
INSTRUCTIONS FOR USERS OF THE APARTMENT 

To ensure you have a pleasant stay and prevent any inconvenience, you are kindly asked to read the 
House Rules and the General Terms and Conditions published on our website and indicated on the 
back side of the price list for entry to the Terme Olimia complex. By deciding on accommodation in 
Sole Apartments, you confirm that you are aware of, agree with and will observe the House Rules and 
the General Terms and Conditions of Sole Apartments.   

Instructions for the TV, air conditioning device and satellite receiver are located in the kitchen drawer 
along with all other books.   

Towel and sheets may be changed if required or by agreement (depending on the length of stay). 

It is possible to rent a mobile phone with the Simobil prepaid card. You will receive the user manual 
when the phone is handed over to you.  

It is also possible to rent a power adapter.  

It is not allowed to smoke in Sole Apartments. Smoking is restricted to the outdoor enclosures of Sole 
Apartments. Smoking is prohibited on all other premises. 

We will not be held responsible for any theft of personal effects, valuables and documents from 
Apartments and means of transport. Personal effects or valuables can be safely stored in the suite 
safe. If you would like to use the safe, please contact us. It is recommended that you do not leave the 
suite unlocked. 

We will not be held responsible for any items forgotten and alienated. 

The guest will be held responsible for the damage incurred through their fault or the fault of those for 
which they are responsible and visitors. 

Fire code: markings of emergency exits, evacuation routes, fire alarms and fire extinguishers are 
posted in the suite, while evacuation markings are hung above the door. You are kindly asked to 
observe the fire code located in the suite and the instructions. 

The first-aid cabinet is located in apartment. 

In the event the fire alarm is triggered intentionally for no reason or due to smoking, cooking, etc. in 
premises where it is forbidden, the person responsible will cover the costs of fire intervention. 

Parking spaces are used at your own risk. We will not be held responsible for any forcible entry or 
damage to your car. 

The suite was fully cleaned before your arrival, which is why you are asked to use your own slippers 
for a pleasant stay. If you have not brought them with you, you will find some in the anteroom 
cabinet.  

Tap water is potable. 

Please observe the instructions for separate waste collection and help protect the environment. 
Separate waste disposal bins are located along the parking lot in front of the apartment house.  

The landlord is required to register an individual temporarily accommodated in Sole Apartments at 
the local police station, which is why a registration form must be completed for each guest. It is 
possible to use an electronic registration form or a printed form located on the kitchen table. The 
guest is responsible for the accuracy of the information provided.  

Upon leaving the suite, please take off the sheets and lay them in front of the bed, lock the doors, 
close all windows, and turn off electrical devices and taps. Thank you! 


