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Modules

The chat bar is loaded with a variety of modules. These features help enhance the
overall functioning of the bar.
All the modules are located at the bottom left corner of your screen.

@ [Blichatrooms & 4 B 4 T E

Figure 1 — Module

Home:

Click on the “&"” button to go to the site home page with a single click access.

Chatrooms:

You can create a buzz and gather your friends into a single place using chatrooms.
“Chatrooms [2” provides you a venue with a common interest to communicate in real

time.

This module consists of three important tabs
e Lobby
e Create Chatroom

e Popout

Lobby:

You can have a view at all the active chatrooms along with the number of online users

in each chatroom just by clicking the “lobby” tab.
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Chatrooms

create chatroom popout

Fleaze select a public/private chatroom vou would like to join

b 1 online

password protected roo... 1 =

invited room

0 online

sample room

) & 0 ocnline

6 @Chatruums‘ﬁ ﬁ B 4 T EXN | E

Figure 2 - Lobby
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Create Chatroom:

You can create your own temporary chatrooms. These chatrooms can either be
= Public Room
= Password protected Room

= Invitation only Room

Public room:

To create a “public chatroom”, follow the steps listed below:
= Click on the “create chatroom” tab in the chatroom module.
= Set a name for the chatroom in the text box provided.
= Select “Public room” from the “Type” dropdown box.

= Click on the “Create room” button to create a new “Public Room”.

Chatrooms

lobby create chatroom popout

Invitation only rooms will not be displayed in the lobby

Name |Sample Room |

T¥Pe | public room [=]

@ |Bichatrooms (¢ 46 @ 4 T = @ B -

Figure 3 - Create Public Room
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Chatrooms

lobby create chatroom popout

& 7 I{j.l g<ET( 5 2 i Leave room | Invite user
Me: Hello Efrain Ball...
Me: There are =0 many options an the top to choose Melicsa Mar-..

from including video chat!
Efrain Ballard has joined the chatroom

Efrain: ves you are right &'

A 4

‘r—’l
@ Bicharcoms (¢ 4 B ¢+ T = @ B -

Figure 4 - New Public Room

New Public
Room

Note: The validity of the chatroom is for a limited period of time i.e. as
long as you are active in the website chatroom.

There are various features that can make the entire chatting experience in
the chatroom very interesting.
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Password Protected Room:

To create a “Password-protected chatroom”, follow the steps listed below:
= Click on the “create chatroom” tab in the chatroom module.
= Set a name for the chatroom in the text box provided.
=  Select “Password-protected room” from the “Type” dropdown box.
= Set a password for the chatroom.

=  Click on the “Create room” button to create new “Password Protected Room”.

Chatrooms

create chatroom popout sample room

Invitation only rooms will not be displayed in the lobby

Name password protected room

Type Password-protected room -

Password sees

@ |Bichatrcoms (¢ 46 B ¢ T & @ B -

Figure 5 - Create Password Protected Room
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Chatrooms

lobby create chatroom popout password pr...

k@' / '{5' Leave room | Invite user

Me: Hello Efrain Ball...

Melissa: H—' Melizea Mar...

Melissa: =
_| New Password
"| Protected

Room
&
e IEChatruumsl - 4 B8 4«4 I = B B -

Figure 6 - New Password Protected Room

Note: Password protected chatrooms can be accessed by only those users
who know the password to the room.
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Invitation only room:

To create an “Invitation only room”, follow the steps listed below:

Click on the “create chatroom” tab in the chatroom module.

Set a name for the chatroom in the text box provided.

Select “Invitation only room” from the “Type” dropdown box.

Click on the “Create room” button to create a new room.

Chatrooms

create chatroom

popout  sample room

Invitation only rooms will not be displayed in the lobby

Name | invited room

TYPE | Inyitation only room [=]

[@Chatrunms‘ﬁ ﬁ <] ‘i“ I E B B E

Figure 7 - Create Invitation Only Room

10
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Chatrooms

lobby create chatroom popout invited roo...

) / ,{5, @ <HET @ IjJ l% i Leave room | Invite user

Melizza Mar...

A 4

Invited Room

4
@ Blichaooms (¢ 4 B ¢ T ) @ B =

Figure 8 - New Room

Note: In the ‘Invitation only room’, only those friends/users who receive an
invitation are granted access to the chatroom.

“Invitation only room” will not be displayed in the lobby.

11



Chat User Manual

Invite User:

To Invite a User, follow the steps listed below:
= Click on the “Invite User” button.
= A new window pops out.

= Select the user you want to invite.

Please select users X
.
Melizza Marez Kim Bilodeau
I'm available I'm away

Mathan Lewis
I'm away

Figure 9 - Select the Users
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Chatrooms

lobby create chatroom popout

@ / @ OR"2 [y @ EH g ﬁ Leave room | Invite user
Efrain Ballard has joined the chatroom Efrain Ball...

Efrain: Hello .

Me: Hi Melizza Mar...

5
@ |Bicharcons (¢ 4 B ¢ T =0 B B -

Figure 10 - Your Friend has joined the chatroom
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Leave room:

You can always join or leave any chatroom.

To leave a chatroom, click on the “Leave room” button.

Chatrooms

lobby create chatroom popout

TACIOR 1 &l Leave room | Invite user

Me: Hi Meliz=a Mar...
Efrain Ballard has joined the chatroom

Efrain: Hello

Efrain Ballard has left the chatroom

=
o IEChatruumslﬁ & B ‘i‘ I I | 13

Figure 11 - Leave Room

14
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Popout:

For your convenience you can open the chatroom tab in a separate/ new window.
You can have this new chatroom window just by clicking the “Popout” tab.
After clicking the “Popout” button, the new chatroom window opens like the window as

shown below.

& Chatrooms - Google Chrome | = | E] 2 |

lobby  create chatroom ESL0JdERG0] _

&,/ 0@ < ! T C4 I:TJ i i Leave room | Invite user

Me: Hello Efrain Ball...
Efrain Ballard has joined the chatroom

Meliz=a Mar...

Figure 12 - Popout

15
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Announcements:

The website owner can alert you with the help of announcements.

These announcements can be pushing advertisements, promotions, site news or any

other information.

You can also have a look at all the old announcements by clicking on the “” button,

that is placed beside the “Chatroom” tab.

Melissa Mar... o

>
nl

% &» Who's Online (3) gog

Figure 13 - New Announcements

Announcement

& [E] Chatrooms

DL B Ents

Enjoy chatting :)
5:54PM Mar 27th

Hello everyone!

5:52PM Mar 27th <

Old Announcements

v#% B8 ¢ I 06 0

Figure 14 - Old Announcements

E

16
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Single Player Games:

You can engage yourself in games for hours as this Chat offers 100+ single player

games of various genres.

To play a single player game, follow the steps listed below:
= Click on the “&" button.
= Select the category or type of game from the game list.

Single Player Games g
Featured ‘_j| ﬁ < T

Strategy

4 )
Classic 7, S !

Castle Defense Ant War Battalion:
Sports Skirmish
Puzzle
Arcade

Time Management
Logic
Action

Fun

%@ + T & B B ¢

Figure 15 - List of Games

17
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= Click on the game that you wish to play.

= Selected game will be launched in a new window.

& Untitled - Google Chrome
(© about:blank

Game launched
J in a new window

@

Figure 16 - Game Launched

18
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Share This Page:

With this module you can share, save and distribute contents of a website through
Facebook, Twitter, My Space, Digg This, StumbleUpon and other social networking
sites and blogs.

A website content can be shared, by clicking on the “E” button.

Flx @OSM

@ [B] Chatrooms - lﬁh ]? 1 BRI | =

Figure 17 - Share This Page

Scroll To Top:

Click on the “Z” button to go to the top of the current webpage that you are browsing.

Change Theme:

You can apply different themes and change the look and feel of the Chat. This module
enables you to take control of the way the site looks.

Click on the “=” button to get access to this module.

19
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Translate Page:

With the help of this module you have the power and ability to translate any page on the

website with a single click without any reload.

Click on the “[@” button and choose the language in which you would like to view the

page.

Translate Page X

b Arabic

¢ Catalan

¢ Chinese (Trad)
¢ Danish

¢ Estonian

¢ French

b Greek

r Hebrew

¢ Hungarnan

¢ Italian

#+ Korean

¢ Lithuanian
¢ Palish

¢ Romanian

¢ Slovak

B

F

Bulgarian -

Chineze (Simpl) 1
Czech
Dutch
Finnizh

German

m

Haitian Creole
Hindi
Indonesian
Japanese
Latvian

Morwegian
Portuguese
Ruszian

Slovenian -

T = B B -k

Figure 18 - Chat bar translated

20



Chat User Manual

Contents in the
ol ™ .
O® n0 ~ =z/canmaz privi oo
E =i mats . translated to
Korean

L ZotM S0 NA (1) @ -

Figure 19 - Chat box translated

cometchat 20l cometservice A|&

& ComerChat Admincatraton

« + | @ kit /yoursaecom/cometchat/admin/Imodule= modules e -

cometchat | ac

modules

Live Modules

@ Home AVAILABLE M.

CometChatE &5t BLICH ¥ IYS AS5t
7l ) R Bolg & QIgLITE s

Figure 20 - Webpage translated

Webpage Translated

21
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Facebook Fan Page:

With the help of this module you can have a view at the “Facebook Fan Page” where
you can check the fan base and read different posts that has been shared by the
website owner. You also have the option of hitting the Facebook “Like button” if you like
the content that has been shared.

Click on the “E3” button to have access to “Facebook Fan Page” module.

Facebook Fan Page —

CometChat =
CometChat now integrates seamlessly with Joow Sodal Metwork software!

http: ffwvewe. cometchat. com fjoow-chat

m

CometChat for jCow
www, cometchat. com

Add text, voice and video chat to your Joow site in minutes, Mo
programming knowledge required. One-time cost anly.

]
1]

Figure 21 - Facebook Fan Page

22
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Twitter:

With help of this module you can have a look at the latest tweets and can also become

a follower.

Click on the “E” button to use this module.

-

Social Netwark software! http:/t.co/BNI1gull
Fri Mar 09

N CometChat now integrates seamlessly with Joow

m

b

FOLLOW ME ON TWITTER

CometChat Desktop Massanger now availabla!
Learn more at http://t.co/IPKESVVY
Tue Jan 31

CometChat now integrates seamlessly with 2107
CMS! http://t.co/OVpopFkM
Fri Dec 02

CometChat Black Friday Sale! 153% discount on all
purchases (including upgrades). Learn more at
http s/ t.cofwalUAXL Hx

Sat Nov 26

High definition video chat, higher quality games.
smoother Faceboolk/Gtalk friends chat and a lot
more... http:/ft.cofjaakdgFo hd

Figure 22 - Twitter

23
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Plugins

The Chat bar comes loaded with a variety of plugins to enhance one-on-one
conversations. Plugins can be viewed by clicking on any of the available online users

present in the “Who’s Online” tab located at the bottom left corner of the screen.

Efrain Ballard - X

E I'm available

&84 H ! = ETJ @ Who's Online —

Me: Hey @ Connect to Facebook/GTalk
E Efrain Ballard @
m Mathan Lewis @

E Kim Bilodeau

| =
Efrain Ball... = % | A* Who's Online (3) i W

Figure 23 - Plugins

24
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Block User:

To block a user directly from the Chat, follow the steps listed below:
= Select the user to be blocked from your friend list.
= Click on the “®” button.

= Click on the “Ok” button in the dialog box that appears on the screen.

| 23 |-\ lallard
I'm available
Are you sure you want to block this user?
Ok l ’ Cancel ] ﬁ_“-i = . C4AE @
b | Me: Hey
Efrain: Hi

E Efrain Ball... X

Figure 24 - Block User

= Then a screen appears with the following message “The user has been blocked
successfully. You will not receive any further messages from this user”.
= Click on the “OK” button.

= The user, whom you want to block, has been blocked successfully.

25
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Efrain Ballard
I'm available

User has been blocked successfully.

Prevent this page from creating additional dialogs.

v/ 0F¥Te@O0EX
A~ g

Me: Hey
Efrain: Hi

i

Efrain Ball... o X

Figure 25 - User has been blocked successfully

26
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Unblock User:

This module lets you unblock a user who was blocked previously.

To unlock a user, follow the steps listed below:
= Click on the “Chat options” button located besides the “Who’s Online” tab.

= Select the “Manage blocked users” link.

= Click on the user you wish to unblock.

Chat Dptions —

Powered By CometChat

My Status

I'm available

Set my status

I am...
A+ Available A+ Invisible
L+ Busy L= Offline

Disable sound notifications
Disable popup notifications

Manage blocked users

L+ |Who's Online (2) ia -

Figure 26 - Unblock User

F

Unblock user

1 Efrain Ballard

Figure 27 - Manage blocked users
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View Chat History:
You can view the chronological logs of your chat history with other users/friends.

To view the chat history, follow the steps listed below:
= Select a friend from your friend list.
» Click on the ““” button to view the chat history.
= The chat logs are sorted according to the date and time.

= To view the complete details of those chat logs, click on the tab accordingly.

To view your past
chat’s with this user
click on the user.

Melissa Hi | 7:117PM Mar 2Bth

Efrain has invited yvou to join a chatroom. Click here to join 3:29PM Mar 28th

Chat Conversation with Melissa Marez on Mar 28th 2012 (36 lines) Back

Melissa Hi 7:17PM

has shared his/her screen with you. Click here to view his/her screen or
simply ignore thiz message.

Efrain is now viewing your screen. 7i118PM

Figure 28 - Chat History

28
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Show/Hide Time:
This module enables you to check the time of arrival of messages at your local time.

To view/hide the chat time in the chat box, follow the steps listed below:
= Click on the “=” button in the chat window to show the chat time.

= Click on the same plugin in the chat window to hide the chat time.

m I'm available

Efrain: Hi

Efrain Ball... X

Figure 29 - Chat Time

Chat Time

L+ Who's Online (3)

29
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Clear Conversations:

You can clear your chat history anytime you want.

Clear your chat history by a single click on the “¥” button.

Efrain Ballard =X

E T'm available

@/ OFTeOE %
BT @

Me: Hey

Efrain Ballard =X

m I'm available

-/ O TeOE 2
BT e

» Conversations Cleared

Me: How are you?
Me: &

Efrain Ball... » X

Figure 30 - Clear Conversations

Efrain Ball... » X

30
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Play a Game:

You can engage yourself completely for hours by competing with your friends as the
Chat offers many interesting multi-player games.

To play a game with your online friend, follow the steps listed below:
= Select the friend from the friend list.
= Click on the “*” button.
= Select the game which you would like to play.
= A message appears on the screen, if a successful request is sent to your friend.

Melissa Marez - X

E I'm availzable
¢ ovTelom 2
BT @

Melissa: Hey lets play d game \.';.,

Me: =sure
Melissa: which one would you like Which game would you like to play? X

=+

to play?
Me: has successfully sent a game ¢ 8-Ball Pool ¢ Backgammaon ¢ Battleships
request. o
¢ Brilliant Turn ¢ Cheat r Checkers
 Chess ¢ Conectomato ¢ Darts
¢ Domino ¢ Fourin a Row GO
¢ GoldMiner  Hex Empire  Hexaru
¢ Kaban Tactics ¢ Knights Domain ¢ Mancala
¢ Marbles ¢ Match 4 F MineSweeper
¢ Ramble Scramble ¢ Russian Roulette r SheepMe
-  Sudoku r Super Star Balls ¢ Tic Tac Toe
Melissa Mar... o x

Figure 31 - Select the game that you would like to play

31



Chat User Manual

= Your friend can either accept or decline the game request that you have sent.

= If the game request is accepted, you will receive a message accordingly.

= Then click on the link “Click here to launch the game window” that appears in the

chat box to start the game.

= Asthe linkis clicked, game is launched in a new window.

&

L]

SO T@OEZ
BN e

Melissa: Hey lets play a game (2

Me: sure

Melissa: which one would you like
to play?

Me: has successfully =ent a game
request.

Melissa: has accepted your game
request. Click here to l[aunch the

game window

Melissa Mar... @

Figure 32 - Click the link to launch the game

Figure 33 - Game Window

32
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Handwrite a Message:

It is not always necessary to type a message and then send that message to your
friend, you have an alternative of using your mouse as a paintbrush where you can

simply draw your thoughts and then send it to your friend.

To handwrite a message, follow the steps listed below:
= Select a friend from your friend list.
= Click on the “+" ” button.
= A new window opens where you can handwrite a message.
= Once the message is written, click on the “Send” button to send the handwritten
message.

* In the “Handwrite a message” window there are options to erase the contents

and to change the width and color of the brush.

Y SR |||| L send

Efrain Ball... = x

Figure 34 - Handwrite a message

33



Chat User Manual

Report Conversation:

_You can report conversations directly to the administrator of the website if you find them
inappropriate.
To report a conversation, follow the steps listed below:

= Click on the “E&¥" button.

= A new window pops out where you have to type the reason for reporting a user.

= Click on the “Report User” button.

= A message “Thank you for reporting this user” will be flashed on your screen and

the window will close automatically.

Reason as to why you are reporting this user? Efrain Ballard - X
E I'm available

Write the reason here.
W/ OFTEOOEZL
BT @
Me: hello
Efrain: Hi

Efrain Ball... = x

Figure 35 - Report Conversation

34
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Save Conversation to Desktop:

You can keep local records of your chat conversation by downloading the entire

conversations as text files to your desktop.

To save a conversation that you had with your friend, click on the “&d” button.

EIT'E Ballard

=2

g/ O TeOE &
BT @

Me: Hey!

Efrain: What's up?

Me: Want to go hiking on
Saturday?

Efrain: Sure &

Efrain Ball... = x

Figure 36 - Save Conversation

Conversation

file and saved to
the desktop

downloaded as text

A

y

-

Mj Conversation with Efrain BallardUSER on Apr 3rd 2012.txt - Notepad

= | =

File Edit Format Wiew Help
(12:46PM) Me: Hey!

4 1} [

(12:47pM) Efrain BallardusSeEr: what's up?
(12:47PM) Me: want to go hiking on saturday?
(12:47pM) Efrain Ballarduser: sure

Figure 37 - Conversation downloaded as text file

35



Chat User Manual

Send a File:

You can quickly send a file to your friend at great ease by using the file transfer facility.

To send a file to your friend, follow the steps listed below:

Click on the “Z£” button.

A new window will open where you have to select the file which you would like to
send.

Click on the “Send file” button.

The selected file will be automatically sent. You will receive a message: “has
successfully sent a file (abc.txt)”.

Your friend will receive a message and a link “Click here to download the file” to

download the file that you have sent.

Click this button

i fo send the

WARNIMNG: Do not send copyrighted material for which vou
don't own the rights or have permission from the owner.

selected file

Figure 38 - Select the file that you would like to send

36
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Efrain Ballard =X

E I'm availzble

-/ O TeOE %
s L o)

Me: hello
Efrain: Hi

Me: has successfully sent a file <
(abc.txt).

Efrain Ball... » X

Figure 39 - Selected file sent

Melissa Marez -_X

E I'm available

U/ OTOOE 2

L=

Melissa: hello

Me: Hi

Melissa: has sent you a file
(abc.txt). Click here to download <

Request to
Send a File

the file

Melissa Mar... @ x

F L

Figure 40 - Click the link to download the file

Link that your friend
has to click to
download the file

37
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Add a Smiley:

Smileys are a fun way of expressing oneself! You can express yourself to the fullest as
the Chat offers a list of smileys that you can add while chatting which will emote and

make your conversation more expressive.

To add a smiley, follow the steps listed below:
= Click on the ““ button.

= Choose the smiley which you would like to send to your friend.

Which smiley would you like? X | Efrain Ballard - X
E I'm available

]

|\?| |\§| IEI@I&-}I |i| |r?:| |.¥'-|

.\;..E..E’.i.;.. ﬂ..;!:..i. @m/'@'@T"E"QDé
l'-'l . ’ |n-"||'-'||l-"||;-| ﬂH! ?" 4
SOPHSO66 ™ B
I':.”g:'”n-n”;__',,‘-_;,,;.,,E..l:-:. Me: Hey how are you?
ﬁ:“a’w'u'vv Efrain: [ am f3 2

Efrain Ball... = % | &+ Who's Online (3)

Figure 41 - Add a smiley
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Color your text:

You can use different colors while chatting in Chatrooms to easily distinguish your chat
from other users.

To color your text, follow the steps listed below:
Click on the “<£” button.
Choose the color which you would like to use from the options given in the pop

up window.

* Which color would you like to use? X '

H B BTE N

HE EE B
=)

Chatrooms

lobby create chatroom popout sample room

/604

Me: Hi

Leave room | Invite user

Me: You can change the color of the text &

=
[®] Chatrooms

Melissa

B4%e 1§80

E

Figure 42 — Color your text

39
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Chat Options

You can easily set your status just by selecting any one of the status options.
E.g. for I'm available, click on ¢ AVAILABLE

Or just type and set your own status message.

You can also enable, and disable sound and popup notification by marking the check

boxes respectively.

Chat Options
Powered By CometChat

My Status

I'm available

I am...

AL+ Busy A+ Offline

Dizable sound notifications
Disable popup notifications

Manage blocked users

L+ Available L+ Invisible

L+ Who's Online (3)

Figure 43 - Chat Option

L&
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More Features (Module)

Translate Conversations:

You can choose your native language i.e. the language in which you would like all your
conversations to be translated. Once you select a language, all the incoming
conversations will be automatically translated to your language.

E.g. If Melissa Marez understands only German and if Efrain Ballard types in English

then she can always translate the conversation to German.

Click on the “.L” button to translate a conversation.

Translate Conversations — m I'mi zvzizble

b Afrikaans ¢ Albanian il

b Arabic ¢ Belarusian o |
¢ Bulgarian ¢ Catalan B L EH ‘&

¢ Chinese (Simpl) ¢ Chinese (Trad) Me: Hey! i understand only

m

¢ Croatian  Czech German
. Danich » Dutch Efrain: Wahlen Sie |:|§|nn aus der
_ : deutschen Sprache Ubersetzen

¢ English ¢ Estonian Conversations-Modul. (Then

v Filiping b Finnish | zelect German Iangu_age fram the
o Translate Conversations Module.)

¢ French ¢ Galician

\[Germant—  » Greek

¢ Haitian Creole ¢ Hebrew

¢ Hindi ¢ Hungarian

¢ Icelandic ¢ Indonesian

b Irish ¢ Italian

¢ Japanese ¢ Korean e =

E ‘ (=] E - Efrain Ball... = x

Figure 44 - Select Language Figure 45- Conversations Translated
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More Features (Plugins)

Start an Audio/Video Call:

Audio/Video Chat allows you to communicate without relying on impersonal emails and

instant messages. You and your friends can use this plugin to stay in contact with each

other offering a closer connection.

To begin with an Audio/Video Chat, follow the steps listed below:

= Click on the “'&” button to send an audio/video chat request.

Efrain Ballard x|

m I'm available

Me: has successfully sent an

Melissa Marez -_ X

E I'mi available

Melissa: hasz sent you an

audio/video chat request.

Efrain Ball... = x

Figure 46 - Audio/Video Chat request sent

» audio/video chat request. Click

here to accept it or simply ignore
this meszage.

Melissa Mar... @

Figure 47 - Click the link to accept the AV request
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= An audio/video window is launched once your friend accepts your request by

clicking on the “Click here to launch the AV window” link in your chat box.

e & Audio/Video Chat - Google Chrome = |8 S

Me: has successfully sent an
audio/video chat request.
Efrain: has accepted vour
audio/video chat request. Click
here to launch the &V window
A

r © turn off video invite X end call

| Efrain Ball... o x

Figure 48 - Click the link to launch AV window

Figure 49 - AV window

Note: You can any time turn off the video, invite a friend or even end a call with
the help of the options given in the Audio/Video Chat window.
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Write in your language:

This plugin allows you to type in English and convert the text to your native language.
Here you can choose from over 20 languages.

Transliteration offers to represent (letters or words) in the corresponding characters of
another alphabet.

Note that this is not same as translation; it is the sound of the words that are converted
from one alphabet to the other, not their meaning.

To transliterate, follow the steps listed below:
= Click on the “T” button and choose your language
= Write in your language in the space provided.
= Click on the “Send” button after writing your message.

Write in your language Efrain Ballard -_ X

m I'm away
%i“ﬂl

Gy /S O TeoOE &
B @

Me: Hello

w change la

E | Efrain Ball... x

Figure 50 - Write in language
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To Change the language click on the “(change language)” button.

A window pops out and you can select the language accordingly.

Write in your language X

Fear

A

!I.‘u:hanqe languaae]

Write in your language

Amharic
Chineze
Hindi
Marathi
Punjahbi
Serbian

Telugu

v v v ¥ ¥ ¥ v

Arabic
Greek
Kannada
Oriva
Russian
Sinhalese

Tigrinya

 Bengali

¢ Gujarati

¢ Malayalam
¢ Persian

b Sanskrit

¢ Tamil

b Urdu

Efrain Ballard -_X

H/ OFTOOEX

BT @
Me: Hello
Me: ﬁﬁl‘f

g

Efrain Ball... *

| =

Figure 51 - Change Language
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Share a Whiteboard:
You can share thoughts with your friends by drawing on a collaborative whiteboard.

To share a whiteboard, follow the steps listed below:
» Click on the “L.#” button to share a whiteboard. A whiteboard request will be sent
to your friend.
= Your friend has to click on “Click here to view” link to view the whiteboard.

Efrain Ballard —_ X Melissa Marez —_— X
E I'm available E I'm available
U/ O09T@OE L G/ OF¥T@OEZL
SRS iiEo) Bl WL e
Me: has successfully =shared Melissa: has shared his/her
his/her whiteboard. > whiteboard with yvou. Click here to
view or simply ignore this
message.
— —
Efrain Ball... = x Melissa Mar... @ X
Figure 52 — Share Whiteboard Figure 53 — Click here to view Whiteboard
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Whiteboard
Efrain Ballard —_ X Window

E I'm available

O/ OF9TE@OEL

Elal M@

Me: has successfully shared
hiz/fher whiteboard.

Efrain: is now viewing vour
whiteboard.

Whiteboard

v

N

Figure 54 — Whiteboard Window

Note: In white board there are various tools with which you can work efficiently.
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Share a Collaborative document:

You have the option to collaborate together with your friends to work on a document
with the help of the Writeboard plugin.

To share a Writeboard, follow the steps listed below:
» Click on the “Z£” button.
= A writeboard request will be sent to your friend.

= Your friend has to click on “Click here to view the document” link to view the

same document.

Efrain Ballard - X Melissa Marez - X

E I'm availzble E I'm availzble

L/ OFT@OEL YL/ OFTE@OE L

B o T @ Ry

Me: Hiiwould like to share a Melissa: Hii would like to share a
document with you (&) document with you (2

Efrain: k Me: k

Me: has successfully shared a Melissa: has shared a document.
document. | o Click here to view the document
ar simply ignore this meszage.

= =
| Efrain Ball... = x Melissa Mar... o x
Figure 55 - Share a Document Figure 56 - Click here to view document

48



Chat User Manual

- B Piain text
& Microsoft Word
& PDF
1 | OpenDocument
B wordie
Figure 57 - Shared Document
Note: In this shared document there are various options that are listed below.
e Bold: To bold the text.
e |talic: To change the style of the font.
e Underline: To underline the text.
e Strikethrough: To strikethrough the text.
e Toggle Bullet List: To bullet the text.
e Export the contents of this document to different formats.
e Share and embed the pad.
e Number of online users.
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Share my screen:

Quite simply, screen sharing is the act of sharing your desktop with another user who is
operating another computer.

If you are in any other location, you still have the option of collaborating with your
friends by sharing your desktop to work together (i.e. PowerPoint presentation, word

document, images etc).

To share a screen, follow the steps listed below:
= Click on the’® button.

= Select the area which you would like to share with your friend.

Start Screen Sharing Q

Please choose a Screen sharing option:
Deskio

O 2 Select the area

(& 'Windows > that you would

O Applications like to share

A

|-] Adobe Photoshop CS4

[ Mozilla Firefox

it _m

—
v

l Share ] L Cancel J

Figure 58- Start Screen Sharing
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= A screen sharing request will be sent to your friend.

= Your friend has to click on the “Click here to view his/her screen” link to view the

screen.

Melissa Marez - X Efrain Ballard - X
E I'm availzble E I'm zvailzble
CH /S OFSTeO0E L CH/S OSTOO0OE L
CA SRR Bl T«
Melissa: Hi Me: Hi
Melissa: has shared his/her Me: has successfully shared

screen with yvou. Click here to his/her screen.

view his/her screen or simply Efrain: is now viewing your

ignore this meszage. »  =screen.
| — —

| Melissa Mar... = X Efrain Ball... = x
Figure 59 - Click to view Screen Figure 60 — Screen share request accepted
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tour feamires  Zems  bup  comsscerdce  supgort

features

oF tewtures  Cunzew vl

Check out the most popular features of CometChat

Commumcata)
Iy
laguages

arid)

IiEnEs!:

m BIPMSARRRNN, _

W AN UTRS AT

Figure 61 - Screen Sharing Window

Efrain is now
viewing the web
page shared by
Melissa.
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More Features (Extensions)

Connect to Facebook/Gtalk:

To chat with your Facebook and Gtalk friends, follow the steps given below:

Click on the “Who’s online” Tab.

In the “Who’s Online” window, click on the “Connect to Facebook/Gtalk” button.

0's (] -

@ Connect to Facebook/GTalk > Click here to “Connect to
Facebook/Gtalk”

E Efrain Ballard
m Mathan Lewis
m Kim Bilodeau

L+* Who's Online (3) o

Figure 62 - Connect to Facebook

A new window opens when you click on the “Connect to Facebook/Gtalk” button.
To connect to Gtalk Chat, enter your user name and password in the space
provided and click on the “Signin to Gtalk” button.

To connect to Facebook friends, click on the “Login with Facebook” button.
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Connect to Facebook/Gtalk Chat X

Gtalk Chat

Faceboolk

Email:

f Login with Facebook

Password:

Signin to Gtalk

1

-

Edwina Provo

Me: Hello Edwina!

Edwina: Hello Alex!

Me: How are you doing?

Edwina: [ am doing
great...replying from Gtalk

Me: Oh Awesomel

Edwina Provo o

Figure 63 - Login to Gtalk/Facebook Chat Click on this button, to chat

— ¥ Who's Online

@

X

Logout from Gtalk

with your Facebook friends

A 4

Click to logout from Gtalk

Find a user ——————————|

To search online Gtalk friends

Site Users

i

Howard Moody

A 4

Current online users on this website

]

Gtalk Friends

Mathan Lewis
Donald Benner
Warren Ratner
Melizza Marez

Edwina Provo

A+ Who's Online (8)

»
>

Online Gtalk friends

Figure 64 - Gtalk chat
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Mobile Web Apps

If you rely on mobile devices for communication, then you don’t need to worry about the

same. Now Chat tool bar can be integrated with iPhone, Blackberry, Android and other

mobile phones.

All your online friends and those who have logged in using mobile devices will be

available to chat.

wil Vodatone T 1218 PM

Melissa Marez

Melissa: Helo!
Molissa
Mo i M

Mo How avo y

Melissa: | am fine thankyou!

Figure 65 - Mobile Web Apps

Note: If you are using mobile devices for chatting, then all plugins (except
smileys) and modules will be disabled.
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Frequently Asked Questions

. I missed out on an announcement. How to view it?
You can always view old announcements by clicking on the Announcements module

on the chat bar.

. I am not able to understand the language used by the other user?
You can always click on the “Translate conversations” module and select the language
which you understand. All future conversations with that user will be translated to the

language which you have chosen.

. I need to change my status?
Click on the “Chat options” button and type in your current status and then click on the

set my status option.

. How to unblock a user?
Click on the “Chat options” button located besides the “Who’s Online” tab.

Then click on the “Manage blocked users” link and select the user you would like to

unblock.

. How to change the look of the chat bar?
Click on the change theme module and select the theme of your choice from the given

options to change the look and feel of the chat bar.

. What is the difference between Single player games and play a game?
“Single player games” is a module which can be used by a single online user to play a
game “Play a game” is a plugin which can be used for multi player games i.e. two or

more online users can play a game with each other.
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| accidentally cleared my conversations with my friend?
You can always view your previous conversation by clicking on the “View Chat History”

option.

Someone is sending me spam messages?
You can always notify the administrator of the website about such online users by
simply clicking on the “Report Conversations” plugin and writing a valid reason in the

text area provided in “Report Conversation” window.

How can | set my status message?
To set a status message, click on the “Chat Option” on the chat bar.

Then click on the “Set my status” button to set or type your message in the area

provided.

How can | create my own chat group?
To create your own chatroom, click on “create chatroom” tab in the chatroom module.
Select “Password-protected room” from the “Type” dropdown box and set a name and

password for the chatroom accordingly.

How can | translate the entire web page?
Click on the “Translate Page” module, a window opens. Now choose the language in

which you would like to view the page.

How do | save a conversation to my desktop?

To save a conversation that you had with your friend, click on the “k=d” button.
How can | view my friend’s profile?

To view your friend’s profile, click on your friend’s profile name or avatar in the chat

box.
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How can | share my screen with my friend?

Click on “Share my screen” plugin.

Select the area that you would like to share.

A request will be sent to your friend. Your screen will be shared as your friend accepts

your request.

How can | share a document with my friend?
Click on the “[Z2” button to share a document with your friend.
A request will be sent to your friend.

Once your friend accepts your request, your document will be shared with your friend.
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