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1.1

1.2

INTRODUCTION

OUTLINE

This user's manual provides the necessary information and describes the procedures for connecting successfully
some M-System’s products to a PC by HART communication using this USB device. Please refer to the following
steps for a proper use of COP-HU (hereafter called as “device”).

¢ Installation of the device driver in your PC

¢ Device connection to the USB port of your PC

PC REQUIREMENTS

The information and procedures provided in this guide are only operative with the following systems.

PC Compatible with IBM PC
(O] Windows XP Service Pack 3
Windows Vista (32 bit) Service Pack 1
Windows 7 (32 bit / 64 bit)
Note: The software may not function in certain conditions.
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SETUP

INSTALLATION

For using this device it is necessary to install the driver software in your PC. You can find it in the attached CD or at
www.m-system.co.jp

When the driver software is compressed, decompress it and execute “setup.exe.” Then follow the instruction in order
to complete the installation.

Note: Make sure device is not connected to USB port of your PC during the installation.

Windows Administrator account rights are required in order to install the driver software. When the following dialog
appears, click on [Allow] to continue with the installation.

M For Windows 7

@ User Account Control u

757 Do you want to allow the following program to install

' software on this computer?

@ Program name:  COP-HU Driver
Verified publisher: M-System Co., Ltd
File origin: Hard drive on this computer

'\:" Show details Yes

Change when these notifications appear

Click on [Yes]

M For Windows Vista
User Account Control E

(;.] A program needs your permission to continue

If you started this program, continue.
@ COP-HU Driver
M-System Co,, Ltd

|'\:v::) Details Continue ] | Cancel

User Account Control helps stop unauthorized changes to your computer.

"2 ol

Click on [Continue]

During the installation, dialogs as the following will be displayed. This is the Microsoft software verification dialog.
M-System has verified the software, so click on “Install this driver software anyway.”

M For Windows 7 / Windows Vista

N
Windows Security u

Would you like to install this device software?

Name: COP-HU Driver
= Publisher: M-System Co., Ltd

[] Always trust software from "M-System Co., Ltd". | DO';TTZ. Install

@ You should only install driver software from publishers you trust. How can I decide
which device software is safe to install?

i J

Click on [Install].
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2.2

2.3

M For Windows XP

Software Installation

L E The software you are instaling has not passed ‘windows Logo
L] testing ta verify it compatibility with ‘windows =P, [Tell me why
this testing is impartant.]

Continuing your i llation of thiz sofl may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

\E LContinue Anyway | [ STOF Installation

Click on [Continue Anyway].

UNINSTALLATION

If you finished using COP-HU and you want to delete the driver from your computer, uninstall it.

For uninstalling, do it from the “Add/Remove Programs” on your Windows “Control Panel.” (For Windows XP, from
the “Add or Remove Programs”). Select COP-HU DriverX.X. (X.X is the version number) and click “Remove.”

HOW TO MAKE YOUR PC RECOGNIZE COP-HU VIA USB PORT

Windows recognizes the device connecting it to the USB port of your computer after installing the driver software and
installs is authomatically.

Note: We recommend connecting allways the device in the same USB port. Once the PC has recognized the device
allocation on a selected port, an error might ocurre if it is connected it to a different USB port.

2.3.1 FOR Windows 7 / Windows Vista

For Windows 7 or Windows Vista, connecting the device to de USB port, balloon tips as follows is displayed in the
bottom right of the screen, then it becomes able to be used automatically.

I Installing device driver software
Click here for status.

M-System COP-HU USB modem (COM3) *

= Device driver software installed successfully.

2.3.2 FOR Windows XP

Windows XP displays the “Found New Hardware Wizard” automatically. Follow the steps below to make the device
operative.

Found New Hardware Wizand

Welcome to the Found New
Hardware Wizard

“wfindavs will zearch far current and updated software by

looking an your computer, an the hardware installation CD, or on
the Windows Update Wehb site (with your permission)

Read our privacy policy

Can ‘windows connect towindows pdate to search for
software?

() Yes. this time anly
() es. now and gvery time | connect a device
@i, not this time

Click Mext to continue.

1. Click on [No, not this time].
2. Click on [Next].
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Found Mew Hardware Wizard

This wizard helps pou install software for

td-System COP-HU LUISE modem

@ If your hardware came with an installation CD
S5 or Hoppy disk, insert it now.

Wwhat do you want the wizard to do?

@ nstall the software automatically (Recommended
() Install fram a list ar specific location [4dvanced)

|

Click Next to continue.

l < Back ][ Mext ][ Cancel

3. Click on [Install the software automatically (Recommended)].

4. Click on [Next].

Hardware Installation

' The software you are installing for this hardware:
LY
t-System COP-HU USE modem

has not passed “Windows Logo testing ta verify itz campatibility

with Windaws XP. [Tell me why this testing is important.]

your i ion of this may impair
or destabilize the comect operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ LContinue Anyway ] | STOP Installation |

5. Click on [Continue Anyway].

Found New Handware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

3 M-Spstem COP-HU USE modem

Click Finish to close the wizard,

<Back Cancel

6. Click on [Finish].
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24 HOW TO CHANGE COM PORT NUMBER

The device is allocated automatically in the COM port that is available.

able.

2.4.1 FOR Windows 7 / Windows Vista

»
l?[l Windows Photo Gallery -

Open
&% Windows Live Messenger Download Network Explore
Manage

@l Windows DVD Maker Connect To
Map Network Drive...
‘i{ Paint C 5l Pan) Disconnect Metwork Drive...

’g‘l Windows Meeting Space Default Prog Show on Desktop
Rename

»  All Programs Help and 5y

Start Search =y |
—
"

Properties

1. Click on [Start].

2. Click on [Computer].
3. Click on [Manage].

User Account Control g

@ Windows needs your permission to continue

If you started this action, continue.

Computer Management Snapin Launcher
=g Microsoft Windows

User Account Control helps stop unauthorized changes to your computer.

4. Click on [Continue].

Referring to this, configuration is change-

This screen is not displayed depending on the OS setting. In that case, skip this step.

B Compete: Varegerent B ==

Eile  Action elp

> 2B D BE & &S

& Comp nt (Local)

4 1} sy A
@ R
> @

3]

> &

> @
&

4 63 stor
e

a4 n
@< Storage controllers. F
{8 System devices

@ § Universal Serial Bus controllers

5. Click on [Device Manager].
6. Click on [Ports (COM & LPT)].

7. Double click on [M-System COP-HU USB modem]
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ﬁ

M-System COP-HU USB modem (COM3) Properties

Port Settings | Driver | Details

s s
| [

eon Dsnie

8. Click on [Port Settings].
9. Click on [Advanced].

Advanced Settings for COM3 P 9 N

Use FIFO buffers rmquires, 16550 compatiole, UARTE

Select lower settings to omect cannecion problems

Sellct higher settings for faster performance

Beceive Buffer; Low (1) U

Transmit Buffer: Low (1) U

1

O ot ot

il
§"I k

High (14) (14

High (16} (16)

10. In [COM Port number] you can change the COM port allocation number.

11. Clicking on [OK] the changes will be operative.

2.4.2 FOR Windows XP

=

v MSH
& Contral Panel
e Wwindows Media Player

Set Program Acc

Defaults
,‘ﬁ Windows Messenger

;%é Printers and Fax
I.@ Tour Windows XP

= Files and Settings Transfer
% Wizard

L
‘I My Computer

9} Help and Suppor
p Search

All Programs D

1. Click on [Start].
2. Click on [My Computer].

3. Click on [Manage].

Open
Explore
Search...

Map Metwork Drive. ..
Disconnect Network Drive. ..

Show on Desktop
Renamne

Properties

ormpuker
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2 Computer Management = B X]
g File Action Wiew Window Help |_|— _Iﬁ' EI
lc> omes @ a xna |

Computer Management {Local) EST-0Z730EF4FS

Em System Tools Batteries
+ Event Yiewer Cormpuker
g Disk. drives

Shared Folders
% Lacal Users and Graups
4] Performance Logs and Alerts
=) Device Manager
[—]@ Skorage

- Removable Storage

Disk. Defragmenter
Disk. Management
[]--@ Services and Applications

§ Display adapters
L DYDICD-ROM drives
=) Floppy disk controllers
& Floppy disk drives
{28 Human Interface Devices
=) IDE ATAJATAFT controllers
Jz» Keyboards
:) Mice and othet pointing devices
HY Metwork adapters
Ports (COM & LPT)
/ Communications Port (ZOM1)
F\»y? Communications Part {COM2)

& Printer Part (LPTL)
ﬁ Processors

& 5051 and RAID controllers

Qy Sound, video and game cantrollers

System devices
[+-8gF Universal Serial Bus controllers

4. Click on [Device Manager].
5. Click on [Ports (COM & LPT)].
6. Double click on [M-System COP-HU USB modem].

M-System COP-HU USB modem (COM3) Properties

| General | PortSettings | Driver | Details|

Bits per secand.
Baiy
Flow control

h Advanced... J [Beslore Detaults ]

7. Click on [Port Settings].
8. Click on [Advanced].

| Advanced Settings for COM3 \ |

[“]:0se FIFO buffers lrequires 16550 compatible IARTE

O

Select lower settings to comect connection problems.
Cancel

:

High (14 (14)

Select higher settings for faster performance,

Receive Buffer. Low (1]

Tranzmit Buffer: Low [1] : J High (18]  [16]

<

COM Port Number: | COM3

9. In [COM Port number] you can change the COM port allocation number.

10. Clicking on [OK] the changes will be operative.
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M-SYSTEM WARRANTY

1. What is covered.

M-System Co., Ltd. (“M-System”) warrants, only to the original
purchaser of new M-System products purchased directly from
M-System, or from M-System’s authorized distributors or resel-
lers, for its own use not for resale, that the M-System products
shall be free from defects in materials and workmanship and
shall conform to the specifications set forth in the product cata-
logue applicable to the M-System products for the Warranty
Period (see Paragraph 5 below for the Warranty Period of each
product).

THE ABOVE WARRANTY IS THE ONLY WARRANTY AP-
PLICABLE TO THE M-SYSTEM PRODUCTS AND IS IN LIEU
OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, ALL IMPLIED WAR-
RANTIES OF MERCHANTABILITY OR OF FITNESS FOR A
PARTICULAR PURPOSE.

2. What is not covered.

This warranty does not cover any M-System product which
has been: (1) modified, altered or subjected to abuse, misuse,
negligence or accident; (2) improperly installed or installed in
conjunction with any equipment for which it was not designed;
or (3) damaged or destroyed by disasters such as fire, flood,
lightning or earthquake.

In no event shall M-System be liable for any special, incidental,
consequential or other damages, costs or expenses (including,
but not limited to, loss of time, loss of profits, inconvenience or
loss of use of any equipment).

3. Remedies.

If a defective product is returned to M-System in accordance
with the procedures described below, M-System will, at its sole
option and expense, either: (1) repair the defective product;
(2) replace the defective product; or (3) refund the purchase
price for the defective product paid by the purchaser. Except
as otherwise provided by applicable state law, these remedies
constitute the purchaser's sole and exclusive remedies and
M-System’s sole and exclusive obligation under this warranty.

4. Warranty Procedure.

If the purchaser discovers a failure of the M-System products
to conform to the terms of this warranty within the Warranty
Period, the purchaser must promptly (and, in any event not
more than 30 days after the discovery of such failure) notify
the relevant party as described below either by telephone or in
writing at the below address to obtain an Authorized Return (AR)
number and return the defective product to the relevant party.
The designated AR number should be marked on the outside
of the return package and on all correspondence related to the
defective product. The purchaser shall return, at purchaser
s expense, defective products only upon receiving an AR
number. In order to avoid processing delays, the purchaser
must include: copies of the original purchase order and sales
invoice; the purchaser's name, address and phone number;
the model and serial numbers of the returned product; and a
detailed description of the alleged defect.

5. Warranty Period.
Signal Conditioner: 36 months from the date of purchase.
M-Rester: 12 months from the date of purchase.
Valve Actuator: 18 months from the date of shipment
from M-System or 12 months from
the date of its installation, whichever
comes first.
Other Products: 36 months from the date of purchase.
M-SYSTEM CO., LTD.
5-2-55, Minamitsumori, Nishinari-ku,
Osaka 557-0063 JAPAN
Phone: (06) 6659-8201
Fax: (06) 6659-8510
E-mail: info@m-system.co.jp

" M-SYSTEM CO.LTD.

5-2-55, Minamitsumori, Nishinari-ku, Osaka 557-0063 JAPAN

Tel: +81-6-6659-8201

Fax: +81-6-6659-8510

http://www.m-system.co.jp

E-mail: info@m-system.co.jp
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