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Introduction

Range of validity
The present manual applies to the software specified on the title page.

Purpose
The manual contains all the information required for installation and application

of the software.
Target group

The contents of this manual are intended for qualified personnel of energy supply
companies responsible for operation and setting of the meter.

Hexing Electrical reserves the right of final interpretation.
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& HEXING

1. Overview

- & & #

F ar-infrared communications

Keyboard

Near-infrared communication

Near-infrared communication port: for near-infrared communication
Far-infrared communication port: for far-infrared communication
USB port: for connecting with PC

Power Button: for shuttig down or starting the Hand Held Unit
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Bl

Specificétio of Useful Buttons

® Power Button: Long click to shut down the HHU machine.

® Shift Button: Click to switch keyboard input mode, including digit number, little case chars,
and big case chars.

® ESC Button: Click to escape current user interface of HHU software.

® ENT Button: Click to enter.

® Up/Down/Left/Right Buttons: Click to switch the focus point on the screen.

® TAB Button: Click to tab the focus point.

® | (Green) Button: Click to execute some functions (the left-bottom-bar-button’s) in the
HHU software.

® | (Red) Button: Click to execute some functions (the right-bottom-bar-button’s) in the
HHU software.

® Big Yellow/Orange Button: Click to execute some  functions  (the
middle-bottom-bar-button’s) in the HHU software.
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2. Software Installation

2.1Software List

® PC:

» ActiveSync Software ( connect PC to HHU )

For Win7 system : please install drvupdate-x86.exe or drvupdate-amd64.exe.
For WinXP system :  please install ActiveSync 4.5.

» HHU Matrix Client System

PC Software for HHU.
® HHU:
» Hxsoft
HHU software

2.2How to Install

2.2.1 Install the HHU Drive

(if USB driver in PC is not the latest )
Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site [with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

(@ Yes, this time only /I
() Yes, now and every time | connect a device

() No, not this time

Click Next to continue.

[ Next > ][ Cancel ]
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Found New Hardware Wizard

This wizard helps you install software for:

USE Device

-
f_\') If your hardware came with an installation CD

<& or floppy disk. insert it now.

What do you want the wizard to do”?

(O Install the software automatically [Recommended)
[@' Install from a list or specific location [&dvanced) )

Click Next to continue.

[ < Back ][ Next > J[ Cancel ]

Click ‘Browse’ to choose the directory of drive file.

Found New Hardware Wizard

Please choose your search and installation options. .

(%) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[[] Search removable media (floppy, CO-ROM...)

Include this location in the search:

() Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Nexst > ][ Cancel
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X

Browse For Folder

Select the folder that contains drivers for your hardware.,

@ Desktop

E3 ID My Documents

[+ ‘ﬂ My Computer

(+ ‘d My Metwork Places

To view any subfolders, click a plus sign above.

| ok || cancel |

Found New Hardware Wizard

Please choose your search and installation options.

(3) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[] 5earch removable media (floppy, CD-ROM...)

Include this location in the search:

‘E:\Documents and Settings\ruantDesktop\KDT800 v‘ I Browse ]

() Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next > ][ Cancel ]
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Found New Hardware Wizard
Please wait while the wizard installs the software... \\

N,

Q Anchor USB EZ-Link Cable

Lo 2o

Setting a system restore point and backing up old files in
case your system needs to be restored in the future.

Hardware Installation

| § The software you are installing for this hardware:
L
Anchor USE EZ-Link Cable

has not passed Windows Logo testing to verify its compatibility

with Windows XP. [Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[[ Continue Anyway J STOP Installation
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

@ Anchor USB EZ-Link Cable

Click Finish to close the wizard.

2.2.2 Install Windows Sync Software

It is for the PC to connect with HHU software.
» Click ‘ActiveSync’ to install the file

_E hetiveSyne
TS itotiveSyne Setup
l .a Microsoft Corpor. .. |

InstallShield Wizard

Microsoft ActiveSync 4.0 Setup is preparing the InstallShield
Wizard, which will guide you through the program setup process.
1 Please wait.

Configuring Windows Installer

[M T 1T il il i i1 11111111 o-t] Cancel l
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i Microsoft ActiveSync 4.2
Microsoft ActiveSync 4.2

Welcome to Microsoft ActiveSync 4.2 Setup

Click Next to install Microsoft ActiveSync 4.2 on your computer,

< Bach [ MNext = ] | [ Cancel ]

i& Microsoft ActiveSync 4.2

License Agreement

Please read the following license agreement carefully.

|2l

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT ACTIVESYNC 4.2

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.
They apply to the software named above, which includes the media on which
you received it, if any. The terms also apply to any Microsoft

v

@I accept the terms in the license agreement )

(1 do not accept the terms in the license agreement

[ < Back ]I Next = D [ Cancel ]
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i& Microsoft ActiveSync 4.2

Customer Information

Please enter your information,

User Name:
Foxarou)

Organization:

l

[ < Back ][ Mext = ] |[ Cancel ]

i& Microsoft ActiveSync 4.2

Destination Folder \

X

Click Mext to install to this Folder, or click Change to install to a different Folder, .

‘IJ/ j Install Microsoft ActiveSync 4.2 to:

E:\Program Files\Microsoft ActiveSync

Yolume Disk Size  Available  Required Differences
(= I 9991 MB 1821MB OKB 1821MB
(= 1p ] 19GB S5561MB OKEB S561MB
= | 4] 19GEB 10176MB 28MB 10147MB
(== I 25GB 7189MB OKB 7189MB

[ < Back ][ Next = ] [ Cancel ]
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i& Microsoft ActiveSync 4.2

Ready to Install the Program

The wizard is ready to begin installation.

Setup is ready to begin installing Microsoft ActiveSync 4.2

Installshiela

[ < Back ]l Install ] [ Cancel ]

i& Microsoft ActiveSync 4.2

Installing Microsoft ActiveSync 4.2

The program features you selected are being installed.

4 Please wait while the Setup Wizard installs Microsoft ActiveSync 4.2, This
may take several minutes.

Status:

[I.II.III.II.I.I.II--.I ]
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i& Microsoft ActiveSync 4.2

Microsoft ActiveSync 4.2 Setup is complete.

The Setup Wizard has successfully installed Microsoft ActiveSync 4.2. Click Finish to exit the
wizard,

< Back | Finish | Cance

» After the installation, please click ‘Yes’ to restart the PC.

i® Microsoft ActiveSync 4.2 Installer Information

¥ You must restart your system for the configuration
b4 changes made to Microsoft ActiveSync 4.0 to take

effect. Click Yes to restart now or Mo if you plan to
restart later,

> After restart PC, run the software ‘Microsoft ActiveSync’, and keep the PC
connecting with HHU via USB.
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New Partnership

Set Up a Partnership

Before you can synchronize information between your
mobile device and this computer, you must set up a
parthership between them.

Would you like to set up a partnership?

® Yes

Set up a partnership so that | can synchronize
information between my device and this computer.

O No

| don't want to synchronize information. Set up my
device as a guest so that | can copy or move
information between my device and this computer.

¢ Back l Next > ] [ Cancel ] [ Help ]

New Partnership

Select Number of Partnerships
Select whether you want to synchronize with just this computer. @

Your device can have up to two partnerships or a partnership with only this computer. Do
you want your device to have a partnership and synchronize with only this computer?

(®) Yes, | want to synchronize with only this computer
Remove any existing partnerships on my device and set up a new partnership with just
this computer.

(O No, | want to synchronize with bwo computers

Set up a partnership with this computer, but do not remaove any existing partherships on
my device.

[ < Back ]I Next > J[ Cancel ] [ Help ]
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Select Synchronization Settings
Select the type of information you want ta synchronize.

To synchronize a particular type of information, select its check box. To stop
synchronization of that information, clear its check box.

Mobile Device Desktop Computer
Synchronized Files

[1 &, Pocket Access Microsoft Databases

To find out more about and to customize what gets synchronized, click -
on that information type in the list and then click Settings. gelngs.

[ < Back ]l Next > ][ Cancel ] [ Help ]

New Partnership

Setup Complete

You are how ready to start exchanging information between
your mobile device and this computer.

Upon exiting this wizard, Microsoft ActiveSync will open and:

If your device is a guest, click Explore on the toolbar and
start exploring your device.

If your device has a partnership, synchronization starts.
Please wait until synchronization is complete before using
your device.

Click Finish to exit this wizard.

[ < Back ]k Finish | [ Cancel ] Help
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& HEXING

© Microsoft ActiveSync [:] ' @

e-_

5600
JE

Detalls

Fale Yiew Tools HeIp

Explore Options

WindowsCE

Connected

CCECCCLTE

Information Type

Status

& Microsoft ActiveSync

® ©

Sync Stop

Detalls

F|Ie Yiew Tools Help

78 B

Explore Options

WindowsCE

Connected
Synchronized

Information Type

Status
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3. HHU Software Introduction

3.1HHU Software Main Functions
The HHU software has mainly 3 function modules, namely, reading, writing, and executing.

3.1.1 Reading

Energy

A 4

Billing Data

\4

Instantaneous Values

A 4

Read

Y

Event

Prepayment

Parameter

Energy: Current values of energy.

Billing Data: Monthly and daily frozen energy and credit data.

Instantaneous Values: Instantaneous values of meters, such as voltage, current, frequency,
active power, and so on.

Event: There are three types of events in total. Select each type to read the relevant events.

Prepayment: prepay information.

Parameter: meter basic parameters that can only be read out.
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3.1.2 Writing

Billing parameters

A 4

Basic parameters

\ 4

Display configuration

A 4

A

Friend Holiday

Write

Power quality

A\ 4

GPRS parameters

Function switch

A 4

Token

RTC

Billing parameters: It is used to read and configure the finished date and hour of billing period. The
format of monthly billing date is ‘dd hh’ (‘date, hour’, dates are from 01 to 28 and hours are from 00
to 23), and the default billing date is at 0 clock on the 1% day of each month.

The format of daily billing time is “hh mm”(hour, minute);

Basic parameters, power quality: There are information about identification numbers. Here you

can change the parameters about meter location.
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.................

11 |

.................

alarm credifenergy 1

Alarm credifenergy 2

D

Alarm credifenergy 3

D

Duration of audible alarm(s]

|

Fixed charge

]

29 [pa |@@;_¢33"> 12:15|@|%

Basic parameters

Display configuration: Display items: it can set the contents displayed on the LCD and the scrolling

interval between former and later items.

Auta scroll sequence | Manual scrall SE-'II|L| 1| L

Display configuration
(@) Auto scrolling display interval: set scrolling interval (unit: second).

Display Scraling Time(sec):

1 alwl (1e00)

Time & Format
(b) Auto scrolling display items: get or set the contents displayed on the LCD in Auto scrolling list.
(c) Manual scrolling sequence 1: get or set the contents displayed on the LCD in manual scrolling
list.
(d) Manual scrolling sequence 2: get or set the contents displayed on the LCD in manual scrolling
list.
Take Auto scrolling display items as an example:
1.Select * I¥IEE | pefore the items which should be displayed on the LCD.
2.The selected items will be displayed at left, and then cIick@ to write the setting to the meter.
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& HEXING

B o B%

— Friend Holiday

@ Standard Mode
O Frigndly Mode

Always Poweron Time

From[22:18 [ 4] » | To [22:18] 4] »

Weekend Set |:| Wednesday

|:| Sunday |:| Thursday
|:| Monday: |:| Friday
|:| Tuesday |:| Saturday

5 @| Lo 99,1, b 10:18 PM |@ |%

€2 (2o 8%

!

— Friend Holiday 7

Mode set | JITSE}I

Date |25'1‘i—‘ 1—?‘5 17T+

L1
WL
L]

Mo, IDate ]'“'r |
[

1 11-25
2 2011-11-25

3 (%1 @22 o> 00 em (2B

Function switch: Get or set the value of Function SW.
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L HEP

Function switch

() disable meter cover detech
() enable meter cover detech

() disable terminal cover detech
() enable terminal cover detech

() disable disconnect by voltage swel
O enable disconnect by voltage swell

827\ B 505 A 108 om BB

Token: set the token.

B X

Token

Input tokern:

8 [271|@ %05 4> ot om AR

RTC: Get or set the value of RTC. The user can set the time according PC time or input time by the

user.
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¥E X
RTC
Meter Date & Time:

YYYY-MM-DD hh:mm:ss

|2012-06-07 p2:14:39 [ «]»

() Input time

|2012-06-07 021432 [ (>

39 [rrc || @ Lpf 35 210 am B | By

Date/time

3.1.3 Executing

Connect the disconnector

A 4

» Disconnect the disconnector

Execute

AC supply preservation command

Quit AC supply preservation command

Execute is used for setting the special operations in the meter.
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|5$5tem About & %

------ @ Friendly Mode
------ @ Function switch
------ @ GPRS Parameters

------ @ Power quality

----- ’ Token
ElE Execute

------ @ AC supply preservation o
------ @ Connect the disconnector
------ @ Dizconnect the disconnec

------ @ Quit AC supply preservat

[

[

L [ ¥
i @ Lo o7 L b 10:18 pm|@|%

Meter Executing System

If some commands need to be executed, click the Checkbox on the left of corresponding items, and

click@ , these operations will be operated in the meter.

\1,) NOTE: please be cautious when executing the selected commands.

3.2 Software Operation

Double click shortcut ““ HexView" on the HHU desktop to enter the software.
User name: hexing

Password: 000000
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HexView-Dims
Hexing Electrical

www, hxgroup. cn

et -

|hexing |

U=zer

Password | |

Cancel

dlris

37 [n..|| @ o6 0F or 12:08 am 5B | By

Click Login after inputting the username and password.

About %

—-{¥9 000000000000000000000000
-8 0000000000000000

F54 @| Lo o7 2, b 10:17 PM |ﬁ |%

Select the meter No and click connect.
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3.2.1 Reading
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& HEXING

2727 B 525 4> 10 om[R|B

System About

&

&

=)

|

Il

£

Fead

B eilling data
Erergy

[

@ Farameters

@ Frepayment

Write

@ Basic parameters
@ Billing parameters
@ Display configuration
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For example: reading Instantaneous Values
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System About -ff"_, b 4
ElE Read
B villing data

nstantaneous Yalu

- Wy'rite
[ Execute

F54 ’;|@§,¢@f32”r 2:08 AM |@ |%

Instantaneous Values of meter, such as voltage, current, frequency, active power for three

phases and for each phase, and so on.

Click the icon ;

TER X

Instantaneous values

-

3 .| @ LpF 3 0 am |52y

Click icon ' to read;
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Instantaneous values
[32.7.0] Yoltage
W

1. =3
5 [31.7.0] Current
TS

[21.7.0] Active power
T

14.7.0] Frequenc
4. tl;r‘il.EISHz] 4 v

[32.7.0] Power factor

Instantaneous values -

@ Read succeed.

3 .|| B LpF 35> 20 am B | By

Click Icon :

¥ b
BHEH T 2 K? oK X
(3] \Storage\...\ExportData

AR

SERIT ! ||:*.n:5u]| v

Exit: Click Icon &
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3.2.2 Writing

Click Write button, then the following

29/34

screen will pop up;

For example: Writing Billing parameters

Select Billing parameters first;

& HEXING

System About & %

=W

&)

<

------ @ Basic parameters
------ @ Billing parameters

------ @ Friendly Mode

Whrite

[

@ Display configuration

Function switch

@ GPRS Parameters
@ Power quality

Execute

@ AC supply preservation o ¥
| >

5%

Click Icon '

Lo 97 L v 10:18 PM |@ |%
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L HEP

Billing parameters

Date
Monthly frozen datetime

| oo 4| »| Format : dd HH

Daily frozen time

||:||:| ool 4 »| Format: HH mm

|
29 [pi |@@;g,33"> 13:17|@|%

Click Icon ;

T E %

Billing parameters

Date
manthly frozen datetime

| 00| 4 »| Format:dd HH

Daily frozen time

||:||:| oo |4 »| Format: HH mm

F o4 ’E|@gp@f32”> 2:18 AM |ﬁ |%

Exit: Click Icon %;
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3.2.3 Executing
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Click Execute button, then the following screen will pop up;

| System About | & %

------ @ Friendly Mods -
------ @ Function switch
------ B cPrs Parameters
...... @ Power quality
...... @ RTC
----- 0 Token
=-[E] executs
------ @ AC supply preservation o
------ Connect the disconnector
------ @ Disconnect the disconnec
------ @ Quit AC supply preservat
W
P | B

%!

e 0 2,0 10:18 PM|@|%

For example: Execute Connect the Disconnector;

Select Connect the disconnector first;

System About

&

%

4

------ @ Friendly Mode
------ @ Function switch
------ @ GPRS Parameters

(8

@ AL supply preservation o
@| Connect the disconnector
Digconnect the disconnec

@ Quit AC supply preservat

[

| *

2o

4o 05 1,0 10:18 pm|@|%
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Click Icon '

B X

Connect contactor

|
27 co . |@a;gﬂ33“> 13:11’|@|%

Click Icon @ :

B &

Connect contactor

@ Are you sure to execute?

.

|| mw |

|
3 [co. @EF L3 1317 BBy

Click "Yes" to execute the selected operation;

Pls note that the Read, Write and Execute of other operations are similar as the examples shown
above.
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\l') NOTE: Due to continuous improvement of the software, the screenshot shown in this user
manual might be slightly different with the actual software interface. Information in this document is
subject to change without notice. The information is accurate at the time of printing (March, 2013)
© Hexing Electrical
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