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Introduction

1 Introduction

1.1 Purpose of the Nero Sipps manual

This manual tells you how to use and configure Nero Sipps.

It is intended for all users who want to find out how to use Nero Sipps.

1.2 About Nero Sipps

L]

wlr

%

Nero Sipps is a powerful Nero 7 application which provides the functions for making calls on
the Internet on any standard PC. Nero Sipps helps you reduce your phone bill by placing
calls from PC to PC over the Internet - you pay only your normal online charges. You can
also use the Nero calling card to make low-cost calls to fixed network and mobile numbers
anywhere in the world.

Not only does Nero Sipps enable you to make calls over the Internet, the application also of-
fers functions such as call recording, call forwarding, and chat messaging.

Nero Sipps is also closely integrated with the My Nero communication network, whose
members can swap information and ideas at no charge. The My Nero community puts you in
touch with friends, relatives, and other like-minded people online.

This is done using SIP voice over IP technology. SIP (Session Initiation Protocol) represents
a new form of voice transmission via the Internet or IP network. SIP supports the transmis-
sion of data, voice, and video over the Internet. The speech is digitized, compressed, and
then packed into language packets before being sent to the IP network.

For more information, go to

http://my.nero.com
http://www.sippstar.com
http://www.nero.com

SIPPS
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System requirements

2  System requirements

2.1.1 Operating systems supported
Nero Sipps runs on the following operating systems:
= Microsoft® Windows® 2000
= Microsoft® Windows® XP

® Microsoft® Windows Server® 2003

Microsoft® DirectX® 9.0 (or higher) must also be installed on your computer. You can
download the latest version of DirectX® from http://www.microsoft.com/windows/directx.

2.1.2 Minimum requirements

Operating system:  Microsoft® Windows® 2000

Processor: 400 MHz

Main memory: 128 MB

Hard drive space: 40 MB

Graphics card: AGP 64 MB

Internet access: 56 kb modem

DirectX: DirectX® 9.0

Webcam: USB 1.1 webcam (for video telephony)
Plus: Sound card, microphone, headphones or speakers

2.1.3 Recommended requirements

Operating system: Microsoft® Windows® XP

Processor: 1.8 GHz

Main memory: 256 MB

Hard drive space: 40 MB

Graphics card: AGP 128 MB

Internet access: DSL

DirectX: DirectX® 9.0 or higher

Webcam: USB 2.0 webcam (for video telephony)
Plus: Sound card, headset

wlr

:Q: You will get the best call quality using the headset.

2.1.4 Firewall and router settings

To be able to make calls using Nero Sipps, you must have the following ports in your firewall
open and forwarded to your router.

® UDP: Ports 5070 / 30000-30009
B UDP: Ports 3478/ 3479 (for NAT / STUN)

SIPPS Page s
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Instructions for configuring your firewall can be found in the document entitled "Firewall Con-

figuration" in the support area of http://www.sippstar.com.

Please consult your router manual for instructions on how to configure your router.

2.2 Conventions followed in the manual
In order to make best use of this manual, please note the following conventions:

Meaning

Indicates warnings or instructions that have to be followed
strictly.

Indicates additional information or advice.

A number at the beginning of a line indicates a request for ac-
tion. Carry out these actions in the order specified.

Indicates an intermediate result.

Indicates a result.

OK

Indicates text passages or buttons that appear in the program
interface of Nero Sipps. They are shown in bold face.

Chapter

Indicates references to other chapters. They are executed as
links and are shown in red and underlined.

SIPPS
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Basic information on making phone calls over the Internet

3 Basic information on making phone calls over the Internet

3.1 Whatis voice over IP?

Voice over IP (VoIP), also known as Internet telephony, is the designation for making phone
calls via a computer network using an Internet protocol.

The essential difference between this and standard telephony is that the voice information is
not transmitted via a line in a telephone network but is divided up into IP packets which are
reassembled at the receiver's end. The big advantage over traditional telephony is that voice
over IP uses the existing network infrastructure, so all you need is one network.

At the moment there is a great deal of hype about voice over IP, but the underlying concept
for this technology is by no means new. Back in the late 1990s various companies were al-
ready working on Internet telephony but were hampered by the enormous demands which
the network could not meet at the time.

By the beginning of the 21st century the facilities were available to enable this technology
with massive potential to be implemented. Networks had become more powerful, and broad-
band connections were becoming ever more widespread, so the world was ready for voice
over IP.

To ensure that the technology could be used by different companies and in different coun-
tries, various protocols were defined which control voice and data transfer. The main proto-
col is SIP (Session Initiation Protocol).

3.2 How does voice over IP work?

Human speech starts out as an analog signal. In order to transport it, it is digitized and re-
duced using various compression processes so that it can be sent across the Internet.

Whereas a standard telephone call requires a connection to be set up between the partici-
pants and reserved for the duration of the call, Nero Sipps uses existing Internet connections
which transmit the call much more economically.

The compressed data is divided up into packets and transported to the destination. When
they arrive there, for example at another Nero Sipps client or any other SIP compliant client,
the data packets are reassembled and converted into voice signals.

Using interfaces like the My Nero gateway you can also make calls to the fixed network or
mobile network using Nero Sipps, as this gateway not only forwards calls to the Internet but
also to the public fixed and mobile networks.

E;}}:’PS Page 10



Installation and configuration

4

4.1

Installation and configuration

Installing Nero Sipps

o

The following prerequisite must be met:

® You have administrator rights.

To install Nero Sipps, proceed as follows:
Double-click on the installation file.

- The Nero Sipps window opens.

- The Install Yahoo! Toolbar window opens.

Yahoo! Toolbar Installation

Mero and Yahoo! are pleased to offer you the free Yahoo! Toolbar with your Nero

downkoad,
o - YT - 2| YaHoO! v |- d-
# Search for anything onfine = Jne-chick access to mal, news, and more:
# iGat rid af spywars with Snb-Spy = Pap-up Blocker staps annoying popup ads
ECFTWARE LICENSE AND YAHDO! TERMS OF SERNICE A

Wielcome ba Yahool Toolbar (the "Yahoa! Softveare®). By clicking the “Next® butban below, wou
agrea o thase sofware boense beems (the "Software License™) that supplament the Yahoo!
Terms of Service E‘TOE'], located at hitp: ffidocs. yahoo.comfinfoftarms), IF you disagree wih

e Y L Mab ool dace aak simas ke siss bk wakaan

() Install Mera Saftware with the Yahoo! Toabar, [ agres ba the Yahoa! Terms shove

{1 Install Mera Softwars without the Vahoo! Toakbar

i Mext = '

Fig. 1: Install Yahoo! Toolbar window

. If you want to install Nero Sipps with the Yahoo!® toolbar, select Install Nero software with

the Yahoo! Toolbar - I accept the above mentioned conditions from Yahoo.
If you want to install Nero Sipps without the Yahoo!® toolbar, select Install Nero Software
without the Yahoo! Toolbar.

Click on the Next button.

- If you have decided to install Nero Sipps with the Yahoo!® toolbar, it will be installed in
the background.

—> The Nero Sipps Installation Wizard opens.

Click on the Next button.
Read the licence agreement carefully.

Select | accept all terms of the preceding License Agreement.

SIPPS
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-Q— You can only continue installing Nero Sipps if you agree with the licence agreement.

% Mero Sipps Installation Wizard

License agreamenl.
Flaase 1ead the folosng icense agraemant canedully ‘
Y

End-Lizar Agreemant

Solbware Products Hero Sipps [ Salbwars™)
Lazerzor Meno &G ["Hena”|

The tesmz of pour kcerse agreement for the Memn Spps Softwane descobed
sbeve deperd on whethet you purchased the Soltwane rom:

[1) an Heno OEM partrer; or
[d1Meio o a Mem reselle

& LICENSE TERMS AND CONDITIONS AFFLICABLE TO SOFTWARE PURCHASED FROM EM
LA NE : . e v

(%1 | accept all ame: of the pracading Licenss Agiesament
'::' | des nt aceept the terms of the preceding License Agreement

l < Back || Mewt » J | Cancsl J

Fig. 2: Nero Sipps Installation Wizard — License agreement window

7. Click on the Next button.

8. If you want to install Nero Sipps in a different directory than the one suggested in the Install
to... field:
1. Click on the Browse button.

- The Nero Sipps Installer dialog box opens.
2. In the directory tree, click on the folder in which you want to install the software.
3. Click on the OK button.

9. Click on the Install button.
- Nero Sipps will now be installed. When it is successfully installed, a dialog box will open.

S5E Page 12
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%, Mero Sipps Installation Wizard %

[#] dickd & shartewl i Mem Sipps io the Quick Launch bat

[+] Add a shortcut o Mero Sipps to the deskiop

Wizard, "{/__t‘_

Finish

Abb. 3: Nero Sipps Installation Wizard — Shortcuts window

10. If you do not want to create a shortcut to Nero Sipps in the Quick Launch bar, uncheck the
Add a shortcut to Nero Sipps in the Quick Launch bar box.

11. If you do not want to create a shortcut to Nero Sipps on your desktop, uncheck the Add a

shortcut to
12. Click on the
13. Click on the

Nero Sipps on the desktop box.
OK button.
Finish button.

=» You have now installed Nero Sipps.

4.2 Registering with My Nero

The following prerequisite must be met:

® The Nero Sipps - My Nero Registration window is open.

To register with My Nero, proceed as follows:

1. If your software firewall asks you whether you want to continue blocking Nero Sipps, click on
the Do not block button.

SIPPS

Page 13



Installation and configuration

%2 Windows Securily Alert |g|

some [eatures ol this program

{i | Tao help protect your computes, ‘Windows Firewall has blocked

Do you want lo I.E:p I:hcl-llg this pngfa-?
@ Mame:  Mero Sipps
Publshar Mero AG

| KeepBlocking | [  Unblock || AckMeLam |

‘Windowe Frewal has blocked this peogiam from accapiing connactions: from the
Intesrezt ar & nebwark. |F pou recognze the program o tust the publisher. pou can
unbloek & When should | unblock & program?

Fig. 4: Windows security warning dialog box

2. If you do not yet have a My Nero identity, read Creating a My Nero identity.

3. If you already have a My Nero identity, read Registering with an existing My Nero identity.

4.2.1 Creating a My Nero identity
The following prerequisite must be met:

B You are connected to the Internet.

To create a new My Nero identity, proceed as follows:

1. Read the license conditions carefully.

N

Check the | agree to these license terms box.
3. Click on the Next button.

- The Create your own account window will open.

1 . . . .
:1L '-; Your nickname must not contain any periods, underscores or other special characters, and
must be between 5 and 20 characters long.

4. Enter a name you want your friends to use to find you in the Nickname input field.

5. Enter your first name in the First name input field.

6. Enter your last name in the Last name input field.

7. Inthe Country drop-down menu, select the country you are in at the moment.

wls

L]

You can only register with My Nero once with the same email address.
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. Enter your email address in the Email and Email (retype) input fields.

If you cannot read the character combination in the Security code field, click in the field
again and a new combination will be displayed.

Enter the combination of letters and numbers you can see in the Security code display field
in the Security code input field.

o]

Choosing a safe password

Make sure your password consists of numbers, letters, and special characters. This will
minimize the risk of your data being misused by unauthorized persons.

10.
11.
12.

13.
14.

Enter a password with at least 6 characters in the Password input field.
Enter the password again in the Password (retype) input field.
Click on the Register button.

- The My Nero Login screen will appear.
You will receive an activation email from My Nero.

Follow the instructions in the activation email.

When you have activated your account, click on the Login button.

=>» You are now registered with My Nero with a new identity.
The Your Internet connection screen will now be displayed. For instructions on how
to configure this, see Setting up an Internet connection.

4.2.2 Registering with an existing My Nero identity

The following prerequisite must be met:

B You are connected to the Internet.

To register with an existing My Nero identity, proceed as follows:
Select the | already have an account at My Nero radio button.

- The My Nero Login screen will appear.

Enter your nickname in the Nickname input field.

Enter your password in the Password input field.

If you have forgotten your password, click on the Forgot your password? link and you will
be taken to a My Nero web page where you can have a new password sent to you by
email.

Click on the Login button.

SIPPS
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=> You are now registered with My Nero with an existing identity. The Your Internet
connection window will now be displayed. For instructions on how to configure this,
see Setting up an Internet connection.

4.3 Setting up an Internet connection

L]

<

L]
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4.

5.

wlr
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To set up your Internet connection, proceed as follows:

Select the radio button for the type of connection your computer uses to connect to the Inter-
net.

The type of connection affects the audio and video quality.

Choose the most suitable connection type and bandwidth for your Internet connection. If
the bandwidth you set is higher than the bandwidth actually available, this may cause a de-
terioration in audio and video quality.

If you selected Broadband and DSL, select the bandwidth of your Internet connection in the
drop-down menu.

Click on the Next button.

- The Select your Video Device screen will open.

If you have a webcam connected to your computer:
1. Check the Activate video functionality box.
2. Select your webcam in the Capture Device (Webcam) drop-down menu.

Click on the Next button.

- If there is more than one audio device installed on your computer, the Select your
Sound Device screen will open.

1. Select the playback device you require in the Device for Playback drop-down menu.

2. Select the recording device you require in the Device for Recording drop-down menu.

3. Select the audio device you require in the Audio device for ring tone and hands-free
talking drop-down menu.

Click on the Finish button.

=» You have now set up the Internet connection.

The first time you open Nero Sipps, the Nero Sipps Callto dialog box will open.

If you do not want Nero Sipps to check whether it is the default application for Internet calls,
check the Do not bother me again box. Nero Sipps will now be the default telephone for
all callto links.

SIPPS
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5 User interface

5.1 Main

5.1.1 Menu

screen

The Nero Sipps main screen offers you fast access to all functions via the menu and buttons.

The message field lets you see the most important messages at a glance.

The tabs allow you to access your contacts, the telephone, and the call list as well as to call
up the functions you require.

Fie View Ection  MpMero 7 o

T
i

J

® |
ElE

i
i

Fig. 5: Main screen

File menu

My Status

Displays a drop-down list from which you can select your online
status.

Configuration

Opens the Nero Sipps configuration.

Exit Exits Nero Sipps.
View menu
Silver Selects the Silver skin for the user interface. This box is checked by

default.

Action menu

Call handling

New call: Dials the number shown in the dialing field.

Conference call: Starts a conference call to the number shown in the
second dialing field.

Start recording: Records a call in progress. This item is only avail-
able if there is a call underway.

Video call

Starts video transmission. The Preview window is opened.

SIPPS
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5.1.2 Areas

Contact man-

Add contact / Find friends on My Nero: Finds your friends on My
Nero. A browser window containing the Search contact page is
opened.

Add contact / Add a contact manually: Adds a new contact to the
contact list manually. The New contact window is opened.

Contact details: Shows the details for the highlighted contact. The

agement Edit contact window is opened.
Invite friends: Invites your friends into My Nero.
Contact synchronization: Synchronizes your contacts with other ap-
plications. The Configuration window is opened with the Contact
Synchronization tab.
Find friends on My Nero: Finds your friends on My Nero. A browser
Search for | window containing the Search contact page is opened.
Contacts Search after contact local: Searches the local contact list. The Be-

gin Search dialog window is opened.

File transfer

Starts a file transfer between you and another My Nero member.

Online shop

Opens the Nero Sipps online shop in which you can purchase further
Nero products and call credit.

My Nero menu

My profile

Edits your profile. A browser window containing the My profile page
is opened.

Info services

Opens a drop-down list containing information services to which you
can subscribe. Information on the services to which you have sub-
scribed is displayed in the message field.

My Nero Edits your My Nero account. A browser window containing the page
account for your user account is opened.
Help menu
Quick start | Opens the QuickStart guide.
Help Opens the online help.
Tutorial Opens a tutorial on Nero Sipps in pdf format.
About Opens a window containing information about Nero Sipps.
Message field
Shows your online status, messages relating to subscription
p—— information services, and any changes to the status of your
_ contacts. Clicking on the message for an information service
opens a window containing further information. Clicking on the
message about a change in status opens a chat window with
the contact in question.
Dialing field
| Lets you enter digits using the keyboard and shows the number
to be called.
() 28k ) (3w )
Caon )5k )(eme) |Keypad
(7eas J( 8w [z} || ots you enter digits using the mouse.
Cx o jC=)

SIPPS
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5.1.3 Buttons

Status indicator
Indicates whether you are logged into the My Nero network.

If the status indicator is red, you are either not connected to the Internet or
your connection with My Nero has been interrupted.

Opens a drop-down menu.

Find friends on My Nero: Finds your friends on My Nero. A browser win-
dow containing the Search contact page is opened.

(+)

Add a contact manually: Adds a new contact to the contact list manually.
The New contact window is opened.

Connects you to My Nero. A browser window containing the My Nero start
page is opened.

)
(9)

©

Opens the Video preview window.

Opens a drop-down menu.

Find friends on My Nero: Finds your friends on My Nero. A browser win-
dow containing the Search contact page is opened.

Search after contact local: Searches the local contact list. The Begin
Search dialog window is opened.

,
)

Connects you to My Nero. A browser window containing the My Nero start
page is opened.

Selects the online status. A drop-down menu containing the various online
states is opened.

Sends the selected contact a chat message. The chat window is opened.

Calls the highlighted contact or dials the number in the dialing field.

Ends a call in progress. This button is only active if there is a call underway.

geeo @i

Forwards a call in progress. The Call Forward dialog is opened.

<AL If the status indicator is red, you are either not connected to the Internet or your connection

with My Nero has been interrupted. Check your Internet connection and restart Nero Sipps
if necessary.

5.1.4 Context menu

Right-clicking on a free area opens a context menu.

Connections area

Selects the network adapter via which Nero Sipps receives and
transmits voice packages using its IP address. This item is only
displayed if there is more than one network adapter installed in the
computer.

IP Address

Extended area

Session logfile |Opens the Logfile Viewer window.

S-}BPS Page 19
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Nero Sipps configuration area

Configuration Opens the Nero Sipps configuration.
Wizard Opens the Nero Sipps configuration wizard.
Help Opens the online help.

Opens a window containing information about Nero

About Nero Sipps Sipps.

Exit Exits Nero Sipps.

5.2 Contacts tab

This tab shows your contacts and their current online status. You can edit and delete your
contacts.

Contacts that are online have a colored avatar l!:l
Contacts that are offline have a gray avatar g

Highlighting a contact opens a detailed view. This includes a larger version of the avatar to-
gether with a small icon on the bottom right showing the contact's online status. Next to this
you will see the contact's IM account and telephone number.

wlr

L]
%

You can only view the online status of your contacts if they have authorized you to do so.
To find out how to authorize a contact yourself, see Authorizing a contact.

5.2.1 Buttons

Sorts the contacts.
H Show all: Shows all contacts.

Online: Shows only contacts who are online in My Nero and whose online
status is online, away or busy.

Opens the Nero Sipps configuration.

5.2.2 Context menu

Edit Edits the highlighted contact. The Edit contact window is opened.
contact
Delete Deletes the highlighted contact.
contact

5.3 Telephone tab

This tab lets you call people using their number or nickname on My Nero. You can do this
using the keyboard of your computer or the keypad in Nero Sipps. You can also carry out all
actions relating to calls here.

S-}BPS Page 20
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5.3.1 Buttons

u Holds the call in progress. This button is only active if there is a call un-
derway.

Starts a conference call.
- If a call is not yet underway, the number in the first dialing field will be

= called directly.
If a call is already underway, the next number will be called.
. Records the call in progress.

Legal information

Please note that unauthorized recording of calls is illegal in many countries and is a prose-
cutable offence. If you live in such a country, you are obliged to tell the other party that the
call is being recorded. Please inform yourself therefore of the statutory regulations for your
country before recording your telephone call. If you are unsure about the legal position in
your country, we recommend that you consult your legal advisor. Nero AG accepts no liabil-
ity in the event of misuse of this program function and the resultant violation of the respec-
tive national law.

In Germany, this problem is addressed in the penal code, § 203.
More detailed information can be found under: http://bundesrecht.juris.de/stgb/

o]

Opens the Nero Sipps configuration.

@ ¥

Regulates the microphone volume.

The changes will only take effect if the Automatic Gain Control (AGC)
box on the Audio Devices tab under the Basic settings menu icon in the
configuration is unchecked.

The top button mutes and restores the microphone volume.

Regulates the speaker volume.
The top button mutes and restores the speaker volume.

IE (e 0) | (o

Shows and hides the keypad.

5.3.2 Context menu

The context menu for the Telephone tab corresponds to the context menu for the main
screen.

5.4 List of calls tab

The list of calls provides information on successful and unsuccessful calls, their date and
time, the person called, and the duration.

Successful calls are indicated by a green telephone symbol r}»‘s

Unsuccessful calls are indicated by a red telephone symbol \
Reasons for an unsuccessful call include the caller hanging up too early or you rejecting the
call.

Page 21
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5.4.1 Buttons

Opens the Nero Sipps configuration.

Plays a recorded call. This button is only displayed if the call was recorded.

Deletes the call.

B XoH

Deletes all calls in the list of calls. A dialog window to confirm this action is
opened.

5.4.2 Context menu
Call Calls the originator of the highlighted call.

Delete call | Deletes the call.

Add

contact to | Adds the originator of the highlighted call to the contacts. The New con-
address |tact window is opened.

book
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6  Outgoing calls

6.1 Calling someone on My Nero

VL

= Q".

Calls to others logged into My Nero are free.

To call someone on My Nero, proceed as follows:
Click on the Telephone tab.
Click in the dialing field.

Fig. 6: Dialing field

Enter the Nero nickname of the person you want to call in the dialing field.

4. Click on the @ button.

=>» The call is made.

6.2 Calling someone in the public telephone network

wlr
- -

-Q-

A

DTMF dialing is only available if you are using the Nero Sipps keypad.

Composition of the telephone numbers

The composition of the telephone numbers change when calling the public telephone net-
work via Internet telephony.

Enter the numbers in the following format:
Country code — area code (without 0) — telephone number
Example: 49891234567

The following prerequisite must be met:

® Your Nero calling card is in credit.

To call someone in the public telephone network, proceed as follows:
Click on the Telephone tab.
Click in the dialing field.

Enter the number of the person you want to call in the dialing field.

SIPPS
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4.

Click on the @ button.

=>» The call is made.

6.3 Calling someone as a contact

The following prerequisite must be met:

B A contact has been created.

To call someone as a contact, proceed as follows:

Click on the Contacts tab.

2. Select the contact you want to call in the drop-down list.

3. Click on the @ button.

=>» The call is made.

6.4 Calling someone with video transmission

wlr
- -

-Q-

a kWN

Video calls are not possible to the public telephone network
Note that video calls to the public telephone network are not possible at present.

The following prerequisites must be met:
® There is a webcam connected to your PC and you have installed and set up the software.

® The telephone of the person you are calling supports SIP-based video telephony.

To call someone with video transmission, proceed as follows:

Click on the @ button.

- The Preview window is opened.

Click on the Telephone tab.
Click in the dialing field.

Enter the number of the person you want to call in the dialing field.
Click on the @ button.

=>» The call with video transmission is made.

SIPPS
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7 Incoming calls

7.1 Accepting a call

The following prerequisite must be met:

® There is a call coming in.

To accept a call, proceed as follows:
1. Click on the @ button.

=» You have accepted a call.

7.2 Rejecting a call

The following prerequisite must be met:

® There is a call coming in.

To reject a call, proceed as follows:
1. Click on the e button.

=>» You have rejected a call.

SIPPS
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8 Current call

8.1 Ending a call
The following prerequisite must be met:

® There is already a call underway.

To end a call, proceed as follows:

1. Click on the @ button.

- You have ended the call.

8.2 Holding and resuming a call
The following prerequisite must be met:

® There is already a call underway.

To hold and resume a call, proceed as follows:
1. click on the  button.
—> The call is put on hold.

—> The affix Hold appears in the connection on hold in the dialing field.

Hold 0:00:46
Musternan, Max

Fig. 7: Dialing field — Hold

2. Click on the 4] button.
- The call is resumed.
3. Continue with your call.

=>» You have held and resumed a call.

8.3 Forwarding a call
The following prerequisite must be met:

® There is already a call underway.

To forward a call, proceed as follows:
1. Click on the @ button.
- The Call Forward dialog is opened.
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Call Forward
Select the destination address

[¥ Ask before call Forwarding

oK CAMCEL

Fig. 8: Call Forward dialog

2. Select the number to which you want to forward the call in the drop-down menu or enter it in

3.

the field.

If you want to ask before forwarding the call:
1. Check the Ask before call forwarding box.
2. Click on the OK button.

- The call is made to the person to whom forwarding is to take place. Inform the caller of
the planned forwarding.

3. Click on the tD button.
- The call is forwarded.
If you do not want to ask before forwarding the call:

4. Uncheck the Ask before call forwarding box.
5. Click on the OK button.

- The call is forwarded.

=> You have forwarded a call.

8.4 Recording a call

Legal information

Please note that unauthorized recording of calls is illegal in many countries and is a prose-
cutable offence. If you live in such a country, you are obliged to tell the other party that the
call is being recorded. Please inform yourself therefore of the statutory regulations for your
country before recording your telephone call. If you are unsure about the legal position in
your country, we recommend that you consult your legal advisor. Nero AG accepts no liabil-
ity in the event of misuse of this program function and the resultant violation of the respec-
tive national law.

In Germany, this problem is addressed in the penal code, § 203.
More detailed information can be found under: http://bundesrecht.juris.de/stgb/

L]

wlr

%

Note that for legal reasons, the person you are calling will be made aware that the call is
being recorded by means of a beep at the start and end of recording.

The following prerequisite must be met:

® The person you are calling has been informed that the call is being recorded and has
agreed to this.

To record a call, proceed as follows:

SIPPS
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Current call

1. Click on the . button.

- There is a beep. A red symbol appears in the message area.
- The call is recorded.

2. Click on the o] button.

- Recording is terminated.

=» You have recorded a call.

w17, Recorded calls are stored as WAV files in the folder

C:\Documents and Settings\<ldentity>\Local Settings\User Data\.SIPPS\<Identity>
where <Identity> stands for the identity under which you logged onto Windows®.

If you cannot see this folder, click in Windows® Explorer on the Tools menu > Folder Op-
tions, then on the View tab and select the Show hidden files and folders radio button in
the Advanced settings area. Click on the OK button.

L]
[

8.5 Muting the microphone
To mute the microphone, proceed as follows:
1. Click on the @ button.

=» You have muted the microphone.

8.6 Restoring the microphone volume
The following prerequisite must be met:

® The microphone has been muted.

To restore the microphone volume, proceed as follows:
1. Click on the @ button.

=» You have restored the microphone volume.

8.7 Regulating the microphone volume
The following prerequisite must be met:

® The Automatic Gain Control (AGC) box on the Audio Devices tab under the Basic set-
tings menu icon in the configuration is unchecked.
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Fig. 9: Microphone volume slider

To regulate the microphone volume, proceed as follows:

1. To reduce the volume:
1. Click on the microphone volume slider.
2. Drag the slider downwards while keeping the left mouse button pressed.

2. Toincrease the volume:
1. Click on the microphone volume slider.
2. Drag the slider upwards while keeping the left mouse button pressed.

=>» You have regulated the microphone volume.

8.8 Regulating the speaker volume

@

L}

Fig. 10: Speaker volume slider

To regulate the speaker volume, proceed as follows:

1. To reduce the volume:
1. Click on the speaker volume slider.
2. Drag the slider downwards while keeping the left mouse button pressed.

2. Toincrease the volume:
1. Click on the appropriate volume slider.
2. Drag the slider upwards while keeping the left mouse button pressed.

=» You have regulated the speaker volume.
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9 Conference call

9.1 Inviting someone to join acall in progress

In this section you will learn how to hold a conference call with three participants by inviting
someone to join a call already in progress.

The following prerequisite must be met:

® There is already a call underway.

To invite someone to join a call in progress, proceed as follows:
1. Click in the second dialing field.
- The dialing field is framed in blue.

Established 0:00:23
Mustermann, Max

Fig. 11: Conference call
2. Enter the number of the person you want to invite to join the conference call in the dialing
field.
3. Click on the k& button.

- The second person is called.
The first person will be put on hold until the second person has answered the call.

Established 0:03:03
Msterman, Max
Established 0:02:52
Meietr, Harns

Fig. 12: Conference call established

=>» You have invited someone to join a call in progress.
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9.2 Ending a conference call
The following prerequisite must be met:

® There is a conference call underway.

To end a conference call, proceed as follows:
1. click on the B button.

=» You have ended a conference call.

9.3 Disconnecting individual call partners from a conference call

The following prerequisite must be met:

® There is a conference call underway.

To disconnect an individual call partner from the conference call, proceed as follows:
1. Click in the dialing field of the connection with the call partner you want to disconnect.

—> The dialing field is framed in blue.

Established 0:00:24
MLstermane, Max

Fig. 13: Dialing field framed

2. Click on the @ button.

=>» You have disconnected an individual call partner from the conference call.
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10 List of calls

10.1 Deleting a call from the list of calls
To delete a call from the list of calls, proceed as follows:
1. Click on the List of calls tab.
2. Select a call you have recorded in the drop-down list.
3. Click on the < button.

=>» You have deleted a call from the list of calls.

10.2 Deleting all calls from the list of calls
To delete all calls from the list of calls, proceed as follows:
1. Click on the List of calls tab.
2. Click on the B button.

- The Delete all entries in last call list dialog window is opened.

3. Click on the Yes button.

=» You have deleted all calls from the list of calls.

10.3 Listening to a recorded call

The following prerequisite must be met:

® You have recorded a call.

To listen to the recording of a call, proceed as follows:

1. Click on the List of calls tab.

Ay

Select a call you have recorded in the drop-down list.
3. Click on the "2 button.
- The recorded call is played back.

=> You have listened to a recorded call.

10.4 Deleting arecorded call
The following prerequisite must be met:

® You have recorded a call.

To delete a recorded call, proceed as follows:

1. Click on the List of calls tab.
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. Select a call you have recorded in the drop-down list.
. Click on the X button.

- A dialog window is opened.

. Click on the Yes button.

=» You have deleted a recorded call.

SIPPS
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11 Chat

11.1 Changing your online status

Your online status shows your contacts whether you are available for a call or chat.

To change your online status, proceed as follows:
Click on the button.

Select the online status you want in the drop-down menu.

Online Shows you as being online and available for calling and chatting.

Shows you as being presently unavailable for chatting.

If you do not use the mouse and keyboard for a defined time, Nero Sipps
Away will automatically select this online status (so-called auto-away) and re-
vert to the original online status upon your return.

You will still be shown any chat messages sent to you.

Shows you as being busy.

Bus
y You will still be shown any chat messages sent to you.
Shows you as being offline.
Offline Any chat messages sent to you will be buffered on the server and shown

to you as soon as you change your online status.
You will continue to be made aware of calls to you in this online status.

=>» You have changed your online status.

11.2 Sending a chat message

wlr
- -

-Q-

N

Nero Sipps only supports offline messages for the instant messaging services of My Nero,
ICQ, and AOL.

An offline message is a message that you send to a contact while they are offline. The
message is buffered on the chat server and shown to the contact as soon as they go
online.

To send a chat message to a contact, proceed as follows:
Click on the Contacts tab.
Select the contact you want to chat with in the drop-down list.

Click on the 0 button.

- The Choose IM Account dialog window is opened if there are a number of IM accounts
assigned to a contact.

1. Select the IM account to which you want to send the message in the drop-down list.
2. Click on the OK button.

- The Chat window is opened.

SIPPS
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o M Chal
%Mau

L Ba o é

Fig. 14: Chat window

4. Enter your message in the input area.

5. Press the Enter key.

=>» You have sent the contact a chat message.

11.3 Inviting someone to join a chat in progress
The following prerequisite must be met:

B You are already chatting with a contact.

To invite someone to join a chat in progress, proceed as follows:
1. Click on the ® button in the Chat window.

- The Invite contact dialog window is opened.

2. Select the IM account of the contact you want to invite to join the chat in the drop-down list.

% Invite contact &

g s bundari@jabbes my.reno. com

Irmite Carazel

Fig. 15: Invite contact dialog window
3. Click on the Invite button.
4. The message "The user x has joined the chat" is shown in the display area.

=>» You have invited a contact to join a chat in progress.
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11.4 Setting up a further chat identity

:‘ : ’.-_ My Nero supports the following instant messaging protocols:
Q ICQ (http://www.icg.de/)
MSN (http://www.msn.de/)
AOL (http://www.aol.de/)

This manual does not describe how to create an identity within the individual instant mes-
saging services. Please refer to the individual providers for more information.

To set up a further chat identity, proceed as follows:
1. Click on the File menu > Configuration.

—-> The Configuration window is opened.

2. Click on the Instant Messaging menu icon.

3. Enter your ID or UIN in the appropriate input field in the Identity area.

>~ ID stands for IDentification and UIN for Unique Identification Number. They are the user
IDs within the respective instant messaging services.

4. Enter the password for your identity in the Password input field.

o

Check the Active box.
6. Click on the OK button.

=>» You have set up a further chat identity.

1 . . . . .
- Chat messages in My Nero are transmitted using the Jabber instant messaging protocol.

This is why you can set up a further Jabber identity in Nero Sipps.

Q
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12 Contact management

12.1 Adding a contact to the contact list
To add a contact to your contact list, proceed as follows:
1. Click on the (+) button > Find Friends on My Nero.

- The browser opens with the Search contact page.

2. Enter the first name, last name or nickname of the person you want to add to your contact
list in the input field.

3. Click on the Search button.

- The search results are displayed.

4. Click on the link containing the contact's nickname.

- The contact's profile is displayed.

5. Click on the Add to contact list link.

=» You have added a contact to your contact list.

12.2 Creating a contact manually
To create a contact manually, proceed as follows:
1. Click on the Qe button > Add a contact manually.

- The Nero Sipps - New contact window is opened.

% Nero Sipps - New contact g

Last name: | |

First mame:

Nickname:

Telephane rumbers [select prefered ones, -~ avatar

home: | [ 1
& busires: [
mcbile phone L 1

SIP ] Change .
Entir riurmier wath, courtny o
Sy T e Aezet lo dafauk vale:
IM accounts e-mai addiesses (select prefemed ones)
My Mem | = home: |
I MSH - @ business |

ottt

Ok Cancel

Fig. 16: New contact window
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2. Enter the contact's last name in the Last name input field.
3. Enter the contact's first name in the First name input field.
4. Enter the contact's nickname in the Nickname input field.
5. Enter the contact's home number in the Home input field.

. s

=L )= Enter all numbers with country code as in the following example: +49 89 1234567
6. Enter the contact's work number in the Business input field.
7. Enter the contact's mobile phone number in the Mobile phone input field.
8. Enter the SIP number in the SIP input field.

wlr

L]
P

The SIP number in My Nero has the following format: sip:nickname@sip.my.nero.com.

9. Select the radio button for the preferred number to be dialed by Nero Sipps when the contact
is double-clicked in the Telephone number area.

10. Enter your contact's IM accounts in the input fields in the IM accounts area.

> An IM account can only ever be allocated to one contact. In other words you cannot create
two contacts with the same IM account allocated to them.

- The My Nero IM account must end with @jabber.my.nero.com.

11. Enter your contact's e-mail addresses in the input field in the E-mail address area.
12. Select the radio button for the preferred e-mail address in the E-mail address area.

& Nero Sipps - New contact E

Last nama: |Mmha|rra'n |

First name: |Man |

Mickname: [masmuster |

Telephane rumbers [select prefeed ones, ~ avatar

business +49 89 S7E543 8
mobile phare L ]
SIP [epmamuster@sip] Chanps .
Enter number with country code,
[T —— Feset 1o dalauk vales
IM accounts email addiesses [sakct peefemad ones)
[ MyMem |+ | masmusterZabber. | hame: :Ilwmusten@dmuil.e:

‘Mgu — 1 & business |ess@dainan exampl

othess:
thar sddnerz:

oK Cancel

Fig. 17: New contact window

13. Click on the OK button.
=> You have created an account manually.
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12.3 Editing a contact
To edit a contact, proceed as follows:
1. Click on the Contacts tab.

2. Right-click on the contact that you want to edit and select Edit contact in the context menu
that is displayed.

- The Edit contact window is opened.

& Nero Sipps - Edit contact g
Lastname: [Mustemann |
First name: _'Mak
HMickname: _'h-'leﬁ
Telephone numbsers [select prefered ones, -~ avatar
& home: (3B 1245 | [ |
) business  [+4983 3376543 |
(™) mobile phare | | ]

1 SIP -I@ei:-.rry.nem.mm: Change ..

Erver rurnbair with countny code

For seamele; +49 738 G905 FAazet 1o dafauk value:
IM accounts e-mail addiesses [zelect prefemed ones)
[ My ke | | Sabber my.ner c:m‘ hame: :am@daman Ex-':ﬁﬂle:
[Msn = | f_s_n@hoimai.com| S|

Eremplary jabber sddress: D

rickrame® jabbar sy nem.com

0K Cancel

Fig. 18: Edit contact window
3. Make the necessary changes.
4. Click on the OK button.

=» You have edited a contact.

12.4 Deleting a contact
To delete a contact, proceed as follows:
1. Click on the Contacts tab.

2. Right-click on the contact that you want to edit and select Delete contact in the context
menu that is displayed.

- The Confirmation dialog window is opened.

3. Click on the Yes button.

=» You have deleted a contact.
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12.5 Authorizing a contact
The following prerequisites must be met:
B The contact has added you to their contact list.

® The Buddy authorization request dialog window is open.
% Buddy authorization request |"J_<

The s [burdan(@jabben. my.nero.com] has added you bo histher contact
list and wank lo subscibe you

Do yous wank to allow i?

Allow Declne

Fig. 19: Buddy authorization request dialog window

To authorize a contact, proceed as follows:

1. Check the | want to also be added to his/her contact list box.
2. Click on the Allow button.

- The contact is automatically added to your contact list.

=>» You have authorized a contact.

12.6 Editing your own profile
To edit your profile, proceed as follows:
1. Click on the My Nero menu > My profile.
- The browser opens with the My profile page.

22 My Nero - Microsoft Internet Explorer =113}
Fle Edt Yew Favorites Took  Hep ]
Qs - O - |4 2 , S seach Slpraertes @) (- 05 = 3
fckdress 4] hitp: iy, ner.com?_pathed :[ILIEBNCSS TESaFA0LZWgNI s v B s
nevo - Y - & |searchweb -~ o [T+ - @ Il - @My vahoo! - Edrswers - fyGames - »
o Logged in: franku2 | Last seen 06/0906 | Logoul 2
nero

Language: English | 3 Intemational

franku2 @- My Profile
“our profile (s similar o you business tard - it allows you 10 chaose & customized profile picture
and 1o add some information aboul yoursell
B0 Budoy
Capdle Group. fou can ahways change and axpand your parsenal information.
Create your profile so that other My Mero members can find you.
E—Tap L Hera you can choose from several profile pictures, Make your choice according to your mood and
i situation. Your contacts and cther My Nero members will sea the profile picture you chooss
Bouridan (915 ¥
orranku (a]~]
v
oo

® Intenet

Fig. 20: My Nero — My profile browser window
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Click on the General link.
Click on the Edit button.
Make the necessary changes to your profile.

Click on the Save button.

o0k WON

Click on the Personal link.

- The Personal information page is displayed.

7. Click on the Edit button.

3 My Nero - Microsaft Internet Explorer

Fle Edt View Favorites Took Halp .','
Q- © W @G Pweo drres @ 3 23S
fcdress | @] hetpefimy.nero.comj?_path=LiserProfie (fLisShESs=al ik TES AL WgN I atPaz 2ok v Be s ®
nero - YF - 2 v |[ssarchieh = o/ [~ @~ @  Caval » @My vahoo! ~ EJdrswers ~ i Gomes +
5 ~
fankuz @~
A Personal lformation
8, Add Buddy Gender: (&
CapArdd Group : yorte) Required Fields
L) foriinin Flease note that flelds labeled with * {stan
e O male must be filled in.
=T Level
Souridan (+[5) pae et [ 2006 1] - {05 ] - [31 &
Soraniu (9]5)

Zodliac | Aguarius (21 Jan- 19 Feh) =
shpn:

Profile Select your profile piclure image
picture

Wiin great prizes at the Nero World
Cup Betling Game 2006!

Location
Chy: Eaias o b

& Intemes

Fig. 21: My Nero — My profile — Personal browser window
8. Make the necessary changes to your profile.
9. Click on the Save button.

=>» You have edited your personal profile.

12.7 Adding an avatar to a contact
The following prerequisites must be met:

® You have opened the New contact or Edit contact window.

B The avatar exists as a JPG, BMP or PNG graphic.

To add an avatar (i.e. a graphical representation of a user) to a contact, proceed as follows:
1. Click on the Change button in the Avatar area.

- The Select image dialog window is opened.

2. Select the image you want in the drop-down list.
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3. Click on the Open button.
4. Click on the OK button.

=» You have added an avatar to a contact.

S‘;EPS Page 42



Ring tones

13 Ring tones

13.1 Setting up custom ring tones
The following prerequisite must be met:

B The ring tone exists as a WAV audio file.

To set up a custom ring tone, proceed as follows:
Click on the File menu > Configuration.

Click on the Signal and ring tones menu icon.
Click on the General signals tab.

Select the event to which you want to assign a new ring tone in the Events drop-down list.

Click on the button.

- The Search for audio files window is opened.

a hpwNPE

7 Search for audio liles EI

Sesich in [ . C #iogram Files/MemMera SIPPS manuwsl/sounds/ [= - E d: . i
=

) Incaming_cal

J Incoming_knock

) Instenl_mezzagng

2 On_hald

) Flemnale_busy

) Remate_ringing

File name || Open

Fleipe | Audn fies ["nay] = Cancel

V|

Fig. 22: Search for audio files dialog window

6. Highlight the audio file containing the ring tone you want.
= The quality of the audio file is automatically reduced to 128 kbps, 16 bit, mono.

7. Click on the Open button.

8. If you want to listen to the ring tone, click on the button.
- The ring tone is played.

9. Click on the OK button.

=» You have set up a custom ring tone.
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13.2 Assigning a custom ring tone to a contact
The following prerequisite must be met:

B The ring tone exists as a WAV audio file.

To assign a custom ring tone to a contact, proceed as follows:
1. Click on the File menu > Configuration.

- The Configuration window is opened.

2. Click on the Signal and ring tones menu icon.

w

Click on the Available audio files tab.
4. Click on the Import local ring tones button.

- A dialog window is opened.

Seanch n :r_quHu.-'Lntalieltngs.-'npnltalim Dratad SIPPS /menod sounds! '| - ¥ .g:;

=

: (D Incoeming_call
i) Incerming_knack

[ Instar_messaging
| 300_held

| D Remote_ninghg

File parme: [ Dpan

File bype | Soundtles " wav] [#| [ Cancel

A

Fig. 23: Dialog window for importing local ring tones

5. Highlight the audio file containing the ring tone you want.
:Q: The quality of the audio file is automatically reduced to 128 kbps, 16 bit, mono.

6. Click on the Open button.

n

Click on the Individual ring tones tab.
8. Click on the New button.

- The Select contact dialog window is opened.
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10.

11.
12.

13.

W Select contact E

Conbacts

Seanch | | [ Buddies

| Firsl name I Last name I
EaHars  Mustermarn
BpMax  Musermann

Carcel

Fig. 24: Select contact dialog window

Select the required contact in the drop-down list.
Click on the Select button.

- A drop-down menu is opened beside the contact.

Select the ring tone you want in the drop-down menu.

If you want to listen to the custom ring tone:
1. Select the contact once more in the Contact/Group drop-down list.

2. Click on the button.

- The ring tone is played.

Click on the OK button.

=>» You have assigned a custom ring tone to a contact.

13.3 Assigning a custom ring tone to a contact for chat messages

2.
3.

In this section you will find out how to configure a custom ring tone for a contact that will
sound each time your contact sends you a chat message.

The following prerequisite must be met:

B The ring tone exists as a WAV audio file.

To assign a custom ring tone to a contact for chat messages, proceed as follows:
Click on the File menu > Configuration.

- The Configuration window is opened.

Click on the Signal and ring tones menu icon.

Click on the Available audio files tab.

SIPPS
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n

10.

11.
12.

13.

. Click on the Import local ring tones button.

- A dialog window is opened.

Highlight the audio file containing the ring tone you want.

You can only use WAV audio files as ring tones.
The quality of the audio file is automatically reduced to 128 kbps, 16 bit, mono.

Click on the Open button.
Click on the Individual IM signals tab.
Click on the New button.

- The Select contact dialog window is opened.

Select the required contact in the drop-down list.
Click on the Select button.

- A drop-down menu is opened beside the contact.

Select the ring tone you want in the drop-down menu.

If you want to listen to the custom ring tone:
1. Select the contact once more in the Contact/Group drop-down list.

2. Click on the button.

—> The ring tone is played.

Click on the OK button.

=» You have assigned a custom ring tone to a contact for chat messages.
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14 Advanced functions
14.1 Working with Microsoft® Outlook®

14.1.1 Making calls from Microsoft® Outlook®

In this section you will learn how to make calls via Nero Sipps from any TAPI-compatible ap-
plication at the touch of a button using the TAPI functionality of Nero Sipps. TAPI is a pro-
gramming interface develoged by Microsoft® for telephony applications. As this function is
mainly used with Microsoft Outlook®, the procedure will be described using this program.

The following prerequisites must be met:

® You are using Microsoft® Outlook® 2000 or higher.

® Nero Sipps is running.

To call someone directly from Microsoft® Outlook®, proceed as follows:

1. Launch Microsoft® Outlook®.

N

Click on Contacts in the navigation area.

3. Right-click on the contact that you want to call and select Call contact in the context menu
that is displayed.

- The New telephone call window is opened.

& Now Call 7]

Number ko dial
Contact: Groffer, Jeffres hd Opan Conback
Murmbers |+331235£?5 5547 j Dialireg Propartiss...

™ Create new Journal Entry when starting new call

Call stsbus: On hook

Seart Cal I . Disling Optiars... Choes

Fig. 25: Outlook — New telephone call dialog window

4. Click on the Dialing options button.

- The Dialing options dialog window is opened.

5. Select the SIPPS Line entry in the drop-down menu in the Connect using this line area.
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VL

L]
%

Drialing Optbois

Settings for speed dislng
Mame Phone number

| | =]
[+) _ odee |

Nlame I Rumbesr

Settings for phone number Formatting and disfing

Disling Properties...

Connect using line

1
|sEFSLne =] _une Propertes.... |
H323-Leitun =

Fig. 26: Outlook — Dialing options dialog window

Click on the OK button.
Click on the Start call button.

- Nero Sipps is brought to the foreground and dials the required number.

=>» You have called someone directly from Microsoft® Outlook®.

If you are using another TAPI-capable application, you can also select Nero Sipps as a te-
lephony device. Refer to the manual for the respective application to find out exactly how to
do this.

14.1.2 Synchronizing contacts with Microsoft® Outlook®

To synchronize contacts with Microsoft® Outlook®, proceed as follows:
Click on the File menu > Configuration.

- The Configuration window is opened.

Click on the Address book menu icon.

Select the entry Synchronize with Microsoft Outlook in the drop-down menu in the Syn-
chronization settings area.

Click on the Edit button.

- The Choose Outlook folder dialog window is opened.
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7 Choose Qutlook folder |'§

Pralile

I [~
Select denied conlact lolds
Falder |

Carel

Fig. 27: Choose Outlook folder dialog window

5. Select the required contacts folder in the drop-down list.
6. Click on the OK button.

7. Click on the OK button in the Configuration window.

=» You have synchronized the contacts with Microsoft® Outlook®.
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15 Configuration

15.1 Calling up the configuration
To call up the Nero Sipps configuration, proceed as follows:
1. Click on the File menu > Configuration.

- The Configuration window is opened.

=» You have called up the Nero Sipps configuration.
15.2 Basic settings menu icon

15.2.1 Basic Condition and Language tab

¥ Nero Sipps - Configuralion

& Base Coration and Language | intemet Connechion | Audio devices | Telephone Oplions
[Hasic Salting | Stariup Condiion Larguage Selechon
- Start Mero Sipps: together with Windowss Sadnct langusge:
d 3 Pafoim check that Meso Siops b sabecind &t B dardsid lekphons apphcaiion | Erlsh *
Airg Tomes and &

11 Thet ophices i rabiad pou vl be eloimed | anolfes sopbeabon (& e o sslableh
el it ha slardad lelephony applcalon
Instani Llu:'.el;rh; i ed Ird v Hor
H Meno Sipos nodfes you in the bay con when pow compeber is deconnached from the Intemret
Addias: Book IF the sefing = activaled, a message box also notifies if Bre connecon to the Inlemet has been severed
- ¥ Show message has when you are discannected fiom the Intemel

Servce Managem

& Hsb =] Ok & Coucal

Fig. 28: Configuration — Basic settings menu icon — Basic Condition and Language tab

Startup Condition area

Start Nero Sipps together |Loads Nero Sipps automatically each time Windows
with Windows check box starts. This box is unchecked by default.

Checks whether Nero Sipps is entered as the standard
telephone application for Internet calls each time Win-

dows starts. As the standard telephone, Nero Sipps is

activated for all callto links. This box is checked by de-
fault.

Perform check that Nero
Sipps is selected as the
standard telephone applica-
tion check box

Language Selection area

Selects the language for the Nero Sipps user interface.
Drop-down menu Nero Sipps must be restarted in order for the change
to the language to take effect.
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Interrupted Internet Connection area

Show message box when
you are disconnected from
the Internet check box

Displays a dialog window if you are not connected to
the Internet and therefore cannot be reached. This box
is checked by default.

15.2.2 Internet Connection tab

% Mera Sipps - Configuration ‘l__l
,f'ﬂ Basc Corcibon and Language Irtarrest Corrciion |.I'J.|,dndrnc.¢-2 T edephore Oplion:
[ asic Salting:) Selact Infemest Connacton
T

| Biosdhand snd DEL
Rirg Tomes and 5i. II}SL'IUM

% Local Metwork [LAN]

Instani Messagrg

1=

T awachor cuealty deperads on Ihe avafable bandvadth Plesss choose pou Inleesst connecton, in case of bissdband
|nlginsl. woui a0 chooss poul ssadd bardivadh Please nola I wiur svalabls bardvadh i lowei than ihe bandendh
fwobsbly

Usad |P-atdnecs

TEEASLGT AXE

arciunlel pobilsms with the sudo qusily, || that i (he cass, pleass chodos & ks

Addies: Book
SHvcE Hmaym That you mdicals, pou =l
bandwidh.
(7] Help

Ok & Cancal

Fig. 29:

Configuration — Basic settings menu icon — Internet Connection tab

Select Internet Connection area

Broadband and DSL
radio button

Indicates that dial-up is to take place via a DSL or other broad-
band connection. You can select the exact type of broadband
connection in the drop-down menu under Broadband.

Local Network (LAN) | Indicates that the Internet connection is to be established via a
radio button local network.

Used IP-Address | Displays
display field from the

the IP address via which Nero Sipps can be reached
Internet.
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15.2.3 Audio devices tab

¥ Mera Sipps - Configuration E|E|

,_-"g Basc Condtion and Language | Intemet Connechon | Ao devces | Teleshone Oplions
[m Dievice Selingn = Irdemal compuls spasksy
- Dimsice for Plaphasck: | use inlenal computer speakel for ing fore
[ Crastive Sound Blssher PO1 -
Aing Tiomes and Si x
Dewice for Aecmdng
% [ Comsirvs Sounsd Blaster PCI [+
Inatent Mestaging Ao devica for ing lons and bands-hies talling
= | Creatve Sound Blaster PLI [= 1l o rigngect g borw:
Auddiet: Book s el suddie devece o plap he ang hoes
Sevice H.Ma.ym
khcinphore:

Aakomatic Gan Contiol [AGC)
it ol aulnmals volums adaptation

ol the meCinphores [Auomats Gan Contiol]

9 Hab Ok L

Fig. 30: Configuration — Basic settings menu icon — Audio devices tab

Device Settings area

Device for Playback

drop-down menu Selects an audio device for playback.

Device for Recording

Selects an audio device for recording.
drop-down menu 9

Audio device for ring tone
and hands-free talking
drop-down menu

Selects an audio device for ring tones and hands-free
talking.

Internal computer speaker area

Use internal computer
speaker for ring tone
check box

The ring tone for incoming calls is output using the
speaker built into the computer.

Playing of ring tone area

Use 2nd audio device to
play the ring tone
check box

A second audio device is used to play the ring tone. This
box is unchecked by default.

Microphone area

Activates the microphone's automatic volume adjustment
facility. The microphone sensitivity is automatically set to
Automatic Gain Control |a comfortable level for the other party; this avoids over-

(AGC) check box loading and compensates any shifts in distance between
the talker and microphone. This box is unchecked by de-
fault.
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15.2.4Video tab

] . . . . . .
:" '-; All control elements on this tab will be grayed out if there is no webcam installed, config-
Q ured, and connected to the computer.

¥ Mero Sipps - Konfiguration ri"gl
«*ﬂ Bndvoinaien und Sprache. |, intemeh | Video | Teelonogtonen
Grundensiekrgen Video-Dobonen
T Ale verfugbaren Webcams Video Quelien] snd in des Auswablishe
@ anfigafihit

i
§

Bl vabbler S aur, mkches Gersl versendst wenden ol

ik

Iratanl-Mestagrg izl ¢
E| |
.k i arvsi sl Hiwnalx

She kiprnan bena Yicko-Enslalurgen wetindem. solarg das Vorchaufender geling i

g

Dt Vaivalirg

;} Hita bl o i Avdvachan

Fig. 31: Configuration — Basic settings menu icon — Video tab

Video options area

Activate video functionality |Activates the Nero Sipps video transmission function-
check box ality.

Capture Device (Webcam)
drop-down menu

Selects the webcam for video transmission.

Allows you to make webcam-specific settings. Web-

Camera settings button cam-specific setting windows are opened.
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15.2.5Telephone Options tab

¥ Nera Sipps - Configuration

f& Basc Conciion and Language | Intemet Connection | dwdiodevices | Telaphone Opliors
o Soh s
- b s call jn mpeogress and & new call comes
) signaize ool waiing
Flirg Tomes and Si.
% 1 e Biasy monal
Iratsnd Misssagng
~Whin ey
Addies: Boak ‘whan pou'ie ey e he scieen taves is achve| ard & ravw call comes m
(w accapl
SEvica Il-hl'\a;ﬁm g Bty sigral
&  Heo (= & Cocal

Fig. 32: Configuration — Basic settings menu icon — Telephone Options tab

When in a call area

Signalize call waiting | If a new call comes in while another call is underway, a ring

radio button tone will sound. This radio button is selected by default.

Give busy signal If a new call comes in while another call is underway, the
radio button caller will hear a busy signal.

When away area
Accept If a call comes in while you are away, a ring tone will still

radio button sound. This radio button is selected by default.

Give busy signal If a call comes in while you are away, the caller will hear a
radio button busy signal.
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15.3 Signal and ring tones menu icon

15.3.1 Available audio files tab

¥ Mero Sipps - Configuration lz _I
,_{'-& Fovalablbe audo e | General Signals | incdiedual ing lone: Ird\.ﬂ.ldlb!-_ﬁmqh
Basic Sellings Dverview and bmpost
r Ths Isted! sudo s ane avsisbls for Hen Spas
| Show slandand audio fles
| Flrg Tanes and 51
Instanl Mescaging
Addiat: Book
i Sevice Hqﬁa;pem It beacaad i) borms:
- - T play a ing lone double chokeon an item To delabe & ing lons
— L | el o e and preas DEL
@ Hep S & Coawel

Fig. 33: Configuration — Signal and ring tones menu icon — Available audio files tab

Overview and Import area

Display area Displays the available audio files.

Show standard Shows the audio files supplied with Nero Sipps. This box is un-
audio files check box | checked by default.

Imports local ring tones so they can be used as custom ring

Import local ring tones. A window is opened in which you can highlight a single

tones button

file.
E] button Plays the highlighted audio file.
E] button Stops playback of an audio file.
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15.3.2 General Signals tab

¥ Nero Sipps - Confipuration

.f\ frvadable audo fles  Gereial Sgnat | indvualing lones | Indhidual M Signals
Hasic Sellings Sound Events
i,

Firg Tores and 5 I Cal mairg

E 5 Musc ol beng on kol

Iratan] Messagrg

=)

s Book
QE Sourd Fie
'*:\."nvr.ll.ﬂna;nm -mrr.ll_mg —!.1 1,} 'g.
Sourd fles will be plaped in phone qualty. ¥ necesaang, e fles will bo corerted
W Hap W ook | [ Cecal

Fig. 34: Configuration — Signal and ring tones menu icon — General Signals tab

Sound Events area
Events Selects the event to which the audio file is to be assigned.
drop-down list
Sound File Selects the audio file for the highlighted event

drop-down menu '

Opens the Search for audio files window in which you can high-
light a single file.

Plays the audio file for the highlighted event.
Stops playback of an audio file.

S’FE,PS Page 56



Configuration

15.3.3Individual ring tones tab

¥ Nero Sipps - Confipuration

f& Avadable audeo fles | General Signals | Indwedual ing lones | Iredwidual M-S ignals
Basic Sellings Axsign Aing Tones ko Contacts
CortactAGioug [ Fae —
deteut T detaut

Tha sourd e vl ba plaged n phane cualty
I e rsaiy th e wall b convmiad

@ Help [ SR £ Concal

Fig. 35: Configuration — Signal and ring tones menu icon — Individual ring tones tab

Assign Ring Tones to Contacts area

Contact/Group

drop-down list Selects the contact or group to be assigned a custom ring tone.

Selects a custom ring tone for a contact or group. The audio file
must previously have been imported under the Available audio
files tab.

Audio File drop-
down list

Creates a new assignment of a custom ring tone to a contact or
group. The Select contact dialog window is opened.

Deletes the highlighted assignment of a custom ring tone to a con-
tact or group.

New button

Delete button

E] button Plays the audio file for the highlighted contact/group.

E] button Stops playback of an audio file.
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15.3.4Individual IM-Signals tab

¥ Nero Sipps - Confipuration

f& fvaable audeo fles | Gereial Signals | indiedualing lones | Irdhadudl M-S sl
Hacic Seftings Axsign M Signials to Conlaci
by Contact Giloun [ Fae Mo
; 3 dekauk i delzt
| Al Tiorms and S
Instsnl Messaging

Auddiets Book
i Sy Ha;a;ﬁm
| T sound s vl ba plaged m phons oually

I e rsaiy th e wall b convmiad

9 e kd Ok L

Fig. 36: Configuration — Signal and ring tones menu icon — Individual IM-Signals tab

Assign IM Signals to Contacts area

Contact/Group drop-down list

Selects the contact or group to be assigned a custom
ring tone for chat messages.

Audio File drop-down list

Selects a custom IM signal for a contact or group. The
audio file must previously have been imported under
the Available audio files tab.

New button

Creates a new assignment of an IM signal to a contact
or group. The Select contact dialog window is
opened.

Delete button

Deletes the highlighted assignment of a custom IM
signal to a contact or group.

E] button

Plays the audio file for the highlighted contact/group.

E] button

Stops playback of an audio file.
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15.4 Instant Messaging menu icon

15.4.1 My User Accounts tab

% Mera Sipps - Configuration

Basic Seltings
-

&
Fing Tomes and 51

—
duddieis Book

Survice Mamagem

My User ootz | Displag

My Hem wently

M| Active

WS ideniiy
Acive  WSN ID | Paszvond |
110 iderify —
I LN [ | Passwcrd
ADL idertiy
AOLID T | Passiacad |

W Ok & Covsl

Fig. 37: Configuration — Instant Messaging menu icon — My User Accounts tab

My Nero identity area

Active check box

Activates the My Nero identity. This box cannot be unchecked.

My Nero ID Displays the identity used by Nero Sipps to log into My Nero. The
display field identity cannot be changed here.
Password Specifies the password used by Nero Sipps to log into My Nero.
display field The password cannot be changed here.

MSN ID area

Active check box

Activates the MSN identity.

MSN ID input field

Specifies the MSN ID used by Nero Sipps to log into MSN.

Password
input field

Specifies the password used by Nero Sipps to log into MSN.

ICQ identity area

Active check box

Activates the ICQ identity.

ICQ UIN input field

Specifies the ICQ UIN used by Nero Sipps to log into ICQ.

Password
input field

Specifies the password used by Nero Sipps to log into ICQ.

AOL identity area

Active check box

Activates the AOL identity.

AOL ID input field

Specifies the AOL ID used by Nero Sipps to log into AOL.

Password
input field

Specifies the password used by Nero Sipps to log into AOL.
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15.4.2 Display tab

¥ Nero Sipps - Configuration

& My Llzer Accourvs  Display
Basic Seltings Sent =g
-, Fant Hetvstica, 10 Homal

& Change fort Charge: colo
Aing Tores and 51

% Recewved ines:
Fiténs Mess e Fant Haedvetica, 100 Homnal
miiACTg ¥
Changa fori Chargs color

Addiee: Book & pasccial lnes -
: Fonl  Hebeslica, 10, Nomal
SHCH Ha'\a)'m Changs fori Charge coi
Presries

[10:35:28] Jack: The quick brown fox jumgs over the lazy dog
[10:35 28] Simon: The quick brown fox umps over the lazy dag
[ The queck bron lox purnps over the lazy dog |-

[10:35 28] Martin: The guick brown fox jumps oer the lazy dog

@ Help W Ok & Concal

Fig. 38: Configuration — Instant Messaging menu icon — Display tab

Sent lines area

Font Displays the current font format. Sent lines of text are displayed in the
display field |specified format.

Change font
check box

Changes the format. The Select Font window is opened.

Change color

Changes the font color. The Select color window is opened.
check box

Received lines area

Font Displays the current font format. Received lines of text are displayed
display field |in the specified format.
Change font . .
check box Changes the format. The Select Font window is opened.

Change color

Changes the font color. The Select color window is opened.
check box

Special lines area

Font Displays the current font format. Special lines of text are displayed in
display field |the specified format.

Change font
check box

Changes the format. The Select Font window is opened.

Change color

check box Changes the font color. The Select color window is opened.

Preview area

Displays the current font format. The current lines of text are dis-

Display area played in the specified format.
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15.5 Address Book menu icon

15.5.1 Synchronization tab

¥ Mero Sipps - Configuration

\ Syncheoraeton | Ga b conhguiaton
Basic Sellings Synchicrization sefings
| nd S yechionize vath Micsasodt Ouook =
| Airg Tomes and Si Frotie ]
% Contacts loider | Edi
Inztani Meszaging Pubia foldars

&

Sevice Managem

‘Waming: changing spncheonisation setiings vl resel sl spncheorization nioimaion n Hew Sipos. Theielots, & rew
indial spnciworisation would lake place when the nest manual synchionsstion is siased

& Hel = Ok £ Covcal

Fig. 39: Configuration — Address Book menu icon — Synchronization tab

Changes to synchronized contacts are global!

Note that changes to synchronized contacts in Nero Sipps will also be reflected in the con-
tacts in Microsoft® Outlook® / Outlook® Express. Local changes to contacts are only possi-
ble if synchronization is disabled.

o]

Synchronization settings area

Do not synchronize: Nero Sipps will not be synchronized with another ad-
dress book. Contacts can only be used within Nero Sipps.

Droo- Synchronize with Microsoft Outlook Express: Synchronizes the Nero
d P Sipps contacts with Microsoft® Outlook® Express. Changes made in one
own ; : .
program will be automatically reflected in the other program.

menu

Synchronize with Microsoft Outlook: Synchronizes the Nero Sipps con-
tacts with Microsoft® Outlook®. Changes made in one program will be auto-
matically reflected in the other program.
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15.5.2 Contact behavior tab

¥ Nero Sipps - Confipuration

f& Syncheorization | 34 o conlguaton
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Fig. 40: Configuration — Address Book menu icon — Contact behavior tab

Moving a contact to different contact group area

Always ask whether custom settings for a contact are
to be deleted if this contact is moved to another group.

Deletes custom settings for a contact if it is moved to
another group.

Always ask radio button

Always reset radio button

Keeps custom settings for a contact if it is moved to

Always keep radio button another group.

When double clicking on a contact should area

Defines that double-clicking on a contact calls that
contact.

Start a call radio button

Show the details of the con- | Defines that double-clicking on a contact displays that
tact radio button contact's details.

Open an Instant Message | Defines that double-clicking on a contact opens a chat
dialog box radio button window.
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15.6 Service Management menu icon

15.6.1 Registration tab

¥ Mero Sipps - Configuration
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Fig. 41: Configuration — Service Management menu icon — Registration tab

U Changes should only be made by advanced users!

Make sure that you do not make changes to the settings on this tab without knowing what
effect they will have.

Communication Services area

Modify Edits the Nero Sipps communication service. The Modify Nero
button Sipps user window is opened.
Apply Applies the madification to the identity. Nero Sipps will initially
button log off from the server, but will then log back in.

Ports area

Media Port Range

Specifies the port range in which the voice and video packages

input field are transmitted.
Stani?]?)ruq[ f?;::(; Port Specifies the port via which the SIP packages are transferred.

STUN Server
input field

Specifies the STUN server.

A STUN server permits the traversal of firewalls and NAT
routers for the purpose of data transmission.

Set default values
button

Resets the input fields to the default settings.
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Global Network Mode area

Universal Plug and
Play (UPnP) check
box

This box is checked if Universal Plug and Play has detected the
router and automatically made all the necessary settings on it.

NAT Traversal or
manually configured
port/Transfer (using
STUN service) radio

button

Defines that the computer on which Nero Sipps is installed
should use the STUN server to traverse firewalls and NAT
routers for the purpose of data transmission.

Direct Internet con-

nection/or available

SIP proxy radio but-
ton

Defines that the computer on which Nero Sipps is installed is
directly connected with the Internet or that an SIP proxy is
available.
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16 Context menu

16.1 System tray in the taskbar

If Nero Sipps has been started and is not active in the foreground, the system tray in the

taskbar will contain the icon. You open Nero Sipps by double-clicking on this icon. You
open the context menu by clicking with the right mouse button.

Display Nero Sipps Opens the Nero Sipps window.
Hide Nero Sipps Hides the Nero Sipps window.
Nero Sipps configuration |Opens the Nero Sipps configuration.

About Nero Sipps Opens a window containing information about Nero

Sipps.
Help Opens the online help.
Exit Exits Nero Sipps.
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17 Uninstallation

17.1 Uninstalling Nero Sipps
The following prerequisites must be met:
® You have administrator rights.

® Nero Sipps is not running.

To uninstall Nero Sipps, proceed as follows:

1. If you are using the Windows XP start menu, click on Start > Control Panel.
If you are using the classic start menu, click on Start > Settings > Control Panel.

- The Control Panel window is opened.

2. Click on the Add or Remove Programs icon.

- The Add or Remove Programs window is opened.

3. Click on the Nero Sipps menu icon.

[® Add or Remove Programs =113
T):l Currertly nstalied programs: [0 Showupdates Soet byt | Mame "
c&mﬁ: 8 Microsoft \NET Framework 1.1 e
Programs §8) Microsoft JNET Framework 1.1 Hotfes (KEES5303)
1* 15 Micrasaft .NET Framewark 2.0 Sz BB.IEME
"
Fg Micrasaft Office Word Viewser 2003 Sie  36.00ME
Mndd Wews iy
Programs 2 Newo 7 Pramiun

2 Nero Sipps

T change this program or remave & from your comoutar, chok ChangeyRemove

@' |18 SimpleSereenshat 130
& The GIMF 2.2,10

Size 34.41MB
Set Program ®
Acoass and UkraEdit-32 S22 BJZMB
Defauts
(il vhware Toals Sze 4760

18 wandows Instaler 3.1 (KES33503)
§5! Windows Meda Conrect
B WinRaR echivierer

Slze L.56ME

See 33408

B XnView 1.82.4 Size: 46800

w7 Yahoo! Toolbar Size LOZME o

Fig. 42: Control Panel — Add or Remove Programs — Change or Remove Programs

4. Click on the Change or Remove Programs button.

- The Nero Sipps Uninstallation Wizard window is opened.

5. Click on the Next button.

- A dialog window is opened.

6. If you want to retain your personal settings and your contact list on your computer, click on
the Yes button.

- Nero Sipps is uninstalled.
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7. Click on the Exit button.

=» You have uninstalled Nero Sipps.

The Nero Sipps uninstallation wizard will not automatically uninstall the Yahoo!® toolbar. If

you want to uninstall the Yahoo!® toolbar, repeat these steps for the Yahoo! Toolbar menu
icon.
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18 Troubleshooting

18.1 Troubleshooting

?

W

N PR

i S

| don't hear a ring tone/l can't hear the other person when | make a call.

Check the following possible causes:
A) The microphone and speaker volume is set very low.

B) There are a number of audio devices installed in your computer.

Solution for A):

Increase the microphone and speaker volume in Nero Sipps as described in Regulating the
microphone volume.

Click on Start > Programs > Accessories > Entertainment > Volume Control in Win-
dows®.

- The Volume Control window is opened.

Move the volume slider in the Volume Control area upwards.

Move the volume slider in the Wave area upwards.

Solution for B):

Click on the File menu > Configuration.

Click on the Audio devices tab.

Select the respective audio devices in the drop-down menus in the Device Settings area.
Click on the OK button.

The voice of the person calling is clipped.

Check the following possible causes:
A) Your sound driver is outdated.
B) You have other programs open that need bandwidth.

C) Your Internet connection is slower than you indicated in the configuration wizard.

Solution for A):

Launch your browser.

Enter the URL for the manufacturer of your sound card.
Download the latest driver for your sound card.

Install the new driver. Refer to the instructions of the sound card manufacturer for more in-
formation.
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5.

rODNPE

o

Restart your computer.

Solution for B):
Close all other programs that need additional bandwidth.

Transmission of the telephony data can be hindered by other programs that need bandwidth
from your Internet connection. Make sure therefore that there are no e-mail, file sharing or
download programs active during a telephone call.

Solution for C):

Click on the File menu > Configuration.

Click on the Internet Connection tab.

Select the appropriate radio button for your Internet connection.

If you have selected the Broadband and DSL radio button, select the exact connection type
in the drop-down menu.

Click on the OK button.
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19 Technical data

19.1 SIP conformity

Nero Sipps conforms to the SIP standard (Session Initiation Protocol), an RFC (Request for
Comments) of the IETF (Internet Engineering Task Force).

SIP is an open standard, i.e. Nero Sipps can communicate with any device as long as it is
based on SIP (telephones, gateways, etc.).

19.2 Codecs supported

19.2.1 Audio
= PCMA
= PCMU
= GSM
= G726-24
= G726-32
= |LBC

19.2.2Video
H.263

19.3 Encryption

Calls between two call partners, both of whom use Nero Sipps, will be automatically en-
crypted. This encryption does not have to be specially enabled.

Not all calls are encrypted!

Encrypted calls are only possible between call partners using Nero Sipps. The protocol
used does not provide for standardized encryption so Nero Sipps uses its own encryption
system which is not supported by other products in the IP telephony sector.

o]

19.4 Automatic update

Nero Sipps automatically checks whether there is a newer version available on the download
server each time it starts.

If there is a new version of Nero Sipps available, the Update Information dialog window
from which you can call up the download page directly is opened.
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19.5 Other functions

® Echo suppression (automatically enabled)

® NAT traversal via STUN server (automatically enabled)

19.6 Plug-ins
Nero Sipps can be enhanced with plug-ins that unlock additional functions.

The individual plug-ins can be downloaded in the Nero online shop under
http://www.nero.com.
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21 Glossary

Automatic Gain Control

The Automatic Gain Control (AGC) automatically levels out the volume of the microphone
recording so that recordings with varying volume levels do not produce cracks and the like.

Automatic Codec Adaption

Automatic Codec Adaption checks the bandwidth available for the Internet connection and
selects the compression codec to be used based on this.

Firewall

A firewall is a piece of protective software or hardware that guards a secure internal network
that is linked to a public network (such as the Internet) against viruses, hackers, and other
dangerous data.

Gateway

A gateway is an interface for the exchange of data between two different networks. For ex-
ample, the Sippstar IP-PBX gateway function translates the SIP protocol into the ISDN pro-
tocol and so represents the interface between voice over IP and conventional telephony,
which means that others without a VOIP telephone can also be called.

NAT

Network Address Translation (NAT) is a procedure for increasing the number of IP ad-
dresses within company networks. The NAT procedure registers the IP addresses of a pri-
vate network and assigns them publicly registered IP addresses. The advantage of this pro-
cedure is that computers which only communicate with one another within the company net-
work do not require any public IP addresses. The computers that establish communication to
other external computers are given a table entry when routing.

Port

The term port is used for the logical representation when addressing interfaces in computer
networks. Ports can be open or closed. For example, certain ports on a router must be open
and forwarded to target computers (port forwarding) in order for a virtual private network
(VPN), file transfer (FTP server) or online games to work.

You will find a detailed overview of ports and what they do at the Internet address
http://portforward.com/

Router

A router is a switching computer in a network that ensures that the protocol data arriving at it
is forwarded to the designated target.

Routing
Routing refers to the switching of data packets between a number of subnetworks.

SIP

The Session Initiation Protocol (SIP) is a standard protocol (RFC 3261) for Internet multime-
dia conferences, for example when making calls via the Internet.
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STUN

STUN stands for 'Simple Traversal of UDP over NATs' and is a simple network protocol that
detects the presence of firewalls and NAT routers and permits their traversal.

TAPI

The Telephony Application Programming Interface (TAPI) is a programming interface devel-
oped by Microsoft® for telephony applications. It lets you make telephone calls directly from
the software and informs you of incoming calls.

UDP

User Datagram Protocol (UDP) is a network protocol that governs wireless data exchange
between computers.

UPnP

Universal Plug and Play (UPnP) is based on a series of standardized network protocols and
data formats. It is used for manufacturer-neutral actuation of devices (stereo systems,
routers, printers, house controllers) via an IP-based network.
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22 Contact

22.1 Contact details

Nero AG

Im Stoeckmaedle 18
76307 Karlsbad
Germany

Tel.: +49 724 892 80
Fax: +49 724 892 8499

22.2 Web

You will find the manufacturer's homepage at the following Internet addresses:

http://www.nero.com
http://my.nero.com
http://www.sippstar.com
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