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Elton's notes to self:
1. Reshoot photos or|get from iWatchLife.
2. Add photo to lower box.

3. Cleanup front cover text - reduce.

iWatchLife Home Monitoring Camera

Watch Your Home over the Internet

Watches Your Home Faithfully while you are away!
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User Manual: (December 2, 2009)

This user guide has two main parts, IWatchLIfe Camera Quick Start Guide and iWatchLife
Camera Configuration. The first section is deliberately short for the customer to get set up very
easily and quickly. It will be placed in the packing box with the camera. The second part offers
details of the various menu tabs on the web site that a user can explore after gaining a bit of
confidence and curiosity. The entire manual will be placed as a free customer accessible PDF
document on the web site.
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Quick Start Guide

Welcome to iWatchLife!

Thank you for joining the iWatchLife family. The following instructions are designed to get you
started easily. We look forward to helping you set up your camera quickly, either wirelessly or
wired.

Recommended Browsers: Mozilla Firefox 2.0 or higher, Internet Explorer, Safari, or Netscape.
Note: We currently do not support Google Chrome.

Recommended Routers: Linksys, D-Link, Netgear, TP-Link, or Trendnet.

Step 1: Click here to create your user name and password.

Step 2: Account Creation

1. Wait for your verification email to arrive.
2. Click on the link, in the email, that says: "iWatchLife Registration Service".
3. Follow the prompts (click on Login)

If you have any issues or questions during this process, please contact iWatchLife Support at or
phone 1-877-217-7666. Support hours: 9:00am to 7:00pm EST Monday to Friday.

First Time Camera Connection:

1. After completing the above steps choose a room to locate your camera.
2. Plug the power supply into the camera.
3. Plug an Ethernet network cable into your network router and the camera. In most simple

home networks your router will be positioned close to your Internet modem. It will probably
have 4 Ethernet ports on the back, one of which will accept your camera's network cable.
4. Wait for the camera's status lights on the back to turn steady green.
5. Now Open www.iWatchLlIfe.com, Log In and see if Live View is providing your camera's
expected image of your chosen location.

Elton's notes to self:
1.  Missing Steps here need to be added and reviewed?
2. Make notes when | do the next 2 cameras from Tom tomorrow.
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Resetting a Camera

Press and hold the reset button on the back during this entire process.

Press the reset button on the back - hold it in.

Disconnect the power supply from the camera's back.

Wait 5 seconds.

Re-Connect the power supply to the camera.

Wait for the indicator ring around the camera lens to turn yellow.

Release the reset button you have been holding on the camera's back.

Wait 5 to 10 minutes before you go through auto config at www.iwatchlife.com/welcome.
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@Latest Events @YO ur Cameras

List of your latest events. You have 1 cameras connected to your account.

1142 am ForegroundMaotion Add Camerals)

December 2 Access Live View ==
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December 2, 2009 BackgroundMotion
December 2, 2008

1136 am BackgroundMuotion

Access Event View ==

Need more cameras? Package upgrade?
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My Dashboard Functions:

1. Check to see what has been seen by your camera lately.

2. Your camera(s) are listed here along with their online/offline status.

3. Click here to purchase more cameras for other areas you want to monitor in your home or
business.
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Live View A—' Welcome Elton Hammaond @ uocolT

(2

—-gelectsd camera
Q/w:)rkshnp

Workshop

2

Location sslaction: | Default = |@3 Style: One Camera | Mutt-Camera <6J

Live View Screen Features:

1. The current camera's name showing in the main view (2). You did name it back in the
Cameras tab didn't you?

The current camera's active view.

Selectable thumbnails to change the currently viewed camera image.

Press Record if you want to record your brother-in-law embarassing himself!

Press Stop when he has gone home!

Select to see one, or more than one, camera image at a time.

Choose which of your cameras is the default image to view when you first open this screen.

NoOaR~ON

Elton's notes to self:
1.  Redo this screen capture with 3 cameras when Tom Leger brings 2 more.
2. Use everyday names like Front Entry, Office, Patio Door, etc.
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Event View Screen settings/features:
1. View by day or month.
Advanced view is only current default.

Welcome Elton Hammond @ LocouT

@:‘ Basic Visw | Advanced View

Start by dlicking on calendar
to view media contents

2.
3. Left Click your mouse on the dates with green event indicators to find out what happened.
4,

Indicator icons for selected date.
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Event \View Locations Eameras Profile

Locations ‘

Welcomie Elton Hammond

add new lecaticn

Elton's notes to self:
1. I don't really know what this is for?
2. Ask Tom what this will do for the customer.

Locations Screen purpose:
1.
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iVYatchLife Camera Management

Basic Information

(L Name * Warkshap | Description @/ Efton Hammond's Shop |
{ 3 :Manufacturer [ | Serial [0408Co8 1413
o = —_——

Laocation :DéTEEIt_ | v

@ Moniter Events E

Network Information

Lan IP (182168 1.76 | LanPort TER
War [P * 95241 216.102 | WanPort* Be8at
Usemame * ufbimhg | Password= sasass

(:51 Alert Configuration

Foreground Motion [+ Diark to Light L]
Light to Dark [] Major Scene Change [ |
Network Errar [] Metwork Error Rezoled [ ]

Recorded Video

@]E-mails elton hammaend@ekho.com,

@ Save Camera

retum o camera list

iWatchLife Camera Management settings

Enter a Name for the area you are monitoring with your camera.

Add a Description for this camera monitored area if necessary.

Optionally type in the camera Manufacturer's name.

Check Monitor Events on M, if not already turned on. Turn off to stop e-mail notices.
Alert Configurations need to be set for Foreground Motion and Recorded Video on most
cameras. Other settings can be turned on at user's discretion. Don't flood your inbox!!
Enter the exact E-mail addresses that want to be notified of Alerts.

Don't forget to left click on "Save Camera" to keep your camera's changes/settings.

a0
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&8 iWatchLife

Welcome Elton Hammaond @ LoGouT

Profile A—

==
@B&ai.c Information

Firstname * [EHton ] Lastname *  [Hammand
E-mail [elton hammend@ekhe.com
Screen name * [Efton

(2 ?Ad-dress Information
— 4

Address [7302 Emerald Links Drive
City

Postal Code

PoneNumber  [T3E2ZE9%

State/Prov  [On

Couniry [Canada

Fax Number  366-420-4008

(3 /\; Password Information

Mew Password j

Confirm New Password ‘

<4 \| save Profile |
-

Profile Screen data requirements:

1. Your name and e-mail for communications from iWatchLife. We don't sell your information to
Internet marketers.

2. Your billing address information.

3.  Your password to log on to view your cameras. Don't forget your password or you can't log on
to see your camera's exciting story!

4. Don't forget to left click your mouse on the " Save Profile" button when you finish entering your
data or changes.
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Support ——ell— Gj

% ‘ Customer Support Center

£
Phone Centacts Support Resources' 4 :
Customer Service Frequently Asked Questions
1-877-217-7666 @ Access our frequently updated list of most commen questions and answers,
General Enquiries, —. Tips 'n Tricks
1.415-230-0614 @/' Quick tips to make your iWatchLife experience the bestit can be.

iWatchLife Blog
Interact with our iWatchLife crew as theytalk about eventhing from upcoming features to news you can use.

Mare Phone Contacts

SupportScreen Information:

1. To purchase more cameras, click on Buy iWatchLife.
2. Phone number for Customer Service.

3. General phone calls to iWatchLife.

4. Other support resources on the Internet.
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Frequently Asked Questions

How do | stop all the Alerts to my e-mail?

How do | change the e-mail it sends to?

How do | reduce the number of Alerts?

How do | name the cameras?

How do | reset the camera remotely if | am away?

o s owN =
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