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Digital Recall Player

What is Digital Recall Player?

Digital Recall Player is the PC that has one or more L CD/Plasma/ LED monitors

connected to it that will be displaying content in a scheduled loop/s. It also has the
Digital Recall Player software on it. (This software utilizes the advert-loops and
schedules you previously set up in Digital Recall Manager to display adverts on the
monitors attached to the Player PC).

There can be an unlimited number of monitors attached playing the same content
(i.e. using a “splitter”), or a maximum of 4 monitors attached playing different
content. This is hardware dependent. The more monitors & zones you have, the more
power your PC will need.

The Digital Recall Player software must be installed on each PC that has monitors
attached to it on which will be playing adverts/content.

The Player PC should conform to the minimum specs. See Website/ Setting up your

system/ Hardware.

The Digital Recall Player PC should preferably not be used for any other function
except as a Player, since using other programs while the Player is running may
interfere with the adverts being played, and 3" party software installed on the PC

may conflict.

Windows settings for Player PCs

Before downloading and installing Digital Recall Player, follow these instructions to prepare

your Player PC for use:

1. Ensure the free Apple QuickTime Player is installed on each Player PC before

installing Digital Recall Player software. The QuickTime component is used to play
any video clips that you include in your loops and must be installed before the Player
or Manager software can be installed. You can download the QuickTime Player

from www.apple.com/au/quicktime/download/standalone.html.

When installing QuickTime Player, use the default folders and make sure you
uncheck the option marked “Install Apple Software Update”, to ensure you don’t
receive unwanted messages on your Player monitors. You also do not need to
upgrade to QuickTime Pro when prompted at the end of the QuickTime install.
Ensure the Windows task bar is set to auto-hide, and “Keep the taskbar on top of

other windows” box is unchecked.
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4. To access Windows taskbar settings, right-click on the taskbar at the bottom of the
monitor and select Properties from the menu that is displayed. This stops the taskbar
from interfering with the playing adverts.

-~

Taskbar and Start Menu Properties

Taskbar | Stat Menu |

Taskbar appearance

Lock the taskbar
Auto-hide the taskbar

[CiKeep the taskbar on top of other windows;
[[] Group similar taskbar buttons
[] Show Quick Launch

Notification area

1T B2 1123 PM

Show the clock

You can keep the notffication area uncluttered by hiding icons that you
have not clicked recently.

[[] Hide inactive icons

[ ok ][ cancel |[ aopy |

Set Windows Taskbar options

5. Ensure the correct region has been set up for your local date and time regional
settings (Control Panel — Regional Settings). It must be the same format on BOTH
Player & manager PC’s, as well as on the FTP Server (if applicable) (See Manager
Manual).

6. Ensure the monitor resolution of the Player PC is correctly set to the resolution

suggested by the manufacturer

Display Properties ﬂﬂ

Themesl Desktopl Screen Saverl &ppearance  Settings |

=3

1
- 0

——
Diizplay:
[Default Manitar) on WM Additions 53 Tria32/64
Screen resolution —————— [~ Color quality
Less - f——— More | JHighest (32 bi i
8100 by BO0 pixels ITTIN "N 'm

Troubleshoot. . | Advanced |

0k I Cancel | Apply |
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7. Ensure the date and time is set correctly on the Player PC BEFORE you start the
Player program. Set it to dd/mm/yyyy format — the same as the Manager PC. If
you’re using an FTP, ensure that they’re all set to the same format or you will
have problems. See FAQ.

If the date is manually changed on the Player PC after the Player software has been

used, specifically if you reset the computer date to an earlier date, the software
activation system may become unstable and you will then need to re-install the entire

Player application.

Download and Install Digital Recall Player.

1. Only install the Digital Recall Player after you have:
a. installed the Digital Recall Manager and
b. set upthe FTP or LAN folders in Digital Recall Manager (If you are using
the same PC for Player and Manager, there is no need to set up FTP or LAN
folders).

2. Download the Digital Recall Player from www.digitalrecall.com.au.

File Download - Security Warning

Do you want to run or save this file?

D Name: digital_recall_player_setup.exe
Type: Application, 21.4MB

From: www.digitalrecall.com.au

Y i
[ Run (] Eméave I D Cancel
v

y | While files from the Intemet can be useful, this file type can
-._.i Vi potentially harm your computer. if you do not trust the source, do not
N run or save this software. VWhat's the sk

Download Digital Recall Manager prompt

3. Select “Save” to download and save the installation file to a temporary location on
your Player PC (e.g. Windows desktop). The Player PC is the computer connected to
the monitors on which you will be displaying adverts.

4. Once the file has downloaded, select “Run” to begin the installation.
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5. Ifyou are installing a new version of our software (over an existing version), see
the Manager User Manual — there is an entire section on this, and it’s very important
that you follow it.

6. NOTE: Make sure you have read the FAQ’s on our website titled “Installation
of Software”. Most issues faced by Users arise because they have not done so.

Please do so!!

(Download complete g =l

~~  Download Complete

...al_recall_player_setup.exe from www.digitalrecall.com.au

Downloaded: 21.4MB in 2 min 27 sec
Download to: C:\D...\digital_recall_player_setup.exe
Transfer rate: 149KB/Sec

[CICiose this dialog box when download completes:

@)pen Eolder] [ Close ]

Run Installation prompt
7. Accept all the defaults when the Digital Recall Player installation starts.

8. During Installation, if you get an Error 1904 (see monitor shot), simply hit OK to
proceed through it. It is common. Flash are aware of it — they have been
experiencing many of these (Google —search “Flash error 1904” for more info)

9. After installation, you will see the “Start Digital Recall Player” desktop shortcut.
This shortcut has also been added to the Players startup folder in Windows. This
ensures that the Player software starts automatically every time the Player PC is
switched on (e.g. after a power failure).

10. Consider installing free Remote Control Software on your Manager & Players.
This will save you massive amounts of time & hassle by allowing you to access your
Player PC’s from anywhere. See LogMeln. Note: We do not endorse (or receive
anything from recommending) this product. If you have “issues”, please go directly

to LogMeln for resolution

Using Windows 7?

If you do not do the following, you may receive an “Error 5 — Invalid Function Call in
DigitalRecallStarter” when starting Digital Recall Player from the desktop, or when Digital Recall
Player is restarted. To avoid this, DigitalRecallStarter.exe must be set to run win Windows XP
compatibility mode — as follows:

1. Right-click on “Start Digital Recall Player” on the Player desktop.
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2. Select “Properties” from the drop-down list.

Troubleshoot compatibility
Open file location

Run as admanistrator

Pin to Taskbar

Pin to Start Menu

Restore previous versions

Send to

Cut
Copy
Create shoetcut

3. On the Properties window, select the ”Compatlblllty” tab.
wawmm

| Seamy i _[
¥ you have problems with this program and & worked coerectly on

an earer version of Windows. select the compatibity mode that
matches that eardker version

d' ‘ r ni‘ ihgn" ‘h: -mlnn-
Compatbity mode

V| Run this program in compatibity mode for:
(Windows XP (Service Pack 3) v

Settings
| Run in 256 colors
. Run in 840 x 480 screen rescition
| Disable visual thames
| isable display scaing on high DP| sattings

Prviege Lavel
| Run this program as an administrator

ok ][ conce |[ ev |

www.digitalrecall.com.au Page 6




o

In the “Compatibility mode” box, tick “Run this program in compatibility mode for:” and
select “Windows XP (Service Pack 3)”

Click OK.

You can then start Digital Recall Player and this error will no longer appear.

Remember to turn off User Account Control, otherwise you will always be asked if you
want to run this program when it starts up.

To Start Digital Recall Player

1. Once Digital Recall Player is installed correctly, click on the “Start Digital Recall

Player” desktop shortcut. If you don’t select any options at this point, any adverts set
up for this location will begin playing within 10 seconds. (Also see “Digital Recall
Player Settings™). When you first install the software, the default location that will
display is “My Location”

Digital Recall Player

Version 4 [Build 4.0.0.6]

Registered to Digital Recall testing
Auto-starting in 6 seconds

NOTE: Press Shift+F2 to stop the Player when running.

IO Start Player I Q Settings l I'h |dentify Monitors l IX End Player

Copyright © Digital Recall Pty Ltd. All rights reserved.
Use of this software is subject to the Terms & Conditions on our website.
This software may not be re-sold without our written permission.

Digital Recall Player startup monitor

To Stop Digital Recall Player

1. To stop Digital Recall Player running, Shift + F2.

2.

(To Stop Player you may, as an alternative, choose to “roll” the mouse to the top left
hand corner of the monitor & double-click. Note: Because the mouse goes behind
any adverts that may be playing, it disappears, but it’1l still stop Player when you
double-click).

To restart the Player, click the desktop shortcut or click “Start Digital Recall Player”

in the Updater monitor (which you can access by clicking on the Digital Recall

Updater Icon in the Task Bar s
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Setting up a Location for the first time - Digital Recall
Player Settings

Summary: Whether you have 1 or many Locations, the Player PC needs to know how it will
communicate with the Manager PC (even if they’re on the same PC) so that it can be “told”

what to display on the monitors attached to it.

Using our easy-to-follow directions (below), this is done by you setting up your own FTP
settings or LAN folders as well as the location of this Player, so that the correct loops and
schedules are used for this Player. When you select the desired location on the Player, only
loops for monitors set up or modified at that location will be played.

IMPORTANT: Read the FAQ’s on our website “Installation of Software” to avoid

problems.

THIS IS A CRITICAL AREA, SO FOLLOW THESE INSTRUCTIONS
CAREFULLY.

Step 1: Set Player location (in Manager) & Transmit it.

When running the Player for the first time you must first have:
a. Set up the various locations of the Players in “Digital Recall Manager” (To
do this see Digital Recall Manager User Manual - “Locations”)
AND
b. Transmitted the locations to the Player PC (To do this see Digital Recall
Manager User Manual — “Upload to Players™),
If you don’t do this, the correct location for this Player will not be available for you
to select from the drop-down list of available locations (explained later). Only “My

Location” will be available for selection & it will play a couple of preloaded ads.

Step 2: Setup your Player’s FTP or LAN settings

1. Double Click on the “Start Digital Recall Player” shortcut on your desktop.

2. When this monitor (below) appears, immediately click on the “Settings” button.
(You have 10 seconds to do so. If you’re too late and the “default” adverts start
playing, to get another chance, simply follow the directions contained in “Stop

Digital Recall Player” above, and then Restart the Player (see same section above).
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Digital Recall Player

Version 4 [Build 4.0.0.6]

Registered to Digital Recall testing
Auto-starting in 6 seconds

NOTE: Press Shift+F2 to stop the Player when running.

IO §tartPlayerl [ aﬁ Settings l I‘b 1dent|fyMon|torsl [x End Player l

Copyright © Digital Recall Pty Ltd. All rights reserved.
Use of this software is subject to the Terms & Conditions on our website.
This software may not be re-sold without our written permission.

NOTE: Remember, your Location name/s that you created in Manager will NOT
appear yet. You_must first complete all the steps below.
3. Complete the “Settings” dialogue box.
IMPORTANT: The FTP or LAN settings_must match those you set up in Digital
Recall Manager under the section “FTP/LAN Settings”.
a. Simply select the correct connection method (FTP, LAN or none) and then
b. Select the same shared LAN folder or enter the same FTP details that you
have already set up in Digital Recall Manager.

[@setings x|

Select This Player Location: " This Player connects to the Manager over the Internet (FTP)

e — & This Player connec a LAN
P i v
elect Current Location: | " This Player anager are on the same c ter
KB IFML Brighton Tempo Datahase and Content LAN folderWgn this PC):
Address 1 |

Folder:

APTOP-PC'Public'DigitalRecallShared!

Address 2

|
Suburb / City |
|

State Postcode |

. . ’ Browse... ” Test LAN Connection ]
Start Player window on monitor number: ]1

£ Channels [Q/ oK Hx Cancel ]

4. You can use the Test Connection buttons to ensure you can connect to the FTP
server or the LAN folder.

SEE MONITOR SHOTS BELOW TO ASSIST YOU
[Fsetngs

Select This Player Location: (+ This Player connects to the Manager over the Internet (FTP)

R R - " This Player connects to the Manager over a LAN
B v
SRt HIenL haton IMyLocatlon J ¢ This Player and Manager are on the same computer

NEE IM" Lcation Temporary Database and Content FTP settings:

Address 1
I ETP Server address: [my FTP server address
Address 2 I Username: Imy user name Password: |my password
Suburb/ City |

Root folder {(optional): |Default = |eave blank. See manual if needed

State Postcode [
Passive Mode (defaulty '  Active Mode
| Start Player window on monitor number: |1 | TestRTR Gonnedion

£ Channels lq/ OK l lx Cancel

Players and Manager connect via the internet
www.digitalrecall.com.au
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x|
Select This Player Location: " This Player connects to the Manager over the Internet (FTP)
SR e - {* This Player connects to the Manager over a LAN
o 4
eI S O |MVL°ca“°" J " This Player and Manager are on the same computer
A |MyLocatlon Temporary Datahase and Content LAN folder (on this PC):
Address 1 | Folder: ——
* [WLAPTOP-PCiPublic'DigitalRecallShared!
Address2 |
Suburb /City |
State Postcode |
) . l Browse... H Test LAN Connection ]
| Start Player window on monitor number: |1 |
£ Channels lq’ OK \ lx Cancel
Player and Manager connect via LAN
A setings x|
Select This Player Location: " This Player connects to the Manager over the Internet (FTP)

" This Player connects to the Manager over a LAN
(+ This Player and Manager are on the same computer

Select Current Lacation: [My Location |

Name  [My Location

Address 1 |
Add 2 When the Player and Manager are on the same computer, any
ress2 | changes made on the Manager are immediately available to
Suburb £ City I the Player. No file transfer is needed.
State | Postcode |

Start Player window on monitor number: |1 |

£ Channels lQ/ OK l lx Cancel

No connection required - Player and Manager are on the same PC

Step 3 — Close the Program & Restart it (for Settings to take effect) - NOTE:

TWO download steps required when first setting up a Location.

1.

Exit the Player program completely (See above “Stopping Digital Recall Player),

and also close the Updater (Right click/Close) O
7S e o o # or select “Close” on the Updater dialogue
box.

Now go to the “Start Digital Recall Player” shortcut on your desktop & double
click.

When the “black monitor” comes up, Stop it by pressing Shift F2

Then left click on “Digital Recall Updater” in the Windows taskbar

Now click “Check for downloads now” (see monitor shot below) to force the

Player to download the latest database (containing the new locations).
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10.

11.

v Digital Recall Update; version 2.71

Check for downloads ng ‘ Start Digital Recall Player Restart Player EC | Force Status Check-n

21/11/2006 4:24:21 PM — Loading DigitalRecallFTP.exe

21/11/2006 4:24:22 PM - Finished DigitalRecalFTP.exe

21/11/2006 4:24:22 PM — STATUS - Loading FTP senver settings...
21/11/2006 4:24:22 PM — STATUS - Uploading latest status to LAN folder
21/11/2006 4:24:22 PM —-

If the dialogue box (above) disappears, left click on the Digital Recall Updater icon again
(in the task bar at the bottom of the monitor) to bring it back.
Now click on “Start Digital Recall Player”

o Digital Recall Updater - version 2.7,

Check for downloads now \ Start Digital Recall Player Force Status Check-In

21/11/2006 4:24:21 PM - Loading DigitalRecallFTF .exe
21/11/2006 4:24:22 PM - Finished DigitalRecallFTP.exe
21/11/2006 4:24:22 PM - STATUS - Loading FTP server settings._.

FUAAIONE A-94-97 DM QTATIIR | inlnndinn Intant ctabis ba | AR fnldae

You MUST NOW WAIT until the Player downloads the new database. You will know it
has done so because it will count down from 10 seconds to zero, and then the words
“Downloading database ....” will appear in this region.

Dlgltal Recall Player( Copying new database... )

VYersion 4 [Build 4.0.0.12]

Registered to Digital Recall testing

Location: FML Brighton

NOTE: Press Shift+F2 to stop the Player when running.

Q Start Player l I u Settings —I I ‘h Identify Monitors l [X End Player

Copyright © Digital Recall Pty Ltd. All rights reserved.
Use of this software is subject to the Terms & Conditions on our website.
This software may not be re-sold without our written permission.

After the “Performing Update” message disappears, the Player will count down again &
start playing the Digital Recall adverts again.
eHowever, your Player PC has now received the new database with all the Locations
that you “sent” to it from your manager PC. We will “select” the correct location in the
next step.
To select the correct location:
¢ Stop the Player (Shift + F2),
e Start the Player again - see points 6 & 7 above;
eImmediately click on “Settings”.
Select the Location that your Player is located at from your drop down list of locations
that you created in Digital Recall Manager and press OK
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12.

3 Settings e 1’

Select This Player Location: " This Player connects to the Manager over the Internet (FTP)
{* This Player connects to the Manager over a LAN

-

J " This Player and Manager are on the same computer

Select Current Location: |FML Brighton
#~[Deans Countertop N |
FML Brighton :
L IGA Xpress
acRes My Location
Address testing tv only

Temporary Datahase and Content LAN folder (on this PC):

Folder: [y APTOP_PCPubliciDigitalRecallShared!

SuburbfCity |

State Postcode l

Start Player window on monitor number: (1 | l

Browse... “ Test LAN Connection I

£ Channels lq[ OK l lx Cancel

Wait for the Countdown to finish. You’ll now have plain black monitor (Why?

Because until you select the Location, the Player PC doesn’t know which adverts to
download for it to use).

It now needs another step to download the Contents for that Location. See the

next step. This multiple step is only required when you set-up the Player at the
Location the first time.

To Download the Content for that Location
oClose Player by hitting “Shift F2”
eFollow the steps in points 4 to 8 above.
e\When you reach action 9 (above) - when the Player finishes counting down it
will now start to play the adverts/ contents that you created and sent from
Manager for that Location. Note — there may be a delay (of a minute or two)
before it starts playing the new content.

This dual step (Select location + Download content for that location) is only required
when you first install the Player.

If you experience problems in the above section, please consult the FAQ’s on

our website.

Failing that, use the “Need Help?” section on the Home Page of our website.

www.digitalrecall.com.au Page 12



http://www.digitalrecall.com.au/Digital/faq.asp#46
http://www.digitalrecall.com.au/Digital/faq.asp#46
http://www.digitalrecall.com.au/Digital/help.asp

DICGITAL RECALL

DIGITAL SIGNAGE SOFTWARE

Identify Monitors

1. Use this option when you want to identify monitor numbers that you have set up in
Manager.

2. For example, you may have set up 2 monitors for this location in Manager, both
connected to different monitor outputs (using a dual or multi-display graphics card)
on one Player PC. The content and scheduled loops for each monitor can be set up
and scheduled separately. Clicking “Identify Monitors” will show you which
physical monitor is set up for each monitor number.

3. Each monitor attached to this Player PC will display a blue monitor identification
monitor, showing the monitor number, location (as defined in Manager) and the

monitor type (i.e. widemonitor or normal).

Monitor 1
16:9 (widescreen)
At entrance

Identify Monitors monitor

4. If the physical monitors do not match up with the settings in Manager, you can either
change the monitor settings in Manager or connect the monitors differently to the
Player PC by switching the monitor connections around if you are using more than
one independent monitor at this location.

5. Click anywhere on the blue monitor identification monitor or press any key to return

to the Player.
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Digital Recall Updater

1. Digital Recall Updater is a program that runs continuously in the background on the
Player PC and checks your FTP site or LAN folder at regular intervals for new
content and loops. If this program is not running, then no new content or loops will

be downloaded to this Player. This program is started automatically when the Player

is started.
& Digital Recall Updater o
Check for downloads now Start Digital Recall Player Restart Player PC Force Status Check-In

Digital Recall Updater

2. If your Manager and Players are on the same PC, the “Check for downloads now”
button and “Force Status Check-In” buttons are disabled.

3. You can also start the Player by clicking “Start Digital Recall Player” button on the
Digital Recall Updater monitor.

4. You can restart (reboot) the actual Player PC by clicking the “Restart Player PC”
button on the Digital Recall Updater monitor. This is usually done automatically if
this Player has been set up to restart at 4am every morning.

5. You can also force the Player to check for new content and loops manually by
clicking “Check for downloads now”. This will manually start the process of
checking for new content and loops on your FTP server or LAN folder and
downloading them to this Player PC if found.

6. You can force this Player to send a status check to the Manager by clicking “Force

Status Check-In”. The status check-in usually occurs automatically every hour.
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Warnings & Cautions.

1.
2
3
4.
5
6

Follow the User Manuals carefully — you’ll save yourself hassles.

Ensure you consult the FAQ’s before you install & if you’re installing a new version

Never use your own FTP program to transfer files etc — see this FAQ.

Ensure any formats you want to use comply with the requirements — See FAQ.
Ensure your PC complies with minimum requirements

Located in Brazil? — See FAQ
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