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Safety and Warranty

1. Read these safety instructions carefully.
2. Keep this user's manual for later reference.

3. Disconnect this equipment from any AC outlet before cleaning. Do not use liquid or spray
detergents for cleaning. Use a damp cloth.

4. For pluggable equipment, the power outlet must be installed near the equipment and must be
easily accessible.

5. Keep this equipment away from humidity.

6. Put this equipment on a reliable surface during installation. Dropping it or letting it fall could
cause damage.

7. The openings on the enclosure are for air convection. Protect the equipment from overheating.
DO NOT COVER THE OPENINGS.

8. Make sure the voltage of the power source is correct before connecting the equipment to the
power outlet.

9. Position the power cord so that people cannot step on it. Do not place anything over the power
cord.

10. All cautions and warnings on the equipment should be noted.

11. If the equipment is not used for a long time, disconnect it from the power source to avoid
damage by transient over-voltage.

12. Never pour any liquid into an opening. This could cause fire or electrical shock.

13. Never open the equipment. For safety reasons, only qualified service personnel should open
the equipment.

14. If any of the following situations arises, get the equipment checked by service personnel:

a. The power cord or plug is damaged.

b. Liquid has penetrated into the equipment.

c. The equipment has been exposed to moisture.

d. The equipment does not work well, or you cannot get it to work according to the user’'s manual.
e. The equipment has been dropped and damaged.

f. The equipment has obvious signs of breakage.

15. DO NOT LEAVE THIS EQUIPMENT IN AN UNCONTROLLED ENVIRONMENT WHERE
THE STORAGE TEMPERATURE IS BELOW -20°C (-4F) OR A BOVE 60°C (140°F). IT MAY
DAMAGE THE EQUIPMENT.
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Chapter 1
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Introduction

MegaPOS Lite (MP-3435 / MP-3432) Introduction

To reach the balance of budget-saving and strong requirement for product quality, MegaPOS Lite
is designed with quality-oriented and cost-effective concept. Fanless as it is, MP-3435 / MP- 3432
provide a decent choice for noise-free environment applications with optimized product reliability.

Main Features:

. The most cost-effective solution with built-in customer display and 12VDC out for 2nd
display connection without extra adaptor needed.

. Fanless solution for green and noise-free environment.
. Easy maintenance for system parts, such as HDD Sata DOM, and RAM...etc.
. Sufficient I/O access for various connection requirements.

. Integrated cable cover for supporting pole-type VFD / LCD display.
. Compliant with 1P54 front panel standard

r

MP-3435 w/ cable cover & MCR



MP-3435 / MP-3432

A Quick Tour for MP-3435

Before you start, take a moment to become familiar with MP-3435.

1St

Power Switch
with LED

HDD LED / LAN LED / USB Port

Built-in Customer

Display (LCM) <—— Antenna

2" Display Stand for
Pole-Type VFD/LCD
(attached with 2™
display option)

HDD Location
(in the bottom)

External I/O Cable Cover

(inside the cable)



MP-3435 / MP-3432

MP-3435 Dimension
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Rear 1/0 Panel

MP-3435 / MP-3432

L e B
SEBEESESB S

I/O Port Connector Type Description
N Earphone connector Connect the speakers to this port
L
e USB type A connector | Standard USB connector for external device
£ DC-in connector Connect the power adaptor to this port
DC 12V DC-out connector | This DC-out port can sustain the power of the
ouT monitor or any other devices which need 12V DC
power input.
sfiolal VFD / RJ45 connector | This RJ45 port can be used to attach a VFD
customer display or serve as an additional serial
port (switching cable provided).
RJ11 connector Cash Drawer Connector, 12 V actuation support
T PS2 connector Connect the keyboard or mouse to this port
| [lo]ol D-SUB 9 connector The serial ports COM1/COM2 can be used to
_ connect devices such as a printer or a
2{olof] fax/modem.
; Parallel 25-pin LPT The standard LPT (D-SUB 25 pin) connector for
Connector connecting POS printers or KeyPro solution
ﬂ_ RJ45 connector Connect MP-3435 to the Ethernet
(=] D-Sub 15 Pin The VGA port is used for connecting LCD or CRT
Connector monitors

Packing List

* MP-3435/ MP-

» Power Adaptor x 1 / AC Power Cord x 1

3432 Main System x 1

e Driver & Manual CD x 1

Optional:
. Pole-type Customer Display
. MCR

. Built-in  LCM
Display Module

Customer

» COM port switching cable (RJ45 to D-SUB 9 pin)

x1

. WiFi Wireless Module



Chapter 2

ﬁardWare Installation and Upgrading

Warning! Do not remove the rear cover until you have verified that no power is
supplied to the system. Power must be switched off and the power cord
must be unplugged. Every time you service the system, you should be
aware of this.

2.5” Hard Disk Drive Installation

1. Turn off power and remove power cord from the sy  stem

2. Unscrew the
maintenance door at the

bottom of the unit |
|
.-‘r"r B B
S,
@
|l ®o
3. Remove the door and flip
it over
L-R
I ®




MP-3435 / MP-3432

4. Place HDD kit on the
door, fasten it with 4
screws and connect with
the SATA cable.

SATA cable

5. Restore the maintenance door to the system.

6. Fix the door with the screw.

7. Connect the power cord to the system.

Pole-Type VFD Installation

1. Remove the plastic cover
on the cable cover

2. Fix the pole stand with
screws and place the pole-
type customer display to
the stand

3. Connect the RJ45 or RS-232 (D-Sub 9) cable to th e system.



MP-3435 / MP-3432

Memory (DDRII RAM) / DOM Installation

1. Unscrew and remove the
top cover

2. Install the DDRII RAM or DOM you require

3. Before restore the top cover, please checkthet hermal pad stays



MP-3435 / MP-3432

MCR Configuration Modification

This option is for users who need to customize the MCR configurations for a particular task.

To enter the Configuration Mode, please execute text editor program (such as Microsoft Word,
Notepad...etc.) first, and then press [Ctr]] + [Alf] + [F10]. The following menu will appear
accordingly.

*#%% CONFIGURATION MODE *#%*#
1:SET INTERFACE

2:SET MAGNETIC STRING

3:SET STRING EDITING

4:SET BUZZER

53:RESET TO DEFAULT

6:SHOW STATUS

7:SET KEYBOARD CONFIGURATION
0:EXIT SETUP MODE

For detailed instruction, please refer to the MSR212 Programmer’s Manual under the path below
in the driver CD: Utility\Pos Utility\MCR uti\Uniform



MP-3435 / MP-3432

Cash Drawer Installation

Before connecting the cash drawer to the MP-3435 / MP-3432, please make sure the drive
voltage and cable pin assignment of the cash drawer matches the definition of the cash drawer
port of MP-3435 / MP-3432. Please refer to the jumper setting and pin definition(for more
information on the Cash Drawer.

Plug cash drawer cable into cash drawer port.

Note: If the cash drawer cannot be detected by the system, please refer to troubleshooting.

F]

i

| =] IEIE!I =] =)
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Up to two cash drawers may be driven from this port. Driving voltage of the solenoid is
DC+12V. 1/O port 284 is used for drawer operation. A test program is supplied, for Linux and
Windows, sample code of which is available on request by software developers.

Value Description
0x284 Output address.
0x284 read 8bit Bit 2 => 0: low 1: high
0x200 Sleep 200ms
0x01 Open cashdrawerl value.
0x02 Open cashdrawer?2 value.
0x04 Close cash-drawer value.
0x04 Cash-drawer status mask.




Chapter 3

So?tware Installation and Setup

MP-3435 comes with a variety of drivers for different operating systems.

You may find the system CD with all the necessary drivers and utilities.

Please follow this installation sequence.
Driver installation sequence:
Chipset Driver -> VGA Driver -> LAN Driver -> Audio Driver ->SMbus Driver->Touch Tools

The reason to follow our sequence is that IRQ settings will be changed by Windows XP to non
supported values, and you may encounter unnecessary problems later.

10



Chipset Driver Installation

Intel ATOM D525 Chipset Installation Utilities for
1. Insert the CD into your CD ROM Drive.

2. Locate the folder of D:\ Windows XP\ 1.C

File. Edit ‘Wiew Favorites Tools

fiddress |ﬁ'j D iindow KR Chipset

Help
Qe - - ¥

J_‘] Seatch l{ '

Folders

Graphics Lang Win7_64

aukorun

difxcapi.dll

IIFz

s

&%
readme

y

i

IIF2w

Y B
B B B =

3 3

MP-3435 / MP-3432

3. Open Setup.exe and Click Next.

Intel® Graphics Media Accelera

tor Driver

—————

Intel® praphics Media Jl_Ac_ceIErator Driver

Welcome to the Setup Program

is strongly recommended that wou exit all programs before continuing. Click Mext bo continue.,

< Back Mext | Cancel
Intel® Installation Framework

This setup program will install the Intel® Graphics Media Accelerator Driver onto this computer, It

4. Read the License Agreement and click Yes.

11

Windows XP



MP-3435 / MP-3432

Intel® Graphics Media Accelerator Driver

License Agreement

You must accept all of the terms of the license agreement in order to continue the setup
program. Do you accept the terms?

IMTEL SOFT'WARE LICEMSE AGREEMENT [OEM [ IHW [ 1SV Distribution & Single User)

3

IMPORTANT - READ BEFORE COPYIMG, INSTALLING OR USIMNG,
Do not use or load this software and any associated materials {collectively, the "Software™)
until vou have carefully read the Fallowing terms and conditions, By loading or using the

Software, vou agree to the terms of this Agreement. If wou do nat wish to so agree, do nok
install or use the Software,

Please Also Mote:

* IF wou are an Original Equipment Manufacturer (OEM), Indspendent Hardware Yendar
{IHY}, or Independent Software Yendar {15V}, this complete LICEMSE AGREEMENT applies;

< Back Yes Mo

Readme F|Ie Informatlon

Refer to the Readme file below to view the system requirements and installation information,

Al
* Production Version Releases =
*
*
* Microsoft Windows* XEP
*
* Driver REevision: 14.37.50.4.5260
*  Package:27102
*

N

< Back Mext = [: ] Cancel

6. Please wait while the setup program processing.

12



MP-3435 / MP-3432

Intel® Graphics Media Acceleratar Driver.

Intel® Graphics Medla Accelerator Drwer
Setup Progress

Flease wait while the Following setup operations are petformed:

Creating Key: HELMISOFTWARE \Microsoft\WindowsyCurrentiersiontUninstall HDMI InstallLoc., » |
Creating Key: HELMSOFTWIARE MicrosofthwindowsyCurrentyersion\Uninstall\HDMI MoModify: —
Creating Key: HELMYSOFTWARE | Micr osaftiwindowsh Current¥ersioniUninstal\HDMI\MoRepair=
Creating Key: HELMVSOFTWARE | MicrosoftiwindowsCurrentyersion\Uninstall HDMI | WersionMz
Creating Key: HELM\SOFTWAREMicrosoft\wWindowsyCurrentyersion\Uninstall HDMI | WersionMi
Creating Key: HELM\SOFTWAREMicrosaftwindowsyCurrentversionUninstall\HDMI Displayi'e
Installing Driver: Intel{R) Graphics Media Accelerator 3150

Version: 6.14.10.5260

v
3|

Setup Is Complete

‘fou must reskart this computer For the changes to take effect. Would vou like to restart the
cofmpuker now?

o ‘es, T want to restart this computer now,

© Mo, T wil restart this computer laker,

Click Finish, then remove any installation media from the drives,

13



MP-3435 / MP-3432

VGA Driver Installation

GMA3159 driver installation for Windows XP

1. Locate the folder of D:\ Windows XP \ 3. VGA\ Setup.exe
2. Open Steup.exe

File. Edit ‘“iew Faworites Tools  Help E-E

- = »
@Eack - K.J:J Lﬁ' f‘ﬁ] Search le Falders

Address | DAWIN 7iWGAIRP v B

Files Currently on the CD

0 O 2 o

Graphics Lang autorun difcapi.dll

» B g =
1IFz IIF2y
by

3. Select Next and click Yes of License Agreement Page.

Intel® Graphics Media Accelerator Driver | ¢ | Intel@ Graphics Media Accelerator Driver
— ——— - = - —m—

Intel® Graphics Media’ AcceleratorDriver .. _inte[ Intel® Graphics Media Accelerator-Driver - -_inte[

License Agreement

Welcome to the Setup Program “ou must accept all of the kerms of the license agreement in order ko continue the setup
program, Do you accept the terms?

This setup program will install the Inkel@ Graphics Media Accelerator Driver onka this computer, Tt
is strongly recommended that you exit all programs before continuing, Click Mext to continue,

INTEL SOFTWARE LICEMSE AGREEMEMT (0EM [ IHY | I5¥ Distribution & Single User)

i3

IMPORTANT - READ BEFORE COPYING, INSTALLING OR LISING,

Do nok use o load this software and any associated materials (collectively, the "Software")
until you have carefully read the Following terms and conditions, By loading or using the
Software, vou agree ko the terms of this Agreement. IF you do nok wish to so agree, do nat
install or use the Software,

Flease Also Mote:

*IF you are an Criginal Equipment Manufackurer (OEM), Independent Hardware Yendor
(IHY), or Independent Software Yendor (I5Y), this complete LICENSE AGREEMENT applies;

= Back Mext = E ] Cancel l < Back, Yes Ro
Intel® Installstion Framework IritelE Installation Framework

4. Select Next to continue driver installation.

14



MP-3435 / MP-3432

Intel® Graphics Media Acceleratur Driver

Intel® Graphics Media Accelerator Drlver ks
Readme File Information

Refer to the Readme file below ko view the system requirements and installation information,

* Production Version Releases -
*
&
* Microsoft Windows* XEP
*
#® Driver Revision: 14.37.50.4.5260
*  Package:97102
*
e

< Back. Next = ! Cancel
Inkel® Insts armgwork

stallation Framewark

5. Finally, Finish and Restart the system

Intel® Graphics Media Accelerator Driver

Intel® Graphlcs Medla Accelerator Drwer

Setup Is Complete

You must reskart this compuker for the changes bo kake effect, Would vou like ko restart the
compuker mow?

0 Yes, T want to reskart this computer mow,

7 Mo, I will restart this computer later,

Click, Finish, then remowve any installation media from the drives,

Finish |

15



MP-3435 / MP-3432

LAN Driver Installation

Realtek RT8111E LAN Driver Installation for Windows XP
1. Locate D:\ WindowXP \ 4. LAN\ Setup.exe
2. Double click Setup.exe .

& | AN_ Realtek |__||E||'§| REALTEK GbE & FE Ethernet PCI-E NIC Driver - InstallShield Wizard

File Edit Wiew Favorites Tools  Help -'3,‘*

>

@ Back - "\3 LI’ p Seatch . h’—-" Folders
Address |@ DyWindow %PILAN_Realkek :vt| Go
ITO0L sebup.isn
(3 WiINzo00 sebup.iss
h-f[l WINEP Welcome to the InstallShield Wizard for REALTEK GhE & FE Ethernet PCI-E NIC

Driver

@ _setup.dll
"; datal =
I datal.hdr uninstall.iss
@ dataz

] tnstcrl

%] 155etup.di

layout
H setup

P setup [}?

setu Description: Setup.exe
P Company: Acresso Software Inc.

File Yersion: 15.0.0.498
Date Created: 4/1/2011 &:43 PM

Simms BAA WD

3. Click Next to continue

The Installshield Wizard will install REALTEK GbE & FE Etheinat POIE HIC Diiver on your
computer Ta continus, click Mext

REALTEK GbE & FE Ethernet PCI-E NIC Driver - InstallShield Wizard

Click Irstall to begin the installation.

1F wau wartt ta review ar change any of your installation settings, click Back. Click Cancel to exit the
s ! : e : e ;

4. Click Next to continue

16



MP-3435 / MP-3432

E & FE Fihernet PCLE NIC Driver - InstaliShield Wizard

Install Driveer....

The InstallShield wizard is instaling REALTEK GbE & FE Ethemet PCI-E NIC Diiver

%

5. Please wait while processing.

REALTEK GhE & FE Ethernet PCI-E NIC Driver - InstallShield Wizard

InstallShield Wizard Complete

Click Finish to eyt the wizard.

The InstalShisld wizard has suscessfully installzd REALTEK GBE & FE Ethermet PO-E NIC Driver,

6. Click Finish to complete the installation procedure.

17




MP-3435 / MP-3432

Audio Driver Installation

Realtek ALC269 Audio Driver Installation for Window s XP

1. Locate D:\Windows XP \5. Audio\ WDM_R253.exe
2. Double click WDM_R253.exe.

& ALDIO —| |E §| Realtek High Definition Audio Driver Setup (2.64) R2.07

File Edit View Favorites Tools Help e#

@ Back - Q Lﬂz p Search

Accress | DiWindow KPYALIDIO v B
Files Currently on the CD

>

Welcome to the InstaliShield Wizard for Realtek High Definition Audio Driver

- i

WDM_RéSS %

il install B igh Defini 5 uter. To

Inistall5hied

)

3. Click Next to continue.

tup (3:10) R2,53

‘Welcome to the InstallShield Wizard for Realtek High Definition Audio Driver

Reallek H v To

InstafStid | [t [ mews =

4. Click Finish and restart the system.

Realtek High Definition Audio Driver Setup (2.64) R2.07

stallShield Wizard Complete

Tneratichid | ErmnEe N’ | Concel r’

X

18



MP-3435 / MP-3432

SMbus Driver Installation

SMbus Driver Installation for Windows XP
1. Locate D:\ Windows \ 3. VGA\ Setup.exe
2. Double click Setup.exe, and Click Next to start driver installation

Fie Edit VWiew Fawvorites Tools Help

@Eack - \J i‘ jSearch ‘L' Folders

Address ||ﬂ Diwindow XPYSMbusisM bus v_| Go
Al

i-_"jLang
[Chvista

(=64
[Ecsver.di

5] difscapi.di

%] Help

“dertrz

= infinst_autal
g:linfinst_autol
[£] readme
HEm
Setup.rar [%

Welcome to the Setup Program

This setup program will install the Intel® Chipset Device Software onto this computer, Tt is
strongly recommended that you exit all programs before continuing,

= Bark e Cancel

3. Click Yes for license agreement

Intel® Chipset Device Software

Intel® Chlpset Device Snftware

Licerise Agree ment

You must accepk all of the terms of the license agreement in order ko conkinue the setup
program. Do vou accept the terms?

IMTEL SOFTWARE LICENSE AGREEMENT (OEM [ IHV | I5% Distribution & Single User)

I

IMPORTANT - READ BEFORE COPYIMG, INSTALLIMG OR LUSIMNG.

Do nok use of load this software and any associated materials (colleckively, the "Software")
unkil wou have carefully read the Following terms and conditions, By loading or using the
Software, vou agree ko the terms of this Agreement. IF wou do not wish to so agree, do not
install or use the Software,

Please Also Make:

* If wou are an Criginal Equipment ManuFacturer (OEM), Independent Hardware Yendar
(IHW), or Independent Software Yendor (I5Y), this complete LICEMSE AGREEMEMT applies;

[ %

< Back lfef\_. e}
MG

19



MP-3435 / MP-3432
4. choose Next for the following steps

Intel® Chipset Device Software

Intel® Chlpset Device Software T : Intel® Chlpset De\rlce Software

Readme Flle Information = Setup Progress

Refer ko the Readme file below ko view the system requirements and installation infarmation, Fiaazeiant juhila e Follnwind setumoper Stion sre derfoiffiod:
Press the Page Down key ko view the rest of the file.

e e

Instaling Driver: Intel(R) ICHS Family USE Universal Host Contraller - 2534
‘ersion; §,0,0,1008

1=
&

Product: Intel(R) Chipset Device Software

G ORLpEELEl phimellaeidn s Ll;srts‘iag:l::gstl)gl\:rl.olgsteI(R) ICHS Family USE Universal Host Controller - 2835

* W¥ersion: 2.0.0.1005 Installing Criver: Intel{R) ICHS Family USE2 Enhanced Host Controller - 2836

* Target Chipset#: Intel(R) 4 Series Chinset Wersion: §.0.0,1003

+ Date: May 01 2008 Installing Driver: Intel(RY ICHS Family USE2 Enhanced Host Cantroller - 25834
T e version: §.0.0,1005 =

%

S | Ell UL

< Back Mexk = [ l Cancel

5. Finish and Restart system.

Intel®@ Chipset Device Software

Intel® Chlpset Device Software
Setup Is Complete

Wou must restart this computer For the changes to take effect, Would vou like to restart the
computer now?

o Yes, [ want ko restart this computer now,

" Mo, T will restart this computer laker,

Click Finish, then remove any installation media from the drives,

20



ELO Touch Tools Installation

ELO Touch Tools Installation for Windows XP

1. Locate D:\Utility\Touch Screen\ELO Touch\XP_Vista

2. Open SW601379_TETouch.exe

& TouchScreen
File. Edit “iew Favorites Tools  Help

@ Back - -\_;) Li- p Search

Address |ﬁ'3 i\ TouchScreen b | Go

3. Click OK to continue.

WinZip Self-Extractor

Welcome fo TE Touch Drivier For \Windows %P Mwindows Wistawindows 7 Inskaller.
Drriver Yersion 5.2.0 (10-07-20100

Click &k ko continue,

4. Click Unzip; Unzip the files successfully and click OK to continue the installation.

WinZip Self-Extractor - SW601379_TETouch_5.... [g| il

Tounzip all files in this self-extractor fils to'the Tounzip all fles in this self-extractor fils to'the

zpecified folder prezz the Uinzip button. zpecified folder prezz the Uinzip button.
Run “inZip
Unzip to folder:
Browse... J Cloze ]
195 files) unzipped successhully
W Overiite files withaut prampting e W Overwrite filg e
¥ when done unzipping open: ¥ wiher done
ASetupexe Ll Help ] ASetupexe Help ]




MP-3435 / MP-3432

5. Click Next to continue.

Elo Touchscreen Setup (5.2.0.43 )

Pick the default language for the Elo Touchscreen Driver
package.

All Elo touchscreen applications will be displayed in'the
language selected below,

Default ﬂ

Mexk = Cancel
L\l

6. Choose Install Serial Touch Screen Driver

Elo Touchscreen Setup (5.2.0.43 )

‘Welcome to Elo Touchscreen Setup.

¥ Install Serial Touchscreen Drivirs
1™ Install USE Touchscreen Drivers

1™ Install APR. Touchscreen Driver

< Back | Mexk = I |

and click Next to continue.

Cancel ]

7. Read the “License Agreement” and click Yes and select Auto Detect ELO

touchscreens and click Next

Elo Touchscreen Setup (5.2.0.43 )

License Agreement:
Please read the Following license agreement carefully. Press the PAGE DOWHN key to see
the rest of the agreement.

End-User License Agreecment

EY DOWNLOADING AND/OR INZTALLING AND/OR U3IING THE
SOFTWARE ¥OU ARE AGREEING TG BECOME BOUND EY THE
TERMS OF THIS AGREENENT, INCLUDING THIS SOFTWARE
PRODUCT LICEN3IE AND LINITED WARRANTY.

IMPCRTANT READ CAREFULLY: This Elo TouchSystems
End-User License Agreement ("EULAM™] is a legal
facrrmrement hetmesn won (either an indisridnal or s
Dio you accept the berms of the preceding license agreement? I you choase Mo, you wil
riok hawve Full touchrmonitor functionality and setup will cose. Tohave Full Funickionallity
wou must accept the license agreement,

v

Elo Touchscreen Setup (5.2.0.43 )

Select the COM ports ko use with Elo serial
touchscreens, Check the Auto-detection box if you
wank Setup to auto-detect COM ports currenthy
connected ko Elo devices,

During Auto-detection, Setup will send data ko each part
which ray kempararily interfere with some types of
serial devices,

Click Mest to conbinue.

¥ Auto-detect Elo kouchscreens,

< Back ] Next = %l Cancel
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8. Select COM3 and click Next for further installation steps.

Elo Touchscreen Setup (5.2.0.43 ) E] Elo Touchscreen Setup (5.2.0.43 )

Choose the COM ports fram the lisk below to use with
waour touchmonitors. All COM ports reporked by your
system are listed,

‘fou have selected the COM ports listed below to use
with wour bouchmonitor,

Onece you have selected a COM port, click Next ko
continue the installation.

< Back. ] Mext = Cancel |
L\;

9. Setup complete and execute Calibrate Elo Touch Screen Monitors  and Click Finish.

- , n@

-—

Click Mext to complete the installation or click Back ko
change your selections,

< Back | et 2 | Cancel ]

Setup Compleke

Setup has finished installing the Elo touchscreen drivers
and components,

You can choose ko calibrate your Elo Touchscreen
monitors after setup finishes,

v Calibrate Elo Touchscreen manitars,

[ Wiew Readme.

Click Finish ko gxit Setup,

] Finish [} |

10. Start calibrating the touchscreen by touch the targets showed on the screen.

&

Touch targets from position of narmal use
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11. According to ELO Touch Screen Properties; Confirm the Touch Driver Version is
5.2.0.43 and Make sure the COM port listed is COM3 for your touch monitor; adjust a
proper sound of touch buzzer Press Next to continue.

Touchscreen Properties

Elo Touchscreen Properties

Geheral] Maode ] Souhd{ Properties 1 About Geheral] Hode ] Sound  Prapeties 1 ]About I %
[~ Sereen Infarmation — =

Windows monitor mumber: 1 %f

Readme
Touchscreen bype:  AccuTouch

Users Marial I Connection Port:  COM3

Contraller model: 2216 [1.0-0.0]
i, elokouch, corm

TOUCHSYSTEMS Controller Status:  Working properly

Ela Touchscreen Conkral Fanel Controller Serial Mumber:  UNLE4303

Wersion 5.2.0.43
Copyright® 2010 Ideritify Saiisd
E Maonitor
Align
Tyco Electronics. Al rights reserved,
Ok | Cancel 1 Help ] Ok Cancel 1 Help ]

Elo Touchscreen Properties

Elo Touchscreen Properties

Geheral] Mode Sound | Properties 1 ] About ] General  Mode ] Souhd] Froperties 1 ] About ] %
—Sound —  Mouse button emulation made - < Double click area -
~ ci
. " External Speaker ik ook = f
W Beep on touch e
% Motherboard Beeper e
: i+ Mouse emulation 4’
Tane ) Opkions -
Co o High Drrag delay -

I \ ™ Hide arrow mouse poi
— piinter
= i = e

I Left-handed mouse

e L
uration [~ Untouch Timeout -

shark i \' R R Long ¥ Show bool ray utility
il = 10 Seconds
g _J = I Double the size of Windows title bars

and scroll bars

] Help ] [ ok | concel ]

Ok | Cancel

Elo Touchscreen Properties

General ]Mode 1 Souhd] Properties 1 ] Abaout ]

".

Videa alignment enables the computer to conwvert
tourhscreen coordinates intn image coardinates.

Align the touchscreen whenever you:

* Initially install the touchscreen drivers,

* Change the touchmonitar or tauchscreen
hardware.

* Motice the cursor isn't lined up with wour finger,

Align

Help

Ok ] Cancel ]
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12. If the cursor is working fine, click ""’( to finish the setting; if not, click ’@ to calibrate the
screen again.

IT MAY BE NECESSARY TO RESTART YOUR COMPUTER TO UTI LIZE YOUR
TOUCHSCREEN FEATURES.

Turn off computer

Stand By

Cancel

13. Click Restart to reboot your computer again.
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ELO Control Panel
This section explains the different options in the ELO control Panel.
General tab
The general tab allows you to:
. Change the COM port your touch screen is set to.

. Calibrate the touch screen with the Align button.

Ele Touchscreen Properties

General |Mads | Sound | Properties 1 | About |

d W Video alignment enables the computer to
- convert bouchscresn coordinates into imaoe
coardinates,

Align the touchscresn whenever vou,

¥ Initialy install the touchscraen diivers.

* Change the touchmonitor or touchscreen

hardware,
* Notice the cursor isn't lirved wp with your
Firger.
ot
L
ok | cancel | | e |
Mode tab
The Buttons tab allows you to:
. Adjust all mouse emulation controls.
. Change cursor properties
. Enable or disable right mouse button utility.

Elo Touchscreen Properties

General Mode |Sound | Properties 1 | About |
Mouse button emulation mode Drag delay

PC||C|'§D"{DL§1 r |‘||| I N
1 _Ji
" Click on release E e PR

* Mouse emulation 10 EcBX

- Opions Diouble click area

[ Hide arrow mouss pairter

I~ Left-handed mouse D ﬂ

[~ Show boal tray utlliby

Calbration mode
(* Mormal " Enhanced

Ok | Cancel i Help
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Sound tab
The Sound tab allows you to:

. To change sound properties for ELO touch tools.

Elo Touchscreen Properties

General | Made  Sound | properties 1 | About |

~Sound -

¥ Beep on touch

T

Low one High

Shaet Duration Lo

Tauch here to test besp sound

I I R

Properties tab
The Diagnostics tab allows you to:

. View Controller Information.

Elo Touchscreen Properties

General | Made | Sound Properties 1 | about |

Soreen Information

‘Windows monitor rumber: 1
Touchscreen bype:  AccuTouch v

Connection Port:  COM3
Controller model:  SCOACH [2.0-0.0]
Controler Status:  Ervor Code (0x20)

Controller Serial Number; 000000

~Wideo Alignment
Tdentiy
Align penker il
ok ] Cancel | [ e |
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About tab
The About tab displays Information about ELO Touch systems

Elo Touchscreen Properties

General | Mode | Sound | Properties 1 About |

il
TOUCHSYSTEMS
Readme
Users Manual
s, elobouch,com
Elo Touchscreen Control Panel
Version 4.8.1.0

Copyright £ 2008
Elo TouchSystems All rights reserved.

o oo | o | _mo |
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EETI TouchKit Tools Installation

EETI TouchKit Installation for Windows XP
1. Locate D:\Utility\TouchScreenm\TouchKit(EETI)\Windows 2000  XP\

2. Select the relevant folder for the operating system that you are using.

3. Open Setup.exe

TouchKit

TouchkKit

‘Welcome to the InstallShield Wizard for TouchKit

izard vl install T ouc!

4. Click Next

TouchKit

Setup Type

TouchkKit

5. Click Next
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TouchKit

Setup Type

6. Click Next

TouchKit - InstallShield Wizard

cable is plugged into the computer now,

i ) IF you are trying ta install the USE touch device, please make sure that your touch monitar or touch controller's USE
PFlease close the "Found Mew Hardware Wizard" dialag when it pop-up.

7. Click OK to close the pop-up dialog.

TouchKit
Setup Type

8. Click “Support Multi-Monitor System”  and then Next to continue.
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TouchKit

Choose Destination Location

9. Click Next

TouchKit

Select Program Folder
Pl pragrarn f

Adminigtrative Tools
Games

Realek

Shaglt 7

Startup:

10. Click Next

10
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TouchKit

Setup Status

Information

\?V Touch Controller Faund in COM3. Add this contraller now ?

o Touchkit

General I About I

Installed Touchscreen Controllers

Stand By

==

Add | Femoie

oK Cancel | Sl I
L2X,

12. Click OK and turn off the computer to restart your system again.

After the system finish rebooting follow the directions to calibrate the Touch screen.

11
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TouchKit Control Panel

This section explains the different options in the TouchKit control Panel.
General tab

The general tab allows you to:

. Manage the touch screen controller you installed.

5 Touchkit : Serial Controller

E dge Compenzation ] Hardware ] About ]
Geniral l Setting | Tools | Display |

Inzstalled Touchscresn Controllers

&

Senal
Cantraller

Add ‘ Femave ‘

ok | Cancel | pen |

Tools tab
The tools tab allows you to:

. Calibrate the touch screen with the 4 Points Calibration button.

uchkit : Serial Controller

Edge Compenzation ] Hardware ] AbioLt ]
General 1 Setting Tools l Display 1

Linearization Curve

Do 4 points alignment to match display.

4 Paintz Calibration

; Clear lingarization parameter and do 4 points
Clear and Calibrate aligrment,

R Do 3 points linearization for better touchzcreen
Linearization linearity.

Do draws kest bo werify the touch acouracy.
Diraw Test

oK Cancel

12
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Wireless LAN Driver Installation

Wireless LAN Driver Installation for all Windows Op  erating
Systems (Optional)

1. Open D:\Wireless LAN folder

2. Run Setup.EXE

InstallShield Wizard |

Welcome to the InstallShield Wizard for Wireless
LAN U5B

The InstallShield® \Wizard will inztal Wireless L&MN USE on
your computer. To continue, click Mest.

< Back | Meut > I Cancel

3. Click Next

InstallShield Wizard

Chooze Destination Location

Select folder where Setup will inztall files.

Setup will instal *Wireleszs LAM USE in the following folder.

To install to this folder, click Mext. To install to a different folder, click Browse and select
anather folder.

" Destination Folder

C:%Program FileshwLAMN InciWwWireless LAN Utility Browse... |

InetallShield

< Back | Mest = I Cancel |

4. Click Next

13



Chapter 4

Tt ——-
Specifications

MP-3435 Specifications

System Configuration

CPU (On Board) INTEL ATOM D525 (1.8GHz with 1M L2 cache)

Chipset ICH8M

Memory 1 x 204pin DDR3 up to 4GB memory

VGA controller GMA3150

LCD Panel 15" TFT LCD Panel (1024x768).

Touch Panel 15” with 5-wire Resistive Touch Panel

Siameee Internal 2.5” Serial ATA 160GB har_d disk drive as default
Support type Il Compact Flash™ Disk.

Speaker Integrated 2W x 2 stereo system speakers

Power 90 watts external power adaptor

I/O Port

3 x User available COM ports (COM1, COM2, COMb).
2 x System assigned COM ports (COM3 & COM4).
Serial Port » COMS for primary touch screen.

» COM4 for built-in LCM customer display
1 x Reserved (COMS6).

Parallel Port Support EPP/SPP/ECP

USB Port 6 x USB 2.0 ports (1*Internal, 5*External)
Cash Drawer Port RJ11 Cash drawer port,12V actuation.
Keyboard Port One PS/2 keyboard port.

LAN Port Gb Ethernet LAN, Realtek RTL8111E
VGA Port Standard D-SUB 15 Pin VGA Port

Integrated Sound Blaster compatible (Realtek ALC269)/Built-

Audio Port X
in stereo speakers

Optional Features

> Built-in LCM module

Cust displ .
ustomer dispiay » Pole-type VFD customer display

14
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» Pole-type LCD customer display

MSR External Magnetic Stripe Card Reader track 1/2/3

Wireless » Internal WiFi Module(USB)

Power Consumption

Power 20 - 30W

Consumption (Standard system while running programs and accessing
HDD).

Operating temperature

Operating T

Temperature 0C~40C

15




Chapter 5

iroubiéshooting

Please note that the following troubleshooting guide is designed for people with strong computer
hardware knowledge such as System Administrators and Engineers.

Touch Panel Does Not Work

A)
B)
C)

D)

E)

F)

Check CMOS settings, COM3 needs to be “Enabled”.
Check if there are no conflicts between COM3 and any other devices.

Check if the ELO driver or the TouchKit driver has been properly installed. Or try to re-
install again (Please refer to the ELO driver installation or the TouchKit driver).

Check if the ELO controller or the TouchKit driver on COM3 has been detected during
the ELO driver or the TouchKit driver installation. If yes, then check if the flat cable from
the ELO touch screen or the TOUCHKIT touch screen has been properly connected to
the ELO controller or the TouchKit controller (Attention: Pinl mark should be on the
same side as the ELO controller).

Check if the ELO controller Green LED is blinking?
If no, there is no DC+5V support for the ELO controller from the motherboard.

Touch screen controller could be defective or the touch panel could be defective.

ELO Touch Panel Cannot Calibrate Correctly

A)

B)

Please replace the ELO controller, and re-calibrate. If this works, change back to the
original ELO controller, and re-calibrate.

If the ELO touch panel still cannot calibrate correctly after changing to a new ELO
controller, the touch panel may be not installed properly or it could be defective.

Cannot Detect HDD

A)
B)
C)
D)

SATA cable is not connected properly to main board or it could be defective.

HDD power cable is not connected properly to the main board or it could be defective.
Check CMOS setup, set SATA HDD to Auto Detect.

On-board SATA port could be defective.

16
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PS/2 Keyboard Is Not Functioning Normally

A)

B)

C)

Make sure the keyboard is properly connected to the PS/2 keyboard port before the
system is powered up. If the keyboard is connected after Windows2000 has been booted,
the keyboard will not work.

Check that the LED on the keyboard goes on then off after power on. If yes, the
keyboard is getting power correctly.

The main board could be defective.

LAN Is Not Functioning Properly

A)
B)
C)
D)

Check if the LAN driver is installed properly.
Check if there are any IRQ conflicts.

Check if the RJ45 cable is properly connected.
The on-board LAN chip could be defective.

COM1, COM2, COM5 Are Not Functioning Properly

A)
B)
C)

Check if the I/O ports are enabled in the CMOS setup.
Check if there are any IRQ conflicts.
The main board or I/O cable could be defective.

Cash Drawer Port Is Not Functioning Properly

A)

B)
C)

Make sure the pin assignment matches between the cash drawer and the RJ11 cash
drawer port.

Verify if the digit I1/0 port address and bit are correct.

The main board could be defective.

USB Device Is Not Functioning Properly

A)
B)

C)

Ensure that the USB controller is “enabled” in the CMOS setup.

Ensure that the USB Legacy is “enabled” in the CMOS setup. (Windows 2000 - Window
XP Professional)

Ensure that the USB Legacy is “Disabled” in the CMOS setup. (Embedded OS:
Windows XP Embedded ~ Window CE. NET -~ Linux RedHat 9)
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