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1 INTRODUCTION 

 
The information System for Coaches, Athletes and NSAs (iCAN) - Athlete module 
is developed to register an athlete with SPORT SINGAPORE. This process can be 
done by both NSAs via Online and SPORT SINGAPORE via Office Module. Once the 
athlete is successfully registered and the application approved by SPORT 
SINGAPORE, the athletes gets login id and password to access their details through 
online.  
 
This system will cover the following business functions: 

 

 Allow NSA users to register an athlete 

 Allow NSA users to Support / Not Support the spexTEAM carding and Athlete 
Assistance Program Application 

 Allow NSA users to do the Batch Endorsement and Batch Upload of spexTEAM, 
Achievements, Targets and Trainings 

 Allow SPORT SINGAPORE users to edit/update Athlete details 

 Allow SPORT SINGAPORE users to Approve/Reject spexTEAM Application, 
Athlete Assistance Program Application and spexTEAM carding Renewal 
Application 

 Allow Athlete users to edit their profile, view their Sports current details and edit 
sports history details, apply for Athlete Assistance Program Application and renew 
their spexTEAM carding 

 NSA users can generate various reports using reports module 
 

The system provides a standard user interface that is uniform throughout the 
application. 

 

1.1 TARGET USERS & PURPOSE OF THE MANUAL 

 
This system is used by three different users. They are SPORT SINGAPORE (Singapore 
Sport Singapore) users, NSA (National Sports Association) users and Athlete users. 
NSA users and Athlete users access the system through ‘Athlete Online’ module, 
whereas SPORT SINGAPORE users access the system using the ‘Office module’. 
 
This manual will deal with the menus for online module, how users can navigate to each 
page, the screen layout, buttons functionality in each screen and the validations done in 
each screen.  
 

1.2 Definition and Acronyms 

Serial No Abbreviation Expansion 

1.  NSA National Sports Association 

2.  iCAN information System for Coaches, Athletes and NSAs 
(iCAN) - Athlete module 

3.  N/A Not Applicable / Not Available 
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2 NSA Users 

2.1 Login Screen 

2.1.1 Login Screen for NSA Users 

2.1.1.1 Description 

Using this Login screen NSA users can login into the system.  

2.1.1.2 Screen Layout 

 

2.1.1.3 Buttons 

 Login – Allows user to enter into the system upon entering valid user id and 
password else throw an error message 

2.1.1.4 Hyperlinks  

 Forgot your Password – This will open up a pop up window for getting the 
new password 

 
 This screen is used to get the new password if the users forgot their 

password. For this they need to give the details like Email id, Login User 
id/NRIC and message. User should enter a valid email id.  
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Buttons 

Send – It will send the given details to ICAN and the system will send a 
new password to the given email id 

Close – Closes the window and redirects the user to Login page 

 Validations 

- All the fields are mandatory fields 
- User should enter a valid email id 

 Change Password – This will open up a pop up window to change the user’s 
password 

 
This screen is used to change the old password to a new password. User has 
to give valid password and the passwords are case sensitive. 

 

 Buttons 

Save – This will save the entered details 
Close – Closes the window and redirects the user to Login page 

 Validations 

- Login Id and Old password should be valid 
- New password should be between 8 & 15 characters and alphanumeric 
- New password should match with Confirm new password 
--New password must contain 3 out of 4 rules as mentioned in the screen. 

2.1.1.5 Validations 

 All the fields are mandatory fields 
 User should enter a valid Login Id and password 
 Password of the Athletes and NSA users will expire in specified number of days 

(configured to 90 days) hence they will be enforced to change their password 
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2.2 Home Page 

2.2.1 Home Page for NSA user 

2.2.1.1 Description 

This screen will show the menu for the logged in user and displays the details that 
the user can do. User can click on the desired menu and navigate to the pages. 

2.2.1.2 Screen Layout 

 

2.2.1.3 Buttons 

None 

2.2.1.4 Hyperlinks 

None 

2.2.1.5 Validations 

None 
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2.3 Add Athlete Profile  

2.3.1 Personal Particulars 

2.3.1.1 Description 

This screen is used to add the personal particulars of an athlete while creating a 
new athlete profile. 

2.3.1.2 Screen Navigation 

Athlete Services  Athlete Management module  Add Athlete Profile Personal 
Particulars 

2.3.1.3 Screen Layout 

 

 
 

2.3.1.4 Buttons 

 Lookup – Used to validate the given NRIC and check its existence in the 
database 

 Save – Checks for mandatory entries and perform validations. Once the 
validations are successful, details entered in the page are saved 

 Save & Next - Checks for mandatory entries and perform validations. Once the 
validations are successful, details entered in the page are saved and the user is 
redirected to next page 

 Update – Update the details entered by the user 
 Cancel – Closes the current page and Redirects the user to Home page without 

saving the details entered in the current page 
 Upload New – Opens a popup window to upload the photo 

 
This screen is used to browse and upload the photo, which is in .jpg or .gif 
format. 
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Buttons 

Browse – to browse for the photo file 
Upload - to upload the selected file 
Close - Closes the window and redirects the user to Personal particulars 
page 

Validations 

Only .jpg or .gif format files are allowed to be uploaded and file size should be 
less that 100 KB 

 

2.3.1.5 Hyperlinks 

None 

2.3.1.6 Validations 

 For ID Type NRIC, Fin or Passport selection, system will validate NRIC/Fin No 
entered upon selection of other from ID Type system will not validate NRIC/Fin 
no entered. 

 Residential Status will be enabled only if Nationality is not Singaporean 
 If Blood Group is selected as ‘Others’ then a textbox will be available for the 

users to enter the blood group which is not in the list 
 System will only allow uploading the photo after successful creation of the user 

details 
 Age field is auto-populated upon selecting the date of birth from Date-Picker 

control 
 NRIC/FIN No, ID Type, Full Name (as in NRIC), Nationality, Date of Birth, Place 

of Birth, Sex ,Marital Status are the mandatory fields in this screen. 
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2.3.2  Personal Contact Info 

2.3.2.1 Description 

This screen is used to add the personal contact info of an athlete. User can enter 
details in this page after save their personal particulars successfully. 

2.3.2.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  
NRIC/FIN No  Personal Contact Info  

2.3.2.3 Screen Layout 

 

 
 

2.3.2.4 Buttons 

 Save – Checks for mandatory entries and perform validations. Once the 
validation succeeded saves the details entered in the page 

 Save & Next - Checks for mandatory entries and perform validations. Once the 
validation succeeded saves the details entered in the page and redirect the 
page to next page 

 Update – Update the details entered by the user 
 Cancel – Close and Redirect to Home page without saving the details entered 

in the current page 

2.3.2.5 Hyperlinks 

None 
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2.3.2.6 Validations 

 Name field accepts only Alphabets and special character ‘ and - 
 Postal code accepts only numeric values with 6 digits 
 Blk/Apt No and Street/Building Name will be auto-populated according to the 

Postal Code entered 
 In the contact number section among “Home” ,”Mobile” and “Email” are 

mandatory 
 Email address will be validated. Email Address must contain “@” and “.” in 

between alphanumeric characters. Only “-“, “_” will be accepted as special 
character 

 House Type, Postal Code, Blk / Apt No, Home, Email are mandatory fields in 
this screen. 

 If Residential address is same as Mailing address then user can check the 
checkbox “Same as mailing address”. 

 If Residential address different from Mailing address then user have to fill up 
residential address details with the mandatory field. 

2.3.3 Parent/Guardian info 

2.3.3.1 Description 

This screen is used to add the Parent/Guardian Info. This screen will be visible and 
become mandatory for the athlete whose age is less than or equal to 21 which is 
calculated based on the “Date of Birth” of the athlete. User can enter details in this 
page after save their personal particulars successfully. 

2.3.3.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  
NRIC/FIN No  Parent/Guardian Info 

2.3.3.3 Screen Layout 
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2.3.3.4 Buttons 

 Save – Checks for mandatory entries and perform validations. Once the 
validation succeeded saves the details entered in the page 

 Save & Next - Checks for mandatory entries and perform validations. Once the 
validation succeeded saves the details entered in the page and redirect the 
page to next page 

 Update – Update the details entered by the user 
 Cancel – Closes the current page and Redirects the user to Home page without 

saving the details entered in the current page 
 

2.3.3.5 Hyperlinks 

None 

2.3.3.6 Validations 

 Name field accepts only Alphabets and special character ‘ and - 
 Postal code accepts only numeric values with 6 digits 
 Blk/Apt No and Street/Building Name will be auto-populated according to the 

Postal Code entered 
 In the contact number section among “Home” should be mandatory 
 Email address will be validated. Email Address must contain “@” and “.” in 

between alphanumeric characters. Only “-“, “_” will be accepted as special 
character 

 Name, Relationship, Postal Code,Blk / Apt No ,Street/Building Name, Home are 
mandatory fields in this screen. 
 

2.3.4 Academic/Occupation 

2.3.4.1 Description 

This screen is used to add the Academic /Occupation details of the athlete. User 
can enter details in this page after save their personal particulars successfully. 

2.3.4.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  
NRIC/FIN No  Academic / Occupation 

2.3.4.3 Screen Layout 
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2.3.4.4 Buttons 

 Add (in Data grid) – Add the new record 
 Edit (in Data grid) – Edits the existing record  
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Delete (in Data grid) – Delete the selected record from the database 
 Save – Checks for mandatory entries and perform validations. Once the 

validation succeeded saves the details entered in the page 
 Save & Next - Checks for mandatory entries and perform validations. Once the 

validation succeeded saves the details entered in the page and redirect the 
page to next page 

 Update – Update the details entered by the user 
 Cancel – Closes the current page and Redirects the user to Home page without 

saving the details entered in the current page 

2.3.4.5 Hyperlinks 

None 

2.3.4.6 Validations 

 User should enter at least one “school attended” records which is mandatory. 
 From date should not be greater than To Date 
 If user selects ‘Student’ option then Level of Study, School, Course, Year of 

Study are mandatory. 
 If user selects ‘Working’ option then Employment Status,Occupation, 

Designation, Employer / Organization are mandatory 
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2.3.5 NS Details 

2.3.5.1 Description 

This screen is used to add the NS details. This screen will be visible and become 
mandatory only for the Male athlete. User can enter details in this page after save 
their personal particulars successfully. 

2.3.5.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  
NRIC/FIN No  NS Details 

2.3.5.3 Screen Layout 
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2.3.5.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record  
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Delete (in Data grid) – Delete the selected record from the database 
 Save – Checks for mandatory entries and perform validations. Once the 

validation succeeded saves the details entered in the page 
 Save & Next - Checks for mandatory entries and perform validations. Once the 

validation succeeded saves the details entered in the page and redirect the 
page to next page 

 Update – Update the details entered by the user 
 Cancel – Close and Redirect to Home page without saving the details entered 

in the current page 

2.3.5.5 Hyperlinks 

None 

2.3.5.6 Validations 

 ‘Are you liable for full-time National service (NS) within the next 18 months?’ 
Field is mandatory 

 If ‘Yes’ is selected in ‘Are you liable for full-time National service (NS) within the 
next 18 months?’ field then ‘Do you need to defer NS training’ field is 
mandatory 

 If ‘Yes’ is selected in ‘Do you need to defer NS training’ field then ‘Deferment 
Period’ is mandatory 

 If ‘No’ is selected in ‘Are you liable for full-time National service (NS) within the 
next 18 months?’  field then ‘Are you Serving NS?’ field is mandatory. 

 If ‘Yes’ is selected in ‘Are you Serving NS?’ field then ‘Date of Enlistment’, 
‘ORD’, ‘Vocation’, ‘Coy/Unit Time’ and ‘Do you need to disrupt NS training’ 
fields are mandatory 

 If ‘Yes’ is selected in ‘Do you need to disrupt NS training’ field then ‘Disruption 
Period’ is mandatory 

 From date should not be greater than to date 

 

2.4 Athlete Sports Specific Details 

2.4.1 Sports Specific Information 

2.4.1.1 Description 

This screen is used to add sports specific information. NSA User can add Discipline 
and Events as many as they need under the sport they belong. But they can’t edit or 
delete the details. Only SPORT SINGAPORE users have that permission. 

2.4.1.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  Sports 
Info  Sports Specific Information 

2.4.1.3 Screen Layout 
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2.4.1.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 

2.4.1.5 Hyperlinks 

None 
 

2.4.1.6 Processing 

 Users can type the valid Discipline and Event in the respective predictive 
textbox and also will be able to select the corresponding value accordingly. 

 

2.4.1.7 Validations 

 Discipline and Event are mandatory fields. 
 NSA users only can add new Discipline and Event. They can’t edit or Delete the 

details entered. Only SPORT SINGAPORE users can do that. 
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2.4.2 Awards 

2.4.2.1 Description 

This screen is used to add award details of an athlete. User can able to access this 
page only after they enter sport specific information. User can also edit the history 
information. 

2.4.2.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  Sports 
Info  Awards 

2.4.2.3 Screen Layout 

  

2.4.2.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record  
 Delete (in Data grid) – Deletes the selected record 
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 

2.4.2.5 Hyperlinks 

None 

2.4.2.6 Validations 

 Year Obtained and Name of Award are mandatory fields 
 Year Obtained accepts only numeric and it should be 4 digits 
 Year Obtained should not be less than 1900 
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2.4.3 Achievements 

2.4.3.1 Description 

 This screen is used to add achievement details of an athlete. User can able to 
access this page only after they enter sport specific information. User can also edit 
the history information. 

2.4.3.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  Sports 
Info Achievements 

2.4.3.3 Screen Layout 

 

 

2.4.3.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record 
 Delete (in Data grid) – Deletes the selected record 
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 

2.4.3.5 Hyperlinks 

None 

2.4.3.6 Processing 

 Users can type the valid Competition, Discipline and Event in the respective 
predictive textbox and also will be to select the corresponding value 
accordingly. 

 User can sort grid record in ascending or descending order by clicking on 
“Month/Year “header. 

2.4.3.7 Validations 

 Month/Year, Competition, Venue, Discipline, Event, Position, No. of 
Participants/Teams/Countries fields are mandatory 

 When ‘Others’ is selected in Positions then a textbox will be visible for the user 
to enter value for position and it is mandatory 

 No. of participants/Teams/Countries field will accept only numeric values 
 Month/Year, Competition, Discipline, Event, Position are mandatory fields in this 

screen. 



 

User Manual for  Version 9.0 
iCAN Athlete Online Module  Page 20 of 75 
 

 

   
 

2.4.4 Targets 

2.4.4.1 Description 

This screen is used to add target details of an athlete. User can able to access this 
page only after they enter sport specific information. User can also edit the history 
information. 

2.4.4.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  Sports 
Info  Targets 

2.4.4.3 Screen Layout 

 

 

2.4.4.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record 
 Delete (in Data grid) – Deletes the selected record 
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 

2.4.4.5 Hyperlinks 

None 

2.4.4.6 Processing 

 Users can type the valid Competition, Discipline and Event in the respective 
predictive textbox and also will be able to select the corresponding value 
accordingly. 

 User can sort grid record in ascending or descending order by clicking on 
“From Date/To Date “header. 

2.4.4.7 Validations 

 From Date, To Date, Competition, Venue, Discipline, Event, Position, No. of 
Participants/Teams/Countries fields are mandatory 

 From Date should not be greater than To Date 
 When ‘Others’ is selected in Positions then a textbox will be visible to user and 

become mandatory 
 No. of participants/Teams/Countries field will accept only numeric values 
 From, To, Competition, Discipline, Event, Position are mandatory fields in this 

screen. 
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2.4.5 Training Details 

2.4.5.1 Description 

This screen is used to add training details of an athlete. User can able to access this 
page only after they enter sport specific information. User can also edit the history 
information. 

2.4.5.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  Sports 
Info  Training Details 

2.4.5.3 Screen Layout 

 

 

2.4.5.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record 
 Delete (in Data grid) – Deletes the selected record 
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 View Training Details – Opens up the graphical representation of Training 

details 
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View Training Details 

 
This screen is used to view the training details as a graphical representation. The 
Training details and the targets will be displayed in this screen for the selected 
financial year.  

 

 
 

2.4.5.5 Hyperlinks 

 What’s This? – This link will open up a popup window 
 This screen has some static information about each Training type 

 

2.4.5.6 Validations 

 From Date, To Date, From Time, To Time, Day, Venue fields are mandatory. 
 From Date should not be greater than To Date 
 Two training cannot be having same From Date and To Date in one particular 

training type 
 Training should be in the current financial year 
 When ‘Others’ is selected ‘Select File’ option will be enabled to user to browse 

for a file to upload 
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2.4.6 Coaches Details 

2.4.6.1 Description 

This screen is used to add the Coach details. User can able to access this page 
only after they enter sport specific information. 

2.4.6.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  Sports 
Info  Coaches Details 

2.4.6.3 Screen Layout 

 

 
 

2.4.6.4 Buttons 

 Save – Checks for mandatory entries and perform validations. Once the 
validation succeeded saves the details entered in the page 

 Save & Next - Checks for mandatory entries and perform validations. Once the 
validation succeeded saves the details entered in the page and redirect the 
page to next page 

 Update – Update the details entered by the user 
 Cancel – Cancel – Closes the current page and Redirects the user to Home 

page without saving the details entered in the current page 

2.4.6.5 Hyperlinks 

None 

2.4.6.6 Validations 

 Full Name, Nationality, NRIC/FIN No., Mobile, Email fields are mandatory 
 In the contact number one of the fields should be mandatory 
 Upon selecting Nationality as “SINGAPOREAN” system will validate NRIC/Fin 

no and for other country it will not. 
 Contact number fields accepts only numeric 
 Valid Email should be entered in Email field 
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2.5  Athlete Assistance Program Application 

2.5.1 Athlete Assistance Program Application 

2.5.1.1 Description 

This screen is used to apply for the assistance program application, save the budget 
details and sponsorship details. User can able to access this page only after they 
enter sport specific information. 

2.5.1.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  
Program Application 

2.5.1.3 Screen Layout 

 

 
 

2.5.1.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record 
 Delete (in Data grid) – Deletes the selected record 
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Save – Checks for mandatory entries and perform validations. Once the 

validation succeeded saves the details entered in the page 
 Save & Next - Checks for mandatory entries and perform validations. Once the 

validation succeeded saves the details entered in the page and redirect the 
page to next page 

 Cancel – Close and Redirect to Home page without saving the details entered 
in the current page 

2.5.1.5 Hyperlinks 

 Budget Template link – Refer Section ACT Budget Template 
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2.5.1.6 Validations 

 Any Program Application can be applied one time for that financial year 
 For NSA users, Program applications are enabled (editable) only for draft and 

approved status  
 If NSA user submits a Program applications for an athlete in approved status, 

then it will be sent directly to SPORT SINGAPORE for approval (without any 
email notification)  

 spexTEAM will be checked by default on all spexTEAM applications 
 Recommended Carding is enabled only for NSA users 
 If ACT is checked then Budget Template is mandatory and either of Training 

scholarship or Education scholarship is mandatory 
 NSA users can edit the budget template in all status of the spexTEAM 

application, provided the ACT program is applied 
 If Education scholarship is checked then all the fields under Education 

scholarship is mandatory. The fields will be visible only after the Education 
scholarship is checked 

 If spexGLOW is checked then all the fields under spexGLOW is mandatory. The 
fields will be visible only after the spexGLOW is checked 

 NSA users can edit sponsorship details at any time 
 NSA users can enter details for the program on behalf of athlete. They can’t 

apply for any programs. Once the spexTEAM application is ‘Approved’ by 
SPORT SINGAPORE then NSA user needs to Support the Program 
applications they have saved while creating the spexTEAM application 
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2.5.2 ACT Budget Template 

2.5.2.1 Description 

This page is used to enter the various budget details. User can able to access this 
page only when they apply for Athlete Career & Training (ACT) program.  

2.5.2.2     Screen Layout 

 

 
 
 

2.5.2.3 Buttons 

 Calculate – Calculate the Sub Total and Grand Total 
 Submit - Saves the details entered in the page. This Save process will complete 

only the user save the details in the ‘Athlete Assistance Program Application’ 
Page 

 Cancel – Closes the current page and Redirects the user to ‘Athlete Assistance 
Program Application’ Page without saving the details entered in the current 
page 

 Upon changing the financial year dropdown user able to select corresponding 
financial year data 

2.5.2.4 Hyperlinks 

None 

2.5.2.5 Validations 

 NSA users can edit only “Amt Requested”, “Amt Disbursed by – NSA” and 
“Remarks” fields 

 They can’t edit “Amt Allocated” and “Amt Disbursed by – SPORT SINGAPORE” 
fields 
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2.6 Declarations 

2.6.1 Declarations 

2.6.1.1 Description 

This screen is used to enter the details like whether the athlete is charged in a court 
of laws in any country. NSA user and athlete users can view their declaration for the 
current financial year and can open the agreement screen.  

2.6.1.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  
Declaration  

2.6.1.3 Screen Layout 

 

 

2.6.1.4 Buttons 

 Save&Next - Checks for mandatory entries and perform validations. Once the 
validation succeeded saves the details entered in the page and redirect the 
page to next page 

 Next – Once the declaration done user will not be able to edit the information 
entered, hence after viewing the details by clicking this button page will be 
redirected to next page 

 Cancel – Closes the current page and Redirects the user to Home page without 
saving the details entered in the current page 

2.6.1.5 Hyperlinks 

 NSA  Agreement link  –  Enabled for NSAs and upon click, opens the 
agreement screen in a pop up window 

 Athlete Agreement link –  Disabled for NSAs 
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Buttons: 
 Accept – Agreement for current FY will be accepted and pop up screen 

will be closed 
 Decline – Agreement for current FY will be declined and pop up screen 

will be closed 
 

2.6.1.6 Validations 

 NSA agreement Checkbox will be checked if the NSA has accepted the 
agreement for Current FY 

 If the logged in user is yet to accept the agreement for the current FY then the 
user will be notified to accept the agreement  
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2.7 Endorsement 

2.7.1 Endorsement 

2.7.1.1 Description 

NSA user can access this page. This page includes coaches’ assessment and 
individual athletes’ endorsement. NSA has to specify the Recommended Carding 
for the athlete and endorse them. Once the endorsement has been done the 
application will be submitted to SPORT SINGAPORE. 

2.7.1.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile  
Endorsement 

2.7.1.3 Screen Layout 
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2.7.1.4 Buttons 

 Browse – Will open the File Dialog window to browse and select a file to upload 
 Endorse– Checks for mandatory entries and perform validations. Once the 

validation succeeded saves the details 
 Cancel – Closes the current page and Redirects the user to Home page without 

saving the details entered in the current page 

2.7.1.5 Hyperlinks 

None 

2.7.1.6 Validations 

 SPORT SINGAPORE user has read only access to this page 
 Recommended Carding field is mandatory 
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2.8 Search Athlete Profile 

2.8.1 Search Screen for NSA users 

2.8.1.1 Description 

Only NSA can access this page. Once athlete’s profile is created NSA can search 
that athlete in this screen.  

2.8.1.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile 

2.8.1.3 Screen Layout 

 

 

2.8.1.4 Buttons 

 Search – Search and display results according to search criteria given. If 
search criteria not given display all athletes in the list 

 NRIC (Personal Info) – Redirect to Personal Information page 
 View/Edit (Sports Info) – Redirect to Sports Specific Information page 
 View/Edit (Program Application) – Redirect to Program Application page 
 View/Edit (Declaration) – Redirect to Declaration page 
 View/Edit (Endorsement) – Redirect to Endorsement page 

2.8.1.5 Hyperlinks 

 NRIC (Personal Info) – Redirect to Personal Information page 

2.8.1.6 Validations 

None 
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2.9 View Scheme Application Status 

2.9.1 Search Screen for View Scheme Application Status 

2.9.1.1 Description 

NSA can access this page. Once athlete’s profile is created, NSA can search the 
athlete in this screen to View Scheme Application Status of the athlete.  

2.9.1.2 Screen Navigation 

Athlete Services Athlete Management module  View Scheme Application Status 

2.9.1.3 Screen Layout 

Athlete Assistance Program Application 

 
 
New spexTEAM Applications 

 
 
spexTEAM Carding Renewal 
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2.9.1.4 Buttons 

 Search – Search and display results according to search criteria given. If 
search criteria not given display all athletes in the list 

 Personal Info Checkbox – Redirect to Personal Information page 
 Sports Info Checkbox – Redirect to Sports Specific Information page 
 Program Application Checkbox – Redirect to Program Application page 
 Declaration Checkbox – Redirect to Declaration page 
 Endorsement Checkbox – Redirect to Endorsement page 

2.9.1.5 Hyperlinks 

 Renewal Status link - This will open up spexTEAM carding renewal status in 
a pop up window. 

 

 

Buttons: 

Cancel – Redirect to home page. 
 

2.9.1.6 Validations 

None 
 
 
 
 

2.10 Batch Endorsement 

2.10.1 Batch Endorsement 

2.10.1.1 Description 

This screen is used to do a batch endorsement of athletes. NSA may save the 
spexTEAM application at any stage. The application will be kept in a DRAFT mode 
for further amendment. Instead of doing single athlete endorsement and submit it to 
the SPORT SINGAPORE, NSA users can do as a batch endorsement. They are 
allowed to select the batch of athletes from the list and do the batch endorsement.  

2.10.1.2 Screen Navigation 

Athlete Services  Batch Endorsement 
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2.10.1.3 Screen Layout 

 

 
 

2.10.1.4 Buttons 

 Search – Search and display results according to search criteria given. If 
search criteria not given display all athletes in the list whose spexTEAM 
application is in DRAFT mode 

 Cancel – Closes the current page and Redirects the user to Home page without 
saving the details entered in the current page 

 Endorse – Submits the selected spexTEAM application to SPORT 
SINGAPORE with the ‘Recommended Carding’.  The status of the application 
changed to ‘PENDING’ from ‘DRAFT’. A consolidated email will be sent to 
SPORT SINGAPORE indicating an application is ‘PEDING’ for their action 

2.10.1.5 Hyperlinks 

None 

2.10.1.6 Validations 

 Only NSA can access this page. 
 User has to select at least one row for doing Endorsement 
 For selected rows ‘Recommended Carding’ field is mandatory 
 Before doing endorsement user has to fill up Personal Information, Contact 

Information, Parent/Guardian Information (if applicable), Academic Details, NS 
Details (if applicable), Sports Info, Awards, Achievements, Coach Details and 
Declaration pages. If any one of the above is not completely filled up then 
system won’t allow doing the endorsement 
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2.11 Batch Upload 

2.11.1 Batch Upload for NSA 

2.11.1.1 Description 

This screen is used by the NSA users to upload batch of Athletes data from Excel 
file format for Targets, Trainings, Achievements and spexTeam.  
 
In the Targets, Trainings, Achievements and spexTeam excel templates NSA user 
can enter Name, NRIC and Sports in the “Athletes” sheet. The information in the 
“Athletes” sheet will be referenced in Targets, Trainings, Achievements sheet and 
rest of the sheets in spexTeam excel template. 

2.11.1.2 Screen Navigation 

Athlete Services  Batch Upload  

2.11.1.3 Screen Layout 

 
Batch Upload – Achievement  

 

 
 

Batch Upload – Achievement – Excel Template 
 

Achievement.xls

 
 
Batch Upload – Target  

 

 

   

 

 

 Batch Upload – Target – Excel Template 
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Target.xls

 

Batch Upload – Training Details 
 

 

   Batch Upload – Training – Excel Template 

Training.xls

 
 
Batch Upload – spexTeam 

 

 

Batch Upload – spexTeam – Excel Template  
 

SpexTeam.xls

 
 

2.11.1.4 Buttons 

 Browse – Browse the file for excel upload 
 Upload – Upload the achievement records from the excel file 
 Cancel – Redirect to Home page 

 

2.11.1.5 Hyperlinks 

None 
 

2.11.1.6 Validations 

 Only NSA can access this page 
 Only respective excel templates can be used for the upload process. 
 Achievement.xls -For batch uploading athletes Achievement records. 
 Target.xls - For batch uploading athletes Target records 
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 Training.xls- For batch uploading athletes Training records 
 SpexTeam.xls-Master excel template, which consists of all athlete related 

information (along with the Achievement, Target, Training) .No need to go for 
the individual if we go for this template. 

2.12 Supported/Not Supported 

2.12.1 Supported/Not Supported by NSA 

2.12.1.1 Description 

This screen is used for doing the Support/Not Support process for the Athlete 
Assistance Program Application and spexTEAM carding renewal. 

2.12.1.2 Screen Navigation 

Athlete Services  Support/Not Supported by NSA 

2.12.1.3 Screen Layout 

 

 

2.12.1.4 Buttons 

 Search – Search and display results according to search criteria given. If 
search criteria not given display all athletes 

 Cancel - Close and Redirect to Home page without saving the details entered in 
the current page 

2.12.1.5 Hyperlinks 

None 

2.12.1.6 Validations 

 Only NSA can access this page 
 ‘Recommended Carding’ is mandatory for ‘spexTEAM carding Renewal’ 
 NSA have to select at least one profile before submitting the page  
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2.13 Archive Athlete profile  

2.13.1 Archive by NSA 

2.13.1.1 Description 

This screen is used for doing the Archive process for the retired athlete. 

2.13.1.2 Screen Navigation 

Athlete Services  Archive Athlete 

2.13.1.3 Screen Layout 

 

 

2.13.1.4 Buttons 

 Search – Search and display results according to search criteria given. If 
search criteria not given display all athletes 

2.13.1.5 Hyperlinks 

None 

2.13.1.6 Validations 

 Only NSA can access this page 
 User has to select at least one athlete for submitting 
 After selecting athlete profile need to click Archive button to archive the athlete 

profile. 
 User can select Show Archive checkbox to search for the archived athlete 

profiles. 
 

2.14 spexTEAM carding Renewal  

2.14.1 spexTEAM carding Renewal 

2.14.1.1 Description 

This screen used to renew athlete’s spexTEAM carding. 

2.14.1.2 Screen Navigation 

Athlete Services  Athlete Management module  Search Athlete Profile-    
>SpexTeam button 

2.14.1.3 Screen Layout 
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2.14.1.4 Buttons 

 Renew – Renew button will be displayed only if the corresponding athlete 
profile status was active on the last financial year and profile is not auto 
renewed. 

 Cancel – Closes the current page and Redirects the user to Home page without 
saving the details entered in the current page 

 

2.14.1.5 Hyperlinks 

None 

2.14.1.6 Validations 

 ‘Have you updated your profile, targets, achievements, trainings and awards?’ 
field is mandatory 
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3 Athlete User 

3.1 Login Screen 

3.1.1 Login Screen for Athlete Users 

3.1.1.1 Description 

Using this Login screen Athlete users can login into the system.  

3.1.1.2 Screen Layout 

 

3.1.1.3 Buttons 

Login – Allows user to enter into the system upon entering valid user id and 
password else throw the error message 

3.1.1.4 Hyperlinks 

 Forgot your Password – This will open up a pop up window for getting the 
new password 

 
 This screen is used to get the new password if the users forgot their 

password. For this they need to give the details like Email id, Login User 
id/NRIC and message. User should enter a valid email id.  

 

 

Buttons 
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Send – It will send the given details to ICAN and the system will send a 
new password to the given email id 

Close – Closes the window and redirects the user to Login page 

 Validations 

- All the fields are mandatory fields 
- User should enter a valid email id 

 

 Change Password – This will open up a pop up window to change the user’s 
password 

 
This screen is used to change the old password to a new password. User has 
to give valid password and the passwords are case sensitive 

 

 Buttons 

Save – This will save the entered details 
Close – Closes the window and redirects the user to Login page 

 Validations 

- Login Id and Old password should be valid 
- New password should be between 8 & 15 characters and alphanumeric 
- New password should match with Confirm new password 
--New password must contain 3 out of 4 rules as mentioned in the screen. 

3.1.1.5 Validations 

 All the fields are mandatory fields 
 User should enter a valid Login Id and password 
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3.2 Home Page 

3.2.1 Home Page for Athlete User 

3.2.1.1 Description 

This screen will show the menu for the logged in user and displays the details that 
the user can do. User can click on the desired menu and navigate to the pages. 

3.2.1.2 Screen Layout 

 

 
 

3.2.1.3 Buttons 

None 

3.2.1.4 Hyperlinks 

None 

3.2.1.5 Validations 

None 
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3.3 Athlete Management Module - Athlete Assistance Program 
Application 

3.3.1 Athlete Assistance Program Application 

3.3.1.1 Description 

This screen is used to apply for the assistance program application, save the budget 
details and sponsorship details. User can able to access this page only after they 
enter sport specific information. 

3.3.1.2 Screen Navigation 

Athlete Services  Athlete Management module  Athlete Assistance Program 
Application 

3.3.1.3 Screen Layout 

 

 

3.3.1.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record 
 Delete (in Data grid) – Deletes the selected record 
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Save – Checks for mandatory entries and perform validations. Once the 

validation succeeded saves the details entered in the page 
 Submit – Checks for mandatory entries and perform validations. Once the 

validation succeeded saves & submits the details entered in the page. Only 
athlete can submit any application 

 Cancel – Close and Redirect to Home page without saving the details entered 
in the current page 

3.3.1.5 Hyperlinks 

 Budget Template link – Refer Section ACT Budget Template 
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3.3.1.6 Validations 

 Any Program Application can be applied one time for that financial year 
 Only Athlete users can apply for any program 
 spexTEAM will be checked by default on all spexTEAM applications 
 Current spexTEAM carding and Recommended Carding are disabled for 

Athlete users 
 If ACT is checked then Budget Template is mandatory and either of Training 

scholarship or Education scholarship is mandatory 
 If Education scholarship is checked then all the fields under Education 

scholarship is mandatory. The fields will be visible only after the Education 
scholarship is checked 

 If spexGLOW is checked then all the fields under spexGLOW is mandatory. 
The fields will be visible only after the spexGLOW is checked 

 Athlete users can edit sponsorship details at any time 
 Athlete users can apply for any programs. Once they applied for a particular 

program they can’t change the details entered under that program application. 
They have to contact SPORT SINGAPORE for any change. 

3.3.2 ACT Budget Template 

3.3.2.1 Description 

This page is used to enter the various budget details. User can able to access this 
page only when they apply for Athlete Career & Training (ACT) program.  

3.3.2.2 Screen Layout 

 

 
 

3.3.2.3 Buttons 

 Calculate – Calculate the Sub Total and Grand Total 
 Submit - Saves the details entered in the page. This Save process will 

complete only the user save the details in the ‘Athlete Assistance Program 
Application’ Page 

 Cancel – Closes the window and Redirects the user to ‘Athlete Assistance 
Program Application’ Page without saving the details entered in the current 
page 



 

User Manual for  Version 9.0 
iCAN Athlete Online Module  Page 45 of 75 
 

 

   
 

3.3.2.4 Hyperlinks 

None 

3.3.2.5 Validations 

 Athlete can edit only “Amt Requested”, “Amt Disbursed by – NSA” and 
“Remarks” fields 

 They can’t edit “Amt Allocated” and “Amt Disbursed by – SPORT SINGAPORE” 
fields. But they can view the details 

3.4 Athlete Management Module - Declarations 

3.4.1 Declarations 

3.4.1.1 Description 

This screen is used to enter the details like whether the athlete is charged in a court 
of laws in any country. NSA user and athlete users can view their declaration for the 
current financial year and can open athlete agreement screen.  

3.4.1.2 Screen Navigation 

Athlete Services  Athlete Management module  Declaration 

3.4.1.3 Screen Layout 

 
 

3.4.1.4 Buttons 

 Save - Saves the details entered in the page 
 Next – Once the declaration done user not able to edit the information entered, 

hence after viewing the details by clicking this button page will be redirected to 
next page 

 Cancel – Closes the current page and Redirects the user to Home page without 
saving the details entered in the current page 

3.4.1.5 Hyperlinks 

 NSA  Agreement link  –  Disabled for athletes  

 Athlete Agreement link –  Enabled for Athletes and upon click, opens the athlete 
agreement screen in a pop up window 
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 Buttons: 
 

 Accept – Agreement for current FY will be accepted and pop up screen 
will be closed 

 Decline – Agreement for current FY will be declined and pop up screen 
will be closed 

 

3.4.1.6 Validations 

 Athlete agreement Checkbox will be checked if the Athlete has accepted the 
agreement for Current FY 

 If the logged in user is yet to accept the agreement for the current FY then the 
user will be notified to accept the agreement 
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3.5 Athlete Management Module - My Profile 

3.5.1 Personal Particulars 

3.5.1.1 Description 

This screen is used to update the personal particulars. 

3.5.1.2 Screen Navigation 

Athlete Services  Athlete Management module  My Profile  Personal 
Particulars 

3.5.1.3 Screen Layout 

 

 
 

3.5.1.4 Buttons 

 Update – Update the details entered by the user 
 Cancel – Closes the current page and Redirects the user to Home page without 

saving the details entered in the current page 
 Upload New – Opens a popup window to upload the photo 

This screen is used to browse and upload the photo, which is in .jpg or .gif 
format 



 

User Manual for  Version 9.0 
iCAN Athlete Online Module  Page 48 of 75 
 

 

   
 

 

 Buttons 

Browse – to browse for the photo file 
Upload - to upload the selected file 
Close - Closes the window and redirects the user to Personal 

particulars page 

 Validations 

Only .jpg or .gif format files are allowed to upload and file size should 
be less than 100 KB 

 

3.5.1.5 Hyperlinks 

None 

3.5.1.6 Validations 

 Residential Status will be enabled only if Nationality is not Singaporean 
 For ID Type “OTHER” system will not validate for the “NRIC/FIN no” 
 If Blood Group is selected as ‘Others’ then a textbox will be available to users 

to enter the blood group that is not in the list 
 Age field is auto-populated upon selecting the date of birth from Date-Picker 

control 
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3.5.2 Personal Contact Info 

3.5.2.1 Description 

This screen is used to update the personal contact information. 

3.5.2.2 Screen Navigation 

Athlete Services  Athlete Management module  My Profile  Personal Contact 
Info 

3.5.2.3 Screen Layout 

 

 

3.5.2.4 Buttons 

 Update – Update the details entered by the user 
 Cancel – Closes the current page and Redirects the user to Home page without 

saving the details entered in the current page 

3.5.2.5 Hyperlinks 

None 

3.5.2.6 Validations 

 Name field accepts only Alphabets and special character ‘ and - 
 Postal code accepts only numeric values with 6 digits 
 Blk/Apt No and Street/Building Name will be auto-populated according to the 

Postal Code entered 
 In the contact number section “Home” should be mandatory 
 Email address will be validated. Email Address must contain “@” and “.” in 

between alphanumeric characters. Only “-“, “_” will be accepted as special 
character 
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3.5.3 Parent/Guardian info 

3.5.3.1 Description 

This screen is used to update the Parent/Guardian Info. This screen will be visible 
and become mandatory for the athlete whose age is less than or equal to 21 which 
is calculated based on the “Date of Birth” of the athlete.  

3.5.3.2 Screen Navigation 

Athlete Services Athlete Management module  My Profile  Parent/ Guardian 
Info 

3.5.3.3 Screen Layout 

 
 

3.5.3.4 Buttons 

 Update – Update the details entered by the user 
 Cancel – Closes the current page and Redirects the user to Home page without 

saving the details entered in the current page 

3.5.3.5 Hyperlinks 

None 

3.5.3.6 Validations 

 Name field accepts only Alphabets and special character ‘ and - 
 Postal code accepts only numeric values with 6 digits 
 Blk/Apt No and Street/Building Name will be auto-populated according to the 

Postal Code entered 
 In the contact number section “Home” should be mandatory 

 Email address will be validated. Email Address must contain “@” and “.” in 
between alphanumeric characters. Only “-“, “_” will be accepted as special 
character 
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3.5.4 Academic/Occupation 

3.5.4.1 Description 

This screen is used to update the Academic / Occupation details. 

3.5.4.2 Screen Navigation 

Athlete Services Athlete Management module  My Profile  Academic / 
Occupation 

3.5.4.3 Screen Layout 

 

3.5.4.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record  
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Delete (in Data grid) – Delete the selected record from the database 
 Update – Update the details entered by the user 
 Cancel – Close and Redirect to Home page without saving the details entered 

in the current page 

3.5.4.5 Hyperlinks 

None 

3.5.4.6 Validations 

 If user wants to enter ‘Schools/Courses Attended’ then FromDate, ToDate, 
School, Course are mandatory 

 From date should not be greater than To Date 
 If user selects ‘Student’ then School, Course, Year of Study are mandatory 
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 If user selects ‘Working’ then Occupation, Designation, Employer/Organization 
are mandatory 

 User able to upload any related document using the upload functionality. 

 

3.5.5 NS Details 

3.5.5.1 Description 

This screen is used to update the NS details. This screen will be visible and become 
mandatory for the Male athlete.  

3.5.5.2 Screen Navigation 

Athlete Services  Athlete Management module  My Profile  NS Details 

3.5.5.3 Screen Layout 
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3.5.5.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record  
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Delete (in Data grid) – Delete the selected record from the database 
 Update – Update the details entered by the user 

 Cancel – Close and Redirect to Home page without saving the details entered 
in the current page 

3.5.5.5 Hyperlinks 

None 

3.5.5.6 Validations 

 ‘Are you liable for full-time National service (NS) within the next 18 months?’ 
Field is mandatory 

 If ‘Yes’ is selected in ‘Are you liable for full-time National service (NS) within the 
next 18 months?’  field then ‘Do you need to defer NS training’ field is 
mandatory 

 If ‘Yes’ is selected in ‘Do you need to defer NS training’ field then ‘Deferment 
Period’ is mandatory 

 If ‘No’ is selected in ‘Are you liable for full-time National service (NS) within the 
next 18 months?’  field then ‘Are you Serving NS?’ field is mandatory 

 If ‘Yes’ is selected in ‘Are you Serving NS?’ field then ‘Date of Enlistment’, 
‘ORD’, ‘Vocation’, ‘Coy/Unit Time’ and ‘Do you need to disrupt NS training’ 
fields are mandatory. 

 If ‘Yes’ is selected in ‘Do you need to disrupt NS training’ field then ‘Disruption 
Period’ is mandatory 

 From date should not be greater than to date 
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3.6 Athlete Management Module - My Sports Details 

3.6.1 Sports Specific Information  

3.6.1.1 Description 

This screen used to view the Sports specific information. User can’t edit this page. 

3.6.1.2 Screen Navigation 

Athlete Services  Athlete Management module  My Sports Details  Sports 
Specific Information 

3.6.1.3 Screen Layout 

 

 
 

3.6.1.4 Buttons 

 View – System will display the sports details based on the selected sports from 
the sports dropdown if they have multiple sports 

3.6.1.5 Hyperlinks 

None 

3.6.1.6 Validations 

None 
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3.6.2 Awards 

3.6.2.1 Description 

This screen used to add, modify and delete the Awards details. User can view the 
awards based on the selected sports and they can view and edit the existing 
awards. 

3.6.2.2 Screen Navigation 

Athlete Services  Athlete Management module  My Sports Details  Awards 

3.6.2.3 Screen Layout 

   

 

 

3.6.2.4 Buttons 

 Edit (in Data grid) – Edits the existing record  
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Delete (in Data grid) – Delete the selected record from the database  

3.6.2.5 Hyperlinks 

None 

3.6.2.6 Validations 

None 
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3.6.3 Achievements 

3.6.3.1 Description 

This screen used to add, modify and delete the Achievement details. User can view 
the achievements based on the selected sports and they can view and edit the 
existing achievements. 

3.6.3.2 Screen Navigation 

Athlete Services  Athlete Management module  My Sports Details  
Achievements 

3.6.3.3 Screen Layout 

 

 

3.6.3.4 Buttons 

 Edit (in Data grid) – Edits the existing record  
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Delete (in Data grid) – Delete the selected record from the database 

3.6.3.5 Hyperlinks 

None 

3.6.3.6 Processing 

User can type the valid Competition, Discipline and Event in the respective 
predictive textbox and also will be able to select the corresponding value 
accordingly in the edit mode. 
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3.6.4 Targets 

3.6.4.1 Description 

This screen used to add, modify and delete the target details. User can view the 
targets based on the selected sports and they can view and edit the existing 
targets. 
 

3.6.4.2 Screen Navigation 

Athlete Services  Athlete Management module  My Sports Details  Targets 

3.6.4.3 Screen Layout 

 

 
 

3.6.4.4 Buttons 

 Edit (in Data grid) – Edits the existing record  
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Delete (in Data grid) – Delete the selected record from the database  

 

3.6.4.5 Hyperlinks 

None 

3.6.4.6 Processing 

User can type the valid Competition, Discipline and Event in the respective 
predictive textbox and also will be able to select the corresponding value 
accordingly in the edit mode 
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3.6.5 Training Details 

3.6.5.1 Description 

This screen used to add, modify and delete the training details. User can view the 
trainings based on the selected sports and they can view and edit the existing 
trainings. 

3.6.5.2 Screen Navigation 

Athlete Services  Athlete Management module  My Sports Details  Training   
Details 

3.6.5.3 Screen Layout 

   

 

 

3.6.5.4 Buttons 

 View Training Details – Opens up the graphical representation of Training 
details 

 Edit (in Data grid) – Edits the existing record  
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 
 Delete (in Data grid) – Delete the selected record from the database  
 

View Training Details 

 
This screen is used to view the training details as a graphical representation. The 
current Training details and the current year targets will be displayed in this screen  
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3.6.5.5 Hyperlinks 

 What’s This? – This link will open up a popup window 
 
This screen has some static information about each Training type 

 
 

3.6.5.6 Validations 

None 
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3.6.6 Coaches Details 

3.6.6.1 Description 

Coached details current screen is used to edit the Coaches Details and History 
screen is used to view the Coaches details. 

3.6.6.2 Screen Layout 

Athlete Services Athlete Management module  My Sports Details  Coaches 
Details 

3.6.6.3 Screen Layout 

   Current 

 
 

   History 

 

3.6.6.4 Buttons 

 Update – Update the details entered by the user 
 Cancel – Closes the current page and Redirects the user to Home page without 

saving the details entered in the current page 
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3.6.6.5 Hyperlinks 

None 

3.6.6.6 Validations 

 Full Name, Nationality, NRIC/FIN No., Mobile, Email fields are mandatory 
 In the contact number one of the fields should be mandatory 
 Valid NRIC/FIN No. should be entered in NRIC/FIN No. field 
 Contact number fields accepts only numeric 
 Valid Email should be entered in Email field 

 

4 Common Services 

4.1 System Parameters 

4.1.1 Sports Mapping with Competition code 

4.1.1.1 Description 

NSA user can access this page. Sports can be mapped with competition code from 
this page.  

4.1.1.2 Screen Navigation 

Common Services  System Parameters  Sports Competition Mapping 

4.1.1.3 Screen Layout 

 
 

4.1.1.4 Buttons 

 Add (in Data grid) – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record 
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 

4.1.1.5 Hyperlinks 

None 
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4.1.1.6 Validations 

None 

4.1.2 Sports – Discipline – Event Mapping  

4.1.2.1 Description 

NSA user can access this page. Sports, Discipline and Event can be mapped from 
this page.  

4.1.2.2 Screen Navigation 

Common Services  System Parameters  Sports Discipline Event Mapping 

4.1.2.3 Screen Layout 

 
 

4.1.2.4 Buttons 

 Add/Edit Event (in Data grid) – Add the new record entered into the database 
 Add discipline (in Data grid) – Add the new record entered into the database 
 Add Event  – Add the new record entered into the database 
 Edit (in Data grid) – Edits the existing record 
 Update (in Data grid) – Updates the record, which is edited 
 Cancel (in Data grid) – Cancel the edit option 

4.1.2.5 Hyperlinks 

None 

4.1.2.6 Validations 

None 
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4.2 Reports 

4.2.1 Carding Breakdown by Gender 

4.2.1.1 Description 

NSA users can view the athletes carding level based on gender by using carding 
breakdown by gender report.  

4.2.1.2 Screen Navigation 

Common Services  HPMD Scheme Related Reports  Carding Breakdown by 
Gender 

4.2.1.3 Screen Layout 

 
 

 

4.2.1.4 Buttons 

 View – Allows user to view the report as per the inputs 

4.2.1.5 Hyperlinks 

None 

4.2.1.6 Validations 

None 
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4.2.2 Carding Breakdown by Age 

4.2.2.1 Description 

NSA users view the athletes carding level depends upon the age by using carding 
breakdown by age report.  

4.2.2.2 Screen Navigation 

Common Services  HPMD Scheme Related Reports  Carding Breakdown by 
Age 

4.2.2.3 Screen Layout 

 
 

 

4.2.2.4 Buttons 

 View – Allows user to view the report as per the inputs 

4.2.2.5 Hyperlinks 

None 

4.2.2.6 Validations 

None 
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4.2.3 spexTeam Summary by Numbers 

4.2.3.1 Description 

NSA users can view a report of spexTeam Summary by Numbers.  

4.2.3.2 Screen Navigation 

Common Services  HPMD Scheme Related Reports  spexTeam Summary by 
Numbers 

4.2.3.3 Screen Layout 

 
 

 

4.2.3.4 Buttons 

 View – Allows user to view the report as per the inputs 

4.2.3.5 Hyperlinks 

None 

4.2.3.6 Validations 

None 
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4.2.4 Consolidated spexTeam Application Report 

4.2.4.1 Description 

NSA users can view the consolidated spexTeam Application as per the user input. 

4.2.4.2 Screen Navigation 

Common Services  HPMD Scheme Related Reports  spexTeam Application 

4.2.4.3 Screen Layout 

 

 
 

 

4.2.4.4 Buttons 

 View – Allows user to view the report as per the inputs 

4.2.4.5 Hyperlinks 

None 

4.2.4.6 Validations 

None 
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4.2.5 Consolidated Program Application Report 

4.2.5.1 Description 

NSA users can view the consolidated program Application report as per the user 
input. 

4.2.5.2 Screen Navigation 

Common Services  HPMD Scheme Related Reports  Consolidated Program 
Application 

4.2.5.3 Screen Layout 

 

 
 

4.2.5.4 Buttons 

 View – Allows user to view the report as per the inputs 

4.2.5.5 Hyperlinks 

None 

4.2.5.6 Validations 

None 
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4.2.6 spexTeam carding Tracking Report 

4.2.6.1 Description 

NSA users can view the spexTeam carding Tracking report as per the user input. 

4.2.6.2 Screen Navigation 

Common Services  HPMD Scheme Related Reports  spexTeam carding 
Tracking. 

4.2.6.3 Screen Layout 

 
 

 

4.2.6.4 Buttons 

 View – Allows user to view the report as per the inputs 

4.2.6.5 Hyperlinks 

None 

4.2.6.6 Validations 

 NSA user must select the “From FY” and “To FY”. 
 NSA user selects “From FY” which should not be greater than “To FY”. 
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4.3 Athlete Agreement - Report 

4.3.1 spexTEAM Athlete Agreement Submission 

4.3.1.1 Description 

Only NSA users can view the athlete agreement submission report based on their 
sport and the selected financial year.  

4.3.1.2 Screen Navigation 

Common Services  spexTEAM Athlete Agreement Submission Report 

4.3.1.3 Screen Layout 

 
 

 

4.3.1.4 Buttons 

 View – Allows user to view the report based on the filter criteria 

4.3.1.5 Hyperlinks 

None 

4.3.1.6 Validations 

 Report will list down only the approved athletes in the sport 
 Submission date will be the date the user has accepted the agreement. If user 

has not clicked on the accept / decline button then the submission date will be 
blank 
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4.4                            - Report 

4.4.1.1                             Description 

Only NSA users can view the athlete Summary of Athlete Carding  report based on 
their sport and the selected financial year.  

4.4.1.2 Screen Navigation 

Common Services  HPMD Schema Related Reports -> Summary of Athlete 
Carding  

4.4.1.3 Screen Layout 

 
 

 

4.4.1.4 Buttons 

 View – Allows user to view the report based on the filter criteria 

4.4.1.5 Hyperlinks 

None 

4.4.1.6 Validations 

 Report will list down all the approved as well as non approved athletes in the 
sport 
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5 Printer Friendly  

5.1 spexTeam Printer Friendly  

5.1.1 spexTeam Printer Friendly Report 

5.1.1.1 Description 

The NSA and Athlete user can view the complete spexTEAM application in a printer 
friendly format. The entire spexTEAM will be given in a non-editable format with a 
‘Print’ option. The following data will appear in Print Friendly format output.  

- Personal Info 

- Sports Info 

- Declaration & Checklist 

- Endorsement  

5.1.1.2 Screen Navigation 

Printer Friendly Icon on every page 

5.1.1.3 Screen Layout 
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5.1.1.4 Validation 

For Athlete user Endorsement form section will not be available 
 


