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OUTLINE SERIES 6 INSTALLATION COURSE 1

AMIS

The aim of this course is to provide engineers with a thorough foundation in Invu Series 6 product suite.
During the course attendees will gain experience of system usage and concepts, product installations,
system optimisation, maintenance and troubleshooting, basic system configuration options. It will also
provide delegates with the opportunity to gain certification in technical installation which will contribute
towards full Invu Certified Engineer (ICE) accreditation.

COURSE PRE-REQUISITES

All attending delegates should have the following experience:-

Familiarity with Microsoft (MS) Windows Operating Systems and Client/Server Architecture

Familiarity with Basic Network Architecture and Protocols
Familiarity with MS Internet Information Service

Duration: 2 Days
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-
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-

-

Series 6 an Introduction
Series 6 Product Range
Series 6 Concepts

RS EE B EE R EE B B B B

The 3 Invu Modes
Filing Cabinets Location and Intrays
Filing Cabinet
Information Types
Standard Documents
Document References
Searching Principles
Exploring

Workspace

Revision Control
Audit Control

The Main Product Components

ITREIEIE IR IEI R T

Server Components
Client Components

The Business Layer

The Search Engine

The Services

The Invu Service Monitor
The Database

The Client

Minimum Hardware & Software Requirements for Installing Series 6

Minimum Hardware Requirements Single Server, Single User and Demo Install
Minimum Hardware Requirements for Multiple Server Installs

Minimum Software Requirements for Server Installs

Supported Operating Systems

ITREIRILEL]

Server

Demo & Single User
Scanners

Network

System Architecture

-
-

System Architecture — Explained

Supported Configurations
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Single Server Installation

Directory Setup and Security for a Single Server Installation
Directory Security

Demonstration or Single User Installation

Multiple Server Configuration(s)

Multiple Secure Store Configurations

TEIRIEIRLETY]

Client Installation

Minimum Hardware Requirements
Minimum Software Requirements
Client Deployment Methods

Client Configuration

ITREIRLEL]

Backing up the System

Upgrading the Invu System
+ Upgrade the Series 6 Server
+ Upgrading a Series 6 Client
Troubleshooting
+ Installing Microsoft .NET before IIS is installed
After Installing SQLExpress and Management Tool

TR

Basic System Configuration

+  Registration
Importing Users from Active Directory
Privileges for the Administrator

TELE

Appendix 1.0 — Removal Check list

Appendix 2.0 — Installation of the Invu Office Addin
Appendix 3.0 — Installation of Microsoft .NET Framework 2.0
Appendix 4.0 — Installation of SQL Express 2005

Appendix 5.0 - Invu Series 6 Glossary of Terms
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SERIES 6 - AN INTRODUCTION
Preparation

The success of any Invu system implementation will depend to a large extent on the planning and
preparation that has gone before.

The scope of this preparation should include:

The Invu Series 6 product

The installation options

IT infrastructure/peripheral devices

The Invu system configuration — Filing Cabinets, Information Types, Standard Document and
Document References. Users, Privileges and Security.

Invu Series 6 Products

S600

S650

i600

CodeFree

Advanced CodeFree

The choice of product must be decided in conjunction with the identified customer needs when the project is
scoped.

Installation Options

Single server configuration
Multiple server configuration
Multiple secure document locations

IT Infrastructure

Hardware and Software system requirements

Does the existing infrastructure meet the requirements for the desired installation options?
Network/Terminal Services

Peripheral devices

Invu Setup/Configuration

The configuration of the Filing Cabinets, Folders and Securities

Configuration of Information Types, Standard Documents and Document References
Setting up of Users and Members. (Importing from Active Directory)

Configuration of User privileges
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SERIES 6 PRODUCT RANGE

S600 - Invu Network Document Management System

Invu S600 manages everything that arrives on your desk; paper, e-mails, web pages, faxes and electronic files.
The software scans, imports, stores, retrieves and tracks instantly all of these different types of data, and what's
more, the software is easy to use, 'industry strength' and highly affordable. With tens of thousands of people
using Invu software every day Invu is the product of choice for your office. Whether you need instant access to
customer files, invoices or to solve a compliance problem, Invu provides the answer to all kinds of
administrative needs. The product is based on the most up-to-date technology incorporating Microsoft .NET
Framework providing both huge scalability and future integration options.

S650 - Invu Network Document Management System with ~ Workflow

This system has all the benefits of S600 (above) but in addition brings the tremendous advantages of workflow
to its users. Workflow is the intelligent routing of any documents around the organisation in a pre-defined,
controlled and audited manner. With the ability to apply timescales, priorities and statuses S650 enables full
automation of document routing for your key business processes. Users see tasks in their “Work Tasks” and
are thus prompted to action those tasks. Once actioned, the tasks are automatically sent to the next person and
so on. By the use of this feature a whole host of benefits can be derived. Just one of these benefits is that an
organisation can see the exact stage of any documents in any given process, e.g. how many invoices are
currently on hold.

i600 - Invu Search, Retrieve and View Client

This software allows a user to access an existing Invu S600 or S650 database but in a search retrieve and view
mode. An i600 user cannot add, edit or scan files into the database. The user’s ability to view files is always
controlled by the security associated to that document. This product is ideal for remote users who only need to
view files such as customers or contractors. It is also a great tool for internal staff who simply want to view files
that have been added by others users who need to see copies or contracts or invoices.

Licensing

The S600, S650 and i600 products are sold as per seat basis; effectively this means that the number of
active/enabled user accounts will be restricted to the purchased number. After installation and before the
software can be used, the product must be registered at Invu’s Technical support department at head office,
who will then provide activation keys for each product. Details of this process will be provided later on in this
document.

Invu Link Manager

Introduced as part of the Document Processing Engine (DPE), Invu Link Manager allows information to be read
from an XML based file format that includes the path to the document that needs to be imported into Invu.
Through an easy to use, sophisticated and ordered mode the Link Manager utility provides the ability to map
structurally the location of indexing data in the XML file format for passing into the Invu system along with the
physical file. Based on the processing requirements this module can either be set to load manually or
automatically; this can be incorporated into the day to day practice for automated document archiving if
required. One licence per system is required and this is allocated to the administrator.

Invu Netscan

Also encompassed within the Document Processing Engine (DPE), Invu Netscan provides the ability to bring
documents into Invu from network locations to an Intray or using the File and Save function. Invu Netscan
allows customers to integrate existing network scanning devices for the automated import of documents into
the Invu system. Running as a service this aspect of the DPE will be configured to poll numerous network
locations and move the files into the pre-configured areas of the system.
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CodeFree Integration — Integration without the Expe  nse of Programming

Utilising the data held within third party applications this product allows detailed searches to be performed
against documents stored in Series 6. This can be done through a simple drag and drop or using the Training
function via a Button or Shortcut key. CodeFree enables document searches to be driven through your line of
business applications allowing quick and efficient document retrieval with a minimal amount of fuss. With a
variety of trigger methods, it means CodeFree can cater for almost all third party applications.

Advanced CodeFree Integration — Integration Without the Expense of Programming, With the Added
Advantage of Screen Scraping Technology.

Utilising the data held within third party applications Advanced CodeFree Integration captures data from third
party applications to be utilised for document File & Save. Advanced CodeFree has all the benefits described
under the CodeFree section, Advanced CodeFree gives users the ability to automate the File & Save process
by scraping data from both windows and emulated applications, thus saving time, increasing accuracy as well
as providing consistency with the line of business application.

Configured through simple user modes, both CodeFree and Advanced CodeFree provide the end user with an
invaluable tool without internal development or programming resources which creates a flexible and seamless
link into existing business applications.

NB: A proof of concept is always required to ensure the compatibility on the third party application with
CodeFree or Advanced CodeFree.

Invu Integration and Capture Suite

The Integration and Capture suite consists of three products Invu Link, Invu Print Capture and Invu Email
Capture which can all be installed individually or all together if required.

Invu Link

Invu Link can be configured to scrape windows screens, read clipboard contents, the contents of a file using
Regular Expressions and then use this information to file the file in to Series 6. This means that it can be
tailored to many different products to integrate with Invu.

Invu Print Capture

Invu Print Capture is a print processing service designed to intercept print jobs en route to Windows printers.
The printed document is automatically filed into an Invu.

This is achieved by adding an additional page to the document which contains information that Invu Print
Capture uses to file the document (Header or Trailer page). This page is removed by Invu Print Capture
prior to printing the document. The Header or Trailer page is typically automatically generated by a third
party product such as Open Gl or Iris. It is generated in a similar way to a Microsoft Word Mail Merge where
details such as client related information replace tags in the document.

Invu Email Capture

Invu Email Capture has been designed to meet the ever growing requirement of clients to store Email
correspondence automatically. The application integrates with Invu. The application takes a copy of emails
stored in Microsoft Exchange Server. The emails are filed with key Message information (To, From and
Subject) as Document Reference/lndexes values allowing users to search across Invu for values such as
email address and subject line content.

A built in matrix of storage rules allow your emails to be saved automatically against a client record (client
name and id). These rules are configured using an accompanying administrative application that can be
used on any PC.
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Auto Index for Invu

Auto Index for Invu manages the inbound documents, storing an image of the document and creating a CSV
file extracting required data from capture zones and barcodes. The Link Manager would be configured to
automatically ‘file and save' the document away using the captured data to possibly create Filing Cabinets or
Folders, Information and populate Document References.

For example:-

A customer scans all inbound documents to capture required data to file and save into Series 6. Using Auto
Index for Invu the user would scan the invoices and configure each different Invoice layout by placing zonal
markers to pick up key information like invoice number, supplier or customer name, amount and VAT
number. This captured data is placed in a CSV file, one for each processed invoice. The scanned image
and the CSV file are placed into a predefined path which Link Manager has been configured to poll. Link
Manager would use the CSV file to select the correct scanned image and the data from the CSV to file and
save the document.

Once configured, Auto Index for Invu is a seamless way to automatically scan in the documents then ‘file and
save' in to Series 6.

Invu Services Limited © 2009
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WHAT DOES SERIES 6 REALLY DO?
Scanning

Series 6 will scan many different types of image format but the most common format is TIFF although it
supports PDF, JPG and many more.

The scanning is done by connecting locally to a scanner through a TWAIN driver or by connecting to a file
location using Netscan that automatically brings images into the system from an external multi function
device.

Viewing

Series 6 supports the viewing of single or multi-page documents. Indeed you can view these documents
individually or show them all together within the Series 6 viewer making it very easy to read through multiple
documents. Manipulation of the image is possible by zooming in and out, inverting, etc - other functions can
be seen Series 6 End User Manual. From the viewer you can print and view annotations.

Creating

Series 6 provides the ability to create documents of any file type as long as the system is configured and the
application is installed on the machine. When a document is created, simply decide where it needs to be filed
within Series 6 and all users of the system (security permitting) will be able to retrieve it immediately. Once
the document is in Series 6, you will also be able to search on its content and even have the option of
highlighting the words that you have searched on.

You can also create documents through Microsoft Office applications with the Series 6 Office Addin
(Microsoft Office 2000 and above). This way you do not even need to go into Series 6 you can simply
complete your document in the application you are used to, and then send it to your Intray or even File and
Save it straight into the system.

If you have documents that are already completed you can ‘right click’ and ‘Send To’ Series 6 or simply drag
and drop them in to your own Intray.

File and Save

Series 6 will generate a unique number for all your documents, the format of which is defined by the system
administrator when the system is setup. If your business requires, you can set the system up to mimic a filing
cabinet with Drawers, Folders and a Files. However Series 6 allows you to do much more than that. Series 6
enables you to create a business model within the system. This model then makes it even easier for people
to file documents and information and indeed can completely automate the filing of document and
information.

With Series 6 you can define how many pieces of information you would like to use as your File and Save
information.

Search and Retrieval

Series 6 provides state of the art search and retrieval functions. Allowing the user to search based on all the
aforementioned File and Save information or on the content of the document or on a combination of both.

When the results are returned they are displayed automatically categorised allowing you to quickly
understand the information in front of you. In addition to this the grouping and categorisation can be
configured by you to suit your own needs by the use of filters.

When Series 6 returns a set of search results, it will, of course, present the most recent version of the
document although you will always be able to go back and see previous versions.
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Once you have retrieved your documents you can attach them to one another or email them to other people.
You can also add notes to the document which are, of course, fully searchable. When using the S650
product any document within the system can be manually started on a workflow once you have retrieved it.

Series 6 will also allow you to save your searches and see a history of them. Hence you will always be able
to go back and do a search again.

Version Control

Series 6 provides options for version control hence when you edit any document (security permitting) you
can create a new version or create drafts which later can be set as a new version.

Whilst you are doing this other users can search for the same document if the user tries to edit it they will be
notified that it is being worked on but will be able to see the previous version. Version numbers will be
generated by the system and, when the document is checked back in, you can add notes for future
reference. All of this is recorded within the audit log function.

Internet Explorer

Series 6 offers you the ability to capture web pages through Microsoft Internet Explorer 5.0 and above.
These pages can then be filed and saved into Series 6 from the users’ Intray.

Communications

Series 6 uses IMAP4 to communicate to server based mail systems. Microsoft Exchange, Lotus Notes and
GroupWise are all IMAP4 compliant. It therefore allows Series 6 to replicate your folder structure within your
the Workspace so that you can choose which emails you would like to keep by filing and saving them away
into the Series 6 system.

Of course it is not a problem to work in your native application if you wish to, as you are able to File and
Save information into Series 6 through the Office Addin. (Please see above).

In addition to this Series 6 will also use this technology to automatically File and Save emails into the system,
placing them under document management control from the time they are sent or received. This is
accomplished by using a function called Automated Email Storage.

Customisation and Configuration

Series 6 will allow you to customize many aspects of the system. Indeed it comes with three different types
of mode for different types of users.

The Simple mode is designed for quick access to the main areas of the system.

The Standard mode allows users to access all the functionality of the system (privilege permitting) from a
small toolbar.

The Advanced mode allows users to access all the functionality of the system (privilege permitting) from an
“Outlook” style mode.

Series 6 allows you to create a folder structure using a customer’s internal business model. This configures
the system security enabling users to be added to different Folders and produces a hierarchal filing system
for those that wish to use it.

On top of this you are able to configure extra Filing Cabinets. These can be customers, clients, cases and
can be set to reflect whatever the need of the business is. Likewise they control what can be filed and
saved, security and the hierarchal structure.

The Filing Cabinets are easy to define using graphical representation for ease of use.
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Security governs access to the documents through the membership of folders with privileges stipulating
which features and actions a user can perform within the system.

The comprehensive auditing of system and user actions results in a complete record provenance.

As previously discussed the File and Save, information is managed through ‘Information Types’, ‘Standard
Documents’ and ‘Document References’. Combined with the structures defined in the for the Filing Cabinets
it makes for an ultimately configurable system designed to meet the document and information management
needs of the 21% Century.

Security

The security in Series 6 can be set up so that users and groups of users can view, edit, delete, alter the
security profile, view Metadata, edit Metadata, view the event history or have full control of a document or an
item of information within the system, depending on their security profiles. The security is based around the
Filing Cabinets and Folders.

The access to the documents is controlled through a secure access service which is a server side process.
This secure access layer prevents Series 6 users and network users from getting to or even knowing where
the document is stored. The documents themselves are associated with a ‘Hashcodes’ stored within the
database that allows Series 6 to check whether they have been tampered with outside of the system.

Workflow

Series 6 Workflow Designer is a graphical workflow design tool that allows trained users to implement logical
business processes. These processes can be either system related or document related. It will permit users
to interact with the process giving them the ability to action or authorise tasks. The processes can be
designed to run in parallel or in series and can transfer payloads of data other than just documents.

Users will be notified through the Workspace screen and through the mail system. The Workflow solution
provides for greater management control of a business’s processes and procedures.

These processes can be designed away from the Series 6 installation and later mapped to the relevant
system.

Invu Services Limited © 2009
Page 14 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVV:

SERIES 6
CONCEPTS

Invu Services Limited © 2009
Page 15 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVV:

SERIES 6 CONCEPTS

The 3 Series 6 Modes

Filing Cabinets and Intrays

The Filing Cabinet and Folders

Information Types and Standard Documents
Standard Document Reference

Searching Principles

Exploring

Workspace and Current Documents
Resource Portal

The 3 Series 6 Modes

Mode Name Screen Shot

Sim p le Series. 6 [System Administrator. Account]

/ﬂ‘ﬂ SearcN@ My WorkTgréScan Lf CreateT& Resource Portaq H-%-

File and Save

< ] SIE & % i

The Simple mode has been introduced to provide a simplified way of working with Series 6.
Search, My Work, Scan and Create are the 4 main functions and each, in turn, has been
uncomplicated with minimal options to confuse. Exploring and Administration is not available to
the Simple user.

Standard

=1 T

The Standard mode has been provided with a floating toolbar (similar to v5) for those users who
are familiar with this concept. Full functionality is available in the Standard mode including
Exploring and Administration. Each function is presented in its own independent window.
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Advanced Series 6 [System Administrator Account]
Bh0pen Ejscan & Create ~ | 7 Refresh | B File and Save | lgiCheckin | [Fedit | | B - | @Help -
Workspace e
452 Workspace o a ms, 13 unread)
y Current Documents Title Version Number
> =2 Email "% Eight Step Demo.pdf i Invul429
[ Work tasks =] Hleven Step Demo.pdf 1 Invul430
Silntray 1) ]  Employee Emergency Information Form.docx 1 Tnvuld37
¥ Search Intrays lﬂ_] Groups and AD Synchronisation.doc 1 Invuld2s
E]  Holiday Request Form.doc 1 Invul43l
{Rhe ek ] Series 6 End User Manual for SP 6.2a.doc 1 Tnvul452
» & Intrays 8] Series 6 Security Model.doc i Invuld34
@] Supported Scanners revised.doc 1 Invula3s
£ Todays Post D002.tif 1 Invul704
[=]  Todays posto00L.1if 1 Invu1590
|| Todays postODD2.tif 3 Invul591
£23 Workspace [=]  Todays post0003.1if 1 Invul592
[®  Todays postoooa.tif 11 Invul593
" B search || [E Todays postaved.it 1 Tnvul593
@ s [ Todays posllll?l]S.l.d 1 Invul584
2 | [®] Todayspostodod.if i Tnvu 1596
L/J Administration ) Training Plan for Invu Print.doc 1 Invul?2d
& Resource Portal
2l s & & M

The Advanced mode is hosted within a single window. The style of the window has a similar feel
to MS Outlook giving end-users an environment that they may already be comfortable with. Full
functionality is available in the Advanced mode including Exploring and Administration.

Intrays

The Intrays in the system are similar to the Intrays found on your desk. Documents, as they are first
received by the system, can be routed to an individual's or folder Intrays for their attention. Documents
found within an Intray can be filed, deleted or moved to another Intray.

inistration

Filing Cabinet ey -

4| | Filing Cabinets
The Filing Cabinets is the location where all electronic information and ‘E'“ Services Ltd
documents the have been filed and saved are held within the Series 6 S Accounts
s HR

ystem.
ﬁ hdarketing
Within the Filing Cabinets location separate filing cabinets can be created, ] 56'??
these form the structure for the Series 6 system and specifically the way 4|~ Training
in which documents are stored and organised. 7 End User Training
ﬁlnternalTraining

Filing Cabinets are configured by an administrator and are displayed in a (5 Partner Training

folder hierarchy structure as shown to the right.

Filing Cabinets govern the way in which all documentation and information is filed and provides appropriate
security.

NB: No matter if a document is in your Intray or filed away in a Folder the physical file never moves. The
File and Save is an action to virtually move the file and gives all the users, who have access to the folder, to
view it.
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Root Group Filing Cabinet

When a Server or Single User system is installed a Root Group filing cabinet is automatically created. The
Root Group is normally used to create the business model of the company or organisation for which the
solution is being delivered and may loosely be based on the firm’s current filing system.

The company’s departments (folders) can also be used to form the structure or hierarchy within the Filing
Cabinet.

More Filing Cabinets can also be added to make the system customer centric, product centric or set to reflect
whatever the identified needs of the business are. A sales based company could base the extra filing
cabinets on their customers; a service based company could base their extra filing cabinets on projects etc.
This should provide a very flexible, but easy to understand structure to the system.

Information Types

Information Types are the category of a document and is used when filing the documents/information away
into the Filing Cabinets. An Information Type is defined by the administrator and is used to categorise a type
of document. An Information Type is associated with folder(s) within the Filing Cabinets, and this dictates
hierarchically where the document will be stored or referenced.

Standard Documents

A Standard Document relates directly to an Information Type and is used to provide classification (sub
category) for that variety of document.

This functionality provides a very flexible structure for the organisation of documents within the database and
aims to make the system as simple as possible for the end-users. As an example ‘Letter’ could be defined
as an Information Type with ‘Acceptance Letter’, ‘Inquiry Letter’ and ‘Letter of Complaint’ being three related
Standard Documents. A customer could also choose to work with ‘Invoice’ as an Information Type and
categorise ‘Purchase Invoice’ and ‘Sales Invoice’ as Standard Documents. As an alternative, a more general
approach could be taken and ‘Purchasing Document’ could be setup as the Information Type with ‘Purchase
Invoice’, ‘Credit Note’, and ‘Purchase Order’ etc being defined as Standard Documents.
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Examples:

Information Type ‘ Related Standard Documents
Letter Acceptance Letter
Acknowledgement Letter
Adjustment Letter

Application Letter

Complaint Letter

Inquiry Letter

Reference Letter

Refusal Letter

Resignation Letter

Invoice Purchase Invoice

Sales Invoice

Purchasing Document Purchase Invoice
Credit Note

Purchase Order
Proof of Delivery Note

Statement

A Standard Document can also be defined to have no related document. This will allow the users to file an
entry into the system without the need for a physical document. An example of this kind of Standard
Document could be ‘Phone call'. This allows the Series 6 system to be not only a document management
system but also an information management system.

Document References

Document References add further detail when filing the documents into the Filing Cabinets. Document
References are associated with the Standard Documents, which means each Standard Document can have
a differing set of Document References. There is no set number as to how many Document References
should be associated with a Standard Document; one Standard Document may have five Document
References, another nine and a third just one.

When defining a Document Reference you are able to specify a data type (e.g. numeric, character string,
date, currency, true/false etc.), set a default value and define a format (input mask) for the data. This
validation will provide additional confidence that the correct information is being supplied during the filing
process.

Invu Services Limited © 2009
Page 19 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVV:

Example Filing Setup for HR Documentation

Document Standard Information types
References Documents

Candidate Name

Agency CVs

Job Role Recruitment Documents
Job Role

Department Job Specification

Employee Name
Employee Reference

Job Role Contract

Department

Employee Name

Employee Reference Personal Details Employee Records
Department

Employee Name

vear Holiday Request

Employee Name

Sickness Form
Year

Workspace

The Workspace brings together the user’'s Intray, Work Tasks, Email and Current Documents. It is the
default location (in the Standard and Advanced modes) presented to the end-user when they first log in and
is intended to be the place where a user works with their documents on a day to day basis.

Series 6 [System Administrator Account]

B10pen #scan & Create = | [ Refresh | G File and Save | o lgtiCheck Out | [BfEdit | 1 | B - | @Help -

Workspace

453 Workspace iled and Saved (16 Items, L1 unrea) il

# Cunent Documents Title =
“l=Email =] PurchaseOrder02.TIF e
(] Deleted Ttems T PRTips For Resellers.pdf
S]ﬂ;g; = New Invu Brochure DUTCH.pdi = =
B £ L ety T
[5] Motes i RAny. yp 5
£ Outbox 70 Scan Route Store Retrieve DUAL BRAND.pdf
> £ quarantine ¥ PurchaseOrder07.TIF
[IRSS Feeds [ PurchaseOrder05.TIF
(7] Sent Frems = Twoiceton2.iif
Bl syncIssues =) Towoice000 Lt
] Work tasks &) TInvoice0BO.TF
\‘-fi Intrapiny g] Invoicel8.TIF
8 Seach Iy [®  InvoiceD6.TIF
|@¥ Your Intray Unread (11) =
ﬁi‘ Group Intrays Unread a A B
[&7 User Intrays Unread E  Invoice0aTIF
ﬁ‘FolderIﬂlza}u Unread E‘J Invoice03.TIF

Other Intrays

& iIntrays

The Intray collates all documents which have been brought into the Series 6 system, but have not yet been
filed away. Each user has a personal Intray and has access to Folder Intrays depending on Membership and
Security. Any new documents which are brought into an Intray is marked as unread and will appear in bold
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and blue once a document has been opened it is marked as read normal text. Documents can also be
marked unread / read via the right click menu and if another user sends a document to you a pop from your
system tray area will appear informing you how many unread items you have.

Users can move or create shortcuts for documents from their Intray(s) to other users’ Intrays for review or
collaboration (for example).

The Search Intrays area will allow you to see only unread documents in all Intrays you have access to

‘ﬁ Search Intrays
ﬁ Your Intray Unread (14)
ﬁ Group Intrays Unread (2)
ﬁ User Intrays Unread
ﬁ Folder Intrays Unread (1)

These are grouped by Intray types as shown above.

Work Tasks will present the current tasks assigned to the user who have an S650 (Workflow) licence for
more information on workflow please see the Technical Workflow manual.

Series 6 can integrate with IMAP4 compliant email systems (such as MS Exchange) and the Email section of
the Workspace area will show the content of the user’'s mailbox (all mail folders). Emails can then be filed
easily into Series 6.

Current Documents will show documents that a user has checked-out. This should streamline and simplify
the revision process. A user can also send documents from the Filing Cabinets Folders to their own Current
Documents, so that the document becomes easily available to them at a later date.

The Current Documents area will also be available to the user ‘off-line’, so that these documents are
accessible when they’re not connected to the network (or internet). The system will detect if the network is
available at the point of starting the client, if no network is available the system will work in off-line mode.

In the ‘Simple’ mode the workspace area is known as ‘My Work'.
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Searching Principles

Invu Series 6 provides a great deal of flexibility in the way in which the user can perform a search within the
system. A general search in the Simple mode will always search through both the document’s filing
information and its content. When performing a search within the Simple mode all locations are searched
including the Intrays accessible by the user.

In the Standard and Advanced modes there is scope to search through either the document’s filing
information or content, or to build more complex searches by using logic and filters. Common searches (or
search criteria) can be saved and retrieved by the user. The search can also be localised to specific
locations within the Series 6 system (such as a specific Folder or Filing Cabinet) to narrow the search’s
scope.

Technical Manual Current Amended by EJO.doc ... E|

General | Summary | Statistics | Conkents | Custam

Title: Series 6 Installation Manual
Subject: Seties & Installation Course
Author: Pete Stone

Manager:

Compary: | INVI Services Limited

Cakeqory:
Keywords:

caomments:

Hyperlink
base!

Template:  GenericTemplateAS, dot

I ol l[ Cancel ]

All common attributes inherited from the file will also be fully searchable. Common attributes are obtained
from the file’s properties, for example an MS Word document will inherit the ‘Title’, ‘Subject’, ‘Author’, etc (as
shown above). An email will inherit attributes such as ‘To’, ‘From’, ‘Subject’, ‘Sent Date’, etc.

If a document originates from Word or Excel then you are also able to choose whether a thumbnail is created
or not. In the above properties image (found in File - Properties) if a thumbnail is required tick the Save
preview picture check box.

-"’Ds;\'
If using Office 2007 then click the "=/ button and from the menu select Prepare then Properties .

an T e = a ¥ D E & S ~ & v B -
() e o~ ﬂ;‘J% 4 0 F Series 6 Administration Manual for SP 6.2a Draft New.doc [Compatibility Mode] - Microsoft Word - x
) i
el i Insert Page Layout References Mailings Review View. Add-Ins L7
= ut = = s 4 Find ~
B Arial -lo - |[A T[] 3= - 44
= Copy = 2ac Replace
Paste % O | B S | (= | - T 7 7 W i 7 T 4 - Change
St oF Fonnat Panter B I U - e x, %' Aa o = Caption  Emphasis T Heading.. THeading2 7Heading3 1 Heading4 - s || s soteet -
Clipboard & Font i Faragiaph i Styles & Editing
@ Document Properties ¥ Location: ¥:\Training{Technical Training\Draft Manuals|6. 2 sp2 drafts\Series 6 A  Required field X
Author: Title: Subject: Keywords: Categary: Status:
TNV Services Limited [Template
Comments:
‘ g Co g e 2 3 R T T N - ©o13 14 55
= - - - I T gl Ooi ol L CHIPIOLG MY UUL = = I - - gr
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The Document properties area will be displayed under the main tabs click the arrow beside the heading
Document Properties and select Advanced Properties

Series 6 Administration Manual for SP 6. 2a Draft... |E|r>__<|

General | Summary |Statistics Conktents | Custom

Title: [ 1L Services Linited |
Subject: | Template |
Author: | |
Manager: | |

|

Comparry: |INVU Services Limited

Category: | |

Keywords: | |

Comments:

Hyperlink |
base:

Template:  Maormal.dotm

I:‘ Save preview pickure

Click the ‘Summary ’ tab. If you would like a thumbnail then tick the Save preview picture check box.

Exploring

In Series 6 the users have the ability to explore the system. This provides the end-user with the ability to
explore the Filing Cabinets location, Intrays available to the user and their Workspace. It performs a similar
function to MS Windows Explorer (hence the name!) and allows the user to ‘drill-down’ within the system’s
hierarchy and browse the contents of available locations. This provides an alternative method of accessing
the electronic documents and information over searching, using criteria.

The Explore function is only available within the Standard and Advanced modes.

Series 6 [System Administrator Account]
H10pen #Scan @ Create - | 2 Refresh | B8 File and Save | L@ CheckIn o)

| EEa | Ty - | Qhelp -

423 Workspace
ﬁ?Cullenﬁ Documents
=7 Email
(] Work tasks
SiIntray (1)

> @’ Search Intrays

4| | Filing Cabinets
[ Archive
i;j Clients

A3 wvu
] Administration
[ Finance
“ESHR
B Operational Doc's
i [ Records
[ Operations
I:j Reception
[ Sales
415 Training
[ End User
El Sales

7= Lashnical

é% Waorkspace

ﬂ’ﬂ Search

ﬁ: Explore

7 Administration

ﬁ Resource Portal

kil

“ Employ

4 Haliday Form (3 ftems)

Title Version
B]  ESmith5552.docx 1
=] [ Npateltif i
[#]  Jenlones.iif L

4 Note
4 Haliday Form {1 Hem)
Title Version
2@ Workflow - Please approve/r... L

MNumber

Tvul087
Tvii1076
Tnvul073

Number
Invullls

Py

Npatel.tif

Version
1
Number
Invul0T6
Owner

System Administrator Account

Last Madified
19/10/2009 11:43:20

Location

ault Store

Fgiig Dt

Employe
Emma
Employee Number

b3
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Resource Portal

When a user logs into Series 6 by default the Resource Portal will be displayed:

Series 6 [System Administrator Account]

Resource Portal Resource Portal
Resource Portal P00 |0 Bl
@) Home

v

- INVU:

e Welcome to Series 6 Resource Portal

Welzame w Saes The Razmree O e szems: 1o Sar Tismrist, Series 8 Giid.
Produst Tutarss ik form,
Series b Gudes

T site 5 desgaed for the soie purpose of helging you 1o lesm and understand mare 2bout Series 6, Wedo hape you 0
Contact s he Resaree Parsl

v Onine Baskun,
T find our: mete aBour these resmuroes selet one of the options from the Ressurcs Portal mend on the left

a
L]

H you have any Feedback regarding the resource porul e love 10 hear from you, it has been developed with youin m

o
< | 3
2 Mg Q_E [] Show the resource start page when the client starts

The Resource Portal will allow you to learn how to use Series 6 by means of Manuals, Videos Demonstration
and understanding, Discussion board to allow you to start up discussions on certain topics or even ask
questions and find out what's new by way of Web workshops.

For more information please visit the Resource Portal. Log into Series 6 as normal then click the
| ‘ Resource Portal | fUI’]CtIOI’].

Revision Control

All documents are placed under revision Check In =3
control from the moment they enter Series 6. | astion

This means that when a document is revised | @ newversion

the original is still held and can be retrieved by
the users if required. The process of revising a
document is provided through the mechanism | Dzseription

of checking out and checking in . A ‘checked | * 8 ~|B U
out’ document can be edited (revised) by the | bocumenthasbeen updated E.0)

user who has checked it out, but it is locked
for editing to all other users. When the user
has finished editing the document, it should be
checked (back) in. This places the new
revision into Series 6 and it becomes the -
latest and current version. Any user searching v
for the document will, by default, find the latest

revision, unless they specifically look for
previous revisions.

O MNew dratt

=
Il
I
1]
il
I

>

A user can also choose to check in a draft copy of a checked out document which will leave the original
unaltered by display a secondary ‘draft’ document.
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Audit Control

Series 6 places all documents (and information) under audit control from the moment it enters the system
and all actions performed by the user are tracked and audited. This includes a user logging in or out, working
with a document (opening, printing, editing, deleting, etc.) and all administration options.

The full audit log can be viewed from the Administration screen and can be filtered by user, workstation
name, date range and audit type.

X | |8

Uzers

!.t’-\ll Users \3

Wworkstation

Date Range

From

|01 September 2008 ps

Ta

Docurment Mumber
Prefix

Mumber

[ Document Mumber Search

Audit Tvpe

4dd 3 userto a group
Airchive Audit
Check a document out B
Check in a draft of a document

Check in new version

Create a document

Create afile trpe

Create afolder

Create & scan preszet

Create a security profile

Create a shortcut

Create atemplate

Create a uzer

Create a zane preset o

L[

d

419

Name

Mame

b EditDocument (2 Tte

¥ ViewDocumen

cument (1 Fem)
IndexDocument {3 Items)

Workstation
System Administrat.. EMMAJO
System Administrat.. EMMAJO
-S-ystem Administrat... E M.I\-"IAIJO-
System Administrat., EMMAJO
System Administrat.. EMMAJO
IntrayDocument (L Eem)

Workstation
System Administrat.. EMMAJD

¥ MoveDocumentToAnotherFolder [5 tems)

ocumentToAnotherFolder {5 Hems)

stebook (£ em)

{2 ltems)

5)
MoveDocumer AnotherFolder [T Eems)

(3 Hems)

1]

Date

04/11/2009 17:17:11
04/11/2008 17:13:54
04/11/2009 17:13:15
04/11/2009 17:02:23
04/11/2009 17:00:50

MNode Mumber
Invu 1045
Invu 1061
Invu 1062
Invu 1090
Inwu 1202

Dretails

Date
04/11/2009 14:21:24

MNode Number
Invu 1202

Details

Details

[Search ] [ Close ]

The audit log can also be seen for a specific document from the search or explore results screens, if the user

has the appropriate permission.
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SERIES 6
PRODUCT COMPONENTS
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THE MAIN PRODUCT COMPONENTS
Invu Series 6 consists of six major product components:
Server Components

< Business Layer

« Web Service (Business Layer) if installed

e NT Service (Business Engine)

Search Engine (NT Service)

Services (NT Services)

Invu Service Monitor

Databases

Client Components

¢« The Client

The Business Layer

The Business Layer consists of 2 services:

The first is a web service called the 'Business Layer' hosted by IIS. The Business Layer will only be installed
if 1S 5.0 or above if present at installation stage. The Business Layer is only required for single users
systems or connection via the internet for server installations.

The second is an NT Service called the 'Business Engine'. The Business Engine is the main communication
gateway (default) between the client and the Series 6 server. This service can be stopped, started and
messages can be viewed through the Invu Service Monitor.

The Business Layer is also a communication gateway between the client and the Series 6 server but would
only be used by a client connecting via the Internet and requires the software prerequisite of IIS.

The Business Layer (web service) should only be used if you require access Series 6 via the internet.

The Search Engine

The Search Engine provides the metadata/document references search functionality within Series 6. This
service can be stopped, started and messages can be viewed through the Invu Service Monitor.

NB: The Business Layer, Business Engine and the Search Engine must reside together on the same server.
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The Services

The services are NT Services which are installed where the Physical file store is located (known as the S6
folder).

There are 7 services to the Invu product overall:

Service Name Description

Creates content information for the database, equivalent to v5.4’s Indexing
Indexing Engine Engine and Search Server combined. This is where the optical character
recognition occurs.

Secure Access Server Provides secure access to the document file store.

Creates thumbnails and preview files for relevant documents within the Invu

Thumbnail Generator
system.

Pre processes documents before they are added to the database. It will also
handle imports through the Link Manager and Netscan. The DPE will provide
the functionality needed for network scanning and bulk importing large
numbers of files

Processing Engine

Data Hub Used for the automated email indexing function.

Workflow Engine Will run the Workflow function of Series 6 (S650).

Client Only Service

Installed with the Client Application. Used by the system to patch clients with

Messaging Service non-admin privileges to the latest build of the software.

OCR Engine: Although not seen through the services console, the OCR engine is installed server side and
client side by the services to perform the OCR. The OCR Engine is used for the text recognition of
documents. This is accomplished using the latest Lead Tools technologies.

The ‘Indexing Engine (OCR Engine)', the ‘Secure Access Server’ and the ‘Thumbnail Generator’ and ‘are the
CORE services which perform the function of a ‘Secure File Store’.

This is an important difference for a Series 6 system; unlike v5.4 document files cannot be accessed via a
file share mechanism.

The Invu Service Monitor

The Service Monitor displays messages from the Business Engine, the Search Engine and the 7 Invu
services in an easy to read, centralised form if all located on the same machine. This enables easy
administration, troubleshooting and also stopping or starting the Services.
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The Databases

Series6
The Series6 database stores all configuration within Series 6. The configuration consists of data such as
user details, security, filing cabinets, information type, standard documents, etc.

The database also hold data directly related to the physical file. This information consists of metadata
(Document References), virtual and physical file location and audit information.

Series6Workflow
The Series6Workflow database holds persistent data for any registered Workflows running in the Series 6
system. This database is only installed only if the Workflow Service has been installed.

The Client

The Invu Series 6 client will provide users access to the Invu system. This may be deployed in a number of
methods:

IS

Log on script

Client Push Application
Manually

Active Directory Roll-out

The client is an enhancement on the previous 5.4 client. It is a web client, which does not run in a
‘conventional’ browser window. It is termed to be a ‘rich’ client.

NB: For information on prerequisites for the client installation please see page 156. For information on
deployment methods please see page 157.
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SYSTEM ARCHITECTURE

Database Server Workflow Server

[Imernet I Extranet Access ]

g %
N S
- ~ \
%;{—/1 k{’ I o °
LI | S S
Firewall
Intranet Access |
|
Business Layer Secure File Store

Secure Access Service

g % NT Service
Thumbnail G t
N"/ \_/ - umbnail Generator

Web
Service (if
required) Indexing Engine

| S —

File Store

H
0]

—
Search Layer

Content Index

i (- N
Document Data Hub
Processing Engine

Email IMAP4
Process

Link Manager
Process

Automated
Netscan Integration

Process

L Meta data index ) L )

System Architecture — Explained

Communication in Series 6 is predominately provided through 2 NT Services; The Business Engine and
Search Engine.

The Invu Business Engine acts as the main communication protocol between the server and the client. When
a client connects to the system most communication is referred through the Business Engine. The Business
Engine communicates directly with the database. At no point is there any direct interaction between the
Client and database.

The Search Engine is used for Metadata searching. When a client queries the database, communication is
made through the Business Engine which interacts with the Search Engine. For Metadata searches the
Search Engine will interact directly with the SQL database.

For text/content searches the client will communicate directly with the Secure File Store and relevant
Services.

In more advanced configurations there may be Multiple Secure File Servers. For each Secure File Store
installed the services which make up the Series 6 services (Secure Access Service, Thumbnail Generator
and Indexing Engine) will be installed on each secure document server. This is required to enable both text
retrieval functionality as well as the ability to access documents from multiple locations. Although not
displayed in the diagram a Service monitor will be provided displaying all statuses of the services, feedback
regarding searches and document access together with any error messages in an easy to read fashion for
efficient troubleshooting.

The DPE Service (Document Processing Engine) will provide the facility to import large numbers of
document into the system (Link Manager) as well as the ability to facilitate network scanning (Netscan).
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MINIMUM HARDWARE & SOFTWARE
REQUIREMENTS FOR INSTALLING
SERIES 6
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MINIMUM HARDWARE & SOFTWARE REQUIREMENTS FOR INSTAL LING SERIES 6
Minimum Hardware Requirements Single Server, Single User and Demo Install

With any system specification it will very much depend as to what you are going to do with the system, how
many documents you are going to store, the process and how many people are going to access the system
and from where. Of course the system can be installed on one machine for a single user and in multi user
environments it can be installed across multiple servers.

The following basic guidelines may be used (these are minimum outline specifications and will vary
dependant on the above):

Series 6 Single User System or Demonstration instal | minimum Specification
Processor P4 or equivalent
RAM***+% 2GB recommended - 1GB minimum
Hard Drive**** 200 MB (installed)
Plus planned usage of system
Minimum Monitor Resolution 1024 x 768 for Client Install only

Series 6 1 Server minimum specification**

Processor P4 or equivalent
RAM***+% 4GB recommended - 2GB minimum
Hard Drive**** 200 MB (installed)

Plus planned usage of system
Minimum Monitor Resolution N/A

Series 6 with Workflow 1 Server minimum specificati on

Processor P4 or equivalent
RAM**x** 4GB recommended - 3GB minimum
Hard Drive**** 400 MB (installed)

Plus planned usage of system
Minimum Monitor Resolution N/A

Planned Usage
For each document brought into Series 6 initially will create:-
6kb which will make up for the data created and held in the database

Actual size of the physical document which is held in the secure file store
Plus 10% of the actual size of the document which is held in the secure file store
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Minimum Hardware Requirements for Multiple Server |  nstalls
Series 6 Server Installation can be split into three when installed across multiple servers as follows:

Database (Series6 hosted by SQL)

Business Layer (Business Layer hosted by IS, Business Engine and Search Engine are NT
Services)

Services ( NT Services, Physical File store (S6 Folder), OCR Engine and Invu Service Monitor)

Below are the minimum specifications for the above.

Series 6 Database Server only minimum specification

Processor P4 or equivalent
RAM**xk* 2GB recommended - 1GB minimum
Hard Drive**** 200 MB(installed)
Approximately 6k per document into Database*

Series 6 Business Layer _ Server minimum specification

Processor P4 or equivalent
RAM*xxk* 2GB recommended - 1GB minimum
Hard Drive**** 200 MB (installed)

Series 6 Services Server minimum specification

Processor P4 or equivalent
RAM***+% 2GB recommended - 1GB minimum
Hard Drive**** 60 MB (installed)

Plus the Actual File size*
Plus approximately 10%
Minimum Monitor Resolution N/A

Series 6 Workflow _ Server minimum specification

Processor P4 or equivalent

RAM 2GB recommended - 1GB minimum
Hard Drive 200 MB (installed)

Minimum Monitor Resolution N/A

* These Figures is an estimated amount and should be used as a guideline. The 10% figure will be different
depending on the type of file, number of pages and content such as images. You will need to work out the
average size of the customer’s documents and an approximate figure of documents brought into series 6
then increase that figure for extra 50% overhead. Calculations should be completed for each individual
installation to meet the user needs for storage. Audit information will contribute significantly to the database
size.

** This is an estimated specification for a 20 user system. The more data and users that are added need to
be taken into consideration when specifying the system

Very Important
*** Though Series 6 can be installed on to a Domain Controller is not recommended if an alternative Server
is available.

Invu Services Limited © 2009
Page 35 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVU:

**** The hard drive values shown are the estimated footprint of the system. Not including Microsoft .Net
framework 2.0, WSE 3.0 and Microsoft SQL Server. Please make sure your hard drive has sufficient space
to run all applications efficiently as per Microsoft guidelines.

Minimum Software Requirements for a Series 6 Instal |
Prior to a Series 6 installation the following software needs to be installed:

« Operating System 32 or 64 bit - Microsoft Windows 2000 Server or Microsoft Windows 2003 Server
or Microsoft Windows 2008 Server or Microsoft Small Business Server*

Microsoft Windows XP Professional* or Vista Home Premium, Business and Ultimate (* (if Single
User or Demo Install) or Microsoft Windows 7

IIS 5.0 or above (if the Business Layer check box is ticked)

Windows Installer 3.1

.NET Framework v2.0

The Microsoft .NET Framework can be obtained from the Microsoft website along with any service packs.
The .NET framework is also included on the server install disk. Windows Installer is available as part of the
latest windows updates.

*The Windows operating system must be fully up-to da  te with the latest service packs and security
patches. Series 6 can be installed on to 32bit or 64bit operating system however Series 6 remains a
32bit application.

One of the following versions of SQL Server needs to be installed for the Series 6 Database.

SQL Server 2000 SP 4
SQL Server 2005

SQL Server Express
SQL Server 2008

SQL Server Express can be obtained from the Microsoft website along with any service packs. SQL Server
express installation is included on disk 2 of the installation. The setup will install SQL Server Express if
required it detects no instance of any version of SQL Server.

The recommended Authentication mode for SQL is Windows Authentication.
SQL Express Limitations

MS SQL Server 2005 Express is a free database server supplied by Microsoft. The following considerations
should be made when contemplating the suitability of MS SQL Server 2005 Express.

« The database has a restricted size of 4GBs. This will roughly equate to 1 million documents stored in
the Series 6 system.

SQL Express will only make use of 1 processor on a server with multi-processors.

SQL Express will only utilise 1GB of RAM (ever if the server has additional RAM available).
Provisions must be taken for database backup as SQL Server Express does not provide a
scheduler.

A system running on MS SQL Server 2005 Express Edition can be migrated to other supported versions of
MS SQL Server should the customer need a more scalable solution.

During the Series 6 Installation the following is required but is automatically installed if not present on the
machine.

«  Microsoft WSE 3 (Web Service Enhancement)
« .NET Framework v3.0 (If Installing Workflow)
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Server Install Operating Systems 32bit or 64bit
Invu Series 6 should be running one of the following:

Microsoft Windows 2000 Server
Microsoft Windows 2000 SBS
Microsoft Windows 2003 Server
Microsoft Windows 2003 SBS
Microsoft Windows 2003 SBS R2
Microsoft Windows 2008 Server

Invu Series 6 & Workflow should be running one of the following:

Microsoft Windows 2003 Server
Microsoft Windows 2003 SBS
Microsoft Windows 2003 SBS R2
Microsoft Windows 2008 Server

Single User or Demo installation Operation Systems
Invu Series 6 Demonstration or Single user system should be running one of the following:

Microsoft Windows 2000 Professional
Microsoft Windows XP Professional
Microsoft Windows Vista Home Premium
Microsoft Windows Vista Business
Microsoft Windows Vista Ultimate
Microsoft Windows 7

NB: Please ensure that the latest Service Packs and Security Patches are installed.

Series 6 Service Pack 6.2b will be the last release that will support Microsoft Windows 2000
Professional, any editions Microsoft Windows 2000 S erver and Microsoft Office 2000.

Please be aware installation of Invu Series 6 onto alternative hardware other than that specified
above may not be supported.
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Tested Scanners

The scanners below have been tested with Windows XP and Windows Vista with all the latest Service Packs
installed. Not all the scanners have been tested on both operating systems. We would advise if choosing a
scanner to choose one from the NO Issues List and to check the operating system it has been tested on.

Below is a list of scanners with the latest firmware and drivers which can work through the Scanning Presets
in Series 6 and had No Issues when tested .

Tested OS — XP

Manufacture Model P ; Tested OS - Vista
rofessional
Canon DR-2050C Yes No
Canon DR-2580C Yes No
Canon DR-4010C Yes No
Canon DR-5010C Yes No
Canon DR-7580 Yes No
Canon DR-9080C Yes No
Canon DR-7080C Yes* No
Canon CR-55 Yes No
Canon CR-180 Yes No
Canon DR-3080C Yes No
Fujitsu fi-60F Yes No
Fujitsu fi-4120 C Yes No
Fujitsu fi-4220 C Yes* No
Fujitsu fi-5110C Yes No
Fujitsu fi-5120C Yes No
Fujitsu fi-5220C Yes* No
Fujitsu fi-4340C Yes* No
Fujitsu fi-5530C Yes No
Fujitsu fi-5750 Yes* No
.. fi5000N Network
Fujitsu Adaptor Yes No
Fujitsu fi-6130 Yes Yes
Fujitsu fi-6140 Yes Yes
Fujitsu fi-6230 Yes Yes
Fujitsu fi-6240 Yes Yes
Fujitsu fi-5900 Yes* Yes*
Fujitsu fi-6670 Yes* Yes*
Fujitsu fi-6670A Yes* Yes*
Kodak 130 Yes No
Kodak 140 Yes No
Kodak 1150 Yes No
Kodak 1160 Yes No
Kodak 1200 Yes No
Kodak 1250 Yes No
Kodak 1260 Yes No
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Tested OS — XP

Manufacture Model ; Tested OS - Vista
Professional
Panasonic KV-S1025C Yes No
Panasonic KV-S2048C Yes No
Panasonic KV-S3065CW Yes No
Panasonic KV-S3065CL Yes No
Xerox DocuMate 250 Yes No
Xerox DocuMate 252 Yes No
Xerox DocuMate 262 Yes No
Xerox DocuMate 272 Yes No
Xerox DocuMate 632 Yes* No
Xerox DocuMate 752 Yes* No
Xerox DocuMate 765 Yes Yes
Xerox DocuMate 152 Yes No
Xerox DocuMate 162 No Yes

*Because the scanner has a flatbed you will need to use the option “Use manufacturer's dialog when
scanning” so that you are able to swap between the ADF and Flatbed.
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Below is a list of scanners with the latest firmware and drivers using Series 6 scanner presets and had

Issues when tested .

Manufacture

Kodak

Model

i1120

Tested OS — XP
Professional

Yes

Tested OS -
Vista

Yes

Issues

Documents appear as
inverted regardless of
whether option is selected or
not.

Kodak

i1220

Yes

Yes

If file is scanned in as a .PDF
the image will always be
inverted.

Remove borders and Hole
punch marks does not work.

Inconsistency with the
Suppress Blank pages
feature

Kodak

i1320

Yes

Yes

Windows XP Professional —
when scanned, image
appears inverted will need to
tick the Invert option in Series
6 preset.

Vista - when scanned, image
appears as normal.

Both XP and Vista .PDF
images are scanned in
inverted and a message will
appear after each page that is
scanned.

Prompt for pages in series 6
does not work in either XP or
Vista.

When Suppressing blank
pages on Duplex use the
Manufactures dialogue box
as you may lose some pages
for both Vista and XP.

Kodak

i1420

Yes

Yes

Scanning at 300dpi in colour,
black and white, grey scale
the text is clear but images
are fuzzy. 8bit grey scale will
throw an error if image
processing is on.

On vista when suppressing
blank pages it has to be set in
the Series 6 preset and on
the Manufacturers dialogue
box as well. XP no problems.
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If file is scanned in as a .PDF
the image will always be
inverted.

Tested OS — XP Tested OS - Issues

EnLIEIEIL S Model Professional Vista

Not compatible with Windows
Vista

Xerox DocuMate 150 Yes Yes

DocuMate Not compatible with Windows
Xerox . Yes Yes .
262i Vista

Xerox DocuMate 510 Yes Yes \N/i(;tt;ompatlble with Windows
Not compatible with Windows
Vista

If scanned as .PDF the image
will be inverted in Windows
XP.

Xerox DocuMate 515 Yes Yes

Xerox DocuMate 742 Yes Yes

Not compatible with Windows
Vista.

Page suppress will only work
in black and white for XP

Fujitsu fi-6770 Yes Yes ) .
professional and vista.

Page suppress will only work
Fujitsu fi-6770A Yes Yes in black and white for XP
professional and vista.

Below is a list of scanners that will not work with Series 6 and any operating system.

Manufacture Model

Kodak i1210

Kodak i1310

Kodak i1320

Fujitsu ScanSnap S500
Fujitsu ScanSnap Fi-5110EOX2
Fujitsu Fi-4860C2

Canon DR-5020

If there is a scanner you wish to add to this list please contact Invu Technical Support on 0845 257 1500 or
by email at support@invu.net.

If using a Network scanner there is also the option to utilise the Netscan function.
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Supported Networks

Invu Series 6 Ethernet Networks with protocol suite TCP/IP V4 is installed over the network and you can

utilise DHCP if required, 100 Mbit connection between servers is essential and also preferable from the client
to servers.
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PRE INSTALL PREPARATION REQUIRED
SERIES 6
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PRE INSTALL PREPARATION REQUIRED

Must ensure that the software perquisites are installed, these can be check as follows:-

Operating system

Click the start button, right click My computer and from the menu select the Properties option. The

following will be displayed:

System Propetties |
SystemRestore | AuomaficUpdates | Remote |
General | CompuerMame | Hardware | Advanced
ystem:
Micrasoft Windows *F)
Professional
Yersion 2002

Semvice Pack 2

A,
Ll/u

Registered lo;
Ireu

Iru
7E487-0EM-0011903-00102

Cormputer:
Intel[R] Pentium(R] M
processor 1.86GHz
1.06 GHz, 200 GB of RAM
Physical Address Extension

aK I Cancel | Apply |

The System properties screen will also show you the processor and the ram for the machine too.

IIS 5.0 or above (if the Business Layer check box i s ticked)

Click the Start button, then right click My Computer and from the menu select the Manage option. The

following screen will be displayed:

E Computer Management

-loi x|

Q File  Action View ‘Window Help

=181

R B E A L

Computer Management (Local) Iame |

EI m System Tools (2 web sites
- B Event viewer £ Default SMTP Wirtual Server

-] shared Folders
i -2 Local Users and Groups
[

Performance Logs and Alerts

%, Device Manager

ES Storage

[~ Removable Storage

il Disk Defragmenter

Disk Management

B Bﬂ Services and Applications

Services

-4 WML Cantral

[]--@ S0L Server Configuration Manager
-5 Indexing Service
Internet Information

Click the Help menu and then choose About Internet Information Services
displayed:

and the follow screen will be
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About Internet Information Services x|

% Intermet Information Services
Micrasoft Carporation
Wersion: 5.1

Thiz snap-in administers the Microzoft Intemet
Information Services [15]

Click the OK button to close

OR

Click Start then Administrative Tools then select the Internet Information Services (IIS) Manager  option
and the following will be displayed:

"fg File  Action  Yiew ‘Window  Help |;|i|5|
e | A=

:g Internet Information A | computer [JLocal | wersion | Status
-8 PLANETTRAIMING (lacal co | 5 JPLAMETTRAINING (local computer)  fves II5 W6.0

( |l | 2
| | |

Under the Version heading you will be able to tell if IIS is 5.0 or above.

Windows Installer 3.1

If you look for the Windows Installer on a Windows Server (2000 or 2003 or SBS) it does not appear in the
Add/Remove programs screen. To view the version installed on to any machine click the Start button then

select the Run option.
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_ Type the name of a pragram, folder, document, ar
Internet resource, and Windows will open it for wou,

2]

Open: I msiexec

o]

Cancel | Browse, .. |

™

Into the Open field type in msiexec and then click the OK button. The following screen will be displayed:

Windows Installer

X

I \Windows @ Installer. t 3.01,40001823 |

Inztall Optiohs
</package | /iz <Product.msi>
Installs or configures a product
/a «Product mai>

<Auninstall | 4> <Product.msi | ProductCode:
Uninstalls the product
Display O ptions
Jouiet
(Quiet mode, ho user inkeraction
/passive

Jalniblr]
Sets user interface level
n-MNall
b - Basic LI
r - Reduced Ul
f - Full Ul [d=fault)
|

msiexec /Option <Aequired Parameter> [Optional Parameter]

Administrative install - Installs 2 product on the netw
Jiculmz <Product.msiz [/t < Transtorm List>] [/g <Language 1D
Advertises a product - m to all users, u to curent use

Unattended mode - progress bar only

y

You are looking for the highlighted section. Click the OK button to close.

.NET Framework v2.0 / .NET framework v3.0

Click the Start button, from the menu select the Control Panel and then select the Add or Remove
programs option. The following screen will be displayed:

You are looking for the items highlighted as shown above

B add or Remove Programs

Currently installed programs;

T Show updates

Sart by |Mame -

=lofx|

LB I TSy Wl T BT IS PO
ﬁ! McAfee Rogus System Sensor 1,0.0
@ McAfee YirusScan Enterprise

5] MiAUDIO Desktop Edition

3 Microsoft NET Framework 1.1

ﬁ' Microsoft \WET Framework 1.1 Hotfix (KES26903)
5 Microsoft NET Framework 2,0

5 Microsoft NET Framework 3.0

€ Microsoft Application Errar Reporting

5 Microsoft Compression Client Pack 10 Far Windows %P
iii Microsoft CRM deskbop client for Microsoft OFfice Outlook
T3 Microsoft Office Professional Edition 2003

¥ Microsoft Office Yisio Professional 2003

{5 Microsoft SGL Server 2005

{5 Microsoft SQL Server Management Studio Express

1 Microsoft SQL Server Native Client

j Microsoft SQL Server Setup Support Files (English)

|5 Microsoft SQL Server WSS Writer

4B Micensoft |sar-Mads Drivsr Eeaturs Back 1.0

iZe

Size

Size

Size

Size
Size

Size

Size
Size
Size
Size
Size
Size
Size

Size

TN o
1.53MB
17.53MB

0.95MB

§8.37MB
57.79MB

0.71MB

8.72MB
738.00MB
43.00ME
311.00MB
B2.70MB
4.16MB
20.00M8

0.66ME

. Click the X to close.
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After Manually Installing SQL Express and Managemen  t Tool

If SQL has been installed manually no matter what version, it may be necessary to check the default options
set.

After installing the SQL(2000 sp4, 2005 or Express) engine and the Management console, access the SQL
Server Configuration Manager; access this from Start - All Programs - Microsoft SQL Server 2005 -
Configuration tools - SQL Server Configuration Mana  ger.

Select SQL Server 2005 Network Configuration,  followed by Protocols for SQLEXPRESS.

Ensure both Named Pipes and TCP/IP protocols are set to. If not set right click on the protocol and selecting
Enabled .

% SQL Server Configuration Manager [9(=1/E3]
File  Action  View Help
« =4

[ 50L Server Configuration Manager (Local) Protocol Hame [ Status

E SQL Server 2005 Services %~ shared Memary Enabled
.4 5qL server 2005 Metwork Configuration ¥ Hamed Fipes Enabled
2 Protocols for SQLEXPRESS S TcRiE Enabled
=8 5QL Native Client Configuration $vin Disabled
Client Protocols
% Hliases

NB: Any changes made within the SQL Server Configuration Management console will require a restart of
the SQL instance.

Access this via Start>All Programs>Microsoft SQL Server 2005>SQL Se rver Management Studio
Express.

Right click on the instance (for all default installations this will be shown as machine name\SQLEXPRSS)
and select the Restart option.

2 Microsoft SQL Server Management Studio Express
Fle Edt View Tools Window Help

i3 BEARES,

patadl - Summary | - X

31 @48 7 [Fe]
[J CADMIUM\SQLEXPRESS (SQL Server 9.0.1399 - INVU\piyushp)

CADMILM|SQLERPRESS 5 Item(s)

Con
[ Securl  Disconnect
[ [ Server  Register...
[ [ Replicz

02 Manag oW Query

| Mame
[dDatabases
[ Security
[ Server Objects
[CReplication
[ Management

Stop
Pause
Restart

Refresh
Properties

®
g

Ready
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Series 6 Service Account

A service account needs to be created. This can be done before the installation or during the installation. If
creating the account beforehand then ensure it is a domain account, this does not have to be a member of
any groups as it will be configure when chosen during the installation.

It is advisable to ensure that this account is dedicated to Series 6 and that it will not be used to access
windows on any machine.

Installing the Business Layer

If installing the Business Layer you may need to create a new web site again dedicated to Series 6. The
reason for this is certain types of software will use the default website (port 80) this can cause confliction if
running Series 6 on the same web site so by creating a new web site this will avoid any issues. This is only
used when installing the server version.

Click the Start button, then Administrative Tools and then Internet Information Services (11S) Manager
The following window will be displayed:

W Internet Information Services (I15) Manager 1H[=] 3

9 Eie Acion Yiew Window Help [T

es BRE=22 V0

©) Internet Information Services

-5 TRAINER {local computer)
_J Application Pocls 4| tteb Service Extension | status |
Eh_ Web Stes 7 All Unknown CGL Extensions Prohibited

@ Web Service Extensions

Default web St Allow "7 Al Unknowin ISAPT Extensions Prohibited

i Wiware Management Interface | | . o
H ik = — [8] Active Server Pages Prohibited
. Ieo3arvies Extensions: L @ ASPNET v2.0.50727 Prohibited
Propeties [#] 1nternet Data Connectar Prohibited
. [2] server side Includes Proibited

[38 wrware server allowed
Tasks 3] webDav Prohibited

12 i 5 new Weh service extension. .

1 Alows sl Wb service extensions for &
specific application,

12 prohibit ol Web servics extensions

@ open Help

L | 0"\ Extended { Standaed /

In the left hand panel right click the folder called Web Sites, then New and then Web site , a wizard will be
displayed.

Web Site Creation Wizard

Welcome to the Web Site

Creation Wizard

Thiz wizard helps you create a new 'Web site on this
computer.

To continue, click Next.

Cancel

< Back

Invu Services Limited © 2009
Page 48 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVU:

Click the Next button.

Web Site Creation Wizard [ %]

Web Site Desciption
Describe the Web site to help adminiztrators identify it.

A

Type a description of the 'Web site,

Description:

ISeriesE‘

< Back I Mext > I Cancel

Into the Description field type in Series6 then click the Next button.

Web Site Creation Wizard

IP Address and Port Settings
Specify an [P addresz. port setting, and host header for the new Web site.

Enter the P address to use for thiz Web site:
|14 Uniassigned) =l

TCP port this Web site should uze [Default: 80):
|921

Hogt header for this 'Web zite [Default: Mone]:

For more information, read the 115 product documentation.

< Back I Mext > I Cancel |

Into the TCP Port this web site should use type in a port number that is not in use. i.e. 92. Click the Next

button to continue.

Web Site Creation Wizard

Web Site Home Directory
The home directory iz the oot of your Web content subdirectories.

Enter the path to your home directory.

Path:
|| Browse... |

¥ Allow anonymous access b thiz Web site

< Back I Iewt > | Cancel |

Click the Browse button and the screen will be displayed as shown on the next page:
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Browse For Folder

Wb Site Creation Yizard

,J My Computer

= = Local Disk {C:)
IZ) Documents and Settings
Sl
=) AdminScripts

I wnrook

I M5OCache

\ZJ Program Files

I virtual Machines

) WINDOWS

1M EHEH

Make MNew Folder |

o]

Cancel |

=

4

Browse to where you would like the web site files to be stored.
created in this area using Make New Folder .

Browse For Folder

‘Web Site Creation Wizard

i.e. c:\Inetpub\Series6 (this folder was

»J My Computer
[=] e Local Disk (i)
IZ) Documents and Settings
= 12 Inetpub
=) AdminScripts

(20 wwrook
I M5OCache

\J Program Files
I virtual Machines

1M FHE

Make MNew Folder I

[o]4 |

Click the OK button once you have chosen an appropriate location

Web Site Creation Wizard

Web Site Home Directory
The home directory iz the oot of your Web content subdirectories.

Enter the path to your home directory.

Path:

IE:\Inetpub\SeriesB

¥ Allow anonymous access b thiz Web site

Browse... |

< Back

Cancel |

The selected path will be displayed in the Path field. Click the Next button to continue.
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Web Site Creation Wizard

Web Site Access Permissions
Set the access permizzions for thiz Wb site.

Allow the following permiszions:

™ Run scripts [such as ASP)

[" Execute [such as ISAPI applications or CGI)
[ white

™ Browse

To complete the wizard. click Next .

< Back I Mext > I Cancel |

Within the Permission screen ensure that the only check box ticked is Read. Click the Next button to
continue.

Web Site Creation Wizard

You have successfully
completed the Web Site
Creation Wizard.

To close this wizard, click Finish.

< Back Cance |

Click the Finish button and the web site will be created as shown in the image below:

G ket information services ) vmager ————————_______________BEE
¥4 Fle  Action Yiew Window Help ‘ ==l
¢+ | p@E EFRR|2EZ]r 0

) Internet Information Services Hame: [ path | Status

(=17 TRAIMER {local computer)
_J application Pools
=] wieh Sites

Default Web Site
Seriest
WMware Management Interface

_J web Service Extensions

There are no items to show in this view.
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To close, click the X in the top right hand corner.

NB: If you are creating a new web site this must be done before the Series 6 installation takes place.

[IS (Internet Information Service)

IS 5.0 or above only needs to be installed if the Business Layer is being installed which is used for
accessing Series 6 via the internet.

If installing IS 7.0 (which is the minimum for Vista) then the following options must be selected at install in
the Windows Features/Windows Components:

[} Windows Features

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that only part of the
feature is turned on.

m [FL Games i
Elil Indexing Service
= E Internet Information Services
&[] FTP Publishing Service
| = E] Web Management Tools
= IE | OS5 6 Management Compatibility
[7] 1. 056 Management Console
[ |/ D56 Scripting Tools
[ ) TS& WMI Compatibility |
W15 Metabase and 115 6 configuration compatibility |

In Internet Information Services - Web Management Tools ensure that the 1IS Metabase and IIS 6
configuration compatibility s ticked.

=8| 1) World Wide Web Services
= @ | Application Development Features

[¥] |, MET Extensibility

E4 Asp

[ |u ASP.NET |
4 cat |
[#] || ISAPI Extensions

[ L) ISAPI Filters

[ 1 Server-Side Includes

In World Wide Web Services ensure that ASP.Net is ticked.

= & ) Security
|, Basic Authentication
| Client Certificate Mapping Authentication
, Digest Authentication
) IS5 Client Certificate Mapping Authentication
) IP Security
, Request Filtering
. URL Authorization
Windows Authentication

EOEOOOOE

In Security ensure that Windows Authentication s ticked.
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SERIES 6
SUPPORTED CONFIGURATIONS
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SUPPORTED INSTALL CONFIGURATIONS

The following section of the manual will document the various supported configurations available for the
Series 6 installation.

NB: Further testing for other supported configurations will be documented as soon as this becomes
available.

The supported configurations can be split into four areas.

Single Server Configuration

Single User or Demonstration Installation
Multiple Server Configurations (2 & 3 Servers)
Multiple Secure Stores
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Single Server Installation

Invu Series 6 Single Server installation will include:-

Business Layer (consists of Business Layer hosted by IIS (if to be installed), Business Engine NT
Service & The Search Engine also an NT Service)

Services (Consist of Invu Services, Physical File Store (S6 Folder), OCR Engine and the Invu Service
Monitor)

Series 6 Database (hosted by SQL Server)

This is a Full Installation.

Before the Installation of Series 6 takes place ensure the following has been checked:

Ll
-

-

-

-

Ensure you are logged in as an administrator which has the rights to install and access active directory.
It is recommended to use the Domain Administrator account.

That the SQL protocols are configured correctly please see page 47 for more information.

If installing the Business Layer check that the default web site is not being used by any other
software. If it is create a new website which uses a different port (not port 80).

You will need to have created a Domain account for the Series 6 services or know what account you are
going to create during the Installation.

Prerequisites for Single Server

Please see page 34 for Hardware requirements for 1 Server installation.

Microsoft Windows 2000 Server, Microsoft Windows 2003 Server or Microsoft Small Business Server
with the latest service pack and security patches installed

II1S 5.0 or above (If installing Business Layer)

Windows Installer 3.1

.Net Framework v2.0

SQL Server - SQL 2000 (SP4), SQL 2005 and SQL Express 2005
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The following pages outline a standard installation of a complete Invu Series 6 system on to 1 server.

NB: Ensure that if installing the Business Layer that 1IS 5.0 or above and Windows Installer 3.1 (this can be
obtained from the installation disk) is installed prior to carrying out the following.

1. Install .Net Framework v2.0

Insert installation disk 1 into the server. This will provide you with a splash screen. Click the option More
Options_and the following screen will be displayed. Click the option Launch .NET 2.0 Installation . Accept
the default configuration for the .NET installation.

B Invu Services Limited

€9 Launch .NET 2.0 Installation
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2. Install Server components of Series 6.

Click the Back option and the following screen will be displayed. Click the option Launch Server
Installation .

B Invu Services Limited

NET Framewo

NET Framework 2.0 st be installed on the computer

@ Launch Server Installation

MET Framework 2.0 must be installed on the server

More options

If no installation of SQL Server is present then the installation will prompt to install.

A prompt will be
displayed with the question “Do you want to install SQL Express?

setup x|

Do ol wank toinskall SOL Express?

Mo | Zancel |

Click the Yes button to install SQL Express.

A prompt will be displayed “Please enter the disk containing SQL Express (disk 2)"

ceries 6 Install x|

Fleaze enter the disk containing SOL Express [digk 2]

Cancel |

4

Insert Disk 2 then click the OK button to install SQL Express.

The installation of SQL Express is automated the next prompt displayed will ask the question “Do you want
to install the management tool?”
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setup X

Do wou wank to install the management tool?

Click the Yes button to install the management tools.

Once the management tool has been installed a prompt will be displayed, asking to “Please Enter the Disk
containing Series 6 (disk 1) . Insert Disk 1 and click the OK button to continue with the installation.

Series & Install

Setup iz copying the files necessary for installation. .

& e
[ e

The temporary installation files will be copied to the local hard disk and then the 'Software License
Agreement' screen will be shown.

SOFTYWARE LICENSE AGREEMENT
‘I Nnvu:
-

INWU SOFT'WARE LICENCE AGREEMENT -

In return for acquinng a licence to uge this software (the "Software’] and supplied docurmentation
["'Docurmentation”] from [nvu Services Limited ["IMNYU™) or one if itz authorized resellers [the “Authorized Reseller”),
yau agree to the following terms and conditions [the ''Licence Agreement’) on behalf of the arganization which
placed an order for this Software for your benefit (the organization being refered to as the "Licenzee). If thiz
Software is being installed by the Authorized Reseller an the Licensee's behall, then the Licensee confirmg that it
haz appointed the Authorized Reseller as itz agent to confirm acceptance of this Licence Agreement on itz behalf,
and the Licenzee hereby agrees to be bound by thiz Licence Agreement.

If you do nat accept the provisions contained within the Licence Agreement, you muszt not install the Software and
wou muszt enzure that the Licensee notifies IMVL at the address shown at the bottomn of thig Licence Agreement
within ¥ days of the date that this Software has been provided to the Licensee [the expiration of this 7 day period
being the “dcceptance Date'), and the Licenzee will receive a refund of the licence fee paid for thiz Software and
Documentation (the Software and Documentation collzctively being known as the "Software Package'] fram
INYL or the respective Authorised Reseller from whom the Licensee has purchased this icence [the licence fee
being referred to as the "Licence Fee'), provided that the Licenzee retumns the Software Package at the
Licensee's cost ta INYU or the Autharized Reseller a: reazonably directed by such party,

If you continue to install this Software, or the Licensee hag not communicated your non-acceptance of the Licence
Agreement before the Acceptance Date, then the Licensee will be deemed to have accepted this Licence ﬂ

£ | accept the terms in the licence agreement

& | do not accept the terms in the licence agreement

= Preyious | Mext = |

Click the option | accept the terms in the licence agreement  then click the Next button.

The Series 6 installation will inspect the current configuration. The screen shown on the next page will be
displayed:

Invu Services Limited © 2009
Page 58 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVU:

series 6 Installation o ] |

INYU:

$ Select Options What do you want to do?
& nztall 2 full server
" Inztall the business layer
 Installthe services

i Update the existing installation

= Please choose install language

= Frevious Mext = Cancel

You have the following options:
Install a full server

Select this option if you wish to install all of the Series 6 components (Business Layer, Business Engine,
Search Engine, Services, OCR Engine, Invu Service Monitor, Physical File Store and the Database) on the
current server.

Install the business layer

Select this option if you wish to only install the Business Layer which consists of the Business Layer (Web
Service), Business Engine (NT Service) and Search Engine (NT Service) on the current Server. If installing the
Business Layer this requires IIS to be installed.

Install the services

Select this option if you wish to only install the Services which consist of the Invu Services, OCR Engine, Invu
Service Monitor and the S6 Folder (physical file store) current server.

Upgrade the existing Installation

Select this option if you are upgrading from an existing version of Series 6. This option will detect and upgrade
any Invu Series 6 components installed on current server.

Please choose install Language

Click the drop down and choose from two languages English (United Kingdom) or Dutch (Standard) .
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Please choose install language

English (Urited Kingdom] |
Dutch [Standard

Englizh [United Kingdom)

On this occasion we will choose Install a Full Server and leave the language to English , click the Next
button to continue with the installation.

Next ensure the Components and the Service Account Details are correct.
1ol x|

«f Select Options — Companents
INYLl Business Layer web Site IDefault “web Site j

E? Configure Selections o

W 1ML Buginess Engine
« ¥ INVU Search Engine
f ¥ INYU Services
¥ Semice Manitor
v
v

INYL Woarkflow Service

'tf""\ INYU Oer
7 Service Account Detaile
= .
Service Account Usemame IlNVU-THAINING\S |
b Service Account Password I xxxxxxxxx q
_<:;.'-‘
= Presious | Mext = | Cancel |

In the Components area, as this is a single server installation, ensure that all components are ticked.

If the correct version of IIS is installed then the Business Layer check box will be ticked. For the Invu
Business Layer choose a Web Site from the drop down list. If not installing the Invu Business Layer untick
the check box and do not choose a Web Site.

NB: If installing a Business Layer it is recommended that you create a web site for Series 6 which does not
reside on the default port (80) before the installation.

The INVU Workflow Service, if ticked, will install the Workflow Service. Please see the Workflow Manual
for more information.

In the Service Account Details area a service account needs to be created or entered, this should be a
domain account. This account will be used to access the Services and Database.

NB: It is not recommended to use an account created for an individual to log into windows this includes any
admin accounts. Therefore it is recommended to create an account specifically for Series 6 i.e.
Series6Services.
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To enter the username for the account either type in the name including the domain i.e. invu\S6Services in

the Service Account Username text box or click the |- button. The 'Active Directory' screen will be
displayed:
JRISTEY
Domain
Itrain\ng-partner.lncal j
Mame starts with:
| Find Mow |
Users
oK | Cancel |
4

Click the Find Now button to show the first thousand entries or click into the Name starts with field and
enter a few letters then click the Find Now button

Highlight the name of the account from the list then click the OK button.

Semice Account Details

Service Account Username IMV-TRAIMING SR . |
Service Account Pazswaord I#

Enter the password into the Service Account Password text box and click the Next button.
If the account entered does not already exist the following prompt will be displayed:

series6 x

The account invu-traininglservices does not exisk
Do wou wank this account ko be created!

Click the Yes button to create account automatically by the installation. If the account already exists then the
installation will check to see if this is a valid account and correct password has been entered.

The Installation is now ready to start.
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Series 6 Installation 10l x|

INVU:

«f Select Options Ready to perform installation

lﬂ Configure Selections

= Previous I Inztall Cancel

Click the Install button to start installing the components of Series 6.

The installation will determine if Microsoft WSE 3.0 is installed. If not then the following prompt will be
displayed:

B x|

Series 6 has detected that Microsoft W3ES is not installed.
Wy'SE will nowe be installed as a prerequisite.

Click the OK button to install WSE 3.0.
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The 'Microsoft WSE 3.0 Runtime' screen will be displayed:

Click the Next button.

|1§ Microsoft WSE 3.0 Runtime - Installshield Wizard x|

Welcome to the InstallShield Wizard for
Microsoft WSE 3.0 Runtime

The InstallShield{R) Wizard will install Microsaft WSE 3.0
Rurkirme on wour computer, To conkinue, click Next,

WARNMING: This program is protected by copyright law and
international treaties,

Caneel

< Hack

i'é’- Microsoft WSE 3.0 Runtime - InstallShield Wizard

installed, the terms of this agreement must be accepted.

x|
License Agreement
Please read the Following license agreement carefully. Before this software can be
-

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT WEB SERYICES ENHANCEMENTS 3.0
RUNTIME

These license terms are an agreement between Microsoft Corporation (or

based on where you live, one of its affiliates) and you. Please read them.

They apply to the software named above, which includes the rmedia on which

vl rerrivad it if ame. The terms alsn annly tnoane Micrrnsnft LI

@ 1 accept the tetms in the license agreement:

1 do not accept the kerms in the license agreement LI

Installshisld

= Back | Mexk = I Cancel I

Click the | accept the terms in the licence agreement  option then click the Next button.

i'e!r" Microsoft WSE 3.0 Runtime - Installshield Wizard x|
Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

IF wou want ko review o change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield

Cancel

< Back
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Click the Install button to install WSE 3.0.

i'-§' Microsoft WSE 3.0 Runtime - InstallShield Wizard ] 9
Installing Microsoft WSE 3.0 Runtime
The program Features vou selected are being installed.

Please wait while the Installshield Wizard installs Microsoft WSE 3.0
Runkime, This may take several minukes,

Skatus:

Copying new files

Installshisld

= Back | [ext =

WSE 3.0 will then be installed when complete the following screen will be displayed:

h% Microsoft WSE 3.0 Runtime - InstallShield Wizard il

InstallShield Wizard Completed

The InstallShisld Wizard has successfully installed Microsoft
WSE 3.0 Runtime, Click Finish to exit the wizard,

= Back Cance|

Click the Finish button to return to the Series 6 installation.

If the Workflow Service component has been selected to be installed Microsoft .NET Framework V3.0 is
required, if it is not already installed the following message will be displayed:

I x|

Series & has detected that Microsoft DotMets is not installed,
DOTHETS will now be installed as a prerequisite For the warkflow service,

Click the OK button and the 'Microsoft .NET Framework 3.0 setup screen will be displayed as shown on the
next page:
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5
. Microsolt
welcome to Setup .NEt Framework

Accept the terms of the License Agreement bo continue,

Microsoft .NET Framework 3.0 ﬂ

End User License Agreement

EBie sure to carefully read and understand all of the rights and restrictions described in the j

€ 1 have read and ACCEPT the kerms of the License Agresment
1 DO MOT ACCEPT the terms of the License Aaresment:

I Send anonymaous information about my setup expetiences ko Microsaft Corparation,
Far more information, click Daka Collection Policy

_ﬂ Note: & system reboaot may be necessary during installation

| Inistall = || Cancel |

Click the | have read and ACCEPT the terms of the license agr eement option and click the Install button.

I
i Microsoft
Installation Progress . n_e‘t Fra mework
Installing:
|

A progress bar will be displayed above. During this process setup will be installing components required for

DotNet3.
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5
: Microsolt
Setup Complete .NEt Framework

Microsoft .NET Framework 3.0 has been installed successfully.

j|J 1t is highly recommended that vou download and install the latest service packs and security
updates For this product.

Far more information, see Windows Update

Once the install is complete click the Exit button to continue with the Series 6 installation
During the Series 6 installation process the following components are installed:

Invu Business Layer (If option is ticked)
Invu Business Engine

Invu Search Engine

Invu Services

Invu Workflow Engine (if option is ticked)
Invu Service Monitor

Invu OCR Engine

Each component is installed showing a progress bar.

NB: If the C:\ drive is invalid then a dialogue will be displayed allowing the user to select a valid drive. The
drive letter chosen will be written the registry so when the system is upgraded it knows which drive was used
for the original installation.
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Once the components have been installed the following screen will be displayed:

Server Configuration o = |

INVU:

$ Entering Setup Data [iatabase Server

f
Database Mame

IseliesB

Administrator

-g:i-"" IINVU-T RAINING administratar |

= Preyious | Mext = | Cancel |

The Database details now need to be checked. The Database Server text box should contain the name of
the server and SQL instance where the Series 6 database will be located. By default the installation will
always select the current server name. Enter the name or click the | - | button and choose from the list.

NB: If unsure what the server and SQL instance name is, make sure this is checked before continuing.

The Database Name text box should contain the name of the database to be created. The name can be
changed but is not necessary.

The Administrator text box should contain the details of the user who will be the system administrator for
Series 6. It is vital this is correct as this is the only user that will initially be able to login. Again either type in
the domain name\lusername or click the |- ' button and choose from the list.

When all details have been check and completed click the Next button.
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Server Configuration 10l x|

INVU:

= Entering Setup Data Set oot Directory

P Ic:\sE I
LY

Search Index Location

'<3:"" Ic:\sE\data\quicksearch I
~ Diefault Store Location

7 REIANEY
_Q;_. |c sEhdata _I

Semvice Login Account

IMNYU-TRAIMINGYS ervicefcoount

Creating account SElnvuadmin on TRAIMIMG-01

= Previous I Cancel I

This screen will allow you to set the details for the Secure File Store this includes the location of the Secure
File Store, the actual files, Content Index, OCR, Thumbnails etc...

The Set Root Directory text box should contain the path to where the Secure File Store will be located. By
default the C:\s6 will be entered but this can be changed to another hard drive on the server and also the
folder name s6 can be changed if required. This can be done by typing in the path or clicking the ' - button
and choosing the path from the list.

The Search Index Location text box should contain the path to where the QuickSearch folder will be
located. By default the C:\s6\data\quicksearch will be entered but this can be changed but should always
remain on the same hard drive\folder as in the Set Root Directory text box.

The Default Store location text box should contain the path to where the store (actual files) will be located.
By default the C:\s6\data will be entered and should always remain on the same hard drive\folder as in the
Set Root Directory text box.

The Service Login Account text box will display the account that will be used to access the Secure File
Store and the Services. This should NOT be changed.

NB: UNC paths and Mapped drives are not supported The S6 folder must reside on the same server as the
services.

Click the Next button to continue.
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Server Configuration

INVU:

=1olx|

© Entering Setup Data Ready to perform configuration

=f

= Previous I Mext = | Cancel I

Click the Next button and the installation will continue setting up the database details.

Once the Series 6 database configuration options have been setup, if the Workflow Service is to be installed
the following screen will be displayed:

=101 x

INVU:

,;; Entering Workflow Setup Data ‘workflow D atabase Server
- THAIMING-01 |
=f
Workflow Database MName
- IseriesBWorkflow
v Service Login Account
|INVLU-TES TS eriesh -]
= Previous | Mext = | Cancel |

The Workflow Database details now need to be checked. The Workflow Database Server text box should
contain the name of the server and SQL instance where Workflow database should be created. By default the
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installation will always select the current server name. Enter the name or click the | - ' button and choose from
the list.

NB: If unsure what the server and SQL instance name is, make sure this is checked before continuing.

The Workflow Database Name text box should contain the name of the database to be created. The name
can be changed but is not necessary.

The Service Logon Account text box should contain the details of the service account. Again either type in
the domain name\account name or click the | - button and choose from the list.

NB: The account specified here MUST be the same one used for the services.

Click the Next button to continue.
1o x|

= Entering Workflow Setup Data Ready to perform workflow configuration

=

=f

= Previous I Mext = | Cancel I

Setup is now ready to install and configure the Workflow, click the Next button to continue.

Once complete the following prompt will be displayed:

series6 i

Start the services?

Click the Yes button to start the Services.

NB: If the No button is clicked then please see page 72 on how to start the Services manually.
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Once the Services have started click the Close button to exit the installation screen as shown below:

Series 6 Installation _ . = |Elli|

INVU:

«f Select Options

«f Configure Selections

J Installing Weh Services
J Installing Services

J Installing Service Monitor
</ Installing OCR Engine

</ Upgrading database

J Finalizing

= Finished

Finished

=Frevious Irrstadl

The temporary install files will now be removed from the server.

Series 6 Install

Setup iz removing installation files..
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Flow Diagram for Invu Server Installation

Check all Hardware meets minimum Check all Software meets minimum
specs see page 28 specs see pages 30 & 31

Is SQL Installed?

Install SQL Express and the
Management Console

Install a Full Server

Select a Web Site for Business
Layer & Service Account Username
and Password

Install WSE 3.0 if not installed
EUCET)Y

Install .NET framework v3.0 if
Workflow Service ticked

Select Database Server Location,
Name and the First User to access
Series 6

Select Database Server Location
and Name for Workflow

Select Physical File Location (S6
Folder)

Start the Services and complete
Installation

Install the Client Application
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Start the Series 6 Services Manually
To start the Invu Service Monitor go to the following location:
C:\Program Files\Invu Services Ltd\Service Monitor\

Then double click the file called Invu.Services.ServiceMonitor  and the following screen will be displayed:

INYU Service Monitor =[Ol x|
INVU Service Controller Mame | Description I Status Machmel Depends On
) INYL Series B Message Service Perorms messaging services and clientinstallationfupd Bunning
No service selected. IMWU W6 Business Engine Provides hsiness functionality Running MEEALSERVER
INWU W6 Indexing Engine Indexes document content. Running MSEQALSERVER
INYLU W6 Pracessing Engine Processes documents into Invu Running MEEQALSERVER
MWL %6 Search Engine Provides metadata and collated content search Running MESALSERVER
INYU WE Secure dccess Server Frovides secure access to documents within the [NV d Running MSSOLSERVER
IMNYU B Thumbnail Generator Generates thumbnails for documents inthe secure acc...  Running MSSOLSERVER
MWL WE W orkflow Engine Series B Workflow engine Running MSSOLSERVER
hMessages
Service Controller
INVL Service Controller
»
MY I ®

Click the INVU Service Controller button in the left-hand pane to display the Services. Click on each the
Service you need to start, and then click the Start the service option in the left hand pane. The status will
change to ‘Running’ as shown above.

The Services that should be running are

INVU V6 Indexing Engine

INVU V6 Processing Engine

INVU V6 Secure Access Server

INVU V6 Thumbnail Generator

INVU V6 Data Hub (if using Automated Email Storage)
INVU V6 Business Engine

INVU V6 Search Engine

INVU V6 Workflow Engine (If installed)
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Verifying the Installation

You can verify the installation by checking the Services have started and connectivity to the database by
using the Invu Service Monitor.

To Start the Invu Service Monitor go to the following location: C:\Program Files\Invu Services Ltd\Service
Moniton\Invu.Services.ServiceMonitor

INYU Service Monitor -0l x|
Messages IMWU WG Secure Access Server (SAMARIUNM | INWL WE Service Monitorl INYU %6 Thumbnail Generatar (SAMARILINM) I 1ML ﬂL
Diate | Uszername I kdachine | IMeszage
Clear all messages 24/07/2007 10:47:.. SBSenices SAMARIUM A ronitor start event has been sentfrom server SAMARIUM an port 65105

The application has been started.

Failed to send a message to the monitar.

Exception has been thrown by the target of an invocation.

Mo connection could be made because the target machine actively refuszed it
Secure Access Serverversion 6.3.36.0

Initializing ...

Service account region is United Kingdam

Service account culture iz Englizh (United Kingdom)

Service account thort date pattern is ddihdbdivne

Service account long date pattern iz dd MbAbbd sanee

Trying to connectto database zeriesh on server SAMARIUNMzglexpress
initialized zuccessfully.

This zervice iz providing secure access for SakdaRILM: B0,

Listening on port 657100 for tcp...

Server = SAMARIUNM:80 . id = 1000, location = clsBidata

A monitor gtart event has been sent from zerver SakARILUM on port 65105,

heszages

Service Contraller

INWL Service Controller 4| | |

< | Jidte | |

S

From here you can check for any status messages generated from the services, you may also stop, start and
restart them from this application.

The key information to look for in each message tab is a line stating “Initialized successfully”
The corresponding log files associated with the various services will also help to verify whether the services
have started correctly. These can be found within C:\Program files\INVU Services Ltd\INVU Services

Amongst other files this directory will hold individual log files each referencing the each service.

Next the Client will need to be installed. To install the Client please refer to Page 156.
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Directory Setup and Security for a Single Server |  nstallation
The following section describes the directory structure and security of Invu Series 6.

NB: The directory structure is configured during th e installation. There should be no need to add,
amend or delete any of this structure unless told t 0 do so by support.

The exact locations of the files will depend on the setup and how the system is configured. The following

section will describe the setup for a Single Server installation using SQL Express 2005 where the database
and services all reside on the same machine.

SQL Database

Browse to the following location: C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL \Data.

& C:'.Program Files'Microsoft SQL 5er'wer5_i.5M55§E§L ?;;-5__-"_;’_-? ':_ A & II:IIEl
File: Edit Miew Favorkes: Tools Help :F

Gﬁack = 1?|}-.'Search |~ Falders | L X“?|*

Address |ﬁ rogram FilesiMicrosoft SOL Server! r'-'1'_=-'_=-'1.'.1'L.1'|r'-'1'_=-'_=-'1:1'L'IEilata G0

mssqlsystemresource, [dF il
0L Server Database Transac, .
S1ZKE

i
a.

Ak

|

19

mssqlsystemresaurce, mdf

d 50l Server Database Primary ...
l i 353,912.KB
seriest, mdf

d 50l Server Database Primary ...
l i 3,264 KB

setiesh_log, LOF
0L Server Database Transac, .
S3Z KB

1 el
RELELY

l

seriestWorkflow, mdf
d 50l Server Database Primary ...
lj_ 2,240 KB

setiesaWorkflow_log, LDF
0L Server Database Transac, .
a0 KB

Ak

A

& q

termpdb. mdf

S0L Server Database Primary .,
6,335 KB

l

terplog. |df
0L Server Database Transac, .
C1Z KB

1 el
RELELY

Based on the location specified in the installation program, the SQL databases will be stored in the above

structure. The folder will contain the actual databases together with any subsequent log files created by the
databases.
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S6 Folder
e
File Edit View Favortes Tools Help | r
DBk ~ - T ‘ ) Search [ Folders ‘ & X g | [
Address [ 18] = B
1 1
tt

This folder is used when the Business Layer/Business Engine communicates with the Database. This is
required to hold data relating to temporary tables for batch importing into the Series 6 SQL Database.

Data
This folder contains all the sub folders which contain and/or relate to documents for the Secure File Store.

The actual location for a Secure File Store is defined at the initial system configuration/installation stage and
can be located anywhere on the machine. The Series 6 document store(s) will always consist of the structure

displayed below.

& C:\s6\data =10 x|
File Edit View Favortes Tools Help | r
@back » () v ¥ | O search [ Folders |1 v X ) | @~

Address I. CilsEidata j Ev

/J index

l

'J thurbinails
!

/l quicksearch
1

'J acr

1

i Secure

1

( /’ temparary
L
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Index

This will be the folder in which the dtsearch index is stored which contains the content information for all the
documents located in the particular File Store. There may be any number of these folders suffixed with an
incremental number each time a re-indexed is performed.

OCR

This folder contains the results of the OCR produced by the Indexing Engine. The files are arranged into
directories numbered in batches of 1000 based on their document id. Initially there will be 2 files for each
document which is OCR’d, this being a .TXT file which contains all the text stripped from the document and
an .XML file which contains information required for in-context display.

Quicksearch

This folder contains the dtsearch index for Document References i.e. metadata. This will house the
information for all documents and should be located on the same machine as the Search Engine.

Secure

This folder contains the actual documents. Like the OCR location these again are stored in batches of 1000
based on the document id.

Temporary

This folder is used to store temporary documents (i.e. all in-context files will be stored here). As a general
rule this folder should be empty, administrators should avoid the build up of any files within this location.

Thumbnails

This folder is used to store thumbnails generated for the documents. Not all documents housed in the
database will have a thumbnail. These are again arranged in batches of 1000 based on the document id.
InvuS6tmp

After installation you should be left with a folder called C:\InvuS6tmp_ which should have one file in it called
Install6.3.46.0.log . This will always have the version number for the current Service Pack.

If an error occurred during installation or if there was an issue with the log file then it should be sent to
support at Invu for analysis. If the installation was successful then ideally this file should be left as it will be
updated every time an upgrade is performed giving a full log history.
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Directory Security

NB: The complete directory structure will be config ured during the installation procedure; there

should be no need to add, delete or amend permissio  ns to these or any other Series 6 directories as
this could affect the working of the system.

C:\s6\Data

The 3 services (Secure Access Server, Indexing Engine and Thumbnail Generator) will all require full access
to this folder and its contents. These services will be logged on as a service account configured during the
installation stage i.e. s6service . It is this account which will require access to this folder.

data Properties 2lxl
General I Sharing  Security | ‘wieb Sharing I Custarize |

(Group or user names:

!ﬁ Administrators [TRAIMIMNG-01\Administrators)
€T CREATOR OWMER

G

€7 55 TEM
ﬁi Usgers [TRAINING-01\Users)

|-TRAIMIMG]

Permissions for Servicefccount Allow Deny
Full Cantrol o =
M odify O
Read & Execute O
Lizt Folder Contents O
Read O
“wirite O
Crmminl Dinrrinaiown | m LI

For special permizzsions of for advanced settings, Advanced |
click Advanced. —

,TI Cancel | Apply |

Series 6 Database

The Business Layer/Business Engine will require full control to this directory. This is achieved through the
default impersonated account again configured using the installation procedure.

With new installation a temporary database is created for the Filing Structure Maintenance and the Wizard
this database will be removed once the Filing Structure has been committed.
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IIS Security (if the Business Layer is installed)

Invu Series 6 utilises 1 IS virtual directories:

t Internet Information Services (IIS) Manager ] 4
"_Lg File Action Wew ‘Wwindow Help ‘;lilll
e+ |BE XFER(E2E[(2] )y 5
f’_‘] Internet Information Services Name: |_Path
= 5,4 TRAIMING-09 (local computer) -‘L' TNYUBUSinessLayer Crijnetpubiwanarooti INYUBUsinessL. ..
B+_) Application Pools _J aspnet_client
SR Web Sites |=| fisstart.htm

|=| pagerror.gif
wst [NVUBUsinessLayer

| aspnet_client
H g WMware Management Interface 1,0.1
“_l Web Service Extensions

< 2

The Business Layer is a Web Service communications gateway between the client and Server if the Client
is connecting via the Internet.

The path to the Business Layer for a typical installation i.e. installation on Port 80 will be
c:\inetpub\wwwroot\invubusinesslayer . Please be aware this may differ based on the Web site and port
used in the initial installation stage.

Permissions on the virtual directory are set during the installation procedure by default.

NB: There should again be no need to amend permissi ons set on the virtual directory unless
specifically instructed to do so.

The Business Layer is called in the first instance by the client connecting via the Internet and so requires
‘Integrated Windows Authentication.

Authentication Methods x|

Use the Following Windows user account for anonymous access:

User name: I IUSR_TRAIMIMNG-01 Browse, .. |

Password: Iououuoo

r~Authenticated access

For the Following authentication methods, user name and password
are required when:

- anonymous access is disabled, or

- access is restricked using MTFS access contral lists

v Integrated Windows authentication

I Digest authentication For Windows domain servers
™ Basic authentication {password is sent in clear text)
I~ MET Passport authentication

Default domain: I Select... |
Realm: I Select... |

OK I Cancel | Help |

NB: Please be aware the .ASPNET account must be set to allow through IIS as this may be prohibited by
default on many 2003 servers. This will however by default be set by the installation.
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Installation Directory

The following section details the installation directory to which Invu Series 6 is installed and its content.

By default in a Single Server installation (recommended) the Series 6 installation program will be installed to

the following location:

C:\Program Files\INVU Services Ltd\

& INYU Services Ltd

File- Edit Yiew Favorites

Tools  Help

=10l x|

@ Back =~ @ - ‘ﬁ | jl_ ) Search

Folders | -

Address |'._I CProgram FilesiINYLL Services Lkd

File and Folder Tasks

7 Make a new folder

@ Publish this Folder to the
‘Web

£/ share this Folder

&

rs

INYL Search Engine

. /J MY Business Engine
/J TN Services

jGa

Btherp) o TNV WorkFlow Designer /J TRNLL WorkFlow Service
er Places = i

|5y Program Files

.D My Documents ServiceMonitor

o My Computer "J
W) My Network Places —_

»

Details

2|

|7 objects (plus 1 hidden)

|EI btes | 3! My Computer 7

Outlined over the next few pages are the sub-folders contained within the Invu Services Ltd folder.

INVUG

This folder contains the core client runtime files of which are required for the client to run. Amongst other
files, this folder consists of the .dll files, ocx files as well as the main client application executable to which a
shortcut on the desktop is pointed to.

INVU Services

This folder contains the Services executables as well as all the log files created by the Services. The log files
are used to display the feedback message and statuses which would normally be shown in the Invu Service
Monitor. The folder also contains a config file which has XML data specifying connection parameters etc.

Service Monitor

This folder contains the service monitor executable file as well as the config files required by the monitor
application.
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INVU Business Engine

This folder contains the Business Engine executables as well as a log file. The log file is used to display the
feedback message and statuses which would normally be displayed in the Invu Service Monitor. The folder
also contains a config file which contains XML data specifying connection parameters etc.

INVU Search Engine

This folder contains the Search Engine executables as well as a log file. The log file is used to display the
feedback message and statuses which would normally be displayed in the Invu Service Monitor. The folder
also contains a config file which contains XML data specifying connection parameters etc.

INVU Workflow Service

This folder contains the Workflow Engine executables as well as all the log files. The log file is used to
display the feedback message and statuses which would normally be displayed in the Invu Service Monitor.
The folder also contains a config file which contains XML data specifying connection parameters etc.

INVU Workflow Designer (if it has been installed)

This folder contains the core workflow designer run time files of which are required for the Designer to run.
Amongst other files, this folder consists of the .dll files, ocx files as well as the main Workflow Designer
application executable to which a shortcut on the desktop is pointed to.
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Demonstration or Single User Installation

A Single User installation is for customers who do not have a network with a domain and active directory
installed. The Single user system is used for companies that have a Workgroup or Peer to Peer network.

A Demonstration installation is for you the partner to install for customer demos as data is already present
with the system once installed.

Invu Series 6 Single Server installation will include:-

< Business Layer (consists of Business Layer hosted by 1IS, Business Engine NT Service & The Search
Engine also an NT Service)

Services (Consist of Invu Services, Physical File Store -S6, OCR Engine and the Invu Service Monitor)

< Series 6 Database (hosted by SQL Server)
A Full Installation is the only option for this type of installation.
Before the Installation of Series 6 takes place ensure the following has been checked:
+ Ensure you are logged in as a user which has the rights to install on to the computer.
+ That the SQL protocols are configured correctly please see page for more information.
Software Requirements for a Single Server
Please see page 34 for Hardware requirements for demo or Single user installation.
< Microsoft Windows XP professional or Windows Vista (excluding Home Basic) or Microsoft Windows 7
with the latest service pack and security patches installed
IIS 5.0 or above
Windows Installer 3.1

.Net Framework v2.0
SQL Server - SQL 2000 (SP4), SQL 2005 and SQL Express 2005

The following pages outline a standard installation of a complete Invu Series 6 system on to 1 server.

NB: Ensure IIS 5.0 or above and Windows Installer 3.1 (this can be obtained from the installation disk) is
installed prior to carrying out the following.
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1. Install .Net Framework v2.0

Insert installation disk 1 into the server. This will provide you with a splash screen. Click the option More
Options and the following screen will be displayed. Click the option Launch .NET 2.0 Installation . Accept
the default configuration for the .NET installation.

@ Invu Services Limited

€9 Launch .NET 2.0 Installation

2. Install Server components of Series 6.

Click the Back option and the following screen will be displayed. Click the option Launch Demonstration
Installation or Single User Installation

@ Invu Services Limited

NET Framew:

MET Framew

MNET Framework 2.0 must be installed on the server

More options
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If no installation of SQL Server is present then the installation will prompt to install this. A prompt will be
displayed with the question “Do you want to install SQL Express?

setup x|

Do ol wank toinskall SOL Express?

Mo | Zancel |

Click the Yes button to install SQL Express.

A prompt will be displayed “Please enter the disk containing SQL Express (disk 2)"

Series b Install x|

Pleaze enter the dizk containing SGL Exprezs [disk 2]

Insert Disk 2 then click the OK button to install SQL Express.

The installation of SQL Express is automated the next prompt displayed will ask the question “Do you want
to install the management tool?”

setup X

Do wou wank to install the management tool?

Click the Yes button to install the management tools.

Once the management tool has been installed a prompt will be displayed, asking to “Please Enter the Disk
containing Series 6 (disk 1) . Insert Disk 1 and click the OK button to continue with the installation.

Series 6 Inskall

Setup iz copying the files neceszan far installation. .

& e
=

The temporary installation files will be copied to the local hard disk and then the 'Software License
Agreement' screen will be shown.
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SOFTWARE LICENSE AGREEMENT

INVU:

INWU SOFT'WARE LICENCE AGREEMENT -~

In return for acquinng a licence to use this software (the "Software'] and supplied documentation
["'Documentation'] from [ Services Limited ["IMNYU™) or one if itz authorised resellers [the “Authorized Reseller').
you agree to the following terms and conditions [the ''Licence Agreement’) on behalf of the arganization which
placed an arder for this Saoftware for your benefit the organization being referred to as the "'Licensee'). If thiz
Software is being installed by the Authorized Reseller an the Licensee's behall, then the Licensee confirms that it
haz appoirted the Authorised Rezeller as itz agent to confirm acceptance of thiz Licence Agreement on itz behalf,
and the Licensee hereby agrees to be bound by this Licence Agreement.

If you do not accept the provisions contained within the Licence Agresment, you must not install the Software and
yau must enzure that the Licensee notifies INVI at the address shown at the battom of this Licence Agreement
within ¥ days of the date that thiz Software has been provided to the Licensee [the expiration of this 7 day period
being the “Acceptance Date'), and the Licensee will receive a refund of the licence fee paid for thiz Software and
Documentation (the Software and Documentation collectively being known as the "Software Package'"] fram
MWL or the respective Authorized Rezeller from whormn the Licensee has purchased this icence [the licence fee
being referred to as the "Licence Fee''], provided that the Licensee retuns the Software Package at the
Licensee's cost ta INYU or the Autharized Reseller as reazonably directed by such party.

I you continue to install this Software, or the Licenses has not communicated your non-acceptance of the Licence
Agreement before the Acceptance Date, then the Licensee will be deemed to have accepted this Licence =~

| accept the berms in the licence agresment

| do not accept the terms in the licence agreement

= Preyious | Mext = |

Click the option | accept the terms in the licence agreement  then click the Next button.

The Series 6 installation will inspect the current configuration. Then you will be presented with the following
screen:

-ioixi
INVU:
L]

,;9 Select Options What do you want to do?

& ! & Inztall 2 full server

~ 5_;' a A 7 Inztall the business layer

of 7 Installthe services

____.?' al i () Upctste the existing installation

Please choose install language

[Engiish (United Kingdar] =

= Previous Mext = Cancel
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You have the following options:

Install a full server

Select this option if you wish to install all of the Series 6 components (Business Layer, Business Engine,
Search Engine, Services, OCR Engine, Invu Service Monitor, Physical File Store and the Database) on the
current server.

Upgrade the existing Installation

This option, if enabled, will allow you to upgrade from an existing version of Series 6. This option will detect and
upgrade any Invu Series 6 components installed on current computer.

Please Choose install Language

Click the drop down and choose from two languages English (United Kingdom) or Dutch (Standard) .

Please choose install language

Englizh [Urited Kingdam) =]
Dhukch [Standard

Englizh [United Kingdom)

On this occasion we will choose Install a Full Server and leave the language to English , click the Next
button to continue with the installation.

-l
INVU:

</ Select Options  Components

INWL Business Layer wieh Site

'$ Configure Selections
INWL Business Engine
« INVU Search Engine
f INYL Services
Service Monitar

INYL Workflow Service

U B B B |

INYL Ocr
Service Account Details
Service Account Usemams ISESErViCes |

P P
r— 1

Service Account Pazswond |

< Previous | Mext = Cancel

Next ensure the Components and do not change the Service Account Details
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In the Components area, as this is a single server installation, ensure that all components are ticked. For
this installation you will require the Invu Business Layer ensure the check box is ticked then choose a Web
Site from the drop down list.

The INVU Workflow Service by default will install the workflow service. Untick if not required. Please see
the Workflow Manual for more information.

The Service Account Details and Service Account Password text boxes will be populated do not change
these, click the Next button.

The Installation is now ready to start.

=
INVU:

«f Select Options Ready to perform installation

% Configure Selections

=

= Presvious | Inztall Cancel

Click the Install button to start installing the components of Series 6.

The installation will determine if Microsoft WSE 3.0 is installed. If not then the following prompt will be
displayed:

B x|

Series 6 has detected that Microsoft W3ES is not installed.
WSE will now be installed as a prerequisite,

Click the OK button to install WSE 3.0.

The 'Microsoft WSE 3.0 Runtime' screen will be displayed as shown on the next page:
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ka Microsoft WSE 3.0 Runtime - Installshield Wizard

Welcome to the InstallShield Wizard for
Microsoft WSE 3.0 Runtime

The InstallShield(R) Wizard will install Microsoft WwsE 3.0
Runtime an your computer, To conkinue, click Next,

WARNING: This program is protected by copyright law and
international treaties,

< Back Cancel

Click the Next button.

i'-é“ Microsoft WSE 3.0 Runtime - Installshield Wizard

installed, the terms of this agreement must be accepted.

S|
License Agreement
Flease read the fallawing license agreement carefully, Befare this software can be
2

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT WEB SERVICES ENHANCEMENTS 3.0
RUNTIME
These license terms are an agreement between Microsoft Corporation (or

based on where vou live, one of its affiliates) and you. Please read them.
They apply to the software named above, which includes the media on which

wri) received it i ane. The ferms alsn annly tnan Microsnft LI
' T accept the terms in the license agreement
" 1 do not accept the kerms in the license agreement Bririt

InstalShizld

< Back | Mext = I Cancel

Click the option | accept the terms in the licence agreement  then click the Next button.

i Microsoft WSE 3.0 Runtime - InstallShield wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

IF wou want ko review o change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield

Cancel

< Back

Click the Install button to install WSE 3.0.
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i'e!r" Microsoft WSE 3.0 Runtime - Installshield Wizard P =] |
Installing Microsoft WSE 3.0 Runtime
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Microsoft WSE 3.0
Runtime. This may take several minutes,

Status:

Copying new files

InistalShield

< Back | [k =

WSE 3.0 will then be installed when complete the following screen will be displayed:

i"é Microsoft WSE 3.0 Runtime - InstallShield Wizard i‘

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Microsaft
WSE 3.0 Runtime. Click Finish to exit the wizard,

Eanite]

Click the Finish button to return to the Series 6 installation.
During the Series 6 installation process the following components are installed:

Invu Business Layer & Business Engine
Invu Search Engine

Invu Services

Invu Service Monitor

Invu OCR Engine

Each component is installed showing a progress bar as shown above.

NB: If the C:\ drive is invalid then a dialogue will be displayed allowing the user to select a valid drive. The
drive letter chosen will be written the registry so when the system is upgraded it knows which drive was used
in the original installation.

Once the components have been installed the following screen will be displayed as shown on the next page:
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Server Configuration 10l x|

INVU:

Eb Entering Setup Data Database Server

TRAIMNING-01 |

Database Mame

=f

IseriesB

Admiristratar

-g:i-"" IIN\-"U-T RA&INING administrator |

= Preyvious I Mext = | Cancel I

As everything is on the current machine ensure that the Database Server text box should contains the
correct name of the computer and SQL instance name, this is where the Series 6 database will be located.

By default the installation will always select the current computer name. Enter the name or click the
button and choose from the list.

NB: If unsure what the server and SQL instance name is, make sure this is checked before continuing.

The Database Name text box should contain the name of the database to be created. The name can be
changed but is not necessary.

The Administrator text box should contain then details of the user who will be the system administrator for
Series 6. It is vital this is correct as this is the only user that will initially be able to login. In a demo or single
user installation this should be left to the current user.

When all details have been check and completed click the Next button.
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Server Configuration 10l x|

INVU:

= Entering Setup Data Set oot Directory

P Ic:\sE I
LY

Search Index Location

'<3:"" Ic:\sE\data\quicksearch I
« Default Store Locatioh

7 REIANEY
_Q;_. |c sEhdata _I

Semvice Login Account

IMNYU-TRAIMINGYS ervicefcoount

Creating account SElnvuadmin on TRAIMIMG-01

= Previous I Cancel I

This screen will allow you to set the details for the Secure File Store this includes the location of the Secure
File Store, the actual files, Content Index, OCR, Thumbnails etc...

The Set Root Directory text box should contain the path to where the Secure File Store will be located. By
default the C:\s6 will be entered but this can be changed to another hard drive on the machine and also the
folder name s6 can be changed if required. This can be done by typing in the path or clicking the ' - button
and choosing the path from the list.

The Search Index Location text box should contain the path to where the QuickSearch folder will be
located. By default the C:\s6\data\quicksearch will be entered but this can be changed but should always
remain on the same hard drive\folder as in the Set Root Directory text box.

The Default Store location text box should contain the path to where the store (actual files) will be located.
By default the C:\s6\data will be entered and should always remain on the same hard drive\folder as in the
Set Root Directory text box.

The Service Login Account text box will display the account that will be used to access the Secure File
Store and the Services. This should NOT be changed.

Click the Next button to continue.

Invu Services Limited © 2009
Page 91 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVV:

Server Configuration 10l x|

INVU:

© Entering Setup Data Ready to perform configuration

= Previous I Mext = | Cancel I

Click the Next button and the installation will continue setting up the database details. Once complete the
following prompt will be displayed:

Series6 R

Skart the services?

Click the Yes button to start the Services.
NB: If the No button is clicked then please see page 72 on how to start the Services manually.

Once the Services have started click the Close button to exit the installation screen as shown on the next
page:
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Series 6 Installation T o [ ] 555

INVU:

« Select Options

J Configure Selections

-( Installing Weh Services
J Installing Services

«f Installing Service Monitor
</ Installing OCR Engine

J Upgrading database

J Finalizing

= Finished

Finished

=Freyions I {pie=il |

The message "Would you like to install the Client ", click the Yes button. For more information please see
page 156.

The temporary install files will now be removed from the server.

Series & Install

Setup is removing inztallation files. .

A message will be displayed asking if you would like to install the client. Click the Yes button.

You now need to verify the Series 6 server installation please see page 74 for more information.
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Example 2 Server Installation
Server 1

< Invu Series 6 Database (hosted by SQL Server)
Server 2

< Business Layer (consists of Business Layer hosted by IIS, Business Engine NT Service & The Search
Engine also an NT Service)
< Services (Consist of Invu Services, Physical File Store -S6, OCR Engine and the Invu Service Monitor)

Server 1 Software Requirements
« Microsoft Windows 2000 Server, Microsoft Windows 2003 Server or Microsoft Small Business Server
with the latest service pack and security patches installed
SQL Server - SQL 2000 (SP4), SQL 2005 and SQL Express 2005
Windows Installer 3.1
.Net Framework v2.0

Server 2 Software Requirements

« Microsoft Windows 2000 Server, Microsoft Windows 2003 Server or Microsoft Small Business Server
with the latest service pack and security patches installed

« 1IS 5.0 or above (if installing the Business Layer)

« Windows Installer 3.1

¢ .Net Framework v2.0

The 3 components (Database/Business Layer/Engine and Search Engine/Services and Secure File Store)
can be installed in any combination.

Before the Installation of Series 6 takes place ensure the following has been checked:

-
-

Ensure you are logged in as an administrator which has the rights to install and access active directory.
It is recommended to use the Domain Administrator account.

-

That the SQL protocols are configured correctly please see page 47 for more information.

-

If installing the Business Layer check that the default web site is not being used by any other
software. If it is create a new website which uses a different port (not port 80).

-

You will need to have created a Domain account for the Series 6 services or know what account you are
going to create during the Installation.

Install on Server 1 (SQL Server)
1. Install .Net Framework v2.0

If the installation will use an existing instance of SQL Server, then this section is not required. Navigate to
page 96 — Installation of Business Layer, Business Engine, Search Engine, and Services & Secure File
Store.

NB: Ensure that Windows Installer 3.1 has been installed prior to carrying out the following. This can be
obtained from the installation disk.
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Insert installation disk 1 into the server 1. This will provide you with a splash screen. Click the Option More
option and the following screen will be displayed. Click the option Launch .NET 2.0 Installation

@ Invu Services Limited

€9 Launch .NET 2.0 Installation

Accept the default configuration for the .NET installation.

2. Install SQL Express 2005

If SQL is not already installed on to the proposed Server then it is recommended that it should be installed
through the series 6 splash screen as this will ensure that the right configuration settings are correct for
Series 6. If a manual installation of SQL Express has been carried out please see page 47 for more
information on configuration settings.

Click the Back option and then click the option Launch Server Installation
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B Invu Services Limited

MNET Framework 2.0 must be installed on the computer

@ Launch Server Installation

NET Framework 2.0 must be installed on the server

More options

A prompt will be displayed with the question “Do you want to install SQL Express?”

setup x|

Do you want to install SQL Express?

Click the Yes button to install SQL Express.

A prompt will be displayed "Please enter the disk containing SQL Express"

Series b Install x|

Please enter the disk containing S0L Express

: Cancel |

Insert disk 2 the click the OK button to install SQL Express.

The installation of SQL Express is automated the next prompt displayed will ask the question “Do you want
to install the management tool?” Select Yes and follow the on-screen prompts to install.

setp

Do you want to install the management tool?

Once the management console has been installed a prompt will be displayed asking “Enter the Disk
containing Series 6” click Cancel button to cancel the installation.
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Install on Server 2 (Business Layer, Business Engin e, Search Engine, Services & Secure File Store)
3. Install .Net Framework v2.0

NB: Ensure that if installing the Business Layer that 1IS 5.0 or above and Windows Installer 3.1 (this can be
obtained from the installation disk) is installed prior to carrying out the following.

Insert installation disk 1 into the server 1. This will provide you with a splash screen. Click the Option More
option and the following screen will be displayed. Click the option Launch .NET 2.0 Installation

B Invu Services Limited

| nVU S

€9 Launch .NET 2.0 Installation

Accept the default configuration for the .NET installation.
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4. Install the Business Layer, Business Engine, Sea  rch Engine, Secure File Store and Services.

Click the Back option and then click the option Launch Server Installation

B Invu Services Limited

@ Launch Server Installation

MET Framework 2.0 must be installed on the server

More options

The prompt “Do you want to install SQL Express?” click the No button.

Series b Install

Setup iz copping the files neceszam for installation...

= S
—

The temporary installation files will be copied to the local hard disk and then the 'Software Licence
Agreement' screen will be displayed a shown on the next page:
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SOFTWARE LICENSE AGREEMENT

INVU:

INWU SOFTWARE LICENCE AGREEMENT -

I retum for acquinng & licence to uge this software [the "Software”] and supplied docurnentation
["Documentation"] from Invu Services Limited [MIMNYU") or one if its authonzed resellers [the “Authonized Reseller),
wou agree to the following terms and conditions [the "Licence Agreement''] on behalf of the arganization which
placed an order for thiz S oftware for your benefit (the organization being referred to as the "Licenzee"). If thiz
Software iz being installed by the Autharized Reseller on the Licenzee's behalf, then the Licensee confirms that it
haz appointed the Authorized Reseller az its agent to confirm acceptance of this Licence Agreement on its behalf,
and the Licensee hereby agrees to be bound by this Licence Agreement.

If pou do nat accept the provisions contained within the Licence Agreement, pou must not install the Software and
wou izt enzure that the Licensee notifiez [NV at the address shown at the bottom of this Licence Agreement
within 7 dayz of the date that thiz Software has been provided to the Licenses [the expiration of thiz 7 day period
being the "4cceptance Date''], and the Licensee will receive a refund of the licence fee paid for this Software and
Documentation (the Software and Documentation collectively being known azs the "Software Package"] from
IMWU ar the respective Authorized Reseller from whom the Licenzee has purchaszed this icence [the licence fee
being refemed to as the "Licence Fee'], provided that the Licensee retums the Software Package at the
Licensee's cost ta INWU or the Authorised Reseller as reazonably directed by such party.

If pou continue to install this Software, or the Licensee has not communicated your non-acceptance of the Licence
Agreement before the Acceptance Date, then the Licensee will be deemed to have accepted this Licence ;I

& [T accept the terme in the licence agreement |

| do mot aceept the terms in the icence agreement

= Presious | Mext = | Cancel |

4

Click the option | accept the terms in the licence agreement  then click the Next button.

The Series 6 installation will inspect the current configuration. Then you will be presented with the following
screen:

-l
INVU:

$ Select Options What do you want to do?
& nztall 2 full server
" Inztall the business layer
 Installthe services

" « Updste the existing installation

Please choose install language

= Frevious Mext = Cancel
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Install a full server

Select this option if you wish to install all of the Series 6 components (Business Layer, Business Engine,
Search Engine, Services, OCR Engine, Invu Service Monitor, Physical File Store and the Database) on the

current server.

Please Choose install Language

Click the drop down and choose from two languages English (United Kingdom) or Dutch (Standard) .

Please choose install language

E nglizh [United Eingdom)

[

Dhutch [Standard

Englizh [United Kingdom)

NB: For more information on the other install options please see page 59.

Once the install option has been selected, click the Next button to continue with the installation.

Series b Installation
INVU:
L]

=lolx]

f

-

< Select Options

l# Configure Selections

— Components

¥ INVL Business Layer
¥ INVL Business Engine
¥ INVL Search Engine
¥ INWU Services

¥ Service Monitor

™ INVU Workflow Service
I MV Ocr

Web Site

Desfault w'eb Site =]

Service Account Details

Service dccount Lsemame

Service Account Password

IINVU -TRAININGS eriesES ervices |

= Previous

I Mext = Cancel

Next ensure the Components and the Service Account Details

are correct.

In the Components area, as this is a Full installation, ensure that all components are ticked. If installing the

Invu Business Layer

choose a web site from the drop down list.

NB: If installing the Business Layer it is recommended to create a new web site on a different port to the
default web site. This must be created through 11S before the Series 6 installation take place.

The INVU Workflow Service
more information.

if ticked will install the Workflow Service. Please see the Workflow Manual for
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In the Service Account Details area a service account needs to be created or entered this should be a
domain account.

NB: It is not recommended to use an account created for an individual to log in to windows this includes and
admin accounts. Therefore it is recommended to create an account specifically for Series 6 i.e.
Series6Services.

To enter the username for the account either type in the name including the domain i.e. invu\S6Services in
the Service Account Username text box or click the |- button. The 'Active Directory' screen will be
displayed:

ActiveDirectorySeleckt | =] 4]
Dromain
Ilnvu-tra\nmg j
Users
. STIEIE LISET &

Adririgtrator

Alew Dwen

Anned

Emma-) ayne Owen

mrnal
GHOST_PLANETTI
Guest
Hannah Harper
INVLIE
invuservices
IUSR_PLANETTIN
i_PLANETTIM
Jamest
Jenrifer Welsh
Joel Condon
Jon Halestrap LI

ok | Cancel |

Highlight the name of the account from the list then click the OK button.

Service Account Details

Service Account Usemame IlN"*"'U'TH-"-"-|N|NG'xin |
Service Account Pazsword IW

Enter the password in to the Service Account Password text box. Click the Next button.

If the account entered does not already exist the following prompt will be displayed:

series6 i

The account invu-trainingiservices does nok exist
Do wiou wank this account to be created!

Click the Yes button to create account automatically by the installation.

If the account already exists then the installation will check to see if this is a valid account and correct
password has been entered.

The Installation is now ready to start.
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Series 6 Installation _ O] x|

INVU:

</ Select Options Ready to perform installation

l# Configure Selections

= Previous I Cancel

Click the Install button to start installing the components of Series 6.

The installation will determine if Microsoft WSE 3.0 is installed. If not then the following prompt will be
displayed:

L x|

Series 6 has detected that Microsoft W3ES is not installed.
WSE will now be installed as a prerequisite,

Click the OK button to install WSE 3.0.

The 'Microsoft WSE 3.0 Runtime' screen will be displayed:

ig Microsoft WSE 3.0 Runtime - Installshield Wizard L‘

Welcome to the InstallShield Wizard for
Microsoft WSE 3.0 Runtime

The InstallShield{R) Wizard will install Microsoft WSsE 3.0
Runtime on your computer, To continue, chick Next,

WARMING: This pragram is protected by copyright law and
international treaties,

Cancel
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Click the Next button.

i'e!r" Microsoft WSE 3.0 Runtime - Installshield Wizard

installed, the kerms of this agreement must be accepted.

x|
License Agreement
Please read the Following license agreement carefully, Before this software can be
2

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT WEB SERVICES ENHANCEMENTS 3.0
RUNTIME

These license terms are an agreement between Microsoft Corporation {or
based on where you live, one of its affiliates) and vou. Please read them.
They apply 1o the software named above, which includes the media on which
hers received it if anv. The terms alsn annly tnany Micrrnsnft

% T accept the terms in the license agreement

" I donot accept the terms in the license agreement &I

InistallShield

=l

< Back | Mext = I Cancel

Click the option | accept the terms in the licence agreement  then click the Next button.

i'e!r" Microsoft WSE 3.0 Runtime - Installshield Wizard x|
Ready to Install the Program
The wizard is ready to begin installation.
Click Install to begin the installation.
IF wou want ko review o change any of your installation settings, click Back, Click Cancel to
exit the wizard,
InstallShield
< Back Cancel
Click the Install button to install WSE 3.0.
i Microsoft WSE 3.0 Runtime - InstallShield Wizard o [ 4
Installing Microsoft WSE 3.0 Runtime
The program Features you selecked are being installed.

Flease wait while the InstallShisld Wizard installs Microsoft WSE 3.0
Runtime. This may take several minutes.

Status:

Copying new files

InstalShizld

= Bacl [dexk =
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WSE 3.0 will then be installed when complete the following screen will be displayed:

ii'é Microsoft WSE 3.0 Runtime - InstallShield wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Micrasaft
WSE 3.0 Runtime, Click Finish to exit the wizard,

=ance]

Click the Finish button to return to the Series 6 installation.
During the Series 6 installation process the following components are installed:

Business Layer and Business Engine
Search Engine

Invu Services

Invu Service Monitor

Invu OCR Engine

Each component is installed showing a progress bar.

NB: If the C:\ drive is invalid then a dialogue will be displayed allowing the user to select a valid drive. The
drive letter chosen will be written the registry so when the system is upgraded it knows which drive was used
in the original installation.

Once the components have been installed the screen shown on the next page will be displayed:
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Server Configuration ] 4

INVU:

E} Entering Setup Data [ atabasze Server

ICadnium _I

D atabaze Mame

|seﬂesE

Adrniiztratar

-g:f" IINVU-THAINING\Administratol |

Check. Searchlayer path

= Previous | Mext = | Cancel |

The Database details now need to be checked. The Database Server text box should contain the name of
the server and SQL instance where the Series 6 database will be located. By default the installation will

always select the current server name. Click the ' - | button and choose from the list the SQL Server from the
list.

NB: If unsure what the server and SQL instance name is, make sure this is checked before continuing.

The Database Name text box should contain the name of the database to be created. The name can be
changed but is not necessary.

The Administrator text box should contain then details of the user who will be the system administrator for
Series 6. It is vital this is correct as this is the only user that will initially be able to login. Again either type in
the domain name\username or click the | -  button and choose from the list.

When all details have been check and completed click the Next button.
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Server Configuration ] 4

INVU:

 Entering Setup Data Set Roat Dirsctory

- Ic:\sB |
~f

Search Index Location

'!3:? Ic:\sB\data\quicksealch |
L Default Store Location

2 \sFhdat
f |c sEhdata _I

Service Login Account

IINVU-TH.&INING\invuservices

Creating account SElnvuadmin on TRAIMING-01

= Previous | Mext = | Cancel |

This screen will allow you to set the details for the Secure File Store this includes the location of the Secure
File Store, the actual files, Content Index, OCR, Thumbnails etc...

The Set Root Directory text box should contain the path to where the Secure File Store will be located. By
default the C:\s6 will be entered but this can be changed to another hard drive on the server and also the
folder name s6 can be changed if required. This can be done by typing in the path or clicking the ' - button
and choosing the path from the list.

The Search Index Location text box should contain the path to where the QuickSearch folder will be
located. By default the C:\s6\data\quicksearch will be entered but this can be changed but should always
remain on the same hard drive\folder as in the Set Root Directory text box.

The Default Store location text box should contain the path to where the store (actual files) will be located.
By default the C:\s6\data will be entered and should always remain on the same hard drive\folder as in the
Set Root Directory text box.

The Service Login Account text box will display the account that will be used to access the Secure File
Store and the Services. This should NOT be changed.

NB: UNC paths and Mapped drives are not supported The S6 folder must reside on the same server as the
services.

Click the Next button to continue.
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Server Configuration i ]
INVU:
.
& Entering Setup Data Ready to perform configuration
_Q;:-'
"
_<:;:-‘
'!5?‘
-@?‘
-<:33"
= Previous | Mext = | Cancel I

The installation will continue setting up the database details. Once complete the following prompt will be
displayed:

Series 6 EY

Start the servicesy?

Click the Yes button to start the Services.

NB: If the No button is clicked then please see page 72 on how to start the Services manually.

Once the services have started click the Close button to exit the installation screen as shown on the next
page:
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Series 6 Installation B - ol =]

INVU:

«f Select Options

-J Configure Selections

J Installing Web Services
< Installing Services

+f Installing Service Monitor
</ Installing OCR Engina

J Upgrading database

«f Finalizing

& Finished

Finished

= Preyion s It Close

The temporary install files will now be removed from the server.

Series b Install

Setup is removing installation files...
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Configuration on Server 1 (Database server)

In order for the client to operate correctly, there is one pie

ce of configuration required in order for the

Business Engine to successfully communicate with the database. This is required to hold data relating to

temporary tables for batch importing into the Invu SQL databas

e.

1. Create a folder on the database server called "tt"*, this folder must be created somewhere on the
C:\drive.

2. Right click the "tt" folder and from the menu choose the option Sharing and Security .

3. Click the option Share this folder and click the Permissions button.

4. Click the Add button and the following screen will be displayed:

Select Users, Computers, or Groups

Select this object type:

2]

IUsers, Groups. or Built-in security principals

FErom thiz location:

DObject Types |

IINVU—TF!AINING

Enter the object names to select [examples):

Locations. .. |

SeriesBServices

Advanced... |

Check Mames |
Cancel |/
&

5. Click into the Enter the object names to select text box and type in the account name this should be
Series 6 service account then click the Check Names button.
6. Click the OK button again to return to permissions and the following will be displayed on the next page:

Permissions for bk |

Share Pemmissions |

Girowy

Add...

Remove |

Deny

O
O
O

Allow

Pemissions for SeriesBServices

Full Cantrol
Change
Fead

QK I Cancel | Apply |
7. Highlight the account just added and tick the option Full Control . Click the OK button and click the OK
button again.
8. The settings for "tt" folder are now complete.

NB: You may need to add the series 6 services account to the Security tab with full control .
You now need to verify the installation please see page 74 for more information.

NB: For information on installing the client please see page 156.
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A 3 Server Installation
Server 1

< Series 6 Database (hosted by SQL Server)
Server 2

< Business Layer (consists of Business Layer, if being installed, hosted by IIS, Business Engine NT
Service & the Search Engine also an NT Service)

Server 3
< Services (Consist of Invu Services, Physical File Store -S6, OCR Engine and the Invu Service Monitor)

Before the Installation of Series 6 takes place ensure the following has been checked:

Ll
-

Ensure you are logged in as an administrator which has the rights to install and access active directory.
It is recommended to use the Domain Administrator account.

-

That the SQL protocols are configured correctly please see page for more information.

-

If installing the Business Layer check that the default web site is not being used by any other software.
If it is create a new website which uses a different port (not port 80).

-

You will need to have created a Domain account for the Series 6 services or know what account you are
going to create during the Installation.

Server 1 Software Requirements

« Microsoft Windows 2000 Server, Microsoft Windows 2003 Server or Microsoft Windows SBS with the
latest service pack and security patches installed

Windows Installer 3.1

.Net Framework v2.0

SQL Server - SQL 2000 (SP4), SQL 2005 and SQL Express 2005

Server 2 Software Requirements

« Microsoft Windows 2000 Server, Microsoft Windows 2003 Server or Microsoft Windows SBS with the
latest service pack and security patches installed

IIS 5.0 or above (if installing the Business Layer)

Windows Installer 3.1

.Net Framework v2.0

Server 3 Software Requirements
« Microsoft Windows 2000 Server, Microsoft Windows 2003 Server or Microsoft Windows SBS with the
latest service pack and security patches installed
Windows Installer 3.1
.Net Framework v2.0
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Install on Server 1 SQL Server

1. Install .Net Framework v2.0

NB: Ensure that Windows Installer 3.1 has been installed prior to carrying out the following. This can be
obtained from the installation disk.

Insert installation disk 1 into the server. This will provide you with a splash screen. Click the option More
Options_and the following screen will be displayed. Click the option Launch .NET 2.0 Installation . Accept
the default configuration for the .NET installation.

@ Invu Services Limited

€9 Launch .NET 2.0 Installation

Accept the default configuration for the .NET installation.
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2. Install SQL Express 2005

If the installation will use an existing instance of SQL Server, then this section is not required. Navigate to
page 113 — Installation of Business Engine/Search Engine.

If SQL is not already installed on to the proposed Server then it is recommended that it should be installed
through the series 6 splash screen as this will ensure that the right configuration settings are correct for
Series 6. If a manual installation of SQL Express has been carried out please see page 47 for more
information on configuration settings.

Click the Back option and the following screen will be displayed. Click the option Launch Server
Installation .

B Invu Services Limited

ust be installed on the compute

@ Launch Server Installation

MET Framework 2.0 must be installed on the server

More options

A prompt will be displayed with the question “Do you want to install SQL Express?”

setup x|

Do wou want ko install SOL Express?

Mo | Cancel |

Click the Yes button to install SQL Express.

A prompt will be displayed "Please enter the disk containing SQL Express (disk 2)"

Series b Install x|

Pleaze enter the dizk containing SGL Exprezs [disk 2]

Cancel |

4
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Insert disk 2 the click the OK button to install SQL Express.

The installation of SQL Express is automated the next prompt displayed will ask the question “Do you want
to install the management tool?” Select Yes and follow the on-screen prompts to install.

setp

Do you want to install the management tool?

Once the management tool has been installed a prompt will be displayed asking “Please Enter the Disk
containing Series 6 (disk 1)” click the Cancel button to cancel the installation.

Install on Server 2 Business Layer (Business Engine ) and Search Engine

3. Install .Net Framework v2.0

NB: Ensure that if installing the Business Layer that 1IS 5.0 or above and Windows Installer 3.1 (this can be
obtained from the installation disk) is installed prior to carrying out the following.

Insert installation disk 1 into the server. This will provide you with a splash screen. Click the option More

Options_ and the following screen will be displayed. Click the option Launch .NET 2.0 Installation . Accept
the default configuration for the .NET installation.

B Invu Services Limited

€9 Launch .NET 2.0 Installation

Accept the default configuration for the .NET installation.
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4. Install the Business Layer (Business Engine), Se  arch Engine.

Click the Back option and the following screen will be displayed. Click the option Launch Server
Installation .

@ Invu Services Limited

NET Framewol

MET Framewo

@ Launch Server Installation

MET Framework 2.0 must be installed on the server

More options

At the prompt “Do you want to install SQL Express?” click the No button.

Series b Install

Setup iz copying the files necessary for installation...

= SN

I

The temporary installation files will be copied to the local hard disk and then the 'Software Licence
Agreement' screen will be displayed as shown on the next page:
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SOFTWARE LICENSE AGREEMENT

INVU:

INWU SOFTWARE LICENCE AGREEMENT -

I retum for acquinng & licence to uge this software [the "Software”] and supplied docurnentation
["Documentation"] from Invu Services Limited [MIMNYU") or one if its authonzed resellers [the “Authonized Reseller),
wou agree to the following terms and conditions [the "Licence Agreement''] on behalf of the arganization which
placed an order for thiz S oftware for your benefit (the organization being referred to as the "Licenzee"). If thiz
Software iz being installed by the Autharized Reseller on the Licenzee's behalf, then the Licensee confirms that it
haz appointed the Authorized Reseller az its agent to confirm acceptance of this Licence Agreement on its behalf,
and the Licensee hereby agrees to be bound by this Licence Agreement.

If pou do nat accept the provisions contained within the Licence Agreement, pou must not install the Software and
wou izt enzure that the Licensee notifiez [NV at the address shown at the bottom of this Licence Agreement
within 7 dayz of the date that thiz Software has been provided to the Licenses [the expiration of thiz 7 day period
being the "4cceptance Date''], and the Licensee will receive a refund of the licence fee paid for this Software and
Documentation (the Software and Documentation collectively being known azs the "Software Package"] from
IMWU ar the respective Authorized Reseller from whom the Licenzee has purchaszed this icence [the licence fee
being refemed to as the "Licence Fee'], provided that the Licensee retums the Software Package at the
Licensee's cost ta INWU or the Authorised Reseller as reazonably directed by such party.

If pou continue to install this Software, or the Licensee has not communicated your non-acceptance of the Licence
Agreement before the Acceptance Date, then the Licensee will be deemed to have accepted this Licence ;I

& [T accept the terme in the licence agreement |

| do mot aceept the terms in the icence agreement

= Presious | Mext = | Cancel |

4

Click the option | accept the terms in the licence agreement  then click the Next button.

The Series 6 installation will inspect the current configuration. Then you will be presented with the following
screen:

-l
INVU:

$ Select Options What do you want to do?
& nztall 2 full server
" Inztall the business layer
 Installthe services

" « Updste the existing installation

Please choose install language

= Frevious Mext = Cancel
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Install the business layer

Select this option if you wish to only install the Business Layer which consists of the Business Layer (Web
Service), Business Engine (NT Service) and Search Engine (NT Service) on the current Server (requires IIS to
be installed).

Please Choose install Language

Click the drop down and choose from two languages English (United Kingdom) or Dutch (Standard) .

Please choose install language

English (United Kingdom] ~|
Dutch [Standard

Englizh [United Eingdam)

On this occasion we will choose Install the Business Layer

Make sure that you choose the correct language you MUST ensure that the same language is chosen for the
Services part as well.

Click the Next button to continue with the installation.
ol x|

w{ Select Options r— Components
INYLl Business Layer wieh Site  |Default wWeb Site ﬂ

<f Configure Selections
INVLl Buginess Engine

INWL Search Engine
INWL Services

l$ Installing Weh Services

-
Service Monitor

- INVL 'w/orkflow Service

A e B B R c Bc |

INWL Oer
Service Account Detailz
Service Account Username IlN\-"U-THAININ GhSeriesBServices |

P P
1

Service Account Pagsword | **********

< Previous Cancel

Next ensure the Components are correct.

In the Components area, Business Layer installation, ensure that the components tick the INVU Business
Layer if to be installed then ensure that the INVU Business Engine and INVU Search Engine are ticked.
Then choose a web site for the Business Layer, if ticked, from the drop down list.

NB: If the Business Layer is to be installed create a new web site. This must be created through 1I1S before
the Series 6 installation take place.
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In the Service Account Details area a service account needs to be created or entered, this should be a
domain account. This account will be used to access the Services and Database.

NB: It is not recommended to use an account created for an individual to log in to windows this includes and
admin accounts. Therefore it is recommended to create an account specifically for Series 6 i.e.
Series6Services.

To enter the username for the account either type in the name including the domain i.e. invu\S6Services in
the Service Account Username text box or click the |- button. The 'Active Directory' screen will be
displayed:

Select Account o [m] ]
Daomain
Ilraimng-partner.lucal j
Mame starts with:
| Find Mow |
Users
oK | Cancel |
4

Click the Find Now button to display the first thousand entries or type in the first few letters of the name you
are looking for in the Name starts with field and then click the Find Now button.

Highlight the name of the account from the list then click the OK button.

Service Account Detailz

Service Account Usermame I'NVU'TH-"-"-lNINGNin |
Service Account Password IW

Enter the password in to the Service Account Password text box and click the Next button.

If the account entered does not already exist the following prompt will be displayed:

series6 N x

The account invu-traininglservices does not exisk
Do wou wank this account ko be created!

Click the Yes button to create account automatically by the installation. If the account already exists then the
installation will check to see if this is a valid account and correct password has been entered.

Invu Services Limited © 2009
Page 117 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVV:

Series 6 Installation _ O] x|

INVU:

</ Select Options Ready to perform installation

l# Configure Selections

= Previous I In=tall Cancel

Click the Install button to start installing the components of Series 6.

The installation will determine if Microsoft WSE 3.0 is installed. If not then the following prompt will be
displayed:

B x|

Series 6 has detected that Microsoft WSES is not installed,
WSE will now be installed as a prerequisite,

Click the OK button to install WSE 3.0.

The 'Microsoft WSE 3.0 Runtime' screen will be displayed:

ig Microsoft WSE 3.0 Runtime - Installshield Wizard L‘

Welcome to the InstallShield Wizard for
Microsoft WSE 3.0 Runtime

The InstallShield{R) Wizard will install Microsoft WSsE 3.0
Runtime on your computer, To continue, chick Next,

WARMING: This pragram is protected by copyright law and
international treaties,

Cancel

Click the Next button.
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i'é“ Microsoft WSE 3.0 Runtime - InstallShield Wizard

installed, the terms of this agreement must be accepted.

S|
License Agreement
Flease read the fallawing license agreement carefully, Befare this software can be
2

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT WEB SERVICES ENHANCEMENTS 3.0
RUNTIME

These license terms are an agreement between Microsoft Corporation (or

based on where vou live, one of its affiliates) and you. Please read them.

They apply to the software named above, which includes the media on which

wri) received it i ane. The ferms alsn annly tnan Microsnft LI

' T accept the terms in the license agreement

" 1 do not accept the kerms in the license agreement &I

InstalShizld

= Back | et = I Cancel |

Click the option | accept the terms in the licence agreement  then click the Next button.

i'e!r" Microsoft WSE 3.0 Runtime - Installshield Wizard x|
Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

IF wou want ko review o change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield
< Back Cancel
Click the Install button to install WSE 3.0.
i Microsoft WSE 3.0 Runtime - InstallShield Wizard o [ 4
Installing Microsoft WSE 3.0 Runtime
The program Features you selecked are being installed.

Flease wait while the InstallShisld Wizard installs Microsoft WSE 3.0
Runtime. This may take several minutes.

Status:

Copying new files

InstalShizld

= Bacl [dexk =
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WSE 3.0 will then be installed when complete the following screen will be displayed:

%3 Microsoft WSE 3.0 Runtime - Installshield Wizard x|

InstallShield Wizard Completed

The Instalshield Wizard has successfully installed Microsoft
WSE 3.0 Runtime, Click Finish ko exit the wizard,

Cante|

Click the Finish button to return to the Series 6 installation.
During the Series 6 installation process the following components are installed:
Business Engine

Business Layer (if ticked)
Search Engine

Each component is installed showing a progress bar.

NB: If the C:\ drive is invalid then a dialogue will be displayed allowing the user to select a valid drive. The
drive letter chosen will be written the registry so when the system is upgraded it knows which drive was used
in the original installation.

Once the components have been installed the following screen will be displayed:
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Server Configuration ] 4

INVU:

E} Entering Setup Data [ atabasze Server

ICadnium _I

D atabaze Mame

|seﬂesE

Adrniiztratar

-g:f" IINVU-THAINING\Administratol |

Check. Searchlayer path

= Previous | Mext = | Cancel |

The Database details now need to be checked. The Database Server text box should contain the name of
the server and SQL instance where the Series 6 database will be located. By default the installation will

always select the current server name. Click the ' - | button and choose from the list the SQL Server from the
list.

NB: If unsure what the server and SQL instance name is, make sure this is checked before continuing.

The Database Name text box should contain the name of the database to be created. The name can be
changed but is not necessary.

The Administrator text box should contain then details of the user who will be the system administrator for
Series 6. It is vital this is correct as this is the only user that will initially be able to login. Again either type in
the domain name\username or click the | -  button and choose from the list.

When all details have been check and completed click the Next button.
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Server Configuration ] 4

INVU:

& Entering Setup Data Set Roat Directary

Ic: b _I
- Search Index Location
'!3:?‘ Ic: YaBhdatahquicksearch _I

Creating account SElnvuadmin on training-06

= Previous | Cancel |

This screen will allow you to set the details for the Search Index Location only as this must reside on the
same server as the Search Engine.

The Set Root Directory text box should contain the path to where the Quick Search folder will be located.
By default the C:\s6 will be entered but this can be changed to another Hard Drive on the server and also the
folder name s6 can be changed if required. This can be done by typing in the path or clicking the ' - button
and choosing the path from the list.

The Search Index Location text box should contain the path to where the QuickSearch folder is located.
By default the C:\s6\data\quicksearch will be entered but this can be changed but should always remain on
the same hard drive\folder as in the Set Root Directory text box.

NB: UNC paths and Mapped drives are not supported The S6 folder must reside on the same server as the
services.

Click the Next button to continue.
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Server Configuration 10l x|
INVU:
.
© Entering Setup Data Ready to perform configuration
<
_<:;.'-‘
_<:;.'-‘
_Q:;.'-‘
'!3:'1)
f
= Previous I et = | cancel I

Click the Next button and the installation will continue setting up the database details. Then the following
message will be displayed:

Series 6 EY

Start the servicesy?

Click the Yes button to start the Business Engine and Search Engine Services.
NB: If No is clicked then please see page 72 on how to start the services manually.

When installation is complete click the Close button to exit the installation screen as shown on the next
page:
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Series 6 Installation . - ol =]

INVU:

«f Select Options

-J Configure Selections

J Installing Web Services
< Installing Services

+f Installing Service Monitor
</ Installing OCR Engina

J Upgrading database

«f Finalizing

& Finished

Finished

= Preyion s It Close

The temporary install files will now be removed from the server.

Install on Server 3 Secure File Store and Services

3. Install .Net Framework v2.0

NB: Ensure Windows Installer 3.1 (this can be obtained from the installation disk) is installed prior to carrying
out the following.

Insert installation disk 1 into the server. This will provide you with a splash screen. Click the option More
Options_ and the following screen will be displayed. Click the option Launch .NET 2.0 Installation . Accept
the default configuration for the .NET installation.
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@ Invu Services Limited

€9 Launch .NET 2.0 Installation

Accept the default configuration for the .NET installation.
4. Install the services and secure file store.

Click the Back option and the following screen will be displayed. Click the option Launch Server
Installation .

@ Invu Services Limited

MET Framework 2.0 must be ins

@ Launch Server Installation

MET Framework 2.0 must be installed on the server

More options

At the prompt “Do you want to install SQL Express?” click the No button.
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Series & Install

Setup iz copying the files neceszany for installation. .

= 3
—

The temporary installation files will be copied to the local hard disk and then the licence screen will be
displayed:

SOFTWARE LICENSE AGREEMENT
‘I NVU:
.

MWL SOFTWARE LICENCE AGREEMEMNT -

In retumn for acquiing a licence ta use thiz software (the "'Software™) and supplied documentation
["Docurmentation'] from Invu Services Limited [MIMNYU") or one if its authorized resellers (the "Authorized Reseller).
you agree ta the following terms and conditions (the "'Licence Agreement”] on behalf of the arganisation which
placed an order for this Software for pour benefit [the organization being referred to as the "Licensee']. IF this
Software is being installed by the Autharized Reseller on the Licenzee's behalf, then the Licenzee confirms that it
haz appointed the Authorized Reseller as itz agent to confirm acceptance of this Licence Agreement on itz behalf,
and the Licenzee hereby agrees to be bound by thiz Licence Agreement.

If you do nat accept the provisions contained within the Licence Agreement, you must not install the Software and
wou must enzure that the Licenzee notifies INWLL &t the address shown at the bottom of thiz Licence dgreement
within 7 days of the date that this Software has been provided to the Licersee [the expiration of this 7 day period
being the “Acceptance Date”), and the Licensee will receive a refund of the licence fee paid for this Software and
Documentation [the Software and Documentation collectively being known as the "Software Package''] from
INWL or the respective Autharised Reseller from whom the Licensee has purchazed this licence [the licence fee
being refermed to as the "Licence Fee"). provided that the Licensee returns the Software Package at the
Licensee's cost ta INVL or the Autharized Reseller a2 reasonably directed by such party.

If pou continue to install this S oftware, or the Licensee has not communicated your non-acceptance of the Licence
Agreement before the Acceptance Date, then the Licenzee will be deemed to have accepted thiz Licence i

& [T accept the termz in the licence agresment &

€ | do ot accept the terms in the licence agreement

= Previous | Mext = I Cancel |

4

Click the option | accept the terms in the licence agreement  then click the Next button.

The Series 6 installation will inspect the current configuration. The screen shown on the next page will be
displayed:
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Series 6 Installation _ O] x|

INVU:

$ Select Options What do you want to do?
& Install & full server
= Inztall the business layer
 Install the services

[ Updste the existing installstion

~ Please choose install language

= Previous Mext = Cancel

Install the Services

Select this option if you wish to only install the Services which consist of the Invu Services, OCR Engine, Invu
Service Monitor and the S6 Folder (physical file store) current server.

Please Choose install Language

Click the drop down and choose from two languages English (United Kingdom) or Dutch (Standard) .

Please choose install language

English (Urited Kingdom] |
Dutch [Standard

Englizh [United Kingdom)

Select the Install the services option. Ensure that you have chosen the same language as chosen for the
Business Layer installation

Click the Next button to continue with the installation.
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Series b Installation o ] [

INVU:

< Select Options r Companents
i i Diefault ‘web Sit
.J Configure Selections [T INWU Business Layer Wwieh Site I efault Web Site j
[ INYL Business Engine
J Installing Weh Services I 1NV Search Engine
 Installing Services v INVU Services

[V Service Monitor

LY

< . INYU Ocr
Service Account Details
- Service Account Username |INVU-T RAINING S eriesbServices |
b Service Account Password I xxxxxxxxxx
-<:2-""
< Previous | ext = | Cancel |

In the Components area, INVU Business Layer, Business Engine and Search Engine should not be ticked,
ensure that the components INVU Services, Service Monitor and Invu OCR are ticked.

In the Service Account Details area a service account needs to be created or entered this should be a
domain account. This Account MUST be the same account used to install the Business Engine, Business
Layer and Search Engine on server 2.

The INVU Workflow Service will be ticked this will install the workflow service. If the Workflow Service is
not required then ensure that the option is un-ticked. Please see the Workflow Manual for more information.

To enter the username for the account either type in the name including the domain i.e. invu\S6Services in

the Service Account Username text box or click the |- button. The 'Active Directory' screen will be
displayed:
JRISTEY
Domain
Itrain\ng-partner.lncal j

Marne starts with:

| Find Mow |

Users

ok | Cancel |

4

Click the Find Now button to display the first thousand entries or type in the first few letters of the name you
are looking for in the Name starts with field and then click the Find Now button.
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Highlight the name of the account from the list then click the OK button.

Service Account Details

Service Account Usermame IWVU-THNNlNG\in |
Service Account Pagaword I xxxxxxxxxx

Enter the password in to the Service Account Password text box. Click the Next button.

The Installation is now ready to start.

Series 6 Installation o [

INVYU:

«f Select Options Ready to perform installation

Eﬁ Configure Selections
..\:;:-'

=f

= Previous | Inztall Cancel

Click the Install button to start installing the components of Series 6.

The installation will determine if Microsoft WSE 3.0 is installed. If not then the following prompt will be
displayed:

L x|

Seties 6 has detected that Micrasaft WSES is not installed,
W3E will now be installed as a prerequisite,

Click the OK button to install WSE 3.0.

The 'Microsoft WSE 3.0 Runtime' screen will be displayed as shown on the next page:
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Click the Next button.

fé Microsoft WSE 3.0 Runtime - InstallShield Wizard il

Welcome to the InstallShield Wizard for
Microsoft WSE 3.0 Runtime

The InstallShield{r) Wizard will install Microsoft WwSE 3.0
Runtime an your computer, To continue, click Next,

‘WARMING; This program is protected by copyright law and
international breaties,

< Badk Cancel

i'-é“ Microsoft WSE 3.0 Runtime - Installshield Wizard

installed, the terms of this agreement must be accepted.

S|
License Agreement
Flease read the fallawing license agreement carefully, Befare this software can be
2

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT WEB SERVICES ENHANCEMENTS 3.0
RUNTIME
These license terms are an agreement between Microsoft Corporation (or

based on where vou live, one of its affiliates) and you. Please read them.
They apply to the software named above, which includes the media on which

wri) received it i ane. The ferms alsn annly tnan Microsnft _I

' T accept the terms in the license agreement

" 1 do not accept the kerms in the license agreement Bririt
InstalShizld

= Back | et = I Cancel |

Click the option | accept the terms in the licence agreement  then click the Next button.

i'-.%‘ Microsoft WSE 3.0 Runtime - Installshield Wizard x|
Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

IF wou want ko review o change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield

Cancel

< Back

Click the Install button to install WSE 3.0.
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i Microsoft WSE 3.0 Runtime - InstallShield Wizard o [ 4
Installing Microsoft WSE 3.0 Runtime
The program Features you selecked are being installed.

Flease wait while the InstallShisld Wizard installs Microsoft WSE 3.0
Runtime. This may take several minutes.

Status:

Copying new files

InstalShizld

= Bacl | [dexk =

WSE 3.0 will then be installed when complete the following screen will be displayed:

|§ Microsoft WSE 3.0 Runtime - Installshield Wizard 5[

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Micrasaft
WSE 3.0 Runtime, Click Finish to exit the wizard,

< Back cance]

Click the Finish button to return to the Series 6 installation.
During the Series 6 installation process the following components are installed:

Invu Services
Invu Service Monitor
Invu OCR Engine
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Series & Instaliation

INVU:©

=10l xj

«f Select Options

INVU SERIES 6

J Configure Selections

1{ Installing Web Services

a

«J Installing Services
= Installing Service Monitor

\.‘4?'

_f
d
4

"

Fiunning installation processes. .

Installing

= Preyious I Install I Cancel

Each component is installed showing a progress bar.

NB: If the C:\ drive is invalid then a dialogue will be displayed allowing the user to select a valid drive. The
drive letter chosen will be written the registry so when the system is upgraded it knows which drive was used
in the original installation.

Once the components have been installed the following screen will be displayed:

Server Configuration — 10l =|

INVU:

'# Entering Setup Data [atabase Server
ICadnium
J |
p Databaze Mame
«f
IseriesB
4
J
-J Business Engine Location [<servemames ]

%y IF‘Ianettir{ |

= Previous Mext = Cancel
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The Database details now need to be checked. The Database Server text box should contain the name of
the server and SQL instance where the Series 6 database will be located. By default the installation will
always select the current server name. Click the ' - | button and choose from the list the SQL Server from the
list.

NB: If unsure what the server and SQL instance name is, make sure this is checked before continuing.

The Database Name text box should contain the name of the database to be created. The name can be
changed but is not necessary.

The Business Engine Location text box should contain details the name of the server where the Business
Engine is located. Type in the domain name\server name

When all details have been check and completed click the Next button.

Server Configuration ] 4

INVU:

 Entering Setup Data Set Roat Dirsctory

- Ic:\sB |
~f

Search Index Location

'!3:? Ic:\sB\data\quicksealch |
L Default Store Location

2 \sFhdat
f |c sEhdata _I

Service Login Account

IINVU-TH.&INING\invuservices

= Previous | Mext = | Cancel I

This screen will allow you to set the details for the Secure File Store this includes the location of the Secure
File Store, the actual files, Content Index, OCR, Thumbnails etc...

The Set Root Directory text box should contain the path to where the Secure File Store will be located. By
default the C:\s6 will be entered but this can be changed to another Hard Drive on the server and also the
Folder name s6 can be changed if required. This can be done by typing in the path or clicking the ' -- ' button
and choosing the path from the list.

The Search Index Location text box should contain the path to where the QuickSearch folder is located.
By default the C:\s6\data\quicksearch will be entered but this can be changed but should always remain on
the same hard drive\folder as in the Set Root Directory text box.

The Default Store location text box should contain the path to where the store (actual files) is located. By
default the C:\s6\data will be entered and should always remain on the same hard drive\folder as in the Set
Root Directory text box.
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The Service Login Account text box will display the account that will be used to access the Secure File
Store and the Services. This should NOT be changed.

NB: UNC paths and Mapped drives are not supported The S6 folder must reside on the same server as the
services.

Click the Next button to continue.

Server Configuration

INVU:

=10] x|

= Entering Setup Data Ready to perform configuration

=f

= Previous | Mext = | Cancel I

Click the Next button and the installation will continue setting up the database details. Once complete the
following prompt will be displayed:

series6 el

Skart the servicesy?

3 Mo |

Click the Yes button to start the services.

NB: If No is clicked then please see page 72 on how to start the services manually.
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Series 6 Installation . - ol =]

INVU:

«f Select Options

-J Configure Selections

J Installing Web Services
< Installing Services

+f Installing Service Monitor
</ Installing OCR Engina

J Upgrading database

«f Finalizing

& Finished

Finished

= Preyion s | It | Close

When installation is complete click the Close button to exit the installation screen as shown below:

The temporary install files will now be removed from the server.

Series 6 Install

Setup iz removing installation files...
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Configuration on Server 1 (Database server)

In order for the client to operate correctly, there is one piece of configuration required in order for the
Business Layer to successfully communicate with the Database. This is required to hold data relating to
temporary tables for batch importing into the Invu SQL Database.

1. Create a folder on the database server called "tt", this folder must be created somewhere on the
C:\drive.

2. Right click the "tt" folder and from the menu choose the option Sharing and Security .

3. Click the option Share this folder and click the Permissions button.

4. Click the Add button and the following screen will be displayed:

Select Users, Computers, or Groups |
Select this object type:
IUsers, Groups, or Builtin security principals Object Types...
Erom this location:
IINVU-T RaIMNIMG Locations...
Enter the object names to select [examples)
SeriesBServices LCheck Names
Advanced. .. | Cancel
4

5. Click into the Enter the object names to select type in the account name Series6 Service account
then click the button Check Names .
6. Click the OK button again to return to permissions the following will be displayed below:

Permissions for tt 2

Share Permigsions I

Group or user names:

Permissions for SeiiesEServices Allowe Deny

Full Contral O
Change O
Read O

’TI Cancel | Apply |

7. Highlight the account just selected and tick the option Full Control . Click the OK button and click
the OK button again.
8. The settings for "tt" folder are now set

NB: You may need to add the series 6 services account to the Security tab with full control .

Invu Services Limited © 2009
Page 136 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVV:

Verifying the Installation

As there are three servers you will need to verify each part of the installation.

Server 1 - the database has been created so access the SQL Server Management Studio and check that the

Series6 database has been created.

Server 2 - the Business Layer, Business Engine and Search Engine have been installed. You will need to
check that the Services have started and are initialized successfully.

Go to Start - Run.

= Type the name of a program, Folder, document, ar
& Internet resource, and Windows will open it for wou,

2%

Cancel | Browse, .. |

=~

In the Open field enter the text services.msc, then click the OK button and the following window will be

displayed:
i =]
File  Action W¥iew Help
<2=-b|||£$||§|>llll>
% Services (Local | Name # | Description | status [ Startup Tvpe [ Logonas |
EHTTP 350 This servic,., Started Manual Local System
%Human Interface Device Access Enables g... Disabled Local System
%IIS Admin Service Enables th,.. Started Automatic Local System
%IMAPI CD-Burning COM Service Manages ... Disabled Local System
%Indexing Service Indexesc... Disabled Local System
%Intersite Messaging Enables m... Disabled Local System
%INVU Y& Business Engine Provides b,.. Started Automatic INVU-TRA, .,

SIMLI =arch Engine

%IPSEC Services Provides &...
%Kerberos Keny Distribution Center On domain...
%License Lagging Monitors a...
%Logical Disk Manager Detects a...

%Logical Disk Manager Administrative Ser... Configure. ..

Provides ...

Started
Started

Started

Started

Started

Autormatic
Autarmatic
Disabled
Disabled
Autarmatic
Manual
Autarmatic
Disabled
Manual
Autarmatic
Disabled

[T |

INVU-TRA. ..
Local System
Local System
Metwork 5.,
Local System
Local System
Local System
Local System
Local System
Local System
Local Service

Vmmnd Soicbmrn

%Machine Debug Manager Supports ...
%Messenger Transmits ...
%Microsoft Software Shadow Copy Provider Manages s...
%Net Logon IMaintains ...
%Net.Tcp Port Sharing Service Provides a...
&hnl.—.l—na.—.ﬂu.—..— Flmrnmbe Pomelebmm Shomvies Cr-blmm -

h I I _’I Extended A Standard

Here you need to find the INVU V6 Business Engine and INVU V6 Search Engine and ensure that both

services are started .

Then browse to the following location in Windows Explorer C:\Program Files\INVU Services Ltd\INVU

Search Engine then open a log file called SearchEngine[0].log
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Es SearchEngine[0].log - Notepad - |EI|1|
File Edit Formak Yiew Help
05,/10,/2007 11:45:12 : About to run service INVU W& Search Engine ‘:J

05/10/2007 11:45:12 : Logging started.

05/10,2007 11:45:12 : The application has heen started.

05102007 11:45:14 : Failed to send a message to the monitor.

Exception has been thrown by the target of an inwvocation.

Mo connection could be made hecause the target machine actively refused it
05/10/2007 11:45:15 : search_engine version 6.3.61.0

05/10/2007 11:45:15 : Initializing ...

05/10/2007 11:45:15 @ service account region is united kingdom

05/10/2007 11:45:15 : service account culture is English (United Kingdom)
05/10/2007 11:45:15 : service account short date pattern s dd MW S0
05,/10,/2007 11:45:15 : sService account long date pattern s dd MMMM yyoyny
05/10/2007 11:45:15 : Trying to connect to database seriesd on server SAMARIUM
05/10/2007 11:45:16 @ dnitialized successfully.

05,/10,/2007 11:45:16 : Listening on port §510% for tcp...

05,/10/2007 14:20:0% @ About To run service INvU w6 Search Engine

You are looking for a line that states "initialized successfully"
Repeat, but for the Business Engine.

Server 3 - the Services which incorporate the NT services, the physical file store (s6), the Invu Service
Monitor and OCR Engine. You can verify the installation by checking the Services have started and
connectivity to the database by using the Invu Service Monitor.

To Start the Invu Service Monitor go to the following location: C:\Program Files\Invu Services Ltd\Service
Moniton\Invu.Services.ServiceMonitor

INYU Service Monitor 10l =|

Messages INVUWE Secure Access Server (SAMARIUM) | MW WE Service Monitorl INYIU %E Thumbnail Generator (SARMARILIR) | Ihyty A | 4

Date I Username I tdachine I hessage

Clear  all messages 24i0702007 10:47:... S6Services  SAMARIUM A rmonitor start event has been sent from server SAMARIURM an part 65105,
The application hasz been started.

Failed to zend a message to the monitar,

Exception haz been thrown by the target of an invocation.

Mo connection could be made because the target machine actively refuzed it
Secure Access Serverversion 6.3.36.0

Initializing ...

Service account region iz United Kingdom

Service account culture iz Englizh {United Kingdom)

Service account short date pattern iz ddibdbdhnne

Service account long date pattern iz dd MbAbAbd snnee

Trving to connectto database seriesh on zerver SAMARIUNM\zglexpress
initialized successfully.

Thig zervice iz providing secure access for SAMARILINM:B0,

Liztening on port 65100 fortcp...

Server = SAMARIUM:80, id = 1000, location = c\sfldata

A maonitor start event haz been zent from server SAMARIUNM on port 65105,

hessages

Service Controller

INYLU Service Controller 4| | |

2 e | |

Y

From here you can check for any status messages generated from the services, you may also stop, start and
restart them from this application.

The key information to look for in each message tab is a line stating “Initialized successfully”

The corresponding log files associated with the various services will also help to verify whether the services
have started correctly. These can be found within C:\Program files\INVU Services Ltd\INVU Services
Amongst other files this directory will hold individual log files each referencing the services.

Next the Client will need to be installed. To install the Client please refer to Page 156.
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Multiple Secure Stores

Secure File Stores can reside in multiple locations. This may include on the SQL server, on the same server
as the Business Engine/Search Engine as well as on a dedicated file server if required.

Previously, when documents were accessed across the network from a central store network speed and
bandwidth would affect retrieval time. Now with the introduction of Multiple Secure Stores we can eradicate
this issue as documents can be stored locally at each site, thus minimising network traffic.

The Multiple Secure Stores feature allows users to file documents to different locations. For example, if a
customer has three office locations, each office can have their own Secure (document) Store rather than
having all documents stored in one location allowing for quicker retrieval times. It also reduces bandwidth
over the network. It is important to note that all files within the system can still be accessed by all Series 6
users.

Office A

Database
BL/SL
Secure Store

:l

Bandwidth ! Banthwidth

Bandwidth

Site One Site Two Site Three

Secure Store Secure Store Secure Store

Diagram above shows an overview of a typical setup.

This feature will be an advantage for customers who have many office locations such as banks, estate agents
etc.

Install Multiple Secure Stores
To apply Multiple Secure Stores, there are two steps to follow:

« Installation

« Configuration

The standard product will need to be installed before adding any additional Secure Store location. Once this
is complete you can follow the steps below.

Before deploying a Multiple Secure Stores ensure the following pre-requisites are installed:-
Secure Store Server Software Requirements

¢«  Microsoft Windows 2000 Server, Microsoft Windows 2003 Server or Microsoft Small Business Server
with the latest Service Packs and Security Patches.

¢« Windows Installer 3.1

« .Net Framework v2.0

NB: The additional Secure Store must be installed on a Server not a client machine such as Microsoft
Windows XP Professional; Invu will not support client machines with Secure Store locations. Also Multiple
Secure Stores are supported across a single domain only.
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1. Install Services

Insert installation disk 1 into the server, the following splash screen will be displayed:

B Invu Services Limited

NET Framework

NET Framework 2.0 st be installed on the computer

@ Launch Server Installation

MET Framework 2.0 must be installed on the server

More options

Click on the option Launch Server Installation

If a message appears asking you if you would like to install SQL click the No button.

Series 6 Install

Setup iz copring the files neceszam for installation. ..

= 3
—

The temporary installation files will be copied to the local hard disk and then the 'Software License
Agreement' screen will be displayed as shown on the next page:
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SOFTWARE LICENSE AGREEMENT

‘IﬂVU=

MWL SOFTWARE LICENCE AGREEMEMNT -

In retumn for acquiing a licence ta use thiz software (the "'Software™) and supplied documentation
["Docurmentation'] from Invu Services Limited [MIMNYU") or one if its authorized resellers (the "Authorized Reseller).
you agree ta the following terms and conditions (the "'Licence Agreement”] on behalf of the arganisation which
placed an order for this Software for pour benefit [the organization being referred to as the "Licensee']. IF this
Software is being installed by the Autharized Reseller on the Licenzee's behalf, then the Licenzee confirms that it
haz appointed the Authorized Reseller as itz agent to confirm acceptance of this Licence Agreement on itz behalf,
and the Licenzee hereby agrees to be bound by thiz Licence Agreement.

If you do nat accept the provisions contained within the Licence Agreement, you must not install the Software and
wou must enzure that the Licenzee notifies INWLL &t the address shown at the bottom of thiz Licence dgreement
within 7 days of the date that this Software has been provided to the Licersee [the expiration of this 7 day period
being the “Acceptance Date”), and the Licensee will receive a refund of the licence fee paid for this Software and
Documentation [the Software and Documentation collectively being known as the "Software Package''] from
INWL or the respective Autharised Reseller from whom the Licensee has purchazed this licence [the licence fee
being refermed to as the "Licence Fee"). provided that the Licensee returns the Software Package at the
Licensee's cost ta INVL or the Autharized Reseller a2 reasonably directed by such party.

If pou continue to install this S oftware, or the Licensee has not communicated your non-acceptance of the Licence
Agreement before the Acceptance Date, then the Licenzee will be deemed to have accepted thiz Licence ;I

& [T accept the termz in the licence agresment &

€ | do ot accept the terms in the licence agreement

= Previous | Mext = I Cancel |

4

Click the option | accept the terms in the licence agreement  then click the Next button.

The Series 6 installation will inspect the current configuration. The following screen will be displayed:

Series 6 Installation

(=l

INYU:

:& Select Options What do you want to do?
& Install & full server
" Install the business lzryer
7 Install the services

[ Upidate the existing installstion

Please choose install language

= Preyious | Mext = |

Cancel |

From the list select the option Install the Services and also ensure you select the same language as used

on the original installation, then click the Next button.
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Series b Installation

INVU:

=10 ]

«f Select Options
J Configure Selections
J Installing Web Senvices

E} Installing Services

— Components

= INYU Business Layer web Site
[~ INVU Business Engine

[T NV Search Engine

¥ INVU Services

¥ Service Monitor

r
W INVL Ocr

Default wieh Site =l

Service Account Details

Service Account Usemame

IINVU-THAINING\SeriesBServices _I

Service Account Password I

= Previols

MWext = | Cancel

In the Components area, ensure INVU Services , Service Monitor and INVU Ocr are ticked.

NB: Do not change these components.

In the Service Account Details

area a service account needs to be entered this should be a domain

account. This must be the same domain account used for the original installation.

Click the Next button to continue.
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Series 6 Installation 101 x|

INVU:

«/ Select Options Ready to perform installation

l# Configure Selections

= Previous | In=tall Cancel

Click the Install button to start installing the components of Series 6.

The installation will determine if Microsoft WSE 3.0 is installed. If not the following prompt will be displayed:

B x|

Series 6 has detected that Microsoft WSES is not installed,
WSE will now be installed as a prerequisite,

Click the OK button to install WSE 3.0.

The 'Microsoft WSE 3.0 Runtime' screen will be displayed:

|‘$ Microsoft WSE 3.0 Runtime - Installshield Wizard x|

Welcome to the InstallShield Wizard for
Microsoft WSE 3.0 Runtime

The InstallShield{R} Wizard will install Microsoft WSE 3.0
Runtime on wour computer, To continue, click Mext,

WWARMING: This program is protected by copyright law and
international treaties,

Cancel

< Hack
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Click the Next button.

i"w!;" Microsoft WSE 3.0 Runtime - InstallShield Wizard

x|
License Agreement
Please read the following license agreement carefully, Before this software can be
4

installed, the terms of this agreement must be accepted.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT WEB SERVICES ENHAMCEMENTS 3.0
RUNTIME

These license terms are an agreement between Microsoft Corporation {or

based on where you live, one of its affilistes) and you, Please read them,

They apply to the software named above, which includes the media on which

v rerrived it i ane. The terms alsn annly tnoany Micrrnsnft LI

¢ T accept the terms in the license agresment:

" Idonok accept the terms in the license agresment LI

Installshisld

= Back | Mext = I Cancel |

Click the option | accept the terms in the licence agreement  then click the Next b

{i& Microsoft WSE 3.0 Runtime - InstallShield Wizard x|
Ready to Install the Program
The wizard is ready to begin installation.

Click Inskall to begin the installation.

If you want to review or change any of vour installation setkings, click Back. Click Cancel to
exit the wizard,

utton.

Installstield
< Back. Cancel
Click the Install button to continue with installation.
{i& Microsoft WSE 3.0 Runtime - InstallShield Wizard P ] 4
Installing Microsoft WSE 3.0 Runtime
The program Features you selected are being installed,

Please wait while the InstallShield Wizard installs Microsoft WsE 3.0
Runtime, This may take several minukes,

Skatus;

Copying new files

Installstield

= Back [dext =
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WSE 3.0 will then be installed when complete the following screen will be displayed:

k% Microsoft WSE 3.0 Runtime - InstallShield Wizard x|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Microsoft
WSE 3.0 Runtime., Click Finish to exit the wizard,

< Batk Cance|

Click the Finish button to return to the Series 6 installation.
During the Series 6 installation process the following components are installed:
Invu Services

Invu Service Monitor
Invu OCR Engine

Series & Installation :

=0l x|

INYU::

«f Select Options
«f Configure Selections Invu SERIES 6
+f Installing Web Services
<f Installing Services

5 Installing Service Monitor
J instlii

f
'

Running installation processes. .

Installing

= Previous | Inztall I

Cancel

Each component is installed showing a progress bar.
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NB: If the C:\ drive is invalid then a dialogue will be displayed allowing the user to select a valid drive. The

drive letter chosen will be written the registry so when the system is upgraded it knows which drive was used
in the original installation.

Once the components have been installed the following screen will be displayed:

Server Configuration o ] 4

INVU:

$ Entering Setup Data Databaze Server

~ Cadmium
| =

Databage Mame

IsenesE

-g:i-'" Buginess Engine Location [« servwernames |

_@;-‘ IPIanettir’] |

= Previous I Mext = I Cancel I

The Database details now need to be checked. The Database Server text box should contain the name of
the server and SQL instance where the Series 6 database is located. Click the | - button and choose from
the list the SQL Server from the list.

NB: If unsure what the server and SQL instance name is, make sure this is checked before continuing.

The Database Name text box should contain the name of the database created in the original installation.

The Business Engine Location text box should contain the name of the server where the Business Engine
is located. Type in the domain name\server name

When all details have been check and completed click the Next button.
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Server Configuration Ol x|

INVU:

= Entering Setup Data Set Root Directory
- Ic:\sE |
LY
Search Index Location
'%3:'1. Ic:\sB\data\quicksearch |
« Default Store Location
7 B dat
o |c sFhdata _I
..\:;:-'-"
"
Service Login Account
IMNYU-TRAINIMG invuservices
= Previous | Mext = | Cancel I

This screen will allow you to set the details for the additional Secure Store this includes the location of the
actual files, Content Index, OCR, Thumbnails etc...

The Set Root Directory text box should contain the path to where the Secure File Store will be located. By
default the C:\s6 will be entered but this can be changed to another hard drive on the server and also the
folder name s6 can be changed if required. This can be done by typing in the path or clicking the | - ' button
and choosing the path from the list.

The Search Index Location text box should contain the path to where the QuickSearch folder is located.
By default the C:\s6\data\quicksearch will be entered, this can be changed but should always remain on the
same hard drive\folder as in the Set Root Directory text box.

The Default Store location text box should contain the path to where the store (actual files) is located. By
default the C:\s6\data will be entered and should always remain on the same hard drive\folder as in the Set
Root Directory text box.

The Service Login Account text box will display the account that will be used to access the Secure File
Store and the Services. This should NOT be changed.

NB: UNC paths and Mapped drives are not supported The S6 folder must reside on the same server as the
services.

Click the Next button to continue.
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Server Configuration i ]

INVYU:

@ Entering Setup Data Ready to perform configuration

= Previous Mext = | Cancel I

Click the Next button again to configure the setting chosen.

As the database is configured the following screen will be displayed:

Configure Secure Location iy ] |

The default secure store already exists. ‘What would vou like to do?

Options
' Add a new secure store
" Change default secure location

£ Install services only

You will have three options available:

« Add a new secure store
« Change default secure location
< Install the services only

The Add a new secure store option will create a new storage location local to the server.

The Change default secure location  will allow you to change the systems default location. For example, if
the default location is installed in site A and needs to be changed to site B, you need to select this option to
achieve this.

Install the services only  will only install Invu Services and the Invu Service Monitor. This option would be
selected if a second DPE (Document Processing Engine) is required.
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Click on the option Add a new secure store

Click the OK button to continue with the installation.

Series 6 Installation

=10l x|

INVU:

« Select Options

< Configure Selections

J Installing Weh Services
J Installing Services

<f Installing Service Monitor
«f Installing OCR Engine

-.! Upgrading database

l# Finalizing

J Finished

Starting service INVU VB Processing Engine. . 5
- St Installing

= Previous Inztall Cancel

The following message will be displayed:

series6 S

Skart the services?

4 Mo |

Click the Yes button to start the services.

NB: If the No button is selected then please see page 72 for how to start the services manually.

You should now verify the Secure Store installation please see page 74 for more information.

Invu Services Limited © 2009
Page 149 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVV:

Series 6 Installation e = IEIIﬂ

INVU:

«f Select Options

INYV SERIES 6

-.{ Configure Selections

< Installing Web Services
<f Installing Services

-J Installing Service Monitor
«f Installing OCR Engine

</ Upgrading database

<f Finalizing

& Finished

Finished

= Freyvious | It | Cloze

Once the installation is complete the above screen will be displayed, click on the Close button.
If more Multiple Secure Stores are required please repeat the above steps again (pages 139 to 150).
The Installation is now complete the Secure Stores now need to be configured.

NB: You cannot install a second Secure File Store on to the same server as the First Secure File Store.

Multiple Secure Store Configurations
Change Default Store Location

Each user requires a default store location depending on where the users are based. By default each user
added into Series 6 will have the default Secure Sore location selected.

This must be done by a member of the Administrators group or by the System Administrator.

Login into Series 6 and click the [ button (in the advanced mode) or the < button (on the
Standard mode toolbar). To Access the User Maintenance click the [user ¥ section and the
following screen will be displayed as shown on the next page:
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Series 6 [System Administrator Account]

K Detete | | % - | aHeEp =
:
Filing Cabinets 7 Jsers and External Members [
File and Save 7
Security AV 4 Title “* Domain Name Login Name 'ﬂ"
Users Al 8  AliceJones EMMAJO Alice iy
a Show users and external members 3 Dean EMMAIO Dean N
8 Import users from Active Directory E-; Erny; tuiston MBI Eomly. seuaton
:s R S Emma-Jayne Owen EMMAJO Emma-Jayne Owen
a Hannah Harper EMMAJO Hannah Harper
Groups 7 s Jackson Liston EMMAJO Jackson
Secure storage v s Jane Olafsen EMMAJO Jane Olafsen
Scanning V| & Johnathan Lashley EMMAJO Johnathan Lashley
Product registration T 8 MandyFell EMMAJO Mandy Fell
Auditing 7 8  Nickie Lindsay EMMAJO Mickie Lindsay
Global settings v 8 Piywh EMMAJO Piyush
Workflow V| 8 PiyushPatel EMMAJO Piyush Patel
DPE T 8 Rajesh EMMAJO Rajesh
Expunge Documents 7 8  Sandeep EMMAJO Sandeep
Document Reclaim v & Sidney Banks EMMAJO Sidney Banks
Online backup 7 8 sonya EMMAIO Sonya
a Tamara Warren EMMAJO Tamara Warren
s Willis Linden EMMAJO Willis Linden
4 Users (4 tems)
Title “ Domain Name Login Name
& Divyesh Patel INVU Divyeshp
a James Boot-Handford INVU Jjamesbh
a Rajesh Pandya VY Rajeshp
s Systern Administrator Account vy Emma-Jayneo
>
To configure the default locations double click the required user and the 'Member Details' screen will be

displayed:

In the General tab click the drop down in the field Default Storage Location

Member Details - Amy Alison

General | Login | Securityl Cuntactl Products |

g [ 3]

[ User details
Daomain narne

o

Login name

IAmy

Marme

IAmyAIison

Default Storage Location

IDefauIt Store

Cescription

Hiors hdins

[ |

™ Enable Workflow Matification

-

Unda |

displayed, from the list select the required store.

and a list of Secure Stores will
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Click the OK button.
This will need to be done for any user that requires a different Secure Store as the default location.
Change the name of Secure Stores

The Secure Stores when created use the server installed on as the name. To make it easier to identify each
store the title can be changed. To do this:

In the Administration screen, click the Show Secure storage option.

Tl Deeiphion Barar Location

Training-02 Traming-02 BahdA LM el ata
B Diafault Eroin FLANETTIN el lidate
TRANING01 TRAINIG-01 etefidata

You will then see all secure storage locations displayed in the Middle pane.
Double click on the name of the secure store that requires amendment.

The following screen will be displayed:

Secure Store - Default Store i [m] 3]
Title
Ibefault Store

Diezcription

IDefauIt Store

Ok I Cancel

Change the Title and then click the OK button.

Filing a Document

If Series 6 detects more than one Secure Store Location an additional step is shown at the time of filing
documents.

In the 'File and Save Document' screen 6 steps instead of 5 will be displayed:

The additional Step 3 requires the user to select the secure storage location.
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Step 3: Chooze a physical location

TRAINING-04 |

Default Staore
TR -0

T

The drop down will display all secure stores available. It will display the location of the document at present.

So every user that resides in a different location to the default one will get this option providing each users
profile is amended accordingly.
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SERIES 6
CLIENT INSTALLATION
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CLIENT INSTALLATION
Minimum Hardware Requirements
The following specification is a recommended minimum, for the client PC:

Series 6 client machine - minimum__ specification

Processor P4 or equivalent Recommended - P3 or equivalent minimum
RAM 1GB recommended - 512Mb Minimum

Hard Drive**** 100 MB(installed)

Minimum Monitor Resolution 1024 x 768

A 100 + Mbit connection between server and clients is preferable.

It should also be stressed that Invu can be implemented using thin client system architecture (NETPC), such
as Terminal Services, Citrix or equivalent.

NB: The memory requirement for client machines running only the client applications should not be below
512 MB of RAM.

Minimum Software Requirements
The client requires the following items to be installed:

« O/S Microsoft Windows XP Professional, Microsoft Windows 2000 Professional or Microsoft
Windows Vista Home Premium, Business and Ultimate or Microsoft Windows 7 with the latest
service pack and security patches installed

Windows Installer 3.1

.NET Framework v2.0

Microsoft WSE 3.0

Internet Explorer 5.0 or above

The installation of the client will automatically pickup the language the Server side of the product was
installed in. So if the server side was installed as Dutch then the clients will be installed in Dutch too.

NB: Series 6 Service Pack 6.2b will be the last rel ease that will support Microsoft Windows 2000
Professional and Microsoft Office 2000.
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Client Deployment Methods
Depending on your environment you have 5 main ways to deploy the client

IIS Rollout (Pre-requites required)

Log on script

Client Application Push

Manually using the installation disk.

Active Directory Roll-out (Advanced installation only)

The client is an enhancement on the previous 5.4 client. It is a web client, which does not run in a
conventional browser window. It is a ‘rich’ client. Each deployment method is summarised in turn.

IIS Rollout

This roll out method can ONLY be used if the Business Layer has been installed. 1IS rollout can be
performed using a URL to point the user to the client installation; however the INVU.Setup.Client.msi file
would need to be manually copied into the C:\Inetpub\wwwroot\INVUBusinessLayer location or where the
physical root for the website is located.

Series 6 can be installed by the user connecting to the following URL on the local server:

http://<ServerName>/INVUBusinessLayer/INVU.Setup.Client.msi

Replace <ServerName> with the name of the server on which the Business Layer was installed.

NB: Please note the users will require local administration rights to apply using this method. When using this
deployment method it is important to place due consideration on the client prerequisites mentioned
previously. The MS .NET Framework v2.0 and MS WSE 3.0 should be installed prior to the client installation
using IIS.

Log on script

By placing the client install files and any prerequisite files on a network share you can install the software via
standard login scripts using the following commands. All the installation files necessary can be found on the
installation disk.

NB: Please note the users will however require local administration rights to apply using this method with the
following scripts.

.NET Framework v2.0:
Start /wait \\<fileserver> \NETLOGON\dotnetfx /g:a /c:"install /1 /q"

MS WSE 3.0:
Start /wait msiexec.exe /i "\\<fileserver> \NETLOGON\Microsoft WSE 3.0 runtime’s" /gqn

Invu Series 6 Client:
Msiexec /i \\<fileserver> \INVU.Setup.Client.msi /gn SERVERNAME=<ServerName>
START=NO

Replace <fileserver> with the name of your server where the .Net Framework V2.0/WSE 3.0 and Series 6
Client files are located.

Replace <ServerName> with the name of the server where your Business Engine is located.

START=YES/NO - Tells the client whether to start after installation

Invu Services Limited © 2009
Page 157 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVV:

Client Push Application

The Series 6 client can be installed by a method known as Client Push. This will enable the administrator to
push the client installation to specified computers across the network.

Insert the Series 6 disk 1 on the splash screen click the More Options _option

@ Invu Services Limited

Click Launch Client Push Application

computers on the network available for the software to be installed.

option. This will provide the screen shown below, listing all of the

Series b Client Installer : 6.4.735 [_ 1Ol x|
Mame starts with:
| Find Now |

Computer Nams | Last User | OnLine | Net 2.0 | WSE 3.0 | Series B | Ser.. | a5 |Vel | Install Status -

O TRalNER Administrator True True Tiue E4E17 Tue  Microsoft Windows Serv. 62

O TRAINNG-01 Administratar Tre Tre Triue 6.4.735 True  Microsoft Windows Serv.. 5.2

O TRaINING-02 Administrator True True Tiue Tue  Microsoft Windows Serv. 62

O TRaMNG 03 M2 Falze Falze Falze Falze M/a& N

O TRAINING-04 N/ False False False False  M/& N

O TRAINING-05 Administrator True True Tiue E4E17 True  Microsoft Windows Serv.. 5.2

[ TRAIMING 08 Adrninistratar Trug T Tiue 64617 Trie  Microsolt Windaws Serv.. 5.2

O TRaINING-07 Administrator True True Tiue E4E17 Tue  Microsoft Windows Serv. 62

O TRaIMING 08 Administratar Tre Tre Triue 64EB17 True  Microsoft Windows Serv.. 5.2

O TRaINING-03 Administrator True True Tiue B4E17 Tue  Microsoft Windows Serv. 62

O TRAMNG10 Administratar Tre Tre Tiue B4E17 True  Microsoft Windows Serv.. 5.2 —

O TRAINING-2 administrator True False False False  Microsoft Windows Serv. 52

O wMSERVER-01 N/A False False Falze False /& N

O YMSERVER-02 N/ False False False False  M/& N

O wMSERVER-03 N/A False False Falze False  M/& N

O vMSERVER-D4 Mid False False Falze False N/ N/ B

i T |
™ Hide Unsupported Computers ml Install | Business Engine Location

Ry

Uninstall I

Tick the check box next to each computer where the Series 6 client should be installed. In the text box

labelled Business Engine Location

the Install button to begin.

type in the name of the server where the Business Engine is then click

NB: Although this will be relatively quick and seamless process, please ensure users are aware as it may
slightly affect performance. Fire walls can affect the way that this function runs.
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On each machine the client should be installed on to using this method ensure that the Remote Registry
Service is running so it can be seen in the list.

The Client Push Application installation is silent and it will take place in the background. The installation will
be carried out in stages starting with the installation of Microsoft .NET Framework 2.0, then WSE 3.0
followed by the program itself. The installation period per client will very much depend upon the network
environment however in most cases the implementation will be instant.

The Client Push Application is Silent which means the users need not be logged in when the client is
deployed, the pre-requisites Microsoft .NET Framework and WSE3.0 will be installed as a part of this
process. This will place an Invu Series 6 shortcut on the desktop enabling access to the client application.

®
®
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Manually

Use the client install disk. Insert the Installation disk 1. Select Launch Client Installation  option from the
splash screen as shown below:

B Invu Services Limited [:H.__|E|

INYU

% Launch Client Installation

MNET Frame 0 must be n the server

More options

NB: This can also be run from a network location. Browse the installation CD, locate the ‘Series6’ client
folder and copy this to a network share. This will contain the ‘Setup.exe’ required to run the installation.

Using this method for client installation will install the pre-requisites Microsoft .NET Framework and WSE 3.0
automatically.
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The Installation screen will be displayed:

iz INVUS

Welcome to the INVUG Setup Wizard

Thie installer will guide you through the steps required ta install INVUE on vour computer.

WARNIMG: Thiz computer program iz pratected by coppright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the masimurn extent possible under the law.

Cancel Back

Click the Next button to start the installation process. This will display the following screen.

Select Installation Folder

The inztaller will inztall INWUE to the following folder.

Tainstall i this folder, click "Nest". Toinstall to a different folder, enter it below or click "Brovwse".

Falder:

JE:\F'loglam FilezhIMYLl Services LiduMNyLIBY Browse. ..

Install INWUE for pourself, or for anyone who uses this computer:

(%) Evemone
(D Just me

’ Cancel ] ’ < Back ] [ Mewt> |

This will display the installation directory where the software will be installed to. By default the client will be
installed to C:\Program Files\INVU Services Ltd\INVUS6.

NB: It is strongly recommended that this installation directory and ‘Everyone’ option is not modified in any
way.

Click the Next button to continue with the installation.
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This will produce the following screen confirming the installation.

i INVU6

Confirm Installation

Thie ingtaller iz ready to inztall INWVUE on pour computer.

Click, "MHest" to stark the installation,

[ Cancel ] [ < Back ] | Mewt »

Click the Next button to continue.
An installation progress bar will appear showing the client install process.

iz INVUA

Installing INVUG

INWIE iz being installed.

Please wait...
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Once the installation of the client is complete the following screen will be displayed:

i INVU6

Installation Complete

INWUE has been successfully installed.

Click "Cloge™ ta exit.

Pleaze use wWindows Lpdate to check for any critical updates to the MET Framework.

Click the Close button to complete the installation. This will provide a shortcut on the desktop for the client
application — Invu Series 6.

*
z®

NEhtis) Si=fi(=e =
The client will start automatically once the installation is complete.

This will produce the logon screen.

INVU SERIES 6

The Server location dialogue box will be displayed:
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Server Config

Buzinesz Engine location

Buginess Engine

o]

Cancel

Enter the Business Engine Name (recommended) or IP address of where the Business Engine is located.

The Office Addin will also be installed at this point and the client will be launched.

Active Directory Roll-out (Advanced Installation op

NB: Please be aware, prior to running the following
on all users PCs which Invu is to be installed. Thi

program

Copy the Invu Series 6 client installation and Microsoft WSE3.0 MSI files to a network share that all users

can access.

Navigate to the Domain Controller select Start - Administration Tools

a Manage Your Server

Command Prompt

/ Windows Euplorer
=

£ Symanter System Certer
Console
oy
Lﬂ‘“\ Notepad
WatchGuard Syskem
Bo| Manager
@ @
ﬁqg? Routing and Remots Access
A bckive Directary Users and
Computers.
QE DN

All Programs  »

tion)

:-‘,‘g My Computer

\;;.1 Printers and Faxes

9) Help and Support
p Search

7 Run.,

fj wWindows Security

Log OFF EJ] Shut Dowin

|#star | (2 &

| +J My Computer

14 DHCP

-% Distributed File Swstem

& ons

3 “ﬁ] Domain Controller Security Policy

BJ Conkrol Panel

"ﬁ Domain Security Policy
f:‘[ Event Viswer

@ Internet Authentica i

= ; Location: C:\WINDOWS)sys!
'_Q Inkernet Information Services ERELES
@ Licensing

# Manage Your Server
i Microsoft JNET Framewaork 1.1 Configuration

$r Microsoft NET Framewark 1.1 Wizards
4 Microsoft Windows Server Lipdate Services

@ Mebwork Load Balancing Manager
B Performance

(3 Remoke Desktops

E Routing and Remote Access

qg:l Server Management

% Seryices

"ﬂ? Terminal Server Licensing

@ Terminal Services Configuration

#‘ Terminal Services Manager

[ &1microsof & wins

Microsoft .NET Framework 2.0 must be installed
s can be added as part of the Windows update

- Group Policy Management

The following screen will appear listing the available domains on the left hand edge of the screen.
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Right click on your domain name and select Create and link a GPO Here...

72 Group Policy Management

=lolx|
Help: ‘;Iilil
|

[T Grour Policy Management testiocal
=] Forest: test local
B G Dernains Linked Group Policy Objects | Gioup Policy Inheritance | Delegation |
@ test.local Link Order_~ | GPO! [ Enfarced [ Link Enabled | GPO Status | WMl Filte
g stes = 1 35 Defauk Damain Policy Mo Yes Enabled None
Group Palicy Modeiing
Group Policy Results o
A4
=
4 | |

option.
[+: roup Policy Management =loix|
S Ble Acion  Vew MWindow Help [T

o EmEe[FR 2 |

BE Group Policy Management
-4 Forest: test local

test.local

N nked Eroup Folicy Ubjects roup Policy Inheritance Elegation
B 5 tonte Linked Group Poiicy Objects | Graup Paiicy Inh Del
B GPD [ Ertorced [ Link Enabled [ GPO Status [ /Ml Filte
Sites Default Domain Policy  No Yes Enabled  Mone

Link an Existing GPO...
Block Inheritance

[} Group Policy
(4 @roup Policy

Group Policy Modeling Wizard. .
Dews Crganizational Uit

Search...

Change Domain Cortrolker...

Remave

Active Directory Users and Computers...

e »
News Window From Here

Refresh

Properties

Help

[create a GPO in this domain and link it ko this container [ [

The following screen will appear, enter the name Invu Series 6 Client Install

=10 x|
| =t <l

Click the OK button to
continue. This will create the GPO entry object which will now be visible in the list shown below.

|«

[ % Group Policy Management
-4 Forest: test Jocal
£ () Domains
2 test.bocal
() Sites
~{=4 Group Policy Modeling
[ Group Policy Results

test.local

Linked Group Palicy Obieets | Gioup Policy Inheritance | Dielegation |

Link Order_~ | GPO [ Enfarced [ Link Enabled | GPD Status | WM Fite
2 1 5% Default Domain Policy No Yes Enabled  None
a
-
EETEE—— =
Hame:finvu Series 6 Client Install
a | |

Double click the Invu Series 6 client.
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The following dialogue box will appear, under the Security Filtering tab select the Add button.

=loi x|
e Fle  Action Wew Window Help ‘;Iiléﬂ

o mampl

[F% Group Policy Management
=Y Forest: test.local

= ([ Domains

Group Policy Cbjects
WM Fikers

3

() Stes
[} Group Policy Modeling
“ (13 Group Palicy Results

testlocal
Linked Group Policy Objeets | Group Polip Infertance | Delegation |

[SE::] test.local _ [ Link Order = [ GFO [ Enforced [ Link Enabled [ GPO Status
9 DeFault Domain Policy 1 55 Defauit Domain Polcy No Vs Enabled
&5 Inva Series 6 Cliant Inskalls 5 6 Clizrit Iristalls Enabled
{&) Domain Controllers " y .

HWod ko

roup Policy Management

Forest: kest.local
{3 Domains
. B2 restlocal

§ Default Domain Policy

Invu Series b Client Installs
Scope | Detals | Settings | Delegation |
Links

Displap links in this Jocation:

§' Invu Series & Client Installs
{&) Domain Controllers

% Group Policy Objects

WM Fikers
() Stes

b Group Palicy Modeling
i Group Policy Results

The following sites, domains, and Oz are linked to this GPO

Locatior [ Enforced [ Link Enabizd [ Patih

No Yes

testlocal testlocal

kil |

Security Filtering

The settings in this GPO can only apply to the following groups, users, and computers:

Hame |
€7 futhenticated Users

Add.. Remave | Bropeties |

WHMI Filtering
This GPD is linked to the following WMl fiter:

[<nore>

| pen
[ \

Click the Objects Types button.

=]
8 Ble Action Vew Window Help ‘ 5"
e = 2 ‘

|2 rou peliey vanagement Invu Series 6 Client Installs
1A, Forest: test local
&5 Domains Scope | Detais | Setlings | Delegation |
-3 test local Links

55 Defaul Domsin bt o e
(B BN Gelect User, Computer, or Group 20 x]

[ Domain Ca
+-L3 Group Polic
& Obiect Types.

I~
fed | Path

Select this obiect ype:

WML Filbers ILIsev, Group, or Buill-in security principal

testlocal
L) sites A
From this location:
Group Palicy Model =
(4 raug Palicy st |12stlocal Locatians. |
Enter the abject name to select [samplest
Check Names | fsers:

Cancel

Advanced

Remove |

v

Add.. Eepeiies |

WHI Filtering
This GPO is linked to the following Wil fiker:

[<nanes

N
\ [

Deselect everything except Computer .
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Dbject Types

Select the types of objects you want to find.

21x|

Object types:

=) Computers
a !ﬁ Groups
O € users

[ o |

Cancel

Click the OK button to confirm.

Enter the names of the computer names which you want Invu Series 6 to be installed on. This can also be
achieved via the Advanced button to search for available computers. Separate the computer names using a
semi-colon.

Select User, Computer, or Group

Select this object lwpe:

Sl |

IComputer

Erom thiz location:

Itest.local

Enter the object name to zelect [examples]:

TEST-034

Advanced... |

Ok

Obiject Types... I
Locations. .. |

Check Mames |

I Cancel I

p

Click the OK button to continue.

The following screen will appear, using the tree on the left hand side right click Invu Series 6 Client Install

and select the Edit option.

ol
B Fle Action View  Window  Help | T
EEAEEESEE
EE guw Folcy anagener: Invu Series 6 Client Installs
= Forest: test.|ocal
£ 5 Demains Scope | Cetaiks | Settings | Delegation |
- test.local Links
A Default Damain Policy Display links in this lacation: [fest looal =
(&) Domaincy| B g sites, domains, and OUs are linked to this GPD,
-3 Group pol|| EDfOrEed
% oot viven ¢ Link Enabled - | Enforced [ Link Enabled [ Path
Sies Save Report... al No e test.local
. Group Policy Mode ey, N
L35 Group Policy Resu | |
P Foley Hew Windaw From Here
Delete: iltering
Rename ir s GIPY 3 sy sl kst Following aroups, users, and compLters
Refresh i
Help ficated Users
TSI 235747574541 23901 75-21 203252851109
Add. Bemave | Properties |
WHMI Filtering
This BP0 is nked ta the fallaving WMl iter:
[<nane: =l Dpen
Ll 0]

Under the Computer Configurations areas expand the tree and select Software Installations
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-[oix|
= amEFERBIR ‘

=5 Inwu Series & Client Installs [test-0 [ Name. [ ersion | Deployment state | Source ]
-4 Computer Configuration

-1 Software Settings There are ne items to show in this view,

5o fion
(20 Windows Settings
(22 Administrative Templates
148 User Configuration
(20 Software Settings
{1 Windows Settings
(20 Adrinistrative Templates

Right clicking in the right hand screen will provide the following menu. Click New followed by the Package
option.

Tt Group Policy Object Editor =101l
=¥ Invu Series & Client Instals [test-0 [ Name [ ersion [ Deployment state | Source |
£ Computer Configuration -
5 (] Software Settings There are no items to show in this view.

& software installation
(2 windows Settings
(21 Administrative Templates

=142 User Configuration Chew o
(0 Seftware Settings =
{1 windows Settings Paste
(3 Administrative Templates Refresh
Yiew »

Arrange Icons P
Ling up Icons
Properties

Help.

K |

(Creates anew abject in this container. [ [

@istart] | (& @ | 553 Grous Pocy Management || Group Policy Object £ 1 10ibma -Paint IDEES

Browse to the share created earlier and select the Series 6 client MSl file.

Laok in; |If_']seme58 client j 0 ? .. '

File name: IINVU.Setup.CIiEnt.msi LI Open

Files oftype: [wfindows Installer packages [%msi) =l Cancsl

Click the Open button.

Repeat the steps for Microsoft WSE3.0 MSI, these will appear in the menu as shown below. The files have
now been attached. Close the Group Policy Object Editor.
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i Group Policy Object Editor

File  Action  View  Hel

= | OmERE 2

=101 x|

5§ Inwu Series & Client Installs [test-0 [ name  ~ [ version [ Deployment state | Source |
=1+ Computer Configuration INvUE 1.9 Assigned |1 Test-02a\w611,9,31.0\seriest clien...
=[] Software Settings 8 Microsaft WSE 3.0 Runt... 3.0 Assigned Vi Test-02alw6l1.9.31.0\seriest dien...
o Software installation

(21 Windows Settings

- indriristrative Templates
4§ User Configuration

(L Software Settings

<[] Windows Settings

(2 Administrative Templates

The following screen will now appear; navigate to the left hand edge of the screen, Right click on “Invu
Series 6 Client Install” and select the option Enforced . Close the Group Policy Management Window.

& Group Policy Management

=

S Fle acton View Window Help ‘;Iilil

e D\ XB| 2

(5% arou paliey Hanagement Invu Series 6 Client Installs
-4 Forest: test.local Soons I =
5 55 omains pe | Detals | Settings | Delegation |
B testlacal Links
w5 Default Domain Polic
[ Display finks in this Jocalion: =
- testlocal =]
{31 Domain ing sites, daomains, and DU are linked to this GPO:
% S\;;I\;IDFE v Link Enabled - [ Entorced [ Link Enabled [ Path
" i
Sawe Repart...
g sees Save Rep local Mo Yes testlocal
Group Policy Mo Yiew »
- sroup Policy R Hew Windaw fram Here | |
Delete Filtering
RETES 5ol BP0 ey ey o5 e emes, v, S e
Refresh |
Help enticated Users
EJTEST.030% (TESTATEST-0304)
fgd Remave | Propetties |
WHMI Filtering
This GPO is linked ta the following WHI fier:
|<r\one> ;I Dpen
40 ]

Togale the Enforced attribute for this ik

NB: Users will need to reboot their machines once the software has been rolled out. The GPO settings will
determine the time period for the installation to be carried out.
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Client Side Configuration

There is no manual configuration necessary for the client. The only thing that is needed is the location of the
server. If the client does not have this then it will display a dialog box asking for the Server location this is
where the Business Engine is installed. Simply type in the server name (preferable) or the IP address.

Troubleshooting - Client
Once installed a client side configuration file is maintained on each client PC for each user, this will be
located in the user’'s application settings. When accessing the client application if there is a problem

connecting to the system a login box will appear. Click the Server drop down list which will allow the user to
specify the server(s) which they require to connect to.

INVU:

Usernatne: |

Passward: | |

! 1 y
Server: !_SAMAF{IUM | @J

[ Login H ancel ]

If the login screen does not appear and you wish to see it, close Series 6, then hold down the CTRL key and
double click the Invu Series 6 Icon. The login screen will be displayed.

Click the Edit button and this will provide the user a list of available servers to connect to.

Series 6 Client Admin

Dizplay Mame Address Internet Drefault

SAMARILIM SAMARILIM False
Add

Remove

The Add and Remove buttons will enable administrators to add or remove servers as required.

Click the Add button to create a new Business Engine location.
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[
Server Config

Buziness Engine location

Buszineszz Engine

Digplay Mame

[] This connection iz for intermet use

[ Ok H Canicel ]

Enter the Business Engine location then enter a Display Name. If the connect will be via the Internet the
tick This connection is for internet use  check box. This will change the connection to use the Business
Layer web service rather than the Business Engine NT service. Click the OK button to save the changes.

Installation of GUI

If the installation is started without the /gn you are presented with the client installation wizard. This is a
standard setup and is recommended to use all of the defaults.

It should also be stressed that Invu Series 6 client can also be implemented using thin client system
architecture (NETPC), such as Terminal Services, Citrix or equivalent.
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SERIES 6
BACKUP & RESTORE
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BACKING UP AND RESTORING THE SYSTEM

In order that your system data is not lost, it is recommended that regular backups take place. There are 2
main areas which need to be backed up and would be used when restoring the system:-

SQL Database(s)
Secure Information store

This will ensure that the system can be restored if anything untoward happens to your system.
Backup Series 6

The order of backup is:

Backup the SQL Database(s)
Backup the S6 folder

These should be backed up as close together as possible.

Database
SQL 2005 Express

In order to successfully backup the Invu database, a backup procedure will need to be created; this can be
achieved by running the SQL 2005 Express backup wizard.

1. Open SQL 2005 Express

2. Goto the Series 6 database

3. Right clicking on the database (default s200v6) will produce the following menu as shown in the
diagram.

Select the option Task

Followed by the Back Up... option.

This will display a database backup configuration screen.

ook

'_*j-;:i Microsoft 5QL Server Management 5tudio Express

File: Edit Wiew Tools ‘window Help

Lwswousry [y |5 o @ B> @ B B 5
Chbject Explorer ~ 0 X Summary |
BB = AT @ a2
=] i_.a APOLLOD (SOL Server 9.0,1399 - INVL jamesp)

'. Databases |j 5200V6

3 System Databases

APOLLODatabases)s200vE

Cm| Mew Database. ..
e Query

Scripk Database as  » [ e
i 15 (|
Detach... 152 Diagrams
=3 Renanme Shrink. 3
[ |4 Securit Delete
[ [ Server | lnmabilit
= 3 Replica Refresh Restore » i £

E 3 Managg Properties

¥
zenerate Scripts. .. i

S —

The General page will enable administrators to configure a database backup name and the destination
directory to which the database will be backed up.

NB: Please ensure the required disk capacity is available in the desired location.

Invu Services Limited © 2009
Page 174 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVV:

F Back Up Database - s200v6 |Z“E b_d
1 S Sorpgt * E Help

Options
Source

Database: | +200v6 |

Recovery model [FiiLL |

Backup tupe; | Full |

Backup component:

(&) Database

) Files and flsgroups: |

Backup set -

Mame: |5200vE-Full D atabase Backup |

Degcription; |

Backup set will expire;

& After, E:l C_‘ days
i1 O [ e ‘
Server Destination
APOLLO
Back up to: & Djsk
Connechion:
INVUSjamesp c:hwBbackup Add...
3§ View connection propertiss
Ready

The Options page will enable administrators to configure additional parameters for the backup procedure
should they be required.

F Back Up Database - s200v6

,L:_S Serigk = m Help

S, i
Gereral
& Dptions

Ovenarits media

(&) Back up to the xisting media sst
() Append to the existing backup set
(&) Ovepwite all existing backup sets

[] Check media set name and backup set expiration

Media set name: | |

() Back up ta a new media set, and erase all existing backup sets

Mew media set name: |

New media set description | |

Fieliability
Werify backup when finished
[] Perform checksum befars writing to media

Server
APOLLO Transaction log —

Connection:
INVL \jamesp

A2 View connection properties ; ip the tall of the lod. and leave L biase in thi i) shat

'Pmum Tape drive
Fieady g

When the necessary configuration has been completed, click the OK button to start the backup. Once the
backup setup is complete, the following message will appear showing confirmation:

Microsoft SQL Server Management Studio Express

i ) The backup of database 's200v6' completed successFully.
|
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The backed up file should now be available within the destination location specified.

Backing up the Database on SQL Server 2000

There should always be a SQL DBA available for SQL 2005 and 2000

1. Open SQL 2000.
2. Right click on the database within the Database Management console.
3. Select Tasks, followed by the backup option and the following screen will appear.

SQL Server Backup - s200v6 El

General 1 Options ]

Database: $200+E
MHame: |s2DDvB backup
Description: |

Backup
* Database - complete
" Databage - differential
" Tranzaction log

" File and filegroup: J
Drestination
Backup to: i o)
Add..
Remove
LContents...
Ovenarite
" Append to media
&+ DOverwrite existing media
Schedule
¥ Schedule: |Dccurs everny 1 week(s) on Mond J

Ok | Cancel | Help |

Again the General tab will enable the administrator to configure the backup as required enabling the input of

the backup name and destination etc. As with the SQL 2005 Express, the Options tab will allow the
administrator to specify additional parameters.

Should you wish to schedule the backup to automate the process, tick the schedule tick box followed by the
configuration Options button. This will display the following dialogue box.

Edit Schedule 3

M ame: |Schedule 1 ¥ Enabled
Schedule type

" Start automatically when SOL Server Agent starts

7 Start whenever the CPU[s) become idle

" Ore time —

* RBecuring

Occurs every 1 week[s] on Monday, Tuesday, Wednesday,
Thursday, Friday, at 8:00:00 PR.

0K | Cancel | Help |

Complete the relevant schedule details and end by clicking the OK button. Browsing to the destination
directory will confirm this.
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The Secure File Store

The location of the S6 folder as specified in the installation program will hold the physical files stored in the
Invu system along with the OCR folders generated via the indexing engine.

NB: Both the database Backup directory and the S6 folder will need to be picked up by the backup
procedure in place to ensure that a restore is successful.

Restoring the System

In order to restore your system you will require a backup of the databases and the S6 folder.

To restore first you will need to stop all the Series 6 services. To do this browse to C:\Program Files\INVU

Services Ltd\ServiceMonitor\ INVU.Services.ServiceM onitor.exe on the Series 6 Server and the
following screen will be displayed:

INVU Service Monitor

Messages | INVU B Secure Access Server (SAMARIUM) | INVJ 6 Service Monitor | INVU V6 Thumbnail Generstor (£ ¢ *

Date Uzername Machine Meszage

Clear all messages 1870652008 16:32:... SHServices  SAMARIUM A rmonitor start event has been sent from server SaMARIUM
The application has been started.

Failed to send a message tothe monitor.

Exception has been thrown by the target of an invocation.
Mo connection could be made because the target machine ¢
Secure Access Serverversion 6.4.219.0

Initializing ...

Service proceszs id is 504

Service account region iz United Kingdom

Service account culture is English (United Kingdom)
Service account short date pattern is dditdbAfneey

Service account long date pattern is dd bAMRR snney

Trving to connectto database seriesb on server SARMARIUR
initialized zuccessfully.

Thiz service is providing secure access for SAMARIUR,
Liztening on port B5100 fortcp...

Server = SAMARIURM | id = 1000, location = cisBidata

A rmonitor start event has been sent from server SAMMARIUM

bessages |

Service Controller

INVU Service Contraller I >

< || ldle

MWL Service Contraller button

In the Left-hand pane of the Invu Service Monitor click the

Click on each the Service highlight it, and then in the Left-hand pane click the Stop the service option the
status will change to ‘Stopped'.

You will need to ensure all of the following services are stopped:

INVU Series 6 Message Service (if the client has be en installed)

INVU V6 Indexing Engine

INVU V6 Thumbnail Generator

INVU V6 Processing Engine

INVU V6 Secure Access Server

INVU V6 Workflow Engine (if the Workflow Engine has been installed)
INVU V6 Data Hub (where applicable dependant on bui Id/installation type)
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You will also need to ensure that the Services related to the Business Layer Component are stopped. (these
may not reside on the same server depending on the installation)

INVU V6 Search Engine
INVU V6 Business Engine

If the two services above do not reside on the same server then you will need to stop the services through
the windows service monitor.

INYUI Service Monitor
INVU Service Controller Marne Description Status

_ IMNWIJ Series 6 bezzage Se... Pedorms mesgaging serdices and client installationfupd...  Stopped
INVU V6 Workflow Engine INWI Y6 Indexing Engine Indexes document content. Stopped
IMWLIYE Thurmbnail Gener..  Generates thumbnailz for documents inthe secure acc..  Stopped
St e seRioe 1MW WE Processing Engine F'roc.esses docurments into lhvu . Stopped
] INWIWE Secure Access Se... Provides secure access to documents within the INVU d...  Stopped
Stop the service IMYLIE Search Engine Frovides metadata and collated content search Stopped
Hesiaithecenioe INWIIWE Buziness Eng?ne F'royides bziness functi.onality Stopped
1MW WE Woarkflow: Engine Series B Warkflow engine Stopped
Stopped
Seriez 6 Workflow engine

When all the services have been stopped check the status then click the X to close the Invu Service
Monitor.

Next you will need to restore the database.

Click the Start button then point to All Programs and then point to Microsoft SQL Server 2005 . From the
list select SQL Server Management Studio Express  option.

Connect into the relevant Server.

"~ Microsoft SQL Server Management Studio Express

File Edit ‘Yew Tools ‘Window Help
;&_Neruery E_‘, = - e B W

- X
= [ Databases P dl ( _ \ 3
e N— . | SAMARIUM (SQL Server 9.0.2047 - INVU\Emma-Jayr
# | J Barcodss Data SAMARILM 5 Themis)
® | | Invoices
== |J Purchase Orders
= I_j R4 System Mame |
B | ] series [dDatabases
@ | seriesewWorkFow [ Security
® | ) workflowExercises Dl Server Ohjeits
# [ Security — —
# [ Server Objects | L.___.IRepllcatlon
# 4 Replication | £ Management
# [ Management
& 3
Ready
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Click the * plus beside the Databases folder in the left-hand pane find the Series 6 (hamed by default)
database. Right-click the database name and from the menu select Tasks and then click the Restore option

and then click the Database... options.

| ] R4 System

H HE
e

| ) Purchase Orders

Mame
[ Database Diagrams

: Mew Database..,
| 1 series
d wiorkl Mew Query [ Tables
: 1 wigws
[ Security acript Database as  #
[ Synonsms
3 Server Ol Detach... bilty
1 Replicatic
[ Managerr  Rename shrink, 4
Delete
Back Up...
Refresh Restare
Properties

Generake Scripks, ..

1

The following screen will be displayed:

¥ Restore Database - series6

=

2 Geheral

5 Script - m Help

2 Options

Destination for restare

Select or type the name of a new or exizting database for your restore operation.

To databaze: |seriesB

To a paint it tirne: |Most recent possible

|5

Source for restare

Specify the zounce and lozation of backup sets to restore.

() From database: Siiesh

(5 From device: | B
Select the backup sets to restore:
Restore | Mame Component | Tupe  Server Database | Positi
FEICERLS
Server
SaMARIUM
Connection:
IMVIUAE mmasl apneo
37 View connection properties
Ready
£ >
[ [1]¢ ] [ Cancel ]

Select the From Device option then click the D button. The screen shown

displayed:

on the next page will be
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== 5 pecify Backup @

Specify the backup media and its localion far your restore operation
Backup media 4
Backup location
Add
aK 1 [ Cancel ] [ Help ]

Click the Add button then in the screen that appears you need to browse to where the backup file.

ocate Backup File - SAMARIUM

Select the file:

[ Goto Assist A
1 InstallShield Installation Information
2 Irkel
{1 Internet Explorer
[ 0]
1 IMVU Services Ltd
1 Maciomedia
1 Mchfee
1 Messenger
1 Microsoft
1 Microsoft ActiveSpnc
3 Microzaft CARICOM 21.0.2
1 Microsoft CR
{1 microzolt frontpage L3
{1 Microsoft Office
=1 Microsaft SOL Server

[3e0

390

=3 M550

=3 MS50L
=1 Backup

A ak.
|1 seriesBworkilow.bak.
3 Binn
1 Data
3 Instal
.3 NG bt

Selected path: | Ex\Program Files\Microsoit SOL ServerMSSAL1MSS |

Files of type: | Backup Files[".bak;".tm] b |

File hame: |senesB.bak |

Once ready click the OK button the chosen backup file will be added to the list and then click the OK button
again.
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' Restore Database - seriesf

,'_._:S Script = m Help

% General :
2 Oplions
Destination for restore

Select or type the name of a new or existing database for your restore operation,

To databage; |seriesB » |

To a point in time: |_M ost recent possible | D

Source for restors
Specify the source and location of backup sets to restore,

() From databaze:
(%) From device: EC:\F‘rogram FileghMicrozoft SOL ServerstSSOL 1455 | D

Select the backup sets to restore:
Restore | Mame Component | Tupe  Server Database = Positi
i seriesB-Full Database Backup  Database Full  SAMARIUM  seriesE 1

Server:
SAMARILM

Connection:
IMNVME rma-) ayneo

54 View connection properties

£ | >

[ 0K ][ Cancel ]

The backup you wish to restore id now displayed as shown above.

When you are ready to run the Restore click the OK button, the following message will show confirmation:

Microsoft SOL Server Management Studio Express

i J The restore of database 'seriest’ completed successfully,

NB: If using an S650 system, you will need to also restore the Series6Workflow database following the
same procedure.

Close Microsoft SQL Server Management Studio Express  and restart all Invu services.
Next you will need to paste the backup copy of the S6 folder over the old version.

You will then need to test the system. Please see from page 203 for information on what to test.
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SERIES 6
UPGRADING
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UPGRADING THE INVU SYSTEM

Invu are constantly monitoring and improving their products by addressing issues that come to light or
increasing functionality. When these enhancements are ready they will be released as ‘Service packs’ or
‘Hot-fixes’ which can be applied to existing installations.

To ensure the customer are getting optimum performance from their Invu system it is recommended the
latest Service pack or hot-fixes are applied at the earliest possible convenience. Service Packs can be
obtained by visiting the Extranet you will need to log in to the partner area then click the Series 6 clock, then
under the Series 6 Downloads section click the relevant Service Pack. If you do not have an Extranet login
please email support@invu.net.

All Service packs and hot-fixes will generally be in the form of an SETUP executable. Running the file will
update the Business Layer components server side and provide the necessary files in order for the updating
of the client software. When the client next connects to the Invu system a comparison is made and an
automated update takes place.

Upgrade the Series 6
When new Service Packs are released the system will need to be upgraded.

Before an upgrade takes places you must ensure that the Series 6 Database and S6 folder have been
backed up and that they can be restored.

While the upgrade is taking place the Series 6 Services will be stopped there will be down time while the
upgrade takes place.

Insert the disk into the server where Series 6 server has been installed and the following splash screen will
be displayed:

Ensure that all users are logged out before upgrade takes place and that you are logged in as the Domain
administrator on a server or a local administrator on a Windows 2000 Professional, XP Professional and
supported Vista machines.

Insert disk 1. On the splash screen you must choose the relevant installation option which matches the
option selected in the initial installation.

l.e. if the Launch Demonstration Installation  option was selected in the initial install then that same option
on the splash screen should be selected for the upgrade.

In this case we installed the Server Installation so we will click the option Launch Server Installation

NB: when upgrading a system you are not able to upg rade from English to Dutch.
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® Invu Services Limited

@ Launch Server Installation

MET Framework 2.0 must be installed on the server

More options

The temporary files will then be copied across to the local hard drive of the server.

Series 6 Install

Setup iz copying the files neceszany for installation. ..

e

o
_—

Once the temporary files have been copied across the 'Software Licence Agreement' screen will be
displayed as shown on the next page:
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SOFTWARE LICENSE AGREEMENT

INVU:

INWU SOFT'WARE LICENCE AGREEMENT -~

In return for acquinng a licence to uze this sofbware (the "Software"] and supplied documentation
["'Docurnentation'] fram [nvu Services Limited ["IMNYU™) ar ane if itz authorized resellers [the “Authorized Reseller”),
yau agree to the following terms and conditions [the ''Licence Agreement’) on behalf of the arganization which
placed an order for this Software for your benefit (the organization being refered to as the "Licenzee). If thiz
Software is being installed by the Authorized Reseller an the Licensee's behall, then the Licensee confirmg that it
hag appointed the Authorized Reseller as itz agent to confirm acceptance of this Licence Agreement on ite behalf,
and the Licensee hereby agrees to be bound by this Licence Agreement.

If you do nat accept the provisions contained within the Licence Agreement, you must not install the Software and
wou must enzure that the Licensee notifies INVL at the address shown at the bottomn of this Licence Agreement
within ¥ days of the date that this Software has been provided to the Licensee [the expiration of this 7 day period
being the “Acceptance Date"), and the Licenzee will receive a refund of the licence fee paid for this Software and
Documentation (the Software and Documentation collectively being known as the "Software Package''] from
MWL or the respective Authorised Reseller from whom the Licensee has purchazed this licence (the licence fee
being referred to as the "Licence Fee', provided that the Licenses returns the Software Package at the
Licensee's cost to INYU or the Authaorized Reseller as reazonably directed by such party.

I you continue to install this Software, or the Licensee haz not communicated your non-acceptance of the Licence
Adgreement before the Acceptance D ate, then the Licenzee will be deemed ta have accepted thiz Licence v

& [ accept the ferms in the licence agresment

| do not accept the terms in the licence agreement

Cancel |

4

= Preyious | Mext = I

Click the option | accept the terms in the licence agreement  then click the Next button.

The Series 6 installation will inspect the current configuration. Then you will be presented with the following
screen:

Series 6 Installation
INYU:
L]

=10l x|

= Select Options What do you want to do?

.<;:- ' Inztall & full server

' Install the business layer

« " Install the services

_Q:;.'-‘ (o Update the existing installstion

b Please choose install language

~ | English [Urited Kingdom) =
_q;-‘

<

= Brevious

Mext =

Cancel |

As the Series 6 installation is already present the option Upgrade the existing installation

will be selected,

click Next to continue.
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Series 6 Installation i ] 4

INVU:

</ Select Options  Components

$ Configure Selections INYL Business Layer ‘Web Site  |Default Wb Site j
INWL Business Engine
INWL Search Engine
INWLI Services
Service Maonitor

INWLI Wwiarkflow Service
INYL Der

Service Account Details

U U I B

Service Account Uzemame

Service Account Pazsword

o P
r—— 1

IIN\-"U-THAINING\SeriesBS EviGes |

= Previous |

Cancel I

As this is an upgrade it will tick the components already installed on the machine, click the Next button to
continue as none of the components need to be changed.

-ioix
INVU:
L]

«f Select Options Ready to perform installation

l$ Configure Selections

= Previous Install Cancel

Upgrade is ready to be installed, click the Install button to continue.
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 Seties 6 Installation

=10| ]

INVU:

«f Select Options

J Configure Selections
< Installing Web Services
= Installing Services

v

«f

INVU SERIES 6

«f Upgrating dataha

¥

4

4 Finistiad

Running installation proceszes. . o
Installing

= Previous |

Irrstall |

The upgrade will now take place. When installing the services if the upgrade includes new Services such as

the Workflow Services the following screen will be displayed:

Service Install

The logon detailz need to be specified ta inzstall the service.

=0l x|

Service Account Details

Service Account Uzermame

Service Account Password

| LCancel |

4

Enter the Service Account Password
button.

that was originally set in the initial installation and click the OK

NB: If no new services are being installed then the password screen will not be displayed.

The upgrade will continue when finished the following screen will be displayed:

Skart the services?

]

Click the Yes button to start the Services. If the No button is clicked then please see Page 72 for information

on starting the Services manually.
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Series b Installation N - = IEllil

INVU:

« Select Options

J Configure Selections

J Installing Weh Services
< Installing Senvices

J Installing Service Monitor
</ Installing OCR Engine

J Upgrading database

J Finalizing

= Finished

Finished

= Previon s It Close

When the Upgrade is complete click the Close button to finish.

When upgrading a multiple server configuration you will need to upgrade each machine in turn starting with
the Business Layer (Business Layer hosted by IS, Business Engine and Search Engine are NT Services)
machine. Then upgrading the Services ( NT Services, Physical File store (S6 Folder), OCR Engine and
Invu Service Monitor) machine.

NB: You do not need to upgrade the Databases server as this will be done through the upgrade for the
Business Layer and Services components .
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Upgrading a Series 6 Client
Once the Series 6 system has been upgraded, the next step is to upgrade the client application. When the

user double clicks the Invu Series 6 icon, the Messaging Service will check if a later version of the client is
available. If a later version is available the following prompt will be displayed:

seriess x|

Series 6 has determined that a newer version is available and will now try and install it

Click the OK button. If any Office application such as word are open then a message will be displayed
showing which application(s) are open which need to closed before continuing.

Close all Office application and then click the Retry button. The client files will be transferred in order to
carry out the upgrade.

The install files will be downloaded and then, it will remove the old version of the client and install the
downloaded components, configuring the system as required. This may take several minutes.

Once complete the Series 6 login screen will appear, as shown below. The build number can be seen in the
bottom left of the screen confirming the new instance.

INYU SERIES 6

Huild 54150

The user will then be logged in as normal.
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Turn Off Automatic Upgrade

The Client upgrade is by default set to automatically upgrade once the server has been updated this can now
be turned off by changing the following settings

Before attempting any changes within this table run a manual backup of the series6 database and the
S6 folder.

Access the SQL studio then open the SYSTEMPROPERTY table within the Series 6 database.
Find the Keystring values in blue:-

"ManualUpdate", in the VALUEINT column enter 1

"ManualUpdateMessage", in the VALUESTRING you can enter an option message.

'__-_.:3 Microsoft SQL Server Management Studio Express P ]
File Edit “iew Query Designer Tools  Window  Help
Do cumy | Oy |25 W @B B2 B B
i s] B |changeTypex| 1 BE | [ | H @ B
Lz Table - dbo.SYSTEMPROPERTY | Summary | > X |l
B KEVSTRING | YALUEIMT | YALUESTRING 2l ¥
a DEFINFOSTORE 1 ALLE i Er
'éi = DPESERVER AEL ! i
i o DROPTEMPTABLES ALLL ALLL i
| IMAPICURNALACC MLEL !
_ IMAPICURNALPAWD AL !
D IMARPSERYER. ALEL planettitanium i
e INDERIMDEXIMGCOMTROLSTYLE z ALEL !
— INDERMAPORDER. 1] AL i
| INDERSHOWINFOTYPEALWAYS ALLL AL i
= INDERSTYLE Z2 AL 1
D INDEATEXTEMTITY ALLL Choose a folder, .. !
| INDEATEXTINDE? ALLL Enter the Document Reference information !
_ INDEXTEXTINFOTYPE ALEE Choose an type of document i
| INDEATEXTLOCATION ALEL Choose location. .. !
e INDEATEXTTEMPLATE ALEL Choose a standard docurnent. .. !
— LOGFILE ALLL A
3 MANUALUPDATE ALEL AL !
— MANMUALUPDATEMESSAGE AEEE The dient is out of date and must be updated manually. i
MaxDoL 100 ALLL i
| MaxDTSEARCHRESULTS 100000 ALEL !
_ MaxSEARCHRESULTS 30000 AL i
_ PAGETHREADPRIORITY ALEL Morrnal i
< | -
4 4 |zs3 of 37 | b B P .
Ready 4

A default message will be displayed if a message is not provided which states ‘The client is out of date and
must be updated manually’. In order for this feature to work, the client must already be updated to SP3 or
an error will be generated.
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SERIES 6
BASIC SYSTEM CONFIGURATION
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BASIC SYSTEM CONFIGURATION

The following sections of the manual will contain some basic configuration guidelines to be carried out by the
Administrator after a Series 6 installation.

Product Registration
Setting Custom Privileges

First time the Series 6 client is run it will prompt the Administrator to register the software and set the number
of licences required. There are two ways the register Series 6; use the 30 day Free Trial feature which will

apply s600 and Office Addin or fully register with activation codes obtained from Invu Technical Support.
Both methods are explained below:

Free Trial Registration and the Wizard

Product Registration QIE\EI

Fiegistration Mame

| Coanfirm

Secuity Code

Thiz installation has not been registered

Betore it can be used, it must be registered, and the appropriate licenses
inztalled

Az pou are an Administrator, please register this software, and abtain the
appropriate licenzes.

To reqister thiz software, first choose a name to register the software to. This
should be the name of the Company or individual using the software, and NOT
the name of yaur reseller. [The name must be longer than six characters,
preferably longer in arder to generate a unique security code.]

[Please note that once the security code has been generated, the registered
name of the installation cannat be changed.]

Enter the name in the 'Registiation Mame' box, and the 'Confirm’ button will
become enabled.

Click the ‘Confim’ button, and a ‘Security Code’ based on the registration name
entered will be generated. Contact your rezeller, and provide them with the
"Securty Code'. This will allow them to generate icenses to allow access to the
praduct.

Fallow the instructions given ta you by support to enter the license details.

Cancel

On the Product Registration screen click the Free Trial button and the licences will be applied.

Registration &l

Registration Mame

Free 30 Day Trial

Security Code
A icences (15 ltems) o)
Product Walue

Advanced CodeFree

Barcode Module

Client 4P

Code Free

1600

Inwu Care expiry date 18/08/2009
Invu Link

Invu Research Service

Iriz Integration

Link Manager

Office Add In 200
Optical Character Recognition

Readonly web application v

Close
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You will get 200 s600 and 200 Office Addin licences for 30 days. Click the Close button and the following
message will be displayed:

Do you wish to launch the Create Standard Structure YWizard?

Do ywou wish to launch the Create Standard Structure \wizard?
The wizard will allow vou to automatically create a standard filing struckture for Series &,
Click Yes to start the Wizard or click Mo o proceed to the Series & Client where you will be able to set up your filing structure manually.

When using the 30 day trial licence you will be able to use the wizard to generate a Filing Cabinet and
folders, File and save structure and security by using preset structures. Please see page Error! Bookmark
not defined. for more information on the wizard.

When any user logs in the will see the following splash screen. This screen will show you how many days
remain on the 30 day trial you have.

INYU SERIES 6

30 day evaluation version

10 days remaining

Build 644660

To close the above splash screen click the white X in the top right corner.

NB: Please be aware that the 200 licences given for the Free Trial period are not carried over when the
product is registered. The number of licence will depend on what has been purchased.

The Administrator will then be logged in by default the Client will open in the Advanced mode.

How the Trial Works

For any user from 10 days before the Free 30 day trial ends until the end date the following message will be
displayed.

Free Trial License [E|

1 ) Free Trial License will expire by the end of the day on 06/03/2009

When the 30 Day trial has expired when any user logs in the following will be displayed as shown on the next
page:
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INYU SERIES 6

30 day evaluation version

Evaluation period expired

Click the white X in the top right hand corner and the following message will be displayed as shown below:

Free Trial License

o
\:5) Free Trial License expired on 06/03/2009

Click the OK button and a normal user will be logged in with read only access which means that you will be
able to read and search for documents already in the system but you will not be able to edit or bring any new
documents into Series 6.

If you are an Administrator then the following screen will be displayed:

(X)

Registration

Registration Name

|Free 30 Day Trial |

Security Code

A

4licences (15 hems)
Product Walue
Advanced CodeFree
Barcode Module
Client &P
Code Free
I600
Invw Care expiry date 1850852009
Irweur Link,
Invu Research Service LS
Iriz Integration
Link kManager
Office &dd In 200
Optical Character Recognition

Readonly web application b

Close

You will need to register the Series 6 system please see page Error! Bookmark not defined.  for more
information.
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Fully Register Series 6

If you wish to fully register Series 6 when you log in for the first time then click into the Registration Name
field.

Product Registration QIE\EI

Fiegistration Mame

Field Wiew Ltd
Secuity Code

Thiz installation has not been registered

Betore it can be used, it must be registered, and the appropriate licenses
inztalled

Az pou are an Administrator, please register this software, and abtain the
appropriate licenzes.

To reqister thiz software, first choose a name to register the software to. This
should be the name of the Company or individual using the software, and NOT
the name of yaur reseller. [The name must be longer than six characters,
preferably longer in arder to generate a unique security code.]

[Please note that once the security code has been generated, the registered
name of the installation cannat be changed.]

Enter the name in the 'Registiation Mame' box, and the 'Confirm’ button will
become enabled.

Click the ‘Confim’ button, and a ‘Security Code’ based on the registration name
entered will be generated. Contact your rezeller, and provide them with the
"Securty Code'. This will allow them to generate icenses to allow access to the
praduct.

Fallow the instructions given ta you by support to enter the license details.

Cancel

Enter the name of the company the software is for then click the Confirm button and the following message
will be displayed:

Series 6 Product Registration |Z|

Unable to activate the product unless the filing
structure is cormmitted first.

Comrmitting the filing structure will mean that you
are unable to run the Create Standard Structure
‘Wizard to autom atically generate a filing
structure.

If you wish ta use the Create Standard Structure
Wwizard to autormatically generate a filing
structure select "NMo” and then selectthe "Free
Trial" aption.

Do vou wish to commit the filing structure ta
proceed with the product registration?

This message is warning that the filing structure has not been committed and you cannot register Series 6
without committing the filing structure. Click the Yes button to commit or the NO button to cancel.

If you click the Yes button then the following will be displayed:

Commit Succeeded

The filing structure has been successfully committed

Click the OK button and a message asking you to confirm the registration name.
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' Please confirm that
LY

"Field Yiew Ltd'

is the name you wish ta register this installation Faor.

This name cannot be changed once it has been registered.

Cancel

Click the OK button and another message will be displayed:

\:..,, / Carfirrm

Click the Yes button to continue and register the name or click the No button to cancel.

Product Registration

Registration Mame
[Field view Ltd |

Secuity Cade

4Licences (15 tems)
Product Walue
Advanced CodeFree
Barcode Module
Client &P
Code Free
1600

Invu Care expire date

Ireeua Link

Irvu Research Service

Iriz Integration

Link hlanager

Office Add In

Optical Character Recognition
Readonlyweb application
5600

SE50

Cloze

The above screen will then be displayed. Entry of the Registration Name will provide a Security Code ,
when contacting Invu Technical Support for an activation key the user will be asked to provide this code.
See last page of manual for contact detalils.

Registration

Registration MName

|Training |

Security Code

EF8VE

Next you will need to activate the products, double click the product i.e. s600 and the following will be
displayed:
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License :| |E| El
B0 |

Fleaze enter the product activation code

Cancel

Enter the code provided and click the OK button if the code is correct the number of licences activated if not
correct a message will be displayed then you can enter the code again.

Repeat until all required licences have been activated. Click the Close button to exit the screen, Series 6 will
then open.
Privileges for the Administrator

The Systems Administrator has custom privileges but not all of them so we will add all to ensure we test the
system properly.

To show users click the ©’ button on the Standard toolbar. User Maintenance is performed from the

[users ¥ section then click the option Show users and external members to show all users
added.

Series 6 [System Administrator Account]

HRcciel Lo @lides

Administration Administration i Summary and Notes - 1

Filing Cabinets ¥ Nl

Users ar

'_',' Show Filing Cabinets

Domain Name
8  Divyesh Patel MU
a James Boot-Handford INVU

File and Save T 8  RajeshPandya U
8

Security System Administrator Account VL
Users

E};:. Create a Filing Cabinet
89 Edit the admin group

B4

ﬂ Show users and external members

ﬂ Import users fram Active Directory tli .

& Create an external member #Filing Cabinets
Title
L System Administrator Account

Secure storage Domain Name
VU
Login Name

Emma-Jayneo

Scanning

Product .l.egistmﬁqn
Auditing

Global settings.
Workflow

T

=% Workspace
ﬁﬂ Search

u;) Administration

& Resource Portal

44444444
[

| &

Ay
~
»

B o w M

Double click the System Administrator Account  user from the Middle pane and the screen on the next
page will be displayed:
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Member Details - Emma- Jayne Owen

i Login | Security | Contact | Groups | Products

User details
Domain name

[y |

Lagin name

|Emmadayneo

MName

|Emma—dayne Owen |

Default Storage Location

|Defau|t Store V|

Description

Imparted fram Active Directory

[ Enakble Warkflow Motification  Hours kinz

= B E]

o [Ccanesl ]

Click the ‘Security ' tab then click the B button and the following screen will be displayed:

Privileges r—_l |'E| El
Freset
|Btandard V‘
BTSR[] tadity internal filing cabinet o
CodeFres Create exdernal filing cabinet
Document Edit external filing cabinet
Email . Delete external filing cabinet
Exploring List external filing cabinets
Mode Create new falder
Repnrt.mg Rename folder
St Delete folder
Workflow Create and copy folders
Workspace Create and copy indexes
Auto aszociate folders and information types wher
Create folders when indexing

Click the All button and this will apply all privileges. Click the OK button then click the OK button again to
finish.

In order for these changes to be implemented close down the Series 6 Client and restart.
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SERIES 6
BASIC SYSTEM TESTING
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BASIC SYSTEM TESTING

Once a system has been installed it should be tested by bring in documents, Open a document, Search the

Metadata and Content of the document.

Bring in documents

You will need to first bring in some documents into the Intray.

It could be any document but it is

recommended to bring in a tiff and a word doc as this will allow you test the Index and OCR functions.

Open
Edit
Mew
Print

File Edit Wiew Favorites Tools  Help

Qe - @ - (T | PO [ Folders

Address |23 v\ Training) Technical TrainingiManuals & Text

7-Zip

Mame -

Create PDF and Bitmap Files with POFCreator

i

3

v Gu
=

File and Folder Tasks IC)Manual - PDF Yersic 4 Canvert bo Adobe PDF

Other Places

|bMEnUE| Templates 55 Convert to Adobe POF and EMail
|30ld and Draft Mane %; Combine supported files in Acrabat, .,

11 wsries 6 Installation

@._']Installat\on and st
) 1rteration and Cal

Make Awailable Offine
pen With

Details =

Series 6 IBO0W Manual.doc Bl Series & ORste [ scan for thraats...

] office Addin Doc.d
ig‘jsaries & Administr;

#)5eries & Administral
It'?‘_]Ser'ies & Administral
W) eries 6 Administral

Micrasoft OFfice Waord 97 - 2003
Dacument

Cut
Copy

(Z] Compressed (zipped) Folder
@ Desktop (create shorkout)
_J Mail Recipient

Create Shortcut
Delete
Rename

8] 5eries 6 CodeFres .
Y 5eries 6 End User I

(L3 My Documents
§ Series 6 File and Save

s Seties & Intray

rhies

2 DVD{CD-RW Drive (D:)

or 5P 6.23.doc
Series f Invu To Go Installation Guide 5P 6.2a.doc
@JSeries & Migration Manual doc
) eriis f Service Pack Upgrads Manual, doc
i@Ser’ies & Warkflow Execises Manual for 5P 6.2a.doc
Y 5eriis f Workflow Full Manual For SP 6.2a.dar
Igl_;]Ser'ies & Workflow Reference Manual for 5P 6,2a.doc
echnical Tnvu Auto Index Manual Yersion 5.2.60.doc
£

|2

Right click a document from the menu select Send To then click Series 6 Intray .

highlighted will be copied into your Intray.

The documents

Series 6 [System Administrator Account]

B10pen FScan & Create ~ | glRefiesh | B Fileand Save | o 1ol 1

gy Check Out | (& Edit | 1 | ' - | @ Help ~

Intray - 16 Items

Workspace “No Information Type

4 Documents not Filed and Saved (16 ftems, 11 unread)
Title

4% Workspace
f Current Documents

b (=2 Email PurchaseOrder02.TIF
W‘"k tasks PR Tips For Resellers.pdf
é-\ Intray (11) New Invu Brochure DUTCH.pdf
b b7 Search Intrays Holiday Request Form.doc
(_nmpa.[ly History.pdf
Scan Route Stare Retrieve DUAL IiRA-\NDpdE
PurchaseOrder07.TIF
PurchaseOrder05.TIF
Dﬂ!él’lﬂlly! Invoice®B02.tif
b &3 Intrays Invoice000 Ltif
Invoice089.TIF
Invoicel8. TIF
InvoiceD6.TIF
Invoice05.TIF
InvoiceD4.TIF
Invoice03.TIF

.

Summary and Notes > A

LI —_—

P Common Document References

B & i i@
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Open a Document

In your Intray double click the title a document from the Middle pane. The following will be displayed:

View Document
i File Edit
A |

File and Save Help

BED & s

NI =

INYU:COMPANY HISTORY

THE FOLLOWING IS A BRIEF VERSION OF THE COMPANY'S HISTORY. 1T IS
DESIGNED A5 A SALES DOCUMENT TO ENABLE SALES PEOPLE TO DELIVER &
CONSISTENT MESSAGE TO PARTNERS AND END-USERS TO ENABLE THEM TO
UNDERSTAND THE FOUNDATION OF THE COMPANY

Ima was Tounced by David Morgan | 1357 From an office sbove 3 snop In
Nerthampior, Davlc Mergan and Nis st empioyes, Tracey Falconar, woned on 3 pian
that woukd allow his vision & become reslty

THaL VEIon WaE o TUNT 3 COMEENY wkn WU Grow D DeSome one of ine (argest
saftware comparies in the workd by sxplafing e document management ssciar - 3 huge
rarket wi great patenta. Using A modest amount of persanal 220 capial, David made
the leap of fallh st tards 3 be the st of & great companes

Up 1 Thal polft T2 COTUTENt Managemen: Mmarkel wa serdced Dy 3 small numoer of
players wis fosuse on Fortune 300 sompanies. They smplayet s3iss peaple who osuld
ot aMore 32 et 2Lt o Ded LD2ss 3N RRCTILTIY Was & 2351 EDX Tgures,

Sueh opporinties woud invahe huge amounis of consubarcy and bespoke
progrEMMNG.  accoraingly e Iage poteniisl Denchs promsed by document

s anly ever avalabie o iane I addition, because of tne
VETY 1aTGE G060 ITWONEd 2 N2t FEGUILWaE 3 NUZE GEEINaN penod 631E WiEh Nad o e
SOk areat.

DT D2Jer Wi N3t 7 ine fight progus: ooui D2 DITUgNt 10 2 marke? 3t e rignt price
these benefls coukd be enjoyen by 3l companes, none mos 50 R 0 the smal
MEIM EREMpGE SEctor (SME). TS Dellel was 350 DIE2T ON RCTMO0ghal ANANCEE
N Si0rage BoANCicgy Al WrE 2NaDing Sall COMPEAES 10 faletTally SN many
‘gigabyies of Mies smply and & 3 mucn mere Sordabie prics poiTs. Micmsoll Windoas
‘DEcame ne E1ENIaRD 7Or oprating SYEXMS NG TOF 12 TSt SM: 3 COTAGFE SUTOr Kn2w
1hat & procuct writer, for YWndows would wor for M2 vast majorty of computer users In
it world, Fiisen yesrs 300 document management sicrage woud rEquire opteal juke

L0

¥ Common Document References

When finished click the X in the top corner of the 'View Document' window.
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Search Metadata

On the Standard toolbar click the &8 icon and the following will be displayed:

Series 6 [System Administrator Account]

" %F\(m::f&eme'\:_, [leand.Sa I Inecl Ot (S E |“__#|%'!Q.He";'

Search Within e I
4 g Al .Eja
&[4 Filing Cabinets e
» b Intrays B’B

Search
XA
Search

r

Search Metadata
Search Content

Options

4 Search | 10 rerns)

Text Search (with contents) Search For "sage”

[ ooc v ] =z
oo | e |

Document Reference search for Information Type"Admin Documents” and Standard Document "Marketing Reque
Text Search (with contents) Search For "marketing request”

Text Search (with contents) Search For "marketing request”

Text Search (with contents) Search For "GGF"

Text Search (with contents) Search For "invu™

Text Search [with contents) Search For "invu"

Text Search (with contents) Search For "invu™

Text Search (with contents) Search For "HR"

Teut Search Search For "skelton”

f:? Workspace
_ﬁ&m
ﬁiww

7 Administratian

&_Mgm@g Portal

EEEEBBEBRET

¥

In Search for field enter the name of the document i.e. 158, tick the Search metadata check box and click
the Search button. The results will be displayed in the Middle pane.

Series 6 [System Administrator, Account]

B10pen #Scan & Create » | B Fileand Save | 1 1 | 1 lgCheck Out | [&f Edit | 4 | Ty~ | @ Help ~
Search Within 4 Accounts Documents
45 Al “invoice (3 Ttems) -
i+ [ Filing Cabinets Title Version Number
ntrays [¥]  CCForms000080-26102009-1...1 TInvull32 F——
[®]  Towoice023TIF 1 Tvul053
[®  Inwvoicero.TIF 1 Tnvul051
Search 4Purchase Tnvoice (1 Ttem)
X H- Title Version Number
o i |
Eanrch iﬂ Scan 27-10-2009 10-10-03.4F 1 Invull33 _, —
itmdel | oE A
Search Metadata “Invoice A~
[] Search Content Title
CCForms000000-26102009- 155537-
b Options Versio
ersien
1
MNumber
Invul132
Invoice Number
) 12992
Doc. Refs | J_( Company Name
[SSSSSE—————— e
£ Workspace Total
T 485.00
ﬁﬁ Search . Chwiner 2
= stem Administrator Account
D bplore i
v pre. Last Modified
;i;"g Administration 26/10/2009 15:55:39
e Location
§ Resource Portal Default Store &
e s|B & ¢ 8
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Click on the document title in the Middle pane to view summary and notes and to check the thumbnail has

generated.

Search Content

To clear the search, click the X button. In Search for field enter text which appears in the content of the

document i.e. Jon, tick the Search content check box and click the Search button.

displayed in the Middle pane.

The results will be

Series 6 [System Administrator, Account]

0 10ne &%S{m_f&ea’n:'L, File at

Search Within

a5 Al
i+ [ Filing Cabinets
b ﬁ.;‘f‘Inlmys

Search

XIH-

Search

iInvnice

[[] Search Metadata
Search Content
F Dptions

Doc. Refs

% Workspace

8 searcn

@ Explore

- Administration

& Resource Portal

"q-% 1

LB @i -

4 Accounts Documents

Title Version
[#]  Scan27-10-2009 10-10-03.4F 1

General

MNumber

Invull33
4

pondence (L em) -
Title Version
:'ﬂ Invoicel003.tif i

4 Mo Information Type

“Documents not Filed and Saved (10 frerns)

Company History.pdf

Scan Route Store Retrieve DUAL BRAND.pdf
Invoicel002.tif

Invoicell0 Ltif

Invoice089.TIF

Invoice08.TIF

Invoicel6.TIF

Invoice05.TIF

Tnvoicel4.TIF

Invoicel3.TIF

FEEEEDDE D E

Click on the document title in the Middle pane to view summary and notes and to check the thumbnail has

generated.
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Open in Context

Once you have performed a content search you need to check that it identifies the right text in the content.

Series 6 [System Administrator Account]

Bropen Hyscan F Create - | by File and Sa | T - | @Help -
Search Within
40 Al
p \_j Filing Cabinets
i EiIntrays Title Version Number
[®]  Scan27-10-2000 10-10.038F 1 Invull33
Aeneral ] Opene.
Sewsih 4 Conesponde|  Openin contest.. S
X H- Title 25 Print Version
a N8 o | |
Ech E‘J Invoicel| l_é? Fit 1 -
‘Im,.,im | 4 Mo Information Nl
e Merge documents  » a5 :
" haks urchase Invoice ~
[ Search Metadata B T e e A
| Search Content = Title
o z 7] Compar Start Workflow Scan 27-10-2009 10-10-03.if
. Options m ¥
= ScanRo Check out prpof Version
= Invoicel| © | 1
®  voicet| = Mumber
E Invoicet ) Tnvul133
ﬂ Tnvoice Create . ‘.,;Jlxta';tlﬂ.w‘.-'
: : | . on Halestrap
E Invoicel)
DSCilE I. Eﬂ Df(e View ¥ Company Name
- - - - — & Invoicel| Trader
& Delet
% Workspace L"-l Invoiced i Tnwoice Number
- ﬂ Tnvoicel) Send to... 3 DFR 14405 b |
Qﬂ Saih Export... Order Number
P 124676
D Bplore Copy to clipboard =
— otal
{;” Administration Attachments... 232,17
5 Properties... Date
&ﬂesoul:e Portal 17 January 2009 o
Gl mm) B & sk i

In the Middle pane right click the title of one of the documents and from the

context option. The following will be displayed:

Series 6 viewer
i File Toals Wiew Image Help

s &R [F=]c

JEEAER alciolElry |

e ot o
Sene s ey

]

Commmer ¢ ] bt

i

INVOICE

g nistos Dby At
i ik, b ik ety

s s

[==-

gy T T TN e )

T T T |mrr=a]
e T T e
" - am aworn

Sum mary and Notes =l

\LE W
4Purchase Invoice s
Title

Scan 27-10-2009 10-10-03.tif

s o i INVE S N ersicn
T e e v o ot e v €1 ke 1 =
T v s i Mumber
Invull33

Contact Mame
Jon Halestrap
Company Mame
Trader ~|

[Z] Summary and Motes :é Context

menu select the Open

in

The word searched will be highlighted in yellow (default) click on the Context tab to see number of matches.
When finished, click the X in the top right-hand corner of the Series 6 Viewer.
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SERIES 6
TROUBLESHOOTING
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TROUBLESHOOTING

Microsoft.NET Framework is pre-requisites required for all clients PC’s running Invu Series 6. If the client
installation is accessed without this, the following notification message will appear.

INYLI.Client.exe - Error

@ & Fatal error occurred, Howewver, mscorees.dll could nok be loaded to display the appropriate error message.

Please reinstall the: \MET Framework.

Actions
1. Install Microsoft .NET Framework 2.0 and try again.

Microsoft .NET Framework is a pre-requisites for the Invu database and services. Running the installation
setup.exe on the server without the .NET installed will produce the following notification.

setup.exe - Ernor

@ A Fatal error occurred. However, mscorees., dll could not be loaded to display the appropriate error message.

Please reinstall the JMET Framework,

Actions
1. Ensure lIS is installed, Install the Microsoft .NET Framework and re-attempt to run the installation
program.

If the Invu has not been configured with the Business Engine Location, the following dialogue box may
appear prompting for a Server name. This may be due to the server.config file not being passed down during

the client installation.
Server Config

Buzineszz Engine location

Business Engine

I ak. ][ Cancel ]

Actions
1. Entering the server name (Business Layer Server) into the box provided. This will re-create the
server configuration file.

During the installation process, the administrator will be required to select or create a new services account
required for the Invu services to use. In the event the account already exist, ensure the correct name and
service login passwords are entered. The following notification will appear if the
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Could not validate the account username and password! Check the password is correck,

Actions

1. Enter the correct Username and Password. This can be checked through the Active Directory is
unsure.

In the event there is a problem during the installation when creating the Invu database, the following dialogue
box will appear.

O An exception occurred creating the database :
\l) An error has occurred while establishing a connection to the server, When connecting to SQL Server 2005, this Faillure may be caused by the Fack that
under the default settings SGOL Server does nat allow remote connections, {provider: Named Pipes Provider, error: 40 - Could not open a connection ko
S0L Server)

Actions
1. Ensure the server name is correct (browse to the server).
2. There is a viable connection to the required machines.
3. Check that the TCP/IP and Named Pipes protocols are enabled through SQL.

In the Invu Series 6 installation, you will be required to create a Services account/logon account. The
following dialogue may appear if the requirement is not met.

erkst £l

O Failed to create user
\) Exception has been thrown by the target of an invacation,
The password does not meet the password policy reguirements, Check the minimum password length, password complexity and password history

requirements, {Exception from HRESULT: 0x800708C5)
Ok

Actions
1. Ensure the password meets the network policy requirements.

In the event there is a problem from the client connecting to the Business Layer or the connection to the
server is lost, the following dialogue may appear. This message may appear due to several reasons.
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Series 6 has encountered a problem...

X

What happened:

Failed to login to Invu
The remote name could not be resolved: invu-sBlest]’

What you can do about it:
Press the Ok button and the program will continue.

Fleaze contact your Administrator with the detailz of thiz emror.

More information:

Actions
1. Ensure connection to the server is visible.
2. Check the status of other computer connections to Invu.

If the database server is unable to meet the service pack requirement to carry out the installation of SQL
Server the following dialogue may appear.

Microsoft SOL Server 2005 Setup

‘four operating swstem does nok meet Service Pack level requirements For this SOL Server release. Install the Service Pack From
the Microsoft Download Center at http:ffgo.micrasaft. com/flink?LinkId=50380, and then run SOL Server Setup again. For
system requirements, see Hardware and Software Requirements, in the readme or in SGL Server Books Online,

Actions
1. Install the Service Pack from the Microsoft site and run the setup again.

Installing Microsoft .NET before IIS is installed

As Microsoft .NET is now pre-installed on many new servers, it may be the case that IIS will need to be
installed.

NB. If Microsoft .NET framework is already present you should perform a repair on the .NET Framework
after 1IS has been installed. This can be done using the Add/Remove applet found within Windows Control
Panel.
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SERIES 6
APPENDIX

Invu Services Limited © 2009
Page 211 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



INVU:

APPENDIX
Appendix 1.0 — Removal Check List
Causes: Examples:-

Incorrect database server selected
Incorrect database name stated
Incorrect Administrator stated
Incorrect file store location stated
Incorrect "Web Site" selected for IIS

1. Stop all Invu V6 Services before removing any of  the software

Click Start then select the Run option. Inthe Open field enter Services.msc and click the OK
button. You will need to find the following services:-

INVU Series 6 Message Service (if the client application has been installed)
INVU V6 Indexing Engine

INVU V6 Business Engine

INVU V6 Search Engine

INVU V6 Processing Engine

INVU V6 Data Hub

INVU V6 Secure Access Service

INVU V6 Thumbnail Generator

INVU V6 Workflow Engine (if workflow has been installed)

Stop each service and make sure that in the Status column all the above services have no statuses.
Make sure you close the Services screen before continuing.

2. Remove the components

Control Panel - - ->Add/Remove Programs (or if Vista, Win 7 or Windows 2008 server Control
Panel — Programs and Features ) remove the following

Service Monitor

INVU Ocr

INVU Services

INVU6

INVU Business Layer

INVU Business Engine

INVU Search Engine

INVU Workflow Engine (if installed)
INVU Workflow Designer

Make sure you have removed the Service Monitor as this is the only component that does not have
the word INVU at the front.

3. Remove the Database
Log into SQL and delete the series6, series6 Workflow and TempRestorePoints (if installed)
database from SQL Server and please ensure you tick the "Close All Connections " checkbox.
NB: if new installation then you will to remove the temporary database as well if the Filing Structure
Committed.

Remove ALL INSTANCES of the service account from the database security section in SQL.

S6Service (if not named as such then it will be the account used in the Installation).
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4. Remove the Users from Computer Management (if Si ngle User or Demo System)

Right click My Computer and from the menu select the option Manage. In the left-hand pane
expand Local Users & Groups then expand Users and delete the following accounts:

S6Services

5. From the C:\remove the following folders
\Invus6tmp
\S6
\Inetpub\wwwroot\business layer (only if the Business Layer has been in use)
\ProgramFiles\InvuServices Ltd
\Documents and Settings\username\application data\INVU
\Windows\Microsoft. NET\Framework\v2.0...\Temporary ASP.NET file (only if the Business Layer has
been in use)

6. Registry - remove entries
If 32bit then click Start — Run then enter regedit and click the OK button.

If 64bit server however sometimes regedit does not work so click Start — Run then enter
%systemroot%\syswow64\regedit  and click the OK button.

Before making any changes to the registry ensure a backup has been taken.

Remove the 'Invu’ folder ... expand the area in the left-hand pane called LOCAL MACHINE then
expand the software section and delete the Invu folder

NB: If Invu 5.4 or Invu Capture and Integration products are installed on the system go into the Invu
folder and remove any references to Series 6

7. IIS — If Business Layer is installed

Expand the Default Website (series 6) and remove the Business Layer virtual directory
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Appendix 2.0 — Installation of the Invu Office Addi  n

The Office Addin is supported with Office 2000, XP, 2003 and 2007. The Office Addin is installed
automatically the first time the client software is launched.

To install the Invu Office-Addin manually please follow the following instructions.
Ensure all office applications are closed.

Insert the Series 6 installation disk 2 and browse to the root of the disk.

& DYD Drive (D:) EEX
=

File Edit Wiew Favorites Tools  Help

@Back = @ * I? /-'Search " Folders v

Address-‘% D1} _ - G

File and Folder Tasks %

=i Fename this folder

[y Move this folder

) Copy this Foldar

& Publish this Folder to
the Wb

(52 Share this Folder
£ E-mail this Folder's Fles
W Delete this Folder

1 objects selected J My Computer

Double click the OfficePatches folder.

& OfficePatches

File Edt View Favortes Tooks Help
- ) ¥ -
@ Bk - () ¥ ) search [ Folders
Address (2 D:\OFficePatches v B
. - L) e
File and Folder Tasks & /‘} s
e i
(2] Meks & new folder
3 Publish this folder tn ==
the twisb /l Pre-Gifficez003
|
bt Share this Folder =
Other Places
Lk DV Drive (D)
=) My Documents baltd | i
> abjects 01 bytss J My Computer

Microsoft Office 2000/XP installed

If the Office suite installed is MS Office 2000 open the OfficePatches folder, double click the Pre-
Office2003 folder and double click the file called "extensibiltyMSM". Then double click the file called
"lockbackRegLey".

Microsoft Office 2003/2007 installed

If the Office suite installed is Office 2003 open the Office2003 folder, double click the file called
"extensibilityMSM", and then double click the file called "office2003-kb907417sfxcab-ENU".
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If the Office Addin does not Appear

Click the Start button and choose the Run option. The following dialogue box will be displayed:

- Type the name of a program, Folder, dorument, or
B Internet resource, and Windaws will open it For you,

©pen: | regedit -

ok [ comel | [ rowse.. |

In the Open text box type in the text "Regedit" and then click the OK button. The 'Registry Editor' window
will then be displayed:

Important: ensure that you have created a backup of the registry before making any changes.

In the left-hand pane browse to the area as shown below:

3 HKEY_LOCAL_MACHINE
‘A Software
‘AMicrosoft
‘A Office

In the Office folder will find folders for Excel, Outlook, PowerPoint and Word as shown on the next page:

=13 office Al mame Tvpe Data
1o [abfiDefault) | REG_S? (value not set)
Qs (] CommandLineSafe REG_DWORD 0x00000000 (0)
% i‘uummm [ab]pescription REG_SZ INVLLOffice. Addin
2 oolere [aB]Friendlyhiame REG_SZ INVU U6 Office Addin
= 8] oadBehavior REG_DWORD 0x0000000% (3)
= (1 Addins

{23 INWU Office. Addin. Connect
(2 RaboPDFGen Exceladdn, |
=] Outlook,
=] Addins
(2 INWU.OFfice Addin. Connect
(21 Microsoft VbahddinForOutiack, 1
{23 Outlack 10 Accourks
=] PowerPaint
=] Addins
(2 INWU.OFfice, Addin. Connact
{21 IRoboPDFGen. Power PointAddIn, 1
{23 Multimgraddin, AddIinDesigrer 1
=1 waord
= Addins
{23 WU, Office, Addin. Connect:
{21 1RoboPOFGen. Wordaddin, 1

Expand the Excel folder and then the Addins folder. Click on the INVU.Office.Addin.Connect file and on
the right side of the window a list will be displayed.

Double click the option LoadBehavior from the list and the following screen will be displayed:

W alue name:
LoadBehavior
Walue data: Base
4 (%) Hexadecimal
() Decimal
[ 0K ] [ Cancel

Ensure the Value data is set 3 then click the OK button.

Repeat this for each office application installed, Outlook, PowerPoint and Word.
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Once completed, test the applications again by opening Microsoft Office 2000 and 2003 application such as
Excel to check that the Office Addin is displayed in the File menu on the Menu toolbar.

In Office 2007 the Office Addin will be located in the Add-ins tab as shown below:

(Egﬂ\v (= 5 |Ea| ) ® Documentl - Microsoft Word
St ) ~
- Home  Insert Page Layout Refarances Mailings Review  View Add-Ins
I~ 57 File and Save document. E23 Send to my intray
Wenu Commands Custom Toalhars

If the Office Addin toolbar has not appeared then right click on the main toolbar and from the menu choose
the Invu option.

In Office 2007 sometimes the Office Addin is installed but not active. To check this, open a Microsoft Office
application such as Word.

{Ba
Click the Microsoft Office button~ ™, click Word Options button which appears at the bottom of the menu,
and the following screen will be displayed:

Word Dptions i 2] x|
| poputar | PR S
2 :;ga Change the most popular options in Word,
Display
Pracfing Top optiens for working with Word
Save ¥ Show Mini Toalbar on selection
I Enable Live Preview &
Advanced
[T Show Developer tab in the Ribbon
Customize ¥ Always use ClearType
v 2 i i s
Add-Ins [ [Open e -mail sttachments in Full Screen Reading view!

Colorscheme:  |Blue | =
Trust Center

ScreenTip style: |Shnwfeature descriptions in ScreenTips Ll
Resources

Personalize your copy of Microsoft Office

User name; [Emma-Jayne Owen
itialss [EQ

Choose the languages you want to use with Microsoft Office: Language Settings...

P

In the left-hand side of the screen click the Add-Ins option and the following will be displayed as shown on
the next page:
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Word Dptions FiFE
Popular B . i ]
i _R:lﬂ ‘View and manage Microsoft Gffice add-ins.
Display
Proofing Add-ins
Save Name [Location TTupe B
Active Application Add-ins
Hraneced Person Name (Outlook e-mail recipients) Ched\Smart Tag\FNAMEDLL  Smart Tag
Cusiemie RoboHook.wll C\.\STARTUP\RoboHookwll  Word Add-in

Add-ns Inactive Application Add-ins

Acrobat PDFMaker Office COM Addin “\..ice\PDFMOfficeAddin.dll COM Add-in

Trust Center Custom XML Data fficel 20FFRHD.DLL Document Inspector
Financial Symbol (Smart tag lists) red\Smart Tag\MOFLDLL  Smart Tag
Resources Headers, Footers, and Watermarks &\Officel 2{0FFRHD.DLL Document Inspectar

INVU V& Office Addin

Measurement Converter (Measurement Converter]
RoboHook WLL

Time (Smart tag lists}

COM Add-in
\Smart Tag\METCONV.DLL  Smart Tag
‘\STARTUP\RobaHookwll  Word Add-in
.red\Smart Tag\MOFLDLL  Smart Tag

c
C
C
&
Hidden Text C:\.,.e\Officel 20FFRHD.DLL Document Inspectar
m:
C
[
C

Document Rela

Disahled Annlication Add-ins _'I
Add-in: INVU WG Office Addin
Publisher; <MNone>
Location: mscoree.dll

Description:  INVU.Office.Addin

Manage: |COM Add-ins ¥ Go..

=

4

In the list you are looking for INVU V6 Office Addin to be under the Active Application Add-Ins  heading. If
it is not then it will be under the Inactive Application Add-Ins  heading.

To activate at the bottom of the above screen in the Manage drop down list choose COM Add-ins then click
the GO button and the following screen will be displayed:

i

Add-Ins available: oK

x

Acro

Cancel

[n}
[~ RoboHelp Word COM Addin

o

Remove

i

[~

Location: C:\Program Files\Adobe\Acrobat 7.00PDFMaker!Office’ POFMOFFiceddin. di
Load Behavior:  Load at Startup

Tick the INVU V6 Office Addin check box then click the OK button
You will need to close the Microsoft Application and restart to complete the changes.

NB: For more information regarding how to use the Office Addin please refer to the End User manual.
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Appendix 3.0 — Installation of Microsoft .NET Frame  work 2.0

The MS .NET Framework can be obtained from the Microsoft website along with any service packs. The
.NET framework is also included on the server install disk.

Run the installation program, this will extract all the necessary files.

Microsoft .NET Framework 2.0

& =

Extracting et msi

This will provide the following dialogue box. Click Next button to continue.

il Microsoft .NET Framework 2.0 Setup

Welcome to Microsoft .NET Framework 2.0
Setup

This wizard will guids you through the installation process.

Cancel

Agree to the terms and conditions by selecting the agree options. Proceed by clicking the Install button. This
will start the .NET installation.

fis Microsoft .NET Framework 2.0 Setup

End-User License Agreement

End-User License Agreement -~

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS
MICROSOFT JMET FRAMEWORK 2.0

Microsoft Corporation {or based on where you live, one of its affiliates) licenses this
supplement ta you, If vou are licensed to use Microsoft Windows operating system
software (the “software™), you may use this supplement. You may not use it if wou do
not have a license for the software, You may use a copy of this supplement with each
validly licensed copy of the software,

-

By clicking "I accept the terms of the License Agreement” and proceeding to use the
product, Iindicate that I have read, understood, and agreed to the terms of the End-User
License Agreement.

T accept the terms of the License Agreement:

< Back ][ Install = ][ Cancel
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The following installation screen will appear, showing the progress bar of the installation.

il Microsoft .NET Framework 2.0 Setup

Installing components

The items you selected are being installed.

Installation Progress:

Installing native images

Executing: C:\WwWINDOWS|\Microsaft. NET\Framework|vz, 0.50727\ngen. exe install
“System. Windows.Forms, Yersion=2,0.0.0, Culture=neutral,
PublickeyToken=b77a5c5619342059" fNoDependencies fnologo

Clicking the Finish button will complete the installation.

il& Microsoft .NET Framework 2.0 Setup

Setup Complete

Microsoft .NET Framework 2.0 has been successfully installed.

It is highly recommended that you download and install the latest service packs and
security updates For this product,

For mors information, visit the Following Web sits:

Product Support Center
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Appendix 4.0 — Installation of SQL Express 2005

This consists of 2 stages:-

The installation of SQL 2005 Express.

Installation of SQL 2005 Management Console.

Stagel — Installation of SQL 2005 Express

Agree to the licensing information by selecting the radio button. Click the Next button to continue.

™ Microsoft SQL Server, 2005 Setup &‘

End User License Agreement

MICROSOFT SOFTWARE LI
MICROSOFT SQL SERVER

CENSE TERMS ~
2005 EXPRESS EDITION

These licens=e terms are an agreenent between
Hicrozoft Corporstion (or based on where wyou
live, one of its affiliates) and you. Flease
read them. They apply to the software named
above, which includes the media on which you
received it, if any. The terms also apply to any
Microsoft

* nypdates,
* supplements.
* Internst-based services. and

* support services

[v 1 accept the icensing terms and conditions

Erint Cancel

Click the Install button. This will start the SQL 2005 Express installation.

™ Microsoft SQL Server 2005 Setup Pz|

Installing Prerequisites

Inztallz zoftware components required priar to installing SOL
Server.

SOL Server Component Update will install the following components
required for SQL Server Setup:

+ Microsoft SQL Native Client
= Microsoft SOL Server 2005 Setup Support Fies

Configuring Ccomponents. ..

LCancel
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Once Complete, Click the Next button.

™ Microsoft SQL Server, 2005 Setup

Installing Prerequisites
Installs zoftware components required prior to installing SOL
Server. -

SOL Server Component Update will install the following components
required for SQL Server Setup:

+ Microsoft 5L Mative Client
¥ Microsoft SOL Server 2005 Setup Suppart Files

The required components were installed successfully,

The following screen will appear, click the Next button. This will then carry out a system configuration check
on the machine.

15 Microsoft SQL Server 2005 Setup

» Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help you install, modify or remowve Microzoft
SOL Server. To continue, click Mext.

‘ Hext » I Cancel

Click the Next button when complete.
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15! Microsoft SQL Server 2005 Setup

System Configuration Check
“wait while the spstem iz checked for potential installation
problemns.

- |

; 12 Total 0 Emor
@ auccess 12 Success 0 “Waming
Dietails:
] Action Statuz I Mezzage ~
i@ S0L Server Edition Operating System ... Success
@ Minimum Hardware Requirerment Success
i@ Pending Reboot Requirement Success
@ Default Installation Path Permission Be..  Success
@ Intemet Explorer R equirement Success
& COM Plus Catalog Requirernent Success
@ ASP.MetVersion Registration Require..  Success
@ Minirurn MOAC Yersion Requirement Success i
~

Filter - ] Beport w ‘

Complete the registration information followed by clicking the Next button.

i Microsoft SQL Server 2005 Express Edition Setup

Registration Information
The Following information will personalize your installation.

The Mame Field must be filled in prior ko proceeding. The Company field is optional,

Marne:
|Piyush Patel

Compary:
[tha]

Hide adwanced configuration options

[ Mext = ] [ Cancel ]

Specify the installation requirements. For a new installation this should be kept as default. Modification to the
installation directory can be done by clicking the Browse button. Click the Next button to continue.
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1i& Microsoft SQL Server 2005 Express Edition Setup

Feature Selection
Select the program Features you want installed,
il

Click an icon in the Following list ta change how a Feature is installed.

Feature description

< Installs the SOL Server Database
=) =3 ~| Client Components Engine, tools for managing relational

- =8~ | Connectivity Components and ¥ML data; and replication,
1= ~ | Software Development kit

This Feature requires 115 ME on your
hard drive. It has 2 of 3 subfeatures
selected, The subfeatures require 121
MB on your hard drive.

Installation path

C\Program Files\Microsoft SQL Server!
Disk Cast. ..,

[ < Back ] [ Mext = ] [ Cancel ]

Select the Authentication mode to be used. For Windows Authentication a username and password will not
be required then click the Next button.

i1 Microsoft SQL Server 2005 Express Edition Setup FE|
Authentication Mode
The authentication mode specifies the security used when

connecting ko S0L Server,

Select the authentication mode ko use For this installation,

() Mixed Mode (Wwindows suthentication and SQL Server Authentication)

Specify the sa logon password below:

[ < Back ] [ Mext = ] [ Cancel ]

If mixed mode authentication is to be used, enter the sa username and password in the boxes provided the
click the Next button.
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Microsoft SQL Server, 2005 Express Edition Setup |

Authentication Mode

The authentication mode specifies the security used when
connecting to SOL Server,

Select the authentication mode ko use For this installation.

O windows Authentication Mode

(%) Mixed Mode (Windows Authentication and SQL Server Authenkication)

Specify the sa logon password below:

Enter passward:

|**************

Confirm password:

|**********|

< Back ] [ Mext = ] [ Cancel

Click the Next button to the following screen.

i'e!r" Microsoft SQL Server 2005 Express Edition Setup

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services,

auromatically send Error reports For SO Server 2005 to Microsoft of your corporate error
porting server, Error reports include information regarding the condition of SQL Server
05 when an error occurred, your hardware configuration and other data, Error reports
3y unintentionally include personal i ko, which will not be used by Microsoft,

Automatically send Feature Usage data for SQL Server 2005 to Microsoft, Usage data
[includes anonymous information about your hardware configuration and how you use our
software and services,

By installing Microsoft SQL Server 2005, SOL Server and its components will be configured to
automatically send Fatal service error reports to Microsoft or a Corporate Error Reporting
Server. Microsoft uses error reports ta improve SQL Server functionality, and treats all
information as confidential,

[ < Back ] [ Mext = ] [ Cancel

Click the Next button again to confirm the installation.
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Microsoft SQL Server 2005 Express Edition Setup §|

Ready to Install
Setup is ready ta beqgin installation.

Setup has enough information ta start copying the pragram files, To proceed, click Install, Ta
change any of your installation settings, click Back. To exit setup, dick Cancel.

The following components will be installed:

. SOL Server Database Services
(Database Services)

. Client Components
(Connectivity Components)

[ < Back ] l Instal ] [ Cancel ]

The installation will proceed registering the components; please note this may take several minutes. Finish
by selecting the Next button.

P Microsoft SQL Server 2005 Setup &

Setup Progress
The selected components are being configured

Product Status
[ T Setup finished
@SQL Setup Suppork Files Setup Finished
(29501 Mative Client Setup finished
(29 50L vSs writer Setup Finished
(Z)S0L Server Datahass Services Setup finished

(9 wiorkstation Components, Books Onlin. .. Sebup finished

s

Click the Finish button to exit the installation.

™ Microsoft SOL Server 2005 Setup '

Completing Microsoft 5QL Server 2005 Setup
Setup has finished configuration of Microsoft SCL Server 2005

Refer to the setup error logs For information describing any Failurels) that occurred during
sefup, Click Finish o exit the installation wizard,

Sumnmary Log

Ta minimize the server surface area of SQL Server 2005, some features and services are
disabled by default for new installations. To configure the surface area of SOL Server, use the

Surface Area Configuration oo,

Analysis Services =]
¢ If Analysiz Services was upgraded fram SOL Server 2000, all cubes,
dimenzions, and mining models mustbe reprocessed using SQL Server
Management Studio. =
Reporting Services
¢ The Reporting Services installation options you specified in Setup
determine whether further configuration is required before vou can
access the report server. [f you installed the default configuration, the
report server can be used immediately. If vou installed justthe program 2
Hilm v vk s b Dl b in s O i i (Y iy b i AL b i R

Finish
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Stage?2 — Installation of SQL 2005 Express Managemen t Console

Click the Run button to start the SQL Express 2005 Management Console installation,

Open, File - Security Warning PZ|
Do you want to run this file?

Mame: SQLServer?005 SSMSEE.msi
Fublisher: Microsoft Corporation
Type: Windows Installer Package

From: C:\Documents and Settings\PivushpiDeskioplsals, ..

[ Bun ]| Cancel |

Always ask before opening thiz file

‘while files from the Internet can be useful, this file type can
g patentially harm your computer. Only run software from publishers
you trust, What's the risk?

Click Next to continue with the installation.

Agree to the licence by selecting the option | accept the terms in the licence agreement

button to proceed.

Enter the Name and the Company Name. Continue by clicking the Next button.

1% Microsoft SQL Server Management Studio Express CTP Setup

- Welcome to the Install Wizard for Microsoft
SOL Server Management Studio Express CTP

Setup helps yau install, modify o emave Micrasaft SQL Server
Management Studio Express CTP. To continue, click Next,

WARNING: This program is protected by copyright law and
international treaties.

f Hext = ][ Cancel |

% Microsoft SQL Server Management Studio Express CTP Setup E

License Agreement

Please read the following license agreement. carefully.

MICROIOFT PRE-RELEASE IOFTWARE LICENIE TERM3 a
MHICROSOFT SQL SERVER MANAGEMENT STUDIO, EXPRESS EDITION

These license terms are an agreewent between Microsoft
Corporation (or based on where you live, one of its
affiliates) and you. Please read them. They apply to
the pre-release software namwed above, which includes the
media on which you received it, if any. The terms =also
apply to any Microsoft

(D1 accept the terms in the license agreement

(31 do nak accept the berms in the license agreement:

Click the Next
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1% Microsoft 501 Server Management Studio Express CTP Setup

X

Registration Information

The follawing information wil personalize your installation.
Enter your name and the name of wour organization in the fields below.

ELLH
|Mr Piyush Patel

Company:
|INVU Services Lkd

[ = Back ” Mext = ] [ Cancel ]

Specify the installation directory. This can be altered by clicking the Browse button. Continue by clicking the
Next button.

i Microsoft SQL Server, Management Studio Express CTP Setup

Feature Selection

Select the program Features yaou want installed.

Click an icon in the Following list ko change how a Feature is installed,

Feature description

Installs interactive
management tools for running
S0L Server, including SCL
Server Management Studio
Express.

Installation path

CiiProgram FilesiMicrosoft SQL Server),
Disk Cost, ..

[ < Back. ” et = ] [ Cancel ]

Continue through the installation by clicking on the Install button.

i Microsoft SQL Server Management Studio Express CTP Setup

Ready to Install the Program

Setup is ready ko begin installation.

Click Inskall to begin the installation,

IF wou want to review or change any of your installation settings, click Back. Click Cancel to
exit setup,

[ < Back ] [ Install Il [ Cancel ]

This will carry out the installation of the management console.
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{1 Microsoft SQL Server Management Studio Express CTP Setup

Status:

Installing Microsoft SOL Server Management Studio Express CTP

The program features you selected are being installed.

- Flease wait while the Install Wizard installs Microsoft SQL Server
Management Studio Express CTP. This may kake several minutes.

X

Complete the installation by clicking the Finish button.

i Microsoft SQL Server Management Studio Express CTP Setup

. Completing the Microsoft SQL Server
Management Studio Express CTP Setup

Setup has installed Microsoft SQL Server Management Studio
Express CTP successfully, Click Finish ko exit,

Microsoft SQL Server 2005 will now appear within the main programs menu.
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Appendix 5.0 — Ports for Services and Configuration

The information below outlines the ports and protocols required for successful operation. All service
communication is by TCP/IP.

SERVICE PORTS |

. Port -

Service Name Number Description Encrypted

INVU V6 Business Engine 65110 Provides business functionality | No

INVU V6 Business Engine 65111 Yes

INVU V6 Business Engine 65112 No

INVU V6 Data Hub 65104 For email indexing No

INVU V6 Indexing Engine 65103 Content indexing and No
searching

INVU V6 Processing Engine 65106 Netscan and Link Manager. No

INVU V6 Search Engine 65109 Provides metadata and No
collated content searching

INVU V6 Secure Access Server 65100 Provides access to documents | No

INVU V6 Thumbnail Generator 5101 | Generates thumbnails for No
documents

INVU V6 Workflow Engine 65108 Workflow engine No

Service Monitor 65105 Service monitoring No

Port 65111 is the port the client uses to authenticate the windows client via windows authentication
(NTLM/Kerberos etc depending on the system configuration). The .NET framework negotiates the protocol
using SSPI. The authentication mechanism is encrypted by .NET for this purpose. All other communication
is unencrypted once the client has been authenticated.
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SERVICE ARCHITECTURE

The following diagram summarises the TCP communication between services. This diagram shows the
service boundaries, not machine boundaries.

NB:

The ‘Secure Access Server” always includes the following three services. These services must always be
running.

« INVU V6 Secure Access Server
« INVU V6 Thumbnail Generator
« INVU V6 Indexing Engines

As part of advanced installation the following three services may or may not be deployed as part of secure
access or can be disabled if not required. In the majority of deployments they can be considered to be part of
the the ‘Secure Access’

« INVU V6 Processing Engine
¢ INVU V6 Data Hub

The Business Engine and search Engine are always deployed together.

In typical use the client communicates to the business engine via ports 65111 and 65112. Port 65111 is
used to authenticate the client. The following ports are used for windows authentication.

Description Protocol Port(s)
Kerberos TCP, UDP 88, 464
NTLM (Windows UDP 137,138,139,445
authentication)
s g1z Aot
purposes only,
65106
it INYU Business £5103
Fhe0n Engine 65101
65109
65100
File 10 (Write ‘“‘g;ﬁi’“‘ 103
INVU VB ecLne INVU V8 ndexin
e . isiee st ‘ Trumonai e
ke -
L. e M Date 65100 File 10
993881
File 10 {Read)

File 10

All Services
connect 1o

FileStore {Same:
SErver as secure
database and atcass)
authenticatad via
Windows
Authentication

SOL Database

Fila 0
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Communication of the client to the processing engine on port 65106 is only required when setting up
linkmanager or netscan. This port it not therefore used by non admin users.

DEPLOYMENT EXAMPLES

Standard Installation.
In any installation the following ports must be opened up between the client and the business engine .

Port 65111
Port 65112

The following port opened up for the document access
Port 65100

The following port opened up for netscan/linkmanager administration.

Port 65106
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Multi Server Installation

The following diagram shows a deployment where the business engine and secure access are deployed on
separate machines and the data hub is configured.The ports used are indicated.

65106_
65100

85112

B5101

AP
B5103 143 TCRIUDP-

993 551
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Appendix 6.0 - Invu Series 6 Glossary of Terms
Microsoft .NET

.NET is both a business strategy from Microsoft and its collection of programming support for what are
known as Web services, the ability to use the Web rather than your own computer for various services. One
of its primary objectives is to provide individual and business users with a seamlessly interoperable and
Web-enabled mode for applications and computing devices and to make computing activities increasingly
Web browser-oriented.

The benefits .NET platform should provide:

< The ability to make the entire range of computing devices work together and to have user
information automatically updated and synchronised on all of them

Increased interactive capability for Web sites, enabled by greater use of XML (Extensible Mark-
up Language) rather than HTML

Centralised data storage, which will increase efficiency and ease of access to information, as
well as synchronisation of information among users and devices

The ability to integrate various communications media, such as e-mail, faxes, and telephones

Web Services

Web services (sometimes called application services) are services (usually including some combination of
programming and data, but possibly including human resources as well) that are made available from a
business's Web server for Web users or other Web-connected programs. Providers of Web services are
generally known as application providers. Web services range from such major services as storage
management and customer relationship management (CRM) down to much more limited services such as
the furnishing of a stock quote and the checking of bids for an auction item. The accelerating creation and
availability of these services is a major Web trend.

XML

XML (Extensible Mark-up Language) is a flexible way to create common information formats and share both
the format and the data on the World Wide Web, intranets, and elsewhere. For example, computer makers
might agree on a standard or common way to describe the information about a computer product (processor
speed, memory size, and so forth) and then describe the product information format with XML. Such a
standard way of describing data would enable a user to send an intelligent agent (a program) to each
computer maker's Web site, gather data, and then make a valid comparison. XML can be used by any
individual or group of individuals or companies that wants to share information in a consistent way.

WSE 3.0

Web Services Enhancements for Microsoft .NET (WSE) is a supported add-on to Microsoft Visual Studio
.NET and the Microsoft .NET Framework providing developers the latest advanced Web services capabilities
to keep pace with the evolving Web services protocol specifications.

s

IIS (Internet Information Server) is a group of Internet servers (including a Web or Hypertext Transfer
Protocol server and a File Transfer Protocol server) with additional capabilities for Microsoft's Windows NT
and Windows 2000 Server operating systems. IIS is Microsoft's entry to compete in the Internet server
market that is also addressed by Apache, Sun Microsystems, O'Reilly, and others. With 1S, Microsoft
includes a set of programs for building and administering Web sites, a search engine, and support for writing
Web-based applications that access databases. Microsoft points out that IIS is tightly integrated with the
Windows NT and 2000 Servers in a number of ways, resulting in faster Web page serving.
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IMAP4

IMAP stands for Internet Message Access Protocol. It is a method of accessing electronic mail or bulletin
board messages that are kept on a (possibly shared) mail server. In other words, it permits a "client" email
program to access remote message stores as if they were local. For example, email stored on an IMAP
server can be manipulated from a desktop computer at home, a workstation at the office, and a notebook
computer while traveling, without the need to transfer messages or files back and forth between these
computers.

Windows Installer 3.1

The Microsoft Windows Installer is an 'application installation and configuration service'. This means that it is
used for installing programs on your computer. Some software requires this latest download of the Installer
before you can install it.

Rich Client

A rich client is a networked computer that has some resources installed locally but also depends on other
resources distributed over the network. The rich client's configuration is somewhere between that of a thin
client, which relies largely upon network-distributed resources, and a fat client which has most resources
installed locally.
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INVU CONTACT DETAILS

If you need help with installation of Series 6 please use the following:
Technical Support 0845 2571500
Activation Codes 0845 2571514

To email technical support for help, activation codes and extranet logins at: support@invu.net

Web site: www.invu.net

Invu Services Limited © 2009
Page 235 of 235
Technical Installation Manual Series 6 Service Pack 6.2b



