Spring Branch ISD

Activinspire Intro Training Manual

Hardware What do I need to connect the ACTIVboard to my computer?

The board must be plugged into an electrical outlet. (the flames in
the top left corner will be lit when power is on)

USB cord - connects from the back
of the board to any USB port (it
must be plugged into the same

port every time)
E-TT
IJ;{{OQ% & aaem i@l PED S S w6
Connected Not connected

Projector cord from the
projector to the blue
port on your computer.

Calibration o Formative Assessment
an ’

There are several ways you can calibrate your board: %},’7 ACTIVote

; e flame in et Teachers are expected to routinely use

over your mouse over the flame In the upper lert corner

of the board Learner Respopse System_s (ACTIV votes,
ACTIVexpressions, or Clickers) for
nght'cllck on the small board icon in the Iower-right formative assessment in their IessonS. LRS'S

corner of your Task Bar. Choose Calibrate. ey . .
y provide information about student

' ' achievement, graphic representations of
N assessment response, and opportunities for
academic conversations. They allow teachers
+ + to see when to reteach and can be used with
[l [l any website, application, or just ad hock g

ACTIVexpressions

A Flipchart is the workspace where you create and
present your lessons. Flipcharts consist of a title page,
objective page, instruction pages, checking for
understanding pages, and assessment pages.
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What is a flipchart? cont.

« allow you to create your lessons in advance « can contain different forms of media such as
» save lessons and use from class to class images, sounds, videos, websites, etc.
* unlimited number of pages * save, print, export, or share with others

To Open Activinspire

Locate the Activinspire Icon on your desktop. Double-click the
icon to launch Activinspire.

AckivInspire

[Create a New Flipchart on a widescreen board- 87in. (after Aug. 2009)

. ; Filg | Edt Wew [nsert Tools Help | prgithed =
There are two ways to create a new flipchart using [| T

el
the widescreen board. When docked to your . =
docking station go to the dashboard or file menu - s
and choose: [ s :
File > New Flipchart or File > New> Screen Size . [ T
M e o P
- Lo
Flo | Edt View [nsert Tools Hep | Urkhled = Untitled = Suminary.s:
:L New Fipchart QrisN
[L Now ’]L_ Screen S Flpchart
| (2 open.. Qie0 (£} 1024 x 768 Fipchant W Customn Pagesize 1)
(¥ OpenRecent P (L 1152864 Flpchant Frame Sao
O ChoseFipchat W L,_ 1280 x 1024 Fipchart [cothver =] width [1260 Height [Tea
M s anies (A2 Custom sae Fipchart | .T%?fﬁ \
BY swvess. 1260 * 1024
Summary... [ B
bk T:
Suberdt Fipcharts to Promethean Planst
Import »
]ﬁ Priek... Qulep
0| Settngs...
Q e
When at home or not docked to your
docking station go to:
File > New > Custom Size Flipchart >
Frame Size —Other > Width:1280
Height: 768 e [
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Dashboard

The Dashboard is the first thing you see when you launch Activinspire. When
you click on the left, your options change on the right. If you click on Flipcharts,
you can create a new flipchart, open a flipchart, or import a Powerpoint.

i
) \/'4"'. Craste o new fipchart
o,
= L | Qomnaflpchat
MR Annctate over the Desktop - -
-,
- Qoen the flochart test’
< b
\ —’ w““ (".*‘
_ L emnitelabar Taed | S
e Promethesn Plaret =

[V Show the dashboard window on startup

By clicking on Configure, you can register devices (such as votes, expressions,
or slates), manage your profiles, or check for updates.

@ Activinspire Dashboard

: Il_ﬂ'l Fipchats.,,

i Annobaks over the Deskiop

¥ how the dashboard wandow on stariup

I Launch net time using tha Primary kook and fesl

_ o= |
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Create a New Flipchart on 72in board (prior to Aug. 2009)

There are two ways to create a new flipchart using rﬁ%
a regular size board. When docked to your docking T T Cuten

|
station or at home go to the dashboard or file menu A New »
and choose: (%] open. ko
File > New Flipchart or File > New> Screen Size (*] openRecent »
O Chose Flipchert Clhrl
M s i
Fie | Edt Wew [nsert Tools Help | unkiled =) Uintitled =
:._'::- Msw Fipchat ke EY seers.
(2 rew M| 22 screensae mochart | ki
:_ Cper... Qo ._'fr. 1024 = 768 Fipchart
[*] cpenRecent P LD bis2 xess Fipchat
Q) ClseFlochat e | (A 1280 ¢ 1024 Fipchart
[ - R S ‘_fé Cusshom Size Flpchart
E Save AS...

To Save a Flipchart
To save your flipchart, go to:

File > Save As > choose the location you want to save

Fle | Et ew et ook Bebued = (SAN folder, my documents, desktop etc.) > type your
1 n_l.f‘-' News Flpchart QN @ Activinspire - Studio T
' file name > click Save.
D hew
.L ..., Ol el ok (C)
[*] cpenRecent b g%&z“
r_!' Chose Flipchart Chrk-w ;%i}z
M e fa TP
|ﬁ' Save AS...
Summary...
Publksh, —_—
[Sawmpie tipchast I I T
r oo ):J = | 4
The Flipchart Window
Software name  sayed Flipchart Design Mode  Page Scale
Open Flipchart / /
A g =B
Fle Edt Wwew Insert Tooks Help | sample Flipchart = Unikled (= pa.;‘:unlr;l;:j

/ / /

Menubar Unsaved Flipchart Canbeusedto CurrentPage
switch between

flipcharts Full Screen
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Main Tool Box in Authoring Mode

| Rollup

Switch Profile

TooIIaox Options

Main Menu

Desktop Annotate_

Previous Page |

Flipchart Vote

Colors — Right
Click to Change

Select

Pen

Eraser

Shape Tool

Insert Media
from File

Clear

Start/ Stop +—

|
B

%C f'i
/>m F

Edit User Define Button
. 4

Pin Toolbox

Desktop Tools

Next Page

Express Poll

O
L

L]

=
[]

L]

Preset Pen Widths
L~

(214I6I8)

/

Width Slider

Tools

Highlighter

Fill Tool

Connector

Text

u\

Reset Page

Undo

/‘3"‘

Redo

Your Main Toolbox can be docked at the top, bottom, left, right, or float when
selecting the Toolbox Options.
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Edit User Define Butt
it User Define Button l‘f

To change the number of colors or size of toolbox, click on the
edit user define button > Layout .

Edit Profiles =]

il - -

Q

£
u Layout | X Commands | (4| User defined buttons | B Settingsl

Icon size 24— —

Main toolbax IF\oating - |16 Colours Vl [~ Finned T Rolledup T Rolledin I
Dual toolbax IDock left LI IS Colours LI ¥ Finned

Browsers IDockIeft hd [~ Pinned ¥ visible

Menubar IDock top - ¥ visible

Document tabs IDUck top - ¥ visible

¥ Show Flipchart bin

™ Show Fullscreen

Done |

Adding Tools to the Main Toolbox

Edit User Define Button cont.

While in edit user define

button, you can add tools to . &

your Main tool box by going |7 — [—

to Commands > choose the ~ |% ™" "
command on the left and o 2. = ot

select Add > then you can p5 © ~wrmervsncne

move it up or down onyour [~ B oo

Main toolbox > select Done . 3. _',| e T
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Navigating Your Flipchart and Creating New Pages

— * You can add unlimited pages to your
Main Menu - —— 7§ of = | Flipchart.
Forward and * Click the Next Page Button on the
croates anew Flipchart Toolbox. A page will be added.

page.

Back

Page Browser =

LN | * Allows you to insert, duplicate,
and delete pages.

 Allows you to copy/paste
pages from flipchart to flipchart.

* Allows you to reorder your
7 Pages

‘ Page Organizer

|

Changing Profiles 1=

Activinspire allows you to switch between profiles.

ax -

- = Languages

\‘ 1 Mathematics

B | g Meda

Each profile gives you different tool options. You
can add/remove tools in each profile.
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Pen ;7 - Each mark that you make with the Pen tool creates a new annotation
object on your flipchart page.

e You can change the width and color of your annotation object using the
| Pen Width selector and the Pen Color selector located on the Main
Toolbox.

* When used on a blank flipchart page, it is like writing on a regular
whiteboard with the benefit of saving or printing.

« Students can use the pen tool to fill in the blank, write answers, or
work problems.

Highlighteri‘ » The highlighter tool places translucent color over the items
on your flipchart.

« Students can use the highlighter tool to point out important
information, to select answer choices, or prove answers.

Eraser J The eraser tool can erase annotations created with the pen
or highlighter tool.

Select Tool * The select tool is your default tool. It is used for selecting,
¥ moving, resizing, and manipulating objects on your flipchart.

x doe L”* 2 "W, To select one object, simply click on it
b ‘“" b using the select tool. When an object is
selected, you will see Marquee Handles
around the object. The dots resize the

@, L object.

® ® @@.To resize and keep it’s aspect, you

must click and drag the dot in the
bottom right corner with the diagonal
line. All other dots stretch the object.

Marquee Handles  Translucency Duplicate

Forward
Rotate
- A A

(ma] [ 8 ][@]( u' ) .&. [ *_ (o ﬁ Decrease Size

Freely Move é'.- - \f \V IW

Object Edit Menu ~ Group Backward Increase Size
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Selecting Multiple Objects

Holding down the CTRL key allows you to select multiple objects.

Es|'|1/2[3/4/5/6[7/8/9/0|-|= < 1
il alvel e nd tdviul idoded LW 4
Capasdffigh/jkilj;]' [V |a#
& lz{xjcvbjnim|,|. I % 2

Alt | Del | AltGr PUp|PDn|

To select more than one object while at your computer, click on an object, press
your CTRL key (on your keyboard) and click on a second object. Continue this
process until you have selected all objects you want.

-

To select more than one object while standing at the board or at your computer,
click in a clear area and drag a selection box around the objects. While dragging
with your select tool, the selection box will appear as a dotted line and shaded

area. L
@ < t]

How to Get Rid of Objects

Use the Clear Tool to clear specific types of items by clicking on
‘ﬁ Clear Tool | the Clear Tool and choosing the item type from the Drop Down
- menu. You can also use this tool to clear the entire page or a
selection.

Undo/Redo The Undo and Redo Tools allow you to UNDO and REDO
backwards and forwards through your actions - but only
Tool one step at a time. There are unlimited Undo's.

XS

@ Trash bin * You can drag items to the trash =" Ru,
—— * You can select the item with the Select - — :]
Tool and then click the trash bin to delete & o o s
* You can right click on an object and o -
choose delete [=] swometian

Moo Fage Falonn [ —

w | B ek Help b

s

Dushtaad Fi1

B O, =0

If your trashcan is not showing go to main menu, view, flipchart bin.

Q

Page Reset The Page Reset Tool reverts the current page back to its last saved state.
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The Text Tool

T Select the Text Tool from the Main Toolbox and click on

~the flipchart page to create a textbox. You must type
something inside the textbox. If you close it without
typing, the textbox disappears from your page.

@ Activinspite - Studio -8 x
File Edit Vi Insert  Tools  Hel i fli i i i b1
ie Edit Yiew Insert Tools Help | Untitled = | Intro-flipchart (Revised 09) * = Desktop Flipchart* (% | Page 46 of 127 |Eest Fit hd P19

i - a - T T'|EI UL llss=sza==2 e Z_

When you are using the Text Tool the top of the flipchart will
change to give you the text edit options.

Editing Text ] 2] [ (o] ) @3 r*:,.-;'

Once you have typed text, if you want to make changes, you must double click on
text or select text and choose the text edit button from the marquee handles,
then select all before making your changes.

Spell Checking Your Textbox ,; e
You can spell check the text box by right clicking (e saeesm )
on the text box. Select spell check text fromthe [ =™ e
g Insetioktofle. o r score and sevn 3 o= |
menu. ; E:Y years ago our farj.llf:rs ﬂ%
. - LL Paste ;nm o |
Spell Checking Your Flipchart e &W o o |
More: Tools. .. F  Sound Recorder Chri4-Shife+R W Delete [Enghah (Unted Stakes) = pone
"j scremﬁecwﬁer » Transform 1
Reorder »
You can also ! Ori-sereen Keyboard ChrkHK £ toves P —
check the entire Q) o Cobishfsy (W © |
. b Hidden ChrbeShift+1
ﬂ'pChart by B ndertape... CtrkShift+T % oagacony CtrhShift+)
going to Tools > €A web Browser
More tools > |£_r Spellcheck Fipchart F7 |
Spellcheck B\ Teacher Lock...
Flipchart (F7). \4F  Edk User Defined Buttons...

Page 10




Extract Text

The extract feature is an easy way to quickly duplicate text. There are two ways
you can achieve this:

» During text edit

Highlight the portion of text you want to duplicate and drag it away from the
original text object. A new text object is created which contains only the text
that you highlighted.

» Text objects

Right-click on the text object you want to duplicate, select Extract text from
the popup menu. A new text object is created which is a duplicated copy of
the original text object.

Fill Tool » Change the color of the background on this page using the Fill

\a Tool.
. * Flat areas of solid color in an image can also be changed
using the Fill Tool.

* You can also use the FILL TOOL to change the color of a
single word.

Shape Tool C: Use the Shape Tool to draw shapes in your flipchart. Shapes
can be used to:

=
_a!-g—J
B a= & e\ . to outline text
iis("><>\ ShaleFlu -
SR | MEN color
& |2 \ *\
LTINS *t bull
0 2 x" o create bullets
Vi 8
o N
‘——Se n &hape to cover answers
k% o' n outline color
Zd Lo @
272 n|o S
zg A
ZE o 7 to capture
.l. u X O \& ) Pull
e = attention
28 x|
|
QL
More AL
30
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My Resources

Shared Resources

Search

Resource Browser D€ Resource Browser give you access to over 15,000

resources. You will find backgrounds, images, sounds,
templates, activities, grids and more.

Browse

Choose the location of the resource.

o Shared Resowrces
IH | Actviies and templates.
[ B-ﬂu rounds

Navigate to folders to view content.

| Pattern
| Photegraph
B Texturs
I&|_| Grids
[ [ ] Lesson buikding boois
- [ ] Resource pades
4

Click the + sign next to the folder name to
Ll Expand the folder and see its contents.

14 jtems

e
LSt

= ]

Beach.as2

Ca:tus sl

Drag and drop or rubber stamp resource
into your flipchart.

* All folders that begin with Shared are resources pulling

from ACTIVstudio. All others are Activinspire resources.

Camera Tool

Capture any image displayed on your computer screen

Snapshot . Then
select the picture you
want.

'.J Shape Recognian

IR |
ne ) =
| - Snapshot to ~ Postion
ey : ::::m :Mﬂm | Current Page Left  [170 =
E " o - — L=
7 e . . wih [639
’ Pen Orshitep
s e U Clpboard Height [390 =]
To access the camera @ oo . 2 s
tool, go to Tools > < = o
B vercr CrbeshiteM
Camera > Area FF [ ———— h Shared Resources

: o o Finally decide where you
I :';j e 7™ wantto send your snapshot
| b ) Fechund oot and make your selection

o from the “Camera

Snapshot” menu.
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Desktop Tools Ef’ Use this tool to have access to Activinspire Tools with other
applications.

Promethean Planet Return to Flipchart

Express Poll

Floating Keyboard

Screen Recorder

Camera

More Tools

Annotate over the Desktop @&

Annotate Over the Desktop allows you to write on other applications, such as
Microsoft Word, Powerpoint, or websites like Brain Pop or Thinkfinity.

Drag a Copy: Creating Instant Manipulatives

Right-click on an object to select Drag a
Copy or Ctrl + Shift+ J !

o )
/
v »
> I
A, Co
y Property Browser  F9
2] F10
= = g Insertinktofie..

g o i "Drag A Copy" gives you unlimited

- Do manipulatives for your page.

4.

- g o, ** Note the difference in the arrow when you hover
- ¥ - .

o oo amsen your mouse over an object with "Drag a Copy"

turned on.
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Focus Tools Focus Student Attention!

Fie P

K oo

[reert b

edtop dewtats  Cubeshéte

A

B Oeshton Tock Pé Help
hﬂ' Tl Liser F4

B Expresspol F3

f Pen Ctrbeshit+8

1 Highkghter ChrkeH

: Eraser CirkeE

a H CirkeF

) wegerns OirleShift M

A Handvering Recoonten ket
'-ak' Shaps Recogniion

717 Revealer CirbeRt
Wl Sootight

— Focus Tools

Difference between Presentation Mode and Design Mode

.

Presentation Mode

Design Mode

* This mode is meant to be used all
the time.

* Any interactive elements, such as
actions or links, are active.

* Objects that you lock down are
locked.

* This mode is meant to be used
as a brief on/off button.

* Interactive elements such as
actions or links, are inactive.

* Locked objects are movable.
* Action Objects are visible and
editable.
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Inserting a Website To Insert a web link into a flipchart:

Fie Edt View Insert Tools Help

L. oo w’ Goto Insert > Link> Website >

o Se-Paced Question Set...

i& Meda... CtrlM
[07 ik ’1_4— Fle.. Qi
e _ _
9 — . Then type in the website
' and decide how you

would like for it to be
displayed on your page.

http://www.brainpop. com

Inserting a Video

13
1. e 3. &
Page L
7 Questan .
g . Click on
B . o | z_ .
& - , - Do i St -mxd | MOVIE
| ) From Scanrs fCamee, . #
T . Qe - ) - (¥ | DOomeer [ vt |15 =LA
; *:w : == FET 2R [ [T ——————eere———rrepere f ), F ](_,01] to
4-' G Wl I:x;, :::(:;:ﬂ;-' 1
[ ) -!'ro-evﬂh- lbd‘\-:r-m- p ay
il (ol i, o] ,‘-?r*".r il .
& ey, iz limovie.
B PheboStory D wr H Wiradows Mo F
Go to Insert, || [z

| H

then Medaa. - e
Navigate to folder
where video 1s
saved.

Notes Browser Tye Notes Browser allows you to
make notes about a page. They
can be used for listing TEKS,

El| - | Page sz of 120

Arevi f mythical 1 1
chancrsvebgsuaea  PUIPOSE, sharing where hidclen You will see this icon at
during unit, Follow objects or actions are, answers,

the top of your window if
there is a note on the page.

directions on page.

directions for students or other
teachers. Use the format toolbar to
| change fonts, size, or color of text.
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Object Browser The Object Browser allows for easy viewing of object
position on a flipchart page. When an object is chosen, an
icon will appear in the browser next to the selected object.
his menu will offer editing options. Here you also can drag
to change the order or layer, lock/unlock, and hide/unhide
objects.

1y o e

; - Drag and match the
Backgrours Lyer N mythical character name
: from behind the forest.

Property Browser

Use the Property Browser to add advanced

features such as having a focus tool only on
one page or using containers, restrictors, or
labels. Identification

fppearance

outline
Property Browser £ Fill
SER- e < o
Position
Identification Label
Page Container
Toals Rokate
crid Restrickors
Miscellaneous
Page Property View Object View
To see this view, you must be in the To see this view, you must be in the
Property Browser and click on an Property Browser and click on an
empty place on your page. object on your page.
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Flipchart Rubric
Spring Branch ISD Flipchart Assignment Rubric

As you create your flipcharts for your curriculum, please use the rubric below to
guide you. The rubric is divided into three categories. Ultimately, the district’s goal
is that all teachers will be using flipchart curriculum IDEALLY. There must be at
least 5 pages (title page, objective page, information page, interactive page, and
assessment page) You will earn 2 extra hours for completing this assignment. You
are automatically assigned to the flipchart class. The assignment must be turned in
on time to receive credit. (3 months from the time you take the course)

Zoma Opportunttias for
Idaal
Prograss Mads Improvamant
Active Farficipation
SadETE uss StudeTis Lsa
LCThota Usa ACThioies raguany ACThimas o laas P ——— -
{Formathea 300 e 1=a0her usss mm mimme o e TR
Ansasamant] 2 resulls of Be wole ancz awesi and ACThVoi2
HEERLE MR e nziruciion ks talorad
o lalr Instnuciian
= e g e S
Sctive Partielpation | “ 0T LoD YT | Sludemis come to e rte rmrm -
noard 10 soiva z 2y coma 12
with Curriculum by ORIEMS overy ooard a3t least oo st ;ua:ﬁ__j
Studants LT during alesson -
SN, IMANEDES RIS
Student Engagement
Slochatioomans 3 | Srpcnatiooniang s Fllpchar comains na
Imagan -
2 23313 Images 137 3 Images Taj3eE
=locharinaz & least FMpchart has &l ke3st
Background N Daceground Dage e hackaround o FRpcharifas na
and Colare and & 2351 002 Dags o :-l_.';"-': il packgrounds oF CORONE
nat has ooar - e
. Flnchan comaing Slochat comaEne A Fllpchar comain: na
ction Objacte -
= muitigia action agiscts | le3siane achon object aC1on 0OEChE
Collaboration
Ewary pags of the
fipchan comiains e e .
Pags Notas naies 1o help alher Rl hanz af M2 £agss comd
[ ST NRES ;-
EICNErs UsE T
flpchar
TEE are ozl o S dm wmm lmmmem oo
TEK S e 112 page Inhe TEEE R ERELT AR
o mn nai in e flpchar
03Js NS
The abizcives of the
Oblactiver 25500 ar sizd o Treogecives 32 nol
Joct ana of tha flipchan nciudad In e kesson
pages




Activinspire Shortcuts

Below is a list of quick shortcuts to get to useful places within
Activinspire. Using these shortcuts will allow you to get to what you

need faster.

F2 Design Mode
F3 Express Poll Fl F1|F2|F3 Fa| rs|rs | F7 | F8| Fo Fr0jF11Fiz 81 XJ
F4 Dual User ,LJ_J_LLJ_J_J_J_J_J_J_J_JJ,J
F5 Full Screen Silaw elr t yiuliolp/[]]
F6 Desktop Tools Eﬂ—aj—si—l—“—i—l—l—i—l—l—i ﬁj
F7 Spell Check Flipchart EJWJJEJ—UJ—U = i@ oudeod
F11 Dashboard y
F12 Promethean Planet
Ctrl +Shift + A Desktop Annotate
Ctrl + Shift+ C Connectors
Ctrl + Shift+ G Grid
Ctrl+ A SelectAll Ctrl + Shift + H Handwriting Recognition
Ctrl+B  Browser Ctrl + Shift + K Area Snapshot
Ctri+C  Copy Ctrl + Shift+ M Magic Ink
Ctrl+D  Duplicate Ctrl + Shift + O Circular Spotlight
Ctrl+E  Eraser Ctrl + Shift + P Print
Ctri+F  Fill Ctrl + Shift + R Revealer
Ctrl+H  Highlighter Ctrl + Shift+ S Shapes
Ctrl+J  Profiles Ctrl + Shift+ Z Page Zoom
Ctrl+ M Media
Ctrl+ N New Flipchart
Ctrl+ O  Open
Ctrl+P  Pen
Ctrl+S  Save
Ctrl+T  Text ,
Ctrl+U  Customize AN vy
Ctrl+V  Paste B Hearmg
Ctrl+W  Close Flipchart | \, 2
Ctrl+ X Cut
Ctrl+Z  Undo j\ Vision
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FAQ for the Activboard

Why is the cursor not lining up with the tip of my ACTIVpen?

If the cursor is not lining up with the pen nib the board needs to be calibrated. The calibration program can
be started in the following ways.

1. While not in ACTIVstudio:

Right click on the AV icon in the system tray (bottom right of screen by the clock) and click on calibrate.
Follow the on board instructions.

or

If you are using an — hover the pen over the flame in the top left corner. The board will beep and the
calibration program will start. Follow the instructions on the board.

2. While in ACTIVstudio software:

Go to File then to Main Menu Open the Dashboard. Click on the configuration tab and choose calibrate.
Follow the instructions on the board.

Why does my ACTIVboard display “Hardware not detected?

1. Check the ACTIVboard is powered up and correctly connected to the PC/laptop.

2. Reset the board - see '"How do | reset my ACTIVboard?

3. If the PC/laptop was not available at the time of installation please make sure the ACTIVdriver is installed
as well as the software and resources.

4. Refer to the following instructions depending on your connection method calibrate icon

Built-in whole-group student assessment: ACTIVstudio supports ACTIVote wireless assessment handhelds.
With ACTIVstudio, you can create questions using the wizard application called the Question Master. Additionally,
any flipchart page can be easily converted into a question page. Finally, ACTIVstudio allows you to use questions
over websites

or posed verbally to track student responses.

USB connection:

The person installing your ACTIVboard should configure one port to use with the ACTIVboard, and this port
should be used each time.

How to check if the driver is installed

Right click on the AV icon in the system tray (bottom right of the screen by the clock) and select configure.

If there is no light, check the driver is installed (if the light is flashing, reset the board) by clicking 'Start'
then 'Control Panel' and identifying ACTIVdriver from the list under 'Add/Remove programs.

If there is no driver installed, double click on my computer, double click on Local Disk (C), Then double click
on Bangs and Drivers folder. Double click on ACTIVstudio and find the ACTIVdriver setup and follow the directions
on the screen.

How do I reset my ACTIVboard?

Sometimes the ACTIVboard will require a reset if you are experiencing some of the technical issues
outlined below. This can be done by powering down the board for 30 seconds. Power down the board

by unplugging the power supply to the board at the wall and then re-connect the board to the power
outlet after 30 seconds.
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FAQ for the Activboard cont.

Why is there a red “X” through the AV icon in the system tray and when | hover over it says “ACTIVcontrol device
not found”?

This means that your computer is not communicating with your ACTIVboard. Follow the directions as for “Why does
my ACTIVboard display ‘Hardware not detected’?”

The ACTIVboard is not interactive and the cursor doesn’t follow the pen when | move it across the ACTIVboard —
what should | do?

Follow the directions as for “Why does my ACTIVboard display

‘Hardware not detected’?”

Why does ACTIVboard show a blue screen with the words “No signal”?

This problem is due to the connection between your computer and your projector, not the ACTIVboard itself. Check
with the projector’s user manual to determine why the connection between the projector and your computer is not
working. The two devices may not be connected correctly or the projector’s input or your computer’s output settings
are not correct.

There is nothing on my monitor/laptop but there is an image on the ACTIVboard - what should | do if | want to see
the image on both of them?

There may be a problem with your computer’s settings. Many PC computers have a function key with LCD/CRT on it
(commonly the F5 or F8 keys.) You can typically press the FN key in combination with either of these keys to “toggle”
between different “modes” to view the computer's image on the computer only, projector only or both. You may need
to refer to your computer’s help files or manual.

Why is the image displayed on the ACTIVboard not square?

It is likely your projector has a setting called “keystone.” Refer to your projector manual to determine how to access
this feature and to make the image become square on the ACTIVboard.

Somebody has written on the board with a dry erase marker, how can I clean it?
We recommend standard dry erase board cleaners.

What should I do if the nib for my ACTIVpen is lost or damaged?

The nibs can be replaced free of charge within the warranty period.

Please contact Technical Support and replacements will be sent out to you. Please make sure they are inserted
correctly, with the flat end inserted into the pen and the tapered end used as the nib.
Bulbs- If a bulb goes out, contact 251Tech

Filter Cleaning -Over heating- Don’t blow tap- AV+2 has 2 filters

Resolution- 1024x768- on all boards

How can | contact Technical Support?

Technical Support can be contacted in the following ways.

Telephone:

Mon to Fri 8am to 6pm (Eastern) at

1-888-652-2848 option 3

e-mail:

support@us.prometheanworld.com

Website:
http://www.prometheanworld.com/n-america/en/html/customer_care/contact.shtml
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