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Your Question

Article 00021

Problem or Question:

How To Manually Configure Net Report For ORACLE With Net Report Versions 2.10 and
3.0

Quick Infonn

Found In:

Net Report Versions 2.10 and 3.0
Article Last Updated:

Tuesday July 20, 2004

Product Information I

The Information in this article applies to:
Product:

Net Report

ORACLE

Version:

Net Report Versions 2.10 and 3.0
[Device or Interface]:

N/A

Symptoms

Problem Type:

Help needed to configure Net Report to function with ORACLE.
Replication Context:

N/A

Error Message:

N/A

Net Report Answer

Cause:
Although Net Report does not function by default with ORACLE, it is possible to configure
Net Report to enable it to function with ORACLE.

Resolution or Work Around:

Net Report propose the following configuration to give you an equivalent configuration to
that proposed by default for SQL Server. Should you want to customize any features
please refer to the ORACLE User Manual.
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Important Information To Read Before Getting Started

Manual Configuration Method For Net Report Versions 2.10 and 3.0

This article will explain how to configure Net Report to function with ORACLE through a
manual configuration method. You will use:

Net Report Web Portal: you must install this before starting to configure Net Report to
function with ORACLE.

DataSet Server Administrator: a more complete version of the Net Report Interface
Configuration tool.

A Note: if you have Net Report Version 3.0 you have the following choice when
configuring the data sources:

a) Net Report recommend using the quick and easy Net Report Configuration Wizard
method to automatically configure the data sources. Please refer to Appendix A in this
document for a quick explanation or Article 00022: How To Quickly and Easily Configure
Net Report For ORACLE With the Net Report 3.0 Configuration Wizard for an in-depth
step-by-step method.

b) Use the more complicated manual method explained in this document.

® Information: if you use the Net Report Configuration Wizard, you will not see the
changes which have been made with another tool (such as the Management Console).
The Net Report Configuration Wizard overwrites the existing configuration according to
the options that have been chosen.

N Warning: to configure Net Report to function with ORACLE, you must install ORACLE
on the same machine as Net Report is installed on.
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Terminology:

Oracle Client: the Oracle Client used to communicate with your database. Please refer
to ORACLE Help for further information. Please remember to define an alias towards your
database.

Net Report Core and Management Console: the Net Report engine. Please refer to
the Net Report User Guide’s section on installing the Monitoring Center for further
information.

Net Report Web Portal and Reporting Tools: the Net Report tools enabling Net
Report Reports to be displayed on the Internet. This module also installs support for
other data source types (including ORACLE). Please follow the instructions in the user
manual for further information.

Netreport web source: this source is used for the generation and consultation of
reports on the web. It is practically the same source as NetReport — though it must be
secured to permit access via the network.
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Installing ORACLE and Net Report elements:

Install the following elements in the order specified below:
1. ORACLE Client.

2. Net Report Core and Management Console.

3. Net Report Web Portal and Reporting Tools.

® This Section is Only Relevant For Net Report Version 2.10

Logging In To The MSDE or SQL Server Databases with Net Report Version 2.10:
When the Login to “NetReport” database dialog box appears asking for the password
to connect to either an MSDE or SQL Server database:

Steps
1. Click Cancel. Show Me! I

Login to "HetReport" databasze

pazzword | Cancel |
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# This section is Only Relevant For Net Report Version 2.10

Installing Web Portal and Reporting Tools With Net Report Version 2.10
During this installation, if no SQL Server components are detected, the program will ask
you if you want to install MSDE. Show Me! 1

MSDE Installer - Target directories x|

Browze. . %

C:AMSS0HLY Browse. ..

D ataz

el

< Back MHest » Cancel

This is not necessary.

Steps
1. Skip this step by clicking Cancel.

i) Important: during the request for your password to connect to either an MSDE or
SQL Server database, click Cancel.

2. Restart your machine at the end of these installations, even if you do not receive an
explicit request to do so.
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® The following sections are relevant for both Net Report Versions 2.10 and 3.0

Introducing The Two Required Data Sources:

The previous installations created several data sources. Two data sources are necessary
for Net Report to function correctly:

NetReport
NetReport web

A Note: NetReportError is only used by Net Report Versions earlier than 2.02.

These two data sources are defined for SQL Server by default. Therefore, you must
recreate these two data sources for ORACLE.
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Recreating The Two Required Data Sources For ORACLE

To recreate the two required data sources for ORACLE please follow the steps below:

Steps

1. Select Start> All Programs> Net Report> Data Sources Configuration. The
DataSet Server Administrator appears if the Net Report Web Portal has been installed.

Show Me! 1

2. Delete the NetReport source from the left Data Sources pane in the Data Sources

tab.

& DataSet Server Administrator

” Fichier Edition Elément Servewr Affichage Outils Ai_de|

JJH@ Ba | o2 8| @

Source de données

DrataSet Demo

=
BE

155

Local D atabase

i Sources de données I 5 Groupes utiisateurs |

=

DataSet
Dematsieb

E] 57&;

155 web

MetReport:

= =
gl
Metreport web  MetReportE mor

=101 x|

Mom: |N etFeport €

Clients avec authentification cryptée seulement : [ z

— Sécurnité &
Source de données sécurnisée |

Soes venouilé: ] el

Mombre maxi de connexions simultanées : I 3‘ £

' @

Yerification mot de passe effectuée parla souce s W

Yerfication mot de passe effectués par MNT r

Identification
[~ Utiliser un identifiant unique pour la source

|dentifiant : I

Mot de passe : I

Confirmation : |

E

Mode d'exécution

= Consale Process (default] Corfigurer... |

= Windows Pracess

= fulti-Thread Dl mode

82 Utiisateurs |_EMenus|

Prét

[ hm[

3. Right-click on NetReport. The context menu appears.
4. Select Remove. The NetReport source will be removed.

7

Copyright © 2004 Net Report. All rights reserved.




N=T R=PORT

Creating A New Data Source

Steps
1. Right-click in the left Data Sources pane to create a new data source. The New Data
Source dialog box appears. Show Me! I

Mouvelle source de donnée

Mom de la source de donnée
Annuler

X
IN etF epart 4|

Type de la zource de donnée :
I Oracle Interface j

2. Enter NetReport in the Data Source Name field.

3. Click the arrow in the Data Source Type drop-down menu.
4. Select Oracle Interface.

5. Click OK.

8
Copyright © 2004 Net Report. All rights reserved.



® N=T REPORT

Selecting Oracle Interface Settings
The Oracle Interface Settings dialog box opens.

1. Enter the Oracle database alias defined from the Oracle Client in the Connection field.

Oracle Interface - Settings

SCEL*Met Eazy Configuration Alias

Cancel |

[ Datais stored with M5 characters on server
¥ Retiieve Table + Column comments

™ Enable datedtime support.

X

Steps
Show Me! Il
— Connection
IDAT:&EASE
— Mizc
2. Click OK.

3. Check the new NetReport data source appears in the left pane. Show Me! I

= EY
” Fichier Edition Elément Servewr Affichage Cutils  Aide |
2% =e= e
Source de données Mam - IN eReport f;j
= %
E% Clients aves authentification crptée seulement: [ B
DataSet Demo DataSet - Seécurit
Demdwieb Saurce de données sécunizée o &
= = Scces vemauls: r FEI
= =N Mambre maxi de connexions simultanées @ - T
i _g | |4
155 15 Wb i
Werfication mot de passe effectuée par lasouce: E
=T Yerification mot de passe effectuss par NT r
Eﬂ |dentifization

Local Database

= =
Hal e
Metreport web  MetReportE mor

™ Utilizer un identifiant unigue pour la source

|dentifiant : |

Mot de passe : |

Confirmation : I

—Mode d'exécution

= Console Process [default] Configurer... |

) Wwindows Frocess
& fulti-Thread Dl mode

i Sources de données | E Groupes utilisateursl Eé Utilisateursl EMenusl

Prét

[ o[
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Testing the Connection With The Database

Steps

1. Right-click on the NetReport data source in the left Data Sources pane. The context
menu appears.

2. Select Test Connection.

3. Enter your user name and password in the Logon dialog box.

4. Leave the DataSet Server Administration console open.
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Creating Tables For NetReport

To generate Reports, NetReport uses a certain number of tables containing useful
information (for example, the correspondence between the port and protocol). Following
the previous steps where a data source for ORACLE was defined. The next step consists
in storing these tables together in the database. The creation of these tables must be
performed in a NetReport-specific space. You must therefore create an ORACLE user for
NetReport. To do so, please follow the steps below:

Steps

1. Note that all these operations are listed in a file in the form of SQL queries. To carry
them out, simply execute these queries with NRRunSQL.

2. Run NRRunSql.

3. Open the netreport.oracle.SQL file from the NetReport Installation root directory.

4. Run the Commands (Run Commands).
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Important Information
® The User Name created is: netreport
® The user Password created is: netreport

® The queries defined in netreport.Oracle.SQL are intended to be executed in a data
source named: NetReport

LT you have renamed this source, simply change the fist line in the file (connect
netreport ;).

® gefore creating the tables, the process tries to delete them. This may provoke errors if
no tables exist, however the end result will not be effected.

® 20 tables will be created. If you install Net Report for the first time, you will receive
exactly 20 errors.
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Defining The Netreport web source
Steps
1. Define the Netreport web source (in the same way as the source NetReport).

2. Select Start> All Programs> Net Report> Data Sources Configuration. The
DataSet Server Administrator appears.

3. Right-click in the left Data Sources pane to create a new data source. The New Data
Source dialog box appears.

4. Enter NetReport web in the Data Source Name field.

5. Click OK.

6. Check the new NetReport web data source appears in the left Data Sources pane.
Show Me! 1

& DataSet Server Administrator 1Ol x|

“ File Edit Item 3Server Aiew Tools ﬂelp|

Bl ERE =R

Data Sources |

Use NT Authentication :

M ax number of simultaneous connection :

E% é |dentification

= = Mame:  [NetReport web €3

Crypted client authentication only : {1 Y

DataSet Dema DataSet - i &

Demoweh ~ FEI

@' Locked access : ] n

E] % Data Source checking password : v ool

155 ul li
E_ E=<il

rree] NetReport v Use an unique User ID/Password by default
Dratab
Alahase Usger D Inetreport
=)
é Paszword : |"""""""““
MetReport  MetReportEmar Confirmation : |"""""""""
web

— Running mode

| Console Process [default] Setup... |

' Windows Process

= fulti-Thread Dl mode

i DataSourcesl 3] UserGroupsl 5 Usersl EMenusl
Ready ’_W’_ S
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Testing The Netreport web source

Steps

1. Right-click on the NetReport web source in the center pane. The context menu
appears.

2. Select Test Connection.

3. Enter your user name and password in the Logon dialog box.

4. Leave the DataSet Server Administration console open.
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Configuring The Netreport web source

Steps

1. Select the source created.

2. Select the Data source with Security check box in the right pane.
3. Select the Use a unique User ID/Password by default check box.

4. Enter a user ID and password to access the netreport tables (Net Report
recommend netreport/netreport). Show Me! 1

& DataSet Server Administrator 1Ol x|

“ File Edit Item Server bWiew Tools ﬂelp|

Tl ER= )

Data Sources I HName - —
© |NetRepart web [ 4%]
Ea E]-*\ Crypted client authentication anly ; [ 2

DataSetDema DataSet — Security &

Dema'web W FEI

g Locked access : ] n

Ea o Data Source checking pazsword © i )

152 155 Web Use NT Authentication : | ] ,i
M ax number of simultaneous connection : E

Eﬁ é e izl

Lacal MetFepart [V Use an unique User D /Passward by default.
Datab.
siabaze Usger D : |netleport
=
é Fazsword : I"""""""""
NetReport  MetRepaortEmror Canfirnation : Ixxxxxxxxx
wieh

r— Riunning mode

{7 Console Process (default] Setup... |

= Wwiindows Frocess
= Fulti-Thread Only mode

i Data Sources m U zer Groupsl 5 Usersl EMenus I
Ready ,_W,_ v
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Accessing the database from Internet report consultation

Steps

1. Click the User Groups tab. The User Groups tab appears. Show Me! I

£, DataSet Server Administrator

“ File Edit Item 3Server Aiew Tools ﬂelp|

Bl ERE =R

=101 x|

Users Groups I = I * |

Data Sources

A1 Adrmin
51 MetRepart FR
MetRepaort S
MetReport Users
5 Users
Data sources access
+-E=4 155 Web
== NetRepart weh
[ NETREPORT
E Menu access
-H Model Parameter
I ‘%ﬁ wWeblsers

i

G Data Sources @i UserGroupsl 5 Usersl i Menusl

- ﬂﬁ CiataSet Demo
- ﬂﬁ Dataset Demoteb
&g 155

&-gH 155 Weh

- ﬂﬁ Local Database
[#- % MetReport

El- % MetReport web
-3 CEMO
[#-=3 NETREPORT
B svs

- svaman
-] SYSTEM
I:I---HE MetReportErrar

SE o w2

-

2

&)

o

Ready

[ [

2. Click the plus sign next to NetReport Users in the left Users Groups pane to expand

the subitems.

. Click the plus sign next to Data sources access.
. Click the plus sign next to NetReport web in the right Data Sources pane.
. Double-click the NETREPORT directory in the right Data Sources pane.

. Enter netreport in the password.
. Move the NETREPORT folder to Data sources access via a drag-and-drop operation.

Click the Refresh icon in the tool bar to update the security.

3
4
5
6. Enter netreport in the User ID.
-
8
9.
1

0. Close the Data sources configuration console.
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Modifying The Default Database Connection Initialization in Net Report
Modify the Database Connection default initialization to configure the connection
parameters to the database. To do so, please follow the following steps.

Steps

1. Select Start> All Programs=> Net Report>= Management Console to open the Net
Report Management Console. The Net Report Management Console login dialog

box appears. Show Me! 1

Login : I

]9

Paszwiord : I

Cancel

2. Enter the Login: netreport.
3. Enter the Password: netreport.

4. Click OK. The netreport Console opens. Show Me! 1

+: natreport - [Console root\MetReport]

@ File  Action Miew Favorites  Window  Help |
« - Bm @
D Zonsole rook Mame | Ip | Part
£ ¥ etR eport 17
< | =

5. Select Net Report> [local host nhame]> ULA> Settings> Initialisations>

Database Connection. The Database Connection sheet appears. Show Me! 1

H petroport - [Console roal\MetReportitocalhostdll AVSettingsUnitializationsWatabase Connection]
@ Fle  Action Wew Favoribes  Widkw  Help
= = G| #@

=15

= g Rocahost A-
Packages Server :

B Dotk Cormmla:
Q1P oty

s Mad addresses

B Performance Countr
B RLHS

B, RO _Grou

B RONS_ne_Ext

B e

B Sevuore (05 Secon
B Sepsons (10 Second
B Segmons (40 Sacone
B S (B0 Secone
B TP Sarvar B

i SCache
W Clans
{ ¥

-

B Indtegksakions >Mathar

-

Database Connection

thac alhastILASS attngesfini tione/ataha

A

MatRtapart
nilripoel

S0L Server =)
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6. Click the I test connection and get ddi id icon.

7. Note that Oracle appears in the Configuration Style drop-down list. This confirms that
NetReport has successfully detected the database type and connected to it. Show Me! 1

H pelreparl - |Consale roaliNelHeporlUocalhos WL ASellingstnilialsalionsMalabase Conneclion]

&

i Pl Adtion  View  Phvortes  Window  Helo

| m| @

=18|x]

- by kcshost

Pk igas i
S AT

= [ sentngs

@ nres_o

& ReAS Tk _Fad Fasswarnd : sEEERREEE

B Sessicrn
B Sevion
B Sevuwn
B Sevumn
B Sesnocs

B8 SMTP Server N
i SOLCachs

A

|

*NatReportficaca VULASSstingsfini ations/Database tian<

HetRepont
Usan & netrepost

g

05 Sacong
(10 3o
30 Saing
() Sscone startup S501L

w
*

&l

[Ty
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Modifying The Additional startup SQL statements

Steps

1. Click the arrow to the right of the Additional startup SQL statements to open the

drop-down section. Show Me! 1

H pelreparl - |Consale roaliNelHeporiUocalhos WL A= SellingsUnilialisal ions\Walabase Conneclion]

i Pl Adtion  View  Phvortes  Window  Helo
= = [\ 8

-y kcshost e
Pk igas i
= LLA®
- [ seroe

= = Inkisksations
B Ostabase Conrmctic
@ [Pa Country
=8 el Addresres
B Performarce County
& Ares
B ROHG oo
B RONS_Ink_Fat
O Seiamen
& Sesors (05 Second
D Sevume (10 Secon
5 Sepuos (30 Second
B Secoore (00 Sacon
B SMTP Server e

iy N reparnt

Additianal
stmtements

stEartup SOL

=18|x]

SOLCache
s
< *

W

[Ei ]

Highlight use netreport.

O 0 A WN

your changes.

. Right-click. The context menu appears.

Select Delete. Net Report recommends performing this optional action.

Create the tables and procedures stored before activating the NetReport filters.
Note those branches marked by an asterisk and select the Apply Changes to apply

7. Click the ULA branch to Apply Changes in the example below. Show Me! 1

H pelreparl - |Consale roaliNelHeporiUocalhos WL A= SellingsUnilialisal ions\Walabase Conneclion]

i Pl Adtion  View  Phvortes  Window  Helo

= Mol Aadresses

B Performarce Counts
2, Ares

B RO _Grcagp

B RDMS _Ind_Ext

8 Setuon

ﬂ Do (UD ek
B Sesmoce (10 Sacon
B Sestocs (30 Sacon

= = M@ @
—IE;W'W | Additional
~ 4 heirtaport statements
= bcshost
Padkages e it oot
B S
= [ Settings
2 Irdigkeabions
B Ostsbase Conmectic
& [P o Coundry

stEartup SOL

=18|x]

By Sepoeds (B0 Sacont
PR o oo e Bimeen

£ *

W

[Ei ]
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8. Click the Apply Changes button to save all your changes for the filter. Show Me! I

PORT

H melreparl - |Consale roaliNelHeporiUocalhos W0 &%)

& = 0@ &

i Pl Adtion  View  Phvortes  Window  Helo

| Conddals reat
= AP NetRaport
= lacahost
Pk e
= e LAt
« A Agerts

Filter Definitions (Summary)

Applying Changaes

Click here to save all your changes for the filter
All changes you have done locally will be sent to the filter.
They will become scive &t the end of 8l record $0NCE ProcEssing.

[Ei ]
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Appendix A: Automatic Configuration Method

For Net Report Version 3.0 Only

To configure Net Report to function with ORACLE follow the steps below. If you require
in-depth instructions please refer to Article 00022: How To Quickly and Easily Configure
Net Report For ORACLE With Net Report 3.0 Configuration Wizard.

A Note: please note that only the Database Configuration screen is the required step,
therefore it has been described in detail here.

Steps
1. Select Start> All Programs> Net Report > Configuration Wizard.
2. Follow the instructions in the Configuration Wizard according to your
configuration and previous installations.

Database Configuration — Required Step
When the Net Report Configuration Database Configuration screen appears please
follow the steps below:

Steps
1. Ensure that you enter the information concerning your Oracle Database Server in
the Database Configuration screen.
2. Select the Oracle Server in the Server Type drop-down menu.
3. Ensure that Net Report is installed on the same machine as the Oracle database.

MNet Report Configuration

D atabase Configuration

Databaze

 Use an existing Database  Sapver Type: |Dracle ﬂ
Server Mame: |NEIH eport

- . 3
Login

The administrator user allows ittt Ussep [k |

the canfiguration to create: Paszword: |

- The user: ‘netreport’ that will

be uged by the program. Met Report Usger [D: |retrepart

- The databaze: 'MetReport'.

Pazzword: |

[ Dwenarite existing data

< Back | Finish | Cancel | Help |

4. Enter your Administrator User ID in the Administrator User ID field. The Default
ORACLE Administrator User ID is: System.

5. Enter your Administrator Password in the Password field. The Default ORACLE
Administrator Password is: Manager

6. Enter your Password for Net Report as you wish, Net Report recommend:
netreport.

7. Select the Overwrite existing data check box only if you want to overwrite the
existing tables in your database.

8. Click Finish.

9. Click OK to overwrite the existing Net Report Configuration.
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Status:
This behavior is by design.

See Also:

Article 00022: How To Quickly and Easily Configure Net Report For ORACLE With Net
Report 3.0 Configuration Wizard.

Net Report User Help

Net Report Knowledge Base
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