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Chapter 1. Introduction

Thank you for purchasing the IP surveillance application program. The Cam Viewer is a
multi-camera video surveillance application that enables you to set up a comprehensive and
effective surveillance system quickly and easily.

1.1 Before Installation

Before installation, please be sure to read this quick installation guide and user’'s manual (CD)
carefully to complete machine installation.

This QIG includes the following chapter:

. Chapter2. Cam Viewer Installation

) Chapter3. Import Surveillance Product

1.2 System Requirements

The system consumes huge of computation power to decode and record multiple video streams
from IP cameras. Therefore, bear in mind that much faster CPU speed and higher system
memory will be very useful to handle and process multi-channel video streams. Here is a
minimum recommendation of system requirement as below:

Total FPS at VGA ~600 600~480 | 480~240 | 240~120 120~
(30FPS for Each Camera)
Intel Intel Intel Intel Intel
CPU Core 2Duo | Core 2 Duo | PentiumD P4 P4
QX6800 E6600 930 3.0 GHz 2.8 GHz
RAM 4GB 2GB 2GB 1GB 1GB

Chipset of Motherboard

Intel 946/965 chip or above, Intel Chipset recommended

ATl Radeon 9200, nVIDIA GeForce FX-5200,

VGA Card
Intel 945/965 or above (ATl recommended)
Ethernet 100 Base-TX or above, Gigabit LAN recommended
Hard Disk 160 GB or above
O.S. Windows 2000 / XP / 2003 / Vista
NOTE: 1. Also it does strongly recommend that close the unnecessarily programs while

running Cam Viewer to monitor and record video stream from IP cameras.

2. Total FPS Means all the cameras will spend how many frames when this software
works. Suppose there are 10 cameras, each one will work with 30fps, the total fps
should be 300fps.




Chapter 2. Cam Viewer Installation

1. Insert the bundled Cam Viewer CD disk into the CD-ROM drive to launch the autorun program.
Once completed, a welcome menu screen will appear. Click the “Cam Viewer Lite” hyperlink,
the below InstallShield Wizard dialog box will appear.

NOTE: If the welcome screen does not appear, click “Start” at the taskbar. Then, select
“Run” and type “D:\Cam Viewer Lite\setup.exe”, assume “D” is your CD-ROM drive.

2. Selects the language which you want, Cam Viewer is current including fifteen languages —
Chinese (Simplified), Chinese (Traditional), Czech, Danish, English, Finnish, French
(Standard), German, Greek, Hungarian, Italian, Japanese, Korean, Portuguese (Brazilian),
Portuguese (Standard), Russian, Slovak, Spanish, Thai and Turkish. Please select the
language and click”’Next” to continue.

Planet CamViewer Lite 1.0.9 - InstallShield Wizard

Choosze Setup Language

Select the language for the ingtallation from the choices below,

Chineze [Simplified) A
Chinesze [Traditional] =
[ ahish

French [Standard)

German

Greek

Italian

Japaneze

Korean

Portugueze [Brazilian]

Fortuguese [Standard] ]
Ruzzian

Slowak,

Sranich

|

Hewt » ]l Cancel




3. The “Welcome to the InstallShield Wizard for Planet Cam Viewer Lite 1.0.9” will display on the
screen, please click “Next”.

Planet CamViewer Lite 1.0.9 - InstallShield Wizard X

Welcome to the InstallShield Wizard for Planet
CamV¥iewer Lite 1.0.9

The Install5hield® wWizard will install Planet CamViewer Lite
1.0.9 on your computer. To continue, click Mest.

<Back | Mest> |[ Cancel

4. Please read the license agreement and then check “I accept the terms of the license
agreement” if you are agreed and click “Next” to continue.

Planet CamViewer Lite 1.0.9 - InstallShield Wizard

Licenze Agreement

Pleaze read the following license agreement carefully.

End Uzer License Agresment ("ELILA")

1>

Do niot install or use the software until you have read and accepted all of the license B
terms. Permizsion to use the softvare is conditional upon your agreeing to the license
terms. Installation or use of the softvare by you will be deemed to be acceptance of

the license terms. Acceptance will bind you to the license terms in & legally enforceabls
contract with PLAMET TECHMOLOGY CORP.

* SOFTYWARE LICEMSE AMD LIMITED WARRANTY
Thiz iz an agreement betvween you, the end user, and PLAMNET TECHNOLOGY CORP.

("Planet"). By using this software, you agree to become bound by the terms of this =z
nnnnnnn -4

(%) accept the termes of the license agreement

()1 do not accept the terms of the license agreement

< Back H MHeut » ][ Cancel ]




5. Please key-in user name and company name for which you want and click “Next” to continue.

Planet CamViewer Lite 1.0.9 - InstallShield Wizard

Customer Information

Fleaze enter your information.

Fleaze enter vour name and the name of the compary for which pou work,

User Mame:

|ENM |

Caompany Mame:

|F'L.&NET |

< Back H MHeut » ][ Cancel

6. Check the option “Complete — all program features will be installed (Requires the most disk
space)” and click “Next”.

Planet CamViewer Lite 1.0.9 - InstallShield Wizard

Setup Type

Select the setup ype to install,

Pleaze zelect a setup type.

All program features will be installed. [Fequires the most disk space.]

() Cugtom
@ Select which program features you want installed. Fecommended for

advanced uzers.

< Back H Hewt » ]l Cancel




7. “Ready to Install the Program” will appear to prompt you to start the installation. Please click
“Install” to start.

Planet CamViewer Lite 1.0.9 - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to begin inztallation.

Click Inztall to beqin the: installation.

If you want ta review or change any of your installation settings, click Back. Click Cancel ta exit
the wizard.

<Back | Instal |l Cancel

8. You may click “No” to finish the Cam Viewer installation or click “Yes” to install the additional
utility - MBMS5.

NOTE: When Cam Viewer works with MBM5 (Motherboard Monitor 5), Cam Viewer will
display CPU temperature and fan speed. Please click “No” if you don’t need this
function and the Cam Viewer installation will be finished. When you click “Yes”,
please refer to below steps to start the MBMS5 installation.

Question

:{/ MEMS can help bo monitar health skatus of yvour system, Wiould wou like to install nowe

[ oves | [ Mo




9. The “Welcome to the Motherboard Monitor 5 Setup Wizard” will display on the screen and
click “Next”.

o' Setup - Motherboard Monitor 5 g|§|g]

Welcome to the Motherboard
Monitor 5 Setup Wizard

Thiz will inztall b atherboard Manitor 5.3.7.0 on your computer.

It is recommended that you close all other applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

[ MNext> |[ Cancel ]

10. Please read the license agreement and then check “I accept the agreement” if you are
agreed and click “Next” to continue.

i Setup - Motherboard Monitor 5

License Agreement
Fleaze read the follmwing important information before continuing.

Fleaze read the follmwing License Agreement. vou must accept the terme of this
agreement before continuing with the ingtallation,

This is a legal agreement ("Agreement™) between you (either an ~

individual or an entity), the end user ("Recipient"), and Alexander
van Kaam.

BY INSTALLING, COPYING OR OTHERWISE USING THE
FRODUCT (A% DEFINED BELOW), YOU AGREE TO BE BOUND
BY THE TERMZ OF THIZ AGREEMENT. IF ¥OU DO NOT AGREE
TO THE TERMZ OF THIZ AGREEMENT, DO MOT INSTALL,

COPY OR USE THE PRODUCT. b

(1 da not accept the agresment

< Back ” MHeut » ][ Cancel




11. Please read the following important information before continuing and click “Next” to
continue.

e Setup - Motherboard Monitor 5

Information

Fleaze read the follmwing important information before continuing.
WWhen you are ready to continue with Setup, click Mest.

PN
MBM 5.3.7.0
MBM 5 Core EXE c5370
MBM 5 Core DLL c5370
MEBM 5 Settings DLL c5370
WEBEM & Dashboard DLL :5.35.0
WiBN 5 Hibernation DLL :5.00.0
MEBM & Has DLL ;5000
WIBN 5 Logger DLL :5.3.4.0
MWEM S Mail, FTP and UDP DLL ; 5.3.4.0
MBM 5 05D DLL $5.00.3 3
hADKA & Al Ml SETd N

< Back ” MHeut » ] [ Cancel

12. Please click “Next” to continue installation.

15 Setup - Motherboard Monitor, 5

Languages H )
tMEBEM 5 and non-english languages

tMEM 5 zupports many languages, to keep the initial download smaller anly the English
language file iz included.

IF wou wish ta run MBM 5 in your native languages then please go to

http: /b livewiredes, comd and check out the MBR 5 download zection,

If pour native language is not yet supported then you can always contact
mbriSlivewiredey. com for information an how to add your language to MBR 5

< Back ]l Mewt » |[ Cancel




13. Please click “Next” to install with original settings,
assign an install folder then press “Next”.

e Setup - Motherboard Monitor 5

or you may click “Browse

Select Destination Location
Where should Motherboard Maonitor 5 be installed?

—J Setup will ingtall Motherboard Monitor 5 into the following folder.

To contitiug, click Nest. If you would like to select a different folder, click Browse.

| atherboard banitor 5

| l Browse. ..

At leaszt 3.8 MB of free disk zpace is reguired.

< Back ” MHeut » ][ Cancel

..." button to

14. Please click “Next” to install with original settings, or you may click “Browse...” button to
rename the program’s shortcut of Start Menu then press “Next”.

e Setup - Motherboard Monitor 5

Select Start Menu Folder
Where should Setup place the program's shortouts?

Setup will create the program's shorbcutz in the following Start Mernu folder,

To contitiug, click Nest. If you would like to select a different folder, click Browse.

r-.-1 BM 5

| l Browse. ..

< Back ” MHeut » ][ Cancel




15. Please select “Replace the icons 10 seconds after MBM5 started” and click “Next” to
continue installation.

e Setup - Motherboard Monitor 5

Windows XP
F.eeping the icong vizible in the tray

Windows ¥ haz a "featura” that will hide certain iconz. Thiz "feature’ can rezult in the
MEM 5 icong not zhowing up in wour tray vihen pou zet MBEM Lo start with Windows =P,

There iz a pogzible zolutions for thiz by making MBM B replace the icong in the spetem
trap 10 zeconds after they first appear. This might tick Windows 2P into believing they
are active icons. Yol can select to do this here ar you can do thiz later via the tray tab
in B 5

Pleaze zelect pour option:
(%) Replace the icons 10 seconds after MEM 5 started
) Let me handle it myzelf via the MEM 5 settings / Trap 05D tab

< Back ]| Meust > |[ Cancel

16. Please click “Next” to continue installation.

i Setup - Motherboard Monitor 5

Windows NT/20007XP
Install the MEM 10 Driver 32Bit

r'ou are Running YWwindowves NT/20005%F and the required MEM 10 gpstem driver haz
not been detected.

The install program will now install this driver. The recommended settings for thiz
driver are listed below.

If for zome reasaon the recommended zettings do not work. properly on your system,
wou can always change it later in the Mon Plug and Play section of the control parel
[/ in20002F] or you can select to re-install the driver with thiz same inztaller.

Recommended:

Windows MT /2000 : Automatic
Windows ¥P: System and in some cases [if you get a priviiged instruction error] Boot

Syztem “

< Back “ Meut » |l Cancel




17. According to your motherboard to select correct option and click “Next” to continue.

i Setup - Motherboard Monitor 5

Extra scanning
Enable 2E and 4E part scanning

The inztaller haz detected that thiz iz the 12t time pou ingtalled MEBM 5 in this directon.

On your Motherboard are 2 special addresses numbered $2E and $4E. MBM 5 does
naot szan these unlezs you enabled thiz on the advanced tab, thiz iz because some
[older] boards would lackup when scanning.

A there are more and more newer boards on the market these 2 addresses are

becoming more popular bo place a genzor chip [mang intel boards have a fan senzor
here]

Blacklist:

Do you want to do this 2 Elite [ECS] - K7554,

() ‘Yes, enable it for me

(%) Mo, | will enable it myzel if | need it
() Mo, my board iz in the blacklist

< Back “ Meut » |l Cancel

18. When “Ready to Install the Program” will display on the screen and click “Install” to continue.

5 Setup - Motherboard Monitor 5

Ready to Install ~
Setup iz now ready to begin inztalling Motherboard Monitor 5 an pour computer. =1

Click Install to continue with the installation, or click Back, if you want to review or
change any settings.

Destination location:
C:AProgram Fileghhotherboard Monitor 5

Start Menu folder;

Ewtra Settings:

lcone: Replace the [cong 10 zeconds after MEM 5 started
Re-inztall MBM 10 Yesz
Inztall MEM 10: System

< Back ]l Irstall |[ Cancel

10



19. The “Welcome to the Motherboard Monitor Configuration Wizard” will display on the screen,
please click “Next” to continue.

MBM Configuration Wizard

Welcome to the Motherboard Monitor
Configuration Wizard

fctherboard Monitor (MBR) is & highly configurable pragram that
gathers information from key hardware components (such as yaur
CPU, Matherboard and Fans) and conveniently displays this
infarmation in your system tray.

Thig wizard will help you configure MBM based on settings sent in
from athers like you.

Press Mext to continue, or Cancel to exit.

Cancel

20. The “Motherboard Monitor Configuration Wizard” will display on the screen, please click
“Update” to update data. Before update, please make sure your PC is connected to Internet
already.

MBM Configuration Wizard

Motherboard Monitor Configuration Wizard

The MBM 5 settings file is dated: 15-jun-2004 03:41:37
The voltage.ini file iz dated: 18-Jun-2004 05:41:37

“ou can update this infarmation if it's to old by pressing the update
buttan belavy, if wou do this then make sure you have an active
internet connection. If needed set your proxy settings.

[ Use Proxy: [ Authentication:

poso 0 emsswos|

[

vpdate | [T ] cancel |

11



21. Wait a moment, after the program update finish, please click “Next” to continue.

MBM Configuration Wizard

Motherboard Monitor Configuration Wizard

The MBM 5 zettings file is dated: 09-zep-2004 09:33:14
The voltage.ini file iz dated: 09-Sep-2004 09:33:00

You can update thiz information if t's to old by pressing the update
buttan belove, if you do this then make sure you have an active
internet connection. If needed set your proxy settings.

[ Use Proxy: [ Authentication:

[ usmame[
foso 7 easswoa [

Getting MBM 5 Yaltages

Finizhed

[

Mext | Cancel |

22. Please select your motherboard vendor and model name, then click “Next” to continue

MBM Configuration Wizard

Motherboard Monitor Configuration Wizard

From the list belovy select your board and revision and press Mext
to let the wizard setup MBM for you.

+- Ahit R
+- Accelertech

+- Acer

+- ACOrp

+- Albatran

+|- Alton

+- Amptran

+- AMR

+- AME

+- Anpen

+- ASRock

+ AzUs w
At o sunmaniay aenfasa s T

12



23. Please select temperature format and click “Next” to continue.

MBM Configuration Wizard
Motherboard Monitor Configuration Wizard

The final step is to zelect a fevw specific user settings:

Temperature format: v Celzius
" Fahrenheit

Mext

24. Please click “Finish” to end the motherboard monitor configuration wizard.

MBM Configuration Wizard
Motherboard Monitor Configuration Wizard

The Wizard is finizhed zetting up MBMW for you. If for some reasan
yaou gelected the wrong board or want ta try ather settings then you
can gimply run this Wizard again.

“our ariginal MBM 5.ni is renamed to; MBM 5.0ld 39315 563609294

Press Finish to exit.

13



25. Please click “Yes” to restart your computer.

5! Setup - Motherboard Monitor 5 E|§|@

Completing the Motherboard
Monitor 5 Setup Wizard

To complete the installation of Motherboard Monitar 5, Setup
gt restart pour computer, Would vou like bo restart now’Y

(%)¥ex, 1estart the computer nove

(O Mo, | will restart the computer later

14



Chapter 3. Import Surveillance Product

To start the Cam Viewer that click on Start > All Program > Planet CamViewer Lite > Main
Console

="

Fl Backup System

All Programs Main Consale

. . Plavback Syskem
ﬁ| Logoff (D | Turn 2FF Campute

Rermote Live Yiewer

] = Sstart 2 Urninstall Cambiswer Lite

Enter the password you like into the edit box and enter again at the edit of password confirm.
And the press “OK”.

First Execution of Main Console System

" NHENET

Flease enter passwoard for administrator

User Account: ]admin

Password: ]l

Passward Confirm: ]

[,/ 0K, J [x Cancel

The Main Console will display on the screen.

15



In Main Console, go to “Config” and click “Setting” to open the Setting dialog box

SavefLoad Configuration
Counking Application k

ﬁ Log Yiewer
B Backup

Live Streaming Server

Femote Plavback Server

Abouk MainConsole, .,

Start Playback Schedule Config

The Setting window will display on the screen, please go to “Camera” page and click “Insert” for
insert IP camera.

4 Setting

]

General Camera iIIO Devicel Bl Cunﬂgi UserAccnum! MDnitDrDispIayl

i Irsert] P Delete @4 Corfig 20888/07 703
cAM1

- Camera Parameter————————— - Video Farameter-

- 05D Setting

ICA-230 30

f——— Brightness v Enahle
a0 f——— Contrast ¥ Show Date |2E|DSID?I03 "I

] —— f———  Gaturation W showTime [am110300 =

B ——— —— Hue v Show Carmera Number

I~ Show Camera Mame

Camera Settings Default v Translucent Anply Al

[q’ oK ] [x Cancel]

16



The “IP Camera / Video Server Setting” dialog box will display. Please enter the Name, IP
Address, User Name and Password, and then click “Auto Detect” and “OK” to finish inserted
camera procedure.

IP Camera f Video Server Setting E|
Metwork
Name: | PLANET ICA-230
[P Address: | 192 0168 . 0 . 20 [ UseDNS
Hitp Port: |0
User Mame: |admin
Passward: |
Protocal: = TCP & UDR  HTTP
Device
‘Yendar: |F'LANET j Auto Detect
Camera Model: ||CA-230 j
Camera: M1 ~ ~
r r r r

Description
Yideo Codec:MPEG4
Audio Codec: G.726
Camera:1, DL:O, DO:0

W 0K l l K Cancel l

Further Configuration

If you want to configure more detail settings of Cam Viewer, please refer to the user manual in
the CD disk.

17



Appendix A: Feature Listing for Cam Viewer

Product

Cam Viewer Lite

Cam Viewer Pro

Single-Brand

Cam Viewer Pro
Multi-Brand

4/8/16/32/64

4/8/16/25/32/64

IP Cameras Input(s) 32 Channels

Channels Channels
\Dual Monitor I N/A | Yes | Yes \
|Recording Schedule H Yes || Yes || Yes \
|Smart Guard H N/A || Yes || Yes \

General

Yes Yes Yes
Camera Yes Yes Yes
I/O Device Yes Yes Yes
PTZ Config Yes Yes Yes
Hotline N/A Yes Yes
User Account Yes Yes Yes
Address Book N/A Yes Yes
Monitor Display N/A Yes Yes
Max. Resolution 640 x 480 640 x 480 1280 x 1024
(Mega-Pixel)

Video Format

M-JPEG, MPEG-4

M-JPEG, MPEG-4

M-JPEG, MPEG-4, H.264

Counting Application

N/A

2-way counting

2-way counting

Unusual event;

Unusual event;

Unusual event;

Server

Log Viewer System log; System log;
System log . o : o
Counting application Counting application
Backup CD-ROM,; Hard Disk || CD-ROM; Hard Disk CD-ROM; Hard Disk
Live Streaming Server Unlimited Unlimited Unlimited
Remote Playback N/A Unlimited Unlimited




Concurrent Playback

1 Channel

16 Channels

16 Channels

Smart Search

General Motion

General Motion;
Missing Object;
Signal Lost;
Foreign Object;
Lose Focus;

Camera Occlusion

General Motion;
Missing Object;
Signal Lost;
Foreign Object;
Lose Focus;

Camera Occlusion

Visibility; Sharpen;

Visibility; Sharpen;

Visibility; Sharpen;

Enhancement Brightness; Brightness; Brightness;
Contract; Grey Scale || Contract; Grey Scale || Contract; Grey Scale
Save Video AVI AVI AVI
Save Image BMP; JPG BMP; JPG BMP; JPG
Print Supported Supported Supported
Backup CD-ROM,; Hard Disk || CD-ROM; Hard Disk || CD-ROM; Hard Disk
Unusual event; Unusual event;
; Unusual event;
Log Viewer System log; System log;
System log . o . o
Counting application Counting application
Setting Play; Capture Image || Play; Capture Image Play; Capture Image
Remote Playback N/A Supported Supported
Multiple Language Supported Supported Supported

Channel(s)

1

16

16

PTZ Control

Supported

Supported

Supported

Channel(s)

1

4

4




Appendix B: Ordering Information for Cam Viewer Pro

CVP-4 4-Channel Single-brand Cam Viewer Professional
CVP-8 8-Channel Single -brand Cam Viewer Professional
CVP-16 16-Channel Single -brand Cam Viewer Professional
CVP-32 32-Channel Single -brand Cam Viewer Professional
CVP-64 64-Channel Single -brand Cam Viewer Professional
CVP-M4 4-Channel Multi-brand Cam Viewer Professional
CVP-M8 8-Channel Multi-brand Cam Viewer Professional

CVP-M16 16-Channel Multi-brand Cam Viewer Professional
CVP-M25 25-Channel Multi-brand Cam Viewer Professional
CVP-M32 32-Channel Multi-brand Cam Viewer Professional

CVP-M64 64-Channel Multi-brand Cam Viewer Professional

20
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