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1. Preface

With SkyVisualEditor it is possible to develop Salesforcel Application pages in the same way it is
possible to make pages for the existing browser (full site). Such as Salesforce, the scope of supported
functionality depends on the device, browser and application.

Device Browser, Application

PC Browser (Chrome™)

iPad, iPhone Salesforcel App, Browser (Safari ®)

Mobile

Android Salesforcel App, Browser (Chrome™)

X For a list of devices and browsers that are officially supported by Salesforce, please refer to
the following page.
http://help.salesforce.com/apex/HTViewHelpDoc?id=sfl_requirements.htm

2. Notice

(1) Request to the customer

Unauthorized reproduction of this manual is forbidden. Although every attempt has been made
to ensure quality of this manual, if you find any problems or errors please let us know. Any
applications made as a result of using this manual are used and published under the responsibility of
the creating user. Use the contents of this manual at your own risk. TerraSky cannot be held
responsible for any trouble, lawsuit, etc. resulting either directly or indirectly from the use of this

manual. We reserve the right to update this manual at any time without warning.

(2) Trademarks

TerraSky, the TerraSky logo, SkyVisualEditor and the SkyVisualEditor logo are registered trademarks
of TerraSky co., Ltd. Salesforce.com, AppExchange and the “no software” logo are registered
trademarks of salesforce.com, Inc., and salesforce.com owns other registered and unregistered

trademarks. Other names used herein may be trademarks of their respective owners.
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3. How to use in a Salesforcel application

The follow sections describe how to use pages made with SkyVisualEditor in a Salesforcel application.

(1) Action to take in SkyVisualEditor

For pages to work in Salesforcel, they need to have been deployed from SkyVisualEditor
version 3.5 or newer (released 2014/7/13). If you would like to use a page deployed on a
version of SkyVisualEditor prior to V3.5, please upgrade your SkyVisualEditor package and
redeploy the page.

(2) Salesforce Settings

After being deployed, pages need to have the “Available for Salesforce mobile apps” property
enabled. You can enable this property from [Setup]->[Develop]->[Pages]->The Visualforce
page you want to use in Salesforcel.

Visualforce Page Help for this Page &9

SVE_20140710123146

Page Edit Save | | Quick Save | |Cancel | Where is this used?| Component Reference |  Prewview

Page Information | = Required Information

Label IS"u"E_ED14D?"1D‘1 23146
Hame IS"v"E_ED14DT‘1D1 23146

Drescription

Available for
Salesforce mobile
apps

After you have set a page to be available for Salesforce mobile apps, you can use the page
from a Salesforcel application in one of the below methods.

> a. Navigation through Visualforce Tabs

b. Using Publisher Actions, Global Actions

c. Using mobile cards on the related information page

d. Overriding standard buttons and using custom buttons and custom links

Y V V V

e. Placing in the record details page layout

Salesforce Help: Enabling Visualforce pages for Salesforcel Applications

https://help.salesforce.com/HTViewHelpDoc?id=customize sfl visualforce.htm&language=en

Terraél.&
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a. Navigation through Visualforce Tabs

If your Visualforce page created with SkyVisualEditor is set as a tab, we will add that
Visualforce Page Tab to the mobile navigation menu.
[Setup]->[Administer]->[Mobile Administration]->[Mobile Navigation]

Mobile Navigation Fele ferinis Pez=

Add Salesforce productivity items, smart search items, Visualforce tabs, or Flexible Page tabs to the Salesforce
navigation menu

‘When organizing the menu items, put the items that users will want most atthe top. The first item in the Selected list
becomes the Salesforced landing page for users. The Smart Search fems element can expand into a set of eight or
mare menu items in Salesforce?, and it may push other elements below the scroll point if you put it near the top of the
menu. Anything you put below the Smart Search ltems element will appear in the Apps section of the navigation menu.

The Today menu item is only available for the Salesforce1 downloadable app

Navigation Menu ltems Save | | Cancel
Available Selected
SVE_20140710123148 Feed
eople
Add (Broups Up
[ »] n:jart Search ltems |«
oda;
— Task; =
Remove| Down
Dashboards

Use SHIFT + click or click and drag to select a range of adjacent tems. Use CTRL + click to select muttiple tems that are not
adjacent.

Sawe | | Cancel

Select the application page from the Available list and click the Add button to move the page to the
Selected list. Click the Save button.

Visualforce page tabs that are added to the mobile navigation list will be added to the

Application section of the Salesforcel navigation menu.
Q €

| Feed My Accounts

&X' People

Application Section

2 Groups

& Today

B Accounts
ype typeC
Account Owner Ali.. SkyDd

®  Redirect Test

2| Contacts

Dashboards

SVE_20140616132454
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b. Using Publisher Actions, Global Actions

You can add custom actions that make use of a Visualforce page created by SkyVisualEditor that

can be used as publisher actions that are shown upon tapping the button and as global actions.

1) Create a custom action

Action Type: Custom Visualforce

Account Actions Help for this Fage &

New Action

Enter Action Information Save | Cancel

Object  Account|
Hame

Action |Cust0m\ﬂsualf0rce Yu
Type

"i“a'fpf’ar;: SVE_20140626121718 [SVE_20140626121718] v
1
Height I25UDX @ i
Label |lSVE_20140626121718
Standard —None— - i

Label Type
Hame

Description

I SVE_20140626121718 i

i

E
lcon # Change Icon

Save | |Cancel

<For standard objects>

[Setup]->[Customize]->[Target Object]->[Buttons, Links, and Actions]->New Action
<For custom objects>

[Setup]->[Create]->[Objects]->[Target Object]->[Buttons, Links, and Actions]->New Action
<For a global action>

[Setup]->[Create]->[Global Actions]->New Action

Terra@
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2) Add to the page layout
Add the publisher action to the page layout.

Account Layout ¥ Cusiom Console Components Mini Page Lavout Mini Console View | Video Tutorial Helo for this Page @

save || Quick Save | Preview As...” | Cancel| || £ Undo | 4 Redo ||| [ Layout Properties

P

Buttons File Hiew Account Tiew Group Tiew Task
Custom Links. Link Hew Case Hlew Lead Foll
Actions Log a Call Hew Contact Hew Hote. Fost
Expanded Lookups Mobile Smart Actions | New Event New Opportunity SVE_20140626121718

Related Lists

Account Sample

Highlights Panel

ize the highlights panel for this page layout

Publisher Actions

SVE_20140626121718

Mobile Smart Actions

Grand Hotels & Resorts Ltd

Edt | Delete
betatest Warm
ccoun b Pran
Grand Hotels & Resorts Lid [312) 5961000

Pt Ace Fa
(312) 596 1500

MNew Task New Contact

After clicking on the added publisher action icon, the set Visualforce page will be displayed.

LiElb s

usia
W' Grand Hotels & Resorts Ltd

Component] wn | (arven [ wm

Customer - Drect W®I—FK  GHTL Ly 12) 5%6-10

R W Warm mEI-E 2268 BII% Fax  (312) 696-15

BSRD 001 1000000AUNTI m m
LTI wamamL)

sansman L wanamim

SEB@ERR  Chicago R

memmman 23 U6 BRMAR

Michigsn
Avenue,
Sute
1500
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c. Using mobile cards on the related information page

By setting a Visualforce page made with SkyVisualEditor as a “Mobile Card” on the page layout,
you can display the record details screen as a Visualforce page for a Salesforcel object.

Save | Quick Save| Preview As._. Y || Cancel % Undo| "% Redo  [E Layout Properties

Lustom Links

+ | QovickFnapagetane %
Actions

Expanded Lockups +H Section Account_Search_Sc... |[ SVE_201406Z61H718 || SUE_M|@
Related Lists *F]Blank Space Banking_Account_Pagd SVE_20140626123332 @
Report Charts Account_Custom_Lo._|| Dreamforce_Paged__ || SUE_20140626124021_1
Compenents H Account_Lookup Dreamforce_Pagel_... || SVE_20140626124031_2

Visualforce Pages ~

iling

Mobile Cards (Salesforce1 only) '

SVE_20140826124021_1

vi SVE_20140626123332

Upon doing so, when tapping the mobile card from the page layout, the system will transition
to the Visualforce page.

win
‘Y Grand Hotels & Resorts Ltd

Grand Hotels & Resorts Ltd

Component1 an [ @n |[sevun || W

TSI EN  Customer - Droct [ mIEEE 312 5961000
WARE  Warm mRa-k 2268 O (312 5961500
see BI%O  0011000000nUNTI
i T ey
"4 Grand Hotels & Resorts Ltd sammmER) L saRRMAR)
WBEBMRR)  Chicago BERBMAR)
Comy entl L3 L) TEVEN L3
pon ns-memam 233N WA WROAAR) 2334 N. Michigan
Wi Averce, Sute
pifly 1500
W35 W Gustomer - Direct [EEE—— W% RE @12 5961000 1500 Srent
Chicago, IL 60601, USA
Wi P warm B®I-F 2068 WEIR Fax  (312) 5961500 60601, USA
w2
pon an | (xrven
Component] L 5 s wm . wm o xn B
e = pLpE——— S
i nd John Fociktes 12) 596-1 joim@granghotels com
) W Bond Jobw scits 312) 696-1000 bond ohn@granhotelscor
@ ) mn_ (Avven [ We
an | (svven

fabt | tan2 | tand

AR

0 meinrss
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d. Overriding standard buttons and using custom buttons and custom links

Please refer to section 4, 4-12, 2, iii “Override default Salesforce buttons” (p.293) of the

SkyVisualEditor user manual.

https://www.skyvisualeditor.com/help/skyvisualeditor help en.pdf

e. Placing in the record details page layout

It is also possible to display a Visualforce page embedded in a page layout on the Salesforcel

details page for a record.

When tapping on the Visualforce page of the record details screen, the system will navigate to the

appropriate Visualforce page.

Custom Links
Actions

Expanded Lookups.
Related Lists
Report Charts
Components
Visualforce Pages -

Save *| Quick Save |Preview As...”

Cancel ||| & Undo | A Redo| |3 Layout Properties

@ Guick Find[Page Name *

9 Section

Hocount_Search_So... | SUE_ = 3

E1Blank Space

Banking_Account_Pagd SVE 2014062612333 | SVE 2014071083403

SVE_20140626124031 2

* @ AccountName
® Parent Account
Ace ber
nt Site

Type
Industry

Annual Revenue

2 SLACost

Customer - Direct

n
Hospitality

¥500000,000

R
2334 N. Michigan Avenue, Suite 1500
Chicago, IL 60601, USA

Chicago, IL

High
20131210

Numbe
57

tom Buttons

¥ Account Information (Header visible on edit only)
r Sample User

Rating  Sample Rating

Sample Account Name
Sample Account

Sample Account Number
Sample Account Site.

Phone 14155551212
Fax 14155551212
Website  wvrw.salesforce.com
Ticker Symbol  Sample Ticker Symbol

Sample Type

Sample Industry

§12345

964,82

Qunership  Sample Qwnership
Employees 82,570

SVE_20140828124031_1

vF SVE_20140626124031_2

SIC Code  Sample SIC Code

man
"W Grand Hotels & Resorts Ltd

Companent] ws [ mm | [avsen

WS WH  Customer-Direct WEI-K  GHTL

WS Warm sma-¢ 2268

2334 N. Michigan Avenue, Suite 1500
Chicago, IL 60601, USA
Gold

5572
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(3) Creating the pages

a. Differences from Browser (Full Site) display

In general, Visualforce pages running as Salesforcel applications can be used the same as
pages running in a browser but we make special mention of a few areas that differ.
This chapter uses the terminology [Full site display] and [Salesforcel display] as follows:

v' [Full site display]---The existing browser screen

v' [Salesforcel display]---Salesforcel screen running on the Salesforcel application

i. Help text and tool tip display.

[Help Text]

On the Full site display, mousing over the * icon will display a message but the Salesforcel
display requires the user to tap the icon to display the message

This functionality automatically changes when used in the Salesforcel display.

*Help text set on a table field cannot be used in the Salesforcel display because it conflicts with
the table sort functionality.

Account Name |[Accaunt Narne:l‘-.lame]| .
[-] Help
Account Name || |
Help Mode [Studj{: -
SIC Code | |
Help Text Enter the 51C Co
- . . — T 1
[Full site display] [Salesforcel display]
I SIC Code @ 546 SIC Code )
Enterthe SIC Code Enter the SIC Code

[Tooltip]

On the Full site display, mousing over the field will show the tooltip but the Salesforcel display
requires the user to tap the field to display the message. On the Salesforcel display, the
message will be shown just above the field label.

*Help text for buttons cannot be used in the Salesforcel display because it conflicts with the
button processing.

—

outputLabel
Account Name  [Account Name:Name]| -
(R — fowson 0
siccode O] - e

Page 10 of 19



882 SkyVisualEditor

[Full site display] [Salesforcel display]

¢ Select a Parent Account | 46732 ]

Parent Account )

Multi-Select § Select a Parent Account Parent Acqua [ ]Cﬂ

ii. Multiselect Picklists

Picklist (Multiselect) input fields are shown as a mobile specialized component on the
Salesforcel display.
[Full site display]

* Component2

Account Hame | Burlington Textiles C

SIC Code h4g732

Parent Account ID CE

Multifielect Picklist

Ghrosenr -~

Select-C

[Salesforcel display]

Multi-Select Picklist (g 1,00
Select-A v ﬂ
i
Select-B b
Select-C v :
Select-D J
» Select-E ‘|

*The above is how the component is shown on an iPad but it may differ per mobile device.

Terra@
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iii. Related Lists

When related lists are shown on Salesforcel, only the data records will be shown and buttons

and links will be automatically hidden.

[Full site display]

(=) Opportunities

New Opportunity

Action Stage Amount Close Date
Edit | Del Prospecting ¥500,000 2014/0812
Edit | Del Perception Analysis ¥ 2,000,000 2014/0717
Edit | Del Id. Decision Makers ¥ 750,000 2014/07M11
Edit | Del Id. Decision Makers ¥ 12,500,000 2014/0711
Edit | Del ProposalPrice Quote ¥30,000 Z2014/07H1
[Salesforcel display]
—
(&) Opportunities I I
o
Opportunity Name Stage Amount Close Date
GenePoint Lab Generators Prospecting ¥500.000 2014/08M12
Edge Emergency Generator Perception Analysis ¥2,000,000 2014/0717
Aethna Home Products- |d. Decision Makers ¥750,000 201407111
Burlington Textiles Weaving Plant Generator Id. Decision Makers ¥12,500,000 2014/07/11
Dickenson Mobile Generators Proposal/Price Quote ¥30,000 2014/07/11
e

iV. Details Panel component

On mobile devices (iPhone, iPad, Android) including Salesforcel, the Details panel component

will only be shown on the Free Layout.

On the Salesforce Layout and Search template pages, the

Details— | 1 tton will be hidden

automatically for the Salesforcel display.

[Full site display]

&
o

Last Name

Delete Detailz... | Fogers

# First Name H
Jack
[Salesforcel display]
Add | | Clone | | Bulk Edit | | Delete Selected M) 4 1M
- Last Name &  First Name &
() |petete| |[Rogers ] [ Jack ]

Terra@
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V. Custom Lookup template pages

When a custom lookup page is opened in Salesforcel, it will be shown in the current window

and not opened as a popup.

Further, to improve performance, upon first opening the custom lookup the results will not be

already populated.

On Salesforcel, “Paging”, “Sorting”, and “Fix header” functionality is unavailable.

salesforce :
Home Chatter Files Campaigns Leads Accounis Contacts Opportunities Solutions Products Reporis #
Component1 save | |[ @ mozilla Firefox ‘E‘m
) | @ htips://c.navisual.force.com/apex/ | =~
estimate name |
' Search Criteria
‘estimated date [2014/07111]
ProductCode --Mone—- ~ ProductName --Mone-- - ProductFamily ——Nome—— ~
Cost
Product Name Product Code
save
Searcn
Componenttl
W@ /4 WWE - RowCount1s
Ada || Adamuttiple | RowCount 1 Product ame - ProductCode & Product Family Product 1D s
product ¢ productcode Select  SampleProducti0 010-A554 01tAD000004BOdR.
Delete. a

Select | SampleProductod 009-8554.

Select | SampleProducios 008-R554
Select | SampleProductd?’ 007-554

Select | SampleProductos 006-A554.

01tA0000004BO N

01tAD000004B0dD

01tAD000004BOGH

01tA0000004B0dC

—_—

Product Family

Select

Select

Select

Select

Select

Select

Select

Select

Select

Select

Select

Select

Select

Product Name

Sample0d
Sample03
Sample01
SampleProduct0é
SampleProduct08
SampleProduct0s
SampleProduct0d
SampleProduct02
SampleProduct0d
SampleProduct0?
SampleProduct10
SampleProduct03
Sample02

Sample06

Froduct Code

§-04

006-A554
008-A554
005-A554
004-A554
002-A55
009-A554
007-A554
010-A554
003-A114
§-02

§-08

Product Family

Product ID

01tA00000035 X dfIAE
01tA00000035XdalAE
01tA0000003YWWTIAK
01tA0000004BOdCIAW
01tA0000004BOdDIAW
01tAQ000004BOdTIAG
01tAQ000004BOd2IAG
01tAQ000004BOcsIAG
01tA0000004B OdMIAW
01tAQ000004BOdHIAW
01tAQ000004BOdRIAW
01tAQ000004B OcxIAG
01tAQ0000035XWelAM

01tAQ0000035XdplAE

Page 13 of 19
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Vi. Fixed Table headers

The “Fix header” property for DataTables, Multirow DataTables and Merged Activity tables

allows the header of the table to be fixed in place.

When displaying these tables in Salesforcel, the header will only be fixed in the below
conditions.

*Android devices

*On iPhone and iPad devices, only when the data table is not set to match the page width
(Except when inside a details panel)

Vii. Page Assignment template pages
Pages created with the page assignment template are not supported by Salesforcel. An error

message like the below will be shown upon attempting to access such a page.
“This page cannot be displayed in Salesforcel. Please contact your system administrator”

This page cannot be displayed in Salesforcel. Please contact your system administrator.

viii. JavaScript page navigation
The sforce.one object is provided by Salesforce for salesforcel page navigation (as of

2014/7/13)

http://[www.salesforce.com/us/developer/docs/salesforcel/Content/vf dev best practices nav

igation.htm

SkyVisualEditor has provided a sample script for using the sforce.one object. For further
information please refer to 5, 5-2 JavaScript Functions (P.311)

https://www.skyvisualeditor.com/help/skyvisualeditor help en.pdf

Terra@
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iX. Navigation Destination

This list shows correspondence with Screen Transition in Salesforcel (Applications,
Browsers) for buttons and links.

Note: Please be aware that salesforce.com does not officially support overwriting of the
following actions on Visualforce Page: [Create New], [Edit], [Display], [Delete], [Copy],
Standard Buttons, Standard Lists and Tab Control.

This section is cited from Salesforce document “Salesforcel App Developer Guide” (P187)
(as of 41 July, 2014)

http://www.salesforce.com/us/developer/docs/salesforcel/salesforcel_guide.pdf

Note: In Salesforcel, a separate window will not pop-up even if the “window open property”
setting is turned on. The screen will slide to the new page.

Successful Screen Transition
A Unexpected Movement (does not show error message)
| Unexpected movement by location
x Does not meet the requirement (Error message will show)
(as of 23" March, 2015)
Device iPhone iPad Android
Display Style Application Application Application
Overwrite
No Yes No Yes No Yes
SkyVisualEditor Property Visualforce Page
Save button — O O o o O O
Screen transition | View Screen — O O O AX2 (@] A2
after Create New New Screen — O O A4 A4 A4 A4
Edit Screen — O O AX4 AX4 AX4 AX4
Visualforce Page — @] (@] @] O (@]
Custom URL — AX5 O o O O
Screen transition | View Screen — O O O AX2 O AX2
after Edit New Screen — O O A4 A4 A4 A4
Edit Screen — @) O A4 A4 AX4 AX4
Visualforce Page — O O
Custom URL — @) O
Delete Button — @) O
Screen transition New Screen — O O AX4 A4 A4 A4

Term@
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after Delete Visualforce Page — O O o o
Custom URL — O O O o
Edit Button — AX5 O o ©)
Cancel Button — P P3| P
Copy Button — AX2 AX2 AX2 AX2 AX2 AX2
Custom Link Specify Destination | View Same Window (e} O (e} O (@] (@]
Separate
O O O O (@] (@]
Window
New Same Window @] AX3 @] AX3 (@] AX3
Separate
O AX3 @] A3 (@) AX3
Window
Edit Same Window (e} O O O (@] O
Separate
O O O O o o
Window
Visualforce Same Window (e} O O O (@] O
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Window
Lookup Field Same Window O (@] O O O O
Separate
o o o o O O
Window

*1: When a cancel button (that is placed on a page set by the Visualforce Page Tab in Navigation
menu) is clicked, the page cannot return to the user’ s landing page (browsers are supported)

*2: Open a browser in full screen (data will be migrated to the new window)

*3: The page will transfer to a Salesforcel standard page, not to an overwritten Visualforce page.

*4: When the page is saved, a page after Salesforce login will display.

*5: The specified page will display as a pop—up. Once the page is closed, a blank page will display.

*6: The specified page will display as a pop—up. Once the page is closed, the previous page will

display.
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b. Screen Development Points

i. Using Date Fields

On the iPad and iPhone, dialogs cannot be shown beyond the realm of the body section so the
date picker will be cut off as below. (As of 2014/07/13)
Therefore we recommend to place date fields away from the bottom and right side of the screen.

Component1 Save Edit Cancel
Account Name Burlington Textiles Corp of America Account Name Burlington Textiles Corp of America
Accsun e | Bt Toces Co)
e QR )
Parent Account ID :]CM
WYRIRY A -
Add | [clone | [Bulk Edit | |Delete Selected W wow(s g RowCount2
D Last Name 4  First Name & Title 4  Email Bounced Date 4  Email
™ Delete. [Hogers ] [Jack ] [\.rP. Facilities ] [ ][2014;0?;11 14:10] (jrogers@bi
™ Delete. (Burlington Texties Co | [ ( 1 (T 1 2014/07/11 14:10 :
< >
Save Edit Cancel Sun Mon Tue Wed Thu Fri Sat
29 30 1 2 3 4 5§

ii. Displaying fields as links

When putting a link field in a page block section on the second line or lower, it has been
confirmed that on the iPhone the link will not trigger a transition 100% of the time. (As of
2014/07/13)

Therefore we recommend only playing link fields in the first row of a page block section.

ili. Screen size on Android devices

Android devices cannot scroll horizontally so we recommend designing screens that are only 1
screen width wide and place your fields and components on the left side of the screen. (As of
2014/07/13)

The item view may not be updated on a Standard page when it is edited and saved on the Edit
page

Due to limitations with the Salesforcel, the page will not be refreshed when the record is updated
by Visualforce (as of Nov. 1%, 2014).
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If so, swipe the screen to reload the page.

An alternative approach to update the record would be to create Actions for mobile.
How to create Actions:
Go to [Settings] -> [Application Settings] -> [Customize or Create] -> [Object]. Find and select
“Button, Link and Actions” from Target Object.
Click “New Action” on the Setting page, and input appropriate values in the items as follows:
-Types of Action: update record
-Input value in Display Label and Display Name.
After creating the Action, display it on the target page layout. Please refer to the help below for more
information on how to create Object-Specific Quick Actions

https://help.salesforce.com/HTViewHelpDoc?id=creating object specific_actions.htm&language=en

iv. To use Data Table in Free Layout

Set the “Set the height” property off. If the setting is turned on, the table may be hidden when
the number of the rows exceeds the height setting. (as of March 1%, 2015)

V. Required field does not get marked as required when placed directly on under the canvas.

A required field does not get marked as required when placed directly on the canvas. Please

place it within the component (Page Block Section, Panel Grid, etc) to resolve this issue.

[Full Screen] [Salesforce 1]
Home  Chatter Iiw E (—
L Component1 Component1

Vi. Unable to display PDF pages on mobile device.

There are reports of PDF Visualforce pages not rendering correctly on iOS & Android devices.
Please check the below link for “Known Issues” on Salesforce help. (as of April 71, 2015)

https://success.salesforce.com/issues_view?id=alp30000000T4isAAC
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