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Introduction

This chapter introduces the iMCM.

Topics in this chapter:

*

*
L 4
*

The Interalia Multi-Site Content Manager
iProMOHs

The iIMCM Server

Wor kflow

The Interalia Multi-Site Content Manager

The Interalia Multi-Site Content Manager (iMCM) allows organizations with multiple locations to easily create
and manage recorded announcements, music-on-hold, and overhead music and messaging.

Whether you are managing asingle unit or large, multi-site installations, iIMCM simplifies messaging and music
across geography, time zones and demographics. TheiMCM file management system allows managers to apply
content and schedules to global, regional, or local playlists, eliminating the need to manually replicate
schedules, music or messages for each location.

iIMCM provides easy-to-use features:

® 6 6 6 6 6 6 O 0 0 0 o

Time and date message scheduling capabilities

Priority message scheduling

Ability to copy and paste schedules, groups or entire configurations
Update single, multiple or al iProMOHsfrom any location
Intuitive folder structure similar to Microsoft Windows
Secure web access used to update user-specific folders
Flexible scheduling of iProMOH check-in/update times
Configurable back-up schedule

Application activity logging and notifications

Detailed schedule reporting

Bulk audio uploads

Bar code scanner

IProMOHSs

The Interalia iProMOH is a solid state music and message announcer specifically designed for music-on-hold,
background music, and overhead paging applications.

It supports two independent output channels. So, for example, you can use one output channel for a public
address system and the other for music-on-hold for atelephone line. Youcan have different music and messages
on each channel.

The iProMOH can use music files (e.g., .mp3 and .wav) or play music from an external music feed. The external
feed can any music source such as aradio, CD player, etc.



2 Chapter 1
Introduction

S

External Music Source

Ethermnet Connection

For more information on the iProMOH, see ht t p: // wwv. i nt er al i a. cond Suppor t/ suppor t. php.

The iIMCM Server

TheiMCM Server contains three main components:

¢ The Device Server — which communicates with the iProMOHsin the field.
¢ TheConfiguration Manager — which acts as aweb server to provides aweb interface to the IMCM system.
You connect to the Configuration Manager via a web browser.

¢ The Server Manager - which configures the Server and services.

There isonly one Device Server but there may be multiple Configuration Managers which can be anywhere
there isan Internet connection. This enables multiple users to configure the system.
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Web Browser

@ e

Administrators
and Users

- IMCM Server
Server Manager Configuration Server
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Device Server
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Workflow

Atypical workflow is:
1. Install the IMCM software on the server or workstation. Configure the Server Manager.
SeeChapter 2, "Installing, Configuring, and Using the Server Manager".

-
fnﬁr-un
T = | e | |

| gt

Server

Server Manager

2. Open aweb browser and open the Configuration Server web page.
Chapter 3,"Introduction to the Configuration Server".

Laptop

Configuration Server

8 Set up the iProMOHs.
See Chapter 4, " Setting up iProMOHS".

iProMOHs

Laptop

4, Usethe Configuration Server to configure the iProMOHs.
See Chapter 5,"Configuring iProMOHS".
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iProMOHs

Configuration Server

Upload audio and message files (using either the Server Manager or the Configuration Server).

See Chapter 6,"Adding Music and MessageFiles".

kel == |
Audio Files Configuration Server Server

Manager

Usethe Configuration Server to:
¢ Create schedules.
SeeChapter 7,"Creating Schedules and Viewing Reports"

¢ Configure notifications.
See Chapter 8, "Contactsand Notifications'.

+ Assignand manage login names and passwords. Create user accounts and user access rights if

necessary.
See Chapter 9, "Administration and User Accounts'.

Configuration Server







Installing, Configuring, and Using the
Server Manager

This chapter describes how to install, configure, and use the Server Manager.

'}:‘lﬁl‘. Ha

Server

Server Manager

Topics in this chapter:
¢ Obtaining the Software
Installing the Software
Launching the Server Manager
Starting the Services
Configuring Networking Settings

¢ Understanding P Addresses
Configuring Email Settings
Viewing Information About The iIMCM
Further Information

* & o o

* o
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Obtaining the Software

Download the IMCM software from the Interalia web site: ht t p: // www. i nteral i a. cond Support/i MCM i MCM php.

Or, contact Interalia to purchase the software on a DVD.

Installing the Software

1. Run the setup program i MCM Wer si on Set up. exe
(where ver si on isthe version number).

|.;] MM - Installshisld Wizerd

Welooem: bo Pl Tresd BShicdkd Wieord lor BACM

| The Enstaltchiesd(i) wWizard vl instal BCM on your CompLter.
Tor corkirass, dick beal.

WARHING: This progean & probecbed by copryraghl b sl

a. Press Next.

Liense Spreenwenl
Pirase read the Folinwing license: agresment cansfully.

iMCM s iPruMOH E!
Fanpeeare amd Sol bvrae Bod User Loesse Apeenveni

A Scope, These Firnmerase and Sofbeeaee License Termes are appliceble to
armrane wivo dvemnl cads sndior inslalls iMCH Soltware and i Pro®A0H
Firrmevaee, purchased fram Interalis, oo an sulhoriced Irberadis reseller
[as applicable) under & cormmercial apreement with Interalia gr @n
authoriced Irterali 3 reseller (“Agréement™ ] Undess othermase agreed to by
Interalis inwritng Interali s dods not exctend this license iFthe Firdmwars
and Software was obtained frorm anyone other than Interali 3, or an
Interalia authorited réseller, and interadl 3 réserves the right to take legal j

& T avenpt the: brrms in the brerse agresment Print I
1 1 ko ook acoegt b Lenmmes in b bcenes sor emmerk

e ishi=lA

«Bark Hmt 3 conenl |

b. Agreeto the license agreement, and click Next.
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[ CM - Installshield Wizard

Cuslomer Infvrmalion

Pirase enker your information.

Lisrr Bawme:

[rotn st

Orgencstin:

a Bark Mt » Caneel

c. Enter your name and organization. Click Next.

[ CM - Installshield Wizard

DesLinatiun Folder
Chick Bt ba instal o bhis Felder, or chek Change ta instal o a diffarent

- ,-" Trestall MCH ot

- £ {Progy s Fllesinkeralla)MCM, Changs...

a Bark Mt » Caneel

d. Optionally, change the destination folder. Click Next.
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[ CM - Installshield Wizard

Selup Type
Chowrse the setup bype that beest s yoir needs

Fleais oelacl 8 sebup Lyps,

& Typical

ﬂ -ﬂlmc:rmmﬂub-omuled.rﬂwmhmwk
| Afrai,

1~ Custosn

ﬁ e vlich pogr am Fealures vou want instaled s wrwers ey
[ el hat ircstoliedd. Aeroesmercled For advanced isers,

a Bark Mt » Caneel |

e. Choose Typical or Custom, and click Next. (Choosing Custom enables you to also install some
sample audio filesand schedules.)

[ CM - Installshield Wizard

Cusluan Selup
Sedert the progeam Frabures yo want insraled,

Click, ure an foon n Uie Bt beborr Lo changs Lo & Fealure B retalisd,

- [ Cusch Example

This lasture recpares TETIE on
your hawd drive.

Hinp a Bark Mt » Caneel |

f.  If you chose Custom in the previous step, select the Quick Example feature to be installed. Click
Next.
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Roemady Lo Diesl ol Ulve Progeaan
Thie wizard b5 ready B Besgin installation,

F yos wark bo resde o change any of poer installabion settings, didk Back. Chek Cancel ta
ok th vazard.

Curment Sethngs:
Sahup Typo:
Tyl
Dmstirokion Folder:
i ¥Prongr am Files\inker ala)MCML
Usar I oresatine
Peartet Jobin Sivth
Comoarry b S e amcde, o

« Bark nstal Canend

g. Reviewthe choices and click I nstall.

|.;] MM - Installshisld Wizerd

Tresd ol i+CH
Thie peregram Frabures you selected are heing installed,

i Pheerons wrad, vl U IredsiSlisk] Wizard inchals MCM, This may Lake
seeral minubas.

Slatue;

The installer will install the software.

|.;] MM - Installshisld Wizerd

TrnssbaallSkadnsh] Whiewre] Cowngalidesd

The Erestallohield aard has succasshully nstallad paCs Chek
Firisly Lo wail, e vwizard,

[ Ll e pecgram

h. Optionally, select L aunch the program. Click Finish.
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Launching the Server Manager

p
Theinstallation process creates an creates an icon on the desktop called iMCM Settings. @

Double-click that icon to open the Server Manager. (Or, choose Start > Programs > Interalia > iMCM >
iMCM Settings.)

52 0M Server Manager

1

JF 3
interalia.
Cserwces | mbowt | metheson | achives
B Hirsnvanh setting E_DH_"E"‘!""_l Irniwsane | el | Legang | Fuy

HCOH el Seaver

[roe 10001500
DiEvice Serwer

192, 165.0.157: 5559

CalHoms Severs

Bym: [ rberalin,com:s55s

TH DL LTS +

Pt [, rker by, com: e

Default | D ‘ Cancel ‘

The Server Manager

Starting the Services

The iIMCM uses the following services:
Audio Converter Service — converts audio filesto the format used internally.
Web Ser ver Service — runs the Configuration Server web client.
Device Server Service — provides configuration services to connected iProMOHs.
Email Server Service — provides outgoing email.
L og Processing Service — processes the iIMCM logs.
File M anagement Ser vice — provides integrity checking and cleanup services for the IMCM files.
Email Notification Service— provides notification of iProMOH issues.
Data Auto Backup Service — provides automatic backup of iIMCM data.

In the Server Manager, start the IMCM services:

a. Selectthe Servicestab.

b. For any service that shows Uninstalled in the Status column, click Install.

c. For any service that shows Stopped in the Status column, click Start.
Now all services should show Running.

* 6 6 o o ooy

=
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Notes: 1) Normally you should leave all these services running.
2) If you change the address or port for the iIMCM Web Server on the Networking tab, iIMCM will prompt you to
restart the Web Server Service.
3) You should only uninstall and install the service on the advice of Interalia Technical Support.
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Configuring Networking Settings

To configure the Networking settings.
1. In the Server Manager, select the Networ king tab.

52 0M Server Manager HE B
.
> ¥
interalia.
Cserwces | mbowt | metheson | achives
B Hirsnvanh setting EL"E"."E"L"L' Irniwsane | el | Legang | Fuy
O Wel) Sever

1oz 100, s 100
DiEvice Serwer

192, 165.198.129:555%

CalHoms Severs

Bym: [ rberalin,com:s55s

19 DG LA 15 +

Pt [, rker by, com: e

Default | D ‘ Cancel ‘

2. Configure the following settings.

IP address and port numbers must be entered as
i p_address: port_nunber
For example, 192. 168. 198. 129: 8888.

Setting Function

iMCM Web Server The IP address and port number of the Web Server.
SeeUnderstanding |P Addresses on page 15.

Device Server The IP address and port number of the Device Server.

SeeUnderstanding |P Addresses on page 15.

CdlHome Servers  The servers that the iProM OHs call home to.

This address will be the same as the Device Server address for iProMOHs to call
into that specific instance of IMCM.

Pre The default initial address. Used for support purposes if required.

The IP address and port number of the server to call home to.
SeeUnderstanding |P Addresses on page 15.

Normally, there should only be one address here. You can add multiple address if
you need to re-route the iIMCM to another iMCM server.

Post The default initial address. Used for support purposes if required.
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3. Click Saveto save the settings (or click Cancel to discard changes or Default to revert to the default
settings).

Understanding IP Addresses

The IP addresses and ports for the Web Server and Device Server can be any unused addresses and ports.

The following are the default network settings (the ones you get if you click Default). They are suitable for
testing, where all components (including the iProM OHs) are on the same local network.
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Default Network Settings - Suitable For Local Testing

Web Browser

Administrators
and Users
iMCM Server
Server Manager
MNetworking Settings
iMCM Web Server
< g IP address: 192.168.1958.129
intéralia Port: 80

Device Server
and
; Call Home Server
IP address: 192.168.198.129
Port; BBBS

Configuration Server

IP address: 192.168.198.129
Port: BO

IP address: 192.168.198.129
Port; 8889

=0 N=L0- R 063000
AMNIX Time: 1321178134

iProfMOH
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In general, the IP address for the Device Server must be a static address (so that the iProMOH can always use the
same address to call home). Set up port forwarding on your firewall to forward that static address to the local
address of the Device Server. The following diagram shows a case where the iProMOH is outside the firewall.

Example Network Settings For Use Behind A Firewall

iIMCM Server

Server Manager

_ iMCM Web Server
- IP address: 192.168.198.129

l}lﬁrﬂﬂ'ﬂ / Port: 80
| e amer | l'ibf.u:-l e

L
[

B it e

-

Device Server

and
L Call Home Server

IP address: 68.147.134.189
Port: 8889

N

nﬂ[\

Configuration Server

e — IP address: 192.168.198.129

o | i iy - y
/ iProMOHs

(e : Port: 80
S P address: 192.168.198.129

CallHome address for iProMOH

PF‘ address 68.147.134.189 IP address: 68.147.134.189

(B3
UTC T
be=20L0-01-13-15-55.33
NI T FX201TREME

[Firewall forwards traffic from the
Internet coming through

IP address: 68.147.134.189

Port: 8889
to

Internal IP address: 192.168.198.129
L Port: 8888

S Port: 8888
is a static IP address Port: 8BE9
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Checking the Device Server

To ensure that the Device Server is running:

* Inaweb browser outside the firewall, open the URL:
http://device_server: port
where devi ce_server and port arethe IP address and port of the Device Server as entered in the
Networking Settings.
For example:
http://68.147.189: 8889

The web page shows the current status of the Device Server.

\!'-.J"" (@ wrerammms - o[- sone P

IR ity fes. 147,134, 18 mfned Sdwearatimifer |
Uplirne; 12 mmutes

fime reguests:

Local Time: 11/13/2011 9:55:33 AM
UTC Time: 11/13/2011 4:5533 PM

te=2011-11-13-16-55-33
UNIX Time: 1321178134
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Configuring Email Settings

To configure the email settings:
1. Select the Email tab.

52 0M Server Manager HE B
W
> ¥
interalia.
seves | soos | warcue | o
Metworking | Firmware _ﬂlé_l Logang | Bl
Ernasll Server

il Friom; HP-_Mllan:rmﬁ'uﬁmlq.b.u.lu

Py b }tm_ajm@rﬁu—'w.u.lu

Test Ennail

Cave ‘ Lancel ‘

2. Configure the following settings:

Setting Function

Hostname  The name of the mail server.

Username  The username for the email account, typicaly the iIMCM administrator.

Password  The password for the email account.

This must match the password for the account in your mail server (typically Microsoft
Outlook).

Mail From The email address that the email will be sent from.

Reply To The email address that any replies to the emails should be sent to.
Typically, this isan account that is not monitored.

3. Click Saveto save the settings, Cancel to discard changes, or Default to revert to the default settings.
4, Click Test Email to check the email settings are correct.
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Viewing Information About The iMCM

To view information about the iIMCM:
1. Select the About tab.

52 0M Server Manager
.;ﬁi .
inte
teralia
Newrtng | remuse | oot | toomeg | o
-
. 2 BT Applkctaion Sottings
j ' .15 0T
N
v u
B
Cogryright inberalia Irc, & 2001
This spolication & used B Configure MCM
SETYETS
Srevicn Appication wirsions
M audn Corerter Serdc 1A 158053
il Cst s Ao Dlecionp: Darvics 4.0.1%, 18753
Dervice Server Servica 4,0,15. 8033
Emal Mot Fication Serdee 1.0, 15,8033
CI il Dereer Sarvde 40,15, 18100
M File Managessnl Sevice 4.0.15,80G63
L Processing Service o0, 15, 8053
M wieb Server Service 40,15, 07X

2. This screen shows the version number of the iIMCM software and the various services.

Further Information

Note: Forinformation about other configuration that can be done in the Server manager, see
- Chapter 6, "Adding Music and Message Files" (for the Audio tab)
- Chapter 8, "Contacts and Notifications" (for the Notification tab)
- Chapter 10, "Archiving and Logging" (for the Archives tab)
- Chapter 11, "Updates" (for the Firmware tab)




Introduction to the Configuration Server

This chapter provides an introduction to the Configuration Server.

Laptop

Configuration Server

Topics in this chapter:
¢ Launching the Configuration Server
¢  The Tab Bar
¢ Usingthe Configuration Tab
¢ Creating New Folders

¢ Cutting, Copying, Pasting, and Deleting Items
¢ Searching
¢ More Information
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Launching the Configuration Server

To access the Configuration Server:
¢ Launch aweb browser and open the following URL.:
http://address: port

where addr ess isthe iIMCM Web Ser ver IP address from the Networ king tab in the Server Manager and
port isthe port number. For example:

http://192.168. 198. 129: 8888
Note: If the port number is80 (the default port for aweb server), you can leave it off. For example:
http://192.168. 198. 129

For more information on IP addresses and ports, see Configuring Networking Settings on page 14. Seealso
Appendix C, "Appendix C: Summary of |P Addresses'.



iMCM User Guide rev.01 23
Launching the Configuration Server

The URL to View The Configuration Server

URL
http://192.168.198.129:8888

|

Web Browser

@ e

Administrators .-
and Users
iMCM Server
Server Manager Configuration Server

IP address: 192.168.198.129
Port; 8888

)
%)
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You should see the Configuration Server web page.

Eimcm Conliguration Server 4,001 8.8349 - Mozilla Firelos

Fle Bt Wew Hetory  Dookmarks  Boks el
&
BB M Configuration Server 4.0 15,8340 % | = |

Configuratian Adminlstration (U)' Intera-._'r?.‘i}

i
B Mew Audso

B0 Queck Stan Sed-up

| BB s, v L DO ENE - o|[8g-

Homgtowm Gracery

Success Checkpoint

If you see the Configuration Server web page, this ensures that the network configuration
is correct.

The Tab Bar

The Configuration Server has three tabs:

Configuration — to configure music, messages, iProMOHSs, and schedules.
See Using the Configuration Tab on page 25.

Administration — to add, remove, and modify user accounts to use Configuration Server.

*

*
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See Chapter 9, "Administration and User Accounts”.

* Reports— to viewreports about iProMOH checkins, schedules, and logs, and user activity on the
Configuration Server.
See Chapter 7,"Creating Schedules and Viewing Reports”.

Using the Configuration Tab

BP0 Condiguration Server £.0.10.834% - ozila Mrelo
Dle [t Ve Mgoy [ockmaks Dok Hep

Tab Bar E R e 160,150, 1 SOTEC fr - o [120- A&

P Confur aton Sere .00 1629 x

|_Toolbar

Administration Reports

Refresh - A mlALLg 8
Button L i
Edit Button/ SERHRREEn BRcty
-
Treeview ~
-ﬁ‘w
¥ “'.'
l’ntemli&
View Filters

o

Refresh Button

This button refreshes the treeview. -

Edit Button

This button enables you to copy, paste and delete items in the treeview.

For more information, see Cutting, Copying, Pasting, and Deleting Items on page 29.
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Toolbar

The toolbar provides the main functions.

Button Function

- Togglesvisibility of the treeview.

’. Searches for folders, iProM OHs, schedules, audio files, or contacts.
See Searching on page 30.

Creates anew folder in the treeview.

L]

= See Creating New Folderson page 27.

= Configures a new iProMOH.

— See Chapter 4, " Setting up iProMOHs" and Chapter 5, "Configuring
iProMOHSs".

Creates a new priority message schedule.
+ See Chapter 7,"Creating Schedules and Viewing Reports'.

o Creates a new message schedule.
""l”'-: See Chapter 7,"Creating Schedules and Viewing Reports'.

. Creates a new music schedule.
* See Chapter 7,"Creating Schedules and Viewing Reports'.

Crestes a new external music in schedule.
See Chapter 7,"Creating Schedules and Viewing Reports'.

Creates a new contacts list.
See Chapter 8,"Contactsand Notifications'.

Creates a new notification.
See Chapter 8,"Contactsand Notifications'.

m Uploads audio files.
See Chapter 6,"Adding Music and MessageFiles'.
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View Filters

The view filter buttons show or hide classes of items in the treeview. For example, if you have alot of audio files
you may wish to use the Audio Filter button to hide them when you are not working with them.

Filter Button Toggles Visibility Of ...
ﬂ iProMOHs

E schedules

. contacts
—E notiticarions

Creating New Folders

Folders are used to set up configurations. iProMOHs, audio filesand schedules can be assigned under afolder
and will apply to that folder.

Sub folders can be created for additional configurations within a parent folder. See Adding a Sub-Folder For a
Different Location on page 609.

Settings (e.g. timezone, check ininterval) on the folders will be applied to sub folder unless otherwise indicated.
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To create a new folder in the treeview:

]

1. Click the New Folder button b,

Ehimcm Conliguration Server 4,001 8,8349 - Mozilla Firelus
Fle Edt  wew  Mestory Dookmarks  Toks  Meb

= | B e, v L fr - o (M soue Al

B oM Confiuration Server 4008835 X | =

Confiquration Administration
A mlagf .88 &

. Display Name: SIS
—

iProMOH Defaults:
CallHome Server: |g3 147 134, 1636299 = +
Tier: Zrmez: [ ©anads Mounain = |
Stale Date: 1Znioal x| ’
Check In Interval: 1ﬂ hanris) ¥
Firmwara: [Lock I
Blaintenance Cyche: | hnre LI

2. Configure the following information:

¢+ Display Name — The name that will be shown in the treeview.
¢ Description — Anoptional description.
¢ iProMOH Defaults — Default settings for all the iProMOHSsiin this folder. (These defaults can be
overridden. SeeChapter 5, "Configuring iProMOHS".)
¢ CallHome Server — The IP address and port of the server to call home. See
Understanding |P Addresses on page 15. Seealso Appendix C, "Appendix C: Summary
of IP Addresses".
¢ Time Zone— Thetime zone for the iProMOHSs. This time isused for al schedules
run by this iProM OH. See.
¢ Stale Date— The date when this iProMOHs should stop serving messages and music.
¢ Check In Interval — How often the iProMOHs should check in with the Call Home
server.
¢ Firmware— Choose Inherit or L ock.
If the firmware islocked then the firmware on the iProMOH will not be changed.
Setting it to inherit means that the iProMOHS will inherit the firmware set at atop level folder. This
provides an easy way to propagate it through alarge number of units.
For more information on updating firmware, see Chapter 11, "Updates’.

Note: Consult with Interalia Technical Support before making any firmware changes.

For more information about updating the firmware, see Uploading New iProMOH Firnmware on page
94.
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¢ Maintenance Cycle— The maintenance cyclerestarts the iProMOH on aregular basis, to ensure
trouble-free operation. Choose None, Nightly, Weekly, or Monthly.
+ Nightly restarts the iProMOH once a night, between 1am and 6am.
*  Weekly restart the iProMOH once on Sunday, between 1am and 6am.
¢ Monthly restarts the iProMOH at the end of the monthly between 1am and 6am.

3. Optionally, click the Propagate button 2 beside a setting to propagate the setting to all sub folders
and all iProMOHs within that those folders.

4, Click the Save button E to save the configuration or the Reload button n to refresh the screen.

5. Click the Close button . to close the form.

Inheritance

When you create a subfolder below another folder in the treeview, the subfolder inherits all the items from the
parent folders. For example, a music schedule in subfolder has access to al the music filesin all the parent
folders. This lets you keep common items in one place and reuse them.

This a'so means that an iProMOH in asubfolder will play al the schedules in the subfolder and all the schedules
in al parent folders (unless the schedules have exactly the same name, in which case it will play the copy that is
lowest in the tree). This lets you define general schedules at a higher level and override them or supplement as
necessary for specific locations.

For an example, see Chapter 7," Creating Schedules and Viewing Reports'.
Cutting, Copying, Pasting, and Deleting Items

When the Edit button is pressed, checkboxes appear beside all the items in the treeview and cut, copy, paste, and
delete buttons appear to operate on the checked items.

Button Function

Togglesvisibility of the edit buttons.

CUts checked Ttem(s).

Caopies checked item(s)

Pastes checked Ttem(s).

Deletes checked item(s)

BOOED
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¢ Youcan copy acomplete folder and duplicate it elsewhere in the tree. This copies al the items inside it
(audio files, schedules, iProMOHs, and subfolders).

* |f you copy and paste an iProMOH, the copied iProMOH will have ablank MAC address. This is because
these addresses must be unique.

¢ If you cut and paste an iProMOH, the pasted iProM OH will keep the same MAC address. This is because cut
and paste just moves the iProMOH from one location to another in the tree.

Searching

To search for items in the Configuration Server:

Press the Sear ch button in the main toolbar.

In the Typedropdown menu, choose what to search for:

Enter the text to search for in the Display Name and/or Description fields.
Click the Search button beside the Type dropdown menu.

= G0 [N [P

0 itCr Comliguration Server 4,006, 7142 - Mocilla Firelon

o £t Yon Mgy foomeks Tkt
"ﬁ 2 A |I b 2. LG T, RN - |.‘! y:

B MM Configuration Server & 0. 1142 | #

Configuration Administration Reports ] (H’ m fera”a)

,. L".. Type: RRIEITETFIE

Display Hame:|

Description:  [promohons

Iﬂisplay Hame bam;rip‘tinn |
akly Spacials Schedula ?mmimfbrmu current weak. _IJ
Do -

5. Togoto anitem, select the item in the results list and press the View/Edit Selected button above the

-
results list.

6. Optionally, click the Clear button E(besi de the Typedropdown menu) to clear the search terms.

7 Click the Close button E (beside the Typedropdown menu) to close the search form.
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More Information

More information about the Configuration Server can be found in these chapters:
¢ Chapter 5,"Configuring iProMOHS'

¢ Chapter 6,"Adding Music and MessageFiles'

¢ Chapter 7,"Creating Schedules and Viewing Reports'

¢ Chapter 8,"Contactsand Notifications'
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Setting up IProMOHSs

This section describes how to configure the iProM OHs.

Note: This must be done locally on the same network as the iProMOH. It cannot be done from the iMCM Server
machine (unless the iProMOH happens to be on the same network as the Server.)

48 &

Laptop
iProMOHs

Note: You may not need to change the defaults for most settings, but you must set the iProMOH’s call home address so
it knows how to communicate with the Device Server.

Topics in this chapter:

¢ Setting Up an iProMOH Through the Web Interface
¢ Success Checkpoint
¢ Troubleshooting

¢ The Next Sep
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Setting Up an iProMOH Through the Web Interface

1. In aweb browser, open he URL
http://i pmVACADRESS
where MACADRESS is the MAC address of the iProMOH. For example, ht t p: / /i pnrD0070700502B.

The URL to Set Up an iProMOH

iProMOH Instalation iProMOH

Web Browser
@ e~

Installer

URL MAC Address
http:/(ipm000707005028 000707005028
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The Installer Website Application appears.

E Inberalia Tprommh ¥4 - Mosilla Firelon
Fle Edt wew  Mstory  Uoolmarks  Bols Helo
Irder.ala Tpromols Y4 » l +

in feraﬁ& INSTALLER. WEBSITE APPLICATION

Enter login information
IJzemmaene: |iFrohdOH

Fassword: [ssssssssssss
Ly
Status:
W atting for login
B PO0T-2011 Takeralis ine, Al Rights s sarvad,

Note: The Installer Website Application is only available for one hour after the iProMOH is powered on. If you need
it beyond this time, power-cycle the iProMOH.

For the username, enter iProM OH.

For the password, enter the iProMOH’s 12-character MAC address. (This can be found on the back of the
iProMOH.) For example, 00070700502B.

Note: Letters in the MAC address must be entered in uppercase.

Click L ogin.
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The network configuration page appears.

&%) Interalia Ipromoh ¥4 - Mozilla Firefox -

Ele Edt View Higtory Bookmarks Tools Help

Inkeralia Ipromoh Y4 x I|+_
fnteraﬁa INSTALLER WEBSITE APPLICATION

MAC Address: 000707005028
Firmware: imoh_4_1_0_8322.xmf

| _Network | _Audio_|
Network Setup

Address Type: m

IP Address: W
Netmask: [s5255.2550
Gateway: [lozieeioen
DNS1: [to21681981
DNS2:
IPv6 Init: m

[Pv6 Address: ]—
IPv6 Gateway: I—
Proxy Address: ]-—‘
Proxy User:Password: [—

Save

Call Home Settings

MMCM IP Address: |§8 147.134.189
Port IESBEI SelfRenew |

Installation Tools

Ping iIMCM | This iMCM is active.

Status:
Raady for commands

The Web Service will be terminated in ONE hour after it starts.

@ 2007-2011 Interalia Inc, All Rights Res

), Configure the Network Setup settings.

Address Type— Choose how the iProMOH obtains its |P address.
|P Address — The |P address of the iProMOH.

Netmask — The subnet mask.

Gateway — The gateway for this iProM OH.

DNS1— The primary domain name server.

DNS2 — The secondary domain server.

I Pv6 I nit — Enables the 1Pv6 scheme.

| Pv6 Address — The IP address for the 1Pv6 scheme.

| Pv6 Gateway — The gateway for the 1Pv6 scheme.

Proxy Address — The IP address of the proxy, if used.

Proxy User: Password — The username and password for the proxy, if used.

® 6 6 6 6 6 O O o o o
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Set the IMCM | P Address and Port to the IP address and port number of the Device Server. This must
match the settings in the Configuration Server; see Understanding |P Addresses on page 15.

Network Settings for an iProMOH

g

L

Port; 8888

e ¥
=2010-11-13.15-54.33
IR Time: 11201780

iMCM Server
Device Server
TR
[ e -] L |
IP address: 192.168.198.129

rFirewaII forwards traffic from the
Internet coming through
IP address; 68.147.134.189
FPort: 8889
to

Port: 8888
b

Internal IP address; 192.168.198.129

r

Intern

et

1 .,{P address 68.147.134.189

is a static IP address

]

Installer

iProMOH Instalation

Web Browser
@ e

Lyt Bpiam

a8 wmma Samre

Evdadat 1

Network Settings

= rearmi ] AT
e S L

e iMCM IP address: 68.147.134.189
“C 2 |Port: 8889

|

.
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Click Set/Renew.

Click Ping iMCM to make sure the iProMOH is responding.

(o)

Success Checkpoint

When you click Ping iMCM, you should see ThisiMCM is active. This confirms that the
iProMOH can successfully contact the iIMCM Server. \

o e e g g owm

m—— =N

[ T W ‘ -
s g e Ping iMOM | This iMCM s active.
| | y

Troubleshooting

If you cannot set up the iProMOH through the web interface, see Appendix B, "Appendix
B: Other Ways To Locate iProMOHSs" for alternate methods.
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9. Optionally, click the Audio button.

E lnberalia Tpromalh ¥4 - Moella Firefos
Cle  Edt  mew etory  Qoodmarks Bk el
Tk er s Tprosots ¥4 = [kl
interalia INSTALLER WEBSITE APPLICATION
MAC Addross: DOOTOTOOS02R
Farmvweares: smok_4_1_0_R322 aml

| tetwork | Audic | support | Logs ] Logowt |

Channel 1
Dynamic Hange: 0dBe x| Eet
Wulurne r?fn]i-:“\ Hal I
Fade [%0] j20 Sel I
Channel 2

Diymamic Hange: hdR =| Bol
Voluue [%] |75 Set I
Fade [%] 12{! Sl I

Audio Test Funclions

RSLRUIIR aitchannels M channett [l channetz |
RSURUT ) it channets Jll chanoet 1 il channel 2 |

Status;
Ready for cormmands

The Weh Sevvice will be termimated im ONE beour after it starts.

@ E0mT 2011 Isteralia Ine, AH Rights Faparsd.

10. For each channel, choose the Dynamic Range, Volume, and Fade settings.

+ Dynamic Range adjusts the peak-to-peak signal strength of the overall output. Different end units
may be more sensitive than others and require alower dynamic range. If the dynamic range istoo
large, the audio output may be distorted.

¢ Fade sets how low the background music fades down so that messages can play over top of it. It
defaults to 20%.

¢ Volume sets the volume output for each channel of the iProMOH. (The volume can also be set locally
with the volume keys on back of the iProMOH.)

You can also configure Volume and Fadethrough the Configuration Server. See Chapter 5, "Configuring

iProMOHs'.

11. Attach speakers to the Audio Out connections on the back of the iProMOH, and use the Audio Test
Function buttons on the web page to play a tone.
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~\ Success Checkpoint

You should hear the tones playing over the speakers connected to the iProMOH. This
checks that the iProMOH will correctly play the sounds sent to it.

12. Optionally, click the Support button.

E Inberalia Tprommh ¥4 - FMosilla Firelon

Fle Edt  ‘Yhew  Metory Dockmarks  Bols Meb

Irderala Ipromol ¥4 » l '!'
jnferaﬁa. INSTALLER. WEBSITE APPLICATION
MAC Address: DOOTOFOOS02R
Farmvweares: smok_4_1_0_ 8322 cml

| Retwork ] audo | support ] Logs | Logout |

Tools
Factan Resst I
Firmware Update
Fraasare File Hrcwwsii Lpdale

Upleading firoware may take several nunutes

Status;
Ready for cormmands
The Web Service will be ferminated in ONE howr after it staris,

@ 20072011 Takeralis Ine, Al Rights s narvad,

Here you can see the iProMOH’s status and its firmware version. You can also perform afactory reset. (If
you perform areset, you will need to reconfigure the settings.)

You can update the iProMOH’s firmware from this screen. Or, you can also do so remotely through the
Configuration Server. See Chapter 11, "Updates".
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13. TheLogsscreen isdesigned for use by Interalia Technical Support.

E lnberalia Tprommalh ¥4 - Foslla Firelos

Cle Edt  Wew eftory  Dookmerks Rl Heb

Irderala Ipromol ¥4 » l '!'
jﬂferﬂ”ﬂ- INSTALLER WEBSITE APPLICATION
MAC Address: DOOTOTOOS02R
Farmvweares: smok_4_31_0_A8322 cml

| Betwork ] o | support ] Logs | Logout |

I

iProMOH Logs

11/ 13/2011-14:49: 430000 Logtonneecion] log to heep://imem. inceralin. com: SAA8 &
SEiles/Efilestore/000TOT00S0Z 0. antoyr =g | SLogES T lmac) o Log

11713/72011-14:49; 4440000 | HTTP | UER: hitp: 404; s hevp: /M . intetal ia, com: 8868 htip:

S imem. inceral ia. com: SRAS

11/13/2011-14:51: 5340000) CONF 16| P hddrasa=192 160, 190, 130
11/13/72011-14:51: 5440000 COMFIG| FWecaion=4mah 4 1 0 332Z.xmf

1171372011 19: 51 5940000 ) Crk 1 Home | Ininiaced: Retey

11/13/2011=-19:51 - 5440000] 1ag| < AL Dragnostic Logging uzl htEp: /S iwcm. intaralisa. com: D000
11713/72011-14;:52 : 0440000 Callloms |Hexe =cheduled call home in 3600 a=ca

L1320 0= 149 52 10940000 | CallHome | Aroempe. sallhose oo heope /S iscm. inceral in. comeBASA/ 11 Lea

SEilestore/0O0MOT00L020 . anteyiu=g

11/713/72011-14;:52 : 0440000 Led | hyvgop:€all Home initiated | Post Boot/Power up)

13/13/2011=14:52 :0940000| HTTR | ER:nec S Couldn' s Feaolve hoar

"hEtp:t chtEp: /S antm. interalia, com: UDOO/files/flilant ora O0070VO0L020 ., ant ey Fu=q - Nons
1171372011-14:52: 0440000 Led| a:Call Home inpitiated

L1320 0= 14 52 10940000 | CallBEome | Aroempe sallhose oo heope /68, 117,134, 185 88A9 :8AS0/ 11 1ea

SEilestore/0O0YOT00L020 . anteyiu=g

11713/,2011-14:52 : 0440000 | HTTP| ER: neL; 6:Couldn't resolyve host

"EA. 1471349, LRI RASS rhuepe /S 6S0 117, 134, 1898885 1 ASR9/ 11 lea/ £ Leatore

SO000T00S02Z0 . ant e ived  Nons

1171372011-14:52: 0440000 HTTP| !JE]?.:'LLL}II*UéI shetp: /M imsm. iotecal ia, com: 38688 http;:

A f imem, intecal is.com: SEAE ;I

PAFI AR LA ES aAE AR Ca I W | b s e ] fhams re brree d e dmrarsdds e SH8SfA 0 Tam —

Fiefrezh =
J i of

Status;
Ready for cormmands

The Web Service will be terminated in ONE howr after it staris.

@O0 201 1 Iateralia Tne, &I Rightt Ranarsd.

14. When you are finished, click L ogout.

IProMOH Led Status

The status LED on the back of the iProMOH indicates the current activity of the iProMOH.

Status LED Indicates

Flashing Green Normal Operation

Flashing Green and Amber  Upload/Download Activity & admin connection

Solid Red Error Condition. A reboot is required.

Solid Green Firmware update / Start up
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Configuring IProMOHSs

This section describes how to configure the Configuration Server with information about the iProM OHs;

iProMOHs Configuration Server

Note: You will also need to set up the iProMOHs themselves; see Chapter 4, "Setting up iProMOHSs".

Topics in this chapter:
¢ Configuring Infor mation About iProMOHs
¢ Success Checkpoint
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Configuring Information About iProMOHs

To configure information about a new iProM OH:
1. In the treeview, select the folder where you want the iProMOH to be placed.

2. Click the New iProM OH button in the tool bar. Be=d

it Conliguration Server «,0018,8349 - Mozilla Firelos
fle Edt wew Mestory  Dookmarks  Bols e

L BE AN EETRTERC N T T - ofied- 3 ,

R #M Configuratinn Snrver 4001883

Corfiquratian Administration ‘u} Fn!era-.;f‘.‘h

w |

I-:i Display Hame: EASGEL

MAC Aaddress: jon s E

Sarial Ho.: oo

CallHome Semnver: |53 147,134, 1B9:8280 =
Time Zone: [ Canadia Moumain k|

Stale Date: [FEE
Cheeck In loteenval: 1 ﬂ houris)

Devdce Stats:

Last Chack In: Newar Local IP Address:
Chirck In Slalus

Firmeeare Yersion: I~ Reguest Reset

Device Conflguratlon:

Channel 1: Channel 2:

Woluma (%) 1] H Woluma (%): ] ﬂ
Fade Leval (53] 20 ﬂ Fada Lewvel (3):] 20 ﬂ
Min Delany: o8 T Miin Dizlay: o6 &

Schedula Information:
Audin Nire: .17 MR

33 Configure the following information:

¢+ Display Name — The name for the iProMOH as it will appear in the treeview.
¢ Description — Anoptional description, which will display as a“mouse-over” or hint in the treeview.
¢ MAC Address — the 12-character MAC address of the iProMOH. You can find this on the back of the
iProMOH.
For example: 00070700502B.
(All iProMOH MAC addresses starts with: 000707.)

Note: Itis very important to enter the correct MAC address asit is the unique identifier of the physical unit on
the IMCM.
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¢ Serial No — Optionaly, the serial number of the iProMOH. You can find this on the back of the
iProMOH.
For example: 607709.

¢ CallHome Server
Every iProMOH regularly “callshome” to check in with its iIMCM host. (How often it should do so can
be configured through the Configuration Manager.) When it calls home, it downloads updates for the
music files, message files, and schedules.
Note: the iMCM does not call the iProMoH. This overcomes firewall and security barriers that can
block servers attempting to connect to a customer's device within their network.
(AniProMOH can also be forced to call home by depressing the twin volume buttons simultaneously.
Thisistypically used by the installer to immediately download the configuration setting.)
The CallHome Ser ver |P address must match the address entered for the Call Home Ser ver entered
in the Network settings on the Server Manager. See Understanding |P Addresses on page 15.
You can either select the IP address and port number explicitly, or choose Inherit in which case the
setting will be taken from the parent folder.

iProMOH Configuration in the Configuration

Server
iIMCM Server
Device Server ' Configuration Server
(St EEO) P
" C——— | iProMOH Settings
“55i Device Server | e !

L= Port: 8888
tre
31113169530

LHREK T 112331 700H

CallHome Server setting
IP address: 63.147.134.189
Port: B889

rFirt.w-rml forwards traffic from the
Internet coming through
IP address: 68.147.134.189
Port: 8889

to
Internal IP address: 192.168.198.129

Port; 8888 )
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¢ Time Zone— Thetime zone used by the iProMOH.

The deployed iProMOHs and the Configuration Server may be located in different time zones. The
times used in the schedules are based on the iProMOH's local time.

Note: The iProMOHs automatically change their time to account for Daylight Savings Time.

¢ Stale Date — The date when this iProMOH should stop functioning. This can be used to enforce
contractual agreements with customers. You can be notified when the stale date is approaching.
It is recommended all iPromOHs be set to check in at least once every 24 hours.

¢ Check InInterval — Theinterval (in hours) when the iProMOH should contact the Server Manager
to get new information (schedules, audio files, etc.). You can be notified if the iProM OH misses a
check in.

4. Optionally, in the Device Status section, select Request Reset to restart the iProMOH the next time it
checks in. (It only does so once. After the iProMOH isrestarted, the Request Reset checkbox is
automatically cleared.)

5 Configure the Device Configuration section.
¢ Volume sets the volume output for each channel of the iProMOH. (The volume can also be set locally
with the volume keys on back of the iProMOH.)=

¢ Fadel evel sets how low the background music fades down so that messages can play over top of it. It
defaults to 20%.

¢ Min Déelay sets the minimum delay that messages will have between each other. In other words, t is
the minimum time before the next message is played. This ensures that messages are not played too
closely together.

6. Click the Save button E to save the configuration or the Reload button - to refresh the screen.

7. Click the Close button . to close the form.

Success Checkpoint

You should see that the iProMOH successfully checks in. This checks that the iProM OH
can communicate with the iMCM Server.

Cams S [0 1= 3 Check In Status: Completed: Succeeded

Raats B }
e
Fret g o
G gl b STUTUNE DT P et P\ 0 T
[y (SR T— e .
.
JP— [EN—
i - oy

dadwir Pl [respe—r—.

Trmmsms b
By ere 1 -

It may take some time before the iProMOH first checks in. You can force it to do so by
simultaneously pressing both volume buttons on the back of the iProM OH.




Adding Music and Message Files

There are two waysto upload audio: through the Server Manager or through the Configuration Server, The
Server Manager isthe best method to use when you have alarge number of filesto upload. The Configuration
Server is convenient when you only want to upload afewfiles.

Topics in this chapter:
¢ Uploading Audio via the Server Manager
¢ Uploading Audio via the Configuration Server



48

Chapter 6
Adding Music and Message Files

Uploading Audio viathe Server Manager

To upload audio viathe Server Manager:

1. Select the Audio tab.
AL Server Manager HE B
W
A
intéralia.
sevims | Ak | ettt | e |
Metwirking | Fromeare | Emsl | Loggg A
Funfia Uposd Sl
Phes0l - Copry. oo Corrrerbed
MU - Cogry. o0 Corvertad
IERCLE - o, 00 Conwarted
e - Coby. 00 Carmerted
P05 = Conpry, g Crrreerbed
MitcCE, - Cogry. ogg Corvaerbnd
MR - Copy. Gaga Cormerted
Ale] *
Li:.ar.lu.ld‘u”i :;:': . ”W Lancel ‘
NEENENNAENENRENEENNNNRENERRENEREE]
2. Click Select Music (to upload music files) or Select M essages (to upload message files). Browseto the
file(s) to upload, and click Open.
The files can be any of the following types:
¢ .0OGG — Ogg Vorhis audio
¢ WAV — Waveform Audio
¢ . MP3— MPEG-1or MPEG-2 Audio Layer Il
¢ AU — Audio file(typicaly created on a Sun or Unix-based machine)
¢  WMA — Windows Media Audio
S The Audio Upload Status list shows the status of each file's conversion to the file format used internaly
(.OGG).
Notes: Files uploaded here appear in the New Audio section of the treeview in the Configuration Manager. Use the Edit

button (see Edit Button on page 25) to move them to the appropriate folders. (They will not be available to use in
schedules until they are moved into the same folder as the schedule or a parent folder of the schedule.)

You cannot create folders under the New Audio folder. It is just a repository for audio files uploaded via the
Server Manager.

If you accidentally choose Select Music instead of Select Messages, or vice-versa, you can change the file’s type
later through the Configuration Server.
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Uploading Audio viathe Configuration Server

To upload audio filesviathe Configuration Server:
1. Select the folder where the audio filesare to go.

2. Click the Upload Audio button m

Eimcme Conliguration Server 4,013, T759 - Muozilla Firelos
Bio Edt Wew Higory Bookmarks  fook Help

@ L - il |I itk LG 140, 1580, 1 o - i.‘]_ '

B ML Configuratson Server 4.u.1'.|.n_w| :

Configuration Administration Reports (ﬂ) m feraﬁa)
A el .8 R g
IMCH

| ChDacuments and Sem

Display Hame:  [Lanch Prarnatiosd Audio Type
| Description: | [Mazsage =l
I | Browse_
Display Hame:  [Stare 15 Closing In & BMinutes Audio Type
| Descripilon: | [Mazsage =l
| Browse_
Display Hame: | Audio Type
Descripiinn: | [Message E
| Btz et
Display Hame: | Audio Type
Dizssriplinn: | | Mezzage = o
1| | _’jJI

ploading to: ACH
Llploadisd: Store s Cloging In & Manules g

Audio Comversion will take sorme time.
Wil appros E mirndes

Then refresh the Treeview

=

Crmie x

3. Click Browse to select the file(s) to upload.
Enter aDisplay Name and an optional Description.
5. Select the Audio Type (to determine if thisisamusic file or a message file).

6. Click the Upload Selected Files button -

Note: Youcan only upload audio files if you have the correct user level privilege. See Chapter 9, "Administration and User
Accounts”,




6
Music and Message Files



Creating Schedules and Viewing Reports

This chapter describes how to schedule messages and music and how to view reports about the schedules.

In this chapter:

About Schedules
Common Use Cases
Creating A New Message Schedule
Creating A New Priority Message Schedule
Creating A New Music Schedule
Creating A New External Music In Schedule
Viewing Reports
Other Examples

¢ Creating A Sore Folder
Adding Audio To The Store Folder
Creating a Regular Message Schedule
Creating a Regular Music Schedule
Creating an External Music In Schedule
Creating a Priority Message Schedule
Viewing the Schedule
Adding a Sub-Folder For a Different Location
Adding a Location-Specific Regular Message Schedule
Adding a Location-Specific Priority Message Schedule
Viewing the Location-Specific Schedule
Creating a New Supercede Schedule

¢ Viewing the Schedule

*  Success Checkpoint
¢ Interleaved Schedules

® 6 6 6 6 o+ o o

® 6 6 6 6 4 0 O O o o
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About Schedules

The iMCM enables you to schedule;

¢ music (either from music filesor the external audio input)

¢ messages

Music schedules using music filestake precedence over schedules using the external input.

Typicaly, music is scheduled to play continuously, and messages are scheduled to play over the music
periodically. When messages play, the music automatically fades down. Then the music fades back up when the
message has finished.

The message schedules can include regular messages, which repeat throughout the schedule period, or priority
messages which play only at scheduled times. The priority messages take precedence over the regular messages,
but if aregular message is playing when a priority message is scheduled, the regular message will be allowed to
finish before the priority message starts. For example, you might have aregular set of schedules that play during
the day, and apriority “the store isclosing in 15 minutes” message that plays at a specific time.

Override Priorities

There are also three override priorities of schedules:

+ Neutral — the schedule is played normally. For example, you might set this schedule as the default for
every day of the year.

¢ Supercede — the schedule takes precedence over both neutral and ceded schedules. For example, you
might create one of these schedules for a holiday.

¢ Cede— the schedule has lower priority than neutral schedules. For example, you might create one of these
schedules for background music in off-hours when maintenance staff are on premises.

Common Use Cases

Some examples of typical schedules are:
* A music-on-hold system plays background music 24 hours aday, 7 days a week. Periodically, messages play
over the music.

¢ Astore plays music over apublic address system. Messages play during the hours the store is open. Some
messages are common to all days, and some are specific to particular days of the week. Shortly before
closing, an announcement tells customers the store is closing.

¢ A company has two regions, and three stores in each region. Each store has different hours. Each store has
its own iProMOH.
There are some messages that are common to all stores, some that are common to the region, and some that
are specific to the store.

For examples of some typical schedules, and how to set them up, see Other Examples on page 60.
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Creating A New Message Schedule

To create

anew message schedule:

1. In the treeview, select the folder where you want the schedule to be placed.

2. Click the New M essage Schedule button m
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3. Configure the following information:

¢ Enabled — Whether this schedule should be currently enabled or not.
This feature allows you to create schedules in advance, and then enable them when the promotion
starts.
Disabling a schedule enables you to keep make a schedule inactive without having to delete it, which
isuseful for schedules that are only run during certain times of the year.
Channel — Whether this schedule should play on channel 1 or 2 of the iProM OH.
Start and End — The dates and times this schedule should run.

¢ OverridePriority — Whether this schedule should override other schedules. See OverridePriorities
on page 52.

¢ Audio Interval — The time (hh:mm:ss) between the start of one message and the start of the next.

Note: Thisis not the time between the end of one message and the start of the next. For example, if
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the first message is 9 seconds long, and the audio interval is 30 seconds, there will be a gap of 21
seconds from the end of the first message and the start of the next.

<' “Audio Interval = 30 seconds >

AN

Gap = 21 seconds / Message 2

Message 1
Duration 9 saconds

Note:  You can set the minimum gap through the Min Delay setting for the iProMOH. See Configuring
Information About iProMOHs on page 44.

¢ Daysof Week — The days this schedule should run.

4. In the Scheduled and Available Audio list, check the messages that should be played during this
schedule.
The choices available here reflect the message filesfor this location in the treeview. (Those are the
message filesin this folder and all parent folders.)

You can use the Moveltem Up or Moveltem Down u buttons to rearrange the order of
messages. This affects the order in which they are played.

You can use the Select/Deselect All Items button . to quickly select or deselect all messages in the list.
B Click the Save button E to save the configuration or the Reload button - to refresh the screen.

6. Click the Close button . to close the form.

Creating A New Priority Message Schedule

To create anew priority message schedule:
i, In the treeview, select the folder where you want the schedule to be placed.

2 Click the New Priority M essage Schedule button .
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Configure the following information:

¢ Enabled — Whether this schedule should be currently enabled or not.
This feature allows you to create schedules in advance, and then enable them when the promotion
starts.
Disabling a schedule enables you to keep make a schedule inactive without having to delete it, which
isuseful for schedules that are only run during certain times of the year.
Channel — Whether this schedule should play on channel 1 or 2 of the iProM OH.
Start and End Date — The dates this schedule should run.
Start Time — The specific time when the message will play.
OverridePriority — Whether this schedule should override other schedules. See OverridePriorities
on page 52.
¢ Audio Interval — The time (hh:mm:ss) between the start of one message and the start of the next.
Note: Thisis not the time between the end of one message and the start of the next.
For an example, see Creating A New Message Schedule on page 53.
¢ Daysof Week — The days this schedule should run.

In the Scheduled and Available Audio list, check the messages that should be played during this
schedule.

The choices available here reflect the message filesfor this location in the treeview. (Those are the
message filesin this folder and all parent folders.)

* & o o

You can use the Moveltem Up or Moveltem Down u buttons to rearrange the order of
messages. This affects the order they are played.

You can use the Select/Deselect All Items button . to quickly select or deselect all messages in the list.

Click the Save button E to save the configuration or the Reload button - to refresh the screen.
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6. Click the Close button . to close the form.

Creating A New Music Schedule

To create anew music schedule:
i, In the treeview, select the folder where you want the schedule to be placed.

Click the New Music Schedule button in the tool bar.

Configure the schedule information similarly to the way message schedules are configured. (SeeCreating
A New Message Schedule on page 53.)
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The difference isthat now you are selecting music filesto be played during this schedule.

The choices available here reflect the music filesfor this location in the treeview. (Those are the music
filesin this folder and all parent folders.)

Creating A New External Music In Schedule

To create a new external music in schedule:
1. In the treeview, select the folder where you want the schedule to be placed.
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=

2. Click the New Exter nal Music In Schedule button in the tool bar. @i'

3. Configure the schedule information similarly to the way message schedules are configured. (SeeCreating
A New Message Schedule on page 53.)

M Conliguration Server 4,0L6. 7142 - Mozilla Firelox
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Do 1.

The difference isthat now there are no filesto select.

Note: The external music feed has to be connected to the physical iProMOH device.
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Viewing Reports

To view reports.
1. In the treeview, select the folder or iProMOH you want to report on.
2. Click the Reports tab.
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3. Choose the type of Reports.

¢ iProMOH Schedule — What is scheduled to play on the iProMOH.
iProMOH Check In — The history of the iProMOH’s check ins.

iProM OH L ogs— The history of other iProMOH activity.

User Logs— The history of user activity on the Configuration Server.
Audio Summary — All the available audio filesfor this folder.

* ¢ o o

Note: For examples, see Other Examples on page 60.

4, Optionally, select how to filter the report.

¢ For the iProM OH Schedule report:
¢+ Date— Selectsthe day to start the report on.
Filter — Enables you to select what items to see.
Presets — Enables you to select pre-configured time ranges to view.
View — Selectsthe time range to view.
Start and End — Selectsthe start and end of the reporting period.
¢ Scale— Zooms in or out.
¢ For the iProM OH L ogs report:
¢ LogType— Selectsthe events to report on.
¢+ Date— Selectsthe day to report on.
¢ For the User Logs report:
¢ LogType— Selectsthe events to report on.
¢ User — Selectsthe user to report on.

* 6 o o
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¢+ Date— Selectsthe day to report on.

¢ For the Audio Summary report:
¢ LogType— Selectsthe events to report on.
¢+ Date— Selectsthe day to report on.

Click the Refresh button - to update the report with the result of your filters.

5. Optionally, use the Next and Previous buttons- to move the reporting period forward or
backwards.

Quick Start Set-up Example

If you chose a Custom installation (see Chapter 2, "Installing, Configuring, and Using the Server Manager"), you
will have some sample audio filesand same schedules aready configured in the Quick Start Setup folder.

EN e Condigqur ation Server 4.0, 100349 - Mazills Vi
Bir £t Yew Hstry Bookmarks Tols Help
B mMCM Confiquration Server 40,1009 x| 4

Configuration Administration

L
S M
8 Mew Audio
1 Quick Start Set-up

s
B ‘Your Mew iPraMoH
B Quick Start Sat-up Message Schadule
I Quick Start Sat-up Music Scheduls
ﬂﬁﬂ-up Massags

A ipramah_dmin_music

£ Set-up Background Music
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Other Examples

This section walks through the process of creating some sample schedules.

Creating A Store Folder

First, we'll create afolder in the treeview for our chain of stores.
i, Click the Configuration tab.

2. If the treeview on theleft is not currently being shown, click the Show/Hide Tree Data button. -
3. In the treeview, select the topmost node. (By default, this islabelled “iMCM™.)

4, Click the New Folder icon.

Eimcme Conliguration Server 0.1 3, 7759 - Mogilla Firelfos
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5 Set Display Name to Hometown Grocery.
6. Optionally, add a Description.
¥s Leavethe other settings set to the defaults.

8. Click the Save button. E
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The new folder appears in the treeview.
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Adding Audio To The Store Folder
Usethe Server Manager to upload some audio files, as described in Chapter 6, "Adding Music and Message
Files'.

After uploading, the audio that islisted under the New Audio section of the treeview. In this location, it is not

available to items in our Hometown Grocery store folder. Soin this step, wewill copy the audio to our store
folder.
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Note: The lower left corner of the screen contains a panel of button that can be used to hide or show items in the
treeview. For this tutorial make sure they are all pressed (so they show all items).

it Conligurabion Server 4.0U6.T142 - Mosilla Firelox
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1. Click the Toggle Edit Mode button. m
2. Click the New Audio node to expand it.
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While the Configuration Server isin edit mode, checkboxes appear beside the items in the tree.
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Do 4

Select all the items in the New Audio section.

Click the Copy Checked Items button. .
Select the Hometown Grocery folder in the treeview.

Press the Paste Checked I1tems button. .
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s The audio now appears in the Hometown Grocery folder.
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Creating a Regular Message Schedule
Now we'll create a message schedule that will play messages during the day while the stores are open.
]

1. Click the New M essage Schedule button —
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Set the Display Name to Regular M essage Schedule.

Set the Start time to 09:00 and the End time to 17:00

Set the Audio Interval to 02:00.

Select all the days of the week.

Select all the weekly specials except for the Meat Department.

S e

7. Click the Save button E
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Creating a Regular Music Schedule

Now we'll create a schedule to play music files while the stores are open.

1. Click the New Music Schedule button .
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2 Set the Display Name to Regular Music Schedule.

3 Set the Start time to 09:00 and the End time to 17:00
4. LeaveOverridePriority set to Neutral.

5 Select all the days of the week.

6. Click the Save button E
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Creating an External Music In Schedule

Now we'll create a schedule to play an external music source after-hours.

@
s

1. Click the New Exter nal Music In button.
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Set the Display Name to Regular Exter nal Music In Schedule.
Set the Start time to 17:00 and the End time to 23:59
Select all the days of the week.

5. Click the Save button E
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Creating a Pr

lority Message Schedule

Now we'll create a schedule to play a message at a fixed time.

1. Click the New Priority Message Schedule button .
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2 Set the Displ
33 Set the Start
4. Select al the
5 LeaveOverr
6

Select the Store Is Closing In 15 Minutes message file.

ay Name to Store Closing.
time to 16:45.

days of the week.
idePriority set to Neutral.

7. Click the Save button E
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Viewing the Schedule

Now we'll look at the schedule.

Click the Reports tab.

In Reports, select iProM OH Schedule.
3. In Presets, select 12 Hour Day.

4, Set Start to 08:00 and End to 23:59.

5. Click the Refresh button -

The report now shows the schedule for a day.
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Note that it shows all the schedules we have created so far. Schedules on the left have priority over schedules on
the right.

Adding a Sub-Folder For a Different Location

Now we'll add a sub-folder for a store location that will have slightly different schedules.

TheiMCM'sinheritance means that this location will automatically inherit items from the parent folder but also
enable us to add and override specific things we want to change for this location only.

1. Click the Configuration tab.
2. In the treeview, select the Hometown Grocery folder.
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3. Click the New Folder icon.

Set Display Name to Northwest Location.
5 Leavethe other settings set to the defaults.

6. Click the Save button. E

Adding a Location-Specific Regular Message Schedule

Now we'll add aregular message schedule to the Northwest Location folder.
i, In the treeview, select the Northwest L ocation folder.

.&E

2 Click the New Message Schedul e button
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Set the Display Name to Regular M essage Schedule.

Note: This isthe same name that we used for the message schedule in the Hometown Grocery folder.
Set the Start time to 09:00 and the End time to 17:00

. Set the Audio Interval to 02:00.

6. Select all the days of the week.
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7. Select all the weekly specials including the one for the Meat Department.

8. Click the Save button E
The following warning appears.

Schedule Mame 15 duphcated lurther down the heerarchey.

This Schedule will ovende schadulas lovear in the higrarchy

OF,

9. Click OK.

7k

Note: Thisschedule has exactly the same name asthe schedule in the parent folder, so it will override it.

Adding a Location-Specific Priority Message Schedule

Now we'll add a priority message schedule that will only play in this location.
1. In the treeview, select the Northwest Location folder.
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2. Click the New Priority M essage Schedule button
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B. Set the Display Name to Lunch Promotion Priority Message Schedule.
4 Set the Start time to 12:15.
5 Select all the days of the week.
6 Select the Lunch Promotion message file.

7. Click the Save button E

Note: This schedule has a name that is different from any in the parent folder, so it will play in addition to the ones in
the parent folder.

Viewing the Location-Specific Schedule

Now we'll look at the schedule for this location.

il. Click the Repor ts tab.

2. In the treeview, select the Northwest L ocation folder.
3 In Reports, select iProM OH Schedule.



iMCM User Guide rev.01 73
Other Examples

4, In Presets, select 12 Hour Day.
5. Set Start to 08:00 and End to 23:59.

6. Click the Refresh button -

The report now shows the schedule for a day for this location.
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Note that the regular schedule includes the Meat Department promotion, and that this location plays the
lunchtime promotion.

Do
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Creating a New Supercede Schedule

Now we'll create a schedule that will override the regular schedule for a specific date range. We'll use the new
message filethat we uploaded in the previous section.

i, In the treeview, select the Hometown Grocery folder.

.&E

2 Click the New Message Schedul e button
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Set the Display Name to Holiday M essage Schedule.
Set the Start date to December 20 and the End date to December 26.
Set the Start time to 09:00 and the End time to 17:00

Set the OverridePriority to Supercede.
This will override any schedules that have the Default priority.

Set the Audio Interval to 30:00.
Select all the days of the week.
Select the Holiday Promoation audio file.

AL

10. Click the Save button E



iIMCM User Guide rev.01 75
Other Examples

Viewing the Schedule

Now we'll look at the schedule for the holiday period.

Click the Reports tab.

In the treeview, select the Hometown Grocery folder.
In Reports, select iProM OH Schedule.

Set the Date to December 21.

In Presets, select 12 Hour Day.

Set Start to 07:00 and End to 23:00.

1.
2.
3.
4,
5.
6.

7. Click the Refresh button -
The report now shows the schedule for a day during the holiday period.
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Note that the holiday schedule, with an override priority of Super Cede, has overridden the regular schedule.
You can also edit a schedule by double-clicking it in the report.
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() Success Checkpoint

At this point, if you connect speakers to the iProMOH you should hear it playing the audio
as per the schedules.

Interleaved Schedules

If an iProMOH is playing messages from two schedules (for example, from a store-specific schedule and from a
region-specific schedule in a parent folder), both schedules will overlap.

So, for example, if you want the final audio interval to be 20 seconds, you should set the audio interva in each
schedule to be 40 seconds.



Contacts and Notifications

This chapter describes how to configure contacts and notifications.
Topics in this chapter:

+ Configuring Notification Settings

¢ Creating Contacts Lists

+ Creating Notifications
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Configuring Notification Settings

To configure the notification settings.
1. In the Server Manager, select the Notification tab.
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2. Configure the following settings:

Setting Function

iIMCM Server Name The name of the IMCM server, used to identify which server is
sending the notification.

Company Name The company name, used to identify the company that is
operating the iIMCM server.

Administrator Name The administrator name, as seen in the notifications.

Email Address for Notification Removal The email address that recipients can reply to be removed from
notifications.

Email Logo Filename The logo to atach to notifications.
This must be an Icon type fileand 32x 32,64 x 64, or 128x 128
bits.

3 Click Saveto save the settings, or Cancel to discard changes

Creating Contacts Lists

To create alist of contacts:
ik Open the Configuration Server.
2, In the treeview, select the folder where you want the iProMOH to be placed.



3. Click the New Contacts L ist button in the toolbar. H
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&9 -c

B ML Configuratson Server 4.u.1'_|.n_~.u|
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ay Narme
Dascription:
Lt Hame: ] First Hamie: |
Title=: ] Curmpamy: |
Emall: |enaiiEnwork. carn
asl Hame irst Hama mail itle Company
.DLHH

Enter a Display Name and optional Description.
5. Use the buttons above the list of contacts.

L |

* Tocreate anew contact, click the Add Contact Hbutton.

+ Toedit anew contact, select the user in the list and click the Edit Contact . button.

+ To create anew contact, select the user in the list and click the Delete Contact . button.

6. For each user, configure the following information:

L ast Name — The contact’s last name.
First Name — The contact’'s first name.
Title— The contact’s title.

Company — The contact’s company.
Email — The contact’s email address.

® & 6 o o

Click the Save button E to save the configuration or the Reload button ' to refresh the screen.
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8. Click the Close button . to close the form.

Creating Notifications

To create a notification:
i, Open the Configuration Server.

2. Click the New Notification button m
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3 Configure the following information:

¢+ Display Name — The name that will be shown in the treeview.
¢ Description — Anoptional description.
¢ Notification Reason — The type of notification:
¢ Stale Date Advance — Advance warning of the stale date.
Usethe Advance Notice setting to determine how far in advance the notification is
given.
¢ Stale Date Expired — The stale date has arrived.
¢ LateCheck In— TheiProMOH islate checking in.

Usethe Grace Period setting to determine how many minutes should elapse before
the notification isgiven.

4, Select the people who should receive the notification by selecting their names in the Who to Notify list.
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5. Click the Save button E to save the configuration or the Reload button - to refresh the screen.

6. Click the Close button . to close the form.
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Administration and User Accounts

You can creste different user accounts on the Configuration Server to givedifferent users varying levels of
permissions.

Topics in this chapter:

¢ Using the Administration Tab
¢  UserlLevels
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Using the Administration Tab

To edit or create a user account:
1. On the Configuration Server, click the Administration tab.

2. To create a new user, click the Add User button

3 To edit an existing user, select the user in the list and click the Edit User button .
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4. Configure the following information

User Name — The user'semail address. Thisiswhat they will use to login with.
Title— Optionally, their title.

L ast Name — The user’slast name.

First Name — The user’sfirst name.

User Level — The user’s privilege level. See User Levelson page 85.

User Folder — The folder the user isrestricted to. See User Levelson page 85.
Password — The password the user must use to login.

Optionally, click GeneratePassword to have a password generated automatically and emailed to the
user.

® 6 6 6 o 0o o

5 Click the Save button E to save the configuration or the Reload button - to refresh the screen.

Click the Close button . to close the form.
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User Levels

The User Level setting determines what each user can do. There are fivedifferent levels:

User Level Privilege

Administrator The highest level of access.

Has accessto iIMCM Server Manager, can create other users, can create users on the
system, and has access to all features and functionality of iMCM.

Content Manager | Isassigned asthe Manager of a Folder and all folders and fileswithin that folder.

- Cannot edit sensitive parameters of IProMOH units.

- Can create and edit filesand folders, view all reports as well as upload music files
at the IMCM web server level.

Folder M anager Isassigned as the Manager of a Folder and all folders and fileswithin that folder.
- Cannot edit sensitive parameters of IProMOH units.
- Can create and edit filesand folders, view al reports, and upload audio files.

The main difference between the Content Manager and the Folder Manager, is that
the Folder Manager cannot upload audio files.

End User Isassigned asauser a aspecific folder level (and al folders within that folder).
- Can create and modify schedules with available audio files. enable and disable
schedules, and view reports.

- Cannot add additional audio files.

- Does not have access to advanced editing (copy, paste, delete).

Reports Only Has read-only access.

- Can only see schedule reports and has no editing capabilities whatsoever.

The following table details exactly what each level can and cannot do.

Reports  End __Folder _Content | ,yministrator

Onl User Manager

Device Properties

Edit Device Server % 1% % % v
Edit Time Zone % % % X v
Edit Firmware % % % X v
Edit Stale Date % 1% % % v
Edit Check in Interval % % X % v
Create iProMOHs % P v v v
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Reports | End Folder Content
Onl User Manager Manager

Administrator

Edit iProM OH Volume % [V v v v
Edit iProMOH Treble % % v v v
Edit iProM OH Bass % % v v v
Edit iProMOH Fade Level % % v v v
Audio Properties

Upload Audio Files % 1% X v v
Administrator Properties

Add Users X X X X v
Delete Users % % % % v
Edit Other Users % % % X v
View Admin Page % v v v v
Folders

View New Audio Folder % [V X X v
Create Folders % % v v v
Edit Root Folder (i.e IMCM

Folder) x X X x v
:igi:\)Folder Tree (i.e. use pencil « « v v v
Restricted Folder View v v v v %
Schedules

Edit Schedules % v v v v
Create Schedules % v v v v
Enable Disabled Schedules % v v v v
Contact Lists

Create Contact Lists % v v v v
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Reports | End Folder Content
Onl User Manager Manager

Administrator

Notifications

Create Notifications % v v v v
Reports

View Schedule Report v v v v v
View Check in Report % v v v v
ViewiProMOH Logs % v |V v v
View User Logs % % v v v
View Report Page v v v v v
Configuration

View Configuration Page % v v v v

Note: Some items will be hidden in the user interface if the user does not have the correct privilege to use them.
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Archiving and Logging

This chapter describes how to use the Server Manager to configure archiving and logging.
* Archiving
* Configuring Logging Settings
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Archiving

The Archiving tab lets you create and restore archives of all your music files, message files, and settings.
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Creating Archives Manually

To create an archive:
1. Select the L ocation where the archive should be saved.
2. Click Backup.

If you want to cancel the backup, click Cancel.
Creating Archives Automatically

To automatically create archives:

il Select Enablein the Auto Backup section.

2 Select the Day and Time for the backup to be made.
3 Click Save.

Restoring Archives

To restore an archive:
Il Select the archive in the list.
2. Click Restore.

Note: This overwrites the existing files and settings.
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Deleting Archives

To delete a backup:
1. Select the archive in the list.
2. Click Delete.

Configuring Logging Settings
TheiMCM Server can save logs of various operations. (The logs are only for use by Interalia Technical Support.)

To configure the logging settings:
1. Select the L ogging tab.

52 0M Server Manager
[Cooana [ R
metwarking | Prrweace | Emed Logan | mude
Fupprbic sl Lo berven| Sl ings
M loggag esls Can b sl From O Lo 1,
1 - o lagging
S—— w2
T MFlemanagesent Sevice i ey —
MM S vice 1 =
LegrencessnrGenArn 1 &
FrobiHEe vice I =
Default | Lave ‘ Lancel ‘
2. For each service, set the logging level to either O or 1.

1 enables logging and Oturns it off.
3. Click Saveto save the settings, Cancel to discard changes, or Default to revert to the default settings.=
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Updates

This chapter describes how to update new firmware and software.

Note: Forinformation on available updates, please contact Interalia Technical Support.

Topics in this chapter:
¢ Uploading New iProMOH Firmware
¢ Updating the Server Manager
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Uploading New iProMOH Firmware

Note: Consult with Interalia Technical Support before making any firmware changes.

To upload new firmware for the iProM OHs:
1. In the Server Manager, select the Fir mwar etab.

52 0M Server Manager

i;ﬂ‘éraﬁa:-_
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Install
Firmware

Arminwr
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Click Install Firmware.
Browseto an iProMOH Firmware file (XMF) an click Open.

Note: This only makes the firmware available on the iIMCM Server Manager The deployment of the firmware is
managed through the Configuration Server, where aniProMOH can be added to a firmware upgrade cycle or be
excluded completely from it. See Deploying Firmware below.

If you need to revert back and remove afirmware upgrade:
L, Select the firmware upgrade in the Installed Fir mwarelist.
2. Click Remove Firmware.

Deploying Firmware

To deploy the new firmware to iProMOHs:
il In aweb browser, open the Configuration Server.
2. Goto the folder where the iProMOHsto be updated are contained.
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Deploying Firmware

3. In the Firmware list, select the firmware to be deployed.

EiMcme Conliguration Server 40,1 8.8349 - Mogilla Firelfos
[le  Edt  Wew estory  Oookmarks  Tols el

= | B 60, LR R B '

BB M Configuration Server 4100188379 % |

Display Name: m

IProBOH Defaules:
CallHome Serein: |I'H 147 134 159 B=A4 ﬂ &
Time Zone: [ Canada Mourtain * 1
Stale Date: [ELRTETT T, | 'l
Check In Intensal: [ H b *
1~ Firmwan
o, il bl ||rr|||h 4 1 11 555" aml _____D ﬂ
Malntenance Cycle:  [hone =]

After the iProMOH next calls home, it will start to use the new firmware.
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To confirm this, open the iProMOH in the Configuration Server.

Ehitcr Conliguration Server 4,001 8,8349 = Muogilla Firelos
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Lo - ERT R THRE TR F R o e Pr- o 8- ’ r
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w B WM AE @ M

(] Diplay Mama: .
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MAC Address: |0007OT00S0ZE

Euerial Ho.: |
Callllome Server: [§5147.134.109.0002 L
Tiene: Somie: | = anada Mourtain I

Stala Date: T |
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Device Status:
Last Chack In: 201114113 2:35:04 PM Local IP Address: 192.160.190.130
Check In X - e d

Irreeare Version:  Imoh_d_1_0_8322_ xmf I” Request Reset

Device Conflguration:

Channal 1: Channal
Wonlurme [%): Enﬂ Wolurme (%) Guﬂ
Fade Lewnl [‘I&}:j ZEH Fadi Lewweld (%):| 20 ﬂ

Min Delay: B i Min Delmy: e -

Echedule Informalion:

Auddlo Size: 1047 MB

Updating the Server Manager

To update the Server Manager, uninstall the old version first and then install the new version.

To uninstall the Server Manager:
¢ Choose Start > Programs > Interalia > iMCM > Uninstall iMCM.

This will not delete settings or uploaded audio files.

After installing the new version, make sure all the services are re-started. (See Starting the Serviceson page 12.)



Appendix A: Notes

This appendix provides a place to record important information about your system.

P Address Port
]

Device Server - external address

Device Server - loca address

Configuration Server

iProMOH Location MAC Address Serial Number







Appendix B: Other Ways To Locate
IProMOHSs

By default, an iProMOH is set to obtain its IP address dynamically (via DHCP) so its address is unpredictable.
There are several methods you can use to find its |P address and configure it.

Chapter 4, "Setting up iProMOHSs" lists the recommended method of doing so. This appendix lists alternative
methods that can be used instead.

+ Method One- Using a Serial Connection
¢ Method Two - Using a Direct Ethernet Connection
¢ Method Three - Finding the iProMOH on the Network
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Method One - Using a Serial Connection

The fastest method isto use adirect RS-232 serial connection between your computer and the iProMOH.
1. On your computer, install aterminal emulation program if you don't already have one.

You can use the free program PuTTY available from htt p: // wwv. chi ar k. gr eenend. or g. uk/ ~sgt at han
putty.

2 Connect aseria cable from your computer to the iProMOH’s seria port.

¢ If your computer has a serial port, use aregular RS-232 seria cable.
¢ If your computer only has a USB port, use a USB cable and a USB to RS-232 converter.

3 Establish a serial connection between your computer and the iProMOH.
For example, if you are using PUTTY, select Serial on the Session tab and click Open.
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Sesial = .
Cloge window on it
Ak O ey (%) Onlly o clean et
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The iProMOH’s Network Configuration screen appears.

& COMA - PuTTY
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Method Two - Using a Direct Ethernet Connection

You can either configure the iProMOH directly from this screen or you can note the I|P Address shown here and
configure the iProMOH though a web browser. See Chapter 5, " Configuring iProMOHS". If you use a web browser,
you can configure more settings than are available here.

To configure the iProMOH through the terminal emulator using this screen:
1. To move between fields, use the arrow keys or the TAB key.

2. To toggle parameters, use the Space key. (For example, use the Space key to toggle the Address Type
setting.)
3. Set the IMCM Server Address and iMCM Server Port to the IP address and port number of the Device

Server. This must match the settings in the Configuration Server; see Understanding |P Addresses on page
15.

Note: After entering or changing the iIMCM Server Address or iIMCM Server Port, you must press Enter.

& COMA - PuTTY

4. Saveyour changes. Either:

¢ Press Ctrl+Sto save the changes to the iProMOH without rebooting.
¢ Or, press Ctrl+R to save the changes to the iProMOH and reboot it. (No settings will be lost.)

5. If you want to perform afactory reboot, press Ctrl+F.

Note: If you perform afactory reboot, all settings will be lost. You will need to reconfigure them.

6. Physically connect the iProMOH to the network using an Ethernet connection. Optionally, you can now
disconnect the serial connection.

Method Two - Using a Direct Ethernet Connection

You can also connect viaan Ethernet cable from your computer to the iProMOH.
1. Connect an Ethernet cable from your computer to the iProMOH’s Ethernet port.
¢ If your computer supports automatic crossover detection you can use anormal Ethernet cable.
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¢ |f your computer does not support automatic crossover detection then you will need a crossover
Ethernet cable.

Unplug the power cable from the iProMOH and then plug it back in.

Wait until the iProMOH has finished initializing (the status light on the back is no longer solid amber).
This may take several minutes.

4, Accessthe Local Area Connection Properties:

¢  OnWindows 7:

¢ Choose Start menu > Control Panel > Network and Inter net > Network
Connections > L ocal Area Connection.

5. Select the connection item:

¢ OnWindows 7:

¢ Choose Local AreaConnection Properties > Internet Protocol Version 4 (TCP/
| Pv4) Properties.

6. Modify the IP address setting in the Internet Protocol Version 4 (TCP/IPv4) Properties:
¢ OnWindows 7:

a Select Use the following I P address
b Enter the address: 192.168.1.2
c Click OK.

4, Open aweb browser and open the URL http://192.168. 1. 2.

Note: AniProMOH that is not connected to a network will default to the known IP address 192. 168. 1. 2 after a
power cycle even though the Address Type is set to DHCP.
This default iProMOH |P Address value is cleared whenever it is connected to a network as the device is set
to DHCP mode.

5. Usethe Installer Website Application web page to configure the iProMOH. See Chapter 5, "Configuring
iProMOHSs".

Close the web browser upon completion.
Modify the IP address back to the original setting in the Internet Protocol Version 4 (TCP/IPv4)

Properties.

¢ OnWindows 7:
a Select Obtain an | P address automatically.
b Click OK.

3 Disconnect the iProMOH from the computer and reconnect it to the network.
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Method Three - Finding the iProMOH on the Network

Method Three - Finding the iProMOH on the Network

1. If the iProMOH is connected to the network you can find its IP address by looking for its MAC address in
your firewall’slist of connected devices.

LAN COMPUTERS

TR Audbrr=s P (il vy} MAL
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192.168.0.150 35 00: 14:51:60:20:44
192, 165.0.151 Mac [0 05 Mo v e - =2
1021630152 P e 13TA
192.16800.153 Fhone i Ledf 07590 10
192, 165.0,14 WinslagsLamer s [ R e e ]
192, 16500155 COmpag-joreen 00 1301455320
192 1620,156 e o R0LOLC800- - {8

@m IpmO007oTO0S020 uu:u?:m:m:suD

2. Usethe Installer Website Application web page to configure the iProM OH. See Chapter 5, "Configuring
iProMOHs".






Appendix C: Summary of IP Addresses

This appendix givesasummary of the various IP addresses used in the IMCM system.
¢ The address and port of the Configuration Server must match:
¢ TheiMCM Server setting in the Server Manager.
¢ TheURL used in the web browser to open the Configuration Server.
¢ Theaddress and port of the Device Server must match:
¢ The Device Server setting in the Server Manager.
¢ The CallHome setting in the Server Manager.
¢ The CallHome setting in the iProMOH settings in the Configuration Server.
¢ The CallHome Settings in the iProMOH Installation Website application.

IMCM Server

Device Saerver
Static IP address: 68.147.134,189
Port; 8888

t

Configuration Server
IP address: 152.168.198.128

Part: 8888

Configuration Server
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