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Creating New account

Access the following link & fill the empty fields
http://frcs.sfda.gova/Accou nt/RegisterAccount.aspx

.
Create New Account Form

b‘.

Username and Password

Account Type* Password*

Select.. &

Select...

*
‘ Foreign Establishment Confirm Password

Local Establishment
Non-Commercial

Custom Broker

Establishment Detailed Information

Name (Arabic)* Approval Number*

Company Mame as recorded in the Commercial .
Register . Country

Name (English)*

| Select... e

Short Name (optianal) Business Field(s)™

[7] Importer

Address* (] Exporter

[7] Trader

[] Manufacturer

Authorized Person

First Name (Arabic)* Position*

| Select... A

Middle Name (Arabic)* [ Other Positi
er Position

Last Name (Arabic)* Mobile Number*

First Name (English)* Email*

Middle Name (English)* Confirm Emai*

*
Last Name (English) Fax Number®

/
Telephone Number®
/
Copy of Offical Registration (Approval NO.)
Document. *
Upload
Copy of industrial Certificate®
Upload
‘ Confirm Create New Account
Fields marked with (*) are mandatory
Home | About Us | Contact Us | Help © 2011 , Al rights are reserved, Saudi Food and Drug Authority|
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Activating Account

There are 2 ways to activate your account:
1. By clicking the link in the e-mail sent to you after acceptance of
Creating account request (as shown below).

w1 E-Services Food Sector

L Y1 2L Monday,

NJE

Eguogell: Approval on Account Activation

Dear
Y our registration account has been approved.

Follow this link to activate your account httip_//frcs sfda.gov.sa/Login.aspx?
ActivationCode=257082389036&LoginName=

Y ou can use the following code to activate your account © 2567062369036.
Best regards,
FEMR Support Team

$.RF

.257062369036 +Laisl LIl Ja l) aladind ie dlla Jads o A8 pad! oo 20
http:/ifres.sfda.gov.sa/login.aspx? allea Jaadal LN B 0wt
=LoginName&ActivationCode=257062369036

Ly T
- -

coliidl) s gl sl (a8

Or

2. By opening the following link: http://frcs.sfda.gov.sa/Login.aspx

Activate Your Account

7’ doallg [danll delall auyall
( Saudi Food & Drug Authority | yser Name*

‘-
- Login

b Create New Account

y Password*

Login Name

Password o
Activation Code®

Forgot your password?

The activation code will be sent to the e-mail mentioned in your account.
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Registering establishment

Sign in using your login name & password (as shown below) in the link:
http://frcs.sfda.gov.sa/Login.aspx

7' dgallg Jdaall dslall duall
( Saudi Food & Drug Authority -

‘-
(# Login
v Create New Account

Login Name

Password

Forgot your password?
Activate your account?

*_ doallg daal delall duall
&

~ Saudi Food & Drug Authority -

Jdgallg daall dslall duyall
g

Saudi Food & Drug Authority -_

Register Establishment
Search Establishment Requests
Update Establishment Registration

Renew Establishment Registration
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Registration steps depend on the type of the Establishment.

The registration consist of 8 steps for all types of establishments
except In case of slaughter houses the registration consist of 9 steps.
In both cases, the last step is “Declaration and Submission” (both
cases shown below)

In case of all types of establishments, except slaughter House, (8 steps)

7‘ Jdgallg [aal delall duall
( Saudi Food & Drug Authority Establishment

.
7” I NS New Registration
k‘

Stepil

Establishment Profile

O

In case of slaughter House (9 steps)

7' Jdgallg J1anll delall duanll
[ Saudi Food & Drug Authority Establishment

N . a
{ New Registration

SN

o

Step5

Production Information

The registration steps:
1. Establishment Information
Headquarter Address
Official Inspectors
Business Activities
Production Information
Food Safety & Hygiene
Specific Requirements
Supporting Documents
9. Declaration (Ratification) and Submission

O NOULAEWN

Page |6 By: IRD & FEIS



Kingdom of Saudi Arabia
Saudi Food & Drug Authority

Aungoull Ay inll A sl
Joallg Jdanll éelall Aumll

Step1l: Establishment Information (consist of 3 Parts).

» Step 1, Part 1: Establishment Profile:

Stepl Step2 Step3 Step4 Step5 tep Step/
Establishment Profile  Headguarter Address Offidal Inspectors  Business Activiies  Production Information Food Safety & Hygiene Spedfic Requirements
Step8 Step 9
a2
Establishment Name (Arabic)* Trade Issue Date (Optionz)
E | 20102012 |
Establishrment Name (English )™ Trade Expiry Date (Optonz]
| 1 | |2m1 0/2013 |
Establishment Short Name™ Establishing Date (optianzl)
| - E_‘ |2m1 0/2012 |
Approval Humber™ Nurmber Of Employees: (Cptional)
B | | |
Capital Invest t (Optional)
St — Establishment: Status (opsans]
| 0.00 | l Select... A ]
Currency (Optionsl)
l Select... hd ]
Establishment Address
Authorized People
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» Step 1, Part 2: Establishment Address:

Step1l Step2 Step5 Step6 Step?7
Estalif=fment Profile Headquarler Addnesx _ Production Informat Food Safely & Hygimne Spacific Fequinsments
Step8 Step 9
r Establishment Information
et Profile
s
Country * Telephone 1%
, ; /.
City Telephone 2 oo
eyt E |
[ Oither Fax1
[ |
Area (oenond) Fax 2 ioetend)
E [1 I
Commanity (seerd) Email
1
Strest Name (ooend) Website (oo
; | |
Building Number e GPS - ¥ Coordinate (e
[ | |
Wasel (oo GPS - ¥ Coordinate (seea
[ | |
Zip Code™ Google Maps
E
PO Box™
| 1
Authorized People
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» Step 1, Part 3: Authorized People:

Aungoull Ay inll A sl
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Stepl Step2 Step3 Step4 Step5 Step6 Step?7
Extabfizhimant Profile Hasdquarler Addnees Official In=paciors Buminmsx Activilims Production Information Food Safely & Hygimne Zoms T dmgoreTeTr
Step8 Step 9
r Establishment Information
Establishment Profile
Establishment Address
( Awuthorized People] -

Person Arabic First Name™ Rol®

| | | Select ..I

Person Arzbic Middle Mame™ ||"'|0|3'Ik-" |

| |

Person Arabic Last Name™ |Erna'|l‘ |

| |

Person English First Name™ Telephore ()

| | | [

Person English Middle Name® Fao (omord)

| | | f—

Parson English Last Mame™ Identity DOOUMENt (oo

| | | =

Authorization Latter (o)
| | upiona|
[ass |
111 DOO0OD00D0000 %
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Step2: Headquarter Address:

Stepl Step2 Step3 Step4 Step5 Step6 Step7
Sxlsbizhment fofle Hesdquarber Addness Official Irepectors Busines= Activilies Production Infonmation  Food Safet miin=m

by & Hygimn=  Specific Requinements

Step8 Step 9

Supporting Documsents

— Headguarter Address

[C] Same as Establishment Address P.O.Bax™®
cove ; |
Telephona 1
= K |
[ et zppicznie -
= Telephone 2 jmmee)
E [
Ares o Fax 1
: | : -

Strest Name (eea) Emai

! |
Website /oo

Building Mumber (oo -

E | | |
GPS - ¥ Coordinate (o)

Wasel (e

[ | | |

; GPS - Y Coordinate ;
Zip £ I (ool
[ | | |
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Step5

Production Information

Stepb

Food Safety & Hygiene

Step7

Spedific Reguirements

Stepl

Establishment Profile

Step8

Supporting Documents

Step2

Headquarter Address

Step 9

Dedaration

Step3

Official Inspectors

Step4

Business Activities

r— Official Inspectors

Competent Authority

S |

Inspctors By Category

Address™® [ ]

Functionalities and Responsibilities

Number

Mo records to display.

Inspector Details

Mo records to display.

Step4: Business Activities
Stepl Step2 Step? Step4 Steps Step6 Step?7
Establishment Profile Headquarter Address Official Inspectors  Business Activities Production Information Food Safety & Hygiene Specific Requirements
Step8 Step 9
Supporting Documents Declaration
r Business Activities
[ JPrimary Products
[ Manufacturing
[“]wWholesales(Storage, Transportation)
["] Retailers
[] Food Services(Restaurants, Canteens, Caterers and Public houses)
[[] Manufacturers Seling Primarily Direct to the Final Consumer
[] Slaughter House
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Step5: Production Information:

Stepl

Establishment Profile

Ste|_:-__2

Headqu r Address

Step8 Step 9

Supporting Documents  Dedaratio

— Production Information

Step3

s

Step4

Business Activi

fes Production Information

Step5 Stepb

Food Safety & Hy

Step7

giene Spedific Requirements

Production Information

Annual Production Capacity (Ton)*

0

Actual Annual Production (Ton)*

0

Number

Storage Capacity (Kindly fill in if Applicable) (ooonz)

pacity

Store Type

Lairages | 1
(Opsons])

Ca
1

|[ Raw Material -

Dry

Stores | 1

|[ Final Product -

(Optional)

Chillers |
{Optional)

|[Both -

Freezers |
(Opsons])

|[ Raw Material -

Storage Destination of Production

Local Market %™

|u.0000000

Export %™

|u_nnnnnnn

Location of Production Exclude

EERE

Environmentally Poluted Areas and Industrial Activities

Area Subject to flooding

Areas prone to infestinations of pests

Areas where waste, either solid or liquid, cannot be removed effectively

Areas beside any other plants

Importation Information

Add Importation Information

Establishment Name

Approval Number

Food Type
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Step6: Food Safety & Hygiene:
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Stepl

Step8 Step9

Step2 ~ Step3  Step4  Steps

Stepb Step? |

7 Food Safety & Hygiene  Specifc

nents

— Food Safety & Hygiene
Food Safety & Hygiene Control System

150 Certificates Are Available?

@ Yes O No
IS0 9001
| | -upioaa |
IS0 22000
| |-upioad|

Do you have HACCP System?

| | upiosa |

Stepl

Step8 Step9

Step2 =~ Step3  Stepd  StepS

Stepb St_cle_p? |

7 Food Safety & Hygiene  “pec

— Food Safety & Hygiene
Food Safety & Hygiene Control System
IS0 Certificates Are Available?

O Yes @No

Do you have HACCP System?

O Yes|@Na
Other Hygiene Systems :
-
Sop (=l
SsOp
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Step7: Specific Requirements:
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Stepl

Establishment Profile

Step8

Supporting Documents

Step2

Headquarter Address

Step 9

Declaration

Step3

Official Inspectors

Step4

Business Activities

Step5

— Specific Requirements

Production Information

Step6

Food Safety & Hygiene

Step7/

Specific Requirements

Specific Requirements

[¥] Production of Food is in ine with Islamic Halal Requirements (Specify)
[¥] Slaughter Procedures (GS 993)

[v] Disposable TSE Risk Material (Specify)

Islamic Organizations

Organization Address

Step8: Supporting Documents:

Stepl

Establishment Profile

Step8

Supporting Documents

Step2

Headquarter Address

Step 9

Declaration

Step3

Official Inspectors

Step4

Business Activities

Step5

— Supporting Documents

Production Information

Step6

Food Safety & Hygiene

Step7

Specific Requirements

Photo copy of an additional document

| ‘ [ |
C i

l Upload

] ﬁ cer‘tiﬁcate.pdfa

_

Comment
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Step9: Declaration (Ratification) and Submission:

Step 9

Dedlaration

Ratification
wstmll axlio Wlaglas nd waulbs wals 08 L] jLaadl wlsglaall Ol sSily 1as Qs aas,all iUglls s3sall 8 a3l Lleglaalt Wb 380 (olsl g8galt (LI

1, the undersigned do hereby confirm that all the information in this form and all accompanying documentation Is correct. 1 further confirm that the
Information referred to in my appiication file is available for verification.

11 Agree

oadck @ submit

Note: After submission of the application, you can’t change any
data filled in the application. Except if the application is returned to
you to be corrected.
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Evaluation of the Registration Application

After submitting the application, the registration Department in SFDA
will evaluate the application legally & scientifically then it will decide
one of the followings:

1. Approved.

2. Rejected.

3. Returned to be corrected: if there is a missing or wrong

information in the application.
4. Need to be inspected.

After the decision of the registration Department in SFDA on the
application, the establishment will receive an email to inform them
about their status.

If the decision is “Returned to be corrected”, Then the establishment
have to do the followings:

. sign in using their login name & password
. Press establishment.

1
2
3. Then go to register establishment.
4. Then check the comments box.

5

. Read the comments carefully, and complete or correct the
required information.

?‘ dgallg [aill delall auyall
[ Saudi Food & Drug Authority

x Register Establishment
Welcome :

Search Establishment Requests

Update Establishment Registration

Renew Establishment Registration
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Inspecting Foreign Establishment

After the decision of the registration Department in SFDA on the
application, the establishment will receive an email to inform them
about their status.

If the decision is “Need to be inspected”, Then the establishment have
to do the followings:

1. Contacting the official authority (in the exporting country) to send
a request through the diplomatic channels for inspection of their
establishment by SFDA. An official letter sent by the official
authority to SFDA requesting a visit to inspect the establishments,
mentioning the names and official registration / approval numbers
of all these establishments exactly as mentioned in the SFDA
registration system.

2. After receiving SFDA Bill, the establishment should pay the
Inspection fees to SFDA, (by the establishment or authorized body)
by using SADAD payment system or in SFDA Bank Account
NO(.oeveivrennee ).

3. Sending an email to the SFDA (Foreign Establishments Inspection
section@SFDA.GOV.SA) to confirm the fees payment. Then,
waiting for their visit date to be confirmed by SFDA.

4. After receiving the visit date from SFDA, the establishment should
contact their official authority to schedule for the SFDA inspection

visit. Then inform SFDA about the visit schedule.
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5. Facilitating the SFDA Inspection of the establishment during the
visit.

6. If applicable, rectification the deviations in the establishment
according to the report sent by the SFDA team through diplomatic
channels. Then, the official authority in the exporting country shall
send an official report with the rectification the deviation in each
establishment to SFDA through diplomatic channels. After
receiving the official report through the diplomatic channels, SFDA
pleased to receive photos & videos of corrections via

@SFDA.GOV.SA.

After the SFDA Inspection, the SFDA will reevaluate the application
and the inspection report then it will decide one of the following
decisions:

1. Approving the establishment.

2. Rejecting establishment.

3. Approving the establishment after rectification the deviation.

Finally, the establishment will be informed about their status by SFDA
decision through the diplomatic channels and via email from the

registration system.
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