User Manual



The User Manual includes introductions on Candy, Candy’s App and how to use Candy.
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2. Accessories

Box Contents:

(1) 1xCandy Kegel ball, 1xstorage case(with
build in wireless charging system and UV
steriliser), 1 x USB power cable
Note: If the cable power becomes misplaced,

please contact IMTOY customer service.

( 2) User Manual: Includes instructions on
charging, cleaning, operation, warnings, the

warranty terms and the warranty card.
Guideline

IMTOY Inc.

3. Buttons Overview

Candy case’s touch power button and indicator light: Controls both charing and sterilising.

Candy’s power button: Charging Candy for 5 hours before make it start to work first time.
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Getting Started

1. Setting up Candy’s App
Candy’s exclusive App provides professional Kegel exercise guidance.
You may download Candy’s App via the information below.

Note: To get a better experience, please visit us at www.IMTOY.com for compatibility

downloading Candy’s App.
(1) Scan the QR code on the package or on the User Manual, and follow the instructions
onscreen to download.

(2) Please visit us at www.IMTQY.com and go to App downloads to scan the QR code.

2. Registration

Create a new account when first using Candy.

3. Charing

(1) Lower Candy into the recess of the base where it well be held by the magnet, then
attach the lid by lining up the arrows. Now connect up the USB power cable.

(2) Press the power light on the case to charge Candy. The light will pulse whilst
charing. When the power light is pulsing the light on Candy will also flash.

(3) A complete charge takes 5 hours.

4. Cleaning

Rinse Candy with water and clean hands and dry using a clean flannelette (do not air dry

in direct sunlight) .

5. Sterilising
(1) Place Candy onto the glass platform of the base where it will be held by the

magnet. ( Simply flip over the base of the storage case from the charging side)
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(2) We recommend 45 minutes for complete sterilisation.

Note®: Twist the lid into the locked position by lining

up the arrows and then connect up the USB cable.
Press the illuminated power light and UV sterilisation
. will begin, the light will now flash.

4 : Note®@: The glass platform is an important component
4 of the UV sterilise. Do not place the UV side onto any

objects that may break the glass.

6. How to use Candy
Please find a comfortable training area:

(1) Press and hold Candy’s power button for 2 seconds and the power light will flash.
Please make sure Candy has been fully charged for 4 hours before first time using it.

(2) Turn on bluetooth on your smart phone and follow the App’s onscreen instructions to
pair up and select the appropriate training course.

(3) Apply desired amount of lubricant on Candy with clean hands.

(4) Gently insert Candy deeply into your vagina. Please leave the remaining cord
outside to easily remove Candy after use.

(5) Exercising according to the instructions on the App’s training course.

(6) When exercise is finished, relax and remove Candy with the cord.

(7) When you are done, please press and hold the power button for three seconds to
turn off Candy. And repeat the sterilising process according to step 4 and step 5.

(8) After sterilising,place Candy into the cave part of the storage case and made the lid

into a locked position.
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Other Functions

1. App Functions

(1) Training course

Selecting courses: Go to courses>select courses to choose your training plan.

(2) Record
Record analysis: You may check the analysis of your training in the Record.(such as

calorie consumption and butternut training progress)

(3) Settings
DSet a passcode: You may go to Settings to set a four-digit App unlock passcode to
protect your privacy.
@Schedule your training plan: Go to Settings >“set the next course reminder’to schedule
your training course.
®Bluetooth connection: Go to Settings >“Not connected”to build the connection between
Candy and the App via bluetooth. Make sure you turn on bluetooth on your smart device.
@Clear all data: Go to Settings > “Delete all data” to clear all of your training data. The
data clearance is irreversible.

®Reset password: Go to Settings > “Change account passcode”.

(4) Information
DGeneral Guide: You may go to Information>"Instructions”to get a general guide about
how to use Candy.
@FAQ: You may go to Information >“FAQ”.
(®Check for Updates: You may go to Information>"Check for updates“to see whether you

have the latest version of the Candy Player App.
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2. Storage Case Function
The storage case has two functions. The concave part of the base is for wireless charging

of Candy. The reverse side of the base is the ultraviolet (UV) sterilising system.

(1) Charging: Lower Candy into the recess of the base where it will be held by the
magnet and attach the lid. Connect up the USB power cable and press the power light on
the case to charge Candy. The light will pulse whilst charging.

(2) Sterilising: Please make sure Candy attached to the glass platform of the base and

the lid is in the locked position for the sterilising system of the storage case to work.
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IV The Warranty

1. Warranty Instructions

(1) Please keep “The IMTOY Warranty Card”(referred to as “the warranty card”)safe.

(2) We guarantee the IMTOY branded hardware product and accessories contained in
the original packaging against defects in materials when used in accordance with Candy’s
user manual. With the warranty card, you will be able to receive any required services or
replacements for free available under the One Year Limited Warranty for Candy.

(3) One-year warranty period is valid from the date of original purchase, according to
your purchase receipt.
2. What is Not Covered By This Warranty

(1) Not under one-year limited warranty.

(2) Unable to provide the original official warranty card or receipt.

(3) Damage caused by performed by anyone who is not a representative of IMTOY.

(4) Distributors and retailers are solely responsible for any free gifts or promotions
offered.

(5) Normal aesthetic wear and tear ( i.e. wear to the outer case and charging cable).

(6) Damage caused by accidents or improper use, such as improper operation, water/
liquid damage, scratches or cracks from dropping, damage caused by pets or animals.

(7) Any damage as a result of natural disaster.
3. Other Things Need to Know

(1) Repairs or replacements may only apply when a valid warranty card and original
invoice are provided.

(2) Repair or replacement service charges and shipping charges may apply if the
product is not under the one-year limited warranty.

( 3) The warranty service shall based on the warranty terms in User Manual.

Note: IMTOY Inc. All rights reserved.
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Information on Safety and Use

1. Important safety information
Warning: Failure to follow the following safety instructions could result in fire, electric
shock, injury, damaged to Candy or other property. Please ready carefully before using
Candy.
(1) Handling
@ Please handle Candy and its case with care. It is made of metal, high-density plastic,
UV glass, medical silicone and has sensitive electronic components inside. Dismantling or
tampering with it will void the warranty.
@ Candy can be damaged if dropped, burned, punctured or crushed, or if it comes in
contact with corrosive liquids. Do not use a damaged Candy as it may cause injury.
(@ After cleaning Candy, please place it into the concave part of the case to protect it from
scratching, dust and bacteria build up.
(2) Repairing
@ Do not open Candy and do not try to repair Candy yourself as it may cause injury and
will invalidate the warranty.
@ Do not dismantle the base of the case as this will damage the unit, make it unsafe to
use and invalidate the warranty.
@ Any repairing service performed by a non-authorised service provider will not be
covered by the warranty. If Candy is damaged or malfunctions, please contact our
customer service. You may visit us at www.IMTOY.com for more information.
(3) Battery
@ Don't attempt to replace the Candy battery yourself as you may damage it, which could
cause overheating and injury and will not be covered by the warranty.
@ The lithium-ion battery in Candy should be replaced only by IMTOY or an authorised
service provider and must be recycled or disposed of separately from household waste.
(4) Charging
@ Please charge Candy with the original USB cable.
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@ Do not charge Candy in a high humidity environment.

(5) Prolonged heat exposure
@ Candy and its power adapter comply with applicable surface temperature standards
and limits. But, even within these limits, sustained contact with warm surface for long
periods of time may cause damage. Avoid situations where your skin is in contact with
Candy or its power adapter when it’s operating or plugged into a power source for long
periods of time.
@ When Candy’s plugged into a power source. It’s important to keep Candy adapter in a
well-ventilated in use or charging.

(6) Training Schedule
Please schedule your training appropriately according to the instructions.

(7) Note

Please do not share your Candy with other people to against infection.

2. Important Handling Information

(1) Usage
When using Candy, please follow the onscreen instructions to get the best results.

(2) Hygiene
Please keep food and liquids away from the case to maintain hygiene.
@ If Candy is exposed to certain liquids, such as cosmetics, cleansers and inks, please
clean it with water as soon as possible.
@ Although Candy is 100% waterproof, please do not place it in boiling water for
sterilising. If you wish to sterilise Candy you may rinse it with water first, wipe it dry with a
clean flannelette and then place it in the ultraviolet steriliser.
@ Please do not attempt to dry Candy or its case with any heat generating device such as
a microwave oven or hair drier.
@ If you wish to clean the storage case, please do so with the power supply disconnected.
Wipe it with a damp, soft tissue or flannelette and let it air dry (out of direct sunlight).

(3) Temperature
@ Candy is designed to work in ambient temperatures between 32 and 98° F (0 and 37
°C) and stored in temperatures between -4° and 113°F (-20° and 45°C). Candy can be
damaged and battery life shortened if stored or operated outside of these temperature
ranges. Avoid exposing Candy to dramatic changes in temperature or humidity (for

example in a hot car). When using or charging Candy, it is normal for it to get warm.
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@ If the interior temperature of Candy exceeds normal operating temperatures (for
example, in a hot car or in direct sunlight for extended periods of time), you may
experience the following as it attempts to regulate its temperature:

+ Candy stops charging.

+ Battery temporarily stops working.

+ Candy will not turn on.

Important: You may not be able to use Candy if the interior temperature is too high. If
Candy can’t regulate its internal temperature, it will stop working. In this situation, move
Candy to a cooler location out of direct sunlight and wait a few minutes before trying to use

Candy. If Candy does not work again you may contact our customer service department.

Please visit us at www.IMTOY.com for more information or to contact us

support@imtoy.com
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