
 

 
 
 
 
 

 
Cutting Edge Products 

Dealer Website Program 
 

USER MANUAL 
 
 
Welcome to our Dealer Website Program! This User Manual will help you get your new online store 
up and running quickly. This step-by-step guide will address the following topics: 
 
· Logging in to the Management Area of Your New Website 
· Adding Your Basic Company Info Into the Settings Area 
· Setting Up PayPal 
· Creating Your About Us Page 
· Creating Custom Information Pages 
· Creating Custom Coupon Codes 
· Editing Basic Information About CEPI Products 
· Creating Your Own Products and Understanding the Difference Between Your Custom-

Added Items and CEPI Products 
· Deleting Products 
· Deleting Existing Category Names 
· Creating Your Own Categories 
· Managing Orders in Your New System 
· Obtaining an Email Address for Your Domain 
· Place An Order With Us 
· Push Updates 
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Logging in to the Management Area of Your New Website: 
 
Your new website comes with a very powerful and simple interface for managing your online business. 
This interface is called the “Administration” area or “Admin” for short. In the welcome email you 
received from us with this User Manual, you will find your Admin details, including the webpage or 
URL, to visit to login. Either click on this URL or simply copy and paste it into the address bar of your 
browser. The page should look like this: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the provided username and password and click “Log In.” 
 
Your Username ___________________________ 
 
Your Password ___________________________ 
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Adding Your Basic Company Info Into the Settings Area: 
 
Once logged in, the first thing you will want to do is add your basic company information. Find the 
links along the top of the page and click “Settings.” 
 
 
 
 
 
 
 
 
·  On this page you will be asked basic information about your company: 

 

 
 
·  Most of the fields are self-explanatory; however, a few need to be explained: 

o Contact Email - See the end of this guide for setting up your email. 
o Homepage Title - This is the name of your website. This will show in Google search 

results for your home page and will be displayed on your customers’ browser windows 
when they visit your home page. 

o Homepage URL – Typically, the homepage URL will be your website address, 
“http://www.yourwebsite.com/”, unless you are executing advanced setup. Replace the 
term “yourwebsite.com” with your website’s address. 
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Setting Up PayPal: 
 
After you have entered your company information, you will want to be sure your website’s orders are 
paid to you! This step requires you to have a basic (free) PayPal account. If you do not have a basic 
PayPal account, you can create one by going to www.paypal.com and registering for a standard 
PayPal account. You will only need the email address used to set up PayPal to connect your 
website to PayPal. 
 

· Click “Settings” in the links located at the top of the page (same as before). 
 
 
 

· In the left bottom section under “Areas,” click “Payment Settings”: 

 
· Find the “PayPal Standard (IPN)” and click the wrench icon on the right. By default, all other 

payment methods will be turned off. 

 
· On this page, simply switch the “Enabled” box to On and enter your PayPal email address. Now 

you’re done! 

 
 

NOTE: DO NOT CHANGE THE “TRANSACTION URL”. THIS COULD CAUSE PAYPAL 
PAYMENTS TO STOP WORKING. 
 
 
For information regarding credit card processing, see page 15 for details. 
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Creating Your About Us Page: 
 
Your company’s “About Us” page is an opportunity for you to communicate information about your 
company: who you are, how you can help, and anything else you would like to say to your website’s 
visitors. You can easily edit the information by following the steps listed below. Please be aware that 
you cannot copy and paste using Microsoft Word. Doing so will cause errors within your website. 
The only applications that allow for copying and pasting without errors are Notepad (Windows) and 
TextEdit (Mac). 
 
· Click the “Settings” link at the top of the page. 
· On the left side of the page, find the link (1) “Manage Information Pages” and click the link. 
·  On this screen, select page_about_us from the drop down menu. 
·  You should now have a popup page where you can enter your (2) “About Us” information. Be 

sure to disable your popup blocker to allow the (3) window to appear. When you are finished, 
click (4) “Save” at the bottom of the popup where you entered your information. The page will 
close and you will receive a (5) confirmation message. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When using Internet Explorer, be sure to check your Compatibility View settings if the page does not 
display correctly. 
 
REMEMBER: Please be aware that you cannot copy and paste using Microsoft Word. Doing so will 
cause errors within your website. The only applications that allow for copying and pasting without errors 
are Notepad (Windows) and TextEdit (Mac).  

(1) 
(2) 

(5) 

(3) 

(4) 
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Creating Custom Information Pages: 
 
To create custom information pages (any page that contains bodies of text not to be confused with 
product pages), you can do so by (1) clicking on the Settings tab at the top of the admin panel. You 
should then (2) click Manage Information Pages located on the left side of the Admin panel. You will 
then be able to (3) add a new information page. You will see the following screen and (4) be asked to 
enter the name of the page you are creating. The name cannot contain any spaces or character other 
than normal text. In place of spaces, you must enter underscores as shown in example 4. After 
entering the name of the page, click the (5) ADD button to the right of the name field. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After completing the previously-mentioned steps, the (6) Advanced Editor will pop up in a new window 
and allow you to edit the contents of the page. You must have your pop-up blocker disabled for this 
page to appear. Once you have made your changes, click (7) Save at the bottom of the page and the 
following (8) message will appear. Once you see this message, you have successfully created a 
Custom Information Page. 
 
 
 
 
 
 
 
 
 
 
 
  

(1) 

(2) 

(3) 

(4) (5) 

(6) (7) 

(8) 
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Creating Custom Coupon Codes: 
 
To create a custom coupon code, click on the (1) Coup/Disc tab found at the top of the Admin panel. 
You should then click (2) Add Coupon. On the next screen, you will need to (3) enter all relevant 
information for that particular coupon and choose (4) Add Coupons. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
There are three types of coupons available to offer: Dollar-Amount, Percentage, & Free Shipping.  

  

(1) 

(2) 

(3) 

(4) 
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Editing Basic Information About CEPI Products: 
 
On your new website, you will find all of our current items already in place for you! CEPI products are 
managed by an advanced program that automatically updates your website with new products as well 
as the stock status of existing products. However, you can edit basic information about each one of 
these products. To edit CEPI product information (including prices): 
 
·  Click on the “Products” link on the top of the Admin area. 
·  On the left side of the page you will see a link called “CEPI Products.” Click it. 

 
· On this page you will find the list of all products automatically added to your website. You can 

use the (1) Search By SKU function to find a specific product OR (2) click on any product to 
enter the edit screen. 

(1) 

(2) 



Cutting Edge Products, Inc. (800) 497-0539 customsites@cuttingedgeproducts.net 
Page 9 

· On this page, any information you CANNOT edit is greyed out. All other visible fields can be 
changed: 

 
 
Here is a brief explanation of what the different fields do: 
 
· SKU - Not editable for CEPI products 
· Title - Not editable for CEPI products 
· Main Category - Not editable for CEPI products 
· Full Description - This is the main description for the product. In this box you will find the HTML 

code. Do not worry if you don’t know HTML (most don’t). Simply click the “Advanced Editor” link 
directly below the box and a similar popup will appear as did with the “About Us” page. Edit 
anything you need to here and click “Save.” Once you have clicked “Save,” you will need to click 
(1) “Update Product” for the changes to take effect. 

· META Information - This is used for SEO. If you are unfamiliar with what this means or what 
should be here, we recommend you leave the default in place. 

· Price Fields - “Your Price” is the main field that governs your price for this item. Retail Price 
is for display purposes (example: $ 29.99 “slashed out” Our Price Only $ 21.95). Sale price 
will create a similar effect. “ Sale Price” will OVERRIDE “Your Price.” 

· (2) Tabs Along the Middle - Here you can also assign this item to multiple categories, create 
bulk pricing, and add related items that will show up on this product page. The best way to 
learn about the control you have over your website is to experiment!   

(1) 

(2) 
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Creating Your Own Products: 
 
With your new website, you have the option of creating your own products. These products will not be 
affected in any way by our update system and will be completely “safe.” When you create your own 
product, you have complete control over ALL of the information fields including Name, Images, SKU, 
etc. To create your own products, follow these steps: 
 
· In the Admin area, click on the “Products” link found at the top of the page. 
· On the left of the page towards the bottom, you will find “Add Product.” Click on this link. 

 
· Once on this page, you will find a detailed form. You can enter as little or as much information 

about the item you are adding as you wish. We recommend the minimum amount of 
information include the Title, SKU, Category, Description, Images, and Price. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
· When uploading your own image, you need to find the largest image available for the product 

and upload the same image to all three positions. The system will automatically handle re-
sizing them to the right size. HOWEVER, the system will not “stretch” or enlarge them. If an 
image is too small when you upload, it will be displayed too small on your website. 
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Deleting Products: 
 
All products can be found under the “Products” link found at the top of the “Admin” panel. 

 
 
 
 
 
 
You can delete any product found on your website, whether it be a CEPI product or one you added 
yourself. Deleting a product will completely remove it from your site. 
· To delete a product, do the following: 

o Inside of the “Admin” click the “Products” link at the top of the page. 
o Click the “X” icon on the right of the product you wish to delete. 
o Confirm your deletion, and the product will be permanently deleted. 

 
 

 

 

 

 

 

 

 

PLEASE NOTE: Once a CEPI product has been deleted, it cannot be added back during the 
automatic synchronization between our site and yours.  
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Deleting Existing Category Names: 
 
Categories are the list of navigation links found on every page of your website (left side). 

 
 
You can delete any of the built-in categories. Deleting a category will prevent any item under that 
category from showing on your website (those items can still be found by search). Due to the fact that 
main categories cannot be changed on CEPI products, it is not possible to actually change any of the 
existing category names. 
· To delete a category, do the following: 

o On the “Admin” panel click the “Categories” link at the top of the page. 
o Click the “X” icon on the right of the category you wish to delete. 
o Confirm your delete and the category will be gone forever. 

 
 
NOTE: If you wish to remove all of one type of product from your website for any reason, it is 
recommended you first follow the procedure previously described before you delete the category itself. 
This is the most complete way to purge a particular type of product from your website.  You can confirm 
there are no more products listed under a category by looking at the product count in the category list: 
 

 
 
When the product count equals 0, no more items will be found under that category. It is now safe to 
completely remove it. 
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Creating Your Own Categories: 
 
You can create categories to better match new items you wish to add as well as creating categories to 
replace existing category names that you cannot edit.  Creating a category is a very easy process: 
 
· On the “Admin” panel, click the “Categories” link at the top of the page.  
· The only field you need to fill in is the Category Name. We also recommend you make the META 

Title the same as your category name. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
· Parent Category is ONLY used if you would like to make this category a “sub” of another 

category. If you are not clear as to what this means, please contact us for clarification. 
· Be sure “Viewable” is set to “Yes.” If “No” is selected, the new category will not appear on your 

site! 
· After you create this category, you will be able to select it for new products or additional 

categories for existing CEPI products. 
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Managing Orders in Your New System: 
Every time an order is completed on your website, the ecommerce system will do the following 3 things: 
 
· Send you an email with the order details 
· Send your customer an order receipt 
· Store the order in the “Admin” for processing 

 
When an order comes in, it is important to know that it IS NOT automatically sent to us. For security 
reasons, whenever an order is marked as paid, you can then place the drop-ship order with us via our 
Quick Order Form found on our website. For more details, see Page 16. 
 
In order to see all of your current orders and their status, do the following: 
· Log in to your “Admin” panel and click the “Orders” link at the top of the page. 
· On this page you will see the most recent orders and their status (1) Paid, Shipped, etc. 
 

 
 
· You can click on the (2) order number or (3) magnifying glass icon to view the details for any 

order. You can also update the payment and shipping status on this screen. 
 

 
· You can add tracking info that will automatically be emailed to the customer, add order notes, and print 

packing lists / invoices. 
  

(1) 

(2) (3) 
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Domain Registration, Email, Merchant Account, and Gateway Setup: 
 
Along with a domain, an email service will be required.  Go Daddy, Gmail, and many other companies 
all offer inexpensive email services. Controlling your email and setting up your communication are very 
important. If you already have a service setup or you need help configuring it, please let us know and 
we will be glad to help. 
· Visit our Dealer Website Storefront to set up your domain and email by clicking on the following 

link or by entering store.cuttingedgeproducts.net in your preferred browser. 
 
Merchant Account and Gateway Account Setup: 
If you are interested in accepting credit cards outside of PayPal, you must obtain both an ecommerce 
Merchant Account and a Gateway Account. The Merchant Account allows you to accept credit cards, 
and the Gateway Account allows you to process the credit cards and complete the transfer of funds. 
See Figure 1 for more information. 
· Ecommerce Merchant Accounts created through our Dealer Website Storefront are provided by 

FrontStream Payments. 
· To set up your Gateway Account, please apply with Authorize.net by visiting our online 

Authorized Reseller Landing Page. Authorize.net is the preferred gateway as it integrates 
seamlessly with the Dealer Site’s platform. 

Please be advised that there are fees associated with both Merchant and Gateway Accounts. Please 
see below for both fee schedules for FrontStream Payments and Authorize.net. The cost involved 
includes one-time setup charges, monthly access fees, as well as transaction fees. 
 

FrontStream Payments   222       Authorize.net 
One-Time Setup $59.99 Payment Gateway 

Visa/MC Debit Card 2.59% One-Time Setup $99.00 

Visa/MC Qualified Rate 2.59% Monthly Gateway Fee $17.95 

Visa/MC Mid-Qualified Rate 2.59% Transaction Fee $0.10 

Visa/MC Non-Qualified Rate 3.84% Batch Fee $0.25 

Transaction Fee $0.35 Optional Value-Adding Products 

Gateway Transaction Fee $0.00 Advanced Fraud Detection Suite™ $9.95/mo 

Batch Fee $0.30 Automated Recurring Billing™ $10.00/mo 

Monthly Fee $20.00/mo Customer Information Manager $20.00/mo 

Monthly Processing Minimum $0.00/mo eCheck.Net® Contact Us 

Payment Gateway Access $0.00/mo Optional Merchant Account 

Termination Fee $15.00 Setup Fee $0.00 

PCI Compliance Fee $9.95/mo Monthly Statement Fee $9.95 

Retrieval Fee  $5.00 Transaction Fee $0.25 

 VISA/Mastercard Qualified Discount Rate 2.19% 

Monthly Processing Minimum Fee* $25.00 
*Monthly fee is waived if transaction minimums are met. 
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Placing An Order With Us: 

Once an order has been placed on your site, the next step is for you to place the order with us. There 
are two ways to do this, both of which are done through our website. The fastest and simplest method 
is to use the Quick Order Form located under the Dealer Toolbox. The second method is to place the 
order traditionally by adding items to the cart from the products’ information page. 
 
Method 1: Quick Order Form 

1. Log in to cuttingedgeproducts.net 
2. Navigate to the Dealer Toolbox (lower left-hand side of the site). 
3. Enter the SKU of the product being ordered. 
4. Enter the quantity needed (default is 1). 
5. Click Add to Cart at the bottom of the form. 
6. Click Quick Checkout. 
7. Enter the appropriate billing and shipping information. 
8. Click Show Shipping Rates and choose the desired shipping method. 
9. Select the desired payment method and click Continue. 
10. Verify your information and click Process Order.  
11. Your order has now been placed and will be processed shortly. 

 

        
 

 
 
  



Cutting Edge Products, Inc. (800) 497-0539 customsites@cuttingedgeproducts.net 
Page 17 

Push Updates: 
 
Product updates will be pushed automatically to your Dealer Website 2-3 times per week. These 
pushes will include updated images, product descriptions, product attributes, new products, new 
categories, and stock status updates. 
 
 

 
Support Questions: 
 
If you need assistance with any topic found in this User Manual, please call us toll-free at (800) 497-
0539 or email us at customsites@cuttingedgeproducts.net. We can be reached Monday through 
Friday, 9 AM to 5 PM EST. 
 
We thank you for joining our Dealer Website Program. 
 


