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1

Notice of Confidentiality
Proprietary and Confidential Material

This document and all information contained herein are property of the Kuehne + Nagel group, comprising of
its affiliates and subsidiaries.

No part of this document may be reproduced by any means or transmitted without the prior written
permission of the Kuehne + Nagel group, comprising of its affiliates and subsidiaries, except with respect to
copies made or transmitted internally by the recipient of this document for the purpose of evaluating the
contained information.

In any event shall this document and any copies thereof be held in strict confidentiality.
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1. Reporting

Reporting allows you to access within KN Login the Global and Regional Standard and Customised Reports
across carriers and modes.

Please discuss your reporting needs with the KN account representative to determine, which reporting
solution will be suitable for you.

The following describes the process of calling off a standard report, both ad hoc and scheduled.

To access the “Reporting” function, move your mouse over “Report” in the header menu ...

KUEHNE + NAGEL i

KN Portal Services View Interact Configure Support
Dashboard
Image Archiving

Data Extract

... and then click on <Reporting> in the drop-down menu.
The standard reports are provided in Business Objects™ InfoView, which opens in a new Browser Window /
Tab.

You will be taken directly to the list of available reports in Business Objects™ InfoView.

KUEHNE -NAGEL i Welcome: judith.guthoff
5”} Home | Documentlist  Open » | Send To - Help | Preferences  About | LogOut
F X
F Y | New v Add v | Crganize - | Actions = Search tile + | | 4 [ Jof1
=l Title Last Run Type Owner Instances
2 parsona Categories % Regional Standard Reports Category administrator
O = Corporate Catagories @ 00_User_Manual_Global_volume_Statistics Adobe Acrobat csr_global publisher
¥ Global_Air_volume_Statistics_by_Arrival_Date_ W1 04-Jun-2012 07:01 Web Inteligence Report  csr_global publisher 70
¥ Global_Air_veolume_Statistics_by_Shipment_Date_¥1 25-1un-2012 07:18 Web Inteligence Report  csr_global publisher 110
¥  Global_Combined_Wolume_Stafistics_by_Arrival_Date_ W1 05-Jun-2012 10027 Web Inteligence ReporE cs‘rxglq‘:'a\‘pubhsher 100 ‘_

Before you start with the creation of a report, you can adapt your personal settings in “Preferences”.
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1.1. Preference settings

KUEHNE + NAGEL i

& Home | Document List | Open + | Send 1o«

@

welcome: csr_ce_kn_comb.viewer

Help - About | Log Out

The click on <Preferences> leads you to the following screen:

Preferences - esr_ce_kn_comb.wlewer - 3

¥ Genweral

Infiview SEart Fage:

T Home

T My Infcview

O Favarites

€ inbax

© Foder: (rpecied) | Biowsa Folder . |

& Category: KMLognReporing | Browse Categery ..

Document Navigation View:
# Foider
© Caregory
Set the rumiber of objects (mas.) per poge: | 10
Crocument List Cisplay :
F description
' carir
¥ gate
F retance count
Document Yiswing:
& |r the Infoview portdl
€ In a single fuliscreen browser window, one decument at & tme
© Iy mutiphe fulbsoreen browser winckwes, one winow for each documernt

Procuct Locde:
Lz browser locale =

Curreril Time Tore:
| Lol B webs sarver j

Prefarnad Viewng Locsa:
[ browser ke =l

*» Change Passwaord
= Wb Intefligenoe

» Desktop Inteligence
» Cryslal Reporls

oK | _Carvl |

Language specific settings

InfoView Start Page: You will see the standard reports by
default.

Document Navigation View: As long as the “Category” is
chosen as the “InfoView Start Page”, the selection in
“Document Navigation View” has not an impact. This will be
the same when “Folder” is specified as “InfoView Start Page”.

Set the number of objects (max.) per page: Use this option
to define the number of reports or folders per page to be
displayed on the “InfoView Start Page”.

Document List Display: Select which kind of information you
want to see on the “InfoView Start Page”.

& Home  Document Lt | Open -

= Mew = Add = - | Actons = Search tite = |
.i'. Al Tithe Last Hun Type Owrer Ielances
B2 persoral Categones B megona st * -
[ me 4

Maral how G al Vo
filinne_Statitics by
MMy View # Vols

Change “Product Locale” and “Preferred Viewing Locale” in case you want to customise your language

specific settings.

Product Locale: i

Ilze broweser locale vl

Product Locale: The menu header of the “Reporting” application will be translated in
the selected language.

1
I !I All reports will always be generated in English.

Freferred viewing Locale:

| Use browser locale

KN Login v. 3.8 >> Shipment
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For Example:

Date

(e.g. 31% March 2012) Number
English (United Kingdom) 31/03/2012 23:14 9,076.00 kgs
English (United States) 3/31/12 11:14 PM 9,076.00 kgs
German (Germany) 31.03.12 23:14 9.076,00 kgs

“Change Password”, “Web Intelligence”, “Desktop Intelligence” and “Crystal
Reports” must not be changed. This options are listed by default of Business
Objects.

Close the “Preferences” screen with a click on <OK> on the right bottom of the page.

1.2. Ad hoc Report

1.2.1. Step 1 - Select your Report

To access the “Reporting” function, move your mouse over “Report” in the header menu ...

i

KUEHNE-+NAGEL

KN Portal Services View Interact Configure Support

Dashboard
Image Archiving

Data Extract

... and then click on <Reporting> in the drop-down menu.
The standard reports are provided in Business Objects™ InfoView, which opens in a new Browser Window /
Tab.

You will be taken directly to the list of available reports in Business Objects™ InfoView.

KUEHNE--NAGEL i Welcome: judith.guthoff
@ Home | DocumentList | Open - | Send To - Help | Preferences | About | Log Qut
F x
7= New v Add « | Crganize ~ | Actions Search title = [ ] 4 [ Jef1
=)l Title Last Run Type Owner Instances
"2 personal Categories & Regonal Standard Reports Category administrator
B & Corporate Categories ‘E 00_User_Manual_Global_vaolume_Statistics Adobe Acrobat csr_global publisher
ET 1 Login Reporting il Global_Air_Volume_Statistics_by_Arrival_Date_W1 04-Jun-2012 07:01 Web Inteligence Report  csr_global. publisher | 70
¥ Global_ar_Yolume_Statistics_by_Shipment_Date_V1 25-Jun-2012 07:18 Web Inteligence Report csr_global publisher 110
- " ¥ | Global_Combined_Volume_Statistics_by_Arrival_Date_¥1  05-Jun-2012 10:27 Web Inteligence ReporE CSF_¢ glﬂ:'al.pubhsher 100 -
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If you have personalised reports you will find them in the “My Favorites” folder.

ﬁHome Document List | Open » | Send To »

Mew - Add | Organize - | Actions -

Title

7 B2 Personal Categories &

BB Corporate Categories
& .

Regional Standard Reports

EI 01_User_Manual_Global_volume_Statistics
Jidaral o do Liss I '

Click on the folder symbol in header menu and you will be presented with the folder view.

5} Home DocumentLlist | Open = | Send 1o -
|— B2 | Mew » Add - | Organize - | Actions -
Title

S-al

i o
Bl 150 puplic Folders

Select “My Favorites” and your reports will appear. The “All” folder tree
contains also the inbox, where reports can be stored.

There are two ways to open your report, just double-click on the report name...

KUEHNE-+NAGEL

i

@ Home | DocumentList | Open - | Send To -

IE & | New -~ Add - | Organize - Iml
B all Title| Froperties
@ Personal Categories 'E 01_L View
=@ Corporate Cateqories Ian Categaries

8 |cob

= kM Login Reporting Schedule

lume_Statistics
al volume Statistics

...or mark the report name with one click and select in
<Actions> the option <View>.

1.2.2. Step 2 - Fill out your Report Criteria (Prompts) and Start Refresh

Once a report is selected, the report criteria need to be defined in “Prompts”. This dialog automatically opens

after selection of the report.

1.2.2.1. Select Customer — first Filter Criteria — mandatory

Prompts

Replyto prompts before running the query.

tomer from List:

v
v

2 Start Please enter number of months prior to current month: -6
3. End: Please enter number of months prior to current month: -1

(1) Enter the KN Login Code or the Customer name into the

2
Refresh Values &2 u 1. Please select Customer from List:
KN Login Code / Customer Name. -
DEHAMEQ /KN LOGIN TEST
<

m-Q)

23 April 2012 131539 GMT+00.00
[DEHAMED

2) More Information

search field and click on the & look-up icon.

(2) Double click on the customer line in the window on the left

hand side or click on it once and use the | > button, so that it
appears under “Please select customer from list”.

‘ Select ortype the values you want 1o return to reponts for each prompt displayed here.

Run Query. | [ Gansel

KN Login v. 3.8 >> Shipment
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The first prompt line will contain the selected KN Login Code / Customer name.

elect customer from lizt: DEHAMG0 ! KN LOGIN TEST

If there is a red arrow in front of one prompt, you need to answer this prompt to
run the query.
By default you will be asked for the customer code before running any query.

1.2.2.2. Select Date Range

The date range is selected relative to the execution date. It is predefined for a half-year report, which means
that all shipments will be shown, which have a shipment / arrival date within the last six months prior to the
month, in which the report is executed.

Prompts X

Reply to prompts before running the query.

V1. Pleage select customet from list: DEHAMGO | KN LOGIN TEST

xase enter number of manths priof to current month: -6 TO Change the date range, CIICk |nt0 the I|ne you Want '[O
Vv 3 End Please enter number of months prior to current month: -1 . .
change and type the new value into the window shown
below the prompt field.

2. Start: Please enter number of months prier to current month:
-6

7} Currently-selected values in listhox

The figure “0” relates to the current month = Report will include shipments with
a Shipment (Departure) respectively Arrival date in the current month (starting
or ending)

Negative figures relate to previous months = Report will cover shipments with a
Shipment (Departure) respectively Arrival date in the past

Positive figures relate to upcoming months = Report will cover shipments with a
Shipment (Departure) respectively Arrival date in the future

The Shipment / Arrival date is the status date of the ACTUAL event (shipped,
arrived), if it is available; otherwise it is the last update of the planned event
(expected departure / expected arrival).

KN Login v. 3.8 >> Shipment Reporting User Manual, July 2012
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Start Refresh

After all prompt lines are filled -all prompt lines should show the » symbol-, click on <Run Query>.

Retrieving Data

While the report is refreshed (meaning “compiled”), this message is shown.

Last refresh time: Oh Om 10s

Cancel

When this message disappears, the refresh is finished, and your report is ready.

KN Login Sea Freight Statistics Report (by Arrival Date)

Your selection Summary

Customer Code: DEHAMGO Mo, of Shiprments: 32

Customer Mame: KN LOGIN TEST Mo, of TEU: 36

Arrival Date from: 01/10:2011 “olume: 1,128.305 chim

Arrival Date to: 31/03/2012 Gross Weight: 419,090.28 kgs

Last Refresh Date: 18/04/2012 08:46

Export Number of Shipments and TEU per Loading Country Import Number of Shipments and TEU per Discharge Country
(max Top 10 displayed) (max Top 10 displayed)
14 16

2 .l_‘].-.ﬂ.-.ﬂ 2
0 o
HR HK CN DE CA GB IN RO sl

CA DE ™ AE DK GB HK KE

W MNo.of Shipments [ Mo. of TEU W No of Shipments [ Mo. of TEU

We suggest exporting the reports, because they are optimised for the view in
MS® Excel®.
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1.2.3. Step 3 - Save Report to MS® Excel®

After the refresh is finished, the report can quite easily be saved to MS® Excel®.

& Du:u:ument| 'I view + | 15 | 33 | @ i
Cloze
Save az
ISave to my computer as 4 Excel

Save report to my computer as 4 FDF
= Details By Fort of Loading oy
=| Details by Port of Discharge _ )
g Shipment Details CEV [with aptions]). .

Click on the <Document> button on the top left of the browser window, in which the report is displayed.
Navigate to “Save to my computer as”, click on <Excel> and the whole report will be saved. “Save report to
my computer as” saves only the actual visible sheet.

After a few seconds (large reports will take a bit longer) the browser standard dialog opens for downloading.

Do not click anything else within the browser window, in which the report is
displayed, because this terminates the preparation of the MS® Excel® file.

Opening Global_Sea ¥olume_Statistics_by Armival Date ¥ ll

Y'ou have chosen to open

IE_] Global_Sea VWolume_Statistics_by_Amival _Date_¥1.xls
which iz & Microsoft Exceldrbeitsblatt (325 kB)
fram: https: //bosi-extra-cluster.int kn

what zhould Firefox do with this file?

In this dialog click on the “Save File” radio button. In
the next dialog the folder can be selected, which the
MS® Excel® file shall be saved in.

From there the report can be opened with MS®
Excel®.

' Open with IMicromft Office Excel (default) j

(¢ Save File

4
[~ Do this automatically for files ke this from now on.

Ok, I || Cancel

- 4

Once the report is saved to MS® Excel®, the report can be refreshed for another customer / time period by
clicking on the <Refresh Data> button on the top right of the report.

To exit KN Login Reporting, just close by clicking on <Log Out>.
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1.3. Scheduled Report

In this chapter we will show you, how to schedule your reports. Scheduling means setting up the report to run

automatically at a specific time and in specific time intervals.

These personalised settings will be registered in KN Login Reporting as so-called “Instances”.

KUEHNE+NAGEL

Q’}Home DocumentList | Cpen » | Send To «

i

Welcome: judith.guthoff

Help | Preferences | About | Log Qut

l@
':A!l _

BB

Mew = Add = | Organize = | Actions =

Title

Personal Categories Regional Standard Reports

Search titte = | | 42

F X

ofl

Instances

Last Run ; Type Owner

Category administrator

=2 Corporate Categories
#[2 KN Login Reporting

=

»

00_User_Manual_Global_volume_Statistics
Global_Air_volume_Statistics_by_arrival_Date_¥1

Adobe Acrobat

04-1Un-2012 07:01 Web Inteligence Report  csr_global publisher | 70

2 -2 Web Intelig

csr_global publisher

port | cs |, publisher

¥ Global_Combined_Volume_Statistics_by_Arrival_Date_%1 05-Jun-2012 10:27 Web Inteligence Report csr_global publisher

100 I

Choose your report and click on it.

@ Home | Document List | Open - | Send To -

Ig @ | New ~ Add - | Organize -

Actions 'I

= all Title Properties
B2 personal Categories Wiew
=B Corporate Categories Categories

Schedule

- Ern Login Reporting

The “Actions” button changes the colour to black,
what indicates that it is usable. Choose in the
“Actions” menu <Schedule>.

Schedule - Global_aAir_Volume_Statistics_by_Arrival_Date_¥1

Schedule Instance Title

This window will open up.

Instance Title

Global_air_Volure_Statistics_by_arrival_Date_W1

By clicking on the headers under Schedule

Recurrence you can open the individual settings to
Prompts o define them in detail.

Formats and Destinations

Caching

Events In case you want to rename the report for

Scheduling Server Group

the export, just change the name shown in
the “Instance Title” box.
By default this field will show the name of

Schedule | Cancel |

the report you are working with.

Discussions

+

KN Login v. 3.8 >> Shipment
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1.3.1. Timer Settings

Schedule - Global_Air_Yolume_Statistics_by_Arrival_Date_V1

Discussions

Scheduling Server Group

Schedule Recurrence
Instance Title
ey Run object: INH"I Day of Month =
Prormpts g?:e
Farmats and Destinations Hoaurly
Caching Daily
Events \Weekly
IMonthl

1st Monday of Maonth

Last Day of Month

¥ Day of Nth Week of the Manth
Calendar

Cbject will run on the Nth day of each month,

Dayi) =4 =
StartDate,-’Time:lll v[|04 ‘l 18/4/2012 iz
End Date/Time: |11 vl|u4 vI 30/5/2012 i

E3

The values shown are default settings.

The default “Instance Title” (instance = report with
your personalised settings) is always the report
name.

Under “Recurrence” you need to select the
interval, in which the report shall run (“Run
object”).

Some selections require an additional entry of
details.

Example: The default “Nth Day of Month” needs
an entry in the “Day(N)” field to run.

Default for the “Day(N)” is “4”.

The report will run on “4th Day of Month” (by
default).

Further you have to define the time frame for the recurring call-off. Click on the calendar symbol ( “”) to the
right of the “Start Time” / “End Time” fields:

112]3

23 30

4 April 2012 ]
Sunton Tue Wed Thu Fri Sat

4

8 9 10 11 12 13 14
15116 17|18 |19 20 21
22 23 24 25 26 27 28

x

5|6|7

KN Login v. 3.8 >> Shipment
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1.3.2. Prompts

Clicking on <Prompts> and then <Modify Values> will take you to the prompt dialog again.
Please handle entries as explained in the above chapter on calling off Ad hoc Reports.

w Schedule Prompts
Instance Tide " . ot ’
—  Modify |va|ues - for Global_Air_volume_Statistics_by_Arrival_Date_v1 ——
Recurrence
Prompts 1. Please select customer from list:
Farmats and Destinations 2. Start: Please enter number of &
) maonths prier t current month:
Caching
3. End: Please enter number of -1
Ewents :
) maonths prior to cUrrent month:
Scheduling Server Group

To finally save the values for the scheduled refresh and close the “Prompts”, ...

Prompts

Reply to prompts before running the guery.
& 1 Please select customer from list: : DEHAMG0 / KN LOGIN TEST
& 2. Start Please enter number of morths prior to current month; : -6
(%] 3. End: Please enter number of manths prior to current maorth; @ -1

... select a customer...

Prompts x

Reply to prompts before running the query.

ner from list: DEHAMG0 / KN LOGIN TEST
v 2 Start Please enter number of months prior to current manth; -6

v 2 End:Pleage enter number of maonths prior to current ronth; -1

Refresh Yalues ¥2 1. Please select customer from list:

KN Login Code / Customer Name > | [DEHAMED § KM LOGIN TEST |
DEHAMBED F KN LOGIN TEST

April 18, 2012 11:45:20 AM GMT+00:00
|Entery0ur search pattern here |Q!E| -

? Currently-selected values in listhox

1
|DEHAMEDIKN LOGIN TEST ‘

] oo

... and click on the <Apply> button.
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1.3.3. Output Formats and E-mail Recipients

Schedule Formats and Destinations
Instance Title ¥ Output Format and Destination
Recurrence
Qutput Format Qutput Format Detals
Prompts
Formats and Destinations e intelligence Destinations for Microsoft Excel -
&2 sicrosor Excel Global_Air_‘olume_Statistics_by_Arrival_Date_¥1
Caching [ e
Events Adohe Acrobat [T Inbox [ Fielocation 7 FTP server I Email recipients
Comma Separated Walues(C5Y)
Scheduling Server Group

» Destinations Options and Settings

Output Format: The default setting is Microsoft® Excel®, which we recommend to keep.
Receiving the report in the format “Web Intelligence”, “Adobe Acrobat” PDF or “Comma Separated Values
(CSV)"is also possible.

Output Format Details: E-mail recipient is the default setting, please do not change it!

Define the E-mail recipient by clicking on “Destinations Options and Settings”.

Formats and Destinations
» Output Format and Destination
¥ Destinations Oplions and Settings

Crestinations for
the outpLt format  Opfions and Settings

Emai recipients 7 Use the Job Server's defauits

From: donofreply@kuehne-nagel.com ¥ add attachment

To: Enter_Email_Address Attachment:

gﬁk::'ect' o e © automatically generated

et - = & specific name: .| «|| %SI_NAVE S, %EXT %
;E)“E Title [¥ add file extension
Owiner g)
Date andTime ner
Email Address Date andlime
Ernail Address

Message:

Title

(o]

Owner

Date andTime
Ermnail Address
User Full Name
Wiswer Hyperlink

- Cleanup instance after scheduling

From/To/Cc: Please enter the applicable e-mail addresses (“From” and “To” are mandatory).

Subject: %SI_Name% is set by default. It results in the report name to be shown in the “Instance Title” box.
You are free to choose your own e-mail subject title, also by means of the placeholders.

Message: You can enter a free text, or use the contents of the placeholder drop-down list.

Specific name: This is the name of the report. In the above example the name would be the “Instance title”
plus the extension XLS. You can also extend the name by using the placeholder menu.
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Explanation of Placeholders:

Title Instance Title as shown in the initial screen
1D Do not use

Owner Your KN Login User ID

DateTime Date and Time of the report refresh

E-mail Address Do not use

User Full Name Do not use

Viewer Hyperlink Do not use (only for the message field)

Once you have selected a placeholder, it will be shown in “code format” (e.g. %SI_OWNER% for placeholder
“Owner”).

Schedule
Instance Title
RecLrrence
Prompts
Formats and Destinations
Caching
Events

Scheduling Server Group

The settings in “Caching”, “Scheduling Server Group” and “Events” should not
be changed !

Then click on <Schedule> to activate the report definition.
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1.4. Rescheduling Reports

Rescheduling is a helpful tool, if you want to change the e-mail recipients of a report, or if you want to send
the same report to the same recipients with other prompt values (e.g. another KN Login Code).

KUEHNE +NAGEL

i

\Vj Home | Document List | Open - | Send To -~

Bl all Titl Properties

| o

Mar

E_Statistics
iolume Statistics

- B2 personal Categaries

Vigw

E- & Corporate Categories
5 kN Login Reporting

Categories

View Latest Instance

Schedule

¥ Glof
Content: Surrary Yiew # Yolures by Arrival Moy
Airport Transit Time in hours # Detailed View on Ex|

Choose your report, click on <Actions> and <History> to see the
additional details.

You can now see the so-called instances (reports with your
personalised settings), which are available for you.

History - Global_Sea_Volume_gStatistics_by_shipment_Date_\1 F X
® Show Al € Show Completed [ Show only instances owned by me
I Fiter Instances By Time
ACIIDHS"I organize -
7 Pase 2| W «[1t Jor1 » ¥
8 Resume * Title Run By Parameters Format Status
iesgiuadly : 110 Global_Sea_Volume_Statistics_by_Shipmen csr_ce_kn_comb.viewer  DEHAMSO /KN LOGIN TEST,-6;-1  Microsoft Excel  Success
£ 19-Apr-2012 12:03  Global_Sea_volume_Stafistics_by_Shipmen csr_ce_kn_comb. viewer Microsoft Excel  Success
lLim: 5 Hipmery cs kn_com er
= 19-Apr-2012 11:54  Global_Sea_volume_Stafistics_by_Shipmen csr_ce_kn_comb. viewer Micrasoft Excel

To reschedule a report, mark a recurring report, select <Actions> and <Reschedule>.

Hislory - Global Sea Vohame Slalistics by Shipment Dale V1
& chow Al C Show Completed T Show orty instances owned by me

™ Firer Instances By Time

Instance Time ~ Title Fun By Parameters Farmat
E 1 Apr-2012 12:10  Global_Sea Volume_Statistics_ by Shipment_Date Y1 csr_ce_kn_combodews  DEHAMED (KN LOGIN TEST,-6;-1  Microsodt Exce
= 19-Apr-2 Hobal_Saa_Volume_Sratishos_by_Shpment_[Dare_V1  cer_ce_kn_combovewer  DEHAMED [N LOGIN TEST;-6;-1  Merosoft Excel
H Apr-2012 12:03  Giobal_Sea_Volume =5 _bwy_Shipment_Date_V1 o kn_combviewer  DEHAMED fKNLOGINTEST.-€;-1  Mcrosolt Excd
& TE-Ape-A017 11:54  Eoha_Sea_Volume_Stafishcs_by_Shipment_Date_ V1 cer_ce_kn_comboviewsr  DEHAMBD fEN LOGIN TEST-6,-1  Morosoft Excel

Click on <Recurring> to receive additional information about a scheduled instance.

HistoryStatus - Global_Sea_Wolume_sStatistics_by_shipment_Date_W1  * X
Tide: Global_Sea_Wolume_Statistics_by_Shipment_Date_V1
Document Type: Microsoft Excel
Status Recurring
Ciestination: %

Chiner: csr_ce_kn_comb.vigwer

Creation Time: 23/04/2012 0%:42

Mext Run Time: 23/04/2012 12:41

Recurrence Type: Chiject runs every 0 days, 3 hours and O minutes.

Parent Object Path: KM Login Reporting/Slobal Standard Reports/Seafreight
Expiry: 26/04/2012 09:41

Formats: Microsoft Excel

Parameters: DEHAMEO0 /KN LOGIN TEST:-6;-1 Back
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Reschedule - Global_gea_Volume_Statistics_by_sShipment_Date_W1 F X

Rescheduls Replace
Instaree Tit « » . T
;jp‘a:’ w © Replace existing schecde The “Replace” section offers you the possibility to
fomrrence ® Create new schecuie from exsting schedule replace or to create a new schedule from an already
Prompts existing report.
Faormats and Destinations
Caching
Events
Scheduling Server Group Schedule Cancel

“Replace existing schedule”:

This option replaces the existing schedule.

The origin Instance will be deleted and substituted by the new one.

You can change all the parameters like you require them.

This is for example useful, if you want to change the e-mail recipients or change the reporting period of an
existing instance.

“Create new schedule from existing schedule”:

The parameters of the origin report can get modified, e.g. you need a report just for another KN Login
customer (Active Customer Profile), but the same time interval and receivers should be applied.

This option creates a new recurring instance.

Reschedule, if the Report status is shown as “Success” (at least one successful run of the “Instance” is
shown in the History table):

T Palize E of 1

® Resume

Rescheduls .

= 23-Apr-2012 09:42

Parameters Format Status
R r DEHA FEM LOGIN TEST,-5;-1 £
cvigwer DEHAMED /KM LOGIMN TEST,-6,-1 Microsoft Excel  Recurring

Global_f Wallme 3 T

Global_Sea_Wolume_Statistics_by_csr_ce_kn_comb

The option to set up a Reschedule based on a successfully transmitted version is quite useful, if you wish to
keep the underlying report schedule (“Recurring”) unchanged and create a copy version with slightly different
settings.

It cannot happen that you “accidentally” change the settings of your original Schedule (Instance), because the
creation of a new schedule will be done by default.
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1.5. Deleting Reports

KUEHNE + NAGEL i )
&5 Home | Docurment List | Open | Send o -

Choose your report, click on <Actions> and then on
<History>.
ul% & | New ~ Add - | Organize -

Bl all

Titl
2 persanal Categories B o

E- B2 Corporate Cateqories
B 2 kN Login Reporting [

Properties

iew e_Statistics
Categaries olume Statistics
Wien Latest Instance

Schedule

Content: Sumrnary View # Yolumes by Arrival Mo
Alrport Transit Time in hours # Detalled View on Ex|

Actions = Organize =

Mark the respective report. This will change the colour of
“Organize” and activates it.

Instance Time ~ Title
23-Apr-2012 0942

Global_Sea_Wolume_Statistics_by
23-Apr-2012 09:42

G 8

Global_Sea_Wolume_Statistics_by

Actions = Organize -

If you want to control that this is the right report to delete, click on <Instance details> and check the presented
information.

History - Global_Sea_Volume_Statistics_by_ Shipment_Date_V1 S
® show Al © Show Completed T Show onlly instances owned by me
I Fiter Instances By Time
Actions = | Organize -
=t ]MT|- = W 40f1 bW
Instance Time ~ Title Run By Parameters Format Status
lpment_Da KN_CO er d
B | 23-Apr-2012 09:42

Global_Sea_volume_Statistics_by_Shipment_Dat csr_ce_kn_comb, viewer

DEHAMED /KN LOGIN TEST;-6;-1

Microsoft Excel RecLring

Select <Organize> and click on <Delete>.
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1.6. Useful Hints for Printing Reports from MS® Excel®

It may happen that the page break is not properly transferred from InfoView to MS® Excel®.
In this case the layout can be adjusted in MS® Excel®.

@J File Edit | Wiew | Insert Formak  Tools Data  Window  Help
=] Mormal

Page Break Preview

Click on <View> > <Page Break Preview>. The View now changes to the page break preview.

A E [C] ] [ E | F [ [} H [T ] J [ [ L ]
I
= =
 |Detailed View on Export Trade Laneg!
- - Chargeab Tramsit
':'"Po“ =l Airport of Arrival Shipper Hame Shipment Type RepartSnspplisLs Ie 'H'egiglt Time

2 eparture | Date = (kg<) (howrs)
5 |AE | Al-Fujairah =0 | Maogadizhu UNICEF 000000036035 Single Consignment [IAT A ! Dircct A8 0512005 2 5.000,0| 32,743 3
4 |Sws AEIAL-Fujaira| to: | S0/Mogadizke Shipments 1 | I 2| &.000,0| 32,743
c  |Sws AEIAL-Fujaira| to: | All Destinations Shipments 1 | I 2| &.000,0| 32,743
& |AE | Dubai CO |Bogota UNICEF T4HAS0556 Tingle Consignment [IAT 4 | Dircct Af] 202008 150 46145 14,376 40|
7 |5ws AEIDubai to: | COIBogota Shipments 1 | 150 4. 614.5| 14,376
& |AE | Dubai LK | Colombae UNICEF 0E2E026611 Tingle Consignment [IAT 4 | Dircct Af] 2008 20 27020 12540 4|
3 |Sws AEIDubai to: | LK/IColombo Shipments 1 T I 20 2.702.0| 12 840
10 |AE | Dubai Y | Damascus LNICEF TESS121065 Zingle Cansignment [IATA ! Dircct & 1 0&I 2005 163 75355 45,553 5
11 |Sus AEIDubai to: | ST /Damascus Shipments 1 | I 763 7.583.5| 45553
12 |AE | Dubai IN | Delhi BRICEE. TES5558 046 Tingle Consignment [IAT 4 | Dircct Af] 0/ 2005 1 S0 0,154 23
13 |Swsl AEIDubai to: | INIDIki Shipments 1 | I 1 30| 0,134
14 |AE | Dubai 2% | Harare UNICEF 602251513 Fingle Consignment [IAT 4 | Direct 48| 0112003 2 53,0 0,234 7|
15 |AE | Dubai 2% | Harare UNICEF ACI0003TT26 Fingle Consignment [IAT A { Direct & | 1202008 G 2.107,0 3,332 170
16 |Sus AEIDubai to: | ZW{Harare Shipments 2 I I 10 21600 | 10,226
17 |AE | Dubai NP | Kathmandu UNICEF T2E0TEI4T2 Fingle Consignment [IAT A { Direct & 1 2008 & 5345 3,207 22
15 |Sws AEIDubai to: | HPIKathmands Shipments 1 I I L] 534.5| 3.207
13 |AE | Dubai IN | Kolkata UNICEF TE555 53256 Fingle Consignment [IAT A { Direct & 1 1002005 1 .0 0,054 2
20 |AE | Dubai IN | Kolkata UNICEF TESEISI6ES Fingle Consignment [IAT A { Direct & | 112005 1 21,0 0,153 3
21 |Sws AEIDubai to: | INIKolkata Shipments 2 I I 2 5.0 08T
22 |AE | Dubai NG |Lages UNICEF 2535432075 Fingle Consignment [IAT A { Direct & 1 102005 13 1.355,0 1,325 3
a5 |Suse AEIDubai to: | NGiLago=s Shipments 1 I I 13 13660 | 1928
24 |AE | Dubai CO | Lubumbashi UNICEF G35001631 Fingle Consignment [IAT A { Direct & 1 2008 5 135,0 0,640 145
o |Sus AEIDubai to: | CDLebembachi Shipments 1 | 5 155.0| 0,640
26 |AE | Dubai 20 | Lusaka UNICEF THATEI224 Tingle Consignment [IAT 4 | Dircct Af] 012003 ul 1650,0) 10,050 E
27 |AE | Dubai 20 | Lusaka UNICEF THATIO02ES Zingle Consignment [IAT A ! Dircet & |_ 012003 2 FT0,0 2,215 170
a5 |Susl AEIDubai to: | ZMILuzaka Shipments 2 I 12| 2.050.0( 12,238
23 |AE | Dubai PH | Manila UNICEF TESE2 5506 Tingle Consignment [IAT 4 | Dircct A1 H2i2008 3 7.0 0,373

The dotted blue lines can now be moved to create the desired page break.

In this case the vertical line needs to be moved to the right.
[ —— Therefore the mouse pointer needs to be positioned on this line
Dare (until it looks like this +—*), and then it needs to be pulled to the
0T/05/2005 desired position (in this case to the next blue line to the right).

131202008
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I e T . |

ade Lanes

Chargeab

Departure  Piece Ie 'Weight

Shipment Type Date o

=

- [kg=
Zingle Consignment (IATA ¢ Direct &ir) [otids2ons | 2] &ooon| savdal s

Single Concigument (18T { Direct o) [ tMerz0ne | 0] 4etes] wate] |0
Single Concigumens (14T { Direct o) [O6rti20ne | 20] evozn] feado] |-
Single Goncigment (18T { Direct o) | /052008 | _763] _ Tsaos] asssal |-
Single Concigumens (1AT4 1 Direct ) [0rz00s | 1] 3t] _oasa] |-

In the print-out all columns will now be on one sheet. The horizontal alignment is automatically done by MS®
Excel®.

1.7. Logout of Business Objects™

KUEHNE +NAGEL mi Welcome: ¢sr_ce_kn_comb.viewer
&} Home | DocumentList | Open + | Send To - Help | Preferences | About

F X

_E & | New » Add - | Organize - | Actions Search title = | | & w «[1 _Jof1 » M

You can securely log out of Business Objects™ by clicking on <Log Out>.
This will take you to the Business Objects™ log on screen, just close the browser window or browser tab.

If you want to log in again, select “Report/Reporting” from the KN Login menu.
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