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Compute Configuration

Required Software

Several pieces of software need to be installed on any computer wishing to access the
Common Operating Picture (COP).

e Internet Explorer (minimum version 8.0)
e NeoRouter Professional Client (minimum version 1.6.1)
e Google Earth Enterprise Client (minimum version 6.0.3)

e Adobe Flash Player (minimum version 11.1)

Contact Phil Armijo for instructions on obtaining the software components

Installing NeoRouter Client

Double click on the Setup program and accept all default choices

Installing Google Earth Enterprise (GEE) Client

Double click on the Setup program and accept all default choices

Editing the Hosts file

¢ Open the Palmetto Vision (PV) hosts file into Notepad

e Go to C:\Windows\System32\drivers\etc directory and open the local hosts file in
a text editor

e Cut/paste everything from the last # from PV hosts file onto the end of your local
hosts file

e Save the local hosts file
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Configuring NeoRouter Client

NeoRouter is the Virtual Private Network (VPN) software used for all communications
between computers; all communication on the VPN is encrypted to guarantee the safety
of the data. NeoRouter must be up and running before you can access the Common
Operating Picture.

Start the NeoRouter program
Start->All Programs->NeoRouter->NeoRouter Network Explorer
There are 3 configuration settings that need to be set on the client:
e Username — The first seven letters of the county name dash emd
o For Aiken County: aiken-emd
o For Orangeburg: orangeb-emd
e Password — contact Phil Armijo to receive a password

e Logonto-—167.7.7.36

User name:

| aiken-emd)| - |

Password:

Log on to:
| 167.7.7.36 = |

W Remember my password
Sign me in automatically
W Start when I log on to Windows

[ sanin |
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If PVISION-SCEMD is displayed with bold print you may precede.

(v parmijn@Er;-LApTD._ - |
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= | oh

A% PVISION-CHARLES
¥ PVISION-CHEROKE
A% PVISION-CHESTER
A% PVISION-COLLETO
A% PVISION-DARLING
A5 PVISION-DILLON
AF PVISION-DORCHES
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A5 PVISION-ORANGEB
A% PVISION-PICKENS
A% PVISION-RICHLAN
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A5 PVISION-SPARTAN
A5 PVISION-YORK

w REM

A BSANDEFUR-L
A% cALSTON-L
A5 IGRAMTL

A5 IMMORTOM1-L
A% IMOORE-L
A MFORMISAMO-L
A% SYARBROUGH-L

W SATC

A% uvICDS-GIS
A VWP P-SP3

SCEMD

Configure Google Earth Client

The Google Earth client connects to the Google Earth Enterprise server, via the VPN,

and is used to view the Common Operating Picture.

Start Google Earth EC program

Start->All Programs->Google Earth EC-> Google Earth EC

e Type in the Server name: earth.scng-scope.org

e Select both checkboxes

o Always login to this server

o Disable caching
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e Click on Login

‘= - . [,

Connect to this Google Earth server:

Server: |earth.scng-scope.org
Always login to this server

Disable caching

[ Reset ] [ Login ][ Cancel ][

This interface will be by-passed the next time you start Google Earth by selecting the
“Always login to this Server” checkbox. Once the program has started go to

Tools->Options
Select the 'General' tab
Select 'Allow access to local files and personal data'

Select 'Apply' and then 'OK’

To Start

Turn on your computer and monitor, start NeoRouter and then Google Earth.

Creating an Event (WebEOC)

WebEOC is a program that can place an event within the Common Operating Picture.
e Start Internet Explorer

e Select ‘Favorites->PalmettoVision->WebEOC 7.3 Login’ if WebEOC is not
bookmarked in your browser then refer to Appendix B for the URL.

Currently the ‘County Significant Events (pvision)’ board is the only one that is enabled
to work with the Palmetto Vision system. Once you save an event in WebEOC it will
automatically show up in the Common Operating Picture. Other boards (e.g. shelter
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and TCP) can easily be updated to be displayed within the Common Operating Picture,
contact Phil Armijo if you are interested in updating any WebEOC boards.

WebEOC 7.3 Login

User: |Mike Blackmon ~
Mike Caudill i
Mike Channell =l

Palmetto Vision Tester -

Password: sssssssess

WebEOCE® is a registered trademark of ESi Acguistion, Inc.

Select the Palmetto Vision Tester account with the password of Stealth101land click on
OK

WebEOC 7.3 Login

Incident: EEEeREEILE SR -

[ OK ][ Cancel ]

WebEOCS® is a registered trademark of ESi Acguigition, Inc.

Select Palmetto Vision Beta Test as the Incident, select OK. Your browser must allow
pop-ups to get to the Boards selection list

|E5 https://pvision-york.palmettovision.sc.gov/eocl /controlpanel aspxttop=118 %

Falmetto Vision Tester 2= Log Off
Palmetto Vision Beta Test

Boards

County Significant Events (pvision) (%
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County Significant Events board

Select the blue plus, *# | across from the County Significant Events (pvision) line. This
will bring up the New Record interface

[ & County Significant Events Ops - Windows Intermet Explorer )

| http://puision-devl.palmettovision.sc.gov/eocT/boards/board.aspxlops=truefipermlevel=2&tableid=1128wviewid=2458 displayviewid=244 &label=County+ Significant+ Events&ppid=rptGroups_cti0_ucGroup_rpt_ctil| &

Sort Filter

New Record

| [ Spell Check ] [ Cancel ] [ Retrieve Record ]
L Report As | WebEOC Administrator E I
County Name Dar\mgmnE}" quired For State Submissi

Name
| Date/Time| §/9/2011 18:37:14 i

| Event Type | Bomb Threat
Description

| \ Priority NarmaIEl Action| Not

Location Addres 3 Latitude  Longitude
South Carolina
S Cleverana = § — O Charfotte
e OFayerisvile < [ o SN g Fayettevills KiEEmotigiaem \map [EEEI
a0 A ¥, -0Chatancoga. | National Forept: 5~ SpaManturg S gye, Matlils o b T
p ) - Q ju
e € &7 3 Hunisuila \ Gaon 2 7 Greenvileo Rock Hil - {72} Laurnburs @ 3 3
A £ o
XA 55 s e . S AR S Mumedon Jacksonile et tat
Decebir | ¥ National Forest L 575 77 \ City
P v @ A{\ﬂersnn @, N Whiteuille P it
\
et Gadlaers TA X Roswel N even Oske W rence o N
) Acworth QDulth y el ' south N Ok istandlairove
Jas i 9 Athens el Coumbiay _ South. A
Cefer Point Aniston Douglasvile 0= Q g Edgefieide Beach? Uittle River
Gerd fidlep o g T 5 e — Evans _AlEn o VS Garden City ol
G e Peaghtree rangeburt
Bessel |er - @ Bifmingham City L TN} R
| ‘Augusta e Georgetown
gHoover  Taladegs | G Hepiaibahs] 2og 75 eorgetown
e ‘labaster ¥ Mational Forest | ) P N
1 olagrange % 5.0
Dene & & Internet | Protected Mode: Off 43 v R1W00% -

This is the current County Significant Events board with a few modifications:

1. Location Address allows the user to type in an address of an Event or will
AutoFill when an icon has been placed on the map

2. Latitude/Longitude will AutoFill when an icon has been placed on the map

3. Google Map is used to give a GIS component to the Event

Palmetto Vision User’s Manual Page 8



Creating an Event

Step 1: Fill out the New Record information in the top of the half of the board. Make
sure to select the Event Type

vel=28tableid=11.

&) http://pvision-devl.palmettovisionsc.gov/eacT/boards/board.aspx

[ Spell Check ] [ Cancel ] [ Retrieve Record ]

New Record

Report As| WebEOC Administrator
County Name

Name

=]

Darlington E|Required For State Submission

Date/Time | 8/9/2011 18:37:14 ]

Bomb Threat
Bomb Threat
Civil Disturbance
Dam Failure
Drought
Earthquake
plosio
Fire

‘ Event Type
Description
|

Priority’ Action| Not Reviewed E

Location Address
South Carolina

Fixed Nuclear Facility
Flood
Hazardous Material

Latitude Longitude

DUy e T

OFayettevile
? JHunisville X

o
© " Madison ol
Decatur d

v

|
Rome

EEna
Hurricane/Tropical Storm
Ice/Freezing

Other

Search & Rescue
Terrorism

Thunderstorm - Severe
Tomado

G

2]
artanburg

o
Eo

n

© Charlotte
Watisis
g
@ | Monroe
Rock Hill— — —

Kinstan-._New Bern
Q)

[ET satellite

Fayetteville
e

B T
g

Lumberion
S o

o
Gy Havelosk
5

& ol
Jacksonville Merehsad
City

o
e

w2

Greeniwood
o

{77 N
~
N

(95} Mihikev/Re Murayenilé

.
N,

9 Cartipuile Wilmington ©
" o

50 farem ]
W piorence
South
Carolina

o Ros] Seven Osks.
acwortn 9

Atla

Transportation
Water/Sewage
Winter Storm
Redan

Gadsden yis

\ Dsk‘\}s\and Grove

Albertville
Ne Jﬂ] %
Cullman
head 410 ) COl
orest Tabor'Gity
+ W

o
Jas, 1 Columbia

i Edgetiaian Mrte 2y
Douglasville & {Takad Beach
¥

‘Annistan
dale o SEer Paint A

Besser er @ Birmingham 1

w

Ehans AKED
‘Grovetown O
Hephaibsh o

Grengsburg Garden City 0

\5/

Summerville.
o

Peachies
City o
‘Augusta Georgetonn &
Hoover s
9 -
‘Alabaster

Taladega | Gnfin
# National Forest | 2
|+ ogagiange

Goose
Creek
©

&

T

3

@,

Done B v R10% v

€ Intemet | Protected Mode: Off

Second Step: Click on the map and an Event icon will appear on the map, with the
Location Address, Latitude, and the Longitude automatically filled in.

/€ County Significant Events Ops - [pEh)
. £] hitp://puision-devl gov/eoc] /boards/ tableid=11 =2458display =244&abel=County~Signific. . cti00_ucGroup_rpt_ctlt| &
New Record
[ Spell Check ] [ Cancel ] [ Retrieve Record ]
ff Report As| WebEOC Administrator [~]
County Name| Darlington |~ |Required For State Submission
| Name| test
| Date/Time| 8/9/2011 18:37-14 2]
| Event Type| Explosion =]
‘ Description| Tesf| m
| Priority| Normal[+] | Action Not Reviewed |«
Location Address Latitude  Longitude
745 Branhams Airport Rd, Branhams Airport, Darlington, SC 20532, USA 34281 | -79.9285
£ & 1 NN satenite
(] ) &
Horry Byt thy () (D Harry Byed Hwy @ & Darlington i
2 = ) 53
1 ipond @ o
égé z s %
\ndisn Branch Rd-— ¥ Mian Brgncn R f’* “’"Q'Wra,an,,,,
£ R
&
Riport @3 @ P
& e o,
5 Y, o
& w/ <
I Boma. o £
Done & €D Intemet | Protected Mode: Off fa v W100% v
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PVision Interface

UICDS is a middleware that has no interface but it can perform many tasks. The
pvision interface displays each Significant Event that you’ve saved in WebEOC. This
interface is not the Common Operating Picture, since it is the view of only one county.

e Start Internet Explorer

e Select ‘Favorites->PalmettoVision-> WebEOC 7.3 Login’ if WebEOC is not
bookmarked in your browser then refer to Appendix B for the URL.

A oxE

File Edit View Favorites Tools Help
Tasks =elp
Girardoau ", o P | ) . BLeNI G B g © Rsa:oke Timberiske
o

5
#s{ Map | Satelite

Chnanesiiy

Wythaile O S|

. o
feld  Sikeston < = 3 p n Lesanco
> preld | Sikesi ) topnsate. Ruasdiite Glasgow cetcelo < .

: o ° Wit o o
v A 2 P Fraciin Atsngdon-3aion:  guay #og
e e s Ay SN 9 3 g S o ry Mamnsaleo,  Daaville
L3 alder \ Clark".\lc Scrmchers ~ Onmas— - ° 3 — ~MtAry o
3 ® Gataen g e Kingsgort ¢ e
L Fal o ton -
Henderscnville @ A 88 91::‘:“-«..0 OResslle
ashville@ Sna o o A e Greensboro
Nestivills ARGt @ K il Greenenite City Boon Winston-Sslemo
Frankln NOXVIS
om0 Emyme 2 () ONeaport (2 Lanoe High Point & Duham'®
| L b Tedhasane Crogavil HaTrimen > Cexngond Raleigh
O™ oRpley 3 Lenos Gy Ba . et @ o e o North 2 Qo
yw : "
BroanwieC © Jackson Columbis © Ehebpwih, MeMimite L Asheville © Yy Carolina—Ae
? My e Athera © Magsonwie o Mosterswila R
° / viaynisvie 1% oconcord @ Sarflard
o Tullshome 5] fo)-shaby o CR8LONE oDlon Gotdabore oKt
Lamtencsburgo PuBskl e e Cleveland ) @ heby o 5 sbaro o N
H . A Charlotte Fayetevile New 8

OEde

A5 = e ¢
OBl

VowisturgO Foneved

S _ Chattancoga®.~ | Spiartanburg

o
@ | uoog e Ha
Florence
o Madison Eovey flock 5 b 4 g M

Q Huntsville y o * : QSmgsonvie & s
Decatil' > et Chattahoochae v apioc Jacksonvilla
\ 3 Natonal Forest =V 0 e ] <> S
o o Ar‘nﬁ-vim @ Wnitovlis Murrdyovid
) o

T g\::::.?s § = Cum @ Rome 0 candesune S3Nesvi0D if F‘W;Me e .
P, i | 4 o RD:‘;NII Grewmood Columbia F o Wilmington
Acenrty 9 QDulieh \ y
5 > L -xmgumo South

Greenwlle ©
o

90wk Inand
Caroling Myrle Svarnd

Download KML file to go into Google Earth

UICDS Tasks

Red circle indicates which Event you are currently working on
Detailed information of Event in Red Circle.

e
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Tasks Pulldown Options

. The image above shows the first tasks that the interface will support:

1. New Attachment — Allows a user to associate any file to a specific UICDS
incident or upload a file onto the server

2. Share Incident — push the Event to another computer(s)

3. Close Incident — Incident is over and needs to be removed from the Common
Operating Picture.

Tasks  =elp
New Attachement Cul=a |
Sharz Incident Cul+S F
Closz Incident Cerl=C

Public and Private Directories

Before going into how to attach a file let’'s go over the how certain directories are
designated either ‘public’ or ‘private’.

["1"%8 County Significant Events (PRIVATE)
[C1&3 cop (puBLIC)
"I B3 EOC (PRIVATE)
-.D,—' Bambuser Streaming Video (PRIVATE)

A public directory means that any computer that is on the VPN can look at all the files
contained within the directory. A private directory is password protected, if you select
the check box for a private directory a pop-up window will appear.

r 2 R

The server pvision-dorches.palmettovision.sc.gov at Authentication
required requires a username and password.

admln |

J Remember my credentials
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Both public and private are accessible through the Common Operating Picture. Public
directories contain files that you are sharing with everyone who has access to the
Common Operating Picture (COP). While, Private directories contain files that you want
to see in the COP but you don’t want to have them accessible to the rest of the COP
users. The Private directories are username/password protected to safeguard your
data

File Sharing - Associating a File with an Incident

This interface allows you to assign a file to the Event. A file has to be located on the
server before it can be assigned to an incident. Begin by selecting New Attachment
from the Tasks pulldown menu.

1. This interface starts up opening on the “E” drive on the server which is hosting
the Pvision interface. The ‘Attach’ tab is selected by default and is used to
associate a file with an incident..

Palmetto Vision Catalog - New Attachment

0 Dorchester v )

(0P (PUBLIC)
EQC (PRIVATE) File folder

Strzaming Videa (PRIVATE) Fike foldar

Avach Upload
Link
Descripton

Adaress Latitude: Longitude :

Cear || Submit

Palmetto Vision User’s Manual Page 12



2. The interface is a simple file chooser that allows you to double click on the
directory names to drill down to the specific file you would like to assign to the
incident.

Palmetto Vision Catalog - New Attachment

o Dorchestar | » public » Uploads »

Date modified

Nama
vame

LUVEpng

i

Navigation.png

T

= NetwworkDataxml

& uicos.spp
~

blusCrosz.png

w_doc kml IKR KM Fite
Anach Upload
Link :
Description :

Addrass:

If the file is an image a thumbnail image will appear once you place the mouse
over the filename.

3. You can assign a file by double clicking on a folder name; ‘Link’ and ‘Description’
fields will automatically fill in.

Palmetto Vision Catalog - New Attachment [}

o Dorchester | ) public » Uploads »

Name

&=l LVEpng

+ Navigationpng
2 NetworkDataml
B Uiosspe

] blusCrossng

&dockml

Anach Upload

Lin: s pvision-dorches palmettovson < gov 4430 ublic/Uploads Navigaten sng
Descipton: Navigaton.png
Adress: 5889 Loweounsy Hiy Vemassee, SC 29945, Ush Lsitude: B2TSTS| Longiude: -£08727
Cear Submi |
s S [ v £ M T VA —
HESRST . (o i 2}
of \ e Sumenle, 9020
o o ot o & i
Alabama n ) %

If by chance the file needs to be associated with a specific place you can click on

the interactive map. A paperclip icon shows up on the map and the ‘Address’, ‘Lat’,
‘Long’ data will auto fill.

4. Select ‘Submit’
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Uploading a File

At certain times you’ll want to transfer files from your computer to a server. This
uploaded file can be viewed in the Common Operating Picture or assigned to an
incident.

1. Select the ‘Upload’ tab

Palmeto Vion Cadlog - New Atachmen: B

| Palmetto Vision Catalog - New Attachment |
0 Dorchester v/ ) pubheommes

Name Size Type Date modified
Fie ol 2
i VEpng 1555K8 PNGimage Th;, 29 Dec 2011 16:12:52 GMT ‘

| Navigationpng G2K8 PNG image

£ NetworkDatauml 2613KB XML File

3 ucossp 1348 Fie

. blueCrosspng 1KB PNGimage

e km IKR_KM File Fri 13 Jan 20112 200505 GMT ¥
Atach | Upload

File name:

2. Select the Browse button, a pop-up will appear that is a file selector showing files
on your computer. Double click on the file name and then select ‘Open’.

to Upload

)| |. « Docs » SC » EMD » docs Beta~test » PVUpdate » images v H Search images

Organize v New folder

%l RecentPlaces 4 ’ [ [ [ l { f i
7 Libraries attachd.png attach5.png attach6.png attach7.png attachBubble.pn
E] Documents
J’ Music
)l New Library

[&5] Pictures : = r——]
B videos ; — { L

atttach10.png blueC;ss.png combined.png existingEvents.pn
& Homegroup g

- [ ———— r-——-—*--
&, os(c) - — —

GE.png GE_view.png geClient.png GEE.png HSIN.png
-~ 25 PE——

File name:  blueCross.png - [AlFiles () -

[ Open ]v] [ Cancel ]
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3. Click on ‘Upload’ to transfer the file from your machine to the server

Atach | Upload

Fle name: biueCrosspng

i‘ ~Bmx'vSé,. “ U;lbid ‘

Accessing Different Serves

You can select files that are on different servers by selecting the downward arrow and

then click on a counties name.

0 Dorchester
© Aiken

& Anderzon
© Dorchester
@ SCEMD

# SCNG

& York
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Sharing an Incident

There are several steps to push an Event from your local server to another server. Start
by selecting Share Incident from the Tasks pulldown menu.

' Share Incident =

Click '+' to add share. Press Apply to confirm.

[+] @ Abbeville
3 © Aiken

Z] & Anderson
_T»_} @ Beaufort
& Barkeley

[+]
3 @ Charleston

Apply || Cancel

Now click on the ‘+’ next to the county name that you wish to share the incident out to

' Share Incident =

Click "+' to add share. Press Apply to confirm.

) Abbeville & Anderson
© Aiken

@ Beavfort ]
& Berkeley
B @ Charleston
B @& Cherokse

Apply H Cancel

The final step is to select the Apply button
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Close an Incident

At some point in time an incident will have wound down then you’ll want to remove it
from the Common Operating Picture (and store it in a database table).

1. Select the incident that you want to close
2. Select ‘Task->Close Incident’

3. A popup will appear asking you to confirm that you want to close the incident,
select ‘OK’

4. A confirmation popup will appear letting you know the incident has been closed,
the icon will leave the Common Operating Picture

Google Earth Enterprise Client

If you are unfamiliar with the Google Earth program please reference the Google Earth
Training Manual. A Google Earth Enterprise edition server is being utilized by the
SCEMD which means that we have total control of the ‘Layers’ section in Google Earth.
The Infrastructure data layer of information that each county should review to confirm
that the accurate. County GIS folks have the latest/greatest information and if they are
willing to share that data it can easily be hosted within the Common Operating Picture

£ Google Earth EC’
File Edit View JTools Add Help

» Search

» Places

v Layers

11 2nd Level Admin Region...
i ] & populated Places

Oa B
[CJ [ Water Supply Infrastructure
@ [ jater Treatment Facili
O] Traffic
® 8% Weather
O & street view
@ Clge Gallery
@ C1@ ocean

@ 7T P Dlarar af Tnbaracs
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The SCEMD has divided the state into 6 regions, as you expand a region the county
names appear. The EOC (PRIVATE) and COP (PUBLIC) are directories on the server
that you can access by expanding the checkbox.

¥ Layers

/== Roads
[Tl Automated Flight Fellowing
'P Borders and Labels
DQ Infrastructure
(] u Traffic
O ﬁ’ Weather
[ 4 Street View
Clge Gallery
DQ Ocean
[ F Places of Interest
[C] % HSWG Emergency Symbology v1.0
= [C1 &8 palmetto Vision
C1® scemp
1@ scuG
[0 e
[ EMRegion2
= [C]429 EM Region 3
= @ Richland County
1&g County Significant Events (PRIVATE)
[CI&3 cop (pUBLIC)
[CIE3 Eoc (PRIVATE)
D Bambuser Streaming Video (PRIVATE)
O]
[[l& EvREgiond
[C1E2 EM Region5
(10 EMREgionG

= Earth Technology Integration LLC

m

If you have created a County Significant Event within WebEOC it will automatically

appear in the tree structure.

=

|/ El palmetto Vision
[C1® scemp
CI® scne
)
CED ENIREGBR2
= [H]23 EM Regien 3

= ®& Richland County

= [¥'56 County Significant Events (PRIVATE)

SRl ~) EOC: Richland County
£ [¥] 2 Incident: Palmetto Vision Beta Test
= [¥] 23 Board: County Significant Events (pvision
=NIR Event: Fire (+25m14s)

= Sharing (1): Add Share

=] Attachments (1): New Attzchment

— ' e
B necrouterpng (file

Last Updates 2012-03-12T14:55-16.685-04:00
Earth Technology Integration (o) 2011

g§§ COP (PUBLIC)
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Each Event will show several pieces of information:
e A timer since the Event was created in WebEOC
e Which Servers (if any) the Event was shared with
e Work Products are the files associated with an Event

e Last Update is the date/time when the latest data was associated with the Event

The map will show an event-related icon for the event, if you click on the icon a pop-up
bubble will show up

{:é:r Richland County

Incident: Palmetto Vision Beta Test
Board: County Significant Events (pvision)
Event: Fire(+24ma44s)

Description: test test test

Submitted By: admin@pvision-richlan.palmettovision.sc.gov
Submitted At: 2012-03-12T14:55:16.268-04:00

Last Updated By: admin@pvision-richlan.palmettovision.sc.gov
Last Updated At: 2012-03-12T14:55:16.689-04:00

Attachements:
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By placing the mouse over the event icon you will see white lines that indicate who the
event is shared with.

NE

A A
AT L

e

% South Carolina

Placing the mouse over a Server icon will cause lines to go to each Event that was
either created by the server or has been shared with the server.
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Click on the EOC icon and all Events will be displayed,

‘%’ York County

Events:
4 Flooding test 2011-12-12T08:42:14.499-05:00
%’ @» Big storm 2011-12-12T09:09:54 213-05:00

ﬁ E FMF test 2011-12-12T09:34:07.782-05:00

‘%’ {ﬁ'_’_‘;- another test 2011-12-13T10:28:39.149-05:00

Appendix A: Clearing the Cache

From time to time updates that are made to the Google Earth Server will not show up on
your computer. Your Google Earth client will cache a file on your computer in two
separate areas. The first is a directory that Google Earth uses and some data layers
are cached in Internet Explorer. Here are the steps for removing those files from your
computer

Step 1: Start Google Earth

e Select ‘File->Server Log Out’

B edit view Tools Add Help

Open... Ctrl+O
Save L4
Revert

Ermail 4
Share / Post...

View in Google Maps  Ctrl+Alt+M
Print... Ctrl+P
Import...

Add Databaze...

Server Log Out

Disable auto-login

Sign into Earth Builder...

Exit
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e Select ‘Tools->Options’

CEEN Add  Help

Ruler

Table
GPS

4 Movie Maker
Regionate

Enter Flight Simulator... Ctri+Alt+A

e Select the Cache tab;

e Click on ‘Delete cache file’; then select ‘Apply’ and ‘OK’

3D View Cache | Touring I MNavigation I General |

Maximum memory cache size is dependent on the amount of physical memory installed on this system,
Disk cache size may be up to 2000MB.

Memory Cache Size (ME): | 500
Disk Cache Size (ME): | 2000

Clear memory cache ||Clear disk cache

To delete the cache file, you need to be logged out.

Delete cache file

Restore Defaults

e Close Google Earth
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Step 2: Start Internet Explorer

e Select ‘Tools->Delete browsing history’

Palmetto Vision User’s Manual

Help
Delete browsing history...

InPrivate Browsing
Tracking Protection...
ActiveX Filtering

Diagnose connection problems...

Reopen last browsing session

Add site to Start menu

View downloads
Pep-up Blocker
SmartScreen Filter

Manage add-ons
Compatibility View
Compatibility View settings

Subscribe to this feed...
Feed discovery

Windows Update
F12 developer tools

Skype Click to Call
OneMote Linked Notes

Ctrl+5Shift+Del
Ctrl+Shift+P

Ctrl+)
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Appendix B: WebEOC URL'’s:

The SCEMD is in the process of installing SSL certificates on all of the servers but the
process has not been completed so if the URL times out, in IE, try changing the ‘https’
to ‘http’.

Abbeville: https://pvision-abbevil.palmettovision.sc.gov/eoc7/
Aiken: https://pvision-aiken.palmettovision.sc.gov/eoc7/
Anderson: https://pvision-anderso.palmettovision.sc.gov/eoc7/
Barnwell: https://pvision-barnwel.palmettovision.sc.gov/eoc7/
Beaufort: https://pvision-beaufor.palmettovision.sc.gov/eoc7/
Berkeley: https://pvision-berkele.palmettovision.sc.gov/eoc7/
Charleston: https://pvision-charles.palmettovision.sc.gov/eoc7/
Cherokee: https://pvision-cheroke.palmettovision.sc.gov/eoc7/
Chesterfield: https://pvision-chester.palmettovision.sc.gov/eoc7/
Colleton: https://pvision-colleto.palmettovision.sc.gov/eoc7/
Darlington: https://pvision-darling.palmettovision.sc.gov/eoc7/
Dillon: https://pvision-dillon.palmettovision.sc.gov/eoc7/
Dorchester: https://pvision-dorches.palmettovision.sc.gov/eoc7/
Fairfield: https://pvision-fairfie.palmettovision.sc.gov/eoc7/
Florence: https://pvision-florenc.palmettovision.sc.gov/eoc?/
Georgetown: https://pvision-georget.palmettovision.sc.gov/eoc7/
Greenville: https://pvision-greenvi.palmettovision.sc.gov/eoc7/
Greenwood: https://pvision-greenwo.palmettovision.sc.gov/eoc7/
Hampton: https://pvision-hampton.palmettovision.sc.gov/eoc7/
Jasper: https://pvision-jasper.palmettovision.sc.gov/eoc7/

Lee: https://pvision-lee.palmettovision.sc.gov/eoc7/

Marlboro: https://pvision-marlbor.palmettovision.sc.gov/eoc7/
McCormick: https://pvision-mccormi.palmettovision.sc.gov/eoc7/
Newberry: https://pvision-newberr.palmettovision.sc.gov/eoc7/
Oconee: https://pvision-oconee.palmettovision.sc.gov/eoc7/
Orangeburg: https://pvision-orangeb.palmettovision.sc.gov/eoc7/
Pickens: https://pvision-pickens.palmettovision.sc.gov/eoc?/
Richland: https://pvision-richlan.palmettovision.sc.gov/eoc7/
SCEMD: https://pvision-scemd.palmettovision.sc.gov/eoc7/
Spartanburg: https://pvision-spartan.palmettovision.sc.gov/eoc7/
York: https://pvision-york.palmettovision.sc.gov/eoc7/
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Appendix C: PVision URL’s:

The SCEMD is in the process of installing SSL certificates on all of the servers but the
process has not been completed so if the URL times out, in IE, try changing the
.4430/eti/cop/pvision.html’ to :8090/eti/cop/pvision.html’ and ‘https’ to ‘http’.

Abbeville: https://pvision-abbevil.palmettovision.sc.gov:4430/eti/cop/pvision.html
Aiken: https://pvision-aiken.palmettovision.sc.gov:4430/eti/cop/pvision.htmi
Anderson: https://pvision-anderso.palmettovision.sc.gov:4430/eti/cop/pvision.html
Barnwell: https://pvision-barnwel.palmettovision.sc.gov:4430/eti/cop/pvision.html
Beaufort: https://pvision-beaufor.palmettovision.sc.gov:4430/eti/cop/pvision.html
Berkeley: https://pvision-berkele.palmettovision.sc.gov:4430/eti/cop/pvision.html
Charleston: https://pvision-charles.palmettovision.sc.gov:4430/eti/cop/pvision.html
Cherokee: https://pvision-cheroke.palmettovision.sc.gov:4430/eti/cop/pvision.html
Chesterfield: https://pvision-chester.palmettovision.sc.gov:4430/eti/cop/pvision.html
Colleton: https://pvision-colleto.palmettovision.sc.gov:4430/eti/cop/pvision.html
Darlington: https://pvision-darling.palmettovision.sc.gov:4430/eti/cop/pvision.html
Dillon: https://pvision-dillon.palmettovision.sc.gov:4430/eti/cop/pvision.html
Dorchester: https://pvision-dorches.palmettovision.sc.gov:4430/eti/cop/pvision.html
Fairfield: https://pvision-fairfie.palmettovision.sc.gov:4430/eti/cop/pvision.html
Florence: https://pvision-florenc.palmettovision.sc.gov:4430/eti/cop/pvision.html
Georgetown: https://pvision-georget.palmettovision.sc.gov:4430/eti/cop/pvision.html
Greenville: https://pvision-greenvi.palmettovision.sc.gov:4430/eti/cop/pvision.html
Greenwood: https://pvision-greenwo.palmettovision.sc.gov:4430/eti/cop/pvision.html
Hampton: https://pvision-hampton.palmettovision.sc.gov:4430/eti/cop/pvision.html
Jasper: https://pvision-jasper.palmettovision.sc.gov:4430/eti/cop/pvision.html

Lee: https://pvision-lee.palmettovision.sc.gov:4430/eti/cop/pvision.html

Marlboro: https://pvision-marlbor.palmettovision.sc.gov:4430/eti/cop/pvision.html
McCormick: https://pvision-mccormi.palmettovision.sc.gov:4430/eti/cop/pvision.html
Newberry: https://pvision-newberr.palmettovision.sc.gov:4430/eti/cop/pvision.html
Oconee: https://pvision-oconee.palmettovision.sc.gov:4430/eti/cop/pvision.html
Orangeburg: https://pvision-orangeb.palmettovision.sc.gov:4430/eti/cop/pvision.html
Pickens: https://pvision-pickens.palmettovision.sc.gov:4430/eti/cop/pvision.html
Richland: https://pvision-richlan.palmettovision.sc.gov:4430/eti/cop/pvision.html
SCEMD: https://pvision-scemd.palmettovision.sc.gov:4430/eti/cop/pvision.html
Spartanburg: https://pvision-spartan.palmettovision.sc.gov:4430/eti/cop/pvision.html
York: https://pvision-york.palmettovision.sc.gov:4430/eti/cop/pvision.html
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