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Information about IMPACT Mobile Marketing

IMPORTANT: Please read this manual before using IMPACT Mobile Marketing.
Visit our websites to get more information about IMPACT Mobile Marketing and the General Terms and Conditions .

When sending SMS, MMS or E-mail messages, you need to respect laws and regulations in any country.

IMPACT is striving for the best possible support. In our Help and Support Center you will find information in the
knowledge database articles and in the Forum. Give us Feedback with suggestions and ideas or chat with Support
and other users. We will do our outmost to help you within 24 hours.

@& Aanmelden
Helpdesk and Support. IMPACT Mobile Marketing. ‘

® Wijn tickets

? Steleenvraag

(2

Welcome to our Help Center.

In our Help and Support Center you will find information in the knowledge database articles and in the Forum

Give us Feedback with suggestions and ideas. Chat with Support and users. English please -)

" Forum and Chat
Feedback and Ideas

J Support

J CRM Relation Management
J Email
Feedback and ideas to improve IMPACT. J Multimedia (MMS)
) Marketing
sMS

) Sl

Populairste Artikelen

_ Personalize MMS messages and
SenderlD

Chat with Support and users in the Forum

K El B

b!;‘ Send us a Ticket if you have any question

_ Create Multimedia messages (MMS;

_ Credits Balance and Buy Credits

_ Agenda and Appointment
Reminders

P& Forum and Chat Feedback and Ideas

_ create, plan and manage SKS, MWS

Gold member 4 Multiple groups for Auto-responders and E-mail marketing campaigns

=
B uitbetaling How to send SMS messages?
L]

achni i & and !
sms prepairing _ Technical assistance and support

_ Upgrade and updates

Order credits

Your balance of SMS, MMS and E-mail credits (the number of messages you can send with the system) is on the
dashboard. You can order SMS, MMS and E-mail credits directly from within the IMPACT system and pay with
Creditcard. After succesful payment the credits are automatically added to your account.

Upgrading IMPACT

You can upgrade (or downgrade) your IMPACT version to Silver, or Gold. More information about the additional
features of the IMPACT versions can be found on our website. You can also get in touch with your IMPACT reseller.

Or E-mail us at sales@impact4partners.com
Updates

IMPACT is a Software as a Service (SaaS) platform. This means that the platform is continuously improved and
extended. This happens mostly in the background without any nuisance. In some cases, the update is extensive
causing the services to be offline for maintenance. In this case you will be informed promptly for which we expect
your understanding.

Login/logout

Your login details were send to you by E-mail and/or SMS.

Open your Internet browser, go to > IMPACT LOGIN and login with your username and password. Lost or forgot
your password? Please send an E-mail to support@impact4partners.com with your name and company name.
You can also get a new password using the lost password function on the login screen.

Click on Logout (top menu) to close the IMPACT Mobile Marketing system. All changes will be saved automatically.

Session lost (logged out)

For security reasons you will be logged out automatically after 30 minutes when you have not used IMPACT.
You need to login to use IMPACT again. Be adviced to save your changes from time to time when creating E-mail
templates for example.
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Navigate through IMPACT Mobile Marketing

© o 2 ] S -
- = & svs %) 2 !#‘i [l =
IMPACT EI- =l < L
Campaigns Contacts Send SMS Send MMS Send E-Mail Calendar Wiebsite QR Codes Reports
"ﬁ\ Dashboard
[ Auto responders Welcome back, Available credits on your account: SR TR
Your license details: SMS credits: . Hew Email Editor !!
Create Appointment Tt 396 Buymore We updated the Email editor
[ Agenda Activation date: 21-03-2014 MHS cradits: 100 Buymore You may have to clear your
E-mail credits 9.998 Buy more browser cache to see the

new editor. Press: Control -
&' Create Contact g

F5 (maybe a couple of
- Total Report times).
& Contacts list

From: |01-01-2014 To:|22-04-2014 Show % NEW **=*
Auto-responders
- automatically send multiple

O\ Search contacts

g Group management - E-mail, SMS or MWS
- messages to Contacts who
Payment and Invoice 4 opt-in with the IMPACT Web
_— Opt-in module. They will be
added to the group "Opt-in

from Web”. The group will
automatically be added to
your system when a user
opts in

w

(5]

If you do not use the opt-in
1 I module, you can also use

Auto-responders:

Create a new Group with
0 exactly the name: "Opt-in

SMS MMS E-mail from Web" Contacts who

you add to the group "Opt-in
| B SentMessages [credits] @ Pending M Scheduled | from Web” will also receive
Auto-responders. You can

Dashboard

After login the IMPACT Dashboard opens. By clicking the Dashboard icon you return to this Dashboard.
The graph shows the amount of sent SMS, MMS and E-mail messages from the last 7 days.
Below the graph is an overview of all sent messages and used credits.

Credits Balance and Buy Credits

The amount of credits available on your account is shown on the top right side on the Dashboard.

If you send messages to an individual or group, the number of credits are immediately deducted from your balance.
Even if you have planned, but not sent, the credits will be immediately deducted from your balance. You should
always make sure you have enough credits.

You can order directly from IMPACT. Dashboard> Buy credits.

We currently use PayPal to allow you to purchase our services online using any major creditcard or bank account.
We want you to order with confidence and peace of mind that for credit card number and details remain secure and
private. All payments will be made over a secure encypted connection.

You belong to "Region 4" according to your IP location.

SMS price $0.097
MMS price $0.146
E-Mail price $0.020

2500 v ||E-Mail Credits ¥

Price: $50.00, Buy NOW!

We currently use PayPal to allow you to purchase our services onling using any major creditcard or bank
account. We want you to order with confidence and peace of mind that for credit card number and details
remain secure and private. All payments will be made over a secure encypted connection.

Manual
Opens the manual IMPACT Mobile Marketing as a PDF file. We suggest you print them. And read them.

News and updates

On the Dashboard are messages from IMPACT, modifications, tips etc. Also shows important news.

Language

Different languages can be accessed by clicking the appropriate flag (top menu). The language changes
immediately. Currently IMPACT is available in Dutch, German, English and Spanish.
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Buttons
- faav=ou LY 4 £ + ==
= f sus) (. > | sucusr | A [l = _
2 L i e ! il
; - < B -
Campaigns Contacts Send SMS Send MMS Send E-Mail Calendar Website QR Codes Reports

Top of the screen are the navigation buttons for various modules of IMPACT. Dashboard always takes you back to
the homepage of IMPACT (Dashboard).

Quicklinks

m Auto responders

E Create Appointment

m Agenda

& Create Contact

% Contacts list

q Search contacts

g Group management

Payment and Invoice

Left of the screen you will find shortcuts to navigate to the functions of IMPACT.

Lists and list views

Data from the different databases of IMPACT are displayed as lists. The data in the list views, you can sort, you can
dynamically search for data and change the number of lines that appears (pull down menu: Show xx lines). At the
bottom of the lists you can move to the next or previous, first, last or list view to navigate.

Search: Total 4 entries Show |10 ¥ |entriesShowing 1to 4
Title § Contacts “  Company & MobilePhone  § E-mail & oOption &
Mrs. Dupri, Canielle 31683771111 danielle@gmail.com @ g
Mr. Jansen, Jan 31683771122 jansen@gmail.com @ Q]
Wrs.  Jurgen, Brit 31683771123 briti@yahoo.com Ry =
Wis.  Perez, Nina 31610540222 nina@hotmai.com [ [ £,

First | | Previous Mext | | Last

Dynamic search in lists

Within list views, you can dynamically search in the Search field by typing 1 or more characters. The results of the
search is displayed directly in the list view.

Sorting lists

In list view you can sort data by clicking on the triangles in the green bar.

Text links in lists

Normally, the texts in all list views are dark gray. Black texts are links and opens the item.

My account

Change my details

Go to My Account (top menu). Here you can change your company details.

Change password

Go to My Account (second tab). Here you can change the password.
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Change default email sender Newsletters

The email address entered at my account is used as the sender of your E-mail from IMPACT.

Payment and Invoice

Go to Dashboard > Payment and Invoice or My account > Payment and Invoice. Here you will find an overview of
all orders and invoices. Click on Invoice (column Show invoice) to view the invoice.

Agenda

The shortcut: Agenda on the Dashboard opens the calendar. This opens by default with the weekly schedule.

You can use the tabs to choose to display a Day, Week or Month.

Click Today to promptly return to the present day.

4 Today

ﬁn Apr 2014 — 27 Apr 2014

Day Week Month
Man, 21 April Tue, 22 April Wed, 23 April E Thu, 24 April Fri, 25 April E Sat, 26 April Sun, 27 April
(1 bty | Barcelonaevent
Py Holiday
05:00
07:00
03:00
05:00
10:00-11:30
10:00 Charles and J‘ﬁg
Rotterdam
11:00 Airport
12:00
132:00 - 14:00 12:00 - 15:00
= Johnin Brittin g=
=t = Amsterdam
14:00 - 16:00
14:00
Prepare for
Barcelona
1500

Use the arrow keys left and right to browse the calendar. Each type of event is identified by specific color.
Agenda items that take a whole day or spread over several days are at the top of the agenda.
Also birthdays are displayed here. Overlapping appointments are shown side by side in the agenda.

Navigate through the Agenda

4 3 Today ﬁ 21 Apr 2014 - 27 Apr 2014
Man, 21 April < April 2014 b Thu24dpil 0 Fri, 25Apr
ot brtaday Mon | Tue | Wed | Thu | P | et | sun G
&, 01f 020 03 04 05 06 Holiday
07; 08i 02 10 11 12 13
06:00
4. 15 165 17, 1B 19, 20
20, 22 23 24 25 ;. 27
07:00
......................... 23 29 30
08:00

Click the Calendar icon next to "Today" to quickly navigate to a specific date in the calendar.
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Create Appointment

Name* IMeeting with Jan an Britt in Amsterdam

Event type Meeting r

Description Barcalona event

Start Date* 23-04-2014 11 ¥ |[15 v | Allday

End Date* 23-04-2014 13 v |45 ¥

Repeat MNaone v

Reminder Date 21-04-2014 15 v |[00 v | Default one day before at 141:00.

=Jurgen, Britt = 31683771133, =Jansen, Jan = 31683771122;
Reminder to

g Add Contact + g Select Group Clearfield
Reminder type SM5 &Email ¥ | Remindtouser
Long SMS Characters Message
Reminder text Default reminder tex

Dear =fullname=, we hereby remind
you of the appointment on =date= at
<time=. =company=. Phone +

< =companyphone=.

Opens the appointments module. This module is useful for creating and scheduling appointments, meetings,
birthdays, holidays etc.
1. In the Name field enter a name of a person (or else) of the appointment or meeting.
2. Optioneel you can also enter a Description.
3. Select then the Start date and time. When you want the apoointment to repeat daily, weekly, monthly or yearly,
you should also enter an end date.
4. Holidays you can easily create with: Whole day.
5. Select the Event type, you can choose from 6 options:
¢ None (blank)

e appointment
e meeting
e privately
¢ holidays
e birthday

Agenda and Appointment Reminders

Unique to this feature is that automatically reminders for the event can be sent via SMS, E-mail, or both, and also
reminders to the user of IMPACT (as in My account E-mail).

Reminder to
Select the contact person(s) with the option: Add Contact+. The data is retrieved from the database. You can add
multiple contacts by checking multiple Contacts in the pop-up list. Select a Group to send Reminders to a Group.

Reminder type

Choose SMS, E-mail or both.

Note: A standard reminder sent one day before the appointment at 11:00. If you want to change it you can enter a
date and time for the reminder form.

Reminder text

IMPACT automatically creates reminder texts for SMS and E-mail.

Default reminder text:

Dear <fullname>, we hereby remind you of the appointment on <date> at <time>. <company>. Phone
+<companyphone>.

Use the Reminder textbox only if you want to use a different text for the message being sent as a reminder.
Type the message you want to send.

Click Save to save the appointment in the agenda.
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Birthdays

Mame* Birthday Britt

Event type Birthday ¥

Description Britt: 35

Start Date* 21-04-2014 00 v|[oo v| Allday &

End Date* 21-04-2019 oo v |00 v

Repeat Yearly v

Reminder Date 21-04-2014 10 v |[o0 v | Default one day before at 11:00.

<Jurgen, Britt = 31683771133,
Reminder to

% Add Contact + g Select Group Clearfield
Reminder type SMS v | Remindto user:
Long SMS Characters Message

.
HEERE Happy birthday Britt Have 2 very nice day!

You can send your contacts birthday congratulations by SMS, email or both. Here's how you plan birthdays.

1. In the Name field enter the name of the contact.

2. Optionally you can also enter a Description.

Select the start date and select All Day. When you want to repeat every year, you should also enter an End
date. For example, 5 years. Note: this will cost 5 credits.

Choose as type of appointment: Birthday

Then select the Contact with the option: Add Contact+. The information is retrieved from the database.
Change the Reminder Date: This should be equal to the Start Date.

Change the Reminder Text: use a text for the message being sent as congratulations.

Click Save.

W

® N LA

Change Appointment

From the Calendar, you can see the details of all appointments. Click the time in an appointment, or double-click
the text and the details are displayed. The appointment you can change and update. You can change also from the
Appointment List.

Appointment List

This list provides a comprehensive overview of all scheduled appointments and the most important items.

In this list you can dynamically search in the Search field by typing 1 or more characters. The results of the search
is displayed directly in the list. In List view you can sort data in the columns by clicking on the triangles in the green
bar.

Event name & FEventtype & startDate 4 End Date 4 Repeat 4 ReminderDate 4  contacts 4 options
Haoliday Haliday 17-04-2014 00:00 19-04-2014 00:00 Mane -0 D
Britt birthday Birthday 21-04-2014 00:00 22-04-2014 00:00 MNaone -0 D
Meeting directors Meeting 21-04-2014 09:20 21-04-201412:00 MNone —0 D
Aci’r‘;;‘:t’s andJanRafterdam 00 vintment  22-04-2014 10:00 22042014 1130 None 21-04-2014 11:00 Jan Jansen, &
John in Eindhoven Appointment 22-04-2014 13:00 22-04-2014 14:00 Mone 21-04-2014 11:00 Jan Jansen, D
Prepare for Barcelona Private 23-04-2014 1400 23-04-2014 16:00 Mone ~0 D
Barcelona event Meeting 24-04-2014 00:00 26-04-2014 00:00 Mone -0 D

Use the 3 icons in the Options column for the following:
e Add Event (new appointment).
e Appointment Change (option to change or update information).
o Delete Appointment.

IMPACT Mobile Marketing 4.1 8



Campaigns

With this module you create, plan and manage SMS, MMS and E-mail marketing campaigns.
The functions can be used to send messages to contacts on a certain date and time. Ideal for marketing
campaigns, invitations, reminders, E-mail newsletters, etc.

<« today April 2014 week month
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5
G 7 8 g 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
12:00 Email intro 11:00 SMS premeticn  [GDIMISHEMIMBSENC 2:00 Email follow up
27 23 29 30
10:00 Email reminder

The initial screen of the Campaigns shows the month view of the Campaign calendar with your planned actions.
You can also view the calendar as a week. Use the arrow keys to navigate to the previous or next week (or month).

The Today option takes you back to the current date.

Create Campaign

Creates new campaigns. You need an SMS, MMS or E-mail template. Click the appropriate shortcut to create one.

Name= WIS launch IMPACT

D Official launch

Start Date* 30-04-2014 Starttime* 09 oo -

Type MM3 Campaign ¥

Phone number
Group: [All][ all contacts | (4) <4=
4

£, Add contact - £ selectcroup Clearfield
Personalize:| Hello ¥ || <firstname= ¥

E Select Template IMPACTdemo]

SenderlD 10

IMPACT4EVER

When you have a template you can create and plan a marketing campaign.
Jump to: Create Campaign.

Enter the campaign name. Optionally you can also define the campaign.
Enter a start date and time for the execution of the campaign.

ron -~

characters.

(9]

Select type: SMS, MMS or E-mail campaign. Note: You can also choose to send Long SMS with up to 459

Next step you must add the Contact(s) or Group who receives the campaign. IMPACT retrieves the data
from the database and displays a list. In this list you can search and sort the data. You can add multiple
contacts by checking multiple Contacts in the pop-up list.

Select a message template. In List view, click a template of your choice. In the list you can search and
preview.

Click Save.

If your campaign has saved, the number of credits immediately deducted from your balance.

The planned campaign is now visible in the campaign calendar and the Campaign overview.

IMPACT Mobile Marketing 4.1 9



Campaign List

Planned campaigns are organized in the Campaign Calendar and in the Campaign List.
Go to Campaign List, an overview of all scheduled campaigns will be displayed with the most important items.

Search: Total 5 entries Show |10 ¥ |entriesShowing 1105
My Campaigns 4 Recipients & Type & startdatetime “ Options
Email intro Group: [All ][ all contacts ] (4) =4= E-Mail 22-04-2014 12:00 Q
SMS pramotion Group: [ All I all contacts ] (4) <4> SMS 23042014 1100 |4 |3 2
MMS for Impact Group: [ All ][ all contacts ] (4) <4= MMS 24-04-2014 11:00 @ Q
Email follow up Group: [ AN all contacts ] (4) <4= E-Mail 25-04-2014 09:00 @ Q
Email reminder Group: [ All I all contacts ] (4) <4> E-Mail 20-04-2014 1000 |4 |53 2

Use the 3 icons in the Options column for the following:

e Change Campaign (option to change or update information).

e Delete Campaign.

e Campaign Preview (shows the details).
IMPORTANT: When sending SMS, MMS or E-mail messages, you need to respect law and regulations in your
country, like anti-spam and privacy laws.

Send SMS

The SMS module allows you to quickly send SMS messages to one or more persons and groups. Schedule
messages to be delivered at specific date and time.

Send SMS Message

Phone number SMS Message preview
Group: [ AlL][ all contacts | (4) <4=
4 IMPACT4ever
B hga Contact(s) £ s croup Clear Al Hello Danielle Dupri,

Friday is the Amsterdam Eventin RA|
event center. Station is near by. For

Send Long SM3 Characters: Message(s): more info: check hitp:ifwww.rai.com.
Mail me for any q: info@rai.com

Fersonalize:| Hello ¥ | =fullname= ¥

Send

Select Template

Sender 1D
IMPACT4ever

#| Scheduled sending for, | 23-04-2014 at |11 |00 v

Send SMS module

Enter a mobile number, select one or multiple Contacts or a Group. Note: Numbers always begin with the country
code (eg 49xxxxxxx), without leading "00" or "+".

Type your SMS message, or choose a template. Create SMS templates with the SMS composer. An SMS message
can be up to 159 characters (unless you opt for Long SMS, see below). IMPACT shows the number of used
characters.

Add Contacts

Select a Contact with the option: Add Contact(s). The data is retrieved from the database. You can add multiple
contacts by checking multiple Contacts in the pop-up list.
Contacts without a mobile number will not be added.

IMPACT Mobile Marketing 4.1 10



Add Multiple Contacts at once

Click Add Contact(s). In the pop-up list you can now use the checkboxes to select multiple relationships.
Use the search option to quickly find the Contact in the database and select the check box. You can repeat this
because IMPACT remembers the selections.

Send SMS to a Group

Choose group when groups with relationships created in Relationship Management. IMPACT retrieves the data
from the database and displays a list. You can search and sort the list.

Groups are displayed in the list as groupname (number of contacts) <number of mobile numbers>.

Contacts without a mobile number will not be added.

Search: Total 4 entries Show |10 ¥ |entriesShowing 1to 4
Contact “ Mobile Phone 4 Email 4
Dupri, Danielle 31683771111 danielle@gmail.com

31683771122
31683771133

31610540222

i Jansen, Jan
i Jurgen, Britt
e Perez, Nina

jansen@gmail com
britt@yahoo.com
nina@hotmail.com

First | | Previous n Mext | | Last

Add checked contacts

Personalise SMS messages

Click 'Personalize'. All names from your database are automatically added to your message.
The receiver of the message assumes the message is written especially for him.
You have 8 options to personalise:

e <first name> Peter,

e <full name> Peter Brown,

e Hi <first name> Hi Peter,

e Hi <full name> Hi Peter Brown,

e Hello <first name> Hello Peter,

e Hello <full name> Hello Peter Brown,
e Dear <first name> Dear Peter

e Dear <full name> Dear Peter Brown,

Note: Personalization limites the number of available characters for your message.

Longest name of the Contact in a Group

In the preview of the SMS message is the Sender ID at the top. If you've used the Personalization option and
chose a Group, the longest name of the person in the group is displayed. It's now easy to see how many
characters you have left for the message.

Send SMS Message

Phone number
Group: [All]] all contacts ] (4) <4=

g Add Group

Send Long SMS ¥ Characters

SMS Message preview

P IMPACT4ever

Hello Danielle Dupri

Friday is the Amsterdam Eventin RAI
event center. Station is near by. Ifyou
travel by car, you can use the parking
atthe RAI. Please make sure to goto
P3 Thats closest to th
more info: check ht
Mail me for any q: info@rai.com

B, Add Contaci(s) Clear Al

Message(s):

Personalize:| Hello ¥ || <fullname= v

Friday is the Amsterdam Event in RAI event center. Station is near by. If
vou travel by car, you can use the parking atthe RAl Please make sure to
go to P3. Thats closestto the event. For mare info: check

_nnp..ifv'_vjwy\_f ra_l.c:um. Mail me for any q: info@rai.com Send

Select Template

Sender ID

IMPACT4ever

#| Scheduled sending for. |23-04-2014 at/11 v 00 v
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Long SMS

It is possible in IMPACT to use Long SMS. These messages contain up to 459 characters long. The message is
divided into a maximum of 3 parts of 153 characters (3 x 153 characters). IMPACT sends this message as 1. You
pay per sent SMS. When a message contains 300 characters, 2 SMS messages are sent and therefore 2 SMS

credits will be charged.

Sender

For the message sender (SenderID), you can use your own name or company name. Up to 11 characters (use no

spaces or special characters).

You can also use a mobile phone number (start with the country code 49xxxxxxx).
IMPORTANT: Only if you enter a mobile phone number, the receiver can directly send a reply by SMS.

Schedule SMS messages

Scheduled Sending is used to automatically send messages on a certain date and time. Check the checkbox and
choose a date and time. Scheduled SMS messages are displayed in a list under the tab: Scheduled jobs.

Send SMS Message

Phone number
Group: [All]] all contacts [(d) =d=
A

g Add Contact(s) g Add Group Clear Al

Send Long 3MS ¥ Characters: Message(s)

Personalize:| Hello ¥ || <fullname= ¥

m. Mail me for any q: info@rai.com

Select Template

Sender ID

IMPACT4ever

#| Scheduled sending for; |23-04-2014 at 11 v |00 ¥

SMS composer

SMS Message preview
IMPACT4ever

Hello Danielle Dupri,

Friday i the Amsterdam Event in RAI
event center. Station is near by. If you
travel by car, you can use the parking
atthe RAl Please make sure to go to
P3. Thats closest to the event. For
maore info: check hitp:Aww.rai.com.
Mail me for any g: info@rai.com

Send

This feature allows you to create SMS templates. Type in the subject fields, optionally a description and your

message and then click Save.

The system counts the number of characters. An SMS message is limited to 159 characters.
Long SMS: If you want a message with more than 159 characters, choose the option Long SMS. You can use up to

459 characters.

SenderID: For the message sender, you can use your own name or company name. Up to 11 characters (use no

spaces or special characters).
Save Reset

Sublect | Al event

Description |jnsg

Sender | |LPACT4ever
Send Long SME W Characters: Mezsage(s)

Message(s) | Friday is the Amsterdam Event in RAI event center.
Station is near by. If you travel by car, you can use the
parking atthe RAL Please make sure to go to P2
Thats closestto the event For more info: check
hitp:www.rai.com. Mail me for any g: info@rai.com

IMPORTANT: Only if you enter a mobile phone number, the receivers can directly send a reply back by SMS.

SMS templates

This feature allows you to use to save your SMS messages as a default template. Save the hassle of typing new
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messages, use an existing template, and then change it, if desired.

Search: Total 2 entries Show |10 ¥ |entriesShowing 110 2
Name 4 pescription & | ast Modified Options -
b bl v b
IMPACT info 22-04-2014 20:55 D @ Q
Demo1 Autorespondert 21-03-2014 20:36 H 2 EBE

First] [ Previous Next| [ Last

Use the 4 icons in the Options column for the following:
o New template.
e Change template.
e Remove template.
e Preview of the message (Mouse-over).

Send MMS

A multimedia message (MMS) can contain text but also video and audio.
The MMS module has been improved and expanded. It is now possible to create interactive web links and E-mail
addresses for call to action. For example, www.impact4network.com.

| Send MMS Message || Scheduled jobs |

Phone number MMS Message preview
Group: [ Al all contacts | (4) <4=
A IMPACTdemo
% Add Contact(s) g Add Group Clear Al Dear Danielle Dupri,
You have received a MMS. Please
open the link.
hitpfimpactdever. com/mms.php?
Fersonalize:| Dear ¥ | =fullname= ¥ mmsid=5551908547 17557

E Selecttemplate [restauran]

Opera M

Www. impact30.com. mam:
-

w &

#| Scheduled sending for: | 23-04-2014 at(14 w100 ¥

Send

iy
Special offer! 5-course dinner for
onty 35,95. Make your reservation
now: res@@restaurant.com

Enter a mobile number, select one or multiple Contacts or a Group. Note: Numbers always begin with the country
code (eg 49xxxxxxx), without leading "0" or "+".

Add Contacts

Select a Contact with the option: Add Contact(s). The data is retrieved from the database. You can add multiple
contacts by checking multiple Contacts in the pop-up list. Contacts without a mobile number will not be added.
Add Multiple Contacts at once

Click Add Contact(s). In the pop-up list you can now use the checkboxes to select multiple relationships.
Use the search option to quickly find the Contact in the database and select the check box. You can repeat this
because IMPACT remembers the selections.
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Send MMS to a Group

Choose group when groups with relationships created in Relationship Management. IMPACT retrieves the data
from the database and displays a list. You can search and sort the list.

Groups are displayed in the list as groupname (number of contacts) <number of mobile numbers>.

Contacts without a mobile number will not be added.

Select a MMS template

MMS templates, you create with the MMS composer. In the pop-up list, click the MMS template of your choice. In
the list you can search, sort the list and show a preview of the MMS.

Il MMS Viewer - Googl.. = &

] i|'npact4e\ferf0|“.' moaules/compal
= R e
29-04-2014 20:04 QD ERE

22-04-2014 20:04 BEERE
22-04-2014 19:04 BEERE

Search: iShowing 1to 3

summer
summer

IMPACTdemo

First | | Previous

PACT Mobile 4.1

Personalize MMS messages

MMS messages can also be personalized.

Click 'Personalize'. All names from your database are automatically added to your message.
The receiver of the message assumes the message is written especially for him.

You have 8 options to personalise:

e <first name> Peter,

e <full name> Peter Brown,

e Hi <first name> Hi Peter,

e Hi <full name> Hi Peter Brown,

e Hello <first name> Hello Peter,

e Hello <full name> Hello Peter Brown,
e Dear <first name> Dear Peter

e Dear <full name> Dear Peter Brown,

Note: Personalization limites the number of available characters for your message.

Sender

For the message sender (SenderlID), you can use your own name or company name. Up to 11 characters (use no
spaces or special characters).

Schedule MMS messages

The function: Scheduled Sending is used to automatically send messages on a certain date and time. Check the
checkbox and choose a date and time.
Scheduled MMS messages are displayed in a list under the tab: Scheduled jobs.

MMS composer

This feature allows you to create MMS (multimedia messages). MMS is the multimedia successor to SMS.

An MMS is displayed on the mobile phone as a slideshow with text, image and sound.

You can use the unique MMS composer to simply and quickly create a multimedia campaign. Create MMS with
text, logos, graphics, photos, music or voiceover. Combining this results in great campaigns. IMPACT MMS uses
web technology. The recipient gets an SMS with a download link to get the MMS via the internet.
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MMS Title Phone number

9 10 ULTS
have th obile phone

within arm’s reach

MAGE IMPACTdemao

o sﬂ

L

L.x.

Your image | | Your image | | Your image

Bestand kiszen | Geen..ozen upl:}s::l ﬁ
00 Kb

Upload image {max 200 Kb} SRUelie b4
500 | Chars limit
MMS file size
4 (kB)

Time: 4| |Slide: 2

iMPACT

Welcome to this MMS dema
f':r' IMPACT Mobile Marketing.

Time: 5| [Slide: 3 Time: 5

‘-_

You create a MMS, a slideshow, for a mobile phone. This slideshow can be 1, or many slides. Maximum text for
each slide: 500 characters.

How to create a MMS template?

1. At the top of the MMS Composer, you can enter a name and save it as template. Do this first.
Load images (via upload) in the MMS composer from your computer.

Drag and drop these images to the workspace (if you want to edit them) or directly to the Slides.
Add text, Email or website address.

Save MMS

Preview

ok wn

MMS images

Upload images (JPEG or PNG) in the composer by clicking the arrow icon at the bottom of the Image window. In
addition, the trash is used to delete images from the composer.

Uploaded images are shown in the Image window.

From the Image window you select an image and drag it to the workspace: the large window on the right.

In the workspace, you can edit the image with the various tools: move, resize, crop (cut) or rotate.

The result shows immediately in the slide, at the bottom of the composer.

MMS texts

Huge advantage over SMS is that an MMS can contain much more text. Even 500 characters per slide. Text input
is easy with the text box below the image workspace. The remaining number of characters is shown in the
composer. Do not use special characters (& <> etc.) in the text of the MMS.

You can define the time the slides switches by using the option: SlideTime. Standard switch slides after 5 seconds.
If you are satisfied with the image and text, start again the next by dragging an image into the workspace. The next
slide is automatically created.

The IMPACT MMS will automatically be converted to MMS format and tailored for the mobile phone of the receiver
(device adaptable).
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Preview
When ready with the slides, preview the MMS with the Preview option. Only then IMPACT calculates the file size.

Testing
Enter a mobile phone number at the top to send the result directly to a mobile phone.

MMS templates

List view of all MMS templates you created with the MMS composer. Use the small icons (Options) to create, edit,
delete or Preview a MMS template.

Use the 4 icons from the Options for:
e New MMS.

Edit MMS.

Delete MMS.

MMS Preview.

Send E-mail

Please make sure to create and save an E-mail template first with the E-mail Composer. Then add the template to
the module (Select Template).

Note: when creating E-mail messages which have to be shown correct on smartphones, make sure not to use
complex layouts, frames or non-standard typefaces (most phones only handle fonts like Arial, Times etc.).

Subject

IMPACT Maobile Marketing Demao Save Save as Copy
Description

Autorespondert Default Templates

@eroncode | ) @ @ B B & @ Qb | B | e

= P 0D0LOE® @ If

B I US x x*|T, ||z := (99 W 2 2 =E E 1 1| = (o]
EOMm=0Q=®

Sijl ~ || Opmaak ~ || Letterype ~|| Let. - || A~ E3- =2 L0 || Persona. - || ?

IMPACT

Hello Geachte $contact_full_name

This iz an autoresponder from IMPACT.

IMPACT 4 is a proven Mobile Marketing system based on a solid Customer Relationship Management system. IMPACT
allows you to manage and organize your customer data and enables you to specify target groups and reach them on the
go. Anywhere, anytime

Add Contacts

Enter an E-mail address, or select one, or multiple, Contacts or a Group. Select a Contact with the option: Add
Contact(s). The data is retrieved from the database. You can add multiple contacts by checking multiple Contacts in
the pop-up list. Contacts without an E-mail address will not be added.

Add Multiple Contacts at once

Click Add Contact(s). In the pop-up list you can now use the checkboxes to select multiple relationships.
Use the search option to quickly find the Contact in the database and select the check box. You can repeat this
because IMPACT remembers the selections.
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E-mail Subject

IMPACT automatically adds the name of the template as the Subject. You can change it if you want to.

Subject*
IMPACT Mobile Marketing Demao

BBoncete | ) & i@ | B B @ @ « Q bty | B -

= @ D QO ® @ i

B I US x, x* | I/ i := “E nEﬂgiégmmEﬁv@ |
LOMm=©QqQ=E®

Sijl ~ || Normaa.. - || Lettertype ~|| Let.. ~|| A~ [}~ o Persona.. ~ || 9

IMPACT

Hello contact_full_name,

This is an autoresponder from IMPACT.

IMPACT 4 is a proven Mobile Marketing system based eon a solid Customer Relationship Management system. IMPACT
allows you to manage and organize your customer data and enables you to specify target groups and reach them on the
go. Anywhere, anytime

|

Personalize E-mail
To personalize E-mail messages, use the Personalize option in the E-mail composer (pull down menu). The text will
be placed at the cursor marker:

Hello $contact first_name, or:

Dear $contact _full_name,

The names of the Contacts are automatically added from your Contacts database. Also from Groups.
You can change the text ,fonttype, size, color etc or place the text somewhere else. Do not change the text

of the database fields(!) like $contact_first_name

Unfortunately not every E-mail client shows newsletters correct. Although we test all templates and clients, it may
happen that the receiver has problems viewing the content of the newsletter.

That's why by default the option "View in browser" is added to the newsletter. You can remove this text if there is no
need for it.

Opt out for E-mail newsletters

In most countries you are obliged to give your relations the option to opt out for your newsletter.

Please make sure you follow rules and regulations for your country.

By default the IMPACT system adds the opt-out line of text at the bottom of the newsletter. When the receiver clicks
opt-out in the newsletter he will automatically opt-out and this is also registered in the Contact details.

E-mail sender
IMPACT automatically adds the sender E-mail from the E-mail address in the My account details. You can change
the E-mail address if you prefer.

Schedule E-mail messages

The function: Scheduled Sending is used to automatically send E-mail messages on a certain date and time.
Check the checkbox and choose a date and time.
Scheduled messages are displayed in a list under the tab: Scheduled jobs.
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Scheduled jobs

Search: Total 4 entries Show |10 ¥ |entriesShowing 110 4
Recipients [nrs] 4 sms & mms & EMal 4 DateTime + Options
Group: [ All'][ all contacts | (4) <4= 0 0 4 29-04-2014 10:00 Q
Group: [ All'][ all contacts | (4) <4= 0 0 4 25-04-2014 09:00 Q
Group: [AI] all contacts ] (4) <=4= 0 4 0 24-04-2014 11:00 Q
Group: [ All'][ all contacts | (4) <4= 4 0 0 23-04-2014 11:00 Q

First | | Previous Mext | | Last

E-Mail composer

The User Guide describes all features and options available in the application and shows how to use it to change
the style and layout of the document as well as add media objects like images or Flash objects.

Navigation

The User's Guide is divided into several sections accessible through the Table of Contents.

Each section outlines a problem area and gives its detailed description. To return to the main User's Guide page or
to the pages from the same section, use the breadcrumb links located at the top of the page over the page title.

e Quick Reference

e |Interface

Toolbar
Editing Area
Context Menu
Elements Path

e Dialog Windows
e \Working with a Document

e Creating a New Page
Document Preview
Document Source

Templates

Printing

Undo and Redo

Cut, Copy and Paste

Find and Replace

Selecting Document Contents
Showing Document Blocks
Removing Formats

e Saving Content

o Text Styling
e Font Name

Font Size
Bold, ltalic, Underline, and Strike-through
Text Color
Background Color
Subscript and Superscript
Formatting Styles
o Paragraph Format
o Text Layout
Text Alignment
Text Indentation
Block Quote
Div Container
Horizontal Line
e Creating Rich Text

o Creating Lists
e Links, E-Mails and Anchors

e |Inserting Images
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http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Images
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Links
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Lists
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Layout/Horizontal_Line
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Layout/Div
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Layout/Block_Quote
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Layout/Indentation
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Layout/Alignment
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Layout
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Styling/Format
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Styling/Styles
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Styling/Subscript_and_Superscript
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Styling/Background_Color
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Styling/Text_Color
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Styling/Bold,_Italic,_Underline,_and_Strike-through
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Styling/Size
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Styling/Font
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Styling
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Save
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Remove_Format
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Blocks
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Selecting
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Find_and_Replace
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Cut,_Copy_and_Paste
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Undo_and_Redo
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Printing
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Templates
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Source
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/Preview
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document/New
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Document
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Interface/Dialog_Windows
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Interface/Elements_Path
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Interface/Context_Menu
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Interface/Editing_Area
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Interface/Toolbar
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Interface
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Quick_Reference

Inserting Flash

Inserting Special Characters and Smileys
Creating Tables

Creating Forms

Inserting IFrames

Spell Checking

Accessibility Guide

Keyboard Shortcuts

Compatibility

Description
Default Templates

B Bl
@ E ==

[9) Broncode [ENE B
B = ®
B I U
W &

Sijl -

=]

0n

iE |99 EE-

[==]

I
b

= ®

Let -~

A- B ® N

<pcurrentdayh=

Persona... = | 9

5

&
&
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<$currentyear>

A collection of textile samples|

A wonderful serenity has taken possession of my entire soul, like these sweet mornings
of spring which | enjoy with my whole heart. | am alone, and feel the charm of existence in
this spot, which was created for the bliss of souls like mine.

Email basic templates

IMPACT offers you a variety of default Email templates to be used as a template and modify this to your needs.
You can change all content and save it as a new template for your business.

Search: Total 12 entries Show |10 ¥ enitries Showing 1to 10
Name A Description 4 | astModified 4 preview &
brace Defaulttemplates 2011-02-0510:24:25 E
cool Defaulttemplates 2011-02-05 10:26:30 E
cottonrag Defaulttemplates 2011-02-0510:27:26 E
elegant Defaulttemplates 2011-02-0510:29:18 E
geometric Default templates 2011-02-05 10:31:02 E
harbourcoat Defaulttemplates 2011-02-0510:3345 E
helvetica Defaulttemplates 2011-02-05 10:34:52 E
impact Defaulttemplates 2011-02-0510:35:35 E
minimalist Defaulttemplates 2011-02-0510:37.08 E
spring Defaulttemplates 2011-02-0510:43:35 E

First | | Previous n 2 || Next | | Last

Uploading images and files

IMPACT uses CKFinder as a file manager that can help you browse, upload, and manage files located on our web
server — directly from your Internet browser and without the need to install anything on your computer.

CKFinder can be described as collaborative software that makes it easy to maintain and share files located on a
central computer (the server).

It is well worth spending some time browsing through the CKFinder documentation in order to gain full
understanding of the ins and outs of this simple yet powerful tool.

Inserting an image

In order to insert an image, simply press the button on the toolbar. The Image Properties dialog window that will
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http://docs.cksource.com/CKEditor_3.x/Users_Guide/Compatibility
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Keyboard_Shortcuts
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Accessibility
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Spell_Checking
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/IFrame
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Forms
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Tables
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Special_Characters_and_Smileys
http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Flash

open lets you set configuration options that define image source, its size, display properties, or other advanced
properties.
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& 75ks 72KB 86 KB
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J'c - . | Download
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]
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1. Folders pane
Contains the "tree view" of the folders that you can navigate. Folders are used to organize your files.

2. Files pane
Lists the files available in the selected folder.

3. Toolbar
A series of buttons that can be clicked in order to quickly execute specific file browser functions.

4. Status bar
The section of the interface displays information about the selected file, the total number of files in the folder, etc.

5. Context menu
Popup menu that executes specific tasks for the selected object. Options change dynamically depending on the
clicked item.

Resize an image

With CKEditor you do not have to worry about resizing your image.

If the image is too big, you can alter its dimensions by entering new values into the Width and Height fields. By
default the image ratio is locked, which you can see thanks to a lock button. This means that when you change one
of the size values (width or height), the other one will be adjusted automatically.

If you want to freely modify both dimensions, click the lock button in order to unlock the ratio.

Image Properties &

Image Info  Link Upload Advanced

URL
Browse Server

Alternative Text

Width Preview

Lorem ipsum dolor sit amet, consectetuer -
Height 8 € |adipiscing elit. Maecenas feugiat consequat diam.
Maecenas metus. Vivamus diam purus, cursus a,
commodo non, facilisis vitae, nulla. Aenean dictum
Border lacinia tortor. Munc iaculis, nibh non iaculis
aliquam, orci felis euismod neque, sed ornare
massa mauris sed velit. Nulla pretium mi et risus.
Fusce mi pede, tempor id, cursus ac, ullamcorper
nec, enim. Sed tortor. Curabitur molestie. Duis velit
VSpace augue, condimentum at, ultrices a, luctus ut, orci.
Donec pellentesgue egestas eros. Integer cursus,
Alignment augue in cursus faucibus, eros pede bibendum 57
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Inserting a link

The Link tab lets you assign a link to an image inserted into the document, effectively converting the image into a
clickable link. The link can point to any kind of object available in the Internet, like a simple URL address, a PDF
document, or an online video.

This might prove especially useful if, for example, you want to add a thumbnail that would lead the reader of your
document to a full-size copy of the image or add a company logo and point to its website.

CKEditor makes it easy to insert clickable e-mail addresses to your documents and even add a subject and body of
the e-mail message that will be created when you click the link. If you want to add a hyperlinked e-mail address to
document, select E-mail from the Link Type drop-down list. When you choose this link type, two Link dialog window
tabs will become available: the Link Info tab and the Advanced tab.

Image Properties [ ]

Image Info  Link Upload Advanced
URL

Browse Server
Target

=not set> E

oc

Attachments

To upload an attachment file, click the file input field or the Browse button next to it. When the file browser of your
operating system opens, navigate to an appropriate folder and choose a file by double clicking it or using the Open
button. To send the file to the server, click the Send it to the Server button of CKEditor (JPG, PDF, DOC, XLS etc.)
The Link Info tab will open and the URL of the uploaded file will automatically appear in the URL field.

Now, insert the URL of the file into your Email. You can also insert the URL on any text or any image.

Link

Linkomschrijving Doel Upload Geavanceerd

Linktype

URL [=]
Protocol URL
http:// El 109.70.6.196/~impactv3/media/images/ files IMPACT
Bladeren op server & CKFinder 2 - Google Chrome |
@ 109.70.6.196/ - impactv3/ ckfinder/ ckfinder html?CKE ditor=message_email&CKEditorFunch
Ma p pe n 3 Uploaden 42 Vemisuwen Instellingen Help
[ Files
[# [ Images
[ Flash
[C] Basket =

Aot

IMPACT20_folder_Ema
31472011 9:27 PM
752 KB
This is the DEMO version of CKFinder.
a Please visit the CKFinder web site to

obtain a valid license. 1 bestand

T

E-mail templates

List view of all E-mail templates you created with the E-mail composer. Use the Options icons to create, delete or
preview a template.

Auto Responders

Auto-responders automatically send multiple E-mail, SMS or MMS messages to Contacts who opt-in with the
IMPACT Web Opt-in module. They will be added to the group "Opt-in from Web". The group will automatically be
added to your system.
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If, for some reason the group does not exist, or you deleted it, create a new Group with exactly the name: "Opt-in
from Web".

Contacts who you add to the group "Opt-in from Web" will also receive Auto-responders. You can add Contacts to
this group with Group management.

You can send any combination and multiple messages on the same day.

Nr Description Auto-responders Type Template Option

1 Autol E-mail AUto respander ¥ E-Mail ¥ E{‘P“fg? :fmle?:-:arketmg Demo =2

2 futol SMIS Auto responder sMs v Shoose template 2B
s s T - i+ o oo P

4 Autod fdays later v E-Mail ¥ Choose template %]

5 A0S 7days later v IE (Joose emplate =
Add Auto-responder Save Auto-responders

Auto-responders are send every day at 12.00 and everyone matching the criteria will get the messages.

1, 2, 3 days means x-days from registration, so if "John Smith" has opted-in today and you have set Auto-
responders in 2, 3, 5, 10 days, he will receive it after 2, 3, 5, 10 days from the registration date. The same applies
for Contacts who you have manually added to the group "Opt-in from web".

So, each Auto-responder day you set, Contacts receives after x-days your Auto-responders from registration date
(or date Contacts ad