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Installing Windows Mobile Device Manager or ActiveSync
Depending upon your version of Windows you must install one of the following

Windows 7
For Windows 7, download Windows Mobile Device Manager from
http://www.microsoft.com/ and install

Note: You must be an administrator

Windows XP
For Windows XP, there is an older product called Microsoft ActiveSync. Download from
http://www.microsoft.com/ and install.

Connecting Your Portable Device To A PC

Both Windows Mobile Device Manager and ActiveSync allow you to set up a partnership between
your PC and one or more portable devices. When first installed there are no connections

Not Connected

(N

Figure 1.1
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Connecting Portable To PC The First Time

The first time you plug the portable to the PC via the USB cable you may see a message like this,
depending on your version of Windows, notifying device drivers for the device have been installed.

W_ vdoxxatidQ
/]

Device driversoftware instalied sticcessfully.

b |

Figure 1.2
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Setting Up A Partnership
When you plug in the portable USB cable to your PC for the first time you should see this

Windows

-

w Mobile

Set up your device

Get Qutlook contacts, calendar, e-mail
‘and other information on your device.

Connect without setting up your
device

J Connected

Figure 2.1
Click Set up your device
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Note: Ignore this message-Click the red X

Email s

There is no email program associated to perform the requested action.
Please install an email program or, if one is already installed, create an
association in the Default Programs control panel.

Figure 2.2
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You can connect to a single computer or two computers, normally one computer is sufficient. Select
desired option and click Next

ll\__/' Set Up Windows Mobile Partnership

How many computers should your device sync with?

Your device can have up to two partnerships or a partnership with only this computer. Do you
want your device to have a partnership and synchronize with only this computer?

(@) Yes, [ want to synchronize with only this one computer.

Remove any existing partnerships on my device and set up a new
partnership with just this computer.

() No, I want to synchronize with two computers.

Set up a partnership with this computer, but do not remove any existing
partnerships on my device.

MNext ][ Cancel

Figure 2.3
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Sync Options
You will ONLY sync files between your PC and portable device. Select Files option only and click

Next

@ Set Up Windows Mobile Partnership

What kinds of items do you want to sync?

The types of content you select will be kept up to date on both your device and the PC.

] @] Contacts

QOutlook has not been installed.

B [H | Calendar
= Qutlook has not been installed.

0 v] Tasks

QOutlook has not been installed.

Files

Sync files between your PC and device

Next || Cancel

Figure 2.4
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Creating The Partnership
Click Set Up on the screen below to establish the partnership between your PC and portable device.

- =

=

@ Set Up Windows Mobile Partnership

Ready to set up the Windows Mobile partnership

All of your choices will be saved. You can change Windows Mobile partnership settings at any tirne after setup is
complete,

Device name:

How would you like to synchronize data for the first time?

@ Merge the existing items on the device with items on the desktop (may result in duplicate items)

) Delete existing iterns from the device and replace them with items on the desktop

Set Up H Cancel

Figure 2.5
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Messages Displayed When Connecting And Syncing

When you connect your USB to the PC you will see this message notifying connection is being
established.

Note: You may also see a message “syncing” when sync is in progress.

Windows

w Mobile:

"j'“‘ Connecting

Figure 2.6
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Connecting Your Portable To Virtual Doxx
Under Mobile Device Settings select the option Change content sync settings.

Windows

w Mobile*

C;?- W
7 i Change content sync settings
2=

@ Manage a partnership

a Connection settings

vdoxxatidD

J Connected

more:s

Last sync: Today at 11:35 AM =)

Figure 2.7
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Sync Folder Path
In Change content sync settings choose sync settings option under Files

You will now see a path to your PC's new Sync Folder. This path is unique to your PC, selected based
on your PC's user and portable names.

This path needs to be set up in your Virtual Doxx project. Write this path down and send to Virtual
Doxx via email to Hugh@virtualdoxx.com with subject: NEW SYCH FOLDER PATH. Include
customer information and Logon in the body of the email.

@ Home } Change content sync seftings * Files

Windows

w Mobile:

vdoxxatid2

J Connected

Last sync: Today at 8:51 AM @

Figure 2.8
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3 Steps To Downloading Files To Portable From Virtual Doxx

You must complete these steps before using the portable for the first time so that there are Locations
for inventory and ltems to find/inventory.

Step One
Download Locations and ltems Files from Virtual Doxx tracking screen (See page 15).

Step Two

Reconnect portable via USB to PC to sync all newly downloaded Locations and ltems. This sync will
occur automatically any time portable is connected to PC after partnership is established (See page
18).

Step Three

Opening and importing Locations/ltems Files to Portable in Virtual Doxx portable software (See pages
19-27).

NOTE: Disconnect the portable's USB cable from your PC before downloading Locations and ltems
files from Virtual Doxx Tracking Screen.
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Step One: Downloading Locations and Items Files To Your PC's Sync Folder
Go to dev.virtualdoxx.com and select the Download option at the top right of the screen.

* Logon with your User ID and Password

== VirtualDoxx - dev-data.virtualdow.com EI@

UserlD: ||

Password:

@ LOGON

Software "—=
License [ Help
Agreement

Please Enter Your UserlD and Password above

Server: dev-data.virtualdoxx.com

Figure 3.1
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Two files must be exported from Virtual Doxx for the portable to operate correctly:

Once logged in, click the Tracking tab on the top column
* Locations file in Tracking screen named Locations.csv contains a list of all tracking locations
* Items File in Tracking screen named Iltems.csv contains a list of all items that you are tracking
* Both must be downloaded to the portable before first use
* Download again whenever you add/change locations/items

* Frequent downloads are recommended to update portable on Locations/File ltems changes

com ==
5 oo | MM veacting | By meports
heck-infout & RFID Commissioning
Please scan barcodes or enter values
mreE | [ Default Values for ALL ROWS
i Box ID Screen Mode: Default Destination Default Status Default Reason
[ | (@ Tracking (7) Commissioning | |v| | |v| | |v|
r Scan Fields -
# Barcode RFID Destination Status Reason Code 3
| | | \ =] =] =] ;
B | | \ ] [=] =]
B | | \ ~] =] =]
™ B | | \ =] =] =]
oounoss | 8 | | | \ -] B -]
Locations
| | | \ B B B
(8
ems Fik
B | | \ B B ]
sl IR | | \ =] =] =]
e | | 0 | | [ | -] K -]
&5y | | | | ~] I~ 7]
spaune) | (7 | | | | = -] -]
| | | \ =] =] ~]
Si’g‘:r'j:ra | | | ‘ ﬂ ﬂ ﬂ -
Figure 3.2
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Download Confirmation Messages

After clicking the Download Locations tab, Virtual Doxx will build a file containing all locations in
your project and place them in your sync folder.

Once the download is complete, this window will pop up confirming a successful download.

g

-

Download Locations File @

Successfully downloaded Locations file for portable to

Ci/Users/vdooy' Documents/Documents on vdooatid2/Locations.cev

Figure 3.3
Click OK and repeat for Download Items File.

P

Download ltermns File @

Successfully downloaded Items file for portable
with 12 Boxes
to File:

C:/Users/vdomog Documents/Documents on vdooatid2/ Ttems.csv

Figure 3.4

Click OK.
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Step Two: Synchronizing Locations and Items Files to Portable

Reconnect the portable to your PC via USB and portable will automatically synchronize with PC with
all updated Locations and ltems Files.

gl Y- \_‘E._ =

@é Mobile Device Settings

vdoxxjanaml

s  Syncing

- O

Figure 3.5
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Step Three: Importing Locations and Items Files From PC to Virtual Doxx Software On

Portable

Use the included stylus to double-click the VDoxx icon on the home screen of your portable device

T WINDOWSMOBILEGT

File Zoom Tools Help
=
L

My Device

L 2

Recycle Bin

i |
fd

igure 3.6
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Using Virtual Doxx Portable Software
Once required Locations and Items Files are exported and Virtual Doxx program is launched you

will see the VDoxx home screen

% WINDOWSMOBILEGT [e=mln(=le

File Zoom Tools Help

|

Virtual Doxx

VirtualDoxx
RFID

Simple Inventory
Asset Inventory

Find Sync About
Copyright € 2012 - RFID Solukions, Inc,

.B ¥irtual Doxx

B s () 7:03 PM |%

Figure 3.7
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Entering User ID
Enter your User Id so that each scan can be linked to you.

i S ——
& WINDOWSMOBILEET I

File Zoom Tools Help
Virtual Doxx

VirtualDoxx
RFID

Mary

W

Simple Inventory

Asset Inventory

Find Sync About
Copyright € 2012 - RFID Solukions, Inc,

£ | virtual Doxx || 68 e 53 7:10 PM |%

igure 3.8
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Adding New User
Use the stylus to click in the name field.
If your User ID does not exist:

« Portable is in Numeric Entry Mode by default. You may enter a number to represent
each user that will use portable OR

* You can press the ALP button on your portable keypad to enter Alpha Entry Mode

+ To enter names in Alpha Entry Mode use keypad (lg: for Andi press 2 once, 6 twice, 3
once, and 4 twice).

» Enter unique “Name” to track each user input on the portable
* Once desired name is entered press the Enter/Return Key to add new user
» A screen prompt will ask if you wish to add the new user (see figure 3.9)
» Click YES to add new user or No to return to the previous screen
NOTE: You must enter a User ID to proceed with Virtual Doxx portable software.

5 | WINDOWSMOBILEG? (oo e S
————

File Zoom Tools Help

ual Doxx o —T|
VirtualDoxx

Add User? x|

ser 'Mary' does not exist,
wioLld you like to add it?

Simple Inventory
Asset Inventory

Find Sync About
Copyright & 2012 - RFID Solutions, Inc,

| &7 | virtual Doxx || 68 e (55 7:13 PM |%

Figure 3.9
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Menu Options

The portable now displays the available Menu Options:

o Import Locations file
o Import Items file

o Export ltems file

* Find - Find missing item(s)

# | WINDOWSMOBILE 67, (M = e /|

File Zoom Tools Help

Sync — Synchronize files between portable and PC

Simple Inventory — Scan items at one or more locations

Asset Inventory — Reconcile items at one or more location

Vvirtual Doxx ‘

VirtualDoxx
RFID

Mary ¥

W

Simple Inventory

Asset Inventory

Find Sync About
Copyright @ 2012 - RFID Solutions, Inc,

ﬂ Virtual Doxx

igure 3.1.1
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Sync Function

The sync function allows you to:
o Import Locations file — list of locations for your project
o Import Items file — list of items that you are tracking

o Export ltems file — send scan information to Virtualdoxx

5 ‘| WINDOWSMOBILEGT [ .= e il

File Zoom Teools Help

|
Virtual Doxx - Data Sync I

Export
[ ]1tems

[ ] Changes Only
[ ]History

[ ] Erase History
[ ]Locations

‘lsmc][mm]‘

£7 || virtual Do... |@ Lo (55 7:29 PM |%

igure 3.1.2
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Sync Options
There are Sync options for both importing and exporting files.

Import
To import Locations and Items Files from your PC's Sync folder to the portable

» Tap the Sync option at the VDoxx home screen after adding a User
» The only option for importing is whether or not to erase current locations and items.

NOTE: Suggest checking Erase First because Virtual Doxx always downloads the entire list of
locations and items.

File Zoom Tools Help

Virtual Doxx - Data Sync

[ ] Changes Only
[ ]History

[ ] Erase History
[ ]Locations

‘laync][mm]‘

£7 || virtual Do... |@ Lo (55 7:34 PM |%

igure 3.1.3
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When you tap Sync to import your Locations and Items Files from your PC you will see this
message.

| WINDOWSMOBILEE? | = |[ @ |[w23w)

File Zocom Tools Help

ual D

Import
Erase First

@ Please confirmn Erase data?

L T T=

’ Sync l [ Daone ]

27 wir... |@5¢@@f@r 4:09 PM |%
Figure 3.1.4
Tap Yes to Sync Locations/ltems, or No to return to the previous screen.
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Export Options

There are multiple options under Export but the only option needed for Virtual Doxx is Export ltems.

Also check the Changes Only box.

5 ‘| WINDOWSMOBILEGT [ = S i

File Zoom Tools Help

|
Virtual Doxx - Data Sync '

Import
[ ]Erase First

Export

[ ]History
[ ] Erase History
[ ]Locations

‘laync][mm]‘

£7 || virtual Do... |® e 55 7:37 PM |%

igure 3.1.5
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Completing Sync
Once you have selected your sync options tap Sync button.

File Zoom Teools Help

Erasze First

Export
Itemd

- ]
Histol Complete
E

Locations

‘ Synic

29 [ vo.. | B 52 r0om
igure 3.1.6
Tap OK, you will then be returned to the Sync screen.

To exit the Sync function tap Done.

Virtual Doxx ATID 870 User Manual 1/17/2012 Page 30 of 50



Simple Inventory

Tap the Simple Inventory option on the main screen to perform an inventory of all items at a selected
location.

The Simple Inventory function scans all items at a selected location without echoing back the details
of each item and without color coding.

This function is intended to scan all items at a given location without reconciling expected versus
unexpected items.

All items scanned in Simple Inventory are automatically put in the portable's Synch Folder to be
exported to Virtual Doxx unless list is cleared or reset.

Steps for Simple Inventory

Selecting A Location
First you must select your Location from the drop-down at the top.

] WINDDWSMDBILEE?I.:' oy

File Zoom Tools Help
Virtual Doxx - Simple Inventory E]

Clear Reset

Power: J
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If you fail to select a Location, error message appears

| & WINDOWSMOBILEET =l

File Zcom Tools Help

| Results: 0 Expected: O |

Save Discard Reset

Power: . ‘
ﬂ' Wirtual . |®gﬂ®ﬁs34p“|%ﬂ

F igure 4.2

Tap OK. When returned to the previous screen select a valid location

Virtual Doxx ATID 870 User Manual 1/17/2012 Page 32 of 50



Scanning Items During Simple Inventory
Once you have selected a location, you can scan items using either barcode or RFID.

» Scan RFID tagged items by pressing F8 (upper right side of the ATID 870) or by pulling the
trigger if you have a pistol grip handle.

» Scan barcodes by pressing the “up arrow” button on the top left side of the ATID 870.
***IMPORTANT: These buttons operate as toggles.

* First button push turns scanner on.
» Second button push turns scanner off.

* With the pistol grip, scanner turns on when trigger is pulled and turns off when released.

% WINDOWSMOBILE6T .= | =] [l S

File Zoom Tools Help
Virtual Doxx - Simple Inventory E]

FORDPICKLUP

E200193233160204 19604081
E2000515150400572160377C
E20005151504005720803F6C
A543510010500000000009A3E
E2001014141101620760C950
E2001014141101620750C94F
E20034120C03011772243505
E200193233160194057008 44

Total: 16

Figure 4.3
Each item scanned will be displayed without a description.
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Changing Location During Simple Inventory

After you have scanned the items from the first location you may select a new location from the drop-

down and repeat the scanning operation at the new location.

] WTNDDWSMDBILEE?I.':' S |-

File Zoom Tools Help

200233B20002042035050000
E2003411R202011023223011
E20034120C030117536229007
E20034120C03011756230794
E20034120C03011756230791

Virtual| Doxx - Simple Inventory E]

OUTGOIMG &

Power:

|.‘3 | Wirtual ... |@J:;.a@ 8:10 PM |%|

Figure 4.4
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Clearing or Resetting Simple Inventory
You may clear items on the screen by tapping Clear.
You may abandon Simple Inventory by tapping Reset.

Completing Simple Inventory

Once you have finished scanning items at all locations, finish the Simple Inventory by tapping the
red X. All items on list will be sent to the portable's Synch Folder to be exported to Virtual Doxx when

the X is tapped.

Virtual Doxx ATID 870 User Manual 1/17/2012 Page 35 of 50



Asset Inventory Function

The Asset Inventory function is more complex than the Simple Inventory function but provides
additional features:

Selecting A Location And Scanning Items In Asset Inventory
* As with Simple Inventory you must select a location from the drop-down
* However there is also a new option to select a new type of item. (Default is “Any” type)
* Each item scanned is displayed
* ltems are color coded as follows
* Green — New item to location
* Yellow (With Red Writing) — Item scanned at unexpected location
* Red - Item Missing
*  White-Found

» Selected item turns blue

& WINDOWSMOBILEG7 (sl |
= I

File Zoom Tools Help

Virtual Doxx - Inventory

Power: . o J
|1.r|rtua| |@y@ﬁ'ﬂ 15PM|%I‘
Figure 5.1
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Saving Items in Asset Inventory

Unlike Simple Inventory, Asset Inventory requires you to tap the “save” button.

Once items on list are saved they will be cleared from the list and sent to the Synch Folder.

Completing Asset Inventory

Once you have finished scanning items at all locations, finish the Asset Inventory by tapping the

SAVE option.

34343637333334233533

E20034120C0301 17535220504
E20034120C03011736230764
E20034120C030117535230795
2005338200020aC000000000

E2003411R202011338006356
190 Nan1 1 FEEIINTAS

All Results v|

Power: j

5 ’E|@|:}@@f@>3:39 PM |%

| WINDOWSMOBILEE? | = |[ & |[w23s)

File Zoom Tools Help
Virtual Doxx - Inventory E]

Figure 5.2

Virtual Doxx ATID 870 User Manual 1/17/2012

Page 37 of 50



When you tap Save or select another location to perform the Asset Inventory function you will be
prompted to save the inventory results.
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Figure 5.3

All items on list will be sent to the portable's Synch Folder to be exported to Virtual Doxx after Yes is
selected. To return to the previous screen without saving select No or select Cancel to return to

previous screen.
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Exporting Files From the Portable to Virtual Doxx

The portable has the ability to export multiple file types, but for Virtual Doxx only changed items are
required. Exports are not performed until after you have done an inventory, so there are scans to

export.

Importing New File Changes To Virtual Doxx
When you update a location for an item or multiple items:
* You must log on http://dev.virtualdoxx.com/
* Logon with your USER ID and PASSWORD
» Select the Portable RFID option on the left column

» This will update your ltems' new locations to your Virtual Doxx project
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Find Feature
The find feature is similar to generating a “shopping list” of items to locate.

» Add item(s) to the Find List by holding down the stylus on the empty list screen and
tapping ADD, OR

« “Right clicking” on items in the inventory functions and selecting the Find option

| WINDOWSMOBILEE? | = |[ & |[w23s)

File Zoom Tools Help

Virtual Doxx - Find

all -
Results: 2 Items: 2

Power: J

5 ’E|@§Qi@@>?:u PM |%
Figure 6.1

*  When you select ADD from the Find feature search for the desired/lost item by entering
in the barcode value or a partial barcode value, tap search

» Alist will be generated based on items in the project's Items File from the database.
Check the item(s) to be added to the Find List

* Tap Add and items will be sent to the Find List
» Tap Clear to clear all items from search list to perform a new search
+ Tap Done to exit search results and return to Find List

* Once items are on a list press the scan button or trigger to find items.

* Unlike the locate feature-

* In Find the portable will beep only once when an item is found and red item will
turn white indication the item has been “found”.

*  You must clear list to remove items
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Asset Inventory

Right Click Options

Additional Features

Right Click by holding down the stylus on any desired item in the list to access the following features.
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Figure 7.1

Virtual Doxx ATID 870 User Manual 1/17/2012

Page 41 of 50



Details
View detailed description a specific item
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Locate (only available in Asset Inventory)
Metal detector-like feature used to locate the physical location of an item.
Because the Locate feature indicates proximity, it can only be performed with one item at a time.

NOTE: Find feature can “find” multiple items simultaneously, but only indicates item(s) “location” but
does not guide user to the specific physical location of the item within the “location”.
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Locating A Specific Item
» Portable will beep louder and faster as you approach the specific item
» The meter visually indicates proximity
* Ifitem is not in range the meter will be blank (See figure figure 7.3)
* Once the specific item is in range the meter begins to beep

* As you get approach the item the meter will shift from left/green to right/red.
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Figure 7.4

Virtual Doxx ATID 870 User Manual 1/17/2012 Page 44 of 50



Check All

Select all items in a list.
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Uncheck All
Unselect all items in a list
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Invert
Select any unselected items and unselect any selected items on a list
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Selecting A Different Item Type

In Asset Inventory you have the three options for ltem Types to inventory

Any Type
Box

Unknown
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Figure 7.8
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Power Setting
» Settings range from 0-30
+ If too many items are being picked up by scanner OR
+ ltems from other locations are being picked up by scanner OR
* Items are not being picked up by the scanner

» Adjust the Power Setting up/down to accommodate
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Virtual Doxx Helpdesk

VirtualDoxx
RFID

Support @ virtualdoxx.com

800-974-7343 ext 25
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