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1. Introduction 
1.1 System Overview 

The purpose of our system E-Lockbox is to help employees working at Living Advantage manage their documents securely and 

conveniently. E-Lockbox will be secure, yet accessible to gather and hold records on youth in the foster care system. E-Lockbox will 

help recruit such youth and mentors, both directly and indirectly. This allows them to be identifiable and able to receive services and 

resources from the community on a consistent basis. They can better advocate for themselves as we assist in setting up a database for 

their personal history of information. They will be provided with access to continuous on line education and offered independent 

living skills and employment resources. 

The website will serve as a virtual online community for youth to voice their opinions, achievements, be engaged at our events and 

activities that help promote lifelong connections to supportive adults and peers for a higher rate of self sufficiency 

 

 

1.2 System Requirements 
1.2.1 Hardware Requirements 

There is no specific hardware needed for running the system except a computer with internet access. 

 

1.2.2 Software Requirements 

Although E-Lockbox is going to be deployed in Go Daddy and use Amazon S3 to store vital documents and no specific requirements 

are needed, E-Lockbox has been tested on the following and desirable software configurations: 

 

Software Required Name and Version 

Operative system Windows 8, Mac OS 10.8 

Web Browser Chrome, Safari, Firefox 

 

1.2.3 Other Requirements 

 

2. Installation Procedures 

No installation is needed. 

2.1 Initialization procedures 
2.2 Re-installation 
2.3 De-installation 
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3. Operational Procedures 

 

3.1 User Management 

3.1.1 Main page 

 

Figure 1 User management home page 

 

    After clicking the new button under the label ‘User Management’, the system would redirect to creating a new user page(Chapter 

1.2). At the right of the home page, there is a level filter and a search text field for searching(Chapter 1.3). The system lists all users 

sorted by their level and status, including users’ name, email, phone-number, level and status. There are two buttons at the right of a 

item. The view button is used for viewing one user’s information(Chapter 1.4). The edit button is used for editing user’s 

information(Chapter 1.5).  

3.1.2 Create new user page 

    Creating a new user needs user’s basic information, like first name, last name, email, address, etc...Furthermore, an administrator 

can set a username and a password for the new user. The system would set the new user’s status as active, and the administrator 

should set the new user’s level.  

    The save button at the bottom of the page is used for saving information of the new user. The system would provide success 

messages or error messages for the administrator according to the process responses. The information in the form like phone number 

or email have fixed format, and the system would check them when the administrator submit the information.  
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Figure 2 Add a new user page 

  

3.1.3 Filter and search 

 

Figure 3 Results after using filters and search field 

        

In the system, we have two kinds of filters. One is a level filter. The administrator can choose people with a same level. The other 

one is a text field. The administrator can use a user’s first name, last name or email as a search criteria. After clicking the search 

button, the system would return expected information. 
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3.1.4 View user information 

 

Figure 4 View user information 

 

There are two buttons in the view user information page, edit button and reset password button. Edit button is same to the edit button 

in the home page. Reset password button is used for the administrator resetting password for a specific user. 

 

Figure 5 Reset password page 

 

3.1.5 Edit user information 

Administrator can change all information for a user. In Figure 6. 
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Figure 6 Edit user information  
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3.2 Case Management 
3.2.1 Add/Delete Accounts 

 
 

 

 

Under Settings dropdown menu, admistrators can click Accounts to go to Accounts Main Page. 

 



User Manual (UM) Version 1.1 

 
 

In the Accounts Main Page, New button is for creating a new Account, Edit button is for editing an exiting Account, Delete button is 

for deleting an exiting Account. 
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After clicking the New button, administrator can enter Name and Description to create a new Account. Edit an exiting Account is 

similar to this. 
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3.2.2 Search/Add/Delete Youth Services 

 
 

Under Settings dropdown menu, admistrators can click Youth Services to go to Youth Services Main Page. 
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In the Youth Services Main Page, New button is for creating a new Youth Service, Edit button is for editing an exiting Youth Service, 

Delete button is for deleting an exiting Youth Service. Administrator can select a Youth Service type and enter certain key words to 

search for certain youth cases. 
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After clicking the New button, administrator can enter Name and select a Type to create a new Youth Service. Edit an exiting Youth 

Service is similar to this. 
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3.2.3 Add/Delete Questions 

 
 

Under Settings dropdown menu, admistrators can click Questions to go to Questions Main Page. 
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In the Questions Page, New button is for creating a new Question, Edit button is for editing an exiting Questions, Delete button is for 

deleting an exiting Question. 
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After clicking the New button, administrator can enter Title and Integer Order for displaying Question in the nth place, and select an 

Answer Type to create a new Question. Edit an exiting Question is similar to this. 
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3.2.4 Add Cases 

 
 

In the Case Mangement Main Page, New button is for creating a Case. View button is for viewing detailed information of a Case. 

Admistrator can enter keywords in the search bar to find certain Cases. 
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After clicking the New button, admistrator can enter information required to create a new Case. Account type is from Accouts 

described above. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



User Manual (UM) Version 1.1 

After clicking the View button, the complete information of a Case is diplayed. 
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In the View Case Page, Edit button is for editing related fields information, Add button is for adding related fields information. 
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3.2.5 Generate Username and Password 

 
In the View Case Page, admistrator can click Generate username & password button to generate Username and Password for the target 

person of this specific Case. 
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After clicking the Generate username & password button, admistrator can enter Username and Password to generate Username and 

Password for the target person of this specific Case. 
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3.2.6 Upload Vital Documents 

 
At the bottom of View Case Page, admistrator can Upload Vital Documents and View Vital Documents throught clicking the Upload 

button and View button. 
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After clicking the Upload button, admistrator can select a document Type, enter a Description and choose a file from his/her disk to be 

uploaded. 

 

 

 

3.3 Report 

Have not been completely implemented. Will be implemented.  

 

4. Troubleshooting 
4.1 Frequently Asked questions 

<< List Frequently Asked Questions by operators, and answers to those questions.>> 

 

4.2 Error Codes and Messages 

  

 

Error/ Message Meaning of the message Action to be taken 

User creation fields 

uncompleted 

One or more fields of the user creation fields 

cannot be empty or incorrect 

Complete or modify the information in the 

pointed field 

Case creation fields One or more fields of the case creation fields Complete or modify the information in the 
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uncompleted cannot be empty or incorrect pointed field 

 

4.3 Note 

 

Term Meaning 

Accounts Accounts used to show the types of cases. 

  

  

  

  

 


