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1 Introduction

Read this manual if you are working in an enterprise and you have a system administrator. It is assumed that
your system administrator has either configured Bria on your behalf or has give you instructions on configuring
it yourself. If you are not working in an enterprise, read the user guide “Using Bria 3 for Windows — for Retail
Deployments”.

Bria is a softphone from CounterPath that enables you to make VoIP voice and video calls, send and receive
instant messages, share online status (presence) information, and exchange files.

Standard Telephone Features
The CounterPath Bria softphone has all standard enterprise telephone features, including:

»  Call display and Message Waiting Indicator (MWI).

»  Speakerphone and Mute.

* Redial, Hold, Do Not Disturb.

»  Call history — list of received, missed, and dialed calls.
« Call forward.

»  Call transfer.

«  Call record.

e Auto answer.

e Six-party audio conferencing.

»  Three-party video conferencing.

Enhanced Features and Functions

Bria also supports the following features and functions:

* Video

»  Support for several languages in addition to English: Chinese, Dutch, French, German, Italian, Japanese,
Portuguese, Russian, and Spanish.

« IMand presence using the SIP SIMPLE protocol and the XMPP protocol.

» IM conferencing (group chat) via an XMPP account.

»  Corporate chat rooms.

»  Contact list containing the individual user’s contacts.

»  Directory containing names from a shared LDAP directory or Microsoft® Active Directory®.
» Access to Microsoft Outlook® contacts from within Bria.

*  File transfer via an XMPP account.

e Support for DTMF (RFC 2833 or inband DTMF).

» Integration with a SIP deskphone, so you can use either the deskphone controls or the Bria screens to
control a phone call.

»  Automatic detection and configuration of audio and video devices.
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» Acoustic echo cancellation, automatic gain control, voice activity detection.
»  Support for the following audio codecs (not all these codecs are included in the retail brands):

AMR Wideband (G.722.2), Broadvoice-32, Broadvoice-32 FEC, DV14, DVI14 Wideband, EVRC,
G.71laLaw, G.711luLaw, G.722, G.723, G.726, G.729, GSM, iLBC, L16 PCM Wideband, Speex,
Speex FEC, Speex Wideband, Speex Wideband FEC.

»  Support for the following video codecs:
H.263, H.263+ 1998, H.264.

« Automatic selection of the best codec based on the other party’s capability, the available bandwidth, and
network conditions. Bria switches the codec within a call in response to changing network conditions.

»  Compliance to 3261 SIP standard.

*  XMPP compliance as follows:

* RFC 3920
« RFC3921
Supported extensions:
»  XEP-0004
» XEP-0016
»  XEP-0022
» XEP-0077
» XEP-0085
»  XEP-0092
» XEP-0115

»  Support for these firewall traversal solutions: STUN, TURN, or ICE.

Bria Add-in for Outlook™

The Bria Add-in for Outlook is included in Bria. This add-in lets you make phone calls from the Bria Add-in
panel in the To-Do bar of your Outlook window.

Note that you cannot use Bria Add-in with Outlook if you are running Outlook in "“click to run" mode. Outlook
must be installed in the usual way.




2 Installation and Setup

2.1 Getting Ready

Multimedia Device Requirements

Bria requires both speakers and a microphone to make calls. Any of the following configurations are
acceptable:

» External speakers and microphone

*  Built-in speakers and microphone

»  Dual-jack multimedia headset

*  Bluetooth® multimedia headset

*  USB multimedia headset

e USB phone.

HID-compliant devices can be configured to work with Bria.

Video Cameras

Calls made with Bria will work without a video camera, but a video camera is necessary to allow other parties to
see your image. Bria will work with most USB video cameras.

2.2 Installing Bria

If your system administrator has not already installed Bria on your computer, obtain the application from your
administrator and run the Bria installer and follow the prompts in the install wizard.

If you want to configure Bria immediately, then at the final step of the wizard, select Launch Bria.
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2.3 Starting Bria

First-time Startup

If Bria is not already running, start it as you would any other program: Use the Windows Start menuor 2o
double-click the desktop icon. The Bria Login dialog appears. with the Profile set to “Manually enter D
login server”.

' — = a
lBria 3 Login (=) 50 |
Profile [Manually enter login server ‘7|
Login server |i| )

Username: | |
s

P
Password: | |
M

1. Set the profile to the value specified by your system administrator. Typically:

» No login required: Used if you will manually configure Bria, as described below.

» DHCP provided: Used if Bria will be automatically configured for you and your system administrator
has set up for DCHP discovery.

* Manually configure login server: Used if Bria will be automatically configured for you but you must
manually enter the server address (as provided by your system administrator).

2. Ifyou chose the DHCP or “Manually configure” profile, the login dialog appears for you to enter the login
server (“Manually configure” profile only) and your credentials. This information is provided by your
system administrator.

Press Login; the softphone GUI appears.

Subsequent Startups
After the first-time startup, the Bria Login dialog will not appear if you selected the No login required profile.

(If you started up the first time with “No login required” but in fact you do need to log in, go to the menu and
choose Softphone > Preferences and enable login. See page 66.)
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2.4 Configuring Bria

Setting up Accounts

Read this section if your system administrator advises you that you must either configure Bria or complete the
configuration.

(If your administrator advises you that configuration is already done, go to “Populating your Contact List” on
page 6.)

Set up the SIP Account
1. When the softphone appears, click the Go to Account Settings link. The SIP Account window appears.

2. Set up the first SIP account as instructed by your administrator.

3. When done with the SIP account, click OK; the account is created and registered (enabled).

Set up the XMPP Account

4. If your administrator has instructed you to set up an XMPP account, choose Softphone > Account Settings
again. This time the Account Settings window appears, showing the SIP account you have already set up.

5. Click Add > New XMPP Account. The XMPP Account window appears.
6. Complete the window with the information provided by your system administrator.

7. When done with XMPP account, click OK. The XMPP account is registered (enabled).

Set up a Personal XMPP Account

If you already have an XMPP account independent of Bria (for example, a Gmail™ webmail service account),
you can create an account in Bria and pull your contacts into the Bria contact list. You can then IM these
contacts directly from Bria.

8. Choose Softphone > Account Settings again.
9. Click Add > New XMPP Account. A blank XMPP Account window appears.

10. Complete the window with the information obtained from the XMPP service provider. Typically you only
have to complete the User Details. For more information, see “Configuring Bria” on page 57.

11. When done with XMPP account, click OK. The XMPP account is registered (enabled).

In a few seconds you will see all the existing contacts from your XMPP account appear in the Bria contact list,
in a new group.
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n
E'P — @ XMPP Account
Account | Woicemail ” Topology " Presence ” Storage " Transport ” Advanced ] Sroot |
i i Account name: I', Account 2 \]
Account name: | Account 1 | ———
. A Protocol: | PF |
Protocaol: | |
User Details
Allow this account for ~
* User ID: | jsantos j
{2 cal i
[ I/ Presence * Domain: | domainXMPP.com )
* Password | sem j
- User Details
Display name (Josepn Santos| )
+ User(D: [ 1331 )
. S
* Domain: | domainA.com ) i d
' ~
Password: I-\ nmes /I Part selection: | Auto detected -
Display name: (Juseph Santos ) Connect port I-’ o \_'I
Authorization name: I_\ /I Outbound proxy: [" “
Resource: | \]
~ Domain Proxy - ~
Priority: | )|
@ Register with domain and receive calls - -
Send outbound via:
Domain
, \
() Proxy  Address: | /'I -
Dial plan [’ #5\a\a T;match=1;prestrip=2; ;I
a =
count Settings @
Add = || Edit.. | Remave...
Enabled | Account Name Status Protocol User ID | Call |
I~ Account 1 Ready sIP 1331 o7
(ad Outlook Disabled Outlook Outlook ®
=0
| SV EE——

Populating your Contact List

Typically, you will want to create contacts in order to easily make phone calls, send IMs and transfer files. You
can bring in contacts from other sources:

*  From a file such as a vCard or comma-separated-values (CSV) file. See page 39.
»  From your Microsoft® Outlook® address book. See page 65.
» From a corporate directory, if your system administrator has set one up. See “Directory Tab” on page 55.

In addition:

» During a call that you place or receive, you can add the other party to your contact list. See “Handling an
Established Call” on page 16.

* You can add addresses to the Contact list one by one. See page 41.

For general information on contacts, see page 37.
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2.5 Troubleshooting

Bria includes these tools for helping you troubleshoot problems:

* You can verify that your microphone, speakers and camera are working and can set the volume to a
comfortable level without having to actually place a phone call.

*  You can verify that you are successfully connected to the network.
*  While you are on a phone call, you can test the quality of the audio
« Asafinal option, you can create logs of your activity and send them to customer support.

See page 79.

2.6 Checking for Bria Updates

Your system administrator should tell you about the policy for checking for and installing upgrades.
To check for updates to Bria, choose Help > Check for Updates. The Auto Update window appears.

« If anew version of the software is available, you can download it from this window.
» If no newer version is available, this window informs you that your version is up to date.
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3 Making Phone Calls

3.1 Starting and Quitting Bria

If Bria is not already running, start it as you would any other program: Use the Windows Start menuor oo
double-click the desktop icon. Bria appears. To quit Bria, choose Softphone > Exit or press Ctrl-Q.

3.2 The Onscreen Softphone

Showr/hide resources such as Change layout of contact Close to system tray. This icon does
contacts, favorites and modules list and import contacts not shut down Bria
such as chat rooms and workgroup o

Minimize to system tray

ia 3 - Joseph Santos - @i
Bria menu. ‘B{ u

See below. Scfiphone 'View  Contacts Help

(@ Available +)
Toolbar. See

below. |§E| 3 _'E eﬁ

-
A ( 9] C=NE
1 asc 2| o 3]

[
(e 4)[m 5][uno 6]
[
|

sors 7 |[rv 8 [ vooz 9|

o #

Contacis
& [ A
- Family (D) El

W Friends {3)

To create this compact view, from
the main menu choose View and
hide all resources. Then hide the
dialpad (in the toolbar).

‘Bn‘a 3 - Joseph Santos (] @i

Sofiphone  View  Contacts Help

—_—
|\a Available ¥)

7]
]

Hﬁiﬁ) CIII.III'I'EIHTHX. i ( | Woice messagﬂ]

4% COUNTERPATH,

e

| e 1 e
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The Bria Menu

Bria.

»  Accounts. You will work with these settings only if advised to do so by your system administrator.

»  Preferences. These settings control the way that you work with Bria and apply to all accounts. See
“Configuring Preferences” on page 66.

« Exit. To shut down Bria. You can also exit by pressing Ctrl-Q.

* View. Changes how Bria looks. Also lets you view the message archive, chat rooms (if you are a member
of one; see page 33), and your workgroup (if you are a member of one; see page 25).

Contacts. Lets you work with contacts.

Actions. Lists the actions that you can perform, depending on the current “state” of Bria. For example, if a
contact is selected, it lists all the actions that can be performed on that contact.

Help. Provides access to various service-related features.

The Bria Toolbar

The toolbar has various buttons, including the message waiting indicator (MWI) and missed calls indicator.
Hover over each button for a description.

A - E"
Ll L L [

Receiving an Online Status Request

If presence is enabled, then at any time you may get an Online Status Request dialog. For information on this
request, see “Sharing Online Status” on page 46.

-

I}Oniine Status Reguest @i

Kokila Perera (2766) wants to communicate with you and see your online
status on account Account 1 (SIP)

Contact Details

Display s | Kokila Persra |

Group: [Friends -

Click Allow to add this person to your contact list and send an online status
request.

Click Block to decling the online status request and add this person to your

block list.

10
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3.3 Placing a Call

Place the call as described in the table below. The outgoing call opens in its own call panel, below any other
existing call panels. You will hear a ringing tone while Bria attempts to make a connection.

Option

From the...

Description

Keying

Dialpad or computer
keyboard

1. Enter the phone number in the call entry field using the dialpad or
the computer keyboard. To turn letters to numbers, see page 13

If entering a softphone address, you can enter the entire address
(6045551212@domainA.com) or just the number (6045551212).

As you type, a suggestion for completing the entry may appear.
Choose the suggestion or keep typing.

2. Click the Call button or press Enter.

Drag-and-drop contact or
previous call

Contacts or History tab

Drag an entry from the Contacts or History tab.

Right-click a contact or
previous call

Contacts or History tab

Right-click an entry from the Contacts or History tab and choose Call.

Double-click a contact

Contacts tab

Contacts have a “double-click” action (page 66) that either makes an
audio phone call or starts an IM.

Single-click a contact

Contacts tab

Hover over the right side of the contact to reveal the click-to-call
button. Click to place a call using the primary phone number for this
contact.

Double-click a previous
call

History tab

Double-click an entry. An audio call is placed.

Redial

Redial button

»  When the call entry field is empty, click the Call button.
¢ Or click the arrow in the call entry field and select a recent call.

An audio call is placed.

Dialing

Dialpad

1. If the dialpad is not visible, click the Show/Hide dialpad button.
2. Click the numbers on the dialpad to enter the phone number.
3. Click the Call button or press Enter.

From an instant message

IM window

Click the menu at the top of the IM window and choose Call.

11
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1a 3 - Joseph Santos 9 Call entry field
Softphone View  Contacts Help
(@ Available =)
e e v
(Kd ﬂ) Call [+ Click to place the call
JKnkila Perera - Softphone: 2766¢@dom..._| Auto complete suggestions
= Y e -
ia 3 - Joseph Santos =
Softphone  View  Contacts Help

I'b On the phone +)
e L Wme -

| oG]

Calling

Kokila Perera
Softphone: 2766

End
[ Bria 2 - Joseph Santos =) & |
‘1‘_&7 CGUII‘I'IIHTH) Sofiphone  View  Contacts Help
|'@ On the phone v-\'
For information on working with the call, see EEE @ _~ E Eﬁ = A
“Handling an Established Call” on page 16. ). - .
Call established 00:00:13

Kokila Perera
Softphone: 2766

(5] & % - (&=

4% COUNTERPATH i

Dealing with an Auto Attendant

If you know that your call will be answered by an auto attendant and you know what menu items you will
choose, you can include those menu items (DTMF) in the phone number when you dial it:

»  Before the first DTMF number, include at least one capital P.

* You can include other Ps. Each P causes Bria to wait one second before sending the next character.
» At the end of the input, you must include a ; character.

Example: To dial a number, add a 3-second delay and then press 44, enter this in the call entry field:
604551212PPP44;

Example: To dial a number, add a 6-second delay, then press 1 then 3 then 2, each with a two second delay:
604551212PPPPPP1PP3PP2;

12
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Selecting the Account to Use

This information applies only if you have more than one SIP account set up and enabled.

When you place a call, you can explicitly specify the account to use for that call.

The account selection options appear only if you have two or more SIP accounts that are enabled and being used
for phone calls. To make an account “useable” for phone calls, choose Softphone > Account Settings, select the
account and change the Allow fields on the Accounts tab (page 57).

{Bria 3 - Joseph Santos

O®|

Sofiphone  View  Contacts
(@ 2vsilable ¥ )

= | -,
W e

o Ll
P 1]

Help

Choose the account to use.

If you choose Auto Select, then the
account to use depends on dial plan rules
set up by your system administrator. If
there are no dial plan rules, then the
“preferred” account (page 57) is used.

I'\E nter name or number

Aufo Answer

v) Call |

Hide my Mumber

4> COUNTERPATH,

This account will be used for all
calls until you select a different
account or go back to Auto
Select

Letters to Numbers

Tum Letters to Mumbers
Call Using my Deskphone

[ Bria 3 - Joseph Santos

©®

Sofiphone View  Contacts

|Q Available )
e

ol
P

Ll

Help

I'\E nter name or number

G

4% CoUNTERPATH,

You can type letters and Bria will convert the letters to numbers when placing the call:

Turn letter-to-numbers on or off

f Bria 3 - Joseph Santos

O ® |

Type the phone number using
numbers and letters, as desired

When you click Call, the call

Sofiphone View  Contacts

(@ ~vailabie ¥ |

He LW B

AL

Help

ol L L
|'\E nter name or number

Auto Answer

Hide my Number

4% COUNTERPATH

Turn Letters to Mumbers

panel will open and the call will be placed. The call
panel will show the phone number all in numbers.

Call Using my Deskphone

13
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Hiding your ldentity (Anonymous Calling)

You can hide your identity on a call, so that the other person will not see your name or number on their phone.
Your ID will be hidden for all outgoing calls until you turn off Hide my Number.

Anonymous calling is automatically turned off when you shut down.

Turn Hide your identity on or off

{Bria 3 - Joseph Santos @

zofiphone View  Contacts Help

(@ 2vailable ¥

A & =F | o —

e Jd W e &

' ", ~—1 Auto Answer

| Enter name or number = ) Call | ]

o Hide my Mumber

Tumn Letters to Mumbers

\1& MIIH‘H; Call Using my Deskphone

Placing another Call

You can place another call. There is no limit to the number of calls you can make, although eventually the
quality of audio and video will degrade because of limitations on the computer.

Place the call in the

ia 3 - Joseph Santos =
usual way

Sofiphone  View  Contacts Help

I'@ On the phone =

Ee LWer v
( ) (e ]

Existing call is

automatically put on hold Call on hold D0:00:09
Kokila Perera
) ) |
Callin
New outgoing call g Rita Sant fBria 3 - Joseph Santos = & |
ita Santos
Softphone: 1440 lSoltphone iew . Contacts Help
I',Q On the phone )
T =1 —
222 ¥ B -
( Enter name or number v)
Hkﬁﬁ :I uulllm) Call on hold D0:01:02 End
Kokila Perera
Switch between the different calls by clicking - —
Resume on the desired call panel. That call Call established 00:00-02
becomes the active call and all other calls Rita Santos
are put on hold. Softphone: 1440
|
é % - (&

<4 COUNTERPATH,
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3.4 Handling Incoming Calls

Bria must be running to answer incoming calls. It can be running in the system tray.(If Bria is not running,
incoming calls may be directed to voicemail; check with your system administrator.)

The new call appears in its own call panel. In addition, the Call Alert box appears. For information on setting

call alert preferences, see page 67.

ia 3 - Joseph Santos

o

(@ 2vailable +)

Sofiphone  ‘iew  Contacts

o " S B o
L L N EI
L =

Help

(

-
D(EE ]

Incoming call

Kokila Perera
Softphone: 2766

e rewer] o)

a1 Decline

< 4) COUNTERPATH,

Click. If you are on another call, that first
call is automatically put on hold. You are
now talking to the new caller.

This is the alert for an audio-only call

a

ilncﬂming Call @)‘

Kokila Perera
M 27EE@internal xten net

[t‘ Answer ] [ﬂ Decline ]

—

—

Click to answer a video
call and start sending your
video immediately

Auto Answer

Turn Auto Answer on or off

ia 3 - Joseph Santos =

Softphone  View  Contacts Help
(@ 2vaiiable +

Ee e 5

Or click Forward; a call entry field
appears. Enter the name or number to
forward to and click Forward Now.

Or click. There will be a busy signal. The
call may be directed to voicemail (if you
have this service).

This is the alert for a video call

-

rfplm:nming Call )

Kokila Perera
2766 @internal xten. net

[i‘ Yideo

Click to answer without video; if you
want (and if you have a camera), you

[ Audio ][ﬂ Der:lin&_]-

Auto answer is initially configured to auto-answer
after one ring, and to send only your audio when the
call is established. To change this configuration
choose Softphone > Preferences > Call Automation.

Auto answer is automatically turned off when you
shut down.

‘o 5 Auto Answer
| Enter name or number V/I Call |

Hide my Number
Turn Letters to Mumbers

4 COUNTERPATH,

Call Using my Deskphone

15
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3.5 Handling an Established Call

Place another call Audio Controls Voicemail
The current call is automatically ) See page 24
put on hold. See page 14 for more Speakerphone Speaker control, microphone

information control and mute

 Bria 3 - Joseph Santos ©® |

sofiphone | “iew | Contacts  Actions Help

I_Q On the phone ‘v’/!

X ST Y -

[\ET.,E:I' name or number VJ'I Call |
Call establizhed o0:00:17
Add as Contact 0045550777 p

Add the current caller as a
contact. See “Adding a
Contact Using an Existing

Address” on page 44. @ % - End

Invite to Conference Call

Send Instant Message

Hﬁ}&’ COUNTERPATH o 5o cail Recording

Transfer Video Conference Calls
See page 17 See page 19 See page 21

Instant Message
See page 29page 21

Record the Call
Record the call as a WAV file (audio
only) or an AVI file (audio and video)

Ending a Call

Click the red End call button on the Call panel (the call can be active or on hold). The call panel closes after a
few seconds.

16
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3.6 Transfering a Call

Basic (Unattended) Transfer — Transfer this Call

Click the Transfer button

| Enter name or number

[ Bria 3 - Joseph Santos =) 69|
Softphone View  Contacts  Actions Help
I@ On the phone )
= i I =P | .
2% 4V E b

( v) (eatlx]

Call established

Rita Santos
Softphone: 1440

(o ] 6 S -

00:00:04

4% COUNTERPATH.

The call is put on hold and a call entry field appears.

Call on hold

Rita Santos
Sofiphone : 1440

(2766

00:02:30

Sﬂ)[ Transfer Now | ‘v’] ®

Type a name or number, or drag a contact
into the field.

Then click Transfer Now.

If the button does not show “Transfer
now”, click the down arrow and select
Transfer now. You can also permanently
change the option that appears on the
button; see page 66.

The call may end immediately.

Or it may show “calling”, In this case, do not
hang up immediately: if the other person does
not answer, the call will come back to you.

Tranzfer: calling 2500
Rita Santos

00:00:18 |

Transfer succeeded
Rita Santos

D0-00:11
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Attended Transfer — Call then Transfer

You can first speak to the target (the person you are transfering the call to), then click Transfer Now to complete

the transfer.

Click the Transfer button

Call established

Rita Santos
Sofiphone @ 1440

I
(oo | 3 S

00:00:42

End

The call is put on hold and a call entry field appears

Call on hold

Rita Santos
Sofiphone ; 1440

00:01:20

(2766

ﬁ/j Call First |+ | &

Type a name or number, or drag a contact

into the field

Then click Call First

Bria phones the new
person

When the other person answers, the Transfer

Now button is enabled

If the button does not show “Call first”, click the
down arrow and select Transfer now. You can also
permanently change the option that appears on the
button; see page 66.

Call on hold

Rita Santos
Sofiphone @ 1440

00:01:43

You can hang up the
second call and return to

Sofiphone @ 1440

Resume:

Call established

-ty Hokila Perera
& Ml Sofiphone ; 2766

|
[ Hold H Tranzfer Now

Resume the first call
Calling
SN Kokila Perera
W Sofiphone : 2766
Call on hold 00:02:07
S Rita Santos

Cancel

When you are ready, click Transfer Now.
The call panel closes

Or if the other person does not want to take the
call, click Cancel and return to the first call
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3.7 Handling Video Calls

Placing a Video Call

Calls made with Bria will work without a video camera, but a video camera is necessary to allow other parties to
see your image. Bria will work with most USB video cameras.

From the Dashboard

ia 3 - Joseph Santos =
Sofiphone View  Contacts Help
(@ Available +)

s dH e -

Click the down arrow and

(kd ﬁ) Call |+ choose Video call

JKnkila Perera - Softphone: 2766@dom. .. {

b L™ Ll ’.1

From the Contact List or History

9
k‘-ontacis P
2. (kok ﬁj
mgxmh Perera
Call )
Choose Video Call
Wideo Call
Send Instant Meszage
Edit Profile

Wiew Call History
Add to Alert List
Add to Favorites

Block thiz Person

Delete Contact
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Adding Video
If you have a camera, you can add video to a call that started as an audio call.

Click Start Video (gﬁ ) in the call panel. When you add video, the other party may (or may not) start sending
their video to you.

Other Party Adds Video
If the other party starts their video, your video window automatically opens and the video is played. You can

start sending your own video, if desired (and assuming you have a camera) by clicking Start Video(& ) in the
call panel.

Pausing and Resuming Video

Click Stop Video in the call panel or close the video window to pause sending your video.

Click Start Video to resume sending your video; the video window will open.

Showt/hide video window

‘Bria 3 - Joseph Santos = m
Sofphonz  \iew  Contacts Help .
@W ﬁg.i(okiia Perera =) @
HeJdWETE b
( =)
Call established 00:00:13

Kokila Perera
Softphone: 2766

A % - (Ex
1& COUNTERPATH X
Start Video and Stop Video Sending your video
%
S — —
Status of your video Click to configure the camera
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3.8 Conference Calls

Starting a Conference Call

From the Dashboard

ia 3 - Joseph Santos =
Sofiphone View  Contacts  Actions Help

—_———
« Enter the number or address by typing (@ svailabie ¥ )

. : P A 5 =¥ ] o 3
Or drag a contact or history item 2a3 3 ! 1§ ﬁ -
« Or select from the redial list Lo . )
(Kokila Perera [Softphone:... ﬂj Call |+
Audio Call
,
xfiﬁ"m:m) fiazo Gl
- Start Conference Call
Send Instant Message

Then choose Start Conference Call

From an Existing Call
From One Established Call

Call established Do:00:11

Kokila Perera
Softphone : 2766

> = [ Eoa]
\ Invite to Cnnw

Send Instant Message

b COUNTERPATH | =i Call Recording

From Two Established Calls kﬂﬂ'ag__]memm (_)@‘
Softphona  View  Contacts Help
Q On the phone \r’\|
gas VYL B EE v

f- :

I\En-\er name or number VJ Call | |
Call on hold DD:01:36

Kokila Perera End

Call established 00:00:05

Rita Santos
Softphone @ 1440

(o) 6% - (o

Invite to Conference Call
q Werge Calls
""L% mmj—“ Send Instant Message

Start Call Recording
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Managing the Conference

| Bria 3 - Joseph Santos @@ |

Softiphone  View  Contacis Help

IJ. i 1 'w:\' . .
'M / Mute. When you mute during a video call,

you may also want to click Stop Video to

FF =8 E’ o= X
rrir] il & . stop the video feed.
[__E nier name or number 'v'_.]' Call |

Conference call: 3 participants 00:01:17

Rita Santos +

Softphone 1440 Participant menu

Separate
Send Instant Message

a0 Kokila Perer,
=5

Softphone : 27  End Call

| Howd + | End
I Invite to Conference Call
2 :]
‘1_‘&3? COUNTERPATH,
Conference call entry field Conference menu

Adding More Participants
You can add more participants to an existing conference in any of these ways:

* Right-click on a contact or history item and choose Add to Conference Call.
» In the conference call panel, enter a name in the call entry field and click Add.

« Addin a separate call that is not part of the conference call: In the call panel for the individual call, click the
down arrow and choose Merge Calls. This call is added to the conference call.

Send an Instant Message

Click the down arrow beside a participant name and choose Send Instant Message.

Removing a Participant

To remove one call from the conference, click the down arrow beside a participant name and choose Separate.
The call becomes a separate call.

Ending the Conference

To hang up on everyone, choose End conference from the conference menu.

Suspending the Conference

To suspend the conference, choose Hold from the conference menu. All participants are put on hold.

If you need to speak to one participant separately, put the conference on hold, separate the one participant from
the conference, take that person off hold. When done, merge the participant back into the call.
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Video Conference Calls

Calls made with Bria will work without a video camera, but a video camera is necessary to allow other parties to
see your image. Bria will work with most USB video cameras.

fi Bria 3 - Joseph Santos Q® |
Sofiphone  View  Contacis Help
':@ On the phone vj This person has video.
i =1 This person does not have video. To remedy this
=" y ill E - . . . . . . .
el "= situation, stop video and start it again. Video will be
N 2 sent to all the current participants.
( Enter name or number -) [ can | particip
) Closing the video window stops
Conference call: 3 participants D0:D417 sending video.
Rita Santos + - :
Softphons © 1440 (Video) | Conference @ ®

PRl Kokila Perera =
k= Sofiohones @ 2766

{

Hold End

@ COUNTERPATH

Sending your video

Including Video in a Conference

When you start a conference from established calls, video is automatically included if at least one of the calls
already includes video and is sent to all the participants.

When you start a conference from scratch, video is not included. You can open your video window and choose
to add video at any time. Video is sent to all the participants.

How Video Is Shared

The conference host (the person who starts the conference) serves as the host for other video. Whatever the
conference host is receiving will automatically be sent to the other parties.

If the conference host pauses or stops video, other participants will no longer receive video.
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3.9 Voicemall

If your service includes voicemail and you have set up voicemail options (page 57), then when you have
voicemail messages, the voicemail icon appears at the top of the phone (the icon may include a number). You
can click the icon to automatically connect to voicemail and listen to your messages.

Voicemail icon

[ Bria 3 - Joseph Santos () @a
Sofiphone \iew  Contacts Help

IQ Available ¥)

= T & & 9
( D]
4% COUNTERPATH, i/

3.10 Forwarding Calls

Forwarding Calls

You can enable or disable forwarding so that calls will be automatically forwarded to another number. You can
set up forwarding so that calls are always forwarded or so that calls are forwarded only when you are on another
call.

Ask your system administrator if you should set up forwarding through Bria. It is possible that your system
administrator has set up this feature on the PBX, so there is no need to set it up in Bria.

To enable forwarding through Bria, choose Softphone > Account Settings. Choose an account and click Edit,
then click the Voicemail tab. For complete details, see page 57.

You can also forward a call “on the fly”. See page 15.
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3.11 Viewing Your Workgroup

The workgroup gives you a detailed view of phone-related activity for a team.

The workgroup feature must be set up before it can be used; see page 60. Once this is done, choose View >
Workgroup to view your workgroup.

The Workgroup window supports many of the same features as the contact list.

Click to call this

person
Click the name to display
the contact flyout

| Workgroup @

Group Member Action Status

Other Party

£ Rita Santos [1440]

& Kokila Perera [2768]

A name may be grayed out. Typically, this means that the person is not
letting you watch them, perhaps because they are your supervisor.
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Monitor, Pick up and Join

Incoming Call

A member is receiving an incoming call

Click to pick up this call. A call panel will open on your Bria and
you will immediately be connected to the caller.

Group Member | Action | Status I Other Party

£¥ Rita Santos [1440]

Outgoing Call

A member is making an outgoing call. You cannot
join this call until it is established

e o)

Group Member a Action Status Other Party

£¥ Rita Santos [1440]

&~ KKokila Perera [2T66] v BB Calling 6045551212
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Established Call

A member is on an established
incoming or outgoing call

Click to join this established call. An outgoing call will be placed. If the
other person accepts the request, you will immediately join the call and be

talking to all the parties.

Group Member =

Action Status

Other Party

£ Rita Santos [1440]

Receiving a Request to Join

Another member of your workgroup may request to join one of your phone calls. The request appears within the

current call panel.

ﬁBﬂa:i—Jnsem Santos

Softphone  View  Contacts Help

. On the phone #

e on Account

Calls will be made on A

—

EL TR e v
( v ) (e [

Call established ooo1:22

604555121240

Join call request from
Rita Santos
" Softphone : 1440
Add to Call

If you click Add to Call, the other
person will immediately be added to
this call and be talking to all the parties.
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3.12 Working in Deskphone Mode

If you have a SIP deskphone, you can use Bria in deskphone mode. In this mode:

* You can initiate calls from Bria and then pick up the deskphone receiver in order to speak to the person.
You can then control the call using the deskphone controls. You can also hang up the call using Bria.

» Information about incoming, outgoing and established calls is displayed in Bria in read-only mode.

Set up for Deskphone Mode

1. Get ready:

»  Make sure the deskphone has already been set up in your network and can make phone calls.
* Find the URI of the deskphone. For example, 3210@myEnterprise.com.

« If you have multiple SIP accounts, the account that the deskphone URI belongs to must be the preferred
account for phone calls. Choose Softphone > Account Settings to check which account is the preferred
account; change it if necessary.

2. Choose Softphone > Preferences > Devices and display the
Other Devices tab. Click Deskphone. The Deskphone dialog

appears.

3. Enter the deskphone IP address (URI) and click OK.

Working in Deskphone Mode

Click to turn deskphone
mode on or off

LBria 3 - Joseph Santos

s

Softphone  \iew  Contacts

i N i
|\a Available ¥ |

—— & E’
i F
i F

I:\E'T,E:I' name or number

@ counTerPaTH

4

This message appears for a
few seconds

To place a call from Bria in deskphone mode:

g
}Deskphone ®1
f#] SIP Device
-
Deskphone URI: k321:-@m;.-Enterprise.wm )
Help
=
. Answ
<\ [ Cal Auto Answer
4 . Hide my Mumber
Tumn Letters to Mumbers
Call Using my Deskphone
{Bria 3 - Joseph Sanios Q®]
Sofiphone View  Contacts Help
[Q Available VI
G 8 3
a2 it © v
( Enter name or number «)
iy e e The phone i ready ®
Connected to deskphone
x&ﬁ) COUNTERPATH

»  Place the call in the usual way. The deskphone rings.

»  Answer the call on your deskphone. When the other person answers, the call is established.

*  You can hang up the call from Bria or from the deskphone.

To answer a call in deskphone mode:

» Information about the call appears on Bria, but you cannot answer the call there.
»  Answer the call on the deskphone.
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4 Other Bria Features

4.1 Instant Messaging

Sending an IM

1. Youcan send an IM to a contact who has a softphone or XMPP address.

From the Contacts tab

Right-click on the contact and choose Send Instant Message. The contact must
have a softphone address.

Or click on the IM icon that appears to the right of the contact name.

An active phone call

If the person is a contact, choose Send Instant Message from the call panel
menu.

An active conference call

If the participant is a contact, choose Send Instant Message from the participant
menu.

2. Type the message. Include emoticons and formatting, as desired.

To insert a return in the message, press Enter. (You can control the behavior of Enter and of Ctrl-Enter on
the Softphone > Preferences > Application panel.)

3. Click Send.
ERita Santos - Instant Message = @]
n@ Rita Santos « Click to select more actions
r Edit Profile
Joseph Santos: hi Cal ¥
Wideo Call ¥
“iew Message Archive
[ arial v|[ov|B J U E2
— Message input area
‘
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Receiving an IM

When an IM is received, either the IM window or a Call Alert pops up. (To control which window appears,
choose Softphone > Preferences > Application.)

4.2 Sending a Broadcast IM

You can send an IM to several people at one time. A broadcast IM is not a group chat:

» With a broadcast IM, each recipient can reply to the IM, but only you will see these replies; the other
recipients will not see these replies.

» With a group chat, all parties see everyone’s messages and the messages each party sends are seen by
everyone. See “Group Chat (Conference IM)” on page 31.

1. Select the parties from the Contacts tab in one or more of the following ways:

»  Select one or more contacts in the usual ways (using Shift-click or Ctrl+click and/or Shift+Ctrl+click).

»  Select one or more groups in the usual way.

2. Right-click and choose Send Broadcast Instant Message. The Send Broadcast Instant Message window
appears.

pBroadcast Instant Message © @) Click to add more contacts. Shows the display names of all

the selected contacts and the individual display names of
1 all the contacts in any selected groups. Contacts that do
not have a softphone address are not included in the list.

Colin Levent; Emily Davison; Frank Chan; Rita Santos

= “|[o~]B | U E &

—_ Sl

| (&)

3. Type the message. Include emoticons and formatting, as desired.

To insert a return in the message, press Ctrl+Enter. (You can control the behavior of Enter and of
Ctrl+Enter; see Preferences > Application.)

4. Press Send or Enter. The IM is sent and the window closes.

A recipient may send you a response, which will be displayed to you in a regular Instant Message window;

you will then be in a regular IM with that one party.
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4.3 Group Chat (Conference IM)

Group chat allows you to exchange instant messages with a group of people in the same session. All people
must have XMPP accounts configured in order to participate in group chat.

There is no limit to the number of participants in a group chat session. You can also invite more participants
during a group chat session.

1. Inthe Contacts tab, select the desired contacts. Contacts must be online.

2. Right-click the last selected contact and choose Start Group Chat. The invitation dialog appears.

F- Y
| Group Chat 0|
‘You have selected: Rita Santos, Kokila Perera. Please enter invitstion text:
Please join my group chat..
e— —
‘jsantos - Group Chat = @J
2 Participants
jsantos
Rita 5antos This room is locked from entry until configuration is confirmed.

This room is now unlocked.

You have invited Rita Santos to the group chat.
You have invited Kokila Perera to the group chat.
Group Chat Ready

Rita Santos has joined the group chat.

jsantos: Hi Rita, how is it going with the presentation?

Toinvite more pariicipants drag and drop online contacts from your contact list

[Arial v'||i1D'~"] B J UEE=G@

| ) (G

Inviting More Participants

To invite more participants to a group chat, select online contacts (who have XMPP addresses) from your
Contact List and drag them to the Group Chat window. Any participant in the group chat can invite more
participants.

Leaving a Group Chat

To leave a group chat, close the Group Chat window.

If you have the group chat and you leave the session, the session continues with the remaining participants.
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Rejoining a Group Chat

If you leave a group chat, you will be able to rejoin it so long as the session is still active (at least one other
person is in the chat).

1. View > Chat Rooms. Even if you do not normally belong to any chatrooms (next page), the chatroom
popup appears to show you the group chats you had joined that are still open.

2. Select this group. The Group Chat window reappears.

& - B
| Chat Rooms @ ®|
Raom ID | Room Name |
ObSc4bSGc2d142f7bd 173400604 1d5e8@econf...  ObSc4bS6c2d142fTbd 1834006041458
onferea ._][Cancel]

This is a group chat that you were in and that is still open
with other people.
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4.4 Chat Rooms

Chat rooms are set up to allow the same group of people to have a group IM session, usually on a regular basis.
For example, your system administrator may create a chat room called “Marketing” and add the marketing staff
as members. Every Monday at 8:00 a.m., each member opens the chat room on Bria and joins the conference.

You can only use chat rooms if your system administrator has set up chat rooms and added you as a member.
Chat rooms are only available on XMPP accounts.

1. Obtain the following information from your system administrator:

*  The names of the chatrooms you belong to.
»  The XMPP account that must be enabled for you to use the chatroom.

2. Choose View > Chat Rooms. (If the menu item does not show, make sure the appropriate XMPP account is
enabled). If you have more than one XMPP account, an account prompt appears.

I

;Chat Rooms @d

Select the account fo use for joining a chatroom.

. jabber chat net
gmail.com

(o (omen)

3. Select the appropriate account and click OK. The list of chat rooms that you belong to appears.

- -9
| Chat Rooms =) 00
Raom ID | Room Name |
vancouversales@conference jabber cis-w .. Vancouver Sales
marketing@conference jabber.: oo omt Iarketing

ObSc4bSGe2d142f7bd 118400604 1d5ed@econf...  ObSc4b®6c2d142fTbd 118400604 1d5e8

l [ Cancel l

This is a group chat (page 31) that you were in and that is
still open with other people. The group chat appears on
this list until the last person leaves it.

You can rejoin the group chat by selecting this group.

4. Select the chat room and click Join Conference. If prompted, enter the password for the room (obtained
from your system administrator).

The Chat Room window appears showing you and other people who have already joined to the chat room
session.
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[ Chat Room - Marksting o @]
2 Participants
jsantos@jabb... Chat Room Ready A
rsantos@jab... jsantos@jabber.. = i.chat.net: Hi Rita

rsantos@jabber. .. - - chat:net: Andrew told me he is going to be late so
let's get started without him

4l

k

[Arial v_||:1n * B I UED

4.5 Viewing the Message Archive

You can view your recent IM activity for any contact, group chat session, or chat room session. Do one of the
following:

»  On the menu, click View > Message Archive.
» Orright-click a contact and choose View Message Archive.
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Select your own name to view your
group chat and chat room sessions

Select another person to view
instant messages with that person

Message Archive 5] @
Message type:
[an v]( %) []
Contacts Date / Time | contact Adaress | Account Typs Right-click to delete
SeIeCt one or more 7Aﬁron Olive Today 5:38:57 PM reantes@gmail com jsantos0887 @omail ¢ Inztant message or save the SeIECted
names and then Andrew Fuiz N e i) : || conversation
- . Frank Chan Today 4:53:05 PM rsantes@jabbe: jsantos@jabber. Instant message
rlght_C“Ck to save or isantosi@jabber dieselc || 3M52011 5:31:30 PM rsantes@jabbe: jsantoz@jabber - Group chat
delete all the Kokila Pererz 3152011 12:00:34 PM  reantos@gmail.com jsantos0887 @gmail.c...  Instant message
conversations for L

those people

Close
=
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4.6 Sending and Receiving Files

Sending Files

If you have an XMPP account, you can send files to another contact who has a Jabber address (meaning that
they have an XMPP account).

1. Choose one of these actions:

* Right-click a contact and choose Send Files; a standard Open dialog box opens.

Select the files to send and click Open. The Send Files dialog appears with a “waiting” message. If you
want, you can cancel the send before the other person retrieves the file.

» Drag a file from a folder to the IM window.

- B -9
| Send files to: Rita Santos =) 00|
Waiting for Rita Santos to accept.
| | 0%
final_report.cev Dbytes / 63283 KB
D Cloze this dialog when done

- 4

To cancel the file transfer before the other person retrieves the files, click Cancel.

Receiving Files

If you have an XMPP account, another person with an XMPP address may send you files. The following dialog
appears, to allow you to save the file.

The file is saved to the location specified in Preferences > Advanced.

;File transfer from: Rita Santos = @4\

Accept the following files from Rita Santos?

| | 0 %

D bytes / 202.85 KB

D Cloze this dialog when done

Save... || Decline

- 4
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5 The Contacts Tab

The Contacts tab displays your contacts. Each contact is shown with presence information and icons for single-

click phoning and IMing.

If the Contacts tab is not showing, go to the main menu and choose View > Show Contacts.

Add a Contact

Search entire contact list

iContacts

il

& (

)

= Family (1)

H Emily Davison

w Friends (1)

n Louis Bertin

- Waork (4)

nﬂ Colin Levent
n {#) Frank Chan
Idle
% Kokila P
a okila Perera

na Rita Santos

@b COUNTERPATH

You can change the detail and layout of the
contact list: from the main menu choose
Contacts and set the desired options

Contacts are typically organized into
groups. Bria includes built-in groups. You
can add more groups, as desired.

The online status of others. See page 46

Mew Group
Add Contact
Import Contacts_..
Export Contacts...
Show Offline Contacts
% Show Groups
@ Sort by Mame
Sort by Online Status
Show Compact View
@ Show Expanded View

Collapse All Groups

Expand All Groups
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5.1 Populating the Contact List

At any time, but particularly when you first deploy Bria, you may want to populate the contact list with contacts
from an external source such as a file of contacts or contacts in your Outlook address book.

From an LDAP Directory or Active Directory

If your system administrator has set up an LDAP directory or Microsoft Active Directory, you can create
contacts from it:

1. Make sure Bria is configured to connect to this directory (page 74).
2. From the main menu choose View > Show Directory (page 55).

added picture in 3.2

iDireclory (i) i
( ) (e
Mame & Number
Catherine Jacobs 6045551167 E
Chriz Mitrovic E045553344
Chris Hammand B045557231 '
Colin Shi E045553344 I
Colin Stuart £0455520-3344 Il
Craig Hanlas A045553344
Dan Buck 8045559373
Daniela Quen 6045553035
Dave Shi 6045557231
Dave Hanzen 6045551345
Dave Stuart 6045553920
David Hammond £045553354
po s ot ]

o —

3. From the Directory tab, select people, then right-click and choose Add as Contact.
When you have “contacts created from directory”, the contacts are:

»  Automatically updated whenever the corresponding directory entry changes.
« Automatically deleted if the corresponding entry is deleted from the directory.

Populating From the Microsoft Outlook Address Book

You can populate the Bria contact list by pulling in the contacts from your Microsoft® Outlook® contacts.
Create an Outlook account: from the main menu choose Softphone > Account Settings. See page 65 for more
information.
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Populating by Importing Contacts

You can populate the Bria contact list by importing from an external file or files. Your system administrator
may have placed a file on a server for you to import. You can also import your own file or files, as many as
required. The new contacts will be added to the existing contacts.

You can import a contact list from:

CSV. A comma-separated file. Use this method to import from a Microsoft® Excel® file. You will first
have to set up the file; see below.

vCard. A vCard file (*.vcf file). A vCard is an electronic business card that is often attached to an e-mail.
PST. A Microsoft Outlook or Microsoft® Exchange contact list (a *.pst file).

From the main menu choose Contacts > Import Contacts. The Import Contacts wizard starts.

As soon as you click Finish on the wizard, the Contacts tab in Bria is updated to show the imported entries.

Setting up an Excel File for Import

1.

3.

Remove any introductory text or headings from the top of the file. (You can keep text at the end of the file;
it will be ignored during the import.)

Insert a blank row as the first row, then insert the headings that Bria will use to interpret the meaning of
each column. The columns can be in any order. Key headings are:

» sip-address. Bria recognizes a value in this column as a softphone address and considers the address as
one that can be phoned and as an address that can be used for IM/presence (if SIP is being used for IM/
presence).

» xmpp-address: Bria recognizes a value in this field as a Jabber (XMPP) address and will map this field
to the Jabber contact method for the contact. Bria considers a Jabber address as one that can be used for
IM/presence (if XMPP is being used for IM/presence).

» display-name, given_name, surname

*  Dbusiness number

» presence_subscription. Complete this column in one of these ways:

» If you only want to share presence information with some of your contacts, fill in this column in
the file. Enter “true” for contacts whose online presence you want to see, leave blank or enter
“false” for others. During the import, you will be able to choose to share presence with only these
contacts. Bria will subscribe to the presence of these “true” contacts, assuming that the user has a
SIP (if using SIP for presence).

» If you want to share presence with all your contacts (or with none), ignore this heading. During the
import you will be able to choose to share with all (or none) of your contacts.

For a complete list of headings, see page 83.

Save the file as *.csv.

Exporting Contacts

You can export a contact list to a CSV, vCard or PST file.

1.

From the main menu choose Contacts > Export Contacts. The Export Contacts wizard starts.

2. When you click Next, the export starts. The result is:

» ForaPST export, the existing .pst file is updated to include the entries from the Bria contact list. If
Outlook is open, the entries immediately appear in the Outlook contacts.
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All information in the Bria contact list is exported to Microsoft Outlook. Only information that can be
displayed in Outlook actually appears in the Outlook Contacts window. Typically this means that all
softphone addresses are exported (and stored in custom fields) but not displayed in Outlook.

»  For other formats, a new file of the specified type is created.

Populating from another XMPP Account

If you already have an XMPP account independent of Bria (for example, a Gmail™ webmail service account),
you can create an account in Bria and pull your contacts into the Bria contact list. You will be able to IM these
contacts directly from Bria.

1. Choose Softphone > Account Settings. The Account Settings window appears.
2. Click Add > New XMPP Account. The XMPP Account window appears.

3. Complete the window with the information obtained from the XMPP service provider. Typically you only
have to complete the User Details. For more information, see page 63.

4. Click OK. The XMPP account is registered (enabled).

In a few seconds you will see all the existing contacts from your XMPP account appear in the contact list.

Populating from WebDAV or XCAP

If your system administrator has set up a WebDAV or XCAP server, then you can configure Bria to use this
server for contact storage.

Choose Softphone > Account Settings and select your SIP account. Click Edit. Complete the Storage tab as
specified by your system administrator.

The contacts from that source will automatically appear in the contact list. From then on, each time you add a
contact, it will be stored on that server.
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5.2 Managing Contacts and Groups

Adding a Contact

i
Click , or right-click a group and choose Add Contact to Group. The Contact Profile dialog appears.

To enter a phone number, select
the type, enter the number, and

click +

The new number appears in

the list

| Contact Profile =) @1

Group: | Friends -

| Softphone -

*Digplay names: /| |

Last name: | ]

First name: [’. i r—
)\ !

|l cancel |

Field

Description

Contact Summary

Display as

If several display names are available, choose the one that you want to show in the contact list.

Group

Click to show the list of groups. Check each group this contact should belong to.

Primary presence

This field appears only the contact has more than one Softphone number or Instant Message address.
The primary presence is used as follows:

» The presence icon on the contact list shows the online status for this address.
« The single-click and double-click actions for instant messaging use this address.

You can still send IMs to this person at their other addresses, but you must right-click and choose
from the context menu.

Primary phone number

If the contact has more than one number, select the primary number. This number will be used with
single-click calling and double-click calling.

Other Sections

Display name (required)

The display name for this source of information. For example, the display name from the XMPP
contact list.

First name, Last name

Optional.

Contact Methods

Enter as many contact methods as you want.

Enter a person’s IM address as follows:

 If you use the SIP account for IM and presence, choose Softphone.

« If you use a XMPP account for IM and presence, choose Instant Message.

If you have more than one account of a given type, include the domain (for example,
1440@domainA.com) to ensure that the number or address gets associated with the correct account.

Presence

This field is automatically populated when you enter an address in the Softphone or Instant Message
field. It indicates that you are sharing online presence information using this address. The address is
also shown in the list in the Primary presence field, above.
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Example — Contact in an Enterprise that Uses SIP for Presence

This example shows how to add a co-worker when your enterprise uses SIP for instant messaging and presence.

This example assumes that presence/IM is allowed on your SIP account; see page 63.

Enter the person’s office
number or extension in
the Softphone field

As soon as you add a Softphone
entry, this field automatically
appears. Bria will share online
presence information with this
person using this phone number.

-
f Contact Profile @®|
Group: [Friends - Primary phone number: | 604 555 1212 V]
% Contact @
n Softphone v] | "| . |
¥ *Dizplay name: |'_, Kokila Perera \| Home 604 555 1212
- .| Sofiphone  27ec@domaind..
Last name: | |
A A
First name: |". \] ——
J =
Pregence: | 2FEE@domaini. com '..-']
Cancel
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Example — Contact in an Enterprise that Uses XMPP for Presence

This example shows how to add a co-worker when everyone has an enterprise extension plus a separate XMPP
address for instant messaging and presence.

Contact Profile Q®|
Enter the XMPP address Group: [Wﬂrk v]
in the Instant Message
field. Include the domain ]
(@domainA.com) &, contact ®
“ Instant Mes... + | [ i@domaina.com (=]
- *Display name: I" Kokila Perera \j |
e «
Last mame: | |
Y -
First nams: If. W rr—
N J J -
Sontact Profile e ®
[T — Group: [Work v]

Repeat to enter the person’s office

number or extension in a suitable & contact
field, for example, in Work
n ¥ *Display name: I',Ekila Perera b
R —-
Last names: I',.
First name: [,.
Enzble XMPP Prezence
Select the Instant Message entry;
the Enable XMPP Presence buttor
appears - Contact Profilz
~Contact Summary

Kokila Perera

Click the button Display as: [Knkila Perera v‘
-
Group: [Work v ‘ -

% Contact

Work - | |:-_

*Display name: | Kokila Perera Work 276
S S

L

A

Last name: |
. — -

N

i
First name: |
k.

@ XMPP (kperera@jabber diesel counterpath.net)

*Dizplay name: [:. kperera :I
. . Last 2
All the XMPP information moves to a sstname
separate section. This information is First name:
automatically added to your list of
contacts on the XMPP server Prezence: [ kperera@domaind.com ¥ |
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Adding a Contact Using an Existing Address
You can add a contact by capturing existing information:

» If you are on a phone call with a non-contact, click the Add to Contacts button in the call panel.
« Onthe History tab, select an entry that is not a contact. Right-click and choose Add as Contact.

The Contact Profile dialog appears. Complete the dialog as desired and press OK.

If the contact method is Softphone or Jabber, an online status request is sent to this person. See “Sharing Online
Status” on page 47.

Viewing Contact Information — the Contact Flyout

Click a contact to show the Contact flyout.

Click a contact method

. N w |nstant Message : 2766@domainA.com
to perform its action

¢ Scitphone : 2766@domainA com

@ Instant Message : kpereral1@gmail.com

| Edit Profile | Call History

o

Modifying the Contact List

Changing Contact Information

To change the information for a contact, right-click the contact and choose Edit Profile. The Contact Profile
dialog appears (page 41).

Moving or Deleting a Contact
» To drag one or more contacts to a different group, select them and drag to the title bar of the new group.

» To delete one or more contacts, select them, right-click, and choose Delete Contact or Delete Selected. The
contacts are removed from this group. If a contact belongs to several groups, it is removed from all groups.

Adding, Deleting or Renaming Groups

Select any group, right-click, and choose the appropriate menu item. Contacts that have no group appear under
“Ungrouped Contacts.” You can delete, but not rename, this group.
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5.3 Using Contacts

Double-click to phone or IM
(depending on how double-
clicking is configured in

Preferences > Application).

You can watch the contact's online
status, if the contact has a softphone or
IM address

See the table on page 49 for the
meaning of the online status icons.

See “Sharing Online Status” on page 46
for information on obtaining online status
information.

iCﬁntacIs @4\
& ( )
= Family (1)

n Emily Davison

w Friends (1)

n Louis Bertin

w WWork (4)

n ) Colin Levent

{#) Frank Chan
Idle

@ Kokila Perera Vol
n @R cal
Wideo Call

Send Instant Message

Send Files...

Edit Profile

Wiew Call History

Add to Workgroup
Wiew Message Archive

Add to Alert List
Remove from Favorites
Elock this Person

Split Contact

Delete Contact

Start Group Chat with jabber chat.net._.

Hover to reveal icons. Click the
phone icon to call using the
primary phone number. Or click the
IM icon to send an IM using the
primary presence address for this
contact.

Or right-click and choose
from the menu

See page 29
See page 31
See page 36

See page 25
See page 34

See page 51
See page 54
See page 68
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5.4 Sharing Online Status

You can publish your online status to contacts who have softphone address, and you can set up Bria to view the
online status of other contacts. Typical online statuses are available, on the phone, busy, and so on.

Online status of other people

Your online status

ia 3 - Joseph Santos (]
Softphone  View Contacts Actions Help

(@ 2vailabie )
A =7 |
a22 ¥ E o b

[ Enter name or number v)

Conta .
| Lizt of contacts | -
@ L J
-]

. . = Work (4) E

This person has no icon because i .
L . Louis Bertin

you are not subscribing to their

online status n @ Colin Levent

n {#) Frank Chan
Idle

This person is either logged out or Q Kokila Perera
is not publishing their online status
n @ Rita Santos

@ COUNTERPATH
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Sharing Online Status

Watching Others’ Status

To watch a contact’s status, that contact must be tagged for presence:

» If you create a contact via the Contact Profile and you include a SIP address in the Softphone field, Bria
will automatically obtain status information for this address.

» If you create a contact via the Contact Profile and you include an XMPP address, you can click the Enable
XMPP Presence button to obtain status information for this address.

» If you created contacts by importing a contact list, you can specify during the import whether you want to
share presence information. See page 39.

» If you created an XMPP account in order to pull in your Gmail contacts, these contacts will already be set
up to share status information.

» If you created an Outlook account in order to pull your Outlook contacts into Bria, then these contacts will
be set up for presence if you set up the mapping correctly. See page 65.

When you choose to share presence information, Bria sends the contact a notification request. The request asks
that you be able to see that person’s status. If the person allows this request, then the icon beside their name (in
your Contacts) becomes color coded to specify their status.

Allowing Other Parties to See your Status (Publishing your Status)

Continuing from above, when the other person allows the notification request, your name is added to their
contact list. As soon as you are added to their list, a request is sent back to you requesting that they be able to
see your status. Bria accepts this request automatically, and the other person can now see your status.

Receiving an Online Status Request

Someone who is not one of your contacts may add you as a contact on their end, and may include your
softphone number or XMPP address. In this case, Bria receives an online status request. The request is handled
in one of two ways:

» If you set up a privacy rule before this person has a chance to contact you, then you will never see this
request. Bria will automatically reply to the request according to the rule. See page 68.

» If you do not yet have a privacy rule set up for this person or for their domain, this request appears to you as
an Online Status Request.

b

;Online Status Reguest 50 |

Kokila Perera (2766) wants to communicate with you and se2 your online
status on account Account 1 (SIP)

- Contact Details

Fa "
Display as- | Kokila Perera |
" ¥

Group: | Friends -

Click Allow to add this person fo your contact list and send an cnline status
request.

Click Block to decline the online status request and add this person fo your
block list.

[Allow][ Block ][ Ignore l

o— —
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You must respond to the request:

Option Button |Comment Result
Create anew  |Allow This option is selected for you if | Allow the request and create a new contact using this address.
contact you do not currently have a B ;

. . ecause you allow the request, you will no longer be bothered by
cggtact with this SIP.or XMPP | - jests from this person. In addition, this same request will
adaress. automatically be sent from your Bria to the other person, so that

you can see their online status.
Update an Allow This option is selected for you if | Allow the request and add this address to an existing contact (if
existing contact you already have a contact with |Bria has found an appropriate match).
this SIP or XMPP_add:resshbu} Because you allow the request, you will no longer be bothered by
you werlg not preV|0L_Jshyhs_ anng | requests from this person. In addition, this same request will
your online status with this automatically be sent from your Bria to the other person, so that
person. you can see their online status.
Either option Block Block the request.
This person will not be able to contact you from this address.
Either option Ignore Ignore the request.

The other person will not be able to see your online status. The
other person will not be added to your privacy settings.

The Online Status Request may appear again in this session or a
future session.
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Setting your Online Status

Changing your Status

Click the down arrow beside the online status indicator on Bria, and select the desired online status. See below.

iBria 3 - Joseph Santos

@@

Sofiphone  \iew Contacts Actions Help

(i@ 2vailable )

W

Available

Busy

Away

On the phone

Mot zvailable for calls
Do not disturb
Appear offline

Setting up Status Indicators

You can create a custom status indicator: click the down arrow beside the status indicator, and double-click on
one of the existing indicators; type your custom status.

Status Indicators

« You have set your status to this value. In this case, Bria will never
automatically switch you out of this status; you must switch
yourself.

« You started a phone call when your status was “Available”. When
your call finishes, your status reverts to “Available”.

Indicator Meaning for your Status Meaning for Others’ Status
a Available Either: You can contact this person.
- * You have set your status to this value.
« Bria has determined that you are logged on but not on the phone or
idle.
When you have this status, Bria will automatically detect when you
are idle or on the phone, and change the status to match.
Busy You have set your status to this value. Bria will never automatically  |You can contact this person.
@ switch you out of this status; you must switch yourself.
Away You have set your status to this value. Bria will never automatically  |You can contact this person.
':F) switch you out of this status; you must switch yourself.
On the phone  |Either: You can contact this person.

(1)

Do not disturb

You have set your status to this value. Bria will never automatically
switch you out of this status; you must switch yourself.

You cannot contact this person.

for the Idle period. To set the Idle period see Softphone > Preferences
> Application.

As soon as you click the mouse or keyboard, your status changes to
“Available”.

Not available |You have set your status to this value. Bria will never automatically | You cannot contact this person.
@ for calls switch you out of this status; you must switch yourself.
Idle You have not moved or clicked the mouse or pressed a keyboard key |You can contact this person.
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Indicator Meaning for your Status Meaning for Others’ Status
Appear offline |You have set your status to this value. The other person sees you as | The contact is either not logged on
@ offline, even though you are actually online. The other person cannot |or does not want to share online
tell the difference between this status and you really being offline. status.
No icon Not applicable You are not watching the other

person’s status.
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Adding Contacts to the Alert List (Buddy Pounce)

You can add a contact to the Alert List in order to request to be notified when the online status of a contact
changes.

Right-click the contact or contacts and choose Add to Alert List. The Alert List icon appears beside the contact:

Alert List icon

“ 9 Frank Chan »

When the contact’s status changes, a notification appears.

The time at which the Click to phone or IM this
contact’s status changed person

P

| £ Alert List - 3:54 PM
“ # Frank Chan

Available ¢ o

[ ] Keep contact on Alert List
| = —

Click to keep the contact on the alert list; the next time the
contact’s status changes, another notification will appear.
Or leave unchecked to stop receiving notifications.
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5.5 Privacy

You can control how contacts and other people can contact you by phone or 1M, and you can control whether
your contacts can see your presence information (whether you are online, one the phone, and so on).

You can set up controls in advance or “on the fly” (as phone calls and presence requests come in).

Setting up Controls in Advance

To set up controls in advance, see page 68.

Setting up Controls “on the Fly”

Viathe Online Status Request

Another party can send you a presence request, to request that they be able to see your presence, as described on
page 47.

Your response has the following effect on privacy:

« If you add the person as a contact, then the ability of that person to phone or IM you is controlled by your
privacy settings.

» If you allow the person without adding them as a contact, then the ability of that person to phone or IM you
is controlled by your privacy settings.

» If you block the person, then that person is added to your Blocked List (Softphone > Preferences >
Privacy). The person will not be able to phone or IM you, and will not see your availability information.
You can change this blocking by removing the person from the Blocked List, in which case they will then
be controlled by your privacy settings.

For information on privacy settings and the Blocked List, see page 68.

From the Contact List or History List

Right-click on the name and choose Block this Person. The person will be added to your Blocked List
(page 68). The person will not be able to phone or IM you, and will not see your availability information.

To later unblock this person, right-click on the name and choose Unblock this Person.
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6.1 History Tab

Detach the history list

;Histon,f @‘ Filter list

( )[AII =

Status Call Date v
_ ) 5043550777 3/22/2011 5:15 P
Outgoing call, either W  Frank Chan 3/22/2011 5:10 P

attempted or established ¥

W  Rita Santos 3/22/2011 5:08 P
Incoming call that was Sy  Frank Chan 322/2011 5:05 PM
answered % FrankChan 30222011 4:21 PM
Sy  Frank Chan 3/222011 4:11 P
%  Emily Davison 3/21/2011 5:24 P
Incoming missed call % Rita Santos 3/18/2011 3:20 PM

Managing the Lists of Calls
You can right-click on an entry in a list to:

» Delete the entry.

» Delete all entries in the list.

»  Block this person so they cannot send you phone calls or instant messages, or see your online availability.
» Edit the profile if the entry is a contact.

» Add as contact. The Contact Profile appears (page 41).

Phoning from History
You can:

* Right-click on an entry to place a call to this person, using the contact method that was used for this call.
* You can double-click to place an audio call.

» Place a call to this person and add them to a conference call that is in progress. For more information on
conference calls, see page 21.
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6.2 Favorites Tab

To view the Favorites tab, go to the main menu and choose View > Show Favorites.

You can create favorites from your contact list. They will be displayed in both the Contacts tab and in the

Favorites tab.

Select the desired contacts, then right-click and choose Add to Favorites.

&

)

Frank Chan

Caolin Levent

H Emily Davison

Kokila

Call

Send Instant Message
Edit Profile

Wiew Call History

Add to Workgroup
“igw Messzge Archive
Remove from Favorites
Block this Person

Sphit Contact

Delete Contact

M
4

You can perform nearly all the same actions
on the contact in the Favorites tab as you
can in the Contacts tab.

Removes from Favorites but does not remove
from the contact list

Removes from Favorites and the contact list
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6.3 Directory Tab

The Directory tab is available only if your system administrator has set up Bria to access a corporate directory.

To view the Directory tab go to the main menu and choose View > Show Directory.

= -y
b Directory P
| Only one number appears for each entry.
(l ) There may be other numbers that will
Mame 4 Number show if you try to call this person.
Catherine Jacobs 8045551187 E
Chris Mitrovic 5045553344
Chris Hammand B045557231 ¥
Colin Shi 8045553344 |
Colin Stuart B0455520-3344 1
Craig Hanlas 6045553344
Dan Buck 8045555373
Daniela Cuon 8045553035
Drawve Shi E04535572M
Dave Hanzen E045551345
Dave Stuart 8045559930
David Hammaond 5045559364
Derek Gale 5045552002
Flmemms smem Lo onACcochnnT E

Phone a Person

Right-click an entry and choose Call or Video Call. The call is placed immediately.

Create a Contact

Right-click an entry and choose Add as Contact. The Contact Profile window appears, populated with all the
information from the directory (not only the information displayed in the tab).

Complete the window with any missing information that you want to record and press OK.
If the information for a person in the directory ever changes, the contact is automatically updated.

You can delete the contact. Only the contact is deleted; nothing happens to the entry in the directory.
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/7 Configuring Bria

7.1 Configuring Accounts

Accounts Settings Window

Choose Softphone > Account Settings. The Account Settings window appears showing all the accounts
currently set up. From this window you can add (create), enable or disable, edit, or remove a SIP, XMPP or

Outlook account.

Here is a typical setup
The “corporate” XMPP account
Another SIP account
Your own Gmail account

An Outlook account. This account is automatically created for
you in some situations; see page 65.

[Account Setfings @1
[ Add ¥ || | L&
. Enabled | Account Mame Status Protocol User ID | Call
# Account'q Ready S|P 1231 &
[l Account 2 Ready sip B045550777 @
I@ Account 3 Ready XMPP jsantos F - 1
@ Account 4 Ready XMPP jsantesi837 4
I:I Cutiook Dizabled Outiook Outlook 5
Preferred account for calls: |Ar.count 1 i |
Preferred account for workgroup: |.¢.ncount 1 b |
(o |
.
This account will be used for calls if Auto Select is used Account 3 has been set up to support Workgroup

(page 13) and there are no dial plan rules for selecting
the account

In general, you will work with accounts as follows:

* You will create one or two SIP accounts at startup, following instructions from your system administrator.

The only setup you may need to perform is:

»  Setup voicemail and call forwarding to suit yourself. See page 59.
e Set up your workgroup, if you are supposed to belong to a workgroup. See page 60.
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* You will create an XMPP account at startup if your enterprise uses XMPP for presence. Again, you will
follow instructions from your system administrator.

» If you already have an XMPP account independent of Bria (for example, a Gmail account), you can create

an account in Bria and pull your contacts into the Bria contact list. You can then IM these contacts directly
from Bria.

»  For information on the Outlook account, see page 65.

v The account is the “preferred account”.
v The account can be used for phone calls by selecting it on the dashboard (page 13)

The account cannot be used for phone calls.
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SIP Account Properties — Voicemail

/)SIP Account

B

®

l Voicemail [ Topology " Prezence " Storage " Transport " Advanced I

f#) Check for voicemail

Mumber to dial for checking voicemail: [(. |

-
Mumber for sending calls to voicemail: | |
.

|:| Send calls to voicemail if unanswered for: | |

Forwarding
|:| Forward to: | |

|:| When on the phong, forward to: | |

In general, your system administrator will provide the values for fields in this tab. The only fields that you can
set to suit yourself are:

Always forward to this address: To always forward phone calls, click the box and enter the address to
forward to. Phone calls received on other accounts (if you have them) are not affected by enabling this field.

Always forward works only when Bria is running.

When on the phone, forward to: To forward only when you are on another phone call, click the box and
enter the address to forward to. Phone calls received on other accounts (if you have them) are not affected

by enabling this field.

Always forward works only when Bria is running.
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SIP Account Properties — Presence

=

| 8IP Account |

[ Account " “oicemail " Topologyl Presence [ Storage " Transport " Advanced]

r Presence

Mode: [ Peer-to-paer - |

Poll tims: [ 300 | seconds

Refresh interval: [’ 2600 | seconds

~ Workgroup

@ Enable workgroup

Mode: @) RLS

™
(_) Peer-to-peer

Workgroup address: |

|:| Allow others to monitor my call activity

This tab lets you configure presence and workgroups.

Presence

Set up the Presence section as instructed by your system administrator.

Once you have configured presence on this page, you can set up rules for which people are allowed to see
you;“Preferences — Privacy” on page 68.

Setting up Workgroups in RLS Mode

Read this section if your system administrator advises you that workgroups are already set up on the server.To
configure workgroup on your Bria:

» Set the Mode to RLS and enter the server address (obtained from your system administrator).

» If you want other members of the workgroup to be able to monitor you, check the Allow others field.
Leaving this field unchecked does not prevent you from seeing other people, it only prevents other people
seeing you.

Setting up Workgroups in Peer-to-Peer Mode

Read this section if your system administrator advises you that you must set up your own workgroup in “peer-
to-peer” mode.

In this mode, you add people who you want to share with. Typically, everyone in a group will informally agree
to add each other to their group so that everyone’s setup contains the same workgroup members.

1. Set the Mode to Peer-to-peer.
2. Select the monitoring method:

» Allow anyone to monitor my call activity: if you want everyone in the workgroup to monitor you.
Normally, you choose this mode.
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« 1 will choose who can monitor me: if you do not want to let everyone in the workgroup to monitor you.
(for example, if you are a supervisor; see below for details). Or if you only want one person to monitor
you.

3. Click Edit Members. On the Workgroup Members window click Add. In the Add Workgroup member
window, enter a person’s SIP address as shown. Repeat for all the members of the workgroup.

i'Workgroup Members @‘\
. Address Watch Allow |
(H.dd workgroup member G)i

Address: (2?581 ) ‘Warkgroup Members @)‘\
[ Aad H — H_LUJI f#) Monitor this person ’

|:| Allow this person to monitor my call activity Address \Watch Allow |

w v v
(e ) () (o)

When you display the Workgroup (View > Workgroup from the main menu), the members will appear.

This person is shaded out. Either she has not yet added you to her workgroup list or
she has added you but with “Allow this person to monitor my activity” turned off

This person is in your group and you are in her
group. You are watching each other

in‘kgroup

Group Member a Action Status Other Party

¢ Rita Santos [1440]

& Kokila Perera [2766]
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When You Are a Supervisor

If you are the supervisor of a workgroup (meaning that you want to monitor others but do not want them to
monitor you):

1. Setthe Mode to Peer-to-peer and select “I will choose who can monitor me”.

2. Click Edit Members. On the Workgroup Members window click Add. In the Add Workgroup member
window, enter a person’s SIP address as shown. Repeat for all the members of the workgroup.

b

iAdd workgroup member

Address: ( 2764 )

f#) Monitor this person
|:| Allow this person to monitor my call activity

The Workgroup Members window will look like this:

i‘WGﬂ(gmup Members @4\
( Address Watch | Allow |
2766 v ®
1440 o ®
[LAda ][ it ] {Delete |

3. When doneg, close the Workgroup Members window. When you display the Workgroup (View > Workgroup
from the main menu), the members will appear.
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XMPP Account

Typically, you create an XMPP account if:

* Your enterprise uses XMPP for presence.

* You already have an XMPP account independent of Bria (for example, a Gmail account). When the
account is created, those contacts are pulled into the Bria contact list. You can then IM these contacts
directly from Bria.

‘XMF‘P Account @]

; A coun-tm |

Account name: (hc:n:uuul s )

Pratocal: | Fields with a red asterisk are required

User Details

F "\
* UserlD: | |

F ™
* Domain: | |

Fa it
* Password: | |

Display name: | |

- Advanced

Puort selection: | Auto detected -

Connect port: [(l ] I

Outbound proxy: [, \I

- R
Resource: | |

W ™
Priority: | )

Cancel

o o

Table 1: XMPP Account Properties — Account

Field Description

Account name If desired, change the account name to something that is meaningful to you. For example, the
type of XMPP account such as “Gmail account”.

Protocol Read-only. Always specifies XMPP.

User Details

User ID The XMPP (Jabber) user ID. For example, jsantos. Provided by the XMPP service provider.

Domain For example, domainXMPP.com. Provided by the XMPP service provider.

Password Provided by the XMPP service provider.

Display name This name is displayed in the Bria display. Other parties may see this name when they are
connected to you.

Advanced

Port selection Configures the port to use. If you choose “User selected”, complete the Connect port field.

Connect port Complete only if Port selection is set to “User selected”
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Table 1: XMPP Account Properties — Account

Field

Description

Outbound proxy

The value in User ID and in this setting may be used by Bria to compose a valid jid:

e If User ID=bob@ABC.com and Outbound proxy is empty, jid=User ID: bob@ABC.com

e |If User ID=bob@ABC.com/home and Outbound proxy is empty, jid=User ID:
bob@ABC.com

e If User ID=bob@ABC.com and Outbound proxy=XYZ.com, ignore the Outbound proxy;
User ID=bob@ABC.com

e If User ID=bob@ABC.com and Outbound proxy=IP address or host address, jid=User ID.
(IP address is used as the outbound proxy).

e |If User ID=bob and Outbound proxy=ABC.com, jid=bob@ABC.com.

Resource Optional resource, as specified in RFC 3920. For example “/home”. If this setting is blank and
the User ID includes a resource, the value from that ID is used. If both are specified, the value
from this Resource field is used. If no resource is specified, the XMPP server will assign a
temporary resource.

Priority The priority, as per RFC 3921. The default is 0.
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Outlook Account

Bria automatically creates an Outlook account if it detects Outlook on your computer.

You can enable the Outlook account to provide Bria with access to the contacts in you Outlook address book.
Typically, you configure the Outlook account if:

» Your system administrator has advised you to. Your system administrator may have set up your Outlook
account with corporate contacts, for example. By creating an Outlook account, you can easily pull the
corporate contact list into Bria.

* You have Outlook contacts that you want to use in Bria. When you create an Outlook account, your
contacts are automatically pulled into your Bria contact list so you can access their phone numbers and IM

addresses.
% .
pOutlook Account 30 |
Account
Praotocol:
¢ Account Details
Outlook profile: | Outlook 7 |
Profile password: [, ssssssem \'|
A
Field to use for Softphone address: [ Business Telephone Number V]
| Cancel

Table 2: XMPP Account Properties — Account

Field

Description

Outlook profile

Typically, you only have one profile, which Bria detects.

However, if your Outlook is set up on this computer with more than one profile, select the
profile whose contacts you want to access.

Profile password

The password for the selected Outlook profile.

Field to use for Softphone
address

Bria can be set up to treat one of the contact fields as a SIP address that can be subscribed to,
assuming that you are using your SIP account for presence.

For example, if you select “Instant Message” in this field, then when contacts are pulled into
Bria, any Instant Message fields that have a value will be copied to the Softphone field in the
Bria contact. If the domain matches the domain of your SIP account, Bria will subscribe to the
online status of that contact. For example, if an Outlook contact has “2766@domainA.com” in
its Instant Message field and your SIP account is “jsantos@domainA.com”, then Bria will
subscribe to 2766@domainA.com.
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7.2 Configuring Preferences

Choose Softphone > Preferences. The Preferences window appears.

The Preferences panels let you control the way that you work with Bria.

Preferences — Application

.
Preferences = G
Application Application
Alerts & Sounds r General Preferences
Pri . .
Ve Languages: | English {US) - |
Devices ; :
Shortcut Keys Change skin: | Light - |
Metwork
Al O g‘l Laun.ch wh?n Windows staris .
Video Codece |_| Call |rn1'ne:|:.nate|5.I once a phone number iz selected
Quality of Service El e
Media Quality
¥ @'l Pause iTunes when making or receiving calls
Directory
Call Automation
Advanced
~ M ges & Pr
|§1 Display idle status if | don't use my computer for: I:J 10 .'] minufes
In messaging, pressing Enter will:
-@' Send the message (Use Cid + Enter to create a line)
‘:" Create a new line (Use Cirl + Enter to send)
|:| Show timestamp on messages
~ Default Acfions

ou can change the default behavior for the buttons and actions below.

Button: | Call v | Default action: | Call -

Action when double-clicking on contact: | M - |
Reset to Default | OK || Cancel

[ — —

This panel lets you set your preferences for general GUI behavior and lets you set up for login.

Login Options

The “Enable login screen” field is used only when you started up Bria with the “No login required” profile
(page 4) but in fact you do need to log in. To recover from this mistake:

»  Check this field and shut down Bria
»  Start Bria again. The Bria Login dialog will appear. Select the correct option and log in.

Default Actions

This feature lets you control the action performed for two buttons:

* The green Call button at the top of the phone. For example, you can configure the button so that it makes a
video call instead of an audio call.

»  The transfer button. For example, you can configure the button so that it initiates unattended (call now)
transfer instead of an attended (call first) transfer.
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Preferences — Alerts & Sounds

s o
| Preferences. @®|
I Application | Alertz & Sounds
 Alerts & Sounds | Alerts Sounds
Privacy @ Enable alert displays
Devices
Shortcut Keys f# Foran incoming call
Metwork
E When a contact comes online
Audio Codecs
\iideo Codecs f&f When = contact goes offine
Quality of Service E For IMs (show alert instead of automatically opening IM window)
Media Quality ' )
Directory

Call Automation
Advanced

The tabs on this panel let you control the Call Alerts box and lets you assign sounds.

Alerts

You can control whether the Call Alert box is displayed in different situations.

You can also control how you are alerted to an incoming IM: either with a small IM Alert box or with the IM
window itself.

2 =

fIncoming Call G0
o Kokila Perera

=% 27eE@intemal xten nst

[t,. Answer ] [ﬂ Decline ]

f— e

Sounds

You can assign specific sounds to a variety of actions or “events”.

1. Select the Enable sounds check box and select the check boxes for each desired event, or clear the Enable
sounds check box to disable all sounds.

2. You can change the sound for each event: select the individual event. The value in Sound preference will
change. Select the desired sound.

You can import sounds; these will be added to the list of sounds you can choose from when assigning a sound to
an event.
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Preferences — Privacy

You can control how contacts and other people can contact you by phone or IM, and you can control whether
your contacts can see your online status.

General Tab

In “Global Contact Settings”, choose one option. If you choose “Allow only”, then all contacts will be able to
contact you unless they or their domain are in the Blocked list (below).

The “Blocked” section is optional. It lets you enter addresses and domains that will be prevented from
contacting you.

You can add and remove entries from the blocked lists. In addition, entries are automatically added to this list
when you block someone “on the fly” (page 52).

g -
| Preferences =) @J
. Application | Privacy
Alerts & Sounds General | Corporate |
Privacy
Divicas ~ Global Contact Seftings (Instant Messaging and Sofiphone)
Sharteut Keys Allow the following pecple to contact me;
Metwork (@ Everybody except those in my blocked list
Audio Codecs (0) Only pecple on my contact st
Wideo Codecs
Quality of Service
Media Quality ~ Blotked
Careclory Blocking prevents a person or domain from calling or instant messaging you and
Call Autormation requesting online presence.
Advanced Enter a number or address: Enter a domain: (e.g. BadDomain.com)
= 5 = “
| | |
\, J . J
Reset to Default Cancel

Lr— —

Corporate Tab

If you enter a domain in this list, people in that domain will automatically be allowed to see your online status.
You will no longer see Online Status Requests from these people in this domain.
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Preferences — Devices

i

| Preferences (] @.;
| Application | Devices
Alerts & Sounds I@ Zero-touch device configuration
Frivacy IEI Also ring PC speaker
Devices @|
Shortcut Keys
Metwork Headszet Mode | Speakerphone Mode ” Other Devices |
Audio Codecs
‘fideo Codecs Speaker: | GN 3120 UsSB v |
Quality of Service
Media Quality Mizrophone: | GM 8120 USB |
Directory HID Device | @GN 8120 USB || setup
Call Automation
Advanced
| Reset to Default | |m

Bria automatically detects devices at each startup, and selects the most appropriate device for each purpose. If
you do not like this selection, you can override it on this panel.

If you override a selection, it will apply the next time you start Bria, unless the device is no longer available, in
which case Bria will again select the device to use.

Table 3: Preferences — Devices

Field

Description

Headset Mode

Speaker
Microphone

Change these fields only if you want to override the devices that Bria automatically selected.
In both these fields, select the headset you are using.

The headset is the device that is usually used for the speaker (the sound you hear) and microphone
(recording your voice). The only situation in which the headset is not used is when the Speaker
Phone button on the dialpad is pressed.

Therefore, unless you will always be using Bria in speakerphone mode, you must make a selection
here.

Select the headset in both the Speaker device field and Microphone device field.

HID Device

If the selected headset device is a HID-compliant device, this field specifies that device. You can
click Setup in order to assign functions to the device. For example, you can set the green button so
that it answers an incoming call.

Zero-touch device
configuration

Typically, leave on. When device configuration is on, if you change your audio or video device,
Bria will automatically detect the new device and start using it.

Also ring PC speaker

Click on or off, to suit your preference.

Test Devices

For information on the Test Devices button, see page 79.

Speakerphone Mode

Speaker Same as headset mode, but for the device to use when speakerphone is one (on the toolbar).

Microphone Select None if you do not have a speaker phone. The Speaker Phone button on the dialpad will be
disabled.
You can set different devices for the speaker and microphone: for example, you can set the speaker
to the speakerphone and set the microphone to your headset.

HID Device Same as headset mode.
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Table 3: Preferences — Devices

Field

Description

Other Device

Ring On Change this field only if you want to override the devices that Bria automatically selected.

The device where you want to hear the phone ringing: the headset, the speakerphone, or none.
Camera This field appears only on versions of Bria that include video functionality.

Change this field only if you want to override the devices that Bria automatically selected.

Select the camera model.
Deskphone If you are set up with a deskphone, click to configure the URI of your deskphone, in order to work

in deskphone mode. See page 28.

HID Devices: USB Device Button Setup

You can assign functions to a HID-compliant device. For example, you can set the green button so that it
answers an incoming call.

iUSB Device Button Setup

GN 8120 USB

1. Select a call action {e.g. An

SWET).

| Answear

¥|

|
A,

3. On the USB device, click th

2. Enter a description of the button you are mapping (e.g. Green button).

)

e button you are mapping (e.9. Click the green button).

Button mapping: |

Call Action

| Device Button

Answer [ Hang up
Mute f Unmute
Hold / Resume
“olume up
Wolume down

gresn - hook switch (default)
red - mute (default)

white - hold (default)
volume up {default)

volume down (defaulf)

e
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Preferences — Shortcut Keys

You can enable shortcut keys to several functions.

| Preferences o ®|
i [ — | Shortcut Keys

Click to enable shortcut | | #PPization
keys. Alerts & Sounds r Assign global keyboard shoricuts to frequently used functions

Privacy =

. le#| Enabie shortout keys

Then make sure the Devices 7 y
individual actions are Shorteut Keys Enable | Action Key Combination
enabled Metwork I@ Answer call CTRL + SHIFT + ALT + A

Audio Coders ] Hang up call CTRL + SHIFT +ALT +H

Voo Godecs ™~ Focus Bria 3 CTRL + SHIFT + ALT +F

Quality of Service

i ) ) Toggle mute CTRL + SHIFT + ALT + M
Media Quality 5
i "~ Redial CTRL + SHIFT + ALT + R
ectory
Call Automation IE Dial gelected text CTRL + SHIFT + ALT+D
Advanced
Edit... |
Resei to Default | Cancel |

Customizing the Shortcut Key Combinations

You can change the default key combinations.

1.
2.

Make sure Enable shortcut keys is checked and the action you want to change is enabled.

Select an Action and click Edit. The Edit Shortcut Key dialog appears. | Edit Shortcut Key @
Make sure there is a checkmark in the keys you want to use. You must Select key combination:
turn on at least two keys. [ CTRL [ SHIFT [ ALT [ WIN
U
Type the desired letter or number in the field. For example, the following _
creates the shortcut combination Shift-Alt-U.

— —

The following rules apply:

You cannot override standard Microsoft Windows combinations such as Ctrl-Alt-Delete.

The shortcut applies when Bria is running, regardless of the application that is in focus. For example, if Bria
is running but another application has focus, pressing Ctrl-Alt-Shift-A will answer an incoming call.

If another application has the same shortcut combination, then which application was started later has
control over that combination.

If the shortcut is not valid at a particular moment, then it has no effect. For example, pressing Ctrl-Alt-
Shift-A has no effect if there is no incoming call in Bria.
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Preferences — Network

| Preferences o ® |
. Application | Network
Alerts & Sounds ~ Metwork Connection Spead
Frivacy (0) Dial-up or 1SDN
Devices () Cabls, DSL or ADSL
Shortcut Keys —
BEELL =) @ Fast cable, DSL or ADSL
Metwork =
: : () Local area network (LAM)
Audic Codecs i
\fideo Codecs gl Sustae
Quality of Service
Media Quality
Directory
Call Automation
Advanced
Reset to Default | Cancel
f—
Table 4: Preferences — Network
Field Description

Network Connection Speed Select the type of network connection for your computer.

The sliders move to show the bitrate that will be used for sending and receiving. These rates are
typical rates for the selected configuration.

If you know that your computer and network can handle a faster sending speed, click Custom
and move the slider.

It is recommended that you not change the receiving speed.
You will know that you have set the sending speed too high if:
e The remote video shows black areas or is slow or jerky.

« The remote audio is garbled.

You will know that you have set the sending speed too low if the audio is good but the video is of
poor quality (grainy).

Preferences — Audio Codecs

Change the settings on this tab only if advised to do so by your system administrator.

Preferences — Video Codecs

Change the settings on this tab only if advised to do so by your system administrator.

Preferences — Quality of Service

Change the settings on this tab only if advised to do so by your system administrator.
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Preferences — Media Quality

[ Preferences o @1
| Application | Media Quality
Alerts & Sounds Audio Quality | Video Quaity |
Privacy
Devices @ Reduce echos from speakers (AEC)
Shortcut Keys @ Reduce background noise
Network @ Automatic gain control
—— [_| Preserve bandwidth during silent periods
Video Codecs
Quality of Service
Media Quality
Directory
Call Automation
Advanced
Reset to Default | 0K | | Cancel

Audio Quality

Reduce echos

Turning this feature on improves sound quality. This feature is typically on.

Reduce background noise

Automatically attempts to remove background noise.
Typically on for the speakerphone.

Automatic gain control

This feature is typically on.

Preserve bandwidth

When this feature is on, Bria stops sending audio when you are not talking.

When this feature is off, Bria always sends audio, which uses more bandwidth but may result in
better call quality.

Typically off. However, if you are using a slow (dial-up or ISDN) connection, you may want to
turn it on.

Video Quality

Enable this option

Check or uncheck to flip the video image.

Disable HD video

If you disable HD video, Bria will not offer or accept an HD video codec, even if one is enabled.
In addition, the local camera will not display the user's own video at resolutions higher than
VGA.

Resolution

Leave at standard, or change the size as follows:

« Set it to high if you have a good camera and a computer with a fast CPU. You will know that
you have set the size too large if:

Your computer slows down (the video is using too much CPU)
The video shows black areas or is slow or jerky.

« Typically set it to low only in special situations, for example, when using wi-fi in a hotel. You
will know that you have set the size too small if the video is fuzzy.
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Preferences — Directory

iPrefBrenees (] @‘
. Application | Directory
Alerts & Sounds - Configure Directory
Privacy ) )
. Directory type: [LDAF' b 4 |
Devices \ /
Shortcut Keys L = = =
Server Settings | Search Options || Aftribute Mapping
Metwork [ " l
Audio Codecs - -
Server: | )
Wideo Codecs . '
Quality of Service Authentication method: lSimpIe - |
Media Quality ~
- Username {dn=). | |
Call Automation Credential | J
Advanced 4
Root DMN: | )
Search exprassion: [l )
|
Reset to Dsfault |
"V —

Generally, change the settings on this panel only if advised to do so by your system administrator.

If your system administrator has instructed you to set the Directory type to LDAP or Active Directory, the only
feature you should change on your own is Synchronize contacts from the directory. See “From an LDAP
Directory or Active Directory” on page 38.
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Preferences — Call Automation

‘Prefemm:es = @

Application Call Automation
Alerts & Sounds ~ Auto Answer Callz
Privacy
. Auto answer after | 3 | seconds
Devices /
Shorteut Keys (Choose 0 to auto answer immediately)
Metwork Media when auto answer is on:
Audio Codecs Auto answer with audio
Video Codecs () Auto answer with audio and video
Quality of Service
Media Quality
Directory
Call Automation
Advanced

These settings let you configure how you want auto answer to handle incoming calls, when Auto Answer is
enabled. (To enable Auto Answer, see page 15).
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Preferences — Advanced

references -
Application Advanced @i
Aleris & Sounds r DTMF i
Privacy @ Send via DTMF 2833 | Enable inactivity timers

; cuy i
Devices (©) Send via INFO TP Timer: |&/I I
Shorteut K

S B C) Send in-band

Metwork x4

i (0 DTMF 2833 and SIP INFO
Audio Codecs =
Video Codecs (_J In Band and 3IP INFO
Quality of Service | -
MR Gty ~ File Locations
Directory

Call Automation

rr4\Documents\CounterP |

Recording folder: [J C\Usersic

Cpen Folder

Advanced File transfer: [_/_:C:\Users\cr!.: siDocuments \I Cpen Folder
~ Web Page Tabs
Web address: Name:
D | | |
O || |
D | | |
ﬁ l TRl L) =
Table 5: Preferences — Advanced
Field Description
DTMF Set this field as directed by your system administrator.
RTP Set this field as directed by your system administrator.

Recording folder

The folder where files for recording of phone calls will be saved.

File transfer folder

The folder where received files will be saved.

Web Page Tabs

You can set up a web page as a new tab in the Resources panel; it will appear alongside
Contacts, History and so on.

Enter the web address and a name (this name will be appear in the tab). Enter a checkbox
to create the tab.

At any time, you can clear the checkbox to remove the tab from the Resources panel.
You can also simply show or hide the tab from the View menu in the Bria menu.
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A Using Bria Add-in for Outlook

You can install the Bria Add-in for Outlook when installing Bria, assuming that you have Microsoft Outlook™
on your computer. Bria Add-in appears as a panel in the To-Do bar of your Outlook window.

You do not have to create an Outlook account within Bria in order to use Bria Add-in for Outlook.

Make sure you have set up Bria. See “Installation and Setup” on page 3. You should be reasonably familiar with
using Bria, because once you have placed a phone call from within the Add-in, you will switch over to Bria to
control it.

If the Add-in does not show, choose View > To-Do Bar > Normal (from the menu in Outlook 2007 or
from the ribbon in Outlook 2010).

Missed Calls and Voicemaill

The Bria Add-in panel will display an icon when you have missed a call or when you have voicemail. You can
click the icon to view the Bria History panel or to call voicemail.

Bria 3 Add-In for Outiook =
Click to display the Bria History tab %

| Bl

Placing Phone Calls

By Typing a Number

Type a phone number here or click [ y
the down arrow to redial

Press Enter or click the down arrow
to choose an option (audio, video or
conference call)

Bria comes to the front and the call
is made on Bria.

Once a call is established, you can
end the call from within the Add-in
panel. To manage the phone call in
any other way (hold, and so on), you
must switch to the Bria call panel.

% CounterPath Corparation
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Phoning a Recognized Contact or Number

The Add-in recognizes content in a selected e-mail or calendar entry that is:

» Acontact in the Outlook address book
* A number that looks like phone numbers.

You can select one of these items and place a call.

Bria 3 Add-n for Oullook =
Click the phone icon beside a
contact " N
| 1%~
or click th It [ Centacts (1) You can also right-click a contact in
r click the name to view all the =y ; i
order to view or edit it
phone numbers for the contact Nancy.James @ %
—Mames and Mumbers
: . o A gray icon means this name does
Or click the phone icon besid Louis Betin & ‘O not have a phone number. You can
click the phone icon beside a = only create a contact using this
phone number B04 5051212 @ % name; see below

Bria comes to the front and the call
is made on Bria.

Once a call is established, you can
end the call from within the Add-in

panel. To manage the phone call in
any other way (hold, and so on), you &

must switch to the Bria call panel. CounterPath Corporation

Creating Outlook Contacts

The Add-in recognizes names (that are not already contacts) and phone numbers in a selected e-mail or calendar
entry. You can add these people to your Outlook contact list.

Bria 3 Add-n for Oulook =

| -1~

—Contactz (1]

Mancy James & %

—Mames and Numbers

Right-click to create a contact from this Lavis Bertin & 'io
name or number.

! add this number to Outlook conkacts

The Outlook Contact dialog opens The | Add this number o an existing Qutlook conkact
Bria Contact Profile does not open;
however, if you have created an Outlook
account in Bria (page 65), the newly
added contact will be pushed into Bria.

& CounterPath Corparation
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B Troubleshooting

Choose Help > Troubleshooting to display the Troubleshooting window.

Testing Audio and Video Devices

You can verify that your microphone, speakers and camera are working and can set the volume to a comfortable
level without having to actually place a phone call.

iTmubJeshmIing

© @

.L_ DEViCES— | WNetworkH b Audio " Diagnostics

You are currently in: Headset mode

1. Select the microphone you want to use:
[ens120UsE w |

2. Speak into the microphone:

& Your microphone works

3. Select the speakers you want fo use:

GN 8120 USB w | Play |

4. Adjust volume to 5 comfortable level:

-
Ll

| No Sound?

Still having problems with your device?

& not hear sound through your speskers

- Are plugged into the computer
- Meed fo be plugged into a power scurce

- Are turned up or if the volume needs
adjustment
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Testing Audio Quality

While you are on a phone call, you can test the quality of the audio. Note that to perform a valid test, you should
be on an established call (not a call attempt).

I#’ D&v’u:es" o Netwnrk] & Audic | Diagnostics
Audio Quality

Click Test Audio Quality while on & call or after a call is made

Test Audio Quality

q’/” You are successfully registered with the SIP server
ﬁ’ Audio successfully sentireceived over the network
& Audio quality is OK
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Diagnostics

Only use this panel if instructed to do so by your system administrator.

iTmubJeshooﬁng

©®

| WDevices” o Netwnﬁ<” & Audio ] Diagnostics |

Still having problems?

Start diagnostic logging. | Stari Logging...
Send us a report and we will try to help. | Send Report.._ |

For more zupport information go to CounterPath Support FAQ

To start logging Bria activity and send a logging report to CounterPath customer support:

When done, choose Help > Troubleshooting > Diagnostics again and click Send Report. Select the report

When the report has been sent, click Stop Logging. Click Done to close the Troubleshooting window.

1. Click Start Logging. The first Diagnostics Logging window appears.
2. Select the problem you are experiencing and click Start Logging.
3. Onthe second Diagnostics Logging screen, click Finish. Logging will start.
4. Perform the actions you want to capture; for example, attempt to make a phone call.
5.
and send it.
6.
f Diagnostics Logging ®|

Describe the problem by choesing a problem type listed under one of the following categories:

Starting Bria 3

= Phone Calls and Audic
I'm not getting incoming calls.
| can't make outgoing calls.
Calls get dropped.
Audio is lost.

I'm experiencing one-way audio.

Audic guality is poor.

This is a different problem.
Conferencing
Messaging / Online Status
Contacts
‘Woicemail
Video
Other

B & B BB E

iDiagnostics-Logging

o®)

Logging has started. Try using the feature that caused the problem.

Start Logging| To send a diagnostic log report retumn to the Troubleshooting Diagnostic screen and click

Send Report from there.

izsues.

The log files will be sent with the problem description. Log files may contain personally
identifiable information. However, these files will only be used to help diagnose and resolve
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C Application Hot Keys

Function Keyboard Shortcut
Decline an incoming call Ctrl-D
Redial the last dialed number Ctrl -R

or Ctrl - R then Enter

End the call Ctrl - E

End the conference call (hang up on all
participants)

Hold or resume the call when the focus is on |Ctrl - H
this call panel

Mute when the focus is on this call panel Ctrl - M
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D Contact List Headings

Following is a list of all the headings that are used in the Bria contact list. This list can be useful when

formatting a contact list in order to import it into Bria. For details, see “Populating by Importing Contacts” on

page 39

The same headings are used for both Bria for Mac and Bria for Windows.

Heading

Description

business_number

business_numbern, where nis 2 to 6

categories

Maps to Bria groups

default_address

Maps to the Presence field

default_address_comm

Always specifies IM, if default_address is specified. This heading
does not map to a Contact Profile field

default_address_type

Specifies SIP or XMPP

display-name

email_address

email_addressn, where n is 2 to 6

fax_number

fax_numbern, where n is 2 to 6

given_name

home_number

home_numbern, where nis 2 to 6

mobile_number

mobile_numbern, where n is 2 to 6

other_address

other_addressn, where nis 2 to 6

postal_address

presence_subscription

TRUE or FALSE

sip_address

Maps to the Softphone field.

sip_addressn, where nis 2 to 6

surname

web_page

web_pagen, where nis 2 to 6

xmpp_address

Maps to the Instant Message field. This field must always specify an
XMPP address

xmpp_addressn, where nis 2 to 6
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E Other Ways to Run Bria

E.1 From a Hyperlink

You can attach a hyperlink to a phone number or softphone address that, when clicked, starts Bria and dials the
number. Attach a hyperlink with this format:

<a href="sip:<address or number>">dial <address or number></a>
For example:

<a href="sip:kperera@domainA.com">dial kperera@domainA.com</a>

E.2 From the Command Line

You can start Bria from a DOS prompt. You may need to add the install directory (typically c:\program
files\counterpath\bria 3) to the PATH. Then type:

bria3.exe
You can also run these action commands:
bria 3 >bria3.exe -action=<action>=<input>

where action and input are:

call?to the remote URI
im?to the remote URI
add?contact the contact URI
quit

For example:

C:\>bria3.exe -action=call?to=1331
or

C:\>bria3.exe -action=call?to=1331@domainA.com
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F Glossary

Broadband

Codec

Dial plan

DTMF

Firewall

HID

M
MWI

Narrowband

Presence

PSTN
SIP account

softphone address

USB device

vCard

\olIP

XMPP account

Broad or wide bandwidth. In data transmission, the wider the band, the more data it is
possible to transmit in a given time span. A cable, DSL and ADSL connection to the
network provide broadband for data transmission. A dialup or ISDN connection
typically provide a narrow bandwidth for data transmission.

Codecs are programs in Bria involved in transmitting audio; each codec has different
characteristics and therefore each works better in some situations than in others

The rules that Bria follows in order to interpret the softphone address or phone
number that the user has entered and to modify the number or address, as required, to
ensure that the call will be placed successfully.

Dual-tone multi frequency. DTMF is the system that is used in interactive voice-
response menu systems such as the menu system for accessing voicemail messages.
The DTMF system allows the user to interact with the menu by pressing keys on a
dialpad or keyboard.

A technology that prevents unauthorized people connecting to your computer and to
the applications running on the computer.

Human interface device. In Bria, if the headset is HID-compliant, the user can
configure the buttons on the device to invoke functions on Bria such as answering an
incoming call.

Instant Messaging. A technology that lets users send text message and files for near
instantaneous delivery and display on each others’ computers.

Message Waiting Indicator. An indicator that there is a voicemail message for the
owner of an account.

In data transmission, the wider the band, the more data it is possible to transmit in a
given time span. A cable, DSL and ADSL connection to the network provide
broadband for data transmission. A dialup or ISDN connection typically provide a
narrow bandwidth for data transmission.

An instant messaging feature that allows users to share information about their online
status.

Public Switch Telephone Network. The traditional land-line phone network.

An account that provides the user the ability to make VoIP phone calls. The account
encapsulates the rules and functions the user can access.

The address used to connect to a SIP endpoint. In other words, the “phone number”
used in a VoIP phone call. For example, sip:joseph@domainA.com.

Universal Serial Bus device. A device that follows a specific communications
standard. A headset may be a “USB type” of headset.

An electronic business card that is often attached to an e-mail. It often appears as a
“signature” block that identifies the person, their title, and their business.

Voice over Internet Protocol. A variation of IP used for sending voice data over the
internet, in other words, used for making phone calls over the internet.

An account that provides the user with the ability to send IMs and view other people’s
presence.

85



86



	1 Introduction
	2 Installation and Setup
	2.1 Getting Ready
	2.2 Installing Bria
	2.3 Starting Bria
	2.4 Configuring Bria
	2.5 Troubleshooting
	2.6 Checking for Bria Updates

	3 Making Phone Calls
	3.1 Starting and Quitting Bria
	3.2 The Onscreen Softphone
	3.3 Placing a Call
	3.4 Handling Incoming Calls
	3.5 Handling an Established Call
	3.6 Transfering a Call
	3.7 Handling Video Calls
	3.8 Conference Calls
	3.9 Voicemail
	3.10 Forwarding Calls
	3.11 Viewing Your Workgroup
	3.12 Working in Deskphone Mode

	4 Other Bria Features
	4.1 Instant Messaging
	4.2 Sending a Broadcast IM
	4.3 Group Chat (Conference IM)
	4.4 Chat Rooms
	4.5 Viewing the Message Archive
	4.6 Sending and Receiving Files

	5 The Contacts Tab
	5.1 Populating the Contact List
	5.2 Managing Contacts and Groups
	5.3 Using Contacts
	5.4 Sharing Online Status
	5.5 Privacy

	6 Using Other Resources
	6.1 History Tab
	6.2 Favorites Tab
	6.3 Directory Tab

	7 Configuring Bria
	7.1 Configuring Accounts
	7.2 Configuring Preferences

	A Using Bria Add-in for Outlook
	B Troubleshooting
	C Application Hot Keys
	D Contact List Headings
	E Other Ways to Run Bria
	F Glossary

