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LMCdi has a new look.

Find your LMC invoices in your INBOX and your remittance advice statements in your
OUTBOX.

QuickStart: View and Print Invoice

agrONE

© N

Login to LMC.net

Select Accounting & Tracking and then click the LMCdi link.

Enter your UserID and Password

Select Inbox Summary

Click the number of new invoices or the number in the subtotal column in the Invoice
Line.

Check the invoices you want to view in the Select Column

Scroll to the bottom of the page and Hit View/Save

Wait for the invoices to load into your Adobe Reader.

Use the Print Icon to print your invoices

QuickStart: View and Print Manual Invoice

1.

2
3.
4,
5

No

8.

9.

Login to LMC.net

Select Accounting & Tracking and then click the LMCdi link.

Enter your UserID and Password

Select Inbox Summary

Click the number of new invoices or the number in the subtotal column in the Manual
Invoice Line.

Check the invoices you want to view in the Select Column

Scroll to the bottom of the page and confirm that the View/Save with Attachments box is
checked.

Hit View/Save

Wait for the invoices to load into your Adobe Reader.

10. Use the Print Icon to print the LMC Cover Sheet and all attachments

QuickStart: Remittance Advice WebForm

Beginning with step 4.

1.
2.

3.

4,

Select Web Forms in the menu on the left
Fill in fields for Check Amount, Check Date, Check number, Dealer Name and Dealer
Number as well as invoice number and net remitted columns.
Click SEND DOCUMENT.
a. A successfully created document will go through and you will receive a
confirmation number on the screen.
b. If there are errors, you will be directed to correct them. Click SEND DOCUMENT
again after all the corrections are made.
See the section on WebForm for complete instructions on adding lines.

QuickStart: Remittance Advice Upload File

Beginning with step 4.

1.
2.
3.
4,

5.

Select Upload in the menu on the left

Browse in your computer for the saved text file containing your remittance file
Click Preview Document to confirm that your data is correct

Click Upload File

A confirmation message tells you the upload was successful.

Everything you send goes into your OUTBOX. Review and print your remittance advice
transaction from your OUTBOX. You will also receive an acknowledgement email regardless of
the method chosen to send the remittance advice statement.
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Login to LMCdi2
LMCdi2 can be reached thru the Accounting & Tracking menu.

LUMBERMENS
MERCHANDISING
CORPORATION

L

PRODUCTS ACCOUNTING & TRACKING v I A101:1-40 8 1401 (el 3

Find tools for invoices, claims,
and sales

, LMCdi MAILBOX AIMS TRACKING HELP

Authorization to Deduct for Pricing Lumber and Panel Orders on Explanation of Fees
g} Discrepancies Transet

Manage invoices,
remittances, POs

Accounting FAQ
% Claims and Adjustments for Damage, AR Open items

ot
=

= Authorization [Forn] Quantity, Quality, Shipping Claims

Sales Reports

Gy User guide Claims History

Co-Op Assistance Program

Use the User Name and Password supplied to you to log in to your mailbox.

HOME | USER GUIDE

Each organization is initially setup with one user
ID and password. However each LMCdi2 user
can have their own unique login. Additional
users will be added as requested.

LMCdi2 HOME PAGE

The Menu for LMCdi2 is in the left
panel of the window.

= DOCUMENTS = Mailbox Summary

The headings identify where you
are in the mailbox.
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INBOX View

Please Choose Inbox Surumary Or Outbox Surmary From Above

fitchett | Logout
A note on the page reminds you to select
Inbox Summary or Outbox Summary.
You must select INBOX SUMMARY to see
your LMC invoices.

INBOX SUMMARY | OUTBOX SUMMARY

View all the messages in your mailbox your just the new ones. The number displayed in
the Subtotal and New columns is a link that will take you to your invoice list.

Inbox Sunumary
Pariner Document Type Subiotal New Last Date
LMC Invoice 14 12 02/20/2002 12:00 AM -04
14 12

New invoices appear in BOLD TYPE, while previously viewed invoices are in normal
size type.

In this example you can see that the first two invoices have been read, while all the
others are BOLD and have not been read.

Viewing an invoice changes its status from NEW to OLD or "previously viewed".

| ReceivedFrom | UserViewahle Format | Dealer No. | _Dealer P.O.No. | LMCP.O. No. | Invoice DueDate | View | Recv.Date | Select [Printed ]
LMC,BPB AMERICA INC 2010061 243 NIA v| sepa202 [ 0
LMC,BPB AMERICA INC 2010060 2434 WA [« ¥ sepwmmz 0O 0
LMC,SENCO PRODUCTS 2010059 08609W NA [ ¥ se202002 [ O
LMC,GEORGIA PACIFIC DIST. 2010058 67536Y NA Sep-20.2002 [ =]
LMC,GEORGIA PACIFIC DIST. 2010057 67473Y NA - v sp220 [ O
LMC,CERTAINTEED CORP 2010056 67541W NA Sep-20.2002 [ O

Search Feature

You can search by Dealer number, Invoice number, date received, due date, P.O.
number and two Dealer number combination searches.

LMCdi2_UserGuide_w_index_20150724 7



Search By: ‘Date Received (mm/dd/yy) v/

Date Received (mm/ddfyy
Invoice Due Date {mm/dd/yy)
Received FLUGICCANE
Dealer No.
Dealer P.O. No.
LMC, BPE AMERICA IILMC P.O. No.

Dealer NO. & Date Received (oo mmiddiyy)
LMC,SENCO PRODU| o 56y No. & Invoice Due Date (ooooogmmiddfyy)

LMC,BFE AMERICA I

N/A
N/&
N/A

LMC,GEORGIA PACIFIC DIST. 2010058 67536Y N/A

» Select the field you want to search from the drop-down box
« Enter the date, invoice number, PO number or Dealer number in the values box.
e Select Search.

I User-Viewable Format

2010061

2010060

2010059
2010058
2010057
2010056
1343707
1343706
1343705

«—

The User Viewable Format column contains the LMC invoice
number. It is also a hyperlink to an individual invoice. In this
example the first two invoices 2010061 and 2010060 are
previously viewed. Only those in BOLD text would have
been included in the count of NEW invoices.

(Note: The list view to the left demonstrates that we selected to

view all the invoices in the mailbox. )
_—

The SELECT column allows you to select the invoices you
want to see, or to select all the invoices on this page.

Check off printed Invoices in the PRINTED column as a
reminder that these invoices have been printed.

Viewing the Invoice in PDF format

. | Invoice DueDate | View |

“ Search

<=

e —————

\L_,_
=
L...

E3IE3]

é

Al

Select A1l

[ View/Save ||

View/Save New Messages | | View/Save All Messages | [ Del

ete ][Reset ]

After you select the invoice you want to see, click the View/Save button to open the
invoice file. A window will open asking if you want to open or save this file.
« The option_View/Save New Messages will bring up all the new invoices on this
page without checking them in the select column.
« The option View/Save All Messages will bring up all the invoices on this page
without checking them in the select column. Maximum 40 invoices per page.

You can save the whole PDF as one document and then open it, or you can simply

OPEN the file.

LMCdi2_UserGuide_w_index_20150724
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Tip: Create a file folder to save your LMC invoices and use a unique file name for each batch you
save. Forinstance LMC20080609 represents LMC invoices received June 9, 2008.

File Download - Security Warning

Do you want to open or save this file?

— MName: pdfviewable
B

Type: Adobe PDF Reader, 5.07 KB
From: Imcdi2.lumbermens.com

[ Open J[ Save JI Cancel ]

potentially harm your computer. |f you do not trust the source, do not

While files from the Intemet can be useful, this file type can
open or save this software. What's the risk?

Select Save and navigate to the LMC Invoice folder you created.
Name the file.

Download complete

rn Download Complete

Saved:

pdfviewable from Imcdiz. lumbermens.com

L0 O
Downloaded: 5.07KBin 1 sec

Download to: 2:\Chann...}20080606_pdfviewable.pdf

Transfer rate: 5.07 KBJSec

[] Close this dialog box when download completes

[ Open ] [Open Folder] [ Close ]

Open the invoice file you just downloaded.

**Mozilla Firefox users:

To view the invoice using Mozilla Firefox. Take note of the bar at the top of the window
after you click VIEW. Click the options button and select “allow popups from LMCdi2”. A
new window will open asking if you want to Open with Adobe Reader or Save to Disk. To
avoid this screen in the future, check the box labeled “Do this automatically for files like
this from now on.” Then click “OK”.
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Doc# 5025248

Invoice No. 5025248
®
Invoice Date 12/20/2011
Building Business Together ey 90
LMC FSC No.
Dealer No. Vendor No. 003602 Invoice Cost 1491.26
Sold To Vendor Name PRIME SOURCE Plus S/C % (0.60) 8.94
2517 PAYSPHERE CIR Dealer Cost 1500.20
CHICAGO IL 60874 LMC Cash Discount 14.91
Job Site Amt Payable To LMC 148529
Vendor INV No. 68211836 If Paid By 02/10/2012
P.O. No. 3159505 1% 10TH NET 11TH 25TH CU
P.O. Date 12/27/2011 Vendor INV Date 12/28/2011
LMC PO No. Vendor Due Date 02/10/2012 LMC
Car No. Mill PO BOX 380779
Shipped Date 12/28/2011 Orig Vnd Inv No. PITTSBURGH PA 15251-8779
Ship Via PRIMESOURCE TRUCK Vendor Order No.
TY. /0 Inescription ic ND SKU nit Price UM [Bill Units ended Amount
|shippedlaTy
86.00 FOAMULAR T&G 250 2 2496 oere F250T228 15.5330583 PC 96.0000 1491.26
Total Vendor INV  1401.26
Vendor Discount 14.91
Reference ID 00813421

“REBATE SAVINGS FOR THIS TRANSACTION WILL BE CREDITED TO YOUR ACCOUNT™"

mmnu Gk pakd Within the Wi and conaIBons st Forth on The volos shall be SUBRCE B0 & lale Charge SqUAl 10 1124 & month (155 annum) on &l past dues. In The svent that LIC trst retain e services of o colection sgency of Iegal Counsel 1 connecton wilh
expenses

armaction, the stockhoider company shall be Rabke for fees and

incurred due o e retention by LUC of such counsel

Eﬁwn aser has represenind 1o Lumbermens ing Corporation (LMC) tha 1ts purchases from LNC e 1o sesdie, and B purchaser ogrees © Indemnily LWC 1ot any saks of Use G TNy (Inchuding Iierest and penaities) 1 sy cur wilh Heapect o i ‘
Dacton.

Figure 1. PDF view: LMC Invoice

Print the LMC invoice using the print button in the adobe program.

Congratulations!

You now have saved the day's invoice file and have a printed copy of each invoice.

Other Inbox functions:

[ WiewiSave with Attachments
[Save] [ Save All New Messages J [ Save All Messages ][ Delete ] LReset J [View]
Feature Function
View/Save Opens the PDF reader. Allows you to Open or Save selected

documents.

View/Save New
Messages

Opens PDF reader. Allows you to Open or Save all New
documents on that page

View/Save All Messages

Opens PDF reader. Allows you to Open or Save all
documents on that page (max 40 invoices per page)

Delete Deletes selected document
Reset Clears select column
View/Save with Coming soon

Attachments

LMCdi2_UserGuide_w_index_20150724 10




LMCdi2 Manual Invoice

Inbox Summary

Pariner Document Type Subtotal
LMC Invoice 610
LMC Mamal Invoice 1
811

From the Inbox Summary, find the line labeled “Manual Invoice” and click on a number in
the Subtotal column or New column to bring up the invoice list.

Last Date
10/13/2008 03:59 PM -04
10/14/2008 11:11 AM -04

,...._,D%Z

Manual Invoices (non-EDI invoices) are verified the day after they are processed. Once
verified, they are posted to the LMCdi2 mailbox in the line labeled “Manual Invoice”. The
cover sheet and the image file are paired in your mailbox. This process may take from a
few minutes to 2 hours. If you find that you have no attachments, please wait 30
minutes and try again.

The manual invoice list has the same search options and columns you use for LMC
Invoices. Please see the section on searches for more information.

The manual invoices may or may not have an attached vendor invoice, however most
do. The paperclip icon in the View column is a direct link to the attachments. When you
click on an invoice number in the User-Viewable Format column, it will bring up a PDF
document containing the LMC cover sheet and the attachments. You must have Adobe
Acrobat Reader installed on your computer in order to see the invoice. Each page of the
PDF is labeled with the page number of numbers for each individual invoice. The page
number indicates both the cover sheet and the attachments. For example, an invoice
with a 9 page attachment will indicate that there are 10 pages in the document. Use this
count to confirm that you have printed all the pages.

The PDF will ask if you want to OPEN or SAVE the document. Saving has its
advantages, such as more search options and faster document opening, but is not
necessary.

File Download - Security Warning " Note that this window
tells you are opening
Do you want to open or save this file? a PDF document.
E MName: pdfviewable If you do not see
l Type: Adobe PDF Reader, 5.07 KB these options, please
From: Imcdi2.lumbermens.com see the LMCdi2 User
Guide appendix for
[ Open ] [ = ] [ Cancel ] information on Adobe
Reader.

potentially harm your computer. |f you do not trust the source, do not

While files from the Intemet can be useful, this file type can
open or save this software. What's the risk?

LMCdi2_UserGuide_w_index_20150724 11



Search Options

Search By: | Date Received (mmidd/yy) v| [ Search
Date Received {mm/dd/yy)
Invoice Due Date (mm/dd/yy)
Invoice No.

Dealer No.

LRI Dealer P.O. No.

D = e

LMC, TOP KNOBS BMC P.0. No. ) Sep-09-2008 v] . [@ Aug-26:2008 [ O
ealer NO. & Date Received (oocoo,mmidd/yy)
LMC, WooD STRuU(Dealer No. & Invaice Due Date (xxo00c mmiddfyy) Sep-10-2008 L___ vl . @/ Aug-26:2008 [ O
LMC, WOOD STRUCTURES 1042446 013400 80523 Sep-10-2008 ’7~, ‘ . @ 7 Aug-26.2008 [ O
LMC, WOOD STRUCTURES 1042445 013400 82641 Sep-10-2008 v] . @ 7 Aug-26:2008 [] O
LMC, EMTEK 1042117 013400 BB82811 Sep09-2008 | . @ 7 Aug-26:2008 [] O
LMC, EMTEK 1042054 013400 MM11658 Sep-09-2008 . @ 7 Aug-262008 [ O
LMC, BOYLE & CHASE 1037345 013400 BB82725 Sep-06.2008 | v] . @ 4 Aug25:2008 [] O
LMC, EMTEK 1037311 013400 BB80331 Sep-06-2008 7v ‘ @ /7 Aug252008 [] ()
LMC, EMTEK 1037309 013400 BB80210 Sep-06:2008 [ o ] [@ 7 Aug252008 [] O

The View Save with attachments box is checked by default. If you uncheck it you will
only see the LMC cover page. Leave it checked in order to see both the cover sheet
and the attachments.

/

[C] WiewiSave with Attachments

[ ViewSave || View/Save New Messages | [ View/Save All Messages | [ Delete | [ Reset |

Paperclip View
| View |

E S

Click on the Paperclip icon to view only the invoice’s attachments.
Attachmenis

Reference #
Wiew Attachment 16398 206808 tif

Back To Maibox

Then click View Attachment. All pages of the attachments are in one viewable
document. Your computer will use the default image viewer to open the file. If you have
no other image viewer, the default is typically Windows Picture and Fax Viewer.

LMCdi2_UserGuide_w_index_20150724 12



ile Download - Security Warning I J

Do you want to open or save this file?

Name: 206806.tF
Type: FACSys Fax Viewer, 21.1 KB

From: qgadi2.lumbermens.com

Looeen J[ soe JLErd ] Note that this window indicates that you are
downloading an image file named 206806.tif. It

‘While files from the Internet can be useful, this file type can . . . .
@ potentially harm your computer. If you do not trust the source, do not Wi I I use yOU rmm ag e viewertoo pe n the Imag e.

open or save this software. What's the risk?

=% 204398[1].tif - Windows Picture and Fax Viewer
SO
Lorove Lo 1o 2
N
o o
- T —— - -
L i
[ v; 5-:0—-1: ~':- i '—---':-
- L] e e -
- - :m“‘ mw =
T R = -
\\
< ]
e ————
Q0 Ea2aF LN s dr1r-B|2 Z2\NORAD|X &

This image is page one of a 6 page attachment. Note that the LMC invoice number
and page numbers are not seen in this view because this is the original scanned image.

OUTBOX View

lovafitchett | Logout

Set as Default Page

INEOX SUMMARY | OUTBOX SUMMARY

= DOCUMENTS = Mailhox Summary

Last Date
05/30/2008 10:26 AM -04

Document Type
LMC Payment Order/Remittance Advice 38

LMCdi2_UserGuide_w_index_20150724 13



The Outbox functions just like the Inbox.
From Mailbox Summary
Click on the OUTBOX SUMMARY
Click on the number in the Subtotal Column to pull up the Remittance Advice List
Select the Remittance Advice you would like to review from User-Viewable
Format or Check the row in the Select column and click VIEW.

= DO CUMENTS > Mailbox Summary > Mailbox

Search Options

SeaxchBy: | Sent Date (mmiddfyy, e.g. 04/10/01) v | | [Search |
Sent Date (mm/ddiyy, e.g. 04/10/01)
Date Range (mm/dd/yy-mm/dd/yy, e.g. 04/10/01-04/11201)

12

[ senezot | e Viewable Format | ek | i eni Daie | select |
AERPEL) Web Fomm| - o Tun-09-2008 O
L Web Form| v May-20-2008 O
usa Web Form| 9 May-29-2008 O
102413 Web Form|— v May-23-2008 O
84886 Web Fom|— ] May-22-2008 O
i Web Form |- v May-21-2008 O
8458 Web Form| ~ May-21-2008 O
BasEd Web Form |- v May-21-2008 O

Other Outbox Functions:

Search on Sent Date or a Date Range to find Remittance Advice statements you have
sent.
Fill in the values in the blank text box. Click Search.

[ Yiew/Save ][ Delete ][Reset ]

Feature Function

Delete Deletes selected document

Reset Clears select column

View/Save Opens the PDF reader. Allows you to Open or Save the
document.

LMCdi2_UserGuide_w_index_20150724 14




.il’@.mem Order/Remittance Advice to LMC - Microsoft Internet Explorer

& b Miew Favorites Tools Help 37'5
\J Back \.\‘) @ @ (b /ﬁ Search *Favorites @ B v \; v _J ﬁ
address | €] http:ffimcdi2.lumbermens. comjmailboxviewable. aspx?doc=84883 v‘ Go | Links >

Payment Order/Remittance Advice to LMC

Payment Order Remittance Information Only Payment Amt  $150.00 Payment Method Check
Check Number 84883 Disbursement Date 05/21/2008
Name LMCDEMOLN Member Number 88888

Reference ID Qualifier }In\-'nite Number Net Amount »
Invoice Number :321456 $100.00
Invoice Number :369852 :$50.00

*4ll dates are in US format: Month/Day/ Year.
Close Window

Figure 2. Viewable Format: Remittance Advice Statement

= DOCUMENTS = Web Forms

DocType: Payment Order/Renu Advice D t Receiver: LMC
LMC Remit Advice

*Total Amount of Remittance *Payment(Check) No. #*Check Date (mun/ddiynyyy)

112344 | 455234 2008-06-09

*Mermber Name *Member Number

test 34422

St | *Hat Remitted

1 |!98 | |[12000 |
2 ||75 ] ’[455 |
EH liBB | ’[344 |
4 ||?5 | |-455 |

Figure 3. Web Form view of Remittance Advice in OUTBOX

The Web Form view gives you the ability to correct and resend a remittance advice if
necessary. This should only be done under certain circumstances and only if LMC has
deleted the incorrect remittance advice from our database. These circumstances will be
discussed in detail in the appendix.

Remittance Advice Statement: Web Forms

LMCdi2 has two methods that can be used to send the remittance advice statement.
One is the Web Form. Every mailbox is setup to send the Remittance Advice to LMC
using the Web Form.

LMCdi2_UserGuide_w_index_20150724 15



Click on the Web Forms link in
the menu on the left.

= DOCUBIENTS = Mailbox Summary

Fill in the boxes with the Total Amount of your Remittance, your check number, check
date, Member Name and Member Number. The bottom section is for the Invoice
Numbers and Net Remitted amount. Tab through these fields filling in the detail from
your check.

» DOCUMENTS > Weh Forms

DocType: Payment Order/Remittance Advice Document Receiver: LMC
LMC Remit Advice

*Total Amount of Remittance *Payment(Check) No. *Chack Date (muddiyyyy)

— [ ] [ ]
: : ercbex Nazme excber Nwdber
*nvoice Nuwber | *Net Remitted
[ ] [ ]
2| L | [ ]
N L | [ ]
[ ] [ ]
| [ 1 [ ]
] [ 1 [ ]

There are 150 blank lines for your invoice payments. If more are needed, click “Add
More Line Items” and 50 more lines will be added to your form. There is no limit to the
number of times you can add lines.

| I Note that the thal _
Amount of Remittance is
| I calculated at the bottom of
the Web Form. If this
l47 1 T l matches your check
amount, click Send
4dd More Line Items Document.
Caleulated Total Amount of Remittance |0 The Send Document
button will perform a
| Send Document | [ Start Over | validation check. If there
are any problems, it will

display an error message
telling you what corrections are necessary. Make these corrections click Send
Document again.

The Start Over button will clear the Web Form so that you can begin again.

LMCdi2_UserGuide_w_index_20150724 16



= DOCUMENTS > Web Forms

DocType: Payment Order/Remittance Advice Document Receiver: LMC
Thank you for sending this dosument. Your reference mumber is 155064 31121, You may print this sereen for your reference.

A confirmation message tells you the document has been sent.

Remittance Advice Statement: Upload

The Remittance Advice can also be sent using an upload file. This is an excel spread
sheet that has been converted to a .txt file, saved on your computer
and then uploaded on the website. Only dealers who have
requested to send the Upload and tested a remittance advice are
setup to use the Upload feature.

Click Upload in the menu on the left.

> DOCUMENTS = Upload

File Upload
Select a file to upload:

[ Browse... |

Expected DocType: Payment Order/Remittance Advice

[ Upload File(s) ] [ Preview Document ]

LMCdi2_UserGuide_w_index_20150724 17



= DOCUMENTS = Upload

File Upload
Select a file to upload:

( Browse... ]

Expected DocType: Payment OrderRemittance Advice

Click Browse and select the upload file on your computer.

Choose file

Lookiin: | £ DEMO 2l O @&
e 1184965, pdf
'/] = 20080606_pdfviewable.pdf

Recent @631930-1 184965, html
&11184965.html
@ @820_upload_CompiIed_Generic xls

@ Sample.xls
Desktop Sample.txt

My Documents

My Computer

-

My Network  File name: Sample.txt v Open
et | | IR
Files of type: | &1l Files (%) | Cancel /l

Click Open

LMCdi2_UserGuide_w_index_20150724 18



File Upload
Select aAﬂ];e to up_].oad:

JAChanneLindDEMO\Sar] [ Browse. )

Note your file name in the
Select a file to upload text
box.

Expected DocType: Payment Order/Remittance Advice

[ Upload File(s) ] [ Preview Document ]

Click Preview Document, and confirm that everything looks correct.

Uploaded File Name: Sample.txt

LUNMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 245768 2496.62
LUMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 344400 9946.18
LUMBERUSF 123457 LMCdealer 319308 2/2z/2008 10784.93 303452 -121.82
LUNMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 296430 846.15
LUNMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 268007 -596.71
LUMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 335172 1890.51
LUMBERUSF 123457 LMCdealer 319308 2/22/2008 10784.93 7554 -11336.94
LUNMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 7554 -131.07
LUMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 7554 -91.67
LUMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 7554 -3029.51
LUMBERUSF 123457 LMCdealer 319308 2/22/2008 10784.93 335173 283.76
LUNMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 363697 -39.02
LUMBERUSF 123457 LMCdealer 319308 2/22/2008 10754.93 363696 11011.29
LUMBERUSF 123457 LMCdealer 319308 2/22z/2008 10754.93 305720 -269.58
LUMBERUSF 123457 LMCdealer 319311 2/22/2008 505.00 1237 305.00

then Click Upload

A confirmation message tells you the upload was successful.

The file was successfully uploaded.

[ Upload File(s) ] [ Preview Document ]
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ADMINISTRATION

Reset Password

You can change your password whenever you feel it is necessary.

Go to ADMINISTRATION in the menu on the left.

Enter your current Password and your requested password.

Click Change Password to update the database with your request. An error message
will appear if you have not followed the password guidelines.

New passwords must be at least 6 characters long with at least 1 uppercase character
and 1 lowercase character and 1 number.

Tip: Make your password hard to break. Pick a favorite phrase, such as a line from a book,
poem, or lyric and use the one letter from each word in the phrase to compose your password.
Add a number that you will remember. For instance, for the phrase Jack and Jill went up the hill.
The password could be JAJwuth4 or J1aj2wuth3. Alternating numbers and letters makes it even
more difficult to break the code.

= ADMINISTRATION = Change Password

Change Your Password

New password should be at least 6 characters with at least: I uppercase, I lowercase and one number.

Confirm New Password::
Change Password Cancel
Set Default Page
Set as Default Page lovafitchett | Logout

> DOCUMENTS > Mailhox Summary

Document Type Last Date
LMC Payment Order/Remittance Advice 38 05/30/2008 10:26 AM -04

Setas Default Page  YOU Can set LMCdi2 to open with the page of your choosing
because each person has their own userid and password. So
whether you pull invoices, send a Web Form or Upload a file you can set LMCdi to open
to your Default Page. Simply Click the Set as Default Page button located in the upper
left corner.
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Appendix I: Resubmitting a Web Form

On occasion it may be necessary to resubmit a remittance advice statement. This
should only be done under special circumstances and only after you have made your AR
Rep or Technology aware that you are resending a document. First of all, you don’t
want us to expect more than one remittance from you. Second, if you resend a
document with the same check number, LMC will recognize it as a duplicate and kick out
your corrected document.

Before you resubmit you must make sure that LMC deletes the original from our
database. Let us know the date, check number and amount of the remittance advice
you want deleted. Then you can resend the document. There is time for us to delete
the old one prior to receiving the new one because LMC processes the remittance
advice statements once a day on the morning after they are received into our INBOX.

This feature is available to dealers who send the remittance advice statement with the
Web Form. If a correction is necessary, you can

Select the remittance advice statement from the OUTBOX

Click WEB FORM on the line with the remittance you wish to correct.

Make the necessary changes

Send Document.

= DOCUMENTS > Mailbox Summary > Mailbox

Search Options

SeachBy: | Sent Date (mm/dd/yy, e.g. 04/10/01) v| | [Search |
Sent Date (mmidddyy, e.q. 04/10/01)
Date Range (mm/dd/yy-mm/dd/yy, e.g. 04/10/01-04/11/01)

12

mm-
455234 Web Form| - v Tun-09-2008 0
L2 Web Fom [~ v May-20-2008 O
us1 Web Form| 9 May-29-2008 O
102413 Web Form|— v May-23-2008 O
8436 Web Fom| — > May-22-2008 O
34883 Web Form [ L May-21-2008 O
84882 Web Fom|— | May-21-2008 O
24587 Web Form | - v May-21-2008 O
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= DOCUMENTS = Web Forms

DocType: Payment Order/Remittance Advice Document Receiver: LMC

LMC Remit Advice

*Total Amount of Remittance *Payment(Check) No. #*Check Date (rar/ddiyyyy)

12344 2008-06-09

*Member Name *Member Number

*lnvoice Nunber ] *Net Reritted

1 “98 | ‘ 12000
2 “75 | "455
3 e | [344
4 8 | 455
I | ]

Caleulated Total Amount of Remittance | l

| Send Document || Start Over |

= DOCUBMENTS = Weh Forms

DocType: Payment Order/Remittance Advice Document Receiver: LMC
Namespace Manager or XsltContext needed. This query has a prefix, vanable, or user-defined function.

[ Send Document ][ Start Over ]

Figure 4. Web Form Error Message

If you select Web Form for a document that was not submitted with a web form you will
get an error message. Only Web Forms can be resubmitted with the Web Form link.
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Appendix Il: Allowing Pop Ups on LMCdi2

If you have a problem opening the LMC invoice, it could be that popups are being

blocked on your computer. Follow these steps to correct and allow popups on LMCdi2.

Under Tools | Pop-up Blocker | allow pop-ups from this site or turn off pop-up blocker.
You may also need to adjust the security settings described here.

With the Internet open, select Tools | Internet Options

Mail and News »
Pop-up Blocker >
Manage Add-ons...

" synchronize...
Windows Update

Windows Messenger

Internet Options...

Select the Security Tab

Select Custom Level

Scroll down til you reach Downloads

Enable Automatic prompting for file downloads
Click OK

ardPE

LMCdi2_UserGuide_w_index_20150724
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[Eien;él Security iulé'rAir\;acyr‘;E;Jnteimrijfn‘:nnectionsr lip;ogramsr | Advanced|

3

Select a'Web content zone to specify its security settings.

® « 0 @

Internet Local intranet  Trusted sites  Restricted
sites
Internet
g This zone contains all Web sites you Sitee
haven't placed in other zones S

Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

[ Custom Level... ] [ Default Level

[ 0K ][ Cancel ]

Security Settings

Settings:

@ Script ActiveX controls marked safe for scripting
() Disable
(®) Enable
() Prompt

[# Downloads

@ Automatic prompting For file downloads
(") Disable
(®) Enable

[#3 File download
() Disable
(®) Enable

[#% Font download

Disable

)\ ..l

218

g

[<

Reset custom settings

Reset to: | Medium v/ [

Reset

]

[ ok

] [ Cancel

]

Appendix lll: System Requirements

Internet Browsers: For best results you should be the latest version of Internet
Explorer (version 7 or better) or Firebox by Mozilla.

Adobe Acrobat Reader: use version 8 or higher. To update your Adobe Acrobat

Reader go to

www.adobe.com. Adobe Acrobat Reader is free.

Select ‘Get Adobe Reader’.
Download

The download and install process is automated. Please close programs prior to
downloading as it may require you to reboot to complete the installation process.

Display Settings: LMCdi2 was designed to run in a display setting of 1024 x 768.

LMCdi2_UserGuide_w_index_20150724
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Appendix IV: Windows Picture and Fax View Tool Bar
e NOmA/[)

|®m

B oA T

/’+ /_-’ l'lﬂ

2\ 48

X

(2]

The Windows Picture and Fax Viewer Tool Bar.

Windows Picture and Fax Viewer includes some standard toolbar buttons that allow you to preview and manipulate your pictures. The
following table describes these buttons.

Click this
button

(1)

H e

o B

W
)

Click this
button

Iy |

)

2 -

I T 2

>

Called

Previous
Image

Next Image

Best Fit

Actual Size
Start Slide
Show

Zoom In

Zoom Out

Rotate
clockwise

Rotate
counter-
clockwise

Delete Image

Print
Copy To
Help

Called
Select Annotation

Previous Page

Current Page

Next Page
New Freehand
Annotation

New Highlight
Annotation

New Straight Line
Annotation

New Frame
Annotation

New Solid
Rectangle
Annotation

New Text
Annotation

New Attached Note
Annotation

Edit Info

To do this

Go to the previous image in this folder.

Go to the next image in this folder.

Reduce or enlarge the image to fit into the window's current size (unless the
image is already at the optimal window size).

Display the image without scaling.

Displays each image in the folder in a slide show. Start, pause, navigate, or
end the slide show using the slide show toolbar in the upper right-hand corner.

Enlarge the displayed image to twice its size.

Reduce the displayed image by half its size.

Rotate the image by 90 degrees clockwise.

Rotate the image by 90 degrees counter-clockwise,

Delete the image. Windows prompts you to confirm that you want to delete the
image. If you click Yes, the image is deleted, and the next image in the folder
is displayed. If there are no more images, the window is empty.

Print the current image.
Copy the image file to another location.

Display this Help file.

To do this

Or, press these
keyboard keys

LEFT ARROW

RIGHT ARROW
CTRL+B

CTRL+A
F11

PLUS SIGN {on the
numeric keypad)

MINUS SIGN {on
the numeric
keypad)

CTRL+K

CTRL+L

DELETE

CTRL+P

CTRL+S
F1

Select an existing annotation to adjust the attributes of that annotation, such as color or line width.

Move to the previous page in a multi-page file, such as a fax file.

Display the current page in a multi-page file. To quickly jump to another page, click the arrow and then click

that page number.

Move to the next page in a multi-page file.

Draw a freehand line on the current page.
Highlight an area, just as a highlighting pen does.
Draw a straight line on your image.

Draw a box on your image.

Draw a solid box on your image.

Draw a box on your image into which you can type text.

Draw a box on your image, into which you can type a note. This annotation allows you to adjust the

background color and font attributes.

This button has two functions: It either opens the Properties dialog box for the current image or, if you are
annotating an image, it opens a dialog box so you can adjust annotation tool attributes such as font and line

width.

The Properties dialog box shows details about the current image: file size, type, and more; security

information; and a detailed summary for that image.

If you are annotating the image, you can use annotation tool attributes. For example, if you draw a line using
the New Freehand Annotation tool, you can adjust the line width, transparency, and color of the line using

the Edit Info button.
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Appendix V: Remittance Advice Error messages

IF your remittance advice does not total the indicated check
amount, an email requesting that you correct the data will be
sent to the same email addressed used by the acknowledgment
process. You can correct the remittance advice using the
webform. Instructions for accessing the webform for
corrections are included in the error notification.

NOTE: If you receive an error message that your remittance

advice statement did not process because it did not balance,
LMC will not receive the data. Please ensure that we have the
correct email address on file for this circumstance.

Appendix VI: Contacts

LMC

Lova Fitchett, Tech Coordinator LMC
[fitchett@Imc.net

610-293-7908

800-218-0043 extension 7908

Pervasive Business Xchange Support
BusXchange Standard Support@actian.com
800-900-9864
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Appendix VI: Frequently Asked Questions

Can we have multiple users on LMCdi?

Yes, the new system can accommodate any humber of users.

Please email requests for additional users to [fitchett@Imc.net. When users log in with
their own 1D, they can set their own default page. When necessary, a user can be
deactivated without the need for everyone to change their passwords. If someone
forgets their password it is a simple process to have it reset without affecting the rest of
the users on that account.

How do | request a sign on account for other users in the company?
Send the full name, email address and store location of the contact you want to add to
LMCdi2 Users to Ifitchett@Imc.net

Do | have to send a remittance advice statement?
No, but LMC encourages you to do so by offering a technology credit to stockholders if
they consistently send the remittance advice statement.

What does the View Column show?
This column shows the data in xml format that dealers who download certain documents
into their accounting systems may review.

Do | have to change my password when LMCdi2 opens on the Administration
screen change password screen ?

No. Just click on Documents in the menu bar on the left. You will then see the complete
menu. From here you can access your inbox, outbox, web form or upload screens.

When | am looking at the list of invoices and try to use the select (check boxes)
for invoices to view, each time | scroll to the bottom of the screen and press the
view button, nothing comes up. The screen refreshes itself and the same list
appears without my check marks.

A couple of things could be causing this.

The viewable is a pdf document.

The program was designed to work in Acrobat Reader version 7 or higher.

When you click VIEW it opens Adobe Acrobat Reader.

Your security may be blocking Adobe from opening or you may have pop-ups blocked.
Because it is opening a new window, pop-up blocker may prevent it from opening.
How to fix this:

1. Under the Tools menu, look at your pop-up blocker setting. Turn off pop-up blocker
or change the pop-up blocker setting to allow pop-ups from this site.

2. See the page in the user manual titled Appendix II: Allowing Pop-Ups on LMCdi2.
Follow these instructions to change your security settings.

3. Make sure that you are using a current version of Adobe Acrobat Reader. Go to
www.adobe.com and download and install the latest version of Reader. This is a free
download.

4. Now close your windows and restart your computer for the settings to take effect.
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How should my browser be set in order to view invoices?

=

Allow pop-ups from this site.

2. Internet Explorer version 7, Browser History Settings or IE version 6, Temporary Internet
Settings should be set to view new versions of the page : EVERY VISIT TO THE PAGE.

3. Security Settings should be set to Enable Downloads as described in Appendix II Allowing

Pop-Ups on LMCdi2.

Which Internet Browsers work best with LMCdi2?
1. Mozilla Firefox
2. Internet Explorer Version 6 or higher

My invoices looks right, but when | print them some are gibberish.
This is probably a printer memory issue. Please update your print driver. In the
meantime, batch print the invoices rather than the whole file at once.

How can | search by Vendor Invoice Number?
The system was not designed to search by Vendor Invoice number, but you can
circumvent that with a little effort on your part.

« Instead of opening your pdf invoice file, save it in a folder specifically for LMC
invoices on your home drive. (Once saved, you can open the file for printing.) Your
LMC invoice folder might be labeled LMCinvoice.

« Save the daily invoice files within that folder with date specific names such as
20080730, 20080729, etc.

When you want to search by vendor invoice #
1. open any file in the LMCinvoice folder
2. click the search button (binocular icon).
3. enter the Vendor Invoice #
4. Search in All PDF Documents in (select the folder with all the LMC
invoices).

This will deliver the LMC invoice with that Vendor invoice #.

Some dealers report that when they open the LMC invoice they must first save it.
Saving the invoice file to your computer is a good idea because once saved, you have
the ability to search all the invoices for things like Vendor Invoice Number, which is
something that many of you would like to do. Just be sure to save all the invoices in the
same place. Use the binocular icon to search through "all PDF documents in" the
"selected location where your invoices are saved".

BUT, if you don't like saving the invoice and you don't see the option to simply OPEN
the document you can fix that by changing a setting in ADOBE READER. With Adobe
open, go to the Edit menu and select Preferences. Find the Category for Internet and
check the Web Browser Option "Display PDF in browser". With this setting in place you
will have the option to OPEN or SAVE the pdf.
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When you click "OPEN" it will open in the same window as the invoice list. If you close
this window it will take you completely out of the mailbox, so please use the back
button to get back to the mailbox when you finish printing the invoice and use the logout
button when you are ready to exit the application.

Can | print my documents in portrait instead of landscape?
Yes you can.
PDF Images
The PDF is designed to print in landscape mode, but you can force it to print in portrait using
settings on the File Print Menu. Be aware however that it will not create a full page image.

& Laser 68 on Printserv Properties

ETY |F'a|:|er Advanced | Special Modes | Job Handling | W atermarks || Color

Uzer Settings:| Intitled b H Save... ] [ Defaults ]

Copies: Finizhing
& Binding Edge:

Left v|
Document 5 yle Staple:
(& 1-5ided [ Mone v|
(1 25ided(Boak)
(1 2-5ided(T ablet)
{3 Pamphlet Style [ Mo Offzet

kd argin Shift;

| Mone w
M-p Prirting
| 1-dp W |

Image Onentation

) Portrait

(%) Landscape

[ ]Rotate 180 degrees

Black and‘#hite Print

] H Cancel H Help
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L)
Frinter

Marne: | ViPrintservilaser 68 W |

Comments and Farms;

Status:  Ready

Type: SHARF Mx-4100M PCLEC |Du:u:ument and Markups W |
Prink Range Preview: Composike
) al

() Current wiew

1 -

T

Subset:

Page Handling
Copies: 1 ' 8.5

Page Scaling: | Mone W

[ ] Auto-Rotate and Center —

[ ]choose paper source by POF page size

Document: 11.0 x 8.5in

Print to fil
D i te e Paper: 11,0 = &,5in

11
[ Ik l[ Cancel ]

With Landscape mode selected and No Page scaling you'll print the PDF as designed.
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Printer

Mame:  MWPrintserviLaser 68 v
Status: Ready

Type:  SHARP MX-4100N PCLSc

Print Range

®al

() Current view

Subset:

Page Handling

Copies: 1 8

Page Scaling: Fit to Printable Area V:
[_]Auto-Rotate and Center

[T]choose paper source by PDF page size

[CIPrint to file

Comments and Forms:

Document

Preview: Composite
[¥d

8.5

I

S

S

Units: Inches Zoom :

11

73%

[ ok

|[ Cancel ]

IF you select Portrait Mode with the Fit to Printable Area selected you'll print the full invoice, but

it will be much smaller than the landscape version..
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Print

Prinkter

Mame: |'I,'I,F‘rintser'-.f'l,Laser 65

9] [ropemes

Skaktus:
Twpe:

Ready
SHARP Mx-4100K PCLSC

Prink Fange

[OR]
{:} Current view

Currenk page

Pages |

Subset:

Reverse pages
Page Handling

Copies: I Collate
Page Scaling: | (AR |

[ ] auto-Raotate and Center

[ ]choose paper source by POF page size

Use cusktom paper size when needed

[ ]Print ko file

v

Comments and Forms:

|Du:u:ument and Markups

Presiew: Cormposite

8.5

-
=k

Document: 11.0 % 8,50
Paper: 8.5 x 11.0in

11

[ 0] 4 l [ Cancel

3

Using this Page Scaling option cuts off one side of the image.

I clicked the print icon in Adobe Acrobat Reader but it is asking me to name my file.

Why is it asking for an Output File Name?

The print to file box is checked on the print window. Uncheck this box to send the file to your

printer. See Figures 5, 6 and 7.
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