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VOlce client registered
New unread messages
Handset in use
Headsets in use
Speakerphone in use

Incoming call (Lower Arrow) or outgoing call
(Upper Arrow)

®

°

e Inbound/Outbound Number

Q Incoming (IN) or Outgoing (OUT) call present
in the list

V-6014

Accept an incoming call
Lift the handset (12) and speak in the microphone or alternatively use the headset when enabled.
Press the speakerphone button (9) and speak through the external microphone of the telephone.

Refuse a call
Press the EXIT button (4).

Place a call on hold / recover a queued call
Press the HOLD button (11).
Transfer a call

Place the active call on hold by pressing the HOLD button (11), dial the new destination number (internal
or external) and press DIAL (8). When the call starts, press TRANSFER (13) to forward the call to the new
destination number.

End a call
If you are using the handset (12) you can end a call by simply replacing the handset.
Press the speakerphone button (9) in case the speakerphone is active.

Displaying the list of calls

Press the CALL LIST button (14) to list all incoming/outgoing/missed calls from the VOlce client. Use up/down
arrows to browse the list (3).

Enable/Disable the speakerphone
Pick-up an incoming call by pressing the speakerphone button (9) and press again to end the call.

Alternatively, you can answer a call using the handset (12) and then transfer the audio to the speakerphone
by pressing the speakerphone button (9).

Enable/Disable the analogue headsets connected to the V-6014 phone

Press the HEADSET button (16) to enable the headsets. Press again to disable it and transfer the audio to
the handset.

USB PHONE

USER MANUAL - ENG




V-6014

USB Telephone V-6014
Telephone handset with cable (to be connected to the telephone)
USB cable

Installation manual

The V-6014 USB phone must be connected directly to the USB port of the computer using the cable provided.
The same port is used to power the equipment.

Logout and shut-down the VOlce Client software
Plug the V-6014 USB phone to the PC using the cable provided

Wait for Windows to install and configure the new USB device

Note: following this step you will be required to select Windows default audio device (‘Control Panel’=>Sounds
and Audio Devices” = ‘Audio’).

The phone will only be fully operational when connected to a PC with VOlce Client running.
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Main Display

Function Keys

Menu Option Keys

EXIT: Exit/Refuse incoming call

MUTE: Disable ringtone of an active call/disable microphone
REC: Start/Stop call recording during an active call

VOL: Pressing this key will enable the Menu Option Keys (3)
to increase/decrease the volume of an active call or the
ringtone.

DIAL: Starts a call to the number entered/Calls the last
number dialled.

Enable/Disable speaker during an active call

V-6014
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Alphanumeric Keypad

HOLD: Place a call on hold/Restart a conversation with call

on-hold

Handset

TRANSFER: Trasfer an active call

CALL LIST: Display list of inbound/outbound/missed calls
VOC.BOX: Voicemail and call recording management
HEADSET: Enable/Disable headsets

PHONE BOOK: Display contact list

MENU: Access to main settings menu

HARPAX SRL
CIVITANOVA MARCHE (MC)
FAX 0733 819133

FONTANELLA,
0733 811720
WWW.VOISPEED.

V-6014

To find out more about the V-6014 or
to access our technical support, please
go to www.prontopbx.com or
www.voispeedltd.com
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