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1.   Getting Started
Desktop NETGEAR Genie is the easy dashboard for managing, monitoring, and repairing your 
home network. 

•     Stay connected. Genie can automatically repair common wireless network problems.
•     Genie gives you easy access to router features like Live Parental Controls, guest access, 

broadband usage meter, speed test, and more.
•     You can use the Network map to see all devices on your home network.

NETGEAR Genie works with any NETGEAR router. To manage your router settings with Genie, 
you might need to update to a new router firmware when it is available.

This chapter covers the following topics: 

•     Download NETGEAR Genie
•     Dashboard (Home Screen)
•     Log In to the Router 

For more information about the topics covered in this manual, visit the support website at 
http://support.netgear.com.
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Download NETGEAR Genie

 To download the free NETGEAR Genie:

1. Go to this page at the NETGEAR website: http://www.NETGEAR.com/genie. The 
following screen displays:

2. Click the Download Now button.

When you download and install NETGEAR Genie, it starts automatically. If you want to use 
NETGEAR Genie later, click the icon on your desktop or in the Windows taskbar.

If you do not want NETGEAR Genie to automatically start when the PC reboots, you can 
right-click the icon, select Settings, then clear the Enable Autostart check box.

 To use NETGEAR Genie to set up a router:

1. Connect your computer to your NETGEAR router with an Ethernet cable (wired) or 
wirelessly.

2. Click the NETGEAR Genie icon  on your desktop. The NETGEAR Genie screen 

displays.
Getting Started
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Dashboard (Home Screen)

The home screen has a dashboard that lets you see the status of your Internet connection 
and network at a glance. You can click any of the six sections of the dashboard to view more 
detailed information. The left column has the menu.

Menu

Language

Support

Dashboard 
(Click to 
view 
details)

Retrieve wireless password
About Genie

Figure 1. Home screen with dashboard, language, and support

The dashboard screen displays when you launch NETGEAR Genie. 

•     Internet. Monitor and repair Internet connectivity issues, for both wired and wireless 
connections.

•     WiFi Connection. View or change the wireless settings for your router.
•     Router Settings. Log in to your router to view or change its settings.
•     Network map. View network devices connected to your network.
•     Parental Controls. Manage parental controls to protect devices in your network from 

inappropriate contents. 
•     ReadySHARE. If you connected a USB storage device to the USB port on the router, 

then you can access its contents.
•     Support. The support FAQs are available on the PC without an Internet connection.

You can get answers to common router issues here. There are some simple network tools 
are available to help you debug the network as well..

The menu selections are described in more detail in the next chapter.
Getting Started
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Log In to the Router

To access some NETGEAR Genie features, you have to log in to your router, as shown in the 
following figure:

Enter admin for the user name and password for the router password, both in lowercase 
letters. The router user name and password are case-sensitive.

Note: The user name and password are different from the user name and 
password you might get from your Internet service providor (ISP). 
Getting Started
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2.   Using NETGEAR Genie
This chapter contains the following sections:

•     Internet 
•     Fix an Internet Connection Problem 
•     WiFi Connection 
•     Router Settings 
•     Network Map 
•     Parental Controls 
•     ReadySHARE USB Storage 
•     Network Support 
8
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Internet

The Internet screen is where you can run Speed Test and monitor Internet traffic. Select 
Internet. The following screen displays:

Fix an Internet Connection Problem

If your Internet connection is not working, the Internet pane on the Home screen is red, as 
shown in the following figure:
Using NETGEAR Genie
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When you select Internet, NETGEAR Genie tries to detect the problem:

WiFi Connection

You can use this screen to view wireless networks in your area, and to select and join a 
wireless network. Click WiFi Connection, and the following screen displays:

From this screen you can also view Wi-Fi channels in use in your area, and view information 
about guest access to your network if your router supports a guest network. 

Clicking Guest Access takes you to the same screen that is available through the Router 
Settings screen. See Guest Access on page 14.
Using NETGEAR Genie
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WiFi Channel
Select WiFi Connection > WiFi Channel, and the following screen displays:

Your network is shown in blue. Yellow shows other networks in your area. If many wireless 
networks at your location use the same channel as your wireless network, you might 
experience interference. You can change the wireless channel of your network here. Note 
that many countries and geographic locations have laws or guidelines about which channels 
can be used. Depending on your location, some channels might not be available.

Router Settings

1. Select Router Settings. 

If you have not yet logged in to the router, you are prompted to log in:

2. Enter admin for the user name. For the router password, enter password if you did not 
change it, or enter the password that you set up. 

Note: The router user name and password are case-sensitive.
Using NETGEAR Genie
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The following screen displays:

You can click the following tabs on this screen to view or change many of the router settings:

•     Wireless Settings 
•     ReadySHARE
•     Guest Access
•     Traffic Meter
•     Router Update

Wireless Settings
View the current basic wireless settings for your router, including the wireless name (SSID), 
the channel selection, and the password if your network uses wireless security.
Using NETGEAR Genie
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Modify Wireless Settings on the Router

Select Router Settings > Wireless Settings, and click Modify. The following screen 
displays:

If you make changes, click Apply so that they take effect. If you are wirelessly connected to 
the router, you will lose your wireless connection.

Export Wireless Settings

You can use the Wireless Export Wizard to export the router’s wireless settings to a USB 
device such as a flash drive. Then you can connect the USB device to another computer so it 
easily connects wirelessly to your home network.

To export your wireless settings, select Router Settings > Wireless Settings, and click 
Export. The following screen displays:

Click Next, and follow the wizard steps to export your wireless settings to a USB storage 
device.
Using NETGEAR Genie
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ReadySHARE
If your router has a USB port that supports ReadySHARE, you can use this screen. Select 
Router Settings > ReadySHARE, and the following screen displays:

Some premium router models include extra ReadySHARE features. The router shown in the 
previous figure, supports Basic ReadySHARE features.

Guest Access
If your router supports a guest wireless network, you can view and change the settings. A 
guest network allows others to use your wireless router to access the Internet, but not content 
on other computers or devices on the same network.

Select Router Settings > Guest Access, and the following screen displays:

In this example, the guest wireless router is disabled. 
Using NETGEAR Genie
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 To set up a guest network:

1. On the Guest Access screen, click Modify. The following screen displays:

The default guest network settings for your router are displayed. You can change them if 
you like.

2. When you have filled in the fields with the settings that you want, click Apply.

The following message displays:

This is to remind you that when the wireless network settings for your network change, 
computers or devices that are currently accessing the network wirelessly might lose their 
connection.
Using NETGEAR Genie
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3. Click OK to proceed. A message displays asking you to wait while the changes take effect. 
Then the following screen displays:

Traffic Meter
The traffic meter measures Internet traffic. If your router includes this feature, select Router 
Settings > Traffic Meter to view the following screen: 
Using NETGEAR Genie
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Router Update
You can check for new firmware for your router and update the router to the latest version. 
Select Router Settings > Update to display the following screen:
Using NETGEAR Genie
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Network Map

The network map shows the router’s Internet connection, and also displays computers and 
devices that are connected to your router. A good connection is shown in green. A red line 
indicates a connection that is not working. 

You can click a device icon to see more information about the device, and can change its 
network type if the map itself does not automatically find its type.

If you select the Notify me of new devices that connect to my network check box, then 
every time a new device joins your network, you will get a notice on this PC through 
NETGEAR Genie. 
Using NETGEAR Genie
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Parental Controls

The first time you select Parental Controls from the Home screen, Genie checks to make 
sure that your router supports this feature. 

 To set up Parental Controls:

1. Click Parental Controls, and the following screen displays:

2. Click Next. You are prompted to either use your OpenDNS account or to create a free 
Open DNS account:

3. Follow the wizard steps to log in to your account and to set up Parental Controls.
Using NETGEAR Genie
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ReadySHARE USB Storage

You can view information about a USB storage device that is connected to the product 
family’s USB port here. Click the ReadyShare button to display the following screen:

Premium routers have more ReadySHARE features. This router has the standard, basic 
ReadySHARE features. Click Continue. 

Network Support

If you need help solving a network problem, or you want to learn more about your network, 
select Network Support to display the following screen:

You can read frequently asked questions (FAQs) and answers, or you can use the Tools 
screen, and the Support screen.
Using NETGEAR Genie
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Tools
Select Network Support > Tools to display the following screen:

The following tools are available:

•     Ping. Use the ping utility to test a path from your computer to a destination you specify.
•     Trace Route. Use trace route to identify the route taken by data packets from your 

computer to the host.
•     DNS Lookup. Find the IP address of a host name (typically a website).
•     Computer Profile. View details about the computer that you are currently using, such as 

its current network connections and operating system.

Support
Select Network Support > Support to display the following screen:

•     Downloads. See what downloads are available for your product at the NETGEAR 
website. 
Using NETGEAR Genie

21



Desktop NETGEAR Genie 
•     Forums. Visit forums for NETGEAR products.
•     Register Your Product. Register your product so that you can use NETGEAR support.
•     Premium Support. Learn about premium support options for your product.
Using NETGEAR Genie
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