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POWER PRACTICE Px 4.6

INTRODUCTION

Power Practice Px has a brand new look. This User Manual introduces the new features

and enhancements in Power Practice Px Version 4.6.

In addition to a description of the

general overall changes in each of the areas, you will find a “How To” section for the

new features.
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CHANGES IN SETTINGS

There are added features in the Options of Version 4.6.

Each module can change to your current patient, called Single Patient Mode. For
example: if you change patients in the scheduler, the Patient File, Transactions or other

patient specific modules already open in the Tasks bar will automatically change to that
patient as well.

{2 Power PracticeX - Smiles Dental Clinic
File Patient Office Charting Practice Options Windows Help

qﬁgnl : \E\@%@ |[£é~.}u,. | ﬁg

£ General - Julie Jones - 000006 - DO [Claim Ledger]

[Julie Jones (000005) - @‘ mj g & L—u L Lﬁ D| |:1 5 6 LJ%

General

] Papment | Ins Pt | Bulk Ins | Charges | Adjustments | it Flei |
Mame:  Mrs. Julie Jones /& Famiy Open Date: Jan 15, 2008
Fetlote - &1 Patient - Julie Jones - 000006 - DO = [@][=
5]
Ao (dulie Jones (000005) | ﬁ‘ g & = Efj '-%
Patient Addmuna\\Hefena\s\AmunqEmp\uyerhnsu.ance Rex a
= Mirs dulie Jones Home # . (B0 555-5555 Chart: 000006 |
Claim Ledger 5 5
i = Date May 04,1968 Fdd it Scheduler - Julie Jones - 000006 - DOL
000019 Sep06,12 s 5w Hos [T [Thsepsmz v L mnj & i .
(000012) Sep0612 B et Seamh\ Liss |
; 0011 D012 HO1
Primary I R
Employer 0
Pal. ID 20
Group 20
Holder: ég
Cva: 09.004 [A]M & -[DO1)
Adiote : 10 45 [ACT)
20
30 |
Name P-Hote: 40 |

This is set by clicking on Options (Menu or Icon) and choosing User Settings.

14 Power PracticeX - Smiles Dental Clinic

Eile Patient Office Charting PraﬁlceFWmdows Help
| Deskt )
/S LB A

Environment .

[ Tasks | ,h Station Settlngs...
[£73] User settings .. |
Chart Settings ...
Startup ..

Optiens

[

Desktop | Environment | Station | User | Chart Settings | Startup Options |

User: exan B

User Settings

Mo Paon Lt Soe: (5|

] Add Multple Recards?

Defaul Patient
Note Display Al hd

Put a check mark in

[ 7] Confim Changes?

1. Single-Patient Mode. =ittt 1
[] Flash &lert Notification
2. Click Save.

[7] Check for Reminder Messages on Statup/erit?

Sound [wav i) to play when there are Reminder
Messages on Startup
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To have specific modules open up when you start Power Practice Px; go to Options and
choose Startup... or click the keys icon if you have it on your task bar.

@ Power PracticeX - Smiles Dental Clinic

File Patient Office Charting Practice

Windows Help

Desktop ... » gg

Envircnment ...

Station Settings ..
User Settings ...
Chart Settings ...

| Startup ... |

Options =

| Desktop I E rwironment I Station I Uszer I Chart Settings | Startup Options |_

Startup Options 3
) None
|

(") Restore Previous Session

1 @) Start Default Tasks
Default Tasks

Module Order |~ Reset

Patient Files 2 ‘

m

[] Patient Phota

2 Patient Transactions 3
Patient &ppointments 1
[ Treatment Propozals

[] Office Reparts

[] Office EDI Processing -
« 1 | +

Save Window Pozition and Size

1. In the Startup Options screen choose Start Default Tasks.
2. Under Module choose the screens you want to open when you log into Power Practice Px.
3. Click the Save button.

Other Startup Options

Restore Previous Session will restore the modules you had open when you last logged out of Power
Practice Px.

Save Window Position and Size will reopen modules to the same size they were when you closed out.
Choosing both Restore Previous Session and Save Window Position and Size will restore your last
modules in exactly the same spot and size they were when you logged out of Power Practice Px.

Note: In Windows, if one of the windows is maximized upon shut down, then when the program opens
all windows will open in the maximized format. Above features apply if windows chosen are specifically
sized.
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ALERTS

There is a new interactive report listing the alerts attached to patients in Power Practice
Px as well as the Charting (if you have it).

1. In Patient File, Click on Patient Reports.

2. Select Patient Alerts and click OK.

Make the appropriate criteria selections and click Generate.

3. Right click on a patient in the list to bring up a menu with other options.

@ Fie Patient Office Charting Practice Options Windows Help . =E
¢Qe ET DN RE R B @0 1

[Tt ]| T e YR

i Harne #

Pat File
Reparts
() Patient Listing
() Patient Labels
() Patient Infarmation
() Patient Letter
(") Routing 5lip
() Prescription Pad
() Recall List
() Mat on Recal List
() Referals By Feport
o () Referals By Statistics
Search Citeria Alert Codes Office Codes e
, (") Referrals To R
Defaut Dr: | | | -1 | L1 L] _ 2
(®) Patient Alerts ave Defaults
Pasas: [ 1 C 18 5 || - pobs
() Patient Insurance Limits
[] Patients Only?
_ I I | = A — .
[ ] Requires Pre-ted?
Mame Age St Pat Phaone # Email Code D escription
Abbott, Melanie F61 A Y D] [604) 555-5555, cell Y
Fix Prescription
R#FEM Pericilin Allergy
Brown. 5amantha =F41 A Y [0)] [778) 555-55585,. mo... ¥ Patient requires pre-medication!
P
Campbell, Jennifer PF53 A Y [H) [604)] 555-5555 N Patient requires pre-medication!
AL Allergies
FRE Pre-Medication Reg'd
Green, Travis M21 A Y {H) (E04) 5555555 Update Alerts...
View Appointment List ¥
ent
3 Notes...
Jones, Brady M13 A Y (H] (604) 555-5555
Print List
- Export List to Excel
Kelly. Lisa F38 A Y [H) (604) 555-5555 .
LaT Latex Allergy
Select Patient ‘ | Clear ‘
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To set a priority for an alert that will allow different levels to be displayed.
1. Click on Maintenance Manager icon, then click on the Patient tab.
2. Double-click on Patient Alert Codes.
3. The drop down beside Priority can be set for each alert.

@ Practice Px - BLANK DATABASE
File Patient Office Charting Practice Options Windows Help

QS BBz |D|@|ﬂ|@||%l@@/m
= Maintenance ===l
E \O Salup | @ Office | @ Patient @ Insuance | ‘ Utities |

Mntnce

1 E TN il %"""—‘-ﬂ Sl Sl

m Medical Question Status Codes Patient Alert Codes  Office Codes MNote Codes Recall Codes
Setup

0rs o~ @‘ . D
w U m BB &EE 5w

Referral Procedure  Clinical Codes  Doctor Type Codes  E

Type Codes
Code AL Priority H\gh
-‘IT "!' o II-‘.' ! —— I‘-'u' ! ———
. @ Drescription
Form Categories Form Devices Form Question
Links Allergies

Elood Thinners

Compromized [mmune System
Diabetic

Mo Epinephrine

In the Scheduler you can choose the priority level for the Medical Alert Pop-up.

Click on the Scheduler icon.
Click on Scheduler Options (the icon with the pencil).
Click on the Settings button.

P w N R

At the bottom of the screen is the Patient Alert Display. Choose the priority
level for the pop-ups you want to see. For instance, choosing Low Priority will
display any Alerts set to Low Priority and above.

PX Power Pra.ctice)NK DATABASE
Eile Patient Office g Practice Options ‘Windows Help

@ RIS EE.H 27/ B 5k B
m "w Appointment Scheduler - Jane G. = [O][X]
[ane & 1121 98 13 {32 oft [ [red Ao 2072 0] 2222 0 [ () [y <=2

(S eraere et Gearchll Lists |




Scheduler. Options
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Scheduler Settingz

Scheduler Chair Setup

Scheduler Location
Codee S=bom
Scheduler Option Settings

Appi
SEtU Backup Directary |C:\p0werptx_chart\appts | [] Book by Pat's Dr.
) | | ‘wWork Schds Made
Caolo Default Yiew D aily [1 Show Dritsst Time
E Unitz [Minutes] [] Show MCE Columns
'g‘ml:' Max. Chairz Displayed [] Update Recall D,
&hu Chair Colunns/Page
P d Starting Dizplay D ate Change Unit Size Froducer Asailability
[l [#days from today) Uriits [Mimutes) () Display (Mo “warn)
Morths [0 2| Spartdate for ™ O Display [ arning]
F'fl:lcﬁ Days l:l = e el (=) On Booking
Office Hours
Sun | ok Tue | wed | Thu | Fri | Sat |
Fram : 08:008 | 09:004 08:004 08:00&, 08:004 :
To : 1200 | 1z2:00F 12:00P 12:00P 12:00F
Fram : 01:00F | 01:00F 01:00F 01:00F o1:00F
To : 05:00F | 05:00F 05:00F 05:00F 05:00F
From : : : : : :
To

Fatient Alert Dizplay
Pop-up patient alerts if patient hasz pre-med or

Morrmal Priarity
High Priority
Mo

alerts. 4

X

When booking an appointment for a patient, a Medical Alerts box will pop up with the
Alerts for that patient in different colours. A High Priority will be red, Low will be blue,
and Normal will be black.

|
@ RO G A 27D

<&

[ Toaka | et v g B M A R A
-
D | e
fea rrTy ) i
e || I T
3
[ 2
L )
nawin || | e
- 0
3
£y
=F| 4
Toma
e 0
£ 3
2

A
ST

Medication alert

Medical Alerts Jane Jones

X

Alert Codes
Code D escription
co Codiene
AF Afraid of Needles

Cloze
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PATIENT INSURANCE

Two new columns have been added in the Insurance tab. Both areas are populated
from the information entered in the Patient Personal tab.

1. Onthe policy list, there is a new column to display the policy holder’s birth date.

2. Inthe dependents list there is a new column to indicate the patient status.
Additionally,

3. In Patient Reports the Patient Information report will now include any
insurance comments attached to that patient’s policy.

Insurance - Jennifer Camphbell - 000022 - D01 E\@
|Jenmfel Campbell (000022) v {3 g & dﬂ s ﬁ %
.-’-‘n.ddmonall Refermals | .t’-‘n.ccnuntl Emplaver | Insurance | 5EEEE (REEETE
m D 5 | List... ||B|II|ngEIrder...| | Fam Limitz ... |
Mame 2 Stz Cvg Dept  Relation
Palicy Hal Birthdate Ing Emplayer Graup Traviz & ¥ Other
Jennifer Apr19,60 FRC School District #0101 Jennifer A b Self

Change Reparts
Date : Giowt. Cd. () Patient Listing

Policy [d: 0101 | 05/13/2M3 | Sehed.: O Patient Labels
Group: | 0101 Bivt._wol; ] %j;gﬂage (®) Patient Information
Inz. Cion: l:l Cgcigr?a 10450480 Farm Ta: () Patient Letter

Elzlllggr : | Camphell, Jennifer

Emplayer . Mew Employer Year End: () Routing Slip
Comiment : | ||I| @ 1) Prescription Pad
Recall List
Policy Coverage () Recall Lis
100/50/50 | () Not on Recall List
Item # Cat Dezcription From Ta () Refenals By Repor
an4 B B asic-Cornp.E mam 01100 o103 () Refemals By Statistics
oo E Basic -RC/MF Exam 01200 203 () Refenals To Report
Q20 B B agic-Spex/Emerg 01204 o0 .
() Patient &lerts

() Patient Insurance Limits

11
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INSURANCE PAYMENT TAB

There is a new button option in the Insurance Payment and Bulk Insurance Tabs.

1. Ins Details allows you to quickly reference the selected patient’s insurance

details.

#* [ns Pmt - Jane G.

Jane G. (#7112) v| @ | mJ 8 &C—O\J@m - I: 2

ETE N Rl | Payment | [ps Pt Bulklns| Charges | Ad|ustments

Inzurance Payrent Balances
Payee : b ML 30-E0 0.00 [ Save ]

_ 60 - 90 0.00
Desc: | | > 90 0.00

Total 11
Apply To 1
Clair
Held
Iz Pt
Date =URE! =
Insurance Details - Jane G.

Frimary Secondary
Insurance |Manulife Financial |[:] Insurance |Autoben |[:]
Emplayer |Jane's Diesigns | Employer |Eanada Post |
Poicgld [ | pes| | Polievid | | Deptt | |
Grove ov [ Gon [ fow [
Halder |Jane Green | Halder |Joe Green |
Cvg  [100/50/50 | Cva  |80/50/50 |
Camments: Comments:
inzUrance conrment
Patient Limit & Deductible Patient Limit & Deductible
Limit  |$1500.00 | Ded [$000 | Lmt  [$118750 | Ded [30.00 |
Farnily Lirnit & Deductible Farnily Lirnit # Deductible
Limt | | Ded [$0.00 | lmt | | Ded [325.00 |
Categony Linit Categony Limit
Limit Type: Remaining Limit =~ Reset Date Limit Type Remaining Limit  Reset Date

Cateqary B [12 Monthz) $ 1300.00

Basic- Palishing [12 M. $ 17480 Dec 31, 2012

12
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PENNY ROUNDING FOR CASH TRANSACTIONS

Power Practice can be set to handle rounding of cash payments now that the penny has been
discontinued.

To activate this feature if you choose to use it, go into

1. Maintenance to the Office tab and double click on Payment Codes.

2. Highlight the Cash line and tick the box that says Allow Rounding?. Click the Blue Check to save
it.

|==[t= |D|¢g|{3@y. s B

|° Setup |. Office |‘ Patiznt |° Insurance |J Utilitie:s |

/m’%ﬁ %LLU % : gﬂﬁjﬂ t}]mu ;Eﬁus

City Codes Province Codes Bank Codes Payment Codes  Adjustment Codes  Office Charge Form Codes Cor
Codes

BB E&IE =
Code [] Direct Deposit Payment?

Desc. ‘ Cash |

Frint Desc. ‘ FPayment-Thank Y'ou |

Bank Default - M

Service Charge in percentages (%] Allow Rounding?

Payment Drescription

BIC Bulk Insurance Cheque

Debit Card
Direct Inz.Deposit
Insurance Cheque
M astarcan fal

PLEASE NOTE: If you have not already created codes for this that you are using manually, you will
need to add 2 adjustments to Power Practice Px to be able to use this feature.

13
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SETTING UP ADJUSTMENT CODES FOR PENNY ROUNDING

If you do not already have adjustment codes that you use for the Penny Rounding,
1. Gointo Maintenance,
2. Go to the Office tab and double-click on Adjustment Code.

,-._\Dm\ﬂ@z\ nE %fm

|' Sehup |. Office “ Patiznt |O Insurance IJ Ltilities |

& & M| R L -

City Codes Province Codes Bank Codes Payment Codes  Adjustment Codes  Office Charge Form Code
Codes

You will need to add 2 Adjustment Codes, one for Penny Round Down and one for
Penny Round Up. To do this:

PENNY ROUND DOWN
1. Click on the Green Plus to add a

== lEY
new code. Cade R |adi Toee [Credtty v

2. Fillin the Code, Description and Dese|Penny Round Down |
Print Desc. We suggest using PRD el Perry Rourd Do

for Pen ny Rou nd Down [ &sffect Tatal Papments? [] affect Today's Bank D eposit?
’ ["] Full Payment Reversal? [ Transter?
3. Set Adj Type to Credit(-)
4. Click the Blue Check to save. Coce Dy .
FR $-Payment Reversal
PRLD Penny Round Dawn

PENNY ROUND UP _
5. Click on the Green Plus to add a E|5|5||EE

new code. Code FRU 3 i Tope
6. Fillin the Code, Description and 5 |pess [PemyRounsus |
Print Desc. We suggest using PRU P Dese. [Perry Round Uz |
for- Penny Rou nd Up [] sffect Tatal Payments? [] Affect Today's Bank D eposit?
7 Set Adj Type to Deblt(+) DFuI\ Payment Reversal? DTransfal?
8. Click the Blue Check to save. Lode pesobios "
FRE $-Payment R e-entry
Fenry Found Up

14
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Once these have been added to the system, go into Transactions to the Wrench.

Choose the Rounding tab.

Set your Method.

Set the Round Up and Round Down Codes that you’ve just created in Maintenance or that you
are currently using.

Eal o

£ File Patient Office Charting Practice Options Windows Help

Q¢ E2 DN e NE R S e B
T [ @ 0 Q@@ ® TR 2SN I

| Display Options | Defauls | Settings | Ontha Plan | Founding
Founding O ptiohs

Method

(®) Round to Mearsst

() Round Down

() Round Up

Adjustment Code

Fiound Up Code FRU hd

Fiound Down Code :

Founding Confirmation
(®) &lways Ask before Rounding

() Show Rounding Fresults and Cortinue
() Never sk [Sutomatizally Round)

Adjustment Confirmation
(®) Alwaps Ak before Adjusting

() Show Adjustment Results and Continue
() Praceed directly to the Adiustment S creen

[ ] Default Rounding Amaunt ta T atal Dwing

5. Choose the Rounding Confirmation your office wants.
Always Ask before Rounding will pop up a o E?ﬁi"iﬁﬂ"fous‘?nﬂfﬁw”‘ be Rounded TO: 510.40
confirmation box with each step asking if you want to
continue. There is a final confirmation box with this I
option, showing you your choices and asking you to
choose an option to continue.

iﬁ Payment Amount: §10.38 will be Rounded TO: §10.40

Show Rounding Results and Continue will show you

the results with just an OK button.

Both of these options will then pop up with an Allocations box to apply the adjustment and a Payment
Apply box to apply the payment.

15
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Never Ask(Automatically Round) will put the proper amount into the Amount box on
the Patient Payment tab. It will then pop up with the Adjustment Allocations box and
the Payment Allocations box.

Always Ask before Adjusting will pop up a
box with an OK option. A Payment Amount: §10.38 has beeen Rounded TO: $10.40.

An Adjustment (PRU) of $0.02 will be applied.

Payment Amount: $10.38 has beeen Rounded TO: $10.40.
An Adjustment (PRU) of $0.02 will be applied.

6. Choose the Adjustment Confirmation your office
wants. Show Adjustment Results and Continue will

. . . SELECT:
show a pop up saying how much will be applied as an Ves | Continuewith Adjustment and Peyment
. No Add Payment Only
adJ ustment. Cancel  Return to Payments Screen
Yes | ‘ No ‘ ‘ Cancel

Proceed Directly to Adjustment Screen will take you directly to the Adjustment
Allocations with the amount to be applied.

7. Default Rounding Amount to Total Owing will go to the Adjustment Allocations box and the
adjusted amount will be on the total amount owing on an account.

16
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UPDATE FEES ON PLANNED TREATMENT

On the right-click menu option in Planned Treatments is C

an Update Fees option. You can update the fees on the . B o
claim to match the Dr’s current fees. Once chosen, you
will be prompted to confirm your choice.

You can also find this on the right click menu of the
Interactive Treatment Status Report.

P DO v

Hem Diae

Claim # Date

RECEIPT

Flarned/ncomakle

joooost | Augiais ] PN |

Edit Treats
Delete Treats

Change to Camplete

Chenge to Incamplete:

Treatment Notes
Reverse Treats
Ins Spit Details
Allocztion Details
Reill Claim
Rebill Treats

Print Estimate
Emnail Estimate
Print List

Check Out History

v | Entire view
Limited View (Last 10)

(Farayl 12

—

Lab- PFM Crown

You now have the ability to email the receipt to the patient providing that patient has an email

address on their patient file.

Receipt Printout - George R.

Print receipt far the date period
From: |08/03/2012 To: |08/03/2012

Frint practice name?  aor

. . Set Az Default
[ ] Do wow wish ta include payments anly?
[owou wigh o include future appointrments? Copies ; =

[ ] Preview?

| ] Save ta Dirafts folder? Email Body

Comment] | |

Comments : | |

Be sure to choose the option Use new layout? to access the Email Receipt?.

17
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APPOINTMENT BOOK

You will now be able to view up to 30 chairs in the Appointment User View.
To view a list of digitally stored Appointment Daysheets:

1. Click on Print Today’s Appointments, choose Digital Copy.
2. Click View.
You can highlight the day you want to view and

3. Click Detadails.

Day End Report/Processing

= | K| &

Day-end Date 03072012

Drap-end Creation

Create Day-end Report
O ptiamns Additional Repartz
For Biling Ot | * v |
ol B el ey Create Producer Summaries
Separate Day-end Prirt Producer Analyziz B eport
(%) By Producer () By Biling D, Include *rTD Totals

[nclude Payment Analysis
] Prirt Revenue Distribution Fepart
[ Prirt Office Feminders Feport

[ ] Frint Procedure Dezscription

[ ] List in Chronological Order
[ ] Don't Print Deleted Treatments

[rap-end Proceszing ) -
Perfarm D ay-end Processing Murnber of Copies b
[ ] Purge Appointment Histary

Print Today's Appointments | 1 Appointment List History
Drigital Copy i
2 Date Date/Time Created 3 Details

Map 11, 2012 ) Fribap 11 14:29.52 2012

18
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To book multiple Planned appointments without having to reopen the Appointment
Detail window:

1. From the Scheduler screen, go to Patient Profile.
2. Click the New button.

3. Add in your appointment information and click the Next button. It will bring you
right back to a blank Appointment Detail screen and you can add in your next
appointment information.

B8 Appointment Scheduler - BLANK B. - | E|E

o.] 1 e 2 wz)s waFET

BLANK

R-x
= |
=
=

&
(g

| Appt. Searchl Lists |

Patient Information

Patient Name:  BLAMK BLANK M32 Home t: Chart: 000001
Address: Wiork #: Status: Active Patient

Other #: Dr: 03
City#Prove: Contact: H Hyg #: HOA
Other Contact :

ilerts 0ff Codes  Account Balances Oith Contact
m—Sepl012 4H Y

Motes

Appointment Detail - BLANK B.

| B $5151.22
al: $938.00
Apt. Dats |08/07/2012 Chai | CO1 v| Statis [P v at $6089.22

. Cancel al $0.00
Time 120088 % Prod [[] Corifirrned

3 M E MNew... 2
Ao Cose wis [0 [T
Type sl s e itos | [ ekt ] [ Defaut_]
O wbm el || S o
Mates []5¢Motice
I Exclude Past Booked
— Lppointments

19
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To choose different options for the display of patient names both on the Scheduler and

on the Daysheet:

1. To set the way a patient’s name displays on the scheduler go into User View Options.
2. Press the drop down arrow and select the display option you want.

| Appointment Scheduler - George R.

Patient Profile

orge R (0000 Y CERY ENEIENE Wﬂ ﬁ @l @
| g ) ¥

Appt, Searchl Listz |

=l

BLAMEK

w0 |

HYG

User's View Options

# Monthz/dayz ahead
[framn today's date]

Rall]
—— Aug 8, 2012

EI = Months
EI : Drays

Producers

04 Inactive
HO1 HYG
HO3 HugEilling

[ Book by Pat's Dr.

Use Rcl. Date if Recall

[ 5howe MCE Calurnng

Shiow Estimate Total

Shiow Location Colar [By Chair)

| ritials Orly

Prezet Yisw Standard Display
First Last
|A" v| (©)ByCha Last, First

Firzt Oriy

Ce2

[ aily iz
Chair Calz/Page
] Shaw Drédssst Time

Dizable duta Refresh
Auto Refrezh Time

Minutes

Highlight Current Time

Ell

Seconds

Weekl Wisw

Dayz/Page
S M T W T F §
] Ll

Wiew Pat's Initialz

[

20
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To choose the way you want the patient names to print out on the Daysheet :

Go to Appt DaySheet either by right-clicking on a blank spot on the scheduler to bring
up a menu and choosing Appt Daysheet Printout or

1. Click on Scheduler Reports &Utilities.

2. Choose Appt DaySheet.

3. Press the drop down arrow and select the display option on the printout that you

want.

BIX]

LEX
FERIME ||TueAug?,2l]12 vl \l'ﬁ 2 @‘ @

T HY'G

|2

x)

Scheduler Reports & Utilities

Fieports | Ltilities

Appt Repart Appointment Feport

Appt DaySheet Appaintment Day Sheet| 2

Confiration List Appointment Confirmation List

Appt Verification Appointment Day Sheets rgl

Appt Reminder Date Range From  [08/07/2012 [~ | To [08/07/2012 [+
Time Range From  [02:004M 2| To |[0s00PM 2|

Patient Labels

[ Print Patient Dioctor Lines Per Unit
.é\|:l|:lt Ea':k'-'”:' L|Stmg [ Prirt Chair E stirate(s) Cols Per Page
Frint Fun Date (&) By Chair () By Doctar
[ Print Thin Lines i 3
[ Print in Color E
[ Print Indicators First Last
. Laszt. First
[ Print Bald Font First Oy
. . Lazt Only
P2 Elrle..ntatlon Chart Humber Only
&) Portrait () Landscape Imitials Only
Order Chair & Diezcription Sart/Select
o1 o1 BLAME.
- oz TwO
o3 HY'G
22 Title

Select Info ta Dizplay

Order Description S Sort/S elect

ol Fatient Mame/Producer . —
oz Appointment Procedure

oz Appointment Type
- Chart #/Best Phone #
Chart #/Home Phone #

£
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OFFICE COMMUNICATOR

Pre-set messages can now be created for the Office Communicator.

1. In Maintenance go to the Office tab.

2. Double Click on Comment Codes.

File Patient Office

Qe

Charting Practice Options Windows Help

. Setup . Office ﬂ Patient |- Insurance | Utilities |

Jis 0 N =

Mntnce

Ll

City Codes Province Codes Bank Codes Payment Codes  Adjustment Codes  Office Charge

Form Codes Comment Codes Re Code AM
Di Descrption | Amoxicillin
Type Frescription
Prescription
Clamest Statement
Amosicilin 50| Recal
Dtabs Estimate
Take 4 tabs 1General
Ortho
Proposzal
. Treatment
Create your new communicator bax Check Fom
Lornrnunicator
comment
Brnowicilin
by clicking on the green plus. RealEstinats

Be sure to set the Type to

3. Communicator
Save with the blue check.

e | | Pl |

In the Office Communicatoryoucan | a ; Conputer Stans
[ Clea | D AN WrAms OMLIME
choose the comment you've created. L= OFFLNE

| [ Drsmite OFFLINE
|

4. Click the drop down arrow and

select the comment you want to send.

[[] Send to Maibax [# Difine]

o | Hioees
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The Office Communicator can now also open as a pop-up window that can be resized and moved
around your screen.

To set this up go to Office then
Office Communicator and click on
the Options button. Put a tick in Use
Popup Window For ALL message
types?

From Meszage

There is a right click menu in the new
Communicator window that will take you to
those specific settings.

Go To: New Message take you to a New Message
screen.

Options... will take you to the basic
Communicator Options Screen.

<

>
| Hiztory || Delete || Frirt

Settings... is where you choose what message types you want to see,

Colour Lines by

what columns you want to see and if you want to Show or Hide ®) Message Ty
Buttons. Hide Buttons will take them off the bottom of the e ey

Colurrs to Display

Communicator screen when it is in Pop-up mode. B BAUsa

Descriptian Type

Show Message Types
Checkout [v] &ppt. Status
Proposals General

Hide Buttons
[ Do not Display Automatically
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ADDITIONAL FEATURES
c’: Transactions
) E Appoinkments
In the majority of the Patient File, Transactions and " reatment Proposals
=

Charting tabs you will now have the ability to | Charting
right click and select View Appointments. | s| Clos= Patient

Photo Manager. ..

| View Appainkrnents. .

File 4
Prink 4
Ciptions 4

This will open the following appointment list for the selected patient where you
will have the ability to print list, add, edit, modify appointments and print or email

appointment reminders.

Appointment List - Jane G.

Status Mame Date Time Dr Chair Units Appt Type PFriority Mew

E Jane Jultziz 10:408 H1 co3 2 H

F Jane Jultziz om co 2 E

E Jane Jull712 (05:504 om co 4 F

EB Jane Jul3012 [05:504 Doz CO2 5

B Jane Augl 12 10:204, Dot Cci 2 E -Deleta

R Jane Feb313 om 0 EE
| sodit Trail
N apnk Reminder Exclude Past Bodked
K app DAppointmenls

|

| Email Reminder [

|| Prink List

Excport Lisk ko Excel

Right click on an appointment in the list to access a menu that will allow you to email
your patient a reminder of their upcoming appointment.
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There is a new Held Payment default option accessible through Transactions.

1. Go to Options/Settings.

2. Choose the Defaults Tab and you now have the ability to choose a default Held

Doctor.

You have 3 options:

a. Resp. Patient’s Doctor — Will automatically place held payments under the selected patients
default Dr. (Patient Files/Personal Tab).

b. Default Dr. — Gives you the ability to select one doctor to have all payments default to when going
into held.

c. No Default — blank entry, will bring up the current box so you can select who it should

be held for.

* General - Jane J. [Claim Ledger] _| EI[’5__<|

Jane J. (000010) Y @ & g &ﬂg@@ E @ 2% 1

EF L L= Papment | Irs Pt | Bulk Inz | Charges | Adjustments

Mame :  Jane Jones Farily Open Date : Map 08, 2012
P-Mate : Last Statement : Map 11, 2012 180.50
Last Interest :
A-Mate Family Last Visit ; Map 10, 2012 F22.00
Last Payrment : Aug 08, 202 350.00
Transaction Options rz|
Dizplay Dptions| Defaults | Settingz | Ortha Plan Save
Transaction Defaults
Ledger Yiews

Default View  © | Claim Ledger |+

Display Treatments' Descriptions [or Tooth and Surface]
[ Show Ledger Nates
[ Show Offsetting Adiustments in Ledger

Default Fee Schd:

o
<

Lab Code : N
Default Cln Sts :

Apply Patient ; Claim

[x]
LA REES

Apply Ingurance Clairn

Go to Payments Mo v

Doctor/Hyg Diefaults

Billing Dr. 5election : | Patient's Dr b |
Held Dr. Selection : | Fesp. Patient's Dr v | 2
Default Hyg S election : | Patient's Hug hd |
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FEE CATEGORY REPORT

In Reports Manager there is a new Fee Categories Report that allows
you to run a report on specific procedure codes or office codes by
attaching certain categories to the codes.

Before you attempt to run this report, you will need to set up the Fee
Category Codes and then attach these codes to the specific
procedure(s).

1. In Maintenance, go to the Insurance Tab.
2. Double Click on Fee Category Codes.
3. Create the code by clicking on the green plus.

(e} Power Practice Px - BLANK DATABASE
File Patient Office Charting Practice Options Windows Help

Q& EL D e TE R B Y @

b Maintenance E=EEE]
ﬁ @ Sewp | @ Offics | Patient ‘ @ Irsuance | Uliities |

Mntnce @ \L j Mw.u

C Fee Schedul G it Pol
Templstes *cidl“ e | R PR R

$ Ty Desciption | Crown And Bridge

EDI Error Codes RAMOQ Surface Fee Category
Codes Codes Code Description

G GST Treatments

cC Crown And Bridge

Categories can
be linked to either selected Procedure Codes or Office Charge Codes.

1. In Maintenance, go to either the Insurance Tab for Procedure Codes or
the Office Tab for Office Charge Codes. Search for the code and select it.
2. In the Edit Procedure

Code/Office Code dialogue b Chung e G ks
window, select the code. ' P8 EFUailiG &Y &0

3. Select the Fee Category = . —
Code from the drop down B cwe (W 0 W fiot [W eocee [

and save with the blue
check. RREG=
Code &N
Desc: e Fued Insuancs.
Pk Deac. | Balance Fuwd Insurance
Chage Tor | Inprarce

Code |GST IREATHENTS

Power Practice Px . BLANK DATABASE

R Balance Fud Insurance.
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To create the Fee Category Report

Go to the Report Manager and select the Fee Categories Report. Select your
report criteria and either preview or print the report.

Power Practice Px - BLANK DATABASE

-3
File Patient Office Charting Practice Options Windows Help
=1 =

& Q¢ B2 D e TE R BT T

e Reports Manager EI@
l-,--‘u-"'ﬁ . Appointment | o Clinical | & Feferal
"{.‘f'_,_. @ Bilings | @ Fatient | @ GSystem I @ Insurance | @ Setup | & Office
Reports Ma ]
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Daily Trial Bank
Deposit

Day End Report

Statements
Report

Family Payment  Transaction Listing

Totals

Fee Categories
Report

Daily Summary
Report

X

Aged Receivables
Report

Insurance &/R
Report

B |6 &

Feport Options

ER—

Mont

Producer

Insurance
Outstanding

Categories
[ 5elect Al

Treatment Status
Report

[ 5eparate Repart :
(®) Producer () Billing Dr.$

Frint Practice Totals?

[ Include Prts/Adis?

[ Report labs under fee portion?

Date Range
Start D ate

Toy
i End Date

Code

Jc
] G

D escription

Crown &nd Bridge
G5T Treatmerts
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PATIENT LIMITS INSURANCE REPORT

In the Patient File under Patient Reports is a Patient Insurance Limits report. This
interactive report will show insurance information on the patient such as their limit
reset dates and their remaining balances.

- e mmmma  mmmmmmm n sn mamemame e —rmanm g mana ——

File Patient Office Charting Practice Options Windows Help
E

v 89 HEewRN 7 NE OOk

a e i =
- w, W
=0 Y YIV L
Pat File Home #: Chart :
Wiork B :
Other #:
Oth. Lo
Contact Reports
Emcll - () Patiert Listing
Primary Ins () Patient Lahels Iﬂ‘
Employer : () Patient |nfarmation
il D2 DFD e () Patient Letter
Group : Div
Holder - () Fiouting Slip
Cvg () Prescription Pad
ANote () Recall List s
() Mot on Recall List
[P () Refermals By Repart
() Referals By Gtatistios
Mame Age Sls Patf (O Riefersls To Report Appt Time

et Alerts
nit Insurance Limits

To generate this report, choose your options. You can choose a specific Dr, Patient
Status, Insurance Company, Group number and Reset date range. Once you’ve made
your choices, click the Generate button.

Search Criteria
Feset Dates
DefautDe: * | [ Palients Oni? e stat: [ v o
Save Defaults

Patstats: | | []Covered? gop: || End: [ |9

Clase

Mame St Pat Cvg Relation Inz Emplayer Group Limnit Type Remaining Limit Reset Date
Andrews, Sally A \s \s Self Ghwil Tim Horton's 125515 Patient Limit [12 Months) % 87550 Dec 31, 2013
Brown. Samantha ) T T Self AN Starbucks Coffee 2525 Patient Limit [12 Months] § 242500 Dec 31,2013
Brown, Samantha A \s \s Spouse Ghwil ABC Automotive 43537 Category B [12 Months] % 143250 Dec 31, 2014

Category M (12 Months) § 72480 Dec 31, 2014
Brown, Tyler A A A Spouse MAMU - Starbucks Coffee 2525 Patient Limit {12 Months] $ 3000.00 Dec 01,2013
Brown, Tyler ) T T Self Gwil ABC Automative 49537 Category B [12 Months] F 124060 Dec 31,2013

Category M [12 Manths] $ 1000.00 Dec 31,2013
Camphell, Jennifer & hs \s Self FBEC School District #42 oo Patient Limit [12 Months) % 1500.00 Apr02, 2014
Davies, Jeanette A A A Self Cal Rana 6254 Category B [12 Months] $ 1000.00 May 01, 2014

Catzgory M [12 Manths) % 600.00 tday 01, 2014
Green, Travis ) \d \d Other FEC School District #42 mm Patient Limit [12 Months] 130121 Apr 02, 2014
Kelly, Lisa A \s \s Other Ghwil Lexus Canada 1248 Patient Limit [12 Months) % 95232 tday 30, 2014
Fely, Mike ) \d \d Self Gwil Lexus Canada 1248 Patient Limit [12 Months] $ 190000 Mayp 30, 2014
Williamsz, Gary A Y Y Self GwL GE Canada Inc 1258 Patient Lirit [12 Months) $ 3000.00 Lpr 30, 2014
Williams, Rochelle ) \d \d Other Gwil GE Canada Inc 1268 Patient Limit [12 Months] § 300000 Apr 30, 2014

Select Patient | ‘ Clear
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Update... Right Click on a patient in the list to access a
Change Limit Start Date... menu.
Ins. Details

Update...This will pull up the selected
patient’s Dependent Limits box.

View Appointment List

Motes...
Print List Change Limit Start Date...You can highlight a
Export List to Excel group of people or just one person and

change the Limit Start Date.

Ins. Details - This will bring up the selected
patient’s Insurance Details.

View Appointment List — This will bring up the
selected patient’s Appointment List.

Notes... This will bring up the selected
patient’s New Note box.

Print List — This will send the list to your
printer

Export List to Excel — This will export the list
to Excel if you have Excel linked to Power
Practice Px.

You will now get a warning if you tick or untick the Frequency/Limit based on Calendar Year.

¢ Changing the Frequency/Limit flag may affect the Reset Date for the
Jﬁ. Patient/Category Limits. Do you wish to continue?

29



POWER PRACTICE Px 4.6

ENHANCED SUMMARY REPORT

1.

Go to Reports Manager.

Double click on Summary Report.
The Summary Report has been adjusted from the Daily Summary Report.
You can still get a daily Summary for the producers, but now you can get monthly
or yearly totals as well. You choose the date range.

Eile Patient

RS

Office

1

ractice  Options  Windows Help

2 Bea T ER

'S T

Reports Ma

& Appointment
@ Biings @ Patiert

Reports Manager

& Clinical
@ Insurance

@ Seun

System

=]

@ Referal
& Ofice

=]

=

Daily Trial Bank
Deposit

Day End Report

L

Statements

Family Payment

Summary Report / Fee Categories

Report

Transaction Listing

¥

Aged Receivables

Re

Merth End Report

~
Insurance A/R
Report

Insurance
Outstanding

Treat
port

& 5=

‘ment Status
Report

Fiepart Oplions
- K
i Sy Praducer
(®) Producer () Biling Dr.&
[ Piint Practice Totals
Payment [T Print amounts without commas
Allocations Report
Listings By
(@) Daily ) Monthly
Dte Range
StatDate  |0BA/2N3 || Page 1
Top Revenue
Accounts EndDate  |DB/16/2013 ||
B, 2013
Date FeesiChgs Labs FecAd]  NetFees Payments  PmtAdj.  Het Pmts AR Column
0.00
February 2013 218.60 218.60 218.60
March 2013 220180 414 00 128.00- 2,489 80 50.00- 50.00- 2,658.20
April 2013 1.708.60 000 1.708.60 1.252.10- 129.60 1.122.50- 2.244.20
May 2013 181480 388.20 220310 30.00- 30.00- 5,417.40
June 2013 572.52 000 572.52 420.00- 420.00- 5,569.92
July 2013 371.20 000 ar.zo 5,941.12
August 2013 243940 457.20 002 389662 1.497.77- 21.92 1.465.85- 8.371.89
Totals: 10,326.82 1,259.40 125.98- 11,460.24 3,248.87- 161.52 3,088.35-
- FeesiChgs = Dental Fees + Tx Dis counts + O flice Charges
Fee Adj = NetFee Adjustments
PmtAdj =PaymentTransfers + Net Pmt Adjustments
Fee Adj Fee Adjustment Des cription Adj Amount  Pmt Adj Payment Adjustm ent Das cription Adj Amount
FD Fee Discount 126.00- PR S-Payment Reversal 101.52
PRU Penny Round Up 002 PCM $-Pmt Credit (decr) Memo 0.00
RP 5-Refund Payment 10.00
0.00 TSF Inter-Producers Transfers 50.00
Total Fee Adjustments 125.98- Total Payment Adjustments 181.62
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PROCEDURE ANALYSIS REPORT

Two new features on the Procedure Analysis Report are the

1. default button. You can set your choices to default for the next time you use the report
2. and the option to choose to run the report’s YTD(year to date) totals by fiscal or calendar

year.

QS E 2D e TE R QS B

Tasks @ Bilngs | @ Patient | @ System | (@ Irswance | @ Setup | @ Office | @ Appointment | (& Cliical | @ Reefenal |

A ¥

Daily Trial Bank ~ Day End Report  Aged Receiva s Procedure Andlysis  Statements  Month End Report

|&?—s|@|@

Deposit Procedure Analysis Report Report
gE For Dir$ / Froduoer v
= Horth Yea |3 5 | & —
Pat Appts ] y e

[ Compare against a diferent Moni? ProducerRevenue  Procedure Patient/Insurance

Reprint Month End ~ BulkPayment  Producer An
Morth |8 Year (2013

o Report Report ort Percentage Report Comparison Report AR Report
13 . Calculate YTD Totals?
¥ 1 3 @Fiscal () Calendar 2
Reparts Ma $ﬂ:‘ J [C] Calculate Professional/T echni
ey [ Fieport lab unde fee poitian's code?
Summary Report Fee Categories Top Reven [1Print Practice Tatals?
g Report Accounts
Repoit Detai Feport By

Mntnce () Detail (By Frocedure) (@ Froducer

(®) Sumrary (By Categony) (O Biling Dr.§
() Totals (by Procedue] () Billng D with Hyg. tat

Number of Copies
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MONTHLY DEPOSIT SUMMARY REPORT

Go to Reports Manager.

Double click on Monthly Deposit Summary.

Select what you want to view and either preview, print or export to Excel. You can
choose your order for Payment Codes or choose to only view specific codes.

Power Practice Px - BLANK DATABASE - [Reports Manager]

- O

. U7 File Potient Office

QS E

g Practice Options Windows Help

=]

e T 2 | D 2 |y

Tasks

& Gilings |. Patient | @ GSustem | @ Insurance | @ Sewp I & Office |0 Lppaintment I & Clinical I‘ F\efena\l

==

Reports Ma

§ 9

Daily Trial Bank Day End Report
Deposit

»

Aged Receivables
Report

&

Bulk Payment Producer Analysis

IIH| l:
il 6

Reprint Month End

Report Report Report Totals Payment Codes
I [] Separate by Bank? Order Code Description 2
L ¥, O AE American Expr.
2
2 @ ["] Separate by Dr./Prod O BFOI B4l Frvd Cre...
4
= : . O BFCP $-Bal Fwd Cre...
Daily Summary Fee Categories Top Rewe onthly Deposit ® Producer ® EtlEns O BIC Bulk Insuranc.
Report Report Accounts Summary Dr./Prod O C Cash
O oc Dehit Card
| Print Total: Page? (] Db Direct Ins.Dep.
O IC Insurance Che...
Date Fange O MEC Mastercard
StatDate | 04/13/2013 O 0] Maney Order
— e Fltet e
EndDate  p5/13/2m3

Insurance
Outstanding

Insurance A/R

Report Report

B 5 & (B

Family Payment  T|
¥y Report Options

Treatment Status

Procedure Analysis

Report

Statements

Month End Report
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TOP REVENUE ACCOUNTS

In Reports Manager, under Billings is a Top Revenue Accounts Report.

You can choose to run it for all doctors or specify an Account Holder’s Dr.
You can List Top percent of accounts.

Do you want to include Insurance Payments?
Include Payment Adjustments?

List All Family Members?

You can choose the date range you want the report

to look at.

Top Revenue Accounts

Date: Sep 27, 2013 11:16:12

Top Revenue Accounts

# Account Holder

Sep 27, 2012 - Sep 27, 2013
(For All Doctors)

Date Range :

Best Contact# Email

2|62 &
Report O ptions
Acct Holder's D, *
. = o
List Top I = -4
Ihelude Insurance Prts?
Include Pt Adjustments?
List Farmily Members?

Date Range

Start Date  0B/31/2011 E

EndDats  pa/31/202 v |

1 Campbell, Jennifer (PF53)
Address:
Family Members:

2 Williams, Gary (*ME9)
Address:
Family Members:

(H) (604) 555-5555 emaili@address
Oak Street, Vancouver VZRTGJ

Green, Travis (*M22)

(W ) (555) 555-5555 18 daytime email@address
Lougheed Highway, Coguitlam J43D8F
Williams, Rochelle { FE5)

TE T

1,460.30

33
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HYGIENE BILLING

Power Practice Px now has the ability to use a hygienist for billing claims.
When available, a hygienist will also be able to bill claims electronically

IMPORTANT NOTE: YOU CANNOT HAVE THE SAME ID FOR A BILLING DOCTOR AND BILLING
HYGIENIST. FOR EXAMPLE, YOU CANNOT HAVE A DO1 AND HO1 BUT YOU CAN HAVE A D01
AND HO2.

1. Go to Maintenance.

2. From the Setup tab, choose Practice Address.

3. Choose Hygiene Billing (leave Hygiene EDI unchecked until it becomes available)
and click OK.

@ @ Setup |. Office |‘ Patient |° Insurance |‘ Utilities: |

2'% - & o=

Producer Codes User Codes User Group Codes  Printer Settings

Practice Address
Name BLANK DATABASE oK

Address 1| 101 - 1515 Broadway Strest

Address 2

cy  [PotComuten |[..] Province
ROt Phone _][604 4020 |
Scesae . vIFe [ [ne [amneno |

o Fhone
Outside line l:l Suffix/Code l:l

Hygiene Billing? [ Hygiere EDI?

Email | infof@exansoftware. com

Wweb Site |www.exanmercedes.com

Logo |BUTTONGEMP
Client Id |

34



POWER PRACTICE Px 4.6

1. Choose Producer Codes.
2. Either add a new hygienist or highlight one already entered.

3. Choose the Fee Schedule you want the hygienist to use when charging treatment.

4. Add in the hygienist’s billing number and click the blue check to save the record.

This hygienist will now show in all the drop downs in billing doctor fields.

& Setup |_._D_[Ece |-‘ Patient |° Insurance I‘ Utilities |

<O

Practice Address

1|9
P N \ (L
me Qe Gl
Producer Codes User Codes User Group Codes  Printer Settings

%R /L [G=

Frod. Type Hyaienizt 0. Address | |
Last Name Gy | I[-]
First Name Prov. v| Paostal | |

Middle Name l:l 4 ;l Business Phone DI:“:I
T vmerors [ L]

Fee Schedule CDA Licersett | 0107 Use MCB

Speciait® | | EDI# [ " N
Speo Tie | | RAMO#MSIH I -
[ Inactive Billing Prod #

Producer Last Name FirstM ame CD& License # Active

om Smiles John 1234 Y
Hol Thompson Sara Ny

Hygiene | Biling oo | v |

printing a claim form for a billing hygienist it will show a CDHA screen and print a CDHA

claim form.
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OTHER ENHANCEMENTS

Custom Reports

The patient’s email address will now display on a custom report.

E-mail: infoexansoftwars com

Printing labels is more uniform. The extra space has been removed.

Mrs. Jennifer Camgphbell
102 1135 Oak Strest
Vaneguwver, BC V2R T&J

Wrs. Juliz Jones
11548 Willow Avenue
Torento, ON T3R D3G

May28/13 Responsible Patients Page 1
Patient Name Sex/Age Sts. Dr. ChartNo. Alerts Fam. A'/R  Home Ph. WorkPhone Cont
Mrs. Jennifer Campbell F33 A 01 000022 §$122650 (604)555-5355 H
E-mail: support@exansoftware com
Comment: very narvous patient
Mrs. Julie Jones F43 A 01 000006 $442.10 (604)533-3333 (o]

You can now search on blank criteria when using the “Is” or “Is Not” Condition.

1. Report Title : |B\ank Criteria

2. Report Type
() Family
(@) Patient
() Reterals

(") Recalls

() Ins. Policies

Dietailed Report?

() Appointments

() Claims/ Treatments
(") Ins. Comparies () Office Charge

() Payments

() Adjustments

3. Sort By

Order

1
2

Description
Available :

Feport
tderge Letters
Labels

Pat. Last Mame

Pat. First Mame

Pat. Prefered M...
Pat. Chart Mumber »

take the selection(s) of what to search on for the report

Select the File, the Criteria, the Copditn

4. File Type

Farmily

Patient

Recal

Appointment
Claim/Treatment ™

Pat. Preferred Name
Pat. Chart Nurmber
Pat. Sex

Pat. Birthdate

Pat. Birth Month

B Condiion (®) 15 (=]
(s Not [nat =]
(15 One OF [aorb)
() Between [from/ta)

e | [v]

Selections Made ELHEE

File Type Criteria

Condition

Walue
Save
T T
Delete

| Clase

Run..
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NOTES

The fonts in the Notes areas of Power Practice and Power Chart can be customized for each user.
Go into a patient’s Note.
1. Click on the Font button.

2. Choose your font, font style and size.
3. When a note is highlighted or edited, you will see it with the font choices you’ve made.

ST

H
Nl Informatn
Mote Type | PAT ¥ HolaionDate (R7572073
Thiy iy a customiged wier note:
3 Fort style Sz
[maiic 1"
fialic ] a
2 Lucida Sans Unicode | Italic Boldd ::
Magueis | 16
intura V)7 Sevipt O 18
Microsoft Sans Serif 20
Mistad v |2 2
e Date | Coritact Hote Moke or Sample
Litt Displag Crieria
| Soit By Contct Mates Drly ity Hute Ty AaBb¥yrz
@ Dae (i Tym Cives  ®iMo Viowr
Date Ty Mot Seriph
Auglans Pal Thea it & cumtomized Lt rols ki *
Sy moes fonks
ok Cancel
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CHART
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INTRODUCTION

All Chart Modules are now part of Power Practice Px. This enhancement
means various features are now merged to make the Charting aspect of
Power Practice Px flow more smoothly.

The Version 4.6 desktop combines the Charting and Practice
Management Icons onto one Tool Bar. For example you can move
from the Scheduler to Perio to the Odontogram to Patient File by
clicking on any of the selected icons.

Once Version 4.6 is loaded on each computer, each Login will require

some set up. This is especially important in the operatories as the ability
to move through the charting tasks now incorporates the Tool Bar.

USER SPECIFIC SET UP: Desktop, User, Start Up

To customize your Desktop, click on Options and select Desktop.

(-4 Power PracticeX - Smiles Dental Clinic
File Patient Office Charting Practice thionsl Windows Help

Desktop ... |§ é;'l.:

i
Environment ... i

%,
4

* Station Settings ...
'y

User Settings ...
Chart Settings ...
Startup ...

The Tool Bar orientation has a selection of either a Horizontal or Vertical orientation.

1. Horizontal orientation

2 Power PracticeX - Sniles Danta Clnic {Damo Data] I =@ 2 |
Ele_Babert_Offge Charing _Prociice Qptions _Windows _Help
= o B, = T3 & Y
FagEineInETR 2 1
[ Tasks | | %k Odontogrom - lenrer Camphell 000022 - D01 P (48 Provie] ptions [ster Campbet - 000022 - D01 (Al Providers
; : E P v,
=[=) | | — B 2 | pTyr— e e e e B & &%
= T T T | [ —— (] |
‘oonnzz M 0 \ ¥ T8 TuAbs Osstaicn [ow | [T | HEE oG BRESXISTING 1 SURF/
i \ L 1 1 Hoizmtal —— | ® |uwo | o FRE E4STING 1 SURF/
d 2 N #omaric Tk o | m e o PREEHETHE 1 SURF)
i PENR e == =8 e B st
N Ry Deskion Windaw Ed OO E oo PREEXISTING 1 SURF.
jeeitece. | || [ | EESHERE ju| u C D0 OUASAE | PREEMSTING MELAN
o002z Customize Toal Bt locrs: 3 C D01 DI1SX08  PPMIMPLANT CROWN
— b 2 £ oo FREEXSTIE ACT
3 [Csme] 2 |wooL | E | oo PREEXISTING PEM
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2. Vertical orientation

Ble Patient Offge Chetng Practice Options Windows Help

Tosks | 15 Odortogram - Jenifer Carmpbell - 000022 - D01 B} (AN Proveders )
EERE 4
=—_> '
= | #4156 | Emrment | St | Uses_| Ehon Selinge | tams Optons|

Enakle/Dssablo Desblop Dphors
Btedta Tl Bt Dierisies

91 0mac Task om
] et Windaw

12 Hoseorkd
& Vericd

Custoize Tool Ba leare

[(ome ]

[vsptoee o

Héy B

N

a3 G e a e B e AR e :
Each user has the ability to create a unique toolbar with their preferred icons for
Charting and Power Practice Px.

To customize the toolbar:

1. Click on the Setup button.

2. Select from Available Buttons.

3. Choose Add to add it into Current.

Options

Dezktop | Ervvironment | Station | User | Chart Settings | Startup Dptions|

Enable/Dizable Desktop Options

Tool Bar Orientation

Tool Bar

(@) Horizortal
Dpnarnic Task Bar

() Wertical A ailable Buttons:

[[] Desktop Window : Add > .
<<Delet
Cugtomize Tool Bar lcons Reset

Defaults

Move Up

1

Update HE Mave Dn

Cammand: Mew Patistt

Tool Label:
Hot Kew:  []Shitt + Key

Show Popup Tool Labels
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Most commonly used Icons in the Operatory:
1. Open Patient

. Scheduler

. Imaging

. Optio(Patient Education)

. Doc Manager

. Odontogram

. History

. Perio Charting

O 00 N OO Ul A WN

. Communicator
10. Optional: Cadi-Images

sEe®DE LR

1 2 3 4 5 6 7 8 9(| 10

USER SETUP

Each User can have each module change to the current patient, called
Single Patient Mode. For example: if you change the patient in the
Scheduler, the Patient File, Transactions or other patient specific modules
that are open in the Task bar, they all will automatically change to that
new person as well.

(2 Power PracticeX - Smiles Dental Clinic
File Patient Office Charting Practice Options Windows Help

W@h{:‘ |4® B | :u@j\\f_/\ i

£ General - Julie Jones - 000006 - DO1 [Claim Ledger] = |[= &=
- & { = . = T— v o
[4ulie Janes (000006) ] G mj g & 9 @' Iﬁ = B 3 T *%
e e CETN Payment | s Pt | Bulk Ins | Charges | Adjustments _
000006 Name:  Mis Julie Jones @ Famiy Open Date : Jan15, 2003
Ptz ——
.Y &3 Patient - Julie Jones - 000006 - D01 = |[= =
{ = WL A%
L' AMote Julie Jones (D0000G) - @ 8 & Lg E F L% G Wf;d
é;gsﬂjﬁ Addiional | Fieferals | Account | Employer | Inswance:
Claim Ledger Mrs. Juiiz Jones Home #:  [504] 5556555 Chat: 000006
Claim # Date May 04,1968 F44 [__ Appointment Scheduler - Julie Jones - 000006 - D01
000019 Sep06,12 Julie Jones (000006) ~ M9 |2 w3 3 DE I [Thu Sep 6. 2Mm2 Z| ,g m E ‘
Julie J. 000012) Sep06,12 = o : £
s 5 1 | Patient | Appt. Search | Lists |
Primay Ins D011 \J S— D012 | Ho1 |
Erplager: Taoth ache, upper lef (461
Pol.ID : |
Group © W
Holder
Cvg
05004 (A M. A D01
Achlots 10 45 [RCT)
20 FEN
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This is set by clicking on Options (Menu or Icon) and choosing User Settings.

1. Power PracticeX - Smiles Dental Clinic
[ —
Eile Patient Office Charting Practice | Opticns Iﬂindows Help

&S Desktop . B

Environment ...
|

Station Settings ..

User Settings ... |

Chart Settings ...
Options @

Startup ...
| Dezktop | E reviranment I Statiu:unl User | Chart Settings | Startup Dptiu:un&l

Sawve
Uszer: exan

Uzer Settings
) N Cl
I ax. Patient Lizt Size:

[ &dd Multiple Recards?

Default Patient
Mote Dizplay

All -

[ Confirm Changes?

Single-Patient Mode 1

[ Flazh alert M otification

[ Check for Reminder Messages on Startuplexit?

Sound [.wav file] to play when there are Reminder
Messages on Startup

Put a tick mark in
1. Single-Patient Mode.
2. Click Save.
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STARTUP SETUP
Based on your User Login, you can now have specific modules open up when you start
Power Practice Px. Go to Options and choose Startup...

l,“ai Power PracticeX - Smiles Dental Clinic
File Patient Office Charting Practice | Options Windows Help

s ﬁ.l Desktop ...
rd | | B |
w Environment ...

l—‘o.m |

Desktop | Envionment | Station | User | Chart Settings | Startup Options

Startup Optiohs 3

() Mone

Station Settings ...
User Settings ...
Chart Settings ...

| Startup ...

Clase

estore Frevious Session

(®) Start Default Tasks
Defaul Tasks 1

Module Cirder Ll Reset

[] Patient Files

[] Patient Phata

Patient Transactions 1
Patient Appointments 2
[] Treatment Proposals

0] Office Reports

2 ] Office EDI Processing [

Save Window Position and Size

1. In the Startup Options screen, choose Start Default Tasks.

2. Under Module, choose the screens you want to open when you log into Power
Practice Px.

3. Click the Save button. The last Module you choose will be the first

one you see when you re-open Power Practice Px.

Other Startup Options

Restore Previous Session will restore the modules you had open when

you last logged out of Power Practice Px.

Save Window Position and Size will reopen modules to the same size

they were when you closed out.

Choosing both Restore Previous Session and Save Window Position and Size will
restore your last modules in exactly the same spot and size they were when you
logged out of Power Practice Px. (Note: In Windows, if one of the windows is
maximized upon shut down, when the program opens all windows will open in the
maximized format. Above features apply if windows chosen are specifically sized).
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ODONTOGRAM

A Date column has been added to the History Listing in the Odontogram.

' 7, Odontogram - Sally Andrews - 000014 - DOL (E+ P + I+ C ) (All Providers ) (=N ESR[|
- @ 5 g@@b BERR ®@ = %
18 [ 17 [ 16 [ 15 [ 14 [ 13 [ 12 [ 11 [ =21 [ =22 23 [ 24 [ 25 [ 26 [ 27 [ =8

ERENRERE 4 EERER

AVARARRAREAREEY

- [:]mﬂ;ﬂnﬁ;hﬂﬁﬂ@hﬁﬁﬁﬁﬂﬁ|ll

—5” 27110, Acry processl
- 27120, Aciylic/Compe
¥ 27200, Porc Crn Cera
¥ 27210, Porcelain Fus
[ 27300, Metal Full Cas
I 27310, 324 Crown-be
—5” 27400, To Exist. Partiz
[ 27500, Copings Met/1
i 27510, Copings, Metz
— ¥ 27600, Yensers.Lab.f
B 27700, Repairs.Inlap.
— i 27300, Recont.Exist

l—@ 27100, Acrylic Crown-

o

=

D01 | PFM CROWN

A New Right Click option enables you to
1. Add a New Appointment.
2. View Appointment List.

-, Odontogram - Sally Andrews - 000014 - D01 (E+ P + I+ C) (All Providers) = e
DI -J. Smiles ‘@E& Qﬂ@@b @[@[@ 6 q "
18 [ 17 [ 18 [ 15 [ 14 ]| 13 [ 12 [ 1 [ 21 [ 2z ] 22 [ 24 | |z
D o4 A A A A oA 1 w
‘,\ i‘\ i v i 1 } \ 1 ] E L ‘§ ,
L A 8 43 33 A%4330881%

=)| Add/Edit Treatment Mote...
Add Clinical Note...

Change to InProcess
Change to Completed

Undo

Select Provider

Filter by Provider

Patient History
8 | 47 |

Periodontics

Fiestorative Patient File

Transactions

ﬂ*ay Bo 55 088 0

=

Appointment Book

—@ 2?1 10, Acry process |
—@ 27120, Acrylic/Compo
- JE 27200, Pore Cin Cera
- 27210, Parcelain Fus:

Treatment Proposal

% | Document Manager

08/22/12 | 27211 | 43 | MIDBEL | C |DO1 | PFM CROWN Optio Dentistry

s

/| Office Communicator

- [ 27300, Metal Full Cas
B 27310, 3/4 Crown-Me
B 27400, To Exist Partiz

Prescription Pad

Mew Appeintment

[ 27500, Copings Met/|
I 27510, Copings, Metz
[ 27E00. Yenesrs Lab f

View Appointment List

Imaging L4
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The Pre-existing Screen has been updated to give the user the
ability to enter the following:

POWER PRACTICE Px 4.6

1 Multiple treatments at one time; e.g. RCT and PFM.
2. Additional treatments; Implant crowns, posts, and sealants.
3. The addition of the A/l checkbox will select all five surfaces of a restoration.

pr

€44 Pray

@ Don't Change

Conditions for 15 | 23 J
Shifted: Tipped:
[T Mesial [7] Distal  [7] Lingual  [] Buccal [ Mesial [ Distal [7]Lingual [ Buccal
Ratated: Others;
[IMesial [ Distal [] Extruded [ Diastema [ Mizsing [ Impacted
Toathwatch Surfaces: [7] Partial Eruption || Crowding [T Foct Tip
M) 0[] o[ B [E L [E Al
Pre existing Treatment: 3
Candition M o D B | al = - e
[T Porcelain aooOooaoqad M o D B Al
FPorcelain Fused ... =
1 [] ) StaimlessSteet O O O O O O
Eraat-Canal aaoooga
T ImplantCrowens | O O O O O O = F [ Fractured
[ LSealant agaooOoagad £
Custom Conditions; Age:

"1 Change Selected Teeth

(7 Set All Teeth To Prirmary

(71 Set All Teeth To Permanent

[ Accept ] [

Cancel

)
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PRE-EXISTING/CUSTOM CONDITIONS SETUP

3 new pre-existing codes have been added to chart. Go to
Charting, Preexisting/Custom Conditions Setup.

.

Setup Preexisting Codes and Custom Conditions

Preesisting Codes: Cusztom Conditions:
Amalgann: 2150 Candition 1:
Camposite: 237M Candition 2:
Gold: 243M Condition 2
Porcelair: 02851 Condition 4:
Fused Porcelain: 27250 Condition 5
Stainless Steel 22351
Imnplart: 0E999
Root Canal. 33009
m i -

Implant Crowrn: 27209
Post 25779

1 Sealant 13439

J;; Odontogram

L?a* Periodontics

[z Patient History

2 Survey

g-'_‘ Alerts History

%= Comments History

§&3 Patient Picture

rj X-Ray Images

& 30 Irnage
Provider Setup/Selection
Procedure Codes Settings
Extra Alerts Codes Setup
LComments Setup
Preexisting/Custom Conditions Setup
Survey Setup

Printer Setup

Irmport...
T ore [ sanE

IS

|

1. Pre-existing codes for Implant Crown, Post and Sealant are new. You will need to enter in the

3 codes shown to be able to use them.
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PERIODONTICS

You can now edit or add to an existing Perio Chart within
the same day. If you close the Perio Chart without saving
there is now a warning.

CHART NOTES AND COMMENTS

In the Comments History you can now show note types with an icon.
1. Inthe Chart History, click on the View Options.
2. Put atick in Show Note Type Indicator.

E File Patient Office Charting Practice Options Windows Help

QI EE7 e TE = (@S S

[Tess || 1

al
% AuglB13  |Others | g Clinical Note

Samantha B. £uglB13 | Others | 7% Office Note
000001

] Show deleted lines

Show full nates

] Shaw full Pracedure Description:

] Colour notes by Provider

] Show in Reverse Chronological Order
2 Show Mote Type Indicator

View Options: | )l v

In all notes areas of Chart, you can choose how you want to view them. The font and
Size are customizable to who you log into the program as.

[ie Eatiers Offige Chamng Practice Options fidows  bielp

RO EF DRSS @

[Twain ] ' Comments - B01 - Smiles John =TI
s Ot | ComstionCre [ DU[16/2013 = aife
‘T__—J Cupl Trpa (el | MedpDam  (DBIEROIZ = - g 0
Samantha 8.

#=" | choose your own font and size
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PATIENT ALERTS FOR CHART

You can now access Chart Alerts from Power Practice Px.

1. Go to the Additional tab or Medical tab in the Patient file.

2. Click the Chart Alerts button.

m New Additional - Jane J - 000025 - D01

[Jane J (000025)

Additional

als| Account | Emplo_l,ler| Insurance |5

Patient
Comments:

Office Codesx
APF: ] o (=]

Patient &lerts

OF3:

| 17 & 8 9 B

calls || Medical

Chart &lerts

Select >»

Remaove <<

Afraid of Needles

A AF
Medical
Med/Gow't Cdl Select Alert
Med/Gow't Cd2 "
alDS b
i |
Ewpiry Crate [mmyy] : e
HEF B
Open Date: HEP
Pre-Dretermination Afraid of Neadles
Pre-Det #1:
Pre-Det #2:

Extract Tth

Teeth...

Apt History

Oth Contact

g i

Custom

From the Chart Alerts you can Define new codes and Remove those that you no longer

use.
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TREATMENT PROPOSALS

Treatment Proposals can now be created from within the Odontogram .

1. To create a proposal, click on the Proposals tab. Choose the procedure you want to post
from the Quick Buttons.

2. Right click on the Odontogram and choose one of the following three actions;

Add to Temporary List, Add to a New Proposal, Add to an Existing Proposal

BX Power PracticeX - BLANK DATABASE - [Odontogram - Robert A. (E+ P + |+ C ) (ALl Providers )]

Prescription Pad

{3 Fie Patient Office Charting Practice g ydows Add ko Temparary List
@\é@w IE H,o.,,. Ik*ﬂ\ 2 \/@I% *\E\[%I p Add to a Mew Proposal
(1001 8. BLAK. e v @ . ) [p@ YN . [@ 9 _1 Aidd ko an Existing Proposal
: ”' TR R T = B__|_iB__|__iE @ Filter by Provider
Reports Ma . i Y ".
_ I | | \ ‘ U | Patient History
ll | -
. \ . | &3| Periodontics
= § 1 3
s 83| Patiert File
@‘ g’ Transackions
bt : Appointment Book
UDUUZS.
* :\% Docurnent Manager
. ~ ) . ﬁ Cpkio Denkistry
/ ) | | \ -\r‘: Office Communicakor
by an ‘
1 ) |

Mew Appointment

‘ Surgery

Q mmmmmwm@m 2| &

View Appointments

{= 71000, Extraction, Enupted Testh T r—‘.

|- = 71100, Removals [Extiactions), Erupted
£ 71101, 1 SIMPLE EXD

¥ 71109, 1+(SAME QUAD] SIMPLE Ex
1. Choosing Add to a New Proposal will add the procedure to the right hand side under the
blue bar as a new proposal.

000023
05/25M12
05/28M12

o JPoa] Pa [ e | ]

Do
Dm

a3
711m

77.80
2220

3120
88,80

ST —

2. Choosing Add to Existing Proposal will add the procedure to the proposal you have
highlighted on the right hand side under the blue bar.

Qo000 Add to Mew Propgzal .
r— 0842312 | 33111 11 D01 | PERM RCT 1 AL
-»
0842312 | 27213 | 1 MIDEL |DO1 | PORCCR WF‘DHE MARGIN
0842312 | 99111 11 MIDEL |DO1 | Lab- Cin Porc/Ceram/-lm
0842312 | 33111 11 D01 | PERM RCT 1 EAQAL
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3. Choosing Add to Temporary List will add the procedure to the left hand side under
the purple bar to use for creating different combinations of treatment.

From the Temporary list you can create proposal options for the patient.
4. Highlight the procedure(s) you want to put into a proposal, right click.

5. Choose Add to New Proposal and a new option will be created on the right hand side
under the blue bar.

-

226088 & 2]x]x]

Add to New Proposal

PI

000001

Add to Existing Proposal
B Rermowve from List

000002

08/23112
08/23/12
08/23112

Adc Sort List By
27213 i 1 T o U e ——
33111 1l MIDEL D01 Lab- Cn Pare/Ceramd-Im
33 i D01 | PERM ACT 1 CANAL

6. Choose Add to Existing Proposal and the highlighted treatment on the left side will
be added to the existing proposal on the right hand side under the blue bar.

Add te Mew Proposal
6 | Add te Existing Proposal |

Remove from List

Treatments Pruposals Sort List B)r

27213 | 11 | MIDBL |PORC CR ' PORC MARGIN 000001 Add to Mew Proposal
EEIRN 11 PERM RCT 1 CANAL 08/23412 | 3 1 D01 | PERM RCT 1 CAMAL
COMP BUILD LUP

a1 o]

aooonz Add to Existing Propogzal
08/23M12 | 2713 | N MIDEL |D01 | PORC CR % PORC MARGIN
08/23412 | 99111 11 MIDEL |D01 | Lab- Cin Porc/Ceramd-im
08/23412 | 33111 11 D01 | PERM RCT 1 CAMAL
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Proposal Statuses

When a proposed treatment option is either Accepted, In Review, or Rejected,
the status can be changed by a Right Click.

If Accepted, the proposal will move to the treatment tab as Planned.
If In Review (presented, no decision made), the proposal will remain as is.
If Rejected, the proposal will be removed from the Proposals tab.

[ = 22 = 24 [ 25 | = [ o7 | 8
o
\ | | E (
\ X
‘ 4 Change Status [ ccepted | -
In Review
Education 3 Rejected

= | Add Clinical Mote...

Email Proposal

Brint Proposal

Print Pre-Auth Eorm -
View Proposal History: ’
Options

Send Message \ \
Make a Copy of Proposal )

o | Patient History

Perindontics

Patient File

Transactions

Appointment Book

lpoogza | | | | |TreatmentProposal

05/25/12| 33111 | 41 € [ Document Manager FERM RCT 1 CANAL
05/25/12| 71101 | 18 E 0| optio entitry 1 SIMPLE EXO
Total 3
e \f Office: Communicator
000034 Prescription Pad
05/28/12 | 62501 | 48 C PFM PONTIC

Hew Appointment

Totals:
Yigw Appoinkments

08/14412| 33111 | 14 Dot 383.00 0.00 389.00 | 1 CAMAL RCT

Tatals: 389.00 000 | 389.00
000060
08715412 | 33111 | 11 Dot 383.00 0.00 389.00 | 1 CAMAL RCT L
0815412 | 71101 | 28 Dot 111.00 000 11100 EXT SIMPLE
08415412 33111 | 11 Dot 389.00 0.00| 383.00 | 1 CAMAL RCT
nensas | 7int | o nnt | 11100 nnn 11100 | e cie e b

NN A2 AL [ALA ] ALS [Ins [Num

Please note: When adding a new proposal or making changes to an existing one, that information will also
update in the Treatment Proposals module of Power Practice Px.
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Proposal Options

1. The Options on the right click menu of the Proposals
area will bring up the Proposal Options.
2. Choose which Treatment Statuses you want to view

along with the Treatment Proposals. Change Status R
3. You have an option for Default Billing Dr/Provider. The Undo

default is Transaction Settings. Education 4
4. You can now view Fee Columns on the Proposals Tab. Add/Edit Propesal Note...

=  Add Clinical Mote...

Email Preposal

s 1
- Brint Proposal
Proposal Cptions | 23 | - P
Print Pre-Auth Form

Treatment Statuzes o Yiew A i
1 Options

[ Pre Existing []1n Process
2 Send Message
[] Treatment Plan [] Completed Make a Copy of Propesal
Defaut Billing Dr/rovid U5 Patient History
efault Billing Dr/Provider 0@ Periodontics
3 | @ Tranzaction settings &8 patient File
- ) -~ .
() Currently Selected Provider [from Dropdown) w, | Transactions
: Appointment Book
Add Labs when Required Treatment Proposal
@ fisk = Al M {@ Document Manager
@ As () Ahvays 1 Mever
B B Y B r(j Optio Dentistry

~ . Office Communicator

Prescription Pad

4 Show Fee Columng

New Appointment

View Appointment List

Accept ] [ Cancel

Treatments | Proposals

| 1TTH CARIES CTRL
21 | MIDEL |PORCELAIN CROWMN

1000842 20111 | 12 | om
1000842 27201 | 21 | WIDBL | DO1
Tuotals:
a
I

53




POWER PRACTICE Px 4.6

Posting Multiple Restorative Procedures

You can now select multiple teeth and surfaces when posting amalgams and
composites, Power Chart will pick the correct codes.

Choose your code, choose your teeth and surfaces and either Complete, Incomplete or
Plan them all together. You will not need to post each tooth individually.

[0 Eile Patient Office Charting Practice Options Windows Help

\ﬁ@n\s‘ _\:; \{D\@|E|@\s|||‘@ ii={ln ]
D1 -J. Smiles v@[@: &@{% @@@@g B Ty
y S A - s - I T O I I - B = | = | = [ » | s | ®w®m | & | =

RN RN RN NN

) [ SSSUS)™ )= CDSOSSU
ZVAARRREARAAR R

[ s [ 35 | = [ 3 |

L s | s [ e [ 4 [ &« [ 30 [ 3= | =
eNEEERERER R

= 21000, Restorations Amalgam Treatments | Proposals

Augldill
Y 21213, PERM BIZANT AG 3 SURF
Y 21214, PERM BIZANT AG 4 SURF
Y 21215, PERM BIZANT AG 5 SURF

21212 kil DB cC om PERM BIZANT AG 2 SUIRF
Augldi13 21213 32 DBL coom PERM BIZANT 4G 3 SLIRF
Augldi13 212n 33 | c om PERM BIZANT 4G 1 SLIRF

Chart Alerts

You can now print a list of your Chart Alerts.

Setup Alerts EX|
Priarity Mormal W
ALH Hay Fever/Hives/Skin Rash ~
ALM b etal Allergy
CISCH Chematherapy
CISRT Radiation Therapy
HAAD Autoimmune Disease
HaA) Artifical Jairts
Haan Anemia
HAART Arthritis
HaBD Bleeding Disorder/Clotting
HAC Cancer /\ "
Add Delete Madify ( Print ) Cloze
NS >
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Comments Search

You can now search on your pre-set comments in Chart. You can search by Code or Description.
This is found in the Comment Templates button when you add a new Comment.

E Comments - DO1 - Smiles John E E E
Sie: (Others v CiealionDate: [08/06/2013 AB
Displap Tope:  Ciieal | v Modfy Date: E = j &

B || seach | | mooept

Cancal

Search By
® Code

() Diesscription

] Insert Mew Line Etveen Comments
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