
 Check list of items inbox: 

I.  Faucet body:—   1 piece. 

II.  Control box unit:—  1 piece. 

III. Water hose G1/2”:—  2 piece. 

IV. AA size 1.5 V battery:— 4 piece. 

V. S.S. Screws:—   4 piece. 

VI. Wall plug:—     4 piece. 

 This product is for selling. Installation is not the 

 liability of the company. 

 

 

Customer care no: +91-8146889940 

E-mail: supportsi@gmail.com 

Manufactured by:  

Sambi Industries  E-33, phase-7, industrial area mohali,         

sahibzada ajit singh nagar, Punjab, India-160055. 
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SI-C-6VAC/DC-1001 

Add sense to your style. 



 FEATURES: 

 1. Touch free infrared sensor basin faucet. 

 2. Saves about 70% to 80% of precious water. 

 3. Saves money by dropping water bills. 

 4. Clean hygienic use. 

 5. Hinder the growth of bacteria, germs and infections. 

 6. Sensor technology prevents overflow of water. 

 7. Dual powered mains operated. 

 8. In case of power shutdown, device power automatically      

     switches to 6v battery installed. 

 9. Operating voltage: 6v DC. 

 10. Very Low current usage. 

 11. Saves water & prevent fake sensing by auto switch off           

       in 60 sec. 

 12. Hot and cold premix valve (by model type). 

 13. Power LED indicator. 

 14. Leak proof solid brass body design. 

 15. Soft and soothing water flow. 

 16. Dual filter to hold micro physical impurities. 

 17. Tough chrome finish (by model type). 

 18. 24 Caret GOLD polish (by model type). 

 19. Easy to clean and maintain. 

 20. Ideal for hotels, restaurants, guest house, public            

    places, malls, hospitals, multiplexes, city centres,            

       kitchens, factories, Airports, Railway stations, Bus           

       stations, temples, colleges, institutes and etc....... 
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If the error remains unsolved then register you complaint to the 

customer care/direct to the company office before using      

warranty benefits. 

Shipment and handling damages. 

WARRANTY CLAIM: 

Defective product/part should be dispatched within 30 days 

after the product is received by the customer. 

Shipping/freight is to be prepaid by the customers. 

Company will not be liable to pay any duties and taxes while 

claiming the warranty. 

The product/part should be properly and safely packed. 

Barrier/Customs declaration form: returning to manufacturer 

for warranty service should be mentioned, along with the 

invoice no. and date of invoice. A photocopy of the      

original bill should be attached for detailed reference to 

the authorities. 

The product/part send by you will be tested and then         

replaced/repaired as necessary within the warranty.  

The product will be then retested and send to you along with 

the feedback form.  

Now, the present shipping/freight will be paid by the company 

to your previous invoiced destination only. 

WARRANTY LIMITATIONS: 

Warranty benefits will apply only to the original purchaser of 

the product, as mentioned on the invoice. 

The product will not be refunded or replaced with other 

model of any category. 

The company makes itself liable to any defective product 

within warranty period and also, for the repair/

replacement of products found defective as per the war-

ranty conditions. 

In no event shall the company be liable for indirect, incidental, 

punitive, special or consequential damages of any type.  

CONSUMER LAW: 

The above warranty is presented in English language. Any type of 

dispute that may arise from the terms and conditions of the 

warranty shall be governed by the laws of Indian consumer 

forum. The company will participate in any lawsuit filed in the 

courts present within the state of Punjab jurisdiction, India . 
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WARRANTY: 

The company SAMBI INDUSTRIES provides manufacturer’s war-

ranty for the period of 12 months on the whole product as a 

set. The company assures the quality of all its products and 

the method in which the products were made along with the    

materials used to manufacture them are free from any defects. 

The installation charges are not included in the pricing. The 

cost of warranty is not included in the product pricing. Any 

type of manufacturing defect found is a direct loss to the    

company. 

WARRANTY COVER: 

1. Any manufacturing defect. 

2. Hardware component failure. 

3. Electronic component failure. 

4. Failure of any accessories provided. 

Failure: term failure refers to the function failure during   

warranty period. It does not cover any misuse and abuse to the 

product. 

WARRANTY ACTION PLAN: 

In case of any application defect and manufacturing defect 

found in any component within the warranty period, the        

particular product/part would be repaired/replaced.             

Replacement parts may include new/refurbished tested parts 

and will not extend the original warranty period for any new/

refurbished parts. 

WARRANTY DOES NOT COVER: 

Any natural happening. 

Problems relating to very high and low temperatures. 

Any misuse, negligence, abuse and wrong application of the 

product. 

Problems not relating to manufacturing defects. 

Problems not in relation to hardware/electronic product 

failure. 

Problem caused due to improper installation and servicing 

failure. 

Product/part send for the warranty claim will be tested and if 

found ok, will not be provided any warranty benefits for the 

same. In such a case down and up shipping charges will be paid 

by the customer. It’s recommended to troubleshoot first.  
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 TECHNICAL DETAILS: 

 * Pressure range of 0.5 kg/cm2 to 6.0 kg/cm2            

    for working of sensor tap (about 0.5—6.0           

    bars). 

 

 * Input power by mains 220V AC– 240V AC to the     

   transformer. 

 

 * Transformer working capacity output .6V DC. 

 

 * Solenoid valve operating voltage 6V DC. 

 

 * Ambient temperature range (0.1- 55) Deg C. 

 

 * IR sensor operating voltage 6V DC. 

 

 * Inlet pipe G1/2” bsp both ends. 

 

 * Outlet pipe G1/2” bsp both ends. 

 

 * Solenoid valve both ends 1/2” bsp. 

 

 * AA size 4 batteries 1.5 v each (1.5x4=6V DC). 
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 TROUBLE SHOOTING: 

 Leaks: If there is any leak in the water flow, check the 

 leak point — Unthread the socket — check the rubber 

 washer— refit/replace the rubber washer. If not ok then 

 replace the entire pipe set. 

 

 Sensor malfunction: If the sensor fails to read an object/

 hand in front of it just take the batteries out and switch 

 the power to off. Wait for 10 sec and switch it on. It the 

 problem is unsolved switch the power off— unplug the 

 sensor cable and reinsert it — switch  the power on.  

 Note: close the water flow  from the inlet every time power 

 is switched off and open it as power is on. 

 

 Low flow: Check the inline pressure,  it should not be less 

 than 1/2 bars(0.5kg/cm2).  If pressure is ok then open 

 the form flow at outlet point with the plastic key provided 

 — clean its filter/replace new filter and refit it properly 

 matching the threads.  

 

 Water flow continues or Water doesn't flow: Shut the 

 power of and on in 10 sec intervals. Also, put your hand 

 forward towards sensor and then outwards away from the 

 sensor. 

 

 Power failure: Check the plug is properly inserted or not. 

 If the LED light is dim then replace the batteries.  

Sense 

8 



 MAINTAINANCE: 

 1. Changing batteries: Use AA size 1.5 V batteries. If the 

 LED display in Sensor eye is dim then replace the old   

 batteries with a set of four new batteries. Match the (+) 

 and (-) terminals of the batteries with the battery box 

 while installing new batteries. If flux exist on either  

 terminal, do clean it with some sharp tool or sand paper, 

 antirust reagents can be used. 

 2. Cleaning tap body: Never use acids, strong alkaline and 

 chemicals to clean the tap surface. Use a soft damp towel 

 soaked in soap solution to wipe out stains and then dry it 

 out with a soft cloth/tissue. For extra shine use a general 

 wax polish on surface. Always rub and clean the surface 

 gently. Never rub the surface violently this can scratch 

 the surface. 

 3. Cleaning the tap outlet/form flow: Your tap is provided 

 with a form flow outlet, to have smooth and soft flow. As 

 the water in line may have micro and macro contamitions, 

 clean the tap outlet monthly. To open the form flow use a 

 round plastic key provided. 

 4. Cleaning the sensor: Clean the sensor face with a sort 

 dry cloth. Do not rock it. Do not press the sensor. 

 5. Checking leak: In case there is a leak in the line  

 anywhere just close the feeder and open the joint. Take 

 out the rubber washer clean the socket and nut and   

 replace it with new washer. 
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 INSTALLATION  PROCEDURE: 

 1. The sensor tap is an assembly of sensor tap body and control box unit. 

 2. Mount the tap on the basin (basin hole range min 25mm– max 35mm),      

     insert the slot washer from below and fasten these with the nut provided. 

     (Note: The sensor wire cable should pass from the provided slot in the slot 

     washer). The sensor wire should not be pressed by any means. Diagram: 

 3. Once the tap is fixed on basin, choose an appropriate place below the        

     basin on left or right near to the water inlet point. Also, the control box      

     location should also be easily accessible to the tools and fittings. 

 4. Mark and drill the holes in the wall. Insert the wall plug provided and        

     tighten the screws appropriately. While working at low height keep your      

     head and body in safe position. 

 5. Now, fix the first water hose provided to the inlet point of the control           

   box and then to the inlet water source. 

 6. Similarly, fix the second water hose provided to the outlet point of the      

     control box and then the tap inlet point below the basin. 

 7. Use a wrench to tight the threaded components but do not apply              

     excessive force to fasten the components. 

 8. Insert four 1.5V AA size batteries in the panel (1.5x4=6V). Use best          

     quality batteries for longer life and proper consistent voltage supply. 

 9. After inserting the batteries check the sensor tap, the red power LED           

     will blink when you bring your hand in front of it, open water flow and      

   check the taps working. 

 10.Now, insert the power cord into the mains supply ranging from 220V      

   AC– 240 V AC. An AC to DC transformer is provided within the control      

   box unit. The mains supply should be away or protected from water       

   contact. Can use sealants to protect the electrical contacts from water. 

 11.Clean the work area properly with a clean damp cloth, never       

    use acids and chemicals on the tap surface and other                 

      components. To wipe out stains use lukewarm soap solution.       

      Car polishing cream and rubbing cream can be used but not on       

      sensor eye and gold plated faucet. 
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 AUTOMATIC FAUCET WORKING 

 WORKING OF SENSOR TAP: 

 Sensor tap is a unique water saving product. It only release 

 water flow when its initiated to do so. As the hand ap

 proaches to its linear range, an IR sensor detects it. Within  

 1-6 m sec a pulse is send by the sensor to the solenoid valve  

 to open up and release water flow.  Similarly, as the hand is 

 out of its range the sensor sends the command to the solenoid 

 valve to shut close and stop water flow immediately.  

 The sensor and the solenoid valve are powered by 6V DC 

 transformer built in the control box unit. In case of power 

 shutdown the batteries provide the backup. The complete 

 unit works on extremely low power, equivalent to a baby toy. 

 The range of sensor decreases  as the intensity of light is in

 creased, this is a regular phenomenon. If used and maintained 

 properly our sensor taps can serve for a long working life. 
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 SAFETY PRECATIONS: 

 Please read this manual carefully before installing and 

 using the sensor tap. 

 The tap should be installed in accordance with local 

 and national wiring regulations. 

 A separate electrical supply and receptacle are required 

 on a  separately fused circuit. Use a circuit breaker. 

 Its recommended to use a electrical mains supply point 

 below the basin or away from the basin to an electrical 

 point. Properly insulate the wire and protect it from     

 water. 

 Do not use hydrocarbon like, petrol chloroform, thinner 

 etc to clean the tap as, these can damage the sensor 

 eye surface. 

 Do not use sharp tools on taps surface. 

 Do not use acids and other chemical for cleaning        

 purpose. 

 Do not push/hit the sensor eye. 

 Clean the form flow regularly with the key provided. 

 Keep your head protected and safe, while fitting the     

 control box under the basin. 

 Do not open any water connection if hot water is running 

 in line. 

 Close the main inlet manual valve before operating on 

 the water connections to avoid spilling of water. 
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