C O N N E C T I o N S A Suite of Services for Integrated Rehabilitation Management

This instruction set is an addendum to the CareConnections User Manual and is designed to be used in conjunction
with the user manual. For additional information and instructions on all other CareConnections features, please see
the CareConnections User Manual.

CareConnections Patient Kiosk App

Welcome to the CareConnections Patient Kiosk App! This feature offers the ability for patients
to be able to complete their CareConnections Functional Outcomes, Fear Avoidance Beliefs
Questionnaire (FABQ), and Patient Satisfaction Surveys via a web-enabled device (i.e. tablet
computer, laptop computer, desktop computer) stationed in your clinic. The same forms can also be
delivered to patients via email. This option can potentially save you one third to one half of the time
required for entering patient registrations in CareConnections. Evaluation, Interim, and Discharge
information can all be captured electronically rather than on paper, and all Function, Pain, and
Global Rating of Change scoring is done automatically.

Note on FABQ: The Fear Avoidance Beliefs Questionnaire (FABQ) is optional at this time,
and you can choose whether or not to include the form on each patient assessment. The purpose of
collecting FABQ) information is to be able to add a measure of predictability to patient outcomes.
Typically, patients with high FABQ scores (high Fear-Avoidance Beliefs) are less likely to respond
well to PT treatment due to their fear of doing anything that may result in experiencing more or
continued pain. Patient Fear-Avoidance Beliefs also directly impact the type of therapy (active vs.
passive) that will be most likely to elicit meaningful improvement. Collection of this information will
not currently impact the use of CareConnections within your clinic, aside from the fact that patients
would be completing additional questions on their initial or subsequent assessments.

HARDWARE REQUIREMENTS

Using the CareConnections Patient Kiosk App within your clinic requires that you provide patient
access to a web-enabled device (i.e. tablet computer, laptop computer, desktop computer). For
purposes of this manual, we will refer to this as your “Patient Kiosk device.” We recommend a
tablet-style computer (i.e. iPad, Android tablet) within your clinic for ease of use with patients that
may not be comfortable with using computer peripherals, such as a mouse and keyboard.
CareConnections Patient Assessments are administered through a web site, so your device must be
connected to the internet at all times. The web browser on your device should also be up-to-date
(i.e. Mozilla Firefox 30 or later, Google Chrome 40 or later, Internet Explorer 10 or later, Safari 6 or
later).

If you wish to collect 100% of your patient registrations electronically, you will want to make sure
you have enough devices on hand to service your patients as they come in for their appointments. A
helpful step to determining how many devices you will need is to assess how many patients you
typically have scheduled at the same time on any given day. Make sure you have enough to go
around so that patients do not have to line up. You may also choose to administer patient

assessments via email.



CARECONNECTIONS PATIENT KIOSK DEVICE SETUP

1. Open the web browser on your Patient Kiosk device and point the web site to
https://kiosk.careconnections.com. Note that “https” is required in the link. This web link

provides the starting point for the patient’s queued assessment.

Patient Kiosk CA# CONNECTIONS

LOGIN
Welcome!

The following survey(s) are used by our clinic to assess your functional status and/or
satisfaction with our services. This information is used as part of ongoing research that helps
us to improve our service to you and foster better communication with your insurance
provider. By completing the requested information, you acknowledge that your responses may
be used anonymously for research or publication.

Please enter your Customer Code below to start the survey.

Access Code: Birth Date: Select language:

enter code ‘ | MM | DD || YYYY ‘ | v

LOGIN

We suggest you make a shortcut to this link on your Patient Kiosk device.

2. Depending on the device you use, instructions for setting up a shortcut will vary. As an example

for iPad users, open Safari and type https://kiosk.careconnections.com (note — do not forget the
“https”).

iPad = 11:43 AM 100% -
4 https://kiosk.careconnections.con‘i ﬁ
i On This Page
Find “https://kiosk.careconnections.com” No matches
LOGIN
Welcome
The followil with our
services. Tk 2 to you
and foster | rmation,
you acknov
Please ente

Access Code

Q w E R T Y U I 0 P

2123 0 2123



https://kiosk.careconnections.com/
https://kiosk.careconnections.com/

a. Select the icon to the right of the address bar (L) to see the selection “Add to Home

2
Screen
iPad & 12:36 PM % Not Charging i
< m kiosk.careconnections.com € |'_T'| +
Patient Kiosk 1
AirDrop. Share with people nearby. If you don't see
them, have them turn on AirDrop in Control Center
iOS, or go to AirDrop in Finder on a Mac.
LOGIN
Welcome!
The following survey(s) are used by our clinic to assess your functi
services. This information is used as part of ongoing research that
and foster better communication with your insurance provider. By see
you acknowledge that your responses may be used anonymously
Mail Twitter Facebook More

Please enter your Customer Code below to start the survey.

Access Code: Birth Date:
A
M o0 B "
enter code MM DD YYYYy
Add Bookmark Add to Reading Add to Copy
List Home Screen

b. Name the icon appropriately (Patient Kiosk is a suggestion)

iPad = 12:36 PM Not Charging "
< N kiosk.careconnections.com e M +
Patient Kiosk Cancel Add to Home Add ]
LOGIN Patient KiosK
|
Welcome! L http://kiosk.careconnecti...

The following survey(s) are used by our clinic to assess your functional statu
) = ) ) ) An icon will be added to your home screen so
services. This information is used as part of ongoing research that helps us{ you can quickly access this website
and foster better communication with your insurance provider. By completing tne requestea intormauon,
you acknowledge that your responses may be used anonymously for research or publication.

Please enter your Customer Code below to start the survey.

Q W E R T Y U I O P
A S D F G H J K L return
y X C V B N M ' ?
2123 0 2123

c. Touch/click on Add. You will now have an icon on the home screen that will go directly
into the CareConnections Patient Kiosk application.



CARECONNECTIONS PATIENT KIOSK INTERFACE

If your clinic chooses to use the CareConnections Patient Kiosk App, the feature is automatically
available within your account. Your active patient list contains a column titled “Queue.” When a
check mark appears in this column next to a patient registration, it indicates that a patient

assessment has been successfully set up (queued) for completion through your Patient Kiosk device.

Manage Treatment Episodes My CareConnections
Treatment Registrations
Patient Assessment Queue (2) Patient Id Search Incomplete: 70 Active: 83
Complete: 13 Survey: 41 -
Advanced Search
Patient Id Phase Queue Survey Submitted . Intake Interim Discharge
Reports
Onlinesssess 1 Demographics| « TI2812015 Ti282015
Outeomes

A link titled “Patient Assessment Queue” appears under the Manage Treatment Episodes section in
the left-hand navigation of your CareConnections account. This link includes a number in
parentheses that indicates how many current assessments are queued up for completion by patients.
Clicking on this link will filter your active patient list to just show assessments that have been
queued, along with the 4-digit patient access code for each of the queued assessments.

Patient Assessment Queue

Patient Id Search

Patient Id Problem Area Aszessment Survey Patient Login
OnlineAssess 1 TBD Ewaluaticn ohyd
258745 Lumbsar Interim oras
Page |1 of 1 View 1-20of 2

DATA COLLECTION - INITIAL EVALUATION

The CareConnections Patient Kiosk App requires you to pre-register your patients in
CareConnections (up to seven days in advance of appointment) and add them to the Patient
Assessment Queue. Upon adding a patient assessment to the queue, you can retrieve a 4-digit access
code that you can either give to the patient at the time of their appointment or use to log the patient
in before turning control over to the patient. If you enter patient email when you pre-register your
patients, you may also choose to email the assessment link and access code to the patient. Patients
will log into the system using the 4-digit access code and their date of birth.

Following are the steps required to prepare a patient for completing their assessment. Note that
these steps assume a basic knowledge of the CareConnections interface. If you are unfamiliar with
the screens and processes described below for creating a registration in CareConnections, please see
pages 40-53 of the CareConnections User Manual.



1. When patient makes an appointment with your clinic, ask for the patient’s date of birth.
2. Enter a new registration with Demographics information in CareConnections. Note that you
may enter Payer Detail and Diagnosis information at this time as well if you wish.

Edit Treatments

Payer detail Diagnosis Intake Interim Discharge

Patient ID OnlineAssess 1 D
Date of Birth 5/15/1955 ]
Gender Male = @
Patient Email patient1@patientbase.org 0]
Initial Evaluation Date 3/31/2015 ]

Registration Summary Save Changes Discard Changes

3. After entering Demographics, save the registration by clicking on Next or Save Changes, and
return to the active patient list (click on Treatment Registrations link). Note: If you include
Patient Email, you will have the option to email the assessment to the patient as well.

4. Find your registration in the active patient list. Right-click on the registration and select the
Queue Patient Assessment option.

Manage Treatment Episodes My CareConnections

Treatment Registrations

Patient Assessment Queue (1) Patient Id Search Incomplete: 239 Active: 373 [
Complete: 84 Survey: 252 New Registration

Advanced Search
Patient Id Phase Queue Survey Submitted 4 Intake Interim Discharge

Reports

OnlineA 1 D hics IS A0
QOutcomes i i

TestLaunchB Demographics, Edit Registration
Patient Satisfaction ) Queue Patient Assessment

Pelvic Injury Demographics

Print Registration Summary

TestLaunch A Demographics
AT Print English Survey

Enter Data Diagnosis
Patient Worksneets ¢ Print Spanish Survey
Patient Satisfaction Heuro Demographics Print Assessment History

PelvicFlIrTest Demographics TITOTETT TITOTETTS



5. The Queue Patient Assessment window will open. Click Ok button once all relevant values are
selected.

e Sclect Assessment Type. If this is the patient’s initial evaluation, this selection will default

to ‘Evaluation.” Later assessments will include Interim or Discharge options.

e Check the box next to ‘Include FABQ’ if you wish for the patient to complete the
FABQ form as part of the assessment

e Note that Patient Satisfaction Survey is not available to select on the patient’s first visit
but will be available for Interim or Discharge assessments

e Check 'Email to patient?' box if you wish to email assessments to patients prior to their
appointment date

Gueue Patient Assessment x

Patient ID: OnlineAssess 1

What forms would you like the patient to complete at this time?

Assessment Type. | pyaluation -

Include FABQ (Fear-Avoidance Beliefs Questionnaire)?

Email to patient?

Ok Cancel
e

6. After clicking Ok in the Queue Patient Assessment window, note the Patient Assessment Queue
link in the left-hand navigation section of your CareConnections account. A count of cases that
have been queued for completion shows here.

Manage Treatment Episodes My CareConnections
Treatment Registrations
Patient Assessment Queue (2) Patient Id Search Incomplete: 70 Active: 83 : :
Compiee: 13 Suvey: 41 | NewRegisimtion
Advanced Search
Patient Id Phase Queue Survey  Submitted 4 Intake Interim Discharge
Reports
OnlineAssess 1 Demographics 7282015 TI28/2015

Outromes

Click on the link to see patient access codes needed for patients to complete their assessments.
Each time you queue a patient assessment, a new access code will be issued.

Patient Assessment Queue

Patient Id Search

Patient Id Problem Area Asszessment Survey Patient Login
OnlineAssess 1 TED Evaluaticn olyd
258745 Lumbar Interim oras

Page |1 of 1 “View 1-20of 2



7. Depending on where you place the Patient Kiosk device for patient access, you may choose to

either log the patient into their session or give the 4-digit access code directly to the patient to

log in with. If using email, the patient will receive the web link and access code via email and can

log in and complete the assessment up to 48 hours (two days) in advance of their scheduled

appointment.

8. Notice that the check mark in the Queue column will be gone if the patient has successfully

completed the assessment. After patient completes an assessment, you may return to your active

patient list in CareConnections (Treatment Registrations link) to view patient responses. Simply

right-click on the patient registration and select the ‘Print Assessment History’ option to open a

pdf document. This can be printed, emailed, or imported into your documentation system.

My CareConnections

Patient Id Search

Patient Id

OnlineAssess 1
TestLaunchB
Pelvic Injury
TestLaunch A
Enter Data
Meuro
PelvicFIrTest

o

Phase

Demographics

Demographic

Demographic

Diagnosis

Demographic

Demographic

<

Demographics

S

]

@

[

Incomplete: 289 Active: 373

Queve  Survey Submitted . Intake

3PS 1205
Edit Registration bois
Queue Patient Assessment bots
Print Registration Summary
2015
Print English Surve:
o v 20153
Print Spanish Survey
- - 2015
| Print Assessment History |
FoTooT 015

T L

Arammna -

Complete: 84 Survey: 252 : e

Interim Discharge

The assessment history (see next page) is useful for therapists to view in order to set functional

goals and see the starting function, pain, and acuity reported by the patient.



PRINT ASSESSMENT HISTORY

.y
m CONNECTIONS

TASO TEST CLINIC

FUNCTIONAL INDEX

WALKING

O Symptoms do not prevent me walking any distance

® Symptoms prevent me walking more than 1 mile

O Symptoms prevent me walking more than 1/2 mile

O Symptoms prevent me walking more than 1/4 mile

O | can only walk using a stick or cruiches

O 1am in bed most of the time and have to crawl to the toilet

WORK

O | can do as much work as | want to

O | can only do my usual work, but no more

O | can do most of my usual work, but no more

& | cannot do my usual work

O | can hardly do any work at all (only light duty)

O | cannot do any work at all

PERSONAL CARE

O | can manage all personal care without symptoms

& | can manage all personal care with some increased symptoms

O Perscnal care reguires show, concise movements due to
increased symptoms

O I need help to manage some personal care

O 1 need help to manage all personal care

O | cannot manage any personal care

SLEEPING

O | have no trouble sleeping

O My sleep is mildly disturbed (less than 1 hr. sleepless)

O My sleep is mildly disturbed (1-2 hrs. sleepless)

O My sleep is moderately disturbed (2-3 hrs. sleepless)

® My sleep is greatly disturbed (3-5 hrs. sleepless)

O My sleep is completely disturbed (5-7 hrs. sleepless)

RECREATION/SPORTS

O | am able to engage in all my recreational'sports activiies
without increased symptoms

I am able to engage in all my recreational/zports activities with
some increased symptoms

| am able to engage in most, but not all of my usual
recreationalisports activities because of increased symptoms
I am able to engage in a few of my usual recreational/sports
activities because of my increased symptoms

I can hardly do any recreational/sports activities because of
increased symptoms

I cannot do any recreational’sports activities at all

o o o O

LOWER EXTREMITY
Patient ID: OnlineAssess 1
Azsessment:  Intake Assezsment Date: VM5
FABO Work  wia FABC Physical Activity: WA
Function: 62.00 Pain Inde:x: 5.20M0

CMS SevertyiComplex. Mod: CJ

Global Rating of Change: 1Y

Work Status: Mot reported

Waork Days Lost Mot reported

STAIRS

O | can walk stairs comfortably without a rail

O | can walk stairs comfortably, but with a crutch, cane, or rail

® | can walk more than 1 flight of stairs, but with increased
symptoms

O | can walk less than 1 flight of stairs

O | can manage only a single step or curb

O | am unable to manage even a step or curb

UNEVEN GROUND

O | can walk normally on uneven ground without loss of balance or
using a cane or cruiches

O | can walk on uneven ground, but with loss of balance or with the
use of a cane or crutches

#® | have to walk very carefully on uneven ground without using a
cane or crutches

C | have to walk very carefully on uneven ground even when using
a cane or crutches

O | have to walk very carefully on uneven ground and require
physical aszistance to manage it

O | am unable to walk on uneven ground

STANDING

#® | can stand as long as | want without increased symptoms

O | can stand as long as | want, but it gives me extra symptoms

O Symptoms prevent me from standing for more than 1 hour

O Symptoms prevent me from standing for more than 30 minutes

O Symptoms prevent me from standing for more than 10 minutes

O Symptoms prevent me from standing at all

SQUATTING

O | can squat fully without the use of my arme for support

O | can squat fully, but with symptoms or using my arms for
suppaort

C | can squat 3/4 of my normal depth, but less than fully

® | can squat 1/2 of my normal depth, but less than 34

O | can squat 1/4 of my normal depth, but less than 1/2

O | am unable to squat any distance due to symptoms

SITTING

C | can sitin any chair as long as | like

O | can only sit in my favorite chair as long as | like

® My symptoms prevent me sitting more than 1 houwr

O My symptoms prevent me sitting more than 172 hour

O My symptoms prevent me sitting more than 10 minutes

O My symptoms prevent me from sitting at all

ACUITY DAYS

How many days did onsetfinjury oceur? _16 - 30 days.




DATA COLLECTION - INTERIM/DISCHARGE ASSESSMENTS

Note on Problem Area Selection: When patient assessment is queued and patient logs in for the
first time, the patient must select a problem area.

Patient Kiosk

CONNECTIONS

Please choose the part of your body with which you are having the MOST difficulty:

Neck / Middle Back Wrist / Hand

Hip / Leg / Knee / Ankle / Foot Lower Back

T™| (Jaw) Arm / Shoulder / Elbow

Dizziness / Balance / Fall (Neurological) Pelvic Pain / Urinary Incontinence

If more than one body region is affected, please choose the following option. This
should only be used for body regions that are not connected (e.g. arm and leg). For
regions that are connected, please choose the worst area in the section above.

More than one area

NEXT

Due to the fact that some problem areas have related symptoms to other adjacent problem areas (i.c.
Lower Extremity and Lumbar), additional function questions will be asked as a precaution in case of
a misdiagnosis or therapist determines that a different body area should have been selected instead.
As long as you update the problem area to one that is related to the original selection patient made
on evaluation assessment, your function score will automatically be recalculated based on the
additional questions answered by the patient.

WARNING: If you later edit the problem area to something unrelated to the originally selected problem area (e.g.
Lower Extremity to Upper Extremity), you will receive a warning that the assessment questions will be rendered
invalid and the question responses will be deleted. See 2.4 below or FAQ at the end of this document for instructions
on how to re-administer initial evaluation assessment.

1. Once initial evaluation information has been collected on a patient, you may queue an
assessment for a patient whenever you would like, up through the discharge visit.

IMPORTANT NOTE: Before adding any additional assessments to the Patient Assessment Quene, we
recommend that you return to the registration to complete the information requested in the Payer Detail,
Diagnosis, and Intake phases of the registration. If you do not do this, the registration will not be considered for
reporting.



2. Repeat steps 4-5 in the previous scenario, and note the differences in the selections.

A. You may now select either Interim or Discharge under the Assessments selection. Select Re-
administer Intake in case patient selected wrong Problem Area on evaluation.

Queue Patient Assessment x

Patient ID: OnlineAssess 1

Problem Area: Lower Extremity
‘What forms would you like the patient to complete at this time?
Assessment Type: [TETIRen | = @

Not Selected

Re-administer Evaluation

Assessment Date:

Visit Number: Interim

Include Patient Discharge

Email to patient?

Ok Cancel
¥

B. Complete the Assessment Date (date of patient visit) and the Visit Number (# visits patient
has been treated for, including current assessment). You may also check the box for Patient
Satisfaction Survey. Note: Patient Satisfaction may be quened by itself at any time affer initial visit.
Simply quene up your patient, check the Patient Satisfaction Survey box, and click Ok (no other selections
need be selected when doing Patient Satisfaction Survey by itself).

Gueue Patient Assessment x

Patient ID: OnlineAssess 1
Froblem Area. Lower Extremity
What forms would you like the patient to complete at this time?
Assessment Type: | pischarge N6
Assessment Date: 8/4/2015 E
Visit Number: 4

Patient Self-Discharge/No Discharge Assessment Collected
Include FABQ (Fear-Avoidance Beliefs Questionnaire)?
Include Patient Satisfaction Survey?

Email to patient?

Ok Cancel



DATA COLLECTION - COMPLETING THE REGISTRATION

1. After patient completes the discharge assessment (and if you have not already done this
previously), you must return to the registration to complete information on the Payer Detail,
Diagnosis, and Intake phases of the registration.

Note the phase name displayed for the registrations in your active patient list. If your
registrations show an Interim or Discharge date and the phase name still reads Demographics,

Payer Detail, Diagnosis, or Intake, you will need to edit the registration and complete the
missing information.

My CareConnections

Patient Id Search Incomplete: 289 Active: 373
Complete: 84 Survey: 252 e
Patient Id Phase Queue  Survey Submitted 2, Intake Interim Discharge
MRS Kiosk Test Demographics 9/15/2014 SHT72014 331205

Confirming Problem Area, selecting Comorbidities, and saving on the Intake phase of the
registration will finalize the problem area selection, and the rest of the phases will automatically
be updated with previously collected patient assessments.

NOTE: When patients complete Intake, Interim, or Discharge assessments using the Patient

Kiosk App, these phases of the patient registration are locked so that scores cannot be altered by

the clinic.

Assessment History. Note that if patient completed a patient satisfaction survey as part of their
assessment, this will also be available to view/print as part of the assessment history, provided
your login has access to the "Pat Sat Survey Viewer" role (See Clinic Users link under
Administration — this role can only be added to an existing user by someone with Administrator
level access). For more information, see also FAQ #6 at the end of this document.

CONNECTIONS PATIENT SATISFACTION SURVEY
Patient ID: KioskPatient1
make Assessment G62013 Discharge Assessment: SI2672013
Completed by Patient: 6/6:2013
Pleass rate our facility, staff, and services, and then rate your health  Flease nofe that anawers wil be kept completely confidential
plan. Completely fillin the bubble for the appropriate response next to
each question
Very
About Our Clinic Excallent Average Poar NA
1. Comfort and cleanliness of cur facility . o o o o o
About Our Front Office Staff
2. Helpfuiness of our staff, both on the telephone and in persan . o o o o o
3. Timeliness of scheduling your appointment o ° o o o o
4. Rate our office staff on demonstrating a compassionate and . o o o o o
caring attitude
About Your Clinician
5. Rate your clinician on demanstating 2 compassionate and . o o o o o
caring attitude
&. Clinician’s wilingness and abilfty 1o clearly answer your o o
estions
7. Clinician provided helptul resources! information regarding your o ™ o o o) [o)
n
About Your Experience
8. Safisfaction with your progress during treatment . o o o o o
Extremely Not atall
Clinic Recommendation Likely Neutral likely
0. How likely are you to recommend the facility to a friend or C e O 0 0O 0O 0 0 O O
colleagus?
0. Is there anything that we do especially well or that we can do to improve?
The staff here are incredibly friendly, but my appointments always start late.
Very
Rate Your Insurance Company Excallent Average Poar NA
1. Satisfaction with your insurance company's senice o ° o o o o
12. Satisfaction with the coverage/ banefits provided by your o o . o o o
insurance company

Once you have updated the last required information in a registration, you may again select Print



3. Once a registration is completed, the phase name will show as Discharged in the active patient
list.

My CareConnections

Patient Id Search Incomplete: 268 Active: 373
CETEELD BT i ——
Patient Id Phase Queue  Survey Submitted . Intake Interim Discharge
Onlinesssess 1 Discharged I3RS IN22015 32015

This registration is now considered complete and ready for reporting.

FREQUENTLY ASKED QUESTIONS (FAQ)

1. How far in advance can I queue a patient assessment for completion through the Patient
Kiosk App?

You can queue a patient assessment up to seven days in advance of patient’s appointment date.
2. Do patient access codes ever expire?

Yes. On Initial Evaluation, patient access codes can be used up to two days in advance of the
scheduled appointment (initial evaluation date). If patient assessment is not completed before or
on the day of the initial evaluation date, the code will expire.

On Interim or Discharge assessments, the code will expire 2 days after assessment date indicated
in the Patient Assessment Queue.

3. I queued an evaluation assessment using the wrong Problem Area. Can I delete the
values and have the patient complete it again?

If a patient accidentally selects the wrong problem area, you can re-queue the assessment and
select “Assessment Type: Re-administer Evaluation.” Patient will be required to retake the
evaluation assessment and choose a new Problem Area. Once patient completes this assessment,
values from the incorrect assessment will be deleted and replaced by the new assessment.

Queue Patient Assessment x

Patient ID: OnlineAssess 1
Problem Area: Lower Extramity

What forms would you like the patient to complete at this time?

Assessment Type: | Yprarspm.r =
Assessment Date: | NOi Selected
Re-administer Evaluation

Visit Number: Interim

Include Patient | D'Scharge

Email to patient?

Ok Cancel
4



4. When I go to queue a patient assessment, why is the “Queue Patient Assessment” menu

option grayed out?

a. Assessment may have already been queued but has not yet been completed

b. Evaluation date for new evaluation may have already passed. To queue a new evaluation to
the Patient Kiosk App, the evaluation date must be today’s date or up to seven days in the
future of the evaluation date.

c. For Interim or Discharge assessments, you may only queue an assessment to the Patient
Kiosk App if initial outcomes have been recorded (i.e. complete registration through Intake
phase).

5. Can I still queue a patient assessment after a patient self-discharges?

Yes. If you realize a patient is not coming back, you can queue an assessment and check the
“Patient Self-Discharge/No Discharge Assessment Collected” box. Supply a Self-Discharge
Reason, complete the assessment date (typically the date you want to send the final assessment
to the patient) and the number of visits the patient has been treated for to date. Finally, select
“Email to patient” and then click Ok. An email will be sent to the patient with a link and access
code to allow completion of outcomes and/or patient satisfaction information.

Queue Patient Assessment X

Patient ID: OnlineAssess 1
Prablem Area: Lower Extremity
What forms would you like the patient to complete at this time?
Assessment Type: Discharge -
Assessment Date: 8/4/2015 E
Wisit Number: 4
#| Patient Sel-Discharge/No Discharge Assessment Collected

Self-Discharge
Reason

Patient Dropped Out w/o Motification ¥ (@
Include FABC: (Fear-Avoidance Beliefs Questionnaire)?

#| Include Patient Satisfaction Survey?

#| Email to patient?

6. Why can’t I view the Patient Satisfaction Surveys along with the rest of the Assessment
History in CareConnections (Print Assessment History)?

To preserve patient anonymity, an Admin CareConnections user in your clinic must assign a user
the Patient Satisfaction Survey Viewer role in order to view completed patient satisfaction
surveys. We recommend you limit access to this role to help preserve patient anonymity in
regard to satisfaction ratings. Roles can be set using the Clinic Users link, located under
Administration. NOTE: Only Administrator-level users can access Clinic Users link.

TR T T Registration Regl_strallon Report Viewer Pat Sa_lt Survey
Creator Viewer Viewer



7. 1 completed a lot of outcome registrations using the Patient Kiosk App, but my reports
do not reflect the number of cases I completed. Why?

While your actual outcome metrics (function, pain, work status, acuity, global rating of change,
FABQ, patient satisfaction) are tracked through the Patient Kiosk App, you still need to
complete other required fields in your CareConnections registrations, including all fields
accounted for in the Payer Detail, Diagnosis, and Intake phases of the registration. A registration
cannot be reported on until all of these other sections are complete.

8. Why can’t I edit the values collected from patients through the Patient Kiosk App?

The validity and reliability studies done on the CareConnections Functional index all rely on
using patients’ given responses. If a patient completes function and pain scores using the Patient
Kiosk App, those results are locked and cannot be altered for the sake of data validity.

9. Why don’t I have the option to email an assessment to the patient in the Queue Patient
Assessment window?

In order to be able to email assessments to patients, you must include patient email when you
register the patient in CareConnections.

Edit Treatments

Demographics*® Payer detail Diagnosis Intake Interim Discharge

Patient ID Patient XYZ @
Date of Birth 6/14/1968 E
Gender Male | ®
Patient Email patient@patientmail.org 0}

Initial Evaluation Date 3/16/2015 El

10. Is there a way to limit what options patients have to choose from when selecting
Problem Area in the Patient Kiosk App?

Yes. If you know the patient’s diagnosis and want to limit what patient can select in the Kiosk
App, you will need to complete the first three phases (Demographics, Payer Detail, Diagnosis)
of the registration. Once you save patient’s Diagnosis Code and Anatomic Group, the problem
area selections will be appropriately limited in the Kiosk App.



