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Introduction

This AT User Manual provides an operating guide to the AT CALM system, as used
by Assistant Teachers (both referred to in this manual as AT or conducting AT) for all
the relevant course administration.

The AT manual contains four chapters:

1
2
3
4

) Using the Calm system

) Pre-course preparation

) Processing forms during a course
)

End of course administration

ATs are welcome to suggest changes or additions to this manual:
info@calm.dhamma.org
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1. Using the Calm system

1.1. Logging into AT CALM

You should have received a secure website address or URL, for example:
https://calm.dhamma-eu.org/at/calm AT CALM for Europe
https://dhamma.org.au/at/calm AT CALM for Australia

Make sure you use https:// and not http:// as this is a secure protocol that ensures
all data remains confidential in transit on the internet.

Note: Download Firefox as your internet browser. Internet Explorer, Safari and
Google Chrome are not recommended for this application.

Username and Password
Use the same username and password that you use to access the Referral List.

In case you don’t remember your username and password or feel these may have
become insecure, do get in touch with your regional contact who provided you with
the Referral List access details. Alternatively you may send an email to
info@calm.dhamma.org to help you.

Referral List

An Internet program enables you to add, change and delete entries from the Referral
list and the International Special List. For exact use of the Referral List please refer
to the AT manual.

Underneath you find the different Referral List addresses:

The Australia/New Zealand ref list:
https://dhamma.org.au/vaurl/live

The SE Asia ref list:
https://dhamma.org.au/earl/updates

The Japanese ref list:
https://dhamma.org.au/japanrl/updates

The European ref list:
https://calm.dhamma-eu.org/eursl/updates
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Basic navigation

The screen format and navigation are the same as for the CALM system used by
registrars. Please refer to the CALM User Manual for details about navigation and
various functions, to be found at the Calm webpage
http://www.calm.dhamma.org/index.php?id=2158.

Same username and password as the international AT website www.at.dhamma.org.

Main Menu

The Main Menu at the top of the screen includes two folders: Courses and Find.
Drop-down sub-folders are displayed when the mouse is held over each folder.

! (- QLR | https://calm.dhamma-eu.org/at/calm
il AT Calm system
(* ) Courses ] Find |

A. To display a list of courses that have been allocated to you in your region only:

Main Menu, Courses, Current (or use Shift+F2)

The following screen will be displayed:

Course Listw

[Date frDm][Area ][Locationl[status][ Description ][ T/AT ][Notes ][Old students only?][End T\me][LanguagesJ[ Registrars
~16Sepll 25Sep DIPA PADHAN I. 4 |satipatthana Sutt.... DMT 6:30am EN eva_dieterman,david_lander,...
~ 18Sepll  1ssep paniotasrusse El i 1-day course DMT Y 17:30 EN fabio_schinazi
~|180ctll | 290ct PAIIOTA PAJIOT DN§= 0 10-day course  |DMT/ AF Oct.18-2011-Be... 6:30 EN, DE | christine_herz, veerle_offe...
~|29Nov11 10Dec PAIJOTA PAJIOT ;= 0 10-day course DMT |Nov.29-2011-Be... 6:30 EN, FR christine_herz

B. To display a list of all courses that have been conducted by you in the past
and allocated to you to conduct in the future, in this region only:

Main Menu, Courses, AllCourses (or use Shift+F1)

C. To display a list of all courses that have been conducted by you in the past, in
this region only:

Main Menu, Courses, OldCourses (or use Shift+F3)
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1.2. General course information

Reviewing course information
To review a variety of reports and other specific course information:

Main Menu, Courses, Current (or use Shift+F2)

A list of your courses will be displayed. Click on the course you want to review. The
following screen will be displayed:

[Description ]

P Applications by Category

- Course Header

F View Rides Board

e Accomodation

o~ Reports

- Applications referred to AT

= Course arrival and completion processing

To access any of the above reports, click on the description title. All of these reports
are also available for the Registrar in the CALM system, by clicking on M for Course
Menu. Please refer to the CALM User Manual for more details about these reports.
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2. Pre-course preparation

Receiving and responding to e-mails from registrars and creating notes

If Registrars have any queries or concerns about individual application forms, they
will normally send an e-mail to a local AT who is involved in registration work or to
the conducting AT. This e-mail will include brief details about the student and a link to
the student's application form located in the AT CALM system. For security and
privacy reasons, application forms are not sent via e-mail.

After clicking on this link and logging into the AT CALM system, the following screen
will be displayed for the student being reviewed:

(«)

FREDA NEREK NF 23 { 10ct80) Tester BAR15I OLCAWAS
TEST Z1G Course from 11Dec0d to 22Dec09 (BiLingual 10 day course) T/ACAPARRY (nvalid AT code)

Hote

Note Type? 4

+ Basic Details (click to show)

+ Contact Detalls (click to show)

+ Applicant Comments {click to show)

+ 5Aug09 Application (click to show)

+ 15Mov09 email from johnl to AT andparry@optusnet.com, an (click to show)

Reviewing a student's details

Before responding to a Registrar's enquiry, the AT will first need to review the
student's details. Located below the Notes box, highlighted in light blue, are a list of
student details and a record of any previous notes, as shown in the screen image
above or the list below. The + symbol indicates that there are more details available
by clicking on the item.

+ Basic Details (click to show)

+ Contact Details (click to show)

+ Applicant Comments (click to show)
+ 5Aug09 Application (click to show)

Click on the item to display additional details. The fourth item is the application form.

Responding to the Registrar

After reviewing the applicant's details and contacting the student if necessary, you
are now ready to type a response to the Registrar, for example:

1. In the Notes box, type your response, eg: “OK to confirm”
2. In the Note Type? drop-down box, select “R - Registrar”
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3. Click on the Save Note button at the top of the screen, or use F3.

Your note will now be sent to the Registrar and will also appear in the list of details
s:

a

Click on this item and your note will be displayed:

Please note that the AT CALM system does not send letters, e-mail responses or
confirmations directly to a student. All written correspondence must be made by the
Reqistrar.

Recording notes for the conducting AT only

For this application, you may want to record a note for the conducting AT regarding
contact made with the student, as follows:

1. Enter the new note in the Notes box;
. In the Note Type? drop-down box, select “T — AT Only”.
. Click on the Save Note button at the top of the screen, or use F3.

The following items will now be displayed.

Click on this last item and the following screen will be displayed:
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3. Processing forms during a course

3.1. Adding a student record

If you have any registration forms left over and there are no records of these students
in the system, you will need to add student records, as follows:

1. On the following screen, click Course arrival and completion processing.

-

Description

P Applications by Category

- Course Header

= View Rides Board

- Accomodation

P Reports

- Applications referred to AT

= Course arrival and completion processing

2. Then click Add.

@ o)

® o] L
F-FarmilyMNare
[

1-All

3. The following screen will appear:
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4. Enter the students details as per the registration form.
5. Click on OK.
6. The following screen will appear:

7. Enter the arrival details, and under the Sat? or Served? fields, choose F — Full
time or P - Part time.

8. When finished, click on OK.

3.2. Updating records when students leave early

1) On the Main Menu, click on Courses, then Current (or sF2).
2) Click on the relevant course.

3) Click on the last report in the list: Course arrival and completion processing.

4) Choose New or Old student, and Male or Female, then click on the Select
button.

5) A list of students will be displayed.

6) For any student that leaves early, in the Code field, select L — Left early, as
shown in the diagram below:

« | |[OK
MIFRED NERK _ pr—— ' v M6
JIM NERK v 5 =Sl v v s
. F - Postal -
M] ANDY PARRY v - Ma change > ~IS
MIKE SMITH v v ~ s
S [ - Did nat arrive :
- Mo newsletter
C-Cancelled
7) Click OK.

8) Repeat these steps for all departures during a course.
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4. End of course administration

The conducting teachers are responsible for the course administration at the end of
the course.

This administrative work makes it possible to assemble the yearly statistics and to
send out Newsletters and other mailings to old students through Calm.

You may choose to do the entering of data gradually during the course, but please
make sure it is correct on day 10, for example, update any information about
students who leave early.

New students who do not complete the course, should not receive Newsletters or
other mailings to old students.

Note: In case you do not have an internet connection at the centre/non-centre
location where you are conducting the course, please proceed with this work
once back home having taken the following information along with you to
complete the work: 1) Name, 2) Gender, 3) Sat/served, 4) Full/part time, 5) Did
not arrive, 6) Left early, 7) Change email address.

4.1. Accessing the course completion section in CALM

4.1.1. Enter CALM

Via the following URL:

https://calm.dhamma-eu.org/at/calm AT CALM for Europe
https://dhamma.org.au/at/calm AT CALM for Australia

- Username: (same as you use for the referral list)
- Password: (same as you use for the referral list)

Note: Download Firefox as your internet browser. Internet Explorer, Safari and
Google Chrome are not recommended for this application.

4.1.2. Click on “Courses” and “Current”

Ay AT Calm system
(*Courses | Find]
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4.1.3. Click on the course you are conducting now

Date from||pate tof|Area |Location||Status|Type] Description [T/AT|Notes old only?|[End Time|[L
~|18Feb10 | 21Feb PAJIOTAPAIIOT |F M 3 3-day course |DMT Feb.18-2010-Be... Y 16.00h | EN, NL
~23Feb10 | 06Mar PAIJIOTA/PAIIOT g ;: [] 10-day course |DMT Feb.23-2010-Be... 9.00h | EN,DE
~|12Mar10 | 21Mar [pavioTA PAnOT M 4 |satipatthana Sutt...DMT Mar.12-2010-Be... A4 9.00h |EN, NL, FR
~ 18Aug10 |20aug prpa  Dea | EM [] 10 day course |DMT|Aug.18-2010-DD... 7am

EEE |, | Curco de 10 dias... DMT 7:30am| ES,EN | carmen

~ 8Decl0 19Dec NERU NERU oF oM

4.1.4. Click on “Course Arrival and Completion Processing”

A

Description

Applications by Category

Course d

View Rides Board

Acc dati

Reports

|Applications referred to AT

Course arrival and completion processing

HHEHHBHE

4.1.5. Select the student category one at a time and complete the

procedure (four categories).

1) Old Male and click on “Select”
(Follow instructions below to update each category)

2) New Male
3) Old Female
)

4) New Female

3 CALM - NERU - Mozilla Firefox

EEI®

Archivo  Edtar Ver Historisl Marcadorss Herramientas  Ayuda

Qi - € 2w Be Belessiicam chanma-eu.srginerucaim ¥ -] [C]seoae yal

J 4 CALM - NERU %] —E

Show selected students

o () ()
F - FamilyName (v
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4.2.1. Complete the “Code” column

) CALM - NERU - Mozilla Firefox

Editar  Yer Historial Marcadores  Herramiend as

Complete the “Code”, “Sat?” and “Served?” columns
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Online course application & registration

(B[]

- @ X @ Bo =0 nepsiicaim.ahamme-su.orginerufcaim

& <] [

7

Crtenzisin -

| & CALM-NERU

BENTOPO [y F-Fulltime '~ |S| NERUI451 | dabepo@gmail.com Q-
BRISO [ ] F-Fulltime '~ |S| NERUSE?0 | sofia?007(@terraes 0-
CHRISTIAN CROSET ] Y Mo change F-Fulltime S christiancroset@hotmail. com 0-
JEREMY ESMIOL ] Eiﬁ'éiii‘im F-Fullime ¥ F-Fultme + (S jeremy esmiolE&orange.fr Q-
JOSE MARIA FERNANDEZ RUEDA [ [] | U-Nonewsleter | F-Fulltime v ~ S| MERUB421 | ghsumuni@yahoo.es 0-
M AT JULA FERNANDO id F-Fulltime v |S] NERUG247 | shricolombo®@yahoo.es 0-
MlNIELS HAMELEERS [ ] '~ | F-Fulltime v (S niels.hameleers@gmail.com 0-
M| EMILIO JOSE HERMAMDEZ LOPEZ | [] [ ~ | F-Fulliime |~ (8] Ietucci@hotmail com 0-
MlFRANCISCO JAVIER [ INIESTA BADIA (] ~ | F-Fulltime + > 1S xavier@ludiconsulting.cam 0-
M| MORO MORA JUAN [ ] v | F-Fulltime v ~ 15 m_orob@hotmail.com 0-
M| ARSENI FPAPELL RIWADENEIRA [ ] ¥ | F-Fulltirme ~ 15 arsenid@hotmail.es 0-
M| TONI PEDROSA PACHON (] ¥ | F-Fulltime ~lS tonipedrosa.pedrosapachon@gmail.com Q-
M| PAU ROSSELL CARDONA ([ ] v | F-Fulltime S| pau.rossell@gmail.com 0-
MlDOMINIQUE SAVE id ¥ | F-Fulltime v [|§] NERU??795 | save.dominique@wanadoo.fr 0-
MlM\GUELANGEL SINTES GUARDIA L] v | F-Fulltime v '~ |S| MNERUS3243 | miguel@fenixpools.com Q-
Ml.JOP(D\ S0Le NICOLas [ ¥ | F-Fulltime S| jos0lB9@hatmail.com 0-
‘I\il"llPEDRO TEIXEIRA ~ | F-Fulltime ~ S| nedrar Bi@vahuo.:a] O-ﬁ
] i [

Click on “Code” and select the relevant statement from the drop-down list, as

follows:

For Old Students:

- E - Email (if student has an e-mail address and has completed the course,
this is the most common code)
- P — Postal (if student does not have an e-mail address and has completed the

course)

- D — Did not arrive (if student did not arrive)
- L — Left early (if student left early)

For new students please select:

- Y — Completed OK (if the new student has completed the course)
- D — Did not arrive (if student did not arrive)
- L — Left early (if student left early)

CALM AT Manual Nov 2011
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4.2.2. Revise the “Sat?” and “Served?” column

") CALM - NERU - Mozilla Firefox

Archivo  Editar  Wer Historial  Marcadores  Herramientss  Ayuda

r X A e B (o R retes:ficam dharma-eu.crgfneruicaim % -] [2= Google Pl -

Més visitados || Dhamma &% CALM - NERU ¥ http:fjsupport.calm.d... ™ Calm Course appiication 4§ The way to ultimate c... 7% Home (Fundacicn Priv... | | ASCII Cade - The ext...

[] Gmail - Inbox - sacha. prohaczka@gnne | '] cannect - Centre of Excellen

Actualité & la Une 5 CALM - NERU

[«

M| POMNSATI APATRICIA | | F-Fulltime F - Full tirme S| placery bisnestar@grmail corm Q- 0ld student F-Ferale

M| MARIA ARANZAZU BAZ ARCAUZ L] ~ | F-Fulltime | F-Fulltime ¥ || aranﬁ@holmal\.com Q- 0ld stud_em F*Femi
M| MARIS BLANCA BELTRAN DE HEREC [ | F-Fulltime & | F-Fullime v [|S) mablanbel@amail.com 0 -0ld student % | F-Female

M| MARTA BITLLOCH | PUIGVER| [ ] ¥ | F-Fulltime ¥ k] rartabhpt@gmail corm Q- 0ld student % | F-Fermale

M| PaoLs BORTONI [ v ~ | F-Fulltime * |[S) paclillabortani@hotmail.corm O-0ld student ¥ | F-Female | —
M| ERILIA BRARA REY L] v | F-Fulltime Salit=] emiliabranarey®@yahoo es 0-0ld studsnt ¥ | F-Femals

M| 4na ROSA CALDAS AGIS ] ~ | F-Fulltime ~ S ana arca@ymail com 0 -0ld student % | F-Female

M| Javsi CHAMDER [ C-Cancelled (™| F-Fulltime v || ypsyiays @hotmail.com 0-0ld student ¥ | F-Female

M| CATHERINE CHEYROLET L] ¥ | F-Fulltime ~ S tichcaline@hotmail.carm 0 -0ld student % | F-Fermale

M| LOLA CINTAS QUESADA [ v | F-Fulltime ¥ S lascintas@yahoo es 0-0ld student % | F-Female

M| Rody CORRO FRESNEDO | [ ~ | F-Fulltime * | F-Fulltime v |5 mmy,g\g;m@yahuu es 0-0ld student ¥ | F-Fernale

M| AMPARO DELGADO ESTEVEZ | [ ] ¥ | F-Fulltime b SI amparodestevaz@hotmail com 0 -0ld student % | F-Fermale

M| AN FALUCONMNIER | ¥ | F-Fulltime > IS ann fauconnier@talenst be 0 - 0ld stud_ant 4 F-Femi
M| MARIA JOSE GALLART GABRIEL [ ] % | P-Parttime % | F-Fullime + |S] mariajose.gallar@gmail.com 0 -0ld student % | F-Female

M| Ana GARMENDIA AYERBE [ | F-Fulltime % | F-Fulltime % |&| agayerbe2h@yahaoo com 0 -0ld student % | F-Fermale

M| CARMEN GONZALEZ FERNANL [ G- Cancelled ¥ | F-Fulltime ~ IS carmen_clea@hotmail com 0 -0ld student % | F-Fermale

M| CARRMER HERRERO MORERA [ ] ¥ | F-Fulltime + ~lS| carmen hm&hotmail.com 0 -0ld student % | F-Female

M| FaTira, JIMENEZ COOK | ¥ | F-Fulltime * ~ 8] fatimajcook@amail.com 0 -0ld student % | F-Female

M| b2 DEL MAR JIMEMEZ SAMCHEZ [ ] ¥ | F-Fulltime | F-Fulltime VIS matjimenszsanchez@arnail.carm 0 -0ld student % | F-Fermale

M| MrBERG KARIN (] | F-Fulltime v |s k_ryberg@hatrn ail cor 0-0ld studert % | F-Fermale

M| SORIA LAMNUZA [ * | F-Fulltime % | F-Fulltime + |S| bandida@ozu.es 0 -0ld student % | F-Female

M| LN LIn [ ] G- Cancelled v | F-Fulltime v v 8 eileenlam016@hotmail.com 0-0ld student ¥ | F-Female %
E4]] i | 3
Terminada )

As the above picture shows, many students come with information in both “Sat?” and
“Served?” columns.

Only the correct information should be ticked i.e. ‘Sat’ or ‘Served’.
There are 3 options: a) F — Full time
b) P — Part time

c) Blank — means ‘not applicable’

Note: In principle the only valid case in which both columns may be ticked is when
the student sat part time and served part time.

4.3. Match Students with their database entry

4.3.1. New Students

As you complete the new students’ completion status, entries will be created
automatically in the database. So no extra step is required for new students.
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4.3.2. Old Students

Only for those students that have completed the course, you need to click [M] on the
next to the student’s name.

By clicking on this button, CALM will search whether this student already exists in the
database. If CALM finds an exact match, then the data base Student ID will be
automatically assigned to the student in the Student ID column.

If CALM cannot find the exact match, CALM will show a list of possible matching
entries. Select the student by clicking on the |£| next to the matching student.

Alternatively, if you are confident that the student is not on the list, just click on the
button ‘Create an old student record’.

However, if you are not sure whether the student is on the list or not, just click [« to
go back. A local administrator will check your course completion and will finish the
work.

4.4. Check email address of each student/server

Compare the address on the day 0 (registration) form with email address in Calm and
update the CALM email address with email address on day 0 form if needed.

4.5. Start Again with a new Student category

Once you have completed a student category (i.e. Old Male) click on “OK” and start
again with step 2.5 with the next student category, till you have filled in all 4 students
categories.

You have then completed the Course Completion status and you can exit Calm.

Well done and thanks for your help.
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