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About Your DFP-300

Thank you for your purchase of a Techknow DFP-300 Order Confirmation System. We think that you will
be pleased with the features and performance of your DFP-300.

The DFP-300 utilizes DirectView™ technology which allows the display screen to be 100% viewable, even
in direct sunlight. A durable, impact resistant shell protects the display from damage. The DFP-300 takes
the place of your existing ordering location in the drive-thru. It is activated by the same loop detector
that controls your headset system.

Until a vehicle pulls up, the pre-selling screen will be active. This pre-selling screen can be easily customized
to reflect your own message. (i.e.- Try Our New Big Burger!).

When a vehicle pulls onto the pad, the DFP300 begins to display high-resolution true color POP graphics.
These POPs are configurable in each of your business day parts. These graphics can boost your average
check amount through specialized sales, upselling, and merchandising. (i.e.-cd’s, glasses & mugs, stuffed
animals, etc...).

When the order taker strikes the first key on the register, the order screen will appear. The OrderSmart
software translates your POP short-codes into 25 character text descriptions. Along with the text descriptor,
a full color item picture is also displayed - this feature is patented by Techknow. Customers will also see
their special grill orders in highlighted red text. You choose whether individual item pricing is shown.
Total and tax are clearly displayed. Order display is capable of showing up to 24 lines of text without
scrolling. Depending on the POS.

When the order is totaled, the total screen appears showing the grand total. The customer is also enticed
to add on their order by suggestive selling a “forgotten” item with text and coordinating graphics. This
process is handled entirely by our software, removing the responsibility from your employees. OrderSmart™
also records each time that someone adds an item to their order from the total screen, helping you track
the results. System operators have control over suggestive sell message and graphics. This feature is
extremely useful for pushing those slow-selling items. Totals are displayed clearly and boldly for the
customer, enabling them to have payment ready before reaching the service window. Customer service
speed is also enhanced allowing more cars to be serviced during heavy time periods.

Your new DFP-300 is constructed of a sturdy stainless steel frame enclosed by our exclusive Durashell™
outer cabinet. This construction will withstand hits, gashes and extreme temperatures. This rugged and
durable shell ensures that your DFP-300 will continue to work for you throughout the rigors of the industry.

To maintain your DFP-300 appearance and performance, please keep and use this manual as a valuable
reference. For your convenience, you may download a user’s manual, update your OrderSmart™ software,
download new item pictures at our website, www.GoTechknow.com.
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Safety Instructions

U1~ WN -

. Please read all of these instructions and save them for future use.

. Follow all instructions & heed all warnings marked on the product.

. When cleaning, first unplug from power supply. See page 30 for complete cleaning instructions.

. Do not use product near water.

. Do not block or cover any slots or openings.

. This product should be operated from the type of power source indicated on the marking label. If

you are not sure of the type of power available, consult your dealer or local power company.

. This product is equipped with a 3-wire grounding-type plug, a plug having a third (grounding) pin.

This plug will only fit into a grounding-type power outlet. This is a safety feature. If you are unable
to insert the plug into the outlet, contact your electrician to replace your obsolete outlet.

. Do not allow anything to rest on the power cord.
. Never push objects of any kind into this product through cabinet slots as they may touch dangerous

voltage points or short out parts that could result in risk of fire or electric shock. Never spill liquid
on this product.

10. Except as explained elsewhere in this manual, do not attempt to service this product yourself.

Opening or removing covers that are marked "Do Not Remove” may expose you to dangerous voltage
points or other risks. Refer all servicing in these cases to service personnel.

12. Unplug this unit from power and refer to qualified service personnel under the following conditions:

a. When the power cord or plug is damaged or frayed.
b. If the product has been dropped or the cabinet has been damaged.
c. If the product exhibits a distinct change in performance indicating a need for service.

13. Caution: Do not remove back cover, risk of electric shock may occur.

TK Operations Manual Safety Instructions « 4



OCS 300

The Techknow OrderSmart™
Order Confirmation System Front Counter  Front Counter
Drive-Thru Order Confirmation System (DFP 300) ] ]

The Techknow drive-thru OCS kiosk works in your
drive-thru using a 17” LCD screen mounted in portrait Drive-thru
mode. The OCS utilizes up to 5 full screen POP graphics Register A
to tantalize the customer at Point Of Purchase. When the
customer places their order, the order is shown with
coordinating item pictures as well as running tax and total Drive-Thru I Pad 2
shown allowing your customers to confirm their orders Event Timer
as well as displaying a separate total screen with
coordinated suggestive selling message and graphic. Office

Drive-thru

AccessWare Controller (AWC 100) Register B

The Techknow AWC 100 AccessWare controller
acts as a hub connecting one or more devices in AWC 100
the drive-thru to your pos system as well as allowing Accessivare
remote access to send updates to the outside display |:|
and gather statistics from it. Using a computer, either _
in the store or remotely, you can connect to the D”e’)"?a'g:ru Menu
AccessWare controller and retrieve statistics that Confirmation Board
are collected by your OrderSmart™ Order Board \
Confirmation Board. You may use a laptop or |:|
desktop computer to customize and send changes
to the digital flat panel in your drive-thru either at
the store, from your office or from home. This also
allows remote viewing of your OCS. -
Front Counter Order Confirmation System Drive-Thru Event Timer (TFP 100)
(CFP 100) The Techknow drive-thru event timer can be mounted

The Techknow front counter system is placed
in front of your registers and works similar to
the drive-thru order confirmation board allowing
your customers to confirm their orders as well
as displaying a separate total screen with
coordinated suggestive selling and full screen
POP graphics.

TK Operations Manual

at your second drive-thru register in your drive-thru
displaying information that notifies you and your
employees about the status of your drive-thru operation.
Statistics that are shown are: Current Pad Time,
Average Time for Period and Percentage of Goals Met.
The timer is color coordinated to help you quickly
determine status using green, yellow and red numerals.

OCS 300 5



Techknow OCS Overview

The TK3000 Front End
application is a fast,
powerful tool to help you
operate your Techknow
Order Confirmation Board.
As soon as you start the
TK3000 Front End, you will
be presented with a window
that allows you to make
changes to your pre-selling
message, pops, day part
scheduling and many more.
In order to get the most use
out of your TK3000 Front
End, we recommend that
you study this user’s manual
thoroughly and keep it within
reach for easy access later.

TK Operations Manual

ESTEM

The Pre-Selling Screen: How It Works

Until a vehicle pulls up to your
Techknow Order Confirmation Board,
the pre-selling message will be
active. This pre-selling message
can be easily customized as shown
on page 14 to reflect your own
message (i.e.- Make Your Soft Drink
A Float For Only 45¢!), color scheme
or other preferences.

. abdnth,

Did You Know

Make Your Soft Drink
A'Float For only 45¢

Confirm
Order
Here

The POPs: How They Work

When a vehicle pulls up to your Techknow
Order Confirmation Board, your OCB begins
to display high-resolution, true color POP
graphics. These graphics are configurable
in each of the four business day parts as
shown on page 10 of this manual. The
POPs are an excellent marketing tool and
will help you boost your average check. It
is recommended that you change your POP
scheduling at least once a week to
maximize your OCB’s marketing power.

The POPs shown are generic and may or may not have
come with your Techknow 3000 OrderSmart™ system.

Techknow OCS Overview ¢« 6



Techknow OCS Overview - continued

The Order Screen: How It Works

When the order-taker strikes the first key on

the register, the order screen will appear. Our software
r =1 | translates your

,1 Bacon Cheeseburger_1.29 POS short-codes

2 Medium Fries 1.89 into 25-character
Order display| | 1 Medium Drink 1.19 text descriptions
area will 1 Chicken Sandwich 1.29 .
show 1 No Lettuce < C“Stt‘;m.frs Wi |
up to 23 lines| § 2 Jumbo Hot Dog 2.38 Ses Ineir specia
of text grill orders in
WITHOUT highlighted
scrolling red text
| > Individual item
- ]_ pricing is optional
Along with the text Vi s | Total and Tax are
descriptor, T 8.43 clearly displayed
a FULL-COLOR ITEM 3 ’
PICTURE is also displayed : — Editable Ord
- this feature is patented Your Message Here itable Order
by Techknow Screen Message

The Total Screen: How It Works

When the order is totaled, the total screen appears showing the
grand total. The customer is also enticed to add on to their order
by suggestively selling a “forgotten” item with text and graphics.
This process is handled entirely by our software, removing the
responsibility from your employees. OrderSmart™ also records
each time that someone adds an item to their order from the total
screen, helping you track the results.

System operators have control over ith
suggestive sell messages and A Igofmpl:.te Your Meal Wit |
graphics as shown on page 21. efreshing Ice Cream Cone!

This feature is extremely useful for

ushing those slow-selling items.
pushing J YOUR TOTAL IS

Ll [ Totals are displayed clearly and boldly for the
customer, enabling them to have payment ready
before reaching the window. Customer service
speed is also enhanced allowing more cars to
be served during heavy time periods.

TK Operations Manual Techknow OCS Overview « 7



Getting Your Bearings

Getting Started

To begin using your TK3000 Front End software, open the program files folder and open the TK Front
End folder. Once the TK Front End folder is open you may click the TK3000FE.exe icon and start the
TK3000 Front End software.

B TK_FrontEnd

Fie Edt View Favotes Took Help
Sk - 5 - (o] Qe [Eyrases 3|08 X 0| BB

fa&ﬁreasi[j TK_FrontEnd ~| ﬁﬁn ‘ Links >

Foltr Nl @ O
-1 QuickTime ]
B Swish1.51 || BackUp Profiles TKScreens

D S:I,Jmantec

-3 [TK_FrontEnd 5 s SRR i
D BackUp ; %|

-1 Profiles /| Commconf STEUMST.O00 STEUMST..
-7 TESoreens i

-1 TK2500 ||
I::I Token 2 ]
{77 Uninstall Infarmation
{21 Wwavel Pic2Pic

§ ] windows Media Plaver _J:J

[Type: Application Size: 656 KB ' lEEEkE i My Computer 7.

TECHKNOW,
TK3000 Front End ﬁ TK3000FE

After the TK3000 Front End

Techknhow, Inc. St
software has loaded, a splash ‘
Scree n Wl I I a p pea r a n d Stay Warning: Unauthorized use of this product is strictly prohibited.
on the screen for about 5 _
@ Store2001  10.77.77.59 =10l

seconds and then it will EE. i mofies, neges, Jask, Reperts) e iela
disappear. You will then see ] E
the TK3000 Front End
desktop screen. Please
continue to the next page to
learn how to use the TK3000
Front End desktop to
maintain your Techknow
OCB.

[Status EEEE [B20 AM y
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GEttlng Your Bearings - continued

The Toolbar

The first step in utilizing the TK3000 Front End is to familiarize yourself with the toolbar and icons and
what they mean.

The Main Toolbar

Can be used to exit  Allows you to view Allows you to

the program rather  profiles on the OCB update the OCB  yse for viewing System Config Files.
than clicking on the  (see page 20 for can also remove  This function is mainly for Techknow
‘X" at the top right information on using the icon toolbar if  se in diagnosing your OCB.
corner of the screen.  profiles). desired.

M |

= |

@i Store2001  10.77.77.50 =10 x|
File Edit Profiles Images Tools Reports  Wie Help

L

| Calls up screens to  Help allows you
Allows access to all areas, except Can be used to load new  yjew statistics and O View
Update OCB, of the Techknow POPs or item pics for use  reports. See pages Nformation
system without having to double-  in the OCB. 26-28 for more about the
click on the icon. information. TK3000FE.
The Icons

|
& M o |

Profiles Menu Items Order Screen Slide Show Pre-Selling
This icon This icon accesses This icon accesses This icon accesses  This icon accesses
accesses the Edit the Edit Menu ltems the Edit Order the Edit POP the Edit Pre Sell
Profiles window. window. (See page Screen window. Settings window. Message window.
(See page 20 for 23 for instructions) (See page 13 for (See page 14 for (See page 17 for
instructions) mstructlons) mstructlons) instructions)
Day Part Suggestlve Sales Product Shots POPs Communlcate with About
This icon This icon This icon is This icon is used ©CB TK3000
accesses the Edit accesses the used to upload to upload new This icon accesses Help allows
Day Part Edit Suggestive new product  POPs. (See  the Order you to view
Scheduling Sales window. shots. (See page 19 for Confirmation Board information
window. (See (See page 24 for page 19 for instructions) Communications  about the
page 12 for instructions) instructions) window. (See page TK3000FE.
instructions) 25 for instructions)

TK Operations Manual Getting Your Bearings * 9



General OCB Settings

When you select Edit > General Settings from the main toolbar,
a new window will open. This window will allow you to edit the
general settings for your OCB including setting the OCB'’s IP
address, enabling the vehicle detect, putting the OCB in portrait

mode or landscape mode, language settings and fonts.

This your OCB’s current IP
address, which is set using
profiles (see page 15)

IP address for
communicating with your
OCB. WARNING: Do
not change this setting
unless directed to do so
by a Techknow service

&4 Store 0001 10.77.7
File: H Profiles  Images

€

General Settings
Mera Ikems
Crder Screen
POPs SlideShow
POS

Pre Sell Message
Scheduling
Suggestive Sales

=k Gereral OCB Settings

Cwrrent P Address
|1u.??_??_59

~[CE Language Selection

Englizh

Ed
This will allow you
to have your OCB
— display text in
English or a

Enter new |IP Address

representative, or you
fully understand what IP
address is needed.
Using an improper IP
address will not allow
you to communicate with
your OCB.

Enable the OCB’s
vehicle detect system
by selecting “Yes” to
enable the vehicle
detect, “No” to disable
the vehicle detect
system.

8- 77 77.59

- Enable OCE Yehicle Detect System

,ﬁ"’ es " Mo

—Select OCB Dizplay Orientation

= HER Fant Selecton

different language.

Terminal
Fisedsys

Floman

Scrpt

Modern

Small Fonts

M5 Seri

Courier

M5 Sans Senf
FreeHand 9 Spmbols
@ T eminal
Incizedddl BT
Incized301 LLET

Sample Text

-

This will allow you
to select different
fonts that you have
loaded on your
computer to be
used by your OCB.

Selecting this will Selecting this will
put your OCB in
“portrait” mode.

put your OCB in

Select Apply to save
the changes that

you have

this window.

‘landscape” mode.

made in

Select Exit to
close this
window.

Select Cancel if you
do not wish to save the
changes that you have
made in this window.

General OCB Settings *+ 10
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About TK3000FE

When you select Help > About from the main toolbar, or click the Help Icon, a new window
will open. This window will allow you to learn exactly what the TK3000 system is and how it
can benefit your business. This can also be used in determining which version of the
TK3000FE software that you are currently using.

= ‘? Help

e Icon

x|
|; TK3000FE version 201

Thiz iz a Config Tool for the Techlknow 30000 Drive Thu
Order Confirmation Board Spztem. Thiz aystem offers a
dvnamic POF zhideshow, automatic Suggestive Seling, 25
character descriptors for ordered items, and Pad Time
Statiztics for each order.

Wharning: Unauthorized uge or reproduction of this PRSI B
software iz stictly prohibited. : '

Sster [nta,

TK Operations Manual About TK3000FE « 11



Editing Day Part Scheduling

ok Edit DayPart Scheduling M= E3

This screen is accessed by clicking
on the Day Part icon in the icon
toolbar or selecting Edit > Scheduling
on the main toolbar. This screen will
allow you to change the POP times
for any and all day parts. Click on
the day that you want to change,
then click on the day part needed to
change. This will allow you to see
the current time format for the

a.
: w i)
B Friday apely
Hsl S aturday
- Sunday Exit
Lancel
particular day part.

To access the day parts that you want to change, simply
click the “+” symbol beside the name of the day part.
A drop down menu will appear that will allow you to
make changes to the breakfast, lunch, dinner and closing
day part times. When the day part is highlighted, it will
display the time associated with that day part. To change
the time, highlight the time and enter the correct time
for the change. For example, for 9:00 pm, simply type
in “0900” and then click the AM or PM arrows or type
“‘AM” or “PM”. The colons will go automatically in place.

If you do not want the changes that you have made to
take effect, click “Cancel”’. Once the correct time is
entered in, click “Apply” then “Exit”. If the program asks
you to save changes, choose “Yes”.

2% Edit DayPart Scheduling |91l 3 |

= wieek :l

Apply

- Lunch
Dinn%r
“ Clozad
= Fidy
' Brgakfastie Cancel
& Lunch TS
- Dinner
" Closed
- Saturday Pl

; a Ak
06:00 AM ZIF'M

E st

An easy way to apply the same settings to
each day part is to highlight the day part
that contains the settings that you want to
copy, then simply right click and drag it to
the day part that you want to change.

TK Operations Manual
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Editing Order Screens

The Edit Order Screens window is accessed by clicking on the order screen icon in E
the toolbar, or by selecting Edit > Order Screen from the main toolbar. -
This screen is used to make changes to the order screen that the customer views Order
when placing their order. Screen
Icon

Display Options

“Show Line Item Prices” This =
menu will allow you to enable
depending on POS or disable line
item pricing if you choose. This
function is typically disabled if
prices for the meals or dinners

and the price for the drink comes

up. The customer may be misled
into thinking that the drink is free

&% Edit Order Screen

— Display Optionz

v Show Tax Prices

[¥ Show Total Prices
—piv Shiow Line ltem Prices

[¥ ' Show Tiotal Seieer

with the meal and can lead to
confusion.

“Show Total Screen”, as seen on
page 21, is optional. If you
disable the total screen, your
suggestive selling will be limited.

If Vehicle Detect is not
enabled, as shown on page
7, “Total Screen Delay” can
be customized by the number
of seconds that you want the
total screen to remain
displayed before the OCB
starts the pre-selling screen
again.

T otal Screen Delay |5 vl

Spply Exit |

Cancel

Breakfazt Mezzage

I et & Sauzage Bizcuit - Only 99

Lunch Meszage

I Daon't Farget - Walue Size IH

Dinner Message

Ty O Family bMeal Comboz!

1 =10 x]

Item Description #1
Item Description #2
Item Description #3

Try Our Famil*l‘l.l'le:al Combos!

The message that is displayed at the bottom of the order screen can be customized for each day
part quickly and easily. Simply select the area below the day part that you want to change, type
in your new message, keep in mind that the message is restricted in length and will automatically
stop typing if the message is too long. Once you have entered your message, select “Apply”. This
same process is repeated for each successive day part. Please keep in mind that each customer
will see these messages, so you can really use this message effectively. Anything in the store that
may be high profit or slow moving, this is a great opportunity to reach your customers. When you
have finished making any changes that you want to make, click “Exit”. The software will ask you
if you want to save changes, if you want to save your changes, select “Yes” otherwise select “No”.

TK Operations Manual

Editing Order Screens « 13



Editing POP Settings

the most common.

You may access this window by clicking on
the Slide Show icon or by selecting Edit >
POPs Slide Show on the main toolbar.

Edit POP Settings allows you to change POPs
for any day part as well as any day of the week.
This system will allow you to choose as many
as five POPs to be displayed but 3 POPs are —

Please keep in mind that the POPs are a vital
part of your OCB. The POPs are recommended
to be changed at least on a weekly interval.

This will benefit your restaurant by allowing the
customer to see something different each time
they pull up to your speaker post.

Icon

|

Slide Show

ClozedT G.jpg

LookHere jpg

Apply

JumboSizelt jpg

a4 Edit POP Settings (=]
Day Partz POF SlideShaw Edit SlideShow
& e Image I Duration | Inzert Imags Bemove:
il Fridap I s
[ Saturday
[ Sunday & View Selected Image
" View POPz in a Slideshow
100-dsfault jpg i
Clozedjpg

— 0 0 = T e i B

LCancel |

Day Parts

First step in changing
the POPs is to select
which day of the
week, click the “+”
symbol to move
down to the day part
that you want to
change.

Next, when the
correct day is
highlighted, click on
the first spot below
Image in the POP
Slide Show menu.

2% Edit POP Settings ] R
Dray Parts FOF SlideShow E dit SlideShow
= ieek Image Duration | |nse,t|mage| Remove
--------- Breakfast JumboSizeltipg 2 10 et
........ Lunch default.jpg |
........ Dinner Defaultjpg 2 @ WView Selected Image
Default 2
- eeClosed A £ View POPs in & Slidsshow
- Friday
B Breakfast 1C|Uﬂ-ddef_ault.ipg -l
........ ozed.jpg
Lunch ClosedTG.ipg 3
"""" Dinner default.jpg 4
B T Claged DeliChicSand.jpg 5
B aturday E_appyEH P?Edf%'l_?g g
- W Breakfast iring- iSH.ipg
________ i Hiing-3PANISH jng B
e |ceCreamCone. 9
........ Diirer 10
-------- Clozed LookHere.jpg L!
= Sunday
--------- Breakfast ;
Apply | E it |
........ Lunch :
........ Diinner
........ Clozed Caneel |

POP Sideshow
The PORP library is
displayed below the
image menu and may be
used to select the POP
that you want shown. A
sample of the POP that
is highlighted will be
shown in the preview
window. This screen will
allow you to see the
POP as the customer
will see it.

TK Operations Manual
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Edltlng POP Settings - continued

POP Sideshow —

FOP 5lideShow

Image Menu —{Page [ Du
This is a list of the POPs JumboSizelt jpg
. . default.jpg |2
that will be displayed to Defaultjpg 2
. Defaultjpy < —
your customers. To edit
any of the POP 100-default.jpg - E
: H Clozed jpg =
selections, click on the ClosedT Bipg 5
default jpg 4
POP and make your DeliChichnd.ipg 5
new selection from the :,appy?ﬁ:gdfgﬁg 6
. Ineg- 15H.|pg Y
POP list below. Hifing-5P&NiSH oo B
leeCreamiCane. ol
10
Current POP selected —Mﬂ

Apply

Exit |

Lancel

Duration time in

Image file name
Field to select

a)
©)
)
Qo
c
=
=
o
S5

Dusn | seconds that the POP

will be displayed.

List of POPs in your
POP Library that you

may choose from

Tip: A fast way to find the POP that
you want is to enter the first letter of
the POP file name. For example to
get to the JumboSizelt POP enter

the letter “j".

Edit POP Sideshow

Click this button to
add the selected
image to your POP
Sideshow in addition
to the 3 default POP
entries .

Click this button =
view the

selected image

in the preview
window.

PiE

Edit SlideShow

("' View Selected Image
" Wiew POPs in & Slideshow<g

Remove
|mage

Click this button to
remove the selected
image from your
POP Sideshow.

— Click this button view
the entire list of POPs
listed in a simulated
slide show.

< Preview
window.

When you have finished making your POP selections, select “Apply” to save
your changes. If you do not want to save your changes, select “Cancel” and
you will return to the main screen. You may also select “Exit”.

TK Operations Manual
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Checking POS Settings

When you select the register icon in the icon toolbar or select Edit > POS from the main toolbar, a
warning window will open. In most circumstances, you should not need to access this area.
WARNING! Any change that you make in this area may cause your Techknow OCB to not work

correctly. When you place a call to our service department, a technician may ask you to look in this
section to check settings.

TE_FrontEnd B3

'W'ar_r'iing: thanging these settings could result in the maliunchion u:uf._l,mur OCE. Do nat change these settings unless pou
ko what pow are doing,

R
FPOS Hame ICD"“F'“S j'

e < . This menu allows you to select from

eSO | Eans various POS suppliers. The POS
ICTo% . .
POS Operation Made Ean %5730 that your restaurant is using should
ks be already in the box. Ifitis not, a
POS Connection Type PCPOS3

e Techknow support technician may
Video Til / Mask Registers [ ask you to select the POS that you
are currently using.

Apply | E xit | LCancel

WARNING! This is set upon installation and should only be used by your Techknow service technician.

PRI Version # of POS if applicable.
: Specifies on ethernet based where the information is

POS Mame

oing.
POS Software Yersion I !/ 9 9

This menu allows you to select from various communication

FOS Operation Mod Viden = o
FR s e types. The comm type that your restaurant is using should
POS Cannection Type | socket i be already listed in the box. [fitis not, a Techknow support
T 5 technician may ask you to select the comm type that you
g j‘\ are currently using.
EEREe e ] A 3 Specifies format for statistical information.

Apply E it | Caticel

Video Till / Mask Registers.

TK Operations Manual Checking POS Settings = 16



Changing Pre-Selling Message

When you select the notepad icon in the icon toolbar or select Edit > Pre Sell Message from the
main toolbar, a new window will open. This window allows you to edit the pre sell message that is
displayed to your customers when they first pull up to your OCB. The pre sell message is limited
in the number of characters that can be used per line but you may enter as many lines as you
choose. Itis recommended that you do not use more than 5 or 6 lines in your message to give your
customers a chance to read the entire message. A good rule of thumb is to be able to read the
entire message twice before the OCB starts showing POPs.

Highlight the line
that you want to
change. The text
will then appear i
the editing box.

Preview window
Editing Box- This

area is used to
type a line of your

= Edit Pre Sell Message

Pre-Selling
Icon

| ‘

Message Lines

Hello and Welcome

-To Our Hestaurant

Insert line places a new
line after the line that you
have highlighted within
your message.

message.

new line at the end

of your message. |—->

If you want the pre-sell
message to drift across
the screen, check this
block. If not, uncheck
this block. This will
leave the message
centered on the screen
and it will not move.

—DlTu Our Restaurant

Add line places 8 ——_p dd Line

Inizert Line

Remove line deletes the

Bemaove Liﬂe+__ line that is highlighted in

——Marge Text Color

¥ Drifting Text  Delay to POP's |2

Change Back Caolor

the Message lines

4_-!:]—-|\ window.

This area controls the time

in seconds that your pre
sell message will be

Select to apply the
changes that you

Changes the text —
color. See page 14

for instructions on
setting colors.

have made.

Select to exit the

Exit | Cancel shown before starting the
POP slide show. To
? change the entered time,
| click the down arrow and
select the time that you
Select to cancel the want to use.

changes that you
have made.

— Changes the background
color.

Edit Pre Sell
Message window.

TK Operations Manual
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Changing Pre-Selling Message - continued

To change the text or background

colors, when you click the “Change

Text Color” or the “Change Back I
Color” button(s), this window will Basic colors:

open. Simply choose the color that - ' —

you want to use and click “OK” the [ r

color will be shown in the preview
window of the Edit Pre Sell
Message screen.

THETIAE
HEEET
THEEE

Current selection

..............

Custom colors:

[ A
FEENEEEEN

=i Diefine Custorn Colars »> |

new color
0K Cancel |
* -

Select to save your  Select to cancel
changes and go your changes and
back to then Edit go back to then Edit
Pre Sell Message Pre Sell Message
window. window.

Select to create a

TK Operations Manual Changing Pre-Selling Message * 18



Loading Item Pictures and POPs

From time to time you will need to load new item pictures or POPs that
you will receive from Techknow. To load your new item pictures and/or
POPs, select “Images” in the main toolbar and scroll down to the
appropriate function in the drop down menu. You may also click the
item pictures and/or the POPs icon to open the appropriate window to
load your new graphics. A new window will open allowing you to update
the item pictures and POPS that are used by your OCB.

When loading the pictures, they will normally come in on a floppy disk.
Simply insert the disk and follow the instructions below for each task
that you want to accomplish.

|Images Tools  Wiew Help

IUpdate Ikem Images
IUpdate POP Images b

POPs
Icon

Item Pictures
Icon

Open

To Load Item Pictures

KA ES

Look in: | 2 floppy disk (4] <=

Use this button to navigate to your A: drive

m\

and you will see the Items.exe file listed.

————Double click the Items.exe file then
click the “Open” button.

Once the ltems.exe file is shown,
highlight it and click the “Open” button.

el EXB | IS The item pictures will automatically
| Files oft__l,rpE: IItems.exe j LCancsl }/L download to the proper folder
To Load POPS
Open (2] %] . -
Look i [ 5 floppy disk () Sl Use this button to navigate to your

\

A: drive and you will see the
POPs.exe file listed

T Double dlick the POPs.exe file then
click the “Open” button.

o - WOnce the POPs.exe file is
[ 5 | shown, highlight it and click the
—,L “Open” button. The POPs will
- automatically download to the
After the images have finished proper folder.

Updating of Pap's finished Suceessiully!
Wwiould o fike toview them now?

downloading, you will have

Yes o | up for use by your OCB.

the option

of viewing the images and setting them

TK Operations Manual
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Downloading POPs and Item Pics

Step 1

i Wef 10 the future of quick servi

Go to our website at ettt e L IR RO ——
More than For yaur drive-thru, we offer our OCS-300 Drive-Thr Order Confirmation Syster_ For the front counter,

WWW.gOteChknOW. com and i our FCS-100 Front Counter Order Confirmation System. For the drive-thr window, our ETS-100 Drive-

. vendor, Thru Event Timer. To leam more about our products, click the graphics below.
click the Customers button Techkow ETS-100
. . Sl TimerSmr™
on the navigation bar on g Diive- Tl
. e Event Timer System

the main page. Sy
working to
incroase
profits and
service for
our 0Cs-300

OrderSmant™

Drive-Thru
Order
Caonfirmation

(e TEEHRNEWY s

Selem peg100
OrderSmant™
Front Counter
Order Confirmation
System

Customer Login
A password is required to access your franchise. Call 1-800-427-1166 to obtain
your franchise password. Please select your franchise below...

Famous Chicken 0 Biacaits
Az, 5
Jollibeel @
£9
B3

McDonald's|
HANEURGASE P SYENSKA Y
WE[WH'S
ilsiciss

Step 2

When you get to the
Customers page,
click the logo for your
franchise.

Arby's® Braums®

Back Yard Burgers@ Captain D's® Dairy Queen®

A corporate hagos are registered trademarks of their respective franchises.

Step 3 zn

. . y . Script Prompt:
When you click your franchise’s logo, you will be asked for the  qo. cresar s

franchise password. Simply enter the password in the box that |
opens and click “OK”. If you do not know the password or your = le=s+erd
password does not work, call 1-800-427-1166.

The information transmitted by this form is confidental and will only be used by Techknow, Inc. to inform about

Step 4 upcoming promotions and notifying when new graphics are posted.
Graphics Regquest Form
Aﬂer yOU have entered Please fill in the required fields noted with an asterisk (**}. Then
the Correct password choose the download that you wish to make.
)

you will be presented *First names] |
with a form if this is your |

first time to this part of - |
our website. After you ‘ swest [
have filled out this form | - e

once, you will not need
to reenter it on your
return visit. Please fill
out all of the fields on

the form. If you make a i e
mistake, click the

“Reset Form” button — T O i
and start over. Fill out i el

™ Monthly POPs

all of the fields on the W e o B
orm and click the A S P

“Submit Form” button. | swmtFom | Pesetfom | |

©2004 Tachknow, Inc. All Rights Ressrued.
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Downloading POPs and Item Pics

Step 5

After you have submitted &
the form, you will get a
“Thank You” message.
Click the “OK” button and

Microsoft Internet Explorer

‘Thank wou For wour registration submi
Please wait a moment while vour data

you will then get another
message stating that the
form is being submitted
by email. Click “OK”.

Step 6

You will now be on the graphics page
for your franchise. On this page you
may download the latest item pictures
and POPs for your Techknow system.
If you want to download item pictures,
click the sample order screen or the
title Item Pictures. To download the
POPs click the sample POP or the

title POPs.

Step 7

To download the item pictures,
please click the category that
you need. The categories may
differ than those shown here.

When you reach the category
that you want to download, view
the thumbnails of the Item
Pictures contained in that
category. If there are a large
volume of item pictures in that
category, the item pictures will
be divided into sets.

Insert a blank floppy disk in your
disk drive and click the download
button.

When you are finished, take the
floppy disk to the PC or laptop
that contains your TK3000 front
end software and then you are
ready to load the graphics.
Please see the Loading Iltem
Pictures and POPs chapter of
the TK3000 Operations Manual
for instructions on loading the
Item Pictures into the TK3000
Front End.

TK Operations Manual

Microsoft Internet Explorer

This Farm is being submitked using e-mail.
Submitting this Farm will reveal wour e-mail address to the recipient,

and will send the form data without encrypting it Far privacy,

Yau rray continue or cancel this submission,

oK I Cancel

ey 1| EC LN O]

A - - EBridging The Communicati

Order Confirmation Systems

Produccs Sales Contact Customers

CArby's Graphics ¥

Choose the type of graphics that you need below

ltem Pictures POPs

[ToTaLy

Thank You?

Order Confirmation Systems

Products  Sales Contact Cust: s

ltem Picture Categop

Arby’s Item Pictures A(r;\gsl
=

Please select the group of Arby's Item Pictures that you wish to download.

Arby’s Item Pictures Acl\gsl
==
Combos

If pou do not see the Ttem Picture that you are Jooking for and have 2 picture that can be scanned, please contact us and we will make

Please scroll to the bottom of the page to download the Combos Item Picture library

an item picture for you?
sand all araphics requasts toi web

F

Pot Roast Sanduic)
Combo-Small Regular
ries

ive Star Italian Beef Br e lone Italian Beef Provolane
all  Gambo-Lar ium Gurly  Gombo-Small Curly
Fi

Pot Roast Sandwich  Pot Roast Sandwich
Combo-Hedium Curly  Combo-Small Curly  Comba-Lal
Fries Fries

h

Nete: When you install the Combos Item Pictures on your system, the new files will automatically averwrite any old files with similar

names on your syste:

This insures that you have the most recentitem pictures available.

Please refer to the Readme file for i

Download TK3000
Item Pictures
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Downloading POPs and Item Pics

Step 8

» Ty m.
To download POPs, click the POP | Arby’s POP Graphics ______________Jil}

graphic on your franchise’s graphics

POP Graphics
page. POP Graphics
. Pleasze scroll to the bottom of the page to download the POP Graphics library
The POP download page will show Ifyou do not see the POP that you are looking for and have a picture that can be scanned,
pag
thumbnails of the POPs divided into sets please contact us and we will make a POP to add to the POP Graphics library

We can also make custom POPsl Call 1-2800-427-1166 for detals! send all graphics requests

similar to the page shown. Locate the SRR bW

set that you want to download, insert a
blank floppy disk into your computer’s Pop Graphics- Set 1
floppy drive and click the download
button for the POP graphic set that you
want to download. If you need more
instructions, click the ReadMe link near
the bottom of the page.

T.J. Clanamana
Cinnamon Tuwhit
with lelng

SATISFY YouR
GROWN U TASTES

When you are finished, take the floppy

Chicken Bacon & Swiss Chicken Fingers Cinnarmaon Twist with

disk to the PC or laptop that contains EERE S Canba Gombo Combo feiig
your TK3000 front end software and : LES 1
then you are ready to load the graphics. & L0 0K

Please see the Loading ltem Pictures e UIRL
and POPs chapter of the TK3000 oy L,
Operations Manual for instructions on =
loading the POPs into the TK3000 Front el oaladl bescen Festured Comba-Big
End. Mantana

Note

You may also download graphics onto i
a CD, hard drive or any other means of Festiurd Cnmbeschicken
data storage as long as you create RamAm s

individual folders for each set of graphics

;tha;t you download- If you do nOt Create Pleaze click here to view the Readme file for installation instructions.
individual folders for each set that you
download, and you download multiple Click Here To Download

Arby's POPs - Set 1

sets, each set will be overwritten by the
next set that you download.

WARNING

These POPs are formatted for use in only Techknow OCS-300 Drive-Thru Order Confirmation Systems.
Any misuse will cause the Techknow OCS to malfunction resulting in costly repairs. If you have any
questions about the graphics for your Techknow OCS before downloading, please call 1-800-427-1166.

Conclusion

Your Techknow Order Confirmation System is an excellent investment in your business. To help you
succeed and get the most of your investment, check our website frequently for updated graphics.
Your customers will be informed about all of the exciting happenings in your business.

If you need technical assistance with downloading graphics for your Techknow OCS, please call 1-
800-427-1166 and ask to speak with Techknow’s Graphics Department.
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Editing Profiles

When you click the Profiles icon, a new window will open
allowing you to edit the store profiles that are used by the
TK3000 Front End software to run your OCB.

Note: When you retrieve information from your OCB, you

&

M. Store 0001

Fil=  Edit

-

-

]
Profiles
Icon

Prafiles

are retrieving the file names of the graphics that are being = List of store
used along with other settings from the OCB, not the actual Store U001 i
graphics_ Skare 0002 profiles
Store 0003
i i Skore 0004
Edit Profiles
Adds a new profile to
your TK Front End. \ % Edit Profiles =101 %]
Allows you to rename Aid & New Prfile Prafile Name | IPaddiess |
e i Store2001 10.77.77.59
the selegted p.roflle n Store2002 10.77.77.59
the preview window. ™A Bename Selected Profle | | Store2003 10.77.77.59
Store2004

Allows you to delete
the selected profile in
the preview window.

Allows you to backup —
your profiles to a floppy

disk or your hard drive. /
Allows you to restore a
previous profile from a floppy
disk or your hard drive.

Exit or Cancel your edit
profiles session.

Adding A New Profile

Enter the name of the new
profile that you want to make.
For example, if your
restaurant’s national store
number is “2001” Then simply
enter “Store 2001”

Enter the IP Address that you
need to communicate with the
store’s OCB. Generally use the
default setting of 10.77.77.59

~ Delete Selected Profile

W EackUp Profiles

/Eestu:ure Frofiles

/ Exit / Ear‘u:n/ |

Profile name is listed
here.

10. ??‘?. 53

IP address for communicating with your OCB.
WARNING: Do not change this setting unless
directed to do so by a Techknow service

representative, or you fully understand what IP
address is needed. Using an improper |IP address
will not allow you to communicate with your OCB.

\ PFrafile [dentitiy

F
1f thiz iz your first time running this program,

you will need to create a profile of you Order

Confirmation Board. Please provide a name

by which your Drder Confirmation Board wil

be known to you, and specify its |P 4ddress,

—Mew Profile

IP &ddress

[T 1T

| IP Address |
10.77.77.59

Prafile Name
Store2001
Store2002
Store2003

Store2004
LCancel

fooept
10.77.77.59

10.77.77.53
10.77.77.59

IF Optiohs . .
{ rftuSeNgw_lpAddre_ss ﬁ-—lf you want to use an existing
L e IP Address for this new profile,

click the radio button beside
that option. If you want to
make a new IP Address, use
the default setting.

TK Operations Manual

Editing Profiles = 23



Edltlng Profiles - continued

Renaming A Profile

When you click the “Rename

Selected Profile” button, a window
will open. Simply type the name
that you want to use and click “OK”

8 TK_Fromic.d

AddaMe Please enter the new name of the profile:

Delete Seley 5105 1234

BackUp Profiles

Restare Profiles:

Exit # Cancel

=X Edit Profiles

s o New Frofie AU

Are o sure you want ko delete this profile?

Fename Selected Prafi

Yes

Mo |

L]

x|

Cancel |

Delete Selected Profilé I

Backllp Profiles

Restare Profiles

Exit # Cancel

Deleting A Profile

When you click the “Delete Selected
Profile” button, a window will open.
This window will verify that you want
to delete the selecting profile. Click
“Yes” if you want to delete the profile.
Click “No” if you do not want to delete
the profile. Click “Cancel” if you want
to cancel the delete selected profile
operation.

TK Operations Manual
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Edltlng Profiles - continued

When you click the “Backup Profiles” button, a window will open.
Backup Profiles You may backup the selected profile by navigating to the BackUp
folder in the TK Front End folder on your hard drive.

=M Edit Profiles &l Backup Restore Archives [

Add a Mew Praofile

Bename Selected Profile

Delete

Profiles window —=

Ea‘n::kLlp Frofiles:

Biestare Profiles
Selects all

profiles listed in

x|1x|

le5Program FilesATE_FrontEndBacklp

I

IIE'C:

El

et
=5 Program Files
S TE_FrontEnd

& BackUp

P E
AR T T

profiles window

— Ngvigator
window

E xit |

T | | Ea;kupi' |

Backs up selected profiles into folder
selected in the navigator window

After backup is complete, you will see this

window pop up. Select OK to close the window.

TK_FrontEnd x|

Backup completed successfully,

Ik,

Restoring A Profile

When you click the “Restore Profiles”
button, a window will open. Navigate
to the BackUp folder in your TK Front
End folder on your computer’s hard
drive and select the profile that you
want to restore to your TK Front End.
Click the “Open” button to load the
profile.

open 2l x|
Lok ir: |'_@BackL|p ﬂ = ck Ef-
S stareznni ke
|#] Starez00z.thp
8] Storezo03. thp
[##] Storez004. thp
| File name: IStUre2DD1.tkp j Open I
Files of type: | TK Profiles [*.tep) =] Cancel |
[ Dpen as read-only
&
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Editing Menu Items

When you click the Edit
Menu Items icon on the
icon toolbar or select Edit
> Edit Menu ltems from
the main toolbar, a new

fit

Menu ltems
Icon

2% Edit Menu Items

P S |

_‘—»HBHGH
Short Descriptor e | e |

Add Menu
Ikems

‘Short Descriptor Family Show tem | Associsted POP | Track tem
window will open. This Hipg
i COFFEE o Drink TRUE FALSE
WIinNn d ow al |0WS yO u tO DELICHKR Deli Chicken Sandwich delichicken jog Ertres TRUE DeliChicSand jpg TRUE
HOTDE ‘Big Do hotdog jpg Entree TRLE FALSE
Change the POS Short ICECREM loe Cream Cone ICECIEAMOOnE ... Dezsert TRUE IceCreamCDne...: TRLUE
g LGDRIME, Large Soft Drink drink jog Drink TRLE TRLE
codes into 25 character LGFRES Large French Fries jumbatries oy Side TRUE FALSE
. d . MDDRIMK Wedium Soft Drink dlrink jog Dririk TRUE TRUE
maximum teXt escri ptors MUSICCD husic CD GreatChoice jpg Special TRLE FALSE
. . ORANIC Regular Orange Juice ojjpg Drink TRLE FALSE
as well as assigning other wrkpg Dk TRUE FaLsE
A A TACO Regular Taco tacos jpg Side TRUE FALSE
parameters with that item :
when it is ordered.

lCheeseburger

cheeseburger.ipjl Enfres j| TR

[z umbogizet pg 7 || TRUE

-

Item Picture Preview ) | Associated POP L_Track Item
Window Item Picture Menu Menu
Menu
Long Descriptor Item Family Show Item
Add Menu Items Window Menu Menu

Button Associated POP

Preview Window

Short Descriptor- This is the code that is used by your POS system. It can be downloaded from the POS as shown
on page 22 of this manual or entered manually by clicking the Add Menu Items button at the bottom of the window.
Long Descriptor- This is the text that will be shown on the Techknow OCB when a customers orders an item.
Image- This is the picture that will be shown when the customer orders an item.

Family Menu- This option is used for suggestive selling. For instructions in using this option, see page 21 of this manual.
Show Item Menu- This option can be set to “true” or “false”. If you want the long descriptor to be shown, select “true”
if you do not want the long descriptor shown, select “false”.

Associated POP Menu-This option is used in tracking your POPs.

Track Item Menu- This option can be set to “true” or “false”. If you want to track how often an item is ordered, select
“true”. If you do not wish to track the item, select “false”.

Add Menu Items Button-This allows you to add new items to your Techknow OCB without having to download the
menu from your OCB. This feature is recommended only if you know the exact short code used by the POS system.
This feature is also case sensitive, so this must be entered exactly as it is used by the POS.

Item Picture Preview Window-This shows you a small preview of the picture that your customer will see when an item
is ordered.

Associated POP Preview Window- This window allows you to see a preview of the POP that is selected in the
Associated POP menu.
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Editing Suggestive Sales

Day Parts

The first step in setting the
suggestive sales graphics
and text, is to click on the “+”
symbol beside the day of the
week that you want to edit.
Next, when the day of the
week is open, click on the
day part that you want to edit.
Special family is used for
special merchandise. (i.e.:
cds, videos, glasses, etc...)

When you have finished setting the suggestive
sell item picture and text, click’Apply” to save the
changes that you have made without exiting the

a# Edit Suggeztive Sales

A very useful feature of the TK3000 software is the ability to check a

customer’s order when the order is totaled by the cashier and suggest a ;

“missing item”. Access to this window is made by clicking on the Suggestive

Sales Icon in the icon toolbar or by selecting Edit > Suggestive Sales on Suggestive

the main toolbar. Sales
Icon

~

”

=g B_reakfast

w Entree

Dezsert
i Special
H- Lunch

t- Diner

Select an Image

_H’hamneggbiscuit.ipg j

Suggestive Sale
Text

|r_l,l COur Ham 'n Egg Bizcuit

woy | e || YOUR TOTAL IS

$10.73

Lancel

Edit Suggestive Sales screen. You may then

repeat the process for each successive day part.
When you have finished and want to leave the

Edit Suggestive Sales screen, click “Exit”.

Select the image that you wish
to show in the selected day
part menu family.

Once the image has been selected, you may enter
the text that you wish to display along with the
image. For example, if you have selected an Ham
and Egg Biscuit, you may want to type “Try our
Ham and Egg Biscuit” or if you are running a
special “Ham and Egg Biscuit - only 99¢! The
length of text is limited and will automatically stop
typing when the limit is reached.

TK Operations Manual
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Communicate with the OCB

When you click the communications icon in the icons toolbar or select Tools
> Update OCBs from the main toolbar, a new window will open. This window
allows you to check the settings for the OCB as well as transfer changes
that you have made on the TK Front End to your OCB.

Profile

Select this radio

button to update Last Updated:
the OCB with your - Communication setings
latest changes.

N ¥ Update OCE with New Settings
" Retrieve Settings from OCEB <@—

Choose a transfer type

for what you wish to do: \

Standard Transfer
sends only the latest
changes to your OCB.
Selective Transfer -
sends only the changes
that you choose from
the Selective Transfer
Options Menu.

Select this radio
button to coordinate
time setting between
your PC and the
Techknow OCB. This
will help you in
tracking statistics.

=¥ Order Confirmation Board Communications:

N0.77.77.59 <=

i

Communications
Icon

IP Address

= Tranzfer Tupe

i+ Standard Transker
(" Gelective Trarster
i Efficient Transter

—Selective Transer DEtons | g—

W | Eomtig
[F teno
[¥ Statistics

Lpdate

v Maotify "Wwhen Finizhed<g—

/F Swnchrarize OCE tmeta PC

E xit

Select Update
to send out to
your OCB.

Select Exit to close the
Order Confirmation
Board Communications
window.

Select this radio
button to
retrieve the
settings from
your OCB.

Selective
Transfer
Options.

Select to have
the OCB notify
you when the
changes are
complete.

Status bar will
let you know
the progress
of the update.
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Statistics & Reports - POP Tracking Report

OCB and your drive-thru operation.

When you select Reports from the main toolbar, a drop down menu
will open allowing you to view reports that are gathered by your
Techknow OCB. The reports that you may view are: POP Tracking,
Suggestive Selling, Pad Statistics and ASCII Pad Data. These
reports are very useful in helping you get the most value out of your

POP Tracking Report

Reports  Wiew Help

POP Tracking Repork

Suggestive Sell Summary
Pad Statistics
#5711 Pad Diaka

This report may be viewed in spreadsheet fom allowing you to examine
information such as Record Number, Period Ending, Graphic Name, Display

Count and Hit Count.

ok Track POP

2

Pop Summary Report

=101 %]

|I:: YFrogram FilezhTE_FrontE nd W FrofilezhStore2007\Statz\Fophpop_ 200203

Fecord # Ferniod Ending araphic Mame Dizplav C... | Hit Count
1 05341 8/2003 221 0:00 images/pops/market-fresh-alljpg 286 1]
i 031842003 22:10:00 imagesz/popssfeat-combo-grb.jpg 286 2
4 0378/2003 22:.10:00 Images/popasdeszert jpg 285 7
4 0E3418/2003 22:10:00 images/pops/ital-bestnprovopg 285 a
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Statistics & Reports - Suggestive Sell Statistics

When you select Reports from the main toolbar, a drop down menu .
will open allowing you to view reports that are gathered by your Reports Yiew Help
Techknow OCB. The reports that you may view are: POP Tracking, POP Tracking Report
Suggestive Selling, Pad Statistics and ASCII Pad Data. These
reports are very useful in helping you get the most value out of your
OCB and your drive-thru operation. Pad Statistics
ASCII Pad Data

Suggestive Sell Summary

POP Tracking Report

This report may be viewed in spreadsheet fom allowing you to examine
information such as Record Number, Period Ending, Graphic Name, Display
Count and Hit Count.

ol x|
Suggestive Sell Summary Report

|EI: WProgran FilezsTFE_FrontE nd'FrofileshStare2001%5tats \Sugahsugg 2003203

Record # | Period Ending | Graphic Mars | Display ©.. | Hit Court |
1 0341842003 22:10:00 mf-hamnzwizs pg 5 1]
2 031872003 22:10:00 curlyfries-Ira.jpg 13 1]
3 03/18/2003 22:10:00 coke.jpg B 1]
4 03/418/2003 22:10:00 shakes-all.jpg 23 ]
5 031872003 22:10:00 greatchoice jpg 2 1]
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Statistics & Reports - Pad Statistics

When you select Reports from the main toolbar, a drop down menu —

will open allowing you to view reports that are gathered by your
Techknow OCB. The reports that you may view are: POP Tracking,
Suggestive Selling, Pad Statistics and ASCII Pad Data. These
reports are very useful in helping you get the most value out of your

OCB and your drive-thru operation.

POP Tracking Report
Suggestive Sell Surnmmaty

ASICIT Pad Data

Pad Summary Report

This report is submitted in spreadsheet form detailing per car information such as
the check number, the time on the pad, the greet time, the time off the pad and the
order total. A sample report is shown below. The information that is available
is dependent upon your POS and the number of loops that you have.

Pad Summary Report
C:\Program FileshTK_FrontE nd4030424_030428 pad
Car | Check# |  DOnPadl | GieetTime |  OHPsdl | PadiTime | OrderTotal | OnPad? | TenderTotal | TotslDifference | OfPad2 | Pad2Time | Total Time [+
1 76 2003/04/24 11... 57 2003/04/24 11... 0 672
2 77 2003/04/24 1. 44 2003/04/24 11... 50 $4.70
3 73 20073404424 11... 11 2003404424 11... 2 4855
4 79 2003/04/24 11... 24 2003/04/24 11... k1 $960
5 &0 2003/04/24 11... ES 2003/04/24 11... 145 $10.89
6 El 2003404724 11... 52 2003404724 11... a5 $8.00
7 82 200304424 11... 53 2003404424 11... 68 $320
] &3 2003/04/24 11... kel 2003/04/24 11... 68 $1254
] 54 2007304724 11 25 2003404724 11 7 $245
10 5 2003/04/24 12 . 2% 2003/04/24 12.. kS $4.06
1 £ 2003404724 12... 32 2003404424 12.. 54 $320
12 &7 200304/24 12 23 2003404424 12 74 $27.97
13 3] 2003/04/24 12, 14 2003/04/24 12, 47 $4.91
14 &3 2003404724 12 . 11 2003404424 12.. 27 $5.60
15 50 2003404424 12 38 2003404/24 12 &3 $339
16 El 2003/04/24 12 . ki 2003/04/2412.. 4 $320
17 52 2003404724 12.. 15 2003404724 12.. 4 $10.45
18 337 2007304724 12 2003404424 12 23 $260
19 3 2003404424 12.. 7 2003404424 12.. 3] $1271
20 54 2003404/24 12.. 2% 2003404424 12.. 7 $4.80
21 3 2003/04/24 12 14 2003404424 12 55 $350
22 % 2003/04/24 12 . 12 2003/04/24 12... &7 $10.45
23 5 2003404424 12.. % 2003404424 12... 62 553
24 5 2003/04/24 12 & 2003404424 12 52 $320
2 59 2003/04/2412.. Bl 2003/04/24 12.. 78 $4.80
2% i 200304724 12 . 16 2003404724 12.. 7 $4.47
7 2 2003/04/24 12 . 2 2003404424 12.. 63 $427
28 3 2003/04/2412... £3 2003/04/24 12.. 78 $5.44
23 4 2003404724 12.. 13 2003404724 12... 73 4137
0 5 2003/04/24 13 . 34 2003/04/24 13 66 $15.40
Kl 6 2003/04/24 13... 24 2003/04/24 13.. 45 $4.80
32 7 2003404424 13, 26 2003404424 13.. ] $854
B ] 2003/04/24 13, 20 2003/04/24 13.. 41 $14.97
Ezl 3 2003/04/24 13 .. 2 2003/04/24 13.. 25 $5.97
5 10 20073404424 13.. 54 2003404424 13.. 53 $939
® 1 2003/04/24 13 77 2003/04/24 13.. 41 3245
37 12 2003/04/24 13.. 20 2003/04/24 13.. 128 $15.40
e 13 2003404724 13 . 71 2003404724 13 a4 $855
9 14 2003/04/24 13, 52 2003404424 13.. 74 4576
40 15 2003404724 13... 2% 2003404424 13.. kT $463
] 16 20073/04/24 13 20 2003404424 13 45 617
42 17 2003/04/24 13 . 2 2003/04/24 13.. A 3464
43 18 2003/04/24 13, &7 2003404424 13.. an $17.74
44 13 2003/04/24 13 18 2003404424 13 43 $E51
45 20 2003/04/24 13.. 51 2003/04/24 13.. 125 $20.93
45 21 2003404724 13 . 24 2003404424 13.. 47 $320
47 2 2003404424 13 22 2003404424 13 47 $22.45
48 23 2003404/24 13, 24 2003/04/24 14 8 $14.97
43 24 200304724 14... 22 2003404724 14... 64 $10.45
50 25 2007304724 14 67 2003404424 14 il $555
51 3 2003404424 14 17 2003404424 14 47 $16.88
52 27 2003/04/24 14... 11 2003404/24 14 43 $10.15
53 2 20073/04/24 14 6 2003404424 14 45 $11.75
B 54 2 2003/04/24 14, 1 2003/04/24 14 a4 $15.40
4
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Troubleshooting - Solutions to Common Problems

TROUBLESHOOTING:

The TK3000 system is easy to troubleshoot. Most troubles are likely to be caused by communication
problems. The three communication routes are:
1. From the registers to the AWC
2. From the computer to the AWC
3. From the vehicle detect system on the audio box to the AWC.
4. From the AWC to the OCB.

All three functions run from the AccessWare box and are then sent to the display outside.

When encountering a communication error:

1. Confirm there is power at the AccessWare Box. (Power On light)
2. Check to see that cables from the AccessWare Box are still plugged into the appropriate place on

the registers.

3. Check to see that the OCB still has power. When looking through the window on the
back door, is there at least one light on?
4. Reboot the OCB by cutting power to the unit, wait 10 seconds, then power the OCB back up.
5 Reboot the AWC by cutting power to the unit, wait 10 seconds, then power the AWC back up.
Insure tha’m/gur POS settings for your OCB are correct.

If)isplay Proble

Symptom

Step 1

Step 2

Step 3

My display is
completely black.

Check the power
indicator light on the
back of the unit. If light
is not on, go to step 2,
if light is on, go to step
3.

Power is off. Restore
power to display.
Check breakers and
outlet.

Do an update, then if that
does not resolve the
problem, call Techknow
Service Support Center.

Symptom

Step 1

Step 2

Step 3

My display is

Check the power

Power is off. Restore

Do an update, then if that

dim. indicator light (#8) on power to display. does not resolve the
the back of the unit. Check breakers and problem, call Techknow
If light is not on, go to | outlet. Service Support Center.
step 2, if light is on, go
to step 3.

Symptom Step 1 Step 2 Step 3

My display is Call Techknow Service

half black. Support Center.

Symptom Step 1 Step 2 Step 3

My display is
not showing
orders

Check the P.O.S.
connection outside.
Make sure that all
connections are tight
and not loose.

Make sure that P.O.S. is
configured properly. If
applicable, send (downline
load) the menu to our
system from your POS.
(PAN do a sign board test).

Call Techknow Service
Support Center.
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Technical Specifications

DFP-300

—— p—

17"

55.11/16

Confirm
Ordex
Here

T~

—
\-//\
17 1/8”

Electrical Requirements

Voltage: 100-240 VAC
Frequency: 50-60 Hz.
Current: 1.5 amp Max.
Specifications:
Display: Color TFT/LCD
Size: 17.0” Diagonal
Resolution: 1024 x 768 pixels
Luminance: 1400 nits
Operating Temperature: -40° — +60°C (-40° — +140°F)
Dimensions: 16" x12.5" x 77

Communications Interfaces:
Network: 10/100 10BT/10B2 Ethernet

Ship Weight: Screen 42 Ibs.
Ship Weight: Entire System including screen 115-120 Ibs.
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Points Of Contact

Mailing Address: Techknow, Inc.
393 Mayfield Rd.
Duncan, SC 29644

Website: www.gotechknow.com
Email: info@gotechknow.com
Service Email:  service@gotechknow.com

Service Hours Of Operation
Regular Hours
Monday - Friday 8:00 AM - 5:00 PM Eastern Standard Time

Extended Hours
Monday - Friday 5:00 PM - 10:00 PM EST
Saturday 9:00 AM - 5:00 PM EST

Toll Free: 800-427-1166
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Care Instructions

One of the easiest and most overlooked tasks in maintaining your Techknow COD is
cleaning your window, flat panel screen and Durashell™ outer cabinet. Just a few
minutes of cleaning every couple of weeks will help keep your Techknow OCB looking
good and will extend the life of your OCB.

Cleaning Your Techknow OCB

3 Your E LYOUf N ° LYour N
0go
Logo Here Here
5108 )Y’ )
\\~ Step 4: \X
Confirm Clean both sides of
Order Lexan screen with
Here lukewarm water. Clean
Durashell with lukewarm
N— water and mild soap if
pm— needed. DO NOT use
any abrasive cleaners
or scrub pads on Lexan
screen or Durashell
cabinet. After cleaning
Lexan screen, allow to
air dry, or dry with a soft
cloth, then install back
into kiosk using reverse
procedure from step 3.
~—
Step 1: ’ Step 2: Step 3: Step 5:
Use your Manager’s Key Pull Lexan screen Lift Lexan screen out of kiosk. Gently wipe LCD screen
to unlock Lexan screen. toward you with a soft moistened
Turn key counterclockwise ~ approx. 30 degrees. cloth. DO NOT use soap
to unlock. or other cleaners.
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Removing the DFP-300 Flat Panel Screen

The Techknow OCB is designed to work trouble-free for years. However, when you
need to send in your DFP-300 flat panel screen to Techknow for maintenance, please
use the illustration below to remove the DFP-300 properly.

Removing The DFP-300 Flat Panel Screen

p— T —

Unplug RJ45 Patch Cable and unplug
DFP-200 from power supply.

Rotate knobs on top and bottom

of DFP-200 counterclockwise until
knobs come out. DFP-200 is ready
to slide out of kiosk.

Flat Panel

WARNING:
- The DFP-300 LCD display is a
sensitive piece of equipment and
Flat Panel | can be easily damaged once it
Power Cable is removed from the Techknow
Kiosk OCB. ltis !mportant that it is
Power ——t handled with care.
Outlet Box ¢ ) IMPORTANT
After you remove your DFP-300
RJ45 flat panel screen, you need to
Patch Cable Tripp-Lite | package it properly, insure it and
UPS ship it to Techknow for servicing.
Call 1-800-427-1166 for
instructions before you package
SPEAKER your DFP-300 for shipping.

WARNING:

The DFP-300 LCD display is quite heavy
please use caution when lifting to avoid
injury or damage to the DFP-300.

I —

The DFP-300 LCD display is quite heavy
please use caution when lifting to avoid
injury or damage to the DFP-300.
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DFP-300 Wiring Diagram using AccessWare Box
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DFP-300 Wiring Diagram using AccessWare Box

Ethernet Connection ot To scale)

TK Operations Manual

Optional
Vehicle Vehicle
Detect Box 1 Detect Box 2
Outside To At Drive Up
Speaker Post Window
RG58 e
Vehié'gb?eeted Vehiggjjzetect
Typical POS Hub
Gae .. I | e
Straight Through Cat 5 » © o o ‘ ®
To 008 EEEE. . T m
> ? ? ? vvvvvv i wwwwww
Cat 5 Cable
(1
. &) €] [©)
Primary
Order Taker
Register
(with Ethernet
Connection)
(Not To Scale)
I
AccessWare
@ @ @
Cat 5 Cable

Optional
Monitor

Wiring Diagram using AccessWare Box « 38



