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Overview

by Robert

The Hospitality Software package is designed to link to the
Casio Electronics point of sale cash registers for the
hospitality industry. The Hospitality Software will grow with
the needs of your business, linking to a single register or
network of registers. Controling your business as it expands
from a single branch to multiple branches.

Easy programming of the cash register from the computer,
such as sales items and prices, cashiers names; keyboard
layouts and many other features are available.

Collection of sales data builds a historical database. This
allows you to produce various reports such as end of day,
product sales analysis, profit analysis, departmental and
group totals.

Accurate stock control allows tight management of wastage
and losses, maximising your business profits.
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11

Intoduction

Overview

The Setup section of the manual guides you through the steps needed to use the Hospitality
Software program. It will cover the cash register programming and retrieval of sales data.
The Stock Movements part to the manual will cover stock taking, ordering stock , entering
wastage and transfers. Thefina sectionswill also cover reporting, cashing up sheets and
additional utilitys

Setup covers the follow ng steps

Branch setup
Supplier details
VAT rates

Depart nment/ gr oups

Sal es and stock itens

ECR files
Comuni cat i ons

Hard disk

Operating system
Memory

Display

ECR Requirements

System Requirements

The actual installation of the program will require 70
megabytes. As the system will build up ahistorical
database this will increase the hard disk space required.

Windows XP
Minimum 128 Megabytes RAM

800 X 640 Resolution with 16 bit true Colour
1024 X 800 using the QT8000
1024 X 800 using the QT6000

QT2100
TES000/TES500
TE4000/TE4500
QT6000
QT8000

Casio Electronics



Intoduction 5

1.2 Logging On

When you run the Casio Hospitality Software you will be asked for auser nameand a
password. Within the Hospitality Software there isafacility to maintain users which allows
the manager to restrict each operator's access to arelevant part of the software.

The default logon name is USER and the Password is USER.

User |USER

Pazsgword [
|  Cancel |

Casio Electronics



6 Hospitality Stock Control

1.3 Lite Software

The Hospitality Software has two configuartions.

1. Full Hospitality allow ng programm ng, sales reports and stock

control .

2. Lite Hospitaltiy allow ng porogrammi g and sal es reports

When the lite software is selected parts of the software are restricted by buttons greying out.
If the Lite Softewareis purchased at any time it can be upgraded to the full stock control by
purchasing and updating the license screen. Thiswill then make all functions available.
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Intoduction 7

1.4 Licensing Software

To license the software go to the Help About

Option and select Update License. It Imnport File 90
will ask for the password. Usethe Update License
standard password.

& LicenseForm E@E|

Install Code  [FDFD7F7C

Mumber of Stores |1 |

Once the software isinstalled it requires a Release Code to allow operation of the software.
The Install Code is generated from the PC and should be sent to the ECR dealer. Depending
on the number of branchs and the package type, a Release Code is then sent back to you to be
entered, and then the software is available for use.

Casio Electronics



8 Hospitality Stock Contro

2 Setup

Setting up the Basics




Setup

2.1 Branch Setup

Files Once you have logged on to the Hospitality Software

Locations (Branch Details) you need to setup the details of your business such as
Epos  »  Unit Names the company name, address, phone and fax number.
Stock.  »  Conversion Factors Thisinformation is used throughout the package such
Sales  »  Suppliers asthe delivery address when you print an order for a
Exit Vat Rates supplier. The Location screen contains all the

Petty Cash Codes information about the branch details as well as the

type and number of cash registers used.

Create a branch

PoNE

o

Press the New Button and the software will
Type in the Location Name and Address.

Set the Machine Type this is the nodel of the cash register

Conmruni cation Type sets the conmunications node. If you sel ect
SERI AL, t he Baud Rate and Com Port options nust be set.

The Terminal list sets the nunber of nachines in the branch that are
connected together. If you have three cash registers, you nmust activate
terminals 1,2 and 3.

Include in schedul ed read allows the conputer to collect sales data and
send program changes overnight. An exanple of this is when the office
is shut but the restaurant or bar does not close to the early hours of
the nmorning. At the required time the conputer will start its
processi ng.

Modem Number is used if you have a renote connection and it
nunber your computer will dial to link to the ECR

Enter the branch Phone nunber and Fax nunber; these fields are for
reference only.

Press the Save button.

generate the first Location

is the

Locolion Code  Locatign Nama
Cano B & el
dddmrss Wz Wbt
[ ! Temead | Oubst =
T Cgom Post eptoard Tpet  fgeranal 1 =
I - EoM1 [TeoF =] Temna2
I M i o) Tewndd  [CemEwiGd
| & Ci A = | Teitmwnisl 4 Mok Llzed
© COMS TEEDXF =] Temind5  Wotlsed
~ COME Frme=——7 Termalf ot Lsed
el - | TE RO0F |
rIII £ %:; i = Temnal? Mot Used
|TEBOXF =] Temnal@ Mot Used
Machine Type Bivaed Flats [Teeor =] Teismal 9 Mot llssd
TEsm = 560 : . — (Temind 10 Mot Lsed
mm Type 19200 TEGOF =) Temmalll  Heklized
SERLSL =1 A0 e =] (Temmal12  Hokllsed
g ~ E7e0 — Termnd 13 Mot Ussd
[ |rchade i eebwhubed v Teimmnal 14 Mok Llzed
s " S Temmna 15 Mok Lisesd =
E‘hnnn f,,,.;
I .
| wioe | | @Gifaa || Sieee | o Chse
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10 Hospitality Stock Control

2.1.1 Machine Type

Set the model of cash register you have purchased in the Machine Type. There are many
types of machines that are supported and each has their own benefits. Some models such as
the QT6000 may beinthelist several times. Thisisbecause there are different releases of the
cash register operating systems. To find out which you should be using consult your dealer.

ECR Types
e Touch based systens allow registration of itens by touching the screen.
e Standard cash registers with integrated two station printer.

® Mbdul ar systens allowing small foot print for restricted space.

Each Machine Type will support one or more communications modes. Once you have
selected the machine type, the Comm Type must be set.

84 A=)

Location Code  Location Mame

| Casio Bas & Gil
Address Modem Number
[UndE 40286 0213 Teminal | Outlet -l
Port Keyboad T - : Wil
[1000 Nosth Circular Froad o & et [Teumind 1 | Casio Bar b Gl
'.E COM 1 Temina 2 Casio Bar & Gl
[London CoMz Temind3 Mot Used
w2710 TE 000 Temindd Mol Used

Temind5 Mol Uszed
Temind 6 Mol Uzed
Termingd 7 Mot Used
Temmingd 8 Mol Used
Terming 3 Mol Uged
Temmina 10 Mol Uszed
Tesminad 11 Mol Uzed
Tewminad 12 Mol Used
Teminad 13 Mol Used
Teiming 14 Mol Uged
Temminal 15 Mol Used

TEBS00
QT2100 [Ver 2)
TE 4000/ TE7000
TE 4500/ TE 7500

[4

Casio Electronics



Setup 11

2.1.2 Keyboard Types

Setting the Machine Type to TES8000, TE8500 or QT2100 enables the Keyboard Types drop
down menus. Within one network of cash registersit is possible to integrate models with
different keyboards. In a bar and restaurant you might have a TE8500 fully flat keyboard with
integrated printer at the bar and the waitress points using QT2100. For example keyboard
level 1 would be set as a TE8500 with drinks and level 2 might be setup as a QT2100 with

food items.
Level 1
Keyboard
TE8500 QT2100
g4 EEX
Location Code  Location Neme
[Casio Bar & Gl
Address
|uris Teminal | Outlet ]
N e e e e
|Londan Temind3 Mot Used
Temindd Mol Used
|W2 54 Terminal 5 Mot Used
i Terminal & Mot Uzed
P Tetmina 7 Mol Used
* e
YEE Temind 3 Mol Used
TE G0 - Temina 10 Mot Uzed
%m | Terminal 11 Mol Uszed
Tesmina 12 Mol Used
e L—I Tetminal 13 Mol Used
W Inchde in scheduled read Temina 14 Mol Used ;
Teminal 15 Mot Uzed e |
Ehone Eax
(02084509131 [
[ vswe | [ Ooncd | [ @powe | [ oo |

Casio Electronics



12 Hospitality Stock Control

2.1.3 Communication Type

All Casio registers support RS232 serial communications. This method of communication
connects directly viahard wire or modem. If you use modem communications always set
Comm Typeto SERIAL. Enter the Modem Number of the remote site into the Modem
Number field. The software will automatically dial the number in the Modem Number field
when communication is executed. The most common speed for the modem is 19200 baud.

o DEX
Location Code  Location Meme
[Casio B & Gl
Address Modem Nurmber
[Gs [208 450913 s e =
- Cioen Pt Kevbowd Types  Terminal 1 Cazio Blar & Gril 0l
[1000 Nodth Cicuar Foad & coM1 TEBOOOF | |Termind2
[London £ Cam2 Temind3  [TETTET]
COM 3 Q12100 - 4 Casio Bar & Gl
T cou 2 s Kot
 COMS TESIOOF = | Termina5 Mot Uszed
. ~ COME Temind 6 Mot Used
I T .
iar_rlm ; Egm g EB000F Termina 7 Mot Used
T TES0O0F w| |Termind 8 Mol Used
aching 1Ype Baesd Rale Termina 3 Mol Used
[TEE000 ~] ~ %m TEOOOOF ol el 10 ok theasd

TESN00F | Terminal 11 Mot Uzed
TER000F =] |Tesminal 12 Mol Used

Casio Electronics



Setup 13

Some models of Casio support an additional communications mode. The QT6000 and the QT8000
support a high speed Ethernet link.

e QI6000 select TCP/IP

e QT8000 | NLI NE=I PX/ SPX or TCP/IP protocol Wen these options are selected
the Com Port and Baud Rates are not used.

Location Code  Location Mame

[Casic Bar & Giil
Address
[Unie Teminal | Dutlet -
|1[II| Meeth Circular Road Eeybostd Types |'|'afrrlnd'| Coazio Bar & Gril

[TEBOOOF  «| Temind2  MotUsed
Temind3 Mol Used
TEONOF My sl Hobised
TEBOOOF | Teminal5  MolUsed
TesmindlS Mot Used
TESF  Ellyewcal?  NotUsed
TESOOOF | Tetming § Mol Used
Terinald Mot Used
TESNF = |y pminal 10 MotUsed
TESO00F | Teminal11 Mot Uszed
Terming 12 Mot Used
TEeOOOF .
Temind13 Mot Used
Temrninal1d Mot Used
Teimninal 15 Nt Lizad =]

[ wiee | [ @t | [ Goee | [ o ]

Casio Electronics



Hospitality Stock Control

For the QT6000 it is best to fix the IP address of your computer when using the TCP/IP mode. You
may have to refer to the Help screens on your computer to do this. We recommend If you are
connecting to the QT6000 and another network that you fit a second dedicated network card to your
PC for the QT6000.

‘..'- Hetwork Connections

Typs
Metwork Tasks & LAN or High-Speed Internet

[&] Creste a new connection L Vihwsre Network Adapter Wit Litt) e High-Speed Iriter ..
& Changs Windows Firewal L Local Area Connection Lad o High-Speed Inter. .,

settngs
W Dissble this netwark devics LN cor High-Speed Inter...

-1- Local Area Connection Properties

Ganaral | Authentication | Advarced | Internet Protocol (TCP/IP) Propertics

Connect using: | General

!.IH:[H]?EUHWWNMCHH || Configura] | ‘Yo can get IP sellings assigmed sutomatically il your nebwork: suppoits
- : trez capabely. Dthanize, you nead to ask wour network admiristiaton fos

Théz cormection uses the following lems: the: appiogriate |F setings.
| B = WLk NaBIDS . )
|

| B ¥ NWLink IPX/SPXMNeBIOS Compaliie Tanpod i | © D00 2P RS
| ¥ % Intesns Protocol [TCP/IP) X Dt o gy - s

i ot (152168 0 . 10d]
Subnal mask: [255 25 255 0 |

|i% E |

Dhascription
Transmiszion Contral Fiotocolintemet Protocol. The defaul
wide s162 networ thot provid ¥
actost diverse mlecconnected nebworks. (53 Use the following DN serves adckeszes:

[#] Shows ican in notification aiea when conneclsd Prefened DHS zerver:
[] Moty me when the: connection has mited of no connecty Abemate DNS server

Casio Electronics



Setup 15

2.1.4 Terminal List

Once the branch details and Machine Type have been entered, the number of terminalsin the
network hasto be set. By clicking on the terminal grid by the required terminal number, a
drop down box appears. Now you can activate the terminal by selecting the branch name.
Oncetheterminal isactiveit will become green.

If acash register needsto be removed from the network for repair, the software needs to know
S0 it does not communicate with the faulty terminal. To removeit temporarily, right click
on the terminal and it will appear inred. To reverse the processright click on the same
terminal and it will restoreit green.

Location Code  Location Name
| Casio Bas & Gill
Address Modem Number
[UniE J0206 450513 Temninal | Outlet -]
Com Pest Kevbosd Types : . T
[1000 Nodh Circular Foad & coM1 e Emia
 COM2
|London € coM3
M 4
N2 7D e Bar & Gl
.  COME
Emﬂl' O COM7T
| © CoMa
Machine Type Baud Rate Cazio Bar & Geill
|TE2000 =] 3500 = —
Comm Type ® o | = e
[INLINE ~] ~ 39400 TES0OOF - T:m‘nﬂﬂ Nuu:ad
57500 .
¥ Inchide in scheduled iead & 115200 :gm:; :zt‘rzj =
Ehone Fax — |
02094509131 |
| wsee | | @ooed | [ @peee | [ oo

Casio Electronics



16 Hospitality Stock Control

2.1.5 Creating Additional Branchs

If you have purchased the Multi Site software you can create additional branches. Create the
branch in the normal way as described in the previous chapters. When you press the Save
button another screen will appear allowing you to copy keyboards, PLU, cashiers, and pull
down menus. If you select any of these files they will be copied into the new branch.

& Mew Location El@ El
New Location [tes!
Cogy Feom |01 | |Camio Bar & Grl

[#] Eayboatds

PLLz

[C] Cashiess

[ Pulldossms

e || cfEm |

Important :- you must not create any extra branchesif you have not purchased the
correct license, otherwise the software will revert back to demonstration mode.

Casio Electronics



Setup 17

2.2  Setting Up Suppliers

Files

Locations {Branch Details)

Epos L4 nit Mames

Stock  k Zanversion Fackars

Sales Suppliers

Exit Vat Rates
T Petky Cash Codes

Suppliers are used in the orders section. You
can allocate several different Suppliersto
one product. If the selected supplier does
not have the goods in stock, you can use
another supplier for that product when
placing an order.

& Supplier Maintenance E]@| [E|
Supplier Code Phone
| b208 450 9131
Supplier Mame Fax
CASIO BEER CO. |
Address Contact
|N1:IRTH CIRCULAR
|LDNDDN St
Nz 70 |
I
| wvseve || @cencel || @Delete || Cfclose
Fields

Supplier Code

This is a unique reference code that is used for searching for a

supplier when placing an order.

Supplier Name

This is the trading name of the supplier.

Address Appears on the order as the postal address to send the order to.

Phone,Fax,Contact Email  Reference only

Casio Electronics



18 Hospitality Stock Control

2.3  Setting Up Vat Rates

Files

Locations {Branch Details)

Epos L4 nit Mames

Stock  k Zanversion Fackars
Sales Suppliers

Exit Vat Rates

Petty Cash Codes

& Vat File =13
VaCode [|
Desciption I
Vat Rgte 17.50
| wsse || @cocel || ©Gpeee || Ciowe |

VAT codes are set up by allocating a percentage
value toa Vat Code. The code number isthen
allocated against each product and used in
calculations when purchasing, selling or whilst
printing reports. When the Vat Rate is changed you
only have to update the rate in the vat screen.

Several Vat Codes may be set up to alow for different Vat Rates. E.g. when you purchase
uncooked foods they may have a zero tax status. Itemslike fizzy drinks have Vat included

when purchased.

PL U Screen

Casio Electronics



Setup 19

2.4  Setting Up Departments/Groups

Files
Set-up b When you create a product you must link each
Epos product to agroup and a department. These links are
3 Stock Units used to allow you to search for a product and filter
Sales Departrnents (Stock) reports.
Exit Groups (shock)
Stock Reset
Department, Groupsand PL U.
D raft H
ause
Can Beers Whisky
Alcohol —Group B ottle B ecrs
Spirits PLL Vodks
Soft Drinks !
. Gin
Casio

Pub Bar Starters Rump
Pasta
—Depattment Food —Group Meat FL Sirlein
Fish
D esserts T-Bone

Cigarettes
Tobacce—Group Cigars

Matches

Press the New button to create a department and then enter the Name and EPOS Name. The
EPOS name will be sent to the cash register so when a department report istaken at the ECR
it will have the same headings as the software. Next set up the groups in the same way as the
departments. The groups are also displayed on the search grid screen, allowing only the
selected groups products to be displayed.

Casio Electronics



20 Hospitality Stock Control

& Stock f Sales Depariment File Maintenance r:|rE:| [Z'
Code
Nome |ALCOHOL

Epos Name  [ALOOHOL

| o Save ]| (@) Cancel || © Detste ]| ¥ Close

Note:- If you get a warning that you cannot create any additional departmentsthisis
because you have reached the maximum number allocated in the ECR. Contact your
dealer if you need to add some mor e departments.
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2.5 Item Setup Wizard

<&

Saley Bamn

Press the Sales Item button. This takes you to the Item selection
screen. Pressthe New PLU button to start the item wizard. This
guides the user through creating items. Three options are available.

21

1. Salesltem allows creation of a PLU with a price, description, group,department links and
all the status fields that are available in the cash register. Thistype of items are used
where no stock control is necessary such asa meal or cooking instruction. Full sales

reporting is available for

these items

2. SalesItem with Stock hasall the features of the sales item and also stock counters that
allow purchase, wastage, stock counts and deducting of stock data. Thisis used where
stock control is required such as beers, spirits or wines.

3. SalesItem with Recipe all the features of the salesitem but instead of having its own
stock counters, it setsalink to an existing item with stock counters. Thisis used to set up
items such as a glass of wine which deducts from the totals of an existing bottle of wine
with hasits own stock counters.

& ltem Selection |‘:“|FE]E
tem Mame Filter EFI$£]I|?Eﬂ:Er iclr:llir:;r @
: = " Items With Stock & PLU Code —
Show Recipe For ltems Without Stock [  NomWithout Stock
= Al FLU Code |Des|:riphnn Prica |2r1d Prce | )
01 - DRAUGHT BEERS 1 [t 290 110
Eﬁigﬁlﬁf BES ] 2 BUDWEISER 250 125
04- ALCOPOPS 3|BECKS 250 1.25
15 -WIMES 4|FOSTERS
06 - ACCOMODATION ] 5 BEST BITTER 250 1.25
07 - TOBBACCO 6 'WEBSTERS BITTER 250 1.25
08 - BURGERS ] 7| JOHM SMITHS 250 1.25
E'g:“s":‘éﬁs ] 8 BELLS WHISKEY 150 0.00
e R ] 9| ACCOMMODATION 4500 0.00
12- CONDIMENTS | Lt ol 0.0
13-STARTERS 11 GORDONS GIN 250 0.00
] 12 BRANDY New Item '+ 0.00
13 SOUTHERM COMFORT : 150 0.00
] 14 BUDWEISER ICE Wizard :» 0.00
15 LABATTSICE 250 0.00
] 16 HOLSTENPILS 385 0.00
] 17 MOLSTEN 385 0.00
(] 18 RED DOG 385 0.00
19 HOUSE WHITE WIN 200 0.00
: 20 HOUSE WHITE j#Dium 200 0,00
] 21 HOUSE WINE SWEET 385 0.00
|| 22 HO 200 0.00
F 385 0.00
] 24| HOOCH ORANGE 200 0o
..
T TN (T
R —
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25.1 Sales Item

From the Item Type drop down menu select Sales Items. Sales items are Price Look Ups (PLU),
registered at the point of sale allowing sales reporting but not stock control.

e The PLU code box is the nunber of the Price Look Up used in the cash
regi ster. Wien the Autonmati c next nunber box is ticked the next
sequential nunber is used. If it is not ticked it will allow you to put
in your own PLU nunber.

e Report Description appears as a text on all reports.

e Point of Sale Description appears on the display and the receipt of the
cash register. It may be an abbreviation of the reports description, as
it has a maxi nrum of 24 characters.

Item Type Select an Ttem type.

|SB|ES items j fales items allow you to program the
PLU faaturas and print Faporcs.

PLU Cude' . Sales items with stock sets up an
Wl Automatic next number item and mlso creates stock totmls._

Fepont Description Sales items with eecipes sets up &
Draught Fosters recipe from one or more Jtock itams

or by elicking Ewxisting Stock Item to
Paint of Sale Uescripﬁnn create an additionm]l ZBslling Size
F'ln‘tFn:-sters using a Single 5tock Item.

Automatic mext nmber will generats
the next PLU rumber. Uncheck the box
to manually input the PLU mumber.

0=

Each item must be linked to a department and agroup. The VAT code shows which rateis
applied when the item is sold and is used in profit calculations . The selling priceis sent to the

cash register.
Departments are the firsc level of
Dep,’.ﬂ;nent zorting. E.G. Food and Drink.
Sl ha GCrouwps are cthe second leval of
sorving. E.G. Draught Beers, Bootled
Group Beers Etc.
01 DRAUGHT BEERS b @ VAT code sets the rate that applies
when the itee is sold.
Sales WAT Code Selling Price
Selling price iz the retail price of
1 STANDARD @8 €225 Ehe iFem uhdn iE 12 fold &t Ehi DOS
terminal .
[ {3 Back H &3 Finish i | (i3 Cancel l
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Lacaton acation Mams ELEL Couiem P, M .|
I I | [T FOSTERS A
Proar Mar= Ar= Frecs Lot Price Mwgn dmourt Uwpns [fr
[PRAIEHT FosTERS ] | | nom | EE T [
¥
Saies Degpawrtmeand T e Ly Wik e
[t 5T00x =] (%] [oRaucntsnins =& =] Frenaged
Eichan Prréng Program Dty
NIL_WI— I Pairies 1 I Prgaabon [—ﬁ
I Purim & [~ e Prices
“lin;l‘wulz— I~ Piries 3 ™ Corsiment
I Pk 4. [~ ZesaPrice
Py Mg I Pirim S -
ox] I~ Firies &
oo Mitrus § I~ Finim ¥
[
- I~ Pt P 0o bP
4
's

= e —— '
Yol ]

QT&000 Keybaard Editor

& Button Assignmenis
Function Conirol | Tea & Feris |

PLU Code

Once the wizard has finished, it
will display the PLU screen. At
thispoint any alterationsto the
PLU can be made. For example
setting printer allocation or
menu links for cooking
instructions.

Note :- see PLU Programming
screen for more information.

At the top of the PLU screen
click the keyboard button. This
opens the keyboard
programming screen so you can
double click on the position you
wish to allocate the new
product.

[DLMOND WHITE

pC

i |

[DLAMDND WHITE
Frica

Prica 2
1]

2
"]lm‘_._nﬁ

. S o e~ | R S S [ (S S——
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24 Hospitality Stock Control

2.5.2 Sales Item with Stock

The Sales Item with Stock wizard creates an item in the sameway asa sales item, however
extra sections to the wizard are also displayed. When an item is set up through thiswizard, it
is possible to have stock control aswell as the normal PLU functionality.

ltem Type Zelect an Ttem bype.

Sales items with stock L| fales items allow you to program the
PLU feaaturaes and print raports.

L Sal ik with stock
’ en items = fetE up an

ﬁ*.lltﬂmﬂjll: nEdt number item and also creates stock totmls.
REP':'“ DESE"-F&D”' Sales items with recipes sets up a
Fosters Draught recipe from one or more Stock items

or by clicking Ewxisting Stock Item to

Faint of Sale Uegcripﬁnn create an additional Selling Size
Eosters Fint using a Single Stock Item.

Rutomatic mext mumber will generate
the next PLU nusber. Uncheck che box
to manually input the PLU mumber.

(O ] (Ocemea

Each item must be linked to a department and agroup. The VAT code shows which rateis
applied when the item is sold and is used in profit calculations . The selling priceisthe price
of theitem in the cash register.

Departments are the firse lewvel of

Cepartment sorting. E.G. Food and Drink.

01 WET STOCK ] Croups are tha second leaval of
sorting. B.G. Draught Beers, Bootled

Group Beers Etc.

01 DRAUGHT BEERS i @I VAT code sets the rate that applies
whan the items is sold,

Sales VAT Code Selling Price
Selling price i the retail price of

1 STANDARD (¥ £2.25 the item when it is sold at the POS
terninal.

[ &P Back |E €3 Einish _H (2 Cancel |
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M nimuminfornmation to set up the Stock Item
e The Cost Price sets the cost of the whole buying unit w thout VAT, such
as a keg of beer containing 11 gallons at a cost of 45 pounds.
e The Buying Unit is the default size when making a purchase. It wll
default to this size on the orders screen, however it is still possible

to purchase in different sizes.

When a purchase is made, it is converted to the Stock Take Unit.
Purchasing an 11 Gallon Keg will give you 11 stock units (gallons).
Stock reports with variances or |osses are shown in the Stock Take Unit.
Selling Unit is howthe itemis sold or dispensed. There are 8 pints to
1 gallon so in the exanple shown, if 1 pint of beer is sold through the
cash register, one eighth of a gallon wuld be deducted. For nore on

the rel ati onshi ps between units see the Conversion Factor Section of the
manual

Ciogt Price Stock VAT Code
£45.00 1 STAMNDARD =« Buying WUnikt is the default size when
this item is purchased. E.G. KEG 11
Birying Unit gallon
KEG 11 GALLON het Stock Take Unit is how the item is
; displayed on scock reporcs. E.G.
Stock Take Unit mranaT
GaALLOM w
Selling Unit is the standard measure
SellingUnit an itam is sold by, E.G. PINT
P'NT | b VAT if this item incurs vat when
purchased.
Supplier COST is the pri i i
price of the buying unit
A001 CASIO BEER CO v axcluding vat.,
- i SUPPLIER if the main company Ifrom
[ QEUEK | E_ 3 Einish J | @Qﬂncel [ which this product is purchased.
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26 Hospitality Stock Control

2.5.3 Sales Item with Recipe

Sales Item with Recipe deducts from an existing Stock Item. There are two scenarios for this

type.

Type 1. Thisiswhereasingle item is going to be sold in different sizes. For example you
have an item called Bottle of House Wine which has been set up to track stock. A recipe of a
small glass of wineislinked to the bottle, and the glass quantity is deducted from the bottle
when it issold.

ltem T}"[:I-E Select an Item type.
Sales items with recipe :_J falem items allow you to program tha
PLU fastures and print reaporcs.
GEEERE Sal ik with stock
e items fetE up &N
Nmmﬂtil: Rt number item and also creates stock totals.
REP!:'“ D&?Bﬁlﬁiﬂﬂ Sales items with recipes seCsF up a
Large Glass Wine recipe from one of more Stock items
- or by elicking Ewisting Stock Item to
Faint of Sale Uegcﬂpﬁnn create an additionml Selling Size
Large Glass Wine using & Singls Scock Item.

e T T e Rutomatic mext number will generatae
é Existing Stack Ilem!, the next PLU number. Uncheck che bos
to manually input the PLU number.

! ) Hext H () Cancal [

Each item must be linked to a department and a group. The VAT code shows which rateis
applied when the item is sold and is used in profit calculations . The selling priceisthe price
of theitem in the cash register.

Departments are the firse lewvel of
sorting. E.G. Food and Drink.

Deparment
N GCroups are tha second leval of

01'WET STOCK ~.- sorting. B.G. Draught Beers, Bootled
Besrs Ecc.

Group
YAT code sats the rate that applies

EEWNES | ! whan the item is sold,

WAT Code EE”ing Frice Selling price iz the retail price of
he i when i 1 1d the POE

1 STANDAED '~ £200 iy i A% seld am the

| &) Back 3 | = I ] [ (20 Cancel |
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The next part of the wizard displays the search grid
the recipe to and press the Ok button.

B SiuckSasichFesm

. Find the Stock Item that you want to link

Sollale
B ] = R
1AL Cadla
aT JRicck Ecce | [Bawgiid  [Coumiling Jese Ui =
I - DRALIGHT BEERS ¥ MOISE Rih WwiHE BOTILL  winal BOATLE

2 BOUTLE BEER
23 SPRIS

- MUCDPORS

05 WIHES

06 - ALTHSIONATIIN
07 - TOSRALCD
8- BURGERS
05 LA

13- ETEARS

8- DESEERTS
12 COARDRENTS
3. SEAATERS

22 HOUSE wWiiTl MEDass
3 HOULE whITE SwELE

‘winif B
[Froy
GLALE 1

WKL BOTTLE
WAHE BOTILE

wird BORTLE
wirk BOTLE

The selected stock item description and standard selling unit is displayed on the wizard. Enter
the quantity of stock to be deducted from the main stock item. For exampleif alargeglassis
aquarter of abottle of wine you would enter 0.25 into the quantity field. Press finish to

complete the setup.

Existing Stock ltem

Selling Unit

Soes hack

Quanity search gri

25

etz
proportion of
Selling Unit

[-QE'"EP” I &) Cen

Once you have selected the stock
item, the S5elling Undt of this item
is showem,

The value entcered in che Quantity
field will be daducced from The

tao Exiseing Stock Item totals.

d

The Jusntity is based on a proportion
of the Salling Unit. E.G. If vou ara
Fetting vup & large glass of Wine and
the Selling Unit is A bettle, then
you would enter .25 as the Juantity
which is one gquarter of the bottle.
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Type 2. To create arecipe such as a cocktail which contains many ingredients, do not tick
the existing stock items box. The PLU screen will appear with a Recipe tab. Pressing the

Insert Stock Item button allows you to add

&

& Item Salection

e Mame Filer .-FGE

existing stock items to the recipe.

Drizplesy Filter
= Al ltems

Show Fecipe For tems Without Stock.

= T ltems With Stock.
T ttam Without Sto

= All

0 -SFIRITS
02 - FORTIFIED WINE
[ A AP

== 28

|FLU Code  |Description

L4 593 FOSTERS

& ltem Editar [:"'E ||i
B
PLU Main [Fecips
| Actusl
Cost (o VAT) Price (inc VAT)  Cash Froit GP.%
VODKA COCKTAL 153 | T T T IR T
Ingredient Name  |Unid Quantity NCost g
l OO, SPIRITS Z5ML 2.000 0.530
| |paev mrersL ORANGEBOTTLES 1.000 0630
| |sornons cin SPRITS 25ML 1.000 370
‘ Quantity to
deduct from
stock item
@ "
1; & Inzen Recipe ![ [§ Delete Ingradient ] | “fa Mew Stock Nem
| KHsee || @cocd || @pewerw |

Casio Electronics



Setup 29

Cost Ex vat is the total cost of the ingredients excluding VAT.

Actual Price is the retail price set up in the wizard.

Cash profit shows how much money you will make after the cost and VAT has been removed.
GP% is the gross profit figure

Insert stock items opens a search box and adds stock items to the ingredients grid

Insert Recipe allows insertion of another recipe that has been set up.

Delete ingredients removes ingredients from the recipe

New stock item allows creation of extra ingredients. This can be a stock unit which does not exist
as a sales item. Eg if you have a set meal such as two pieces of chicken and chips with a drink. If

you are using the number of cups to track the quantity of drinks sold, then you can set up the cup as
a stock item and include it in the set meal recipe.
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2.5.4 Non sales Stock Iltems

When setting up stock control you may need to set up items which you wish to control but not
directly sell through the cash register. For instance ingredients in arecipe may be purchased
but never sold directly.

For Example you may set up stock records for meat pattie, burger bun and cheese dlices.
These are then used in the recipe section to create a hamburger (1 meat patties and bun),
cheese burger (1 meat pattie, bun and cheese) or even a Double cheese burger (2 meat patties,
bun and cheese). Only the hamburger is setup and sold through the cash register but the stock
is deducted from the component items.

To create a stock item press the stock button or from the recipe screen
press the New Stock item button. Both methods take you to the screen
shown below.

Once the stock record has been completed press the Save button. Y ou will be prompted to
create arecipe and PLU, say no to this. Once all items have been created you can add the
stock items to the recipe section of a Sales Item. This s further explained in the following
chapter.

5

s: Detail: ] Stock Posiion | Fiozen Position | Supghers | Dutlet Spegifics | Movemerits
Stock Code Descophion
I |hl1i,-al Fattie
Buying Lirat Stock Count Lng Recipe Lint
[PACK =3 =] [patTiE |
Cot (buying unil) ‘at Cods
| 0.00 [t - [175%
Group Depaitmenl Anshsis Code
s -| [FooD 2 ~| [DRYSALES [
Master Stock Code
| 256 ++|  [Meat Palie
L] Create a recipe and PLL from Bhis new em
g
jion pit [gf Save| X concet A
Ly || mw
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2.5.5

Converting sales item to Stock Control

Itemsthat are created for sales only can be converted to control stock at alater time. On the
item search screen make sure the tick box Show Recipes For Items Without Stock is checked.
When you edit the item it will then show an additional tab called Recipes on the item editor

Screen.
l bem Mame Filer FOS Dizplay Filter
§ Cash : & Al ltems
Show Recipe For ltlems Without Stock. T Hems With Stock

™ tam YWithout Sto

= Al |FLU Code  |Description

01 - SPIRITS 3 593 FOSTERS
02 - FORTIFIED WINE —
i T i

=IzN)

Press New Stock Item to create a stock item to be added to thisrecipe. Once you have created
the stock item it can be added to the recipe with a quantity by pressing the insert stock item
button.

@ Item Editor (=113

Actun
Cost (ex VAT Prica (inc YVAT) Cach Profit GP. %
| 0.00 | 250 | 2500 100.00
‘Ingredient Mame 'Unit Cuantity  |Cost 2
b
W
@
I }Inseﬂﬂtﬁtkllem H A |nser Recipe I[ _{g Delete Ingredient ] I '__qbﬂewﬂ'lcr:kltem )
[ EHswve || @Coaced || @pelereru |
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2.6 PLU Sales and Stock Items

Sales ltems

Once an item has been setup using the wizard, you can go back and amend the product details
at any time. For instance you can add printer settings, change the retail price or many other
options that are explained in the following sections.
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2.6.1

Search Grid

Once the salesitem button is pressed you will see the search grid. There are several waysto
refine the search and more than one method can be used at once.

& ltem Selection

EE&

em Name Filtar o | E:ifﬂ?e:zer e : iu:iliria; o !

Show Recipe For lems 'Withoul Stock i ::zzm“;x:m e’ | PLU Codle St

= All ||:IE5|:riphnn |P‘r||:a IEnd Priciy
01 -DRAUGHT BEERS » T 1 [ 220 110
gl ] 2 BUDWEISER 250 1.2
84-ALCOPORS | 3|BECKS 250 1.25
05 - WINES ] 4 FOSTERS 250 1.25
06 - ACCOMODATION | § BESTBITTER 250 1.25
07 - TOBBACCO i & WEBSTERS BITTER 250 125
03 -BURGERS 7 JOHM SMITHS 250 1.25
09- MAINS -
10-STEAKS
11-DESSERTS
12- CONDIMENTS
13-STARTERS
14=-S0FT DRIMNKS

(@ Cancel

|| @newrLL

s

© oN ou

Item Name Filter, when you type text into this field it searchs for
any partial match in the description regardless if it is in the

begi nning, mddle or end of the product description

Display Filter this box allows you to display itens with stock totals

or itenms without stock totals.
Sort Order, displays the products in PLU or al phabetical order on the
grid.

When the display filter (Option 2) is set to Item Wthout Stock a tick
box call ed Show Reci pe Wthout Stock appears. This option is used to
convert PLU into stock itens.

This button renoves all the filters back to the defaults.

When a group is highlighted it displays only itens linked to the

sel ected group.

The results grid shows all records matching the search criteria.

To edit a product press the Edit button or double click on the itemon
the results grid.

The New PLU button shortcuts to the Item Creation w zard
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2.6.2

PLU QT2100/QT600/TE8000/TE8500

The PLU screen allows programming setup for each item. There are also extra buttons
Advanced, 2nd@ and Advanced 2. These buttons give access to extrafeatures that are
available in the ECR. These features are explained in the following sections of the manual.

Location i {3 B P.O.5. Name 3 ]
|STEAK FILLET 802

Repott Mame ftem Price Cost Price fargin Amant Margin %

[STEAK FILLET 802 ; ]@.unu 9.319 @
Sales Department Sales Group Vode
DR 5TOCK @E [STEAKS ~] <] s 9.

chen Printing Program D ata [P Advanced

Prirter 1 [ Preparation
Printer 2 [~ Open Price

Pulldown Menu 1

| 12|

Short Cut to Sales
Eroup

Pulldown Menu 2

Eit
v
=
[ Printer 3 [~ Condiment -
| Uj | _ (5 Advanced 2
[ Printer 4 [~ Zera Price :
-
=
-
=

Pulldown Menu 3
| o=l
Pulldown Menu 4

| o]

Frinter & [ Dispense ltem

Prirter & Bl

Prirter ¥ ™ Take Out

Prirt Fed on KP

.
e o
el it alie L Lo hrﬁ‘ ’!"" e = LT . rf‘”’_“ *M"‘j

=
-

1. Location Code and Nane identify the branch.

2. PLU Code is the nunber used to register the item It is used when
allocating to the keyboard or inserting into a drop down |ist.

3. P.OS Name is the description used in the point of sale when it is
regi stered.

4. ltemPrice is the retail price for this item

5. Cost Price shows how nuch an item costs excluding Vat. This is
automatically updated fromthe purchase screen.

6. Margin Amount is the profit for this item It is calculated (Retail
price - Vat) - cost price.

7. Margin % is the Margin Anount displayed as a percentage.

8. Sales Groups and Departments are used for sales reporting. Goups are

used as filters on search screen.
9. Vat Code sets the VAT rate of the itemwhen it is sold.

Note :- if a department or group needs to be updated you can use the shortcut buttons
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Pull Down Menu 1~4

A PLU can link to pull down menus. Pull down menus are explained in greater detail in a later section.
Example:- A PLU is set up as a steak. How you want it cooked such as rare, medium or well done
can be added into the pull down menu 1 of the steak. It could also go on to pull down menu 2 and ask
a question chips or potatoes. These instructions will then be printed on an order printer in the
kitchen.

Kitchen Printing

Printer 1~8 Up to 8 order printers can be set up. These printers can be for starters, mains, desserts or
even a printer on the bar for drinks. A PLU can be sent to more than one printer at a time such as a
main course being sent to the salad preparation area as well as the main grill.

Prints In Red highlights PLU in red on the kitchen printer.
Program Data

Preparation when this option is set the ECR will treat this as a special instruction for preparing food. It
will not appear on the final bill that is presented to the customer. To use a preparation PLU you must
first sell an item. The preparation PLU will follow the main item to the printer. It will be indented on the
printer to show it is a cooking instruction.

Open Price If you are using PLU as a bin number for wines, this allows a PLU number to have an
amount registered against it. You must take off the digit limitation explained later on. An open price
button must be set on the keyboard.

Condiment this can be used for chargeable cooking instructions for instance toppings on pizza. It will
follow the main sales item to a printer and will be indented. Because it is chargeable it will appear on
the final bill.

Zero Price allows free of charge goods to be given away but still keep track of stock. This could be
used for promotional items.

Dispense Iltem The QT6000 Pan European links to an external drinks dispensing system.
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2.6.2.1

Advanced Options

Linked Sub Dept this option can be used in conjunction with a search button. Allowing only items
with this link to be displayed.

Bon Receipt you can specify how many stub receipts will be issued when you sell this item. For
instance if you are issuing entry tickets to a venue.

Random Code In restaurants wines are sometimes identified by Bin numbers that are printed on
the menus. This option allows you to allocate a BIN number to a product. It will be registered using
the Bin number not the PLU number. Note :- to enable this feature you must set in the machine
control 2 of the ECR Enable Random Codes

Low Digit Limit sets the number of decimal places. If you set 3 then only values greater than 9.99
can be registered. This is to prevent under ringing of sales. Putting this values to 9 stops any open
sales being registered.

High Digit Limit sets an amount so over rings cannot happen. If you enter £5.00 only values under
this can be registered.

Category the QT range of ECR links to a hotel front desk systems. When posting bills to the hotel
front desk, it summarises the transaction into to categories totals. E.g. food, Beverage this is then
processed by the hotel system to the rooms for charging.

Order Character Link sorts PLU on order printers. Example if you have one printer for both starters
and mains, the ECR will sort them into each category on the printer. Note :- To Enable this feature you
must set Print Location Character in Order Control of the ECR

@ QT PLU Advanced Settings =13

Lisked Sub et Eiogiam Dola

[ Single ltem Receipt

|

ultiple % alidation
Bon Beceipts ) )
Megative Price

Hazh FLLI

]

R andam Code L
Comrmizzion 1

]

Commizszion 2
Laws Digit Lirnitation

]

Selective ltem Statug 2
High gt Lirnitation .
e Idze Main [tem Amaount Only

]

Ize 2nd & az Premium Amaunt

.
.
B
'
B
[ Selective [tem Statug 1
n
n
n
Category -

Full Hash kK.ey

=

Order Character Link.

i

% Euit
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Program Dat a

Single Iltem Receipt if it is the first item in a transaction it allows a product to be sold and immediately
finalised without pressing the cash button. This is used where speed is important, for instance as a
door entry system.

Multiple Validation when an item is sold it can be validated e.g. a gift voucher by putting it into the
slip printer and pressing the validate button. This puts information about the transaction onto the
voucher.

Negative Price sells an items as a credit item

Hash PLU If you set this flag it will affect the net total but will not update the gross total on the financial
report. This might be used for concession sales where you wish to register the item but not have it
included in your gross sales such as a lottery ticket.

Commissionl, Commission? this could be used for promotional items where cashiers get
commission for promoting individual products. A commission rate can be set for each cashier for a
rate 1 and 2. Note :- See Also Cashier Reports and clerk details

Selective item status 1/ Selective item status 2 A selective item subtotal button can be set up on
the keyboard. When it is pressed it sub totals ether selective item 1 or 2. A premium or discount can
be applied to just these items. This feature can be used to subtotal and discount just food items
without any drinks.

Use main item amount when this option is set the PLU becomes a set menu. All the pull down links
are then used to select items from each group such as a starter, main and dessert. If the items in the
list have their own retail price this will be overridden and the set menu PLU price will be used. Note: -
The above function allows you to make a set menu using items that already exist with prices. This
method will affect the GP% of the items that are used in the sub menu and is only recommended if you
do not wish to control food items.

Use 29 @ as premium This alowsitems that are not included in a set menu to be sold as
part of the set menu and the second unit prices to be added as a surcharge to the total price.
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2.6.2.2 PLU Second Prices

Each product can have a second selling price with a different quantity. This can be used for
products such as half-pints beer or aspirit double. To use this function you must set a second
unit price button on the ECR keyboard. To register a second unit price ssmple press the
second unit button and press the required PLU.

@ QT PLU 2nd @ (=13

2nd POS Description Program [ ata
[ Single ltem Feceipt

|H.-'1'-.LF BUDWEISER
Selling Price Quantity Modifier | | Treparation
| 150 | 0.50 [ Condiment
Sub Department [ Open Frice

H [~ ZeroPrice

% Exit

2nd POS Description description printed on the screen and receipt also can be sent to an order
printer. E.g. HALF PINT LAGER.

Selling Price this is the retail price of the second unit.

Quantity Modifier when you register the second price you specify what fraction or multiple it is sold in.
For example a half pint would be 0.50 a double would be 2.00

Sub Department this is the reporting status of the second selling price on the ECR
Pr ogram Dat a

e Single Item Receipt allows a product to be sold and cash itself off.

e Preparation non chargeable instructions for the kitchen printer E.g.
it will be indented to show it is a cooking instruction and follow the
main itemto a printer.

e Condinent will treat this itemas a cooking or preparation instruction
but will have a retail price.

e Open Price allows a PLU that is not on a key position to have a manual
price entered.

e Zero Price allows zero price goods to be given away but still keep
st ock.
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2.6.2.3 Price Shifts Scanning

Eight additional prices per PLU can be setup for the QT2100, TES00, TE8500 and the
QT6000. Therelevant file must be set up in the ECR before this can be used. The price shifts
could be used in a canteen where employees might have different rates of subsidies or clubs
with different member's status. A sales report showing an amount and quantity for each price
shift with atotal summary is available in the reports section.

Some restaurants contain small kiosks where alimited number of lines are bar coded. A bar
code reader can be fitted to the ECR. Scan code for an item can be entered in this screen.

The item is then scanned to register it. If abar code label is damaged and cannot be scanned
an OBR function can also be allocated to the keyboard to alow manual entry of the number.

& Extra Prices & 5canning E@@

Dept  Group Sub  Taw MHeq

Price 2 | zooll o ol oM o
Price 3 | zoof oM ol oM o
Price 4 | pool oM o oM o
Price 5 | o [ o[ o o o
Price & | pool oM o oM o
Price 7 | zoof oM ol oM o
Price 8 | poofl oM ol oM o

Scan Code 4006381333641

The following fields are only available for QIr6000 Pan European

e Dept, Group and Sub departnent are links that are used in the ECR
e Tax allows you to set the tax status of each Shift PLU.

e Neg lets you sell price shifted itens at a negative price.

Note: - You cannot specify second unit quantitiesfor the additional prices.
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2.6.3 QT8000 PLU

This functionality of the QT8000 PLU main screen is the same as explained in the previous
PLU section. There are some additional fields that the QT800 supports.

[PLUMain | Stock Detsis | Stock Positior| Fiezen Posiion | Supphers | Oullet Spaciics | Movemants | Recipe |
Location Lacation Hame BLL. Code P05, Mome
E R | [FOSTERS
Repor Nams Bem Price Cod Price Hargn Amount Wargn %
[FOSTERS DRAUGHT LAGER | 250 | 0z | 184 | 86,65
Sales Departmert Sales Group Wil Code
[WET sTOCK - |DRALIGHT BEERS =] [ =] firs=
Pilidow Menu 1 Ei:he_n Prirting Program Datls 'EE"'-‘M
o= | L P"_“"’” ™ Megative Piice
Puildenwn Menu 2 I~ Printer 3 I~ Condenent
| o=l I Printes 4 ;
[~ Pirtee§
Pullebonin Mesa 3
E uj E I~ Ferites &
[~ Prites 7
Pradornn Mensi 4 I~ Friniee 8
CE R I Pt edon KP
e I Prin to Kitchen Video 1
= I~ Pt to Kitchen Videa 2
I~ Ticket Pricser 1
[~ Ticket Priraer 2

Mix and Match tables are for sales promotions such as buy one get second discounted. Enter a
promotional offer number to use this product in the offer.

Print to kitchen video 1/2 Sends items to a video display where the server can see items pending.
Each transaction is displayed separately on the screen and a bump bar (Keypad) is used to remove an
order when it has been served. This facility is also available on other models but kitchen printer flags
are used instead to send items to the video system

Weight PLU /Allow Manual Weight to register a weight that will then be calculated against the retail

price in the PLU.

No print on receipt stops the item printing on the receipt, such as cooking instructions that have been

sent to printers.
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2.6.3.1 QT800 PLU 2nd/3rd

Up to 9 price level can be programmed. These can be used for happy hour or functions such
as weddings and birthdays where thereis adifferent price tariffs. Each of the 9 price level can
then have a second and third price for example half pints and Jugs of beers. Each of the three
price then has a quantity modifier.

Lewvel 3 350

Level 2 Happy
Hour with pint

Level d | 30 | 00| and half pint
Level5 | 0.00 [ oo | a.oa
Leval6 | 0.00 | oo | 0.00
Level 7 | |
KRR HaI'F Pint QW 4 IZ'mf Jug set]
zet to A0 to gty 4

Oty Mo |

¥ E

Example:- these could be used for Pintswith a quantity modifier of 1 half pints with 0.5
and jugs of beer set to 4 pints.
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2.6.3.2 QT8000 Advanced

am Daka
Selective llemezer |
~ Selective Ibemzer 2
I Selective lhemzer 3
= Selechive lhemizer 4
| Selective llemzer 5
[ Enable Piezst Dvemde
I srain Slock
I Emca 31 Minseewim Stock
[T Inkabst salas below min stock
[ Dispay lock on beimingl
[T Updsle keyboard tesd & pext buld

Random Cada

f B

Selective itemised 1~5 Allows discount to be given selectively depending which type is selected or
links to the loyalty points system.

Enable Pre-set override allows a manual price to be registered instead of the pre-set price.
Maintain stock this is used for stand alone stock control.

Error at minimum stock this is used for stand alone stock control.

Inhibit sales below this can be used in conjunction minimum stock with the option below.
Display stock on terminal the option allows a temporary stock to be inputed into the terminal
itself. This is not to do with the actual stock taking on the PC. For example you have cooked and

prepared 100 portions of lasagne. It will then display the stock on the button, as the portions are
sold it will show the number remaining.

Random Code this is a field used to enter a bar code number for a scanner.
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2.6.4 TE4000/TE4500

The programming screen for the TE4000 and TE4500 has all the standard fields as described
in the previous sections. It has a maximum of three printers and does not support pull down
groups.

& llem Editor

PLUMain) Stock Detais | Stock Posiion | Frozen Position | Suppliers | Outlet Specifics | Moverents | Recipe | ¥
Locaton Location Mame BL L. Code PO E. Mame
o [CasicBarsts [ |FINT FOSTERS
Repor, Name ftern Price Cost Price Iargin Amount Margin %
|DRALIGHT FOSTERS [ 2m | 045 | 167 | 7864
Sales Department Sales Group wat Code
WET STOCK -| & DRAUGHT BEERS | [ [ =] [eTanpero
| @ | ) | i
~ Kitchen Printing Program Data-

Standard
[~ Printer 1 [~ Preparation Field=

I Printer 3 [~ Zein Fiice
[~ Print Red on kP [~ Condiment

ey

d

?Fumwi"ﬂdnihlfﬁui‘—u,ﬂr #+ 1 §‘~_’-r.‘"‘-*-
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2.6.4.1 Advanced Options

& PLU Advanced Settings

Linked Sub-Dept
1

Bon Receipts

[ 1]
Random Code

I 0

Cosmpudzary Mo of Condiments
I 0
Lowy Diigit Lirnikation

e

Categom

=

High Digt Limitation

o

Program Data

[~ Single ltem Receipt

[ Mulliple Vakdatian

[~ MWepatie Price

[~ HashPLU

[ Comemizsion 1

[ Commizsion 2

[ Allow Eleclronic Scals

[~ Allow Manual Scale

[~ Piice Change Pegistiation
[~ Muliphcation Fiegistration
[ Compulzon Input Price
[ Digable in AF/REG-

[~ Digable n REGZ

[ Disable in REG1

[~ Piint Difference in Price

EBX

Link Sub Department if you put a search button on to the keyboard of the cash register you can
make it list products that are linked to a sub department, this gives you another way to search for

and sell products.

Bon Receipt you can specify how many stub receipts will be issued when you sell this item. For
instance if you are issuing entry tickets to a venue.

Random Code In restaurants wines are sometimes identified by Bin numbers that are printed on
the menus. This option allows you to allocate a BIN number to a product. It will be registered using
the Bin number not the PLU number.

Compulsory no. of condiments This fields forces a required amount of cooking instructions to be

entered.

Low Digit Limit sets the number of decimal places, if you set 3 then only values greater than 9.99
can be registered this is to prevent under ringing of sales. Putting this values to 9 stops any open
sales being registered.

High Digit Limit sets an amount so over rings cannot happen. If you enter £5.00 only values under
this can be registered.
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Program Dat a

Single Iltem Receipt if it is the first item in a transaction. It allows a product to be sold and immediately
finalised without pressing the cash button. This is used where speed is important, for instance as a
door entry system.

Multiple Validation when an item is sold it can be validated e.g. a gift voucher by putting it into the
slip printer and pressing the validate button. This puts information about the transaction onto the
voucher.

Negative Price sells an items as a credit item.

Hash PLU If you set this flag it will affect the net total but will not update the gross total on the financial
report. This might be used for concession sales where you wish to register the item but not have it
included in your gross sales such as a lottery ticket.

Commissionl, Commission? this could be used for promotional items where cashiers get
commission for promoting individual products. A commission rate can be set under the each cashiers
for rate 1 and 2.

Selective item status 1/ Selective item status 2 A subtotal button can be set up on the keyboard.
When it is pressed it sub totals ether selective item 1 or 2. A premium or discount can be applied to
just these items. This feature can be used to subtotal and discount just food items without any drinks.

The remaining fields are used for scanning functionality and are not used in this section.
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2.6.4.2 PLU Second Unit Price

Each product can have a second selling price with a different quantity. This can be used for
products such as half-pints beers or spirit doubles. To use this function you must set a second
unit price button on the ECR keyboard. To register a second unit price ssmple press the
second unit button and press the required PLU.

& TK7500 PLU 2nd @ =13

2rd POS Desciplion Program Data

[~ Single ltem Receipt
Selling Price Quaniity Modifier [~ Preparation

[ 1.25 | 0,50 [~ Condiment

Linked Sub-Dept [ | Open Piics
. [~ ZeroPiice

™ Exit

2nd POS Description description printed on the screen and receipt also can be sent to an order
printer. E.g. HALF PINT LAGER.

Selling Price this is the retail price of the second unit.

Quantity Modifier when you register the second price you specify what fraction or multiple it is sold in.
For example a half pint would be 0.50 a double would be 2.00

Sub Department this is the reporting status of the second selling price on the ECR

Program Dat a

e Single Item Receipt allows a product to be sold and cash itself off.

e Preparation non chargeable instructions for the kitchen printer E.g.
it will be indented to showit is a cooking instruction and follow the
main itemto a printer.

e Condinent will treat this itemas a cooking or preparation instruction
but will have a retail price.

e Open Price allows a PLU that is not on a key position to have a manual
price entered.

e Zero Price allows zero price goods to be given away but still keep
st ock.

Casio Electronics



Setup 47

Stock Details

The stock tab shows information that is used when dealing with stock. A unique Stock Code
is generated by the computer for each stock item.

Slack Code Drescoption

[FOSTERS KEG

Bupaneg Urat Stock Court Lind Recipe Und
KEG 11 GALLON ~|  |GALLON »| |PINT o
Cioat [bamsing urat] Wat Coda
250 1 ] 175%
4| [FOSTERS KEG

Description this will be printed on the order or delivery note. On the PLU sales screen it may be
described as Fosters Pint but on the stock it could say Fosters keg.

Buying unit shows the size most commonly used to purchased this item. Multiple buying sizes can be
used for purchasing, as long as a relationship to the stock unit exists. These relationships can be set
up in the Unit Conversion screen.

Stock Count Unit is the base unit for the stock reports. When an item is purchased it is converted
into stock units. If you purchase in more than one size for example 11 gallon keg and a 22 gallon keg
they are converted into 33 Gallons of stock. It can then display the consolidated stock figure.

Recipe Unit is the standard unit of selling. This is the quantity deducted from the stock when one sales
item is sold in the ECR.

Cost (Buying Unit) this is automatically updated from the orders and purchase screen and is exclusive
of vat. It always shows the last purchase cost.

Vat Code when an item is purchased it is possible to have a separate VAT status when purchased to
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when it is sold. If you purchase a potato it will not have VAT but when cooked it will have to be sold as
prepared foods and a different VAT status.

Master stock code can be used to link stock item to one master item, if you want to sell them all
through one button on the ECR. When purchased the stocks will be transferred to the master item.
This is useful if you need to show flavors of drinks separately on the order to the supplier but sell all of
them through one button with the same price for speed of operation.
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2.6.6 Stock Position

The stock position screen gives a snap shot of the stock, it gives asummary of each type of
stock movement and a calculated stock position. This can be used for line checks at any point
between stock takes.

PLU Main | Stock Detads ’Sln-:kF'nﬂnn_:l Frozen Poskion | Suppliess | Outlet Specifics | Movements | Recips |

FOSTERS KEG
Dulet |01 »| [CasioBar & Gl
Peiiod Volume PedodValie  Average Cost Tergae
Cost of the
Opering Stack | 0o | 0o | e Stock Unit
Transfesz In [ oo [ 0.00 Last Stock Take
Transfers Out | [T .00
Boughi In | 400 | 100.00
Fintail Valus 000
Sales | oon | 0.00
WWastage | 0w | 0.00
Adpstments | [ (.00
Calcudated Stock, | 400 | 100.00

Outlets are stock areas and are explained in greater detail later on. The default is to have one stock
area, by changing the outlet it will display the stock position of another stock area.

Opening stock Once a stock take has been completed the final counted quantity is transferred to the
opening stock field for the new period.

Transfer in is the quantity of stock that has been transferred from one area to another if you are using
multiple stock areas.

Transfer out is the quantity of stock units that has been transferred out of a stock area.
Bought In this is the quantity of stock units that has been purchased in this stock period.

When an item is sold the Retail value minus the Vat is passed to the stock item. If the stock item is
part of a recipe then it will receive a proportion of the sale based on the cost. This allows profit
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calculations for a stock item even if it is part of a recipe such as vodka being an ingredient of a
cocktail.

Item Cost X (Retail Value - Vat)
Total Cost

Sales Is the sales quantity in stock units and the cost of stock units that have been sold through the
cash register.

Current Stock this is the current calculated stock position.

Average Cost is a weighted average cost of the stock unit. The average cost is recalculated when
you purchase items through the orders screen.

Units in stock *Average Cost + Line Order Value
Units in stock + Order Quantity

The stock position displayed on the screen are from the last stock take date displayed to the current
date.
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2.6.7 Frozen Postion

When a stock take is performed the first operation is to freeze the stock (see stock take
procedure). The stock position on the day of the stock take is then copied to the frozen stock
area. The stock count figures entered will be compared to the frozen stock position, even if it
is not possible to enter the stock count the same day, an accurate variance report will still be
possible.

FOSTERS
Dutlet |01 x| [CasioBar &Gl
Frozen Wohume Frozen Vahe
Opering Stock. | 1o | 40.00
Tranmsfess In [ oo [ 0.00
Transfers Out | [T .00
Bought In | o0 | 160,00
Rietai Value 55 32
Sales | R 1182
Wastage | | 455
Adpsstments | oo | 0.0
Calcuated Stock | 50 | 15564 Stack figures from the
stock take in progress
Figures shown in brackets
Stack, | 4700 | 17091 indicate negative figures
Variance | 350 | nz73
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2.6.8 Supplier Screen

The supplier tab links products to a supplier along with two alternative suppliers. Thislink is

used when making an automatic reorder or displaying products from a supplier on the orders
screen.

PLL Main | Stock Delads | Stock Position | Fiozen Posiion  Supgbers | Outlet Specifies | Movements | Recipe |

Code Hame

Supphes Aederence Lash Cost
o1 ~] [ceioeeenco [Fos [ Ew
| ol T
| o —

Allows
Creatation of a
hew supplier

Supplier Code this is an individual code given to each supplier.

Name is the name of the supplier who you buy from.

Last Cost When you have purchased an item through the order screen the cost of that item is
stored in the last cost supplier field.

Supplier Reference is the internal code used by a supplier to identify the product shown on the
purchase order and can be used when searching for item when placing an order.
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2.6.9

Outlet Specfics

This screen contains data that is relevant to each individual stock outlet, you can change the
stock outlet that you are working in by selecting from the drop down menu.

PLU Main | Stock Detads | Stock Postion | Frozen Posiion | Suppers  Oullel Specifics | Movements | Recips |

FOSTERS

Oullet |1 | |Casio Bar & Grl

Minimim Steck 30.000 Uit Mame . GALLOM

Masimum Stock | 50000

Retail Frice 2580

Avwerage Cost [ )
Inactive [

Minimum Stock and Maximum Stock these fields are in stock units, and are used for re-ordering
purposes. Ether an order that is automatically generated on the screen through the orders section or
when printing a stock re-order report. When the stock level falls below the minimum stock level, the
software will then calculate the number of stock units required to make the stock up to the required
maximum quantity. Stock is always ordered in the buying unit so all stock units will then be converted
up to the nearest whole buying unit.

Retail Price this is used in the stock valuation report to calculate how much the stock is worth if it was
sold at the full retail price.

Average cost of the stock unit. This is the same as the field on the stock position screen. If the
average cost is incorrect you can modify it on this screen.

Inactive items that are not going to be used in a stock area can be flagged as inactive, they will not
then appear on stock take reports.
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2.6.10 Stock Movements

The movements tab gives you a continuous audit trail of the product movements such as
purchases, sales, transfers, wastage and counted valuesin a stock take . When you have
completed a stock take and if you find you have a discrepancy you can go through the audit
trail and follow the stock movements.

PLU Main | Stack Details | Stock Position | Frozen Pastion | Suppliers | Dullet Specifics {Movemenis | Recipe |

|01 = [Casio Bar & Giil

Stockcode [Quaniity  |Cost |Reference |Date [Time |Retai | Frozen| Type
L 4 22 377 3 29/11/2005 14:59 ] 0 False Purchase

4 20 372 0 23/11/2005 14:50 0 0 Falze  Courit

: 4 225 3TZ 0 23/11/2005 14:49 0 0 Falee  Fiozen
L 4 1 372 3 29/11/2005 14:43 0 0|Fake ‘Wastage
[ 4 0.375 372 9281172006 14:48 £.383 4 Fabse Sale
1 4 0125 a7z 9 29/11/720058 14:43 2128 4 False Sale
] 4 22 37 8 23/11/2005 14:.48 0 0 Falze Purchase
] 4 0.375 3EE1 8 29/11/2005 14:47 B.383 4 Falee Sale
1 4 0.625 el 8 28/11/2005 14:47 10,638 4|Falze Sale

Stock code this number may be used in different recipes with varying quantitys. All stock movements

including recipes will be recorded and shown on this tab.

Quantity this is the quantity of stock units for the relevant operation.

Cost Shows the cost of the stock units in the relevant movement.

Reference this shows the order, transfer or wastage reference number. By going to the relevant
screen you can double check the order, wastage or transfer by entering the reference number and
displaying the full information.

Date and time shows when the operation was carried out.

Retail shows the value of the retails sales after a sales collection.
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Recipe shows the recipe number that the sale came from. A stock item can be contained in more than
one recipe, for instance if an item is sold as a vodka or part of a cocktail.

Frozen shows if an order or wastage was applied to the frozen stock or to the normal stock area. If a
stock take is in progress this flag shows where the posted information was applied, Eg in the case of a
missing order or wastage note.

Type shows the type of operation that was carried out.
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2.6.11 Recipes

The recipe tab will appear if it isanother selling size or if it is made up of several ingredients.
When the PLU is sold the software will go through the list of ingredients and deduct the
guantity of each item from stock. When you add stock to the recipe the item cost is added to
the total cost of the recipe.

& ltem Editor

Ackun
Cost (ex VAT) Price (inc WAT) Cash Profit GP. %

BURGER QUARTER POUNDER | 0.31 | 285 | 2202 87.72

IlngrediEnt Mame Unit

BMEAT PATTY PATTY
BUNS BN
CHEESE SLICE SLICE

A

Creates stock
ingredients

l ._h Insert Stock ltem u A |nser Recipe I[ _{; Delete Ingredient I ‘ '_ﬁﬂew&h:k Iterm

() Canced

| | () Delete PLU

e Arecipe itemdoes not have to be made up of several different itens
but can consist of one stock item such as a half pint of beer.

e A recipe can be made up of several stock itenms with whole units or
fractions of units.

e It can be made up froma previously defined recipe such as a sauce.

Cost Ex Vat this is the total cost of the recipe. Cost prices for the ingredients are updated when
purchased through the orders screen.

Actual Price Inc Vat shows the retail price the PLU.
Cash profit is the gross profit that will be made on this item.

GP% is the gross profit percentage that will be made on the item.
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| dn Insert Stock ltem

A Insert Recipe

& Delete Ingredient

[ Mew Stock Htern

Allows insertion of a stock product into the recipe. Once
added to the ingredients list the name and unit of dispense is
shown. The quantity of units must then be entered. The cost
price is automatically displayed.

Allows an existing recipe to be inserted. E.g. you set-up a
recipe for sauce. This can then be inserted into different
dishes.

Removes an item from the recipe, the item cost is also
removed from the total cost.

This is used to create stock items that have stock totals but
will not be sold in the ECR such as food ingredients.
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2.7 ECR Files

This section coversall files sent to the ECR. Some features are only available in specific
models. Each type of cash register and itsrelevant files are shown in the subsequent chapters.

Keyboards Allocation of PLU
Allocation of function keys
Printing of keyboard layout.
QT6000/QT8000 screen layouts

Clerks Cashier and operator names
Manager Status
Compulsory Operations
Mode Restriction.

Pull down Menus Adding PLU to lists
Adding Function Keysto List
Adding Listto List

Receipts Receipts Message
Trailer Messages
Commercial Messages

Epos Schedulers Scheduler for macrosin the ECR

Departments Sales summary headings

Timeand Attendance Time clock for recording working times.

General programming Sets the operation of the cash register.

Bitmaps Pictures for the QT6000 button's
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2.7.1 Keyboards Programming

Keyboard

The keyboard programming covers the layout and functionality of the keyboard. This covers
both ECR with keyboards as well as touch screens where the buttons are displayed on the
screen. The button functions that can be allocated are split into the sections listed below.

PLU Presets a price look up to the keyboard

Pull down Assignsa pull down list of productsto alist function key.
List function keys are assigned under the other functions
group.

Cashiers Sets acashier to aclerk function. Clerk function are assigned
under other functions.

Payment Sets a payment type to the keyboard such as cash, cheques or

credit cards

Discount Premium

Sets adiscount or premium key.

System Sets system keysto the keyboard. These are keys necessary to
operate the ECR
Check Table Functionality associated to the check tracking operation.

Clerk function

Functions associated with the clerks

Other Functions

General functions

Numbers

Allows moving of the Numeric keys.

PL U Price Look Up button used as ether as a preset button or to ring in open values

Pull down assign a menu to the List function on the keyboard

Cashier s used to assign an operator to a cashier sign on button
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Payment Finalise

Cash amount tendered (Cash Payment

Charge Charge Payment

Check Tendered Check Payment

Coupon Used for registering Coupons

Coupon2 Use this key to register the next item as coupon

Credit Card Credit card Payment
Discount/Premium

Discount Gives a percentage discount

Minus Gives amoney value discount

Plus Add amoney surcharge

Premium Add apercentage surcharge

System Recommended not to change this section

Check/Table Functions

Add check Combines Two Tables or checks
Customer Number Customer Covers button
New Balance Holds a balance without finalizing
New Check Opens anew Check not existing check
New/Old check Opens anew or existing check
Old check Opens a previously opened check
Open Check Used to print out open check report for a clerk
Separate check Used to sperate out individual items from a check
Table number Reference number put onto the kitchen Printer
Table Transfer Transfer the contents of a check to another number
Recall Recalls the check number from the store operation by oldest
number first
Store Used to automatically store next available check number
Transaction recall
Round Repeat Used to re-register around
Clerk Functions
Clerk Sign on Used to assign aclerk sign on key to the keyboard
Clerk Transfer Used to transfer opened checks to another clerk
Operator Number Used to enter aclerk number during clerk transfer
Operator Read/Reset  Used to issue aindividual clerk report

Casio Electronics



Setup 61

Other Functions

Arrangement keys Macro Key

Check Endorsement | Endorsement fro checks

Check Print prints check detailsto dlip printer

CubeKey Used to multiple A x B x C for cubed multiplication

First Unit Price Shifts the PLU to use the first unit price

Journal Memory Entersinto Journal review mode

X/Ketten Used to issue number of stub receipts

ListKey Used to assign a pull down to the keyboard

List Number Used to recall apull down menu that is not assigned to the
keyboard

Media Change Used to correct wrongly finalised payments

Menu Shift Used to shift the keyboard levels (1 to 8)

Merchandise subtotal |Shows Subtotal of only new items added to the check

Multiplication Use this key to enter a quantity for multiplication. Used between
transactions to display the Date and Time

Open Temporarily removes digit limitation

Open 2 Temporarily releases compulsions

PLU Used to register PLU not assigned to the keyboard

Priceenquiry Shows a product price without registration

Price Used to enter an open price to aPLU not assigned to the keyboard

Qty For Same as multiplication button

Seat Number Used to register seat numbers

Second Unit Price Used to register Second unit prices Eg Half or double's

Selective item Sub
total

Used to subtotal only PLU with this status flag set

Slip Back feed release

Reverse paper in dlip printer

Slip Print Prints bill to dlip printer
Square Used to multiple A x B for Square multiplication
Substitution Replacesitemsin a set menu
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Transactions

Bill Copy Used to issue a bill copy

Cancel Cancels current registration

Currency Exchange  |Convertstotal into foreign currency

Deposit Used to Register a Deposit

Error Correct/Void  |Cancels anitem that has been registered

House Bon Registersitems as at a zero balance

Loan Used to register loan amounts

Normal Receipt Used to produce a post finalization receipt

No sale Opens Drawer without sale

Non Add Prints Reference Number on to receipt

Non add/No sale Prints Reference Number on to receipt & Opens Drawer without
sale

Paid Out Used to register money out of the drawer E.G paying bills

Pick Up Used to pick up money from drawer

Receipt | ssues post receipt

Received on Account [Used to register money into the drawer E.G Float

Refund Used to refunds goods

Tip Used to register tip amounts to a transaction

Validation Validatesitemson adlip printer

Eat In Used to register if acustomer iseatingin

Take Out Used to register if a customer istaking away

Disable ThisKey

Removes functions from keyboard
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2.7.1.1 Touch screen (QT6000)

The QT6000 has a touch sensitive screen. Up to 15 menu levels can be laid out with sperate
products and functions. Menu levels can then be linked together by menu buttons. The drag
areaallows you to drag and drop PLU, function keys and bitmaps depending on which type of
button is currently depressed to the keyboard area. It is possible to setup PLU and allocate
them to the keyboard directly without having to exit this screen.

QTE000 Keyboard Editar

FEHOC S0 O& e iy 0 @ | o @ (|

Tool Bar PAGE PLU List
[ ool ecr | B Giibets
=

Dlescriptian Plice

ACCOMMODATION E45.00
BACON BURGER 315
BECKS £250
BELLS WHISKEY £1.50
BESTEBITTER E250
BAANDY £145
BUDWEISER E250
BUDWEISER ICE 275
BUFFY SET MENL 595
BURGER QUARTER FL 2%

CHEESE BURGER £355

HLSTH | LABATT CHICKEN 500

ICE PILS EHICKEN TIEEA EQ.00
Drag Area [ |§ CHILOS MEAL T s

CHILDS MEAL 2 2%

-hi Sl i

COD & CHIPS E450
DESSERTS 2%
DIAMOND WHITE £250
DINMER SET MENU E1255
GORDONS GIN £250
HAMLET CIGARS 07
HOLSTEM FILS £35%5
HOOCH LEMOM £3.55

ﬁ F"\ F"‘\ HOOCH DRANGE 1200
[y IETOT HOOCK BLACK £200 »|

I e % St g S ,

= (= c Type FUNCTION
SoemEs--L—% 3 | ="
N, 2 i, el

G AN el Fis 2 Flecord 0022

[ wrsee | [ Cttbendn |

The first section of the tool bar uses stay down buttons. Press a button once, such as the
double rectangle key then click on asingle key to convert it and the adjacent key to a double.

Important :- if keysare not single button then you cannot convert them to a double or
guad button.
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=
=]

Converts keys back to asingle
sguare.

Converts single buttonsto a
double horizontal rectangle.

Converts single buttonsto a
double Vertical rectangle.

Converts single buttonsto a
guad square button

Convertsakey toasingle
circular button.

Convertsakey to adouble
horizontal oblong .

Convertsakey to adouble
vertical oblong .

Converts Single buttonsto a
Quad Circular button

QT6000 Pan European
Version only. Allows set up
of function lists.

)

Text

Prog

1=

s

Pull
Dwvn

= |1

Remove the link between the keyboard
and the bit map file. This does not
delete the image from the bitmap file.

Sets the text that will appear on the key
top. the default will be the PLU or
function description.

When you click on akey brings up the
function programming screen, also
allows price changes on PLU and pull
downs

Brings up PLU programming screen
allowing changesto any PLU fields
such as printers.

Runs new item wizard and allocates to
the selected button.

Brings up the colour palette, clicking
on buttons will change them to the
color selected on the palette.

Shows imported bitmaps that can be
dragged on to the keyboard buttons.

Allows programming and setup of the
pull downs without having to leave the
keyboard screen.

Allows Importing of Bitmapsto
allocate to the keyboard
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Exclude

e

ndelete

From the drop down box you can select
up to 15 Menu levels. Once you have set
up the function keysit is possible to copy
these to other menu levels.

Note :- See copy keyboards

Right clicking on akey will show apop
up menu.

Excluding akey shows ano entry sign
that stops this key being reprogrammed
until it isincluded again.

Deleting akey will removeit from the
display. Undelete will restore the key.
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2.7.1.1.1 Bitmaps

Pressing the import bitmap button on the toolbar brings up the bitmap file editor. From this
screen you can then Add to the bitmap file, you navigate to where the bitmap is located on
your computer and press open. It will then be available to drag and drop from the right hand

panel to the keyboard.

If abit map isno longer required then it can be replaced. Thiswill overwrite the existing
bitmap. Buttons that are linked will automatically show the new picture.

A bit map can only be deleted if it isthelast in the list. It is recommend that you replace
bitmaps. The Up and Down buttons reposition the bitmap within the file.

QTE000 Keyboard Editor

00 - pechee23bmp
2. pckect St
003 « pechure2 bmp
B 004 - coots ceaft? bmp
- (05 - pacture14.bmp
006 - pachee 23 bmp
007 + pechured berp
008 - pchurel5 bmp
(009 - pactureS bmp

Open

¥

Look in: | £ pictuees

| _ﬂbrmuunn.’hﬂl 3nmreﬂbnn
B [\l coors draftbp [N picturss g
UM Scctoezbre  [Spicures b

K3

= v

AN Ficname: [pctiren 7 bmp

M ofter shockbp [N pictre3bmp [Npituresbmp [N picturens)
[N picture1ibmp 4 pkturets.

Moz draftzbmp hpictureSbag  (“dpicurelLbmp [T
[N picturerz.bmp [N picturels,

Mpictrelbmp  MpidureTbap  [Npidwel3bng [N picturels,
[Mpictureidbmp 3 picture20.

,.

Open I

Fles ol type: [ A1[" ipg.” ipeg.” ari” bmp:"ico:” emé;” wied] v | Concel |

Available Bitmaps

001 - pechae3 bmp -~

\ 002 - picture15 b
i!

004 - coors dialic

Tupe O KEY ASSIGNED |

| [ crovesn ]
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Bitmap file: (in case of creating by PC)
1. .bmp file

2. Max. 1,677 million color

3. Size (dots)

Field A Field B Field C
Single key 53x48 58 x 58
Horizontal double key 118 x 48 113 x 48 130 x 58
Vertical double key 56 x 106 53x 106 58x 130
Quadruple key 118 x 106 113 x 106 130 x 130

ALUG20 | PLUCED | PLUIGLD FIJ.IIZISIIII

PLUOTS |PLUG2S |PLUGAS FU.IDd-Q“

ALUGS | PLUD2E [PLUDGS (PLUNL oy

PLUOAT |PLUD2T [PLUDAT FIJ.IN-':"I

PLUAAR B Iads TPl Lias FIJ_INJI
I Field B
5 |PLU01S |PLUDRS [PLUDAS |PLUGSSY

PLUOTS |PLUG24 |PLUGIS FIJ.IIJH-I

PLUG S |PLUd2a [PLucas [pLunsl

PLUOTZ |PLUG22 |PLUGAZ FIJ.IIJd-Z‘r

PLUOTA |PLUG21 | PLUG3A FIJ.IIJd-1|

Field C: Clerk / Check popup window

2.7.1.1.2 File 946 Pan Eu

On the Pan European IPL it is possible to allocate a button that will display alist of functions
to save space on the keyboard. The left had pane shows all function that are available and the
right hand pane shows which functions have been transferred to file 946. File 946 allows
groups of similar functionality to be displayed. Highlight the function code on the right and
then highlight the position it is to go into on the right, press the right arrow button to transfer.
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& File 946 Editor

0220 FAGE DOWH

015 RIGHT
02 FAGE P
0043 CT

003z MEW OLD
0202 CLEAR
nog2 b

00324 Vaih

n0zs RCT

000z CHECK
0004 CREDIT
000z CHARGE
0236 CaMCEL

000& ME

0o CASH

00vs SUBTOTAL
o020 RC

e sl

007E RCT OMAOFF
mis MEDIA CHG

o33 RF @
1067 OPEM -
ao4aa PLLI#
ma3v LISTH
1043 FRICE
04 CREDITZ
mz24 MODE
136 FIM. LIST 2
 Cloze ] () Cancel

0om
nooz2
000z
0004
0005
000&
0oa?
noos
o003
ooo
0011

nomz=
o014
0mG
00E
oomy
nome
oo1s
0020

0013 0095 SER CHE
0014 0034 ADD CHE
ooz 0111 SUBST.
0030 0093 WEW./OLD
1000 Mat Found

0000 Mat Found

0000 Mot Found

0000 Mat Faund

1000 Mat Found

0040 0001 CAsSH
o042 0020 RC
o044 0021 PD
0000 Mat Found
0000 Mat Found
0000 Mot Found
0000 Mat Faund
1000 Mat Found
0000 Mat Found
0000 Mat Found
0000 Mat Found

Once thefile 946 has been setup allocate one function list key to the keyboard for each group
of function keys. Press the advanced button and then enter the starting and ending number of

the records you wish to show. This needsto be done for each group of keys.
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&1 Button Assignments

Function Cantral

Key Type

PLU
Full Do
Cashiers

Sugtem

Check. / Table
Clerk, Functions
Other Functions

Function Types

Paprnent / Finalize
Digcount # Premiunm

| -

Media Change
Seat Mumber
Lizt Ky

Lizt Mumber
Dutch Account
Journal Memary

W orktime

[ @;Newlutaliser ]

—Other Infarmation

FUMCTIOMN LIST

Fieqizter Dezcription
[FUMCTION LIST
File 2 Record Mo

[007 (PAM) FREE FUNCTIOM START RECORD]

[FAN] FREE FUMETION EMC RECORD)
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2.7.1.2 Keyboards

The method of keyboard programming for all preset keyboard modelsisthe same. The
QT2100, TE8OOO and TE8500 have atotal of eight keyboard levels, the TE4000 and TE4500
have 6 keyboard levels. Keyboards once setup can be printed and inserted into the ECR. The
keyboard displayed will vary according to the ECR type you have setup in the location
screen.

@ Keyboard Editor - QT2100 Branch 1

TE/QT Keyboard

Menu Leval 1
M Level

Meny level % Level1-QT2100
Selection " Level 2-0T2100
sl 7 Lewel 3. QT2100

AT2100
ATH00
AT00
ATa00
OT00

Infaormation
about button

TCH BLL .
rogrammin

OTEL HOTEL HOTEL NEW POET K X r
ENTRY REPORTREFORT

NOID  CANCEL E=C
WANDOA

s (T highlight
cHEaUEsUBTOTSLET  button will

AppEar on
CHEGUECASH CASH  rint qut

a Rz

Met hods of swi tching keyboard | evels on the ECR

e The keyboard itself can be turned over which will give the second set
of levels (Qr2100 and TE4000)

e Shift buttons allocated on the keyboard (see keyboard progranm ng)

e \Vhen you sign on a cashier it changes the nmenu | evel (see cashier
pr ogr ami ng)

e A schedul er changes the level automatically (see schedul er
pr ogr ami ng)
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2.7.1.2.1 Adding PLU

S e on Assignments

[ PLU Type
selected

Desciiption [PLU Cods
[STEAKFILLET 802
STEAK GAMMON 802
STEAK RUMP B0Z
STEAK SIRLOIN 802
SUE ZERD

SLINDAY SET MENL
_|vEGETABLES

- [voDka
_|weBSTERS BITTER
"WELL DONE

REHEENESR

pery
= o, o

o

Adding New
| PLU through
keyboard

Search By
| Desciiption |

= wew | [ ok | % cewa |

Addi ng a PLU

Doubl e click a button on the keyboard, the button assignment screen
will appear

Sel ect PLU fromthe key Type, the PLU | ookup will appear.

Search using ether the description or PLU nunber and press Ck

Press the text and fonts tab to change the color and text.

agkrN P

Y ou can aso create anew PLU from the keyboard by pressing the new button on the PLU
search screen. Thiswill bring up the PLU screen where you can then add the PLU details.
Once you have created the PLU you can then assign it to the keyboard. Three lines of text can
be printed on the keyboard. Each line of text on the keyboard grid can be set with afont, size
and text colour.
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Shortcut fo
Fonts and
colours

How The Key
will Actually
Hew Lok

Balance A
Balance

New Y
Balanca |

Up to three

lings of
text

’ oK x Cancel
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2.7.1.2.2 Keyboard Attributes

When you change the default font any new items
that are added to the keyboard will automatically

i Keyboard Editor - QT210
File Print Settings ~Exit be in the default font and size.

E WREWE  BLD

If you wish you can then change the font in the

m normal way. If you are having problemswith

Margin ‘ printing of the keyboard you can adjust the margins.

Once you have set up the keyboard you can print
out a menu sheet using the print option from the
main menu which can then be cut to size and
inserted into your keyboard holder.

Zuk
Copy
Paste A right click will produce a pop up menu. There are

Colour several options available.
Couble

Cuad
Fonk

! Include

Right Cick Options

Using the right nouse click you can nove buttons, by highlighting the
button then right click and select copy or cut and then highlight the
destination button. Right click and sel ect paste.

You can col our a selection of the keyboard by hol ding down the |eft
nmouse button and dragging a selection of buttons. Right click and sel ect
the colour option and a colour palette will appear to choose from

If you wish you can make buttons print out as quad or double size
buttons. Just highlight the required button position and right click
then select the double or quad option. This will only change when
printing not on the screen

I ncl ude and Excl ude prevents the buttons being reprogramed for E.C
prevent renoving the CASH button
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2.7.13

Function programming

The method of adding a payment button is the same for other function types. Once you have selected a
Function code and allocated it to the keyboard you can adjust the functionality of the button with the
advanced features or in some cases set a rate to the key such as discount amounts using the advanced 2

button.

# Hutton Assignments

Function Contral | Text & Foris |

Availoble

ey Type Sroup of

'F p. Dlthes Information Taotalizers
B unctioh »
Full Do Fegetes Descipbion

C?shil: EESE::EH Ll:.:.f:-lnmuu:r TEHD

- : econd Mo
teiio Text that
Check / Table

Cletk. Furctions

Function Types

Ciedit Caid
Coupon
Coupon 2 Uzed to create

new function

record

Mew Totaliser @  Advanced @i  Advanced 2 “ oK x

Assi gning A Cash paynent Key

Types box then lists all paynent nethods.
Information then |ists existing Cash keys.
File screen appears.

Sel ect a G oup

Change the Regi ster Description, this appears on the ECR
Press the O button.

N A W NE

Cick Cash Anpbunt Tendered in the Function Types box. O her

Doubl e click the required key, the Button Assignnments screen appears.
Sel ect the Paynent/Finalise option fromthe Key Type. The Function

Click the New Total button to add a new Cash key. The Cash Control

Type in the nane that will be printed on the Conmputer reports
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S click an kigh
Function Corel | lighted record to
bring up Cash
Control Box

 CASH AMOUNT TEND
Description
which will
apEar on
finacial report

E10 CASH

&' Cash Control File

All grouped Hame

items will be [Cash Sades
totaled T
Check Tendsied Keyboard Teut [Payments =]
Credlt Card CASH
[~ Do Mot Dizplay on Repoits
Coupen 2 i
=
Supresz
from
AppEAring an

Ffinasial

When afinancial report is printed all records in the same Group are added together to produce
atotal. If you do not wish atotal to appear select No group and tick do not display on reports.
Select the font tab and change as required.

Note :- You can cone back to the Cash control file by double clicking on
the other information box.

Casio Electronics



76

Hospitality Stock Control

2.7.1.4

Advanced Function Programming

Press the advanced button on the Button Assignments screen, thiswill display another form.
This allows sets options for each function key. Some of the options are tick boxes other
features may require anumber. The positions available will be different for each type of
function key. The advanced 2 button option allows you to set rates to keys for instance
discount or premium keys.

TE/QT Keyboard

O-/Button Assignments
Funetion Conirol | Text & Fonts |

il Levell-QT2100
Laval 2 -QT2100
Lewvel 3-GT2100
Level 4 -QT2100

(Dithear Infomation
TASH AMOUNT TEND Edit Farm
1000 CagH [0 Abowbie ruasber o Vokdtion pining
: a.l:| TEND

Restiction On bzt bwo digis for amound bendered
Laurdy PL orly) Print Bar Code
Fuorce Vabdabion Opesation
Forca Baich Sip Prirting
Force entty of e amoun tendsred
Pichibit the entey of the amount tendansd
Prohibtt enlry ol 5 paitisl payment

[T Wabdation amount funticked subriotal] [Ticked Amount lendered]
[~ PuintVat Breakdown

Sl [ [Lewrdy IPL ori) Chsar Chsck Indss
[~ During Check Tracking Receip! does not issue
Mo Changs Given on fnalise
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2.7.1.5 Changing Prices

Price changes can be made quickly by double clicking on a PLU on the Keyboard. Enter anew
price into the price or price 2 field and press Ok to change a price.

Koy Type
Oither Infiormation
Pul Do PLU Code Ragishes Dzscriphon
Cashiets |4 | |FOSTERS
P.:;m:rk ! Firakie - Pri
Diizcount  Presnium KN
System - - : 2 5]
= e
Cletk: Furichions Frice 2
Oither Fumnctions bl 1.25
Furction Tupes Dusantity 2
50
= Second unit
Keyboard Test .
FOSTERS price and
quantity

New Totalizer Advanced Advanced 2 V [1] 4 x Cancal

To change prices within alist double click on alist button, the Select Pull down screen
appears. Up to 4 pull down menus can be accessed by pressing the corresponding prices
button. On the ECR these additional lists can be accessed by pressing the list key repeatedly
and each pull down will be displayed.

Example:- You can assign different types of winesto each pull down groups, White,
Red, rose and Champagne.

& Select PullDowns E”E]@

Lizt M arne
|BEER

Pulllown Mo PullDown Mame

DRAFT BEER Frices |

ﬂ Prices |

ﬂ Prices |

ﬂ Prices |
o DK | Oces |
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& Edit Pulldewn PLLs :
PLU Dlascription

Zrd Prica
= STEAK FILLET 802 200
ex] STEAK GAMMON 802 B35 1.00
a7 STEAK AUMP B0Z 935 200
£ STEAK SIRLOIN 602 B.95 200

000 000
nod 000
0.00 000
| | | 0o 0o
000 0.00
000 0.00
n.od 0.00
0.0 oo
| | | 0.00 0.00
000 000
oo 0.00
0.00 o0
000 0.00
000 0.00
000 0.0
oo 0.0

v = X

LCancel
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2.7.1.6 Copying Keyboard

Once akeyboard has been setup with al function keysthat it requires, it is possible to copy
these to other menu levels. Thiswill save setting up the functions on each keyboard level. It
is recommended that you do this before allocating the PLU to the keyboard. The

QT2100, TE8000 and TEB00O show Menu Levels The QT6000 shows 15 Keyboard Levels.

& Keyboard Copier

Copey Faoen Copy Tor
:

7 Meni Lavel .\F Meru Lewval 2
™ Menu Level 3 [~ Meru Level 3
™ Menu Level 4 [T MenuLevel 4
™ Menu Level 5 Jern Level 5
T Menu Level & [~ MeruLevelE
™ Menu Lavel 7 [ Merw Level 7

™ Menu Level 8 [ MenuLevel 8

[Casio Ba & Gill
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2.7.1.7 Keyboard QT8000

When setting up the Hospitality Software with the QT8000 touch screen you need to import
the keyboard from the ECR first. Thisis done in the keyboard section. From the main drop
down menu select Utilities and import Keyboard.

B_Edit Kayboard

B Import from tills

T Branches loimpost 1o~

W Caio B Gl

| nport Keyboard

Select Uilities fromthe Drop down nenu at the top of the screen.
Tick the Branch to inport

Sel ect Termi nal s Nunber

Sel ect Connection type. If Serial is selected then Serial Port and
Baud Rate nust be set.

Press Inport. Wen finished you will see the ECR keyboard on the
screen.

o kbR
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To

o0~ w0 b R

B Edit Koyboarsd

DRAUGHTS/BOTTLES =| 2

|

D Function Key

M igation
ks to find
records

I' pLU number
of Function
number

Set Keytype
=| ond Status
I~ Evfomasiienderng 7 Wenidacheckizopen [ Extia bkt mith sig i
I~ Erfoice sublotel T It ewno finsie ey I Updsle keybowd test
T Audomatic: recepl iruancel
™ Inhibd pasial lendesing ™

Adding another
Function Key to the
Finalise group.

all ocate a PLU to the keyboard.

Sel ect the keyboard Level. This will change the screen being

di spl ayed.

Sel ect the button you wish to allocate with a PLU by clicking the
nouse on it.

Fromthe file box select PLU You can also search for an itemw th the
Search button.

Change Keyboard Text

Change the style of the font by pressing the up and down arrow,

Set the button and text colours by selecting fromthe palette.

The same procedure applies for other function types.

Add extra function keys

1.

ok w N

From the drop nmenu select Edit. Three options are avail able Finalise,
Transacti ons and St at us.

Sel ect the one of these and a wi ndow that allows you to add functions
will open.

The Navi gation keys at the top of this wi ndows allow you to nove to
the next blank record.

Sel ect the function Key type

Set Status bits

Add to the keyboard in the normal way.

Note :-Price changes for PLU can be made by clicking on a PLU key and entering into price
1,2 and 3.
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2.7.2

Clerk Programming

#ﬁ&
—

‘fl

Cashieis

A clerk must be signed on before the ECR can be operated. Each clerk can be
set up for a specific type of operation. Such asabar clerk that is preset to the keyboard or a
waiter that usesan |-button to sign on with compulsory tables and covers, even a manager
function. To program clerks you must first assign aclerk function to the keyboard and then
allocate the clerk to the key. You can reassign clerks to asign on key as often as you want.

& Cashier Mainfenance El@l E|

Locabon Code  Locatan Name
i !

Cathiet Code  Cashier Name

I |roB
Epos Mame Caszhiar Secret Mo
|RoE E
Check Mo, for interupt Drawes Mo
{oooo03 ]
Cpens screens
- ] with additional
ek and [ Sshosiment options
Menushivand® | | Repaits |
Mode Corrl | | Commission
Fucions | [ Table Conird
[ | @ew | o ] ane |

Location Code shows the branch. Each location has an independent set of cashiers.

Cashier Code when you press the new button it automatically generates the next sequential number.
Cashier Name this is the description that will be used on the computer sales reports for clerks.

EPOS Name appears on the receipt and display of the ECR when the clerk signs on.

Cashier secret No. If you are using the waitress system a four-digit secret number can be allocated
to a clerk. This number is then used to sign on the clerk.

Check No for interrupt when using the clerk interrupt each of the operators must be allocated a
buffer number. This buffer is used for temporary storage of data when a clerk has been temporally
held.

Drawer No If you have the multiple drawer option fitted the cashier can be designated to drawer.
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I Clerk Contral h Sets compulsions, clerk or manager, void control Etc. All options
- on these screens are selected by ticking an option or entering a
numeric value.

Sets the default price or menu level for each cashier or waitress
when signing on.

Level 1 keyboard is set up for food and level 2 is set for drinks.
The waitress would default to level one and bar operators default to
level two.

[ Menu Shilt2nd|E

I Maode Cantral h ;r;l:]satlacugé(;g allows you to restrict which mode positions each cashier
E.g. the reports or programming on the ECR itself

I Funchians h Allows restrictions for each individual key type. The Functions are
sub divided into 5 categories. These allow you to restrict each
clerk from any function key.

I Afrangement h This key allows you to restrict each arrangement file or macro keys.

I Reporte h Restricts what reports an operator is allowed to take.

I Cammission h Two commission rates for each cashier can be set. When a product

is sold it can calculate the commission for that product. Each PLU is

flagged rate 1 or 2.

I Table Contral h Each cashier can be restricted to a table numbers range.

Right click on the background after pressing the New button it will show a pop up menu,
allowing two options copy last cashier used and copy another cashier. Thisallowsa
cashier with the correct options to be copied. Also on theright click isashort cut to
communications for sending cashier datato the ECR.

Setting a clerk key to the keyboard

1. Double click a key on the keyboard. The function screen will appear
(See Function progranm ng)

Select fromthe key type box Cerk Functions.

In the Function Types select the Cerk Sign on function. O her

i nformati on shows all the existing clerk keys

Press the New Totals button. A new record is added to the other

i nformati on box, and the cash control w ndow appears

Enter Cash control details.

Change the register description. Do keep the default description for
all keys.

If the machine is a preset ECR select the font tab and change the
t ext.

8. Press

oo~ Wb

N

Allocating a Cerk to the Cerk Key

1. Double click on the clerk key. You will then see a box titled Cashiers
2. Select a cashier fromthe |ist
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3.

press
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2.7.2.1 Clerk Detail

Each clerk can produce sales reports tracking totals from the ECR. First the ECR must be set to track
the correct totals, this must be setup on the ECR by the Cash Reregister supplier. Then the Record
numbers and Descriptions of the items must be entered into the computer. When the sales reports
are printed it uses the headings on the reports.

@ Clerk Details =13
Riecoed Mumber| D escipbion -
Set-up  F | L 1 Grose
Sales Ikems - i '::L
Stock.  » Cashier Details [ 4 | Chequa
Sales  » Pull Dovery Menius : 5 Change
Exit: Kevboard Menus | B et
Receipk Messages " o
B Mo Sakes
External Receipt Messages B 9 Retund
FLU Prices | 10 Tips
File 944 !
Epos Schedular
General Features

=

EEEEE <@

Navigations buttons at the bottom of the screen allow you to edit or add new records. The default
number of records for this is 10. If the number of details changes this must be changed on both the
ECR and the computer. To change the number of details on the computer go to utility and select
change settings. In this screen is Detail Records Per Cashier. This must be changed to match the
ECR.
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2.7.2.2

| Buttons

| Buttons are magnetic keyswith aUnique ID. Each I-button islinked to a cashier whenit is
placed against the I-button receiver. It will automatically sign on arelated cashier. More than
one button can be linked to the same cashier in caseitislost. The I-Button is programmed
directly into the ECR. See dealer manual for full details.

The QT8000 clerk programming is managed in the same manner as described in the previous

chapter. The main differenceisthe I-Button field. The number from the I-Button needs to be
entered into thisfield.

Location Code  Locabon Mame

Caskeer Code  Casheer Hame

Epos Mame Cashier Secred No

Commessson 1 Commisson 2 Commisson 3 Commission 4

Compusions | Functions 1|
Mods Cartiel | Funelisns 2 |
Opesation | Funchians 3 |

Note :- if you do not enter the I-BUTTON number it will not sign on the Cashiers when the cashier fileis sent.
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2.7.3 Pull Downs

Pulldewn Manu

There are two methods for registering items in a pull down menu. Thefirstisto
allocate a pull down menu to the keyboard. When you press this key a pull down menu
appears, then select aPLU from the products shown. The second isto link the Pull down to a
salesitem. Thisalowsyouto sell aPLU called steak and amenu to appear asking how it is
to be cooked or for extra sauces.

& Pulldown Menus - Casio Bar & Grill (=013
e Murmbe Mame
| JRAFT BEE
Code  |Descplion Ky Tea P Mol & o (D v/
e 1 - == =
tem2 |2 BUDWEISER BUDWEISER FLL KeyColow [ | ¥
lkem 3 3 BECKS PLL K.ey Shape
# Reclangle
hemd |4 FOSTERS FLU e
lems |5 BEST BITTER FLU
hemé |6 WEBSTERS BITTER FLU
hem? |7 JOHN SMITHS FL
Item
ftem 3
Item 10
ltem 11
Item 12
Masmum [0 Mirium [0
| wswe |[ @cocd || ©oeee || oo |

Menu number this is the number of the pull down menu in the till. This is automatically generated
when you press the new button.

Name is the heading that the menu will have when it appears.

Add PLU adds PLU to the Pull down. Up to 20 items can be added

Add Menu nests a pull down menu inside a pull down menu

Add Function allows function keys to be added to a pull down menus. Not all function keys will work.

Edit Text This function is for the QT6000 machines only. Because the button sizes vary on the
screen the text can be abbreviated using this function.

Delete Item allows an item to be removed from the pull down menu
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Code is the PLU or pull down number.

Description this is the name of the product or menu.

PLU/Menu this shows whether the link is a PLU or another pull down menu

Maximum When the Fast Food option is set this is the maximum number of items to be registered.

Minimum is the minimum number of Item registrations.

The colour options and key shape option apply only to
the QT6000.

Pressing a chevron displays a colour pallet. The
Window Colour changes the title bar of the pull down
menu when it is displayed. Select the Key Colour then
click on the grid lines you wish to colour. When the
Pull down is displayed on the QT6000 the buttonsin
the pull down menu will be shown in colour.

¥
A
..' "}|
A
A
B
i

Note :- If you right click on the main screen there is a short cut to communication that will allow
you to send the Pull down menu to the ECR.

Creating a Pull down Menu

Press the New Button

Enter description into Name field

Press Add PLU, Select a PLU fromthe Iist
Move cursor down to next line, repeat Add PLU
Sel ect Key Shape

Press Save

cohwNE

Assigning a Pull down to the Keyboard

1. Double click the required key. The function screen will appear

2. Select fromthe key type O her Functions.

3. In the Function types select the List Key function. In the other
information a list of all the existing List functions will appear

5. Press the New Totals button. A new record is added to the other
i nformation box. The cash control box appears.

5. Fill in the conmputer name and press K

8. Change the register description to describe the pull down that it wll
be linked to. Eg Beers, Wnes

9. You can select the Font Tab and change the text as required.

10. Press &

11. Doubl e click on the button again. You will then see a box titled Pull

down menus with a list of pull downs that can be linked. Select a
pul I down and press K
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2731

Pull down menu Examples

Within the general controls of the ECR there are optionsto control the pull down menu.
Option 1. Fast Food opens the menu until the maximum and minimum limits are reached.
Fast food applications are used where you want the window to stay open. Setting the
Maximum field to 9 will stay open until you press the ESC button. Option 2 Fine dining
Quantity remains open for only one registration.

Pull down menus can have up to 20 items. These can be ether PLU or other pull down menu.
Y ou can set up to 4 pull downsto alist button (Thisis done through the keyboard set up
section). When you repeatedly pressthislist key it will rotate through four menus. This could
be used for displaying red wine, white wine, rose and champagne using only one button.

If you arein avery busy sales areayou can speed up operation by changing a machine
selection in the QT2000/QT2100 POS. (Refer to dealer for this option).

When amenu appears you can select the number by the side of theitem 0 to 9. Thiswill
register without having to pressthe Y ES button. If you use this option it will restrict the
number of itemsin apull down to 10

Exanpl e Allocating Pull down nenu to Keyboard

Create PLUwith retail prices; Wisky, Gn, Vodka

Create a pull down group with a heading Spirits.

Add PLU created in step 1 to pull down group created in step 2
Create List button on keyboard (expl ained in keyboard section)
Link pull down to list key (explained in keyboard section)

oRrwdE

Exanpl e PLU on keyboard aski ng cooki ng instructions

1. Create several PLU with preparation status, E. g. rare, medium and well
done

2. Create pull down group called how cooked

3. Add the PLU rare, medium well done to the how cooked pull down group

4. Create PLU called fillet steak with retail price, and allocated to an
order printer.

5. In the fillet steak PLU add the how cooked to the pull down 1 field.

6. Steps 1 to 4 could be repeated to create an instruction for potatoes and

chip. This would then go into the fillet steak pull down 2 field.
7. Alocate PLU to keyboard (explained in keyboard section)

Exanpl e Set nmenu PLU with Fine dining QTY set

Create PLU for starters

Create PLU for nmain courses

Create PLU for desserts

Create starter pull down group and add starter PLU

Create mains pull down group and add nmi ns PLU

Create dessert pull down group and add dessert PLU

Create a PLU called Set nenu. You can set the use main item anount flag
as described in the PLU section. It will then use the price set against
the set menu item

8. Add the starters pull down group to set nenu pull down 1 field. Add

NoohkwNE
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mains to pull down 2 and dessert to pull down 3
9. Allocate the set nenu PLU to the keyboard.

Suspendi ng a Set Menu

1. Enter a quantity of meals then the nultiplication button

2. Press set menu PLU key. It will ask for a starter, main and dessert.
Desserts are not entered with starters and nains

3. Press Post entry button when asked for dessert (See keyboard section.
This will suspend the set nenu.

4. To resunme the set nenu and add the desserts use the post entry key.
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2.7.4 Receipt Programming

Set-up b | Recei pt messages can be set from the software.
Sales Trems These messages appear on the intermediate and

Stock ¥ Cashier Details final bills given to the customer. There are several
Sales b Pull Dowin Merus different messages, for when you present the bill.
Exdt Keyboard Menus An intermediate message might say service not

FEEEE EREEES included and the final bill might say 'Thank you

External Receipt Messages k please call agai n.

PLL Prices

Clerk Detail

File 945

Epos Schedular

General Features

& Receipt & Other Messages u@@
Bill Copy | Bill Bottom SlipLogo |  Slip Intermediate |  Slip Bottom |
Post Receipt ] Guest Bottom ] Copy Receipt ] Extra Data ]
Receipt Logo l Receipt Commercial ] Receipt Bottom ] Bill Top ]
_CAS 1D

External printer is for the
@T6000 and GTZ100,
Internal printer is for the
TEZ000 and TESS00 range

L e

oy

Frinter Type
4 Save || Cf Cancel {+ External " Intemnal

Casio Electronics



92

Hospitality Stock Control

M essage Name Description of message Example Text
CASIO

Receipt Logo This message always appears on the top of all PUBLIC BAR

receipts. UNIT 6
NORTH
Cl RCULAR

Receipt Commercial When the Receipt switch is turned on permanently OPEN FROV

this message appears beneath the receipt logo. 7 AMto 12
PV

Receipt Bottom When the Receipt is on permanently and the THANK YOUR
transaction is finalised with a payment key this FOR YOUR
message appears at the bottom of the receipt. CUSTQV

Post Receipt

ExtraData This only used on the Pan European specification
for the QT6000.

Guest Bottom Thisis printed at the bottom of the receipt. Upto SERVI CE NOT
10 lines can be printed but the number of lines | NCLUDED
must be programmed against the receipt key on the
keyboard. It is printed before finalization when a SI GNATURE
check number is entered and the receipt key is
pressed.

Copy Receipt Signify aduplicate receipt has been issued.

Bill Top Prints beneath the receipt Logo message. Printed
when the BILL (function code 47) is used. This
function is used to produce alost or damaged
receipt.

Bill copy Prints between the data and method of payment.

Printed when the BILL (function code 47) is used.
Thisfunction is used to produce alost or damaged
receipt.

Bill Bottom Prints at the bottom of the receipt. Printed when
the BILL (function code 47) isused. Thisfunction
is used to produce alost or damaged receipt.

Slip Logo Thisis printed beneath the logo message, it is VAT REG NO.
printed after finalization when acheck numberis | 123 1234 01
entered and the receipt key is pressed.

Slip Intermediate ~ Thisis printed beneath the logo message. It is SPECI AL OFFER
printed before finalization when a check number is| COFFEE £1. 00
entered and the receipt key is pressed.

Slip Bottom Thisis printed at the bottom of the receipt. Itis CALL
printed after finalization when acheck numberis 0208 450 9131
entered and the receipt key is pressed. FOR BOOKI NGS
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2.7.5

Epos Schedular

The ECR schedulers can be set to shift menu levels or price bands. An example of this feature
isto automatically activate happy hour. The Macro need to be set up by the ECR dealer. Once
set thetimethey are activated can be changed or disabled completely. After setting the
schedulers they need to be sent to the ECR through the communi cations screen.

Set-up #
Stock
Sales  »
Exit

Sales Ikems

Cashier Details

Pull Down Menus
Kevboard Menus

Receipk Messages
External Receipt Messages
PLU Prices

Clerk Dekail

File 946

General Features [ !

£ Schedular Set Up - QT2100 Branch 1

Schedular Epos Humber 1
Schedular Mame |HAPFY HOUR OM

Sgheduler Stat Time | 21:00
Scheduler Ered Time

Describes the
macro type set
in thie ECR

Irteneat Dy of Wamek:
Dol & Sunday
ploes Link fa
5 \EMH " Tuesday
~ Wdnesdsy tnacro table
" Honthly " Thygzday in ECR
" Fiiday
" Sahurday

Inbeyal Tiere Agrangenent Fia No
| | » | » | ges |[ L | Close

There are three interval times that can be set for each scheduler. Generally there will be two
schedulers for each operations such as happy hour on and happy hour off.

e Daily this will
o Weekly will
e Monthly will

execute every day at the start tine
all ow you to select a day of the week

execute on the day number of the nonth
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2.7.6 Time Attendance

Enter topic text here.
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3 Commuincations

3.1 Immediate Communications

By B

Communlcations

Communications allows programming the ECR from the computer. All the
information about keyboards, PLU, clerks etc can then be sent to the ECR. End of day sales
data can be collected allowing reports to be produced..

& Communications
Filez To Send
Iv Plus
[ Cashiess
[~ Begites Receipls

Depaiments
Schedual
Bit Maps

IF Timet Abendancs
All Files

Sendi ng Program Changes

e Tick the file type you wish to send, nultiple files can be sel ected
e O Tick Al files

e Press Send

Sales data can be collected with changed ECR files automatically sent down afterwards. Sales

data may not be collected until the following morning, The date for the reading can be
changed with the calendar.
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Confirm L '_ & Reading Date

Readig: To Be fled for

o006 SR

Col l ecting Sal es Data

e Press the Z read button on the comuni cati ons screen

e Send program changes after the sales information has been coll ected.

You can say yes or no to this question
e Select the date for the Readings
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3.2 Scheduled Reads

Thefacility to set up areading at a scheduled time is available on the software. Set the time
the computer needs to poll the ECR. Thereisan individual time for each day of the week. Up
to 9 am of the following day the saleswill befiled for the previous day. hisisin case abar or
restaurant does not close until late. In the Location screen the Option Include in scheduled

read must be set.
From the communications
menu at the top of the screen. Monday [03:00
Tuesday | 03:00
Scheduled Read Set Up
Scheduled 7 Read 5 Wednesday | 03:00
Flash ¥ Repaorts e
Endap | 03:00
Sghaday [03.00
Sunday |2{] =]

Scheduled Read Set Up ‘ Once all the times have been set up you can launch the

automatic communications by clicking on the start timer. The
Flash ¥ Reports

software will then sit there until it is time to communicate

& ‘.Eétleduled I Reading El @|E|
L Cusignt Tirne
2121 00 B:.anch 1] =] [ InchudeinSchedie —
Hent Flead
Fibes to Send Readng Times —
Manday | 03:00
[~ Changed Files Rlesdng Diste
Tuesday | 03:00
Tick this bowx if
wiol want to send Wednesdas | 03:00 Heat Location
prices changes as Thasdey [3.00
part of the i [
scheduled Friday [03:00
readings
Saturday | 03:00 Shatus
Sunday [02:00 [
Cancel ViewJob List  ff§ Hide
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3.3

Flash X Reports

Thisfacility isonly available on the QT6000 with the commuincations type TCP/IP. 1t allows
an X reading from one or more ECR to be taken from the back office PC. An X reading on
the Casio ECR means it will print areport but not reset any totals. This isabackground task
and will not disturb the operation of the ECR when the report is taken. If more than one
terminal is Selected they will be added togeather and the result displayed.

& Flash Heporl E"El El

(3] Bead

zed Totaliser

Financial Totalisers

2.00
1.00

Grand Totalisers
0.00

0.00
0,00

10:44:4%5
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4.1

Stock Movements

Orders

&8

Orders

The orders section allows manual ordering, automatic minimum
stock levels or copying of a previous order. Once an order has been generated it can be printed
and saved. The Unit Cost field will display the cost price for an item from when it was last
purchased. Any new cost prices can be entered and a new line total will be calcul ated.

When the stock isdelivered it is matched against the order. Any adjustments such as shortages
or costs prices can be entered at this point. Pressing the Receive Order button updates the
stock levels and marks the order as compl eted.

When not using the ordering system deliveries can be booked in directly. Create a new order
and add the delivered items then press the Receive Button. Thiswill post items directly into
stock. If stock needsto be returned this should be done by placing an order in the normal
way but entering the quantities as negative values. Sometimes breweries give promotional
items free of charge. These items should be entered with a zero cost.

Creating An Order

1. Press the New Button

2. Copy existing Order dial og appears, press No

3. Select a supplier you wish to place an order with

4. Enter an expected date by pressing the cal endar sign. This is only for
ref erence purpose.

5. Select the Gk button. This will generate the next sequential order
numnber .

6. Create orders using Max/M n stock dial og box appears, press No.

7. Press New Line button. The search box will appear, add stock itens

8. Enter ordered Quantity and Unit cost for each item

9. Press Save

Conpl eti ng an order

Press Edit. Alist of all orders is displayed
Select the order to be conpleted fromthe list
Enter any adjustnments to the quantity or Unit costs
Press the Receive Order button

PobE
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& Orders - Casio Bar & Grill El@lil
Dicles Mumbes Supplies Expected Date Delivesy Location
| 18 [a0m =] [137047 2008 [Cavio B & Gl

v Cimly thes: suppbars Rems

o | o |[aoe ]

Stock Code |Desciption Suppless Buying oy s _
Il 3 BECKS KEG FEG 11 GALLON 2 30.00 60,00
| 8 BUDWEISER ICE CASE % 24 2 10.00 20,00
TJOHH SMITHS KEG KEG 22 GALLON 1 35.00 35.00
* 1 WO KEG KEG 11 GALLON 1 [ET 30,00

L Onewiine ) @oeetetine || [ sovende || [ Beceive Diger [ ®5New Code
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(&) New (@) Edit

[
;

Creates a new Order Edit an existing order

0K () Cancel

|

Confirms Creation of an Order Cancel s any changes to an order

(&) Delete % Close

!
[

Del etion of unconpl eted orders Cl oses the screen

@ Mew Line @ Delete Line

|
[

Adds A new Stock itemto the Order. Del etes Line from order

H Save Order @ Beceive Order '

Saves an order w thout updating Conpl ete an order and updates stock
stock levels | evel s.

& Print E Mew Code

Prints a hard copy of an order Al'l ows creation of a new stock iten

|

|
[
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41.1

Automatic Orders

When creating an order adialog box appears prompting Create using Min/Max. When the
stock level falls below the Minimum stock units, it will automatically order enough stock to
reach the Maximum quantity of units. The quantity ordered will be calculated as the difference
between the current stock level and the maximum value.

If the stock to order islessthan abuying unit it will round up to abuying unit. For Example
Beer is counted in stock units of gallons. If the Maximum value was 10 it would advise to
order an 11 gallon keg as thisisthe minimum it can order.
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4.1.2 Multiple Buying Sizes

To purchase an item other than the default buying unit, highlight the buying unit field and
press the return key or double click. A dialog screen will appear that shows aternate buying
sizes. Make surethe cost priceis correct for the new buying size.

Note :- The buying sizes are setup in the unit conversion screens.

iOrders - Casio Bar & Grill

Oicler Numbes Supples Expected Date Delivery Location
| 17 [oc | [Casio Bas & Gl
T iy this suppbers Rems

@tcat || ©odet

ORIGINAL

Oty
G 22 GALLON

Search By

I 2
o 1l ceess]

|

[ e | snewcose |
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4.1.3 Creating Stock Items

When placing an order the supplier might not have an item in stock. They will then offer an
alternative product. When entering an order or delivery it is possible to add new stock lines
without having to exit the order.

| @ Mew Line b

Pressthe New Line button. It shows adialog Use New Item Wizard Yes/No. Selecting Yes
runs the Item Wizard. This creates a sales item with stock. Selecting No will create a stock
item that can be used for stock control but will not be sold through the ECR. For Example
meat patties for a burger.
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4.1.4 Show Usage

Pressing the " Dbutton displaysthe search dialog. From thisyou can find a

stock item by entering part descriptions or the PLU number. To check the stock position of an
item press the Show Usage button.

Lookup E
Search Cheracters
'
o~
H 3[REG 11 GALLOH
_|BELLS WHISKY 8 SPIRIT 1507
_|BEST BITTER 5 KEG 11 GALLON
_|BRANDY 11 SPIRIT 1507
BUCMWEISER 2 FEG 11 GALLON
_|BUDWEISER ICE 13 1 DOZEN
_| DIAMOND 'WHITE 27 CASE X 24
_|FOSTERS 4 KEG 11 GALLON
GORDOMS GIN 10 SPIRIT 15LT
_|HOLSTEM FILS 15 1 DOZEN
| [HOOCH BLACK 24 CASE % 24 v
Seaich By

| Name =

/o | X cwea |
R —

This allows you to see the stock position of the highlighted item.

Outiet [ {072900 Branch 1

i Selects
2 the Stock

Opermgstock | 00 | areg | |
Teansdess In | ] |
Tiansders Out | | ] |
Beaught In | I l |
Fletal Vahe [ om [ oo

Sales | Shiows
Current
Stock Lewvel

I
Wastage | I
Adgastments | |
Calculated Stock | |
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4.2

Wastage

Wastage is used to update stock that has been spoiled or broken E.G when food has gone
rotten or abottle of spirits has been dropped. Thisis different from a stock take. Y ou are only
entering the stock you know has been spoiled. Y ou are not counting all the items.

& Wastage - Casio Bar & Grill

Waste Record Number Dutlet
| 3 |CamoBarkGnl

Stock Code  [Name
L FOSTERS KEG

]| b Save Delsds

Ent eri ng Wast age

Press the New button

Sel ect the Gk button, this will automatically generate the next
sequenti al wastage nunber.

Press the New Line button to add stock itens to the grid

Enter the quantity of items witten off. These are entered in stock
units.

Enter a brief reason for the wastage, E.g. Spillage

Press Apply wastage button

o ko NE

To enter the wastage in dispense units press return or double click on the quantity field and
the Waste Unit Builder screen will appear. It lets you enter the wastage in the buying, stock or
dispense unit.
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4.3

Transfers

Transfers are for moving stock between branches. 1f you run out of stock inabranchitis
possible to move stock through transfers from another branch. Create a Transfer and add the
itemsto transfer.

&, Transfers - From Casio Bar & Grill to Casio Wine Bar

Transter Humber ramstes From Transtes To
| 2 R |Casio Bar & Gl Casio Wine Bar

Transher Date
Wed 19/04/ 2008

. || ©Cwes )| @0 [ cfowe |
| |Stock Code |Description [ura (o [Ur Cost  Line Cost | ~
L4 4 FOSTERS KEG GALLON 1 227 227
B 21 HOOCH BLACK BOTTLES 2 1.00 200

450

§ & Builder

E B

FOSTERS KEG

KEG 11 GALLON

GEALLON

PINT

TOTAL

| =T

Transfer Stock

1. Press the New Button,

2. Select which outlet to transfer the stock from

3. Select the outlet to transfer stock to

4. Press the New button. After this it will then generate a transfer
numnber .

5. Select the stock itemfromthe search screen. The quantity of itenms to
transfer are displayed in stock take units.

6. Press the Transfer button. This will deduct fromthe source outl et

then add it to the destination outlet.

If you do not want to complete the transfer press the Save button. Thiswill allow you to come
back to it at another time through the Edit button. If you double click the stock quantity part
of the grid it will allow you to transfer in buying, stock or dispense units. To print a hard
copy of the transfer pressthe PRINT Button.
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4.4 Stock Takes

*;:;""‘;-
o

Stock Take

The stock take period has an opening and closing date. Thereis no defined limit asto what
these dates are. They can be a month, two months or even two weeks. The stock take has two
purposes.

1. Check on aregular basisthat the stock is accurate and identify losses. To identify stock
losses we compare the quantity entered into the computer against the sales quantities
received from the ECR. Thisallows us to produce variance reports.

2. Toshow profitability in each area. Before a stock take can begin all orders/deliveries,
wastage and transfers are entered for the stock period. From this information we know
the cost of the stock we have used and lost. We aso know the value of the sales that we
have received. From thisinformation we can generate profit reports for the stock
period.

St ock Take procedure

Enter all orders

Enter all wastage

Enter all transfers

Collect all sales data from ECR

Print Stock Take sheets to count stock.
Freeze Stock

Count Physi cal stock

Enter Stock

. Print Reports

10. Check for | osses/m ssing delivery notes/ Shortages
11. Unfreeze Stock to begin new stock period

CoNokwNE
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441 Freeze Stock

The freezing of stock allows comparison of the counted stocks to the point in time the stock
was frozen. Thisisimportant if you are unable to enter the stock figures into the computer
the same day as the stock take, and are still collecting sales data from the ECR. It will not
affect the stock take because it is comparing to the frozen values.

Search Characters

After pressing the stock take button
if more than one stock area exists
you will be asked to select one.

TE 8000 Branch
03 TESS00BRAMCH 3
04  Touwch Scresn

Press the Reports button on the stock take form. Select ether Stock Take Report or Stock
Take Report With Quantity from the list of reports. These reports print sheets by product
group allowing the person counting to write the values onto the sheets to be entered into the
computer. The stock take report with quantity prints the stock quantity onto the sheet, sois
more appropriate for amanger.
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Y Stock Takdng Reperi

S|0| alat| Wld]r]w] vlu]
Riapor] prinibisd 17706004 Stﬂﬂk Takiﬂg REPOI’t
Greup Range 01 to 12
Cutlet Range 01 to 01
QT2100 Branch 1
DRAUGHT WET STOCK |
1 poE GALLCHN
2 BUDWEISER GALLOH:
& BECHFS GALLCHN
4 FOSTERS GALLOHS
5 BESTETTER ALLCHY
6 VWEBSTERS BITTER GALLOH
T HOHM SMITHS AL
o} BELLS WEESKY LPRT 1 BLT
3B JACK DAMELS SPIRIT 1 5LT
p=] STELLA GALLCHY
SPIRITS WET STOCK |
=1 WODHA SPIRITS M
10 GORDONS G SPIRITS 25ML
11 BRANDY SPIRIT 1 5LT
i2 SOUTHERN COMFORT SPRITS 20
BOTTLED BEERS WET STOCK]| i
proki Meadt BF  Selscted: 2% Fage: 1 as)

Note: - It isimportant that all orders, wastage and transfers are entered into the system

before freezing the stock.

Stock Take - Caszio Bar & Grill

ot Beponts ‘

In order to carry out a stock take you must
first select the Freeze Stock button. The
current stock position for each stock item is
copied to a separate area. Thisalowsthe
cash registers to keep communicating and
filing sales data without the sales
information affecting the stock take result.

If the stock information is not entered on the
same day as the stock count it will not affect
the stock result.
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& Freeze Stock Elrﬁl El

Stock should be frozen after the Epos registers
have been read and before the stack check
commences, Once the registers are read then no
further sales should be done before the stock is
counted.

Once the stock 1z counted selling may begin again,
¥ ou do not have to wait until the stock is input into
the PC

Tipe
(%) Stock check with 2ero values
() Stock check with theoretical values
t '} Freszs Stock i | (&3 Cancel

Stock Check with zero values means
every stock line hasto have it stock
quanity entered, otherwise they will be
et to zero.

Stock Check with Theoretical values
means only items that have changed
values need to be entered.

Once you have selected this press the
Freeze Stock button. A confirmation of
the stock take method and a
confirmation message appears.

quantity
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4.4.2 Frozen Tab

Once a stock take has been frozen, if at any time you wish to check on the status go to the

frozen tab of the stock record.

PLLI M | Stock Dietady | Stock Postion [ Frozen 1| Suppliess | Ot Spechics | Movements | Recps |

FOSTERS KEG
Duitet [0 =] [CasioBartGr
Frozen Wilume Fiozen Vahue

Frazen
Stockialues

Walues from
stock toke
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4.4.3 Missing Delivery/Wastage

When a stock variance report shows a discrepancy you may need to add a wastage or delivery
notes that have not been put into the system. If you need to enter them into the frozen stock
period as opposed to the next period you can right click from within the Orders/Wastage
screens and select the option to apply to the frozen stock. The delivery note will then be
added to the stock take.

@ Orders - Casio Bar & Grill

Qrclet Number Suppler Expected Dale Dedvesy Locston
| 18 a0l ] [19/04/2006 T [CetobartGal
I~ Only the suppliers ibems

| =) Cancel | | (S) Dedete | | % Close |
g Supphers Hus-r-ﬂ st Line -
I ]Sl.ad. Code |Descripton Historprioe [ il}ly Cod Coat
3 BECKS KEG KEG 11 GALLOM

8 BLIDWEISER ICE CASE X 24
7 JOHN SMITHS KEG KEG 22 GALLON
» 170024 KEG KEG 11 GALLON
-
I ©) New Line J[ ©) Delete Line “ b Save Dider “ ) Recsive Drder ” %, Piint H g New Code
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4.4.4

Stock Entry

After the stock has been frozen you can now start entering the counted stock figures. To begin
entering stock press the Enter Closing button. Once thisis selected a stock entry screen will
appear. You can restrict the products shown on the screen ether by selecting a department or
group. You can aso find an individual stock item by clicking on the magnifying glass.

& Stock Take Entry

Stock Cade [Name | Count i Counted Stock| &

! 1 W00 KEG GALLON

5| 2 BUD'WEISER KEG GALLON 1
| 3 BECKES KEG GALLON 21.875
L] 4 FOSTERS KEG GALLON a9
il 5 BEST BITTER KEG GALLON 1
| £ WEBSTERS BITTER KEIGALLOM 22
Ll 7 JOHH SMITHS KEG GALLON 22
Il 28 WHIPFET ALE GALLONW ]
[ 8 BUDWEISER ICE BOTTLES 72
Izl 9 LABATT ICE BOTTLES 24
i 10 HOLSTEM FILS BOTTLES 24
| 11 MOLSTEMN BOTTLES 24
Il 12 RED DOG BOTTLES 24
L] 13 BELLS WHISICY SPIRIT 7OCL 2
| 14 VODKA SPIRITS 75CL 2
B 15 GORDAONS GIN SPIRITS 78CL 2
] 16 BRAMDY SPIRITS 78CL 1
H 17 SOUTHERN COMFORT SPIRITS 25ML 0
| | 18 JACK DAMIELS SPIRIT 1LTRE 1

EE|X
D epartment
[ -l
Giroup
L =l

@

Enter the stock count figures by typing the figure directly in the Counted Stock column. When
you double click on the Counted Stock field, it displays awindow that allows entry of stock in
buying, count or dispense units. It will automatically convert them to the stock unit whichis
displayed at the bottom of the window. When the stock take is complete pressthe Save &
Close button.

& sthuilder1

C)E)X)

GALLON

| ] I 8

PINT

KEG 17 GALLON
KEG 22 GALLOW

GALLON 76.62b

» 0K

Cf Cancel
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4.45 Stock Take Reports

Once you have entered the stock figures, you will need to produce stock reports to show profit
and losses. Select the report button. These reports only apply when you are in the middle of a
stock take. The stock take reports cannot be taken outside of this procedure.

i Repest -
Aispod Alear | M| Stack Uzage wit GP
P |_|5hock Taking Report
|_|stock T@variance
 Ligte |_ Shoit W anance
|| ShockTake Repodt 'with Duartity
" Othwis |_| stock vaiance Repos
N |_| Shock Usage wih cost
T Slock, || tock ltam Prokt
F Bk Taa v Frof
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445.1

Item Profit and Group Profit

Item Profit Thisreport calculats the stock usage quantity and usage cost along with aretail
sales value which excludes Vat. These figures are used to calculate the profit. WhenaPLU is
sold, its sales value is passed back to the stock item. If it is sold at the normal price or a happy
hour price the sales value are filed against the stock item. If astock itemissold as part of a
recipe it will then allocate a proportion of the sales to each stock item based on the items
percentage of total cost.

Date Printed 18/06/04 Stoclk ltem Profit
Q72100 Eranch 1

From 18/06/04 To 130604 MoofDays O .

F4EE1 L J.MSFI \:F-ln F15E1 Trasis CounEd [=" 23 Ullal L1 RTUTY A

Lmrl_'a-cn Zuont Br art Ehock Cwi ok Wsnpr Cowt En i L

Z BUDNELER GALLOW [ s (i) AT L] T A000 LIS 2 00 ]

3 BECHKS GELLON [ L35 BS 000 20 Rl T0000 L) [& 1 500 B

4 FOSTERS GALLOW A0 XN D00 TT 000 Rl 000 w000 0 E5000 ¥Tl

5 BEST MITTER GELLON A 0000 pafian] (i) felini] 18000 [fanu} 2600 5000 =

& WERITERS HITTER GALLOH (R0} BADOD FEEiii) Lol B 00 T 005 [EiEH (LTl e

7 MEHRZEMHD GELLOR i =1 A0 000 00 G000 [Pl } 7.0 Lt

5 STEWLL GALLOH 0000 A000 [0 ] Lol 2000 [Fiia) [T} [malii] o)

cRavcHT  [ERER  [O | [

£y r

Ly

e The first colum is the master code. Al itens will be sorted and sub

totalled if they have the sanme code.

Description of the stock item

Stock Unit is the unit description

Average Cost is the cost of a stock unit

Open Stock the opening stock for this stock period

Stock Delivered all the purchases through the orders screen
Transfers between branches

Counted Stock entered in the stock take.

Cal cul ated Usage is the opening + delivered — transfers - counted
Usage Cost usage * Average cost

Retail sales ex vat sales value received fromthe ECR

Profit based on the usage cost and retail sales figures GP%

Retail Sales ExVat- Usage Cost
Gp% = Retal value-Vat * 100

Group Profit Thisreport isthe same basis as the stock item profit report but just displays the
group totals
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4.45.2 Short Variance

A quick check for shortages after a stock take. Once a problem has been highlighted a more
in depth report can be taken to investigate the problem.

Printed  18/06/04 QT2100 Branch 1

From 18/06/04 to 18/06/04 No Of Days 0

| DRAUGHT WET STOCK|
Frozen Stock Count Variance ity Variance
BUDWEISER 73.000 70.000 -3.000 -£13.15
BECKS 75.000 70.000 -5.000 -£36.92
FOSTERS 110.000 100.000 -10,000 -£30.14
BEST BITTER 22.000 18.000 -4.000 -£24.00
WEBSTERS BITTER 87 000 80,000 -7.000 -£3017
JOHM SMITHS 56.000 50.000 -6.000 -£237 Bd
STELLA, 3.000 2.000 -1.000 -£8.00
DRAVGHT E170.02
WET 5TOCK £170.02

QT2100 Branch 1

Description of stock item
Theoretical frozen stock quantity
Stock count entered in stock take
Variance Quantity

Variance cost val ue
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4.45.3 Stock Variance Report

This report shows stock movements entered into the Hospitality Software with the stock count
guantity. The sales quantity from the ECR isalso displayed. The variancein salesisthen
calculated from the stock Usage figures minus the ECR sales. Thisthen gives us the variance

figures.
Dwte Printed 18006004 Stock Variance Report
From 18/06/04 To 18/06/04 No of days 0
Outlet OT2100 Branch 1
L‘H Hock urdl | Uit Retmd | U0 Sell | Average | Dpen Hook A Courded T Warianoe | Varl
ar  Dexoription Pirico Cost Ex Vat  Sfook Dl Stook Sales Gty Cosd
Z BUDNEEER GELLEN ) B Dok B0 B1000 23000 D003 T0000 [ ee) =3 =1LIE
3 EECKS GALLEN B n el RISk L5000 000 Rong 0000 Lo 5 -
4 FOCTERS QELLEN 25 B 2003 30 A3000 TTO0D 1003 D00 i) =3 =LF0E
S BECT JITTER GALLEN B n el 40000 = fody G000 Rong #1000 TR a A100
& WELITERS ETTER QELLEN 25 B 2000 B3 B3000 SR000 DUl BD0D A00 b =172k
T HFHRZETHD GELLEN 1) L] 0ok [Lond] 100D 33000 D003 ol F000 i Bl
2 ITEUA (LTI -] ] =00 A G000 3000 L) D 2000 [faas] 1] fitio]
DRALUGHT £49.12
WET STOCK L4912
e Master all items are sorted by the master code
e Description of the stock iten
e Stock unit what the itemis stocked in
e Unit Retail price what the itemis nbst comonly sold at.
e UQOV unit of neasure is how nany sales itens froma standard stock

item

Sel | Average Cost Ex Vat the cost of the stock iten

Open stock the quantity of stock you started the period

Stock Del stock that has been purchased

ADJ is adjustnents for wastage and transfers

Counted Stock is the quantity of stock units that has been counted.
Till Sales the quantity of units sold through the ECR

Variance Qy the usage figures - the Till sales

Variance Cost is the variance Qy * average cost
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4.45.4 Stock Usage Cost

This report works out usage figures and it deals with cost prices. It also incorporates Variance

figures.
Dot Prirked G064 Stock Usage with Cost
QT2100 Branch 1
From 18/06/04 To 18/06/04
WET STOCK
DRAUGHT
Tk aat Lenge s pan . gl 1] ) Cannd ok = pe T e T
s wler Cads et Vet itas eyl Eall vared Cak ik Counied wge ey o ot
Ll 1= ] SALLH fam -5 ke Bl Chandd L [l 00 00 2 Som il €
2 Sany Cads At - M [ 5 L 0 000 LTl d Ll ol 000 LIhon
2 Gany 36 1 . =, fsd o] £ ) 00 [ =1k .3 ol 4 o 000 L4
§ IEETATTER QALLDE CE00 220 LAz L oS 0 [oE L0 L4 T L0 T 3000 (4 T
& WEEITERD NITYER QALLDE Cadi A3 Cilss 0} [4° T e 00 0 D0 Claadd TG D) 000 L1132
T AINN CANTHD SALLDE Cadl 23000 05 000 CHR200 Lo o0 000 L0 000 F000 1000 Cedid
2 OTELLA SALLDE CaO0n p T T 000 fa:le) oD o0 2000 L4 ] 1000 1.0 D000 oo
Group Totals f- L [0 s L1 EXAT
Department Totals B9 [0 i (S A b
L
utlet Totals 92979 aT0.Te M 163047 i
e The first colum is the master code. Al itens will be sorted and sub

totalled by if they have the sanme code.
The second is the description.

Stock Unit is the unit description.

Average Cost is the cost of the stock unit.

Open Stock and Open Value are the quantity and costs of the period
openi ng st ocks.

e Stock Delivered and Delivered Cost are all purchases through the
orders screen.

e Adj and Adj Cost are the wastage and transfers figures at cost.

e Counted Stock and Cost Counted are the counted itens that are entered
in the stock take.

Cal cul ated Usage is the opening + delivered — adj -counted
ECR Sales Qy is the quantity of sales fromthe cash register.

e Variance Qy and Variance Cost are the cacul ated useage - ECR sal es
Quantity.
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4,455 Stock Till Variance

This variance report takes the usage quantity and compares them to the ECR sales quantity to
give avariance quantity. The actual stock quantity lost is used to calculate what you might
have lost in revenue from retail sales.

Printed 18006104 Stock Till Variance
From 18/06/04 To 18/06/04 No of Days 0
QT2100 Branch 1
DRAJGHT
Lh Tl Fratall =is Tole Usage T Sales  Thacralied Ty i I
star Description Stock unit Frica Usaga Ratwuils Till Valua
T upneser GALLON 22 2000 A0 00 0000 000
3 KK GALLON 250 B000 9000 000 D000
i FMOCTERS GALLON =220 000 AP0 00 [Jans} 000
5 NESTRENTER GALLON 2m A0 (3000 1400 [T
& WEESTERZ BITTER GALION = 7 000 £ B 000
T MOHN CUTHE CALLON 28 000 (Rt S8 [T s
& CTELLA GALION 78 1.000) 2200 [laxx] =00
DRANGHT [ =g+ ] [+
WET STOCHK ETaz.00 ES02,00
OT2100 Branch 1 £T62.00 £502.00
e The first colum is the master code. Al itens will be sorted and sub

totalled if they have the sanme code.

The second is the description.

Stock unit describes how the unit is counted.

Unit retail price is the standard unit of dispense.

CALC usage is the calcul ated usage figure as described for the

previ ous report.

e CALC usage retail nmultiples the retail price against the cal cul ated
usage of dispense itens.

e Till sales is the quantity of stock items that were sold through the
till.

e Theoretical Till Value multiples the retail price in the stock record
against the quantity of till sales.

e Qy Variance is the calcul ated usage mnus the retail sales.

e Value Variance is the variance figure nultiplied by the retail price
stored against the Stock item
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4.45.6 Stock Usage With GP report

This report gives you the usage of your stock. It calculates how many you havein stock and
then takes away the physical stock count. This givesyour usage. Because items like spirits
can be sold on their own at the normal price at different pricesin happy hour or even as part of
acocktail, it is hard to judge what the actual retail salesare. We use theretail price stored
against the stock item and multiply thisto give atheoretical usage price and theoretical GP%.
If the stock item has items linked together viathe master stock code it will subtotal them.
Before pre-set tills were in common use this was how stock taking was commonly done. We

have kept this format as stock takers still like to use this formula.

Dists Prinked 180604 Stock Usage Report with GP

QT2100 Branch 1
From 18/06/04 To 180604 MNoofDays 0

WET STOCK
DRALGHT
ok unit Uit Fatadl e ] bl L] pan otk Ed]  Counfed Cabe  Theorsfial Usage
Banks Cook Flics ot B vt ek e Shetn Unigd  Uiage Rt cent
b GELLON = ] 118 EET o0 =g [T (-] LT (21
2 IUDWNECER QELLEH o] B 2003 b BHOOD el i) s ibiusl L] [N
1 HEIS GELLZN ] L] gk kel 5000 bt L 000 LI A o dond
i MOCTERS GALLYH ] B 0y LIk R0 T [ECT TR T gl) i) [
5 FESTRIOTER GALLDN = n 00 o00g = el ) o | R0 o 0 =
& WENCTERZSATER GALLON L a 00 (%7 [ARus] LER L) Leli) B0 O T A 18000 a0
T FOHNSUITHE QELLDH pazi) B N0 (L] MDD 1000 o] Lol 000 i) LTE
= STELL GALLAN 38 ] = L 150 i ] 200 (=) =" [Lr--]
Group Tobal ETTRED £1T08E
Departrment Total £T7T96D £17086
Cutlet Total £779.60 £170.86

Theorstial
G

7425

74.25

e The first colum shows the naster code.
e The second shows the description.

e Unit Retail price shows the retail price that it uses to calculate the

sales at retail figure and GP%

e UOVis the unit of neasure. This is how nmany sales itens you can get

out of a stock unit (outer).

e Sell shows the perceived retail price of the stock unit.

e Average cost Ex Vat is how nuch it costs to buy a stock unit.

e Open Stock is the stock you started with this period.

e Stock Del is how rmuch you have purchased.

e ADJ is how nuch wastage, and transfers have been applied.

e Counted Stock is the physically counted stock entered.

e CALC Usage is how much stock has been used (open + delivered — ADJ -
count ed) .

e Theoretical Usage at Retail is how nmuch your stock could have been

sold at full retail.
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Usage cost
Theoreti cal

full

retail

GP% shows how nuch GP% the usage woul d have made at the

price.
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446 Stock Close

Once the stock taking reports have been printed and verified the stock take can be closed.
Press the Update Stocks button. Thiswill copy the counted stock figure to the opening stock
for the next period.

The close button will only close the window
for this screen and does not unfreeze the
stock.

() Enter Closing The stock take reports are only valid when
the Freeze button is pressed.

The Abandon button will cancel the stock
take. All the frozen figures will be rolled
back to the current stock period and be
added to any figures that have been entered
whilst the stock was frozen E.G. Any till
sales that have been collected since the
stock freeze

Confirm with the Proceed button, thisis the end of the stock take

& Stock Update El@ El

Stock update completes the stock take cycle

This process will adjust your currant stock to reflect the
vanances discoverad during the stock take

A Pernod end is peformed automatically unless yvou uncheck
the penod end box

¥ [Perform Period End

[ +* Procesd ][ f Cancal
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4.5

Stock Reset

When anew system is set up it needs to have the period opening stock and the year opening
stock quantities entered. When you select this option it prompts for a Password. Thisisthe
current computer date backwards. Thisisto stop people accidentally resetting their stock
figures. Thisprocedureissimilar to a stock take but will also allow entry of cost prices at the
same time.

Enter Paszword

|2004-06-16

Y ou then select which stock outlet you wish to set-up. Thiswill then reset all the stock
figuresfor that outlet. Y ou then have to enter the average cost of the stock unit and the
opening stock quantity. If you have counted 2 * 11gallon kegs, 1 gallon and a pint this can
easily be entered by double clicking on the opening stock field. Thiswill then display abox
where you can enter values in each type of unit and it will give you atotal in the stock count
unit. When you exit this screen it will then update the stocks levels.

teakl 210LK L E VA DL

Stock Code [Name |Court Ut [Average Cost| Dpening Stock|REA | b arauiman:

100 GALLON 0 0 m =]
2 BUCMWEISER GALLON 0 i

3 BECKS ; ; F

4 FOSTERS & Stock Builder E”Elgl
5 BEST BITTER
E WEBSTERS B EEG 11 GALLOM
7/ JOHM SMITHS
8| BELLS WHISK GALLON
9 VODKA

[ &
I
10 GORDONS GI 01 S
[

11| BRANDY
12| SOUTHERH C3 TOTAL
13| BUDWEISER I}
14| LABATTS ICE
15/ HOLSTEM FIL

16 MOLSTEN f ok
17| RED DOG
18/ HOUSE WHITE 'WIME DIBOTTLES 1] 1]
18/ HOLUSE WHITE MEDIUN EOTTLES 1] 1]

Cancel

x

7] Y T 1 Y N O Y Y O O .~
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4.6 Period Ends

Y ear end allows completed orders, deliveries and wastage to be cleared from the system.
Y ear to date fields are also reset back to zero. To get this option select from the drop down
menu at the top of the screen Processes then Period Ends and Y ear End. The sales data base

will not be affected.

& YearEnd g@| E|
Orders
Transfers The year end rouing sels the opening wear bo date stock to the
\Waskage peticd opening slock and zeros al ather yean to dale stock fislds |

Perind Ends Period End
Cashing Up Enkry

[T Clear Completed Orders
[ Clear Completed Transbers
T Clear Al'Wastag

[ [% Yea End J[ ¥ Cancal

Casio Electronics



126 Hospitality Stock Control

) Reports

5.1 Reports Mask

The reports section covers the procedure to produce reports. It
allows you to mask or restrict report criteria. Select agroup
from the Report Area. This shows all available reportsin the
group. Highlight the report you wish to take and press the Run
button.

& Reports Elrﬁ! El

Depatment Sales
| Group Sales
_|Cash Report Per Machine
Cash Repost Per Outhet

[ Otheers | Cash Repost Per Location

r Stock _|Cash Repost Per Machine 7 Day
_ | Cash Repeoet Per Qullel 7 Day

™ Stock Take | Cash Report Per Location 7 Diay

Recipe Sales 7 Day
Group Sales T Day
Department Sales 7 Day
Pl Profit

Dieapt Prodi

| Growp Profit

|| Cashiers Report

Reports are sorted into five groups

Sal es a historical database which covers PLU, Cashier, Department and
G oups

Lists Used to print and verify data that has been entered.

O hers are for reports such as error |og, comunications |og and charts
Stock is for current stock positions and stock novenents

Stock take can only be used when in a stock take

When areport is selected the report mask appears. This screen alows you to refine the data
the report will show. Such asthe start and end numbers for departments, groups and outlets.
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Some fields do not apply to areport. When thisisthe case you are unable to select or change
thefields. To select arangefirst click on the start department drop down box. All the
available departments will appear. Select the department you wish to start at. Repeat the same
for the end department. Only the itemsthat are linked to these departments now appear.

Start uiled
|n1 ﬂ If-:am Bar & Gril

Ered Ouled
[z =] [::ammlm'aa.-

Starl Group Start Location
[ «| |oRaucHT BEERS [ =] |casioBar 8 G
End Group Envd Logation

f14 - |so.=‘r CRINAE i ﬂ If':'las-:- Blar & Gril

Start Dete Start ECR

[ 247042008

Ervid Crate Bl ECR
24/041 2006 Bi

e oot | CHood
[_

| ¢ speze »| w1 Thesalesreports are stored in ahistorical database allowing a
Sun Mon Tue Wed Thu Fii Sal single day or arange of daysto be selected for reporting. To
% 27 8 2 W A i select adate range click on the calendar. Select the start date

ol e R Rl 3 e A I and end date. The single arrows jump a month and the double

9101|1213 1415 arrows jump ayear.

16 17| 18719 |20 21 [ 22

;ﬁ !"'5 ‘f. i" ..f i ?. Reports that ask for a date range such as the recipe sales will
S accumulate the data over the date range selected. Printing a

| | o Accent| X cancel || report from the 1 to the 31 would show the sales data for the

month.
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The destiantion screen appears.
It ispossible to print to the
screen for previewing or
printing directly to the printer.

Recipe Sales
- Report Destination -
[+ Cotnan ™ Printer ™ Ewpart

The export option isonly used
to export data to text files.

]9 | Cancel
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Recipe sales:
Department sales

Group Sales

Cash report per machine
Cash report per outlet
Cash report per location

Cash report per machine 7 day
Cash report per outlet 7 day
Cash report per location 7 day
Recipe sales 7 days

Group sales 7 day

Department sales 7

PLU profit

Group Profit
Department profit

Consolidated cashier report
Recipe sales per till

Clerk sales per till

PLU sales

Till group sales
ECR range recipe sales

ECR range department sales
ECR range group sales
ECR range cash sales

Shift PLU sales

Available Sales Reports

sales history at the recipe level can be for an individual day or
range of days combined.

sales history at the department level can be for an individual day
or range of days combined.

sales history at the department level can be for an individual day
or range of days combined.

financial history for each individual register, for a day or range of
days combined.

financial history for the stock outlet level for a day or range of days
combined.

financial history for the branch level for a day or range of days
combined.

financial report for seven individual days on one report.

financial report for seven individual days on one report.
financial report for seven individual days on one report.
report for seven individual days on one report.

report for seven individual days on one report.

days report for seven individual days on one report.

sales profit history at the recipe level can be for an individual day
or range of days combined

sales history at the recipe level can be for an individual day or
range of days combined

sales history at the recipe level can be for an individual day or
range of days combined

cashier sales data all terminals added together.

recipe sales data for each terminal
All Clerks sales per terminal

sales history but using the PLU code instead of the recipe code as
the sort order

same as recipe sales report but can be filtered by a range of ECR
numbers

same as department sales report but can be filtered by a range of
ECR numbers

same as group sales report but can be filtered by a range of ECR
numbers

same as cash sales reports but can be filtered by a range of ECR
numbers

Allows printing out of the shift prices on the sales reports
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5.2

Other Reports

There are a selection of additional reports that can be taken from this option.

Err 1 og shows any conmuni cations failures that have occurred
Conmmuni cation | og shows all comrunications for the Z reading even with

no failure.

Price report show the PLUw th its settings such as the order flag
G oup sales pie chart displays the group sales in a pie chart format
G oup sales block chart displays the group sales in a block chart.

Schedul ed read set-up shows which tine all
automatically comruni cate

the branches are set to

Hourly sales line chart shows the times of trading in a graph chart

f or mat

Hourly sal es bl ock chart show the tines of trading in a graph bl ock

f or mat
Orders list this allows you to produce in a list format all the orders

bet ween a date range

Wastage List this allows you to produce in a list format all the
wast age between a date range

Simple Graphs for both the groups and time break downs can be produces in ether Bar or Pie
Graph format.
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5.3  Stock Reports

The stock reports are for stock only and do not cover any salesinformation. They can be used
for line checksif you need to check stock levels without afull stock take. The stock reports
are only valid when not in a stock take.

F 4
J
[ Fiepor -
Fepod Areas | | Cuamant Stack Mowemeants r
 Sala |_|Stock Movemerks Year ;-"’
= Cimrent Stock Vanarce
= Lists 1 Shack Wahancs Yasr ’_H_.""
| Cunent Stock 'wstage -~
™ Dthess |_|Shock Wastage Year -
o |_|Stock Levels ]
f* Block | Stock Vakues I
 Siock Taka | |Stock receder . '«
’
g
J
1I:.-r o L

Note:- Shows stock position at the time the report was printed. When checking the stock make
sure to include any sales rung into the ECR

Current & Year Stock Mvenent

The first colum is the description of the product.

The Second is the Stock count wunit.

Openi ng stock for the stock period.

Purchases of the total quantity of stock units

The quantity of Sales of stock units fromthe ECR

Transfer in shows any novenents into the outlet from another outlet.
Transfer Qut shows any novenents out of the outlet to another outlet.
Wast age shows quantities of items that have been wasted

Adj ustments this field is only used if you are using nmultiple stock
takes within a stock period.

e Current stock position. Opening + Purchases — Sales + transfer in
—Transfer out — (Adjustments If used).

Note:- Shows the total stock wastage for each item since the last stock take. Giving a
departmental total. The quantities are supplied as a total so if you wish to find the reason for
the wastage you must go to the wastage screen and review the entered wastage.

St ock wastage for the Period

e The first colum is the description
e The second colum is the stock nunber.
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e Unit cost is the cost of a stock unit.

e Wistage is the quantity of stock units witten off for the stock
peri od

e The next columm is the description of howthe itens are stocked.

e The wastage value is the wastage quantity * unit cost.

St ock wastage for the year

The first columm is the description

The second colum is the stock numnber.

Unit cost is the cost of a stock unit.

Wastage is the quantity of stock units witten off for the year.
The next colum is the description of how the itens are stocked.
The wastage value is the wastage quantity * unit cost.

Note :- Showsin a brief format the total stock position. It sorts by outlet, department, group
then master stock code. If two stock items have the same master stock code it will then
summarise the two to give an overall stock position.

St ock Level s

The first colum is the stock nunber.

The second colum is the description of the product.

Buyi ng unit shows how each size is purchased.

Stock unit shows how each unit is stocked. If you have two itens
i nked together they must be of the sane type.

e Stock Qy is the total nunber of stock units.

Note :- All items that have fallen below the minimum stock unit level will bereordered to

the maximum stock level. Rounds up to the nearest whole buying unit if the maximum cannot

be divided into whole units.

St ock Re-order

e Description shows the nane of the stock item

e Stock @y shows the nunber of itens in stock. If there are two itens
linked by the nmaster code this will be sub total ed.

e M ni mum shows the mninmumunits you wish to have in stock before

reordering.

Maxi mumthis is the quantity that you wish to hold in stock.

If you have different size items linked together, it will be shown as
stock units.
e Buying unit is the description of how you purchase the stock itens.

Note :- Shows the stock holding at cost and at retail price. Theretail price isfrom the stock

itemwi thin the "Qutlets specific"

St ock Val ues

Casio Electronics

Reorder is the nunber of whole buying units that you need to purchase.



Reports 133

e Stock is the items own stock code

e Master Stock Code shows the master stock code the itemis |inked to.

e Description shows the buying unit of the product.

e Stock Quantity is the current stock quantity.

e Stock Value at Cost is calculated fromthe |ast buying price of that
itenm

e Stock Value Retail is calculated fromthe retail price held against the

stock itemwithin the "Qutlets specific"
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54 Excel Sheets

Sales

Stock The spread sheets options allows data to be
Stock Take exported directly to excel. Once the data has
Lists been exported it can be modified and saved
Others without affecting the datain the hospitality
Charts software.

Spreadshests ¢ Y ET nT-10y
Prinkter Setup annual Comparison

Journal Wigwer Mankhly M

¢ Daily summary is the same option used on the petty cash form. It exports asummary
report.

e Annual comparison compares a selected range of dates to the same dates of the previous
year. Thisallowsyear on year comparison to see how the businessis performing. Itis
shown product by product allowing individual itemsto be compared.

e Monthly shows product by product how it is performing through out the year. Each
product is presented over atwelve month period.

& Rrimiial|F iy Ml=)3) Stert and End date selects the period to
AT T compare to the previse year.
ORI A S The report can be sorted into
aiectepot Cice ciTepon Tive department or group order
(%) Department Order (%) Gross Sales
The Totals can be Gross or Net
" Group Oides ) Matt Sales
The data can be output to aexcel Sheet
Select Location: s or Report
Output &z
Sl Sl The option to auto launch Excel
¥ Launch Excel Creale | Cancel |
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Year on Year Comparison report

_' 3 By Month /quarter or other period

13

| 4 For 01/01to 27/04

|5

3 . —_—

|7 : 2006 - 2005 Variance between periods

|8

|9

‘ 10 Quantity Sales Value Quantity Sales Value
11 PLU CodeProduct Name Quantity Sales Value Quantity Sales Value Amount Amount % %

112

’ 130 DRAUGHT BEERS

| 14 4 FOSTERS 10 25.00 2 5.00 8 2000 80.00% B0.00%
|18 4 BECKS 2 3.50 1 2.50 1 1.00  50.00% 28.57%
| 16 2 BUDWEISER 451 1275 1 250 351 10,25 77.83% B0,39%
|17 1 W0, 22305 51.20 1 220 22205 4900 9955% 95.70%
|18 92.45 1220
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6

Cashing Up Sheet

Petty Cash

The Petty Cash function is designed to generate an Excel summary sheet that will show sales
groups with percentage of total revenue. Financial information from the ECR and non ECR
figures such as petty cash and money banked. The Petty Cash Details screen allows selection
of alocation. The information shown on the screen below isfilled for each day therefore you
must ensure that the correct date is selected. Enter the amounts into the The Petty Cash

categories. The headings for these can be changed and more added if required. Finally enter
the amount of money to be banked and press save.

& Petty Cash Details El@”zl
Location D ate
[ .| CasioBasGill | 25704/ 2008 [
Description ' / . Yalue
WINDOW CLEANING Selent 10.00
SUNDRIES CDF[‘E-'CT 5.00
ACVERTISING date 0.00

L] [ Create Daiy Sheet
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& End Of Day Report E|@| IE| Pressthe Create Dal ly
Sheet button. This
Location shows a screen
ol =] CaoBarkG allowing selection of a
Start Date EndDats locations and a date
[E5 04 2008 s [=70a2008 range. Becausethe
Save Az petty cash, banked

figures and ECR sales
dataisstoredin a
historical database the
summary sheet can be
for asingleday or a
range of days. Select a
file name for the Excel
sheet.

|l:."l.Erd of Day Repost sls

(B ] (oo

Example of Excel Sheet

E3 Microsoft Excel - End of Day Report.xis
] e it Mew [rsert Format Tooks Data Window Help Adabe POF
DEels GAY B - - @z LI S -F. MEEOFEae BE?

S0 & nIuE!:wasﬁiﬁﬂil_'&—hv_ ".517:.'“:%'
= ALCOPOPS

o a Pie chart of
el Sales sales
- Eroups Eroups

NN TN IR E AR AN s

Financial
Summarty
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6.1

Banking Sheet

Casio Bar & Grill

25 April 2006 - 26 April 2006

Group Name Sales Sales Mix %
DRAUGHT BEERS £36.55 35.63%
BOTTLE BEER £7.90 7.28%
SPIRITS E11.85 10.92%
ALCOPOPS £1.50 1.38%
WWINES £0.00 0.00%
BURGERS £7.90 7.28%
MAINS £2690 27 56%
STEAKS £6.95 8.25%
CONDIMENTS £0.00 0.00%
STARTERS £1.85 1.80%
Cash In Drawer £108.50
Cheque In Drawer
Credit Im Drawer
Charge In Drawer
Nett Sales £108.50
Gross Sales £108.50
Patty Cash |
Description Value
WINDICYY CLEANING £10.00
SUNDRIES £5,00
Petty Cash Total £15.00
Banking Summary |
Cash In Drawer £108.50
Cheques in Drawer
Subtotal £108.50
Less paid out petty cash £15.00
Total to bank £93.50
Amouni Banked £90.00
Surplus or Shortage 4£3.50
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6.2 Petty Cash Codes

Locations (Branch Details) From this screen the Petty Cash Codes names can
Epos b Unit Names be altered or additional codes can be added.
Stock ¥ Conwersion Factors These will then appear on the Excel summary
Sales »  Suppliers form.
E:xik Vak Rakes

B ety Cash Codes

& PettyCashCodesForm

WiINDOW CLEANING
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7.1

Extra Setup

Conversion Tables

The Unit Names and Conversion tables need to be set up for the software to allow ordering of
goods, counting of stock and selling of salesitems. The following section describes how to
set up relationships between these differnt sizes.

Two conversion ratios need to be set up for adraught beer that is purchased in kegs, counted
by the gallons and sold by the pint. When one keg is purchased it will add 11 gallons of stock
into the computer. When apint issold it will deduct one eighth of a gallon from the stock.

From To Ratio
Keg Gallon 11
Gallon Pint 8

Unit Names scr een

& Linits File Maintenance E|E|®
Uit Meame |11 GALLOM KEG

| @t || wsve |[ @conce |

Unit Names can be any description that is meaningful. They describe the way items are
purchased, counted as stock or dispensed as a sales item. Once the descriptions are created
they can be linked together viathe conver sion screen. For instance you may purchase akeg
of beer in 11 gallon kegs then count stock units in gallons and sell in pints.

Conversion Factor Screen
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&

" Conversion Table
ORIGINAL HEW

s o | e f o e o o e f s e e s e e o v o e e f e

15LT MINERAL GLASS 1002
CaRD 12 SINGLE
CARD ¥ 18 SINGLE
CARD X 20 SINGLE
CARD & 24 SINGLE

CASE X112 15T MIMERAL
CASEX12 BOTTLES
CASEX12 GLASS 1002
CASE X112 SIMGLE
CASEX G BOTTLES
CASE 3 24 BOTTLES
CASE X 36 BOTTLES
CASE X 48 BOTTLES

CASE X 48 SINGLE
CORDMLLTR  CORDIAL DASH
GALLON FINT

JUICE LTR GLASS 1002

KEG 11 GALLOM GALLON

FEG 11 GALLOM  PINT

KEG Z2 GALLOMN  GALLOM
MATCHES 10 SINGLE
POSTMES LTRE GLASS 100E
FOSTMD{ TOLTR FOSTMIY LTRE

Stiw J|  @pee

Corverl From
|KEG 11 GALLOM J

Corved To
|L‘~ALLDN

Selects
Ralio the unit

| m name

The Hospitality software comes with a set of
default conversion names and tables. These
can be added to if the name or conversion
factor is not already setup.

By pressing the New button the conversion
screen appear. Thisisused to link names with
aratio.

Thisisthe screen to link the different
unit names with a conversion ratio.
Buying unit to Stock Unit, stock Unit to
Selling Unit. To add a conversion press
NEW button then you will be prompted
Convert From and Convert to. Enter the
ratio between these
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7.1.1

Examples

Examples Spirit Conversions

Buying
70CL
15Ltr
70 CL
15Ltr

Spirits

Count
70 CL
15Ltr
Litre
Litre

Conversion
None

None

0.70

1.50

If you are going to have multiple buying sizes for an item E.G. vodka, then it would be

advisable to have the stock count size as Litres.

Examples of spirit conversionsfrom Stock to Dispense Unit

Count
70CL,
70 CL
15Ltr
Litre
Litre

Spirits

Dispense
Nip 25 ML
Nip 35 ML
Nip 25 ML
Nip 25 ML
Nip 35 ML

Conversion
28

20

60

40

28.57

Examples of beer conversions from buying to stock count

Buying

11 Galon
22 Gallon
11 Galon
22 Gallon

Beer

Count
11 Gdlon
22 Gdllon
Gallon
Gallon

Conversion
None

None

11

22

Examples of beer conversionsfrom Stock to Dispense Unit

Count
11 Gdlon
22 Gallon
Gallon

Beer

Dispense

Pint
Pint
Pint

Conversion
88

176

8

Note :- If the buying unit is the same as the stock count unit there isno need to set up a
conversion asit assumesa 1to 1ratio.
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Examples of Stock Units

Buying Units Stock Take units Dispense Units
Spirits 70 CL LITRE 25 ML

1.50 LTR 35 ML
Kegs 11 GALLON GALLON PINT

22 GALLON HALF PINT

GALLON 2 Y2 PINT JUG
Bottles CASE 24 BOTTLES BOTTLES

CASE 12 SINGLES

CRATE 48 CANS

M x Syrup for

| enonade

e Dilute 1 part syrup 5 part soda water

11litre of

| enobnade syrup nakes 6 litres of

litres water)

litre =
litres =
pi nt
dash
pi nt

1

O RPRRPROR

1.75 pints
10.5 pints

0 dashes

20 fluid ounces
2 fluid ounces

litres = (10 X 10.5) dashes i.e.

105

| enobnade (1 litre syrup 5

Because the dilution factor is constant we can say that for every litre of syrup we will get 105 2 oz
dashes.

Casio Electronics




144

Hospitality Stock Control

7.2

PLU Prices Grid

@ PLU Prices
PLUCODE |POSNAME

From the main drop down menu select Files then EPOS and PLU pricesgrid. Thisoption
allows you to scroll using the grid and make changes very quickly. Y ou must take great care
when using this option, asthereisno error checking for invalid data.

e

2|BUDWEISER

3|BECKS

4|FOSTERS

5|BEST BITTER

El'w"EBETEFiS BITTER

7|J0HM SMITHS

8| BELLS WHISKEY

3| ACCOMMODATION

10jvODkEA

11| GORDONS GIN

12|BRANDY

13| SOUTHERMN COMFORT

14| BUDWEISER ICE

15|LABATTS ICE

16|HOLSTEN FILS

17|MOLSTEN

18|RED DOG

19|HOUSE WHITE WINE DRY

2£|_HIJI.I5E WHITE MEDIUM
21[HOUSE WHITE WINE SWEE

X so o o [

58| |83 /8) 888N

KESHBRES2

SRR

m:::an::a@::moﬁ

e

Fale
Falbie
Falze
Fakse
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7.3  Setting Up Outlets

One outlet is automatically set-up when aLocation is created. Multiple stock outlets can be
created for asingle location. This allows separate stock control and sales for each outlet. |If
you use multiple outlets purchases are made into an outlet such as awarehouse and transferred
out. This can be time consuming. This system is best suited to something like afood court or
stadium where there is a central store and stock istransferred to kiosks

Backup Data
Change Settings To create extra outlets you must first enable this feature
Reinde: Files by going to the Utilitys drop down menu and selecting

the Change settings option. On this screen you will see

Maintain Users

Copy Keyboards the option to show the outlet on location screen. Once
Report Filter this has been set the location screen will now display
Cash Control an extra button that allows setting up of extra Outlets.
Cash Groups

File 2 Maintenance

Zap All 5ales e
- Show Outlet on Location Screen 1

Press the Outlet button. This enables additional outlets to be created. The ECR can then be
alocated to each stock area. When the sales datais collected from the ECR the stock will be

deducted from the correct area.
Location Code  Locafion Mame
[Casio Bar & Geil
Arddrass Modem Humber
| ! Temnal  Dullel [«
| Com Pont Eevboard Tyoes | Temnal1 Cano Ba & Gl
LE COM 1 Teminal 2 Casio Ba & Gri
| » %ﬂ 3 Teminal 3 CasioWine Bar
| " COM 4 2
C s
email - Com7
" COME
Machine Type Baud Rate
|EH'EIIIIJ [Fan Exsopean) j ~ 9600
Comm Type 19200
o | 28400
[TepaP = ~ =7600 Teminal 13 Not Used
W Inchide in scheduled read Teminal14  NotUsed -
v " ' L Teirminal 15 Mot Lised =
Fhone Fax
| l
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Outlet Creation

& 0utlet Maintenance ..:1“1:._ r:l lﬁ El

Outlet Outlet Mame Location
CT2100 Eranch 1 |

tanager

)

Qutlet this nunber is automatically generated for each new outl et

Qutlet Nane this is to identify the trading area or stock area

Location code is the branch that you wish to create the additional stock
area

Manger This is just for reference

Casio Electronics



Utilitys| 147

8 Utilitys

Backup Data

Change Setkings
Reindex Files
Maintain Users
Copy Kevboards
Repart Filker

Cash Control
Cash Groups

File 2 Maintenance
Zap All Sales

Backup Data there is an option under utilities and change settings to force a backup when
you exit the software or use the utility's backup option from the drop down screen. This will
only work if the backup routine has been set-up. The dealer must set the back up routineto
the type of backup mediayou are using.

Index files If the computer crashesit may be necessary to re-index the files. Y ou must do this
asthefirst operation when you enter the software. By selecting the re-index option.

Copy Keyboards Once you have set the Keyboard on one level it allows you to copy to
another level to save you setting up the functions on each keyboard level
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8.1

Help About

To get to this screen go to the Help
option on the top menu bar. Thiswill
drop down amenu from which you
select the about option. This screen
shows the version, build and the
license number of the software. Press
the option button. This shows the
system information button

Casio Hospitality
Yerzion 2.02 Build 369

Copyright Management Solutions 1996

Licenced to Registered to :

| @ o to'eb Support Page

| w OK | ﬁ" Options

The Company name is the name that appears on the main screen showing who it is licensed to.

e The link the sales departnents and groups to stock departnments and
groups forces a common set of data files (Do not change this).

e Nunmber of Z re-tries, when you have nmore than one ECR |inked together if
you have large data files then you may get tinme out errors when they are
consolidating data you may need to increase the nunber of Z retries.

The distributor should set this when the software is install ed.

e Save ECR log is used if there are conmmunications problens this can be

set for debuggi ng purposes.

e Do not change the Touch EXE name

e \Whien the software comunicates it automatically records information
about the status of each comunication. After several nonths or a year
these files can get very large. You can reset these by pressing the
rel evant button. Cear Err Log, O ear Conmunication Log , Cear PERVREC
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& System Infermation

System Information

Procetsor .

05

Memcey i

Memory Fhsical

Dizk 5paca

» Ok

149

=13
Oplions Set
Link Stock & Sabes Departments / Gioups

Mumbet 6l Z Retas 1]
[] Savs ECR Log

Taieh Exs Mams .
Cormpary Nams

o] [ oowgomio |

| CewpPemec | [ ioootFiesn |

| BesdFiesorEann) | | SendFie 30 mE4000) |

| BeadFies0(TEB000) | [ SendFie s rES00N) |
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8.2 Importing a Cash Register Program

About The option to setup the Hospitality Software from the ECR should
Import File 90 only be executed once. If you have an existing ECR which has been
Update License programmed with products. Importing the data will automatically
Help configure the software.

e The store name is used in the |location screen after creation.

e Exclude Bl anks, allows PLU with a default or blank description not to be
creat ed.

e Create Stock Records will create a PLUw th stock, it is not always
appropriate to create stock lines for every item If you sell food itens
such as Burger & Chips this option will create a Burger and Chips stock
record. It is better to inport without creating stock, creating a stock
record called Meat Patties and one called Chips. these are then |inked by
usi ng the Recipe W zard.

e Use Serial Conls, when ticked it will use the Baud Rate and Com Port
selected to inport the ECR program Wen using the Qre000 if this option
is not selected it will use TCP/IP conmuni cati ons node.

e Swap Departnents and G oups, the ECR nay have been setup with the
Departnment and group links set up in reverse E.G Groups are the highest
links not departnments. |In this case the software will reverse them

e Machi ne Type selects the ECR type you wish to inport.
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& Translate File 90

151

Store Mame |Casgio Bar & Grill

Exclude Blanksz Machine Type

[ iCreate Stock Recordsi JBTEDDD FAN ELROPEAN _.:J
Baud R at
v Use Serial Commr SEREE
{15200 ]
[~ Swap Departments & Groups Com Port
| | [Com &

Fiead File 90 | . |

When an ECR program isimported the following sections are updated. The memory

allocation in the Hospitality change settings screen, PLU, Pull downs, Clerks, Groups,

Departments, Bitmap files, Keyboards, Receipts and Time and attendance files.
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8.3

is executed.

Change Settings

The setting on this screen configures the software. The settings should only be changed by the
ECR dedler.

Main formtitle this appears in the top left hand corner of the main
wi ndow. It is used to set the deal er nane and support number for easy
access.

Stock Freeze Method There are two net hods of stock taking in the
software. The main nethod is clear figures to zero and this should not
be changed.

Backup Command, Backup Paramneters and Backup reninder on exit. See bel ow
for more information

Cl ose Navigation on save. No |onger used only for version 1

Change average costs. When editing through the stock button, if the
stock unit is changed a pronpt to change the average cost appears

Sinple Stock, this switch's between Version 1 and Version 2 screens.

use Time and Attendance, allows staff to be clocked in via the ECR

Read Tinme and attendance with Z, |If the time and attendance is collected
separately to the sales data

Show Qutl et on location screen, allows setting up of nore than one stock
area

IPL this is the operating systemfor the Qr2000 Cash register

8 Categories, for Qr2000

Store Preprocessed files, used for debugging if a serial comunications
probl e

Ei ght Price Levels, allows up to eight price shifts for each PLU
Synchroni ze PLU to Location 1, when using nmultiple |ocations this option
synchroni ses the product file between branch's. Even the retail prices
are the sane.

Col l ect Journal, also collects the journal when collecting sal es data.

Backup command Thisisthe command line that will be executed when the backup command

[ BackpDats |
Change Settings
Reindex Filas
[iintaln Lisers
Copy Keyboards
Repart Fiter
Cagh Control
Cash Groups
File 2 Martenance
Zap All Sales

Example:- A batch file that copy's the entire directory contents to a network drive F:

BACKUP.BAT

copy C:\hospitality\* .* F:

Note:- Thisisonly an option to run an external program.
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& Change Settings
Main Form T

Shock: Freeze Method
) Preserve pesiod figures
(%) Cleas higures 1o Zem

Backup Corenand
EH-“-EKJ.IP BaT

Backup Paamaless

[ Backup Femindss on Exil
Clnga Mawigator on Save
[[] Changs Average Costs
[#] Simple Stock

[C] ze Time & Alterdance
[+] Read Time & Aftendance with 2

[#] Show Dutlet on Location Scresn

These values are
matched ta the ECR
setup values

LB

IFL Version
~ 100
410
500 Orily
Applicable to
[] 8 Categones the @TZ000
[] Stone Preeoceszed Fles Maodel

Eight Price Levels for TEEIOOAAT 2100
[] Syrichennize PLUS to Location 1

[ Colect Journal

Fuzl Scaneang FLL Hureber of 5carming PLU s
| [ o | 0

Husnber of PLU= Husrber of Drepatments

| 500 [ 10

Hurrber of Pulldowns: Hurrber of Funclions

| ki) | 150

Hurnber of Cashisi: Dretad Recoids Per Cathis

I 12 I 10

Hurrbes of Schedulss Humber of Receipt Linas

[ & | 3

urber of Bitmaps Hurrbes of Furclion Listss
I 100 | il
Hurrber of Emplopees Hurrber of Job Codes

153

L
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8.4

Journal Viewer

The journal viewer is available for the QT2100 and the TES000 TES500 and any of the
QT6000 range. It allows polling of the electronic journal as part of your end of day sales
collection. This ECR hasto be set with buffersfilesfor thisto work and on the

change settings screen the flag for the software al'so hasto be set. It may not always be
possible to set the journal viewer asit takes up alarge amount of memory and depending on
the number of products and check files you may not have enough memory.

/" Journal File Viewer
File Edit Special

1 EBECES E.ED
1 EECES: Z.E&0
1 FOSTEERS Z.50

TOTAL 12 - 2O

CASH 1Z.E0
HC 01
RE: IMATT Z25-07-2003 l&:36 o0oled

emzck wo. 00001

1 Do
BEUDWEISEER
EBECES
BECES
FOSTERE

TOTAL

Copy Selected |

The journal viewer isapowerful tool it lets you collect the audit trail for each machine for
each days trading you can then search by any string text. Y ou can copy out transactions that
contain the search for word to a sperate windows Eg any transactions that contain the text.
For example you can search for the word void and high light all transactions with the word
void by pressing the copy selected button..
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8.5 Maintain users

Individual users can be set up when you |og on, you can restrict the buttons on the main
screen and the options from the drop down menus. Once the restriction is set you cannot then
select that option if you sign on with the user name.

& User Security Clearance

[H&'IEMI] Fies | P’roce:s::| Hepofts| Commumic stions | Llfi"ﬁl

- s aions [ Ordess

5 Repars W Stock Take
W Teansters
R Wastage

[ Stock

¥ Recipez d i
¥ Cashiess
[ Pull Down
[ Keybosd

User IUSEFI Passwoed |USER
|| [mfel=] [ | % et @ oo
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8.6

Manual Sales Data

The Hospitality Software has a program for entry of manual sales. Thisfacility can befor a
Van or temporary kiosk where it is not possible to have an ECR but the stock control and
sales data still need to be updated. To run this software you must put a shortcut on to the
desktop to run the program MANUAL SALES.EXE in the Hospitality directory.

press Tot al

press Tot al

© ONoURWNE

Sel ect the Qutl et
Sel ect the Date
Press the New PLU button and add an iten

Enter Quantity sold and sal es val ue, repeat as
1 to produce a Tot al
Press New Recei pt,
Enter the quantity and val ue of transactions

2, this

product bal ance.
Press the Post Readi ngs button the data has now updated into the

Sal es

required.

this allows selection of a paynent nethod.

will allowthe balance to be conpared to the

hospitality software.

+[ Manual Sales Postings

Outlet | Casio Bar & Gl

=

Reading Date | Tue 02/05/2006  «|

SALES ITEM

laty

|vaLLE

| i~

RECEIFT HAME

|ty

R,
BUDWEISER
YODEA

50
10
25

500.00
200.00
25.00

\J

"

CASH AMOUMT TEND

| CHEQUE

Total Sales SR 00 Mew Beceipt

Total Receipts ] 72,00

'
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8.7 Report Filter

Backup Data Within the hospitality software there a many
Change Settings reports. Not al reports are used regularly so
Reindex Files they can be hidden from view. This does not
Maintain Users delete the reports or remove the data from the
Copy Keyboards Software. This option is password protected.
Zash Control g

Cash Groups

File 2 Maintenance

Zap &l Sales

By clicking on the Visible column it will change the status from true to false, the report
highlighted is then removed from the reports selection screen. This can make selecting
reports clearer. It isalso possible to change the report title such as changing the recipe reports
to say product sales. Click the Edit Tick box on the Screen and click on the report that isto be
renamed and enter the new title.
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& Edit Report Titles & Yisibility

|Puatdown List

Logo List

| Recipe List

System Setup

|Cash Report Per Cutlet
Cash Report Per Location
|Cash Repott Per Machine 7 Day
|Cash Repoit Per Outlat 7 Day
|Cash Repoit Per Location 7 Day
Recipe Sales 7 Day

Group Sales 7 Day

| Department Sales 7 Day
Phs Proft

vswe || fcwca |

0F I Cancel

System Report

Cash Fepost Per Outhst

Cash Report Per Location

| Cash Repert Par Mackine 7 Day
| Cash Report Per Outhst 7 Day
Cash Report Per Location 7 Day

Recipe Sales 7 Day

| Geoup Sales 7 Day
Depatment Sales 7 Day
P Prefi

Casio Electronics



Utilitys| 159

8.8 Orderman Hand Held

The order man hand held device links to the QT6000 with the PAN european operating
system loaded. This device allows waitersto order from the hand held without having to go
back to the ECR to type in the order.

To enable thisto work using wordpad open the file CASHOSP.INI aflag needs to be set
under the options heading.

[OPTIONS]
EUROPEANHANDHELD=1

The orderman requires a linking structure that is differnet than from the standard ECR. When
this option is set the group screen will show aHand Held field. Enter the number the
department the group will link to on the orderman.

& Stock / Sales Group File Maintenance [Z|IE| E]

Code [

Group Mame  [DRAUGHT BEERS

Handheld Link. 1|

[ + Save H ) Cancel ” S Delete I[ * Close

The Orderman PLU product file is updated from the base station and the base station is
updated from the ECR. The update will start when the Order man requests a base station
update.
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Index
A -

Adding PLU 71
Adding Stock Unit 56
Adding Supplier 52
Advanced 36
Average Cost 53

Branch Specific 53

Buying Unit 47
Buying Units 140

_C -

Cash 74
Change Settings 152
Clerk 82

Clerk Names 82
Colouring Keys 73
Communication 95
Conversion 140
Creating PLU 56

D -

Department 47, 56
Dispense Unit 47
Dispense Units 140
Double 38

Double keys 73
Doubles 56

“FE -

Food 56

Freezing Stock 109
Frozen Stock 51
Function Setup 74

-G -

Group 47,56
Group Filters 33

_H -

Half 38
half pints 56
Happy Hour 93
Help 148

_ ] -

Journal 154

“K -

Key Status 76

_L -

Last Buying Cost 52
License 7

Lists 87

Locking Out Keys 73
loggingOn 5

M -

Missing Deliverys 113
Movments 54

_0 -

Opening Stocks 124
Options 152
orders 99

Outer Cost 47
outlet 47,145
outlet Specific 53
Outlets 99
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_P-

Password 5
Passwords 155
Payment 74
Period Ends 125
PLU 34,70

PLU Prices 56
Price 34

Price Shifts 39
Prices Grid 144
Pull downs 87

Quad Key 73
Quantity Modifier 38

‘R -

Range Prices 144
Reciept 91
Recipe Costs 56
Recipes 56
Report Mask 126
Retail Price 34,77

_S -

Schedular 93
Scheduled Communication
Search 33
Searching 33
Second Price 38
Setting Costs 124
Specification 4
Status 36

Stock Area 145
Stock Audit 54
Stock Close 123
Stock Entry 114
Stock Levels 49
Stock positions 49
Stock Records 47
Stock Reports 131
Stock Reset 124

97

Stock Take 51

Stock Take Entry 114
Stock Take Freeze 109
Stock Take Reports 115
Stock Takes 108

Stock Unit 47

Stock Units 140

Stock Update 123
Supplier 52

Suppliers 17

- T -

Touch 40, 80
Transfer 47
Transfers 107

Users 155
Vat Code 47,56

Vat Rate 18
Vewier 154

W -

Wastage 106
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