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INTRODUCTION
1.1 Overview

The Coastal Command of Immigration & Checkpoints Authority (ICA) performs
immigration clearance on a 24 hr basis for all arriving and departing ship crew.

The CREW-WIC module is a sub-module of existing CREW system. The web site
can be accessed from the following URL
https://crew.ica.gov.sg/NAS App/crewfrontend/base/index.do

The objective of the CREW-WIC modules is to allow Shipping Agents to apply for
WIC applications online.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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1.2 About This Manual

The objective of this document is to guide the Shipping Agents on how to use the CREW —
WIC module.

To use the system, Shipping Agent should have some basic knowledge of using a web
browser such as Internet Explorer (IE), navigating from one page to another.

The chapters in this manual are organized in a logical functional manner, and not
necessary in the order that the users would normally use the system.

A reader can go through this User Manual in any order according to the specific
function that he/she encountered or is interested in.

The functionality for the CREW — WIC module includes:
=  Weekly Immigration Clearance - Arrival
=  Weekly Immigration Clearance - Departure
=  Temporary Sign-Off

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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1.3.1 Installation/Setup

Internet Explorer 6.0 and above

To setup the IE setup configuration
From the IE Menu, go to [FILE] and [PAGE SETUP]
Set Paper size to A4
Set Orientation to Landscape (this is recommended)

Installation/Setup and Errors Encountered

Basic PC setup with Modem or Broadband Internet connection.

The user needs to configure the settings of his Internet browser before he launches the
CREW system website.

Page Setup

Paper
Size:

a4
Source:

Automatically Select

Headers and Footers
Header

ZunibPage &p of &P

Fooker
Butdbid

Crienkation
() Partrait

(*) Landscape

T
- i
L -?___"""'__
] e
i —
= —
— r—
Margins (millimeters)
Left: 0.75 Right: | 0.75
Top: 0.75 Botkom: | 0.75
[ o | [ Cancel ] [ Frintet ...

2. From the IE Menu, go to [VIEW] and [ENCODING]
Choose Western European

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.

ICA Confidential

Page 5 of 46




CREW - WIC Module
User Manual

Version 1.3

3. From the IE Menu, go to [TOOLS] and [INTERNET OPTIONS]

(A) [GENERAL] TAB
e Click on [SETTINGS]

e Select [EVERY VISIT TO THE PAGE]

(B) [SECURITY] TAB

e (Click on [CusTOM LEVEL] button

e Under Scripting, enable Active Scripting
e Under ActiveX controls and plug-ins, enable Initialize and script ActiveX

controls not marked as safe

—

Security Settings

Setkings:

@ Activer controls and plug-ins

Download signed Activel contrals
() Disable
(3) Enable
O Prampt

@ Download unsigned Actives contrals
() Disable
(¥) Enable
() Prompk

@ Initialize and scripk Activex controls nok marked as safe
() Disable
&

O Prarmpt
[ T P R,

< >

mmmbimle e d e ham e

Feset custom sekkings

Reset ta: | Medium-low

o (e ]

Lo I

Cancel

|

Securnity Settings

Settings:

7] %

Scripting

Active scripting
O Dizahle
{2} Enable
O Prompt

Allow paste operations wia script
O Dizable
(£ Enable
O Prompt

Scripting of Java applets
O Dizahle
(£ Enable
O Pramnpt

" R P Y R vy Ly
4

d
of

— Rezet custom zettings

Bezet to: IMedium

j Reset |

[ o |

Cancel |

4. To access SingPass Page, there is a need to install Java Virtual Machine (JVM) on

your PC.

= For setup of browser and system requirements to access SingPass, please refer

to the following website :-

http://www.singpass.gov.sg/sppubsvc/

= Alternatively you may refer to the CREW Frontend Welcome Page and click

on the following link :-
hittp://java.com/en/

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.
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5. To check the correct version of JVM has been installed in your PC :-
= (Click on [START] — [CONTROL PANEL]
= Look for one of the following icon :-

—ly Java
Java Plug-in e

= Double-click the Java icon to launch the Java Control Panel
= Click on the “About” button, the next screen that appears will depend on the
JRE version installed in the PC.

= The following are the respective screen shots for version 1.5.0 and version
1.6.0.

- - T
Aboutidava,

JAVA™ 2 Platform
Standard Edition

[version 1.5.0 (build 1.5.0_10-b03)|

Copyright Z006 5un Microsystens, Inc.

All rights reserved. Use is subject to license terms.
For more information about Java technology and to
explore great Java applications, wi=sic

hrtp: Llwnns, jave, Com

,f_i 5 Java™ 6
ja—ua_ Standard Edition

| Version 6 Update 11 (build 1.6.0_11-b03) |
Copyright 2002 Sun Microsysterns, Inc,
All rights reserwad, Use is subject ta license terms,

For rmore information about Jaws technology and to explore great Java

applications, wisit htbp: S javacom

@Sun

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.
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1.3.2 Error Encountered

Immigration & Checkpoints Authority

Term

Computerisation of REcords for creW Clearance System (CREW)

|Inbr.-x ISubrnission

|Amem:|rnent

|IJpIoad File

|Enquiry

I System Administration

IMJLP ILDg:Dut

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMNGPASS ID : HHMHHITEC
COMPANY ID :+ COY A

Vessel Agent Crew
Information || Information | | Information

Schedule -
W(Information}( Preview W

10 matching record(s)

Page 1
CREW INFORIMATION
Date of - - Pass Expiry MJLP Sticker Mo fUIN /' Travel Document  Trawel Documer
S/MNo. 1 Gender . Nationality Traveller Grou| _
b Birth ity P pate FIN No. Expiry
CREVY MOT APPLICABLE
T ta FEMALE 25/071982  AUSTRALIL () - - TOE45333 10/ 262009
CREVY MOT APPLICABLE
C Male 2507982 AUSTRALILL ) = = TO545334 10/ 262009
3. 1%2?? Male  25M07H983 AUSTRALIA(EiT APELGOBLE: & - TD545335 10/ 262009
CREVY MOT APPLICABLE
T Male  2SI07HM984  AUSTRALIL ) = = TDS45336 10/ 262009
5. CREAMDZIEMale  25M7HM885 AUSTRALIA([:E; AERHERBLEL X TO545337 10/ 2/2009
6. CREW1021F FEMALE 250071956 AUSTRALIA;:&;- AAEELSE = TD545338 10/ 262009
7. 1%2?3‘ FEMALE 25107 M 957 AUSTRALIA(EiT AERHERBLEL X TO545339 10/ 2/2009
g FEMALE 25071988  AUSTRALI o1 AFFLICABLE - TO545340 10/ 262009
1021H (M)
9. CREAMDZ Male 254074854 AUSTRALIA(EZ; AREHCABLEL 5 TOS45341 10/ 2¢2009
10, CREW0Z1J Male 2510711990 AUSTRALlA(ﬁg AAAUEELE: - TD545342 10/ 262009

Paige 1

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

If vou encounter any problems with thiz e-zervice, please contact us at 8377 59306377 5940, or email IC& CREW Adminis

Thiz website iz optimized for [E verzion 6.0 and above.

on & Chedipoints Authority erms of Use | Prive

Diagnosis: ActiveX not enabled
Solution: To refer to Step 3(B) in Section 0
Error B:

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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(a) “Processing in progress. Please wait...” for more than five minutes but nothing
happens.

(b) "Your session with SingPass has Timed-out" error message.

(c) Login and Cancel button remain dimmed on the SingPass login page.

Diagnosis: JVM not installed or not correctly installed on PC

Solution: To refer to Step 4 in Section 0

Error C:

(a) “We are unable to process your request. Please make sure that Java is enabled and
applet is initialized” error message.

Diagnosis: Lower JRE version is installed on your PC
Solution: To refer to Step 5 in Section 0

14 Convention

This manual uses the following conventions:
e “® pext to a field to show that the field is a mandatory field.
e [BUTTON NAME] to show it is a button.

The following format is used by the CREW system:
e DD/MM/YYYY as a Date Format
e HHMM (24 hr) as a Time Format

Application Reference Numbers are in the following format
XXYYYYMMDDnnnn

XX =2 alphabet transaction code

YYYYMMDD = date of submission

nnnn = 4 digit running number

XX denotes the following:

= WA — WIC Arrival Application

= WD - WIC Departure Application

= TS — WIC Temporary Sign-Off Application

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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1.5 General Navigation

1.5.1 Calendar Pop-ups

In many screens there are pop-up calendars to assist you to select the date.

- Calendar - Microsoft Internet ... E]@

Jan |+ 2009

Sun | Mon | Tue |Wed | Thu | Fri | Sat
1] 2] 3

4 |5 |68 | % |8 |8 |10
1M 12 ) 13 | 14 | 15 | 16 | 17
18 | 19| 20 [ 21 | 22 | 23 | 24
23 | 26 | 27 | 28 | 23 | 30 | A1

The current date will be highlighted in RED.

Clicking on the PREV and NEXT link will bring up the previous or next month dates.

To change the year, you must key in the year in the box and hit the enter key to refresh the

dates.

To change the month, you can click on the drop down list to select the month that you want,

the dates will refresh accordingly.

Click on the day will populate that date to the field in crew.

Alternatively users may key direct into the date field in correct format.

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.
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1.5.2 Pagination

In many screens there will be list that may contain more than 20 rows. Currently most of the
lists being displayed are limited to 20 rows per page. There are a few ways to navigate through
this as illustrated below.

a) (b
Page 1234 [First] | [Previow: Hext] | [Last
LIST OF VESSEL(S)

Vessel Type Vessel Hame & Gross Registered Tonnage (GRT) Flag Contract Period
BARGE 00 SAIL WIC1 10000 COLOMBS 03112005 - 251 1,2005
BARGE 00 SAIL WAC1 40000 COLORBS 260112005 - 251 1,/2005
BARGE 00 SAIL WIC1 40000 COLORBL, 0501 2009 - 08012009
BARGE 00 SAIL WAC1 10000 COLORBL, 210202009 - 214032008
BARGE 00 SAIL WIC1 10000 COLOMBIA, 07401 £2008 - 25012009
BARGE 00 SAIL WIC3 10000 BT SWAN A 1441102008 - 251 1,2008
BARGE 00 SAIL WIC3 10000 BIOTSWAR S 01 F1 202008 - 301 202008
BARGE 00 SAIL WIC4 100 BIOTSWAR A 1411112008 - 20/ 152008
BARGE 00 SAIL WIC4 100 BT ShaRL 0141 202008 - 301 202005
BARGE 2005070TA 123 AFGHAMST AN Q9072008 - 240712008
BARGE B111 4000 AMGUILLA 13052005 - 20005/2005
BARGE BOM IOHA 2222 BOShIA ARND HERZEGOW YIRS 21112005 - 2104,2006

CARGD WESSELS CARGO WIHD 1234 BAHRAIR 221112005 - 224 2/2005
BARGE CASPERIZ052008 50000 AFGHAMNSTAN 20005/2008 - 150712008
BARGE CASPERI2052008 50000 CAMERCOMN Z2M512005 - 22052008
BARGE COIN 994 BOLIIA 256102005 - 31 202005
BARGE DE1050UAT 1000 WIET RlAhd 181112005 - 310372006
BARGE DE1052UAT 1300 ARGERTINA, 181 1/2005 - 310302006
BARGE DE1053UAT 1400 BEL U 181 1/2005 - 3103/2005
BARGE DE1054UAT 1500 CIERIM LFH 1511 /2005 SHR0E5__

Page 1234 [First]| [Previoua@le_xt] | [msQ

of # Pages El
(©

(a) Use of the page numbers by clicking on the page that you want to go directly to.

(b) Use the [First], [Previous], [Next] or [Last] link to proceed to the first, next, previous or
last page respectively.

(c) Key in the page in the box and click on [Go] to get to that page.

Caution:

Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.
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1.5.3 Sorting and Selecting

In order to select the record there will be a ‘Bold Type Face’ hyperlink on an item in the row.
In the example given below it is the “Vessel Name” row, selecting on any of the vessels listed
would bring you to the next screen.

Bold Type Face
Able to sort
Page 1234 [First] | [Previous] | [Hext] | [Last]
LIST OF VESSEL(S) /

Vessel Type S : 1‘ Gross Registered Tonnage (GRT) Flag Contract Period
BARGE 10000 COLOMBLS, 0361152008 - 250152008
BARGE 10000 COLOMBLS, 261112008 - 2601152008
BARGE 10000 LB, 05001 2008 - 00112009
BARGE 00 SAIL WIC1 10000 LB, 210202008 - 2103/2009
BARGE 00 SAIL WIC1 10000 LB, 0740 12008 - 25012008
BARGE 00 SAIL WIC3 10000 BTSN 114112005 - 25112008
BARGE 00 SAIL WIC3 40000 BTSN S 01 M 202005 - 300 202005
BARGE 00 SAIL WIC4 100 BTSN L, 11412005 - 2001 1,/2008
BARGE 00 SAIL WIC4 100 BTSSR L, 014202005 - 300 22008
BARGE 20050707, 123 AFGHAMNSTAN 09U07 2008 - 210712008
BARGE B111 1000 AMGLILL A, 13052005 - 20005/2005
BARGE BOM IOHA prieiriv] BOShIA ARD HERZEGMIRL 2101102005 - 210452005

CARGO WESSELS CARGO WIHD 1234 BLAHR.AIN F2 112005 - 221 202005
BARGE CASPEROZ052008 50000 AFGHAMST AN 200502005 - 15072008
BARGE CASPERZI2052008 50000 CAMERCION FAN5/2005 - ZA03/2008
BARGE COIH 999 Bl 25112005 - 31 M 22005
BARGE DB1050UAT 1000 WIET Mk 18112005 - 31032008
BARGE DB1052UAT 1300 ARGEMTINA 18112005 - 31032008
BARGE DE1053UAT 1400 BEL UM 181112005 - 310352005
BARGE 1500 DERMARK 16142005 - 310342005

Page 1234 [Fir=t] | [Previous] | [Hext] | [Last]

of 4 Pages EI

Any item name that is ‘Bold” would allow you to sort the row. Click on the item name to sort
the row. A ‘down arrow’ would mean sorted in descending order. An ‘up arrow’ would mean
sorted in ascending order. In the example above the Vessel Type row is sorted in descending
order.

1.5.4 File Extensions

There is only 1 set of files that are being used for upload via the CREW system.

(A) Attachment of files via online mode

All files must be saved as MS Excel file (.xls format) before attaching the file to
CREW system for processing. File format must strictly follow the templates designed
for each application.

You may refer to the following link in CREW Frontend Welcome Page to download
the template for WIC applications:-
= Codes and Excel File Templates

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.
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2. FUNCTIONS
2.1 Weekly Immigration Clearance — Arrival/Departure
The module allows the shipping agents to apply arrival for crew weekly.
To access Weekly Immigration Clearance - Arrival/Departure module, move the

mouse over the Submission menu item and click on [Weekly Immigration
Clearance].

Terms and Conditions | FAGs | Heln

Immigration & Checkpoints Authority

Computerisation of REcords for creW Clearance System (CREW)

|Inb0>c Submission |Amendment |Upload File IEnquiry |System Admini stration |MJLP |Logout

Aival Clearance

Departure Clearance

WEEKL Yo, mmiamtion 5o N CLEARANCE - ARRIVAL / DEPARTURE

SINGPASS 10(Cray Sign-On
COMPANY ID[Cro Sign ote

Crew Transfer

Extension of Stay

Temporary $ign-0ff

A list of vessels will be populated.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SINGPRASS ID @ RHERKEITEC
COMPAMY ID r COY A

102 matching record(s)
Page1234.

[First] | [Previous] | [Hext] | [Last

LIST OF VESSEL(S)

Vessel Type Vessel Hame & Gross Registered Tonnage (GRT) Flag Contract Period
BARGE 00 SAIL WIC1 10000 COLOMBIA 03M11/2005 - 25/11/2008
BARGE 00 SAIL WIC1 10000 COLOMBIA 26/1/2008 - 28/11/2008
BARGE 00 SAIL WIC1 10000 COLOMBIA 0S01/2009 - 06/01/2009
BARGE 00 SAIL WIC 10000 COLOMEIL 210242008 - 21/03/2009
BARGE 00 SAIL WIC1 10000 COLOMBIA 07/01/2009 - 25/01/2009
BARGE 00 SAIL WIC3 10000 BOTSARNS 1111172008 - 25/11/2008
BARGE 40 SAIL WIC 10000 BTSN 011 252005 - 30/ 272005
BARGE 00 SAIL WICS 100 BOTSWARNS 11/11/2008 - 20/11/2008
BARGE 00 SAIL WIC 100 BOTSWARNS 0101 2/2008 - 301 2/2008
BARGE 00 SAIL WICS 100 BOTSWARNS 13072009 - 14/07/2010
BARGE 1TEST 5000 AFGHARST AN 2TH 22010 - 311 202011
BARGE 1 WIC 2234 BHUTARN 28/ 272010 - D401 /72011
BARGE 2008070TA 123 AFGHARSTAN 0907 /2005 - 21/07/2008
BARGE AWICTEST2 5000 AFGHARST AN 221202010 - 311202010
BARGE B111 1000 ANGUILLA, 13/08/2005 - 20/08/2008
BARGE BOM I10HA 2222 BOSHIA AND HERZEGOWINS 21/11/2005 - 21/04/2006

CARGO VESSELS CARGO WIHD 1234 BAHRAIN 2201172005 - 2211212005
BARGE CASPER02052008 50000 AFGHAMSTAN 20/05/2005 - 15/07/2008
BARGE CASPER22052008 £0000 CAMERCCR 22052005 - 22/08/2008
BARGE CHRISTMAS 5000 AFGHANSTAN 2401272010 - 3171202010

Page1234. [First] | [Previous] | [Hext] | [Last]

Select the vessel you want by clicking on the Vessel Name in the list.

of 6 Pages

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SINGPRASS ID @ RHERKEITEC
COMPAMY ID r COY A

Message
= There are active Tempoarary Sign Off Crewe(z) for this vessel. Please contact 124 officer,

102 matching record(s)

Poge1234. [Firzt] | [Presious] | (Hewt] | [Last]
LIST OF VESSEL(S)

Vessel Type Vessel Hame & Gross Registered Tonnage (GRT) Flag Contract Period
BARGE 00 SAIL WICH 10000 COLOMBLA 034 1/2005 - 251 1/2005
BARGE 00 SAIL WIC1 10000 COLOMBIR 26112008 - 28112005
BARGE 00 SAIL WIC1 10000 COLOMBIR 0501 2009 - 0501 2009
BARGE 00 SAIL WICH 10000 COLOMBIA, 21M02/2009 - 21032009
BARGE 00 SAIL WIC1 10000 COLOMBIA, 0701 /2009 - 25401 2009
BARGE 00 SAIL WIC3 10000 BOTEARNA 111172008 - 250 1,2005
BARGE 00 SAIL WIC3 10000 BOTEWWARNA, 01 1 272008 - 3001 252005
BARGE 00 SAIL WIC4 100 BOTEWWARNA 1111/2008 - 2004 1./2005
BARGE 00 SAIL WIC4 100 BOTSWARNA, 01 A 202008 - 3004 202005
BARGE 00 SAIL WICH 100 BOTEARNA 307 2009 - 14072010
BARGE 1TEST 5000 AFGHAMET AN 27202010 - F11 202011
BARGE 1 WIC 2234 BHUT & 281252010 - 0440152011
BARGE 20080T0TA 123 AFGHAMSTAN 0907 22008 - 2107 2005
BARGE AWICTEST2 5000 AFGHAMSTAMN 22N22010 - 3122010
BARGE Bi11 1000 ARGUILLA, 1 3M05/2005 - 20/05/2005
BARGE BOM 1O0HA 2222 BOSRLA AND HERZEGCWAMNA, 21112005 - 21042008

CARGO WESSELS CARGO WIND 1234 BAHR AN 222005 - 221 202005
BARGE CASPER0Z2052008 20000 AFGHAMSTAN 20572008 - 1507 2005
BARGE CASPER22052008 E0000 CAMER CCar 2AMSS2008 - 22082005
BARGE CHRISTMAS 000 AFGHAMSTAN 241272010 - 311 252010

Page1234. [First] | [Previous] | [Hext] | [Last]

of 6 Pages

You will not be able to submit any WA or WD application if there are Temporary
Sign-Off crews whose status have not been converted to NTL.

For WIC Arrival Application [WA]
You will be shown the next screen to select the start date of next WIC schedule.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASS ID ¢ KHRHRITEC
COMPANY ID : SOV A

Weszel Type . BARGE

wessel Mame TOWIC YESSEL

Gross Registered Tonnage (GRT) @ 2234

Flag T ALGERIL

Please select the start date of next WIC schedule icn|

Select the start date of next WIC schedule from the pop-up calendar and click on
[Submit] button to create a new application.

For WIC Departure Application [WD]
You will be shown the next screen to select to enter next WIC schedule.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMNGPASS ID | RHEERITEC
COMPANY ID ¢ COY A

Wessel Type : BARGE
“Yezzel Mame oW WESSEL
Gross Registered Tonnage (GRTY . 2234

Flaiy . ALGERIS

Do yvou wizh to enter nest WAC schedule”

[YES - Caonfirm previous schedule and enter next schedule
MO - Confirm previous schedule

Select the YES or NO from the drop down list to create a departure application
with/without a new arrival application.

If you select YES from the drop down list,
You will be shown the below screen to select the start date of next WIC schedule.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMNGPASS ID ¢ RHEERITEC
COMPANY ID ¢ COY A

Wessel Type : BARGE
“Yezzel Mame oW WESSEL
Gross Registered Tonnage (GRTY . 2234

Flaiy . ALGERIS

Do you wish to enter nest WIS schedule? YES - Confirm previous schedule and enter next schedule s

Please select the start date of next WIC schedule 2anzzon | B

For more details on submission for WD, please refer to the section Weekly
Immigration Clearance - Departure Submission (WD).

The next part of the guide will deal with the submission of WIC Arrival (WA)
applications.

2.1.1  Weekly Immigration Clearance - Arrival Submission (WA)

The following Weekly Arrival screen will appear with 5 tabs. The first tab to be seen
is the Vessel Information.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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Vessel Information Tab

This will be the first tab that will be seen when applying for a WA application.

Information such as Type of Vessel, Vessel Name, Gross Registered Tonnage (GRT),
Net Registered Tonnage (NRT), Port of Registry and Flag will be displayed.

You are required to key in all the mandatory fields which are indicated by an asterix

).

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SINGPASS ID @ KHEKRITEC
COMPANY ID : COV A

Vessel Agent Crew Schedule Preview
Infarmation | | Information || Information | | Information

VESSEL INFORMATION
Type of Yessel BARGE
Call Sign
Weszel Mame WIC VESSEL
Grozs Registered Tonnage (GRT) 2234
Met Registered Tonnage (NRT) 1234
Part of Registry ALGERIA - ANNABA
Flag ALGERIA
“Last Place of Embarkstion - Please Select- j - Please Select- j
*hlext Desstination - Please Select- j - Please Select- j
Ajorking Location/&nchorage - Flease Select- j - Please Select- j
Owener[Charterer CRW_USR01
s your vessel ontow (2. broken down) or towing? EYes 0
Plesse provide details if you have selected yes (max 200 2
characters) =
Do you have any passenger on board? EYBS 0
Do you have any stovaway, survivar, refugee or desd body on
hoard? 53 °
Appiicabie Only Iif you have Stowaway, Survivor, Refugee or Dead Body on board
Travel
‘Indicator Name Gender Date of Birth ationalty Trauel E";C“mem Document Dateof | 2" D"“'fle’f':;rtn(e'g' Master
Expiry
|- Please Selest- 7] |- Please Selest- 7] B Prease seleit- = I | 8| [ Browse... |
|- Please Selest- 7] |- Please Selest- 7] B Prease seleit- =l I | 8| [ Browse.. |
|- Please Selest- 7] |- Please Selest- 7] B Prease seleit- = I | 8| [ Browse... |
|- Please Selest- 7] |- Please Selest- 7] B Prease seleit- =l I | 8| [ Browse.. |
|- Please Selest- 7] |- Please Selest- 7] B Prease seleit- = I | 8| [ Browse... |

Agent Information Tab

Click on the Agent Information Tab.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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The agent who has logged into the system will have their details populated. If the
agent wishes to change any of the details for this application, he can update it via this
screen. He/She can enter the agent’s Name, Contact Number (Mobile, Telephone, and
Pager) and Email Address whom he wants to be notified on the outcome of the
application.

At the end of list is an indicator for the agent to indicate if he wishes to be notified by
SMS. Default value is the box will be checked (i.e. ‘Yes’). Uncheck the box if you do
not wish to be notified by SMS.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASS ID : HEKERKIFOC
COMPANY ID ¢ COY A

Vessel Agent Crew Schedule -
(Informa‘tionw (Informa‘tionw (Informa‘tionw (Informa‘tionw ( Preview 1

AGENT INFORMA TION
*Cantact Person; [HO HUI SHAN

*Email:

(for notification parposes) |SHAN @MCS.COM.50

Agent in Singapore: O AL

(e Shipaing Company Name and Address) MNCS HUB
hahile Mo 01234567
(for sms patposes)

Tel Ma: GE5ET0S6

Pager Mo:

v Please tick if vou want to be notified vis SMS-

Crew Information Tab

Click on Crew Information Tab.

Crew information such as Name, Gender, Date of Birth, Nationality, Traveller Group,
Travel Document No., Travel Document’s Date of Expiry and Duties on Board will be
displayed.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASE [D 1 XRKRKITEC
COMPANY ID + COY A

Vessel Agent Crew Schedule Preview
Information | | Information | | Information | | Information

10 matching record(s)

Page 1 [First] | [Previous] | [Mext] | [Last)

CREW INFORMATION

SMNo. llame Gender D_me of Nationality, ]’l aveller Pass Expiry MJLP Sticker No /UIN Travel Document  Tr n_vel Document Date of Dhrties on
Birth Group Date FIN No. Expiry Board

1 1%2?:‘ FEMALE 25071982  AUSTRALIA MOT APPLICABLE - - TDS45533 10M2/2011 DUTY

2 CREW1021B MALE 25071982  AUSTRALIA NOT APPLICABLE - - TDS45534 1001272011 DUTY

3 CREW1021C MALE 25071983 AUSTRALIA MOT APPLICABLE - - TDS45335 101272011 DuTY

4 CREM 021D MALE 25071984  AUSTRALIA MOT APPLICABLE - - TDS45536 101272011 DUTY

El CREW1021E MALE 25071985 AUSTRALIA MOT APPLICABLE - - TDS45337 101272011 DuTY

B CREM 1021F FEMALE 25071986 AUSTRALIA MOT APPLICABLE - - TDS45538 101272011 DUTY

7 1%2%“ FEMALE 25071987 AUSTRALIA MOT APPLICABLE - - TDS45539 10M2/2011 DUTY

g CREW 1021H FEMALE 25071988 AUSTRALIA MOT APPLICABLE - - TDS45340 1001272011 DUTY

k] CREM 0211 MALE 250714985 AUSTRALIA MOT APPLICABLE - - TOS4554 101272011 DUty

10, CREM1021J MALE 250771990  AUSTRALIS MOT APPLICABLE - - TDS45542 1001272011 DUTY

Page 1 [First] | [Previous] | [Mext] | [Last)

of 1 Pages

Schedule Information Tab

Click on Schedule Information Tab.

Schedule information such as Estimated Date of Arrival, Estimated Time of Arrival,
Estimated Date of Departure and Estimated Time of Departure will be displayed.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMNGPASS ID ¢ RRHEKITEC
COMPANY ID ¢ COY A

Vessel Agent Crew Schedule -
(Information] (Infor?na‘tionw [Information} (Information] ( Preview W
ARRIVAL/DEPARTURE SCHEDULE
Instructions:
1. Pleaze enter all dates in deimmiyyyy format. (e.g. 310202005)

2. Please enter all time in hibemm format. (e.g. 2359 for 11:59 pm)
3. Please confirm the estimate schedule.

ARRIVAL SCHEDULE
Start Date: 28/12/2010 End Date: 04/01/2077
S/MNo. Delete Estimated Date of Arrival  Estimated Time of Arrival  Estimated Date of Departure  Estimated Time of Departure
-- Mo Records. -

To a}d in an arrival schedule, click on [Add] button.

Below are the fields that will be displayed in the screen.

Field Name Mandatory
Estimated Date of Arrival Yes
Estimated Time of Arrival Yes

Caution:

Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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Estimated Date of Departure Yes
Estimated Time of Departure Yes

A WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE - Microsoft Internet Explorer  [= |[81][X]
Y

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASSE ID @ BHEKEITEC
COMPANY ID ¢ QO A

ARRIVAL SCHEDULE
Start Date: 260 202010 Endl Drate: 040172011

Estinsted Date of arrival: [ | [Ell B
Estimated Time of drrival: [ |

Estimated Date of Departure I:I m

Estimated Time of Depatture I:I

bt
*
You are required to key in all the fields and click on TAdd] button.
After adding the arrival schedule, it will be displayed in the screen below.
WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE
SIMGPASS ID ¢ HEMKHITEC
COMPANY ID : COY A
W 1 Agent Cl Schedul -
(Info.:::?ionw (Inforgr:'lea‘tion] (Inforrflgion] (Infzrlilalili::n] ( Freview W
ARRIVAL/DEFPARTURE SCHEDULE
Instructions:
1. Please erter all dates in dodimmfeyeyy format. (g, 310 202005)
2. Plesze enter all time in bikimm format. (2.9, 2359 for 11:53 pm)
. Please confirm the estimate schedule.
ARRIVAL SCHEDULE
Start Date: 28/72/2010 End Date: 04/01/2011
S/MNo. Delete Estimated Date of Arrival  Estimated Time of Arrival  Estimated Date of Departure  Estimated Time of Departure
1. |:| 2922010 1100 0301 2011 4200
Page 1 \(‘1) [First] | [Presvious] | [Mesxt] | [Last]

CE .

(a) To edit a newly added arrival schedule, click on the Estimated Date of Arrival
hyperlink. (Refer to screenshot)

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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(b) To delete a newly added arrival schedule, check on the checkbox under Delete
column and click on the [Delete] button.

Below is the screenshot that will be displayed in the screen.

23 WEEKLY IMMIGRATION CLEARANCE - ARRIVAL f DEPARTURE - Microsoft Internet Explorer [= |[B1){X]

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SINGPASS ID  KRHHAEDGZ
COMPANY ID @ A1003

ARRIVAL SCHEDULE
Start Date; 28M 252010 Endl Crate: 04401 /2011

Estimated Dete of Arrival &

Estimated Time of Arrival 1
Estinated Date of Departure m

Estimated Time of Departure :

[ Save ] ’ Cancel ]

|

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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Preview Tab
Click on Preview Tab.

This tab allows you to have a preview of the information that you have entered in all
the previous tabs.

If there are any changes, you can click on the respective tab and make the necessary
corrections before returning back to the preview tab to view the details again. Once
you have confirmed that all information is correct, scroll down to the bottom of the
page, read and check the declaration box if you agree and submit the application by
clicking on the [Submit] button.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SINGPASS ID : RHERKITEC
COMPANY ID ¢ COY A

( VYessel Agent

Crew

Schedule

Informationw [Informatiunw [Informationw (Informa‘tion] ( (A2 ]

Please click [Submit] button to confiem your apglication.

VESSEL INFORMATION
Type of Weszel
Call Zign
“ezzel Mame
Gross Registered Tonnage (GRT)
Met Registered Tonnage (MRT)
Port of Redgiztry
Flag
Last Place of Embarkation
Mext Destination
Immigration Anchorage/Berth
CrwvnerfiCharterer
“essel on Tow
Plesse provide details if you have
selected ves (max 200 characters)
Do wou have any passenger on board?
Do youw have any stovawesy, suryivor,
refuges or dead hody on board?

AGENT INFORMMATION
Contact Person
Emil

Agert in Singapore

fabile Mo

Tel Ma

Pager Mo
Subszcribe to SMS

CREW INFORIMMATION

SMNo. Name Gen(lerlla::::? =i

1 1%2?2 FEMALE 2578 952
2 1%';% FEMALE| 250071 957
3 1%2?'? FEMALE 25/07M 955
4 1%2?? MALE | 25M07M5930
5 1%2?” MALE  25M07M 5953
E 1%2?; MALE | 25M07M952
T 1%2?2; MALE  25M07HMS953
5 1%2?3; MALE | 25M07M 5954
g 1%2?? MALE  25M07H 5955
10 1%2?:; FEMALE 25078 956

ARRIVAL SCHEDULE

Start Date: 28/12/2010

SHo.  Estimated Date of Arrival
1 29122010

DECLARATION

BARGE

WG WESSEL

2234

1234

ALGERIS - AMMABA,
ALGERIS,
ALBAMA-DURRES
ALGERIA-ANMABA
BRAM - BRAN BERTH 2
CRW ISR

Mo

Mo

ALICE

ALICE@NCS COM.SG
CON A

MCE HUB

GOEGEEE5

es

Traveller

Nmio“alﬂyﬁroup Pass M.JLP Sticker

Expiry Date No / UIN / FIN
ausTRAL T s s

Travel

APPLICABLE UDRRRED
AUSTRALIA.;\JF%TLICAEILE - - TOE45339
AUSTRALIAEF%TLICAEILE - - TO:545340
AUSTRALIA.L\JI%TLICAEILE - - TO545542
AUSTRALIA.:JI%TLICAEILE - - TD545541
AUSTRALIA.:JF(‘:;TLICAEILE - - TOS453534
AUSTRALIA.:JF%TLICAEILE - - TOE45335
AUSTRALIA.:JF%TLICAEILE - - TOE45336
AUSTRALIA.:JF%TLICAEILE - - TD545337
AUSTRALIAES:‘TLICAEILE - - TD545338

End Date: &4 /2011
Estimated Date of Departure
0300152011

Estimated Time of Arrival
1100

B D | declare that the informstion furnished in the spplication is correct and true,

Document No.

Travel Document  Duties on
Date of Expiry Board
10/ 252011 DUTY
100 272011 DUTY
10M 252011 DUTY
10M 252011 DuUTY
10M 252011 DUTY
10M 252011 DuUTY
10M 2522011 DUTY
10M 2522011 LUty
10/ 272011 DuUTY
10M 272011 LUty

Estimated Time of Departure

1200

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.

ICA Confidential

Page 23 of 46



CREW - WIC Module

User Manual Version 1.3

If the application is submitted successfully, a confirmation page will be displayed with

the WIC Application Reference Number (e.g. WAYYY YMMDDnnnn). You can print
this page for future reference.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

Your application has been submitted successfully on 281220100 16:2T:07

Your application reference number is WA201012287357.

Pleaze prirt this screen for reference and take note of the above application reference number,

“ou will be informed of the outcome as soon as possible via SMS and e-mail. Thank you,

2.1.2  Weekly Immigration Clearance - Departure Submission (WD)

The following Weekly Arrival screen will appear with 5 tabs. The first tab to be seen
is the Vessel Information.

Vessel Information Tab

This will be the first tab that will be seen when applying for a WD application.

Information such as Type of Vessel, Vessel Name, Gross Registered Tonnage (GRT),
Net Registered Tonnage (NRT), Port of Registry and Flag will be displayed.

You are required to key in all the mandatory fields which are indicated by an asterix

).

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SINGPASS ID @ KHEKRITEC
COMPANY ID : COV A

Vessel Agent Crew Schedule Preview
Information | | Information | | Information || Information

VESSEL INFORMATION
Type of Yessel BARGE
Call Sign
Wesael Mame WG VESSEL
Grozs Registered Tonnage (GRT) 2234
Met Registered Tonnage (NRT) 1234
Part of Registry ALGERIA - ANNABA
Flag ALGERIA
“Lagt Place of Enarkstion -Please Selet- =] |- Piease seleat- 7|
et Destination - Please Gelect- j - Please Select-j
Ajorking Location/&nchorage - Flease Select- j - Please Select- j
Owener[Charterer CRW_USR01
s your vessel ontow (2. broken down) or towing? EYBS 0
Please provide details if you have selected yas (max 200 =
characters)
¥
[ you have BNy pazsenger on board? ﬂ\(es 0
[ you have any stowaway, survivar, refugee of dead body on
hoard? BS °
Appiicabie Chly if you have Stowaway, Survivor, Refugee or Dead Body on board
Travel
‘Indicator Name Gender Date of Birth Hationalty Trauel E‘ﬂcumem Document Dateof | 2" D"“'fnrfm;e'“' Master
Expiry
|-P\ease Select- 7| |-P\ease Select- 7| ml-PIease Select- | H ‘E” [ Bronse.. |
|- Prease Select- ¥ |- Please Select- ¥ B |- Prease Select- = I | & [ Bronce.. |
|- Please Select- v |- Please Select- ¥ B |- Prease Select- | I | & [ Bronse.. |
|- Prease Select- =] |- Piease Select- =] EJ |- Prease Select- = | | & [ Browse... |
|- Prease Select- =] |- Please Select- =] EJ |- Prease Select- | I | & [ Bronse.. |

Agent Information Tab

Click on the Agent Information Tab.

The agent who has logged into the system will have their details populated. If the
agent wishes to change any of the details for this application, he can update it via this
screen. He/She can enter the agent’s Name, Contact Number (Mobile, Telephone, and
Pager) and Email Address whom he wants to be notified on the outcome of the
application.

At the end of list is an indicator for the agent to indicate if he wishes to be notified by
SMS. Default value is the box will be checked (i.e. ‘Yes’). Uncheck the box if you do
not wish to be notified by SMS.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.

ICA Confidential Page 25 of 46



CREW - WIC Module
User Manual Version 1.3

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SINGPASS ID | KRKRRIFEC
COMPANY ID @ SO A

Vessel Agent Crew Schedule Preview
Information || Information | | Information | | Information

AGENT INFORMWATION

*Contact Person: |HO HUI SHAMN

“Email:

(for notification parposes) |SHAN @NCS.COM.E0
Agert in Singapore: COY A

(e Shipping Company Name and Address) NCS HUB

hokile Mao:

(for ains purposes) 91234567

Tel Ma: B55A7096

¥ Pleaze tick it you want to be notitied via Shis

Crew Information Tab

Click on Crew Information Tab.

Crew information such as Name, Gender, Date of Birth, Nationality, Traveller Group,
Travel Document No., Travel Document’s Date of Expiry and Duties on Board will be
displayed.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASE [D 1 XRKRKITEC
COMPANY ID + COY A

Vessel Agent Crew Schedule Preview
Information | | Information | | Information | | Information

10 matching record(s)

Page 1 [First] | [Previous] | [Mext] | [Last)

CREW INFORMATION

SMNo. llame Gender D_me of Nationality, ]’l aveller Pass Expiry MJLP Sticker No /UIN Travel Document  Tr n_vel Document Date of Dhrties on
Birth Group Date FIN No. Expiry Board

1 1%2?:‘ FEMALE 25071982  AUSTRALIA MOT APPLICABLE - - TDS45533 10M2/2011 DUTY

2 CREW1021B MALE 25071982  AUSTRALIA NOT APPLICABLE - - TDS45534 1001272011 DUTY

3 CREW1021C MALE 25071983 AUSTRALIA MOT APPLICABLE - - TDS45335 101272011 DuTY

4 CREM 021D MALE 25071984  AUSTRALIA MOT APPLICABLE - - TDS45536 101272011 DUTY

El CREW1021E MALE 25071985 AUSTRALIA MOT APPLICABLE - - TDS45337 101272011 DuTY

B CREM 1021F FEMALE 25071986 AUSTRALIA MOT APPLICABLE - - TDS45538 101272011 DUTY

7 1%2%“ FEMALE 25071987 AUSTRALIA MOT APPLICABLE - - TDS45539 10M2/2011 DUTY

g CREW 1021H FEMALE 25071988 AUSTRALIA MOT APPLICABLE - - TDS45340 1001272011 DUTY

k] CREM 0211 MALE 250714985 AUSTRALIA MOT APPLICABLE - - TOS4554 101272011 DUty

10, CREM1021J MALE 250771990  AUSTRALIS MOT APPLICABLE - - TDS45542 1001272011 DUTY

Page 1 [First] | [Previous] | [Mext] | [Last)

of 1 Pages

For selecting [YES - Confirm previous schedule and enter next schedule]

Schedule Information Tab

Click on Schedule Information Tab.

Schedule information such as Actual Date of Arrival, Actual Time of Arrival, Actual
Date of Departure and Actual Time of Departure will be displayed.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASE ID @ RRRkR2TeC
COMPANY ID : COY A

Vessel Agent Crew Schedule Preview
Information || Information | | Information | | Information

ARRIVAL/DEPARTURE SCHEDULE

Instructions:

1. Please enter all dates in dodimmiyysy format. (e.g. 314 2052005)
2. Please erter all time in hihmm format. (2.9, 2359 far 11:59 pm)
3. Please confirm the actual schedule befare procesding.

4. Please click [Proceed] button to enter nesxt WG scheduls,

DEPARTURE SCHEDULE

Start Date: 28/12/2010 End Date: 30/12/2010
SMNo. Delete Actual Date of Arrival Actual Time of Arrival Actual Date of Departure Actual Time of Departure
1. O 2901 220N 1100 030142011 1200
Page 1 N [First] | [Presdous] | [Mext] | [Last]
(a4)

Acdld ’Delete] [ Froceed l

b) c) d)

(a) To edit a newly added arrival schedule, click on the Estimated Date of Arrival

hyperlink. (Refer to Figure 1)

(b) To add in departure schedule, click on [Add] button. (Refer to Figure 2)

(c) To delete a newly added arrival schedule, check on the checkbox under Delete

column and click on the [Delete] button.

(d) To enter next WIC schedule, click on [Proceed] button. (Refer to Figure 3)

Below is the Figure 1 that will be displayed on the screen upon clicking on Estimated

Date of Arrival hyperlink.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.
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2 WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE - Microsoft Internet Explorer [ ||

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASS ID @ KEKRRES6Z
COMPANY ID ¢ ALDOD2

DEPARTURE SCHEDULE

Start Date: 280 202010
Actual Date of Arrival ;

Actual Time of Arrival ;
Actual Date of Departure
Actual Time of Departure ;

Sawve || Cancel

End Date: 301272010

manzo0 | 2
wanzon | 2

|
|

Figure 1

Below is the Figure 2 that will be displayed on the screen upon clicking on [Add]

button.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASS ID : HKEKRRBSE6Z
COMPANY ID ¢ ALDOD2

DEPARTURE SCHEDULE

Start Date: 280 252010
Actual Date of Arrival ;

Actual Time of A rival :
Actual Date of Departure
Actual Time of Departure ;
Acid

Erdl Date: 30M 272010
1=
L[|
L 13
[ ]

|€

|

Figure 2

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.
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Below is the Figure 3 that will be displayed in the screen upon clicking on [Proceed]
button.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASS ID : KRRKERITEC
COMPAMY ID @ COY A

( 'u’esse_l 1 ( Agent_ W [ Crew_ W ( Sthedu_le ] ( Preview W
Information || Information || Information | | Information
ARRIVAL/DEPARTURE SCHEDULE

Instructions:

1. Please enter all dates in ddimmibyyyy formst. (e.g. 314 2072005)

2. Please enter all time in hbmm format. (e.g. 2359 for 11:59 pm)

3. Please confirm the estimate schedule.
4. Please click [Back] button to views actual WIC schedule.

ARRIVAL SCHEDULE

Start Date: 31/12/2010 End Date: 04/01/2011
SMo. Delete Estimated Date of Arrival  Estimated Time of Arrival  Estimated Date of Departure  Estimated Time of Departure

-- Mo Records. --
Back Add Deleta
Figure 3

To add in an arrival schedule, click on [Add] button.

Below are the fields that will be displayed in the screen.

Field Name Mandatory
Estimated Date of Arrival Yes
Estimated Time of Arrival Yes
Estimated Date of Departure Yes
Estimated Time of Departure Yes

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.
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A WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE - Microsoft Internet Explorer (= |[81)[X]
M

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASS ID : RHERKBSEZ
COMPANY ID : ALOODZ

ARRIVAL SCHEDULE
Start Date: 314272010 Endl Date: 040172011

Estinated Dateof arrival: [ |

Estimated Time of arrival: [ ] W
Estimated Date of Departure : I:I Ej

Estimated Time of Departure I:l

Al

|l
| ™
|£

You are required to key in all the fields and click on [Add] button.
After adding the arrival schedule, it will be displayed as the screen below.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASS ID : KRRKERITEC
COMPANY ID @ COY A

( Uesse_l w [ Agen‘t_ ] ( Crew_ W ( Schedu_le w [ Preview ]
Information | | Information | | Information || Information
ARRIVAL/DEPARTURE SCHEDULE

Instructions:

1. Please erter all dates in ddinmbyyyy format. (e.g. 311202005

2. Please erter all time in hhmm format. (e g, 2359 for 11:59 pm)

3. Plea=se confirm the estimate schedule.

4. Please click [Back] button to wiew actual VWIC schedule.

ARRIVAL SCHEDULE

Start Date: 31/12/2010 End Date: 04/01/2071

SMo. Delete Estimated Date of Arrival  Estimated Time of Arrival  Estimated Date of Departure  Estimated Time of Departure
1. O 010142011 1100 030172011 1200

Page 1 [Fir=t] | [Previous] | [Mext] | [Last]

[Back | [Add| [ Delete |

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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Preview Tab
Click on Preview Tab.

This tab allows you to have a preview of the information that you have entered in all
the previous tabs.

If there are any changes, you can click on the respective tab and make the necessary
corrections before returning back to the preview tab to view the details again. Once
you have confirmed that all information is correct, scroll down to the bottom of the
page, read and check the declaration box if you agree and submit the application by
clicking on the [Submit] button.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL /f DEPARTURE

SIMNGPASS ID ¢ HHEEEHITEC
COMPAMY ID ¢ COT A

( Vessel Agent

Crew

Schedule

Informationw [Informatiun} [Information} (Informa‘tion] ( (A= ]

Flea=e click [Submit] button to confirm your spplication.

VESSEL INFORMATION
Type of Weszel
Call Sign
“eszel Mame
Grozs Registered Tonnage (GRT)
Met Redgistered Tonnage (MRT)
Port of Registry
Flag
Laszt Place of Embarkation
et Destination
Immigration AnchorageBerth
CrvneriCharterer
“eszel on Tow
Please provide details if vou have
selected yes (max 200 characters)
Do you have any passenger on board?
Do you have any stowasneay, survivar,
refuges or dead body on board?

AGENT INFORMMATION
Cortact Person
Email

Agent in Singapare

hdabile Mo

Tel Mo

Pager Mo
Subzcribe to ShE

CREW INFORMATION

SMNo. Name | Gender ;I“‘tﬁ (1

1 1%2?2"’ hALE 2507 M 955
2 1%2?;“ FEMALE| 25107956
3 1%2% FEMALE| 2507957
4 1%2?':"' FEMALE| 2507955
5 1%2?3“ hALE 25071930
= 1%2?{“ tALE 2507959
r 1%2?? FEMALE| 25071952
g 1%2?3" tALE 2507952
=] 1%2?'2"' hALE 2507 M 953
10 1%2?'3" tALE 25071954

DEPARTURE SCHEDULE
Start Date: 28122010

SNo. Actual Date of Arrival
1 290 22010

ARRIVAL SCHEDULE

Start Date: 31422010

SNo.  Estimated Date of Arrival
1 01401 72011

DECLARATION

BARGE

WC WESSEL

2234

1234

ALGERIA - ANMABA
ALGERLL
ALBAMA-DURRES
ALGERIA-ARMARA,
BRAMN - BRAN BERTH 2
CRW_USR01

Mo

Mo
Mo

ALICE

ALICE@MCE COM. S5
O A

MCE HUE

SE5E5555

Yes

Pass M.ILP Sticker
Expiry Date Mo / LIN / FIN

ALSTRALLS, o - -

Traveller

Nmionalityﬁl_oup Travel

APPLICABLE TDS45357
AUSTRALIAEI%TLICAEILE - - TDS45335
AUSTRALIAEI%TLICAEILE - - TDS453539
AUSTRALIA.:\JF(‘:;[LICAEILE - - TDS45340
AUSTRALIA.:\JF(‘:;[LICAEILE - - TDS453542
AUSTRALIA.:\JF(‘:;[LICAEILE - - TDS453441
AUSTRALIAEF%TLICAEILE - - TDS45333
AUSTRALIAEF%TLICAEILE - - TDS453354
AUSTRALIAESDLCABLE - - TDS45335
AUSTRALIAESDLCABLE - - TDS453356

End Date: 30122010
Actual Date of Departure
O30 F201 1

Actual Time of Arrival
1100

End Date: 0404120141
Estimated Date of Departure
03001 w2011

Estimated Time of Arrival
1100

i D | declare that the information furnished in the applicstion iz correct and true.

Document No.

Travel Document | [hties on
Date of EXpiry Board
100242011 DuTY
104242011 oUTY
100242011 DuTY
104242011 oUTY
100242011 DuTY
104242011 oUTY
100242011 DuTY
104242011 oUTY
100242011 DuTY
104242011 oUTY

Actual Time of Departure

1200

Estimated Time of Departure

1200

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.

your browser as this may end your transaction.
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For selecting [NO - Confirm previous schedule]

Schedule Information Tab

Click on Schedule Information Tab.

Schedule information such as Actual Date of Arrival, Actual Time of Arrival, Actual

Date of Departure and Actual Time of Departure will be displayed.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SIMGPASE ID @ RRkREITEC
COMPANY ID : COY A

Vessel Agent Crew Schedule Preview
Information | | Information | | Information | | Information

ARRIVAL/DEPARTURE SCHEDULE

Instructions:

1. Please enter all dates in ddimmbyyyy format. (e, 310202005
2. Please enter all time in hbmm format, (e.g, 2359 for 1159 pm)
3. Please confirm the actual scheduls.

DEPARTURE SCHEDULE

Start Date: 28/12/2070 End Date: 04/01/2011
SHNo. Delete Actual Date of Arrival Actual Time of Arrival Actual Date of Departure Actual Time of Departure
1. O 291252010 1100 030152011 1200
Page 1 [First] | [Previous] | [Mesxt] | [Last]

Preview Tab

Click on Preview Tab.

This tab allows you to have a preview of the information that you have entered in all

the previous tabs.

If there are any changes, you can click on the respective tab and make the necessary
corrections before returning back to the preview tab to view the details again. Once
you have confirmed that all information is correct, scroll down to the bottom of the
page, read and check the declaration box if you agree and submit the application by

clicking on the [Submit] button.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.
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WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SINGPASS ID ¢ RHRHKITEC

COMPANY ID @ COY A
VYessel Agent Crew Schedule Preview
Information || Information | | Information | | Information

Please click [Submit] button to confiem your apglication.

VESSEL INFORMATION

Type of Wessel BARGE

Call Sign

“ezzel Mame WG YESEEL

Grozs Registered Tonnage (GRT) 2234

Met Registered Tonnage (MET) 1234

Port of Registry ALGERIA - ANNABA
Flag ALGERIA

Last Place of Embarkation
Mext Destination
Immigration AnchorageBerth

ALBANA-DURRES
ALGERIA-AMNMABA,
BRANI - BR AN BERTH 2

CravnerfCharterer CRW_LISRO1

“essel on Tow Mo

Pleasze pravide details if you have

selected ves (max 200 characters)

Do you have any passenger on board? | Mo

Do wou have any stowaweay, Suryivor, Mo

refuges or desd body on board?

AGENT INFORMATION

Contact Person ALICE

Emsil ALICE@MCS COM.SG
A COM A

Agert in Singapore NS HUB

tokile Mo 88855555

Tel Mo -

Pager Mo -

Subszcribe to Shs es

CREW INFORMATION

Date of . - Traveller Pass M.JLP Sticker
SNe. Name | Gender _ National _ . )
‘ Birth T It""riiir':;up- Expiry Date No /UIN / FIN

CREW MOT

1 10214 MALE | 25M07M1330 |AUSTRALLA APPLICAELE | -
CREW MWOT

2 e MALE 250071939 |AUSTRALIA APPLICABLE |~ -
CREW MWOT

i e FEMALE 25/0711952 | AUSTRALIA APPLICAELE |~ -
CREWM MOT

4 WA MALE | 250071352 |AUSTRALLA APPLICSELE | -
CREM MOT

5 Mo MALE | 250071983 |AUSTRALLA APPLICAELE | -
CREW MWOT

[} 0D MALE | 2500719534 | AUSTRALIA APPLICABLE |~ -
CREWM MOT

7 HO21E MALE | 250719585 |AUSTRALLL WPPLICABLE |- -
CREW MOT

g e FEMALE 251071386 | AUSTRALLA APPLICSELE | -
CREW MWOT

9 021G FEMALE 25071987 | AUSTRALIA APPLICAELE | -
CREW MWOT

10 W1H FEMALE 25/071 935 | AUSTRALIA APPLICAELE |~ -

DEPARTURE SCHEDULE

Start Date: 2812/2010 End Date: 04012011

Travel
Document No.

TO345342

TO545341

TD345333

TO345354

TOE45335

TOE453356

TDS45357

TOS453355

TOa45339

TOo45340

Travel Document
Date of Expiry

100 202011
10252011
10M2:2011
100 202011
100202011
10252011
1001202011
100 202011
108202011

10252011

Duties on
Board

DT
DUTY
DT
DT
DT
DUTY
DUTY
DT
DT

DUTY

Actual Time of Departure

1200

SNo. Actual Date of Arrival Actual Time of Arrival Actual Date of Departure
1 29/ 2/2010 1100 0301/2011
DECLARATION

- D | declare that the information furnished in the application is correct and true.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.

ICA Confidential

Page 35 of 46



CREW - WIC Module
User Manual Version 1.3

If the application is submitted successfully, a confirmation page will be displayed with
the WIC Application Reference Number (e.g. WDYYYYMMDDnnnn). You can print
this page for future reference.

WEEKLY IMMIGRATION CLEARANCE - ARRIVAL / DEPARTURE

SINGPASS ID : BHERHITEC
COMPANY ID @ COY A

Your application has been submitted successfully on 294220100 11:55:0%

Your application reference number is WD201012297 360,
Pleaze prirt this screen for reference and take note of the above application reference number,

“ou will be informed of the outcome as soon as possible via SMS and e-mail. Thank you,

2.2 Temporary Sign-Off
The module allows the shipping agents to apply sign off for WIC crew temporarily.

To access Temporary Sign-Off module, move the mouse over the Submission menu
item and click on [Temporary Sign-Off].

Terms and Sonditions | FAGQS | Help

Immigration & Checkpoints Authority

Computerisation of REcords for creW Clearance System (CREW)

|Inbo>< Submi=sion IAmendmen{ |Up|oad File |Enquiry |Syslem Administration IMJLP |Logout

Amival Clearance

f Departure Clearance
WI C TE I Wzekly Immigration Clearmnce -o F F
SIMGPASS 1D
COMPANY ID

Crew Sign-0n
Crew Sign-Off

Crew Transfer

Extanzion of Stay

Temporary Sign- Off

WIC Application reference no. page is displayed.

WIC TEMPORARY SIGN-OFF

SIMGPASS ID ¢ KRRHRITEC
COMPANY ID 0 SO A

= OWIC Applicstion Reference Ma.

Search |

* tlandatony fields

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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Enter WA application reference no and click on the [Search] button.

The next part of the guide will deal with the submission of TSO.

2.2.1 Temporary Sign-Off Submission (TSO)

The following Weekly Arrival screen will appear with 4 tabs. The first tab to be seen
is the Vessel Information.

Vessel Information Tab

This will be the first tab that will be seen when applying for a Temporary Sign-Off.

Information such as Type of Vessel, Vessel Name, Gross Registered Tonnage (GRT),
Net Registered Tonnage (NRT), Port of Registry, Flag, Estimated Date of Arrival,
Estimated Time of Arrival (ETA), Date of Proposed Departure, Estimated Time of
Departure (ETD), Last Place of Embarkation and Next Destination will be displayed.

WIC TEMPORARY SIGN-OFF

SIMGPASS ID | KRRKEESTEC
COMPANY ID ¢ COY A

VYessel Agent Crew _
[Informa‘tion} (Informa‘lionw (Informationw ( Preview ]

VESSEL INFORIWIATION
Type of Yessel BARGE
Call Sign
Wessel Mame WIC YESSEL
Gross Registered Tonnage (GRT) 2234 tonnes
Met Registered Tonnage (MRET) 1234 tonnes
Part of Redistry ALGERIS - ANNABA
Flag ALGERIA
Estimated Date of Arrival 3041042009
Estimated Time of Arrival (ETA) 11:00 hr
Date of Proposed Departure 024112009
Estimated Time of Departure (ETDY 12:00 hr
Last Place of Embarkstion ALBAMNS - DURRES
Mext Destination ALGERIS - SMMABL

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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Agent Information Tab

Click on the Agent Information Tab.

The agent who has logged into the system will have their details populated. If the
agent wishes to change any of the details for this application, he can update it via this
screen. He/She can enter the agent’s Name, Contact Number (Mobile, Telephone, and
Pager) and Email Address whom he wants to be notified on the outcome of the

application.

At the end of list is an indicator for the agent to indicate if he wishes to be notified by
SMS. Default value is the box will be checked (i.e. ‘Yes’). Uncheck the box if you do

not wish to be notified by SMS.

WIC TEMPORARY SIGN-OFF

SIMGPASS ID ¢ KREKEKITEC
COMPANY ID ¢ COY A

Vessel Agent Crew -

[Informa‘tion}[Information}[lnformation}( Preview W
AGENT INFORIFATION

*Cartact Persan [HO HUI SHAN
“Ernail

(far notification parmoses) |S HAN@NCS.COM.5G
Agent in Singapore COY A
(e Shipping Company Name and Address) M= HUB
Please enter at least one contact number:

tdahile Ma
(for sms purposes) 91234567

Tel Mo B5567096

Pager Mo

D

M Please tick if wou want to be natified via SMS.

* Mandatony fields

Caution:
Click on

Do not use the Back or Forward button on your browser as this may end your transaction.

the buttons or links once only.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.

ICA Confidential
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Crew Information Tab

Click on Crew Information Tab.

Crew information such as Name, Gender, Date of Birth, Nationality, Traveller Group,
Travel Document No., Travel Document’s Date of Expiry and Duties on Board will be
displayed.

You are required to key in all the mandatory fields which are indicated by an asterix

().

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WIC TEMPORARY SIGN-OFF

SINGPASSE ID @ KHEKEEHITED
COMPANY ID : COY A

=

VYessel Agent Crew
Information || Information | | Information

1. Please tick to select creww for Temporary Sign-Cff.
2. Plea=e note that only & maximum of & crewy can be selected for temparary sign-oftf in each application

10 matching recard(s)

Page 1 [Fir=t] | [Previous] | [Mext] | [Last]
CRE W INFORMA TION
= Temp Sign- Date of N - Pass MJLP Sticker Trawvel Document Travel Document Duties on
SiNo. Re H Gend ! Hational Traveller G ; h
o o Treason ame SN girth fonality  Traveller Group g iy No/UIN FIN Nurnber Expiry Date Board
1. r |- Please Select - =l 1CDR2?: FEMALE 2574982 AUSTRAL 0T A(T\IF'L‘;CABLE - - TO545333 1011272008 DuTY
2. - |- Please Select - | 1%2?; Male  ZEMTAGEZ  AUSTRALIS OT APPLICABLE = - TOS45334 1041242008 DuTY
3 - [- Please select - =1 1%2?? Male  PSMTAGEZ  AUSTRall 0T APPLICABLE - - TDS45335 1041242008 DuTY
4. - |- Please Select - =l fﬁ;g Male  ZEMOTASE4  AUSTRALIA OT A(Tk;CABLE = - TD545335 1041242008 DuTY
s - |- Please select - =1 fg’;"g Male  zem7AgSEs  sUsTRaL 0T A(TQF';;CAE'LE - - TOS45337 10/12/2008 ouTY
& r |- Please Select - =l fgzﬁ\’g FEMALE 2574986  ALUSTRAL 0T A&FECABLE = - TD545338 1041242008 DUTY
7. - [-Flease select - Fl Y eemae ssornser sustRaus T A(qu;;CABLE B - TD545339 10/ 272009 DUTY
8. - |- Please Select - =l fﬁ;": FEMALE  Z5M07A986  AUSTRAL 0T A(T\IF'L‘;CABLE - - TD545340 1041272008 DuTY
a - |- Please Select - | fg';’l\' Male  ZEMTAGES  AUSTRALIS 0T APPLICABLE - - TOS45341 104242008 DuTY
10 - |- Please select - =1 fg;"}' Male  2SMTASS0  AUSTRAL T A('LFL'\';CAE'LE - - TD545342 1041242008 DUTY
Fadel [Fir=t] | [Previous] | [Mext] | [Last]

* mandatorny fields

To sign off a crew, check on the checkbox under Temp Sign-Off column and select the Reason from the drop down list.

of 1 Pages Go |

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is merely coincidental.
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Preview Tab
Click on Preview Tab.

This tab allows you to have a preview of the information that you have entered in all
the previous tabs.

If there are any changes, you can click on the respective tab and make the necessary
corrections before returning back to the preview tab to view the details again. Once
you have confirmed that all information is correct, scroll down to the bottom of the
page, read and check the declaration box if you agree and submit the application by
clicking on the [Submit] button.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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WIC TEMPORARY SIGN-OFF

SINGPASS 1D KERRKITEC
COMPANY ID &+ COY A

Vessel Agent Crew i
[Infurmatiunw (Infurmatiun} (Infnrmatiun} ( [P ]

Please click [Submit] button to canfirm your application. Submit |
VESSEL INFORIMATION
Type of Weszel BARGE
Call Sign -
Weszel Mame WIC YESSEL
Grozz Registered Tonnage (GRT) 2234 tonnes
Met Registered Tonnage (MET) 1234 tonnes
Port of Regiztry ALGERIA, - ANMNABA
Flag ALGERIA,
Eztimated Date of Arrival 00 02009
Estitnated Time of Arrival(ETA) 11:00kr
Date of Propozed Departure 0241152009
Estimated Time of Departure (ETD) 12:00 hr
Lazt Place of Embarkation ALBAMIA - DURRES
Mezt Destination ALGERIA, - AMMABA
AGENT INFORIWATION
Cortact Person ALICE
Etmail ALICE@MCS COM.SG
Agent in Singapare COY A NCS HUB
hokilz Ma. afits atata atal
Tel Ma. -
Pager Mo, -
Motified via SMS Yes
CREW INFORIMATION
MJLP Travel Travel .
SHo. Reason Name Gender DBait:hof Nationality Té?‘:::]er EZ:IS; Sticker Ho/ Document Document ur? :‘;;zfd
LN ! FIN Humber Expiry Date
MOT
':nEIEPIZJJLI\(IE:ﬂ:E??NT fng;‘T hale | 25071930 AUSTRALLA APP'EI&‘BJ\BLE - - TOE45342 100122009 DUy

DECLARATION

= [ I declare that the information furnished in the application is correct and true.

If the application is submitted successfully, a confirmation page will be displayed with
the WIC Application Reference Number (e.g. TSYYYYMMDDnnnn). You can print
this page for future reference.

WIC TEMPORARY SIGN-OFF

SINGPASS ID | HKRHKEAITEC
COMPANY ID @ COY A

Your application has been submited successiuly on 30M0/2009 15:40:22 .

“our application reference number is TS200910306659.
Please print this screen for reference and take note of the sbove application reference number.

o will be informed of the outcome as so0on as possible via SMES and e-mail. Thank you.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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To check on the application, select Application Reference No. from the Enquiry menu

item.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is

merely coincidental.

ICA Confidential

Page 44 of 46




CREW - WIC Module
User Manual

Version 1.3

Enter the WA, WD or TSO Application Reference No.

Crew information page is displayed as follows.

Application Reference No. ;| WAZ00910266651

Vessel Agent - Crew || Schedule .
(Infnrmatiunw [Infurmatiunw (Infurma‘tinnw [Infurmatiun] (UIBW PDFSW

32 matching record(s)
Page 12

[First] | [Previeus] | [Hext] | [Last]

Crew Information

S/No. Hame 4 Gender Date of Birth Nationality Traveller Group Pass Expur_'.r Date MJLP Sticker No/UIN/FIN Travel Document No Travel Document Expiry Date

Male  25/07/1882 INDONESIA NOT APPLICABLE (NA)

Male  25/07/1882 INDONESIA NOT APPLICABLE [NA} -
Male  25/07/1882 INDONESIA NOT APPLICABLE (NA}) -
Male  25/07/1982 INDOMESIA NOT APPLICABLE (NA} -
Male  25/07/1882 INDONESIA NOT APPLICABLE (NA) -
Male  25/07/1882 INDONESIA NOT APPLICABLE {NA} -
Male  25/07/1982 INDONESIA NOT APPLICABLE (NA}) -
Male  25/07/1882 INDONESIA NOT APPLICABLE [NA} -
Male  25/07/1882 INDONESIA NOT APPLICABLE (NA) -
Male  25/07/1882 INDONESIA NOT APPLICABLE {NA} -
KMale  25/07/1882 INDONESIA NOT APPLICABLE (NA) -
Male  25/07/1882 INDONESIA NOT APPLICABLE (NA} -
Male  25/07/M188Z INDONESIA NOT APPLICABLE (NA) -
Male  25/07/1882 INDONESIA NOT APPLICABLE [NA} -
Wale  25/07/1882 INDONESIA NOT APPLICABLE (NA) -
Male  25/07/1882 INDONESIA MOT APPLICABLE (NA}) -
Male  25/07/M1882 INDONESIA NOT APPLICABLE (NA) -
Male  25/07/1882 INDONESIA MOT APPLICABLE {NA} -
Wale  25/07/1882 INDONESIA NOT APPLICABLE (NA) -
Male  25/07/1982 INDONESIA NOT APPLICABLE (NA} -

000~ O ] LR e

TD545333 100102010
TD545342 10410/2010
TD545343 100102010
TDE45344 10/10/2010
TD545345 100102010
TD545348 110/2010
TD545347 10102010
TDE45348 104102010
TD545343 10102010
TD545350 1102010
TD545351 10102010
TD545334 104102010
TD545352 10/10/2010
TD545353 1H10/2010
TD545354 10102010
TD545355 10/10/2010
TD545356 100102010
TD545357 1010/2010
TD545358 10/10/2010
TD545359 10/10/2010

Status Duties On Board
SP{Temporary Sign Off} DuUTY
SPTemporary Sign OFf) DuTY

Endorzement SP(Temporary Sign Off) DuTY
Endorsement SP(Temporary Sign Off) DUTY
Paper SP{Temporary Sign Off} DuTY
Paper SP(Temporary Sign Off) DuTY
NTL DuTY

NTL DuUTY

NTL DuTY

NTL DUTY

NTL ouTY

NTL DuUTY

NTL DuTY

NTL DuTY

NTL ouTY

NTL DUTY

NTL DuTY

NTL DuTY

NTL ouTY

NTL DUTY

[First] | [Previous] | [Hext] | [Last]

of 2 Pages

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is merely coincidental.
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CREW - WIC Module
User Manual Version 1.3

23 Logout

This allows the user to logout of the system and return to the main CREW page. This
is found by clicking on the logout menu.

Imbios |Submission IAmendment |Upload File |Enquiry Swstem Administration IMJLP ILogout |

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or dead is
merely coincidental.
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