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FAQ_How to Create the UMG-2000 user account, and let VIP-281GS GSM 
Voice Gateway register on the UMG-2000. 

 

 
 
*** FW & Utility version List:  

 

UMG-2000:v.3.6.5 

VIP-281GS：3.2.4L 
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Create your UMG-2000 user account： 

Step1. Please login to your UMG-2000 web-ui, and press the “Admin” button. 

 

 

Step2. Go to “User” page, and press the “Add User” to create the user account. 

 

 



 

PLANET Technology Corporation 
11F, No. 96, Min Chuan Road, Hsin Tien, Taipei, Taiwan, R.O.C. 
Tel: 886-2-2219-9518  Fax: 886-2-2219-9528 
Email: support@planet.com.tw  
Web site:http://www.planet.com.tw 

Planet  reserves the r ight  to  change speci f i ca t ions wi thout  pr io r  not ice .   

Al l  brand names and t rademarks are  p roper ty  o f  thei r  respect ive owners.   

Copyr igh t  (c)  2010 PLANET Techno logy Corp.  A l l  r ights  reserved 

 

Step3. Input the Username, password..., and modify the “Extension” number you want. 

After setting complete, please press the “Apply” to apply the configure. 

 

 

USER ACCOUNT:  

This section lists all the available settings of the user profile:  

User name: Specifies a user name. All user related IT services will be created based on this 

name. It cannot be changed once set.  

Full Name: Specifies the user’s full name.  

Password: Specifies the user’s access password. This password will be applied to all the user 

related services, too.  

Confirm password: Confirms and verifies the entered user password.  

Account Type: Specifies either a common user or admin user privilege. The user with the admin 

privilege can access the GUI management pages to manage the UMG-2000 / UMG-2200 except 

the storage service.  

Account Status: Indicates whether the user account is in an active or suspended state. Active: 

all user subscribed IT services can be optionally enabled. Suspended: all user subscribed IT 

services are disabled.  

Department: Indicates a proper group or department for the user. You can create a new group or 

department by clicking the “Group” tab from the “User” screen.  

User ID: Specifies a unique user identifier for the user. The default value is recommended. 
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USER SERVICES:  

This section lists all the available settings of the user services:  

Email: Allows or denies user Email services.  

PPTP VPN: Allows or denies a user’s VPN remote access privileges.  

Private Storage: Allows or denies a user’s local storage access.  

Storage Quota: Specifies the maximum user quota.  

IP PBX phone privilege: Allows or denies a user’s VoIP phone access.  

Disable: Denies a user’s VoIP phone access.  

Local: Allows the user to dial a local external phone.  

National: Allows the user to dial a national external phone.  

International: Allows the user to dial an international external phone.  

Extension: Specifies the VoIP phone number of the specific user which starts with the local dial 

prefix. It must be specified if the IP PBX phone privilege is not disabled and it cannot be changed 

once applied.  

Voice Mail Password: Specifies the password that is used to access the voice mail. It must be 

specified if the IP PBX service is enabled. 

 

Also, you can download the UMG-2000 user manual at our Web-site： 

http://www.planet.com.tw/en/dl_file.php?fn=product/images/24383/EM-UMG2000_2200_v1.0.pdf 
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Use VIP-281GS to register to UMG-2000： 

Step1.Configuration VoIP Setting register to UMG-2000： 

(1) Select the “Advance Setup”. 

 
 

(2) Go to “VoIP Basic” page, and “VoIP Protocol Setting” select “SIP”. 

(3) Register FXS and GSM on the UMG-2000. 

Key-in the UMG-2000 extension number and password. 

(the default extension password same as extension number) 

 

Example. We used the FXS to register to UMG-2000 “5000” extension number. 

      We used the GSM to register to UMG-2000 “5001” extension number. 
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(3)Go to the below of page, please key-in your UMG-2000 IP-Address for connect to SIP Server. 

Domain/Realm：UMG-2000 IP-Address or Domain name. 

Sip Proxy Server：UMG-2000 IP-Address 

SIP Authentication：Select “Enable” 

Local SIP Port：5060 

 

 
When setting is complete, please press the “Apply” button on the below of page, then click the 

“Save Configuration” on the above of page to save setting. 

If your setting is correct, you will see the “Register” information at UMG-2000. 
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Step2.Configuration the GSM Setting： 

(1) Select the “GSM Setup”. 

 

(2)Go to “GSM Parameter” page. 

(3)If your PIN Card had set password, please “PIN Code Protection” select “Enable” and key-in 

your password. 

(4)Choose your “GSM Frequency”. 

(5)After setting complete, press the “Apply” button and click the “Save Confighuration”. 
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(6)Go to “System Administration” page. 

 
(7)Go to “System Information” for check your GSM is success connect. 
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Step3.Configuration the prefix number for auto select PSTN Line or GSM Line when had 

outside call： 

(1)Go to “PSTN Dialplan” page. 

(2)Set the prefix number for choose PSTN Line outside call. 

Example. We use prefix number “2” for choose PSTN Line outside call. 

(3)After setting complete, press the “Apply” button and click the “Save Confighuration”. 
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(4)Go to “GSM Dialplan” page. 

(5)Select “GSM Dial Termination Key”. 

(6)Set the prefix number for choose GSM Line outside call. 

Example. We use prefix number “09” for choose GSM Line outside call. 

(7)After setting complete, press the “Apply” button and click the “Save Confighuration”. 
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Step4.Configuration Hotline for when outside call in to forward extension number： 

(1)Go to “Hot Line Setting” page. 

(2)Set you want to forward to extension number for PSTN Line and GSM Line. 
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After setting complete： 

(1)When use phone call “2xxxxxx”, then will auto choose PSTN Line to outside. 

 

(2)When use phone call “09xxxxxx”, then will auto choose GSM Line to outside. 
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(3)Use IP Phone to call outside by PSTN Line. 

 

 (4)When call form outside to PSTN Line, that will forward to your extension number 5002. 
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(5)Use IP Phone to call outside by GSM Line. 

 

(6)When call form outside to GSM Line, that will forward to your extension number 5003. 

 


