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General Information

About This ReadMe First is an introduction to the new features, enhancements and
Document revisions added in the Version 2.5 release of the MICROS e7 product.

Product information is divided into the following sections:
+ MICROS e7 Installation

¢ What’s New

¢ What’s Enhanced

+ What’s Revised
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General Information
Declarations

Declarations

Warranties

Although the best efforts are made to ensure that the information in this
manual is complete and correct, MICROS Systems, Inc. makes no
warranty of any kind with regard to this material, including but not
limited to the implied warranties of marketability and fitness for a
particular purpose. Information in this manual is subject to change
without notice. No part of this manual may be reproduced or transmitted
in any form or by any means, electronic or mechanical, including
photocopying, recording, or information recording and retrieval systems,
for any purpose other than for personal use, without the express written
permission of MICROS Systems, Inc.

MICROS Systems, Inc. shall not be liable for errors contained herein or

for incidental or consequential damages in connection with the
furnishing, performance, or use of this manual.

Trademarks
Framemaker is a registered trademark of Adobe Corporation.

Microsoft and Windows are registered trademarks of Microsoft
Corporation in the United States and/or other countries.

All other trademarks are the property of their respective owners.
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Introduction

Introduction

MICROS €7 is a robust point-of-sale solution, with the high quality,
reliable and extensive features that the marketplace has grown to expect
from MICROS. All of this has been packaged specifically for the
independent restaurateur.

MICROS e7 is a complete solution that utilizes the revolutionary
MICROS Workstation 4 (WS4) POS terminal platform and MICROS' 25
plus years of industry leading software solutions.

The MICROS e7 user interface offers an intuitive, user-friendly
touchscreen design that takes advantage of color, font, and an efficient
screen layout to guide servers through the order entry process. The
simplicity of the design reduces training time, improves speed of service
to the customer, and lowers error rates for daily operations.

For more information about the MICROS e7 product, refer to the
following resources:

+ Marketing Overview - This manual provides information regarding
MICROS, the hospitality industry, features and benefits, sample
reports, and a proposed return on investment for MICROS e7. This
document is available for download from the MICROS website
Documentation | e7 Marketing Overview | e7MarketingOverview.pdf.

+ Getting Started - This manual provides site survey, installation, and
configuration information to help you get your MICROS €7 site up
and running. This document is available for download from the
MICROS website e7 | e7 [Release Version] | Documentation | e7
ReadMe First | e7_rmf.pdf.

¢ User’s Manual - This manual provides information on how to use
the MICROS e7 System, including POS Operations, Manager
Procedures, Credit Card Batch, and Reporting. This document is
available for download on the MICROS website e7 | e7 [Release
Version] | Documentation | e7 User’s Manual downloads the
e7_UsersManual.pdf file.
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Downloading the MICROS e7 Product

MICROS e7 Installation

Downloading the
MICROS e7
Product

The MICROS e7 product is available for download from the MICROS
Web Site. There are several download choices available from the
Member Services | Product Support | MICROS Products page:

L 4

MICROS e7 Workstation Installation - Download this file if you
are installing only to a workstation.

Use the e7 | 7 [Release Version] | e7 Workstation Software link to
download the e7_ws_build_[Version].exe file.

MICROS e7 PC Prerequisites Installation - Download this file if
you are installing to a PC for the first time. This file contains any pre-
requisites necessary to run MICROS e7 on a PC, including the .NET
framework. The extracted files can be used to burn a CD or to run the
MICROS e7 PC Prerequisites program.

Use the e7 | e7 [Release Version] | e7 PC Pre-requisite Software link
to download the e7_pc_prereq_2_0_.exe file.

MICROS e7 PC Installation - Download this file if you are installing
to a PC. The extracted files can be used to burn a CD or to run the
MICRQOS e7 PC Setup program.

Use the e7 | 7 [Release Version] | e7 PC Software link to download
the e7_pc_build_[Version].exe file.

Workstation 4 Platform Image - Download this file to extract the
platform image for a Workstation 4.

Use the e7 | e7 [Release Version] | WS4 Platform Software link to
download the ws4_platform_[Release Version].exe file.
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Downloading the MICROS e7 Product

Workstation 4  Use these instructions to install the Platform Image on a Workstation 4.
Platform These steps may also be used to install another CE language platform,

Image

such as Chinese, Japanese, or Korean.

The MICROS e7 software will not be installed as part of these
instructions. A PC or laptop is required to extract the zip (.exe) file and
copy the extracted files to the appropriate transfer media, such as a USB

thumb drive.

1. Copy the ws4_platform_[Release Version].exe file from the
MICROS Web Site to a temporary directory on the PC.

2. Double-click on ws4_platform_[Release Version].exe to extract the
MICROS e7 files.

3. Enter a directory location where the MICROS e7 files will be
extracted (i.e., C:\wslmage).

4. Click on Unzip.

5. Click on Close.

6. Copy the directory from Step 3 (i.e., C:\wslmage) to a USB thumb
drive.

7. Attach the USB thumb drive to the USB slot on the back of the
Workstation 4.

8. Open Windows Explorer on the Workstation 4.

9. Locate the MICROS e7 software directory (i.e., C:\wsimage) on the

USB thumb drive. The USB thumb drive should appear in Explorer
as \Hard Disk. The following two sub-directories should be available:

+ _\Standalone CAL Upgrade to 1.1.3.54.

+ _\Standalone Eng Platform 15.1
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MICROS e7 Installation
Downloading the MICROS e7 Product

10. From the ..\Standalone CAL Upgrade to 1.1.3.54 directory, run
Setup.exe to upgrade the CAL client software on the workstation.

Note Make sure that each workstation has at least 25 MB of free
compact flash space before installing the software on the

@ workstation.

11. From the ..\Standalone Eng Platform 15.1 directory, run Setup.exe to
install the 15.1 platform. CAL installs the Windows CE image and
reboots the workstation.
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MICROS e7 Use these instructions to install the MICROS e7 software on a
Workstation Workstation 4 that has the appropriate Windows CE operating system

Installation

image already installed. A PC or laptop is required to extract the zip file

and copy the extracted files to the appropriate transfer media, such as a
USB thumb drive.

1.

10.

Copy the e7_ws_build_[Version].exe file from the MICROS Web
Site to a temporary directory on the PC.

Double-click on e7_ws_build_[Version].exe to extract the MICROS
e7 files.

Enter a directory location where the MICROS e7 files will be
extracted. (i.e. C:\e7Software)

Click on Unzip.
Click on Close.

Copy the directory from Step 3 (i.e. C:\e7Software) to a USB thumb
drive.

Attach the USB thumb drive to the USB slot on the back of the
workstation.

Open Windows Explorer on the workstation.

Locate the MICROS e7 software directory (i.e. C:\e7Software) on the
USB thumb drive. The USB thumb drive should appear in Explorer
as \Hard Disk.

Run Setup.exe. CAL installs the MICROS e7 software and reboots
the workstation.
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Downloading the MICROS e7 Product

MICROS e7 PC
Installation

With MICROS e7, a PC can be setup to run the MICROS e7 ReportsPlus,
Configurator, and Credit Cards modules. To use these applications on a
PC, the .NET framework (Version 1.1 or higher) must be installed using
the e7 PC Prerequisites installation and MICROS e7 software must be
installed using the e7 PC Setup installation.

Optionally, the PC may be configured to be a CAL server for the
MICROS €7 site, so that it can be used to update the workstations with
the MICROS e7 workstation software.

Note The .NET framework (Version 1.1 or higher) must be installed

on the PC prior to running the e7 PC setup program. Use the

@ e7_pc_prereq_2_0_.exe file that can be downloaded from the
MICROS Web Site to install the .NET framework.

Use these instructions to extract the PC Prerequisites zip (.exe) file and
install the extracted files to a PC.

Extracting the MICROS e7 PC Prerequisite Files

1.

Copy the e7_pc_prereq_[Version].exe file from the MICROS Web
Site to a temporary directory on the PC.

Double-click on e7_pc_prereq_[Version].exe to extract the files.

Enter a directory location where the MICROS e7 files will be
extracted. (i.e. C:\e7Prereq)

Click on Unzip.

Click on Close.
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Installing the MICROS e7 Prerequisite Files to a PC

1.

2.

Open Windows Explorer on the PC.

Locate the MICROS e7 prerequisites directory (i.e. C:\e7Prereq) that
you extracted in the previous steps.

Run e7PreRegs.exe.

The necessary files are installed. This may take a few minutes.

Extracting the MICROS e7 PC Setup Files

Use these instructions to extract the PC Setup zip (.exe) file and install
the extracted files to a PC.

1.

Copy the e7_pc_build_[Version].exe file from the MICROS Web
Site to a temporary directory on the PC.

Double-click on e7_pc_build_[Version].exe to extract the MICROS
e7 files.

Enter a directory location where the MICROS e7 files will be
extracted. (i.e. C:\e7CD)

Click on Unzip.

Click on Close.

Note The MICROS e7 installation can be started from the directory
where you extracted files in these previous steps (i.e. C:\e7CD)
@ using the instructions below.

or

These extracted MICROS e7 files can be burned onto a CD.
Then, e7PcSetup.exe can be executed to start the product
installation.
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Downloading the MICROS e7 Product

Installing the MICROS e7 PC Setup Files to a PC

Note Once the CAL software is installed on the PC, the system will
automatically upgrade each workstation. Make sure that each
@ workstation has at least 25 MB of free compact flash space
before installing the software on the PC.

Open Windows Explorer on the PC.

Locate the MICROS e7 software directory (i.e., C:\e7CD) that you
extracted in the previous steps.

Run e7PCSetup.exe.
Click [Next] from the e7 Setup Welcome screen.

Review the End User License Agreement, click I Accept the
Agreement, and click [Next].

Enter the location where MICROS e7 will be installed. The default
destination location is the same as the previously installed version of
MICROS €7 or c:\Program Files\MICROS\e7 for a new installation.
Use the Browse button to select a different destination location.

. Select the additional tasks to be performed by the MICROS e7

installation and click [Next].
The following actions will automatically be performed:

+ Create shortcut on the desktop—Creates a desktop shortcut for
the e7.exe file in the \bin folder. The name of the desktop shortcut
is MICROS e7 and the default folder is the \bin folder.

+ Create shortcut in the Start Menu—Creates a selection for
MICROS €7 in Start Menu | Programs on the PC.

+ Create shortcut in the Startup folder—Creates a shortcut in the
PC’s startup folder for the e7.exe program.
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+ Install MICROS CAL Service—Installs the MICROS CAL
Service on the PC. If the CAL server is already installed, this
choice is greyed out.

8. Click [Finish] to begin installing MICROS e7.

Note

¥

After the CAL server installation, the workstation operating
system images will be automatically updated.

If told to reboot the PC, please wait until all workstations have
finished their CAL upgrade to e7 2.5.
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e7 Version 2.5

What's New A new feature is defined as one that provides capabilities that were not
available in previous versions of the application.

New Features The table below summarizes the new features included in this version.
Summarized

Module Feature Page
POS Combo Meals 12
Operations
Service Auto Service Charge 57
Charges

New Features = POS Operations
Detailed

Combo Meals

A Combo Meal consists of two or more menu items grouped together
and sold to the customer for a single price. Typically, restaurants use
combo meals to increase business by packaging the most frequently
requested menu item combinations (e.g., hamburger, fries, and a drink)
together and offering them for a lower price than if the items were
purchased a la carte.

Combo meals improve sales and streamline service by automating the
order-taking process. Using the combo meal feature, the system can
prompt for selections, promote sales through bundling of menu items,
and provide a price break for purchasing a pre-packaged meal.
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Terminology

The following terms are used throughout this section:

*

Combo Meal — A combo meal consists of two or more menu items,
grouped together and sold to the customer for a single price.

Combo Meal Main Item — A menu item that can be ordered a la carte, but
is also the central menu item in the combo meal. For example, for a
Hamburger Combo, the combo meal main item is the Hamburger menu
item.

Combo Item — A combo item is a menu item that is the component of
a combo meal (e.g. Cheeseburger). A combo item can be a regular
menu item on its own, or a menu item that is configured as a combo
main or side item in a combo group. Two or more combo items
comprise a combo meal.

Combo Group — A combo group consists of interchangeable menu
items that can be included in a combo group. All combo meal types
can be assigned to a single combo group. The combo group is used
primarily for reporting purposes.

Combo Shell Item — A combo shell item is a menu item that is not a menu
item by itself, but a placeholder for the combo meal. A combo shell can
have menu combo groups, combo items, and combo side items as
attachments.
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Using Combo Meals

This section provides basic instructions for using the combo meal
feature. To assist you, the process has been divided into the following
parts.

L 4

Making a Combo Meal Selection

L 4

Substituting Items

+ Upsizing a Selection
+ \oiding a Selection
+ Discounting an Item
+ Pricing an Item

¢ Sizing an Item
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Making a Combo Meal Selection
When a combo meal is rung on a Chk#ts
guest check the name of the combo ~ 08:44am ‘ MIERes ‘
meal will appear along with the ChkName || Gst1 || Tol 8004 || Seat1
price as well as the names of all | Hamburger Combo~ 3.50 1 [a]
accompanying menu items. The Harmburger ]
appearance of the display may vary m:g gg;LTYEFR'E
depending on how this feature is '
configured.
Operationally, there are five
methods for ordering a combo
meal. The method used will depend
on how the touchscreens are
designed and configured.
Touchscreens can be configured for
use in one of the following ways: E
SUBTOTAL 3.50
+ By Menu Item Jles LRIy
SVC CHG 0.00
PAYMENT 0.00
¢+ By Combo Key
TOTAL DUE 3.50

+ By Sized Combo Meal
+ By Manual Combo Recognition

+ By Auto Combo Recognition

By Menu Item

This order method uses individual combo meal buttons to act as meal
selection keys. The user rings a [Combo Meal #1] and is prompted for
condiments/prep instructions and side items. In this scenario, each combo
meal is accessible from the touchscreen.

When a combo meal button is pressed, it triggers the order process. If
there is a choice of menu items (and no default item is configured) the
available selections are presented in an SLU display. If there is a default
for a combo group, then the default item will be rung without prompting.
Based on the pricing method, the combo meal price is posted
automatically and updated as the selections are made.
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To eliminate repetitive keystrokes, multiples of the same combo meal
may be ordered by pressing a quantity key before selecting the menu item
SLU.

For combo meals that use multiple instances of the same combo group,
the system will track the number of pieces required to complete the order
until all have been entered. If the quantity entered exceeds the number
allowed, an error message will be displayed.

Follow these steps to order combo meals using the pre-configured combo
meal buttons:

1. Ring one of the combo menu items. The combo name will be listed
on the check and the composite price will be posted.

2. Select a main menu item from the list of options displayed (e.g., for a
3-pc Chicken Combo, the system might display 3-pc Dark, 3-pc
White, 3-pc Custom).

3. Select the appropriate number of side menu items from the list
displayed.

4. When the order is complete, service total or tender the check.

By Combo Key

This order method uses the [Combo] function key to generate a combo
meal based on either the last menu item ordered or another highlighted
item in the check. The user rings a main item (e.g. cheeseburger) and then
presses the [Combo] function key to build a combo meal. The system
adds the appropriate side items (e.g., fries and prompts for a drink
selection) and automatically adjusts the price of the transaction. In this
scenario, menu items are accessible from the touchscreen along with the
[Combo] function key.
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If a combo meal can be built from the selected item, the selection is
converted to a combo meal listing and the price is adjusted accordingly.
If a choice is required from among the side items (i.e., no default item is
configured) the available selections are presented in a SLU display. The
combo meal price is posted and updated automatically as the selections
are made.

This combo meal method is not allowed when a discount or service
charge has been applied to the selected menu item. Only menu items
from the current round will be considered.

Follow these steps to order combo meals using the [Combo] key:

1. Ring up multiple menu items as a la carte selections. Their individual
prices will be listed.

2. Highlight a main dish selection from the list. This is the item around
which a combo meal is built (e.g., Double Cheeseburger, Large Pizza,
3-pc White Chicken).

3. Click the [Combo] key. The system checks to ensure that a combo
meal based on the highlighted item exists and takes the following
action, as required:

+ |f the menu item is a combo main item, the selection is converted
to a combo meal listing and the price is adjusted accordingly.

+ |f no existing item is highlighted, the system will try to build a
combo meal based on the last item ordered.

+ |f the [Combo] key is pressed when the last item or highlighted
item is not a combo main item, or the system cannot build a combo
meal based on the selection, an error message will be displayed.

+ |f the selected menu item is used in more than one combo meal,
then the system will build the one with the highest auto recognition
priority.
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+ |f the Auto combo recognition with combo key option on the
Restaurant form is enabled, pressing the [Combo] key will
activate the Auto Combo with Combo Key feature. That is, the
system will first attempt to create a combo meal from the menu
items already entered. If not successful, the system will then create
a combo meal around the selected menu item.

4. Select the appropriate number of side items from the options
displayed.

5. When the order is complete, service total or tender the check.
By Sized Combo Meal
This order method uses a special [Size] function key along with a [Menu
Item] key to generate a combo meal based on the selected size. The user
presses a [Size] function key (e.g., [Regular], [Large]) before starting
the combo meal itself. The size key tags the combo meal and ensures that
the combo main and side items are displayed for the selected size only. In
this scenario, each combo meal is accessible from the touchscreen along
with the [Size] function keys.

Follow these steps to order combo meals using the [Size] key:

1. Click on a [Size] key (e.g., [Regular], [Large]) before starting the
combo meal order. The system checks to ensure that the combo main
and side items are displayed for the selected size only. If the [Size]
key is not pressed first, all members of the combo groups will be
shown.

+ Sized combo meals can be upsized or downsized, but only as a
unit. Combo items within a sized combo meal cannot be upsized or
downsized individually. If any part of a sized combo meal is
highlighted and a [Size] key is pressed, the entire combo meal will
be resized to the selected size.
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+ The combo sizing feature can be used with both manual and auto
combo recognition. When building a combo meal from current
detail, the system will restrict combo item selections for a sized
combo meal. That is, if the combo meal to be created has the
Enable Sized Combo Meal option set, the system will only build
that combo as a sized combo meal.

+ |f the check detail includes two combo items of the same size, the
first item that satisfies the sized combo meal requirement will be
the one included in the combo.

+ |f a sized combo meal is ordered, the default item in a combo
group attachment will be rung up automatically only if its size
matches the specified size. Otherwise, the user will be prompted
with items of the specified size in the combo group.

¢ To order multiple sized combos, the user needs to press the [Size]
key first, then the number of meals to order before selecting the
combo meal menu item. If the user enters the quantity first before
pressing the [Size] key and the combo meal menu item, the
quantity will be ignored and only one sized combo will be ordered.

2. Select the appropriate number of side items from the options
displayed.

3. When the order is complete, service total or tender the check.

By Manual Combo Recognition

The cashier rings all items in an order and then (within the same
transaction round) highlights all the menu items that constitute a combo
meal and presses the [Combo] function key. The system automatically
groups the items together and adjusts the pricing on the check. In this
scenario, menu items are accessible from the touchscreen along with the
[Combo] function key.

¢ The system will only generate complete meals from the selections,
and list the remaining items as a la carte. Combo meals will be
recognized or matched based on their auto recognition priority.
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Combo meal selections can be from the current or previous service
round. If the Auto recognize previous round items option is enabled
for the combo meal being built, both current and previous round
items are eligible. Otherwise only current round items are eligible.

If a previous round item is used, the system will automatically void
the a la carte item and ring it up in the current round as part of the

combo meal. If the user does not have privilege to Auto recognize
previous round items, the system will prompt for an authorization
code before allowing a manual combo to proceed.

If the system is configured to require confirmation (i.e., the Do not
confirm auto combo recognition option is disabled on the
Restaurant form), a dialog box will be displayed when a match is
found. This dialog box lists the menu items that will be turned into a
combo meal along with their a la carte prices. A comparison of the
two prices is provided, showing the amount saved by ordering the
combo meal.

The user will not be prompted for the number of combo meals to
generate. Only one combo meal will be created at a time.

The manual combo recognition is considered complete once a combo
meal is generated. The system will not present additional instances
automatically. Instead, the user must re-select the items and repeat the
process until no more combo meals can be generated.

This combo meal method is not allowed when a discount or service
charge has been applied to the selected menu item. Voided or returned
menu items are ignored. If a combo meal cannot be created, an error
message will be displayed indicating that no combo meal is possible.

Follow these steps to order combo meals using manual combo
recognition:

1.

Ring up multiple items as a la carte selections. Their individual
prices will be listed.

Highlight the ordered menu items. The user must select all of the
items that make up a combo meal (e.g., hamburger, side, and a drink).
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If no menu items are highlighted, the system will try to build a combo
meal based on the last main menu item ordered.

3. Click the [Combo] key. The system attempts to build instances of
combos based on the menu items selected. Selected menu items are
grouped under the combo meal name and the price is adjusted
accordingly. Menu items that cannot be grouped, remain as a la carte
listings.

4. When the order is complete, service total or tender the check.

By Auto Combo Recognition

This order method uses a special [Auto Combo] function key to generate
a combo meal based on all items in the check. The user rings all items in
an order and then presses the [Auto Combo] function key. The system
attempts to group items together to create instances of combos. If any are
found, a combo meal is formed and the price of the menu items is
adjusted accordingly. In this scenario, menu items are accessible from the
touchscreen along with the [Auto Combo] function key.

After the menu items are rung, the order can be converted from a la carte
items to combo meals through the use of the [Auto Combo] key. With
this process, the user is not required to specify which menu items are to
be included in a combo meal. Instead, the system automatically reviews
the check detail and attempts to build the appropriate combo meal
packages.

This combo meal method is not allowed when a discount or service
charge has been applied to the selected menu item. Voided or returned
menu items are ignored. If a combo meal cannot be created, an error
message will be displayed indicating that no combo meal is possible.

Combo meal selections can be from the current or previous service
round. If a previous round item is used, the system will automatically
void the a la carte item and ring it up in the current round as part of the
combo meal.
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Auto combo recognition can be activated using one of the methods
described below:

L 4

Using the Combo Key

The [Combo] function key includes a basic auto combo recognition
capability. With it, combo meals are generated one at a time, by selecting
a menu item from the current order and pressing the [Combo] key. If no
item is highlighted, the system will use the last item entered. It then scans
the rest of the check and attempts to create a combo meal from the menu
already entered. Only current round menu items are considered in this
case.

The system cannot handle partial combo recognition. This may result in
duplicate side items, which will have to be deleted manually.

To activate this function, you must select the Auto combo recognition
with combo key option on the Restaurant form.

Follow these steps to order combo meals using the [Combo] key function
to activate auto combo recognition:

1.

Ring up multiple menu items as a la carte selections. Their individual
prices will be listed.

Highlight a single main menu item from the list.

Click the [Combo] key. The system attempts to create a combo meal
for the selected menu item or the last item entered.

+ [f all of the required side items are present, the items are grouped
under the combo meal name and the price is adjusted accordingly.
Menu items that cannot be grouped remain as a la carte listings.

+ [f all of the required components are not present, the system will
create a combo meal around the selected menu item, prompting for
side item selections or adding the default selections.

When the order is complete, service total or tender the check.
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¢ Using the Auto Combo Key

The [Auto Combo] key provides the most direct method for creating
combo meals from a list of menu items. When the [Auto Combo] key is
pressed, the system scans the check detail and attempts to create
instances of combo meals from the selections.

If the system is configured to require confirmation (i.e., the Do not
confirm auto recognition option is disabled on the Restaurant |
Descriptors tab), a dialog box will be displayed. This dialog box lists the
proposed combo meal and its price and then lists the menu items that will
be turned into a combo meal along with their & la carte prices. A
comparison of the two prices is displayed showing the amount saved by
ordering the combo meal.

Combo Recognition
Do you want to perform this operation?
|Hanhu1:ge1: Combo 3.75 s
Create From
Hamburger 1.00
Lg. FRIES 2.49
Sm. SPRITE 1.25
Combo Savings 0.99

If approved, the check detail will be adjusted to reflect the newly created
combo meal.

If more than one type of combo meal can be created from the selection,
the system will always build the highest priority combo meals first. Menu
items that cannot be grouped remain as a la carte listings.
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If the Auto recognize previous round items option is enabled for the
combo meal being built, both current round and previous round items are
eligible for selection. Otherwise only current round items are eligible.

If the combo meal is formed from current round items only, those items
will be automatically converted to a combo meal.

If the combo meal includes previous round items, and the user is
privileged to accept them, the combo meal will be generated.

If the combo meal includes previous round items, and the user is not
privileged, a manager authorization dialog will display. The server will
be prompted for a valid authorization code before the items can be
converted to a combo meal.

After the first combo meal is posted, the system will continue to scan the
detail, presenting the next combo meal combination for approval. The
process will be repeated until no more combinations are found.

Follow these steps to order combo meals using auto combo recognition:

1. Ring up multiple menu items as a la carte selections. Their individual
prices will be listed.

2. Click the [Auto Combo] key. The system attempts to build instances
of combos based on the current check detail. If confirmation is
required, a dialog box is displayed with the proposed combo meal
and associated savings.

Note If more than one type of combo meal can be created from the
selection, the system will always build the highest priority

@ combo meals first.

3. Click OK to accept. Selected menu items are grouped under the
combo meal name and the price is adjusted accordingly. Menu items
that cannot be grouped remain as a la carte listings.

4. When the order is complete, service total or tender the check.

MDO0007-017
Revision A
March 21, 2007
Page 24 of 90

Version 2.5



e7 Version 2.5
What's New

+ Using the Send Order Key

Auto combo recognition can be configured to run when a [Send Order]
tender is selected. This option provides the same functionality as the
[Auto Combo] key without requiring a separate touchscreen button. The
process is assigned to send order tenders by the Enable auto recognition
option on the Tender form.

When a send order tender is enabled for auto recognition and the [Send
Order] key is pressed, the system scans the check detail and attempts to
create instances of combo meals from the selections. If the system is
configured for confirmation, a dialog box will be displayed. This dialog
box lists the proposed combo meal and its price and then lists the menu
items that will be turned into a combo meal along with their a la carte
prices.

The customer display will show the new total due amount after the auto
recognition is accepted.

The combo meal auto recognition option can be enabled for the service
total type on the Tender form.

Follow these steps to order combo meals using [Send Order] tender key:

1. Ring up multiple menu items as a la carte selections. Their individual
prices will be listed.

2. Click the [Send Order] key. The system attempts to build instances
of combos based on the current check detail. If confirmation is
required, a dialog box is displayed with the proposed combo meal
and associated savings.

Note If more than one type of combo meal can be created from the
selection, the system will always build the highest priority

@ combo meals first.
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3. Click Ok to accept. Selected menu items are grouped under the
combo meal name and the price is adjusted accordingly. Menu items
that cannot be grouped remain as a la carte listings.

4. When the order is complete, service total or tender the check.

Substituting Items

Customers change their minds. To accommaodate the inevitable changes,
the combo meal feature includes the option to substitute combo main and
side items.

After the menu items are rung, the user can substitute a menu item in a
combo meal with another menu item in the same combo group by
selecting the menu item and pressing the [Substitute] key. The available
options will be displayed ina SLU. After a substitute item is selected, the
system updates the combo meal and displays the new selections. A price
change is posted, if applicable.

This function only works for menu items that are part of a combo meal.
Attempts to substitute a la carte items will result in an error message.

Substitute is not allowed when a discount or service charge has been
applied to the selected menu item. Both menu items from the current
round or previous round will be allowed for substitution.

If the original item was ordered as part of a sized combo meal, it can only
be substituted with another item of the same size in the same combo

group.

Substitute is only allowed for combo group attachment type. Items that
were ordered as a menu item, menu item category or condiment group
attachments cannot be substituted.
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Follow these steps to substitute an item in a combo meal:

1. Iftheitem is in the previous round then highlight the menu item from
the combo meal portion of the check.

2. Click the [Substitute] key. The available options will be displayed in
a SLU. If no combo item is highlighted, the last combo item listed in
the Guest Check Detail will be replaced. If the item to be substituted
is in a previous round you must highlight the item and then press the
[Substitute] key.

Note If the [Substitute] key is pressed when the last item or
highlighted item is not a combo item, an error message will
be displayed.

3. Select a substitute item. The system updates the combo meal and
displays the new selection. A price change is posted, if applicable.

Upsizing a Selection

Combo meals provide an additional function that allows the customer to
change the portion or size of the items that comprise a combo meal. In a
quick service environment, this is commonly referred to as Upsizing.

Sizing changes are made by selecting a menu item and pressing one of
the size keys (e.g., [Small], [Large]) added to the touchscreen. Resizing
can be either upward (smaller to larger) or downward (larger to smaller),
applied to the entire combo meal, or to items within the combo meal.
Because size changes are linked to menu item pricing, changes in the
selection are automatically reflected in the price of the combo meal as
well as the check total.

Resizing is not allowed when a discount or service charge has been
applied to the selected menu item. Only menu items from the current
round will be allowed for resizing.
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If the user selects a combo parent and presses the [Size] key, the entire
combo meal will be resized. If the user selects a regular combo item and
presses the [Size] key, only the selected item will be resized. If the user
selects a sized combo item and presses the [Size] key, the entire combo
meal will be resized. Combo items of a sized combo meal cannot be
resized individually.

If the user presses the [Size] key without selecting a combo item, the last
entry area will display the combo order size in effect.

If the [Size] key is pressed when the selected item is not a combo item, an
error message will be displayed indicating the function key is not allowed
for a la carte items. If the selected combo item cannot be resized to the
specified size, an error message will be displayed indicating the specified
size of the menu item is not configured in the combo group.

Voiding a Selection

Combo meals can be voided from an open check as easily as any other
menu item selection. Voiding items can be done by any of the following:

+ \oid Last Item. While the combo meal is being built (i.e., the items
are being selected), the user can void the last selected component by
pressing the [Void] function key to remove the menu item from the
check detail. The system will roll back to the proper combo group in
the combo meal selection process, presenting the appropriate SLU for
an alternate selection.

You may last item void through the entire combo until the combo
meal itself is deleted.

When multiple combo meals are being built using the [Combo] key,
the user can keep voiding the last item until the latest combo parent is
voided, at which point the combo state will be reset and the combo
process will be terminated. The combo meals that have already been
built will remain on the check, but the system will not prompt for
more combo meals.
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Void Entire Combo. Once the combo meal has been defined, you
can remove the entire combo by highlighting the combo meal (parent
and all components) and pressing the [Void] key. Menu items within
a completed combo meal may not be deleted individually.

Combo meals are viewed in the system as a single entity with
multiple parts. To qualify for the composite price, all elements of the
combo meal must be present. Once a combo meal has been created, it
cannot be deconstructed to a la carte menu items.

System Voids. Previous round items that are voided as part of the
auto combo process are not considered true voids, because they are
re-entered to complete the combo package. To avoid distorting report
totals, these voids are flagged in the database.

Operationally, system voids behave the same way as regular voids.

Transaction Void and Return

Combo meals can be rung in transaction void or return mode.

>

Transaction Void. The user can ring any combo meal items in
transaction void mode using the combo meal menu item keys.

In transaction void mode, the [Combo] key will work when only one
combo main item is selected.

The [Substitute] and [Size] keys will work in transaction void mode.

Manual combo and auto combo will not work in transaction void
mode.

Return. The user can ring any combo meal items in return mode
using the combo menu item keys.

In return mode, the [Combo] key will work when only one combo
main item is selected.

The [Substitute] and [Size] keys will work in return mode.

Manual combo and auto combo will not work in return mode.
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Discounting an Iltem

The following apply to combo meal and combo item discounts.

*

Last Item Discount. Last item discounts cannot be applied to a
combo meal. Combo meals are typically listed as priced menu items,
with the components of the meal listed as either priced or non-priced
line items beneath it. When a last item discount is applied to a combo
meal, the system will look for the last item posted and may not be
able to calculate a discount if the last combo item is non-priced.

Touch Item Discount. The user can touch-select a priced combo
meal menu item or a combo item and apply a discount. If the discount
is an item discount, the discount is listed after the selected item in the
combo meal. If the discount is not an item discount, the discount is
listed after the last item in the check. Touch item discount will work
the same way for combo meals and combo items as for regular menu
items with condiments.

Subtotal Discount. Subtotal discount can be applied to entire check
for all menu items associated with the discount group(s) in the
discount. These include the combo meal menu items and combo
items. No items need to be selected.

Pricing an Item

The system configures the combo meal price by using the following
formula:

Combo Menu Item Price + Combo Group Item Price = Combo Meal

Price

This formula works for all pricing scenarios.

The Combo Menu Item Price is the value assigned to the combo shell
item in the Configurator | Menu Item | Prices tab. The default value is
$0.00.

The Combo Group Menu Item Price is the special price assigned to a
member of a combo group when the Configurator | Combo Item | Use
this Price option is selected. This value will override the regular menu
price, even if it is assigned a value of $0.00.
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There are two ways to assign a price to a combo meal.

¢ Base Pricing — The combo meal shell carries the total cost of the
combo meal. The main and side items that make up the combo meal
are priced at $0.00. The user should enter the full price for the combo
shell item and use price override with the price of $0.00 for each
combo item in the combo meal.

¢ Roll-Up Pricing — Main and side items are assigned special combo
group prices that contribute to the final combo meal price. If the
combo shell item is priced as well, then the component prices are
added to that price. The user should enter $0.00 for the combo shell
item, and use price override for each combo item in the combo meal.

Information about configuring pricing for a combo meal is available in
the Configuring Combo Meals section.

Sizing an Item

Combo meals can be configured to certain size by using a [Size] function
key. The user would press the size key before selecting the combo meal
itself. The size key indicates that the combo meal item should be
displayed for the selected size only.
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Configuring Combo Meals

Enabling combo meals requires that you complete the following forms in
Configurator. MICROS recommends that programming occur in this
order:

*

Setting Up Report Groups

Add a Combo Group

Add a Combo Item

Creating a Menu Item Category
Creating a Combo Meal Menu Item
Edit the Tender Form

Edit the Restaurant Form

Assign Permissions to Employee Job
Add Touchscreen Keys

Add a Tracking Group

The fields described in this section apply to the configuration of combo
meals only. All other fields should be configured as needed. Additionally,
some of the fields described in this section are optional and are not
required to activate this feature.

For additional assistance reference the Online Help in the e7 application.
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Setting Up Report Groups

Use this form to ensure that combo meals, and the items that comprise a
combo meal, are correctly accounted for. This record will appear on Sales
Reports.

Follow these steps to create a Report Group record for combo meals:

1. Go to the Configurator | Report Groups | Family Groups form and
Add a Record (e.g., Combo Meals). Make sure to assign a friendly
descriptor that will have meaning when generated on a sales report.

el

Report Groups jﬂj

b <N SSmete]

Mumber | Name Major Groups  Family Groups }

1 EEQ Chicken

2 Starters Farnily Groups

3 Sandwiches Nurnber ’237 Narme ’WJ
4 Salads

5 Sides Category 0

B Salad Meat

7 Dressings

g Condiments

w0

Specials
Beverages
Desserts
Lunch Special
Ereakfast Sandwic
Breakfast Plate
Ereakfast Side
Kids heal
Catering

Gift Certificate
GU Redeemed
Seafood

Ribs

Burgers

4 _ Combo Meals

R N e
= 0w mom e WM = OO

2. Save the record. Multiple Report Groups can be created, if desired.
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Add a Combo Group

A combo group. This is a sub-category of the combo meal menu item
category that should be configured separately (e.g., combo meal sides).
Combo items will be added to the combo group in a similar fashion to the
way that menu items are added to the menu item category. When building
a combo meal in Operations, the user can be prompted to select combo
items from these groups.

A site will likely have more than one combo group, one for each
grouping of combo item selections (e.g., combo meal drinks, combo meal
sides, etc.).
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Follow these steps to add a Combo Group:

1. Goto the Configurator | Menu form and Add a New Combo Group.
Once added the record will appear in brown at the bottom of the
menu item categories list.

ef

a- -

e W ol m et~

1— Create Combo Choice~ | Main lAppearan:el Options |

i- Degserts
Description
v- Dressings
- Family Style Hurnber 2 Hame Carnbo Side Group J

B
#

B

i

B-Food

B- Grill Combaos

B~ Kids Beverage

B lids Meal

B Lunch Special

B~ Meat Prep

#- Salad Meat

B= Sandwich toppings
B- Sandwiches

F- Sausage

B- Sides

#- Sides Conds

B- Specials

#- Tailgate Sides

B- Sandwich Toppings
#- Combo Drink Group
58 Combio Side Group
E

H- e Combo Group

-

4| 2]

2. Go to the Main tab and configure the following fields:

+ Number — Select a number to associate with this combo group. By
default, the next consecutive number will be added.

+ Name — Add a name for this combo group (e.g., combo meal
sides).
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3. Select the Appearance tab to configure how the Combo Group will
appear in operations. This section is optional. The following fields
are available:
ef
Aw  ~|uo v HEef v @
&~ Create Combo Choice_~| main  Appearance IOpnonal -
B- Desserts ) o ) )
#- Dressings I Print combo itam in red ¥ Rollup comba item prices
B- Family Style — Touchscreen Keys
- Food i} W Alphabetize keys
- Grill Combos [Defaut | Height e A
- Kids Beverage ey arrangement ’W‘ Wyidth m
- Kids Meal =
B- Lunch Special
B Meat Prep Background color |
&= Salad Meat 4
B- Sandwich toppings
- Sandwiches
B- Sausage
- Sides
B~ Sides Conds
B- Specials
B- Tallgate Sides
B- Sandwich Toppings
B~ Combo Drink Group
58 Combo Side Group
B= New Combo Group
K1 — A

+ Print combo item in red — Enable this option to print all combo
items associated with this combo group in red.

+ Rollup combo item prices — Select this option to include priced
condiments in the combo meal price on the guest check. The
priced condiment will still be displayed in Operations.

The following touchscreen key options are available:

+ Font size — Enter the font size to use when generating
touchscreen keys from this category.

+ Alphabetize keys — Select this option to display generated keys
alphabetically. Clear this option to display generated keys in the
order items appear in the tree view.
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+ Font style — Select the font style (regular, bold, underline, italic,
or default) to use when displaying text on the touchscreen keys
generated by this category.

+ Height — Enter the height for each generated touchscreen key.

+ Key arrangement — Select how you want generated keys for this
category to appear on the touchscreen. The options are:

+ Horizontal — Keys begin in the top left corner and fill in
horizontally top to bottom.

+ Vertical — Keys begin in the top left corner and fill in
vertically top to bottom.

+ Width — Enter the width for each generated touchscreen key.

+ Text color — Select the text color to use for text on the generated
touchscreen keys.

+ Background color — Select the background color to be use for
the generated touchscreen keys.

4. Save the record. You will not be able to edit the Options tab until later
in the configuration process.
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Add a Combo Item

A combo item is an additional item that can be added to a combo meal.

Often this item can be selected from a list of optional items (e.g., select a

drink for the combo meal).

In order to be added as a combo item, a menu item record must have been

previously configured. The record will be linked to the newly created

combo item record. If the menu item does not already exist it must be
added as a menu item attached to a menu item category before it can be
added here.

Combo items should be added to a combo group. Follow these steps to

add and configure a combo item:

1. Highlight a combo group and select Add New Combo Item. After
the record has been added configure the following fields on the Main
tab:

aﬁﬁj Menu jgj‘g Delete Cambao ltem jﬂﬂﬂﬂ @ v @
F- QSR SIDES =1 v | -
E- RED ORWHITE SALIC -
B~ Taco Choice Descrigtion
B=- WODKA CHOICE IMenu item Garlic Bread - Container ’—4|
- Combo Chic Side Gro Price
B~ Combao Drink Group
B- Combo Pizza Side Gre ¥ Usethisprics  [1O0
== Combo Side Group Busariliy
Lo CURLY FRIES Cuantity [
- Lg. FRIES
— Lg. OMION RINGS
Lo Salad
— Med. CURLY FRIES
—Med. FRIES
= Wed. ONION RINGE
— Med. Salad
—5m CURLY FRIES
—Sm. FRIES
Sm. Garlic Bread
= Sm. OMIOKN RINGS
— 5m. Salad
- Combo Taco Side Gro__|
K1 2L
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+ Menu item — From the drop down menu select the menu item
associated with this combo group. The name cannot be changed
after the record has been saved.

After the record is saved the name of this field will change to
Name.

+ Container — A container is used to package a menu item (e.g.,
small or large), often for the customer to take home. Use this field
to identify the container menu item that can be used to package
this combo item. The available container will depend on the
container associated with the menu item category. This will be
used for reporting purposes.

The container cannot be edited after the record is saved and will
disappear from view.

+ Use this price — Enable this option if a different price other than
the one configured for the linked menu item, should be used when
this combo item is selected. Enabling this option will cause a
pricing field to become enabled. Enter an alternate price for this
item in the box if desired.

+ Quantity — Use this field to define the number of menu items that
are included with this combo meal (e.g., 1 Drink).

2. Repeat step 1 for all applicable combo items.
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3. Return to the Combo Group and select the Options tab. Configure
the following field:
el
8o clEofeion | Wesmew ] »
B Pizza Topping =1 Main | Appearance Optmns] -
B- QSR BEWS
H- QSR SIDES Order Type Defaults
#-RED ORWHITE SAUC  COUNTER [Med. CURLY FR_~]
B- Taco Choice T0 3O m
e N
- Combo Drink Group B Med. CURLY FRihd
- ombo IEEI |de Gre Order Type 5 l—_|
L Comon Toes Qo oro | e r
E- Mew Combo Group Lids s
L1 pound Burger Order Type 8 l—_|
CT o]
¢ Order Type Defaults — Each of these drop-down lists includes all
items configured in this combo group. Select a default item to use
for this order type (e.g., Eat In). If selected, this menu item must be
present whenever this combo meal is selected. If this field is left
blank, the user will be prompted for a choice when ringing the
combo meal.
Only one default is allowed for each order type, however, different
order types can have the same default.
4. Save the record.
5. Repeat steps 3 and 4 for all applicable combo groups.
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Creating a Combo Meal Menu Item Category

Use this form to create a combo meal menu item category. Later in the
configuration process the user will link this category to several related
combo meal menu items and their available combo meal choices.

In most cases all combo meals will be listed under a single combo meal
menu item category.

Follow these steps to create a Combo Meal Menu Item Category:

1. Go to the Configurator | Menu and Add a Menu Item Category
(e.g., Combo Meals).

el

3 la]

#- BURGER | Main IAppearance] Cumainersl
B~ Burritos
- CHICKERM
- CHICKEN DISHES Murnber 342 Name
- COCKTAILS Type Combo Mea

B- COLD BEVS
- COMBO WMEAL
#- DESSERT

- DONUT

#- FOOD PREP
F- HOT BEWS

E- MISC
[E
[
[+
[
[+
[E
[
[+
[
[+
[
I3

Add New Menu ftern
Category

Description

Combo Meals J

- PASTA

H- P77 A

- Pizza Prep

H- SR PREP

- RED BTL

H- RED GL

H- SEAFCQOD

H- SIDE [TEMS

- SOURP & SALAD

H- TAZO
£- VOOWA |

2. Go to the Main tab and configure the following field:

+ Number — Select a number to associate with this category. By
default, the next consecutive number will be added.

Version 2.5

MDO0007-017
Revision A
March 21, 2007
Page 41 of 90



e7 Version 2.5
What's New

+ Name — Enter a name for this menu item category. Make sure to
use a friendly descriptor that can be easily identified when
configuring this feature.

* Type — Use this drop-down list to select a menu item category type
(e.g., Combo Meal). The default is Regular. This option cannot be
configured after the record is saved.

3. Select the Appearance tab and configure the following field:

Add Mew Menu ltem
@l Menu N E oL Category N M @ & @ !E N ﬂ
B~ 2 Choice BEQ Food | Main  Appearance ]Cumamers]
BEQ Chicken
Pork Ribs ¥ Display in navigation area I™ ltems act as condiments
B- 3 Choice EBQ Food I~ Print condirments in red I~ Rollup condiment prices
- BBQ Sauce — Touchscreen Keys
- Beverages Font size 0 I~ Alphabetize keys
- Breakfast Flate Font style ,—_|Defau“ +|  Height 7 =
- Breakfast Sandwich
- Breakiast Sides Key arangement  [Horizantal | Width n E':
#- Burgers Text color - Image placement [ 5
- Catering Back
ground color - Image
- Choice of Bread J
w- Choice of Meat ]
T e — Container Bar Keys ———
=g Combo Meals Eanft giiee [ —
B~ Condiments
. Font styl
- Create Combo Choice B Default =
- Desserts Image placement || .4 v
- Dressings
- Family Style — Hide Categary On
- Food O ALL DAY
- Grill Combos
#- Kids Beverage
- Kids Meal hd
] »

+ Display in navigation area — Enable this option for this category
to appear as a touchscreen key in the navigation area of POS

Operations.

4. Save the record.

MDO0007-017
Revision A

March 21, 2007
Page 42 of 90

Version 2.5



e7 Version 2.5
What's New

Creating a Combo Meal Menu Item

Now that you have created a Combo Meal Menu Item Category you can
begin adding combo meal shell items. These are the main menu items in a
combo meal.

Menu items configured as combo meals should be listed twice in the
menu. The first time they should be configured as an a la carte menu item.
The second time will be as a menu item in a combo meal menu item
category.

1. Highlight the combo meal menu item category and then select Add
New Menu Item.

Adding a menu item to the menu item category will automatically
classify it as a combo main item.
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2. Navigate to the location of the a la carte version of this menu item
(not the combo version that was just added).

Go to the Main tab and enable the Combo Main Item field. This will
indicate that the menu item is part of a combo meal. This option will
be disabled if the menu item category type is already designated as a

combo meal.

@ Menu

=~ APPETIZERS
#- BEER
== BURGER

EBacon Burger
Cheeseburger
Chicken Sandwich
Double Cheesebur
Fish Sandwich
Hamburger

- Burritos

- CHICKEN

H— CHICKEN DISHES

- ZOCKTAILS

- ZOLD BEWS

H- COMBO MEAL

1 pound Burger Cor
1 Slice Pizza Comt
14 Chicken Combr
2 Burrito Combao

2 Sandwich Combc
2 Taco Combo

2F Chicken Combjj‘
4 »

T — A — i — 1]

MLIE

== Delete Menu ltem JJJJ J @ Y ii’

2| Main }Access] Mermber Ofl Pncesl Active Ru\es} Aﬁachmemtsl Mod\ﬁersl Barcodes} Meals

MName

Murnber Berz Mame WJ
Print group o Touchscreen liJ
Image placement [ o5 = Image J

Options [termn is

I” Reference required I~ Beverage

I % Senice charge allowed I Retail

I Add to auto service charge

¥ Combo main item |

I Requires authorization
I Do not post zero to reports

I” Hide on display

Tax

I” Forgive inclusive tax

I

Cluantity rule
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3. Return to the location of the Combo Meal Menu Item that was being
configured in step 1.

Select the Meals tab and configure the following fields. If the menu
item is not a combo meal main item these options will be disabled.

2 e JJJ o 5 v st o JJJJ

% COLD BEWS (= Tt ] Access] Member Ofl F’rlcesl Active Rules Aﬁachmemsl Mud\ﬂersl Barcodes MEE|S
- Combo Meal

Combo Meal

Cheeseburger Mes|
#- DESSERT ¥ Enable sized combo meal

#- FAST FOOD
7 FOOD PREP Auto recognition priority o
=-HOT BEWS

#- LARGE PIZZA TOPS

#- MIXERS

=-PASTA

F- PIZZA

m- SR PREF

- RED BTL

#- RED GL

- SEAFCOD

w- SIDE [TEMS

B ShALL PIZZA TOPS

F- S0OUP & SALAD —
E- VITELLO

= YODKA

== WWHITE BTL

#=YWHITE GL

- LARGﬁ FIZZA TOPS ﬂ
4 3

+ Enable sized combo meal — This option indicates that the combo
meal must be modified by a size (e.g., medium). Enabling this
option will allows the user to press a [Size] function key before
pressing the combo meal [Menu Item] key to filter the available
choices. This function is only applicable if the menu item is a
combo meal.

v Auto recognize previous round items

+ Auto recognize previous round items — Enable this option to
allow the system to build a combo meal in all service rounds. Clear
this option to limit the building of combo meals to the current
round only.
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+ Auto Recognition Priority — This field indicates a combo meal’s
priority level in the event that two or more combo meals can be
built from the current items rung on the guest check. The system
will also build the combo meal with the higher priority first. A
lower number indicates a higher priority. If 0 is entered, the system
will not check for a match during auto recognition.
Use the Attachments tab to indicate the prompts that will display
when this combo meal menu item is selected.
Select the Green Plus Sign to add an attachment to this record.
Configure the following field:
el
g@ Menu v JJ = [elete Menu ltem JJJJjJ @ h 4 @
- BEER j Main Access tember Of} F‘r\cea] Active Rules Attachmems Mndlﬁers] Barcndesl Mea\s]
#- BURGER
- Burtes i 4 =
- CHICKEN Combo oroup Combo Side roup
#- CHICKEN DISHES » Combo Drink Sroup Condiment type  [Combo Group |
- COCKTAILS Caombo Group ‘Cnmhn Drink Group j
#- COLD BEVS .
I Use this price
H- COMBO MEAL b
1 pound Burger Co
— 1 Slice Pizza Comt: hin .
— 1/4 Chicken Combc - FE—
= 2 Burrito Combao . 1
— 2 Sandwich Combc
2 Taco Combo
— 2F Chicken Combc
— 3P Chicken Combc
— 5F Chicken Combc
— Bacon Burger Com
— Beef Taco Combo
— Cheeseburger Corr
I Chicken 53 Combc
— Chicken SE Combc
~ Chicken Sand Ccirii‘
Note A separate record should be added for each menu item that
is part of this combo meal. This will include the main item
@ that is part of the combo meal and any additional side items.
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+ Condiment Type — Each record must have an identified
condiment type. Use the drop down box to select the appropriate
condiment type for this menu item. The available options are:
Combo Group, Condiment Group, Menu Item, and Menu Item
Category. Depending on the option selected different fields will
appear on the form.

For example, suppose the Mike Rose Cafe sells a Hamburger
Combo Meal that includes a Hamburger, fries and a drink. For this
meal the user would add a combo main item configured as a Menu
Item condiment type (e.g., the hamburger), and two side items
configured as Combo Group condiment types (e.g., the fries and
the drink).

+ Item Selection — The name for this label will change depending
on the Condiment Type selected. Use the drop down box to select a
record or group of records. The user will be prompted to select this
menu item or from this group when the combo meal is selected.
The selected item(s) will display when this combo meal is selected
in Operations.

+ Use this price — Enable this option and enter a price in the Price
field to define an override price for this menu item attachment.
Leave this field disabled if the default price defined for this menu
item should be used.

+ Min — Select the minimum number of items that may be selected
from the menu item category or condiment group. For example, if
an entree is served with 2 side dishes, enter 1 as the minimum and
2 as the maximum. When the entree is rung, the server will be
prompted to select at least 1 side dish, but no more than 2. This
option is not available for the Menu Item Condiment type.

+ Max — Select the maximum number of items that may be selected
from the menu item category or condiment group. For example, if
an entree is served with 2 side dishes, enter 1 as the minimum and
2 as the maximum. When the entree is rung, the server will be
prompted to select at least 1 side dish, but no more than 2. This
option is not available for the Menu Item Condiment type.
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5. Save the record.
6. Repeat Steps 1-5 for any additional combo meals. If two combo meal
menu items are sufficiently similar and you would like to copy a
record, highlight the record to be copied and select Add Copy of
Menu Item.
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Edit the Tender Form

Follow these steps to configure the Tender form for combo meals. Each
tender must be configured separately:

1. Go to the Configurator | Tender form and select a record to be
modified.

2. Go to the Tender tab and configure the following fields:

S Resmens ¥

el

' Tender j Jj

Loan General Tender ]Presets] F’rlntmg] (ol Tender Credit Auth \nterfaces
= Payment
AME General Options Maxirmurm Amounts
8&%’; I Open drawer — Enable maximum tender amaount
DISCOVER I Use with currency coversion I Enable maximum tender amount
Room Charge I Reference required ! 0.00
SVC
v
o \:(|SA}MC Do not mask reference number — el T GHERE SR
= FICKU .
TleS PAD W Use numeric prompt for refarence ¥ Enable maximum change amount
= Servce Total I~ Authorization reguired Amount ,mi
P”m_CheCk ™ Assume paid in full
Service Total
¥ Require amourt ertry Charged Tip
I Declare tips paid Senice chare CHARGEDTIF -
W Post to gross receipts
¥ Post to charge receipts Tender Rounding
I Is employee meal [~ Enabled
I Hide on display r
™ Exempt auto senice charge

¥ Send order

I Enable auto recognition

+ Send order — A send order tender will send the order to the
kitchen but leave the check open on system. Select this option to
indicate the tender is a send order. This option is only available to
tenders of service total types.

+ Enable auto recognition — Select this option to enable combo
meal auto recognition for the tender when the guest check is
service totalled. This option will only function if the Send order
option is enabled.

3. Save the record.
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Edit the Restaurant Form
The Restaurant form enables the user to configure basic combo meal
settings to be applied to the restaurant such as how combo meals will
appear when printed on a guest check and if auto combo recognition is
enabled.
1. Go to the Configurator | Restaurant | Descriptors tab and configure
the following fields:
f- E |
@ <o | elolmole -] o
Generall Optians  Descriptors ]Taxes I F'oating] Tablesl Languagel Ivlenu ] Credit Cardsl Guest Check Summaryl -
Local Currency Weighed ltems
Mamg Dallar I Weight unit is kilograms
Descriptor § ™ Suppress count on weighed iterms
[ Use currency descriptor on check I Print tare on guest check
Decimal places m
Decimal character ’—L|
Thousands separator ’ﬁ
Australian Support Combo Meal
Quantity Descriptor [ Combuo savings name WJ
Piece Descriptor r W Auta comba recagnition with comba key
I Do not confirm auto recognition
I Print combo savings in red
+ Combo savings name — When entered, the system will calculate
the combo meal savings and print the results (text and dollar
amount) after the Change Due line on the guest check or customer
receipt.
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+ Auto combo recognition with combo key — Enable this option to
build a combo meal from the existing menu items (i.e. those
already in the order) when the designated [Auto Combo] key is
pressed. Leave blank to initiate a new combo meal and prompt for
entries when the designated [Combo] key is pressed. This option
is only available with current round menu items.

+ Do not confirm auto recognition — Enable this option to bypass
auto recognition confirmation. Leave blank to preview the combo
meal to the cashier or request confirmation when an order is taken
and the [Auto Combo] key is pressed. This option is also
applicable to manual combo operation when a few items are
selected and the [Combo] key is pressed.

+ Print combo savings in red — Enable this option to print combo
savings in red on the customer receipt if the printer is capable of
two color printing. Items can only print in red if the printer is
capable of two color printing. Leave blank to print combo savings
normally.

2. Save the record.
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Assign Combo Meal Permissions to Employee Jobs
This section describes the process for assigning combo meal privileges to
specific employee jobs.
1. Go to the Configurator | Jobs | Transactions form and select the
employee job to be configured.
el
B cjudeit  Mesmelpy 3
= BOH Clock In] Guest Checks} Optmns] Privileges Tranaact\ons Touchscreemsl o
KITCHEN
=-FOH Required Entries

SQEIMANAGER ™ Guest count entry required [ Table entry reguired

CASHER Transaction Control

HOST/BUS [~ Exempt tax I~ No sale

RUNMNER

SERVER I Transaction cancel [~ Change menu

- MGT\TATNAGER ™ Change order type [~ Exempt auto service charge

MICROS v Auto recognize previous round items

Returns
[ Return menu item
Yoids
I %oid transactions I %oid previous round items
2. Go to the Transactions tab and configure the following field:

+ Auto recognize previous round items — Enable this option to
allow a user to build a combo meal from menu items in all service
rounds. Clear this option to false to allow building a combo meal
only from menu items in the current round.

If cleared, employees in this job will be able to initiate the auto
recognition feature, but will be prompted for a valid authorization
code before allowing the combo meal to be created using previous
round items.
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3. Repeat steps 1 and 2 for every privileged employee job.
4. Save the record.

Add Touchscreen Keys

Follow these steps to configure Touchscreens to include combo meal
function keys:

1. Go to the Configurator | Touchscreen form and select a Touchscreen
to be modified.

el

’EF‘-'N Touchscreens

s Add Mew
N n 2 ‘:::: Touchscreen

Touchsereen  [BURGER COME ~| | pg — — -
9 Cheeseburger houn Burger combo
Screen template  |ystamizer? - ~ombo 1 Burger
" Burger Fish
Hamb _ D t b
% Mew Button | ?( Delete | Bl s Sandwich onut comio
~" Burger Double .
Function Cormbo - Bacon Burger Cheeseburger Pizza comho
“alue .
“ Burger Chicken Taco/Burrito
Container Combo 4 Sandwich combo

Legend Combo J Hl"gﬁ'ﬁ Chicken combo

Button calor hd r L4 4
C?Jllll:g?ﬁ Sm. Fries Med. Fries Lg. Fries VoID
Text color - v = = = =
Image Sm. Rings | | Med. Rings || Lg. Rings CANCEL
L F L4 L
Auto Combo Sm. Salad | [ Med. Salad || Lg. Salad FUNCTION
Image placement | g -
Font size 10 K Combo |» 'C::IZE“':IE ’(:R::;?rcni 4 Beverage
Font style ‘Bold j = > = = v
Substitute Small Medium Large PAY
Category Buttons B

Width ,2_ Height ,2_

i

2. Add the following keys to the appropriate touchscreens to configure
combo meal functions:

¢ Combo - This function key is under the Transaction category.
This key initiates a combo meal selection or manual combo
recognition. Optionally it can be used to initiate auto combo
recognition.
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Auto Combo - This function key is under the Transaction
category. It is used to initiate auto combo recognition.

Menu Item(s) — This function key is under the Transaction
category as a Menu Item function. This key should be linked to a
menu item in the combo meal menu item category. It will be able
to store a container choice in the menu item. For example, this will
allow a hard coded “Lg. Coke” key to be programmed onto a
touchscreen.

Substitute — This function key is under the Transaction category.
It is used to substitute a combo main or side item with another item
from the same combo group.

Size(s) — This function key is under the Transaction category. Up
to five sizes (corresponding to the five containers) can be chosen
from the value drop down. This function key serves two purposes:

— First, it is used to filter the available combo item selection by a
specified size.

— Second, it is use to re-size the last or highlighted combo meal
during the order process.

The legend for the [Size] keys should be somewhat generic to
cover different container names of the same size.

3. Save the record.
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Add a Tracking Group

If the user is interested in tracking particular combo meals in reports,
then they can configure the different groups using the Tracking Groups
form. Follow these steps to configure Tracking Groups to report combo
meals:

1. Go to the Configurator | Tracking Groups form and select the +
icon to add a record.

2. Configure the following fields:

el
Tracking Groups v E '] ‘* Add Record

MNumber | Name Main l

1 MICROS CAFE
2 AutoGratuity e 3 MName Cheesehurger Combo J
D _ Mew Tracking Gro Tracking Group Detail

T — ialv|v =

Mame Gross
Tracking type hienu ltern Gross -

Tracking choice All -

Tracking selection

Tracking operator | EPEGTrREY -

Comrmission 0

[ Subtract this total

[ Do not print totals

-

+ Number — When a record is added the next number in sequential
order is added. This number can be edited, if desired.

+ Name - ldentify the name of this tracking group. Be certain to use
a friendly descriptor that can be easily identified later.

+ Tracking type — Select either Menu Item Gross or Menu Item
Net.
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+ Tracking choice — Select either By Category Id or By Record
Id.
+ Tracking selection — Set to the combo meal(s) configured in the
Menu Item form.
3. Save the record.
MDO0007-017 Version 2.5

Revision A
March 21, 2007
Page 56 of 90



e7 Version 2.5
What's New

Service Charges

Auto Service Charge

Support for Auto Service Charges has been added to the e7 application.
This feature permits the user to automatically apply a service charge to
all checks once certain conditions are met.

Traditionally, a service charge is the amount added to a sales transaction
in exchange for a service rendered (e.g., delivery). In the past all service
charges had to be added manually. This required the server to remember
to add the service charge when certain conditions were met and to charge
the customer the correct amount.

The addition of the auto service charge feature provides a way to ensure
that the customer is charged at the appropriate time for the correct
amount every time. The auto service charges can be applied as a
percentage of the total check (e.g., auto-gratuity).

An auto service charge may be selectively or automatically applied to
every opened guest check. Privileged employees can exempt specific
guest checks from the auto service charge by selecting a function key.

The user may also exempt a certain tender type or order type from being
applied the auto service charge. Certain discounts can be configured to be
applied toward the auto service charge as well.
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Large Parties

A common use for auto service charges is to apply an auto-gratuity to
certain guest checks to ensure that the server is fairly compensated for
their work. Auto-gratuity is frequently used when a large party comes
into a restaurant.

The auto service charge feature can be configured to automatically
register a service charge if the minimum party size threshold is reached.
The server will enter the party size when they begin the check and the
system will determine if auto-gratuity should be applied.

For example, suppose that the Mike Rose Cafe charges an 18% auto-
gratuity for large parties of 6 or more. Customer A arrives with a party of
10 for dinner. When the server goes to enter their order they indicate the
party size of 10 the system will automatically register an 18% charge to
Customer A’s total bill.

Terminology

The following terms are relevant to the auto service charge feature:

+ Auto Service Charge — Auto service charge is a type of service
charge that is automatically posted to a guest check. This change will
affect all items that are linked to it. One example of an auto service
charge is auto-gratuity.

+ Auto Service Charge State — A guest check state that indicates if the
auto service charge is turned on or off at a specific time when items
are being rung on the guest check. This state is recorded in the auto
service charge line in the check summary area. If auto service charges
are turned on, the check summary area will appear on all guest checks
regardless of whether the total amount charged is $0.00.
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The text Asex will

+ Auto Service Charge Exempt State — A guest check state that
indicates that the check is exempt from being charged the auto
service charge. This state only applies when the auto service charge is
turned on for all checks.

When this state is enabled, the auto service charge status will appear
in the Status Bar Area and Last Entry Area on the top of the screen.

Chic#t 1

appear in the
Status Bar

The text
Exempt Auto
Svc Chg will also
appear in Last
Entry Area of
check

-1

L=z ) )

MICROS
! ‘ Ascx

Exempt Auto Svc Chg

Chk Narme Gst 1
¥

Thi 20-1

d

1 Chicken Taco

1 ZUPPE DE PESCE
RED

2

0.25
128
0.25
17.95

SUBTOTAL 21.95
Tax 0.00
SVC CHG 0.00
18% GRATUITY 0.00
PAYMENT 0.00
TOTAL DUE 21.95

Return

HOME

@For

7 nsert
Condiment

[ Replace
Condiment

MGMT

4
EMPLOYEE

L&
SENIORS

7

SEAT #
ERIHCEEHENTES

" FUNCTION

PRINT CHECK

4

1

0

SERVICE

PAY

This state can be activated by selecting the [Exempt Auto Service
Charge] key. For more information on configuring this feature see
Configuring a Touchscreen Key beginning on page 77.
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Display

If the auto service charge feature is turned on and the conditions are met,
then the auto service charge will appear in the Guest Check Detail
display and will print at the bottom of the Guest Check just above the
Total Due.

MIEEROSE RESTATRANT & GRILL
7021 COLUMBLA GATEWAY DR.
COLUMBILA, MO 21046
410285 6000
www MICROS com

9933 MICROS

Checks 1 Cuests: 4
Table: 20-1
02/09/2007 04:10PM

BAR
1 Chicken Taco 2.25
1 BeefTaco 1.25
1 ZUFPE DE PEECE 17.95

SUBTOTAL 2195
[1s cRATUITY 3.95 |
TOTAL DUE $25 90

Please wisit us again

The percentage charged as well as the name of the auto service charge is
configurable.
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Functionality

This section provides additional background information about
operational issues affecting the auto service charge feature.

Auto Service Charges and Reqgular Service Charges

Auto service charges behave similarly to regular service charges with the
following exceptions:

>

An auto service charge may be automatically applied to a guest check
where a service charge must be manually applied.

An unlimited number of service charges can be configured, while
only a single auto service charge record can be created per site.

Once a service charge has been configured as an auto service charge,
it cannot be applied as a regular service charge. Selecting the [Auto

Service Charge] key after the auto service charge feature is already
turned on will result in the following message:

Auto Service Charge is Already in Effect

If the user would like to apply a 15% charge as a regular service
charge and as an auto service charge then they should configure two
service charge records, one with the Is auto service charge option
(Configurator | Service Charge | Settings) selected, and the second
with this option unselected.

Behavior also differs when the percentage charge is turned on. Unlike
with regular service charges, the auto service charge percentage is
constantly updated. If a check is split multiple ways, the percentage
will be applied to each check, whereas a regular service charge would
only apply the percentage once.

For example, suppose the Mike Rose Cafe applies a 15% auto service
charge to all guest checks. Guest A and Guest B eat dinner at the
restaurant. Guest A’s meal costs $23.00 and Guest B meal costs
$22.00, for a total of $45.00. They ask to have their check split. Both
Guest A and Guest B will be charged a 15% auto service charge on
their bills.
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Using Auto Service Charges

The functionality of the auto service charge feature may vary by site. For
this reason, e7 provides flexibility as to how this feature may be
implemented.

The following sections describe how the auto service charge feature can
be applied to guest checks:

+ Applied to Every Check

When a check is started, the auto service charge state is turned ON by
default. Operations will evaluate all guest checks to determine if an auto
service charge should be applied or not. The user may or may not be
required to enter a guest count. The guest count can be updated at any
time by selecting the [Guest Count] key.

+ |f there is no minimum guest count then the auto service charge will
be applied to all checks regardless of the number of guests.

¢ If there is a minimum guest count and the minimum number is met
then the auto service charge will be applied. If the minimum number
is not met then the auto service charge will be turned off.

A check summary line containing the name of the auto service charge
(e.g., auto gratuity) can be configured in the check summary area. This
line is separated from all other service charges. This line will be
suppressed if the auto service charge state is turned off. This line will
refresh itself as the total auto gratuity changes.

At any time after it has been applied, users can select the [Exempt Auto
Service Charge] key to remove the auto service charge from the check.
Selecting this key will not change the auto service charge state of the
check, but will record its status as exempt and change the auto service
charge summary line to a total of $0.00. Pressing the [Exempt Auto
Service Charge] key again will turn off this state.
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¢+ Exempt All Checks

With this state, when a check is started, the auto service charge is
automatically turned OFF. An exemption can be applied to checks with
either automatically or selectively applied auto service charge states.

At any time after it has been applied, users can select the [Exempt Auto
Service Charge] key to remove the auto service charge from the check.
Selecting this key will not change the auto service charge state of the
check, but will change the auto service charge summary line to a total of
$0.00. Pressing the [Exempt Auto Service Charge] key again will turn
off this state.

All items added after the exemption state is applied will be exempt from
the auto service charge. This state is applied to the entire check and
cannot be applied towards certain rounds or individual items.

+ Exempt the Check from the Auto Service Charge

After a state has been assigned to the auto service charge, the user can
apply or exempt certain checks from the charge.

+ Selectively Apply to Specific Checks. When the check is started, the
auto service charge state is turned OFF by default. It is up to the user
to turn on Auto Service Charges by pressing the [Auto Service
Charge] key.

An auto service charge line will automatically appear in the check
summary area and will update the total amount. As additional items
are rung on the check, the amount will continue to update. This line
will remain unchanged if the item is not contributing to the auto
service charge calculation.
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*

Exempt for Specific Tenders. The exempt auto service charge state
is only applied to a specified tender. An exemption can be applied to
checks with either automatically or selectively applied auto service
charge states.

Exemption for a specific tender must be configured on the
Configurator | Tender form. Applying an exempt tender to a guest
check with the auto service charge applied will automatically clear
the charge. However, applying an exempt tender to a guest check
with the auto service charge state on will not change the check’s state.

If an exempt tender is used then an X will appear in the right of the
tender in the Guest Check Detail and will print on the Guest Check.

For additional information on configuring this feature see the Exempt
a Tender From an Auto Service Charge section beginning on page 83.

Exempt for Specific Order Types. The exempt auto service charge
state is only applied to a specified tender. An exemption can be

applied to checks with either automatically or selectively applied auto
service charge states. For example, the Mike Rose Cafe does not want
to charge customers who placed an order to-go to have to pay the auto
service charge. Therefore, they exempt to-go orders from the charge.

Exemption for a specific order type must be configured on the
Configurator | Order Types form. Applying an exempt order type to a
guest check with the auto service charge applied will automatically
clear the charge. However, applying an exempt order type to a guest
check with the auto service charge state on will not change the
check’s state.

For additional information on configuring this feature see the Exempt
an Order Type From an Auto Service Charge section beginning on
page 85.
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Guest Checks

This section describes the behavior of the auto service charge feature in
different operational scenarios. These scenarios apply to both situations
where the auto service charge feature is applied manually and
automatically.

+ Reopening Closed Checks. When a check is reopened, the auto
service charge state and the exempt state of the check will be returned
to the settings in use at the time that the check was tendered. The state
will remain the same until it is changed by using the Auto Service
Charge key (to enable auto service charges) or the Exempt Auto
Service Charge key (to exempt the check from the auto service
charge) is selected.

For example, if auto gratuity was selected when the check was
closed, but is now cleared, it is set to selected when the check is re-
opened and remains selected for that check until it is service totalled,
transferred, or closed.

¢ Transferring Checks. If a check is transferred it will retain its auto
service charge state.

+ Splitting Checks. Split checks in an auto service charge environment
behave similarly to split checks in other operational scenarios. When
a check is split, the original check will retain its auto service charge
state and its exempt state (if one has been applied). The new check
should be in the default auto service charge state and the exempt state
will be off.

The auto service charge amount of the two checks will be
recalculated based on the remaining items on each check.

+ Merging Checks. When a check is merged with a second check and
the auto service charge feature is enabled, the auto service charge will
be recalculated on all merged items.
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*

Voids, Returns and Transaction Voids. All auto service charge
rules that apply to normal transactions also apply to voids, returns
and transaction voids. If a void, return, or transaction void is rung on
a guest check with auto service charges enabled, the auto service
charge associated with the voided item will also be removed from the
check.

Reporting

Auto service charge reporting behaves in a similar fashion to regular
service charges. The behavior and appearance of auto service chargesin a
report depends entirely on how the feature is configured.

The following factors govern the tracking of auto service charge totals.

*

Posted to the Service Charges total in all balance reports.
Will appear in the Service Charge Report.

If the auto service charge is configured to post tip totals, the user can
create a separate line to report auto service charge tip totals. This will
appear in the tips section of the balance reports as well as in the Tips
reports.

Will appear in the tracking section of all reports linked to the tracking
group associated with that auto service charge.

If one or service charges (including auto service charges) is
configured to Do not post tip totals, then those menu items will not
contribute to the Gross Food and Beverage Receipts and the Charged
Receipts (provided that the tender key is used to close the service
round is configured to Post to gross receipts or Post to charged
receipts).

Reported in the Daily Operations Report in ReportsPlus. The user
will be able to view auto service charge data in the Service Charge
Report and the Checks Report.

In ReportsPlus, the user will be able to drill down to the transaction
report to view the auto service charge totals on individual checks.
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Integration with other e7 Interfaces

As a part of the e7 application, auto service charges can be integrated to
work with already established interfaces such as the Property
Management System (PMS) interface, and the mymicros.net interface.
The following describes the functionality of auto service charges:

+ Auto service charge data can be posted to all configured interfaces.

¢ The PMS interface will pass along the auto service charge amount to
the PMS host computer.

+ mymicros.net posting will export auto service charge report detail.
The user can also view auto service charge totals via the Service
Charge report in mymicros.net.

+ All other interfaces are unchanged by this feature.
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Configuring Auto Service Charges

Configuring auto service charges requires that you complete the
following forms in Configurator. MICROS recommends that
programming occur in the following order:

+ Before You Begin
+ Applying the Auto Service Charge
+ Applying Auto Service Charges to Menu ltems
+ Setting Employee Class Permissions
+ Configuring the Touchscreen
+ Configuring a Tracking Group
¢ Optional Configuration
+ Exempt a Discount From the Auto Service Charge
+ Exempt a Tender From the Auto Service Charge
+ Exempt an Order Type From the Auto Service Charge

The fields described in this section are necessary for configuring auto
service charges. All other fields should be configured as necessary. For
additional assistance reference the Online Help in the e7 application.
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Before You Begin

Before you begin determine how the auto service charge should be
configured at the site. Consider the following operational issues:

>

>

Will the auto service charge be applied to all guest checks or
selectively applied to a few?

Will the auto service charge only be applied to large groups? If so,
at what point should the auto service charge be applied?

Which employee classes should be allowed to exempt the auto
service charge for certain customers?

Should certain types of discounts be permitted to apply towards
the auto service charge?

Should the auto service charge be applied only when certain types
of services are rendered (e.g., delivery)?

Should certain order types be exempt from the auto service
charge (e.g. to-go orders)?

Should a certain tender be exempt from the auto service charge?

Use the responses to these questions to guide your programming of the
auto service charge feature.
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Applying the Auto Service Charge

The functionality of the Auto Service Charge feature is defined on the

Service Charges form. This is where the user will define when and how

the feature is applied to a guest check. Only one auto service charge

record can be configured per site. For more information on auto service

charge functionality see the Functionality section beginning on page 61.

Follow these steps to configure the Service Charges form for the auto

service charge feature:

1. Go to the Configurator | Service Charges form.

2. Selectthe ¥ icon to add a service charge record. The next available
number will be automatically assigned. This number may be
changed, if desired.

3. Configure the following fields on the Main tab:

ef
,.E Serwce Charges JJJ + Add Record
MNurnber  Name hain lSeﬁmgs -
» (TR
2 18% GRATUITY M
3 OPEN § SWC CH Number ,17 Narme |TIF'7J
4 OPEM % SWC CH
5 DELIVERY el a (Pllil Gl PaY, DISC, SVE CH ~
Image placernent [ o4 - Image J
Type [Charged Tio ]
— Effectivity
From [01-01-1970 1200 AW ~]
To [12-31-2080 1200 AM ~]
— Form of Sendce Charge
" Open + Preset
 Arnount ’7
+ Percent ’1\5‘7
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+ Name — Enter the name for this auto service charge (e.g., auto
gratuity).

+ Type — Use the drop down menu to determine how tender
information will be posted to the database for this auto service
charge. Select the Tip option. This will add the service charge to
the Service Charge Receipts totals on Tip Reports. The auto
service charge amount will not be added to the Gross or Charged
Receipts reported on the Tip Reports.

¢ Form of Service Charge — Enable the Preset option. This will
cause the Amount and Percent options to be come enabled. Enable
the Percent option. Do not preset an Amount when using this
feature.

Enter a value in the Percent field (e.g., 15). This reflects the
percentage that will be added to the guest check for this auto
service charge.
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4. Go to the Settings tab and configure the following fields:

ef

Service Charges jﬂj

o A Rocord j ﬂ ﬂ ﬂ J O~ i

Mumber | Mame Main Setlings]

imnmm—-

CHARGED TIP
18% GRATUITY DTS
OPEN § SvC CH

OFEM % SWC CH
DELIWERY I Do not post to tip totals

I Reference required I Authorization reguired

Tender/hedia for tips paid TIPS PAID -

I Hide on display Tax Rates
O TAX

AutaGratuity

I Post a percentage to tips paid

——

— Auto Service Charge

W |5 auto semice charge
I Manual auto service charge

Minimum guest count

—

+ Do not post to tip totals — Set this option to True to prevent the

posting of calculated Gross and Charged receipts for transactions.
Set this option to False to allow this behavior. This option
overrides the Order Types | Main | No tip totals option.

Tender/ Media for tips paid — Use the drop-down box to select
the tender where charged tips should be posted (e.g., Tips Paid). If
tips paid should not be linked to a tender, then leave this field
blank.

Is auto service charge — Select True to indicate that this record is
an auto service charge. Select False to apply this record as a
regular service charge. Only one record per site can be configured
as an auto service charge.
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+ Manual auto service charge — Use this field to determine the
default auto service charge state when a check is opened. Select
True if the default should turn off the auto service charge. Select
False if the default should apply the auto service charge. This
option will only effect auto service charge records. Selecting False
will enable the Minimum guest count field.

¢ Minimum guest count — Indicate the minimum guest count
required for the auto service charge to be applied. By default the
number is 0, indicating that the auto service charge is always
applied. When the server enters a guest count when the guest
check is started, this number will be checked against the value
entered here.

5. Save the record.
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Applying the Auto Service Charge to Menu Items
If the auto service charge feature is enabled, it can only be applied to
permitted menu items. For example, some restaurants may not want to
apply an auto service charge for breakfast items.
Use this form to identify the menu items to which the auto service charge
can be applied.
1. Go to the Configurator | Menu | Main tab and select a Menu Item to
be configured.
el
5@ Menu JJJ + Add Mew Menu ltem JJJJjJ @ b ﬂ
#- RED BTL J hain lAccess Member Of} Pr\ces] Active Rulesl Attachments] Modlﬁers] Elar:odesl Meals ]
#- RED GL
&- SEAFOOD Mame
CALAMARILING Murnber 5432 Narme CALAMARI LING L]
— CLAMS LING Prrirt group [0~ Touchscreen [CALAMARILING |
[~ CRAB PENNE Image placement Image
- MUSSELS o= ef M ! [
— SALMOMN Options ltem is...
[~ SHRIMP DIAVLO I~ Reference required ™ Beverage
: 2:gmi gighﬂ v % Service charge allowed I Retail
— TROUT v Add to auto senice charge I Combo main item
— 7IUFPE DE PESCE I Requires authorization Tax
- SIDEITEMS I Do not post zero to reports I Forgive inclusive tax
E- SMALL PIZZA TOPS ;
- SOUP & SALAD I™ Hide on display Gluantity rule -
B WITELLD Tax Rates
B=- VODKA HTAY
- WHITE BTL
- WHITE GL
- LARGE PIZZA TOPS
- LG HALF PIZZA TOPS
- PAS]A CHOICE ﬂ
2. Complete the following field:
+ Add to auto service charge — Enable this option to allow the auto
service charge to be applied to this menu item. Set this option to
False if this is not the case. Only when this option is enabled can
the auto service charge be applied.
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3. Repeat steps 1 and 2 for every menu item to which an auto service
charge can be applied.

4. Save the record.

Setting Employee Class Permissions

A privileged employee can exempt a specific guest check from an auto
service charge if one is automatically applied to all checks. For example,
the manager may want to exempt a specific guest check if a VIP guest
arrives in the restaurant.

If the auto service charge is manually applied, then all employees will
have the ability to enter the charge and no additional configuration is
required.

Use the Jobs form to determine auto service charge privileges for
employees working certain jobs.
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1. Go to the Configurator | Jobs form and select a job to be modified.
2. Select the Transactions tab and configure the following fields:
B cjHoezm  Mesmelnr ¥
=-BOH Clock |ﬂ] Guest Che:ks} Oplluns] Privilegas Transacllnns Tuuchscretaﬂsl o
KITCHEN
= FOH Required Entries
SiSIMANAGEQ [” Buest count entry required [~ Table entry required
CASHER Transaction Cantrol
HOST/BUS ¥ Exempt tax W Mo sale
QSR
RIUNMNER W Transaction cancel W Change menu
- MGSI\ETRVER W Change order type W Exempt auto service charge
MANAGER [™ Auto recognize previous round items
MICROS Returns
¥ Return menu item
“oids
¥ “oid transactions W “oid previous round items

+ Guest count entry required — Enabling this option will require
that employees working this job to enter the number of guests
when beginning the check. Set this option to True if the auto
service charge is configured to apply when a minimum guest count
is entered.

+ Exempt auto service charge — Enabling this option will allow
employees working this job to exempt a guest check from an auto
service charge.

Repeat steps 1 and 2 for all employee classes that should have auto

service charge exemption permissions.

Save the record.
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Configuring a Touchscreen Key

This section will describe how to add touchscreen keys that perform the
following functions:

+ Exempt a guest check from an auto service charge.
+ Manually apply an auto service charge.

These functions can only be performed by privileged employees. Follow
these steps to configure the appropriate touchscreen keys:

1. Go to the Configurator | Touchscreens form and select the
touchscreen to be modified from the Touchscreen drop-down box.

JJ| e, UJJJﬁ@ M

Touchscreen FUNCTION -
I J i 18%
Sereen template  |cystomizer? l DELIVERY ADD-ON TRANS VOI
GRATUITY
'}w Mewy Button x Delete
Function vl

Walue Transfer Check
iF] Check Operations

VoID

Container

Legend

Button colar FUNCTION
Text colar
PRINT CHECK

Image 8 9

] 6
Image placeme
Fort size 5 3
Fant style
Category Butle) @ |nquiry _ CLEAR
Width I2 Height |2 T4l

"
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2. Select the [New Button] key. The following new auto service charge
touchscreen buttons are available:

+ Using the Function drop-down menu, select the Exempt auto
service charge function key. This option is located under the
Check Operations section. Selecting this key will allow the user
to exempt a guest check from an auto service charge, if desired.

+ Using the Function drop-down menu, select the Service Charge
function key. This option is located under the Transactions
section. Use the Value drop down box to link to the only service
charge that is enabled as an auto service charge. Selecting this key
will allow the user to manually apply the auto service charge.

3. Move the key(s) to their desired location on the touchscreen and save
the record.
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Configuring a Tracking Group

A tracking definition indicates where information will be added in
Reports. Auto service charge totals will be added to the totals for all other
service charges.

Follow these steps to configure Tracking Groups for auto service
charges:

1. Go to the Configurator | Tracking Groups form and select Add
Record. This record will track the auto service charge totals.

2. Go to the Main tab and configure the following fields:

ef

Tracking Groups v E '] ‘! Delete Record v Mﬂﬂ o @ @ v ﬂ
MNurnber  Name Main ] o
1 MICROS CAFE

: [sutoGrawity Rty 2 Lare AutoGratuity (]

Tracking Group Detail

Aalvle =
MName [Semice Charge
Lracking 202 [Senvice Charge Net  »|
Tracking choice W
Tracking selectian ,m
Tracking operatar W
—

[~ Subtract this total

[~ Do not print totals
-

+ Name — Enter a name to describe this tracking group (e.g., Auto
gratuity).

+ Tracking Type — Use the drop-down box to select how this record
will be tracked. Select either Service Charge Gross or Service
Charge Net.
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+ Tracking Choice — Use the drop-down menu to select the By
Record ID option.
+ Tracking selection — Use the drop-down menu to select the auto
service charge configured on the Service Charge form.
3. Save the record.
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Optional Configuration

This section describes optional configuration that may performed if
desired. These forms do not have to be configured for the feature to
function correctly. This section is divided as follows:

¢ Exempt a Discount From the Auto Service Charge
+ Exempt a Tender From the Auto Service Charge

¢ Exempt an Order Type From the Auto Service Charge

+ Exempt a Discount From the Auto Service Charge

Depending on the type of discount, a site may decide that the customer
can apply it toward the auto service charge present on the guest check. In
most cases this would reduce the overall amount of the auto service
charge, not eliminate it altogether.

For example, suppose that the Mike Rose Cafe normally charges at 15%
auto-gratuity charge to every guest check. The Cafe has a VIP discount
program for frequent diners. They do not want to charge their VIP
customers the full auto service charge, therefore they allow their discount
to apply towards the auto service charge.

Use the discounts form to determine whether a discount will apply
toward the auto service charge or not. Each discount must be configured
separately. Follow these steps to configure the Discount form for auto
service charges:
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1. Go to the Configurator | Discounts form and highlight the discount to
be configured.

2. Go to the Settings tab and configure the following field:

MLIE

Discounts

o Add Record

Mumber  MName Main  Settings l
1 SENIORS
» B Options
3 OPENM § ™ Assume entire amount W Affects senice charges
4 BIRTHDAY DEZS
5 MGHMT I™ Print trailer W Affects auto service charge
& EMPLOYEE I Item discount I Reference required
7 BAR COMP

" Employee meal v Authorization required

I Hide on display Tax Rates

TAX

I™ Discount over threshald

—

— Discount Groups

[l FOCD & NABEY
[ ALCOHOL
[BOAY DESSERTS
[ Discount Group #1
[ Discount Group #
[ Discount Group #5

[ Discount Group #9
[ Discount Group #10
[ Discount Group #11
[ Discount Group #12
[ Discount Group #13
[ Discount Group #14

O Discount Group #17
O Discount Group #18
O Discount Group #19
O Discount Group #20
O Discount Group #21
O Discount Group #22

ODiscount Gra
ODiscount Gra
ODiscount Gra
ODiscount Gra
ODiscount Gra
ODiscount Gra

[ Discount Group #
[ Discount Group #3

[ Discount Group #15 [ Discount Group #23 [ Discount Gro
[ Discount Group #16 [ Discount Group #24 [ Discount Gro

< >

+ Affects auto service charges — Indicates if this discount can be
applied towards auto service charges in general. Set this option to
True if applying this discount will affect auto service charges. Set
this option to False if applying this discount will not modify the
auto service charge

3. Repeat steps 1 and 2 for every discount that may be applied toward an
auto service charge.

4. Save the record.
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¢+ Exempt a Tender From the Auto Service Charge

A site may decide to exempt certain preferred tenders from the auto
service charge to encourage the customer to use the tender.

For example, suppose that the Mike Rose Cafe would like to encourage
their customers to pay with cash instead of by credit card. To do so they
apply a 5% service charge to all customers except for those paying with

cash.

Use the Tender form to determine if a tender is exempt from the auto

service charge.

1. Go to the Configurator | Tender form and select a Tender to be

modified.

2. Select the Tender tab and configure the following field:

el
i Add New =
Tender v n L2 Tender v M @ "'_"> @ @ v ﬂ
Loan General Tender l Presetsl F'rmtlng] cc Tender] Credit Auth. ] Interfaces]
= Payment
AMEX General Options Maxirum Amounts
CASH W Open drawer — Enable maximum tender amount
DINER _
DISCOVER I™ Use with currency comersion I Enable maximum tender amount
Room Charge I Reference required gt 0.00
SWC
|7
o \QSA{MC Do not mask reference number — Bl medinuE e A
= FICKL
TlFES PAD W Use numeric prompt for reference I Enable maximum change amount
= Service Total I™ Authorization required e T —
Pnnt_CheCk I Assume paid in full
Service Total
M Require amount entry Charged Tip

I Declare tips paid
W Post to gross receipts
W Post to charge receipts
I |z employee meal

I Hide on display

I Exempt auto service charge

v Send order

I Enable auto recognition

Service charge CHARGED TIP ~

Tender Rounding

I Enabled
-
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+ Exempt auto service charge — Use this field to indicate if this
tender will be exempt from the auto service charge. Set this option
to True if this tender is exempt. Set this option to False if this
option should be charged the auto service charge.

3. Repeat steps 1 and 2 for all applicable tenders.

4. Save the record.
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+ Exempt an Order Type from the Auto Service Charge

Some sites may decide to exempt certain order types from the auto
service charge. For example, a site that charges auto-gratuity may want to
exempt all Carry-out orders from the additional charge.

Follow these steps to configure the Order Types form for auto service
charges:

1. Go to the Configurator | Order Types form and select a record to be
modified.

2. Go to the Main tab and configure the following field:

el

.
oo vl G < Aot

MNumber | Mame Iain I
1 EAT IN
2 PHONEIN et
3 CATERING 1 i oo
4 -
DELIWERY ¥ Enahled I™ Mo tip totals (do not post to gross F+8)

5
B W Print on guest check W Print on remote order chit
7
&}

W Exempt auto service charge

Inclusive Tax Forgiveness  [pona i

Tax Rates

MDD Tax

ooo

+ Exempt auto service charge — Enabling this option will exempt
this order type from auto service charges (e.g., To Go).

3. Save the record.
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What's Enhanced

An enhancement is defined as a change made to improve or extend the
functionality of the current MICROS e7 software. To qualify as an
enhancement, the change must satisfy the following criteria:

+ The basic feature or functionality already exists in the previous
release of the software.

+ The change adds to or extends the current process. This differs from a
revision (i.e., a bug fix) which corrects a problem not caught in the
previous release of the software.

Enhancements  The table below summarizes the enhancements included in this version.
Summarized
Module Feature Page
POS Optional Cash Drawer Closure 86
Operations
Enhancements POS Operations
Detailed
Optional Cash Drawer Closure
The user now has the ability to determine if the cash drawer can remain
open while ringing multiple transactions.
The previous functionality forced the user to close the cash drawer after
each transaction. If the cash drawer was not closed the user would not be
able to complete the transaction. Now the user can bypass this step, and
leave the drawer open.
MDO0007-017 Version 2.5

Revision A
March 21, 2007
Page 86 of 90



e7 Version 2.5
What's Enhanced

To support this feature, a new option has been added to the Configurator
| Workstations | Options tab.

Waorkstations jﬂj Copy Record jﬂﬂﬂ ] @ EE v @
Number | Mame General  Options lDevice Roles] Order Devicesl Dewces] -
g :_:.:_ Cash Drawer Options
3 I Has a shared cash drawer Humber of cash drawers ’07
g W Open when balance is zero | I Do not require cash drawer closure
& Options
I Sewice total not allowed I Enable on demand receipt
I Mag card entry required W Enable customer display

¥ Print order number on guest check

Selecting the Do not require cash drawer closure field will allow the
user to continue ringing transactions while the cash drawer is open. This
option is disabled by default.
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What's Revised A revision is defined as a correction made to any existing form, feature,
or function currently resident in the MICROS e7 product. To qualify as a
revision, the change must satisfy the following criteria:

+ The basic form, feature, or functionality must be part of the previous
version of the software.

+ The change must replace the current item or remove it from the

application.
Revisions The table below summarizes the revisions included in this version.
Summarized
Module Feature CRID | Page
Operations Ringing Multiple Menu Items N/A 89
with Attachments Will Only
Prompt the User to Enter One
Attachment
Voiding a Menu Item Will Prompt N/A 90
the User for Reasons Separately
for the Menu Item and all of its
Attachments
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Revisions Operations
Detailed

Ringing Multiple Menu Items with Attached Condiments

Will Only Ring One Condiment
CR ID#: N/A

When ringing multiple menu items with attached condiments, the user
would be prompted to enter a condiment once, and only one condiment
would be rung into the system rather than one for each menu item. As a
result, the system would inaccurately record the number of attached
condiments included in the order. This has been corrected.

Example

Suppose that at the Mike Rose Cafe the price for a New York Strip Steak
is $10.00. A customer who orders the steak has the option of ordering a
Baked Potato for $2.00 extra.

A table of 5 customers arrives and all order a New York Strip Steak with
a Baked Potato.

Previously, the operation would be incorrectly calculated as follows:

5 New York Strip Steaks = $50.00
Baked Potato = $2.00 (2 x 1)

Now the operation is correctly calculated as follows:

5 New York Strip Steaks = $50.00
Baked Potato = $10.00 (2 x 5)
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Voiding a Menu Item Will Prompt the User for Reasons

Separately for the Menu Item and all of its Attachments
CR ID#: N/A

When a menu item was returned or a transaction void was performed, the
user would be prompted separately to enter a reason for the menu item as
well as all of its associated attachments (e.g., Condiment Group, Menu
Item, and Menu Item Category). This has been corrected.

Example

At the Mike Rose Cafe, a New York Strip Steak comes with 2 side items.
Previously, when a server entered a transaction void or return for the New
York Strip Steak they were prompted for a reason code three times, once
for the New York Strip Steak, once for each of the side items.

Now when the server enters a transaction void or return for the New York
Strip Steak, they are only prompted once for a reason code.
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