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On This Date -1828 - Noah Webster published An
American ...

.

Classic Film Quiz -Q: What's the name of the character
Gene Kelly .

« Quote of the Day -The upward course of a nation’s
history is due in ...

+ Happy Birthday! -Queen Elizabeth II, born in 1926, is the

queen ...

Click here for more Daily Chronic
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Hot Link - by Lyell Rodieck posted 2 hours ago. Great tip!
I'd tried the classic html a href ...

Insightful Media, sur e!

hours ago.

.

- by Michael Ellis posted 2
Michael, please recount step by ...

+ Insightful Media, surprise! - by Paul Gross posted 4 hours
ago. Michael, please recount step by ...

+ Insightful Media, surprise! - by Michael Ellis posted 15
hours ago. And this one shows up today, right ...

« An
ago.

= 0 - by Paul Gross posted 15 hours
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-
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Introduction

Welcome to Touchtown! In this manual we’ll give you a complete tour of your
community’s very own website, showing you how to log in, check your email, view
community info, and get in touch with other people.

Getting Online

Double-click on this symbol 6 to open the
internet.

_ff Touchtown Resident Web Portal - Window

g kauchbawn,us)

Type your community’s Touchtown website address in the address box at the top of the
screen. This is the address that begins with “www” (see sample above). Then press Enter
on your keyboard. (If you do not know your community’s website address please contact
a staff member or computer club leader).

Logging In

Logging in is how Touchtown knows who you are. You must log in if you want to check
your email, view the photo gallery, post to discussion forums, check the resident
directory, or view community information. Here’s how:

LOGIN

1. Go to the login box, located on the left-hand side of the Touchtown Home
page.
2. Type your username. For most Touchtown users, this is usually your first

name and last name, separated by a period, for example “john.smith” or your first
initial followed by your last name, for example “jsmith”.

Username:

Password: |

3. Type your password.

4. Click on the Go button. You’ll know that you’ve successfully logged in when you see
your name appear in place of the Username and Password boxes.

Home WELCOME JANE!
No new emails
. . . . ' Personalize Account
On the Home page you’ll see a variety of options, including: W jfiend@touchtown.us
e Personalize Account: Click on this link to customize your Touchtown WEATHER
| | April 22, 2010
account. H \. Washington, DC

I"M - . -
[ | Today 75° /Tonight 53°

e Weather: Includes the day’s forecast. Click on the forecast for more

. . . WEB SEARCH Gou -SlL‘
detailed weather information.

Search:
e Web Search: A shortcut to the Google Search Engine. Simply type a Y LINKS
keyword of the item you are searching for to view links to internet . CWN
websites that match your search. S lmiias
« Sports Illustrated
3|Page
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ACTIVE DISCUSSIONS ~N TODAY AT SAINT JOHNS MEADCWS

e News: Displays the daily headlines. To switch

—
to a different category of interest, choose the ST_JOHN'S HEADOUS
1 3 activities show
type of news you would like to view from the &‘ .?_’ sf;r"?!
News drop-down menu. Categories include: h""i___ X

10:46 &M Thursday, 2nr22  [68* /33
View All Acti

Top Stories, World, US, Business, Science,
Sports, Entertainment, and Health. To view
articles, click on one of the headlines or choose

Click here for more news.

t -Escape maps, compasses, and files were

¢ -4 persen vithout a sense of humor Is

e  Web Show: Your community’s activities slide
show, which includes announcements, dining
menus, activities info and more! To view a

Yehudi Menuhin (1916-1999) was an

large-screen version click on the View Larger link below the slide show. To view a list of
all the activities for today choose View All Activities.

e Announcements: This section displays important news and info from your community or
Touchtown Customer Care. Click on a topic to view more.

e Daily Chronicle: Displays daily trivia, quotes, humor, birthdays, and more.

e Active Discussions: Lists the most recent forum discussions. Click on any discussion to
view more about that topic or choose Click here for more discussion topics to view the
full list of Active Discussions.

e My Links: Displays links to your favorite websites.

Personalize Account

Personalization allows you to set up Touchtown just the way you like. Here’s what you can
do on the Personalize page:

e Personalize your weather report by entering the zip code of your choice.

e Identify yourself using a personal picture selected from the Touchtown Gallery or
saved on your computer or digital camera.

e Manage your contact information, including your name, phone number, and address.
e Change your password.

e Choose your email program: Falcon (for experienced computer users) or Bluebird
(for computer beginners).

e Import your email address book from another email program, like Yahoo.

e Forward email sent to your Touchtown email to another email address.

e Customize links to your favorite websites. 1
WELCOME JANE!

No

ails

To personalize your account, first log in, and then click on the Personalize Personalize Accdunt
. . jfriend@touchtown.us
Account link, as shown at right. :

4|Page
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At the top of the page you will see several | rersonarie /

s——
Use this page to personalize your weather, select your personal picture, your pickname for discussion

links underlined in the ﬁrst paragraph forum posts, modify your personal profile, your private information and your password, select your email

program, and specify which links to favorite websites you want to see on your home page.

which are shortcut links to corresponding T T R

areas of the page. Click on a link to follow
a shortcut.

Click Here

The Click here link will make Touchtown your Internet Explorer home page. Selecting this
option means that every time you open up Internet Explorer, the first thing you will see is the
Touchtown Homepage.

The “Submit” button puts any changes you make into '

effect. The “Back to Homepage” button returns you to the Touchtown Homepage.

My Weather
My Weather allows you to change your weather to whatever My Weather. You can ditpg /é weather forecast on yo
city or zip code you would like. Simply click in the “Weather Weather for: [[BEE == | (Gity and State, or Zip Code)

for” box and type the desired city and state, or zip code. Then
choose Submit to put your changes into effect. Your
homepage will now display your selected city/zip code.

My Personal Picture My Personal Picture. This is a picture that identifies y

You also have the OptiOl’l to choose the picture you want when someone uses the Touchtown Bluebird email syste
. . . your own picture, or select one from our gallery of over

to use to identify/represent yourself when you login, send

emails, and post messages on the forums. You may either

choose a picture from Touchtown’s Gallery (which takes : %

you to a list of images you can choose from) or add a

vvvvvvvvvv

E [ Show Gallery ] [ Upload Picture ]

personal picture from your computer onto your website.

To choose a picture from the gallery:
Al oy
1. Select Show Gallery. A new page will appear labeled “Choose a
Picture.” ‘ £3
2. To choose an image, click on the picture you would like to use. !
3. You will then be asked to verify your selection. Choose
“Submit” if you would like to change your image. Please dick"Submit o confirm you new pictre
To upload a picture of your own: caure: [0 Picture:
1. Select Upload Picture. ‘ s (Ca

2. Next, click on the Browse button to browse for an image on
your computer or camera.

Browsea. .,

5|Page
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Choaose file

3. Use the drop-down arrow and menu next to the “Look [
. . () My Documents
in” box to locate and choose the folder/disk that your uien | A <
image is saved in, for example, “My Pictures.” H Iheonen) ]
esklop “#* userwork on Domain Contraller [aakmont, elde@rts and crafts samy
. . . L. &3 Wy Network Places slide.jpg
4. Next, choose your picture from the list of items within e
. My Documents p
the box; then click on Open. - i ‘.%,:
er
. My Compuiter 3
5. Last, SeleCt Submlt. ‘IYI building®%20doahouse, .. Desktop.ini dog_dskota_jump_for. ., L
Myptimk Fils natte: | El ;]DDE"
My Nickname & Nick-Picture s I = e

Use Nicknames and Nick-Pictures to post messages on the
discussion forums anonymously. You can choose a name other than

your own and a different image than the one you normally use as

your personal picture.

Click "Browse..." to choose a picture from your computer.
C\Documents and Seti| [ Browse.,

Then click "Submit" to submit your picture.

ﬂ, S (e
.

To set up a nickname and nick-picture, type the nickname |: .4

+[_ShowGaller« |[Up

load Picture | [ Remove Picture |

o
# .
.

you would like to use and click Submit. Next, choose a
picture from the gallery or upload a picture from your |~
computer. If you don’t like your nickname or picture you | Nickname: [T

Remove Nickname

can always come back to this page to change or remove

your nickname and/or picture.

My Public Profile

Your Public Profile includes basic information about you that can \y Kesident Dirctory proflle. e i ommsgon sbout you tt cn 4
be seen by other members of your community. Only those who are [ s anesearbanenc e e an enaf messase rom yos
logged in can see this information. The items with stars nextto < /j i

them are required. You have the option of either filling in the

remaining information or leaving it blank.

If you do not want to be included in the Touchtown Resident
Directory, simply click on the checkmark in the box next to “Don’t | ==
include me in the Touchtown directory.” This will add a
checkmark in the box and will remove your information from the
Directory. Select Submit to save changes.

My Password

To reset your password, type a new password in both boxes. Then

choose Submit.

My Email

Submit | Backto Homepage

members. You do have the choice to opt-out of the Touchtown online dir

* = required fields

* First Name: test
* Last Name resident
* Email Address: tesresident@foxes-den.org
Phone number: null
Address 1
Address 2:
City:

Zipcode/Postal code: null

Submit Back to Homepage

My Password. This is completely private and not seen by anyone:

New Password:

Retype New Password:

Submit Back to Homepage

Use “My Email” to switch your default settings for the type of

email you use.

There are two types of Touchtown email: Falcon & Bluebird. For more info about
Touchtown email, please view the Email section of this manual (pages 7-15).

© 2010 Touchtown, all rights reserved.
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To change your email from one type to another,
simply click on the button next to the type of email
you would like to use. Then choose Submit.

Forward My Email

If you already have an existing email account, you may forward any
email you receive at your Touchtown email address by typing your
existing email address in the “Forward to Email Address” box. Then

choose Submit.

Yahoo Address Book Importer

For Yahoo Mail users, you can import addresses from
your Yahoo Mail address book into Touchtown. To do
this, choose “Click here” to follow the easy instructions
for adding your yahoo contact list to Touchtown Mail.

My Links & Custom Links
Here you can select the links you would like to view on
your Favorites or Home page.

You can either choose from the categories within the My
Links section or add your own links in the Custom

Links area. Type the shortcut name you would like to
use, followed by the web address (for example,
http://www.cnn.com).

Email

My Email. Touchtown offers two different email programs. Falcon is oy
and has all the features you want but no annoying banner ads or pop-ug
to-use email program for people who are new to the internet. Select the
use (you can always change it later):

@ Default

O Falcon (see Sample) © Bluebird (see Sample)

Submit Back to Homepage

Forward My Email. Touchtown offers the ability to f
you use this feature, no email will be saved on Toucht
you type in below. To stop forwarding, erase the addrdg

Forward to Email Address: info@touchtown.us

Submit Back to Homepage

Address Book Importer.
Click here to Import a "YREIOO! Mail & Address Book into Touchtown

My Links. Select your favorite websites from the list below. Every website that you che
"My Links" section of your homepage.

mm:ws AND VIEWS gsnoppms
[ cnn [¥] Amazon
[ New York Times /E Dell
[0 washington Post [ Apple

O aBC News O Best Buy
[ Google News [ avc online
[ Financial Times O wal-Mart

[ Sports Ilustrated
™ ¥ahoo Finance

[ Senior Store
[J Blue Mountain Greeting Cards
e

Custom Links Enter the names and web addresses of any other websites you like, and they will appear
n the "My Links" section also.

Name Web Address

Submit Back to Homepage

About Touchtown Email

Touchtown offers two different email programs: Falcon and Bluebird. You can switch
between Falcon and Bluebird as many times as you’d like without losing email and other
saved info. These programs are simply two different ways to view your Touchtown Email.

Falcon is our most popular email program, intended for use by people who are
comfortable with computers. It is very similar to standard web-based email services like
AOL, Hotmail, and Yahoo, but is friendlier, offering adjustable text sizes, high contrast,

and low clutter.

Bluebird is designed for individuals with little or no computer experience, and offers only

the most basic email features.

© 2010 Touchtown, all rights reserved.
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Choosing Bluebird or Falcon
To choose your preferred email program:

1.

2.
3.
4
5

Falcon Email

Log into Touchtown.

© Falcon @ Bluebird

Click on Personalize Account at the top of the login box.

My Email. Touchtown offers two different email programs. Falcon ig
and has all the features you want but
. to-use email program for people who are new to the internet. Selec
: (you can always change it later):

Submit Back to Homepage

no annoying banner ads or pi

O Default

Click on the words Email Program in the first paragraph.
Switch your email from the Default (Bluebird) to Falcon or Bluebird.
Click on the Submit button to make the change.

To open your email, first, log into Touchtown. In the login box a notice will | weLcom

appear that indicates when you have New Email. Click on this notice to open A e ot
jfri

your email. You may also find the Email option within one of the drop-down
menus at the top of the page.

Reading Messages

To read a message, just click on the message’s subject
or the name of the sender.

Once you open the message, you can see its contents,
plus a list of the attachments. You’ll also see a new
set of buttons for replying, forwarding, printing,
deleting and closing the message.

No

E JANE! /
———

new emails

end@touchtown.us

Compose Addresses Folders Options Search Help

Inbox

Move to Other Actions Show Fol

Delete v & INBOX

Jeff Pepper Fwd: Mare Olympics

O0 0l

Laury Hoose (no subject)

\
Fro Sub ’/tk s
Debbie Bostelman Fwd: membership ( May 1, 2003 2K

der Show Messages

v 16-30  »

Mar 26,2003 2K
Mar24,2003 1K

» Replying. Click on the Reply button to respond to

the person who sent the message. Falcon will start you off with a reply message that
contains the sender’s original message. You can add more text (generally at the top),
or change anything in the message before sending it. For more information about
sending messages, see the section on composing a message (page9).

Forwarding. Click the Forward button to send a copy of the message to someone
else. As with replying, you can change the text or add comments to it before sending.

Printing. To print your message, click the Print button, or use the web browser’s print
feature. For example, on Internet Explorer you can find this under the File menu.

Attachments. If the message has an attachment, the name of the attachment will be
displayed below the body of the message. Click on the attachment name to view it.
Note that some attachments cannot be shown in Falcon, and need to be saved onto
your computer first in order to view them. To save an attachment onto your computer,
click on the Download button.

Delete. The Delete button moves the message you are reading to the Trash folder.

8|Page
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» Close. The Close button closes the current message and takes you back to your Inbox.

. i Close
Closing a message does not delete it. — |
Composing a Message Compose Addresses Folders Options Search Help Inbox
. Send ‘ Save Draft Add Signature | Check Spelling ‘
1. Click on Compose.
2. In the box labeled “To”, type the - : - Dot ’ ﬁ
. = ith Pepper o
email address of the person(s) you s V7 amos omi . AddtoBCC
wish to receive the email, for Subject: |

example, jfriend@touchtown.us.
You may type as many email
addresses as you like, and separate
them with commas.

To send mail to people whose
email addresses are saved in your

Address Book:
. . Anach:\ H Browse... \ Add | (2048 Kmaximum)  Send
i A IISt Of the names in your Pr\omy' [OReceipt on Read [J Receipt on Delivery

Address Book will appear on
the right side of the Compose window.

e Just click on a name, then click on Add to To, Add to CC, or Add to BCC to insert
that name into the To box, Carbon Copy box, or Blind Carbon Copy box.

3. In the box labeled “Subject,” type the topic of your message.

4. In the large central box, type your
message.

5. To add an attachment, such as a picture

or text file, click on the Browse button to — | Browse... |

open a “Choose File” or “File Upload” box. —
o
Next, find the file you want, click on it and then o T Bl

. 4 adobe Pub Coll 3d box 8 fischer #f sample
click Open.

ﬁ'ndobe Pub Coll jfrisbeel gswamp

|4 backnobber W how to delete apost  [#] TT lngo
. |7 bird 88 Builder 4 Pra Wl vila

Click on the Add button. Once a file has been

attached, its name will appear near the bottom of

the screen.

Q’borls ﬁkarmang ﬂ'war_oF_the_wor\ds
ﬁ’boris Kately’n yearbook ad 2
6. Click the Send button to email the Send
message to the recipient(s).

4T borland_jbuilderd 2 Katelyn yearboak ad
%Em il litter

o [ dreamweaver: 4 88 machu picchu
|47 elvis i mars
gFirSt photo gnash

Fils name | dongie =l Open |
Files of ype: IAHFiIeg[“_"] | Cancel |

My Network P...

Additional Options: If you want to save the

message and continue composing it later, click on the Save Draft button. You can
also add a Priority to this message and request a Receipt message when the email
message 1is read or delivered. To discard the message altogether, click on Inbox.

9|Page
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Address Book

You can save friends’ names and email addresses in Nickname: | st be unique
your Touchtown Address Book. Then when you [Emailaddress: | 4

compose messages you can select the saved names First name: |

from a list rather than typing their email address. Last name: |

1. To open your Address Book, click on the
Addresses link near the top of Falcon.

Additional info:

2. You can add, edit or delete an address, or send an dd Addross
email to someone in your Address Book.

> Adding an Address. To add an entry to your Address Book, scroll down to the Add Address
Add to Address Book section and fill in the required information, then click on
Add Address.

» Editing an Address. To change an entry in your Address Book, click the Edit Selected |

checkbox next to the entry you’d like to change. Then click Edit Selected.
When you are finished making changes, click Update Address to save.

> Deleting an Address. To delete Address Book entries, click on the checkbox Delete Selected ‘

beside the entry you want to delete; then click on Delete Selected.

» Sending Email. To quickly send an email to someone in your Address Book,
click on their Address Book entry. The Compose screen will appear, with that
person’s name already inserted in the “To:” box.

Folders

If you decide to keep some of your email messages, you may want to store them in
separate folders. The Folders feature lets you create, delete, and rename folders.

» Create. To create a new folder, type the folder's name in the box next to the words Create It
"Create Folder". Then click Create It.

> Delete. To delete a folder, select its name from the list and click the Delete It button.

Some folders (Inbox, Drafts, Sent Email, and Trash) are special and you cannot be
deleted.

» Rename. To rename a folder, select its name from the list and click the Rename It Rename it
button. Falcon will ask for the new name. You cannot rename the Inbox, Drafts, Sent
Email, and Trash folders.

Delete it

Search

This feature lets you look for messages that contain certain words. Type a keyword that Search
you wish to search for. Falcon will search for that word, or any words that contain your
original word.

10|Page
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» Select the folder where you wish to search, from the list labeled “In

folder”. By default, it will search the messages in your Inbox.

» If you wish to search specific fields, select them from the list labeled “In | field(s) | From v

field(s)”.

In folder: | INBOX A4

» When you’re ready to search, click the Search button. Note that if you have many
messages in the folder, or if they are very large, the search may take a while.

Options

This feature lets you customize the way Falcon looks and behaves.

General Options

Includes settings for text size, language, number of messages per page, and more. To access
these settings, click on General Options. Make your changes; then click Save Changes.

Index Order

Index Order gives you control over message lists, such as the list that you see when you click
on the Inbox option. You can choose how much information you want to view in the message

lists and in what order it should be displayed.

Bluebird Email

Opening Email

To open your email, first, log into Touchtown.
In the login box a notice will appear that
indicates when you have New Email. Click on
this notice to open your email. You may also
find the Email option within one of the drop-
down menus at the top of the page.

A new email page will appear that looks like the
image on the right. This page indicates that
Bluebird is loading. It may take a few moments
before the email screen appears.

The first time you visit Bluebird Touchtown may ask you
to install a Java ttApplet. Choose Run when prompted.

Reading & Listening to Messages

To read a message, click anywhere in the rectangle that = ‘.

shows that message.

B PR s e e[t [P T RS e i 6.0 MR p =t

IPlease wait while we install the Bluebird email service.

ere

Search for: meetlng
Creale Rename Address Empty
Email Folder Book Trash

Email

/ Inbox \/ Folder 1 \/ Folder 2 \/SentEmalI \/ Trash

Scraj

John Weston Mon, Sep 27 2004 P

Meeting tonight 4:25 PM

Jeff Pepper Fep 27 2004
I11|Page
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This will open up the message so you can read or listen to it. Once a message is open, you can
see its contents, including pictures and listen to any voice messages. You’ll also see a new set
of buttons for replying, forwarding, printing, deleting, and closing the message:

> Reply: Sends an email message back to the person who sent the message.

Bluebird will start you off with a reply message that contains the sender’s original message. You
can change the original text or add more text (generally at the top) before you send it.

» Forward: Sends a copy of the message to someone else. As with replying, you can change the

text or add comments to it before sending.

» Print: Prints a copy of your message via your computer’s printer.

» File: Moves the message out of your Inbox
and into one of your other folders.

> Delete: Moves the message out of your
Inbox and into the Trash folder. If you
want to completely dispose of a message,
click on the Trash folder tab and delete the
message again.

» Close: Closes the message and returns you
to your Inbox. Closing a message does not
delete it; the message remains in your
Inbox.

Creating a New Message
1. Click on Create Email.

2. In the box labeled “To”,
type the exact email address of the
person(s) you wish to receive the
email, for example,
jsmith@touchtown.us.

®
Create
Email

You can also send a message to people
in your Address Book:

Click on Address Book, and you’ll see
a list of all the entries in your address
book. (Of course, you need to have
already added entries to your Address
Book). Just click on names in the
address book list and those names will
be added to the To: list.

Detail: 4

Email Message (7]

From: Sara Nonresident Tue, Jun 12 2007
Subject: Hi Mom

4:08 PM
Just checking in to see how you are doing at your new home. | was looking at the events schedule for this month and
thought it would be nice if we stopped in for the picnic that's happening next Thursday. I'll bring the kids. Jeff's going out of
town that week so it'll just be the four of us. Can't wait to see you. Wiite soon to let me know how things are going at what
you've been up to.
Love,
Sara

R &

Forward Print |

Reply

20

File Delete

ior=1.6.0_078popup—true

Create Message

To: [june_smith
Subject: |Next Week's Outing

Address Book List

:Hi June,

Andrew Jackson

1
Joanne Limtach \_ o

Sacramento Frien
Sam Johnson

| was looking at the scheq
see the play "Wicked." |

Thanks!

oK || cancel

Attach File:
(0 selected)

@ Internst

‘Test\

@ Record l M stop l P Play

(k)

Size: 4 1

12|Page
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S »nokw

Next, in the Subject box, type a short subject or heading for your message. This is optional.

In the large central box, type your message.

To add a picture or other attachment, you must first add it to your Scrapbook.

You can also dictate a message by clicking on Record. Then speak into a microphone for
up to one minute. When you’re finished talking, click Stop. If you want to listen to your
message, click Play. If you don’t like your message and want to re-record it, just click

Record again and it will delete your original recording and create a new one.

When you’re satisfied with your message, click Send. To cancel and delete the message,

click Cancel.

Address Book

You can add the names and email addresses of family and
friends to your Address Book. This makes it easier to send
them email messages later, because you don’t have to type
their email addresses.

To open your Address Book, click on Address | <
Book on the main email page. You’ll see the Ag%r:,f °

current contents of your address book in the box
on the right side. You can add names of individuals, add lists

of names, or modify/remove existing names/ lists.

>
1.

Address Book (7]

To add a new name, touch the
"Add Name™ button.

To add a new list, touch the "Add
List" button.

To look at or modify an item,
touch the item you want to
modify, then touch the "Modify”
button.

To remove a name or list, touch
the item you want to remove,
then touch the "Remove” button.

Andrew Jackson
Joanne Limtach
Sacramento Friends
Sam Johnson

ey

Modify

Add
List

o

Remove

Adding a Name:

Click Add Name.

Type the person’s name. You can even use a nickname
like Kate or Uncle Bill, if you like.

Step 1: Type the name of the person you
want to add to your Address Book.

Step 2: Type their email address.

Then type their email address. Note that their email | Y
address must be typed in two parts: first type the portion of
the email before the “@” sign, then type the part after the

“@” sign. So for example if the email address is
andy3456@hotmail.com, you’d type andy3456 in the first
box and hotmail.com in the second.

Adding a List. You can also create a mailing list
consisting of names that you have already created. When
you send email to a list, copies of the message are sent to
each of the people in the list.

For example, in the image to the right we are creating a list
called Chess Playing Friends, which consists of two
individuals (Andrew Jackson and Sam Johnson) selected

© 2010 Touchtown, all rights reserved.

Step 1: Type a hame for your
list.

Step 2: Touch each name you

want to add to your list.
{

Joanne Limtach
Sacramento Friends

Step 3: Type any additional
email addresses you want to add
to your list, then press the
"Enter” key.

&

Remove

4

oK

:[Andrew Jackson
Chess Playing Friends _Pson

i
bspassky@chessclub.ru _l

Your list:

&3

Cancel
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from the existing address book, plus a new one (bspassky@chessclub.ru) who does
not already exist in the address book.

Modifying a Name or List. To change someone’s name, or the contents of a list,
click on the name or list and then Modify.

Removing a Name or List. To delete names or lists from your Address Book, click
on the name or list and then click on Remove.

Folders

/ inbox \/ Folder1 \/ Folder2 \/sentEmail \/ Trash \

If you decide to keep many of your email messages, you might want to store them in separate
folders. Folders appear in tabs across the top of the main email page just above the first
message. Bluebird gives you five folders:

>

>

—
0 (9] < 1] Search for; |meeting

Search ot || | B | Soarsh |
This feature lets you look for messages that contain certain |/ inbox \/ Foldor1 \/ Foider2 \/sentEmai \/ A\
WOI‘dS John Weston Mon, Sep 27 2004 N

: Meeting tonight 4:25 PM j

. . Jeff Pepper Mon, Sep 27 2004

1. Type the word or phrase you’re looking for, into the . - Coarr I

Inbox. This holds all your incoming mail. Messages stay here until you delete them or file
them in a different folder.

Folder 1 and Folder 2. These are two folders you can use for anything you like. Generally,
you use them to file messages that you want to keep separate from messages in your Inbox.
To change the name of a folder, click on the folder, then click Rename.

Sent Email. This folder holds copies of every email you’ve ever sent.

Trash. This folder holds all the emails you’ve deleted. If this folder ever gets too full, click
on Empty Trash to permanently remove all emails from this folder. This cannot be
undone, so be careful!

box in the upper right corner.

Email Message

2. Click on Search. Bluebird will open up the first message S ek, a2 20
. . ubject: Emm- tonight 5
it finds that contains that word or phrase. The words that
match your search criteria are highlighted. To keep 0 e o Lo T et Counel toratt
looking, click Close; then click the Search Again button. At
Scrap Book
The Scrap Book is a convenient place to store pictures and documents that you receive as <
email attachments. Here’s how add an item to your Scrap Book: Eécra
00
14|Page
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Email Message (7]

1. Open an email message containing an attachment

. . . . From: Jeff Pepper Mon, Sep 27 2004
(Messages with an attachment will have a paperclip in the . Biblect: it ity ekl i
ellow envelope when they appear in the Inbox e
Y p Y app \\"? Attachment name: nash
or a Folder.

2. When the message opens, you’ll see the picture in the
message body. Note that the picture automatically resizes
to fit the space available to display it.

3. Just below the picture are three options: Click on Save to [Soets Coratr | prvtmen | Swes s
Computer to save the picture to your computer, Print
Attachment to print it, or Save to Scrapbook to save a D= @ ﬁ E]T!ﬂ
copy in your scrapbook. For this example, click Save to e e
Scrapbook.

nash
4. Click on the Scrap Book button on the far left side of the screen.
You’ll see a list of all the items in your Scrap Book, including the
picture you just saved there.

g s

&3

Close

5. Click on the item that you’d like to view, and the picture or
document will appear by itself. Click Print to send it to a printer,
Delete to remove it from your Scrap Book, Save to save it to your .
computer’s, or Close to return to the main Scrap Book page. & !]'H] E/ _ gﬁ

Returning to Touchtown Home
Click Home (on the far left) to exit Bluebird and return to the Touchtown Home page. | Home

Adjusting Size and Detail

In the lower left corner of the Bluebird screen, you’ll see the words Size and Detail, with
arrows next to them.

> Size: Click on the up or down arrows to increase or decrease the size of the text and [ESHEIP
pictures in Bluebird. There are ten different size settings, ranging from very large to [E[SCIRS 8

extremely small. Select the size that’s most comfortable for you.

» Detail: Click on the down arrow to switch Bluebird to a “low detail” setting. In this setting,
email is greatly simplified. For example, you can only send voice messages (no text), you
can only send to people who are already in your address book, and certain options are
hidden (folders, search, and scrapbook). To view “high detail,” click on the up arrow.

Additional Assistance

There is a great deal more help available in the Bluebird Email program. Look for a question
mark in a circle (see picture at right) and click on it. This will bring up a help box with
information relevant to the page you’re on.

I5|Page
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Discussion Forums

A discussion forum is an online bulletin board [ ox Hill village Forums

where you can participate in conversations about [ —

a variety of topics. You can read messages posted

by others and post replies to their messages, or e
. Anything Goes
post your own ncw toplc' Once you post a reply .J [Conversatior about anything... sports, money, society, people, and ideas big and small

or new topic you can leave and return later to see | [esknoac===

Members review and recommend favorite works of fiction and nonfiction.
what responses have been made to your post.

In Touchtown you can participate in private forums available to people at your community
only or public forums available to all Touchtown members worldwide. Common topics of
discussion include ‘Current Events’, ‘The Book Nook’, ‘Anything Goes’ and ‘Creativity’.

On most Touchtown websites there are 3 ways to open the Touchtown Discussion Forums:

o’ 3
1) Select the subject of a recent post from the Active Discussions ACINEBICUB Sona / = 2
section of the Home page to view the corresponding diSCUSSION. . 4 oueda on our new presidant By paul Gross posted 20

hours ago. From today's New York Times: ...

2) To view all Active Discussions (the 15 most recent posts), click — * st bpuan fie e eftienecde.. - by Paul Gross

posted 20 hours ago. **** You're right! It's ...

on the “Click here for more discussion topics” link, located at ~  fuce by faul Gross posted 20 hours 2go. *#441

suggest, with respect, ...

the bottom of the Active Discussion area of the Home page. e i et '_u

3) Use the menu options at the top of the page to locate the
Forums option in a drop-down menu.

ACTIVE DISCUSSIONS

If you’re not logged into Touchtown, you will first be (e om o ch st bk, o ke 58 s o)
asked to log in. A list of the most recent discussions I
will appear. Click on the subject of a recent post to .
view the corresponding discussion. To view all the -
-

Touchtown Forums: select “Click here to see all _
forums” from the top of the Active Discussion page. E ey

Reading a Forum

On the Touchtown Discussion Forums Index your community’s forums are shown first, then
the public forums.

Within each forum type there are five columns, including: A yellow folder (a checkmark
indicates an unread post in the forum), the name of the Forum, number of Topics, number of
Posts, and information about the Last Post to the forum, such as the time, date, and who
added the post.

To view topics within a forum, Touchtown Topics
. », |Questions, answers, comments and suggestions Sun Mar 28, 2004 9:57
click on the forum’s name, for ¥/ |about Touchtown! Member Services wil respond to as 22 o JaerFf Pepper #01 fem
all questions.

example, Touchtown Topics.

16|Page
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R . . Anything G
Within each forum you’ll see many different topics. Modarator: vy Novick - Touchtown
. . . . p ——
Thlnk Of each tOplC llke a Separate Conversatlon_ TO (4 new topi ) Touchtown Discussion Forums Forum Index -> Anything Goes

read what people have said about that topic,
click on the topic’s name. If a post has a

document attached to it, you must click on @
the Download link to view it.

8 pur Always-Insightful Media
[ DGoto page: 1, 2]

You can return to the Touchtown Discussion Forums list at any time by clicking on the
Touchtown Discussion Forums Forum Index link (top).
Replying to a Message

To reply to a message:

1. Click on the Post Reply button.

If you’d like to indicate which part of the discussion you are replying to, click 5

on the quote button next to the post (upper right) to quote the post in your i quoe

own reply. This will insert the original post in quotation marks at the top of

your post. Type your message below the quote. Eroticons
2. Type a topic for your post in the box labeled “Subject.” TReR L)
3. Type a message in the large central box. You can add special formatting to OO @

your message: highlight the text you’d like to apply the formatting to, then @8 s

click “B” for bold, “I” for italics, “U” for underline, or choose a special font Be e @
color or size. You can also select an Emoticon smiley face (shown at right)to | @ @ @ @

express emotion. View more
Emoticons

4. To add an attachment (photos or documents) click on the Add an

Attachment button. Click on the Browse button to locate the fileon |  Add an Attachment

your computer. Locate the file you want to attach and click on it;
then click Open. (Photos will appear within your post, while
documents will appear as attachments to the post).

5. When you’re ready to post your message, click on Submit. Anyone visiting the
forum will be able to read your message.

Creating a New Topic

You can start a new discussion in any forum by clicking on the New Topic button.

The screen that appears will look just like the screen used for replying to a forum.
Your message will be listed with all the other topics in that forum.

Creating a New Forum

If you’re interested in starting a whole new discussion forum, contact Customer Care and we
can set it up for you.

17|Page
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Favorites

Touchtown lets you explore the World Wide Web (a global network of billions of websites) and
save shortcuts to your favorite websites on your Touchtown account. To get started, use the }
Touchtown drop-down menus to access the Web or Favorites page(s). ]

. Y11 . V-
1. Locate a Website you’d like to add as a favorite to —
Touchtown. L —— _
> Search the Web: Type a word or phrase you’re interested G0 TOWES ADDRESS: [www.cnin.com (GoY)
in (for example, “‘cocker spaniels”) then click Go!. You’ll
see a list of websites that contain that word or phrase. Click | —
on the name of the website to visit it. e T —T]
> Visit a Specific Website: If you already know the address ~ |==# LA EE AL
of the website you want to visit (for example, | Save as Favorite ] | Close
www.cnn.com), enter it in the “Add a Web Address” box, NNecom - ot o -

then click Go!. The website will open in a new window. vowo ue rouncs ¢

2. Adding Shortcuts:
After you’ve opened a website you can save a shortcut to
this website on Touchtown by clicking on the Save as Setyour CHN.com Eation © CNUS. O CAN ensior
Favorite button at the top of the page. T p—r— T —

Other News.

- Jury convicts Hichols of murder, other charges

Breaking News » Dow jumps 258 points despite a devd

that GM is running out of cash.

 "Major casualties' feared in Haiti schoal collapse
10: Hope Tades for kids after car falls in river
Toney: GM almost out of cash

Now, when you visit Touchtown you can return to your Bl |
Favorites, Home, or Web pages to click on the shortcut  |: e —
and re-visit your favorite websites. )

MY FAVORITES
When you’re ready to return to Touchtown,
+ Beaches Caribbean Family Resorts - All-Inclusive Family Vacation - http://www.beaches.com/ (Remove)
choose Close. o o , e
+ Epicurious.com: the World's Greatest Recipe Collection - http://www.epicurious.com/ Remove)
« Genealogy.com - Family Tree Maker Family History Software and Historical Records - {Remove)
. . http://www.genealogy.com/
You may add as many favorites as you’d o - oo g o ‘
like. If you would like to remove a favorite | . rwswwesa con - nitoimmcvarcon Voo
WCbSitC from Touchtown, Simply ChOOSG « NPR : Mational Public Radio : News & Analysis, World, US, Music & Arts - http://www.npr.org/ (Remove)
. . « Pandora Radio - Listen to Free Internet Radio, Find New Music - http://www.pandora.com {(Remove)
the Remove llnk neXt to the WebSIte + U.S. Senate - http://www.senate.gov (Remove)
favorite you’d like to remove.

Games

Many people have a favorite internet game, and Touchtown makes it easy to find these
games. The Games page offers common favorites such as Checkers and Crosswords, plus
lesser known but very easy to-learn games like Tetris, Bookworm, and Pop ‘n’ Drop, as
well as some great game collections like www.addictinggames.com.

18| Page
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The Games page also features three Brain Fitness el

Games, which entertain while improving memory and sy s =
brain health through stimulating in language, attention, g | l e . o A
BIAY-NowiZ] BLAVANOWRD| BLAYNOW. O

visual-spatial, and other skills.

Start playing today! Use the menu options at the top of the
page to locate and click on the Games option in a drop-
down menu. Click on a game name to play it.

Is your favorite game missing?

If one of your favorite games is not listed on our games
page, send us a request by clicking on the let us know!

link at the bottom of the Games page.

Activities

ARCADE CASINO GAMES PUZZLES

Big Diameond
Concentration

COLLECTIONS OF
GAMES

Addicting Gamas

2hoo Games
FAVORITE GAMES WORD GAMES
Lro
Scrabble

Text Tvister
Word Search

The Activities page presents important
information about upcoming activities right on
your Home page, with details just a

1 [Start End Activity Location
Cth away You can browse’ SearCh’ ‘ 9:00am - 10:00am: ADVANCED REGENERATION ($) AUDITORIUM
. : e S 9:15am - 12:15pm: Duplicate Bridge ($. Baker Living Room
and select interesting activities, then 0i00am - 11:006m: Bacinaer Regenaration (5) Rl
. . 10:00am - 11:00am: Trans. to MFA/Devens Lecture ($)

S]gn up Onhne_ 10:45am - 11:45am: Gentle Yoga with Laureen
1:30pm - 3:30pm:  TRIP TO WALMART LOBBY
3:00pm - 4:30pm:  PROF. ZATLIN CLASS ($) #4 AUDITORIUM

To view Activities happening at your
community, select the View All Activities

ACTIVITIES AT FOX HILL VILLY View by: [Day ¥

Thursday, November 20, 2008 \\/ Search for: @
[ Previous day ][ Next day J

[ Previous day H Next day ]annt ‘Back

link located under the “Today at [ Your Community Name]” slide show on the Home page.
You can also use the menu options at the top of the page to locate and click on the Activities

option in a drop-down menu.

Viewing & Signing up for an Activity

To see additional details for a specific activity, click on the DETALLS OF COMMUNITY OUTREACH TRIP
. . ‘ Sign Up || Back |
name of that activity. . e -
gz't‘:;;tplsrynp EES(;_iPl'flo" : :’;
If an event requires pre-registration, you will see an option to Sign Up Endbater 12
o . . . . . . Sponsor Name: My
for the activity. Simply click on the Sign Up link to sign up for the event. Sponsor Emal: b,
Community: Thi
Registration: No!
For:

A Sign Up page will appear for that particular activity. If you would like
to lnCIude a message to the SpOl’lSOI' (Ol‘ganizer) Of the eVel’lt, enter I ) .Sign Up for Community Outreach Trip
text in the Comments box. Then choose Confirm Sign Up. ‘—ﬁ'm(

The event sponsor will be notified of your request to sign up. You will
also receive an email confirming that you are signed up for the event.

Confirm Sign Up | cCancel |

ease.

Title: Commi
Description: Progra

Community
Outreach Trip

19|Page
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Viewing a Daily, Weekly, or Monthly Activities

When you first visit the Activities page you’ll see the current day’s activities and events (Day
View). You can view activities for a specific day, week, or month.

To view yesterday’s or tomorrow’s activities. Choose Previous day | Previous day || Next day |
or Next day. To see an entire week or month, go to the “View by:” ;

View by: |[Day ¥
drop-down menu and choose Week or Month. Y=t —

Day

rch f
Search fd,, —

To print out the current page, choose Print. To return to the previous menu,

choose Back.

Searching

You can also search for specific activities by typing the word that |Search fors g|
you wish to search for in the Search For box. Then click on Go.
Touchtown will look for and display activities that match your search.

Community Information

Some drop-down menus include lists of page options with information about COMMUNITY
your community. These vary from community to community and may include: [Actities
. . Beauty Shop 2
e Beauty Shop e Volunteer Applications e Maps Committees LA,
e Committees e Photo Gallery e Handbooks Dining
¢ Dining Menus e Newsletters e And More! Directory
Photo Gallery
When you select these options some pages will open a new Cafe SL# Deccioy
page with a list of additional options to choose from L ADoK
(example at right). Select a link to view the document. .
Other pages may open directly on your screen when you select them.

Adobe’
o ‘W

» In most cases, community information pages will open on Touchtown
within the program Adobe Acrobat Reader. These pages are easy to
enlarge for better viewing and are also easy to print!

Move up or down the page by clicking the up or down arrows on the scroll bars
(In some cases you may need to use both scroll bars to view the entire page).

Use the tool bar at the top of the document to customize your view of the ‘—-'
document and select additional options.

e To increase or decrease the viewing size, click on the plus or
minus signs or select a

view percentage from the To print, click the icon below, To enlarge the t I Lse the too\:

drop down menu.

= ! @v [T i1 ® @ [ * = (7 [Fret | -
20|Page

© 2010 Touchtown, all rights reserved.



e To print the document click on the printer icon pictured at =
right. To save it to your computer, choose the disk. L=,

e If information does not appear immediately when you visit

these pages, there is a Get Adobe Reader button (top right), - !ﬂ,““ %ﬁfﬂ‘ ?
which will allow you to download Adobe Reader for free.

» Some documents open in Microsoft Word, Excel, or Powerpoint. To view these documents
you will need to grant permission to open the document on your computer. Here’s how:

1) An Internet Explorer security bar that says “To help protect your security...” will
appear at the top of the page (pictured below). Right-click on the bar.

2) Choose Download File (= http:ifwww.touchtown.us/home/of/brookdale/dining. jsp?tabProp=-arch@&tab~dining&queryString= - Windows It

from the drop-down menu. &~ e touchtown.us

3) Select Open to view the file | H¢ &% tfev Faotes Toks b
or Save tO save a COpy tO ¢ Favorites €8 hitp: | wvew.bouchtown, usfhome/of forookdalefdining. ..
your computer.

4) Choose Print (File>Print) to print this document. B ]F

|

li, To help protect yvour security, Internet Explorer blocked this site from downloading files to your computer. Click here for options. ..

Directory

The Touchtown Resident Directory is an easy way for you to find out who your neighbors
are and how to get in touch with them. Touchtown users must be logged in to view the
Directory so your privacy is protected.

Use the menus at the top of the page to locate and click on the Directory option in a drop-
down menu. If you’re not logged in, Touchtown will first ask you to log into the website.

. | RESIDENT DIRECTORY
Searching: ‘ R sivfie

Touchtown offers two types of Directories, one that provides basic search Fles ipties

options, and an advanced directory with extra options! The features Z‘:r:z:; p—
described below may or may not be available on your Touchtown website FJH_
depending on which type of Directory your community chose to include

on the website.

Keyword(s):
Narrow your search by:
) . . (] Biography
1. Type the person’s first or last name, or select their community. LI
Education
. .o . . 1 Family
e You can also search for people with similar interests by typing a Sl
] Home Town

keyword. [ Military

L] Miscellaneous

e Narrow your search further by checking a specific area of interest, O gEatin s ATRatS

such as education. ‘2 Search

2. When you're finished, click on the Search button.

21|Page
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3. A list of names matching your search will appear. To view more than 25 results per
page select a number from the Results/Page menu. Select Next to view the next page

of matches.

4. On this page you may: Send an email to this person, add them to your email

address book, or view their profile.

5. To search for a resident with a specific email address, type that person’s email address
in the box labeled Email Address. If you like, you can type only a part of the email
address, such as “jsmith”. This will give you all the residents with “jsmith” in their

email address. When you’re ready to search, click Go.

Editing Your Profile:

You can determine how much personal information to share and the
type of users you’d like to share it with by editing your Directory
Profile. To edit your profile click the Edit my Profile link in the top
left corner of the Resident Directory page.

1. Choose who can view your profile.

2. Enter information you’d like to post in your profile into any or
all of the boxes.

3. To choose or change your profile picture click on Change
Picture underneath your current photo. Choose Browse to look
for your picture on your computer.

4. Choose Save (top right or bottom of page) to save changes.

NGO

PHOTO l

Change Pic

ure

=

EDIT RESIDENT DIRECTORY PROFILE
t S t Director

test resident

Community: Fox Hill Village
Email: tesresident@foxes-den.org

Who can view my profile?

© Al of Touchtown

© Everyone at Fox Hill Vilage
@ Everyone in my community
© Nobody, keep my profile private

Phone

Apartment Number

Biography

Family

If you would like to be removed from the Resident Directory altogether, follow
instructions for removing your Public Profile from the Directory on page 6.

Photo Gallery

Select Photo Gallery from a drop-
down menu to view pictures in your
community’s Gallery.

HOME Back

Around the Community

1. Click on the album name (on the 3 ]" |
left) that you would like to view.
2. Click on Next to view additional _J

pictures in this album or choose Thumbnails at the top of
the page to view all the pictures in this album.

3. While in the Thumbnail view, click on a picture to view a

larger version of it.

4. To return to the Touchtown Home page, choose Home.

P EE
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Suggestion Box

Have a suggestion about your community or the Touchtown website?
Submit comments via the Suggestion Box, located within the one of the
drop-down menus.

1. Type your suggestion(s).
2. Choose whether the suggestion is about your community or

TOUChtOWl’l. This suggestion is about:

. X . ‘,}(‘: my Fox Hill Vilage Community

3. Your name and email address will automatically appear at the A s vesste

bottom of the page, based on your Touchtown Account info. You el S

may modify or delete this info by typing in the corresponding boxes. | ™' lestesren

Username: |tesresident

4. Choose Send to submit your suggestion(s). Phone Number:|

SUGGESTION BOX
This form can be used to submit suggestions for

Type your suggestion here:

Email Address: Etesreswdem@fcxes-den.org

Maintenance Request Forms

Submit service requests using a ready-made form on Touchtown.
Touchtown will automatically send your request to a staff member at
your community.

1.
2.

Select Maintenance Request from a drop-down menu.

Choose what type of service you need by clicking on the
corresponding box. This will put a checkmark in the box.

N

If you would like, you may add a description in the box below.

Choose whether Maintenance is allowed to enter your apartment
without prior notification. To remove a checkmark, simply click on
the checkbox.

Although your contact information will be filled in automatically,

]

SUBMIT A MAINTENANCE REQUEST

what services do you need? Check all that apply.

ClAppliance Dlught Bulb

[Jcable TV [Jrainting

DCarpet [IPicture / Fixture Install
DOooor OPiumbing

O Electrical CITelephone

[JHeating & Air Conditioning []Other
[Housekeeping

Please type a description of your request.

1 give Maintenance permission ta enter without notification|

Full Name: testresident
tesresident
Fox Hill Vilage

. null

Username:
Campus:
Address:
phone Number:
Emall Address:

tesresident@foxes-den.arg

you are welcome to make changes as necessary.

Choose Send to submit your request.

—)
Leave of Absence Form

This form is designed to provide a mailing address for forwarding
community information and monthly statements. It also provides a link to
the U.S. Mail website for easy forwarding of post office mail.

1.
2. Fill out the requested information.
3. Choose Send to submit the form.

Select Leave of Absence Form from a drop-down menu.

LEAVE OF ABSENCE FORM

Please Note: This form is designed to provide a mailing
forwarding their own U.S. mail through the Post Office. |
WWW.USDS.com.

MName: test resident

Unit #:

Date of Departure: |

Date of Return:

Address While Away:

Telephone Number: |

In CASE OF EMERGENCY, may we contact you
at the above address and telephone number?
@Yes
ONo

1f you will be away from the facllity
for an extended period of time (cver one month),
would you like your monthly Fox Hill statement
sent to the above address?

@ Yes

ONo

23 |Page

© 2010 Touchtown, all rights reserved.



Miscellaneous Pages

Some pages in Touchtown may have been designed to meet the unique needs of your
community and therefore are not outlined in this user manual. For more information
about these areas of the website, please contact a staff member or Computer Club leader.

Security

Here are some tips to make sure your Internet experience is fun and safe.

Computer Viruses: Although Touchtown takes every possible step to protect you from
receiving viruses through email, it’s always possible for an infected file to get through. If you
have a computer at home, make sure you have Symantec Antivirus or some other virus
protection program, and make sure your subscription is up to date. Also, never open
attachments in emails that appear suspicious.

“Spam” (unsolicited commercial emails): These are annoying emails sent by people you
don’t know. The best way to avoid spam is to avoid entering your email address on an
unsecure website. If you are receiving spam in your Touchtown email, contact Customer Care
at info@touchtown.us and request that the spammer’s email address be blocked from your
account.

Spyware: These are programs that are installed on your computer without your permission.
Spyware can display unwanted ads, send information about your activities back to marketing
companies, leave security holes in your computer, and degrade your computer's performance.
To get rid of all parasites and spyware, go to www.lavasoft.com and use Lavasoft's free Ad
Aware spyware eliminator. Please contact Lavasoft with any questions or problems.

Pop-Up Ads: Touchtown does not permit pop-up ads on our pages. However, you still may
see pop-up ads if you visit other websites that we do not control. Our favorite pop-up blocker
is available free from Google. This adds a toolbar to your web browser that stops all pop-up
ads, except those you want. To add this pop-up blocker to your computer go to
www.google.com, click on More>>, then Google Toolbar. This product is provided by
Google, so please contact them with any questions or problems.

NOTE: If you use Bluebird email, call Customer Care to learn how to block pop-up ads
without interfering with Bluebird.

Passwords: Your password should be at least six letters, something that people cannot guess
easily, and you should change it every two months.

Logout: When using community or public computers it is important to logout of Touchtown
to keep your account information confidential; otherwise anyone who uses \
that computer will have access to your account. To logout click on the

Logout option, located in the top right-hand corner of any Touchtown page.

test resident Logout
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Help & Additional Assistance

Need more help? Here’s where to look:

» Look Up Information Online. Touchtown has several places where you can look
up additional information:

e C(lick on the Help area, located in the top right-hand corner of | FLP
Touchtown to send an email to Customer Care.

e Falcon Email: Click on the Help link at the top of Falcon and browse through
several pages of detailed instructions.

¢ Bluebird Email: Click wherever you see a question mark in a circle; this will
show you helpful information about whatever you’re doing.

e Discussion Forums: Click on the Help link (top right) to learn more about how to
use Discussion Forums.

» Send An Email. If you have a question, go to the bottom of the Home page and click
on Contact Webmaster, this will give you an easy way to send a message to
Touchtown Customer Care.

» Call Customer Care. Call toll free, 1 — 866 — 868 — 2486, between 9:00am and
5:30pm Eastern Time, Monday through Friday.

touchtown
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