@motepc

anywhere, anytime.

Securely access your Internet enabled office or home computer.

For any assistance, call us at

1 800 949 3555

On business days from 6:00 AM to 6:00 PM PST

Last modified on 03-01-2010 for application version 4.4.4
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Introduction

With RemotePC, you can securely access and manage multiple remote computers, via any
browser. You have the flexibilty to work on the files, programs or view emails on your office or
home computer, on the fly.

Features

= Fast remote access via the web

= Connects over firewalls and proxy servers

= Secure file transfer using 128-bit RC4 encryption

= Access your computer remotely - even if it is logged off
= Easy file and folder transfer even from mapped drives

= |Invite a guest to access your computer

= Chat with an associate working on the remote computer

=  Full screen mode and full colors supported

The Remote Access solution

To access your office computer(s) from home, install and enable the Host application on the
office computer, the Viewer on your home PC — and you are ready to go. Alternately, you can
login from the website at http://www.remotepc.com/ to access your office PC(s).

Copyright © Pro Softnet Corporation. All rights reserved. 3
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Install the Remote Access Host application

Sign up for a Remote Access account at http://www.remotepc.com/download.htm on the
computer that you will be accessing remotely.

Steps:

1. Download the Remote Access Host application on your computer and double-click the setup
file (.exe file) saved on your computer.

2. The ‘Install Remote Access Host’ screen is displayed. Click the ‘Next’ button.
The ‘License Agreement’ window is displayed. Click the ‘I Agree’ button to proceed.

4. Browse to select the destination folder where you wish to install the application. Click the
‘Next’ button.

5. On completion of installation, the Remote Access Host icon appears on the system tray.

You can access the Remote Access Host application in the following ways:
= Double-click the Remote Access Host icon on the desktop.
= Start > Programs > Remote Access Host > select the Remote Access Host option.

= Right-click the Remote Access Host tray icon and select ‘Login to RemotePC’ from the menu.

Copyright © Pro Softnet Corporation. All rights reserved. 4
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Login to the Remote Access Host

= -
femote pC Remote Access Host

— Login Information ——— — Host ldentification
Uszername or Email address: Host Description:

| michin | oificet
Password Host Wey:

[hﬁ-l--l J Ll

Confinm Host Key:

o

3 Signup ? Upgrade Account i Firewall Guidance

Copyright @ Pro Softnet Corporation

1. Login with your RemotePC Username and Password. This will register your computer on the
RemotePC server.

2. Enter the Host description that will identify this computer during remote access. (By default it
takes the system name). Next, enter a Host Key that will be used to authenticate access to
this computer.

3. Click the ‘Connect’ button to make this computer ready for remote access.

Note: The RemotePC tray icon color will change to blue. When this computer is being accessed
remotely, the RemotePC tray icon color will change to green.

Copyright © Pro Softnet Corporation. All rights reserved. 5



- iemOtepC User Manual

Once the Remote Access Host is installed on your computer, the RemotePC icon is displayed on
the system tray.

Login Screen
Enable Femote Access Host
Disable Remote Access Host

Zhak
Invite a Guest
Dizable Sleep Made

Set wiewer inackivity kirme-out

Install Remote Printing Suppork
pgrade Remaote Access Hosk

Send Feedback

Hide Tray Icon

About Remote Access Hosk
Ezxit

i L BEREE

The menu options include:
Login screen: Edit your login credentials and Host information.

Enable Remote Access Host: Setup your computer for remote access. (The color of the tray
icon changes to blue).

Disable Remote Access Host: Disable remote access to the computer until a new session is
initiated.

Chat: Interact with the person at the viewer end.

Copyright © Pro Softnet Corporation. All rights reserved. 6
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Invite a Guest to temporarily allow an associate to access your computer for collaboration.

= Invite a Guest

E Send an email license to an associate

Meszage:
[(Maximum 300
characters)

* Mandatary fields

From; * Imjcnhn@mywurld.u:nm

To: * I peter@myworld .com

Subject: | RematePC Guest Invitation

Hi

L]

Thiz mail has been sent by RematePC on behalf of
mijohnEmy s orld .com.

Bl

Uze thiz license to access my machine. We will work &
on the presentation together.

License Expiry: |3 hours

o =

l Send ] l Reset ] [ Close

Disable sleep mode: Enabled by default, it prevents the computer from going to sleep.

Set Viewer inactivity time-out: Set the duration after which the connection to the remote

computer should be terminated in case no activity is detected.

7 Set Timeout for Viewer

et the duration after which the connection to this Host
computer should be terminated in case no activity is
detected inthe remote zession.

Set duration: 30 | minutes.

| Close

Copyright © Pro Softnet Corporation. All rights reserved.
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Install Remote Printing Support: Take printout of files on the remote computer to a printer
connected locally.

Upgrade Remote Access Host: Install the latest version the application on your computer.
Send Feedback: Lets you send your queries/ suggestions to the RemotePC support team.
Hide Tray icon: Lets you hide the Remote Access tray icon.

About Remote Access Host: View information on the Remote Access Host version.

Exit: Disable remote access to your computer and exit the application.

Copyright © Pro Softnet Corporation. All rights reserved. 8
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Install the Remote Access Viewer Application

To access the remote computer, install the Remote Access Viewer on the local computer.

1. Download the Remote Access Viewer at http://www.remotepc.com/download.htm.

2. Open the folder where the Remote Access Viewer application has been downloaded and
double-click the ‘Remote Access Viewer .exe file’ (executable file). The ‘Install Remote
Access Viewer* screen is displayed. Click the ‘Next’ button to continue.

The ‘License Agreement’ window is displayed. Accept the license to proceed.

4. Browse to select the destination folder where you wish to install the application. Click the
‘Next’ button.

5. Once the installation is complete, click the ‘Finish’ button.
You can access the Remote Access Viewer application as below:

=  Start > Programs > Remote Access Viewer > select Remote Access Viewer.

= Desktop > double-click the Remote Access Viewer icon.

Copyright © Pro Softnet Corporation. All rights reserved. 9
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The login window is displayed.

]

femotepc

Remote Access Viewer

U=sername or Email address: I tmjahin

Passwword: I [

F Remember Uzername and Passwword

¥ Faster connection [reduced colars)

Encoding Scheme:; IT':.-'pe'i vI

Mew User Upgrade Firewall Send
&5 Sign up Account e Guidance | Feadback

.EI' Pro Softnet Corporation

Right click on items for additional 'l'rfarmnﬁnn.

Enter your RemotePC Username and Password and click the ‘Login’ button.

Select the encoding scheme. It determines the method of sending the screen updates and may

impact performance and reliability based on the type of screen updates. You can try the two
options to see which suits best for your scenario.

You can report your feedback to the technical support team using the ‘Send Feedback’ link.

Copyright © Pro Softnet Corporation. All rights reserved. 10
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The list of computers available for remote access is displayed. Select the computer that you wish
to access remotely, provide its ‘Host Key’ and click the ‘Connect’ button.

= Manage Host - Remote Access Viewer

D Connect, refresh or remove the remote computers

Available Remote Computers

officet

T Refresh

(@ nemore |

Selected Host: office

Host Key.  swees

[Cnnne::lj [ Close J

MNote: If vou have just ended a remote session or provided the wrong Host Key, it
would take up to 30 seconds for the remote computeri(z} to display in the above list.

Once connected, the desktop of the remote computer is displayed on your local machine. You
can use the Viewer menu bar to manage files and folders on the remote computer.

Copyright © Pro Softnet Corporation. All rights reserved. 11
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Viewer Menu options

File: On clicking this, the ‘Exit' option is displayed using which you can close the viewer
application.

E officel - Remote Access Viewer [ |3

File | Yiew Tools Refresh File Transfer Chat Ctrl-Alt-Del Help

[m] »

View: Lets you change the color settings, appearance, size etc. of the host computer on the
viewer.

= Full Screen: Adjusts the host desktop to fit the screen of the local computer.
= Normal Screen: Displays the desktop of host computer in the actual size.
= Zoom: Enlarges or reduces the size of the host desktop.

= Scale to Fit: Best fits the host computer's desktop within the Remote Access Viewer's
window.

= Full Colors: Displays the host computer’s desktop in 24-bit colors.

= Reduced Colors: Optimizes colors for quicker remote access and updates.

[ office1 - Remote Access Viewer [= [ B[R]
File [View | Tools Refresh File Transfer Chat Ctrl-Alt-Del  Help

Full 5creen
Mormal Screen

Zoom

Scale To Fit

Full Colors

Reduced Colors

Copyright © Pro Softnet Corporation. All rights reserved. 12
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Tools: On clicking this, the ‘Blank Host Screen’ option is displayed using which you can blank out
the display on the host computer for greater privacy.

Refresh: Reflects any updates made on the remote computer.

File Transfer: On clicking this option the following screen is displayed.

= File Transfer

= 3 File{sFoideris)

Sahaw

: I . I i hni : . - - .

(| Documents | - e
CilserswmjohniDocumentsi

Name Size odified

C3i -1 Folder

o) My Music | Folder

m )1 My Pichares | Faolder
L1 My Videos | Fakder

It [

EIE Y

(1 My Documents |

- @)

CiDocuments and Sefingsildy Documents)

Hame

0ii-1

[ pownioads |
1 Acoounts |
Lt uy Music]
LMy Pictures |
[l Lessons |
[ My videos |

=@ File{s)yFolden[s)

Size
Folchar
Foddar
Folder
Foider
Foider
[Fildar
Foider

B

Modified
o (&) e

112305 12:21:29 - Fetching files and foldérs on the local computer,.

11R2W0% 12:31:29 - Fetching files and folders on the remote computer
112308 12:21:32 - Ready

Copyright © Pro Softnet Corporation. All rights reserved.

13



| ﬁemOtepC User Manual

‘File Transfer’ screen has two panes.
Left pane: Displays the files and folders present on your local computer.

Right pane: Displays the files and folders present on the remote computer.

File Transfer options

Option Feature

Send

To transfer data from your local to the remote machine, select the desired
files/folders on the local computer (left pane) and the destination on the remote
computer (right pane). Click the ‘Send’ button.

Send

Receive

To transfer files/folders from the remote to your local computer, select files/folders on
the remote computer (right pane) > select the destination on the local computer (left
pane). Click the ‘Receive’ button.

Delete

To delete files/folders, select files/folders on the local or host machine and click the
‘Delete’ button.

New Folder

e

To create a new folder, select the destination where you wish to create a folder and
click the ‘New Folder’ button. Enter the folder name in the subsequent dialog.

—— Rename

e . . . .
To rename a file/folder, select the file/folder, click the ‘Rename’ button and provide
the desired name.

Up one level
Takes you to the parent folder.

i Back

Takes you to the previous selection.

Refresh

Refreshes the displayed content.

@

Copyright © Pro Softnet Corporation. All rights reserved. 14
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Chat: Interact with the person using the remote computer over chat.

= Chat - Remote Access Yiewer

Your chat converzation ;

Siswers: ki
<Hosztx: hey

Enter pour text below

Ctrl+Alt+Del: Takes you to the login screen of the remote computer.

Help: Displays the version information of the Remote Access Viewer in use.

Copyright © Pro Softnet Corporation. All rights reserved.
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Remote Access via web
You can also connect to the host computer via the web.
Steps

1. Login to your remote access account at http://www.remotepc.com/. The list of computers
available for remote access is displayed.

.ﬂ mahinl Hormis My Account Liovgout

Your Plan type: Mosthly

(ﬁ’emotepc

& o 5 B S5 0

At R Filiy Upgrade Fedin Biling Wirweri Carel
Haals Profile Acoount Credin card Report Report Accousi

To enable thes Computer lor Bemote Acteds, Download the Remate Access Hosl Apphc han.

Remote Comparters: = | R o

Thesa are the host{s) ourmently avadable, Chck on the host nams for Remote Afcess

Remwwe Host

Host Description

=g christie Active X
i Foba InSassicn K
'!.'E Thay remobs PREFION (B0 8 [OMManRd. daE  Tha Femote BEEESS (B 0 BrOGreRE
i Tha ramots sazzion i Inestie k Ramova Eha moet

Copyright © Pro Softnet Corporation. All rights reserved. 16
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3. If you are using Internet Explorer, you will be prompted to install 'ActiveX' for remote access
for the first time, on a particular computer.

=

Winepe: wemremofep el Brmofe Aicess, Bremete Onlee Secting, ®rmete Fickpdei - Sersaoli internet Caplonss =10

W T e gt g e Piloare] ATt (ORI Tt vt eim Trd St Conp', Ok b 10 Pl

M

1

(ffemutepc

Helpdeik Solution

1. From the top bar, click "Install ActiveX Control’ to proceed

A Ml e AOCess - Mstraaall r-'r"ﬂlfqi*ﬂ
Fis g8 Wew Feorks Tooh Feb
mee )+ (o] (] 70| Cmewen lrrmere g | 50 L TR gl B

dacdrain |‘] hipe | e Ferataga;. rest e e Foathey ot pphdesns ngin __'l_'J
B The wle el v T Pobosarg dction cortrod: Wawmb b Wi’ from Feg Softret Cory Ok bere B2 frlal

et B Rk
informaton by Feip

2. In the security-warning dialeg, click the Install’ button
ot been prompted and you have waited more than a couple of

2n
k her:

3. If you hay
minutes, ¢li

3 @ rewrm

Note: ActiveX installation is not applicable for Chrome or Firefox browsers with Windows Vista
and later versions. An applet download is required for remote access for these browsers.

4. Provide the Host Key for the computer that you wish to access remotely.

Copyright © Pro Softnet Corporation. All rights reserved. 17
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ﬁ mijahnl Home My Account Logout

Your Plan type: Monthhy

(ﬁemotepc

Enter Host Key

Enter the host key and dick the ‘Connect’ button o view the remaote computer,

freee

The remote computer’s desktop screen is displayed on your local computer’s monitor.

#2 WEps: e remot epe et rensobepe jsp ) connee_ascbvi jsp - Windows Inftermet Bploner

NOBGWE O BO

Copyright © Pro Softnet Corporation. All rights reserved. 18
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The Remote Access Viewer has the following options

Menu option Function
e by File Transfer
L '
| Lets you transfer files and folders between your local and remote computer

- Encoding Scheme
<>

Choose the method of sending screen updates from the host to the viewer
computer for optimum performance and reliability.

View

Lets you change the color settings, appearance, size etc. of the host
computer on the viewer.

Ctrl+Alt+Del

Takes you to the login screen of the remote computer.

Host Screen Blanking

W B @

Blanks out the host screen for greater privacy.

Refresh

e

Reflect updates made on remote computer.

Chat

Interact with the person using the remote computer over chat.

Support

Q| ®

Lets you contact the support team in case of any technical query.

Disconnect

o

. Lets you disconnect the current remote session.

Copyright © Pro Softnet Corporation. All rights reserved. 19
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Remote Printing

To use the remote printing feature, install the ‘Remote Access Host' application on the remote
computer and follow the steps below.

1. Right-click the RemotePC tray icon and select the ‘Install Remote Printing Support’ option
from the shortcut menu. The ‘RemotePC Image Printer’ is installed automatically.

2. Open the file that you want to print and select the select ‘Print’ option from the ‘File’ menu.
The ‘Print’ window is displayed.

3. From the ‘Name’ List box select ‘RemotePC Image Printer’, click the ‘OK’ button. The
‘Printing’ screen displaying the transfer process of the file from the host computer to the
viewer computer is displayed.

pent 2|

Frintar

Hame: ;;;'ﬁﬂ-ut-:- HP LasarJet 1200 Series PCL 6 on hana - Properties I

TEnbie! G 1-Skep RoboPDF =

Toci: (5 Auby HP Laser Jet 1200 Seres PCL & on hana

I;F:' s Remoteld Image Prinker Rel fiﬁ

123 & SalidPDF HiThangs

Comment:
Page range — il —Tl
I -

Lol NWJ 1 =
i ¥ Currant page ™ Salaction

e EIEE
| Enter page numbers andfor page ranges

| saparated by commas. For example, 1,3,5-12

rEoom

Print what: ID:u:ument ﬂ Pages par shest: Il page "I
Frrint: I.ﬂl pagas inrange j cale to paper size: II".Il:- Scaling 'I

Options. . [ ok ] come |
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On completion of the transfer process, the ‘Photo Printing Wizard’ appears as shown below. Click
the ‘Next’ button to proceed.

This ‘Photo Printing Wizard’ guides you step-by-step on how to print your files.

&3 Photo Printing Wizard - x|

Welcome to the Photo Printing Wizard

Thes wizard helps you format and prnt phobographs from a digital
CAMENS OF SCarnel

“ou can alzo uge this wizand to print photographs o other twpes of
images drecty nom your compuler.

To conbiwe, click Mext.

Caricel

Copyright © Pro Softnet Corporation. All rights reserved. 21
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5. Select the check box for the page that you wish to print or the ‘Select All’ button to print all the
pages and click the ‘Next’ button.

&g Photo Printing Wizard

Picture Selection
Pictures with check maiks will be pinted. To peint al pictuies, click Select All

= O

Copyright © Pro Softnet Corporation. All rights reserved. 22
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6. Select a printer connected to your local computer and click the ‘Next’ button.

&g Photo Printing Wizard

Printing Dplions
Select the prirter and paper you want 1o ute,

What printer do you want o uza?

Auits HP Lazar)et 1200 Sanez PCL 6 oo hana Irshall Prinkes. ..

“f'owe prinkz will look et § wou salect the comect paper befone pinting. To sekact paper, chok
Prirting Preferences,

Printing Preferences |

< Back Hest > Cancal
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7. Inthe ‘Layout Selection’ screen, select the required layout and click the ‘Next’ button.

&g Photo Printing Wizard

Lapout Selection
Sebect a layoul fram the choces beloe,

fevalabla layouts: FPrink prenisw

Full Page Frints

Full page phota print:
ropped and ataked o ht
e

Contact Sheel Prinls

|

Nuher of time: bo e each picture: 7 :|

< Back Mt =

Cancal
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Other options

You can perform the below functions from the web console.

ﬁ miphin | Hamea My Acchunt Logout

(ﬁemntepc Your Plan type: Monthly

& o i 5 8B & O

AddRemaore Edn upqgrade Edn Biing Viewer Cancel
Huosts Profile Acoount (Credin casd Repon Respesit Acoount

Add/Remove Hosts: Add or remove remote computers.
Edit Profile: Edit your profile details like credit card details, email address, phone number etc.

e Enhanced Security: Protect your sensitive information given in the profile like credit card
details, email etc. while sharing your RemotePC account with your associates.

Upgrade Account: Add Host computers to your plan.

Edit Credit card: Update the credit card details on record and make outstanding payments
towards your account, if any

Billing Report: View all the payments made towards your subscription and generate invoice.

Viewer Report: View the logs for all the remote access sessions or those between a particular
period.

Cancel Account: Cancel your RemotePC account.

Copyright © Pro Softnet Corporation. All rights reserved. 25
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System Requirements

Windows 7, Windows Server 2008, Windows Vista, Windows XP, Windows Server 2003,
Windows 2000 Advanced Server, Windows 2000 (Service pack 4 and above) and stable Internet
connection.

Technical Support

Pro Softnet Corporation,
RemotePC Division,

26115 Mureau Road, Suite A,
Calabasas, CA 91302.

Telephone:

1-800-949-3555 ext 3 within USA
1-818-251-4200 ext 3 outside USA
Monday — Friday, 6:00 AM to 6:00 PM PST

Fax :
1-818-878-9208

Website :
http://www.remotepc.com/support.htm

Email address:
support@remotepc.com

Copyright © Pro Softnet Corporation. All rights reserved. 26
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