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LOGGING IN AND OUT, CHANGING PASSWORDS

Welcome!
iConnect Acute Care is the core system by which we manage and document our

patient care activities. In the interest of patient safety, it is crucial that you learn to
use the system correctly.
Because it automates many processes, iConnect Acute Care can appear daunting at
first. But take heart! After you have used iConnect Acute Care for a short time, it will
fit seamlessly into your daily patient care activities.
This manual offers an overview of the iConnect Acute Care system.
After reviewing this material, you will be able to:

e Log on, log off, and change your password

e |dentify the purpose and contents of each major screen section

e Create, modify, and delete patient lists

e Explain the purpose of flags

e View patient information, orders, results, and the clinical summary

e Use the Task Viewer

e View care provider(s)

Who Are You? What Can You See and Do?

Your iConnect Acute Care User ID does more than simply identify you to the
iConnect Acute Care system. A security profile is attached to your user ID. The
profile specifies the system functions you can use and the things you can see.

When you log in to iConnect Acute Care using your own user ID and password, your
screens might look different from the screens in this manual.
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What's the difference?

At this point we want to clear up any confusion regarding Eclipsys, iConnect Acute
Care, and iConnect. First, the software that we are using is called iConnect Acute
Care. The software was written by a company called Eclipsys. The CHS project for
bringing iConnect Acute Care online is called iConnect.

The difference between iConnect Acute Care and Eclipsys is similar to discussing

MS Word and Microsoft. The software you use to type a letter is called Word and the
company that wrote the software is called Microsoft.

It's Your Responsibility
You are responsible for everything that is done while you are logged on.

e Never share your user ID or password with anyone.

¢ Never log on and permit someone else to use the system under your user ID.

Now let's see how to log in, log out, and change passwords.

Getting into iConnect Acute Care

To log in:
1. Type your user ID in the User field. Your user ID is not case sensitive.
2. Type your password in the Password field. Your password is case sensitive.

[sumise acuteCorelogon 01X
“C ECLIPSYS

The Oufcomes Company "

sunrise
cute Care

Uszer: Iscem

Pazzword: I ***** 1

ok | | e P
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Getting out of iConnect Acute Care
To log out, do either of the following:

e Click the Logoff button on the toolbar or

e Select the File > Logoff command from the menu at the top of the screen.

|File Registration Edit  MWiew GoTo  Ackions  Preferences  Tools Help1
Find Patient. .,
Find Yisit. ..
faintain Lisk k 1

Prink Reparts...
Re-Print Orders. .. 4
Scheduled Reparts, .

[
Grant Chatt Access, .,
Stuspend SEssian
Lagoff
W‘A'E’EE‘“"""‘“\M_-MW e T - N—

IMPORTANT: Do not click the Close button (the X in the upper right corner of the
screen in the title bar). This will cause your session to terminate incorrectly, and data
may be lost.
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Time Out!

If you know you won't use iConnect Acute Care for several minutes but do not want
to terminate your session, you can suspend your session.

To suspend a session:

e Click the Suspend Session button on the toolbar, or

e Select the File > Suspend Session command on the menu.

When you suspend your session the session is minimized to a button on the task bar
at the bottom of the screen.

. il
@ Only, ¥iew {Analyst) -...

L]

You can resume your session quickly by following the instructions on the next page.
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Getting Back to Work
To reactivate a suspended session:

1. Click the Suspend Session button on the task bar:
i
2. Enter your password and click the OK button.




iConnect100 User Manual

Keeping it Secure

Your iConnect Acute Care password will expire every 90 days, or you can change
your password any time manually. Follow these steps to change your password:

Select Preferences > Change Password from the menu.

1. Type your current password in the Old Password field.

2. Type your new password in the New Password field.

3. In the Confirm New Password field, retype your new password exactly as you
entered it in the New Password field.

4. Click the OK button.

Change Password x|

ISCEH‘I

I arne;

0ld Pazsword: I

Mew Paszwaord: I

Confirm Mew Paszward: I

] I Cancel | Help

A message will appear when your password is successfully changed.

Password Constraints

e 6 to 30 characters
e Special characters and numerals are allowed

e Password is case sensitive

IMPORTANT: If you forget your password, please call the Customer Support
Desk at 939.6568 for help.
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What We’ve Covered

In this topic we discussed how to log in and out of iConnect Acute Care. We also
explained how to change your password. Here are a few key points to remember:

e Your user ID is not case sensitive.

e |tis a violation of hospital policy to share your user ID and password with
other employees.

e You can suspend a session instead of logging off.

e Your password expires every 90 days. When you select a new password, it
must meet these criteria:
o 6 to 30 characters long
o Special characters are allowed
o Your password is case sensitive
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THE ICONNECT ACUTE CARE SCREEN LAYOUT

What's this I'm looking at?

The iConnect Acute Care user screens give you access to an extensive set of
information about your patients. In this topic we will take a high-level look at screen
layout and functionality.

Our goal with this manual is to help you become generally familiar with the iConnect
Acute Care user screens. We will explain to you in simple terms how to use many
components of the iConnect Acute Care system. More detailed instructions on
performing various tasks within iConnect Acute Care will be covered in additional
classes.

Although we'll just take a quick look at most areas of the screen, we will spend some
time on the topic of patient lists. Patient lists give you access to your patients' charts,
and the lists let you group patients in ways that are most suitable to your work flow.
Using patient lists is a core skill in iConnect Acute Care.
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Below you will find a screenshot of the typical opening screen once you sign into iConnect Acute Care. The components
of the screen are then broken down for your identification.

B Testk, Train - Sunrise Acute Care

File Reqistration Edit “iew GoTo Actions Preferences Tools Help

=10l x|

Cument Lizt I.This Lacation's Patiehts j Select Al Patients 17 Visit(z) Save Selected Patients. . |
Adriit
[ Diate
! | Test, Wendi 4u9m 4E-401-01 05-04-2009
|E| ﬂ One, Fabulous 17 AE-402-01 05-13-2009 | Gutierrez, Hectar Hernan
ﬂ Train, Thomaz T 11y 4E-403-01 05-13-2009 | Grant, Allen
Teszt, Train 4E-404-01 05-05-2009  aaTemplate, SCE Emgr kD
ﬂ Test, Capzule 4y 4E-405-01 04-14-2009 | aaTemplate, SCE MD
bd Test, LVP Tv5m 4E-405-01 04-14-2003 | aaTemplate, SCE MD2
TEST. Emergency 3 4E-405-02 05-12-2009
?’ Test, Inhalation 16y 4E-405-02 04-14-2009 | aaTemplate, SCE MD2
> | R Test Tahlet Sufir AF -4MR-M | Ma-14-2M09 | AaTemnlate. SCF WD2 _plll
Ready | |aaTemplate, SCE RN (RM) .

Let's begin with a look at the major screen components.
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Title Bar

u' Tesk, Train - Sunrise Acute Care

Sy S e R T AP R I S S SRy S ——— e e e e —"

The title bar shows the patient's name if you are viewing information about a
specific patient. The title bar also shows the name of the window you are viewing.

Menu Bar

File Redqistration Edit Wiew GaTo  Actions  Preferences Tools Help

The menu bar lists groups of commands you can execute. The iConnect Acute Care
menu bar works like menus in all other Windows programs: click a menu name and
select a command from the list that appears.

IMPORTANT: Some menu options change depending upon the chart section
being displayed.

For example, the Actions menu displays one group of commands when the Orders
chart section is displayed, and different commands when the Results chart section is
displayed.

Additionally, some menu options may be unavailable (grayed out) depending upon
your security profile.

Toolbar

© A=z R} § A FWEIRA B

The toolbar gives you quick access to selected commands. Some toolbar icons
become active according to the chart section being displayed.

NOTE: There often are at least two ways to execute a command: a menu item
and a toolbar button. Some chart sections offer even more ways to execute
the same command.

These multiple routes can be confusing at first. As you work with IConnect Acute
Care, you will develop your own preferred way of getting things done.

10 @ conoes
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Patient Header

i_Et, rﬂiﬂ e | . - B

The patient header displays up to four lines of key information about the selected
patient. The first two lines display patient demographic information, such as the
patient's name, medical record number, visit number, age and birth date, and so
forth. The third and fourth lines can display a variety of patient data. Examples
include allergies, health issues, height and weight, assigned location, and
admit/discharge dates.

NOTE: The clipboard icon to the left of the first two lines is the Enter Order
button. We will address order entry in other courses.

Information Area

Documents  Flowsheets

REVCANE N Orders  Resultz Patient Info Clirical Summary

Save Selected

Cument List.  |. This Location's Patients x| | SelectAll Patients 17 Visit(s)

Admit
Date

Current
Lacation

Check.
Orders

Patient Hame Age Frovider

[t Test, Wendi 4u3m 4E-401-01 05-04-2009 £
|E| ﬂ One, Fabulous 17y 4E-402-01 05-13-2009 | Gutierrez, Hector Heman 4

ﬂ Train, Thomas T Ty 4E-403-M 05-13-2009 | Grant, Allen ;

! Test, Train Bu3m 4E-404-01 05-05-2009  aaTemplate, SCE Emar kD

ﬂ Test, Capsule dy 4E-405-01 04-14-2009 | aaTemplate, SCE MD

Ld Test, LW 105m 4E -405-01 04-14-2003 | aalemplate, SCE MD2

TEST. Emergency 3 4E -405-02 05-12-2009 !
b Test, Inhalation 16y 4E -405-02 04-14-2009 | aaTemplate, SCE MD:2
w Test Tahlst QuBm 4F -ANR-M1 N4-14-20N9 | aaTemnlate. STF MO2
M.-:\qlu P — i il i e

Detailed information about your patients appears in the information area of the
screen. Patient information is organized into a chart containing chart sections,
similar to a physical chart. Each chart section is represented by a tab (see red
indicators below). We will briefly discuss the chart sections later in this course. More
in-depth coverage of individual chart sections will be provided in other courses.

11
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Status Bar

| Ready [ |aaTemplate, SCE RN (RN)

The status bar appears at the bottom of the iConnect Acute Care screen. The
iConnect Acute Care system status appears on the left side of the status bar. The
system status in the above example is Ready, meaning you can enter and retrieve
data in iConnect Acute Care. ldentification information for the current user also
appears on the status bar. In the above example, the current user is AATEMPLATE,
SCE RN. Your identification information will appear in this area of the status bar
when you are logged in.

Help is Always Available

If you need more information while you are working in iConnect Acute Care, click
Help on the menu bar to open iConnect Acute Care's help system. In the help
window, you will find three tabs. Use the Contents tab to display a list of topic in a
“table of contents” format. Use the Index tab to search through the topic like the
index in the back of a book. Use the Search tab to key in a key word(s) to search
for information on your search criteria. The Help feature in iConnect Acute Care is
similar to the Help feature in other Windows applications.

2? Sunrise Clinical Manager - |0 =
=

Hide Back Frint  Ophions

Cortents  Index |§Eaf'3h| See Also

Creating a Criteria-Based
IEreate M e Wizit command, criteria- List BﬂSEd on ?ﬂ“r Rﬂle

Create Mew izt cormmand
. citena-bazed lists
special lists
temporary liztz
creating a cancer stage recard
creating a message ;I

Trm =kimm = =k L=k

Type in the kewword to find:

Use the Your Role tab in the Client Selection
Criteria window to create a criteria-based list
based on your role, For example, if you are a
Farmily Practice Physician arriving in the hospital
orn Monday morning to commence rounds, you

. can create a list of all of your admitted patients.,
Dizplay | _ILI
3

4| |
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What We've Covered

In this chapter we have taken a brief look at the iConnect Acute Care user screen.
Here are a few key points to remember:

The name of the selected patient always appears on the title bar.

Your security profile determines what you will see in the patient header and
information area.

Detailed patient information is presented as a patient chart, similar to a paper
chart. Chart sections are represented by tabs (for example, Orders,
Flowsheets, and so forth).

Some commands on the menu bar and toolbar might be unavailable (that is,
grayed out) depending on which chart section you are viewing.

Help is always available via the Help menu option.



iConnect100 User Manual

PATIENT LISTS

Patient Lists: Gateway to the Charts

Patient lists give you access to your patients' charts. To view one or more charts,
simply select the patient name(s) on your patient list. Three types of patient lists are
available.

In this topic, we will examine the three types of patient lists. We will also discuss:
e Creating lists
e Deleting patients' names from lists and deleting lists
e Sorting lists

e Adding, deleting, moving, and locking columns

Different Lists for Different Needs

iConnect Acute Care offers three types of patient lists: Criteria-Based, Special (also
known as Personal), and Temporary.

Criteria-based lists show patient charts that meet selection parameters you define.
Parameters, or criteria, can include provider roles, patient location, providers,
service, visit status, and orders.

After you define your selection criteria, iConnect Acute Care compiles a list of all
patient charts that meet your criteria.

For example, you can create a list that includes all cardiology inpatients. Here, the
service is cardiology and the location is inpatient. You can further refine the location
criterion in this example to include only patients in a particular unit.

You probably will have access to one or more pre-configured criteria-based patient
lists when you log in. An example is a list based on patient location. Such list
displays all patients assigned to the location where you are working. We will explain
how to create your own criteria-based lists.

Special lists contain patient charts that you select from other patient lists, or that
you locate using the Find function. Special lists also are called personal lists.

14 @ coneee
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For example, assume you want a list of patients that are assigned to you. You can

first display a criteria-based list of all patients assigned to the location where you are
working. From that list, you can select just the patients assigned to you and create a
special/personal list. Only your patients will appear on your new special/personal list.

Special lists are preceded by an asterisk (*). Current List: | "My Surgery Patients

Special/personal lists are not deleted when you log off from iConnect Acute Care.
The next time you log in, your special/personal list will still be there. However, you
must maintain the list yourself; patients are not automatically added to or deleted
from the list as they are admitted, discharged, or transferred.

You can have multiple special/personal lists, each for a different purpose. But
remember, you have to maintain them manually; they're not automatically updated.

Temporary lists are something like a clipboard to which you might attach a paper
record you want to view. Temporary lists are exactly that—temporary. They are
deleted as soon as you log off.

To create a temporary list, simply use the Find Patient or Find Visit functions (the
Find Visit function will be discussed shortly) to locate a patient chart. Once you
locate the patient's chart, you can add it to your new temporary list. If you use the
Find functions to locate additional charts, those charts will be added to your
temporary list.

NOTE: When you use the Find functions, you can choose to add the results to
a special/personal list instead of a temporary list.

You can only have one temporary list at a time. It will always be named Temporary
List.
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Below is a chart summarizing the differences in the three types of list available in iConnect Acute Care.

Patients Can
Method Added or Visible to Can Select| Change
of Adding Deleted Other Columns Sort Can Move List Remains
List Type Patients Automatically Users to Display Order Columns  After Logoff
File > Yes Yes Yes Yes Yes Yes
Criteria-based | Maintain
List > New
Save No No Yes Yes Yes Yes
. Selected
Special/Personal Patients
button
File > Find | No No No Yes No No
Patient or
Temporary Find
Patient
Button

16 @ coness
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Criteria-Based Lists

A criteria-based list lets you specify the criteria a patient chart must match to be
included on your list.

To display the Client Selection Criteria dialog box, select the File > Maintain List >
New command. The Client Selection Criteria dialog box opens.

Tabs at the top of the dialog box identify the criteria by which you may filter your list.
We will provide a brief overview of the different tabs on the following pages.

Client Selection Criteria x|

Your Role PS5

Providers Wigit Statuz  Orders

[¥ Check this box if pou want to create a list that includes
patients where pou are a provider

—Where | have

' Any Fole
™ Selected Roles

[T Include wisits where | am no longer an active provider

k. I Cancel Help |

1 - Client Selection Criteria, Your Role tab

The Your Role tab will allow you to search for patients based upon your role as a
care provider. If the checkbox is selected the “Where | Have” radio buttons will
become active. You have an option to choose any care provider role you have or
specific care provider role(s). You also have the option to search for visits where you
are no longer an active care provider.
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Client Selection Criteria x|

Tour Role ERSEGE Providers:

Orders

™ Include patients at any location.
™ Include patients at logon location only.

% |nclude patients at selected locations only.

— &vailable Locations — Selected Locations

Children's Health System ﬂ
- Emerngency

- Inpatient

- Arnbulatary Clinics

EI- Dizcharged Location

- Outpatient

B Pre-didmit

- Temporary j

Add » | < Hemove |

] I Cancel | Help |

2 - Client Selection Criteria, Location tab

The Location tab will allow you to search for patients based upon their location in
the hospital. The radio buttons allow you to:

¢ Include patients at any location (unit, clinic, etc.)

¢ Include patients at your current location only

¢ Include patients from the locations you specify.

If you select the “Include patients at selected locations only” option, then you should
click the Plus Sign button for Children’s Health System (it will look like this

| [F} Children's Health S_I,IstemJ

" e st ). The list of departments will expand to look like the screen
shot above. Click on the location name to select it and then click the add button. The
location will now appear in the Selected Locations Column.

NOTE: If a location has a “Plus Sign” ( & ) beside it, you can click the plus sign to
expand the list and then select one or more specific departments for that location
and then click the “Add” button to add them to your “Selected Locations” list.

18 @
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Client Selection Criteria x|

Your Role  Location JEEENEEE Service  Wisit 5 Orders

Enter the name af the provider(z] whose patients you want an pour list, Alzo zpecify which role
the provider must be assuming for a particular vizit before that patient will appear on this list,

Provider Mame Role
| =

Ldd

Femove |

‘| | i

[T Inchude visitz where providers are no longer active

Selected Providers

k. I Cancel Help |

3 - Client Selection Criteria, Providers tab

The Providers tab will allow you to search for patients based upon other care
providers. Enter the Provider Name you are searching for (lastname, firstname) and
then select a “Role” from the drop down list. The default Role is “ANY”. When you
find the provider you are searching for, click their name to select them and then click
the “Add” button. Their name will be added to the Selected Providers list.

19 Connect
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Client Selection Criteria x|

Your Bole  Location  Providers RElEae=N st Status  Orders

Create a ligt of patients from the Service zelected below..

Allergy & Irmmunology

Arnbulatory

Anesthesia

Anesthesziology

Audiology

Cardiology &

k. I Cancel Help |

4 - Client Selection Criteria, Service tab

The Service tab will allow you to search for patients based upon services performed
at the hospital. You are only able to choose one service at a time from the drop-
down list for your search.

20 Connect
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Client Selection Criteria x|

Your Bole  Location  Providers

¥ List cumently admitted/registered patients,

¥ List patients with the specified event on the date or date range.

| &xmitted e
i Today |Admitted (St In) —
Currently Pre-&dmitted
™ “vesterd Dizcharged -

€ Tomormow

{" DateRange [ UseActual Dates

From: I IDays j I.ﬁ.gu:u j
To I IDa_I,Is j IFru:umNu:uw j

[T List patients with phone encounters.

k. I Cancel | Help |

5 - Client Selection Criteria, Visit Status tab

The Visit Status tab will allow you to search for patients based upon their visit
status. The first checkbox will allow you to list currently admitted/registered patients.
In addition, you also have the option to list patients for a given status within the
selected date range. If you choose to search for a specific status or date range you
will be limited to searching for only one status from the drop-down list. Also, the
results returned for the status you select is controlled by your security role. So, even
though you may be able to see the status in the drop down list, your search may not
return any results if your security role does not allow you access to that status.

NOTE: The “List patients with phone encounters.” Is not currently being used and is
reserved for future use.
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Client Selection Criteria x|
Your Bole  Location  Providers  Service  Wisit Status R —

7 Check thiz bow if pou want to create a list of patients that only
have orders as specified below.

— Order Selection Filker

[ =] AddNew. | wodi |
— Order Statuz Filker

[ =] AddNew. | wodin |

k. I Cancel Help |

6 - Client Selection Criteria, Orders tab

The Orders tab will allow you to search for patients based upon the orders that have
been placed and the order status. Click the checkbox to activate the Order Selection
Filter and Order Status Filter. The Order Selection Filter allows you to create filters
based upon orders placed at the hospital. Click the “Add New” button and the Modify
Order Selection Filter dialog box will open. Enter a name for the filter and select all
orders that you are searching. When all of the orders that you are searching have
been added/selected to your list, click the “OK” button and you will be returned to the
Client Selection Criteria dialog box. The “Order Status Filter” will allow you to create
a filter based upon the order status. Simply click the Order Status Filter “Add New”
button, name the filter, select the appropriate filter and then click the “OK” button to
be returned to the Client Selection Criteria dialog box.

After you specify all selection criteria and click the OK button, iConnect Acute Care
will ask you to provide a name for the list.

The system will compile a list of all patient charts that meet your criteria. The name
of the list will appear in the Current List box on the Patient List tab.
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Temporary Lists
Having seen how to create a criteria-based list, let's discuss temporary lists.

Temporary lists are a great way to gather a few patient charts for easy access.

You can only have one temporary list, and it exists only during your current iConnect
Acute Care session. When you log off, your temporary list is deleted.

Here is another limitation of temporary lists: they aren't very customizable. They
have a default set of columns, and you cannot add, delete, move, or lock columns.
However, you can change your temporary list's sort order. (We will discuss adding,
deleting, moving, sorting, and locking columns later.)

To build your temporary list, use iConnect Acute Care's Find Patient or Find Visit
functions, described on the following pages.

NOTE: Although several search criteria are available, the safest criterion is the
patient's medical record number (MRN). Each MRN can belong to only one
patient, so there is no possibility of selecting the wrong patient, for example,
from a list of patients with the same last name.

A Core Skill
Finding patient charts is a core iConnect Acute Care skill. We are introducing it in

this section on creating lists because it is the key to creating a temporary list. You
can also use it to add names to special/personal lists, as we shall see later.
There are two ways to search for a specific patient chart:

e Find patient

e Find visit
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Using the Find Function to Build a Temporary List

Building a temporary list is easy. Just search for a patient chart. When you find it,
you can add it to your temporary list or to a special/personal list instead. More on
special/personal lists later.

To add another patient chart to your temporary list, just run another search. Your
temporary list is cumulative; that is, results of new searches are added to the
chart(s) already on the temporary list.

Now let's see how to search for a patient visit (chart) and add it to your temporary
list.

The ‘Find Patient' Method

To find a patient, you must first display the Patient List tab in the information area.
The menu command and toolbar button mentioned below are not available unless
the Patient List is being displayed.

=V AN Orders Besults

Patient Info - Documents  Flowsheets  Clinical Summary

To search by patient, do either of the following:

e Select the File > Find Patient command, or

B Test, sadhana

|File Registration Edit
Find Patient. ..
Find Wisit. ..
Maintain Lisk

e Click the Find Patient button on the toolbar.

© Ak » =4 R}
) |
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Find Patient

Basic Provider/Facility Options

A &

B 4

Mew Search

Quick ID: | ID Type: |MRM B ID: [100087
1D Type MAA
Last: | First: |any Visit ID Middle: |
Any Mon-Visit ID
Gender: I 5 EPI Murmber
= St sed
Birth Drate: Visit Murnber ames
MM DD T Age +/- Range I™ include highest privacy level patients
= " Exact name
[l s =
¥ Find simnilar sounding last names

¥ Exclude persons with no visits

Show Wisits |

Ok | Cancel |

We have selected MRN as the ID Type by which we want to search (A). We also
have entered the patient’'s MRN in the ID field (B). To locate the patient’s visits (that
is, charts) you would click the Search button (C).
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Find Patient (7]

Search |

Basic Provider/Facility Options
Mew Search |
Quick ID: | ID Type: |MRH B ID: [100087
Last: | First: I Middle: |
Erzmider I H —%Search Options
= ¥ Exclude deceased
Birth Date: ¥ Exclude alias names
MM DD T Age +/- Range I™ include highest privacy level patients

I—JI—!] I S ::i [ Exact name

¥ Find simnilar sounding last names

¥ Exclude persons with no visits

i & rd Mumber & Show Wisits

Ok | Cancel |

The name of the patient whose MRN you entered now appears in the lower portion
of the screen. Now you would click the patient record below to select it (A). Next you
must select the specific patient visit (chart) to add to your list. Click the Show Visits
button below to display visits for the selected patient (B). From that window, you can
add the visit to your temporary list. Alternatively, you can add the visit to a
special/personal list.

The Show Visits window will open and list the visit(s) you selected on the previous
screen.

Show Visits e

Search Results

Admit... f-\a|Wisit Type 4| Care Level 8| Assigned Loca... 74| Wisit Status 4| Visit Patient Name | Yisit MREN #a|  Visit ID &

050509 Inpatient Acute CTare  4E-404-01 ADM Test, Train 1o00a7 looooooing

Sawe To List |
I Ok I Cancel |

Click the visit you want to add to a list. (In this case, there is only one visit listed.)

26 Connec




iConnect100 User Manual

Show Visits (7]

Search Results Search Options

Sawe To List |
| t (014 I Cancel

You now have highlighted the visit you want to add to a list. If you were working in
the live iConnect Acute Care system, you would either:

o Click the Save to List button (left) to add the visit to a special/personal list or

e Click the OK button (right) to add the visit to your temporary list, or

So What Happens Now?

If you click the OK button when you find your patient chart, the selected chart will be
added to your temporary list. Your Current List box will look like this:

SRR AN Orders  Besulte  Patient Info Documents  Flowsheets

Current Lisk: ITempn:-rar_u Lizt

If you click the Save to List button when you find your patient chart, the selected

chart will be added to a special/personal list. We will discuss special/personal lists
later in this course.
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Review of the 'Find Patient' Steps

Before we move on to the Find Visit method of finding patient visits, let's review the
Find Patient method of creating or adding to a temporary list.

1. Display the Patient List in the information area.

2. Select the File > Find Patient command or click the Find Patient button on
the toolbar.

3. Enter the patient's MRN and click the Search button in the Find Patient
window.

4. Select the patient's name and click the Show Visits button in the lower
portion of the Find Patient window.

5. In the Show Visits window, select the visit (chart) you want to add to your list.

6. Click the OK button to add the patient to your temporary list.

As we said earlier, there are two ways to search for patient charts. We have seen
the Find Patient method. Next, we'll look at the Find Visit method.

The ‘Find Visit' Method

Remember, you must first display the Patient List tab in the information area to
enable the Find function's menu commands and toolbar buttons.

REVFSANEN Orders  Besultz  Patient [nfo Documentz  Flowshests

Clinizal Sunmmary

To search by visit, do either of the following:

e Select the File > Find Visit command, or

B Test, Sadhana
|File Registration Edit
Find Fatient. ..

Find Wisit.. .
Maintain Lisk

e Click the Find Visit button on the toolbar.

© €t B4R Q)
)
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Patient BgarAEE=

% Mame

Last: || ™ Find similar sounding last names

tiven: I

MHew Search

x|

1D

Patignt D Type: I j

Patient [D: I

VisitID Type: | =l

Visit 1D |

Wigitz Matching Search Cntena

Birth D ate Lacatian

Save Selected Yisit]z].. | [IF Cancel Help |

To search by MRN, you should click the ID radio button. This will let you enter your
search criterion (MRN).
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lﬂ

RENEN 'our Role  Providers  Location

i Mame
- o . Mew Search
Last: [T Find similar sounding last names
Giver: I
i* D
Patient [0 Type: IMHN j
Patient |D: |1 00057
Visit D Type: | Visit Mumber =l
Visit D |

Wigitz Matching Search Cntena

Birth D ate Lacatian Wizt Statug

Save Selected Yisit]z].. [IF Cancel Help |

The ID fields to the left now are enabled. We have selected MRN as our ID Type. In
the Patient ID field, we have entered the MRN for which we want to search. Next you
would click the Search button in the upper right corner to locate visits for the MRN.
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X
REWEN 'our Role  Providers  Location  Service Wizt Status
i~ Mame
- o . MHew Search |
Last: [T Find similar sounding last names
Giver: I
i* D
Patient [0 Type: IMHN j
Patient |D: |1 00057
Visit D Type: | Visit Mumber =l
Visit D |

Wigitz Matching Search Cntena

Birth D ate Lacatian

Test, Train 02-20-2004 4E-404-M ADM 05-05-2(

| | i
Save Selected Yisit]z].. [IF Cancel Help |

The search results appear in the lower portion of the screen. You should click the
visit you want to add to a list. In this case, the patient has only one visit.
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Findvist x|
REWEN 'our Role  Providers  Location  Service Wizt Status
i~ Mame
- o . MHew Search |

Last: [T Find similar sounding last names
Giver: I

i* D
Patient [0 Type: IMHN j
Patient |D: |1 00057
Visit D Type: | Visit Mumber =l
Visit D |

Wigitz Matching Search Cntena

Save Selected Visil[z)... ] | Cancel Help |

L L

You now have highlighted the visit you want to add to a list. If you were working in
the live iConnect Acute Care system, you would either:

¢ Click the Save Selected Visit(s)... button (left) to add the visit to a
special/personal list, or

e Click the OK button (right) to add the visit to your temporary list
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So What Happens Now?

If you click the OK button when you find your patient chart, the selected chart will be
added to your temporary list. Your Current List box will look like this:

Flawshests

REVGANEN Orders Besultz  Patient [nfo Documents

Current List: ITempDrar_u Lizt

If you click the Save to List button when you find your patient chart, the selected
chart will be added to a special/personal list. We will discuss special/personal lists in
the next section. But first let's review the steps of the Find Visit method.

Review of the 'Find Visit’ Steps
Let's review the Find Visit method of creating or adding to a temporary list.

1. Display the Patient List in the information area.
2. Select the File > Find Visit command or click the Find Visit button on the
toolbar.
3. Enter the patient's MRN in the ID Type box and click the Search button in the
Find Visit window.
4. In the list of visits, select the visit (chart) you want to add to your list.
5. Click the OK button to add the patient to your temporary list.

We have covered criteria-based and temporary lists. The last type of list we will
examine is the special list, also called the personal list.

Special/Personal Lists

We have looked at criteria-based and temporary lists. Now let's examine
special/personal lists.

Special lists contain patient charts that you select from the Patient List, or that you
locate using the Find function. Special lists also are called personal lists.

You can create a special/personal list using the Find function, as explained in the

previous section on temporary lists. Another way is to select patients from the
Patient List and add them to a new or existing special/personal list.
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A Simple Process

Selecting patient charts to appear on a special/personal list is a simple two-step
process.

e First, select the patient charts.

e Second, create a new list or specify an existing list on which you want the
selected patient charts to appear.

Let's look at these steps now.

Being Selective
There are two ways to select patient charts.

e For charts that appear on consecutive rows in the Patient List, click the first
patient chart you want to select, hold down the [Shift] key, and click the last
chart you want to select. All rows between the first and last rows you clicked
will be selected.

e For charts that appear on non-consecutive rows in the Patient List, click the
first patient chart you want to select, hold down the [Ctrl] key, and click the
next chart you want to select. Continue holding down the [Ctrl] key and
clicking rows until you have selected all patient charts.

We'll demonstrate both methods on the next pages.
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Shifting into High Gear

The [Shift] + [Click] selection makes it a snap to select records that appear on
consecutive rows. In this example, we'll select all rows from Test, Capsule to Test,
Inhalation.

Flawzheets

Beszultz  Patient Info - Documents Clirical Surnrmary

Patient List

Current List: I_Thig Location's Patients j Select All Patients 23 Visit]s] Save Selected Patients... E

Current Adrmit

Fatient Mame Provider

g : i .. Location Date
|Z| ﬂ One, Fabulous 4E-402-01 05-13-2009 | Gutierrez, Hector Hernan
?" Teszt, Brenda v 4E -431-02 05-19-2003 | Gula, Brenda !
est, Capsule Tm -4 -14- aalemplate,
- ! | Test, C I 41 4E-405-01 04-14-2003 Template, SCE MD ®
ezt, Eclipsys 3T -415- -2 aal emplate,
Test, Ecli e 4E -408-01 04-23-2009 Template, SCE MD
L TEST. Emergency 2 4E-408-01 05-12-2009
Ld TEST. Emergency 3 4E -405-02 05-12-2009 :
Y Test, Inkhalation 16y 4E -405-02 04-14-2009 | aaTemplate, SCE MD2
Test, Injectable Bym 4E -403-01 04-14-2009 | Aaran, Bozemary
wmwwﬂmﬂ& I e o,

In the production system you would first, click on the row that contains the patient
name Test, Capsule.

Patient List Documentz  Flowsheetz  Clinical Surnman

Besultz  Fatient |nfo

Current List: I_Thig Location's Patients j Select All Patients 27 Visit(z] Save Selected Patients. . _

Current Admit

Location Date
Ore, Fabulous 4E-402-01 05-13-2009
Teszt, Brenda v 4E -431-02 05-19-2009 | Gula, Brenda

Test, Capsule 4E -405-01 04-14-2003  aaTemplate, SCE MD

Patient Mame A Ange Provider

Gutierrez, Hector Hernan

=
Y

?’ Test, Eclipsps 4E -408-01 04-29-2009 | aaTemplate, SCE MD

L TEST. Emergency 2 4E-408-01 05-12-2009

Ld TEST. Emergency 3 4E-405-02 05-12-2003 J
- Y Test, Inhalation 1By 4E -405-02 04-14-2009 | aaTemplate, SCE MD2

K Test, |nectable Bym 4E -403-01 14-14-2009 MM
S U e S

Next, you would hold down the [Shift] key and click the row that contains the
patient name Test, Inhalation.

gt
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One, Fabulous 4E-402-01 05-13-2009 | Gutierrez, Hector Herman
Test, Brenda 4E-431-02 05-13-2009 | Gula, Brenda

Test, Capsule 4l m 4E -405-01 aal emplate, SCE D
Test, Eclipzyz Ayam 4E-408-01 : 9 aalemplate, SCE MD
TEST. Emergency 2 4E -A08-01

TEST, Emergency 3 4E -405-02

Tezt, Inhalation 16y 4E -405-02 04-14-2003  aaTemplate, SCE MD2

Test, Injectable 4E-403-01 04-14-2009

You selected five patient charts with just two mouse clicks.

Now let's create a special/personal list that contains these charts. Click the Save
Selected Patients... button in the upper right corner of the Patient List tab.

Making a New List

Now let's use the Save Selected Patients window to create a new list of the patient
charts you just selected. When you click the Save Selected Patients... button on
the previous screen shot, the Save Selected Patients window opens.

save Selected Patients x|

fwailable Lists

Surgery Patients

' idd Patient to Selected List

& Replace Patients on Selected List

hew Lizt Mame I

K Cancel | Help
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To create a new list, you would click the New List Name radio button.

Save Selected Patients x|

fwailable Lists

i~ Add Patient to Selected List

L Replace Patients on Selected List

@ Mew List Mame - INEEd Simon Tu:uysl
I Ik l Cancel | Help |

We have entered Need Simon Toys as the name of our new list. These are patients
who would like to receive a Simon the Loving Lion toy.

Next you would click the OK button to create your new list in the production system.

-F'atient Lizt Beszults  Patient [nfo Documents  Flowsheets  Clinical Surmmary

Current Ligt: § | Mesd Simon Toys - Select &ll Patients

4E-405-01

TEST. Emergency 3 4E -A05-02 05-12-2009
Y Test, Inhalation 16y 4E-405-02 04-14-2009 3
?’ Test, Eclipsps By3m 4E-402-01 04-23-2003 %
L d TEST. Emergency 2 4E-403-01 05-12-2009 j

e L e —— I‘L._._rj

When you click the OK button (above), the Save Selected Patients window closes.
Your new *Need Simon Toys list appears in the Patient List tab.

Now let's see how to use the [Ctrl] + [Click] method to select non-consecutive rows.
We also will see how to add selected names to an existing list instead of creating a
new list.
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Ctrl-ing Your Selections

The [Ctrl] + [Click] selection method lets you quickly select patient charts that do
not appear on consecutive rows in the Patient List. In this example, we will select
four rows, holding down the [Ctrl] key as we make our selections.

To begin, you would click the row containing the name Test, Capsule.

Patient List Documents  Flowsheets

Besultzs  Fatient |nfo Clirical Surnrmary

Current List I.This Lacation's Patients j Select All Patients | o Visit]s) Save Selected Patients. ..

2| B Patient Name Curent | Admi B owider

|Z| ﬂ Orne, Fabulous 17y 4E -402-01 05-13-2009 | Gutierrez, Hector Hernan
?" Teszt, Brenda v 4E -431-02 05-19-2003 | Gula, Brenda

ﬁ ﬂ Test, Capaule 4lm 4E -405-01 04-14-2003 | aaTemplate, SCE MD
Y Test, Eclipzyz B3m 4E -408-01 04-23-2009 | aaTemplate, SCE MD é
L TEST. Emergency 2 4E-408-01 05-12-2009 -
Ld TEST. Emergency 3 4E -405-02 05-12-2003
Y Test, Inkhalation 16y 4E -405-02 04-14-2009 | aaTemplate, SCE MD2 ‘
- ?" % EgEm ﬂE-#DEI-EI'I 04-14-2003 | Aaran, Bozemary J

Next you would hold down the [Ctrl] key and click the row containing Test,
Emergency 3.

Patient List Besultz  Patient [nfo - Documents  Flowsheets  Clinical Surmmary

Current List: I_Thig Location's Patients j Select All Patients 27 Visit(z] Save Selected Patients. .

Admit
Date

Current
Location

Patient Mame A Ange Provider

Ore, Fabulous 4E-402-01 05-13-2009 | Gutierrez, Hectar Hernan
?’ Teszt, Brenda v 4E -431-02 05-19-2009 | Gula, Brenda
Test, Capsule 4E -405-01 04-14-2003  aaTemplate, SCE MD
?’ Test, Eclipsps Byam 4E -408-01 04-29-2009 | aaTemplate, SCE MD :
L TEST. Emergency 2 4E-408-01 05-12-2009
‘ Ld TEST. Emergency 3 4E-405-02 05-12-2003
Y Test, Inhalation 1By 4E -405-02 04-14-2009 | aaTemplate, SCE MD2 ]
- ?" Test, Injectable %% 14-14-2009 ﬁ%
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Continuing to hold down the [Ctrl] key you would click the row containing Test,
Injectable.

Flowzheets  Clinical Surmman

j Select Al Patients | 23 Visit]s] Save Selected Patients...

Admit

Fatient List Bezultz  Patient Info - Documents

Current Ligt; I.This Location's Patients

Current
Location [Date

One, Fabulous 4E-402-M 05-13-2003
Y Test, Brenda 11y 4E-431-02 05-13-2009 | Gula, Brenda
4E-405-M 04-14-2003
Test, Eclipsys 4E-408-01 04-23-2003
TEST. Emergency 2 4E-408-01 05-12-2009
4E-405-02 2003
Test, Inhalation 16y 4E-405-02 04-14-2009 | aaTemplate, SCE MD2

* ¥ [Testliectable o [&2m [ 4£40501 04142008 [ Aaop Rosemary b

One more: continuing to hold down the [Ctrl] key you would click the row containing
One, Fabulous.

Patient ame A Age Provider

Gutierez, Hector Hernan

aalemplate, SCE MD
aalemplate, SCE D

Test, Capsule

TEST. Emergency 3

Next you would release the [Ctrl] key and click the Save Selected Patients... button
to place these patients on a special/personal list.

Flowzheets  Clinical Summan

j Select All Patients | 23 Visitfs)

Current
Location

Ore, Fabulous 4E-402-M 05-13-2009
Y Test, Brenda 11y 4E-431-02 05-19-2009 | Gula, Brenda

Test, Capsule 4ylm 4E-405-01 04-14-2009 aaTemplate, SCE kD
Test, Eclipzyz 4E-408-01 04-23-2009 | aaTemplate, SCE MD
b TEST. Emergency 2 4E-403-0 05-12-2009
TEST. Emergency 3 4E-405-02 0 2005

- Test, Inhalation 4E -405-02 04-14-2009 | aaTemplate, SCE MD2

Test, Injectable By 4E-403-01 04-14-2009  Aaron, Bosemary

Patient Lizt Besultz  Patient Info - Documents

. (]
Current List: I.This Location's Patients Save Selected Patients. . i

Check.

Orders

Fatient Mame Fi Age Provider

Gutierrez, Hector Hernan
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Working with an Existing List
You have selected four patients to place on an existing special/personal list. Before
we proceed, let's look at your options

When you click the Save Selected Patients... button in the production system, the
Save Selected Patients dialog box opens.

Save Selected Patients x|

fyailable Lists

Meed Simon Toys

% idd Patient to Selected List Surgery Patients
" Replace Patients an Selected List

™ Mew List Name I

0].8 Cancel | Help

Notice the top two options in the dialog box:

e Add Patient to Selected List: add your selected patients to those already on
a special/personal list.

e Replace Patients on Selected List: remove names on an existing
special/personal list and add your newly-selected patients.

Two existing lists appear in the Available Lists box example. Beginning on the next
page, we will replace the names on the *Surgery Patients list.
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Out With the OId, In With the New

We used the [Ctrl] + [Click] method to select four patients to place on our existing
*Surgery Patients list. We also have looked at the list as it currently stands. Now let's
replace the two existing names with our four newly-selected names.

First, you would click the Replace Patients on Selected List radio button. That tells
iConnect Acute Care that you want to remove the old names and add the new ones.

Save Selected Patients x|

fvailable Lists

Meed Siman Tows
' 4dd Patient to Selected List Surgery Patients

Feplace Patientz on Selected Lizt

7 New List Mame I

] Cancel | Help
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Next, you would select the name of the list you want to modify. In our example you
would click Surgery Patients in the Available Lists window. Finally, click the OK
button.

save Selected Patients x|

fwailable Lists

Meed Simon Tows

" dd Patient to Selected List Surgery Patients

o Replace Patients on Selected List

" Pewe List Mame I

The Revised *Surgery Patients List
Here's our updated *Surgery Patients list.

Notice that the two names that were on the list when we started (Test, Jyoti and
Test, Brenda) have been replaced by the four new names we selected.

REWANEE Order:  Besultz Documents  Flowsheetz  Clinical Summany

j Select Al Patients

Patient MName
Ore, Fabulous 05-13-2003

04-14-2003

Test, Capzule 4E -405-01
L d TEST. Emergency 3 4E-405-02 05-12-2009 :
d Test, Injectable Enzm 4E-403-01 04-14-2003
L)
b, «l " i . P A_LW
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Parting Thoughts about Selection

Before we leave the topic of special/personal lists, here are a couple of tips about
selecting records.

Either Method ... Your Choice

For our examples, we used the [Shift] + [Click] method to create a new list and the
[CtrI] + [Click] method to revise an existing list.

The selection method isn't tied to the type of action you want to take (create new or
revise existing). Use whichever selection method best suits your situation.

Using the Find Functions

In the section on temporary lists, we discussed using the Find Patient and Find Visit
functions to create a temporary list. We also said you can add the results of your
search to a special/personal list instead of creating a temporary list.

e On the Find Patient results screen, click the Save to List button to add the
results to a special/personal list.

e On the Find Visit results screen, click the Save Selected Visits... button to

add the results to a special/personal list.

Paring Down a List

Criteria-based lists are maintained automatically. When patients are admitted or
discharged, their charts are added to or deleted from criteria-based lists without user
action.

However, you must maintain your temporary and special/personal lists manually.
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To delete a patient from a list:
1. Display the list in the Patient List tab.
2. Select the patient you want to delete from the list.

3. Select the Edit > Remove Patient command.

Edit “iew GoTo Actions
ik

Copy
Paste

[Delete

ml

]

Delete Current List
Delete Patient Lisk(s). . .

&dd Care Provider, ..

The patient's name is removed from the currently-displayed list. The patient's name
remains on other lists and in the iConnect Acute Care database.

Next, we'll discuss deleting entire lists.
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Be Gone, List!
When you no longer need a list you have created, you can delete it.

To delete a list:

Display the Patient List tab in the information area.
Select the Edit > Delete Patient List(s)... command (A).
Select the list(s) you want to delete (B).

Click the Delete button (C).

Click the OK button on the confirmation dialog box.

Edit Miew GoTo Actions Patient Lists for aaTemplate, SCE RN x|

abrwnN =

ik

oy B .Thiz Location's Patients

Paste "eed Simcu Toys
‘ “Surgery Patients

Delete

Rermove Patient C
A
Delete Current List

Delete Patient Liskis). ..

Cloze I Help |

add Care Provider. ..

Putting Things in Order

There are two ways to sort lists:
e Click on a column heading, or

e Use the View, Sort List... command.
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Quick and Easy

The quickest way to sort a list is to click on a column heading. That sorts the entire
list according to the entries in the selected column. A small arrow to the right of the
column title shows the sort order: ascending or descending.

To sort the list by Admit Date, you would click the Admit Date column heading.

SRV AN Orders  Besults  Patient Info Documents  Flowsheetz  Clinical Surmmany

Current List; I"Need Simon Tays j Select All Fatients |
M Patient Mame bge |I_:| :'"" r:hrl':” :'.: -
ﬂ Test, Capzule 4E-405-01 F
Ld Test, Inhalation 16y 4E-405-02 04-14-2009 ¢
Ld Test, Eclipsys B3 4E-408-M 04-23-2003
[ ¢ Teszt, Wendi Ay 4E-401-01 05-04-2009
! | Ore, Fabulous 17y 4E-402-M 05-13-2009 3
Ld Test, Brenda 11y 4E-431-02 05-19-2009

Test, Jyati 4E-401-M 06-01 -EDDEj
L) - b pithoe, gl - T N I VY Y

Notice the small upward-pointing arrow next to the Admit Date column
heading. This indicates the list is sorted in ascending order by Admit Date.

To sort the list in the opposite direction (that is, descending) by Admit Date, you
would click the Admit Date column heading again. The small arrow next to the
column heading would now point downwards, indicating a descending sort order.
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Greater Flexibility

The other way to sort lists is to use the View > Sort List... command. This method
isn't as quick as the column heading method just demonstrated, but it's more flexible
because you can sort by up the three columns at the same time. Moreover, you can
choose to sort each column in either ascending or descending order.

|'u'iew GoTo  Ackions  Preferences

Mare Header Info

- Sort Lisk, ., I

Column Selection. .,

Refresh Screen
Refresh Cached MLMs

E Wigw User Alerts p

Notice the order in which the list items are sorted in the list below. Now let's sort the
list by Admit Date and Name.

Fatient List Besultz  Patient Info  Documentz  Flowsheets  Clinical Summmary
Current List; I"Need Simon Tays j Select All Fatients
ag Check. et Ermenis [l Do Current
Mew Orders Patient Name ads Location
] Test, Jyati 4E-4071-M 06-07-2009
5] [ ! Test, wWendi Ay 4E-401-01 05-04-2003
5] ! | One, Fabulous 17y 4E-402-M 05-13-2009 1
|E| ﬂ Teszst, Capzule dylm 4E-408-01 04-14-2009
5] L4 Test, Inhalation 16y 4E-405-02 04-14-2003
(] Ld Test, Eclipsps B3 4E-408-01 04-23-2009 1
Test, Brend 11 4E-431-02 05-13-2009 |
- [54] ! azt, Brenda 1y
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When you select the View > Sort List... command, the List Sort Criteria dialog box

appears. In the production system you would click the down arrow to the right of the

First Level field.

List Sort Criteria

Firzt Lewvel

IFuII |az:ation with room and I:ue-j

Second Level I Mame

[

Third Lesel

|<N|:|ne>

ak, | Defaut |

[

Canicel |

X

' fscending
" Dezcending
' fscending
" Dezcending
) Bscending

) Deszending

Help

Now select Admit date and time as your first-level sort criterion. Notice the

Ascending and Descending radio buttons. We'll leave the first level sort order set at

Ascending.

List Sort Criteria

Firzt Lewvel

Full lozation with room and I:ue-j

Second Leve

Full lo

| .-’-'-.u:ll_'nit date and time

I::-Elil:r'l with room and bed

Third Lesel

o]

|<N|:|ne>

Drefault |

[

Canicel |

X

' fscending
" Dezcending
' fscending
" Dezcending
) Bscending

) Deszending

Help
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You have set the list to sort first by Admit Date in ascending order, so the earliest

dates will be at the top of the list. We'll leave the second-level sort at Name,

ascending. We won't set a third-level sort.

List Sorkt Criteria

Firzt Level Admit date and time

Second Level IName j

ThirdLevel | <MNones =l

] I Default | Cancel |

X

¥ Azcending
™ Descending
% fzcending
" Dezcending
) Bscending

| Descending

Help

Now you would click the OK button to execute the sort.

List Sorkt Criteria

First Lewvel Admit date and time

Second Level IName j

Third Level | <Nores =l

X

' fscending
" Dezcending
i+ fscending
™ Descending
1 Szcending

) Dezzending

Help

l ] ! Drefault | Cancel |
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Look closely at the list; it has been re-sorted. The Admit Dates begin with the earliest
date and progress through the most recent. Where two patients have the same
Admit Date, the patients are sorted alphabetically. (Notice the first two names on the
list.)

Patient List

Current List: I“Need Simon Tays j Select All Patients
|E| ﬂ Teszt, Capzule 4plim 4F-405-01 04-14-2009
5] Ld Test, Inhalation 16y 4E-405-02 04-14-2003 i
5] Ld Test, Eclipsys B3 4E-408-M 04-23-2003 p
5] [ ¢ Test, Wendi Ay 4E-401-01 05-04-2009 a
5] ! | Ore, Fabulous 17y 4E-402-M 05-13-2009 1
(] Ld Test, Brenda 11y 4E-431-02 05-1 EI-EEIEIEIAJ

o 5] Test, Jyoti ) 4E-401-M 0B-07-2009

What We've Covered
Whew, that's a lot of information! In this lesson we covered:

e Types of lists

e Creating lists
o Criteria-based list
o Temporary list
o Personal list

¢ Deleting patients' names from lists and deleting lists

e Sorting lists

@ Simple - Safe - Complete
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FLAGS

Flags...What do they all mean?

In this lesson we will discuss the flags displayed on the patient list.

Flags indicate that both new information is available for the patient and the level of
significance of the information.

When you are finished with this lesson you will be able to explain when flags are
displayed and what they mean.

What can I learn from flags?

Flags can indicate the following:
e A new order has been placed for the patient

¥ Sunrise Acute Care

File FRegistration Edit ‘Wiew GoTo  Actions  Pre
Al

© A =8l R

@ |Nn Patient Selected ‘

SRV ANEN Orders  Besulte  Patient Info Docume:

Current Lisk: I 4E

Patient M ame

Testpatient, Phillip Two

ITEduzation, Angela

. )_"HHA_ ITEducation, Cathie

Flag in the Check Orders column.
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The Modified Patient Status indicators correspond directly to the flag values in
iConnect Acute Care in the Check Orders column on the patient list.

For Pharmacy orders, a green flag in iConnect Acute Care indicates verified or non
verified medication orders. This corresponds to green (verified) or yellow (pending

verification) indicators on the status board. Additionally, for Pharmacy orders, a red
flag in iConnect Acute Care indicates a New STAT verified order. This corresponds
to red (verified) indicators on the status board.

For Enteral Nutrition/TPN orders, a green flag in iConnect Acute Care indicates a
new order. This corresponds to a green indicator on the status board.

For Lab results, a green flag in iConnect Acute Care indicates a new normal result.
This corresponds to a green (normal) indicator on the status board for Lab results; a
red flag in iConnect Acute Care indicates a new abnormal result. This corresponds

to a red (abnormal) indicator on the status board.

Once the flags have been acknowledged/cleared in iConnect Acute Care, the status
indicators will also be cleared. Below is screenshot of the status board.

limediware Inc., Clinical Data Yiewer ==l I

Location:  [4E - Configure [ata | Canfigure Yiew |
PatientNa... Room Rx EN Lab RnAssigned | TherAssign

Testpatient, P. 4E - Mo Bed Jones, Derric RN Tiptan, Josh '

Test, C. 4E-401-01 Derric Jones, RM

ITEducation, h. 4E-401-01 Murse Betty

[TEducation, P. 4E-401-01 Derric Jones, RM, J Th...

[TEducation, A 4E-401-01 Mana McRae !

[TEducation, J. 4E-401-01 D Jones, RM; J Thama... ¢

[TEducation, J. 4E-401-01 D Jones

[TEducation, D. 4E-401-01

[TEducation, C. 4E-401-01 D Jones, RN, J Thama...

ITEducation, C. 4E-401-01 Derric Jones rn

Testpatient, T. 4E-401-01

Weiss, J. 4E-401-01 b

Munster, H. 4E-401-01

Test, 5. 4E-401-01 Amy, RN, Craig, RT, B...

Test, 5. 4E-401-01

Test, J. 4E-401-01 Army Wilsan Sue PT

Test, 5. 4E-401-01 Dehra

Test F. 4E-401-01

FPharmacy, 5 4E-401-01

Lexi-Comp, P. 4E-401-01

Lexi-Comp, P. 4E-402-01

SCMRAD, T. 4E-402-01

PHARMACY, R. 4E-4032-01

FPharmacy, C. 4E-402-01

Jackson, B. 4E-402-01

Brown, R. 4E-402-01 Jim Thomas RN

Harrar, R. 4E-402-01 0. Jones RM

Frankenstein, V. 4E-403-01

Washingtan, A 4E-403-01

TEST, A 4E-403-01

Train T AF-4N3-11 2]
Refresh | Mext Refresh: 2 zec. Cloze |
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Looking at the colors

When viewing the patient list you will notice that there are different colored flags.
You may ask yourself if the colors have a meaning. Well, the answer is YES!

A RED flag indicates that the new information is of high importance. Examples of
what the red flag might indicate include:

e Orders requiring your signature or acknowledgement
e Abnormal results
e A STAT order has been placed for the patient

A GREEN or flag indicates that the new information is available. Examples
of what the green or yellow flag might indicate include:

e Orders requiring another person's signature or acknowledgement
e New test results

¢ A new order has been placed for the patient

v =
L4 =
"?’

NOTE: To change the Flag New column setting for multiple patients, select the
patients using the [Ctrl] + [Click] or [Shift] + [Click] methods. Then select the
Actions > Flag New-On or Flag New-Off command.




iConnect100 User Manual

The table below lists additional information on flags and columns you may see in the
iConnect Acute Care system. First you will see a certain color flag. Underneath that
the rows are broken into two columns, one that describes a column in the Patient
List and the other the meaning of the flag.

= GREEN FLAGS
RESULTS: MNew results have been posted
NEW ORDERS: New orders have been written
TO SIGN: MNew orders need to be signed
TO VERIFY: MNew orders need to be verified
NEW ALERTS: MNew alerts with low or medium priority
n RED FLAGS
RESULTS: Abnormal test results have been posted
NEW ORDERS: STAT orders have been written
TO SIGN: MNew orders need YOUR signature
TO VERIFY: MNew orders need YOUR verification
ALLERGY REVIEW: Allergy Information must be reviewed
NEW ALERTS: New alerts with High priority

My list does not show any flags. Why?

The appearance of flags, or lack thereof, is controlled by the user. New flags will
only appear for a patient if an "X" appears in the Flag New column. If an "X" is
displayed in the column for a patient, new orders will appear automatically. If the "X"
is missing then the new orders will not appear automatically.
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The user can control whether or not the new flags will appear by doing the following:

¢ Double-click the Flag New column to toggle the "X" setting" to either appear
or disappear.

Docume

RENCJANEE Orders  Hesults  Patient [nfo

Current Lisk: I 4E

Check
Orders

ﬂ Testpatient, Phillip Two

ITEducation, Angela
y ], = ITE ducatior, Cathie |

e Or from the menu bar select the Actions > Flag New-On or Flag New-Off
command.

Patient M ame

NOTE: It is important to remember to click the Flag New-Off and then
click the Flag New-On each day to refresh the flags for your patients.

What We've Covered

This chapter has provided you with a quick look at flags on the patient list. Here are
some key points to remember:

e Flags indicate new information is available for the patient
¢ Red flags indicate items that need prompt attention from the user

¢ Flags will automatically appear on the patient list depending upon the setting
of the Flag New command

¢ If you select multiple patients to work with be sure to double check the title
bar or patient header to verify the specific patient you are currently looking at.
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VIEWING PATIENT INFORMATION

Viewing Patient Information

While using iConnect Acute Care you may ask yourself, "Which patient am |
viewing?" or "Where can | find more information about my patient?" Well, you are in
luck! Answers to these and other questions regarding patient information can be
found in this chapter.
This chapter will cover the following:

e Verifying which patient is currently being viewed

e Selecting multiple patients to view

e Patient Information tab/screen

Let's jump into this chapter and learn about our patients!
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Opening View
When you first log into iConnect Acute Care the Current List of patients will be those

patients assigned to a bed in your unit. This list can be changed to either a Special
List or Temporary List.

B Sunrise Acute Care

File Reqistration Edit “iew GoTo  Actions Preferences Tools Help

j Select All Patients 10 Wisit]s] Sawve Sel
Patient M ame "EI:I; 'r'g Provider
ECMF, E4 T/ 07-09-2009 | 4E-402-01 Hill, Jirrny Scott
L d SCMEGI, IMPATIEMT A& AuErn 03-02-2009 | 4E-404-01 Baldwin, Charles E
H ~ ECMF, E4 THREE Bpam 07-09-2009 4E-4EIE-EIEL BaLDWIM, ROBERT L j
B i T s e — LR . N

Current List
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Selecting a Patient
To choose a specific patient in your list simply click the patient's name. Once a

patient has been selected all information being displayed in the system (Orders tab,
Results tab, etc.) will refer to that patient. To select a new patient simply click the
new patient's name from the list being displayed.
To verify which patient you are working with you can:

e Review the name in the title bar

¢ Review the name in the patient header area

ﬂ SCHME, E4 TWO =M nrise Acute Care

Flt Wigww GoTo  Actions Preferences  Tools Help

SEEGANEN Orde Besultz  Patient Info Documentz  Flowsheets  Clinical Summary  Extemnal CHS Data

J Select Al Patients | 10 Visit]s] Save Selected

NOTE: It is recommended that you verify the patient you
are working with before entering any information.
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Multiple patients are selected

Here you see multiple patients selected (these patients have the dark blue
background). As we covered earlier, you can select multiple patients with either the
[CTRL] + [CLICK] or [SHIFT] + [CLICK] method.

B Testpatient, Phillip Two - Sunrise Acute Care

File Registration Edit Yiew GoTo Actions Preferences Tools Help

@AW > =R |ip § 2 F&E]

Patient Lizt S zultz Patient Info Documentz  Flows tz  Clinical Summary  External CHS Data

Bl L j Select &ll Patients | 50 isit[s] Save Selected

Current Admit
Lacation B

4E - Mo Bed

Pharmacy, Suppozsitary Ty3m 4E-401-01 0 2 aal emplate, SCE kD

-III-_

Test, Medication Rec ¥yl O 4E-401-01 0y-.

-l:l-_

Test, Sonia Bdm 4E-401-01 06-01-2009  Byner, Cynthia
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Viewing the Orders tab for the first patient

Here we see a screen shot of the Orders tab when more than one patient has been
selected. We can tell that more than one patient is selected because the "Next
Patient" button in the toolbar is active.

-] DEYTWO, WENDI WOHOO - Sunrise Acute Care
File FRegistration Edit Miew GoTo  Actions Preferences Tools Help

@AW=z RRWE ACUEBXYEN T 4

Patient Lizt il F Clinical Summary  External CHS Data

Chart: | WiEEE:

Since

= Laboratory
IDE:I 5-2009 I'lj Attt dpd dmizd - 5T T Sovva S (B
IStart af Thiz Chart j Flastimangar FincumacacedAie - SR T S Blad B0
Consults
To e =l Clinic:al Mutriion Consult - for FTT

e e B e e o i - A

NOTE: This is the Orders tab for the first patient selected. In order to see the
Orders tab for the next patient in the production you will click the next patient

i |

button ( ) on the toolbar.
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Viewing the Orders tab, next patient

Here you see a patient that is in the middle of a group of patients that has been
selected. We know that the current patient is in the middle of the list because both
the Previous and Next Patient buttons are active.

-] SCMFLAE, E4 - Sunrise Acute Care
File Registration Edit Wiew GoTo Actions Preferences Tools  Help

@AirHz RS ALRERLER I &

Fatient Info Docurnents  Clinical Sumrmary— External CHS Data

Orders:

— Since =
— — aboratory
ID? 28-2009 —'J Culture-Blood, Aerobic - 10:30 Source: Blood [ELD] - Line Draw
| Start of This Chart =l
Fhnd Gar, detana’ - ETAT Smeva S (8O

Ta - e [
I— —_—— élJ Mutritional Services

T  StatuzPrionty: Diet - Aenal - Diet Type: ProteinS odiumFluid Restricted, Ma+ Measure: 2, K+ Meg
E Ethnic Relig Food Preference: es: no pork; Restrictions Additions: Select all that af
-E I-‘:"-" ﬂ Sweetened Beverages

A

Order Selection: Resgpiratory Therapy

?
|

NOTE: This is the Orders tab for the second patient selected. To see the
Orders tab for the next or previous patient click the next or previous patient

T

butt

) on the toolbar.
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Patient Info tab

What do you do when you need more information on your patient? Well, go to the
Patient Info tab, of course!

The Patient Info tab contains two display areas. You will find the View Control Panel
on the left-hand side of the screen. The information display area can be found to the
right of the View Control Panel and occupies most of the screen.

The View Control Panel offers two sets of options (which will be displayed on the
following pages):

e Medical information

e Demographic information

Patient Info tab - Medical Information

Here you see Patient Info tab for your patient. On the left is the Summary View.
Currently we are looking at the Allergies/Comments for our patient.

B Test, Medication Rec - Sunrise Acute Care

File Registration Edit  Wiew GoTo  Acktions  Preferences Tools  Help

@AM =R |ip§ + FQEIRY BN T 9

.-'1'-.||E=r|:|iE=:s:.-"IZ-:-rnrnerut:s: SFIC
Care Providers A Food Seafoods - All Anaphylasiz Confirmed
Health [zaues

Significant Events

Drrug penicillin Razh Confirmed

Addresses/Phones/Contact
DemographiceMizit Data
Financial/E mployer

izt Histon
R T R I ..A-.j

Summary View for Allergies/Comments
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Patient Info tab - Demographic Information

Here you are on the Patient Info tab for your patient. The Summary View is now
displaying the Demographic/Visit Data.

B Test, Medication Rec - Sunrise Acute Care

File Registration Edit Yiew GoTo  Ackions  Preferences Tools Help

© AP |-=m5] R m i) § 2 FEeKE]

Patient List t: MREUEGANN Documentz  Flowsheets  Clinical Summary  External CHS Data
Summary Yigws: .
— Demographics
Alerts
Allergies/Comments Age; Ij.-'_.r.-| Om Birth [1ate: |-||:|.2|:|.2|:||:|-|
Care Providers
Health |zsues Gender: IFemaIe Religicn: I
Significant Events
b arital Status: I Race: I
Addrezzes/Phones/Contacts
Demographics st 0 ata Primary Language:l Deceased: I
Financial/E mployer
Wizt Histary Privacy Statusz: I
“*EJEE—EEHL_ - I Ry L e

Summary View for Demographic/Visit Data

What We've Covered

This chapter has covered Viewing Patient Information. In this chapter we have
discussed:

e Selecting a patient
e Selecting multiple patients
¢ Viewing information for one or multiple patients

e Reviewing the Patient Info tab and summary views

Simple - Safe - Complete
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VIEWING ORDERS AND FILTERS

This chapter will discuss the Orders tab and how it applies to patient care.
After reviewing this chapter the user will be able to:

¢ Review the Orders tab

e Filter the orders being displayed

e Use the Standard and Alternate tab filters

Enough overview, let's start looking at orders!
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Orders tab...Where are my filters?

After selecting a patient(s) you can click the Orders tab to see the orders placed for your patient. By default you will see all
orders placed for your patient since their admission to the hospital. You can use the Filter Panel on the left side of the
screen to determine which orders to display. If filters are applied to a chart, a description of the filter criteria being applied

will appear at the top of the Display panel.

Patient Lizt [ill=El Bezultz " Zlivical Surnmarny  External CHS Data

Chart; IThis Chart Orders: Al Filtered!
Since
-[15- S [
ID5 (5-2009 = -19:00 - BAL Left Middle Lobe [BALLML] - Line Draw
| H| | e =
— { NOTE: You should note the icon and raw -

Tof - - =17l || message in the circle. This is an indicator [ Filtered on
5| -Search | that "not all orders are being" displayed. |- Department
g| | FixVerfied [ =l ‘wet Prep/Trich Rapid Test - 10:00 - Vaginal [VAG] - Aterial
& | Priarity Pediatric Imaging
o I[ &l j A Motiad Santan Swaafies - Sooacd? & postm Ao
" CHEST AP/PA - Routine
o || Nurzing
g
ﬁ I['é""] j Central Transport Request - 05-27-2009, Routine Lunch 1kove from Digtarpb ove to FloorTransport Method: Caried
= | Department

Department e oot e i g n st S sl ot iy,
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Which orders am

I looking at?

The Chart drop-down in the filter panel will allow you to choose the current chart
orders or all orders for the patient.

Patient List

Besultz  Patient |r

Chart: |Thi3 Chart
IS
05-05-2009 e
Start of This Chart |
Ta - +| -
o Search
= o
E R erified I',._u,'" j
ir | Prarty
u [&] =
E Status
= [0 -
B Y T
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What dates are my orders, or can | set a date range?

The Since option in the Filter Panel allows you to set a date range for viewing your
patient's orders. The default range is from the date of admission with no ending date.
You can change the Since field to specify the beginning of the date range you need
and the To field to specify the ending date. Alternatively you can use the drop down
to select a predefined beginning date.

Patient Lizt @EEEEN Hesultz  Patient [F

Chart: | This Chart
Since
|05-05-2009

B |,

| Start of This Chart

R= Werfied I"I'\"" p— I

T
in | Pricrity
u [&l] -
E Status
2 | -
|

B e e - wral I
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What are these tabs in the Filter Panel?
The Filter Panel on the left side of the screen contains two tabs:

e Standard tab: used for filtering orders placed through the system

¢ Alternate tab: used for additional filtering of the orders

Fatient Lizt jgul
Chart; IThis Chart j
Since
| 05-05-2004 =I+]
| Start of This Chart = |
Tao: I_._. =
[\
Search .

Rn'erfied |4 -| : Standard tab

a
a_
m

a
m

in | Priority
U

ket
]
£
™
]

=

Status
[A0

NOTE: Only the "views" in which a
- user has rights appear. This is
- controlled by the user's department.
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How do | use the Standard tab?
The Standard tab in the Filter Panel allows you to:

o Limit the order display by order status/priority and type

e Specify how the orders should be grouped and sorted in the display

Fatient List Bezultz  Patient

Chart: IThis Chart

hd
Since
|III5-EI5-2IIIEIE = hd
=l

| Start of This Chart

T I__ JE [

Statiis/Prioity:

<] _ Display by Order Status/Priority

|

Dizplay Format: grouping and sorting

=

£

[1=]

=

%

& Urder Selection:

8 J = I_ "Order Selection" controls
=

£

=

IE_I,I D epartment j
Sort S 3

L~ .
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How do | use the Alternate
tab?

The Alternate tab in the Filter Panel
allows you to:

e Select the Perfected and Rx
Verified Status (Yes/No/All)

e Specify the order priority,
status, and department

e Specify the type of orders to
be displayed

e Specify how the orders should
be grouped and sorted in the
display

!

FI

atient Lizt [EGEEN Besul:

Patignt |r

Chart, [This Chart =l
Since

|05-05-znna =i~
| Start of This Chart =l
Tor I__ -+lv
- — Search

-‘E” R« Werified I',.;.,'" 'I
._‘r'r: Pricirity

% |[m|] j
£ Status

P |[m|1 |
=L
— | Department

I[Multiple] j

fa =l

Order Selection:

MMH —

This is the ALTERNATE tab on
the Filter Panel for Orders.
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How do | see the details of an order?

Ok, so you have found the order you were looking for. Great! Now, how do you view
the details of the order? Easy! Simply double-click the order to see the Orders Detail
dialog box. An Order Detail window is displayed on the next page.

B Euternal CHS Data
Chart; IThis Chart j ﬂ Mat all orderz are being shown. i
Since
IDE-DE-EDDEI — Laboratory
= Cell Count, BAL - 13:00 - BAL Left Middle Lobe [BALLML] - Line Draw
I j Cell Court, BAL - 19:00 - BAL Left Upper Lobe [BALLUL) - Capillary i
Cell Count, BAL - 19:30 - BAL Left Upper Lobe [BALLUL] - Line Draw
To I___ —l - Cell Count, BAL - 19:30 - BAL Left Upper Lobe [BALLIIL] - Capillary J
Cell Count, BAL - 13:30 - BAL Left Lower Laobe [BALL] - Other
= Searu:.h. Cell Count, BAL - 13:30 - BAL Left Upper Lobe [BALLIIL] - Capillary {
5 | P Verlied | | ‘wet Prep/Trich Rapid Test - 10:00 - Yaginal [VAG] - Arterial !
&= | Priority Pediatric Imaging
y | [l 7] A Mot Bantan Sswaltvs - Speech i pertvey Hoie
" CHEST AP/PA - Routine
c Statuz Nursing
% I["':'""] j Central Trangport Request - 05-27-2003, Routine 58
— | Department
Double-click an order to see
- A e Sl —

the detail sheet for that order.
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Order Detail Window

The Order Detail window shows detailed information for an individual order

3 Lab BALCC Gen Form - Test, Train

Cell Count, BAL - Test, Train

Order: iw Courd, BAL Order ID- Im-g BEYDP3 Ancilary ID- I
Requested By Inqﬁrm Grakt Template Mame: |
Mezzages: l ﬂ
Colection Date Collection Prionty/Time =
[pe-26-2009 Z1[Routine 5 1900 =3
Schedued Date/Time
| Height Height wieight (B]  \wfeight PS4
[inches] [em) [ka)
= [47z3 [ [2a2 118
Source Desctiption Site Deseiplion Fleleyvart Resulz
|EALL=ItHid:I=theIEALLHL] L |Li‘|eDm¥ |':| I<mwmmmmm;~mm; :lﬂ
Medication Info [Last Dosedbntbiotics) Health laime:
- I jﬂ
|-
Camments/Instinuchons Calection Contanet Minimwim Yaohame
=
I -
5pecimen Callechion Inshuchions
=
I«
(R R P P :I
Repeat | Wiewe Specimen I Wielw Document 0K, I Cloge I,ﬁ

What We've Covered

This concludes our look at the Orders tab. In this lesson we have looked at:

e The Filter Panel
e Setting a date range
¢ Using the Standard tab

¢ Using the Alternate tab
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VIEWING RESULTS

One thing we need to know is how our patient is doing. We can find part of this
information on the Results tab.

This lesson will cover information on the Results tab including:
e The Filter Panel
e The Display Panel
e Display formats
e Printing results

Results tab...Where are my filters?

Just like the Orders tab, the Results tab has a Filter Panel on the left-hand side of
the screen. This panel contains options for filtering the results that appear in the
results panel on the right.

The Chart and Since sections of the filter panel are similar to those on the orders
tab.

The next page shows an opening view of the Results tab.
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Results tab, an opening view
Here you are able to see an opening view for the Results tab for a patient.

Fatient List  Orders

Filter Panel

—>

Chart
| )l &vailable =]

Since
" Recewved & Peformed

[10-20-2009 |

|I:Ir‘|e week ago

 Imaging
Angiography

ISR Fatient Info  Documents  Clinical Surmmary

CT

eneral & Fluorozcopy

External CHS Drata

=

RE

[ Retain for next patient MBL & MBI
Result Selection MNuclear Medicine
Qther
|'ﬂ'" J ltrazound
v Laboratom
[ Abnomal T Blood Gas
- Hermatalogy
| Coagulation
Chermiztry
) B ody Fluid Analysis
Dizplay Format Trelek
Fepart by Order [ Irmrnunalogy
. T oxicology
Trend View bicrobiology
. I_l'l"’ ! "'l'. i
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How wiill the results be displayed?

The Result Selection section lets you specify the F

type of results to display.

Fatient List  Orders

Besultz

The three display formats available are: ~ Chart
[ &0 vailabie =l
e Report by order - results for each order, —Since

sorted by date and time

e Summary View - results grouped by type

and displayed on a date grid similar to the |
[ Fetain for next patient

Documents tab

" Received % Performed

|05-05-2003

[~

— Resulk Selection

e Trend View - numeric results displayed in [

date/time columns. Abnormal results appear

in red, with single or double arrows
indicating the direction and degree of

deviation from normal. You should click the

"Graph" check box to see the results
displayed in a line chart.

Display Format
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Results tab, Report by Order

Here you are able to see the Results tab in the Report by Order format. You can get
this view by choosing this option under Display Format or, if in the Summary View,
right-clicking on a flag and choosing Report by Order from the short-cut menu.

Extesnal CHS Data

Documents  Climecal Surnmary

Patient List  Ordes: W=l Pabent [nfo

= Chart
| Avsitale &3 i 10-21-2009 10:09 Reducing Substance, Urine
- Reducing Substance, Lhine
10-21-2009 10:13 Uninalpziz, Dipstick
r‘ Fecsived ﬁ.‘ Pesiomed Ulimuma nalpsis IpEinc
10202009 ==l Ulrine Colex. VELLOW
II:Ine week ago :I Iiine Appeaance. CLEAR
™ Retain for nest patier H'!"" E':' 'i';":-"' i
ine Leuk Es
= Result Selechon Line Nitie
I”‘" :l Liine pH
¥ Dizplay Categan Hesdsrs Lliire Protein.
T fboormal [~ Show Pending Lliine Eetones, \
[T Only Show Annctated Urabiinogen ‘
Bilnubin, Unna.
i [Fesad|
i zeidiva | Urine Blocd
e 10 'I 2!]!.4 I'I:l]l] Direct Bilirubin
Gl Direct Bilnubin
Giraph 10-21-2009 14:33
Summany .
Tiend View Sodirn [MA), Blood
Potassium, Elood
_MMH‘_‘J.—J—.ML—I

L=,

Display Format —
Report by Order view.
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Results tab, Summary View

Here you are able to see the Results tab in the Summary View format. Note the tests
where results are available (flags present).

B SCMPLAB, AFTERHDURS - Sunrise Acute Care
File Registration Edit Wiew GoTo Achions Preferences Tools Help

© <P #2*%ipF 4 SWE DA
Eﬂ

Pabent List fes: QLT EN Fatient [nfo  Documents  Chrical Summane  External CHS Data
| 40 Available x|
_E .I-ﬁl:l I'-II FIOA
" Received & Pedormed Padiahic Imaging
fili-z0-z003 —I~] Angiography
| H |-
General & Fluoroscopy
[~ Fietan for nest patient PR & MR
~ Result Selection ——————————— gL:]:har M edicine
ther
IM j Ulrazound
¥ Display Category Headers R
I~ Abnormal I Show Pending Blood Gas I
[T Onb Show Annotsted Hematology ap| 4
Nesw Heslle I LsQUINEn #
Chermiztny ||
R Biody Fluid Analysis ‘
r Dizplay Format Urinalpsis y
Dider I Graph I mirruriology 4 ]
Tosicology I
Microbiology EE
' : wLtagenelics | . r_—-ﬂ
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Results tab, Trend View

Here you are able to see the Results tab in the Trend View format with a graph. To see the graph you must check the
"Graph" check box under Display Format and then click (select) a result with a numerical result. The graph is only
available with numerical results. Notice in the graph the lines marking the normal range (low and high value lines).

= : J.._...—h .
Palierd List

|Allﬂ.-.rulubh.= j 0z 102109 [ 102708 102109 [ 102709 [ 102705 102109 ;
16:03 | D841 0849 0%04| 0905] 0946) 1003

- Siree
" Received  Perfomead
{1020 2009 =l=|
|Elnl: week 530 ;I
™ Rietain fior nest palient
 Fesul Selechon
fra =l
F Dizplay Calagoep Haader
T Abnesmal [T 5o Pending
T Oriy Show Arnckatad
Mew Fesuls... |

-

Hematocrit (PCV), Blood

- Display Fonmat

| C=1
gm?l Cirder |7Al3rad1 Hermatocri (PCY), Blood (%)
B0 (ﬁ\

Redesze ta Patisry ..

Amrratatans I

o
&

-
|

Click the check box for a Graph.
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How do I view results details?
It is quite simple to view result details. Follow these steps to see the details:

e From the Display Format click "Report by Order" or

¢ Right-click on a flag and select "Report by Order"

Fatient List

— Chart

Fatient |nfa

[ & vailable

[

—Since
" Received & Performed

Clocuments

[¥ Dizplay Category Headers
[T Abnomal [T Show Pending
[T Only Show Snnotated

[Hew Fesults... |

{10-20-2003 =4 | Angiography
CT
IDHE week ago j General & Fluoroscopy
™ Retain for nest patient [E[=FEA =]
— Result Selection Muclear Medicine
Other
I'é'” J Ultrazound

Blood Gaz

— Dizplay Format
Feport by Order

Trend Yiew

Fr—

Clinical Surnmary

External CHS Data
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Can | print the results | am looking at?

| have great news! It is easy to print the results you are looking at. To print results
simply:

1. Select Report by Order in the Display Format section of the Filter Panel

2. Right-click any data item in the display panel for the results you want to print
3. Click Print Results for Order

When printing a results report all results for that order will be printed.

Fatient List ¢
— Chart
All Available -
I J R Or-der- DEtEII'S
—Sihce o bt S :
| AEDOMEN 7 @rder Sek Dekails
{" Received * Performed Ikem Info
|I:IEI-'I 0-2009 jll Updated Kesults
Expand Result
IDne week, ago j Yiew Media
LT Refain foeaest patient N e Reotder...

Reorder Single Component

Right-click on the order Print Resulks For Order

and select "Print Forward Resulks For Grder
Results For Order"

Snnakations ]

What We've Covered
This lesson discussed viewing results in iConnect Acute Care. Here we discussed:

¢ The Filter Panel for Results
e Display Formats
e Results Detall

e Printing Results
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VIEWING AND PRINTING DOCUMENTS

The iConnect Acute Care system allows you to collect information about your
patient(s). This lesson will show you how to view and print the clinical documents for
your patient(s).
In this lesson we will look at the Documents tab and:

e Learn to use the Control Panel

e Learn to filter the information being displayed

e Learn to print a document

e Learn how to search for key words in a document

Enough preview, let's get started!

How do I look at documents?
After selecting one or more patients, click on the Documents tab. The display

window opens with the document types in the left column and dates (since the
patient was admitted), in reverse chronological order, on the top row. Look in the
grid display for signs that a document is present. You will look for the following:

e A check mark: indicates the presence of a document

e Ared check mark: indicates a document that requires further action.

e A plus mark: next to a check mark indicates multiple documents

The next page will show you the documents tab.
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On the Documents tab look for the checkmarks!

Patient List Documents External

] Views CQ Timne Interwal ﬂ Filkers

Orders  Besults  Patient Info Clirical Surnmary

s1aY

B aober oberober ober ober=zp 0 zp'0 zp 'O
01 24| 17

Plan for Education
Mursing Documentation
bzsessments
Dizcharge Summaty
Motes

Pharmacy Documentation

Azzeszments

Motes
Orders Reconciliation -------
|

Reports -------
Consultations
Discharge sSummaries
Evaluations

<M

LY

Histary & Physical

tedication Feconciliation

Motes
Operative Reports
Procedures

Templates

%Wm_..__-_u
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Can I limit the documents | see?

It is easy to limit the documents that you will see. Simply hover over the filters tab in
the far left corner. This will open up the Filter Panel. The Filter Panel consists of two
sections:

e Control Panel: This lets you limit documents based on date, type, status, and
author. After changing control panel settings, be sure to click the Apply
button.

o Filters: This lets you select specific types of documents to display. Click the
<Temporary Filter> option and complete the Temporary Document Selection
Filter window.

NOTE: The Filter Panel will remain open by clicking the push-pin in the upper
right-hand corner.

Patient List  Orders  Besults  Patient [nfo JEakleBy =T .
] Views |;£ Tirne Interyal |EE Filkers

<

Filter Tab

s1aY

Jan'10
14

Dray Wiew

Mursing

1&H Azzes=ment

Reports

tedication Feconciliation

Murzing Documentation *
Azzeszments

Maotes

Pharmacy Documentation

.-\__h | ll K~r-“'""‘-=4l_\. f

The following page will display and explain the Control Panel and Filters.
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Documents tab - Control Panel overview

When you click on the Filters tab the Control Panel will open (shown below). Read
the description of each section for further understanding of these components.

Control Panel
Chart Selaction

=l

|Th'is Chart

Interval
Since:

{0 . 28 - 2000 el

|5tm of This Chart
To:

[
Today

[ Include Flowshests

™ Retasin for Next Patient

e I Apply | Rezet I
Document
Type
|ll Types -
Status
|l Status -
duthor
|ail Authors -
Wiewes

Le

[Squrr-ary Wiew

Group By

e 7
Wiewys

Summary Wigw |
Group By

Date =

<=

<—

The Chart Selection and Interval
provides the same date/time filters
seen on other tabs within the system.

You can control the Documents viewed
by Type, Status, and Author. Document
types include flowsheets and
structured notes. The status includes
incomplete, complete and final.

You can control the documents by
your Views and Group By selection.
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Filters

Search Document Kame

[

&l Documentation

«Temporary Filters
M Personal Docs

[l et | Jil @it | [elete |

85

Filters can be placed on the
documents being viewed if
allowed by your security role.
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How can I view the document detail?

To view the document detail, double-click the check mark for the document you
need. The detail window will appear for you automatically.

¥ view Document Details - DEYVTWO, SHANNON N

Fatient Name: DEVTWO, SHANNON N MRM: 3002316 / 4125782

Locaton: ODAC-206-01  Provider CAIN. WALTER SCOTT

View andiﬁ.rI Append | Cnmctinn:l Annotations I Status I

Age: 32y (12-091976) G

J0329]35 JUIWNI0

MRN: 3002316
Visit: 4125702
Age: 32y (12.09.1976)

£ History and Physical E
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Can | print a document? YES!

To print a document you must first change your view on the Documents tab toolbar
to Report View, as you see here. Next CLICK Report View to see the documents
available.

] TEST, Cathie - Sunrise Acute Care
File Reqgistration Edit Wiew GoTo Actions  Preferences Tools Help

@Ak Mz PR ACHERYONOENS 209
£ [ —

Patien tz  Clinical Summary  External CHS Data

i i | EEFiIters
Report Yiew . g q i
Hide Empty Rows & Cols - &1l Documentation - Since 02-04

SHM Wiew

Letters Wiew L. ) Feb'10
' 10
acument
Assessments

Motes

Reports

Medication Reconciliation
- R

" #-“" et A r—.‘"..-..-“\-m

After reviewing the documents that are available, you will click the title that you want
to print. Here you will CLICK the Medication Reconciliation Admission Summary
Title.

A TEST, Cathie - Sunrise Acute Care
File FRegistrakion Edit Wiew GoTo  Actions  Preferences  Tools  Help

@Ay #z) AR E AFGERFDNOENY /@9
£ g [ T —

Fatien SN Documents e Cli summary  External CHS Data

E Wiews {ﬂ Aikion List '@ Tire Inkerval I.; Group By 6405} Preview % Filkers

All Documentation - Since 02-04-2010

=k 02-04-2010

Last Updated [Last Updated On huthored

: lopaticnt blursing Sdmizsion Complete, General Test, Nurse 3 (RN)
.,rfl 1438 Medication Reconciliation Ad... Complete, General Test, Nurse 3 02-10-2010 12:39 Test, Nurse 3 (RN)
11:07 S=Frrrerm=profte Complete, General Test, Nurse 3 (RN)

‘.ﬂ-*ﬁw&#h—ﬁwf‘“‘ AT bt HW*“M
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After selecting the document you wish to print, you will CLICK the printer icon in
your iConnect Acute Care window. This will open the Report Selection window.

E\ TEST, Cathie - Sunrise Acute Care

File Registration Edit WView GoTo Actions  Preferences Tools Help

@AV =4 R % A FLHIRNYLOENS 2 ¢ 5
'

= Documents B3

LE Wigws .ﬁj Action List @ Time Interval J; Graup By &2 Preview g Filkers

All Documentation - Since 02-04-2010

- 02-10-2010
=} 02-04-2010

Authored

Last Updated On E
Test, Murse 3 (RM) (2

Last Updated

| BugIng ey

omplete, General

11:07  Patient Profile E
(U N ..,‘“..A-—h‘*\.ﬁ_ 1-..*-._..._" A *rw

Test, Murse 3 [RM)

On the Report Selection window find the document you wish to print, in this case the
Medication Reconciliation Admission Summary, and CLICK it to select it.

4 Report Selection ll

Fepart Categon:

All Diocurments - Current Wizt Beport
Charted Walugs Repart

| CHS MR Charted Values
CHS_Shift Summar_l,l
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tion Transfer Summmary
iew Report For Current Patient List
RTF Documents iew Feport For Current Wisit
RTF Selected Do®®nent: Review Report For Current Wizt
SCh 4.5 Flow Sheet/Misc Reports
Selected Documents Review Repart For Current izt
Wital Signe&0
Yitalz and |0 [zelected flowzhest]
WitalSigns Intake & Qutput Bpt
WitalSignz Intake & Qutput Bpt

or
Medication Rec
RTF Documents

Brirat Frewview [ ptiams Help | Cloze I
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After selecting the Medication Reconciliation Admission Summary document the
Print and Preview buttons become available. In the production system you would
click one of these buttons to proceed.

4 Report Selection ll

Fepart Categony: I Document Reportz j

All Diocuments - Current Wigit Report
Charted Y alues Fepart

| CHS MR Charted Values
CHS_Shift_Surmrnary

Documents Feview Report For Current Wigit
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I | Medication Reconciliation Discharge Summary

t | Medication Reconciliation Transfer Summary

RTF Documents Rewview Repart For Current Patient List
RTF Docurments Review Repart For Current it

RTF Selected Documents Review Report For Current 4izit
SCM 4.5 Flow Sheet/Mizc Reports

Selected Documents Feview Report For Current isit
Yital Signe/1%0

Yitalz and 10 [zelected Aowshest]

YitalSigns Intake & Qutput Bpt

YitalSignz Intake & Output Bpt

Print Presiew | O ptions Help | Cloze I
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Searching for a word in a document

To search for a word in a document perform the following steps. If the search term is
found, it is highlighted.

| 1033835 JUSWnaag |

® view Document Details - Test, Medication Rec

Fatient Mame: Test. Medication Rec

Location: 4E-401-01 Frowvider:

Wigw |M|:u:|i1‘:,r| Append | Cu:urreu:tiu:unsl fnnotations | Status |

bR 100788 £1000000204 Age: Pyl

Click the
Find Button

= 1 |

| (o | #efroo—A]

EE] Search string Parameters

Locate:

Iallergies

* From Beginning of File

" Fonward ¥ Caze Sensitive
" Backward [~ wWhale ward

Ok

i e

I'I.I'IRN 100158

Enter the
Search Term

Age: 7y10m [m:.:u 2001)

IAH Functional Screen [D8-

Functional Screens:
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Click the
OK Button
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Closing the View Document Details Window

Click the close (X) Button in the upper right corner of the View Document Details
Window to close the window and return to the Documents chart section.

W MEIL

Close Button

What We've Covered
This lesson has covered viewing and printing documents. Here we learned:

e How to open the Documents tab

e How to use filters

e Viewing one or multiple documents
e Printing documents

e Searching documents

@ Simple - Safe - Complete
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CLINICAL SUMMARY

Is there additional information available for my patient?
It's easy to find additional information for your patient; all you have to do is click the
Clinical Summary tab. This lesson covers Clinical Summary tab and includes
information on:

e Changing the view

e Changing the time frame

e Viewing different tiles of information

e Printing information

e Changing the screen size
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Opening the Clinical Summary tab

The Clinical Summary tab displays a summary view of patient information in tiles.
The data is all clinically relevant and can include information such as emergency
contacts, IVs, intake and output totals, medications, and lab results. When you
select the Clinical Summary tab, the default view configured for the patient location
is displayed. Patient data appears in the view and time frame indicated in the drop-
down lists on the top left of the tab.

You have the option to change both the view and time frame.

B Tesk, Train - Sunrise Acukte Care
File Reaistration Edit ‘iew GoTo Actions Preferences Toaols Help

@ Ap =2 |RE|ip § + FGREIRF (B T ¢

Patient List  Orders g Patient |nfo  Documents S Clinical Surmary [SREGERRGEREETE]

View: |[M=E Aty i I'I ek j 09-08-200909:15 To 09-15-2009 0315

Allergies
Allergen | Bieaction | Dezcription
penicillin
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Can I change the view on the tab? YES!
To change the view:

e Click the View drop-down arrow

e Select a view from the list. The updated Clinical Summary appears on the
screen.

R*i Tesk, Train - Sunrise Acute Care

File Reqistration Edit “iew GoTo Actions Preferences Tools Help

Oy o itRp s A S BN T 4

VYiew: |Dr. Baldwin's Surmmary

Dir. Baldwin's Summary
Emergency Dept Clin Sum

UGG E ndocrinology Summary |Dicsoipiion
pericilll Gl Mutrition Summary Rash
Hand DFf of Care _
Pharmacy
Phuzician
Professional Exchange Report =1 | Use the View: drop-down list to change

v Wy pp—— the view on the Clinical Summary tab.

NOTE: Additional information on the View options and tiles is available to
physicians as a separate document.
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Do I have a choice for the time frame of the reports?
To change the time frame for the reports:

e Click the Time drop-down arrow
e Select a time frame from the list. The Clinical Summary repopulates with data

within the selected time frame. The actual dates are displayed next to the
drop-down field in bold.

B Tesk, Train - Sunrise Acukte Care

File Reqistration Edit ‘iew GoTo Actions  Preferences Tools Help

@AP T2 R F A FGQEIRX BN T

Patient List  Orders
Yiew: |Dr. Baldwin's Summarny
Allergies
Allergen g | Description
pehicillin Drug 4 weeks
3 months
B months
7 peer <—
2 years i

AT e AT T i T e T st 5= Use the Time Frame drop-down
list to change the time frame view
on the Clinical Summary tab.
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I'm missing some tiles. Where are they?

Depending on the selected view, some tiles might not appear on the screen. You
can view additional tiles by clicking sequentially through the tile pages.

To click through the tile pages simply click the Next Tile Panel button ( A ) or the

Previous Tile Panel button (g )-

Previous Tile button

External CHS D ata

Eﬁtalt of Chart To 10-28-2009 1527

Next Tile button
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How do I scroll through the tiles?

In addition to using the next and previous tile buttons to see additional tiles, you can
elect to have all of the tiles displayed on you page and then scroll up and down to
see them.

[T Scrall

To scroll through the tiles simply click the Scroll checkbox (
scroll bar to the right to see the additional tiles.

) and use the

W Scal < | 2 & &

Significant Events

| Description | Onzet Date Ewent | Description | Onzet Date

Scroll (checked)

Scroll Bar
—

S o ottt i et ) )& O Histogram: Shiftiiew - .. [9:]4-2R0523-%0 o181 5-2004,, 1

-
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Can I print from the Clinical Summary?

It's easy to print from the Clinical Summary! All you have to do is click the Print
button. Now, isn't that EASY?

=15 x|

‘GEIRYBERIFVAGLVGrOEeol/ Q¢

Faternal CHS Doata
11-04-200911:13To11-11-209 1113 [ Scral £

Health |zsues

Printer Button
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How can | make the Clinical Summary screen bigger?
It's easy to set the Clinical Summary screen to full-screen mode. All you have to do

£l , :
is click the Expand button on the right (_— ). When in full-screen mode, click the

Contract button ( » ) to return to the normal view.

M Serdl ¢ | > & B

‘ 10-21-2009 16:36 To 10-29-2009 'IE"

Full-Screen Button

What We’ve Covered
In the lesson on the Clinical Summary we have covered the following:

e The Clinical Summary tab
e Changing the View

¢ Changing the Time Frame
e Scrolling through the Tiles
e Multiple pages

e Printing

e Expanding and contracting the screen
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TASK VIEWER

This lesson will cover how to use the Task Viewer for your patient.

What is the Task Viewer used for?

The purpose of the "Task Viewer" is to allow you to see tasks associated with the
patient's orders, to check to see if those tasks have been performed, and to view the
history of currently active orders. This function is appropriate for personnel that will
not need to edit or document of the task itself. Also, the Task Viewer is useful for
physicians reviewing a patient's medication. The premise of the "Task Viewer" is to
view the tasks rather than making changes to them.

How do I open the Task Viewer?

It is easy to open the Task Viewer! All you have to do is either of the following:
e With a patient selected click the Task Viewer Button on the toolbar or
e Choose GoTo > Task Viewer

That's it!

The next page will show you a screenshot with the Task Viewer window open.
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Task Viewer Screen Shot

With a patient selected, click the Task Viewer button in the tool bar. The Task
Viewer window will then open.

B Tesk, Train - Sunrise Acute Care
File FRegistration Edit ‘Wiew GoTo  Actions  Preferences Tools  Help Task Viewer Button

_ipix

Patient Lis | Fle Edit view Help

ENF (X2

INursing.-‘i'«ctiuns j Fodify.. |
From [05.282009 = | [Start of This Chan v to [1111-2009 = =] by [Task ctual) »|  Updaie |

Current Liz

Task Category  |Schedule Tvpe  |Task Description ([T azk Start

Mo tazks found for this list

Task
Viewer
Dialog Box

What We've Covered
This lesson covered the Task Viewer. We learned:

¢ What the Task Viewer is and how it is used

e How to open the Task Viewer
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ADDING A CARE PROVIDER

Can | add a Care Provider to my patient?

This lesson covers the use of the Care Provider option. In this lesson we will cover
adding yourself as a care provider.

Care Provider Information

Care providers are classified by type and role. Type refers to the provider's
profession (e.g., physician, nurse, physical therapy, and so forth). Role refers to the
function performed by the provider for a specific patient. For example, a physician's
role could be admitting, attending, referring, resident, and so forth.

Care providers are accessible from the Patient Info - Summary Views section.
Depending on your security profile, care providers might be listed in a tile on the
Clinical Summary tab as well.

- SCMF, E4 TWO - Sunrise Acute Care
File FRegistration Edit ‘Wiew GoTo  Acktions  Preferences Tools  Help
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How do | add myself as a Care Provider?
To add yourself as a care provider for a patient do the following:

1. Click the Add Care Provider button on the toolbar. The Care Providers
(Adding New) screen appears.

2. (Optional) Enter the Expiration Date and Expiration Time if the assignment is
temporary

3. Click the Add Me Button
4. Select a Role from the drop-down list
5. Click the OK button at the bottom of the window

The next page will show you how to add yourself as a Care Provider.
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Adding yourself as a Care Provider?

1. Add Care Provider

Ky DA A DA

x|/ | 2. (Optional) Add

Evpistion Date: [~ =] Espiraion Time: Status:  JActive Expiration Date
Ao 7 3. Add Me
4. Select a Role
1| | Ll
Pheone:
g Erntered: | -
! Last Modified I Edd Mew |
5. OK Button

What We've Covered

This chapter covered how to find the Care Providers for your patient on the Patient
Info tab and how to add yourself as a care provider. Wasn't that easy???
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