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Purpose

This document presents the processes conducted by the Mississippi Windstorm
Underwriting Association (MWUA) and the Mississippi Residential Property Insurance
Underwriting Association (MRPIUA) using Mississippi Plans Policy Management
System (MPPMS). The content included in this Agent User Manual is provided to assist
agents in the successful operation of MPPMS.

The document is designed to provide step-by-step instructions for tasks completed in
MPPMS. Each task will be described in detail, and screenshots will be provided to
demonstrate the proper navigation of MPPMS for each respective task.
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Overview of the Agent User Manual

This Agent User Manual illustrates how to carry out tasks in MPPMS. The document is
divided into the following key sections:

1. The Purpose section states the document’s purpose.
2. The Overview of the Agent User Manual details the contents of this document.

3. The Overview of MPPMS Functionality for Agents provides a high-level overview of
MPPMS functions.

4. The System Navigation section contains a list of keyboard notes, a picture and
description of the toolbar, the treeview functionality, the field functionality, and the
record functionality.

5. The General System Functions section contains step-by-step instructions with
screenshots for completing common tasks in MPPMS.

6. The Underwriting Functions section contains step-by-step instructions with
screenshots for completing common tasks in the Underwriting module of MPPMS.

7. The Claim Functions section contains step-by-step instructions with screenshots for
completing common tasks in the Claim module of MPPMS.

8. The Accessing Reports section contains step-by-step instructions on how to access
reports in MPPMS.

©

The System section contains information about the agent/agency.

10. The Help section contains tutorials that users may access for learning the basic
instructions for using MPPMS.
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Overview of MPPMS Functionality for Agents

The following functions are available to agents in MPPMS:
- Entering a quote

- Entering an application

« Viewing the application/policy summary
« Printing the application

« Entering a claim

« Printing the Initial Claim Notice

« Viewing the claim summary

« Accessing reports

« Review agent data

« Accessing tutorials
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System Navigation

This section describes keyboard notes, toolbar, treeview, field functionality, and record
functionality that are helpful in navigating MPPMS. The data shown in the pictures of
this document are for format review purposes only.

Keyboard Notes
The following keyboard functions can be helpful while working in MPPMS.

Tab Moves the cursor to the beginning of the next field.
Shift + Tab Moves the cursor to the beginning of the previous field.
Ctrl + Tab Moves the cursor to the beginning of the next field outside of the

sub form.

Alt + Arrow Down

Show the contents of a dropdown box without using the mouse.

Arrow Right/Left

Allows the user to select option buttons without using the mouse.

Space Bar Allows the user to check and uncheck checkboxes without using the
mouse.
ESC Allows the user to stop the update of a record or to break out of a

function.

Custom Toolbar

By

#h

E

1

2

3

To assist the user, a custom toolbar is available from applicable screens and allows the
user to navigate to MPPMS screens. When the user puts their cursor over a toolbar
button, the purpose of the button will be displayed. The buttons on the toolbar, listed
from left to right, perform the following functions:

1. Save the current record
2. Open the Policy Search screen
3. Open the Reports Menu screen
4. Clear the current record
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Treeview

The security-authorized user will be allowed to access system screens from the treeview.
The following is an example of the available screens under the treeview:

/= MPPMS - Windows Internet Explorer E]g]
i v

& | http: /72,242, 177,42/mppmsweb/FormsfrmMain.aspx

A~

Policy

Application/Policy
Summary

Claim

Claimant Guardian

Claimant Occupation

Claimant Subrogation

Emergency Service
Claimant Injury
Information

Claim Summary

[ @ nternet # 100% -

Mississippi Windstorm Underwriting Association
Mississippi Residential Property Insurance Underwriting Association



1. When the cursor is positioned over a module of MPPMS, the module link becomes
visible.

Mississippi Windstorm Underwriting Association
Mississippi Residential Property Insurance Underwriting Association



2. Click the link to expand the module and show its available screens. (Clicking the link
again will collapse the module.)
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3. Click the screen link within the module to go to the screen.

€ | http: /72,242, 177,42 /mppmsweb/FormsffrmMain.aspx

(= MPPMS - Windaws Internet Explorer @E
b
s

Create MRPIUA Guote
Create MWUA Quote

Application
Policy
Claim
System
Help

[@ € mnternet H100%
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Field Functionality
The following table explains the functionality of fields in MPPMS.

Field Color Field Functionality Definition

White Optional field Field can be filled out or left blank
Yellow Required field Information must be entered for field
Gray Disabled field Information cannot be input into field;

data is read-only

Red Invalid data in field Data entered is invalid in field; field is
Exclamation required and must be completed
Point

The following screenshot gives examples of the field functionalities:

(= Applicant Information - Windows Internet Explorer

€ | http:/(72,242,177.42/MPPMSWeb fforms frmApplicantinfo.aspx o

Current Application | Policy Information

‘ Application numbr:|1994297 Iy Disabled field ,:|

Quote Agent Information
License #:|63254 Expiration date:{1/1/2110 |Agent cc.de;|soo |5555
P Phone - extension:|(555) 555-5555 | | £
Application

Applicant Information Applicant SI"_formatm"

Current applicants
Location Information Add |Ca,,ce| TName
Additional Interest

Billing and Payment
Method

Required field

pUliC‘l Use standard name formak?| () ves Or.DJse street addr. fnrmat?
. Title / First name: Same address as: P
Claim : :
Middle na >‘50pt|onal field /e w
System Last name / Suffix: Mailing address 2:
Appiicant type: - ity {5t { Zip: «[ H
Help Primary phone #:(342) Mtz nvalid data
Secondary phane £ Ext:
Other phone #: Ext:
E-mail address:

Emergency Insured Contact Information

Address 1: Primary phone #:| Ext:

Address 2: Secondary phone #: Ext:

Gity St / Zip: - B

# € Internet ® 100% -
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Record Functionality
The following steps describe how to add, edit, cancel, and delete records in a list.

1. Click the Add link to clear all fields and allow entry of a new record.

/= Applicant Information - Windows Internet Explorer (= [2]]
2

€ | http:/(72,242,177.42/MPPMSWeb fforms frmApplicantinfo.aspx

Current Application | Policy Information

‘ Application number:‘ﬂgg-ﬂg? | Insured name:| | ‘
Quote Agent Information
Create MWUA Quote Agency:[MSRE Test
License #:[53254 Expiration date:|1/1/2110 |Agent cude;|800 |5555
Phone - extension:((555) 555-5555 ,| | E-mail:

Application

Applicant Information Applicant SI"_formatm"

Current applicants
Location Information M‘qya"cﬂ TName
Additional Interest

Billing and Payment

Method
pUliC‘l Use standard name format?| 3ives  O'o Use street addr, fnrmat?

. Title / First name: + [Bob Same address as:| oc %1 - 111 Test Ave v
2Ele Middle name: Street # [ Name .nypE!T'ﬁS'Z—‘ Ave (W
System Last name / Suffisx:[smith | Mailing address 2:

Applicant type:| Primary Insured o City /St { Zip:[Biloxi M5 v |39532 _|
Help Primary phone =:(342) 3333333 | Ext:
Secondary phane £ Ext:
Other phone #: Ext:
E-mail address:

Emergency Insured Contact Information

Address 1:|1752 Sycamare Street Primary phone =:|(985) 243-2424 Ext:

Address 2: Secondary phone #: Ext:

City / 5t f Zip:|Baton Rouge LA | w |70809 [

# € Internet ® 100% -
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2. Fill out the applicable information and click the Save icon to submit the new record.

{= Applicant Information - Windows Internet Explorer

& | http://72.242, 177.42/MPPMSWeb fforms frmApplicantinfo.aspx '

Current Application [ Policy Information

| ot b e e |

QI.I ote Agent Information
License /63254 | Expiration date1/1/2110 [agent codeifB00 [5555
I Phone - extension:|(555) 555-5555 - | Emai]
Application

Applicant Information AR alen

Current applicants
Location Information Add |cance| Name
Additional Inters

Billing and Payment
Method

P0|iCV Use standard name format?| & ves  (O'No Use street addr. fnrmat?
a Title f First name: + [Bob Same address as: .
LEl Middle name: Mailing address 1:P. O. Box 5231
System Last name / Suffix: Mailing address 2:
Applicant type:| Primary Insured - City / St { Zip:|Jackson MS v|39296 ,&
HEID Primary phane #:|(501) 981-2915 | Ext
Secondary phone #: Ext;|
QOther phaone #: Ext:

E-mail address: |

Emergency Insured Contact Information

Address 131752 Sycamore Primary phone #:‘(935) 243-2424 | Ext:|
Address 2: Secondary phone #:‘ | Ext:|

City f 5t f Zip:[Baton Rouge LA & |70809 |

[3 @ Internet # 100%
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3. Click the View link to edit fields for the current record.

{= Applicant Information - Windows Internet Explorer H E m
€ | http:/(72,242,177.42/MPPMSWeb fforms frmApplicantinfo.aspx o
Current Application | Policy Information
‘ Application number:‘ﬂgg-ﬂg? | Insured name:| | ‘
Quote Agent Information
Create MWUA Quote Agency:[MSRE Test
License #:[53254 Expiration date:|1/1/2110 |Agent cude;|800 |5555
L. Phone - extension:((555) 555-5555 ,| | E-mail:
Application

Applicant’s Inf 1l
Applicant Information e
Current applicants
Location Information

Add [Cancel [Name |

Additional Interest ('u'\ew clete |Bob Smith |
=

Billing and Payment
Method

pu"w Use standard name format?| 3ives  O'o Use street addr. format?| 3 ves Oinvo

Claim Title / First name: R Same address as: v
Middle name: Street # ( Mame [ Type:|111 est Ave v
System Last name / Suffix:|Smith | Mailing address 2;
Applicant type:| additional Insured o City /St { Zip:[Biloxi M5 v |39532 _|
Help Primary phone #:(342) 333-3333 | Ext:
Secondary phane £ Ext:
Other phone #: Ext:
E-mail address:

Emergency Insured Contact Information

Address 1:|1752 Sycamare Street Primary phone =:|(985) 243-2424 Ext:
Address 2: Secondary phone #: Ext:

City / 5t f Zip:|Baton Rouge LA | w |70809 [

# € Internet ® 100% -
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4. Click the Cancel link to terminate the addition of a new record and return to the

current record.

(= Applicant Information - Windows Internet Fxplorer

£ | http://72.242.177.42/MPPMSWeb fforms ffrmApplicantInfo. aspx

Quote

Create MWUA Quote

Application

Billing and Payment
Method

Policy
Claim
System
Help

Current Application | Policy Information

‘ Application number:‘0994297

Insured name:|

Agent Information

Agency:[MSRE Test

License =:[63254 Expiration date:]1/1/2110 |Agentcode:|ﬁﬂﬂ |5555
Phane - extension:|(555) 555-5555 _| | E-mail:
Appli 's Information
curren igznts
Add f]Cancel J|Name

View Bob Smith
Peee |

Use standard name format?| () ves

Onio
Title / First name: R

Middle name:

Last name / Suffix:|Smith

Applicant type:| Additional Insured

b

Same address as:

Street # ( Name [ Type:|111

Use street addr, format?| (3 ves o

est

Mailing address 2|

City /5t / Zip:[Biloxi

MS v|39532 i

Primary phone #:/(342) 333-3333

Ext:

Secondary phone #:

Ext:

Other phone ;|

Ext:

E-mail address:

Emergency Insured Contact Information

Address 1;|1752 Sycamore Street
Address 2:
City { St / Zip:[Baton Rouge LA w |70808 |-

Secondary phone #:

Primary phone #:((385) 243-2424

Ext:

Ext:

B @ Internet

*H 100%
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5. Click the Delete link to delete the current record.

{= Applicant Information - Windows Internet Explorer u E ﬂ
€ | http:/(72,242,177.42/MPPMSWeb fforms frmApplicantinfo.aspx o

Current Application | Policy Information

‘ Application number:‘ﬂgg-ﬂg? |

Insured name:| | ‘

Quote Agent Information
License #:|63254 Expiration date:{1/1/2110 |Agent cc.de;|soo |5555
P Phone - extension:|(555) 555-5555 | | £
Application

Applicant Information o s e sy
Current applicants
Location Information Add |Cancel TNarne T
Additional Interest view {Deletey [Bob Smith |
—

Billing and Payment
Methoy

PDliC‘I Use standard name format?| 3ives  O'o Use street addr, fnrmat?

. Title / First name: w Same address as: P
e Middle name: Street # ( Mame [ Type:|111 est Ave v
System Last name / Suffix:|Smith | Mailing address 2;

Applicant type:| additional Insured o City /St { Zip:[Biloxi M5 v |39532 _|
HEIp Primary phone #:{(342) 333-3333 | Ext:
Secondary phane £ Ext:
Other phone #: Ext:

E-mail address:

Emergency Insured Contact Information

Address 1:/1752 Sycamare Street
Address 2;

City / 5t f Zip:|Baton Rouge LA | w |70809 [

Primary phone #:/(385) 243-2424 Ext:

Secondary phone #: Ext:

[ € mizrmet ® 100% -

6. The following screen will confirm deletion. Click the OK button.

Windows Internet Explorer | |

?r/ Are you sure you want to delete this item?

e

[ oK | [ Cancel
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General System Functions

The following section details the steps required to perform common functions in
MPPMS.

Getting Started

1.

Contact MS Plans for a username and password. See Logging In for detailed
instructions for requesting username and password.

Access to the Internet is required.

MPPMS was designed and tested to operate using Microsoft Internet Explorer (IE)
Version 6.

Disable any pop-up blocking software. This may interfere with the normal operation
of MPPMS.

Adobe Reader Version 7.0 is required for viewing and printing reports. (This software
is available for free download at www.Adobe.com.)

Logging In

Requesting Username and Password

1.

From the Mississippi Plans, Mississippi Residential Property Insurance Association
(MRPIUA), or Mississippi Windstorm Underwriting Association (MWUA) websites,
select the link for Mississippi Plans Policy Management System.

The following are the web addresses for these associations:

MRPIUA http://www.msplans.com/mrpiua/
MWUA http://www.msplans.com/mwua/
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2. After you have reached the MPPMS login screen, select Request Login.

 MPPMS | apzn - Windowr Irdernel Fxpinmr

@lﬂv | ] ey 2. 377 Az peppranven) o8l ¥ [] o |[=E]
.

El.rl-; ] Citowioe Unks B Frem bt 8] Wndimes W0 Windons Plabelisce 8] Windowss Mk

Wodr e oo _ - B - e ok - - 3

| (MPPME]
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3. Please complete the brief form by entering your First Name / Last Name, Agent Code
(four digit code assigned by MWUA or MRPIUA), FEIN / SSN (tax ID number), and
email address. Then select Request.

*~ Arguest | agin - Windews Isforro Fxploomr

ﬂ_'@v [ by 2 rr e sty e am 7 2] [zee [[=)
e

ks @) Detonelnks @ Fresbored @) Windee WD WikesFulbemice ) Windines Hedy

ﬂ"*'l.-‘l.qh _ [ f - B i [rpem e Tk v e
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4. After your information has been received and processed by MS Plans, you will
receive your Username and Password from MS Plans through email.

Login to MPPMS

1. Enter your Username and Password and select Login.

 MPPMS | apzn - Windowr Irdernel Fxpinmr

Gt - o) i s 5 ) [ =

w e
‘ﬂ'ﬂ"ﬂrﬂum _ [ f - B i [rpem e Tk v e A

am (MPPMS)
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2. This will bring you to the Main Menu for MPPMS where you will be able to process
a Quote, Application, View Policy Information, submit a Claim, review agent/agency
information, and access tutorials.

{= MPPMS - Windows Internet Explorer E@g|
& | http: 72,242,177 42 mppmsweb/Forms/FrmMain, aspx hd

Create MWUA Quote

Application
Applicant Information

Location Information
Additional Interest

Billing and Payment

=
&l
=

Policy

Application/Policy

(%5}
c
E|
El
<)
-

Claim

Emergency Service
Claimant
Claimant Guardian

(@]
ERI
HELE
B

Claimant Injury

Information

Claimant Occupation

Claimant Subrogation

Jrone i 8 & Internet H100% -
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Application/Policy Search

MPPMS allows users to search for and select a specific application or policy. The

following steps describe how to search for a policy or application.

1. Click the Application/Policy Search icon

Application/Policy Search screen.

]

on the toolbar to open the

ﬂ'_' Policy Search - Windows Internet Explorer

£ | http!/{72.242,177.42{mppmsweb Forms ffrmPolicySearch.aspx 2opener =main
i PR i I i P00

EBX

[ show additional insured in search results® Show historical policies in search results

Insured Information Location Information
F F A F A A
First name: e @ O Street number: @ @ O
Middle name: 9O Street name: OO0 @
Last name: OO0 ® Street type:| v
Company name: @ @ O Address 2; ® @ O
Address 1: e @ O City / State | Zip: s ] 00 ®
Address 2: OO0 ® Bkt | |
aity: OO0 @
Application / Policy Information
: . 2 F  Match ful text
Application [ Policy number: OO0 ® B Mt
Effective date: A Match any part
Application [ Policy type:| |
Application / Palicy status:| v
[] show detailed results
Search || Clear || Cancel

Done

.....

+ 100% -
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2. Set search filters to perform full, first part, or any part search.

Note: The default is set to first part search for all fields on the screen. Fields are not case

sensitive.

3. Enter search criteria and click the Search button.

ﬂ; Policy Search - Windows Internet Explorer

£ | http:/{72.242.177.42mppmsweb Forms ffrmPolicySearch.aspx?opener=main

EBX

[ show detailed results
[ show additional insured

1 record(s) returned.

in search results™

Show histarical policies in search results

Insured Information Location Information
F F A F A A
First name: e @ O Street number: OC®
Middle name: OO0 ® Street name: OO0 6
Last nam; Sm"ﬁ) Qe @ Street type: v
Company name: 9 O Address 2: OO0 ®
adress 1 00 ® By [s | 00 ®
Address 2; @ @ 0 Risk type: =]
City: 00 @
Application | Policy Information
S o 2 Match ful text
Application / Policy number: OO0 ® Fi Match first part
Effective date: 4 Match any part
Application [ Policy type: |
Application [ Policy status:| e

qSearchD Clear || Cancel

‘Application Effective Date [Insured Name Insured Address 1 Insured City Location Address 1
Policy Humber e
0994297 03/30/2007 { |Smith, Bob j 111 Test Ave Biloxi 111 Test Ave
s
¢ L4
(3 @ mtemet #100% -
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4. Select the Clear button to remove search criteria and results.

& Policy Search - Windows Internet Explorer

£ | http:/{72.242.177.42/mppmsweb Forms frmPolicySearch.aspx?opener =main 2|
Insured Information Location Information
F F A F Fi A
First name: @ o O Street number: @ @ O
Middle name: @ @O Street name: OO0 ®
Last name: @ @ O Street type: v
Company name: OO0 ® Address 2: @ @ O
Address 1t OO0 ® E i |M5 | 00®
Address 2 OO0 ® Risk type: v
City: O0®
Application / Policy Information
£l F Match ful text
Application [ Policy number: @90 F e
Effective date:| A Match any part
Application / Policy type: w
Application / Policy status: v
[[] show detailed results
[[] show additional insured in search results™ Show historical policies in search results Search Clear Cancel
o —
Done Ed e Internet *‘g 100% T
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5. Select the Show detailed results checkbox to display additional application/policy
information in the results data grid. Use the scroll bar at the bottom of the screen to
see all available fields.

ﬂ; Policy Search - Windows Internet Explorer Q@E‘
‘_Q, http: /{72,242, 177, 42/mppmsweb [Forms frmPolicySearch. aspxopener =main M
Insured Information Location Information
F F A F A &
First name: @ o O Street number: @ @ O
Middle name: @ @O Street name: OO0 ®
Last name: @ @ O Street type: v
Company name! OO0 ® Address 2: @ @ O
Address 1: o @ O City / State / Zip: s ] 00 ®
Address 2; 00 ® Risk type: ¥
City: O0®
Application / Policy Information
o F Match ful text
Application [ Policy number: @9 0O Fi Match first part
Effective date: A Match any part
Application / Policy type: |
Application | Policy status:| v

| Show detailed resul
Shov saaaenal insured in search results™ Show historical policies in search results Search | | Clear | | Cancel

Done [ @ mtermet | 100% v
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6. Select the Show additional insured in search results checkbox to include additional
insureds among a search. The additional insureds are designated in the field, *Insured

Type.

& Policy Search - Windows Internet Explorer

£ | http:/{72.242.177.42/mppmsweb Forms frmPolicySearch.aspx?opener =main
Insured Information Location Information
F F A F Fi A
First name: o 9 O Street number| @* @ O
Middle name: @ @O Street name: OO0 ®
Last name:(=mith @ @ O Street type:| v
Company name: OO0 ® Address 2: @ @ O
Address 1t OO0 ® E i |MS | 00®
Address 2; OO0 @® Sl 5]
City: O0®
Application |/ Policy Information
£l F Match ful text
Application [ Policy number: @90 F e
Effective date: A Match any part
Application / Policy type:| |
Application | Policy status:| v
[] show ge
Show additional insured in search results™ Show historical policies in search results Search | | Clear | | Cancel
& record(g) returned.
\Application /  |Effective Date| hsnredﬂane Elnsured Type )sured Address 1 Insured City |Location Address 1 Location City [Location State |Location Zi
Policy Number
0994297 09302007 Smith, Mary [Additional Insured |111 Test Ave Biloxi 111 Test Ave Biloxi [Ms 39532
0234237 05/30/2007 Smith, Bob Primary Insured  [P. O. Box 5231 Jackson 111 Test Ave [Biloxi s 39532
0225203 10/24/2007 Smith, Mary TEatona) Ineue, 1A First 5t Biloxi 202 Second St Biloxi s 39532
0995203 10/24/2007 Smith, Bob Primary Insured  |101A First 5t Biloxi 202 Second St [Biloxi M5 39532
0995203 10/24/2007 Smith, Mary |Additional Insured |1014A First St Biloxi 1014 First 5t [Biloxi M5 39532
0995203 : Smith, Bob Primary Insured  |101A First 5t Biloxi 1014 First 5t [Biloxi Ms 39532
< >
[ @ mntermet H100% <
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8. Select the Show historical policies in search results checkbox to include historical
policies in a search. This will include all mods for a policy.

ﬂ'_' Policy Search - Windows Internet Explorer

& | http://72.242,177.42{mppmsweb/Forms,frmPolicySearch. aspx?opener =main M|
Insured Information Location Information
F F A F A A
First name: e @ O Street number: @ @ O
Middle name: 9O Street name: OO0 @
Last name: OO0 ® Street type: v
Company name: @ @ 0 Address 2: @ @ O
Address 1: e @ O City / State | Zip: s ] 00 ®
Address 2 @ @0 Risk type: v
dity: e o O
Application / Policy Information
S s 20 F Match fl text
Application [ Policy number: * @0 Fi Match frstpart
Effective date:| & Match any part
Application [ Policy type: |
Application / Policy status: v '

[] show detailed results
[ Show additional insured in search results= €] Show histarical policies in search results Search | | Clear | | Cancel

Dane [# @ mmtermet # 100% -

27

Mississippi Windstorm Underwriting Association
Mississippi Residential Property Insurance Underwriting Association



9. To select an application or policy, select the desired policy by clicking the
Application /Policy Number. The search screen will close and set the global policy to
the policy selected.

& Policy Search - Windows Internet Explorer

£ | http:/{72.242.177.42/mppmsweb Forms frmPolicySearch.aspx?opener =main »
Insured Information Location Information
F F A F Fi A
First name: @ o O Street number: @ @ O
Middle name: @ @O Street name: OO0 ®
Last name: @ @ O Street type:| v
Company name: OO0 ® Address 2: @ @ O
Address 1t OO0 ® E i |MS | 00®
Address 2; OO0 @® Sl 5]
City: O0®
Application |/ Policy Information
£l F Match ful text
Application [ Policy number: @90 F e
Effective date: A Match any part
Application / Policy type:| |
Application | Policy status:| v
[[] show detailed results
[ show additional insured in s=arch results® Show historical policies in search results Search | | Clear | | Cancel
asasand (s) returned.

(098?511) 07/20/2007 Johnson, Mary 1322 Roselawn Cir Biloxi 1322 Roselawn Cir [Biloi MS 3953 %
[eErps 07/17/2007 Bull Frog, Jeremiah 1322 Hershey Ave Eiloxd 332 Oak Cir Bl M3 3953
0987512 07 17/2007 Bull Frog, Jeremiah 1322 Hershey Ave Biloxi 1322 Hershey Ave [Biloxi Ms 3953
0957547 07/17/2007 Dunn, Rhonda 2134 upper Or pearl 332 Oak Cir IBiloxi M5 3953
0957547 07/17/2007 Dunn, Rhonda 2134 upper Dr pearl 1322 hershey Dr [Biloxi MS 3953
0920031 08/15/2007 wilson, ed 115 main 5t Bilox 115 main 5t [Biloxi Ms 3953
0994297 03/30/2007 Smith, Bob P. O. Box 5231 Jackson 111 Test Ave [Biloxi MS 3953
0995203 10/24/2007 Smith, Bob 101A First 5t Biloxi 202 Second St [Biloxi MS 3853
0995203 10/24/2007 Smith, Bob 101A First 5t Eiloxd 101A First 5t Bl Ms 395308
0995310 10/20/2007 Jefferson, Gene 101 10th St Eiloxi 101 10th St [Biloxi MS 3953 %
< >

[ @ mntermet H100% <
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Underwriting Functions

The following section details the steps required to perform common functions in the
Underwriting module of MPPMS.

Creating a Quote

In MPPMS, all applications for coverage begin with creating a quote. The following steps
describe how to create a quote.

1. From the treeview click the Quote link.

/.; MPPMS - Windows Internet Explorer E]g]

| £ | http: (72,242, 177, 42/MPPMSWeb fforms frmMain. aspx?msg=You Ye20must%e20start Yo20an % 20application Yo 20from % 20the % 20Quote %20screen % 20or % 20load %:20an % 20existing Yo 20application %20 % |

Quote——
Create MRFIUA Quote '
Create MWUA Quote

Application

Policy
Claim
System
Help

[# @ mtemet # 100% -
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2. The Quote screen will open. Insert the Requested effective date.
Note: The date entered cannot be earlier than the date of entry.

3|
& | http: /(72,242,177 42 MPPMIWeb|forms FrmQuatelMWUS, aspx
Location and building addresses must be completed to continue with the application.
(Requested effective date: | ]
Policy type: v
Quote Type of risk: ~
Farm building covered?| Oves Owo
ADDIiCEItiDI'I Builders' risk?| O ves  ONo
Has construction started?| O Yes O Mo
PD"CY Cwner or tenant occupancy:l v |
Claim Location street number / Name IT\-'DE:| | ‘ | | A |
System . Address .2:|
Y | | N
Help County:| v
Building street number f Mame f Type: ” | ~
Address 2: |
ZUHE:| R |
Building coverage:
Contents coverage:
Farm building coverage:
Farm contents coverage:
Special coverage type: Ev3
Special building coverage:
Special contents coverage:
Construction ty'pe:| v | %:I:I
Current construction types:
Current Locations
[ ——— [ o
[& & nternet ®100% -
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3. Select the desired policy type from the lookup list provided.

ﬂ; Create MWUA Quote - Windows Internet Explorer

€ | http: /72,242, 177,42/ MPPM5Web fforms /frmQuoteMWUA, aspx

Quote

Create MWUA Quote

Application
Policy
Claim
System
Help

| #

-~
Location and building addresses must be completed to continue with the application —
Requested effective date:[10/24/2007

Palicy type:
Type of risk:

Farm Byilding covered?

Comme:

reial

Dwvelling

Builders' rigk?

O'es

Omo

Has construction started?

Ores

OMo

Owner or tenant occupancy:|

Location street number / Mame ,.’Type:|

Address 2:|

City ,.’St,.’Zip:|

County:|

Building street number / Mame § Type:

Address 2:

Zone:|

Building coverage:

Contents coverage:

Farm building coverage:

Farm contents coverage:

Special coverage type:

Spedial building coverage:|

Special contents coverage:|

Canstruction type:|

Current construction types:

| 4

>

E} e Internet

# 100% -
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4. Select the desired type of risk from the lookup list provided. Complete all remaining
applicable fields on the Quote screen.

{= Create MWUA Quote - Windows Internet Explorer IZIIEIEI
b

& | http: /72,242, 177.42/MPPMSWeb fforms/frmQuoteMWUA. aspx

-
Location and building addresses must be completed to continue with the application —
Reguested effective date:|10,/24/2007 |

Policy type: Dwelling i
Quote

Type of risk: w
ST i T S

Farm bdilding covered?

Dwelling
Builders' rigk? o Fone

Special
Has construction started? gIEYes [OTT)

Owner or tenant occupancy:| w |

Application

Policy

Claim Location street number § Name ,.’Type:| | | | | A" |

Address 2:|

e | |

Help County:| v
Building street number / Name ,.’Type:| || | | w |

System

Address 2:| |

Zone:| v |

Building coverage:| |

Contents coverage:|

Farm building coverage:|

Farm contents coverage:| |

Special coverage type:| w

Spedial building coverage:

Special contents coverage:

Construction type:| w | Yo:

Current construction types:

b

>
Joer= [@ € internet #100% v

|
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Note: To generate a quote only and not proceed with application entry, only the zip code
is required in the location and building address section. All address information must be
completed to continue with the application.

(= Create MWUA Quote - Windows Internet Explorer = [ rg
€ | http: /72,242, 177,42/ MPPM5Web fforms /frmQuoteMWUA, aspx hd
~
Location and building addresses must be completed to continue with the application —
Requested effective date:|10/24/2007
Policy type:| Dwelling v
Quote Type of risk:| Dyl
+| Dwwelling hd
Create MWUA Quote <
Farm building covered? Oves @no
Applicatiun Builders' risk?| O'ves @ o
PDI'W Owner or tenant occupancy:| Qwner w |
r .
Claim Location street number / Name ( Type: | | | | b4 |
Address 2:
System ; ; | |
City / 5t/ Zipt| Biloxi vifs sy ]
HEID CDUI"W=| Harrison v |
Building street number / Mame § Type: || | w
Address 2:
N
Zones| 005 - North of I-10 -
Building coverage:| 100000
Contents coverage:|25000
Construction type:| Masonry v| Boa| 100 |
Current construction types: Add|€a rlcel|Tvpe |
view|Delete [Masonry |
st
< | >
Joone [@ € Internet H100%
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5. Select the Generate Quote button to display the quote information.

Create MWUA Quote - Windows Internet Explorer

€] http://72.242, 177.42/MPPMSWeh forms frmQuoteMWIUA.aspx. ~

L | @ mtemet | B0 -
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6. To enter additional buildings to this location, click the Add button. Values in the
Quote screen will clear and allow for the entry of additional buildings.

/= Create MWUA Quote - Windows Internet Explorer

Meb fformsfrmQuoteMWUA.aspx

~
Construction ty'pe:‘ Masonry d ‘ %:
Current construction types: Add‘CancellType |
V\eu\"Delehe |I'v1asnnr‘r' |
Current Locations
Add|Location Number
View|1
View|2
Deductible:| 2500 v
Mamed storm deductible:| 7 v
Modular home? O ves @ no
IBHS certification date:
Fortified home credit: v
Number of fam\hes:|:|
Generate Quote Current Buldings
Inspection fee (current building):|30 \Mdg . il ll;
| umber
Replacement cost fee (current building): view|Delete [1
Premium {current building):‘ 1523 | View[Delete |2
Total due {current building):‘ 1553 |
Total inspection fEe:“BU |
Total Premium:| 2693 |
Minirnum due:‘SQS
| Mew | | Print | | Caontinue v

Internet H100% v
[d @ ;3
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7. Complete the applicable fields on the Quote screen and select the Generate Quote
button to display the quote information. To remove a building from the Quote, click
on the Delete button.

= Create MWUA Quote - Windows Internet Explorer Ead
€] htip: /72,242, 177.42/MPPMSWeb fforms/frmQuoteMWUA.aspx v

Construction type:‘ Masonry 4 ‘ %:

Current construction types: Add‘(ancellTvpe |
View|Delete [Masonry |

Current Locations

Add|Location Number
View|1
View)2

Deductiblet| 2500 n

Mamed storm deductible:| 2 w
Modular home? O ves @ ho
IBHS certification date:
Fortified home credit: v
Number of farmhes:
Generate Quote Current Buildings
Inspection fee (current building):|30 Add|Cancel|Building
Number
Replacement cost fee (current building): [view|Delets |1
Premium (current building):‘ 1523 vie m?E

Total due {current bulldlng):‘ 1553

Total inspection fee:‘QD

Total Fremium; 2693

L]

| Mew || Print ||C0minue -

Internet & 100% -
3 @ ‘

Minimum due:‘SQS
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8. To add multiple locations to a policy, click the Add link in the Locations data grid.
Values in the Quote screen will clear and allow for the entry of a new location.
Complete Steps 2-4 of this section for each additional location. Click Generate Quote
after entry of each location.

(= Create MWUA Quote - Windows Internet Explorer

£ hitp://72.242. 177.42/MPPMSWeb fforms/frimQuoteMVUA.aspx v

Current construction types: Add‘CancellType

V\eu\"Delehe |I'v1asnnr‘r'

Construction type: Masonry S %:
|

Current Locations

Add] ition Number
View|1

iew[2

Deductible:| 2500 v

Mamed storm deductible:| v

Modular home? O ves @ no
IBHS certification date:

Fortified home credit: v
Number of fam\hes:|:|
Generate Quote Current Buldings
Inspection fee (current building}:| 30 Add|Cancel|Building
Humber
Replacement cost fee (current building): view|Delete [1
Premium {current building):‘ 1523 View[Delete |2

Total due (current building):‘ 1553

Total inspection fEe:“BD

Total Premium:‘2693

L ]

Minirnum due:‘SQS

| New || Print ||Cnm|nue

[ € mternet H100% <
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9. To clear the fields on the screen and enter a new quote, select the New button.

= Create MWUA Quote - Windows Internet Explorer

& | http://72.242,177.42/MPPMSWeb fforms frmQuoteMWUA.aspx

~
Construction type: Masonry
Current construction types: Add‘(ancellTvpe |
View|Delete [Masonry |
Current Locations
Add|Location Number
View|1
View)2
Deductible:| 2500 w
Mamed storm deductible:| 2 w
Modular home? O Yes @ No
IBHS certification date:
Fortified home credit: v
MNumber of farmhes:
Generate Quote Current Buildings
Inspection fee (current building):|30 Add|Cancell :uild;ng
umber
Replacement cost fee (current building): [view|Delets |1
Premium {current building):‘ 1523 | View|Delete |2
Total due (current bulldlng):‘ 1553 |
Total inspection fee:‘QD |
Total Premiums| 2553 | I—
Minimum due:‘SQS
(| New |]| Print | | Continue 2
[§ @ Internet #100% -
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10. To open the Quote report as a .pdf document in Adobe Reader showing the quote
information, select the Print button.

/= Create MWUA Quote - Windows Internet Explorer

€| http://72.242,177.42/MPPMSWeb fforms frmQuoteMWUA. aspx

~
Construction ty'pe:‘ Masonry d ‘ %:
Current construction types: Add‘CancellType |
V\eu\"Delehe |I'v1asnnr‘r' |
Current Locations
Add|Location Number
View|1
View|2
Deductible:| 2500 v
Mamed storm deductible:| 7 v
Modular home? O ves @ no
IBHS certification date:
Fortified home credit: v
Number of fam\hes:|:|
Generate Quote Current Buildings
Inspection fee (current building):|30 Add|C; . il ll;
umber
Replacement cost fee (current building): view|Delete [1
Premium {current building):‘ 1523 | View[Delete |2
Total due {current building):‘ 1553 |
Total inspection fEe:“BU |
Total Premium:| 2693 |
Minirnum due:‘SQS
| New | ll Print |] | Continue -

[ € mternet H 100% v

39

Mississippi Windstorm Underwriting Association
Mississippi Residential Property Insurance Underwriting Association



Example of the Quote Report

Mizsizsippi Wind:torm Underwriting Azsociation

Tentative Quote

Frinesd Ey:  mocpasl

Print Diaes: IV IL2007T IL:26:32 AN

Foquasted Effscsive Datec
Policy Typa

Typs of Rz

Farm building covarsd?
Eraildiors’ misk?

Has building sarted?

Constraction Typs:

Curzeet Constraction Types:
Exmemorwadl charga?
Coinnurance

Baplacameet com faa?
Deductble

Miadular homa?

pecial Building Coverzme Typa:
Special Build=g Covarags:
Special Contents Coverzms Type:
Spacial Comsnts Covaraga:

10°242007
Thalling
Thwalling
Tm[] Nof]
Twd Mo
Tw[] e[

Crwmer
1600 Bizach R

Babood, ME 30732

= Hemimon

1600 Bsaxch Rd

South of I-10
£150,000
173,000

[] Framna: [ Semmi-Timd Randstiva:
F Masmry: 100 % [J'Wind Beststive:
T[] HNof]

Tm[] No[F

52 500
T[] Mo

SIE-L1EY

TEXNTATIVE QUOTE

Izspection Fea (Curmest Butldng’:
Feeplacsenant Cost Fea (Curment Building’y:
Pramiom (Curseet Suldngy:

Total Dz {Curzezt Butld@ng:

Tetal Promaima:

Minireum Dus:

Mississippi Windstorm Underwriting Association
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11. To move forward to the Application module of MPPMS, select the Continue button.
In order to save a quote, users must click Continue and the Applicant Information

screen must be completed. (See the Entering Applicant Information section of this
document.)

(= Create MWUA Quote - Windows Internet Explorer

£ hitp://72.242. 177.42/MPPMSWeb fforms/frimQuoteMVUA.aspx

~
Construction type:| Masonry s | %100
Current construction types: Add‘CancellType |
V\eu\"Delehe |I'v1asnnr‘r' |
Current Locations
Add|Location Number
View|1
View|2
Deductible:| 2500 v
Mamed storm deductible:| 7 v
Modular home? O ves @ no
IBHS certification date:
Fortified home credit: v
Number of fam\hes:|:|
Generate Quote Current Buildings
Inspection fee (current building}:| 30 Add|Cancell g““dliﬂg
umber
Replacement cost fee (current building): view|Delete [1
Premium {current building):‘ 1523 | View[Delete |2
Total due {current building):‘ 1553 |
Total inspection fEe:“BD |
Total Premium: 2593 |
Minirnum due:‘SQS
| Mew | | Print | [ Caontinue | v
[§ € mtemet #100% v

Note: All quote information is stored and automatically populated in the appropriate
Application screens.
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Entering an Application
The following sections describe the process of entering an application in MPPMS.

Entering Applicant Information

1. Complete the Applicant Information screen with the applicable information. Click the
Continue button to go to the Location Information screen.

(= Applicant Information - Windows Internet Explorer H E h'i
A

€ | http://72.242, 177, 42/MPPMsWeb fforms frmApplicantInfo. aspx

Current Application | Policy Information

‘ Application number:‘099429? | Insured name:| | ‘
Quote Agent Information
Create MWUA Quote Agency:|MSRE Test
License #:/63254 Expiration date:|1/1/2110 |Agent cnde:|8ElU |5555
Phone - extension:|(555) 555-5555 | | E-mi:

Application

Applicant Information 51"_f°rmatm"

Current applicants
Location Information Add |CB,,CE| Tuame
Additional Interest

Billing and Payment
Method

PU"W Use standard name format?| (®)ves  Oho Use street addr, fnrmat?

. Title { First name: + [Bob Same address ast| Loc #1 - 111 Test Ave v
Claim Middle name: Street # [ Name [ Type:|111 est Ave v
System Last name | Suffis:[smith | Mailing address 2

Applicant type:| primary Insured - City { St f Zip:{Bilox Ms v [39532 [
HEID Primary phone #:((342) 333-3333 | Ext
Secondary phone #: Ext:
Other phone =] Ext:
E-mail address:

Emergency Insured Contact Information

Address 1:|1752 Sycamore Street Primary phone #:/(985) 243-2424 Ext:

Address 2: Secondary phane £ Ext:

City { St / Zip:[Baton Rouge LA |~ |70802 [

=)

B & Internet ® 100% -
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Entering Additional Applicant Information

Information regarding additional applicants is entered on the Applicant Information
screen. Additional applicants may be entered using the Add link.

1. Click the Add link for entry of a new record.

Note: The primary insured’s information is pulled forward and populated for the
additional insured.

7> Applicant Information - Windows Internet Explorer

€ | http:/(72,242,177.42/MPPMSWeb fforms frmApplicantinfo.aspx -

Current Application | Policy Information

‘ Application number:‘DQg-QQ? Insured name:|
Quote Agent Information
License #:(63254 Expiration date:|1/1/2110 |Agent cude:|3'3'3 |5555
... Phone - extension:|(555) 555-5555 ,| | E-mail:
Application
Applicant's Information

t applicants

Location Information (Add [Eancel TNarne I
Additional Interest pelete[Bob Smith |

Billing and Payment

Method
pUliC‘l Use standard name format?| 3ives  O'o Use street addr, fnrmat?

: Title / First name: w [Mary Same address as: P
Claim Middle name: Street £ / Name /[ Type:|111 est Ave W
System Last name / Suffix:|Smith | Mailing address 2;

Applicant type:| additional Insured o City /St { Zip:[Biloxi M5 v |39532 _|
Help Primary phone #:(342) 333-3333 | Ext:
Secondary phane £ Ext:
Other phone #: Ext:
E-mail address:

Emergency Insured Contact Information

Address 1:1752 Sycamore Street Primary phone =:|(985) 243-2424 Ext:

Address 2: Secondary phone #: Ext:

City / 5t f Zip:|Baton Rouge LA | w |70809 [

# € Internet * 100% -
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2. Enter the additional applicant information and click the Save icon. All of the
applicant’s information will appear in the Applicant Information section. There is no
limit to the number of additional applicants that can be added. Click Continue to
complete the Location Information screen.

= Applicant Information - Windows Internet Explorer

& | http://72.242, 177.42/MPPMSWeb fforms frmApplicantinfo.aspx '

Current Application [ Policy Information

‘ Application number:(0994297 Insured name:[Bob Smith ‘

Quote Agent Information

Agency:[MSRB Test
License #:(63254 | Expiration date:|1,r 1/2110 |Agentcude:|ﬁﬂﬂ ‘5555

Applicant Tnformation Phane - extension:|{555) 555-5555 - | Emai]
Location Information Applicant's Information
Additional Interest Current applicants

Add [Cancel [Name

Application

Billing and Payment
Method View [Delete  [Bob Smith

view Delete  Mary Smith

Policy
Claim Use standard name format?| & ves  (O'No Use street addr. fnrmat’
. Same address as:
System Title f First name: + [Bob "~
Middle name: Street # [ Name [ Type:|111 est Ave vy
Help Last name / Suffix: Mailing address 2: |

Applicant type:| Primary Insured ~ City / St / Zip:|Biloxi M5 W |39532 -
Primary phane #:|(342) 333-3333 | Ext

Secondary phone #: Ext;|
QOther phaone #: Ext:
E-mail address: |

Emergency Insured Contact Information

Address 131752 Sycamore Street Primary phone #:‘(935) 243-2424 | Ext:| |
Address 2: Secondary phone #:‘ | Ext:| |

City f 5t f Zip:[Baton Rouge LA & |70809 |

B & Internet # 100%
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Entering Location Information

1. Enter all applicable data into the Location Information screen. Click the Continue
button to save all information and move to the next Application screen.

& | http://72.242, 177.42/MPPMSWeb fforms frmPropertyInfo.aspx

Current Application [ Policy Information

{Z Location Information ndows Internet Explorer E
w
~

‘ Application number:[0954257 Insured name:[Bob Smith ‘

Quote Current Locations Location Address Information
Location Number = c 7
Create MWUA Quote \fiewh Steet £ /Name [ Type:[111 rTESt ‘A\e
Address 2t
L. City / State / Zip:[Blloxi ‘MS |39532 H
Apphcat'c’“ County:(Harrison
Applicant Infermation Driving directions:

Location Information
Additional Interest

Additional Location Information

Billing and Payment

Method Location #: Protection dass:l:l

‘Current Buildings for Selected Location

. I Number [Building Description |
PDIICY VIE'A" 1 |S|ng\e family owner occupied dwelling |
Claim
System
HEID Building Address and Description

Street # f Name / Type:|111 ITest |.-\ve Bldg Desc:|Single family owner occupied dwelling
Address 2!

Building identifier:| 1 Building Vacant?| Oives @ Mo

Distance property is from saltwater:| >1,000 feetbut less than 1m

Additional Building Information

Number of families:|1 Number of stories:|1
Has aDDIICEEQ\F;I:;E‘D:EI;’.‘;:?DDEESJS; Oves @no Number of apt/condo units:
Previous policy number: Property rating file|
Type of risk:| Residence ~ Current building value:|35000.00
Year built:| 1983 Replacement cost value of building:|
Approved roof?l @ ves  Ono A.C.V. of contents:
Year roof ast replaced:[2003 Condominium association? Oves  E)No M

[3 €@ mtemet # 100% =
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2. If multiple locations or buildings were entered on the Quote screen, the multiple
buildings will display in the Location grid. Click on View by the location or building
number, enter information for that location or building, and click the Save icon. Click
on the next location number and repeat the process until building information has
been completed for all locations.

{= Location Information - Windows Internet Explorer

€ | http: /72,242, 177,42/ MPPM5Web fforms/frmPropertyInfo.aspx hd
Current Application / Policy Information ~
Application number:|0995203 | Insured narne:|BDb Smith |
Qunte Current Locations Location Address Information
Pcaliimimibey Steet # /Neme /Typei[101A  [First st
Create MWUA Quote i =t # [Name { Type E !
Address 2:
view = =
L. City | State / Zip:[Biloxi |r»15 |39532 |_|
Appllcatlun County:[Harrison
Applicant Information Driving directions:
Location Information
Additional Interest

— Additional Location Information
Billing and Payment

Methiod ‘ Location =: Protection dass:l:l

Current Buildings for Selected Location

= Building Number |Building Description
Policy — 9 9 .
View|1
- fiew
Claim jE
System
He'[l Building Address and Description
Street # [ Name [ Type:[1014 |First |5t Bldg Desc:|Single family owner occupied dwellim
Address 2:
Building identifier:|1 Building Vacant?| Cives ®na
Distance property is from saltwater: | <1,000 fest w
Additional Building Information
Mumber of families:|1 Murmber of stories:|1
Has applicant previously applied for[ — L
coverage at this location? Otes ®No Mumber of aptfcondo units:
Previous policy number: Property rating file: -
< >
Joone 8 & Internet H 100% -
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3. The system defaults the “Building is built in substantial accordance with the local
building code?”” to Yes. If this answer should be no, please select No.

(j Location Information - Windows Internet Explorer E
€ | http://72.242,177.42/MPPMSWeb fforms ffrmPropertyInfo.aspx A
Policy number: Palicy number: ~
Coverage amount: Coverage amount:
Coverage exp di: Coverage exp dt:

Person Inspector May Contact

Contact name:[Bab Smith | Contact phone:

Responding Fire Station Information

Mearest graded fire department / district: ‘
Within 5 miles (by road) of a fire station?

Suburban dassification?

Eligible for certified class 10 credit?

Distan, et):)
ilding is built in substantial accordance with the locall @ ves Ono >
building code?
Current Building Rating Information Current Building Coverages

|Coverage Type [Coverage Limit
?
Qutside graded area? Fuiiding 15000
Building type: Other Structures 1500
Occupancy type:|/Owner

Zone:

Number of families:|1

Construction type [ %:|Construction Type [ % |
Frame / 100 |

Current Building Loss History

Current losses:[add|Cancel|Loss Description Type of loss:
Date of Ioss:| ‘
Amount of Ioss:| ‘

Add Additional Interests?| @ yes Ono Continue v

Done (3 € mtemet " 100% -
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4. If there is an Additional Interest, mark the “Add Additional Interests?”” as Yes and
click on Continue.

ﬂ; Location Information - Windows Internet Explorer

& | http://72.242,177.42/MPPMSWeb fforms frmPropertyInfo.aspx

Policy number: Policy number:

Coverage amount: Coverage amount:

Coverage exp dt:

Coverage exp dt:

Person Inspector May Contact

| Contact name:[Eeb Smith | Contact phone:

Responding Fire Station Information

Mearest graded fire department [ district: ‘
Within 5 miles (by road) of a fire station?|
Suburban dassification?

Eligible for certified class 10 credit?|
Distance from fire hydrant (in feet):

Building is built in substantial accordance with the locall @) vee Oino

building code?'

Current Building Rating Information Current Building Coverages

[Coverage Type Coverage Limit
?
Qutside graded area uiding 15000
Building type: Other Structures 1500
Occupancy type:|/Qwner

Zone:

Mumber of families:| 1
Construction type [ %:|Construction Type [ % |
Frame / 100 |

Current Building Loss History

Current losses: -AddlCancel‘Loss Description Type of loss:

Date of |Uss:| ‘

Amount of Inss:| ‘

Add Additional Interests?| (3 ves (ONo ;CDntimle v

[3 @ Internet # 100%

Daone
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Entering Additional Interests Information
1. Select the type of insurable interest. If the interest is a mortgagee, click the search

icon 4

dows Internet Explorer

to choose the appropriate mortgagee.

€ | http://72.242, 177.42/MPPMSWeb fforms frmAdditionalInterest. aspx

Current Application | Policy Information
Current Additional Interest Information Additional Interest Information
Quote Add|Cancel|Type Name Insurable interest: M
Application If 'Other’, describe: |
Applicant Information Abuidings?] Oves o | i
Location Information e l!ﬁ
— Address 1:
Additional Interest
” r Address 2
Billing and Payment ]
Method i/l [ ~] H |
Phone: |
E-mail |
P0|ICY Reference number:
Claim Additional Interest Building Information
JDwelling |Description |Related |
System 111 Test Ave - ‘S\ngle family owner occupied dwelling | . ‘
Help
Done [@ € mternet " 100% -~
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2. The Mortgagee Search screen will open. Enter search criteria and click the Search
button. (This search screen has the same features and functions as other MPPMS search
screens. See the Application/Policy Search section of this document for information on
search functionality.)

{= Mortgagee Search Screen - Windows Internet Explorer g@@l
v

& | hitp://72,242, 177,42 MPPMSWeb fforms frmVendorSearch.aspx?VendorType =Mar tgagee
A
{ | Search ‘D Clear || Cancel |

OFul OFul OFul OFul
OFirst Part ®ssn OFirstPart OFirstPart O First Part
® any Part Orem @ Any Part @ Any Part &) any Part
Vi Tax Number Phone Address City State Zip Code Approved?

oo | | | " v

217 recorats) Tetarned.

Capital One Home Loans Lic {D00) 000-0000 [saoa Overland Park Kansas 66213 [True ~
Fairbanks Capitsl Corp. {000) D00-0000 Fo Box 7041 Pasadens California 21102 [Trus
Fairbanks Capital Corp. {D00) 000-0000 P.0.B Ox 7041 Pasadena California 91109 [True
Fairbanks Capitasl Corp {000) D00-0000 F O Box 551170 Jzcksonville Florida 32255 [Trus
General Capital Corp ) 000-0000 P O Box 16204 Jackson [Mississippi 39236 [True
Capitsl One Ma Isaoa/Atima ) 000-0000 F © Box 57046 [rvine California 226 12 [Trus
Capital Housing Inc 000-0000 4240 Reece Drive =43 Dibervile [Vississippi 39540 [True
Prime Lending A Plain Capital {000) 000-0000 (Company Isaoa Dallas [Texas 75252 [True
Sebring Capital Partners, Lp {000) 000-0000 [saoafAtima Carrollton [Texas 75007 [True
Capital One, N.A. {000) 000-0000 [saoa Irvine California 92916 [True
Capital One Mational Assoc {D00) D00-0000 [sa0a California 32615 [True
Capital Onefinance Lic {000) 000-0000 Po Box 57046 California 92619 [True
Capital One Mational Assn {000) D00-0000 [za0a/Atima vine California 226 15 [True
Plainscapital Mcafee Mtg {D00) 000-0000 [saca Atima Dallas [Texas 75252 [True
[Comp.
Flzins Capital {000) D00-0000 MEERE] Dallas [Texas 75252 [True
Capital Housing Cor (000) D00-0000 4457 Popps Ferry Road D'ibervile [Mississippi 39540 [True
Cani i S0C {000) 000-0000 [za0a/Atima Irvine California 226 12 [Trus
(Capiml Trust Mortgage {000) D00-0000 232 B. Eisenhawer Drive Biloxi [Vississippi [Trus
) 000-0000 Po Box 4539 Houston [Texas [True
Sebring Capital 000-0000 4000 International Parkway |Carrollton [Texas 75007 [Trus
Faribanks Capital Corporation {000) 000-0000 [sa0a Pasadens California 51102 [True
(Capital Lending {000) 000-0000 2020 Hickory Dickory Av Harrahan Lovisiana 70123 [True
Ste 104 b
£ >
Page 1 of 5 Last - »> Mext -> v
3 @ Internet ® 100% -

3. To select a mortgagee, click on the appropriate name.

Note: To clear the search results and start a new search, click the Clear button. To cancel
the search and return to the Additional Interests screen, click the Cancel button.
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4. Information about the selected additional interest will populate in the screen. Enter
any other appropriate information.

= Additional Interest - Windows Internet Explorer

£ http://72.242, 177 42/MPPMSWeb forms ffrmAdditionallnterest. asp

Quote

Create MWUA Quote

Application

Billing and Payment
Method

Policy
Claim
System
Help

Current Application / Policy Information

‘ Application number:|0994297

Insured name:|Bob Smith

Current Additional Interest Information

Add|Cancel| Type

Name

\u'lew|De\er.e |F\rst Mortgagee

|Cap|ta| Trust Mortgage |

Additional Interest Information

Insurable interest:

If 'Other’, describe:

All buildings? @'fes O“D ‘

Mame:|Capitol Trust Mortgage

[ 44

Address 1:[232 B. Eisenhower Drive

Address 2:

City / 5t / Zip:fBiloxi [

Phone:|(000) 000-0000

|39531 |L
|

E-mail;

Reference number:|CTM 25654309302

Additional Interest Building Information

Dwelling

‘Descriptiun

|Related

111 Test Ave -

‘S\ngle family owner occupied dwelling

O

EE @ Internet

" 100% -
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5. Mark the additional interest as Related to the appropriate dwelling and click the
Continue button.

Note: If there are other additional interests, click on Add and complete the Additional
Interest section following Steps 1-5 above.

ﬂ; Additional Interest - Windows Internet Explorer

& | http://72.242, 177.42/MPPMSWeb fforms frmAdditionallnterest. aspx

Current Application / Policy Information
‘ Application number:(0934287 Insured name:|Bob Smith ‘
Current Additional Interast Information Additional Interest Information
Quote Add|Cancel[Type L Insurable interest: v
Application If 'Other’, describe: |
Applicant Information Al buidings?| O ves @ o ‘
Location Information hEE ‘ s
— Address 1
Additional Interest
i z Address 2:
Billing and Payment . ]
Method ity = e | A/ | H—
Phone: |
E-mail; |
P0|ICY Reference number:
Claim Additional Interest Building Information
|Dwelling |Description |Related |
5Y5tem 111 Test Ave - ‘S\ngle family owner occupied dwelling | L ‘
—/
Help
Done EE @ Internet " 100% -
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Entering Billing and Payment Method Information

1. Enter all applicable data into the Billing and Payment Method screen.

2. If the method of payment selected is Annual, the annual premium is displayed in the

Premium and Deposit section.

ﬂ' Billing and Payment Method - Windows Internet Explorer

€ | http://72.242, 177.42/MPPMSWeb fforms/frmPaymentInfo.aspx

Current Application / Policy Information
L\pphcahon number:|0994257 Insured name:|Bob Smith ‘
Quote Bill To Options Hethod
Application Bil o b Sith - (Primery Isured) v Method of payment; v ‘
Applicant Information Bill To Information PP P TCe COMpay TP
Location Information Name:(Bob Smith Company: | ih
Additional Interest Address 1:/111 Test Ave Address 1
Billing and Payment Address 2: Address 2:
Method City / St / Zip:|Biloxi |39532 |_| City /5t Zip: | H
Phone:|(342) 333-3333 Phone:
PD"CY E-mail: E-mail:
Account number:
Claim
Refund Information
Current refund pavees
System Mailrefund types agent 3 [Add|cancelliame
Help Mail refund to: MSRE Test Gayle McGes v
Refund type: Insured s
Refund to: Bob Smith v
Premium and Deposit
Total due:|225.00
Deposit/first payment:|226.00
Balance:|0.00
Done

EE. @ Internet

# 100%
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3. If the method of payment selected is Quarterly, the deposit premium and balance is
displayed in the Premium and Deposit section and the payment due dates are shown
in the Payment Plan section.

illing and Payment Method - Windows Internet Explorer

€| http 242, 177,42/MPPMSWeb fforms/frmPaymentInfo.aspx '

Current Application / Policy Information

t‘-\pplicaﬁon number:|0994257 Insured name:|Bob Smith ‘

Quote Bill To Options Payment Method
Application ‘ Bill to:| Bob Smith - (Primary Insured) w ﬂ Method of payment: | [BYETT ANNNNNRRNNNNN - ] ‘
Applicant Information Bill To Information “Premium Finance Company TnformaFion
Location Information Name:[Bob Smith Company: | &
Additional Interest Address 1:|111 Test Ave Address 1:
Billing and Payment Address 2: Address 2:
Method City / St / Zip:[Biloxi |39532 || City /5t f Zip: \ | H
Phone:|(342) 333-3333 Phone:
: E-mail: il:
pDIICY E-mail:
Account number:
Claim
Refund Information
Current refund payees
System Mail refund type:| agent - [add[cancellname
Help Mail refund to: MSRE Test Gayle Mcfee
Refund type:| msured v
Refund to: Bob Smith “
Premium and Deposit Payment Plan
Total due:(226.00 Second payment date:|12/29/2007
Deposit/first payment:(33.30 Third payment date:|03/28/2008
Balance:|137.20 Fourth payment date:|06,/26,/2008

Submit I

[3 @ Internet # 100%
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4. 1f the method of payment involves premium finance, select Premium Finance from

the Method of Payment dropdown. Click the search icon
appropriate finance company.

it

to select to the

Current Application / Policy Information
\:pplicaﬁnn number:|0994297 Insured name:|Bob Smith ‘
Quote Bill To Options /~PEYTENT TTETNo0 =
Application Bill to:| Bob Smith - (Primary Insured) v ‘ Method of payment: w ‘
Applicant Information Bill To Information Premium Finance Company Information
Location Information MName:(Bob Smith Company: | Y
Additional Interest Address 1:|111 Test Ave Address 1:
Billing and Payment Address 2: Address 2:
Method City / St / Zip:[Biloxi [esa2[] City 5t Zip: [ [
Phone:|(342) 333-3333 Phone:
: E-mail: il:
Poli cy E-mail:
Account number:
Claim
Refund Information
Current refund pavees
System Mail refund type:| agent v [add]c I
Help Mail refund to: MSRE Test Gayle McGes v
Refund type: Insured v
Refund to: Bob Smith v
Premium and Deposit
Total due:|225.00
Deposit/first payment:|226,00
Balance:|0.00
Daone

EE @ Internet

" 100% -
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5. The Premium Finance Company Search screen will open. Enter search criteria and
click the Search button. (This search screen has the same features and functions as

other MPPMS search screens. See the Application/Policy Search section of this

document for information on search functionality.)

6. To select a premium finance company, click on the appropriate name.

= Premium Finance Company Search Screen - Windows Internet Explorer

CBX

& http://72.242. 177.42/MPPMSWeb fforms frmVendorSearch.aspx?Vendor Type =Premium% 20Finance %20Company
-~
| Search ‘ | Clear | | Cancel |

OFul OFul OFul OFul

O First Part ®ssn O First Part O First Part I First Part

® Any Part Orem ® Any Part ® Any Part ® Any Part
Vendor Name Tax Number Phane Address City State Zip Code Approved?

[ [ v v
31 record(s) returned.
Hame [Tax Number Phone [Address City State Zip Code Approved A
Upac 100-0000000 {000) D00-0000 5245 Mieman Rd Suite 100 Kenexa ansas 66214 [True
Upac [00-0000000 0-0000 5245 Nieman Rd Suite 100 Lenexa Fansas 66214 [True
Underwriters Group D0-0000000 0-0000 i Ridgeland [Mississippi 39153 [True
Services
[Premium Financing [00-0000000 {000) 000-0000 Of The South Inc [Tulsa (Oklahoma 74153 [True
Specislists
Prime Rate Premium Finance {000) 000-0000 Po Box 100507 Florence South Caroling 29501 [True
Insura Source Premium P. O. Box 18349 Hattiesburg [Mississippi 39404 [True
Finance Corporation
Southern Mational Financial (261) 493-1711 P, O. Box 820629 Houston [Texas 77282 [True
Corp
[Premium Financing 5500 E Skelly Drive [Tulsa Oklahoma 74135 [True
Specislists of the South Inc
Distinct Advantage Premium P O Box 611025 Miami Florida 33261 [True
Finance Co Inc
Fiddle Inc 302 Rossie Smith Rd Meridian [Mississippi 39301 [True
Arizona Premium Finance Co (602) 992-05898 12406 M 32nd Street # 110 [Phoenix Arizona 55032 [True
Inc
Gulf Finance F O Box 11388 Montgomery Alabama 36111 [True
Premium Payment Plan {518) 822-1000 P O Box 668 Hudson Mew York 12534 [True
[AmGro Premium Financing P O Box 15089 [Worcester Massachusetis 01615 [True
GuIf Finance P O Box 11388 Montgomery Alzbama [True
Florida Parishes Bank P O Box 1939 Hammond Louisiana [True
[Premium Financing Po Box 17327 Baltimore Maryland True ]
< >
Page 1 of 1 A7)
[ @ mternet # 100% -

Note: To clear the search results and start a new search, click the Clear button. To cancel
the search and return to the Premium and Payment Plan screen, click the Cancel button.
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7. The selected premium finance company’s information will populate in the Premium
and Payment Plan screen.

ng and Payment Metho ndows Internet Explorer

£ hitp://72.242. 177.42/MPPMSVeb fforms/frmPaymentInfo.aspx v

Current Application / Policy Information

\:pplicaﬁnn number:|0994297 Insured name:|Bob Smith ‘

Quote Bill To Options Payment Hethod
Application ‘ Bill to:| Bob Smith - (Primary Insured) v | ‘ Method of payment:| Premium Finance ~ |
Applicant Information Bill To Information Premium Finance Company Information

Location Information MName:(Bob Smith Company:|Insura Source Premium Finance Corpur{ M
Additional Interest Address 1:|111 Test Ave Address 1:[P. ©. Box 18348

Billing and Payment Address 2: Address 2:
Method City / St f Zip:[Biloxi |39532 |_| City / 5t / Zip:|Hattiesburg ‘MS |39404 H
Phone:|(342) 333-3333 Phone:
Policy E-mail: E-mail:
Account number:[IS 234234
Claim
Refund Information \
Current refund pavees
System Mail refund type:| agent d] I

Help Mail refund to: MSRE Test Gayle McGee
Refund type:| Insured
Refund to: Bob Smith

<% ==

Premium and Deposit
Total due:|225.00
Deposit/first payment:|226,00
Balance:|0.00

[ € mternet # 100% +
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8. The Refund Information section allows the user to select to whom a refund is to be
mailed and to whom the refund check should be made payable. If there are multiple
payees to be included on the refund check, click on Add to insert the additional

payees.

e Billing and Payment Method - Windows Internet Explorer

Current Application / Policy Information
\:pplicaﬁnn number:|0994297 Insured name:|Bob Smith ‘
Quote Bill To Options Payment Hethod
Application ‘ Bill to:| Bob Smith - (Primary Insured) v ‘ Method of payment:| [SFE = NN - ‘
Applicant Information Bill To Information Premium Finance Company Information
Location Information MName:(Bob Smith Company: | %
Additional Interest Address 1:|111 Test Ave Address 1:
Billing and Payment Address 2: Address 2:
Method City / St / Zip:[Biloxi [zes32[] City 5t/ Zipy [ [ d
Phone:|(342) 333-3333 Phone:
: E-mail: il:
Poli cy E-mail:
Account number:
Claim
Refund Information
qurrent refund pavees
syStem Mail refund type:| agent P CAdd
Help Mail refund to: MSRE Test Gavle McGee v (BN /HSEEER b Smith
Refund type: Tnsured = \u'lewlDe\etE [Mary Smith
Refund to: Bob Smith v
kot . ¥
Total due:|226.00 Second payment date:[12/29/2007
Depositffirst payment:|38.50 Third payment date:|03/25/2008
Balance:| 137.20 Fourth payment date:|06/26,2003
Daone

EE @ Internet

" 100% -
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9. Click the Submit button to save all information and complete the process of entering
the application information.

ing and Payment Method - Windows Internet Explorer

\Web fforms/frmPaymentInfo.aspx

Current Application / Policy Information

\:pplicaﬁnn number:|0994297 Insured name:|Bob Smith ‘

Quote Bill To Options Payment Hethod
Application il to:| Bab Smitn - (Primary Insured) v ‘ Methed of payment:| Bremium Finance v ‘

Location Information MName:(Bob Smith Company:|Insura Source Premium Finance Corpur{ M
Additional Interest Address 1:|111 Test Ave Address 1:[P. ©. Box 18348

Applicant Information Bill To Information Premium Finance Company Information

Billing and Payment Address 2: Address 2:
Method City / 5t / Zip: [Bilox |39532 |_| City / 5t / Zip:|Hattiesburg ‘MS |39404 ‘_|
Phone:|(342) 333-3333 Phone:
: E-mail: il:
Policy E-mail:
Account number:[IS 234234
Claim
Refund Information
Current refund pavees
System Mail refund type:| agent add]c: I

Help Mail refund to: MSRE Test Gayle McGee
Refund type: Insured =~ v
Refund to: Bob Smith

<% ==

Premium and Deposit
Total due:|225.00
Deposit/first payment:|226,00
Balance:|0.00

[ € mternet H100% <

10. The following screen will confirm submission of the application. Click the OK button
to submit the application to MS Plans.

Windows Internet Explorer P§|

9P

\_.;/. Are you sure you want to submit this application to MSRE?

| oK |[ Cancel ]

11. The system will provide a disclaimer regarding coverage.

Windows Internet Explorer E|

] Application has been submitted. Submission of application does not bind coverage.
] COVERAGE IS NOT BOUMD.
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Submitting the Application
1. After completing the final application screen, the Application Summary screen will
open.

& Application Summary - Windows Internet Explorer |’L||E|[Z|
£ | http: /{72,242, 177,42 MPPMSWeb fforms frmAppSummary. aspx W

Application summary

Palicy type:|Dweling
Application number (0994297

Submitted?
Requested effective date:|3/30/2007

Application status:|Application Received - Submitted

Prirt App Close

Done L €D Internet # 100% -

2. To open the application, click the Print App button. To close the screen, click the
Close button.
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3. The application displays on the screen in an Adobe .pdf format. The report may be
printed by clicking on the printer icon.

MISSISSIPFI WINDSTORM UNDERWRITING ASSOCIATION

R (MWUA) APPLICATION
09534237 This AgElanias e Ba hypedl of pondiel 3288 Cruts Ridge Drive, .0 Ber 8365 - Jockion, MS S296-5580
Producing Agent Beguested EMecthe Date: 03300007 | HESssbors sy
Mams: MSRE Test IR T | mpleam A
— | g al sz
Address 1: SI37 oans ridgs Dalz Conshacied: 1255 | Jvas ke
Address 2 _ Conlact Ferson: Bob Seiih
N e
Clty, St Zla: |ackeor, ME 33212 Phone: (342 333-3333
Fhone: (555) 5555555 =
Fire Insuranoe Provider: Siate Fam
Applisant Amount: $35.000.00 Explrabon 11302007
Mame: Bob Smith Flood Insurance Provicer.
= i- P. 0. Bok 5237
Address 1: P G- Bok 523 AT N of Bldp.: Contents:
Address 2:
ity 5t 2l JacRoen, WIS SI0e-taEl Approved rmool? Bl ves [Jxe Food strapped? [ves B s
B 1 Fe 005
Shone: 1531) 5212515 Year Aoof Last Repinoesd: 2005
Sulicing Construction (H mived, Indicats %)
Cnpupaney and Location O Maseers . [Afrarms= 100 %
Loc. Address 10 111 Test Ave P b o i
Lo, Addrezs - Resklye L] Rsglsive
= I:":itj':f !::;::5 EEEEH HumoeT of Sares: 1 Humber of
- - Z Mumber of Families: 1 5 or O 5
Eidg. Address 1: 717 TeslAwe e U s e o
T — [ — . BEPECTION FEE MOK-REFUNDASLE
Cecupancy Typs: Fesierce U=t e prepeily b el [F] Cwiling or Farm  §30
: O cormerncia 40
Moills Homa Detals Tle doans? []Yes [Jhe Chambscsli e - Conllisg
Modei: D Length i} S5 SI000, SR
Miake: Sacond ID & Wikdn gLk
_— _— ——— | Fits erocums b which raranc s in s
D= 5 B Tarariar E3 1 jor zanin v g corisnie dor which Inurarcs |
Disfarce property s from safwsier >1 000 feet butless than 1 mile b perkaet oo o i oo s
O Tenamt ] Cresnem: Risk Type: Dwelng R8T, v ' oacamas 3 e St P ot
D Bukier's Rk D Fiam D Micdalar Hema ;ﬁ:::l}vufaj._mbhﬁmﬁ."ﬁ
Elnens ol 0 [JSecthel 10 [ Baiier lkands FEQECEY, COTTNOIDT, BT, OF WY
zariyirg B f i e Ea T i
Descrpton of Bulding: Single Tamily owrer ocoupied dweling wistind ol peez-dunes wiF ive Sarcar
Twidng Con, rosdng Fis Casignsind
SR E A
Deducibie F500  Current Bidg. Value: FAS 00000 | sctund Cush vakss srmmge wil aaaiyia
—_— | -avramin propsrias cris Rep aoe ert
fre—— fogt | P ORI | of lsrmses|  Powwion Dus | Cod Cosmesgaln
| ENIEL w 515,000 BEE L e
SoniEnt s e O e
[ i
Acdional INTAraglis]; [= e Samri i penns e e e :rn;n.;::uu merafarinle Fes ot
Interast Tyme- First Morigapess ?;:I:r;:nmmm:w
1 Capkol Trust Morigape C T3Enarani 1l e
Int=nest Mame: =L rgap {200l de e
Acdress 1 232 . Elsenhower Drive
Acdress Repiacement Cost Valus:
City, Bt Zipc Edlox, MES 35531
i i P Fiss Faymant Methed: 7] Cusrtedy - R ——
Bl Tee [ mares Wagme [ #arees fekseus Aince 11 e Conparcy nd
- o | Lzmticnbex sndtts smzen i cs
i F5E.80 43 F30.00 ey F000 =4 53220 ot e -
A B T PR PuiNT e TN | s s s e
OFPoune  The g=oen dew mest =lh |t apoiraios

Paga 1 & 2

FORW A e

Note: The agent will need to print the application documents, sign appropriately, and
submit to MS Plans along with the required monetary funds.
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View the Application/Policy Summary

After an application number has been issued, the user may view the application/policy
information. Follow the instructions located in the Accessing Reports section of this
manual. The report displays on the screen in an Adobe .pdf format. The report may be
printed by clicking on the printer icon.

Application [ Policy Summanry

Applicant Information

Agent Information

Ingures’s Mame: Bob Smith

Sirest Aodress. 101A First St

Agency. MSRS Test

Agent Namber 5558

Adoress 2 Phong Mumbear. (S55) 558-5885
City, St Zlp: Bliosd, M3 33532

Mortpage Company Information
Company's Name:

Policy Infermation

Puollcy Kumber: CPD 0335203 00 Address 1:
Palicy Incepiion; 102472007 Adoress
Palcy Type: Cwelling Clty, St Ap:
Paolicy Status: Cicted Loan Nurrber

Bill To Information

Efecive Date: 10.24/2007

Expiration Dafe; 10V24/2008 hame:

Inguraree Pian; MESEEIpR vandsie Andress |

UinderaTsing Assockaion ABIESS 2

Clty, 5t ZIp

Armuzl Preamium 2 Fage: 32,733.00 Phang Wumbsr

Balance Remaning: §2,783.00 =-ma

Location Infermation

0c= [Dwg# |Location [Fizk Typ= Biog Cov Conient Covg
1 1 1014 First St Slloel WS 38532 Cwesling £100,00000 52500000
1 7 101 Firsl St SIloK] WG 39532 Tweeling 520,000,060 50.00
2 1 202 Second 3t Sllox] M3 33532 Dweeling 575,000.00 30.008

Last Payment Mext Payment Additional Interests

nsialiment Iretalment =

Chieck Amaount Amournt Duec 52,783.00
|Check Mumbser Date: Duer
Fayment Dabe
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Claim Functions

The following section details the steps required to perform common functions in the
Claim module of MPPMS.

Entering a Claim
The following sections describe how to enter a claim in MPPMS.

1. Specify a policy number. (See the Application/Policy Search section of this document.)

2. Use the treeview to open the Claim screens.

/.; MPPMS - Windows Internet Explorer E]@
w

"ﬁ‘; http://72.242. 177.42/mppmsweb/Forms/frmMain.aspx

Quote

Emergency Service

Claimant Guardian
Claimant Injury
Information

Claimant Occupation
Information

Claimant Subrogation
Interest

Claim Summary

System
Help

[# @ mtemet #100% v
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3. Enter the loss date and click Continue.

= Main Claim - Windows Internet Explorer

1 & | http://72,242, 177, 42/MPPMSWeb fForms ffrmClaimMain, aspx

~
Current Application { Policy Information =

Palicy number:{CPD 0799618 01 Insured name:

r Claim Date

Application
Policy

Quote

Claim

Claimant Guardian

Claimant Injury
Information
Claimant Occupation
Information

Claimant Subrogation
Interest

Claim Summary

System
Help

[ @ nternet ® 100% -

Note: If a claim already exists on the policy, the following message will appear.

Windows Internet Explorer E|

L.;

A claim already exists for policy CPD 0799518 01. Claim Mumber: 2007WI00136 Date of Loss:7/1/2007
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Completing the Claim Screen
1.

fields must be completed. Click Continue to move to the Loss Occurrence and

Description of Loss sections.

Note: The Insured Contact Information section is auto-filled from the policy.

{Z Main Claim - Windows Internet Explorer

The Claim screen must be completed before a claim can be submitted. All required

& | http: /72,242, 177,42 MPPMSWeb Forms frmClaimMain. aspx
| ~
- r Mortgagee Information
Mortgagee: Loan number:
Gion Phone number:
r Insured Contact Information
Title / First name: Ernie | Address 1:5413 Gregory 5t
Middle name: Address 2:
Last name:|Causey City / 5t f Zip|Moss Point M5 || [39563 | .| |
Suffix: Home phone:|(555) 555-5555
When to contact:| Eve v Cell phone:
Where to contact: Pager:
Business phone:|(555) 555-5555 Ext:
E-mail address:|unknown@unknown,.com
r Location of Occurrence r Reporting Information
Occurred on location property:
5413 Gregory St " Reported to:[Terry Mass Patrick Shumaks
Qccurred on building property: Reported date:|03/24/2007
5413 Gregory St v Reported by:| Insured v
Street # / Mame | Type:[5413 |Greg0r\,f St If other:
Address 2: First name:
City / 5t / Zip:[Mioss Point | |39553 | | Middle name:
County:|[Jackson Last name:
Remarks: Suffix:
v
£ >
Joer= 8 & Internet # 100% -
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2. The Loss Occurrence and Description of Loss sections must be completed before the

claim can be submitted. Click Continue to move to the Select Insured and Coverages
to Open section.

{= Main Claim - Windows Internet Explorer - Ejgl
€ | http:/f72.242. 177.42/MPPMSWeb [Forms ffrmClaimMain. aspx i
I | ~
r Loss Occurrence
Cause of loss:| ywind w
Date of loss:|07/01/2007 Change Date Other property insurance availahle?| (O ves (O o
Time of loss:
3rd party daimant? Oves ®No
Repossessed? Q Yes Q Mo Did emergency services respond to the daim? O Yes @ Mo
Is there a witness to the loss?| O ves ® o Was there a flood loss at the same time as this loss?| O ves @ o
Attorney representing insured? O'fes @No
r Description of Loss r Deductible
Roof damage due to wind storm 4l Peril Deductible: | 1900
Hurricane % deductible: |:|
Dwelling deductible: 1000
Other structures deductible;| 1799
Claim deductible: | 1207
Potential subrogation?| Oves ®No
wv
< >
[@ & internet H 100% v
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Note: If the answers to the following questions are Yes, the corresponding screens will
open for completion.

e |Is there a witness to the loss?

e Attorney representing insured?
e Did emergency services respond to the claim?
e Was there a flood loss at the same time as this loss?
e Potential subrogation?
{= Main Claim - Windows Internet Explorer E@
| é hpg::;,f?z. 242, 17?.‘?EMPPMS‘:‘a'eb;FDrmsfﬁmCIalmMa\n.arsp{(i | V |
City / St / Zip:Moss Point I [sse2 [ ] Middle name: A~
County:[Jackson Last name:|Shumaker
Remarks: Suffix:
[ Loss Occurrence
Cauise of loss:| Fre bl
Date of loss:|07/01/2008 Change Date Other property insurance ava\lab\e?| Oves @o
Time of loss|
(3rd party daimant? ® ves CiNo
Repossessed?| () Ves (81No
(T there 5 witness to the loss?] (2) es to [
fAttorney representing insured?( 2 Yes LUINo
r Description of Loss r Deductible
Heavy damage to dweling caused by possible defective Al Peril Deducﬁme:
dishwasher.
Hurricane % deducﬁble:l:l
Dwelling deductible:
Other structures deductible: I:l
Claim deductible:
Potential subroganoﬂ?l @ ves Ohlo |]
M
£ 8
Done [§ @ mtemet & 100% -
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Example 1, Witness Contact Information screen

itness Contact - Windows Internet Explorer

- Claim Information

Policy number:(FPD 0567781 00 Claim #:|2006FI00001
Quote Policy type: Dwelling Loss type:|Fire
Insured:{Kimberly Cox Date of loss:|7/1/2008
 Witnesses
|add|cancel|Wwitness First Name \Witness Last Name

- "  Witness Information
Title: > Business phone;|{225) 665-4545 Ext:l:l
Information First name: Wanda Home phanes|(225) $85-3212
Information Last name:|Lovejoy Pager:
Claimant Subrogation Suffix: E-mail address:[ioveioy 23452@yahon. com
Interest Address 1312345 Test Street

Claim Summary Address 2:

City /5t / Zip:[Baton Rouge LA 0% | .|
System
r Witness Remarks
Help
Remarks:fyanda was a neighbor who was visiting at the residence when the fire started in the kitchen.|
Continue | b/
< >

[3 @ Internet # 100%
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Example 2, Emergency Service screen

mergency Service - Windows Internet Explorer

& | http://72.242, 177.42/MPPMSWeb Forms ffrmClaimEmergencyService. aspx

Claim Add|cance||£mergencv Service

 Emergency Service Information

Claimant Injury |M
Information

Claimant Occupation
Information | |
Claimant Subrogation

Interest

Claim Summary Fees:

System
Help

r Emergency Service Information Specific to this Claim

Report number|

Remarks:

[3 @ Internet H 100% -
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Example 3, Claimant Injury Information screen

Claimant Injury - Windows Internet Explorer

& | http://72.242, 177.42/MPPMSWeb fForms ffrmClaimClaimantInjury . aspx

Quote

Application
Policy

Claim

Claimant Guardian

Claimant Injury
Information

Claimant Occupation
Information

Claimant Subrogation
Interest

Claim Summary

System
Help

- Claim Information

Policy number:FPD 0567781 00 Claim =:|2006FI0000 1
Policy type:[Dweling Loss type:|Fire
Insured:|Kimberly Cox Date of loss:|7/1/2006
Claimant:

r Description of Injuries

Fatality:{ O ¥es ®No
Date of death:

Describe injury:[PEVEre burns to face and arms.

[ Treatment Location List

Add  |Cancel [Where Injury was Treated

Type of fadility:| Hospitsl v
\here treated:[St. Mary's Hospital|

|

[3 @ Internet # 100%
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3. The Select Insured and Coverages to Open section must be completed before the
claim can be submitted. Click Continue to move to the Claimant screen.

{= Main Claim - Windows Internet Explorer g@g|
£ | http: /72,242, 177,42 MPPMSWeb,Forms/frmClaimMain.aspx >
r Select Insured & Coverages to Open e
Approx.
Damage
Open Limits Description of Damage Amount
BU"ding-’| ®ves Olo | [ovoo.oood  [Roof damage 5000
Contents?] () ves @no | [30000.0004
Specizl BL|iIding?| Oves ®No | |D |
Farm BL|iIding?| Oves ®No | |D |
SpeciaICc-ntents?| Cives ®ho | |D |
Farm Cc-ntents?| Oves ®No | |D |
Liabilit',-‘?| Oves ®no | |o |
Medical Pa'y'ments?| Oves ®No | |D |
Oed Myvee Ginn |l I [ [ | L/
< >
Done [@ Internet & 100% -
L

Note: Coverage displayed in red indicate that a coverage question exists. The coverage
may still be opened by clicking Yes for the selected coverage.
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Entering Claimant Information

1. Enter information about the claimant and click Continue. Any information changed
on this screen will not affect the policy information on file. If policy information
needs to be updated, please contact MS Plans to update the policy file.

{Z First Party Claimant - Windows Internet Explorer

& | http://72.242, 177.42/MPPMSWeb Forms ffrmClaimClaimant. aspx A
~
- Claim Information
Palicy number:|/CPD 0799615 01 Claim =:|2007WI00 186
Quote Palicy type:{Dweling Loss type:{Wind
Insured:|Ernie Causey Date of loss:|7/1/2007
Application
p[]liCy - First Party Claimant Contact Information
Claim Title: v Address 15413 Gregary 5t
First nemes{Ernie Address 2
Emergency Service Middle name: City St/ Zips[Moss Paint [Mg a |39563 | .|
Last name:|Causey Business phone:|(601) 831-2315 e
Business name: Home phone:
Claimant Guardian
Clai I Date of birth: Cell phone:
laimant Injury
Sex: Pager:|
— .
Claimant Occupation Claimant married?| &) ves O o
Information pe Spouse first name:|Mary
Claimant Subrogation Spouse last name:fCausey
Interest
Claim Summary
Attorney representing first party dalmant?M
Is insured trying to make a liability claim?| Oves ®hio
System
Help
v

3 €@ Internet # 100% =

Note: If the answers to the following questions are Yes, screens will open for completion:
= Attorney representing first party claimant?
= |sinsured trying to make a liability claim?
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Submitting a Claim
1. After all required information has been entered, the claim is submitted to MS Plans

and a claim number is issued. A verification notification is displayed as shown below.

Click OK to continue.

Windows Internet Explorer b—<|

L] E The claim has been submitted. The daim number is 2007WI00 186,
L
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The Initial Claim Notice displays on the screen in an Adobe .pdf format. The report

may be printed by clicking on the printer icon.

Mizsizsippi Wind:term Underwriting Azsociation
Initial Claim Nefice

Clagm MNumbear: 200TRTI01ES
Pelicy Mumbar: TP 0755618 01
Location 2T Bal@zg & 1

Policy Typs: Dovallizg

Policy Effectie Daes: 127232006 1o 127232007

Servics Promider: RISEE

AGENT INFOEMATION

Apant Tama: Tarry Moss

Agzot Mensher: HES Phons Mansher: (300 G00-0000
MORTCAGEE INFORAATION
Mortgages Nema:
Lozn Kumhar: Phons Fmshe:
DNEURED INFORAMATION

Izcared Folicy Informstion
Tama: Frmie Cormsay

c (335) 3355553

Addrass H13 Gregary 52

Secomdary Phome: (355) §35-3553
il: m=knownigunkeown com

Izcared Contscr [nformstion
Iama: Exmie Corosay

(357) 3353333

Addrzer H13 Grugary 52

Secomdary Phome: (777 711307

TAkan to Contact: Fra

E-mmil: neknruni@uniezonn com

Weara to Contact:

Additional Intured Information

Nam Prneary Phoma:
Addrass Secomdary Phoma:
E-zoail:
City, 52 Ay
LOCATION OF OCCURRENCE
Cromrad on Swallmg propecty”T L] T [ FRe Cormoty: Tacksom
Street Address: 5413 Gragoey St City, St Zip- hloss Peae, ME 15583
Pamrks
BEPORTDNG INFORMATION

Foporied Toc Famick Shomakar

Foporied Dhate: TH 22750

Beporied By Agent [ Addsomal Tesurad
Fsported By Mo

JAsdincee] Interest [ bvearsd [ BJoctgeges
[ Cibsar

L5 OCCUREENCE

Camse of Loz Wizd

Dase of Lo 07012007
Tt of Los
Iowored rapressoted by aitoroey [ Y HNo
15 propsrty repoanssd T [ Vas [/ Ho

Carrier Fams

Critar propecty innmramcs mzileble? [ Yes [/ No

Policy Mombar:

I therw a third party claizeme” [ Yes

Ls toeme 2 wimass” [ Tes

MES-C-DITT

Pags 1 of
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View the Claim Summary

After a claim number has been issued, the user may view the claim summary information.

Follow the instructions located in the Accessing Reports section of this manual. The
Basic Claim Information Report displays on the screen in an Adobe .pdf format. The

report may be printed by clicking on the printer icon.

Basic Claim Information Report

Insured Information

First Kame: Kimberly Agdress 1: 2474 Dunn Road
Lasi Name: Agidess I
Camparny Kame: Clity, 3t Ap: Mass Paint, MS 33562
Company Comack Phane: (555) 555-5555
Policy Information
Polcy Namber Fo0 0567751 00 Folicy Type: Dwelling
Efieclive / Expiratian: D&/30/2008 F 0772352005 Puollcy Status: Cancelied Cther
Loc# [Owg S JLocalion [Flsk Type | Bidg Cowg]  Corfent Covg
1 |1 |2-1*E'-:|:I: Highway &13 Moss Polnt, MS 33562 |EI.!.‘E-II'|; | 5110,000 :I:| £0.00
Apgent Information
AOENCY. TRy Apenl® 1512
AQen! Name Prizne (000 0000000
Adjuster Information
Fim Aduser
Phane
Claim Information
Claim Mumber: 2D05FI00001 Cause of Loss: Fire
Diate of Loes: 7712006 12-00:00 AM Claim Stabus: Cpen

Ciductble 500
Description of Loss: Heawy damage ba dweling causad by possible defective dishwasher.

Location of Claim: Highway 612 Moss Boint, MS 38553

Vendor Assignments
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Accessing Reports
The following section details the steps required to access reports in MPPMS.

1. On the toolbar, select the Reports icon .

{= MPPMS - Windows Internet Explorer

£ | http: /72,242, 177,42 MPPMSWeb fforms frmMain.aspx?msg =

EEX

Quote
Application

Policy
Claim
System
Help

javascript:__doPostBack{sbsMenusbn2g',") EE e Internet # 100% v
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2. From the list of all available reports, select the report that you wish to open.

= frmAdHoc - Windows Internet Explorer |._||E|rz|
€ | http: /72,242, 177,42 /MPPM5Web [Forms ffrmAdHoc. aspx?opener =main hd

View Commission Statement 'I
MRPIUA Agent Book of Business Report ~

MRPIUA Agent Loss Run Detail Report B
MRPIUA Application

MRPIUA Application (Blank)

MRPIUA Application for Change

MRPIUA Certificate for Building Standard

MRPIUA Certification of Entrance Barrier

MRPIUA Insured Contact Infarmation Sheet

MRPIUA Palicy Schedule (Blank)

MRPILA Vacancy or Unoccupancy Questionnaire 5

WUA Application
MWUA Application (Blank)

| £

Joone El [@ € Internet H100%
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3. If the report requires a policy number, the system will prompt you for the policy
number. After entering or selecting the policy number, click on View Report to run
the report.

Note: To run a report without data, click on the View report without data. A policy
number is not required to run the report without data.

http:/f72.242 177.42/M Forms/frmPFRM.aspx?RptiD=192&RptDisplay=Applica ndows Internet Explorer |ZHE”Z|

] http:/[72.242, 177,421
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4. The report displays on the screen in an Adobe .pdf format. The report may be printed
by clicking on the printer icon.

Mississippi Residential Property Insurance Underwriting Association

MEPIUA's Agent Book of Business Report

Agent Number:

Agent Name:

For the Period: 01/01:2007 to 09/30/2007

Date of Report: 10v102007
Policy Number Insured's Name Effective  |Expiration |Written Premium
FPD 0565696 01 K enny 03/20/2007] 03/29/2007 §1.134.00
FPM 0365454 01 Travis 0372072007 0372972007 $300.00
FPD 0565912 01 Caroline 04/18/2007| 04/18/2007 §246.00
FPM 0365926 01 Eric 04/18/2007] 04/18/2007 §130.00
FPM (0565928 01 Enc 04/18/2007] 04/18/2007 §130.00
FPM (0565923 01 Enc 04/18/2007] 04/18/2007 §122.00
FPM 0365927 01 Eric 04/18/2007] 04/18/2007 §130.00
FPD 0566087 01 Shirley 04/27/2007 047272007 S627.00
FPFD 0566344 01 Cody 05/05/2007 05/05/2007 S670.00
FFPD 0566560 01 Clarence 05/11/2007| 05/11/2007 §150.00
Policv Count 10 §4,028.00
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System

The following section details agent information on file in MPPMS. This is a read-only

screen and the agent can only view this information. If changes are to be made, the agent
must contact MS Plans.

f.‘ Agent Maintenance - Windows Internet Explorer

£ | http://72.242.177.42MPPMSWeb fforms frmAgentMaintenance . aspx b
~
r Agent Information
Quote
L. 1719 Old Mabile Hwy
Application 4
[Terry Moss
Policy
Claim [39567
System (000) 000-0000
Agent Maintenance
64-0924519
Unknown
Help 01/01/1300
512 EEE
v
< >
[@ € internet # 100% v
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Help

The following section details the tutorials available on-line in MPPMS. The tutorials are
designed to assist the user with using the web screens for quotes, submitting applications

and claims. The agent may select any tutorial for review. To access a tutorial, click View
next to the title of the tutorial desired.

(= Tutorial - Windows Internet Explorer g@]g\
€| http: /72,242,177, 42MPPMSWeb Forms/frmTutorial. aspx i~

A
Tutorial »~

View|Application - Additional Interest
View|Application - Applicant Information
Quote [Wiew|Application - Biling and Payment Method
View|Application - Location Information
Application View|Application - Submitting an Application ~

Policy
Claim
System
Help

b

[ @ mnternet # 100% -
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