
Tablet	  Cert	  
	  

1. What	  are	  the	  product	  specifications?	  
	   Tablet	  
	   7"	  color	  LCD	  touch-‐screen	  (600x800	  pixel	  resolution),	  220	  nits	  brightness	  
	   1GB	  internal	  memory	  
	   Android	  OS	  
	   Samsung	  ARM	  11	  mobile	  processor	  
	   WiFi	  802.11	  b/g	  
	   Mini-‐USB	  2.0	  port	  
	   2-‐in-‐1	  card	  reader:	  SD/SDHC	  and	  MMC/MMC+	  
	   Mini-‐headphone	  jack	  
	   Stereo	  speakers	  built-‐in	  
	   Android	  App	  Market	  access	  with	  games,	  productivity	  apps	  and	  more	  
	   Touchscreen	  control	  for	  easy	  user	  interface	  
	   Virtual	  keyboard	  
	   Web-‐browser,	  video	  and	  photo	  viewer,	  music	  player	  
	   Alarm	  clock	  and	  calendar	  programs	  pre-‐installed	  
	   Accelerometer	  for	  automatic	  screen	  orientation	  
	   Volume	  control	  and	  power	  buttons	  
	   Supported	  formats:	  MP3,	  WAV,	  AAC	  audio;	  MPEG4	  video;	  JPEG,	  BMP,	  	   PNG,	  
GIF	  photos	  
	   1600mAh	  lithium-‐ion	  rechargeable	  battery	  
	   Windows	  2000	  &	  up	  and	  Mac	  OS	  X	  compatible	  
	   Dimensions:	  5.5"	  x	  7.5"	  x	  0.5"	  
	  

2. Is	  a	  “User’s	  Manual”	  included	  with	  my	  products?	  
	   Yes,	  this	  product	  comes	  with	  a	  “User’s	  Manual”	  	  
	  

3. What	  else	  is	  included	  with	  my	  tablet?	  
	   	   Cradle/Stand	  
	   	   USB	  Cable	  
	   	   AC	  Adapter	  
	   	   Quick-‐Start	  Guide	  
	   User	  Guide	  
	  

4. Does	  my	  product	  come	  with	  wireless	  capabilities?	  
	   Yes,	  your	  tablet	  is	  WiFi	  enabled.	  You	  must	  set	  up	  the	  wireless	  when	  you	  
	   receive	  your	  product.	  Please	  refer	  to	  the	  “User’s	  Manual”	  for	  set-‐up	  
	   instructions.	  If	  you	  have	  additional	  questions,	  or	  problems	  with	  set-‐up	  
	   you	  can	  contact	  us	  for	  further	  assistance	  by	  clicking	  on	  the	  “Contact	  Us”	  
	   link.	  	  
	  

5. Is	  a	  charger	  included	  with	  my	  product?	  
	   Yes,	  your	  tablet	  comes	  with	  a	  standard	  charger.	  	  
	  



6. Does	  my	  product	  come	  with	  a	  warranty?	  
	   Yes,	  your	  tablet	  comes	  with	  a	  limited	  90-‐day	  manufacturer’s	  warranty.	  
	   Contact	  the	  manufacturer	  for	  details,	  and	  	  instructions	  on	  how	  to	  utilize	  the	  
	   product’s	  warranty	  feature.	  	  
	  

7. How	  do	  I	  get	  my	  product?	  
	   To	  receive	  your	  product	  send	  your	  Activation	  Form,	  via	  certified	  mail,	  along	  
	   with	  the	  Activation,	  and	  Shipping	  &	  Handling	  Fee,	  and	  a	  self-‐addressed,	  
	   stamped	  envelope,	  to	  Customer	  Choice	  Rewards	  post-‐marked	  within	  21	  days	  
	   of	  the	  Issue	  Date	  located	  on	  your	  certificate.	  	   	  
	   	  

8. Is	  rush	  shipping	  available?	  
	   No,	  unfortunately	  rush	  shipping	  is	  not	  available	  on	  this	  product.	  	  
	  

9. Does	  my	  certificate	  ever	  expire?	  
	   Yes,	  your	  certificate	  expires	  exactly	  21	  days	  after	  the	  Issue	  Date	  located	  on	  
	   your	  certificate.	  	  
	  

10. Do	  you	  accept	  personal	  checks	  for	  payment	  of	  any	  of	  the	  required	  fees?	  
	   No,	  Customer	  Choice	  Rewards	  does	  not	  accept	  personal	  checks	  for	  any	  of	  the	  
	   required	  fees.	  	  
	  

11. Where	  do	  I	  mail	  all	  of	  my	  forms	  and	  fees?	  
	   Via	  certified	  mail,	  sent	  to:	  
	   Customer	  Choice	  Rewards	  
	   P.O.	  Box	  1365	  
	   Tarpon	  Springs,	  FL	  34688	  
	  


