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Introduction

Paragon Rescue Kit™ 14 Free is an integrated set of powerful tools that is specially designed to tackle most of the
problems you might face while using PC. Its primary objective is to provide all the necessary facilities to get the system
back on track when it fails to boot or at least to retrieve valuable data from the failed hard disk. But that is not all the
product can be used for. With Rescue Kit 14 you can easily recover an accidentally deleted partition, clean user
passwords for Windows NT/2000/XP/Vista/2003/7/8/2008/2012, edit Windows registry, etc.

In this manual you will find the answers to many of the technical questions, which might arise while using the program.

Our company is constantly releasing new versions and updates to its software, that's why
images shown in this manual may be different from what you see on your screen.

What’s New in Rescue Kit 14

Enhanced backup format. Paragon introduces a pVHD (Paragon Virtual Hard Drive) format — a special VHD,
optimized for storing backups of virtual and physical machines. It’s very efficient in handling incremental chains,
data de-duplication and synchronization. pVHD allows obtaining backups that are up to four times smaller than
original backup objects. What you get by using pVHD:

- Incremental imaging works much faster and rock-stable in comparison with the old PBF;
- Only pVHD images can be used to do immediate virtualization;

- With the new backup technology, Paragon has also achieved easy support of any virtual containers (VMDK,
VHD, VHDX).

In the current version the pVHD support has a promotional goal. In future releases pVHD
will gradually take the primary role.

Uplifted Recovery Media Builder. Paragon’s Recovery Media Builder can help you prepare either Linux or
WinPE-based bootable environment on a USB thumb drive or in an ISO file (previously only creation of WinPE
images on USB was supported).

Uplifted Linux Recovery Environment. Started from Rescue Kit 14 the Linux-based recovery environment is
based on SuSe 12.3 (more hardware devices supported) and includes:

- P2P Adjust OS Wizard to successfully migrate a Windows physical system to a different hardware platform
(P2P);

- UEFIfixup to clone, restore, migrate 64-bit Windows systems configured to the uEFI boot mode;
Windows 8.1 support. Our product has been tested to work fine on Windows 8.1 RTM.

New user-friendly interface:

- Metro-style Express Launcher;

- GUI of the Linux recovery environment has also been uplifted.
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Product Components
In order to cope with different tasks, the product contains several components:

e Linux/DOS based recovery environment is a multi-platform bootable media that enables to run utilities under
Linux or PTS DOS, and that way to get access to your hard disk for maintenance or recovery purposes. Both
platforms have their strong sides, for instance Linux can boast support of FireWire (i.e. IEEE1394) or USB
devices. It enables to burn CD/DVD discs. However there can be some difficulties with detecting new hardware.
DOS in its turn has no problems of that kind but is limited in features. The Linux/DOS recovery environment
requires no installation and can be of great help when the system fails to boot. Besides it offers a Windows XP
like environment.

o WInPE based recovery environment. Especially for keen followers of Windows, our product offers the option to
prepare a WinPE based bootable media. Unlike the Linux/DOS recovery environment it can boast an excellent
hardware support and the same interface as the Windows version can. However its system requirements are
much tougher.

Features Overview

This chapter dwells upon key benefits and technical highlights of the product.

Features
Let us list some of the features:
e A handy Launcher to easily find and run the required tasks.
e Available location for backup images:
- Backup to local mounted partitions.
- Backup to local unmounted (without drive letter assigned) partitions.

- Backup to an external mounted storage to provide for a higher level of data protection and system
independence.

- Backup to a special secured place on the hard disk called the Backup Capsule that has an independent system
layout (e.g. a separate partition) and will stay operable should the active file system be damaged. To avoid an
accidental removing or unauthorized access of the backup data, this partition is hidden and thus cannot be
mounted in the operating system.

- Backup to external media (CD/DVD) to guarantee a high level of data protection as long as the backup media is
kept secure.

- Backup to a network drive to stand a better chance of success in case of a hard disk failure.

e Sector backup to save not only all on-disk information but also the system service structures. It is ideal for
making a backup image of an entire hard disk or system partitions to guarantee the operating system’s working
capability.

e Restore an entire disk, separate partitions or only files you need from the previously created backup image.

o Undelete Partitions Wizard to recover an accidentally deleted partition.

¢ File Transfer Wizard to make such operations as transferring of files/directories or burning of them to CD/DVD
as easy and convenient as possible. Providing access to Paragon backups as regular folders, it may also help to

replace corrupted data from a previously created image in case of an operating system failure.
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Network Configuration Wizard to establish a network connection on a bootable recovery media either to save a

backup of a partition/hard disk or just several files on a network computer or retrieve a previously made backup
from a network computer for recovery purposes.

Boot Corrector to fix most of the system boot problems that can be a result of a human factor, program error or

a boot virus activity.

Registry Editor to view and modify settings of any Windows System Registry in the offline mode, i.e. when your
operating system has not been started up. It is organized just the way Windows built-in editor is, so you can feel
comfortable with it.

Password Cleaner to clean user passwords for Windows NT/2000/XP/Vista/7/2003/2008. With its help you can
easily change any user password, including Administrator's to a blank one, thus providing the possibility to

freely log in to your operating system. Even if your password has been encrypted with the Syskey utility, you can
still clean it up.

Backup to Virtual Disk Wizard to back up entire hard disks or separate partitions to a virtual disk container.

Registry Editor and Password Cleaner are only available for the Linux/DOS recovery
environment.

Supported Technologies

Along with using innovative technologies from outside, Paragon has developed a number of its own original

technologies that make its products unique and attractive for customers:

Paragon UFSD™ technology to browse partitions of any file system including hidden and unmounted, modify
and copy files and folders, etc.

Microsoft Dynamic Disk (simple, spanned, striped, mirrored, RAID-5) to offer more management flexibility
without the partition limitation of basic disks. Dynamic storage can be particularly beneficial for large-scale
businesses when dealing with many physical hard disks involving complex setup.

GUID Partition Table (GPT). It is the next generation of a hard disk partitioning scheme developed to lift
restrictions of the old MBR. GPT disks are now supported by Windows Vista/7, Server 2008, Mac OS X and Linux.

Supported File Systems

Full read/write access to FAT16/FAT32 partitions.

Full read/write access to NTFS (Basic Disks) under Windows, Linux and PTS DOS. Compressed NTFS files are also
supported.

Full read/write access to Ext2FS/Ext3FS/Ext4FS partitions.

Limited read/write access to Apple HFS+ partitions.

Unfortunately, support of non-Roman characters for the HFS+ file system is unavailable at
the moment. The company is about to implement it in the nearest future.

Supported Media

Support of both MBR and GPT hard disks (2.2TB+ disks included)
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e |DE, SCSI and SATA hard disks

e SSD (Solid State Drive)

e AFD (Advanced Format Drive)

e Non-512B sector size drives

e CD-R, CD-RW, DVD-R, DVD+R, DVD-RW, DVD+RW, DVD-R, DVD+R double layer and also Blu-ray discs
e FireWire (i.e. IEEE1394), USB 1.0, USB 2.0, USB 3.0 hard disks

e PC card storage devices (MBR and GPT flash memory, etc.)

Supported virtual hard drive
e VMware - Virtual Machine Disk Format (VMDK)
e Microsoft - Virtual Hard Disk (VHD, VHDX)
e Oracle - Virtual Desktop Image (VDI)
e Paragon’s backups (PBF/pVHD)

Getting Started

In this chapter you will find all the information necessary to get the product ready to use.

System Requirements
For the Linux bootable environment
e Intel Pentium CPU or its equivalent, with 300 MHz processor clock speed
e 256 MB of RAM
o SVGA video adapter and monitor
e Keyboard
e Mouse
For the WinPE bootable environment
e Intel Pentium Il CPU or its equivalent, with 1000 MHz processor clock speed
e Atleast 1 GB of RAM
e SVGA video adapter and monitor
e Keyboard
e Mouse
Additional requirements
e Network card to send/retrieve data to/from a network computer
e Recordable CD/DVD drive to burn data to compact discs

e External USB hard drive to store data.
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Building Recovery Media

WinPE- and/or Linux-based recovery environments should be prepared on-site with Paragon’s Recovery Media Builder.
To know more on the subject, please consult documentation that comes with this utility.

Booting from the Linux/DOS Recovery Media

The Linux/DOS recovery environment can be used to boot your computer into Linux or PTS DOS to get access to your
hard disk for maintenance or recovery purposes. It also has the PTS DOS safe mode, which may help in a number of non-
standard situations such as interfering hardware settings or serious problems on the hardware level. In this case, only
basic files and drivers (such as hard disk drivers, a monitor driver, and a keyboard driver) will be loaded.

Startup
To start working with the Linux/DOS recovery environment, please take the following steps:

1. Start up the computer from our Linux/DOS recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on

o CD/DVD, flash, or in an ISO-image.
To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

2. Launch a boot mode you need (Normal, Safe, Low-Graphics Safe) in the Boot menu.

o By default the Normal Mode will be automatically initiated after a 10 second idle period.

3. Click on the required operation to start. Hints on the selected at the moment item will help you make the right

choice.

4. Consult the help system by pressing ALT+F1 to know more on the subject.

Boot menu

32-bit environment

v Mormal Mode Main recovery
& Safe Mode environment

& Low-Graphics Safe Mode

& Floppy disk

= Hard disk 8 MBR

& Find 0Ses on your hard disks

e Normal Mode. Boot into the Linux normal mode. This mode uses the full set of drivers (recommended);

e Safe Mode. Boot into the PTS DOS mode. This mode can be used as an alternative of the Linux normal mode if it

fails to work properly;

Copyright© 1994-2014 Paragon Software GmbH. All rights reserved.



9

e Low-Graphics Safe Mode. Boot into the PTS DOS safe mode. In this case, only the minimal set of drivers will be
included, like hard disk, monitor, and keyboard drivers. This mode has simple graphics and a simple menu;

e Floppy Disk. Reboot the computer from a system floppy disk;
e Hard Disk 0. Boot from the primary hard disk;

e Find OS(s) on your hard disks. The program will scan hard disks of your computer to find any bootable operating
system.

64-bit environment

BOOT MENU

Start P: on-RCD in safe mode
Reboot

Fower off

e Normal Mode. Boot into the Linux normal mode. This mode uses the full set of drivers (recommended);

e Safe Mode. Boot into the PTS DOS mode. This mode can be used as an alternative of the Linux normal mode if it
fails to work properly;

e Reboot. Restart the computer.

e Power off. Shut down the computer.

While working with the recovery environment you might experience some inconvenience

o caused by possible video artifacts. It is just a result of changing video modes and in no way
will affect the program functionality. If this is the case, please wait a bit and everything will
be OK.

Normal Mode

When the Normal mode is selected, the Linux launch menu appears:
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* This wizard helps you to back up an
entire hard disk(s) or separate partitions
to a virtual disk container.

Backup to Virtual Disk Wizard
Restore from Virtual Disk Wizard
Postmortem Backup Wizard
Postmortem Restore Wizard
Undelete Partition

File Transfer Wizard

Boot Corrector

Registry Editor

Password Cleaner

Network Configurator

Log Saver v

. B elb NP o fFok &

Back up to Virtual Disk Wizard (helps to back up entire hard disks or separate partitions to a virtual disk
container);

Restore from Virtual Disk Wizard (allows restoring entire hard disks or separate partitions from a virtual disk
container);

e Postmortem Backup Wizard (enables to back up separate partitions or entire hard disks);

Postmortem Restore Wizard (allows restoring hard disks and partitions);
o Undelete Partition (allows recovery of accidentally deleted partitions);

e File Transfer Wizard (allows coping files/folders to another disk or a partition as well as recording them to
CD/DVD);

e Boot Corrector (helps to correct the Windows System Registry without Windows being loaded);

e Registry Editor (helps to view and modify settings of any Windows System Registry in the offline mode);
e Password Cleaner (allows cleaning user passwords for Windows NT/2000/XP/Vista/7/8/2003/2008/2012);

o Network Configurator (enables to establish a network connection under Linux);

o If you are going to use network resources, first launch the Network Configuration Wizard to
establish a network connection.

e Log Saver (helps to collect and send the necessary log files to the Technical Support);
e Eject CD/DVD;

e Reboot the computer;

o Power off the computer.

To move within the menu, please use the arrow keys of the computer keyboard.

Safe Mode

When the Safe mode is selected, the PTS DOS launch menu appears. It has nearly the same functionality as for the
Normal mode except for the Network Configurator and Log Saver commands. Besides due to certain limitations of the
PTS DOS environment, there is no possibility to burn CD/DVD discs.
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Low Graphics Safe Mode

When the Low Graphics mode is selected, the PTS DOS launch menu appears. It has the same functionality and looks
similar to the Safe mode but graphically simpler.

by Postmortem Backup Wizard Provides Backup for hard

% Postmortem Rest Hizard disks-partitions. All

Bf File Transfer Wizard drives (including HTF3) are
Eﬁ Boot Corrector already mounted as c:, d:,

# Undelete Partitions e:, etc. It is possible to

# Registry Editor eject your CDROM.

% Password Cleaner

% Reboot the computer

Booting from the WinPE Recovery Media
The WinPE recovery environment can be a real alternative to the Linux/DOS recovery environment. Providing nearly the

same level of functionality it offers an excellent hardware support and the same interface as the Windows version does.

Startup
To start working with the WinPE recovery environment, please take the following steps:

1. Start up the computer from the WinPE recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
o CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

2. Once it has been loaded, you will see the Universal Application Launcher. In general it enables to run
components of the product, load drivers for undefined hardware or establish a network connection.
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Paragon Rescue Kit™ 14 Free
8 2

[vo ]
Backup to Virtual Disk Restore from Virtual Disk Log Saver User Manual

a 2 Q

Postmortem Backup Postmortem Restore Boot Cormrector

& B =

Undelete Partition Transfer Files Load Drivers Setup Network

Restart Shutdown

3. Click on the required operation to start. Hints on the selected at the moment item will help you make the right
choice.

4. Consult the help system by pressing ALT+F1 to know more on the subject.

The WinPE based recovery environment offers excellent hardware support. However in
o case it doesn’t have a driver for your disk controller, your hard disks will be unavailable.
Please consult the Adding specific drivers scenario to know how to tackle this issue.

Typical Scenarios

This chapter lists a number of the most frequently used scenarios that may be accomplished with the program. You can
find here useful recommendations and descriptions of operations.

Backup Scenarios

Backing up a hard disk or partition to external media (CD/DVD)

To back up an entire hard disk or a separate partition and then burn the resulted image to CD/DVD, please do the
following:

1. Start up the computer from our WinPE recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
o CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.
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2. Launch the Postmortem Backup Wizard.
3. Onthe Wizard's Welcome page, click the Next button.

4. On the next page, mark the appropriate option opposite a hard disk’'s name or a partition’s name depending on
the chosen task.

Click the check box nest to any hard disk drive or partition you want to back up

Mame Tupe File system | Size L: = |
= =1 by Computer ty Conputer
= |_ El Bazic MER Hard Dizk 0 [WbMware, Yhware Virtual 5 SCSI Disk Dev] Internal Hard Dizk Drive A00 GB
= [ F% First Hard Disk Track First Track 0 Bytes
tMER 0 Bytes
Prirnary MTFS J50MB 2¢
Prirnary MTFS ZB03GE ¢
= |_ El Bazic MER Hard Dizk 1 [Whware, Yhware Virtual 5 SCSI Disk Dev] Internal Hard Dizk Drive A00 GB
= [ F% First Hard Disk Track First Track 0 Bytes
L @Master Boot Record MBR OBptes  —I
- [ @iLocal Disk [F) Primary MTFS 499 GB
|_ MHEW YOLUME Primary Linw Extd I|OME £
= |_ El Bazic MER Hard Dizk 2 [Whware, Yhware Virtual 5 SCSI Disk Dev] Internal Hard Dizk Drive 780 GB
— [ F29 First Hard Disk Track First Track 0 Bytes

L[ ESiMaster Boot Recard MBR |D Butesf
3

«

The zize of objects to back up: 280.3 GB
Estimated archive size 48.3 GB

o You’ve got the option to modify the default backup settings by marking the appropriate
checkbox on this page.

5. On the Backup Destination page, select the Burn the data to CD or DVD option.

There are several ways the Wizard can store vour data. Please select how would you like to zave the archive:

i ESave data to the Backup Capsuls:

" Save data to local/network drives.
(" Save data to physical partitions.

{*" Burr the data to CD, DWD or BD.

6. Select a recordable device on the list of available CD/DVD devices and edit the archive name, if necessary.
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Select a recorder to burm archive images o,

Disc types
: rare IDE COR10
5% CD Burner Emulator CD-R/RW
i |5 DD Bumer Emulator DWD+R /R

Archive details

Archive name: |BF'EIE1 o3 [Mo more than 8 symbols and only in Englizh.]

Estimated archive size: 3.1 GB

Please take into account the Estimated archive size value. It can give you a hint about the
number of CD/DVD discs required for the operation.

7. Add comments to your backup describing its contents.

Please enter a short comment to describe the archive

P\\_ |Na commend

8. On the Backup Summary page review all parameters of the operation and modify them if necessary. Click the
Next button to start the backup process.

o This operation can also be accomplished with the Linux/DOS recovery media.

Backing up a hard disk or partition to a network drive

To back up an entire hard disk or a separate partition and then place the resulted image to a network share, please do
the following:

For PBF images

1. Start up the computer from our WinPE recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
o CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.
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15
2. Launch the Postmortem Backup Wizard.
3. Onthe Wizard's Welcome page, click the Next button.

4. On the next page, mark the appropriate option opposite a hard disk’'s name or a partition’s name depending on
the chosen task.

Click the check box nest to any hard disk drive or partition you want to back up

Mame Tupe File system | Size L: = |
= =1 by Computer ty Conputer
= |_ El Bazic MER Hard Dizk 0 [WbMware, Yhware Virtual 5 SCSI Disk Dev] Internal Hard Dizk Drive A00 GB
= [ F% First Hard Disk Track First Track 0 Bytes
tMER 0 Bytes
Prirnary MTFS J50MB 2¢
Prirnary MTFS ZB03GE ¢
= |_ El Bazic MER Hard Dizk 1 [Whware, Yhware Virtual 5 SCSI Disk Dev] Internal Hard Dizk Drive A00 GB
= [ F% First Hard Disk Track First Track 0 Bytes
L @Master Boot Record MBR OBptes  —I
- [ @iLocal Disk [F) Primary MTFS 499 GB
|_ MHEW YOLUME Primary Linw Extd I|OME £
= |_ El Bazic MER Hard Dizk 2 [Whware, Yhware Virtual 5 SCSI Disk Dev] Internal Hard Dizk Drive 780 GB
— [ F29 First Hard Disk Track First Track 0 Bytes
| Pk [ E=iMaster Boot Recard MBR |D Butesf
4 3

The zize of objects to back up: 280.3 GB
Estimated archive size 48.3 GB

You’ve got the option to modify the default backup settings by marking the appropriate

o checkbox on this page.

By default the program will take into account exclude filters set in the Settings dialog.

1. On the Backup Destination page, select the Save data to local/network drives option.

There are several ways the ‘Wizard can store pour data. Please select how would you like to zave the archive:

(" Save data to the Backup Capsule

(* :Save data to local/network dives.:

(" Save data to phyzical partitions.
" Sawve data to FTP locations,

(" Burn the data to CD, DD or BD.

2. Map a network disk to place your backup image to:

- Call the Map Network Drive dialog by clicking the appropriate button;
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Select a folder where archive should be placed and specify archive name. drchive name will be uged as a sub-folder where backup data files
will be stored.

Archive location: |C:haee 1010030721 02014 A ¥
— Map Netwark Drive :
M ame Size |Date
-Qj My Computer Femote location mapping
il El _ceal Ly A netwark share: | J

. 1 Metwork

Map to diive letter: |2 -

[~ Make permanent connection

Q. | Cancel

Click the standard browse button [...] to browse for the required network share or manually enter a path to
it;
Define a letter from the pull-down list of available drive letters;

Mark the checkbox to make this connection permanent. Otherwise it will only be available for the current
Windows session;

Click the Connect as user button at the foot of the dialog page to specify a user name and password to
access the selected network share if necessary.

3. Edit the archive name if necessary.

Pleaze specify the archive name. Archive name will be used as a sub-folder where backup
data files will be stored.

Archive detailz

Archive name: |alc_091 013135006524
Estimated archive size; 5.5 GB

Space available on backup destination: 10.7 GB

Please take into account values of the parameters Estimated archive size and Space
available on backup destination - if the archive size exceeds the available space, another
network drive needs to be selected.

4. Add comments to your backup describing its contents.

Please enter & short comment to dezcribe the archive

[

|N|:| comment]
L

5. On the Backup Summary page review all parameters of the operation and modify them if necessary. Click the
Next button to start the backup process.

For virtual containers

1. On the Universal Application Launcher select Backup to Virtual Disk.
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o There are other ways to start up this function, please consult the Interface Overview
chapter to know more on the subject.

2. Onthe Wizard's Welcome page, click the Next button.

3. Select partitions or entire hard disks you’d like to back up by using Shift or Ctrl to select several objects at once.
Click Next to proceed.

Fresz Shift or Chrl to gelect several objects at once.

éBasic MBR Hard Disk 0 [YMware, YMware Yirtual 5 SC51 Disk Dev)

I I It_))New‘Jn e [E:]
478.4 GB NTFS

Basic GPT Hard Dizk 1 [VMware, YMware Virtual 5 SCS1 Dizk Dev]

I @ (Unallocated)
4339 GE

Basic MBR Hard Disk 2 [VMware, YMware Virtual 5 SCSI Disk Dev]

I @ (Unallocated)
7439GE

Basic MBR Hard Disk 3 [VYMware, YMware Virtual 5 SCSI Disk Dev]

I @ (Unallocated)
113.9GE

[~ Change backup gettings
Mote: Thiz option iz recommended for advanced uzers only.

You’ve got the option to modify the default backup settings by marking the appropriate
checkbox on this page.

By default the program will take into account exclude filters set in the Settings dialog.

4. Specify location of the resulted image in the ‘Backup destination’ section. If you’d like to save it locally, either
enter a full path to the target folder in the corresponding field or use the Browse button to find it.

Backup destination

Backup location |C: WU gershAdministratorhDeskioph @

Available zpace 10 GB

If you’re going to save the backup image on a network share, or a physical partition (a partition that doesn’t
have a drive letter in the system), click on the Browse button. In the opened dialog you can see several options:
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Lockin: | [5] Local Disk [C:) | W R 2
Jm,
Addrezs: |C:\Users\.&dminislralor'\Desklop\ p=
@ Map MNetwork Drive
Disk D M ame Date -
LIk UIves ¥ || archive_db TO728720T3 70T 76 &M
@ +- || PerfLogs B8/22/2013 B:22:35 AM
5 L Proaran Files 10/22/20013 5:07:15 Ak
Partitions . B4
- | Proaran Files [=86) 9/3/2013 2:54:48 P
= | Users 97372013 2:48:22 PM
— | Adriniztrator 10423520013 6:36: 23 Ak
{ - L kchmviewer 10/23/2013 71213 4M
. Contacts 973,203 24842 PM
10/29/2013 B:45:32 AM
. Documents 973,203 24842 PM
. Downloads 973,203 24842 PM
. Favarites 973,203 24842 PM
LI P QMMM A0 47D Dk

- Select Disk Drives to use a local disk as backup destination;

- Select Partitions to use a physical partition as backup destination;

Click on the Map Network Drive icon to map a network share to use it as backup destination (our case).

5. To map a network share, please do the following:

Remate location mapping

A network, zhare: |k'\sewer2\pool\Network Storage] J

Map to drive letter: |22 -

[~ Make permanent connection

ak LCancel

- Click the standard browse button [...] to browse for the required network share or manually enter a path to
it;

- Define a letter from the pull-down list of available drive letters;

- Mark the checkbox to make this connection permanent. Otherwise it will only be available for the current
Windows session;

- Specify a user name and password to access the selected network share if necessary.

Enter network credentials
Enter your credentials to connect to: server2

| guest |

| .........| :“""1 |

A f
Domain: WE30WENTG4ENM

[] Remember my credentials

Iié::i' Access is denied.

Cancel

e Click OK when ready.
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Edit the default archive name and description in the ‘Archive details’ section if necessary. Click Next to proceed.

Image details

Backup name |Backup_HDDEl_2El1 029 0713

Backup description |Backup_image_20131029_0713 ™

Choose whether to execute the operation immediately after finishing the wizard and applying the pending
changes (only if the virtual mode is enabled) or generate a script file to execute it later.

Wdhat would you like to do

‘Backup now
Back up tlﬁerl specified ohjects to a wirtual disk container after completing the wizard,

Generate script
Create a zcrpt to back up the specified objects later.

Click Finish to complete the wizard, and then apply the pending changes.

Backing up a dual boot Mac to an external USB drive

To back up a dual boot Mac (Mac OS X and Windows XP/Vista/7/8) and then place the resulted image to an external
USB drive, please do the following:

Start up the computer from our Linux/DOS recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

Connect an external USB drive to the computer.

Restart the computer. It will be automatically started up into the Linux recovery environment (Normal Mode),
since it’s the only mode that provides support for Mac computers.

In the Linux launch menu select Postmortem Backup. You can find it in PTS DOS as well.
On the Wizard's Welcome page, click the Next button.
On the What to back up page, select your Mac hard disk.

Basic Hard Disk0 v | Model Vivware Virtual, Size 500 GB
M Volume Type File System Size Used Free Volume label Active |Hidden

Basic Hard Disk0 (Size 500 GE)
o ™ Primary MNTFS I} 350 MB 257 MB 93.1MEB  System Resen Yes Yes
1 = Primary MNTFS 500 GB 60.5 GB 439 GB [Mo label] Mo Mo

On the Backup Destination page, select the Save data to any local drive or a network share option.
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Please select howwould you like to save the archive:

®) Save datato any local drives or a network share
Choose this option if youwant to save your data to local
mounted or physical parition, to USE or FireWare external
drives and to a mounted network share. Youwill be prompted
to choose a location youwant to save the archive to.

() Burn data to CDIDVDIBD

Choose this option if youwant the Wizard to burn the
archive to CD/DVDIBD. Youwill be prompted to choose a
drive.

8. Select an external USB drive as a backup destination.

Look in: *\ (NTFS, 0 on Disk 1) (UFSD disk)

) arc_091013125156055
) Documents and Settings
) PerfLogs

[ Program Files

[ Program Files (x86)

[h ProgramData

[ System Volume Information
[h Users

) Windows

Rename (F&) MNew folder (F7) Delete (F&)

File name: Img_D0 . phf Save

File type: Archive files (* pbf) Cancel

< Back Mext = Cancel

9. Edit the archive name if necessary.

Backup destination

Archive name:
(HDD1/Part0)img_0_1.phf

Space available on destination: 490 GB

Approximate archive size: 52.8 GB

Please take into account values of the parameters Estimated archive size and Space
o available on backup destination - if the archive size exceeds the available space, another
drive needs to be selected.

10. Add comments to your backup describing its contents.

Archive text comment

Please enter backup comments to describe the archive:

Archive Img_0_1 pbf, created: 2013.10.10 05:23:24

11. On the Backup Summary page review all parameters of the operation and modify them if necessary. Click the
Next button to start the backup process.
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o This operation can also be accomplished with the WinPE recovery media.

Recovery Scenarios

Correcting EFI parameters
To specify a bootable device in the EFI boot entry, please do the following:

1. Start up the computer from the WinPE recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on

o CD/DVD, flash, or in an ISO-image.
To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

2. Launch Boot Corrector.
3. Onthe Wizard's Welcome page, click the Next button.

4. Select Correct EFl parameters to specify the required bootable device in the EFl boot entry.

gﬁ Windows installation to comect
View the list of all windows installations and comect boot parameters

gﬁ Comect the Master Boot Record (MER)
View the list of all Hand Disks and comect MBR executable code on some of them

gﬁ Edit/View Sectors

View, edit, backup and restore sectors or a group of sectors on the hard disk or partition of your choice

gﬁ Comect boot parameters (boot.ini. BCD)
Automatically comect boot ini and BCD on all hard disks in system

gﬁ Comect EFl boot parameters
o EDE.EE|.b.l:l.l:li..E!DIn{..l:ll'..Swi‘tl:!h.EE|.b.l:l.l:li..EDIn{.IQ..anl:lihE!I'..%T.b.l:l.l:liElb|E!.hal‘d..lil'i.\-!E!..'fh'ilh..WiDdes.QS..iDSIEI”Bd

o The option above will be available for the user, only if the operation is accomplished
through the 64-bit WinPE media.

5. The wizard will detect and list all available GPT partitions that accommodate 64-bit Windows OS. Choose the
one you need to boot from, to let the wizard modify the EFl boot entry correspondingly.
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The wizard has searched your computer for valid Windows installations. You can see results of the operation below. Mote: The status
“System” stays for a system partition, “Boatable™ - for a boot partition.

-1 M Microsoft Windows 8 x64 (Destination: Disk 1, Partition 1; Status: Bootable)

Curmehrvalues: Registry volume letter : C; Partition 10 1

= I Microsoft Windows 8 x64 (Destination: Disk 2, Partition 3; Status: Bootable)

Curent values: Registry volume letter : C; Partition 1D: 1

6. Confirm the operation.
7. Click the Finish button to close Boot Corrector.

8. Restart the computer.

Correcting BCD (Boot Configuration Data)
To automatically correct Windows BCD, please do the following:

1. Start up the computer from the WinPE recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
o CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

2. Launch Boot Corrector.
3. Onthe Wizard's Welcome page, click the Next button.

4. Select Correct boot parameters... to let the wizard fix BCD in all found Windows installations.

Windows installation to comect
Mg the: list.of 2l windows. installations. and camect host pammeters

Comect the Master Boot Record (MER)
View the list of all Hand Disks and comect MBR executable code on some of them

Edit/View Sectors
View, edit, backup and restore sectors or a group of sectors on the hard disk or partition of your choice

Comect boot parameters (boot.ini. BCD)
Automatically comect boot.ini and BCD on all hard disks in system

Comect EFl boot parameters
Fix EFl boot entry or switch EF| boot entry to another GPT bootable hard drive with Windows OS5 installed

5. Confirm the operation.
6. Click the Finish button to close Boot Corrector.

7. Restart the computer.
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Fixing Windows startup ability

Let’s assume that due to an unknown reason your Windows fails to complete the startup procedure. At first everything

seems quite OK, you can see the standard startup messages on the screen, but at some moment it hangs up.

To fix your Windows startup ability, please do the following:

1. Start up the computer from our Linux/DOS recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

In the boot menu select Normal Mode to use the Linux recovery environment (more preferable) or Safe Mode
to use the PTS DOS recovery environment (in case you’ve got problems with Linux). Moreover you’ve got the
option to boot into the Low-Graphics Safe Mode (PTS DOS safe mode) to cope with a serious hardware
incompatibility. In this case, only the minimal set of drivers will be included, like hard disk, monitor, and
keyboard drivers. This mode has simple graphics and a simple menu.

By default the Normal Mode will be automatically initiated after a 10 second idle period.

In the Linux launch menu select Boot Corrector. You can find it in PTS DOS as well.
On the Wizard's Welcome page, select the Search for Windows installations to correct option.

Flease choose the operation:

@ Search for Windows installations to correct
() Correct Master Boot Record (MBR)

() Correct partition boot recond

() Correct boot parameters (boot.ini, BCD)

) Modify partition parameters
To begin, click Mext.

On the next page choose the required Windows installation from the list of found installations (if several), then
select the Edit the Boot.ini file option. If you’re not sure which installation you need, please use the Properties
button to get more info on the selected item.

Copyright© 1994-2014 Paragon Software GmbH. All rights reserved.



24

Correct Windows installations

Program has searched for valid Windows installations on your
computer. The results of the search you can see below. Status S
refers to a system partition {you can edit the Boot.inifile). B - a
boot partition (you can correct the System Registry).

M |Partition Status |Root System
1 DiskO, Parition 0  S+B WINDOWS WinxXP

For the highlighted Windows installation, please ;
point out the operation to perform: Froperties

Correctdrive letters in the System Registry

Edit the Boot.ini file

) correct partition boot record

1) Adjust OS to boot on new hardware

To continue, click Mext.

6. Examine the file — maybe that’s where the problem is. If it contains a mistake, correct it by using the appropriate
buttons.

Edit the Boot.ini file on Hard Disk 0. Partition 0

[boot loader]

timeout=30

default=multi{0)disk({0)rdisk(0)partition{1)WIND OWS

[operating systems]

multii0)disk{0)rdiski0)partition (1)WINDOWS="Microsoft Windows XP Professional" Inoexecute=

Copy Inis=rt Zelel Delete

Edit Insert the sample Add the sample

7. If the Boot.ini file does not contain any mistake, please return to the Correct Windows Installations page to
correct drive letters in the Windows System Registry.

Correct Windows installations

Program has searched for valid Windows installations on your
computer. The results of the search you can see below. Status S
refers to a system partition (you can edit the Boot.ini file), B - a
boot partition (you can correct the System Registry).

M |Partition Status |Root System
1 Disk 0, Partitiond S+B WINDOWS WinxP

For the highlighted Windows installation, please -
point out the operation to perform: Properties

®) Correctdrive letters in the System Registry
[_J) Edit the Boot.ini file

{_) Correct partition boot record

() Adjust OS to boot on new hardware

To continue, click Mext.
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8. On the next page choose a hard disk from the pull-down list (if several), then the required partition. If you’re not
sure which installation you need, please use the Properties button to get more info on the selected item.
Partitions List Letters Map

Below you can choose a hard disk drive and see all partitions on it. Infformation about drive letters
assigned to these partitions is taken from the System Registry of the Windows installation

selected.
Basic Hard Disk 0 v | 500 GB, VMware Virtual
M | Type Active |File System |Volume label Size Drive |etters
0  Primary Yes System Resel 350 MB <Mone:=
1 Primary Mo MNTFS [Mo label] 478 GB C:
2 Primary Mo Free 219 GE <MNonex
Properties

Edit letters

9. Click the Edit Letters button to correct an existing drive letter or assign a new one in the Windows System
Registry.
Partitions List Letters Map

Below you can choose a hard disk drive and see all partitions on it. Infformation about drive letters
assigned to these partitions is taken from the System Registry of the Windows installation

selected.

Basic Hard Disk D

M | Type Active

0  Primary Yes

1 Primary Mo

2 Primary Mo : Change
Release

Properties

Edit letters

10. Once you’ve assigned the appropriate drive letter, close the dialog, then click the Apply button.
11. Confirm the operation.

A 3 pending operations

Apply changes?

Yes Mo Details

12. After the operation is completed click the Report button to see a well informative summary page. The program

also enables to store the resulted report. To do that, just press the Save button and choose the exact location in
the opened dialog.
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Reporting

. To view the

Cperations performed:

Cperation #1: Correct partition boot record
Partition targeted: Hard disk 0, Partition O
Status: Successful

Date and Time: 2013 Oct 10 Thd 15:27:52

your computer.
he program
Cperation #2: Change drive letters
Partition targeted: Hard disk 0, Partition O
Info: System Root folder is "WINDOWS"
Status: Successful

Date and Time: 2013 Oct 10 Thd 15:28:39

Save

13. Click the Finish button to close Boot Corrector.

14. Reboot the computer.

Restoring a system partition from external media (CD/DVD)

Let’s assume that your computer fails to boot because of a virus attack or corruption of some system critical files. But

you’ve got a backup of your system partition on a bootable DVD disc. That’s just enough to easily get your system back

on track again.

To restore your system partition from a backup image located on CD/DVD when the current OS is down, please do the

following:

1.

Insert a CD/DVD disc containing the previously prepared backup image into a CD/DVD drive (the BIOS must be
enabled to boot the system from the CD/DVD device).

o This scenario implies that you have got a bootable archive on your CD/DVD.
In case the backup image is stored on several CD/DVD disks, please insert the first one.
2. Restart the computer.

In the boot menu select Normal Mode to use the Linux recovery environment (more preferable) or Safe Mode
to use the PTS DOS recovery environment (in case you’ve got problems with Linux). Moreover you’ve got the
option to boot into the Low-Graphics Safe Mode (PTS DOS safe mode) to cope with a serious hardware
incompatibility. In this case, only the minimal set of drivers will be included, like hard disk, monitor, and
keyboard drivers. This mode has simple graphics and a simple menu.

By default the Normal Mode will be automatically initiated after a 10 second idle period.

In the PTS DOS launch menu select the Postmortem Restore Wizard. You can find the same wizard in Linux as
well.

On the Wizard's Welcome page, click the Next button.
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6. On the What to Restore page, you can see a list of available images (if several). Most likely the required archive
will be there too. If not, click the standard browse button [...] to find it. When you find your image, double click
on it to proceed.

Please select the filewith partition or hard disk image.

You can select image from list below (on Double click):

* | Created on Type Archive path
© 2013 Oct14 11:48:28 Partition Imedia/CDL:linux: 1
< >

Select Image

Imedia/CD1:linux:1IMG_D1.PEF

7. Onthe Image Properties page, make sure that you select the correct image by viewing the provided information
about the archive.

Partition preview

*: NTFS

Archive details: ~
Type: Image of the partition

Archive path: larc_091013125156058/arc_091013125156058 pbf
Created: 2013 Oct 9 Wed 12:52.,57

File system: MNTFS

Drive letter: *

Volume label:

Size (capacity): 500 GB (536.501.813.248 Bytes)

Used space: 10.5 GB (2%)

Free space: 489 GB (98%)

Sectors/Cluster: 2

= T v £ A e amey W

8. On the next page specify a hard disk, then one of its partitions to restore the image to (if several in your
computer). By default, the program offers to restore the archive exactly where it belongs. That’s what we
actually need.

Basic Hard Disk O (WMware Virtual) - 500 GB

| * NTFS -p:m: BC

Basic Hard Disk0 Model Wiviware Virtual, Size 500 GB

N Volume Type File System Size Volume label | Active |Hidden
o ™ Primary 350 MB System Resen Yes Mo

1 * Primary MNTFS 280 GB [Mo label] Mo Mo

@ All contents on the partition selected for restoring purposes will be deleted during the
operation.

9. On the Partition Start and Size page you can change size of the partition and its location if necessary.
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Partition preview

*: NTFS

MNew size: (10263 - 511649) MB

-
511649 | MB

Free space hefore: (0 - 501386) MB

Free space after: (0 - 501386) MB

10. On the Restore Summary page you can see your hard disk layout before and after the operation. Click the Next
button to initiate the restore process.

View changes on Basic Hard Disk0

Yourdisk before operations:

* NTFS -p:ul: BC

Yourdisk after operations:
* NTFS -p:ul: BC

11. In the Progress window you can see in real-time a detailed report on all actions carried out by the program.

Operations list Suboperation progress

1: Restore partition or disk

QOperation progress

Copied so far. 376.4AMB Read so far: 430.0 MB (86.0 MB/s)
To copy: 10.2GB 'Write so far: 430.0 MB (47.8 MBI/s)

Overall progress

Time elapsed: 00:00:12 Time to finish: 00:06:28

Restore Primary partition 0 (disk 1) from file: Jarc_091013125156058/arc_091013125156058 pbf
Datawriting...

12. After completing the operation close the wizard, and then reboot the computer.

Restoring a system partition from a network drive

Let’s assume that your computer fails to boot because of a virus attack or corruption of some system critical files. But
you’ve got a backup of your hard disk on a remote backup server. That’s just enough to easily get your system back on
track again.

To restore your system partition from a backup image located on a network drive, please do the following:

For PBF images

1. Start up the computer from the WinPE recovery media.
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Please use Recovery Media Builder to prepare Paragon's recovery environments on

o CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

2. Launch the Postmortem Restore Wizard.
3. Onthe Postmortem Restore Wizard's Welcome page, click the Next button.

4. On the Browse for Archive page you need to specify the required backup image. So you should take the
following steps to do that:

e Select Network as a backup destination;

Look ir: |Qj Metwark j wm g
= Disk Drives
[5] Local Disk [C:) Sl | L
(5) 0D Drive (D)
) Physical partitions
%, System Reserved, Disk 0, partition 1 (Primary, NTFS)
§ Backup Capsules
ﬂ Backup Capsule on Hard Disk 0
= Metwork places

CHFTP Servers !!

MHame

=

e Map a network disk where your archives are placed:

- Call the Map Network Drive dialog by clicking the appropriate button;

Look in: |Q:1 Netwark. j 2 X ¥
M arme . Size Date
o I Metworke
T Map Network Drive ?

Femote location mapping

A network, share: |

Map to drive letter: |7 -

[~ Make permanent connection

ar. Cancel

- Click the standard browse button [...] to browse for the required network share or manually enter a path
toit;

- Define a letter from the pull-down list of available drive letters;

- Click the Connect as user button at the foot of the dialog page to specify a user name and password to
access the selected network share if necessary.
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o You can also map a network disk with Network Configurator.

e Choose the required archive in the browser-like window. The Archive File Details section displays a short
description of the selected image.

Mame | Size | Date |;|
= [E] pool [Mserver2] (2:) i
H- | Audio E2013 4:23:25 AM
H- ! 4A16/201312:23:46 AM
5. . 1Backup Storage 1010/2013 12:52:24 AR
- | arc_0191013125156058 1041042013 12:51: 36 AM
E| | arc_(091013133756622 101042013 1:43:35 AM
- | diftf_101013084041587 1041042013 2:00:08 Ak
| |arc_031013133756622 phi 47 MB 10/9/2013 B:38:02 Ak
- |arc_ 0310131 33756622 phi I} 576 KB 10/5/2013 6:38:02 AM
P ey arc_091013133756622. pfm 1.EKBE 10/9/2013 6:38:02 AM LI
Switch to Archive List View
— fuchive File Details
MHarnne: New Yolume [E:]
Comment; [Mo comment iz available]
Wolume label: Mew Yolume
File spstem:  MTFS Total size: 103 GB
Jzed zpace: 39 MEB Free zpace: 10.9 GE
File: ZMBackup Storage/... farc_ 0910031 33786622 pbf

5. The What to Restore page displays detailed information about the contents of the archive. Select the required
item to restore. In our case it is the first partition of the disk.

Fleaze zelect one of the object(z] to restore:

Marme | Type | File system | Size | Uzed |
=8 El Bagic MER Hard Digk 2 [WMware, YiMware Yitual 5 SC51 Disk 0. Internal Hard Digk Drive 7RO GB

Prirnary MNTFS 4336 GB 37 GB
@Local Disk [ Prirnary MNTFS 280.3GB 725 MB

—a&irchive Details
Marne: Local Disk

Yolume label Mo label]

File systemn:  MTFS Total size: 4996 GB
Uzed space: 9.7 GE Free zpace: 489.9 GB
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6. On the Where to Restore page specify a hard disk, then one of its partitions to restore the image to (if several in
your computer). By default, the program offers to restore the archive exactly where it belongs. That’s what we
actually need.

Please zelect a place pou would like to restore the archive to, Hote that if you gelect an exizting hard disk or partition, itz content will be
deleted and replaced with the one from the archive,

Basic MBR Hard Disk 0 [WMware, YiMware Yirtual 5 SC51 Dizk Dev]

I I @) Local Dism[::] §) Backup Capsule
2B0.3 GB MTFS Total size: 280.3 GE 219.3GE
Used: 60.6 GE
Basic MBR Hard Disk Fiee: 2106 GE Virtual 5 S5C51 Dizk Dev]

[D All contents on the partition selected for restoring purposes will be deleted during the
operation.

7. On the Restore Results page you can see the resulted disk layout. Besides there’s the possibility to change size
of the partition and its location if necessary as well as assign a particular drive letter. If you’ve got to do with a
64-bit Windows configured to the ukEFl boot mode, the Switch EFI to boot from destination drive option will
become available for you to define what instance of Windows OS you’d like to boot from once the operation is
over. Anyway you can specify a bootable device at any time through Boot Corrector.

our hard dizk after the changes:

Basic MBR Hard Dizk 0 WMware, YMware VYirtual 5 SC51 Disk Dev)
I ) Local.. §)) Local Disk [H:) &9 Backup Capsule
87.9GEN.. 192.3 GB NTFS 2193 GE

Geometry Restore Optionz

Flzaze specify the size of the reztared partition: 1969965 10263 ME - 196995 MB
Fleaze specity size of free space before the partition: |0 = 0MB

Fleaze specity size of free space after the partiion: |0 EI: ore
Partition Restore Optionz
Asign the following drive letter: -
8. On the next page of the wizard confirm the operation by selecting the appropriate option.

9. Inthe Progress window you can see in real-time a detailed report on all actions carried out by the program.
Mark the checkbox at the bottom of the window to automatically switch off the computer on the successful
accomplishment of the restore operation.

10. After completing the operation close the wizard, and then reboot the computer.

For virtual containers

1. Start up the computer from the WinPE recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
CD/DVD, flash, or in an ISO-image. You can get it here: www.paragon-software.com/my-
account/.

To automatically boot from the recovery media please make sure the on-board BIOS is set
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up to boot from CD/USB first.

2. Onthe Universal Application Launcher select the Restore from Virtual Disk Wizard.
3. Onthe Restore Wizard's Welcome page, click the Next button.
4. On the Browse for Archive page you need to specify the required backup image:
e Map a network disk where your archives are placed:
- Call the Map Network Drive dialog by clicking the appropriate button;

Specify a VD Container to restaore

Lok in: | [5] Local Disk (C:) | @R E
ot
o
M ame
K Map Network Drive ?
Remate location mapping
A network share; | J

Map to drive letter: |7 -

[~ Make permanent connection

[T T |

ar. Cancel

<Ma archive selected:

- Click the standard browse button [...] to browse for the required network share or manually enter a path
to it;

- Define a letter from the pull-down list of available drive letters;

- Click the Connect as user button at the foot of the dialog page to specify a user name and password to
access the selected network share if necessary.

o You can also map a network disk with Network Configurator.

e Choose the required archive in the browser-like window. The Archive File Details section displays a short
description of the selected image. If you need more information on the selected backup object, please click
the corresponding link at the bottom of the section. Click Next to proceed.
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Specify 3 WD Container Lo restore

Look in: | El Metwiork Storage [Maerver2vpoal] [£:] j £h % ;;,
Mame Size | Date ﬂ
+ inc 101 10/29/2013 8:15:03 AM
+ Jinc 1,03 10/29/2013 8:18:17 AM

+ T 10/29/2013 8:17:37 AM
fi 95 KB 10/29/2013 818184

Filez of wpe: | YD Cortainer flez ﬂ
Switch to Archive List View

Archive File Details

MHame: Backup HDODO 20131029 0713

Comment; Backup_image 20131023 0713

File: Z:/Backup_HDDO_20131029_0713/8 ackup_ HDDO_20031029_0713.pfi
Tupe: Full ¥T Container

Parent: Mo

Creation date: 10/25/2003 8:02:57 AM

Wiew WD container detailed stiucture

5. The What to Restore page displays detailed information about the contents of the archive. Select the required
item to restore.

Flzaze zelect hard dizsk or partition to restore. I you need to restore zeveral objects at once please uze Linux-bazed Recovery Media.

Mame Tupe File system | Size Jzed
= :]IBackup_HDDD_2D1 0290713 WD Archive 11.5GB [12,362,911.744 Bytes)
=8 El Bazic MBR Hard Disk 0 [PYHD 1. Wirtual Hard Disk Drive 500 GB

@System Rezerved Primary MTFS B0 MB 256.8 MB

Prirnary MTFS 21.2GB  105GE
@New Walume Primary MTFS 478.4 GE 49GHE

Archive Details

Marme; Local Disk
Yolume label: [Mo label]

File syztem;  MTFS Total size; 21.2 0GB
Usged space; 105 GE Free space; 10.E GE
To continue, click Next Data size to restore; 21.2 GB

If you need to restore several backup objects from a pVHD image in one operation, please
use the Linux-based recovery media.

6. On the Where to Restore page specify a hard disk, then one of its partitions to restore the image to (if several in
your computer). By default, the program offers to restore the archive exactly where it belongs. That’s what we
actually need.

Copyright© 1994-2014 Paragon Software GmbH. All rights reserved.



34

Specify where pou'd like to restore

Basic MBR Hard Dizk 0 WMware, YMware VYirtual 5 SC51 Disk Dev) =

I @) Hew Volume [E:]
478.4 GB MTFS

Basic GPT Hard Disk 1 [YMware, ¥YMware Virtual 5 5C51 Disk Dev]

I @) (Unallocated)
4539 GB

Basic MBR Hard Dizk 2 WMware, YMware Yirtual 5 SC51 Disk Dev)

I @) (Unallocated)
7439 GE S

Basic MBR Hard Dizk 3 WMware, YMware Virtual 5 SC51 Disk Dev)

A
Ohiject detail:
Marne: Local Disk [C:]
Yolume label Mo label]
File systemn:  MTFS Total size:  21.2GE
Uzed space: 106 GE Free zpace: 10.5 GE

All contents on the partition selected for restoring purposes will be deleted during the
operation.

7. On the Restore Results page you can see the resulted disk layout. Besides there’s the possibility to change size
of the partition and its location if necessary as well as assign a particular drive letter. If you’ve got to do with a
64-bit Windows configured to the uEFI boot mode, the Switch EFI to boot from destination drive option will
become available for you to define what instance of Windows OS you’d like to boot from once the operation is
over. Anyway you can specify a bootable device at any time through Boot Corrector.

Basic MBR Hard Disk 0 [WMware, YiMware Yirtual 5 SC51 Dizk Dev]
I I I i@ New Volume (E:)
478 4 GB NTFS

Geametry Restare Options

Please specify the size of the restored partition; 21721+ 10835 MB - 21721 MB
Please specify zize of free space before the partition; [0 = OMB

Please specify size of free space after the partition; [0 3: 0 MBe

Partition Restore Options

8. Choose whether to execute the operation immediately after finishing the wizard and applying the pending
changes (only if the virtual mode is enabled) or generate a script file to execute it later.
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Wihat would yau like to do

Restore now
Restore specified objects after completing the wizard,

b

Generate script
Create a zonpt bo regtore the specified objects later.

9. Click Finish to complete the wizard, then apply the pending changes.

10. In the Progress window you can see in real-time a detailed report on all actions carried out by the program.
Mark the checkbox at the bottom of the window to automatically switch off the computer on the successful
accomplishment of the restore operation.

11. After completing the operation, please reboot the computer.

o To make Windows bootable on different hardware, please additionally complete the P2P
Adjust OS Wizard.

Restoring a dual boot Mac from an external USB drive

Let’s assume that your Mac fails to boot because of a hard disk malfunction. But you’ve got a backup of your hard disk
on an external USB drive. Just replace the failed disk with a new one and carry out a bare metal restore.

To restore a dual boot Mac from a backup image located on an external USB drive, please do the following:

1. Start up the computer from our Linux/DOS recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on

o CD/DVD, flash, or in an ISO-image.
To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

2. Connect an external USB drive to the computer.
3. Restart the computer.

4. Inthe boot menu select Normal Mode to use the Linux recovery environment, since it’s the only mode that
enables to work with USB devices.

o By default the Normal Mode will be automatically initiated after a 10 second idle period.

5. In the Linux launch menu select the Postmortem Restore Wizard.
6. On the Wizard's Welcome page, click the Next button.

7. Onthe What to Restore page, click the standard browse button [...] to find the required archive. When done,
double click on it to select.
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Look in: arc_091013131559760

o

[ arc_101013062156703

e grc_091013131559760.pbf

File name: |arc_O91013131559?60.|J|Jf Open

v |

File type: |A|'chi'.fe files (*.phf) Cancel

Cancel

8. On the Image Properties page, make sure that you select the correct image by viewing the provided information

about the archive.

Disk preview

i '

Volume |Type |File System |size |Used |Volume label |
Basic Hard Disk 3 (Size 120 GB)

* Primary MNTFS 143 GE 164 MB MNew Volume

* Primary MNTFS 24 GB 8.9 MB MNew Volume

Archive details:

Type: Image of the hard disk
Archive path: Imntidisk/sdb2/lmg_D3.pbf
Created: 2013 Oct 10 Thd 04:49:39

To continue restore process, click Next.

9. On the next page specify a hard disk to restore the image to.

Basic Hard Disk 2 (WNMware Virtual) - 750 GB

Basic Hard Disk 3 (Whware Virtual) - 120 GB

|Eia~;ic. Hard Disk 3 vl Model Wiviware Virtual, Size 120 GB

N |Volume [Type |File System |size |Volume label |Active |Hidden |
o * Primary MNTFS 143 GE MNewVolume Mo Mo
1 * Primary MNTFS 24 GB Mew Volume Mo Mo
2 o~ Primary Free 973 GB Mo Mo

0

All contents on disk selected for restoring purposes will be deleted during the operation.
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10. On the Restore Summary page you can see your hard disk layout before and after the operation. Click the Next
button to initiate the restore process.

View changes on Basic Hard Disk 3

Yourdisk before operations:

i I _

Yourdisk after operations:
. I _

11. In the Progress window you can see in real-time a detailed report on all actions carried out by the program.

Operations list Suboperation progress
1. Restore partition ordisk

Operation progress

Copied so farr 8.9 MB Read so far: 14.0 MB (14.0 MBls)
Write so far: 14.0 MB (14.0 MBls)

Cverall progress

Time elapsed: 00:00:06 Time to finish: 00:00:00

Restore Disk 3 from file: imntidiskisdb2/img_D3. pbf

Opening archive Img_D3_0300p.000...

Restore Primary partition O (disk 3) from file: /mntidisk/sdb2/lmg_D3_0300p.000
Datawriting...

Opening archive Img_D3_0301p.000...

Restore Primary partition 1 (disk 3) from file: /mntidisk/sdb2/lmg_D3_0301p.000
Datawriting...

Close

12. After completing the operation close the wizard, and then reboot the computer.

Copying of data from the corrupted system disk to another hard disk

To retrieve valuable information from your hard disk and copy it to another hard disk when the system fails to boot,
please do the following:

1. Connect the second hard disk to the computer.

2. Start up the computer from our Linux/DOS recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
o CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

3. Inthe boot menu select Normal Mode to use the Linux recovery environment (more preferable) or Safe Mode
to use the PTS DOS recovery environment (in case you’ve got problems with Linux). Moreover you’ve got the
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option to boot into the Low-Graphics Safe Mode (PTS DOS safe mode) to cope with a serious hardware
incompatibility. In this case, only the minimal set of drivers will be included, like hard disk, monitor, and
keyboard drivers. This mode has simple graphics and a simple menu.

o By default the Normal Mode will be automatically initiated after a 10 second idle period.

4. |n the Linux launch menu select the File Transfer Wizard. You can find the same wizard in PTS DOS as well.
5. Onthe Wizard's Welcome page, click the Next button.

6. Select a disk where the files you need are stored from the pull-down list in the right pane of the page.

Source

C\ (Ext4FS, 1 on Disk 1) (NEW VOLUME) W

_J My computer =

W | (Rootdin)

W IMyComputer (My computer)

W /mnt (Mounted resources)

W imntidisk (Local disks)

W /media (Removable disks)

é IDE CD/DVD (MECVYMWa Vivware IDE
“e|C\ (Ext4FS, 1 on Disk 1) (NEW VOLUY
“ *\ (NTFS,0on DiskO) (UFSE{}isk - Sy

% *\ (NTFS, 1on Disk0) (UFSDdisk) |,

= . e STt o
Henams (F9) Dzlztz (Fa)

7. Select files you want to copy and place them to Clipboard by pressing the left arrow-button.

Clipboard Source

) MWindows/System (HDDO/Partl) Windows

I3 SoftwareDistribution
IC5) Speech

IC5) System

4= | IC5) System32

IC5) SystemResources
) SyswWowe4

1) TAPI

IC5) Tasks

) Temp

IC3) ToastData

I3) tracing v

4]

Total data size: nla Calc Rename (FG) Delete (F&8)

Click the Calc button to estimate the resulted data size.

8. On the Select Destination Type, choose the way the data will be stored. Select the Save data to any local drive
or a network share item.
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Please select howwould you like to save the archive:

(®) save data to any local drives or a network share

Choose this option if youwant to save your data to local
mounted ar physical partition, to USE or FireWare external
drives and to a mounted network share. You will be prompted
to choose a location youwant to save the archive to.

() Burn data to CDIDVDIBD

Choose this option if youwant the Wizand to burn the
archive to CD/DVDJ/ED. Youwill be prompted to choose a
drive.

9. On the Select Destination Path page, select a hard disk to copy the data to by pressing the standard browse
button [...].
Select path
Imntidiski/sdb2

Space available on destination: 321 MB

Total data size: nla Calc

10. On the Transfer Summary page check all parameters of the operation. Click the Next button to accomplish the
operation.

11. In the Progress window you can see in real-time a detailed report on all actions carried out by the program.

Operations list Suboperation progress

1: Transfer userdata

Operation progress

Copied so far,.  11.8 MB

Overall progress

Time elapsed: 00:00:03 Time to finish: 00:00:00

Transferring "/mntidislkdsdb2/img_D3.pbf" to "(HDDO/Partl)/arc_091013131559760/" - ltem 1 of 2
Transferring "/mntidislk/sdb2/img_D3_0300p.000" to "(HDDO/Partl)/arc_091013131559760/™ - ltem 2«
All operations have been finished

12. After the operation is completed, close the wizard by pressing the appropriate button.

13. Turn off the computer.

o This operation can also be accomplished with the WinPE recovery media.

Burning of data from the corrupted system disk to CD/DVD

To retrieve valuable information from your hard disk and burn it to CD/DVD when the system fails to boot, please do the
following:

1. Start up the computer from our Linux/DOS recovery media.
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Please use Recovery Media Builder to prepare Paragon's recovery environments on
o CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

2. Inthe boot menu select Normal Mode to use the Linux recovery environment, since it’s the only mode that
enables to burn CD/DVD discs.

o By default the Normal Mode will be automatically initiated after a 10 second idle period.

3. Inthe Linux launch menu select the File Transfer Wizard. You can find the same wizard in PTS DOS as well.
4. On the Wizard's Welcome page, click the Next button.

5. Select a disk where the files you need are stored from the pull-down list in the right pane of the page.

Source

C\ (Ext4FS, 1 on Disk 1) (NEW VOLUNME) W

4 My computer &

W | (Root dir)

W Ny Computer (My computer)

W imnt (Mounted resources)

W imntidisk (Local disks)

W imedia (Removahble disks)

_h; IDE CD/DVD (MECVMWa Viware IDE
“#|C\ (Ext4FS, 1 on Disk 1) (NEW VOLUI
@ *\ (NTF5, 0on Disk0) (UFSEﬁﬁsk - Sy
“# *\ (NTFS, 1 on Disk0) (UFSD disk)

6. Select files you want to copy and place them to Clipboard by pressing the left arrow-button.

Clipboard Source

) MWindows/System (HDDO/Part1) Windows

) SoftwareDistribution
) Speech

) System

u ) System3z

) SystemResources
) SysWOWGE4

I TAPRI

) Tasks

) Temp

) ToastData

) tracing e

(4

Total data size: nla Calc Rename (F&) Delete (F&)

Click the Calc button to estimate the resulted data size.

7. On the Select Destination Type, choose the way the data will be stored. Select the Burn data to CD/DVD item.
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Please select howwould you like to save the archive:

() save data to any local drives or a network share

Choose this option if youwant to save your data to local
mounted or physical partition, to USEB or FireWare external
drives and to a mounted network share. Youwill be prompted
to choose a location youwant to save the archive to.

(® Burn data to CDIDVDIBD

Choose this option if youwant the Wizard to burn the
archive to CD/DVD/ED. Youwill be prompted to choose a
drive.

8. Onthe Choose a Recorder page, select a recorder from the list of available devices and then set a volume label
by entering it in the appropriate field.

Select a recorder to burn data to:

WVendor Product Type
NECWVMWar Viware IDE CODR10 CD-R;CD-RW,.C
Paragon CD Burner Emulator CD-R;CD-RW
Paragon DWD Burner Emulator DVD+R;DVD+F
L4 >
Volume label: My Datd

9. On the Transfer Summary page check all parameters of the operation. Click the Next button to accomplish the
operation.

10. In the Progress window you can see in real-time a detailed report on all actions carried out by the program.

Operations list Suboperation progress
|

1: Transfer user data

Cperation progress

Copied so far:  0.02 MB

Overall progress

Time elapsed: 00:00:00 Time to finish: 00:00:00

Creating compilation image...

Used burner: Whiware IDE CDR10 VYendor: NECWVMWar
Quick media erasing (it may take about a minute). ..
Sessionopening...

Data burning. ..

11. After the operation is completed, close the wizard by pressing the appropriate button.

12. Turn off the computer.

o This operation can also be accomplished with the WinPE recovery media.

Copying of data from a backup to the corrupted system partition

The system fails to boot since some files are damaged. If you have a backup of the system partition, you can recopy
these files to make the system be operable again:
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1. Start up the computer from our Linux/DOS recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
o CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

2. Inthe boot menu select Normal Mode to use the Linux recovery environment (more preferable) or Safe Mode
to use the PTS DOS recovery environment (in case you’ve got problems with Linux). Moreover you’ve got the
option to boot into the Low-Graphics Safe Mode (PTS DOS safe mode) to cope with a serious hardware
incompatibility. In this case, only the minimal set of drivers will be included, like hard disk, monitor, and
keyboard drivers. This mode has simple graphics and a simple menu.

o By default the Normal Mode will be automatically initiated after a 10 second idle period.

3. Inthe Linux launch menu select the File Transfer Wizard. You can find the same wizard in PTS DOS as well.
4. On the Wizard's Welcome page, click the Next button.
5. Select a disk where the system backup is stored from the pull-down list in the right pane of the page.

Look in: arc_091013131559760 v

'

[C3) arc_101013062156703
mini| arc_091013131559760. pbf

s

Rename (F&) Mew folder (F7) Delete (F&)

6. Double click on the required backup to open.

Source

*VINTFS, 1 on Disk0) (UFSD disk) W

) arc_101013091536750
) arc_101013091716250
) Documents and Settings
) Partition_0_2

) PerfLogs

) Program Files

) Program Files (x86)

) ProgramData

I System Volume Information
I Users

I Windows o

7. Select files you want to copy and place them to Clipboard by pressing the left arrow-button.
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Clipboard Source

) Windows/System (HDDO/Part1) Windows
I SoftwareDistribution
I) speech
) System

@ | O Systema2

|) systemResources

) SysWOowe4

) TARI

) Tasks

I3 Temp

|3 ToastData

) tracing v

(4

Total data size: 30.3 KB Rename (F&) Delete (F&)

Click the Calc button to estimate the resulted data size.

8. On the Select Destination Type, choose the way the data will be stored. Select the Save data to any local drive
or a network share item.

Please select howwould you like to save the archive:

(®) Savedatato any local drives or a network share

Choose this option if youwant to save your data to local
mounted or physical partition, to USEB or FireWare external
drives and to a mounted network share. Youwill be prompted
to choose a location youwant to save the archive to.

() Burn data to CD/DVDIBD
Choose this option if youwant the Wizard to burn the

archive to CD/DVD/ED. Youwill be prompted to choose a
drive.

9. On the Select Destination Path page, select your system disk to copy the data to by pressing the standard
browse button [...].

Look in: D\ (MTFS, 0 on Disk 3) (Mew Volume) B from

(=] -
[C3) $RECYCLE.BIN L
I System Volume Information

EJ Users

Henams (Fa) New folder (FT) Dzlztz (Fa)
File name: Imntidiskisdd1/ Select

File type: All files (*) Cancel

Help (F1) < Back MNext = Cancel

10. On the Transfer Summary page check all parameters of the operation. Click the Next button to accomplish the
operation.

11. In the Progress window you can see in real-time a detailed report on all actions carried out by the program.
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Operations list Suboperation progress

1: Transfer userdata

Operation progress

Copied so far,. 0.1 MB

Overall progress

Time elapsed: 00:00:00 Time to finish: 00:00:00

Transferring "/mntidislk/sdb2/img_D3.pbf" to "(HDDO/Partl)" - tem 1 of 1
All operations have been finished

12. After the operation is completed, close the wizard by pressing the appropriate button.

13. Turn off the computer.

o This operation can also be accomplished with the WinPE recovery media.

Cleaning User Passwords for Windows

Let’s assume that after a busy business trip you’ve come home and realized that you've completely forgotten your
Windows user password. That's no great tragedy any more.

To clean a user password of the required Windows installation, please do the following:

1. Start up the computer from our Linux/DOS recovery media.

Please use Recovery Media Builder to prepare Paragon's recovery environments on
o CD/DVD, flash, or in an ISO-image.

To automatically boot from the recovery media please make sure the on-board BIOS is set
up to boot from CD/USB first.

2. Inthe boot menu select Normal Mode to use the Linux recovery environment (more preferable) or Safe Mode
to use the PTS DOS recovery environment (in case you’ve got problems with Linux). Moreover you’ve got the
option to boot into the Low-Graphics Safe Mode (PTS DOS safe mode) to cope with a serious hardware
incompatibility. In this case, only the minimal set of drivers will be included, like hard disk, monitor, and
keyboard drivers. This mode has simple graphics and a simple menu.

o By default the Normal Mode will be automatically initiated after a 10 second idle period.

3. Inthe Linux launch menu select Password Cleaner. You can find the same wizard in PTS DOS as well.

4. On the Wizard's Welcome page, click the Next button.
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Welcome to the Password Cleaner

This program allows you to clean passwords in your Windows
system in case if you forget them. The program can be applied to
Windows MT or later. You can clean passwords of any user
including Administrator.

Warning : With a blank password you may lose access to
encrypted files!

Legal Mote: Use this program only to clean the passwords that
you had set by youself.

To begin, click Mext.

Help (F1) = Back Nexﬁ Cancel

5. On the next page choose the required Windows installation from the list of found installations (if several). If
you’re not sure which installation you need, please use the Properties button to get more info on the selected
item.

Valid Windows installations

The program has found the following Windows installations valid
for this program. {¥You can see only Windows NT or later
versions, the others are not listed even if they exist). Please
select the one youwant to work with.

M | Partition Root System
| 1 Disk 0, Partition 0 WINDOWS WinxXP

Properies

To continue, click Mext.

{n

6. On the next page you can see a list of all users of the selected Windows installation. Select the user, which
password you'd like to make blank, then click the Clean button to accomplish the operation. Or just click the
Clean All button to clean all user passwords at once.
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Clean passwords

You can see the listof users in your system. Please select the
userwhose password youwould like to clean and press the
'Clean’ button. You can also clean passwords of all users at
once if you press the 'Clean All' button.

User Password status
[ || Administrator <Original>
Guest <Original>
| User <Original>
Clean Clean all
To continue, click Mext.

7. After the operation is completed, close the wizard by pressing the appropriate button.
8. Eject the media.

9. Reboot the computer.

Extra Scenarios for WinPE

Please use Recovery Media Builder to prepare Paragon's recovery environments on
CD/DVD, flash, or in an ISO-image.

Adding specific drivers

The WInPE based recovery environment offers excellent hardware support. Anyway you’ve got the option to add drivers
for specific hardware with a handy dialog.

To add drivers for specific hardware, please do the following:
1. Click Load Drivers.

2. Inthe opened dialog browse for an .INF file of the required driver package located on a floppy disk, local disk,
CD/DVD or a network share. Then click the Open button to initiate the operation
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Lookin: [ (] Local Disk (C} 5 @R 2
@ MName | Size | Date
Disk Drives & [E] Local Disk (C)
B i archive_db 8/7/2013 11:57:33 PM
El- | J) Drivers 2013 11:13:10 FM
@ ™ °8 NETDLKRT.INF 5.4 KE ;

MNetwork Flaces k| Qemsetup.inf 5410 Bytes
- | ImageStorage :45:00 FM
[- | Perflogs 13/2005 7:20:08 FM
[~} Program Files 2013 10:34.18 PM
[~ |} Program Files (x26) 2013 10:25.10 PM
- |y Users 2013 5:29.22 AM
- |y Windows 2012 11:05:06 FM
- {8) CD Drive (D) CO_ROM
[+ |:| Boot X3)
File name: INETDLKHT.INF
Files of type: I Inf Files LI

Cpen I Cancel |

o To know how to map a network share, please consult the Configuring network scenario.

3. You will be notified on the successful accomplishment of the operation. Click Yes to load another driver or No to
close the dialog.

Driver "c\driversinetdikrt.inf" has been loaded
successfully. Would you like to load another
driver(s)?

fes

The WinPE recovery environment can either be 32- or 64-bit, so are to be drivers for
injection.

Configuring network

If your local network has a DHCP server, a network connection will be automatically configured once the WinPE
recovery environment has been started up. Otherwise you will need to do it manually with a handy dialog by providing
an IP address, a network mask, default gateway, etc. Besides with its help you can easily map network shares.

To manually set up a network connection and map a network share, please do the following:
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1. Click Configure Network.

2. Inthe opened dialog provide an IP address, a network mask, default gateway, etc. for your network device.

Ethemet adapter: | Intel(R) FRO,/1000 MT Network Connection |

IP address configuration

{~ Obtain an P address automaticaty.

Renew address | Release address

{* Ise the following IP address

IP Address : |152.1EE.£3 70
Subnet Mask : |255.255.255.3
Default Gateway : |152.1EE.13 2 Advanced...

DNSANVINS configuration

[¥ Obtain DNS server address automaticaly

.

DMNS server I 152.168.40 2 Advanced...

[ Obtain WINS server address automaticaly

Primary WINS server : I 152.168.40 2

Secondary WINS server : ID LU ]

Loadfromfilel Save to file | QK I Apply Cancel

3. Click the Network drivers tab to map a network share.

Drive Metwork path Map Metwork Drive |

Digconnect Drive .. |

4. Click Map Network Drive and provide all the necessary information to map a network share in the opened
dialog:

Remote location mapping

A network share :I _I
Map to drive letter : IZ: vl

= Make pemanent connection

':%:' Connect as user ] I Cancel |

e Click the standard browse button [...] to browse for the required network share or manually enter a path to
it;

e Define a letter from the pull-down list of available drive letters;

e Click the Connect as user button at the foot of the dialog page to specify a user name and password to
access the selected network share if necessary.
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By clicking Disconnect Drive... you can delete an existing network share if necessary.

5. Click the Network identification tab to change a network name of your computer (generated automatically) and
a workgroup name.

s et i)

o CaNetwokudies

Computer Name : |I'v'IININT-DGKUEA‘V‘

Workgroup : I"."a'OHKG ROUF

Primary DNS suffix : I

6. By default, the wizard saves all network settings in the netconf.ini file located on the WinPE RAM drive, thus it
will only be available until you restart the computer. However, you can just once configure your network device
and then save this file to some other destination, for instance a local drive, and this way avoid constant re-
configuration, just by providing a path to it. So Click Save to file to save the netconfig.ini file to the required
destination.

Network troubleshooter

Network Configurator includes a traceroute/ping utility that enables to get detailed information on particular routes and
measure transit delays of packets across an Internet Protocol (IP) network. So with its help you can easily track down
problematic nodes.

1. If you need to ping some network host, please select Ping, then type in the required IP address or its name. Click
Start when ready.

g Network utilities

Litility: IF‘ing LI
Targst: I'f\"f\"f\'.google.com b

[~ Ping the specified host until stopped

Cl utpt
[~ Resolve addresses to hostnames &l
I~ Number of echo requests to send: |1 =

Running ping www google.com.

Pinging wwnw google.com [173.154.71.103] with 32 bytes of data:
Reply fram 173.154 71.103: bytes=32 time=21ms TTL=128

Reply fram 173.154 71.103: bytes=32 time=20ms TTL=128
Reply fram 173.154 71.103: bytes=32 time=18ms TTL=128
Reply fram 173.154 71.103: bytes=32 time=24ms TTL=128
Ping statistics for 173.154.71.103:

Packets: Sent = £, Received = £, Lost = 0 (0% loss),

Approximate round trip times in milli-seconds:
Mimimum = 18ms, Maximum = 24ms, Average = 20ms

ping www google.com done.

e Ping the specified host until stopped. Mark the option to ping the chosen host for indefinite time;
e Resolve addresses to hostnames. Mark the option to display hostnames instead of IP addresses.

¢ Number of echo requests to send. By default the utility sends 4 echo requests, which you can modify
however.
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2. If you need to trace a route to some network host, please select Trace route, then type in the required IP
address or its name. Click Start when ready.

g Network utilities

Lhility: ITlace route ;I
Target: |172.30.10.73

[~ Do not resolve addresses to hostnames

[~ Maximum number of hops to search fortarget: |1 = ml

o L

[~ Wait timeout miliseconds for each reply: 1

Running tracert 172.30.10.73.

Tracing route to sb 349 paragon-software.com [172.30.10.73]
over a madmum of 30 hops:

1 «<lms <Ims <1ms sb349paragon-software.com [172.30.10.73]

Trace complete.

tracert 172.30.10.73 done.

Load from file | Save to file | QK | Apply | Cancel |

e Do not resolve addresses to hostnames. Mark the option to display IP addresses instead of hostnames.
e Maximum number of hops to search for target. By default the utility goes through maximum 30 hops when

searching for the target host, which you can modify however.

e Wait timeout milliseconds for each reply. By default the utility waits 4 seconds for each echo reply
message. If not received within the timeout, an asterisk (*) is displayed.

Saving log files

The program enables to simplify the procedure of sending support requests to the Paragon Support Team. In case of
having difficulties with handling the program, you, with the help of this very function, can address the company support
engineers and provide them with all the information they need such as the disk layout, performed operations, etc. in
order to tackle the encountered problem. Information of that kind is stored in log files.

To prepare a log files package, please do the following:
1. Click Log Saver.

2. Provide an e-mail address used for registering the product, then give a detailed description on the encountered
problem in the corresponding text fields. Please don’t worry - we respect your privacy, so none of your
confidential data will be exposed. This utility only collects the program’s operation logs to help our Support
Team find and tackle your problem. Click Next to continue.
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¥Welcome to Log Saver Wizard

Flzaze enter e-mail address which was uzed while registering this product. ‘with itz help Paragon
Suppart Departrment will be able to aszociate pour log files with your request through oneline request
spstern.

TEST_USER @gmail.com

Fleaze enter description of encountered izsue;

o Log files do not contain any confidential information on the operating system settings or
the user documents.

3. Browse for the required location of the log files package or manually provide a full path to it. Click Save to
initiate the operation.

Specify folder and file name for ZIP archive

Lookine | [Z] Mew Yolume [E:] E| @

Mame Size Date
[Z] Local Digk [C:)
(5)DWD Drive (D7)

File nane: TEST_USER[gmail.con] 2013-08-06_23-24.zip

Files of type: | ZIP archives |E|

Glossary

Active Partition is a partition from which an x86-based computer starts up. The active partition must be a primary
partition on a basic disk. If you use Windows exclusively, the active partition can be the same as the system volume.

In the DOS partitioning scheme, only primary partitions can be active due to limitations of the standard bootstrap.

The term backup originates from the time when the best way to protect valuable information was to store it in form of
archives on external media. It's become now a general notion to mean making duplications of data for protection
purposes.

Bootable Archive is created by adding a special bootable section when backing up the data to CD/DVDs. Thus you will
be able to restore the data from these archives without having to run the program, but by simply booting from these
CD/DVDs.
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Cluster is the smallest amount of disk space that can be allocated to hold a file. All file systems used by Windows
organize hard disks based on clusters, which consist of one or more contiguous sectors. The smaller the cluster size, the
more efficiently a disk stores information. If no cluster size is specified during formatting, Windows picks defaults based
on the size of the volume. These defaults are selected to reduce the amount of space that is lost and the amount of
fragmentation on the volume. A cluster is also called an allocation unit.

Extended Partition is a partition type you create only on a basic MBR (Master Boot Record) disk. Extended partition is
used if you want to create more than four volumes on a disk, since it may contain multiple logical drives.

File System Metadata. The servicing structures of a file system, which contain information about allocating files and
directories, security information etc, are named the file system metadata. It is invisible for users and regular
applications because its accidental modification usually makes a partition unusable.

Hard Disk Geometry. Traditionally, the usable space of a hard disk is logically divided into cylinders, cylinders are
divided into tracks (or heads), and tracks are divided into sectors.

The triad of values {[Sectors-per-Track], [Tracks-per-Cylinder], [Amount-of-Cylinders]} is usually named the Hard Disk
Geometry or C/H/S geometry.

Tracks and cylinders are enumerated from "0", while sectors are enumerated from "1". These disk parameters play an
essential role in the DOS Partitioning scheme.

Modern hardware uses an advanced scheme for the linear addressing of sectors, which assumes that all on-disk sectors
are continuously enumerated from “0”. To allow backward compatibility with older standards, modern hard disks can
additionally emulate the C/H/S geometry.

Hidden Partition. The concept of a "hidden" partition was introduced in the IBM OS/2 Boot Manager. By default, an
operating system does not mount a hidden partition, thus preventing access to its contents.

A method of hiding a partition consists in changing the partition ID value saved in the Partition Table. This is achieved by
XOR-ing the partition ID with a 0x10 hexadecimal value.

Master File Table (MFT) is a relational database that consists of rows of file records and columns of file attributes. It
contains at least one entry for every file on an NTFS volume, including the MFT itself. MFT is similar to a FAT table in a
FAT file system.

MBR & 1st track of the hard disk is the Oth sector of the disk. MBR (Master Boot Record) contains important
information about the disk layout:

- The used partitioning scheme;

- The starting records of the Partition Table;

- The standard bootstrap code (or the initial code of boot managers, disk overlay software or boot viruses).
Generally, the Oth sector is used for similar purposes in all existing partitioning schemes.

The MBR capacity is not sufficient to contain sophisticated boot programs. That’s why the on-boot software is allowed
to use the entire Oth track of the disk. For example, boot managing utilities such as LILO, GRUB and Paragon Boot
Manager are located in the Oth track.

Partition ID (or File system ID) is a file system identifier that is placed in the partition. It is used to quickly detect
partitions of supported types. A number of operating systems completely rely on it to distinguish supported partitions.

Partition ID is saved in appropriate entries of the Partition Table and takes only 1 byte of space.

Partition Label (or Volume Label) is a small textual field (up to 11 characters) that is located in the partition's boot
sector. This value is used for notification purposes only. It is detectable by any partitioning tool including the DOS FDISK
utility.
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Modern operating systems save it within a file system, e.g. as a special hidden file. Thus it is able to contain a relatively
large amount of text in multiple languages.

Partitioning Scheme is a set of rules, constraints and format of the on-disk structures to keep information on partitions
located on a hard disk.

There are known several partitioning schemes. The most popular of them is the so-called DOS partitioning scheme. It
was introduced by IBM and Microsoft to use multiple partitions in the disk subsystems on IBM PC compatible
computers.

Another popular partitioning scheme is the so-called Logical Disks Model (LDM) that originates from the UNIX
mainframe systems. Veritas Executive accommodates a simplified version of LDM to the Windows 2000 operating
system.

Windows 2000 and XP support two quite different partitioning schemes: the old DOS partitioning scheme and the new
Dynamic Disk Management (DDM). The problem is that earlier versions of Windows do not support DDM. In addition,
most hard disk utilities do not support it as well.

Recovery Media is a CD/DVD disc, a USB flash card or even a floppy disk from which you can boot for maintenance or
recovery purposes.

Root Directory is the top-level directory of a formatted logical drive to include other files and directories. In modern file
systems (Ext2/Ext3, NTFS and even FAT32) it does not differ from other directories. This is not the case for old FAT12
and FAT16 file systems.

Serial Number. In the DOS partitioning scheme, every hard disk and every partition has a 32-bit serial number
represented by an 8-figure hexadecimal value. It is stored in the MBR and its value is assigned when the MBR sector is
initialized by Microsoft standard disk managing tools, such as Windows Disk Administrator and the FDISK utility.

In fact, a hard disk's serial number is not important for most operating systems and software. It is known that Windows
NT, 2000 and XP store its value in the database of assigned drive letters.

A partition's serial number is stored in its boot sector (in FAT16, FAT32 and NFTS file systems). Its value is assigned when
the partition is formatted. It does not play an important role for most operating systems and software as well.
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