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. Introduction

Thank you for your interest in Across. This QuickStart guide is designed to provide you with a simple
overview of the basic features of the Across Language Server and how to work with Across in a network,
based on a test installation. Please allow about two to three hours for this demonstration.

The test installation may also provide optional features that exceed the scope of the Across Language
Server. These features are documented in the user or administrator manual.

The Across Language Server is a client/server application. This means that multiple users access a central
server. The numerous advantages of this type of application include the fact that all users work with the
same, most up-to-date, consistent data.

Accordingly, Across must be installed in two phases: first the Across Server and than the Across Client(s) for
each work station. To enable you to get acquainted with Across with the least possible effort, we will start
with a minimum installation, in which both the Server and a Client are set up on a single computer.

For demonstration purposes, this Client will now be used to play various "roles", i.e. tasks that would
normally be performed by various team members, each on their own computers.

This allows us to simulate Across LAN Client work stations (LAN: Local Area Network), which are normally
installed on separate computers within a local network and access the Server from those points.

Apart from this simple installation, you may also select an advanced installation in which the Clients are
actually installed on various computers.

Further networking opportunities are provided by the crossGrid collaboration tool which enables you to
delegate translation projects between several Across Servers. Please note our detailed product
documentation.

We recommend you to follow the steps in chapters Ill and V and then go through the sample
workflow in Chapter VI. Please carefully read the specifications regarding system requirements and
preparation for installation in the following chapter II.

Further information on installing and using Across is available in our manuals:
e The "Across at a Glance" user manual offers detailed product documentation.
e The "Across Step by Step" introduces you to the basic workflows of Across.
e The "Across Administrator Manual" covers the installation and administration of Across.

A detailed online help is always at your fingertips by clicking F1.
Visit www.across.net/en/documentation/ to find the latest version of our entire product documentation.

The video library on the Across website at www.across.net/en/video-library features interactive tutorials
that can be run directly from the website.
In addition, it also features recordings of past webinars.

Answers to frequently asked questions are available at www.across.net/en/support/faq/.
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II. System Requirements and Installation Preparation

General System Requirements

0 Further information and the complete list of system requirements are available in this document.

Minimum Installation / Client and Server on One PC

Minimum Recommended
RAM 4 GB 8 GB
CPU Modern multicore architecture | Modern multicore architecture
Available Hard Disk 25GB 25GB
Space for Across
Screen Resolution 1024x768 pixels 1280x800 pixels or more

Supported Operating Systems, Editions
= MS Windows Server 2008 R2 SP1: Standard, Enterprise, Datacenter
= MS Windows Server 2012 / MS Windows Server 2012 R2: Standard, Datacenter

Supported Database Management Systems, Editions

= MS SQL Server 2008 / MS SQL Server 2008 R2: Standard, Enterprise, Datacenter
= MS SQL Server 2012: Standard, Enterprise
» MS SQL Server 2014: Standard, Enterprise

0 The trial version of the Across Language Server operates on the basis of the "Microsoft SQL Server
2008 R2 Express Edition" database (hereinafter referred to as "SQL Server Express"), which is installed on
your computer along with your Across installation. Across will install its own SQL Server Express instance
with its own resources and its own database. (The Express version of the SQL Server is intended for test
installations only. For the productive operation of Across, a full version of the respective SQL Server is
required, i.e. at least an MS SQL Server Standard Edition.)

Client Installation on a Separate PC (LAN):

Minimum Recommended
RAM 2 GB 4 GB
CPU Modern multicore architecture Modern multicore architecture
Available Hard Disk 15 GB 25 GB
Space
for Across
Screen Resolution 1024x768 pixels 1280x800 pixels or more

Supported Operating Systems
» MS Windows 7 SP1

= MS Windows 8
= MS Windows 8.1

0 A network connection (at least 100 Mbit) is required for the Across Language Server. The LAN
workstations must be in the network and belong to the same domain.
Additional Components

= MS .NET 4.5 (included in the installation packages)

- Handling of localization files from other .NET versions requires installation of the respective framework.
= MS XML 4.0 SP3

» Visual C++ Redistributable for Visual Studio 2012 (x86) (included in the installation packages)
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= WIBU CodeMeter Runtime Kit (included in the installation packages)
= Arial Unicode MS Font (included in the installation packages)
= MS Office 2003 or higher (including MS Word, Excel, PowerPoint)

- Required for server-side processing (i.e. via crossConnect, crossWeb, crossAPI, or certain solutions) of
DOC, XLS, PPT, TXT, or RTF files.

0 Antivirus Software

To avoid complications during the installation of Across, we recommend disabling any antivirus programs
until the process has been completed.

If you use an antivirus program, such as Norton AntiVirus, the so-called "script blocking" must be disabled
in order to check Office documents in and out of Across and to be able to create previews of them!

< Uninstalling
Information on uninstalling Across is available in chapter VII starting on page 40.
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[1l. Client and Server Installation

This chapter describes how to install a server application and a client application. Make sure to read
chapters | and Il of this QuickStart guide before you start.

1. Log in to your computer as a user with Across Installation Wizard v6.0
administrator rights.

The following steps will lead you through the installation of a new or an

2. If necessary, unzip the archive file with update of an existing Across environment.
the Across installation files and save the
extracted files to your hard disk. ,,

3. Go to the folder with the unzipped files
and execute file setup.exe.

Please note that you should run the file
setup.exe with administrator
permissions. To do this, right-click the file
and select the command Run as
administrator from the context menu.

4. Once the wizard has started, click

Next >. across.’? ve

m

Cancel Help

o

5. Select the language in which you want to Across Installation Wizard v6.0
install Across and click Next >.
Select product language ,

Flease select the user interface language in which Across is to be installed on this
computer.

English W

If you are performing an installation of Across, the selected language will
l % affect some texts in the SQL database, such as workflow names, etc.
If you are applying a patch, the default language of the SGL database will not
be changed by this setting. This setting will only affect the language of the
software GUI. For more information, press F1.

m

Cancel Help

o
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11.

Client and Server Installation

Enable the checkbox to confirm that you
have read the information and wish to
continue with the installation of Across.
Then click Next >.

Mark the checkbox to confirm that you
have read the license agreement (EULA)
and accept it. Then click Next >.

Enable the corresponding option to signify
your intention to install the Across
Language Server and the Across Client.

In addition, a location for the installation
of Across will be suggested. To change
the location, click the ... button and select
a different location.

Then click Next >.

Along with the Across Server, various
Across standard components will be
installed. Confirm by clicking OK.

QuickStart Across Language Server v6.0

Across Installation Wizard v6.0

Importart information ,

Across Installation Wizard v6.0

Welcome to the Across

Importart irformation

Depanding on the Aross version
enablas you

- o reinstall Across

- toinstall individual components

- 1o update Across to vB.0

- to uninstall Aoross

(EULA)

Depanding on the complaxity of

note the following instructions be

Status: 08/2009 Version: 2.1 ® ACROSS Systems GmbH

Before an initial installation, plez,

QuickStart of your raspactiva Acro,
version in the Across Documen

If you are installing the Across Lal
sample data slong with it. Shol

Precedence of Regulations

that are based on the provision of
ACROSS are subject o the following license conditions.

| have read this statement cal

(2 The latest
fpu/iftp. scr
date of contract apply.

| have read and fully agres/accept the cense conditions (ELILA)

< Back

Across Installation Wizard v6.0

Type of installation

across ’

www.across.net

Across Systems GmbH — License Conditions

§ 1 License Agreement (End User License Agreement - EULA) Scope & Order of

(1) Al of ACROSS Systems GmbH's (=Licenser: hersinafer called "ACROSS) business relations
s of use o software developed or programmed by

on of these license condilions can be viewed and printed out at
legsls/license en.pdf. The Iatest version of the license conditions as of the

Across detected a clean system without existing Across installation. You can choose
between a default installation or the user-defined installation for advanced users.

Across Personal Edition with Standby Remote Client
() Across Client

(®) Across Language Server + Across Client

(0 User-defined Installation (only for advanced Users)

Install Across to: C:\Program Files (xB86)\Across\

« Back

Across Installer

0' The following products wil also be installed:
L

L Y crossWeb

crossAnahtics

crossMining

Core AP|

crossTerm AP|

Across Display Text Senver
Across ldentity Provider
crossAP| Interactive

Do you want to continue?

Cancel

Help
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12. Enter your company details and your Across Installation Wizard v6.0
Customer Product Key.
Ent inf i
Ask your contact at Across Systems e eustomernfomaten 9
GmbH for your personal Customer
Product Key. (® Main Server Installation
. ) You have to enter your product key. If your licenses have not been
13. Then click Next > to activate the already activated for this machine, setup will try to perform an online

product. activation when pressing next.

-~ For the product activation, a connection to Customer Product Key:
the central Across license server at LOFHJ-

https://licenses.across.net will
automatically be established. If this URL
cannot be reached from your server,
please follow the instructions for the - _ _
offline product activation in the (_) Additional Dedicated Server Installation
administrator manual.

Company:

Across Systems GmbH

= Back Cancel Help

14. In case the required components of
Microsoft Framework .NET have not been
installed on your computer yet, they will
now be installed. The installation process
may take several minutes.

15. Select whether you wish to adjust the Across Installation Wizard v6.0
rights for auto-patching, and if so, for
which user(s). In this way, patches can be Rights adjustment ,
installed automatically.

Across vB.0 offers a functionality called "auto-patch”.

When installing a trial version, you This feature reduces the administrative efforts after patching the Across Language
can select the option "Do not adjust any SR ET
rlg hts". It requires to set some specific rights to the Across sub-directory for updating Across
system files, if needed.

16. Click Next >.

By default, this feature is enabled and rights will be set now.

(®) Activate rights for Windows users or groups (recommended)
() Activate rights for user-defined Windows users or groups (only for advanced users)

(O Do not activate any rights (not recommended)

= Back Cancel Help

QuickStart Across Language Server v6.0 8
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17. Confirm that the database SQL Server Across Installation Wizard v6.0
2008 R2 Express should be installed on
your Computer. Select database for Across ,
18. Then click Next >. The Across system works on the basis of a database server. You will designate the

server on which the Across databases will be set up in a subsequent step of the
installation. In order to do this, you require the name of the computer on which the
database server is installed and the system administrator's password for the database
server.

(®) Install SQL Server 2008 R2 Express database server on this computer
First, the SGL Server 2008 R2 Express is instaled. The SQL Server 2008 R2 Express entity for
Across is independent of any previously existing SGIL Server Express or SGL Server enfiies.
Select this option if you want to work with crossWAN.

() Do net install S@L Server 2008 R2 Express
Select this oplion if you do not plan to work with crossWAN.

= Bacl Cancel Help
19. The SQL Server 2008 R2 Express will s QL Server 2008 R2 Setup - °
now be installed. This process may take Installation Progress
several minutes.
Setup Support Rules
Feature Selection _
Installation Rules SqIRSConfighction_install_validation_Cpu32
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Reporting Services Configuration
Error Reporting
Installation Cenfiguration Rules
Installation Progress
Complete
Next = Cancel Help.
20. Click Next > to continue with the ! Across Server Environment 6.0 Setup = =
installation of the Across Server.
Welcome to the Across Server
Environment Setup Wizard
G The Setup Wizard will install Across Server Environment on
your computer. Click Mext to continue or Cancel to exit the
V| Setup Wizard.
-
"
| 5
(¢

Cancel

QuickStart Across Language Server v6.0 9
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21. Launch the installation by clicking
Install.

22. Click Finish to complete the first part of
the installation.

23. The Across database with its
corresponding tables and table fields will
now be set up.

24. Click Next > after the creation of the
database has been completed.

QuickStart Across Language Server v6.0

ic

§c

Across Server Environment 6.0 Setup

Ready to install Across Server Environment

across ’

www.across.net

Y

Click Install to begin the installation. Click Back to review or change any of your

installation settings. Click Cancel to exit the wizard.

Cancel

- SN

(%
o
fal
m

Across Server Environment 6.0 Setup
Completed the Across Server
Environment Setup Wizard
- Click the Finish button to exit the Setup Wizard.
s |
A~ |
™
s
(¥
Across Server Environment - Setup Wizard

Database creation progress:

Ok
Script successfully executed.
Ok

across environment successfully created.
Disconnect from database.

Checking database (WIN-CGSAAPGLLRD, cterm_across) connection...
Initiglizing database info...

LW OK

Making connection string...

0K

Opening connection. ..

Closing connection. ..

0K

0K

Inserting SddDocument. XML into database...
0K

Inserting EverydayWords. XML into database. ..
W OK

<

Cancel

Help

10
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25. For the trial version installation, please 2 [ T e
select "No Internet connection".

26. Then click Next >.

If the Across Server Environment should be available from the internet, select the server's internet
connection type.

() Permanent Internet connection with static IP address (leased line)

Assigns a static IP address to the Across Server Environment. Select this option to make the
server available on the internet over a dedicated line.

(") Temporary Internet connection with dynamic IP address (e.g., ISDN or D5SL)

Assigns a dynamic IP address to the Across Server Environment. Select this option to make the
server temporarily available on the internet over a dial-up connection.

The Across Server Environment will not be available on the internet {only within the LANM.)

‘fou can adjust these settings later. If you are not sure which option to select, please contact your
system administrator or choose ™o Internet connection™

Cancel Help

27. Click Next > to confirm the pre-selected 5 Across Server Environment - Setup Wizard
option "LAN Environment (default)".

Will Across only be used by translators in the company network or also by external translators?

(®) LAN environment (default)

‘fou want to use Across within your LAN only, i.e. Across will only be used by in-house translators.

LAN/WAN environment

Apart from the users inside the company network, there are external translators who should be able
to do their translation work from outside over the internet. The Across Server must be reachable via
port 2309 from the WAN.

LAN/WAN environment with crossYPN

crossVPM is used to encrypt the communication between dients. The Across Server has to be
reachable via port 22 from WAN.

LAN/MAN environment: Adjust the default settings if the server has
Advanced... different IPs in the LAN and WAN.

< Back

Cancel Help

28. Select the languages which you will need = Across Server Environment - Setup Wizard
for your work in Across.
(You can add further languages at any
time.)

Please spedify the initial set of languages to be used with Across. You can modify this set of languages
later.

Available languages & Selected languages
Scottish Gaelic Dutch
Serbian Cyrillic English
Serbian Latin French
Sesotho sa Leboa German
Setswana Italian
Sindhi pddiz> Spanish
Sinhala

Slovak << Remove

Slovenian

Somali

Sutu

Swedish

Syriac

Tanslnn v

< Back

Cancel Help

QuickStart Across Language Server v6.0 11
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29. Now create the "Default Supervisor". This | & [ T e
supervisor is an initial user for the further
setup of Across. He will be the Project

Manager in our workflow example in

Chapter V| Please specify the initial default user here. This user can be modified later on. After pressing 'Mext', the
) system will ask you where to store this user's computer license (Softkey; needed for dient installation).
The default name of the first Softkey is "MyComputer”,

We recommend not changing the user
name "Default". You may enter a
password if you wish.

First name:
Default

Last name:
Supervisor

30 Then CI'Ck NeXt >, E-mail address:

Login name:
Default

Password:

Confirm password:

< Back Cancel Help
31. Now an initial softkey will be created. = Across Server Environment - Setup Wizard
(Softkeys provide an easy connection of
clients to the server and serve to
authenticate the users at the Serve I") Across dients need a Softkey file containing all information required to configure an Across dient.
32. Enable the option "Save Softkey" and [l 5ave Softkey file to disk
CI'Ck B rowse... Softkey file path/name:
Send Softkey file by e-mail
SMTP server:
< Back Finish Cancel Help
33. Now enter a name for the softkey. It is # Save As
advisable to select "Default Supervisor". @ )~ 1 B Desktop “T& | [Search Descop s
Finally, select a directory and click Save. ) ~
Organize * New folder B ~ L]
34. Click Next >. B Desitop T Lioraries :
4 Libraries ~ Systemn Folder
2 Sales User o
L5 Sales User
ti ;:tr:z:;er J“?) System Folder
@‘ Control Panel
_ . . Computer
5] Recycle Bin =SS! System Folder
b Network
‘ Systemn Folder
v
File name: Default Supervisor.cap v
Save as type: | CAP files (*.cap) Y]

Cancel

# Hide Folders

QuickStart Across Language Server v6.0 12
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35. The second part of the server installation
is now complete: The Across Server has
been set up completely, including the
crossTank translation memory and the
crossTerm terminology system. Click
Finish.

36. The installation of the Across Client will 1l Across Client Environment 6.0 Setup - o
now begin. Click Next >.

Welcome to the Across Client

37. Then click the button to start the Environment Setup Wizard

installation. Upon completion of the
installation, click Finish.

“ The Setup Wizard will install Across Client Environment on
your computer. Click Next to continue or Cancel to exit the

' | Setup Wizard.
p |
™
s
(4 &
Back Cancel
38. The next step is the installation of the ) crossAPI Interactive 6.0 Setup - o
additional Across component crossAPI
Interactive, which is also required for .
. . q Welcome to the crossAPI Interactive
using crossWeb. Click Next > to Setup Wizard
continue with the installation.
G The Setup Wizard will install crossAPI Interactive on your
computer. Click Next to continue or Cancel to exit the Setup
e | Wizard.
p |
™
s’
&

Cancel

QuickStart Across Language Server v6.0 13
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39. First, define the generic softkey. Usually,

it is automatically generated and detected
by Across. This softkey is responsible for
authenticating the crossAPI Interactive

user against the Across Server.

Click Next > to continue with the
installation.

40.

41. Then click the button to start the
installation. Upon completion of the

installation, click Finish.

42. Click Next > to continue with the
installation of crossWeb for browser-

based work with Across via the Internet.

43. Now the generic softkey is defined.
Usually, it is automatically generated and
detected by Across. This softkey is
responsible for the authentication against

the Across Server.

Click Next > to continue with the
installation.

44,

45. Now you can configure crossWeb. We
recommend customizing the crossWeb
settings after the installation of the Across
Language Serverinthe crossWeb
module of Across administration software
crossAdmin.

46. Click Next >.

47. Then click the button to start the
installation. Upon completion of the

installation, click Finish.

QuickStart Across Language Server v6.0

1 crossAPI Interactive 6.0 Setup = =
Connection to Across Server
Select and register a softkey (cap file). You can create softkeys or generic ... ,
Location of the softkey or generic softkey:
The registry Selact. ..

Details of the softkey or generic softkey

Installation Name: Across Systems GmbH, (on WIN-CGSAAPSLL...

Databasze Type: Microsoft SQL Server
Database Mame: aTOSS
Database Location: WIN-CGAAPSLLED
Server Address: WIN-CGIAAPSLLRD
Back Cancel
=l crossWeb 6.0 Setup = =

Welcome to the crossWeb Setup Wizard

“ The Setup Wizard will install crossWeb on your computer,
Click Mext to continue or Cancel to exit the Setup Wizard.
Ve |
i
™
s

[+

Back Cancel
1 crossWeb 6.0 Setup - O
User-defined configuration
Configuration of cross\Web parameters ,
crossTermWeb Options
URL: |ht1:p:fﬂocalhosﬂaossTerm\“a'ebJ’a'ossTermWeb.dII
[ anonymous access enabled

Session Options

Timeout:  [1200 s

crossAPI 1A Options

Login: |Defau|t Password: |

General
Enable crossTank

[ Restrict visibility by relation i
Enable crossTerm
Back Cancel

across ’

www.across.net
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. . i - O b4
48. The Across Display Text Server will now # SETEEE DI TED SR L SR L]
be installed.
Welcome to the Across Display Text
49. Click Next > and press the button to Server Setup Wizard
start the installation. Upon completion of
the lnSta”atlon’ C“Ck FI nis h . d The Setup Wizard will install Across Display Text Server on
your computer. Click Next to continue or Cancel to exit the
| Setup Wizard.
-l
™
[ ¥
&
Back Cancel
. . . - - - OO x
50. The next step is the installation of the L Across Identity Provider 6.0 Setup =]
authentication module Across Identity
Provider. Welcome to the Across Identity Provider
Setup Wizard
51. Click Next >.
i . i d The Setup Wizard will install Across Identity Provider on your
52. First, define the generic SOftkey. Usua”y' p co_mchllher. Click Next to continue or Cancel to exit the Setup
it is automatically generated and detected e
by Across. This softkey is responsible for
the authentication against the Across -
Server.
™
53. Click Next > to continue with the [+ &
installation.
Back Cancel
needed for the Across Identity Provider. If ) e
g . Security Token Encription
you have a certificate, activate the _ _ ) _ ,
Pleaze spedfy the certificate to use for the encryption of security tokens.

55.

56.

corresponding option and select the
certificate. If you do not have any
certificate, you can generate a self-signed
certificate. To do so, activate the
corresponding option.

Click Next > to continue with the
installation.

Click the button to start the installation.
Upon completion of the installation, click
Finish.

QuickStart Across Language Server v6.0

(@) Generate self-signed certificate
This installer offers to generate self-signed certificates that may be used by Across

Identity Provider. Please consider that self-signed certificates do not provide the same
security level as offidally-signed certificates issued by an certificate authority (CA).

() Use an existing certificate from the store

‘Your website already has an HTTPS binding, its certificate will be changed to the
selected one.

A

Cancel
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57. The reporting module crossAnalytics will # crossAnalytics 6.0 Setup = =

now be installed.
Welcome to the crossAnalytics Setup

. Wizard
58. Click Next >.
- # crossAnalytics 6.0 Setup - U R
59' NOW the generlc SOﬁkey IS deflned' o} c‘:‘?e:::::!f:l’oi‘;:iir::ross Server configuration package (ACF) ,
Usually, it is automatically generated and -
detected by Across. This softkey is Across Server configuration package location:
responsible for the authentication against n M=) Selct...
the Across Server. oF s
Across Server configuration package details
) i ) Installation Name: Across Systems GmbH, (on WIN-CGSAAPSLL...
60. _Cllck N_ext > to continue with the RS, B —
installation. e o
Database Location: WIN-CG9AAPGLLRD

61. Then click the button to start the
installation. Upon completion of the Back Cancel
installation, click Finish.

62. The installation of crossMining for ) crossMiining 6.0 Setup - o
machine-aided creation of statistical

lexica will now be carried out. Welcome to the crossMining Setup

. Wizard

63. Click Next >.

64. Then click the button to start the G The Setup Wizard will install crossMining on your computer.
. . . Click Next to continue or Cancel to exit the Setup Wizard.
installation. Upon completion of the Ve |
installation, click Finish.

-
| o
[mE
&)
Back Cancel

65. The next step is the installation of the ) P Gy - o
Core API.

66. Click Next >. Welcome to the Core API Setup Wizard

67. First, define the generic softkey. Usually,
itis automatica"y generated and detected G The Setup Wizard will install Core API on your computer,

. . . Click Next to continue or Cancel to exit the Setup Wizard.
by Across. This softkey is responsible for Ve |
the authentication against the Across
Server. -

68. Click Next > to continue with the "~
installation. ol

[+ &

Cancel

QuickStart Across Language Server v6.0 16
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70.

71.

72.

73.

74.

75.

76.

Client and Server Installation

Next, select the SSL certificate that
contains the parameters needed for the
Across Identity Provider. If a self-signed
certificate was created during the
installation of the Across Identity Provider,
it is preselected.

Click Next > to continue with the
installation.

Click the button to start the installation.
Upon completion of the installation, click
Finish.

The next step is the installation of the
crossTerm API.

Click Next >.

First, define the generic softkey. Usually,
it is automatically generated and detected
by Across. This softkey is responsible for
the authentication against the Across
Server.

Next, enter the name and, if applicable,
the password of an Across user via which
crossTerm is to be accessed with the help
of the crossTerm API. This may be any
Across user.

Click Next > to continue with the
installation.

Click the button to start the installation.
Upon completion of the installation, click
Finish.

If the installation package contains a new
patch, this patch will automatically be
extracted and installed.

QuickStart Across Language Server v6.0
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1 Core API 6.0 Setup = =
Across Identity Provider Parameters
Pleaze spedfy all necessary parameters related to Across Identity Provider ,
Certificate:
|Cl‘-l =WIN-CGIAAPSLLRD
Select certificate. ..
Back Cancel
=l crossTerm API 6.0 Setup = =
Welcome to the crossTerm API Setup
Wizard
d The Setup Wizard will install crossTerm API on your
computer, Click Next to continue or Cancel to exit the Setup
Ve | Wizard.
A~ |
™
s
[+
Back Cancel
1 crossTerm API 6.0 Setup - O

crossTerm API Configuration

Pleaze spedfy a valid Across username and password

Username: Password:

default

Patching...

Cancel

17
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77. Start Across via >>Start >>Programs
>>Across >>Across and login as
Default Supervisor.

78. Now click Login to log in to Across.

across ’

www.across.net

79. After starting Across, the ?
Dashboard module will :

acCross.
Sample Company El
Default
When you work with the oniine client you have a permanent
connection to the Across Server. Flease login with the
username and password sent o you by the administrator
Across Language Server v6.0 60690_en - [Default Supervisor] - Dashboard =

appear.

The basic functions of Across
are shown here at a glance.
One click is sufficient to start
the desired function.

80. Log out as Default
Supervisor. To do this, log
out of Across by clicking
>>File >>Exit and
confirming with Yes.

Projects

Administration

Ready

Y
|

You
uh

across voutube

Continue with the following chapter V, "Preparations on Across Side and User Creation".

Advanced test installation with various computers:

If you wish to test Across in an advanced test installation in which LAN clients are installed on various
computers, continue with the following chapter IV "Optional Installation of Additional Clients".

QuickStart Across Language Server v6.0
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V. Optional Installation of Additional Clients

In this chapter, you will learn how to install an additional Client on a separate computer. Prior to that you
should have already installed the Across Server application including one Across Client, as described in
chapter lll. These instructions are relevant for you only if you opted for an advanced installation where
Across Clients are distributed over different computers. In this case, perform the installation on two additional
computers. These additional Clients are meant for Test User 1 and Test User 2 in the workflow example in
chapter VI.

You should transfer the files needed for the installation, e.g. on a CD or a flash drive. You can also store the
files in a shared directory that is accessible from the computer. Please note that the separate computers
must all be part of the same local network.

0 Before installing a separate client, please read chapters Il and Il of this QuickStart carefully.

1. Log in to your computer as a user with Across Installation Wizard v6.0
administrator rights.

The following steps will lead you through the installation of a new or an
update of an existing Across environment.

2. Go to the folder with the unzipped files
and execute file setup.exe.

0 Please note that you should run the file ,
setup.exe with administrator
permissions. To do this, right-click the file
and select the command Run as
administrator from the context menu.

3. Once the wizard has started, click

Next >.
across.? v6
Back Cancel Help
4. Select the language in which the Across Across Installation Wizard v6.0
interface should be displayed.
Select product language ,

Please select the user interface language in which Across is to be installed on this
computer.

English W

If you are performing an installation of Across, the selected language will

l % affect some texts in the SQL database, such as workflow names, etc.
If you are applying a patch, the default language of the SQL database will not
be changed by this setting. This setting will only affect the language of the
software GUI. For more information, press F1.

o

Cancel Help

QuickStart Across Language Server V6 19



Optional Installation of Additional Clients

Enable the checkbox to confirm that you
have read the information and wish to
continue with the installation of Across.
Then click Next >.

Mark the checkbox to confirm that you
have read the license agreement (EULA)
and accept it. Then click Next >.

Enable the option for installing the
Across Client.

In addition, a location for the installation
of Across will be suggested. To change
the location, click the ... button and
select a different location.

Click Next >.

QuickStart Across Language Server v6.0

Important information

www.across.net
Across Installation Wizard v6.0
Across Installation Wizard v6.0 =

Welcome to the Across

Depending an the Across version |

snables you:

- to reinstall Across

- to install individual components;
- to update Acoss to vE.0

- to uninstall Across

Depending an the complexity of y
nete the folloving instructions ber

Before an initial installation, plea.
QuickStart of your respactive Ao
version in the Across Documen
If you are installing the Acoss Lat
sample data along with it. Show

| have read this statement ca

Type of installation

Important information

Across Systems GmbH - License Conditions
(EULA)
Status: 08/2009 Version: 2.1 ® ACROSS Systems GmbH

§ 1 License Agreement (End User License Agreement - EULA) Scope & Order of
Precedence of Regulations

(1) All of ACROSS Systems GmbH's (=Licenser; hereinafter called "ACROSS) business relations
that are based on the provision of rights of use to software developed or progammed by
ACROSS are subject to the following license conditions

{2) The Istest version of these licanse conditions can be viewsd and printed out at
fipifip scross. netlsgsls/license en.odf. The latest version of the licanse conditions as of the
date of contract apply

| have read and fully agree/accept the icense conditions (ELILA)

<Back | Ned> | | Cancal Heip

Across Installation Wizard v6.0

across ’

Across detected a clean system without existing Across installation. You can choose
between a default installation or the user-defined installation for advanced users.

Across Personal Edition with Standby Remote Client

(@) Across Client

() Across Language Server + Across Client

(0 User-defined Installation (only for advanced Users)

Install Across to:

C\Program Files (x86)\Across\

< Back

Cancel Help
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10. Select whether you wish to adjust the Across Installation Wizard v6.0
rights for auto-patching, and if so, for
which user(s). In this way, patches can Rights adiustment ,

be installed automatically.

Across vE.0 offers a functionality called "auto-patch”.
When installing a trial version, you can

. " . This feat ed the administrati fforts aft tching the Ac Lai
select the optlon Do not adeSt any Selrsvei:ﬁ;nmuecrf e administrative efforts after patching the Across Language

rights".
It requires to set some specific rights to the Across sub-directory for updating Across
system files, if needed.
By default, this feature is enabled and rights will be set now.
(@) Activate rights for Windows users or groups (recommended)
() Activate rights for user-defined Windows users or groups (only for advanced users)
(_) Do not activate any rights (not recommended)
= Bacl Cancel Help
11. The InSta”atIOl"I Of the ACI’OSS C|Ieﬂt Wl” ﬁ Across Client Environment 6.0 Setup - O
now begin. Click Next >.
12. Then click the button to start the Welcome to the Across Client
installation. Upon completion of the Environment Setup Wizard

installation, click Finish.

“ The Setup Wizard will install Across Client Environment on
your computer. Click Mext to continue or Cancel to exit the
e | Setup Wizard,

]
=

Cancel

m

13. If the installation package contains a new
patch, this patch will automatically be
extracted and installed.

Patching. ..

The additional Clients are now installed on two separate computers. Now continue with the following chapter
V, "Preparations on Across Side and User Creation".
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V. Preparations on Across Side and User Creation

In this chapter, we will make two preparations in Across that are required for the workflow example in chapter
VI. In addition, this chapter describes how to create users that are also needed for the workflow example.

a) Preface and Preparations

Across is a database-supported system. This means that all data, including the source and target texts and

project-related and personal data of translators and customers, are centrally stored in a single database.

Nevertheless, there is no need to worry about data clutter. Along with the language data, the system stores

various attributes such as the subject, relation/customer, project, etc. Detailed filter settings enable you - if

required - to narrow down your search and find the data you are looking for. On the other hand, you can also

benefit from the infobase as a whole.

Before you go through the workflow example in chapter VI, we therefore recommend that you first set up a

sample subject and a relation.

1. Creating a subject: The subject creation and management take place under >>Tools >>System
Settings... >>General >>Subjects. Enter a subject (e.g. "Technology") in the input field and click
Add. The new subject has been added.

| 2| Segmentation
Structure Attributes
Subjects
System Attributes
£| User-defined Dicionary
Search Center
£| Concordance Search
| Fuzzy Search
< >
Teminclogy
Concordance Search _ —
Stopwords . =
E| Term Extraction
= . " LAY
Decument Settings Create new subjec) #& L
- L »
MET rezources Enter new mg'ec‘t: A
Depay Technaosy
Document Associations
Excel (®) Main subject
Excel 2007-2013 ) Subsubject of
DML
MET General
=k - - v

Now you can close the system settings.

2. Creating a relation: The creation and management of relations take place in a separate Relations
module. (In Across, a relation is usually a customer or client, but it may also refer to a product or product
group.) Click >>Administration >>Relations in the module bar on the left-hand side (or the
corresponding icon) to enter the Relations module.

Click New... and then Next > once the Relation Wizard has started. Enter a name for relation (e.g.

"Sample Company"). You can enter additional information by means of various tabs. Then click OK.

] Relation properties =

Main | Primary contact | Secondary contact | Address | Projects | Comments

Redation [D: 1

Relation name: Sample Company
Web:

Creation date: Ti14/2014

il . R i .y PRy -

The new relation has been added.

For the following workflow example, perform a final change in the profile settings. Goto >>Tools
>>Profile Settings... >>General >>Project Wizard settings. Select the option "Always ask the
project manager" as workflow template. You can now exit the profile settings and continue with creating
users.
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b) Creating Users

1.

across ’

www.across.net

Use the module bar on the left to switch
to the Users module via B ED i Es
>>Administration >>Users. The ——
user "Default Supervisor" has already Pamiisaton
been created. [ )
Note: In the workflow example in chapter o0
VI, the Default Supervisor will act as vy
project manager. As Default Supervisor,
you can also do the translation by simply
assigning yourself the corresponding
language(s). To do this, double-click the =

Default Supervisor, go the Languages
tab and add a new language combination
via New.

Create another user "Test User 1". To do this,
click New... and then Next > once the User
Wizard has started.

Then enter the name, the user name and, if
required, a password.

Important: Click More >> and make sure that
the option "Create softkey for this user" is
enabled.

Then click Next >.

There are two different ways to access the
Across Server - for online users, who have direct
access to the Across Server via a local network
and for offline users, who have indirect access to
the Across Server via the Internet. In our
workflow example, "Test User 1" is going to work
within a local network. Therefore, select the
"Online User" setting for this user.

Now you can also assign the user role that "Test
User 1" is supposed to perform. In our sample
workflow, the user will be translating from English
into German. In order to assign him a
corresponding role, select Translator on the
left and click >.

8. Thenclick Next >.

QuickStart Across Language Server v6.0

Across Language Server v6.0 60690_en - [Default Supervisor] - Users o B
= ES &
Users »x ~
P & Name M Lastiogn Lognstate  Emal
¥ Default Suparvisor 5 Defautt Supervisor % 7/14/2014 4:31... Oniine
New.. | Propertes.. || Deete || Caendar | Message. dEm £t Profie
Source Language  TargetLanguage  Subject Rating
Ne Properties. Detets v
= < >
y User Wizard
Admirister employses Asam members ‘.‘
Use the User Wizard to set up new team
members and enter their contact and
access data, group memberships and
profiles.
y User Wizard
S >
First and fast name:
Test User 1
Enat
Login
(®) Across login
O windows login Fr
< Back Usemname: testuser.1
Pagsword
Confim password:
weless <Back Cancal Hepp
[ Create a icense for the user
" X
] User Wizard -
Type of user and group memberships ...

Online User

group's user rights.

Offline User

‘Online users can use the entire spectrum of Across, they are only restricted by their

Offfine users have limited possibiliies. They can only use the crossWAN load or
crossWAN mail mode to access Across. Offine users cannot perform project

management or administrative tasks.

Group memberships

A No member 2
.‘ Project Managers
.l Reviewers
.‘ Supervisors

.‘ Terminclogists

< Back

#  Members
‘Trans\ators
Profile: | Default Profie v
i Nexts | Cancel Help
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9. Enter personal contact data if required and click

Next >.

10. Now determine which languages "Test User 1" is
going to work in (German and English in our
example). Enable the corresponding checkboxes
in order to do this. You can also determine the
level of language competence under "Rating" in

the drop-down list.

11. Then click Next >.

QuickStart Across Language Server v6.0

Preparations on Across Side and User Creation

Contact Information

Address

First name:

Street:

Zip'postal code:

Country:

Test User

Centact Information

Phone:
Mobile:
Fax

E-mail:

Web:

Languages

< Back

User Wizard

*  Lastname:

2

User Wizard

across ’

www.across.net

‘Cancel Help

Name
ESEngish
IlFrench
EGerman

Source Language
O

Target Language
|

Rating

& Unknown ~

8: Unknown

7: Beginner
6. Basic

B Intermediate
4: Master

3: Superior

1: Perfect

Select Al

Unselect all

= Back Next =

Cancel Help
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12. Now select the subjects corresponding to the
user's qualification. Via Next > Across forms
combinations of subjects and languages, which
you can edit at any time. Then click Next >.

13. Now the license for "Test User 1" will be created
in the form of a softkey. The required information
is already preset.

14. Click Save softkey.... Save the softkey as
"Test User 1" by clicking Save, preferably in the
directory in which you have already saved the
softkey of the Default Supervisor.

15. Then click Next >.

across ’

Preparations on Across Side and User Creation
www.across.net
User Wizard
S
Please select your subject fieds:
o~ General Name
- Teehnology General
Technology
] User Wizard &
S
Source Language  Target Language  Subject Rating
ESEngish ™ German General 8
B8 Geman Bengish General 8
E=Engish ™ German Technology 8
B8 Geman Bengish Technolegy 8
New. Delel
<Back Cancel Help
] User Wizard
License main properties ,
License name: est Userd |
Descnption:
Status: legged out
Last login never
Mode: @) Oniine e
Offiine e
Assign icense to:
Test User 1 w
Defauit login: test user 1
Auto login
Save Softkey... E-mai Softkey... < Back Next » Cancel Help

QuickStart Across Language Server v6.0
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16. Now you can enter additional data for the new
user. To finish creating "Test User 1" click

Finish.

] User Wizard

License information

Salutation: v
First name: Test User
Last name: 1

E-mail:

Street:

City:
Zp
Phene:

Mobile:

Web:

Save Softkey... E-mail Softkey... < Back

across ’

www.across.net

‘Cancel Help

17. Now create another user "Test User 2". This user will be integrated as an online user and will take on
translating and correcting tasks in English and German. Use the same method to create the user as you
did in the case of "Test User 1".

18. All the users needed for the workflow example in the next chapter have now been created.

Across Language Server v6.0 60690 _en - [Default Supervisor] - Users

File View Tools Help

I EG B
crossBoard
Projects

Administration

Users

{H

[n]
=l
=
-
@

Profiles

¥

Relations

¥

Ready

CEas
Users
&%
-4 Default Supervisor
- ‘9‘ Test User 1
B -"‘ Test User 2

2

- o N

4 Name

yDefault Supervisor
#Test User 1
yTest User2

PM

1=

Last login Login state E-mai
711412014 4:31... Online

<nla> Offiine

<nla> Offiine

clete Calenda Message.

Frri BT

m

Edit Profic

Source Language  Target Language

Subject Rating

Continue with chapter VI "Sample workflow Across Language Server".

QuickStart Across Language Server v6.0
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VI. Sample Workflow Across Language Server

The following workflow will demonstrate how to work with the Across Language Server and requires a full
installation in accordance with the previous chapters. This example refers to users that you created in
chapter V.

In this sample, we are going to work with the translation of an MS Word document from English into German.
Our sample user "Default Supervisor" will act as project manager. The user called "Test User 1" will be
responsible for translating the English text and the user "Test User 2" will do the correction of the translation.

The complexity of the projects and tasks can be increased to suit the situation, e.g. a wide variety of
document formats can be translated. The documents can also be partitioned according to various criteria and
distributed to a number of translators. If you wish, you can also give the users various rights and play through
and define "validation workflows" for the translation memory and terminology entries. You can also test other
workflows that either correspond to actual working situations or ones that you have simply invented yourself.

If you have selected the minimum installation, the Client alternates between the roles of various LAN clients.
In the advanced test installation, the LAN clients are installed on separate computers. These must be
installed as described in chapter IV prior to beginning the following workflow example. Please be sure
to observe the information in chapters | and 1l of this documentation.

0 If you have opted for an advanced test installation where Clients are installed on different computers, you
will need the following in order to log in to the Across Client of "Test User 1" and "Test User 2"

- the softkey "Test User 1" and "Test User 2", which you have already created in chapter V, and

- the usernames and, if required, the passwords for "Test User 1" and "Test User 2"

1. If Across has not started yet, start it —in an ,
installation with several computers use the across.
Client of the Default Supervisor — and log , >
in as "Default Supervisor". Online Client
Sample Company
When you work with the online ciient you have a permanent
cconnection to the Across Server. Please login with the
username and password sent to you by the administrator.
Across Language Server v6.0 60690_en - [Default Supervisor] - Dashboard =&

2. After starting Across, the
Dashboard module will
appear. c

The basic functions of Across .
are shown here at a glance. E

One click is sufficient to start
the desired function.

3. Click Project Wizard to
create a new project. The
wizard will guide you through
the individual steps if project
creation.

Projects

Administration
Ready
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4. Once the wizard has started, click Next >. iy Project Wizard El

Creates a new project @

Use the Project Wizard to create new
projects and define elements such as
source documents and target languages,
task assignments, due dates and QM
criteria.

Use the Alignment Wizard to import text
pairs that have already been franslated.

[ Do not show this info again
<Back | Ned> | cancel | | Hep |
5. Now enter a project name. A project ID will [ Praject Wizard Bl
be assigned automatically.
Main project properties @

6. Finally, select the MS Word document to be
translated by clicking Add file(s).... Project Name: [ Across FactSheet |

o

Please select your source documents:

7. Thenclick Next >.

Filename Path Document type
Across Fact Sheet_... C\Users\Sales User\Desktoph Word 2007-2013
Add file(s)... | | Add folder.. | Delete
| <Back [ Nex» | | canca | | hep
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11.

12.

Sample Workflow Across Language Server

If necessary, add any additional project-
related information.

You can change the scheduled project
deadline and enter a description for the
project.

Additionally, you can assign attributes to the
project, such as the previously created
relation and subject. You can select them in
the "Default values" column in the respective
drop-down list.

Then click Next >.

A dialog box for selecting the source and
target language opens.

By default, Across tries to detect the source
language for Office and other formats
automatically.

Then select a desired target language for the
project in the left area of the dialog window
and click >.

Click Next >.

QuickStart Across Language Server v6.0

Main project properties

Project seftings:
Project manager:
Reporting template:
Finish date:

Description:

Task priority:

Project

Project Wizard

Default
n." Default Supervisor
Default

9/ 112014 [k

Medium W

across ’

www.across.net

12:00 -

e Name
"% Resations

2 subjects

Default values
Sample Company
Technolegy

Released

Document languages

< Back

Project Wizard

Source Language: English

Add Remove

% | [Vereinigte Staaten w

Avalable languages
E= Engish
I WFrench
B German

Target Languages
B German

ESS

£

Deadiine date  Deadiine time

9172014 12:00

< Back

Cancel Help:
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13. If necessary, select a template with which the ’ Project Wizard
document is to be checked in. (For example,
templates enable you to hide sections of a Select document setings templates
document that are not to be translated.) For
our simple example, select the "default” P .
template from the drop-down list below the © Document m— P
list of documents. Across Fact Sheet_en.docx Word 2007-2013  default

14. Then click Next >.

Documents:
Across Fact Sheet_en.docx

Document settings template:
default w | | Configure..

Drescription:

< Back Cancel Help
15. In order to keep the sample workflow y Project Wizard
relatively simple, the following sample text
will only be translated and corrected. Select workflow templates “

Therefore, select the "Translation and AT S

correction" workflow in the the drop-down list. Document Norkhom
@Aﬂm&s Fact Sheet_en docx Transiation and correction
16. Then click Next >.
Documents:

Across Fact Sheet_en.docx

‘Workflow template:
Transiation and correction W

Descripfion:

Decument transiation followed by correction

< Back Cancel Help
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17. Now the tasks are to be assigned.

18. First, select the "Document translation" task
and assign it to the "Test User 1" by selecting
him in the list on the right.

19. Then assign the "Document correction" task
to the "Test User 2".

20. Click Next >.

21. Now you can adjust the delivery date and
time of the individual tasks.

22. Click Finish to complete the project
creation. This starts the automatic check-in
process, in which the source document is
analyzed and prepared for translation.

23. The window showing the check-in progress is
displayed. Depending on the document, the
check-in procedure can take several minutes.

24. The project creation has now been
completed. All the tasks have already been
assigned to the respective users.

across ’

y Project Wizard

In this step, you can assign all tasks of the same type to one user or cressGrid package for one target
language.

Task assignment

PLLLY N

+
Workflow Name » 4 Assigned to
ﬁTranslah‘on and corre. . Document transtation =Ry ] l"Test User 1 W
ﬁTranslaﬁan and corre. Document correction =1 ] w

.
’0
]
LT 4
< Back Next > Cancel Help
] Project Wizard

Deadlines

In this step, you can define a deadline for each task type. Adjustments can be done any fime in the
Tasks Module.

Project finish date: 9 112014 B | |[1zo0 -
Workflow Task type Deadline date  Deadline time
Translation and correction @D@cument transiation 8M1/2014 12:00
Translation and correction aDocument correction 5/M1/2014 12:00

< Back Cancel Help

] Background execution

Action Remaining ime Total time

Across Fact Sheet_en.docx Cance! | [ ot oveicoic 12 sec

Document post-processing

Cancsl Al Close this window automaticaly after check-in Minimize

25. Log out as Default Supervisor. To do this, log out of Across by clicking >>File >>Exit and confirming

with Yes.

QuickStart Across Language Server v6.0
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26. Restart Across — in case of an installation
with several PCs use the Client of "Test across. ,
User 1" —and log in as "Test User 1". To .
do so, select "Standby Client" in the login Standby Client
section and click Import....

‘Your Standby Remote Client tums into a Remote Client for a
company you work for and you get access to their Across Standby Client
Server when their administrator sends you the appropriate
softkey. The softkey contains all necessary information for

o oy contacion 0 1 o T boona o5
conditions of Across Systems GmbH/ine. shall apply.
Cancel

27. Select the softkey of "Test User 1" in the ’ Open
directory in which you saved the softkeys

g . g N T B Desktop » v & Search Desktop 2
during the project creation and click Open. - :
Organize * New folder =~ I @
B Deskiop Mame Size Iterm t;'pr:
-3 Libraries
2 Sales User
18 Computer
“,i Metwork
4’3 Default Superviser.c.. 2KB CAPFile
9 Test User 1.cap 2KB CAP File
9 Test User 2.cap 2KB CAP File
File pame: | Test User 1.cap ~ | | CAP Files(*.cap) v
Cancel
28. If required, enter the password of "Test
User 1" and click Login. across. ,
Online Client
Sample Company

When you work with the online client you have a permanent
cennection to the Across Server. Please login with the
username and password sent to you by the administrator.

Cancel

29. After starting Across, go to the e Across Language Server v6.0 60690.en - [Test User 1] - My tasks - L=
corresponding module via B BG &
>>crossBoard >>My crossBoard
Tasks. According to the HH Document transiation  Across Fact Shest _Across Fact Sheet endoc B3 I o6 e 25 /10t
project created, a translation anr
task will appear.
Additional information on the .
pending task is displayed at y sk
the bottom of the window. et R
Across Fact Sheet_en.docx 7/15/2014 10:04:27 AM
30. Click the button h.dgy‘ ;:‘M = T
Confirm/Reject... to Projects
Ready

confirm the translation task.
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31. The confirmation dialog with
basic information about the
task will be displayed.

32. Click Confirm.

33. The view will now change
again to the My Tasks
module. Click the Open...
button to open the task.

QuickStart Across Language Server v6.0

Task Confirmation

Task is unconfimed. Do you wish to confirm or reject it?

across ’

www.across.net

Task information A
Task name Document translation
Project Across Fact Sheet
ProjectID 1
Manager Default Supervisor
Counting 50 characters per line induding spaces
Relation Sample Company
Document Across Fact Sheet_en.docx
Source language English (Vereinigte Staaten)
Target language German (Germany)
Creation Date 7/15/2014
Start Date 7/15/2014
Deadine 9/1/2014 12:00:00 PM
Document information
1. General
Desaription: Across Fact Sheet_en.docx
Subject: Technology
Format: Word 2007-2013 v
Creation Date: 7/15/2014
Print Save. Show content Reject Cancel
’ Across Language Server v6.0 60690_en - [Test User 1] - My tasks - o
View Tools Help
B €. FF
crossBoard
]
5 = Document translation  Across Fact Sheet  Across Fact Sheet_en.docx B = 0% 225 225 9/1/2014
[ T
u
Dashboard
]
My tasks
Across Fact Sheet E5 english (Vereinigte Staaten)
1 B German (Germany)
Across Fact Sheet_en.docx 7/15/2014 10:04:27 AM
Document translation 9/1/2014 12:00:00 PM
Technology 0% Open ‘ ‘ Show report
825 words Default Supervisor
Projects

Ready.
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34. Across now opens crossDesk, the work environment designed for carrying out the actual translation work:

a) On the left of the screen, there is a navigation pane crossView that enables various views and
functions for the translation via the tabs.

b) The source and target texts appear next to each other in the Context View, i.e. the upper middle
window.

c) You type in the translation into the Target Editor in the middle lower pane.

d) The crossTerm window is located on the right side of the screen - this is your interface to the Across
terminology system.

e) Atthe bottom of the screen there is a window that unifies three search functions in one: the fuzzy
search for searching sentences in crossTank, i.e. the translation memory of Across, the concordance

search for quickly finding single words or phrases in crossTank and crossSearch for carrying out quick
searches in Internet and Intranet resources.

&: Across - [Default Supervisor] Personal Edition v5.00.0 5P1_B2_en - crossDesk Document translation (SIPPS Quickstart - Comp : =lalx]
:[File | view Tooks  Help
ixigh @@ .“.' ) a2EEEEEEEEaR R B I EEEIBO s
[ ; = \ |
[ & 1% [0 | ¥ |C | — =i -] [E= general 7]
= Conlert +ll| General -information Allgemeine -Informationen B 1. aligemein @
Bl = = 1
Purpose of QuickStart 8
A his SIPPS™ QuickStar is designed to el you complete | S
the installation and basic configuration of SIPPS™ as
quickly and as smoothly as possible.
The purpose of this document, therefore, is tnenahle o =
. ¥ to make telephone calls using SIPPS™ wil . i
CI‘OSSVIeW t you with too many detailed settings. ContGXt Vlew § crOSSTeI‘m
B R Information on all of the other functions offerewoy smrree e " I | [ — »
orm in addition to telephony as well as troubleshooting and I W |
B A5 Bow 8 Ay 88 - oMy [El osxaEE s 66
‘ Arial, 18pt, Bold -‘
=
Allgemeine -Informationen =mEE e s =
- | = o g RO
= Target Editor - H
4 _'l_I . N — 3 | H
[
= Search for similar serfences in crossTank 5 RErg =z 222 X998
5 2 General information crossTank, -l
4 2w Allgemelne Informationen concordance search,
Sl T crossSearch
— o = ;I
Ready Urtcuchied < [car] o] [scr

35. Once a paragraph is translated, you can click the (=l icon in the toolbar below the menu bar to assign it the
"translated" editing state. The editing of the paragraph is then completed.

36. Now move on to the next segment you wish to translate. To do so, click into the respective segment in the
Context View or click the = icon in the navigation toolbar above the Context View.
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37. As soon as all segments have been assigned the

"translated" status (@) the task can be finished. A
corresponding dialog box will automatically appear.

Tt it

Al paragraphs of the following task have reached a final state:
Project: Across Fact Sheet

Document: Across Fact Sheet_en.docx

Source language: English (Vereinigte Staaten)

IR

If you do not wish to finish the task, go to >>Tools eLEE T
>>Mark all Paragraphs as inthe menu bar and
select Translated. e T
Mandatery  Critericn w  Errors Ignored
Spel-check 61 ]

38. Select the option "Finish the task" and disable the option
"Store Finished Translations to crossTank".

crossTank 100% matches check 2 o

39. Click Finish to finish the task.

40. Now log out as "Test User 1". To do this, log out of Across
by clicking >>File >>EXxit and confirming with Yes.

What would you like to do?
(®) Finish the task
D Store finished translations to crossTank
() Continue the task
Remind again after

1 minute

41. Log in again as Default Supervisor. Click the blinking
message symbol on the status bar (E).

L ]
L ] » ~
Ty
L
ol
b
42. The messages that "Test ] Incoming Message
User 1" has confirmed and From
.. . First name: Test User Date: 15.07.2014 Time: 10:26
finished his task are both
. Last name: 1 Project:
displayed.
E-mail Relation
Message i
43. Log out as Default 2 ’ Incoming Message
SuperV|sor User Test User 1' has confy ~ From
Project: Across Fact Sheet First name: Test User Date: 1507 2014 Time: 10:57
Document: Across Fact She .
Source language: English [ Last name: 1 Project: Across Fact Sheet
Target language: German (C Eort Retation Sample Company
Message History
Task is finished
Task name: Decument transiation
Orwner: Test User 1
Project: Across Fact Sheet
Document: Across Fact Sheet_en.docx
Source language: English (\Vereinigte Staaten)
Target language: German (Germany)
Next Close
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44. Restart Across — in case of an installation

with se"veral PCs use th"e Client of 'I"‘est across. )

User 2" —and log in as "Test User 2". To :

do so, select "Standby Client" in the login Standby Client

section and click Import....
Your Standby Remote Client tumns into a Remote Client for a
company you work for and you get access to their Across Standby Client
Server when their admmislr.ator ‘sends you the appro.priate
o eess connecton e Sener oo eenec e and |
conditions of Across Systems GmbH/Inc. shal apply.

45, Select the softkey of "Test User 2" in the ’ Open
directory in which you saved the softkeys + B Desktop » +T & | [ Search Desktop s
during the project creation and click -
O p en. Organize « MNew folder = v |_}ﬂ [7]

B Desktop Mame Size Item type
- Libraries
2 Sales User
18 Computer
&‘ﬁ Metwork
H?S Default Superviser.cap 2KB AP File
8 Test User 1.cap 2KE CAP File
£ Test User 2.cap 2KE CAP File
File name: | Test User 2.cap v | | CAP Files(™.cap) ~
Cancel
46. If required, enter the password of "Test
User 2" and click Login. across.’?
Online Client
Sample Company
Login

‘When you work with the online client you have a permanent
connection to the Across Server. Please login with the:
usemname and password sent to you by the administrator.

47. After Startlng ACFOSS, go to the My ‘;‘Emv o Across Language Server v6.0 60690_en - [Test User 2] - My tasks - olEl
Tasks module via>>crossBoard pEeE -
>>My Tasks. According to the project ey e
created, a correction task will appear. o
Additional information on the pending task -
is displayed at the bottom of the window. L=
48. Click the button Confirm/Reject... to
confirm the correction task.
Across Fact Sheet E= english (Vereinigte Staaten)
1 8 German (Germany)
Document correction 9/1/2014 12:00:00 PM
Projects

QuickStart Across Language Server v6.0
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49. The confirmation dialog will now be ’ Task Confirmation
ShOWn . Task is unconfirmed. Do you wish to confirm or reject it?
Task information A
50. Click Confirm. Task name Document correction
Project Across Fact Sheet
Project ID 1
Manager Default Supervisor
Counting 50 characters per line indluding spaces
Relation Sample Company
Document Across Fact Sheet_en.docx
Source language English (Vereinigte Staaten)
Target language German (Germany)
Creation Date 7/15/2014
Start Date 8/7/2014
Deadiine 9/1/2014 12:00:00 PM
Document information
1. General
Description: Across Fact Sheet_en.docx
Subject: Technology
Format: Word 2007-2013 v
Creation Date: 7/15/2014
Print. Save... Show content Reject Cancel
H H H ) Across L Server 6.0 60690_en - [Test User 2] - My tasks - oIEd
51. The view will now change again to the TR e e
H 80 FF
My Tasks module. Click Open... to ——
open the crossDesk editor, the Across =
working environment, and then start the
correction. -
e
Across Fact Sheet S english (Vereinigte Staaten)
1 8 German (Germany)
Technology 0% o T
Projects
Ready

52. Click the ggl icon in the crossDesk toolbar 3 Across Language Server v6.0 60690_en - [Test User 2] - crossDesk Document correction (Across Fact Sheet_en.docx, Across Fact Sh.. = =

Fle View Tools Help

to switch to the Correction Mode. The celelclisialll=l-WEeET v oW T BaBHEEESE
CrossView o =2 &, =) complete overview i AR
paragraphs of the source and target texts T VIO FIQIm| e =
. . B8 Across Fact Shest_en docx English (Vereinigte Staaten) German (Germany) n
are listed next to each other in table form: SO e s | Proect Across FactSheet Project ManagerDefauit Supervisor
the source text on the left, the target text e ey | rpes P Spect_cndock Date 71512014
on the right, and the current ed|t|ng state Translating - with- Across ZUberseuen-mit-Across
in the center. This allows you to work 1o meey anators tomumements e bost | |Anlorderumion anes Gomrstoor optimert
th rough the teXt SyStematica”y and mOdIfy ::Zir:nc;\ﬁj‘j‘:mainwnrk environment is crossDesk, the || Die zentrale Arbeitsumgebung des Ubersetzers ist der
H Across multiformat editor. crossDesk, der Multiformat-Editor von Across.
the editing state of the paragraphs. et s or v raon e[ Lrbrang o Dot o
this editor, outside the document format. abersetzungsrelevanten Informationen hier abersicht-lich
dargestelit
In all other respects, the procedure of . e e e | e e it o
processing correction tasks is identical to Seach core s x
that of the translation tasks. If you wish to | F=oee===e SEPL)E GRBDH I HL
_ ranslating with Across
"release" a part of the text, use the % % 0% 2 Ubersetzen mit Across
icon in the toolbar below the menu bar to _s e —
Ready @ Transiated

assign the "checked" state to the
segment.

In order to edit a paragraph, first switch
either to _the Edit mode (%) or the Combi
Mode (=)!
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Finish task “

Al paragraphs of the following task have reached a final state:
Project: Across Fact Sheet

Document: Across Fact Sheet_en.docx

Source language: English (Vereinigte Staaten)

Target language: Geman (Gemany)

Task: Document correction

53. As soon as all of the segments of the document to be

translated have been assigned the "checked" () state,
the task can be finished. A corresponding dialog box will
automatically appear.

;N

If you do not wish to finish the correction task, go to
>>Tools >>Mark all Paragraphs as... and select

QM check summary':

C h k d Mandatory  Criterion T Errors Ignored
€cKe . Spel-check &1 1]
crossTank 100% matches check 2 0

54. Select the option "Finish the task" and disable the option
"Store Finished Translations to crossTank".

55. Click Finish to finish the task.

56. Now log out as "Test User 2",

What would you like to do?
(®) Finish the task
|:| Store finished transiations to crossTank
(7) Continue the task
Remind again after

1 minute

57. Next time you log in as Supervisor, you will receive the following messages:
- "Test User 2" has accepted the correction task.
- The document correction task has been finished.
- All tasks for the target language German have been finished.
- Work on the "Across Fact Sheet_en.docx" document is finished.

58. The finished document can now be returned to
its original format. To do so, start the Check-
Out Wizard inthe Dashboard module.

Projects

Administration
Ready

59. The Check-out Wizard will now start. Select the project to be exported, then the language to be
exported, and the directory where the document is to be stored.

L] Check-Out Wizard u L] Check-Out Wizard u
" N " N
=P P
H 3 ) H 3 )
Select chedk-out options E Y Select chedk-out options E Y
Use the Check-Out Wizard to restore Pleae select the project you would like to export
your translation to its original ﬁ.)rmal and Proi Project Mar = Relation Deadine
save the target document outside -
Ac i Across Fact Sheet Default Supervisor ~ Sample Company ~ 9/1/2014 12,
D | ross.
\ The data stored within Across are
) refained. This means that a check-out
can be carried out several times and at
—— various stages during the translation of
— the document.
-
——
—
——
—
——
[[] Do not show this info again [[] sise show archived projects
< Back Cancel Help < Back Cancel Help
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L] Check-Out Wizard L] Check-Out Wizard

5
5

Please select documents. Select check-out options

Please select the source and target documents you would like to export: Save to Folder

Document + Language Progress Ci\UsersiSales User\Documents Browse.

Across Fact Sheet_en docx M cerman (Gemmany) Finished _
(®) Keep structure of directories

() Create subfolders for each language
() Cresate subfoiders for each document
() Don't create subfoiders.

Standard language names
(®) User-gefined ending

() No ending

Select Al Deselect Al

< Back Cancel Help < Back

60. Now click Finish to complete checking out the ’ Check-Out Wizard
document.

~

Select check-out options

Export Progress

Document Language Progress

@Acrcss Fact Sheet_en.docx German (Gemmany) _

Stering finished

Cancel Help

This successfully concludes our sample workflow, and the translated document has been converted to the
format of the original document.

We hope that the preceding sample workflow has been able to provide you with an insight into the basic
Across features and that we have inspired you to try out your own workflows and "experiments".

We wish you success as you continue to work with Across, both now and in the future. We are looking
forward to receiving your feedback!

Further information on installing and using Across is available in our manuals:
e The "Across at a Glance" user manual offers detailed product documentation.
e The "Across Step by Step" introduces you to the basic workflows of Across.
e The "Across Administrator Manual" covers the installation and administration of Across.

A detailed online help is always at your fingertips by clicking F1.
Visit www.across.net/en/documentation/ to find the latest version of our entire product documentation.

The video library on the Across website at www.across.net/en/video-library features interactive tutorials
that can be run directly from the website. In addition, it also features recordings of past webinars.

Answers to frequently asked questions are available at www.across.net/en/support/faa/.
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Uninstalling Across

If you wish to uninstall Across, for example in order to carry out a complete re-installation, please proceed
as follows:

Please note that after you uninstall Across and delete the data associated with Across, all data that
have been stored in Across will be lost. If you need the data, we urgently recommend you to back up
your data before you uninstall Across. Across Systems GmbH accepts no liability for loss of data.

First, uninstall the installed Across components (Across Client, Across Server as well as crossWeb and
crossAPI Interactive if necessary). The best way to do this is to restart the application setup.exe,
which you already used to install Across.

Once the wizard has started, click Next > and confirm that you have read the information and wish to
uninstall Across. Then click Next >.

Enable the checkbox to confirm that you have read the license conditions (EULA) and accept them.
Then click Next >.

Installed Across components are automatically detected and displayed. Confirm that you wish to
uninstall Across and click Next >.

Confirm the following message with OK. The selected Across components will be removed from your
system. This process may take several minutes.

Once the uninstalling process has finished, you can proceed to delete Across-related files that are still
on your computer. You should only remove them if you are sure not to need them any longer! If you
wish to remove the files, confirm the message with Yes. Otherwise click No.

Uninstall the database via >>Start >>Control Panel >>Programs and Features. To do so,
select the entry "Microsoft SQL Server 2008 R2". Click Change/Remove and confirm the following
message with Yes, if needed.

Select the Across instance and click Next >. Then select the option to remove the "Database Engine
Services" and click Next >. Click Remove.

The MS SQL Server will now be removed from your system. Upon completion of the uninstall process,
click OK.

Refresh the display of the installed programs by pressing F5. Finally, uninstall other components of
MS SQL Server.

Finally, delete the MS SQL Server installation folder including the Across databases.

If you are sure that you no longer need the Across data, you can carry out the following additional steps:

Delete the Across-related files in the directory C:\Program Files\Microsoft SQL Server.
Alternatively, you can move the files to another directory.

Delete the Across folder (if available) in the directory C:\Program Files on your server.
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