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Chapter 1 — Product Overview

Introduction

With electronic commerce growing by leaps and bounds, creating a presence
on the Internet is essential. Advantage Route Systems has created a useful
tool that will allow you to provide important data to your customers on the
Web. The eStoreFront program from Advantage meets those needs.

This unique program integrates with your Route Manager program in a real
time mode, and allows your online customers to:

e Create new accounts

e Check current balances

¢ Chat with a customer service representative

e Pay their account with up to three stored Credit Cards
e Review invoices

e Order products

e Review scheduled deliveries

e  Access other important information

eStoreFront provides you with all the tools you need to create a new Web site
or enhance your existing site.

System Compatibility
The eStoreFront program is compatible with the following products from
Advantage Route Systems:

¢ Route Manager — Series 7.0 and later

If you do not have this version, please contact ARS to arrange an upgrade to
our latest version.
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Other Tools

The eStoreFront program uses a web hosting service (GoDaddy, DreamHost,
etc.) and a content management system called WordPress to present your site
to your customers. WordPress is extremely flexible and free to use. You
will be guided through the basic steps to get your site up and running using
these tools. Our qualified technicians are available if you require any
assistance throughout the process.

Features

Just a handful of the many features available with the eStoreFront program
are listed below.

General:
e New integrated menu items within Route Manager.
e Direct interaction with your Route Manager data.
e Set up new customers from your Web site.
e Take orders for products or services.
On Web:
e View and order products.
e View purchase history.
e View delivery schedules.
e View .PDF invoices with signatures.
e Make credit card payments with up to three stored cards.
Customer Service:
e Your customers can view their own delivery and billing information.
e Customers can chat with customer service reps at your company.

e Automatically record customer service chat messages and save on
each account.

Administration:
e Integrate into your existing Web site.
e Customize the look and feel of eStoreFront to match your Web site.

e Configure numerous options to personalize eStoreFront directly
within Route Manager.
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How the System Works

By using a simple Web Server and Route Manager, the eStoreFront site is
seamlessly updated with the latest product and customer information
throughout the day. All activity on the site is instantly transferred to and
from Route Manager and requires minimal maintenance. The data is
transferred back and forth by using a Web service that constantly monitors
both Route Manger and eStoreFront for activity.

The eStoreFront program can be integrated into your existing site, or, a new
site can be created for you to suit your company’s needs. Your customers
will easily be able to sign up to use eStoreFront, and new customers can
establish accounts by simply verifying that you service their area.

Once a customer logs into eStoreFront, they will be able to complete
activities such as product orders, make payments, and web chats that will
instantly appear within the Route Manager program as they are completed.
An assigned employee in your office will be able to interact with the
customer, and stay up-to-date throughout the day with all activity taking
place on the eStoreFront site.
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Setting up the System

The setup process for eStoreFront is detailed in Chapter 2 of this document.
It is recommended that only qualified IT personnel or an ARS technician
handle the installation of the program.

This manual has been separated into 4 chapters and 3 appendices that cover
the following:

e Chapter 1: Introduction to eStoreFront

e Chapter 2: Installation and Quick Start Configuration
e Chapter 3: Daily Processing

e Chapter 4: eStoreFront Field Definitions

e Appendix A: Frequently asked Questions

e Appendix B: How to customize customer email

e Appendix C: How to upgrade to eStoreFront

You should study each chapter carefully to ensure that you understand all of
installation instructions and available features. Chapters 2 and 3 focus on
getting your site up and running and using it daily. Chapter 4 includes a
complete set of definitions for each eStoreFront field that you can use for
reference.

The basic steps to set up the eStoreFront program are:
1. Purchase the eStoreFront software from Advantage Route Systems.

2. Obtain a Web Address (URL) to use with eStoreFront, or use your
existing site.

3. Determine if you will be hosting the Web site or if Advantage Route
Systems will be doing so.

4. Acquire a SSL certificate for your site for secure data transfers (i.e.,
HTTPS instead of HTTP).

5. Install WordPress on your Web site.

6. Configure Port Forwarding in your firewall for the port assigned to
eStoreFront.
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7. Make changes in RM for eStoreFront in the following areas:
e Branch Setup
e Products
e Customer Types Codes
e Customer Status Codes
e ZIP Codes
e Web Classification Codes
e Route Master List
e Employees
e eStoreFront Setup (new menu item)

8. Verify seamless integration.

The complete setup process can be viewed in Chapter 2.

Daily Routines

Each day Route Manager users will manage orders placed and scheduled
from the eStoreFront site, review and accept all new accounts created, and
interact with customers using the ‘Chat’ feature. All of these options and
more are detailed in Chapter 3 of this document.

Service and Support

At ARS, it is our priority to provide you with the highest quality of service
and support available. We provide 24-hour-a-day, 7-day-a-week telephone
support.

How to contact us:
e Toll free, 24-7 Telephone Support — 866-549-8837
e (Outside the United States at 1-209-632-6358)
e Fax-1-209-632-6868
e E-mail - Support@ARS247.com
e Web - www.ARS247.com

Support requests sent via E-mail or fax will be responded to during the hours
of 7am to 5 pm US Pacific Time. For more information on ARS support
policies, please refer to our Web site.

User Manual Chapter 1 — Product Overview o 5


mailto:Support@ARS247.com
http://www.ars247.com/




Chapter 2 — eStoreFront
Installation and Quick Start

Overview

This chapter focuses on the installation and configuration of your
eStoreFront site. It is recommended that the installation process only be
performed by qualified IT personnel. If you would like assistance with your
eStoreFront installation, please contact Advantage Route Systems.

Getting Started

In order to successfully install eStoreFront you will need to make sure you
have the following items available:

Web Server: eStoreFront relies on a Web Server to communicate with Route
Manager. Your Web Server must support the following:

e php _GD2

e php_soap

e php mail

e MySQI database
e SSL

NOTE: If you are hosting the files on SunOS, ensure that the
‘LIBMCRYPT’ module is enabled.

eStoreFront Installation Files: You will be instructed on downloading the
eStoreFront installation file after the module has been purchased.
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Installation and Services

This section will guide you through installing the eStoreFront program.

NOTE: In order to complete these processes successfully, you should be
familiar with directory structures, possess a basic understanding of Windows
Services, and have experience executing commands and installing files.

1. Set permissions to use a port on the machine with httpcfg.exe. Port
55000 is recommended since it is generally not used.

httpcfg.exe set urlacl —u http://+:55000/ -a D:(A;;GA;;;WD)

Note: If the command was successful, the return code will be 0.

2. Set permissions for eStoreFront service to read/write from/to the RMA
data folder

a. Right click on the RMA\DATA folder, choose Properties
b. Remove the Read-Only attributes on the General tab
c. On the Security tab, add the user, Network Service
d. Under permissions, Allow Full Access
3. Edit the eStoreFront.exe.config file in the eStoreFront service folder

a. Update the <add key=""RMApath" value=""c:\\RM7\data""
/>line with the correct path to the RM folder.

b. Update the <add key="serverURI"
value="http://66.7.246.74:55000/" /> line with the
external/public IP address where the RM database is hosted. Be
sure the correct port number being used is included.

4. Open the port being used (i.e. 55000) in the router for both incoming and
outgoing TCP traffic and forward the data to the server’s internal IP
address.

5. Create a rule for incoming and outgoing TCP traffic in any firewall
software for the port being used. This step can vary depending on the
firewall being used.

6. Install the service using installutil.exe:

Installutil.exe /name="eStoreFront” “enter the path to the
eStoreFront.exe service”

7. Install the OLE drivers using VFPOLESetup.msi.
8. Set the eStoreFront service to run automatically.
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Route Manager Configuration

This section will guide you through configuring the Route Manager program
to be integrated with the eStoreFront program.

NOTE: Administrative privileges in Route Manager may be required to
perform the following tasks. If you do not have access to the items
discussed, contact your system administrator.

The configuration steps to follow are covered in the following order:

1.

© © N o gk~ DN

e
N P O

Branch Setup

Customer Status Codes

Customer Type Codes

ZIP Codes

Web Product Units

Web Product Classification Codes
Misc. Settings

Control Panel

Product Charge Codes

. Equipment Type Codes
. Web Prospect Codes

. Route Master

13.

Employee Setup

These items should be followed in the order listed as some are dependent on
data from other items.
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Branch Setup

Customers can instantly send messages from the eStoreFront site to Route
Manager for customer service needs. This includes the customer’s ability to
chat with a customer service representative, and the ability for eStoreFront to
make notes directly on each customer’s account.

Enable the ‘Use Conversation’ option under File > Branch Setup, on the
Desktop tab.

O e

Branch Setup

Handheld | Equipment | Logging | Doc

Setup |Accnunting | Banking | Taxe

—Otnar Infarrriztion
¥ Show Module Bar
[ Disahle Motification Messages
[~ Use Departments
[~ Post Raoute Input Batch
[~ Order ZIP Codes by City
[~ Delete Pending Orders on Manual Input
[ Free Format Phone Mumbers
¥ Use Conversation
™ Use Enhanced Inventory Tracking
™ Use Active Accounts for Refund Checks
[~ Popup Customer Mote

o

Save your changes and exit the screen.
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Customer Status Codes

At least two Customer Status Codes must be created or modified to use with
new accounts created via eStoreFront. One code should be used for the
account review process, and the other code should be used on active
eStoreFront customers.

Navigate to Lists > Customer Setup Codes > Customer Status Codes, and
select the “New Customer Review’ option on the code that will be assigned
to eStoreFront customers that require review (new accounts).

NOTE: Do not check the ‘New Customer Review’ option for the active
eStoreFront Customer Status Code.

eStoreFront Review
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Customer Type Codes

At least one Customer Type Code must be created or modified to use with
new accounts created via eStoreFront.

Navigate to Lists > Customer Setup Codes > Customer Type Codes, and
select the ‘Show on Web’ option available on the Web New Cust tab.

Il Customer Type Codles =] x|
Customer Type Codes
Cust. Options | Def. Products | Handheld | HH Mew Cust  Intermet | € Commercial Account #h
[ Clesie Custome nom el Dpiions @
; ¥ Allow customers to choose invaices to pay &S
Skip Delivery Fee = Statt Reason GrnuplgTR ;I L
Ofi-Route Delivery Fee - Start ReasunlWehsite LI M}
Billing Infarmatian Raute Infarmation e
Enable Reguire Enabile Reguire -
¥ ¥ Company Name ¥ ¥ name [
v v Address ¥ ¥ Delivery Address ]
I~ I~ Address2 I~ I Delivery Address?
¥ iy % R ciy &
v |V state ¥ ¥ state -
I I zF e I 2P |
[¥ ¥ Phone Mumber v ¥ Phone L
[~ I Promo Code EXIT
Contact Informatian Delivery Contact Infarmation
Enahble Reguire Enable Require
¥ I Contact Name ¥ [ Contact Name
[~ I Fhone I [ Fhone
= [ Fax I~ I Fax
¥ ¥ Work Phane ¥ ¥ wark Phane
v [ Cell Phone ¥ [ Cell Fhone
[~ I~ Email I " Contact Phone

Additionally, it is necessary to configure default criteria that will be required
(or optional) per customer on the eStoreFront site when they sign up for
service. Check either Enable or Require for each option that you would like
to include on the Web site.

Check the box labeled, “Allow customers to choose invoices to pay” to
configure customers to select invoices when paying online. If this box is not
checked, payments will be made towards the oldest open invoices (balance

only).

Save your changes and repeat this process for each Customer Type Code you
would like to use on the eStoreFront site.
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ZIP Codes

By updating eStoreFront settings within each ZIP code in Route Manager,
potential customers will have the ability to verify that your company services
their area before they sign up for service. In addition, they will have the
ability to view mapped directions to the nearest branch location.

Navigate to Lists > ZIP Codes, and modify any existing ZIP code.

Select the option ‘Include in Delivery Service Area’ to include the ZIP code
on the Web site.

Additionally, check the Branch option found on the bottom of the screen and
assign the ZIP code to the nearest branch location.

FsE
ZIP Codes
ZIP Code | 95380 h
City | Turlock ﬁ
State | CA —
Last Updated [o715/2011 _A
MNote ;I _v
[ Suppress ZIP Code on Delivery Address EE"
¥ Include in Delivery Service Area ‘
_&
—Defaults
Use i
Branch |7 |0001 7| < — =)
Senvice Priority Code [ 'l —
These defaults are b 4
Route [ vl used with delivery —
TaxCode | ,l information only EXIT |
AssetTax Code [ vl
Credit Controller [~ vl
Deliv. Time [~ |Any 'l
DayLabel [~ vl
Group Area Code [ vl

Save and repeat this process for each ZIP code that will be available on the
Web site.

NOTE: The name and address of the branch location provided to the
customer is pulled from File > Branch Setup, on the Setup tab; ensure that
this information is accurate.
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Web Product Units

The Web Product Units allow you to display how many units are included
with each product on your site.

Navigate to Tools > eStoreFront Setup > Web Product Units to add any
needed unit codes to your site.

SEES
Web Product Units

Code I 24CNT

Description |24 Count

e [2fele s o oo [

[¥ Enable on Web

=
=
=

Select the ‘Enable on Web’ option to make the code available on your site.
The units created will be added to your products later within this chapter.
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Web Product Classification Codes

The Web Product Classification Codes allow you to group products and
equipment rentals together by similar type to make it easier for your
customers to navigate through the items offered on the site.

Navigate to Tools > eStoreFront Setup > Web Product Classification Codes
and add at least one code to your site.

I web Product Classification Codes =10 x|
Web Product Classification Codes

Classification Codels— Display 0rder|_1 i
Description | COOLER RENTALS [}\ E
Display Level ? _A
ParentCode[5 -] COOLERS v
Products at this level Change Web [mage I AJ
= _ast |
u
N
ki
[ _8 |
Equipment Types at this level. BIEAT I e | ><
01 CROGCK =1 EXIT |
o4 COOKICOLD [¥ Enable on ek
0z ROOM TEMP
06 HOTICOLD
=

Create a new classification code by clicking the add key and filling in the
required fields. Refer to page 69 for a complete list of field definitions. The
codes created will be added to your products later within this chapter.
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Misc. Settings

The Miscellaneous eStoreFront Settings include a number of fields that are
used for various options on your site, such as delivery fees, delivery order
cutoff times and confirmation messages.

eStoreFront Settings

Misc |HTML | Notification | Shopping Cart | Language |

eStoreFront Settings

o]

Qi @3 ZIF Cod 9
 GoTo (URL)

I hittps iheenv weaterd eliveryoffers.corm

1 Message:

Promo sales foater grid 43: praducts per row.

-Atraa @ Tarms

The ZIP Code you entered is outside of our delivery area,
Please call us at 888-294-T8E8 for mare information,

Bl
Bl

Mo long-term contract. Big Bottle customer agrees to accept delivery &
on a 3-week (15 business day) cycle. $4.99 delivery fee applies to

every delivery made. 48 hour advanced notification raguired to skip 2
scheduled delivery or substitute product. Cooler charge billed with

every delivery. If empty bottles are notreturned, a $10 charge per LI

—Dali EE
Charge Cnualﬂme\ Surcharge
Any Non-scheduled Delivery —DDD
Same Day Delivery —UUU
Mext Day Delivery —DDD
230w Devery| 000

-G ONlTAGaN M

412

Submityour arder? Bl

[

—ilewr A annt S2tup Sonfiimatior

Thank you Tor choosing Turlock Bottied Water Delivery! Youwill e = |

[ Allow Custamer to Enter Delivery Notes
Delivery Order Cutoff Time | 15:00
One Day Before Delivery &
Two Days Before Delivery

ey happy with your decision to receive delivery of bottied water from
TEW Delivery. With more than 100 years of experience, we take

pride in serving all of our customers as if they were our only

customer. Your account has been created ;I

lnalicl Azsauit Sidau bl

Flease contact our office ifyou don't know your accountnumberor = |
2P Code

I” Dont Reguire Pre Payment For Prospect Orders

7|

EXIT

Refer to page 71 for a complete list of field definitions.

Control Panel

The Control Panel includes a series of additional options that allow you to
customize the user experience on the site.

[ eStoreFront Control Panel

eStoreFront Control Panel

anmmI Panel |

—0qi

[# Credit Card Processing Test Mode
™ Do not allove customers to add neve eredt card information

I~ Allow payment by 'eCheck’
(Puthorize net and FrontStream only)

¥ Enahle Debug Logging
I™ Require Payment to Subimit Order

My Account Info j

Landing Page

—Dalivaiy

I¥ Hide Prices for Sub Accounts
[¥ Hide Financial DataPages for Sub Accounts

Maonths of Higtory Available 3 3

Maonths of History o Initially Show

Finduis

¥ Allow Customers to Choose Delivery Date
I™ Limit Delivery Dates to Existing Deliveries
I¥ Let Custamers Skip Stops

Force All hew Orders To Route M

¥ Digplay Prices When Mot Logged In
I~ Only Allow Ordering from Default Products

Default address for emnail notifcations
doconnell@advantagers.com

Chat User

administrator

Chat Display Name
IChaIPersun

—wlise
eBtaref rant Business Name I™ Allow users to chatwhen not logged in
ITUHUCK Botiled YWater [ Allows new RM customers ta sign up

¥ Allow current RM customers to sign up
™ Disable tab style Page Menu
¥ Allow customers to 'Go Paperless’

RM Date Format MDY x

=

EXIT

Refer to page 75 for a complete list of field definitions.
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Product Charge Codes

The products available on the eStoreFront site are determined by settings
within each individual Product Code within Route Manager.

NOTE: Only complete the following steps on items that you would like to
appear on the eStoreFront Web site.

Navigate to Lists > Product Codes > Product Charge Codes and select the
Internet tab.

Internet Tab

Enable each Product Charge Code you would like available on the
eStoreFront site by selecting the ‘Internet Product’ option.

[ Product Charge Codes o ] 3
Product Charge Codes
101 5 GALLON SPRING
Info | Pricing | Ity Pricing | Handheld | Accounting | Stuckl Histary | Hazmat | vendar Internat | &4
~lnt@inat Gabdons Snacials Sannai E
Internet Praduct [ e e iz | 1 Elm L E’ L
Frice
Product Units W_ 0.00 v |
Digplay Order 0
Wieh Display Order i i
D OWE'@N,E ‘Web Product Classification Code | 2 - st
Related Products (1- 4) | 201 =
Special Product [~ a-9 l
L] ||
Web Coupon Code. [50FF = L
500 - )
603 e
S
EXIT
Shortweh Description | 5 GALLON SPRING YATER ‘ Change Vel Image
Laong Description | Every drap of our water comes from :I ‘
our carefully selected spring l
sources and is captured at the (
S0UMCE. !
B
: P
Clearivel [mage:

Assign each product to the items created earlier in the chapter:
e Product Units
e Web Classification Code

In addition, complete the remaining fields on the screen by referring to page
77 for a complete list of field definitions. Repeat these steps for each product
that will be made available on the eStoreFront site.
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Equipment Type Codes

The equipment types available on the eStoreFront site are determined by
settings within each individual Equipment Type Code within Route Manager.

NOTE: Only complete the following steps on equipment types that you
would like to appear on the eStoreFront Web site.

Navigate to Lists > Equipment > Equipment Type and select the Internet tab.
For each equipment type that you would like to display on your site add a
new image file and description:

Equipment Type =10 x|
Equipment Type
Infa  Internet | 04 COOKICOLD
_#H
MI Wyeb Description. | COOKICOLD ===
t‘? Wieb Long Description | COOKICOLD =] '
b v
|
= ak
Web Display Orderl 1] L |
Weh Product
Clearyvet Imane | Classification Code. |5 :I' _W |
Rental F'rice.l 7.00 i
\Web Coupan Code. I?OFF vl & |
EXIT
[# Enable on Weh

Select the option ‘Enable on Web’ to complete the process. Repeat these
steps for each equipment type that will be available on the site. Refer to page
78 for a complete list of field definitions.

NOTE: If you are allowing new, prospective customers to sign up, they
must choose an equipment type during the sign up process. An Equipment
Type of “Not Needed” for customer owned equipment.
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Web Prospect Codes

The Web Prospect Codes allow each new customer to create a new account
from your site or optionally capture their contact information for follow-up
within the office.

Navigate to Tools > eStoreFront Setup > Web Prospect Codes and add at
least one code to your site.

IR Web Prospect Codes [HOME - Home or =100 %]
Web Prospect Codes
Infa |F'mducls | Equipment | Add Ons | Delweryl Billing | Shopping Cart | Contact Info |
= Change Web Image _M
‘Web Prospect Code | HOME @
Description | Home or Small Business<br f=<font —
Web Display Order [ 1 o L—
[~ Send Contact Information /4 'j y - hd
Default Customer Type | 06 vl PROMO OFFER RESIDENC ' \{ i | hj
| sar
. |
Clear Web Image =
_& |
_& |
EXIT |
Page Description
v Enable on Web

Create a new prospect code by clicking the add key and filling in the required
fields. Refer to page 59 for a complete list of field definitions.
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Route Master Setup

Optional - A new Route Master entry will need to be created in Route
Manager for handling route and branch settings on customers that sign up for
service using a ZIP code that is not in the database.

Navigate to Lists > Routes > Route Master, and add a route to the system
(such as ‘ZZ7’). Additionally, assign a default Home Branch and Driver to
the new record.

NOTE: The description entered should be something easy to identify in the
system (i.e., Temp Route, Needs Route).

s
Route Master List

rr Temp Route

x

Information | Handheld | Invoices RODM / Mapping

Route IZZZ h
Description ITemp Route

Home Branch |Advamage Water h j
Route Type I vl

Driverl Conner, Aaron h

I” Global Route for Delivery Orders
Dz StggziDialiyary Ordars

[~ Schedule on Holidays Operaturl
[~ Schedule on Saturdays
[ Schedule on Sundays MEIJ'OMCCOUNI

Lelle]

X[efeefe]s|c |«

B

EXIT

No further information is needed for the new entry. Save your changes and
exit the screen.
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Employee Setup

The Employees screen includes information that is used by eStoreFront to
display their driver’s picture and Title options that control notification
messages from the site.

Navigate to Lists > Employee Setup > Employees and click on the Internet

Clear Web Image

tab.
Employees
ARS Advantage Route Sys.
Information | Commissions | Checker Internet #h
Tiiles @
[~ csrR A
™ Operations Manager L4
™ Accounting ol
[~ Senice Manager e
™ Quality Gontrol
h |
_HE |
&
_a |

=
=
=

Modify an existing driver or employee and define the desired fields. The
Title options are controlled by the Notification messages selected within
Misc. eStoreFront Settings covered earlier.

This completes the configuration of eStoreFront within the Route Manager
program. Continue to the next section to be guided through the Web site
configuration process.
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Web Site Configuration

After all of the previous sections within Chapter 2 have been completed, you
are now ready to edit the default eStoreFront site.

To access your default Web site, open a web browser and type in the IP or
domain name and port configured in the Installation and Services section
within Chapter 2.

NOTE: Connecting to http://localhost will only work from the location
where your Web Server is installed.

At this point, WordPress will guide you through all of the remaining steps
needed to set up and configure your default Web site.
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Admin Login

When entering your Web site address in your web browser, add /wp-admin to
the address to access the Admin Login screen.

For example: http://mywebsite.com/wp-admin

The following login screen will appear:

@WORDPRESS

Username
admin
Password
[ rRemember Me
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http://mywebsite.com/wp-admin

After you have logged in to the site, you will automatically be directed to the
Dashboard page, where you can manage the site and all of its contents:

@ @& estoreFront7 B 0+ New Howdy, admin
elp

@ Dashboard Dashboard

Home

Updates J—

o Welcome to WordPress! Dismiss
» Ne've assembled some links to get you started

Posts

97 Media Get Started Next Steps More Actions

B pages — K Eedit your front page Manage widgets or menus
Customnize Your Site
¥ comments Add additional pages B3 Turn comments on or off

or. change your theme completel

+
B view your site & Learn more about getting started
A Appearance

The next few sections guide you through a handful of configuration options
that can be easily managed on the Web site.

NOTE: Since WordPress has many configuration options available, please
refer to the WordPress documentation and Help options for detailed
information on the topics not covered in the remaining sections.

Additionally, contact ARS with any questions related to your eStoreFront
site.

eStoreFront Configuration Options

Prior to configuring eStoreFront within WordPress, you will need to install
the eStoreFront plug-in file.

A link to the latest plug-in file will be provided to you after purchasing
eStoreFront.

Install the plug-in within WordPress by following the steps below:

1. Select the ‘Plugins’ option on the Control Panel within the Admin
screen:

@ @ estoreFront7 B + New

& Dashboard Dashboard

Home

Updates

Welcome to WordPress!

We've assembled some links to get you started:
A Posts -
03 Media Get Started Next Steps
M pages ) E cdit your front page
Customize Your Site
¥ comments + Add additional pages
or, change your theme completely B view your site

# Appearance

& Plugins h

- Users At a Glance Quick Draft

& Tools [ 34Pages i
Settings wordPress 4.1 running Twe

Search Engines Discou

ty Twielve theme,
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2. Click the ‘Add New’ option on the screen:
@ Dashboard Plugins P h

A Posts The selected plugins have been deleted.

n,: Media

L] Pages All | Active
® Comments Bulk Actions ¥ | Apply
P it

& Contact O  Plugin Description
o O Contact Form 7 Just another contact fc
M Appearance vt || B P | (2

PP Settings  Deactivate Edit Version 4.1 | By Takay!
& Plugins

[0 Plugin Description

Installed Plugins

Bulk Actions % | Apply

# eStoreFront7 P 4+ New

Dashboard Add Plugins  uplead Plugin G

Posts
Featured Popular Recommended Favorites

Media

5. Navigate to the eStoreFront plug-in .ZIP file and double-click to
select it:

ook in: | I web w o - -
Chesf
) ) wp-esf-includes
ent Iﬁ estoreFront.php
ks eStoreFront.zip
p
]
nents
wiker
1 File name: eStoreFront.zip v Ope
|
work. | Files of type: Al Files v Cane
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6. Click the ‘Install Now’ option on the screen:

Add Plugins erowse

eStoreFront.zip install Nov h

7. Complete the process by selecting the ‘Activate Plugin’ option:

@ @ estoreFront7 B + New

» Dashboard

Installing Plugin from uploaded file: eStoreFront.zip
Posts Unpacking the package..
Media nstalling the plugin...

|_. Pages Plugin installed successfully.

B comments Activate Plugin | gwg

8. On the bottom left portion of the Dashboard, you will find the
eStoreFront panel option:

' Tools

Settings

eStoreFront

@ Collapse menu
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The path to the eStoreFront service software that is installed on the Route
Manager server needs to be entered into the Service Path box.

eStoreFront v7.0.13

Options

Service path: http://192.168.0.68:40093/?wsd| Update
Get RM Settings (only changes) | Get RM Settings (forced) | All Sections ~ Show Current Cron Jobs

Fields:

Service Path: Enter the Route Manager server address that will be used by
eStoreFront to access the customer’s Route Manager data. Click the
‘Update’ button when the address has been entered.

Get RM Settings (only changes): When you add pictures to the
configuration items in Route Manager, you must click this button to transfer
the pictures to the website. This will only transfer the information that has
changed in RM since the last time the button was clicked.

Get RM Settings (forced): Clicking this button will get all of the settings (not
just the changes) from Route Manager.

User Manual
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Chapter 3 — Daily Processing

Introduction

This chapter details the daily process followed by existing customers, new
customers, and Route Manager desktop users when using eStoreFront.

Existing Customer Process

Your current Route Manager customers can perform the following tasks from
the eStoreFront site:

Create and manage an eStoreFront account
Check Balances

Make Payments

Review Statements and Invoices

Order Products

Schedule Deliveries

Skip Deliveries

Chat with Customer Service

Each option is covered within this section.

User Manual

Chapter 3 — Daily Processing e 29



Sign Up

The existing customer will need to Sign Up to use the eStoreFront site to
access their account information.

1. From the Web site, select the Sign Up (or similar) link on the screen.

SignUp — Signin  — Choose lkems —  Submit Order

Sien In | Sien Up

Do We Deliver To u?
PRODUCTS MY ACCOUNT SHOPPING CART ABOUT US CONTACT US

Existing Customer  New Customer

| have used The Water Company before, and
would ke ta ensbls my account on the
web, using my full aceaunt number (Ex.
123458) an my statement

| have never purchased snything from The
Wister Company and would like to enter
information such as a delivery address.

Please choose your account type.
Please enter your Account Humber

Wieb Commercial V‘ [ Sign Up

Please enter your ZIP Code Mot sure if we deliver to your area,
Sign Up

2. Existing customers will enter their Account Number and ZIP code on
the screen, followed by clicking the confirmation button.

Existing Customer

| have used The Water Company before, and
would like to enable my account on the
web, using my account number (Ex, 123456)
on my statement.

Please enter your Account Number

blease enter your ZIP Codeﬂ
[ ]
Po—

3. The customer will create a Username and Password, and enter an
Email Address to use for eStoreFront related activity, followed by
selecting Activate Account.

Account Information: g’
Please choose a username (minimum 6 characters) and password for use on this website.

Create Username

Create password

Email Address Verify password
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4. If the account is created successfully, a confirmation screen will
appear, and a confirmation e-mail will be sent to the address entered.
Select the Sign In option to continue.

Your account has been sctivated successfully, Please Sign In.

NOTE: If the account was not created successfully, the reason will
be displayed on the screen.

5. Enter the username and password selected, followed by Sign In.

Sign In

Username |dawvidlrent Password I.......ll

6. The customer will now be logged into the eStoreFront site.

Viewing Account Information

When your customers select ‘My Account Info’ on the site, they can view
their account balance, invoice history, delivery schedules, and more.

My Deliveries | My Account Info | Pay My Bill | My Account HiST,DI}’ g‘

XV N 001003 UEIGEINGS davidbrent Change Passward

Make Invoice
al Payments History

Update

Delivery
Options

Update

Current Balance

Unprocessed Pay-
ACCOUHt ments
Info ivery Stop 1

01 SR EIN DAVID BRENT
Contact Name Contact Phone Updare
LGlf= 147 5. BROADWAY AVE Address2

(@lyS MODESTO CIGI CA

VAN 95350 Email Update
Next Delivery Date [UJARVPFITE] [EE R IEE Gl 03/31/2013

BN Greg, Mark Route gz}

Contact Preference Print Calendar
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Make a Payment

Depending on the options enabled within your site, the customer will be able
to select the Make Payment/Pay My Bill link to process a credit card

transaction through Route Manager. The customer can optionally store up to
three credit cards for future payments.

My Account History

OPEN INVOICES My Credit Cards .
INVOICE INVOICE OPEN PAY AMOUNT
NUMBER AMOUNT  AMOUNT
3/31/2013 5027470 $14.48 $14.48 v 14.48
4/4/2013 5027471 $24.97 $24.97 2 2497
Total $£35.45
Account Balance $30.45

Select Payment Method

Select invoices to Pay

The customer can select the invoices to be paid on the screen by

selecting/deselecting each box in the Pay field. This option is set in the
Customer Type codes:

Deliveries | My Account Info

My Account History | Sign Out

OPEN INVOICES | My Credit Cards |
INVOICE INVOICE OPEN PAY AMOUNT
NUMBER AMOUNT AMOUNT
373172013 5027470 $14.48 $14.48 V 1448
41472013 5027471 $24.97 $24.97 v 2497
Total $35.45
Account Balance $38.45

Select Payment Method

Note: if the “Allow customers to choose invoice to pay” box is not checked
in the Customer Type code, only the total balance due is displayed.
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Enter Payment Amount (Individual Invoices)

The customer can adjust the amount to pay per selected invoice:

OPEN INVOICES

INVOICE
NUMEER

INVOICE

AMOUNT

Vy Credit Cards |

OPEN PAY AMOUNT
AMOUNT

373172013 | 5027470 | $1448 | $14.48 |[Q—) (.00
4472013 | 5027471 | $2497 | s2497 | M 24.97
Total $34.97

Account Balance $39.45

Select Payment Method

Store Credit Card(s) Info

The customer can store secure credit card information on your site by
selecting the My Credit Cards option:

OPEN INVOICES

INVOICE

vy Credit Cards |

INVDICE OPEN  PAY AMOUNT
NUMEBER AMOUNT AMOUNT
3/31/2013 5027470 $14.48 $1448 | ¥ 1448
47472013 5027471 $24.97 52497 | ¥ 24.97
Total $35.45
Account Balance $35.45

Select Payment Method

They can enter up to three credit cards to securely store within Route

Manager:

My Account History

« Primary

© M/C -2736 Exp. 12/2013

=

€ AMEX -0566 Exp. 06/2020
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Finalize the Payment

Finally, the customer will click the Make Payment/Authorize option to
complete the process.

s | My Account Info My Account History | Sign Qut

Select card to be used

@ VISA -7706 Exp. 10/2015 - Primary
« M/C-2736 Exp. 12/2013
" AMEX -0566 Exp. 06/2020

Delete Card Make Primary

Balance: $92.26

Amount to be charged: $92.26
authorize my credit card to

be charged the indicated

amount. Vv

Make Payment h

A confirmation screen will be displayed along with a confirmation email sent
to the customer.

Invoice History

Select the My Account History option to view invoice history (up to one year
from the month selected).

s | My Account Info | Pay My Bill

I April 2013 - 1 Month 3 Months | & Months

INVOICE NUMBER INVOICE DATE AMOUNT TAX TOTAL
5027474 04/30/2013 516.48 50.87 $17.35
5027473 04/20/2013 $35.46 50.00 $35.46
5027471 04/04/2013 $24.97 50.00 $24.97
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Click on any invoice number to download and view a .PDF copy of the

invoice with signature (if captured):

Tnvoice § 5007474

Account 001003

DAVID BRENT

MODESTO CR 55350

Tue, Apr 30 2013, 0l:45pm
Driver: ADMINISTRATOR
Rte-Day-8top: L33--

147 5. BROADWRY AVE

Item oty Frice Amount
DELIVERY FEE 1@ 31.95 3.589
COCR COLAR CLEC 1@ 12.49 12.49

Sales
Subtotal
Sales Tax

INVOICE TOTAL

Previous Balance

Aecount Balance

30 days past due!

Thank You!

=
1 & om

fmd £
[

s}

Pa—
O D O O
e
= in

[

Scheduled Deliveries

The customer can view their next delivery and standing order under the My
Deliveries tab by clicking the desired delivery day under the Delivery

Calendar option:

My Deliveries

Viewing Delivery for Tuesday, February 10, 2015

chedule an Extra Delivery

This order is for today and cannot be modified.

ITEM(S)

QTY  FREQUENCY

Every Delivery

Current stop: 1

PRICE

Delivery Calendar
CLICK ON A DATE TO VIEW

Feh v 2015 v

SU MO TU WE TH FR SA

oI -
DEOD -
BED - -
Today

[Key]

Print Calendar

Account balance: $0.00
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Add Products

The customer can add products to any delivery by clicking the Add Product
icon:

Current stop: 1
Viewing Delivery for Thursday, February 12, 2015

dd Product FTIaTIES StOrer Skip this Delivery Edit this Delivery Schedule an Extra Delivery

Update product quantities or add new products.
Enter 0 to remove a product.

ITEM(S) QTY FREQUENCY PRICE

i

'E‘
Skip Deliveries

The customer can skip any delivery selected by clicking on the Skip this
Delivery option on the screen:

Current stop: 1
Viewing Delivery for Thursday, February 12, 2015

Add Product m Skip this Delivery Edit this Delivery Schedule an Extra Delivery

Update product quantities or add new products.

Enter 0 to remove a product.

ITEM(S) QTY FREQUENCY PRICE

Schedule an Extra Delivery

The customer can schedule an additional delivery by clicking the Schedule
an Extra Delivery icon:

Current stop: 1
Viewing Delivery for Thursday, February 12, 2015

Add Product Change Stop# Skip this Delivery m Schedule an Extra Deliven

Update product quantities or add new products.

Enter 0 to remove a product.

ITEM(S) QTY FREQUENCY PRICE

i

f
L

ﬁ
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Placing an Order

The customer can enter a product order by selecting the Products option on
the screen:

1.

The customer will select the item category.

Browse Our Full Product Line
Products
..... ——
@ ;
cooters

Next, the desired item will be selected.

Browse Our Full Product Line

S AT! 5 GA!
( ) ( i
k- 3 -
GALLON PURIFIE  SPRING WATER
-
0~ @6.99 0¥ @7.99

After the item has been selected, the customer will choose the ‘Add
to Cart’ option.
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4. The customer will be directed to the Shopping Cart screen. From

this screen the customer can update quantities, add additional items,
or click Next.

My Deliveries | My Account Info | Pay My Bill | My Account History @7

@ Products @ Extra Products @ Delivery Info / Billing

Your Shopping Cart

Choose one of these products or click the Add Product button for more

Add Update
additional Quantities
items

5. Additional items will be offered based on the item(s) added to the
shopping cart. Click Next to continue.

@ Products @ Extra Products @ Delivery Info / Billing

You might also be interested in these fine products

i
€ 2
\ / ( Qzarka
- = =
0 ¥ @4.10 0 0 M@17.25
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6. Once all of the items have been added, the customer can choose their
desired delivery date on the calendar and click Next:

My Account Info | Pay My Bill | My Account History g

@ Products @ Extra Products @ Delivery Info / Billing

Jul ~jj2013 =

su Mo U WE TH FR SA
EE
EEDDE
EEEDE
EEEEE
EEE

Delivery Special Skip

Account Number: 001003
Stop #: 01 - DAVID BRENT
Address: 147 S. BROADWAY AVE; MODESTO, CA 95350

Holiday Today Selected

Delivery Notes

NOTE: The customer may also add a ‘Delivery Note’ to the order.

7. A confirmation screen will be displayed. The customer will review
the order and select Confirm to complete the process.

fo | Pay My Bill | My Account History gr

@ Products @ Extra Products @ Delivery Info / Billing

Billing Address Shopping Cart

Billing Name: DAVID BRENT [2 ][ Deer Park Spring Water [
Billing Phone: 209-632-1122 |TEJ< H U‘Uﬂl
Contact Name: 208-632-1122
[eivery Fee [ 2
Contact Phone:
Address: 147 5. BROADWAY AVE.; MODESTO, CA 95350
Email: aboland@advantagers.com Coupon Cade
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8. The order will be saved and processed to the Route Manager
program. Additionally, an e-mail confirmation will be sent to the
customer and associated office personnel.

Order Submitted

Stop 1

Order Confirmaltion

Juky 28, 2011
= Account: 000127

= Order Type: Regular
= Requested delivery date: 8/03/2011
The following ltemis) have been requested
= Product Name: § Gallon Distilled Water
= Product ID Code: 510
= Product Quantity: 1
= Product Price: $6.25 each
= Product Total: $6.25

Shipping: $
Tatal Due: $6.25
“our Delivery Note

Please Remember to keep this information for your records.

Chat with an Employee

By selecting the ‘Chat’ option on the site, the customer can send a message
to an assigned Route Manager user instantly. This will allow the customer to
communicate with an employee real-time.

Home Products Signin SignUp Chat Complaints

| Lanp'e Starp

NOTE: Messages will be directed to the Route Manager username specified
within the ‘Chat User’ field on the Admin screen.

After the Chat option has been selected the message entry screen will be
displayed:

Enter text here

Why choose us?
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The customer can enter and send a message to the Route Manager user:

Me: | have further questions regarding myv account, can wou help?

The message will instantly appear on the user’s screen within Route
Manager:

;l davidhrent ;l

davidbrents ADMIMISTRATOR
davidbrent=| hawve further questions
regarding my account, can you help?
ADMIMISTRATOR=How may | assist
youY

[ =
ok | X |
The message exchange will continue until the customer exits from the

message entry screen on the site; all chat exchanges will be archived in the
customer’s Contacts tab within Customer Information.

This completes the section on the existing customer process. Continue to the
next section to learn the process for new customers.
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New Customer Process

Prospective customers can perform the following tasks from the eStoreFront
site:

e Create new accounts online

e Order products

e Schedule their first delivery
Each option is covered below.

Creating a New Account
A new customer will be required to ‘Sign Up’ for service on the eStoreFront
site.

1. From the eStoreFront site, the customer will enter their ZIP code
within the Start Delivery field and click Go:

Sa— ) 14 J [

START DELIVERY

95380 B eeseeens

| -' i
[
! oignd —
B ing = 2 Envoll My Account
‘ pring o

2. If you deliver in their area they will be asked to select one of the Web
Prospect Codes followed by clicking Next:

NOTE: If the customer enters a ZIP code not within your database
they will be provided with the information entered within the Out of
Area ZIP Code section of the eStoreFront Setup > Misc. Settings
screen within Route Manager.
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The customer will select their desired products based on the Web

Prospect Code selected:

@ Product / Equipment @ Extra Products @ Delivery Info / Billing

Choose your brand and the number of bottles that you would like to receive every 3 weeks
How many borties 4o | e

A ( A
) )
i} B
. - =

NOTE: If the

Web Prospect Code selected is set to ‘Contact Info’

only, the customer will be asked to fill out a contact sheet that will be
transmitted to the office for follow-up.

After the custo

mer has made a product and equipment selection they

will be directed to the Delivery Info screen to schedule their first
order and enter their contact information.

ul x][2013 =

SU MO TU WE TH FR SA

Address (*) | 2041 [«
B present if they are having a cooler ) [o4tluanim Ce
| 5] of sof 3] delivered: Address
Hmnm £ AM Delivery (7am - 11am) City (*) | Turlock
@ i - *)
EEEER PM Delivery (12pm - 4pm) State (7) CA
[ o] =] =] 2IP Code (%) 95380
Phone (*) | 209-534-1054
Delivery [S0aeEll Skip Contact Name
Holiday Today [Selected Phone
preferred contact method [Email 7] Fax
Delivery Location [Front Door = Work Phone
Delivery Notes o

Please choose your preferred first Deljvery Information
delivery date and time window.
We require that customer be

Name (*) |Jon Snow

Pre-Call Phone
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5. The last step requires the customer to enter billing details, create a
username/password for the eStoreFront Web site, and credit card
details. Additionally, there is a summary of their first order and your

company terms.

@ Product/ Equipment @ Extra Pro

IV Use same as delivery address

Contact Name
Phone

Fax

Work Phone
Cell

Username (%)
Password (*)
Confirm Password (%)

Email (*)

Enter text below (¥)

Billing Information

Name (*) Jon Snow
Address (*) 2041 Juanita Ct
Address
City (*) Turlock
State (¥) =%
ZIP Code (*) 95380
Phone (%) 2095341054

Create Account

jsnow

aboland@advantagers.com
Humanity Check
yotyo

yotyo

ducts @ Delivery Info / Billing

Payment Info

[+ ][@tack ot and Cold Casler (+6.99) EveryDelivery || 699
|2 ][ Westle Pure Lite Drinking Water Thi Debvary Oy 5| 149§
Delivery Fee 429
[ ome Time Account Actvaion Fee (2009

Coupon Code
Your first delivery total: $46.96

Your regular delivery total: $26.96

Credit Card
Name on Card | jon Snow
Address | 2041 Juanita Ct
City | Turlock
State (abbreviated) | cA
Postal Code 95280
Credit Card Number

Expiration Date [1 =] [2013=]cw

| agree to have my credit card charged after every delivery.

| agree to the following terms:

6. Once the customer fills in the information and selects Confirm Order
they will be asked to submit the order to the office:

Enter text below

T TOTToCR

State (*) A
ZIP Code (*) 95380
Phone (*) 2095341054
Contact Name Validation
Phone
Fax
Work Phone
ce
Create Account
Username (*) Jsnow
Password () wssssss
Confirm Password (¥) | esessss
Email (¥) aboland@advantagers.com

Humanity Check

Wyotyo

*)

ToTET™ TMCACTVaToTTY TT—zow0

Coupon Code
Your first delivery total: $46.96

Vour regular delivery total: $26.96

Jon Snow
2041)uanita Ct
Submit Order? e
cA
7
95380

Creait Card NUMBEr | 5555555555554444

Expiration Date [12]7] [2013]+]cwv 541

¥ | agree to have my credit card charged after every delivery.

| agree to the following terms:

7. If the account is created successfully, a confirmation screen will

appear, and the customer will receive a confirmation email.

Your account has been activated successfully, Pleaze Sizn In,

NOTE: If the account was not created successfully, the reason will

be displayed o

n the screen.

8. At this point, the customer will be directed to their new account.
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Refer to the previous section on Existing Customers for detailed information
on all of the options available to the customer on the eStoreFront site.

This completes the section on signing up for service through the eStoreFront
site. Refer to the next section to learn how to manage eStoreFront activity
through the Route Manager program.

User Manual Chapter 3 — Daily Processing e 45



Route Manager Processing

The daily process for Route Manager users depends on the activity
performed by your customers from the eStoreFront site:

e New Customer Activity

e New Order Activity

e Chat Activity

e Payment Activity

e Daily Report

e Customer Information Updates
Each option is detailed below.

New Customer Activity

When a customer creates an account from the eStoreFront site, they are
entering information based on the default settings you have established in
Route Manager. These requirements establish the minimum amount of data
needed to create a new account within Route Manager, which means it is
necessary to review each account created and add additional data or
adjustments as needed.

To view new accounts added from the eStoreFront site, navigate to
Transactions > Enhanced Customer Review.
IRJEnhanced Customer Review I [ 5

Enhanced Customer Review

customer sereen. Right-slick 1o uisw in external map

Doubie click e to ops o
A lAcct# JAcct Mame Address City State|ZIP \Address City State|ZIP + 4 ITax  |Latitude Lungiludl;l

%

| K1l | _'ILI

ManguGeu\'l status|Jll - Save | EXIT |

Total Records: 0

NOTE: This area of the program will also display any new accounts created
using the enhanced new customer setup option on the handheld.
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Double-click on each account listed to access the Customer Information
screen for editing, if needed.

[RNew HH Customer Wizard _[Olx]
New HH A e e [_101=]
Customer Information REviEw
A 000128 Austin Draper
i|';;fﬂ.i|$ | Cvemtl Contacts | Route | Products | Qrders | 10 view in extemal map
4 |Acct# JACH 2 ] Longitud| =
_.|7 Acct Mo, |000128 Home Branch |0001 | Advantage Water Customer Type|B  ~| Residertial
(Eill Ta Contzact Info 4@
Mame Phone Ext Fax A
[#ustin Draper [208-832-1122 [-- e
ZIP Code Work Phane Exd Cell L
95350 o | Detall 3||[-- .- nd
Address Contact FPhone Eg"
|11nn Sylvan Ave IAuslin |zne-532-1122 e
I E-Mail =2 |
[motesto ca I 2 | |
Exira C PlainTest € HTML © As Attachment w
Legal Name I Fea‘”l j Rapzl j _ﬁ
Sales Rep 3| jEmerEd Byl A
Loz Major Account Code - EXIT
=l
| Kl — _>l_I
[]
i s 6 EIl] | MangoGen ] ave | EXIT |
Or,

Select each account by placing a checkmark in the white box shown to the
left below. Additionally, you may select or deselect the accounts globally by

clicking the [*1 box in the header line.

o |acct 3 Acct Mame Address City State(ZIP

Eoonize  Austin Draper 1100 Sylvan Ave hodesto ]

To update the status of each account and remove the assigned ‘Review’ flag,
choose a new Customer Status Code from the drop-down list and click the
Save button.

Terminated Llll
Pending Setup

Inactive
Mangoveb Customer

Statualm -| MangoGeo™y|  Save | EXIT

= — 1| -

NOTE: The ‘Review’ flag will remain on each eStoreFront account until
their ‘Account Status Code’ has been changed.
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A note will be added to the Contacts tab on each account when the customer
signs up on the site. This will include their assigned username.
Eustumer Information - 000128 !E

Customer Information T

A 000128 AustinDraper |

Irifo | § | Credit  Contacts |R0ute | Froduts | Oridars |

Spoke with Date Time Message Fill by Follow-up By Reasons Completed i

Wyeh Sign Up [01/05/2010 [11:42 storner signed up, with User i1 =
)

A new customer signed up, with username "austin® ;I v
| sr
.
o |

[ &
5 )
x| =

EXIT

E
i
ot | @ | s || B[ O] @
Contact Messade Filter 7 Delivery ¥ Mo Reasons
¥ Finance ¥ Ungrouped Reasons

__ ¥ Other ™ Select Al
=1 1
B]ie

Additionally, a new customer notification message will appear on the
employee’s screen that is assigned as the ‘Route Manager Chat User’ within
the Admin page of the eStoreFront site.

 Messaging M=l B

;l R CustumerElu'ﬂ
MNew Custormer Baot= ADMIMISTRATOR

A newy customer has signed up from the
weel, and has heen assigned account
humber 000132,

[«
[ [=d

ou | X |
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New Order Activity

When a customer places an order on the eStoreFront site, a new Delivery
Order is created within Route Manager.

DELIYERY ORDER == E3
Acct bo.|000127 |01 E Raute/Day/Stop | A1 SPCLI N A
Mame | David Brent Driver | Conner, Aaron > =
Delivery Address | 1100 Sylvan Ave Entered DatefTime | 014072010 é” 08:13:23 Y
Phanes (Info/Raute) | 209-534-1024 —_—
Modesta Credit Terms Spoke With | Karl j L
Contact Reasans = | Ticket Mo. | 00107001 2l
Balance Total 65.71 Current 65.71 30 Days 0.00 60 Days 0.00 Over 90 Days 0.00 @ Eﬁ.’
Last Payment Datef ! Amount 0.00  —
Request [~ A M. Delivery [~ Mew display case [~ Mew Setup .
I~ Quick Delivery I [~ Close Account
9._10 &AM o _.
- I other
I” Out of Product [M s _ﬁ
[ I~ Collect Money &
I ™ Pick up damaged prod —_—
Equipment I™ Case Goods [ e 4
Qty.Action Serial Mo. Type Style Lacation Qrders Aty —
Mo ftems: =] [ Gallon Distiled | 5 =] EXIT
' Delivery Message " Invoice Message .
W. 2l - - g '\._.,- Total 2875 REFORT
FPlease deliver hottles to Sallyin accounting. ;l
P.0O. Na ™ |
=l I Addto contacts i
Promise Date [0107/2010 2 Corplate | Followup | 7 Add Infoto Alertiessage [ S

The order will include the items selected by the customer:

Qrders ity ]
5 Gallon Distiled | 3 ;|

Ny Total  28.75 =

If the customer entered a message on the order, it will be displayed in the
‘Delivery Message’ box on the order.

i+ Delivery Message ™ Invaice Message
Please deliver hottles to Sally in accounting. ;l

P
=l
Fromise Date Immﬂzum é’ Caomplete | Follow g | I

The Promise Date is selected by the customer when the order is placed. The
last step in the process is to assign the order to the appropriate route and
make any necessary adjustments.
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Additionally, a new order notification message will appear on the employee’s
screen that is assigned as the ‘Route Manager Chat User” within the Admin
page of the eStoreFront site .

ﬂ Mew Order Bot ﬂ
Mew Order Bot= ADMIMISTRATOR

Customer 000127 has requested an
arder fram the weh, and would like to
receive the order on 03102010,

I =
vor | X |

An e-mail confirmation will also be sent to the primary notification email
established within eStoreFront and the customer:

The following email was sent to rgiubbini@advantagers.com on your behalf:

Order Confirmation
August § 2012

Account: 001231

Name: ATHENA MILLER

Contact

Phone:

Address: 401 MEANDERING LN
City/State/Zip: TURLOCK CA 95382

Email: rgiubbinif@advantagers.com

+  Driver: Jeff

s  Order Tvpe: Regular
+ Requested delivery date: 08/13/2012

The following Item(s) have been requested:

Product Name: 5 GALLON SPRING WATER IN PLASTIC BOTTILE
Product ID Cede: 101

Product Quantity: 1

Product Price: $7.45 each

Product Total: §7.43

Total Due: §7.45
Your Delivery Note
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Chat Messages

By selecting the ‘Chat’ option on the site, the customer can send a message
to Route Manager instantly. This will allow the customer to communicate

with an employee real-time

ADV \TAGE

WATER MPANY OUR PR

With over 15 years
experience in the
water industry -

you can expect the best

service & quality

from Advantage Water.

Chat With Us! <«
Mon-Fri 8am - Spm PST

5 Gallon Bottles

2 sl D oeaal

NOTE: Messages will be directed to the Route Manager username specified
in the ‘Route Manager Chat User’ field on the Admin page of the site.
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The message will instantly appear on the user’s screen within Route
Manager:

Module Date 021012015 | Q|8 @ &P §| peroamo_res 2015 | o23(@ | ||EY %I/ ‘

“—
 Messaging P ]
[ADMINISTRATOR |
arstest

arstst hav a queson H

[~ |
/|

_or| X |

ENTERPRISE V

The message exchange will continue until the customer exits from the
message entry screen on the site.

NOTE: All chat exchanges will be archived in the customer’s Contacts tab
within Customer Information.
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Payment Activity

When a customer submits a credit card payment via eStoreFront, the credit
card information is automatically billed on their Route Manager account.

NOTE: The Electronic Funds Module is required to use this feature.
Contact Advantage Route Systems for further information.

Eredit Card Information - 000127 - David Brent
Cardhaolder Mame| David Brent
Cardhalder Last Mame
e
Cardholder Address | 1100 Sylvan Ave. Modesto, Ca. | o
Cardholder ZIP Code | |
Fhaone Mumhber
Email Address
Credit Card No. [}eoo0o0eneneiza 5l
Expiration Date,? W " Onetime only on I i f’
Card Typeh Amaurt I 0.00
Last Bill Date[ 1/ = Document D |
Last Bill Armount 0.00  Monthly
Lastmillstatus| " by Group [ =
Customer Notified[ 77 2| ™ DontEil Ve
Signature On File T _
Credit Note| X
i

Additionally, a payment notification message will appear on the employee’s
screen that is assigned as the ‘Route Manager Chat User’ within the Admin
page of the eStoreFront site.

a||creditcard Bat =
Credit Card Bots ADMINISTRATOR

Account number 000127 has just made
an anline credit card payment.

[~

o | X |
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Daily Report

The Contact History Messages Report in Route Manager includes all of the
eStoreFront activity performed by your customers on a daily basis.

NOTE: In order to view the eStoreFront activity properly, you will need to

make minor adjustments to the criteria in the report by following the steps
below.

The Contact History Messages Report can be found under Reports >
Communication Reports in Route Manager.

Eontact History Messa

= [Ofx]
Contact History Messages
Sort Option 1
IbyACCt Mo. j Acct. No. Entered Date Follow-up Date Employee Follow Up
Sort Option 2 From|[000000 | From 060212010 2] prom 06022010/ From[ -] From| -
[ by Date =] | Tofosssas

To[os022010 %] To[oen22010 3  To[sa +| Te[ss
' Qpen Tickets
" Completed Tickets
" Both

Selected Reasons

Past Due acct Call

Close Accownt > |
Driver Complaint
Bad Check

Meed Product < |
<
mlE -

[ Include Blank Reasons

8| X|B|a|rmx || |

By default, this report includes all contact history messages available for
various activities performed in Route Manager. To view eStoreFront activity
only, adjust the following settings on the screen:

1. Enter the date range that you would like to include in the report
within the Entered Date field.

2. Clear the dates listed in the Follow-up Date field.

3. Clear all employee initials in both the Employee and Follow Up
fields.

4. Select the Include Blank Reasons option.
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Once the adjustments have been made properly, the report criteria screen
should resemble the following:

[ Contact History Message

=101 %]
Contact History Messages
Sort Option 1
Ih"AEEt Mo j Acct. No. Entered Date Follow-up Date Employee Follow Up
Sort Option 2 From[000000 | From 6022010 2] Fram] // 3 Fom[ 4] From | E
[ oy Date || Tofssssss To[ow0zm010 3 To| 11 4 [ [ 7

@ Dpen Tickets

" Completed Tickets
 Both

Selected Reasons

¥ Include Blank Reasons
Close Account e
Driver Complaint

Bad Check <
MNeed Product

&le@lﬁ?lFAxH‘_‘%}lel

Select the preview or print option to view a detailed report that includes all
eStoreFront activity performed within the date range entered.

Contact History Log
by Contact Reason
CriteriaAcct # Range: 000000 To 899293
Entered Date Range: 06022010 To
08022010
Follow Up Date Range: 7/ Tao /f
Employse Range: To

Acct. Ho. Customer Hame Entered by Follow-up Followup Entered by Message
By

Date Date
0001
000127 David Brent 0622010 £ 7 Customer "000127" has requeated a special One Time crder fram the wek, and would
like to receivethe order on "6/ 0/2010"
000127 David Brert 06M220M0 § 7 Accourt number '000127" has made a one time online oredit card payment for the
amount of"86.64" on & type 4" Crect Card
000127 David Brert DeM2M0 f /7

£ existing customer signed up, ith username "davidbrert”

NOTE: eStoreFront messages can be included with other types of activity
on the Contact Messages Report. The important thing to note is that
eStoreFront messages are not assigned Follow-Up Dates, Employees,
Follow-Up Employees, or Contact Message Reasons.
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Customer Information Updates

The Customer Information screen contains items related to eStoreFront on
both the Info and Contacts tab within each account related to managing each
account or reviewing activity.

Info Tab

The Info tab contains options to reset the customer’s login information, or
disable their account entirely. Choose the reset option if the customer forgets
their username or password and would like you to assign new login
information.

Check the “Disable eStoreFront Login” box to prevent users from accessing
their account. If a customer is terminated in Route Manager, this box will
automatically be checked.

NOTE: The customer can change their password on the Account
Information page of the site if they do not wish to use the password you have
assigned permanently.

& customer Information - 000127 !E E
- [ crrDiTCcaRD ]
Customer Information
1 1] ORD
A 000127  David Brent |
Info |$ | Cred\tl Contacts | Route: | Products | Equipmentl Ordars |
Acct Mo, | 000127 Home Branch Innm | Advantage Water CustumerTvpeIB ~ | Residential i
il To Canizct nfo E
Mame Fhone Ext Fax A
David Brent 209-632-1122 I —
ZIP Code ork Phons Bt Ccel v
[as3s0 =] i Detail - - | - W
Address Contact Phang _ng
|11DD Sylvan Ave - - —
| E-Mall & . |
Wiss@advantagers com
| Modesto o @ g =
Extra C PlainText € HTML @ fg Atachment &
Legal Name e Re'ﬂl j Repzl j _ﬁ
[ Sales Rap 3 x| Entered By [ 2D prd
| piate Major Account Code - EXIT |
Reset eStoreFront Account |
I Disable eStoreFront Login ™
[
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Contacts Tab

The Contacts tab contains an archive of activity to/from the customer on the

site, which includes:
e Requested Orders
e Skipped Deliveries
e Chat Logs
e Payments
e Sign Up/ Usernames

You can view extended information logged with each message by
highlighting it and selecting the Messages icon on the screen.

Customer Information - 000127 [_TCT]
. [____Crrnircarn ]
Customer Information
I D ORD
A DO0127 David Brent
Info | 5 | Credit Contacts |R0ute | Produsts | Equipmeml Orders |
Spoke with Date Time Message FiJ by Follow-up By Reasons  Complef #
Online Order 307/28/2011 |09:36 |Customer"000127" has requested an 1) = @
COnline Order O07528/2011 Customer"000127" has requested an i =
07/2712011 Customer re-enabled a delivery arder ] m &
Wieh Skip Togqd7r27/2011 Customer skipped a delivery order thaf] il w
Online Order 907/26/2011 |10:48 |Customer"000127" has requested an 1) ——
Weh Skip Togg07i25i2011 |12:38 |Customer skipped a delivery order that 1) )-«i
Online Order §07r25/2011 |12:35 |Custormer"000127" has reguested an i Eﬁ"
o L 2
Bl
wt | @ | o0 || B[O ]@ |

This concludes the daily processing chapter

for eStoreFront. If you require

further assistance or have questions, please contact Advantage Route

Systems.
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Chapter 4 — eStoreFront Field
Definitions

Overview

This chapter contains all of the field definitions within each eStoreFront
screen in Route Manager. This chapter will assist you when setting up the
new program and should be used in conjunction with Chapter 3 to ensure you
are using all of the features available and offering your customers the best
web experience possible.

eStoreFront Setup Menu

The new eStoreFront Setup menu is available in Route Manager (RM 6.1.2
and RM2K 11.2.2) that will help you configure and manage eStoreFront
options.

Navigate to Tools > eStoreFront Setup:

Web Prospect Codes
Web Coupon Codes

Web Product Units
Web Product Classification Codes
Web Class Codes

Map eStoreFront Locations
Misc, Settings

Control Panel

NOTE: You may need to make an adjustment within Security Level Codes
to view the eStoreFront Setup items.
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Web Prospect Codes

The Web Prospect Codes allow each customer to create a new account from
your site or optionally capture their contact information for follow-up within
the office.

Info Tab
The Info tab contains a description and associated customer type along with
an image file that will be displayed on your site.

| Web Prospect Codes [HOI o I
Web Prospect Codes

Info |Products | Equipment | Add Ons | Delivery | Billing | Shopping Cart | Cantact Info |

I

— ik
Web Prospect Cods [HONE Change Web Image =
Description | Home or Small Business<br /><font s =
; A
Web Display Order 1 " —— - —_
R\ f
I~ Send Contact Infermation ¥ 3 "} " v
Default Customer Type | 06 vl PROMO OFFER RESIDEMNC ' N { AJ
| sar
|
Clear Web Image =]
|
@ |
EXIT
[ Enable on Web

Fields:

Web Prospect Code: Enter up to six characters that will represent the
prospect code.

Description: Enter a description for the prospect code.

Web Display Order: Enter a number that will control where the prospect
code will be displayed on the page. For example, entering the number 1 will
force the code to the left of 2.

Send Contact Information: Select this option to use this code for collecting
contact information instead of creating an order when they sign up for
service (enables the Contact Info tab).

Default Customer Type: Select the default Customer Type Code that will be
assigned to customers that choose the current prospect code.

Enable on Web: Check this option to enable the prospect code on your Web
site.

Change Web Image: Choose this option to associate a new image file with
the item.

Clear Web Image: Choose this option to remove the image file from the
prospect code.
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Products Tab
The Products tab allows you to select the default items that will be displayed
when a prospect signs up for service.

-lcfx]
Web Prospect Codes

i

Info :IF‘IVS"J.;JE'Q:| Equipment | Add Ong | Delweryl Billing | Shopping Carll Contaetnf |

Available Products Products

(101 1 & GALLON SPRI & | @ [100 1 § GALLON pwd
[201 ] 3 CALLON GPRT [z00 ] 3 GALLON P

[300 ] 1 GALLON FURE 55 [600 ] 0.5 1T PUR
(370 ] FROSTY ICE Bi

[S00 ] 450 cUPS
[S02 ] 4ER CUPS <
[803 ] 120Z STYRO Ch

1504 1 70z prastic 5| ST =l

I~ Hide Water Calculator

fe[a[= e[ |<» [l

m
=
5

Page Descrigtion

Fields:

Available Products/Products: Add the items that you would like to make
available to this prospect code on the site by using the arrow keys or double-
clicking directly on each product.

Page Description: Enter a brief description that you would like to include on
the products page.

Hide Water Calculator: Check this box if you want to prevent the water
calculator from showing on the web site.
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Equipment Tab

The Equipment tab allows you to select the default equipment types that will
be displayed when a prospect signs up for service.

[/ Web Prospect Codes [HOME - Ho [ |
Web Prospect Codes
Info | Products Equipment |Adans | Dehveryl Billing | Shopping Canl Contact (nfa
#h
Available Equipment Type Equipment Type @
=] > ICC 1 Cook/Cold [af =
[HC ] Hot/Cold &
>> [BHC ] BLACE HC —_
[SSHC ] STNLS HC v
[BLEC ] BIM LOAD HC
< [NC ] NC COOLER s
| << = (e
|
|
|
@ |
EXIT
Page Description
I(‘.noosayuur weater cooler style and features

Fields:

Available Equipment Types/Equipment Types: Add the equipment types
that you would like to make available to this prospect code on the site by
using the arrow keys or double-clicking directly on each type.

Page Description: Enter a brief description that you would like to include on
the equipment page.
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Add Ons Tab

The Add Ons tab allows you to select additional “up sale’ items that will be
displayed when a prospect signs up for service.

Wehl’nispu:t(ulﬁs[m—li-tw == 5[
Infa | Products | Equipment Add Ons | Delivery | Billing | Shopping Cart | Contact Infa
#h
Available Products Products =
[$50FF] $5 OFF $50 E2 &| o 10341 1 P5 16.90Z £4] | ==
[0016 ] BOTTLE MATE [0255 ] NBL 24/16.¢ -~
[0047 ] BEEF INST LNCI > (0308 ] BS & OF ST —
[0048 ] CHICKEN LNCH- [0340 ] PERRIER 1/: hd
0060 1 CL OTG PERCH 0038 1 COCR COLA €
[0061 ] CL OTG LEMONA! < [0117 ] SNEL DIET [ 2
[00&2 ] CL OTG RRSEEE [0665 ] GM BRKFST I b
[0080 ] LPTN ICED T/Lx| <«< = _—
@ |
EXIT;
Page Description
IAdd these popular tems to your first order. Enroll them in recurring delivery and save!

Fields:

Available Products/Products: Add the products that you would like to make
available to this prospect code as recommended additional purchases by
using the arrow keys or double-clicking directly on each product.

Page Description: Enter a brief description that you would like to include on
the additional products page.
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Delivery Tab
The Delivery tab contains delivery related options displayed during the order
scheduling process.

[/ Web Prospect Codes [HOME - Ho [
Web Prospect Codes

Info | Products | Equipment | Add Ons Delivery |Eli||ing | Shopping Cart

L]

Contact Info |

—EENinGE Sunoesies Delivery Locaiions &k

[ Show Delivery Calendar Front Door =] =
I Back Door —

Default Route for Mew Orders | L99 @ Deck A
Ring Bell —

Garage v

El e

¥ Allow User Text Input -

Contact Reasen INew Web Account - [=]

Request @
" SKIP ON ROUTE I” EZ DELIVERY C =

[~ EQUIPMENT REMOVAL [~ MUST VERIFY SERIAL # [ UPSELL &
[~ EQUIPMENT EXCHANGE |~ ——————————— |~ NEW STANDING ORDER = ]

[~ EQUIPMENT INSTALL I~ CALL AHEAD [ s ><

[~ PURCHASING COOLER [~ 72 HOUR SPECIAL ¥ NEW WEB SIGNUP

[~ WILL CALL ™ 48 HOUR SPECIAL EXIT |

[~ CLOSEACCOUNT I~ URGENTI!
[~ SKIP TILL FURTHER I SKIP - HURRICANE

Page Description

I Choose your preferred first delviery date, time and location.

Settings:

Show Delivery Calendar: Select this option to display the route delivery
calendar on the Web site during the sign up process.

Default Route for New Orders: Choose a default route that will be assigned
to each order generated from the Web site.

Suggested Delivery Locations:

Enter a list of business or residence delivery locations such as break room,
front or back porch.

Allow User Text Input: Select this option to allow the customer to enter
their own preferred delivery drop-off location.

Other:

Contact Reason: Select a default Contact Reason Code that will be assigned
to orders by default.

Request (Delivery Order Reasons): Select the default Delivery Order
Reason that will be assigned to orders by default.

Page Description: Enter a brief description that you would like to include on
the delivery screen.
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Billing Tab

The Billing tab is reserved for future enhancements to eStoreFront other than
the description below.

[/ Web Prospect Codes [HOME - Home or Sma I [ |
Web Prospect Codes
Infa | Products | Equipment | Add Ons | Delivery :B\ngél Shopping Cart | Coniact [nfo
_8 |
=
L
I 40
EA
| ear
N
_H& |
5 |
_@ |
X
=
Page Description
| Enter your payment informtion
Fields:

Page Description: Enter a brief description that you would like to include on
the Billing screen.
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Shopping Cart Tab
The Shopping Cart includes items related to the checkout process.

IR Web Prospect Codes [HOME - Home =1E]
Web Prospect Codes

Info | Products | Equipment | Add Ons | De\iveryl Billing :Sh

I

Maw Customar Acivaiion a2

’V Charge Code I 0737 'IACCDUNTACTIVAT\DN (@ $20.00)

[¥ Allow Promations

<l [ oo 2

m
=
=
=

Page Description

New Customer Activation Fee:

Charge Code: Select a product code that will be used to assess a one-time
account activation fee when a new customer places their first order.

Other:

Allow Promotions: select this option to allow discount ‘Coupons’ to be
entered during the order check-out process (refer to Web Coupon Codes).

Page Description: Enter a brief description that you would like to include on
the shopping cart screen.
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Contact Info Tab

The Contact Info tab contains a series of fields that will be used to capture
contact information on the site.

Info | Products | Equip *1ent| Add Ons | Deliveny | Billing | Shopping Cart  ContactInfo |
Field Required Type Length #
Company Name T Text 75 ;I @
Contact Mame T Text 50 —_—
Email T E-mail 80 &
Phone Number T Phone 12 v
Address Line 1 T Text 40 —_—
Address Line 2 F Text 25 2ol
City T Text 25
Zip Code T Mumber 5 ﬁl et i
Number of People in Office T Number 3 0 -
Coffee Service F CheckBox 1 W il —
Water Delivery F CheckBox 1 B ol =
Break Room Supplies F CheckBox 1 ll @
Comments F [ Text 200 =

-
e EXIT
Contact E-mail I aboland@advantagers.com
Confirmation Message | Thank you for choosing Advantage Delivery! Our commitment to =
excellence has helped us to proudly serve our customers since 1903
|
Page Description
I Please enter your contact information

Fields:
Field: The displayed name of the field on the site.

Required: A ‘T’ will be displayed if the field is required, or ‘F’ for optional,
when filling out contact information on the Web site.

Type: Displays the type of field that will be displayed.

Length: Allows you to enter the number of characters that will be accepted
per line.

Contact E-Mail: Enter the Email address of the person that will be contacted
when a prospect fills out and submits the contact information.

Confirmation Message: Enter a message that will be displayed when a
prospect submits their contact information.

Page Description: Enter a brief description that you would like to include on
the contact info screen.
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Web Coupon Codes
The Web Coupon Codes allow you to offer promotions on the site with a
wide range of flexibility.

Web Coupon Codes

b
Ix

Setup | Filters

Code|CDM13
Web Description. | COMM. DIR

Description =

Start Date[07/0112013 2]
End Date[0e/122013 3

Coupon 2500 4 %
Charge Code | CPN - | Coupon

<fo[alejele x|« 8]

m
=
=

Fields:

Code: Enter the code that can be entered by the customer on the site.
Description: Enter the description of the coupon code.

Start/End Date: Enter the date range that the coupon is valid.

Coupon: Enter an amount ($) or percentage (%) and select the appropriate
option.

Available To: Select the types of orders that the coupon can be applied
towards (New Customers, Delivery Orders, and Internet Orders).

Filters Tab

New Customers Only: Select this option if the coupon can only be applied
against a new customer’s first order.

Filter by Customer Type: Select this option to filter the types of customers
that can use the coupon code (use the available arrow keys).

Product Coupon: Select this option if the coupon applies to a product
discount. The coupon code will be assigned to the product charge code.

Equipment Type Coupon: Select this option if the coupon applies to a
equipment rental discount. The coupon code will be assigned to the
equipment type code.
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Web Product Units
The Web Product Units allow you to display how many units are included
with each product on your site.

) Web Product Units =10l x|

Web Product Units

Code | 24CNT

Description | 24 Count

e [2[ele[s]s o[l

V¥ Enable on Web

m
>
=
=

Fields:

Code: Enter the code that will represent the Web Product Unit.
Description: Enter the description of the unit code.

Enable on Web: Select this option to enable the unit code on the web.
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Web Product Classification Codes

The Web Product Classification Codes allow you to group products together
by similar type to make it easier for your customers to navigate through the
items offered on the site.

i web Product Classification Codes o ] 3

Web Product Classification Codes

Classification Code g Display Orderl 1 i
Desctiplion [COOLER RENTALS [}S _ﬁ
Display Level 2 3: a“
Parent Code |5 +| COOLERS b
FProducts at this level Chanoe Web mage I M‘f
El o
=
= =
- — |
Equipment Types at this level Clearen mage I ><
01 CROCK =1 EXIT |
04 COOKCOLD [¥ Enable an Wiab
0z ROOM TEMP
06 HOTiCoLD
Fields:

Classification Code: Enter a code that will represent the classification code.
Description: Enter the description of the classification code.

Display Level: The display level is used to control the items that appear
within the code. For example, by selecting Level 2 you will be able to select
any Level 2 Parent Codes from the dropdown list below.

Parent Code: Displays available Parent Codes based on the Display Level
selected. All items associated with the Parent Code will be listed within the
box below.

Products at this level: Displays the products assigned to the selected Parent
Code.

Equipment Types at this level: Displays equipment type assigned to the
selected Parent Code.

Enable on Web: Select this option to display the classification code on the
web.

Change Web Image: Choose this option to associate a new image file with
the code.

Clear Web Image: Choose this option to remove the image file from the
code.
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Map eStoreFront Locations

The Map eStoreFront Locations option allows you to view your eStoreFront
customers on a map by ZIP code.

Map eStoreFront Locations

Map eStoreFront Locations

ZIP Code

From|07701 -

To| 95382 -
Push Pinl K-

=1olx]

(X B

Fields:

ZIP Code: Select the ZIP code range to include on the map.

Push Pin: Select a default push pin to use when plotting locations on the

map.
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Misc. Settings

The Miscellaneous eStoreFront Settings include a number of fields that are
used for various options on your site, such as delivery fees and confirmation
messages.

Misc Tab

The Misc tab contains various items used during the sign up and order
process.
[SIETE]
eStoreFront Settings

Misc. |HTML | Motification | Shopping Cart | Language |

Qi i Araa ZIR Cod9 A_j
 GoTo (URL): Promo sales footer arid | 4 3 products per row.
|hnpsmwmmwatemewemnwars com =
 Message: Al X
The ZIP Code you entered is outside of our delivery area. ;I Mo long-term contract. Big Bottle custormer agrees to accept delivery 4 EXIT
Please call us at 888-294-T6E8 for rore infarmation. on a 3-week (15 business day) cycle. $4.99 delivery fee applies to
every delivery made. 48 hour advanced notification raguired to skip 2
=l scheduled delivery or substitute product. Cooler charge billed with
evely delivary. If ampty botles are notretumed, a$10 charge per |
—Dalivaiy Chajga Faz FGanilimAban Massane k
Charge Code | 991 ~ | Fuel Surchargs Submityour order? =
Any Non-scheduled Delivery 0.00
Same Day Delivery 0.00
Mext Day Delivery 0.00 =l
E—— Mew: Aceotint Satg Gondmatiar
2-3 Day Delivery 0.00 e
Thank you Tor choosing Turlock Bottied Water Delivery! Youwill e = |
vy happy with your decision to receive delivery of bottied water from
[V Allow Custorner to Enter Delivery Notes TBW Delivery. With rmore than 100 years of experience, we take
P l—15 W pride in serving all of our custamers as if they were our only
e s customer. Your account has been created ;I
One Day Befare Delivery: (& . i
(bt Sttt vt Aceount Sigata Massaga
Two Days Before Delivery
Flease contact our office ifyou don't know your accountnumberor = |
2IP Code
™ Dont Require Pre Payment For Prospect Orders

Out of area ZIP Code:

Go To (URL): Select this option and enter a default Web address that will be
displayed when a prospect signs up for service but is not within your delivery
area. For example, this can be directed towards an alternate company Web
site.

Message: Select this option and enter a message that will be displayed when
a prospect signs up for service but is not within your delivery area.

Delivery Charge Fee:

Charge Code: Select a default product code that will be used to charge a
delivery fee on each account based on the criteria below.

Any Non-scheduled Delivery: Enter a fee that will be charged when a
customer schedules an order not already on their calendar.

Same Day Delivery: Enter a fee that will be charged when a customer
schedules an order for same day delivery.

Next Day Delivery: Enter a fee that will be charged when a customer
schedules an order for next day delivery.

2-3 Day Delivery: Enter a fee that will be charged when a customer
schedules an order within 2-3 days on the calendar.
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Other:

Allow Customer to enter Delivery Notes: Select this option to allow the
customer to enter delivery notes on the schedule order screen.

Delivery Order Cutoff Time: Enter the cutoff time for customers to order
same day or next day delivery.

One Day Before Delivery: Enter the time of day that a customer is unable to
make a change to tomorrow’s order.

Two Days Before Delivery: Enter the time of day that a customer is unable
to make a change to the day after tomorrow’s order.

Don’t Require Pre Payment For Prospect Orders: Select this option to
disable credit cards to be entered for new customer sign up.

Promo Sales Footer Grid [ ] Products per Row: Enter the number of
promotional products to display per row on the bottom of the My Account
Info screen on the site.

Agree to Terms:

Enter the terms that your company offers when a customer signs up for
service.

Confirmation Message:

Enter a confirmation message that will be displayed when a customer
submits an order.

New Account Setup Confirmation:

Enter a confirmation message that will be displayed when a prospect signs up
for service.

Invalid Account Setup Message:

Enter instructions to customers who don’t know their account number or ZIP
Code when activating their online account.
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HTML Tab

The HTML tab contains a series of messages that are transmitted to the
customer via E-mail when each activity is submitted.

e
eStoreFront Settings

Misc HTML | Notification |

Subject HTHL Body

Change Passwnrdl

Forgot Passwnrdl

MNew Customer Sign Upl

Mew Customer Order Confirmation I

Existing Customer Sign Upl

Order Confirmation I

Updated Email Address |

Make Payment I

Cancel Service |

5

Skip Delivery

Fields:
Subject: The subject entered on the email.
HTML Body: The associated HTML email template.

NOTE: There are a series of default templates found within the eStoreFront
folder of your Route Manager directory in recent versions.

Enter a subject and associated email template for any of the following
activities on the site:

¢ Change Password

e Forgot Password

e New Customer Sign Up

e New Customer Order Confirmation
e Existing Customer Sign Up

e Order Confirmation

e Updated Email Address

e Make Payment

e Cancel Service

e Skip Delivery
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Notification Tab

The Notification tab is used to notify internal users of various activities on
the eStoreFront Web site.

EET
eStoreFront Settings

wisc | wru Notificaton |

Title E-mail Address

CSR

Operations Manager

|
|
Accounting | EXIT
|
|

Service Manager

Quality Control

Fields:

E-Mail Address: Enter a default E-mail address next to each type of
employee that will be notified when the following activities take place on the

site.

CSR (Customer Service Rep):
o New customer sign up
o Existing customer sign up
o Submit order
o Update email address
o Cancel service
o Skips delivery
Operations Manager:
o New customer sign up
o Submit order
Accounting:
o New customer sign up
o Submit order
o Payments

Service Manager:
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o Submit order
e Quality Control:
o Submit order

Control Panel
The Control Panel includes a series of additional options that allow you to
customize the user experience on the site.
eStoreFront Control Panel 9 o 3
eStoreFront Control Panel

Control Panel |

—onions Agcaunt ,\‘j
[# Credit Card Processing Test' Mode I Hide Prices for Sub Accounts i
I Do not sllow customers to sdd new creddit card information ™ Hide Financial Data/Pages for Sub Accounts .
7 Allow payment by '8Check’ : : =
(mmnfe ny'e‘ and memstream only) Months of History Available I B 3 X
I™ Enable Debug Logging Manths of Histary to Initially Show I 3 3: EXIT

I Require Paymentto Submit Order E—

Landing Page |MyAccount Info 'I

—Dialivany Products
¥ Allow Customers to Choose Delivery Date ¥ Display Prices Wwhen Mot Logged In
I Limit Delivery Dates to Existing Deliveries ™ Only Allow Ordering from Default Praducts

[# Let Customers Skip Stops

Force All Mew Orders To Route | X:

——hlise.
eStoreFront Business Name
| Turiock Bottied wiater

I Allow users to chatwhen not logged in

7 Allow new RM customers to sign up

7 Allow current RM customers to sign up

I™ Disahle tab style Page Menu

I Allow customers to choose invoices to pay
[ Allow custorners to 'Go Paperless'

Default address for email notifications
I sysadmini@ars247.caom

Chat User

[administrator

Chat Display Name
ICha'. Ferson RM Date Format [1In}e s

Options:

Credit Card Processing ‘Test’ Mode: Select this option to allow credit card
payments to be entered but not processed through your ‘live’ system.

NOTE: Credit card processing requires additional configuration steps;
contact ARS or your reseller for further information.

Allow Payment by ‘eCheck’. Select this option to enable payment by
Electronic Check.

NOTE: You must sign up for the eCheck service with one of the supported
merchant services.

Enable Debug Logging: Select this option to enable event logging that can
be used by ARS technicians to diagnose problems should any occur.

Landing Page: Select the page that the customer ‘lands’ on when they sign
into their online account.

Require Payment to Submit Order: Select this option to require a payment
prior to submitting a new order.
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Account:

Hide Prices for Sub-Accounts: Select this option to suppress product
pricing for all ‘sub-accounts’ that login to eStoreFront.

Hide Financial Data/Pages for Sub-Accounts: Select this option to
suppress historical financial data for all ‘sub-accounts’ that login to
eStoreFront.

Months of History Available: Enter the number of months of history that
will be available to each customer (up to 36).

Months of History to initially Show: Enter the number of months to display
upon login.

Delivery:

Allow Customers to Choose Delivery: Select this option to allow any
delivery date to be selected by the customer on the calendar during the

checkout process. Leaving this option blank will automatically assign the
order to the next available delivery day.

Limit Delivery Days to Existing: Select this option to restrict order requests
to scheduled deliveries already established on their calendar.

Let Customers Skip Stops: Select this option to allow your customers to
skip any existing deliveries.
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Products:

Display Prices when not logged in: Select this option to display product
prices even if the customer has not logged into the site.

Show Default Products on Sign In: Select this option to display the
customer’s Default Products as soon as they login to the site — for quick
product ordering requests.

Only allow Ordering from Default: Select this option to restrict items that
can be ordered only to Default Products within Customer Information.

Product Charge Codes Fields
(Internet Tab)

The products available on the eStoreFront site are determined by settings
within each individual Product Code in Route Manager.

NOTE: Only complete the following steps on items that you would like to
appear on the eStoreFront Web site.

I Product Charge Codes — o] x|
Product Charge Codes
101 5 GALLON SPRING
Info | Pricing | Qty Pricing | Handheld | Accounting | Slnnkl Hlsmwl Hazmat | vendor Internet | #h
et Options Spacials Banna EI
Internet Froduct I Startf End Date | {1 Elm o EI —IA
Price 000
Product Units |2 - v
Display Order 0 AJ
‘Weh Display Order 0
Minimum Order Ofy IE Web Product Classification Code| 2 = et
Related Products (1 - 4 -
Special Product [~ =) | ll
Wieh Coupon Code. |50FF — -ﬂ
500 B &
503 hd
— -
ERIT
ShartWeh Description | 5 GALLON SPRING WATER ?=: Change ¥Web Image
Long Description | Every drop of our water cames from d = -1
our carefully selected spring i‘
sources and is captured atthe
source -
E rij
)
s -
Clear Weh Image

Fields:

Internet Product: Select this option to display the product on the Web site.
Product Units: Select a Web product unit from the dropdown list.

Web Display Order: Enter the display order for the item on the site.

Minimum Order Qty: Enter the minimum order quantity that new customers
can be select when signing up for service.
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Special Product: Select this option to enable the Specials Banner area.
Enter the Start and End date and the special pricing for the product.

Web Coupon Code (optional): Select the coupon code for this product.
Short Web Description: Enter a short description for the item on the site.
Long Description: Enter a long description for the item on the site.

Web Product Classification Code: Select the classification code that will be
assigned to the item.

Related Products (1-4): Select up to four items that will be considered
related items for purchase on the site.

Change Web Image: Choose this option to associate a new image file with
the item. Images should be no larger than 900 pixels in height by 600 pixels
wide.

Clear Web Image: Choose this option to remove the image file from the
product.

Equipment Type Codes (Internet
Tab)

The equipment types available on the eStoreFront site are determined by
settings within each individual Equipment Type Code within Route Manager.

NOTE: Only complete the following steps on items that you would like to
appear on the eStoreFront Web site.

Equipment Type =10 =]
Equipment Type
Info  Internet | 04 COOK/ICOLD
| sa
M‘ Web Description. | COOKICOLD =
mn Webh Long Description | COOKICOLD =] r' S
s
|
& et
Wyeb Display Order 0 L]
‘ieh Product
Clear el Image Classification Code. |® :I' i
Rental Pri:e.lﬁ @_
‘Web Coupan Code. | TOFF vl _&@ |
EXIT
¥ Enable on ek
Fields:

Web Image (Change/Clear): Choose this option to associate/remove an
image file with the item.
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Web Description: Enter a short description for the equipment type on the
site.

Web Long Description: Enter a long description for the equipment type on
the site.

Web Display Order: Enter a display order for the item on the site.

Web Product Classification Code: Select the classification code that will be
assigned to the item.

Rental Price: Enter the price of the rental to be displayed on the web site.
Web Coupon Code (optional): Select the coupon code for this product.

Employees Fields (Internet Tab)

The Employees screen includes information that is used by eStoreFront to
display their driver’s picture and Title options that control notification
messages from the site.

Enqﬂyts (o]
Employees
AC Conner, Aaron
Information | Commissions | Driver Internat h
Change Web Image Tiiles E
" csR i
[~ Operations Manager w
[~ Accounting A-.f
™ Senice Manager st
™ Quality Control
b |
_= |
Clear Web Image i
& |
EXIT,
Fields:

Web Image (Change/Clear): Choose this option to associate/remove an
image file with the employee.

Titles: Select the employee’s title(s) for notification purposes.
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Chapter 5 — eStoreFront Mobile

Overview

eStoreFront supports a responsive design site to work on mobile devices.
This is separate from the eStoreFront desktop version.
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Mobile Sign In

When you visit a website’s eStoreFront sign in page on a mobile device, the
page will “read” your screen size and if it is determined to be a mobile
device, you will be automatically redirected to the eStoreFront mobile folder.

ié "ADVANTAGE

A saa RoOowTE YETEMS

Please sign in
Username

arstest

Password

Forgol password?

Customers wishing to access their account from a mobile device will log into
their account with their user name and password. Click the ‘Forgot
Password’ button to have a temporary password emailed.
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Main Menu

The eStoreFront mobile main menu.

Hello arstest!

Privacy Policy

Fields:

Pay my Bill: Allows a customer to pay their bill

Skip A Delivery: Customers can skip an upcoming delivery

Order Products: Customers can modify orders or create a new order
My Account: Customers can manage their contact information

Log Out: Signs you out of the eStoreFront mobile site.
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Hamburger Menu

The three line button at the top will drop down a menu so you can navigate

when you are not at the main menu.

Main Menu

Pay My BEill

Edit Credit
Cards

Account
History

Skip A Delivery

Order Products

Log Out

Privacy Policy
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Username

Account #

Current
Balance

Address

Billing Mame
Billing Fhane

Contact
Mame

Contact
Phone

Ermail

Stop 01

Account Information

Customers can change their password or contact information from the
Account Information page.

Hello arstest!

Account Information

arstest
Change Passward

00100z

2G2.45

1005 E. DIMOND BLVD,
STE. 24
AMCHORAGE, AK 99515

AlA Insurance

907-324-4130

Jahin Smith

907-334-4132

jEmith@aaainsurance. com
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Pay My Bill

Customers can use their mobile device to make a payment and manage up to
3 credit cards on file.

thepropaneguys.com/m () Bl = :

Hello arstest!

Pay My Bill
Current
Balance 62.45
Amount to
Pay 52.45

Mo cards on file

Privacy Policy
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Appendix A — Frequently Asked
Questions

Installation Questions

Q: Do I have to log all users out of Route Manager when I install
eStoreFront?

A: No, you do not need to have any users log out during the install process.

Q: Why can’t | view the eStoreFront site when | type ‘localhost’ into my
web browser?

A#1: Make sure you are on the machine that is hosting the Web Server
program. If you are on another PC, you will not be able to use ‘localhost’
and will have to include the name of the Web Server and page in the address.

A#2: Make sure all eStoreFront and Web Server services are running and try
again.

General Questions

Q: What if the Route Manager user entered in the ‘Chat With” option on the
site is not logged in, how will we get our daily messages?

A: All of the messages will automatically popup on the screen when the
Route Manager user logs into Route Manager. Additionally, you can run the
daily Contact History Messages Report (discussed in Chapter 3) in Route
Manager to view all eStoreFront activity.

Q: Can a customer change their eStoreFront password after it has already
been created?

A: Yes, the ‘Change Password’ option is available on each customers screen
after they login to the eStoreFront site.
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Appendix B — How to
Customize your Customer
emails

Introduction

With eStoreFront, you can design many of the forms that are sent to your
customers. This would include such things as:

1. New Account setup

2. Payments Received

3. New orders confirmation
4. Skip Delivery

Not only can you have a different message for each of these events, but you
can fully customize the look, feel and text of each communication.

Here is what you can customize

Within each document, there are any number of t

Here is how you can customize
your emails

Reference Table

The following reference table will let you know what you can imbed in your
emails
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Ref Variable Name What it does

©O© |00 |N oo (o1 (B W IN |

[EEN
o

[E=Y
[E=Y

90 e Appendix B — How to Customize your Customer emails User Manual



Appendix C — How to upgrade
to eStorekront 7

Introduction

When you decide to upgrade to eStoreFront, there are a number of things that
you will need to do. It is not a simple process and involves preparation to
make it successful. Depending on what you want to do and how many
products you have, it could take anywhere from a couple of hours to several
days.

The balance of this chapter is focused on steps you need to take to be
successful at this endeavor. Bear in mind that there are three general areas
that will require changes:

1. Route Manager program
2. Service side changes to your Route Manager server
3. Your actual web site (wherever it might be hosted)

All of these items are required to do a successful upgrade!
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General overview

To help you see the big picture, here is a quick overview of the upgrade
process in a checklist for RMt. Please note that there are a number of
activities required with RM as well as the web side. Assuming you have a
functioning web site today, you will want to be careful so as to not disturb
your existing site until you are ready to ‘go-live’ with the eStoreFront (or

ESF5).

Here are the basic steps to follow:

1. Upgrade your desktop RM program to Series 7 or later.

2. Set up the following required new items in RM:

a.
b.

® a o

f.

Prospect Codes
Class Codes

Misc. Settings
Control Panel
Classification Codes
Locations

3. Set up the following optional new items in RM:

a.
b.

Coupons
Product Units

4. Make changes to the existing programs to add more data:

a.
b
C.
d

e.

Products
Employees
Equipment
Customer Types
Customer Status

5. On your web site, do the following:

a.
b.

Create a test site
Update your plugin
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You may find it helpful

Here are some other ideas that will make the transition easier.

1. Load all of your pictures to your RM server so they will be available
when you need them.

a. Products
b. Drivers
c. Web Prospect Classes

2. You may find it beneficial to set up a test area for both your web site and
your RM data. It may take you a little while to put your site together and
this will give you an opportunity to play with it before you commit it to
your general users.

As you get started you will find that it is essential that you follow the steps in
order as often times one requires essential data used in the next step.

RM changes

The following will need to be completed in RM. Each step has details so that
you can easily find what you will need to change and suggested values that
will let you get maximum value from the upgrade.

To be done within RM

You will need to do all of these items shown below. This will be done within
your live RM setup. You can do these things without disturbing your
existing site that is running on the Web.

1. Create Customer Status Codes. Place a checkmark in the ‘New
Customer Review’ box. Assign a Customer Type to the code.

2. Create Customer Types that will be used for new prospects. At least 1
code is required.

3. Web Product Units — set up unit types that you will be using. Ata
minimum set up one or two generic ones, such as ‘Each’ or ‘Bottle.’
Tools > eStoreFront Setup > Web Product Units.

4. Web Product Classification Codes - these types of codes are used to
establish product are going to be used, they can be configured at Tools >
eStoreFront Setup > Web Product Classification Codes.
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5. On the Internet tab of the Product Charge Codes screen:
a. Check the ‘Internet Product’ box

Select the ‘Product Units’ if being used

Select the “Web Product Classification Code’ if being used

Enter the “Web Display Order’ to put the product in the order to

be displayed on the page

e. Enter the ‘Short Web Description’

f. Enter the ‘Long Description’

g. Enter the ‘Related Products’ if being used
h. Upload the product image.

6. If equipment is being offered in the Prospect Wizard, update the
information on the Internet tab of the Equipment Type Codes screen and
check the box ‘Enable on Web’.

7. Web Prospect Codes — set up codes that can be used as a starting point
for a prospective customer. Examples can be ‘Home or Small Business’
and ‘Medium or Large Business’. This allows eStoreFront to tailor the
site to offer residential or corporate pricing and a handful of other
options. Tools > eStoreFront Setup > Web Prospect Codes.

8. If the Prospect Wizard is being used, complete the following in Web
Prospect Codes (Tools > eStoreFront Setup):

a. Assign the ‘Customer Type’ being used

Add an image

Add ‘Products’ that will be offered

Add ‘Equipment’ that will be offered

Add products to the ‘Add Ons’ tab

Configure the items on the ‘Delivery’ tab

g. Complete the items on the ‘Shopping Cart’ tab.

9. If the Prospect Wizard is not being used, check the box ‘Send Contact
Information’ on the Info tab of Web Prospect Codes to disable the wizard
and enable the ‘Contact Info’ tab.

10. On the Internet tab of Employees, check the appropriate box(s) in Titles
for notifications from eStoreFront. If the employee is a driver and you
wish to display their photo, upload it on this tab.

11. In Tools > eStoreFront Setup > Misc. Settings, update the messages and
terms to be used on the site. Configure the email notification settings on
the HTML tab. Enter the email addresses of those who will be notified of
activity in eStoreFront on the Notification tab.

12. In Tools > eStoreFront Setup > Control Panel, configure the desired
settings for eStoreFront.

13. Log into WordPress and go to the eStoreFront panel. Click the ‘Get RM
Settings’ to import all of the configuration items (select either ‘only
changes’ or the “forced’ option).

2o o

—~®oo00T
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To be done on your RM server

In addition to the RM program changes, there is another item that needs
attention on your RM server. This is outside of the RM program and is often
times referred to as “Services”.

1. Install the Windows service on the /RM machine. Presently, this is a
manual operation. Instructions for installing the service and setting
permissions are covered in Chapter 2 of this document.

NOTE: ARS technicians refer to http://wiki/index.php/eStoreFront

2. Locate the eStoreFront.exe.config file in the service folder and update
the RM data path and the service path to the external IP address and port
number assigned to the new service.

3. Log into the router and open the new port being used for both TCP
incoming and outgoing traffic.

4. If afirewall is being used, the new port needs to be opened for both TCP
incoming and outgoing traffic.

To be done on your web server

1. If WordPress is going to be installed in a test area at first, the area
needs to be created and WordPress copied to it.

2. Locate the wp-config.php file in the root of the WordPress install.
Open the file in Notepad and change the $table_prefix ='<whatever
is here>"; to $table_prefix ='wp_esf5_"; This will create new tables
in the SQL database for the test data.

3. Log into WordPress in the test area and finish the installation
process.

4. Install the plugin. The plugin can be installed following the normal
plugin installation in WordPress or can be copied via FTP.

NOTE: Do this from outside your system.

5. Verify the service can be accessed by opening a command window.
At the DOS prompt, type ‘telnet <server IP address> <port>. If it is
successful, the screen will go blank. If not, it will display an error
message.
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Appendix D — Google Analytics

Introduction

eStoreFront supports a responsive design site to work on mobile devices.
This is separate from the eStoreFront desktop version.
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