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Chapter 1

Welcome to the Evidence Manager and the
Investigator

The Evidence Manager and the Investigator are integral parts of the VideoSphere
Visual Intelligence suite that provide senior loss prevention, security staff,
operations managers, and investigators with the tools to locate and manage
critical evidence and resolve incidents of theft, fraud, and other crimes.

When you perform a comprehensive investigation over one or several days, start
an Evidence Manager case folder. Use this folder to organize your downloaded
evidence clips and images, and add any interactive case notes that detail the
suspicious activity.

If you want to quickly locate recorded evidence, the Investigator also works as a
stand-alone tool to help you find video associated with an incident by allowing

you to specify general search criteria, such as the location, date, and time of the

incident.

When your investigation is complete, you can export your evidence and case
folder to a CD or a USB drive to share with law enforcement authorities or third-
party investigators. To enable law enforcement officials to use evidence
effectively, an autorun copy of the Evidence Reviewer is automatically included as
evidence is exported.



What does this Guide Provide?

The Evidence Manager and Investigator User Manual describes the procedures to
build case evidence by searching archived and live video of alarm or transaction
events using the Investigator. You can save and organize evidence, such as video
clips, images, financial and retail transaction data, and the corresponding notes,
in the Evidence Manager. You can then save the evidence to external media for
review by third-party investigators or law enforcement officials.

This manual builds on the Evidence Manager and Investigator Quick Start Guide,
which outlines the basic steps used to search for, save, and organize evidence.

The Evidence Manager and Investigator is suitable for both managed and non-
managed environments. A license key is required to access the advanced features
of the Professional versions of the Evidence Manager and Investigator.

NOTE: This document explains how to use the Professional versions of the
Evidence Manager and Investigator. If you do not have the Professional
versions, some of the features and functionality described in this document
will not be available to you. Features and functionality that are not available
in the Standard versions are noted in this document.

If you would like more information about purchasing the Professional
versions of the Evidence Manager and Investigator, please contact your
March Networks representative.

Additional VideoSphere Visual Intelligence suite publications are available in PDF
on your March Networks software CD.

2
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Chapter 2

Installing and Starting the Evidence Manager
and Investigator

This chapter describes how to install, uninstall, and start the Evidence Manager
and Investigator. It also provides the procedure for connecting to an ESM. The
following topics are covered in this chapter:

e “System Requirements” on page 4
e “Installing and the Evidence Manager and Investigator” on page 4

o “Starting the Evidence Manager and Investigator” on page 5



System Requirements

For the online Help to function properly, you must enable JavaScript in your Web
browser. For information about enabling JavaScript, see the documentation
accompanying your Web browser.

Before you install the Evidence Manager and Investigator, ensure your system
meets the following recommended requirements:

e Computer with 3.0 GHz equivalent (or higher) processor
e One of the following operating systems:

Microsoft® Windows® XP Professional SP3

Microsoft® Windows® Vista Home Premium SP1
Microsoft® Windows® Vista Business SP1

Microsoft® Windows® Vista Enterprise SP1
Microsoft® Windows® Vista Ultimate SP1

e 2.0 GB (or higher) of system RAM

¢ Quad-speed (or faster) CD-ROM drive (optional CD-RW capability for
transferring evidence to compact discs)

e 10/100 Mbps Ethernet card

¢ 40 MB of space free on hard drive for software. Additional space required for
storing of recorder and evidence information

© ©o© o o o©°o

e Screen color depth: 32-bit

e Video card:

o Video RAM: 64 MB
o Screen Resolution: 1280 x 1024 (or greater)

NOTE: Workstations that do not meet the recommendations specified above may
be used for lower performance requirements or in environments with
small numbers of recorders.

Installing and the Evidence Manager and Investigator

An installation wizard assists you with installing the Evidence Manager and
Investigator.

If you no longer require the applications, you can remove them using Add/
Remove Programs in the Microsoft Windows Control Panel. For more
information, see the documentation accompanying Microsoft Windows.

If you have a registration key, you can add it to install the Professional version of
the software. If you do not add the registration key, the Standard version is
installed. For more information about the features and functionality provided by
the Professional version, or for information about purchasing it, contact your
March Networks sales representative.

4

\ Evidence Manager and Investigator User Manual



To install the Evidence Manager and Investigator

1. Insert the software CD into your computer’s CD-ROM drive.

The Software Installation page automatically appears. If this page does not
appear automatically, use Windows Explorer to locate the setup.exe file on
the CD, and then run Setup.

2. On the Software Installation page, click the application you want to install. As
you move your pointer over each link, a brief description of the application
appears.

3. Follow the installation wizard prompts to install the application.
Uninstalling the Evidence Manager and Investigator

If you no longer require the applications, you can remove them using Add/
Remove Programs in the Windows Control Panel. For more information about
removing programs, see the documentation accompanying Microsoft Windows.

Starting the Evidence Manager and Investigator

After the installation completes, shortcuts appear on your computer’s desktop
and are also inserted in the Start menu. Use these shortcuts to start the
applications.

When you install the Evidence Manager and Investigator, you are prompted to
choose whether you will be using an ESM. If you choose Yes and specify the IP
address of an ESM, you are prompted to enter your user name and password
when you start the Evidence Manager and Investigator.

If you want to change the ESM that you are connected to, or create a list of ESMs
for connection, see “Configuring the ESM Connection Settings” on page 72.

Installing and Starting the Evidence Manager and Investigator \ 5






Chapter 3

Connecting to Recorders

Recorders that are available to you display in the Site Selector in the Investigator.
If no recorders are visible, and you are working in a managed environment, you
may be disconnected from the Enterprise Service Manager (ESM). If you are not
working with an ESM and the Site Selector is empty, you may have to import the
device list. This is a list of available recorders in .dat file format, which is available
from your system administrator.

e “Connecting to an ESM” on page 8

e “Connecting to Recorders in a Non-Managed Environment” on page 8



Connecting to an ESM

If your organization uses an ESM to centrally monitor and maintain recorders on
the network, you can specify your user name and password to connect to the
ESM.

For information about changing the ESM connection settings, see “Configuring the
ESM Connection Settings” on page 72.

To connect to an ESM

1. On the File menu, click Connect to ESM.

2. In the Connect to ESM dialog box, type your user name and click OK.

3. In the ESM Password dialog box, type your password and click OK.
NOTE: To disconnect from the ESM, click Disconnect from ESM on the File menu.

Connecting to Recorders in a Non-Managed Environment

If you are working in a non-managed environment (you are not using an ESM)
and the Site Selector is empty, you may need to import a list of recorders, known
as a device list, before you can access them.

For information about setting the device list folder, see “Configuring the Device List
Settings” on page 73.

To import a device list

1. On the File menu, click Import Device List.

2. Browse to the location of the device list file and click Open.

8
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Chapter 4

Exploring the Evidence Manager and
Investigator

This chapter describes the key components you use to navigate through the
Investigator and Evidence Manger, and highlights the tools required to conduct
investigations and save and organize evidence.

The following topics are covered in this chapter:
e “Navigating the Investigator” on page 10

e “Navigating the Evidence Manager” on page 11



Navigating the Investigator

The following figure shows the opening screen of the Investigator and the main
components that you use while conducting investigations.
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Navigating the Evidence Manager

The following figure shows the opening screen of the Evidence Manager and the
main components used during an investigation.
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Chapter 5

Starting an Investigation

This chapter describes the two basic types of investigations you can perform
using the Evidence Manager and Investigator.

You can perform a full investigation, which uses the Evidence Manager to
organize the evidence that you search for using the Investigator. Or, you can
perform a quick investigation using only the Investigator.

When you perform a full investigation, begin by creating an Evidence Manager
case folder to store the evidence you collect using the Investigator.

This chapter contains the following sections:
e “Choosing the Investigation Type” on page 14

¢ “Creating an Evidence Manager Case Folder” on page 15



Choosing the Investigation Type

The steps for starting the Evidence Manager and the Investigator are different
depending on the type of investigation you want to perform. The following table
describes each type of investigation, its benefits, and how to get started.

Investigation type

Benefits

How to get started

Full investigation

Use the Evidence Manager
and Investigator to build a
case and organize evidence
and detailed notes. Burn
evidence from your
investigation to CD or save it
to a USB drive for law
enforcement authorities or
third-party investigators.

oThis option is useful when your investigation
spans several days or locations, as it helps
you organize your evidence and maintain
notes related to your investigation.

® Allows you to organize your evidence in one

or several Evidence Manager folders and add
or update content over several days.

e Allows you to review evidence, update notes,
and adjust the playback position of clips so

they automatically open at a point of interest.

e Startan Evidence Manager case as outlined in
“Creating an Evidence Manager Case Folder”
on page 15.

o Start the Investigator by clicking Investigate
and perform your search. Depending on the
search criteria you plan to use, the starting
point varies:

®“Searching Video by Time and Location” on
page 17

®“Searching Video for Motion or Alarms” on
page 21

®“Searching Video for Data Events” on page 27

®“Searching Video for ATM or Teller
Transactions” on page 31

®“Searching Video for POS Transactions” on

page 37

ePerform tasks outlined in the subsequent
chapters of this document to organize, edit,
save, and export evidence.

Quick investigation

Use the Investigator to
quickly locate and save
evidence. Search by time,
location, alarm, data event, or
transaction. Burn evidence to
CDorsaveittoa USBdrive for
law enforcement authorities
or third-party investigators.

®This option is useful when you are
investigating an isolated incident and want
to quickly obtain evidence that you can share
with others.

o Start the Investigator and perform your
search. Depending on the search criteria you
plan to use, the starting point varies:

®"“Searching Video by Time and Location” on
page 17

e“Searching Video for Motion or Alarms” on
page 21

e“Searching Video for Data Events” on page 27

e“Searching Video for ATM or Teller
Transactions” on page 31

®“Searching Video for POS Transactions” on
page 37
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Creating an Evidence Manager Case Folder

When you perform a full investigation, begin by creating an Evidence Manager
case folder to store the evidence you collect using the Investigator. Evidence can
include media clips, images, text data, and transaction data. You can also create
and store notes to provide additional details about the activity captured within
the evidence.

If you have not yet created an Evidence Manager case folder for your
investigation, you can do so now. After you select the case folder, start the
Investigator from within the Evidence Manager. From the Investigator you can
locate evidence for your investigation, as outlined in the subsequent chapters of
this publication.

By default, case folders (and their contents) are stored on your computer’s My
Investigations sub-folder. If you want to store your case folders in a different
location, or if you want to view case folders that are stored in a different location,
you can change the case folder directory.

To create a case folder and start the Investigator

1. Start the Evidence Manager.

2. Click the New folder button that appears in the upper left corner of the Evidence
Manager.

“:j Case Manager

B CaseFolders... ‘_ ; AB| ::
' My Case Folders - (Z:\Documents and Setting
+-| ] Alarms

+- ) ATM Oct. 8, 2008
+-1) Mov. 26, 2008
+-1) Quick Saves

3. Replace the default text (New Folder) with a case folder name and then press the
ENTER key.

The folder appears in the My Case Folders panel.

@ Case Manager

u Case Folders, ., ‘g]ﬁ” EJ @J;| ij E|i] il|

4 My Case Folders - {C:\Documents and Settingsip |~ ~
+-1] Alarms Cj -
+-{] Mew Folder

Alarms
+-{) Quick Saves
+-{) Test Folder
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4. Double-click the case folder you created in step 3..

This step ensures that the evidence you download will be stored in the case
folder.

5. Click the Investigate button.

The Investigator starts and you are locked out of the selected case folder in
the Evidence Manager until you close the Investigator.

aEE)

@ Inveitlgate

by

6. You may be required to log on with the user name and password provided by
your system administrator.

You can now search for evidence using the Investigator as outlined in the
following sections of this publication.

To change the case folder directory

1. Click the Case folders button.
2. In the Case Folders Directory dialog box, click a folder.

If existing case folders are stored in the folder, they will appear in the
Evidence Manager. New case folders you create will be stored in this folder.

3. Click OK.

E-j Case Manager - Alarms

@ Case Fnlders...!\JEJﬂlJ EJ @J;l l:“_jj |%

£ )

' My Case Folders - {Eﬁ,Dncuments and Settingsip |~ 9
+- 7 Alarms [j
L.-J March 14, 2009
- . 2005-10-14
+-( ) Quick Saves 09_26_13_EDT_Ca..,
lFL-Lj
2009-0z2-17
11_17_39 _EST_Ala...
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Chapter 6

Searching Video by Time and Location

Searching by time and location is the most basic type of search and is typically
used if you don’t have any search criteria other than the date, time, and location of
an event. If you have further details about the event, such as text data, an analytics
alarm, or a transaction number, you can choose a different type of search for
more accurate results.

NOTE: There are several different methods for searching through video, as
described in the following table:

Video Search Type

More Information

Time and Location

“Searching Video by Time and Location” on page 17

Motion or Alarms

“Searching Video for Motion or Alarms” on page 21

Data Events

“Searching Video for Data Events” on page 27

ATM or Teller
Transactions

“Searching Video for ATM or Teller Transactions” on page 31

POS Transactions

“Searching Video for POS Transactions” on page 37




To search by time and location

1. If you have not yet started the Investigator, do so now. If you already started the
Investigator from within the Evidence Manager, move to step 2..

If you are performing a quick investigation, double-click the Investigator
shortcut icon installed on your computer’s desktop, or use the Start menu.
For more information about quick and full investigations, see “Choosing the
Investigation Type” on page 14.

2. In the Search Type selector that appears in the upper right corner of the
Investigator, select Search by Time and Location.

Search Type -
| ® Search by Time and I:cu:atios -
Search by Motion or Alarm

Search by Data Event

Search by ATM Transaction
Search by Teller Transaction

Search by POS Transackion

3. Inthe Site Selector that appears in the upper left corner of the Investigator, click
the site.

Site Selector =

= (@ My Sites

[~ Coahuila

+- W Mew
+- W San Diego

+- W \l'ancn%er

If you select an intermittently-connected recorder in the Site Selector, the
connection is automatically terminated after a time configured by your
system administrator.

If you are a system administrator, you can specify the timeout period for an
intermittent connection. For more information, see the Administrator
Console User Manual.

If the Site Selector is empty and you are working in a managed environment
(you are using an ESM), ensure you are connected to the ESM. For more
information, see “Connecting to an ESM” on page 8.

If the Site Selector is empty and you are working in an non-managed
environment (you are not using an ESM), you must import the device list.
For more information, see “Connecting to Recorders in a Non-Managed
Environment” on page 8.

4, In the Camera Selector, click a camera.
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It may take a moment for the camera list to populate.

E My Sites,/Mew : ATM Booth Left
Site Selector Q Camera Selector

m My Sites # | | Camers Inputs = | Groups | Saurce | L]

Er,::; Coahuila Aisle 1 Aisles Recorderis

T - ] —' | ATM Booth Left; % ATMs RecorderS
E‘W Saltilo &TM Booth Right ATMs Recorder0s 14

E—;; fisles ATM Lobby ATMs Recorder)s

P‘l peTo: Camera 17 RecorderS

LT Custamer Obseryvation Custam,,. Recorder0S

E‘,’; Cuskomer Observation Electronics Section Special...  Recorderds
. B Erbrancac M |IP Camera 1 IP Camera 1 o

5. Inthe calendar, select the date that you want to investigate. You can click a single
day, or click and drag to select several days.

4 | February, 2009 L4

S5m Ma T We Th Fr Sa

When the Investigator locates evidence, the timeline updates. Green areas
show times when recorded data exists.

An additional motion display in the Professional version helps you quickly
locate when motion occurred. Blue spikes indicate motion.

- Refine Back. -. Days ’ 5 Minukes Last Hour =  Timelines = Thumbnails
J

93 10a 11a 12p 1p 2p Ip 4ip Sp Bp 7 3 9 | 10p | 11p 2a
March, 2009 [C5TH] Tuesday, March 31, 10 PM
B: 00 Akd 10:00 A4 2:00 Phd G:00 Phd

6. In the timeline, click and drag to highlight a segment of video.

@ Refine ]@ Back ]. Days J'.‘ SMinutes] Last Hour ] =  Timelines ] & Thuml:unails]

| 9p §1|:|p 11p

2003 [CSTHI Wednesday, April 01, 12 AM
G:00 P i1 :00 Frd

7. Use the following tools to review the evidence and adjust the timeline:

« Playback controls. Click the Play button to play video for the selected
segment. Use the additional playback controls to adjust the video playback.
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For details about the other playback controls that are available, see “Adjusting
the Audio and Video Display” on page 43.

o Thumbnails. Obtain a high-level overview of activity during the selected time
period (Professional version only). If the thumbnails do not appear, click the
Thumbnails button.

Last Hour =  Timelines ] = Thl[l.Q:lbl'laﬂS

WM_J

Wednesday, Apnl 01, 12 AM

7200 Fhd 11:00
d

+ Timeline refinement buttons. Customize the timeline by clicking the
following refinement buttons:

«Back. Display the previous time period specified in the timeline.
«Days. Change the timeline scale to days.

«Months. Change the timeline scale to months.

«Hours. Change the timeline scale to hours.

«5 Minutes. Change the timeline scale to five minutes.

«Last Hour. Jump to the past hour on the timeline scale.

NOTE: For information about saving your evidence, see “Saving, Reviewing, Exporting,
Printing, and Copying Evidence” on page 59.
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Chapter 7

Searching Video for Motion or Alarms

You can use the Investigator to conduct a general search for motion and alarms.
You can also search archived video for motion in an area of the camera’s field of
view that you isolate. If you have further details about the event, such as
associated data or a transaction number, you can choose a different type of search
for more accurate results.

NOTE: There are several different methods for searching through video, as
described in the following table:

Video Search Type

More Information

Time and Location

“Searching Video by Time and Location” on page 17

Motion or Alarms

“Searching Video for Motion or Alarms” on page 21

Data Events

“Searching Video for Data Events” on page 27

ATM or Teller
Transactions

“Searching Video for ATM or Teller Transactions” on page 31

POS Transactions

“Searching Video for POS Transactions” on page 37




Performing Motion or Alarm Searches

A motion or alarm search allows you to view and save video of any motion or
alarm event. A camera must be configured for video motion detection by your
system administrator before you can search for motion in the Investigator. For
more information about configuring a camera for video motion detection, see the
Administrator Console User Manual or online Help.

If you are searching for evidence based on motion, you can optionally isolate the
area that you want to search. When you isolate an area, the Investigator searches
for motion events in a specified portion of the camera’s field of view. For more
information, see “Searching for Motion in the Area You Specify” on page 24.

NOTE: If you are a system administrator and would like more information about
configuring a camera for video motion detection, see the Administrator
Console User Manual or online Help.

To perform a motion or alarm search

1. Ifyou have not yet started the Investigator, do so now. If you already started the
Investigator from within the Evidence Manager, move to step 2..

If you are performing a quick investigation, double-click the Investigator
shortcut icon installed on your computer’s desktop, or use the Start menu.
For more information about quick and full investigations, see “Choosing the
Investigation Type” on page 14

2. In the Search Type selector that appears in the upper right corner of the
Investigator, select Search by Motion or Alarm.

| rfﬂ Search Tvpe b

Search by Time and Location -

Search by Mokion or P.Iarm[

Seatch by Data Event

elines J - ThumbnaiIsJ

Search by ATM Transackion

Search by Teller Transaction

Search by P03 Transaction

22 \ Evidence Manager and Investigator User Manual



3. In the Site Selector that appears in the upper left corner of the Investigator,
click the site.

@) My Sites /Eastern Branches/Mew York
Site Selector =

= 3 My Sites Y

+|- W Central Branches

=J-[~" Eastern Branches

-7 connecticut
=[5 Mew York
+- W albion v

If the Site Selector is empty and you are working in a managed environment
(you are using an ESM), ensure you are connected to the ESM. For more
information, see “Connecting to an ESM” on page 8.

If the Site Selector is empty and you are working in an non-managed
environment (you are not using an ESM), you must import the device list.
For more information, see “Connecting to Recorders in a Non-Managed
Environment” on page 8.

If you select an intermittently-connected recorder in the Site Selector, the
connection is automatically terminated after a time configured by your
system administrator.

If you are a system administrator, you can specify the timeout period for an
intermittent connection. For more information, see the Administrator
Console User Manual.

4. In the Input Selector, click a motion or alarm input.

It may take a moment for the list to populate.

Input Selector

Alarm Inputs = | Tvpe | Groups | Source A
P25 Terminal 3 WMD P25 Te,.. Recorderd?
Sporting Goods Section VMD Speciali... Recorderd?

Stare Entrance VMD Entrances  Recorderd?

Teller 1 WMD Tellers Recorderd?
Teller 2 WMD Tellers Recorderd?

Teller Line WMD Tellers Recorderd?
Mebwark 1-Basic Mebwark Recorderny Y

>

5. Select the date and time, and refine your search as required. For more
information, see steps 5. to 7 in “To search by time and location” on page 18.

NOTE: If you are searching for evidence based on motion, you can optionally
isolate the part of the camera’s field of view that you want to search. For
more information, see “Searching for Motion in the Area You Specify” on
page 24.

6. After you have highlighted a segment of video in the timeline, click Search.
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A list of motion and alarm events appears.

Motion Events - 2 results found

Stark Time = | Input

2iz/af2009, 10:50:53 PM ... Teller 2
Ziz{4{2009, 10:56:19 PM ... Teller 2

7. Double-click a search result.

The associated video appears in the Media Viewer and the segment of video
is highlighted in the timeline. Use the playback controls to review the video.
For more information about video playback, see “Adjusting the Video
Playback Settings” on page 45.

NOTE: You can copy, print, or export search results by right-clicking them in the Motion

Events or the Alarm Events list, pointing to Copy, Print, or Export, and clicking
Selection or All

Searching for Motion in the Area You Specify

You can isolate specific areas in the camera’s field of view to search for motion
using the Activity Scan function. For example, you can isolate a doorway, so that
the camera detects the motion of people entering or exiting the room, but not
movement within the room. After you isolate a portion of the camera’s field of
view to search for motion, you can lock the activity scan search criteria using the
Auto Search Mode button, so that you can reuse the search criteria.

When the Activity Scan button is selected, a general motion search is performed.
When the button is not selected, the search is based on the video motion
detection (VMD) settings specified by your system administrator using the
Administrator Console.

NOTE: The Activity Scan button is available only for analog cameras. It is not
available for IP cameras.

To perform a custom motion search

1. Select the search type, site, input, and time period, as outlined in steps 2. to 4. in
“To perform a motion or alarm search” on page 22.

2. Click Activity Scan.

ActivityScEn Opkions Lewel 1 f:g Search @

3. Perform one of the following tasks to isolate areas:

o In the Media Viewer, click and drag on the image to isolate areas of interest.
As you click, some areas become red and some become clear. Clear areas are
searched and red areas are not.
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« Click Options and then click one of the following:

o«Full Mask. Applies a mask to the entire field of view. With this setting,
motion is not detected.

+Clear Mask. Removes the mask. With this setting, motion in any part of
the field of view is detected.

oInvert Mask. Makes red areas clear and clear areas red.

+Get Mask. Obtains a mask configured by your system administrator.

Ackivity Scan || COpkions = Lewvel 1 'I ’:J\ Search IQ]
e
Clear Mask

Invverk Mask,

ek Mask

4. Inthe Level list, adjust the motion sensitivity to locate large or small amounts of
motion.

| level 1 = :g Search QJ

| Level 1 (small mokion) | -

Level 2 I%

Level 3

Lewvel 4

Levvel 5 (medium)

Level 6
Level 7
Level 8
Level 9

Level 10 (large motion)

5. Click Search.
A list of search results appears under Activity Scan Events.

TIP:  After you have performed the initial search, you can click the Auto Search
Mode button. This allows you to automatically perform the search again
when you change the time period.

NOTE: For information about saving your evidence, see “Saving, Reviewing,
Exporting, Printing, and Copying Evidence” on page 59.
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Chapter 8

Searching Video for Data Events

You can use the Investigator to search for and save data events, such as ATM or
POS transactions captured by the recorder, as well as the video associated with
them. The type of data you type in the Search box depends on the type of data
input you selected. For example, you might use a bank card identification number
for an ATM input. For a cash register, you might use a transaction number.

NOTE: There are several different methods for searching through video, as
described in the following table:

Video Search Type

More Information

Time and Location

“Searching Video by Time and Location” on page 17

Motion or Alarms

“Searching Video for Motion or Alarms” on page 21

Data Events

“Searching Video for Data Events” on page 27

ATM or Teller
Transactions

“Searching Video for ATM or Teller Transactions” on page 31

POS Transactions

“Searching Video for POS Transactions” on page 37




To search by data event

1. If you have not yet started the Investigator, do so now. If you already started the
Investigator from within the Evidence Manager, move to step 2..
If you are performing a quick investigation, double-click the Investigator
shortcut icon installed on your computer’s desktop, or use the Start menu.
For more information about quick and full investigations, see “Choosing the
Investigation Type” on page 14.

2. In the Search Type selector that appears in the upper right corner of the
Investigator, select Search by Data Event.

Search Type -

-

Search by Time and Location

Search by Motion or Alarm

® Search by Data Event |

. elines ‘ = Thurmbnails
Search by ATM Transacti&%
h 12a | 1a | 2a :

Search by Teller Transaction

Search by POS Transaction av. April 01. 12 AWM
[ [10nE

3. In the Site Selector that appears in the upper left corner of the Investigator,
click the site.

) My Sites/Eastern Branches,/Mew York

Sl

Site Selector =

= (@B My Sites ~

+ % Central Branches

—-[~" Eastern Branches

1771 Connecticut
—- [~ Mew Yark
+ - Albicn w

If you select an intermittently-connected recorder in the Site Selector, the
connection is automatically terminated after a time configured by your
system administrator.

If you are a system administrator, you can specify the timeout period for an
intermittent connection. For more information, see the Administrator
Console User Manual.

If the Site Selector is empty and you are working in a managed environment
(you are using an ESM), ensure you are connected to the ESM. For more
information, see “Connecting to an ESM” on page 8.

If the Site Selector is empty and you are working in an non-managed
environment (you are not using an ESM), you must import the device list.
For more information, see “Connecting to Recorders in a Non-Managed
Environment” on page 8.
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4. In the Data Input Selector, click a data input.

It may take a moment for the list to populate.

Data Input Selector

Data Inpuks = | Groups | Saurce |
Texk Capkure - POS Terminal 2 POS Te...  Recorderd?
Texk Capkure - POS Terminal 3 POS Te...  Recorderd?

5. Select the date and time, and refine your search as required. For more
information, see steps 5. to 7. in “To search by time and location” on page 18.

6. After you have highlighted a segment of video, type search criteria in the Search
box and then click Search.

The type of search criteria you enter in the box depends on the type of data
input you selected. For example, if you selected an ATM input, you may use
bank card identification numbers. If you selected a cash register input, you
may enter a store transaction number.

A list of data events appears.
7. Double-click a search result.

The associated video appears in the Media Viewer and the segment of video
is highlighted in the timeline. Use the playback controls to review the video.

To refine the search time period

In the calendar and the timeline, select new dates and times and click Search.

TIP:  You can copy, print, or export the search results that appear under Data
Events by right-clicking a search result in the Data Events list, pointing to
Copy, Print, or Export, and clicking Selection or All.

TIP:  After you have performed the initial search, you can click the Auto Search
Mode button. This allows you to automatically perform the search again
when you change the time period.

NOTE: For information about saving your evidence, see “Saving, Reviewing,
Exporting, Printing, and Copying Evidence” on page 59.
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Chapter 9

Searching Video for ATM or Teller Transactions

The Search by ATM Transaction or Search by Teller Transaction search types
provide you with the ability to locate ATM or teller transactions and associated
video evidence in the Investigator. These search types are available in the
Professional version only.

To search for ATM or teller transactions captured by the ESM, the Financial
Transaction Investigation software must be installed, and you must be connected
to an ESM. For more information about connecting to an ESM, see “Configuring
the ESM Connection Settings” on page 72

To search by ATM or teller transaction, you must specify search criteria, such asa
bank account number or an ATM ID number. After you have performed the
search, you can view details about a specific transaction, and locate the previous
or next transaction at the selected ATM or teller. You can also copy, print, or
export the search results.

NOTE: There are several different methods for searching through video, as
described in the following table:

Video Search Type More Information
Time and Location “Searching Video by Time and Location” on page 17
Motion or Alarms “Searching Video for Motion or Alarms” on page 21
Data Events “Searching Video for Data Events” on page 27
¢2:;;rc;zlr:ir “Searching Video for ATM or Teller Transactions” on page 31
POS Transactions “Searching Video for POS Transactions” on page 37




To search by ATM or teller transaction

1. If you have not yet started the Investigator, do so now. If you already started the
Investigator from within the Evidence Manager, move to step 2.

If you are performing a quick investigation, double-click the Investigator
shortcut icon installed on your computer’s desktop, or use the Start menu.
For more information about quick and full investigations, see “Choosing the
Investigation Type” on page 14.

2. In the Search Type selector that appears in the upper right corner of the
Investigator, select one of the following:

« Search by ATM Transaction
« Search by Teller Transaction

NOTE: Ifthe Search by ATM Transaction or Search by Teller Transaction search type does
not appear, see “Troubleshooting” on page 79.

E Search Type -

Search by Time and Location =

Search by Motion or Alarm - &  pesulke List

Search by Data Event

® 3Search by AT Transactio
m_Fromaccount | akm_End|
Search by Teller Transactio

Search by POS Transackion

3. Click Begin Search.

E\ Search Results

‘.—g Begin Search

3":: My 5ites Eastern Branches,/New York/J
Site Selector =>

I @ My Sites A
—-| =" Eastern Branches
+ ' Conneckicut
=~ Mew York
—- 5% albion

+| 5w Aisles L
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4. In the Teller Search or ATM Search dialog box, do one of the following:

o To search within a specific time frame, click Starting at in the first list, and
select the start date and time, then click Ending at in the second list and select

the end date and time.

o To search backward from the current time, click In the Last in the first list,
and, in the second list, click a time duration over which to search.

@

Investigator: ATM Search

| Starting &t | | 772008 =) | vooooew =
| Ending 4t | | 7/17:2008 = | 1zo0oPM =
Search Methods:

Search Method = | Last Used |

ATM Search 2{24/2009

Card Mumber Search
From Account Search

Transaction Mumber Search 10/2302008
wildcard ATM Address Search

wildcard Card Mumber Search 112942009
wildoard From Account Search 102212008

Search |

Cloze

wv

. In the Search Methods list, click a search method.

o

selected.
. Click Search.
A list of ATM or teller transactions appears.

N

. Enter search details in any boxes that display, based on the search method you

=4 Search Results - 2 Items

4 Bedin Search

4! Prev, Result |¢ et Result | = Results List

CardBark_ | Card Mumber

[ From... «| FromAccount | From Type | ToBank | To Account [ 1o Type [TranType | TranCode | Amount | DatefTime

[ offine | ATM Sequ
que

=
g R ] s 234 Savings Dehit Savings De...  40.00 F[17[2006 1:26:24 FM (EDT) 1
=
&, R PRI 233 Demand De... HERRRRRRES?  Savings Transfer DDA to Sav...  60.00 7/17/2006 1:29:02 PM (EDT) z

£

3

8. Double-click a search result.

The associated video and transaction data appears in the Media Viewer, and
the segment of video is highlighted in the timeline. Use the playback

Searching Video for ATM or Teller Transactions
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controls to review the video. For more information about video playback,
see “Adjusting the Video Playback Settings” on page 45.

Teller 2 {with Transaction Data) - Monday, July 17, 2006 1:29:02 PM (EDT) 352x240 -- 169%

Card Bank: 111

Card Number: FEERXEEEXXTRO0
From Account Type: Demand Deposit
From Account Banlc 111

From Account

Number:

11111111111233

To Account Type:  |Savings
To Account Bank: 112
To Account Number *********%465)

Transaction Type:  Transfer

. ~ DDA to Savings
Transaction Status: Transfer
Amount: $60.00
Date: 7/17/2006
Time: 1:29:02 PM (EDT)
ATM Serial Number:|1
ATM Sequence 9
Number:
Location: 123 Arligton Ave.
City: Ottawa

TIP:  You can scroll through the list of search results list by clicking Prev Result
or Next Result.

To refine the search results list

1. In the search results list, click the refinement bar above a column, and then click
a refinement option in the list.

|No refinement ﬂ

Seleck time range. .. Zrel Wi
7/16/2006 5:07:27 PM (EDT) 7/16/2006 5:08. .,
7}16/2006 5:08:56 PM (EDT) 7}16/2006 5:09, .,
711812006 5:09:55 PM(ECT) FI1812006 5:11...

2. Ifyou click the refinement bar above a Date/Time column, and you click Select
time range in the list, specify a date, time, and duration in the Time/Date
Refinement dialog box.

To clear the refinement in a column, click a refinement bar, then click No
Refinement.

To locate the previous or next transaction at the selected ATM or teller

1. Click a search result in the list.

2. On the Media Viewer menu, click one of the following options:
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o Previous Transaction at this ATM or Next Transaction at this ATM to
search for ATM transactions.

« Previous Transaction at this teller or Next Transaction at this teller to
search for teller transactions.

To copy, print, or export search results

Right-click a search result in the list, point to Copy, Print, or Export, and click
Selection or All.

NOTE: For information about saving your evidence, see “Saving, Reviewing,
Exporting, Printing, and Copying Evidence” on page 59.
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Chapter 10

Searching Video for POS Transactions

The Search by POS Transaction search type provides you with the ability to
search for Point of Sale (POS) transaction exceptions. For example, you can use
this search type to look for all discounts exceeding a specified amount at a
terminal.

To search by POS transaction in the Investigator, you must specify search criteria.
You can then refine the list of results, and locate the previous or next transaction
at the selected POS terminal. If you want to create a search and use it regularly,
you can save it to your computer. You can also copy, print, or export the search
results.

You can configure the Investigator to notify you via e-mail about transaction
exceptions at stores you are monitoring. For example, you can choose to be
notified of all void transactions at selected stores. You can set up e-mail
notifications for saved searches only.

The transaction exceptions are based on available saved and standard searches. A
saved search is a set of search criteria stored on your computer. A standard search
is a set of search criteria defined by a system administrator for the use of all
investigators.

To search by POS transaction, the Retail Transaction Investigation software must
be installed and you must be connected to an ESM. The Search by POS
Transaction search type is available in the Professional version only.

NOTE: POS search results will only show transactions retained on the ESM after
the date and time when your site was mapped to a store number and a
terminal number and configured to link video to retail transactions. For
more information on configuring retail sites to search for POS transactions
see the Administrator Console User Manual or contact your system
administrator. Transactions stored prior to mapping will not be returned in
a search. If you need to view POS transactions stored prior to mapping,
please contact March Networks.



NOTE: There are several different methods for searching through video, as
described in the following table:

Video Search Type

More Information

Time and Location

“Searching Video by Time and Location” on page 17

Motion or Alarms

“Searching Video for Motion or Alarms” on page 21

Data Events

“Searching Video for Data Events” on page 27

ATM or Teller
Transactions

“Searching Video for ATM or Teller Transactions” on page 31

POS Transactions

“Searching Video for POS Transactions” on page 37

To search by POS transaction

1. Ifyou have not yet started the Investigator, do so now. If you already started the
Investigator from within the Evidence Manager, move to step 2.

If you are performing a quick investigation, double-click the Investigator
shortcut icon installed on your computer’s desktop, or use the Start menu.
For more information about quick and full investigations, see “Choosing the
Investigation Type” on page 14.

2. In the Search Type selector that appears in the upper right corner of the
Investigator, select Search by POS Transaction.

If the Search by POS Transaction search type does not appear, see
“Troubleshooting” on page 79.

Search by Time and Location -
Search by Mation ar Alarm
Search by Data Event
Search by ATM Transaction

Search by Teller Transackion

-
) earch Type

23 = Results List

| pos_... | [ | pos_|

® Search by POS Transaction %
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3. Click Begin Search.

‘« Search Results

4 Beqin Search

My Sites/Eastern Branches/Mew Yurkf.ll

Site Selector Q

E|j' My Sites 25
EE} Eastern Branches
E‘j Connecticuk =
E|I':} Mt York
=5 albion
_ E’::_ Risles v
< | @

4. In the POS Search dialog box, click one of the following:
* Quick Searches. Allows you to specify custom search criteria.

« Saved Searches. Allows you to select any search criteria saved on your
computer.

« Standard Searches. Allows you to select any standard search criteria
configured by your system administrator.

Investigator: POS Search ‘5|
Quick Searches Saved Searches I Standard Searches Matifications I
Iln the Last ;I ISD days ;I

Quick Search Options:

Search Method & | Last Used | L
All Discounts 21242009

All Discounts at Store 3
all Overrides 10§21)2008

all Overrides at Store 21242009

all Price Inquiries

all Price Inquiries at Store
All Fefunds

All Fefunds at Store

All Transactions

All Transactions at Skare

Save.. | Search | Cloze |

| <

NOTE: If you are performing a Saved or Standard search, select the search
method you want to use and click Search. You do not need to configure
search parameters.

5. In the POS Search dialog box, do any of the following:
o To search within a specific time frame, click Starting at in the first list, and
select the start date and time, then click Ending at in the second list and select
the end date and time.

Searching Video for POS Transactions 39



o To search backward from the current time, click In the Last in the first list,
and, in the second list, click a time duration over which to search.

6. In the Search Method list, click a search method.

7. Enter search details in any boxes that appear. These vary based on the search
method you selected.

8. Click Search.
A list of POS transactions appears.

Store | Terminal ‘ Operator Trand | Type | Amount Woid Amount Refu... | Start Time | End Time Woided Suspended | Resumed 4| Training
«..;:J; 123 1 14 1 Chec... 53.03 7i18/2006 ...  7/18/2006 2i08...
"f-"o 123 1 14 2 Chec,.. 29.57 7i8f2006 ... 711812006 5:09..
f..é_llZﬁ 1 14 3 Chec... 68.85 70182006 ...  7/18/2006 S:11...
r..;:'; 123 1 15 4 Chec...  41.05 70182006 ...  7/18/2006 Si12...
r,E:;IZE 1 15 5| Chec... 7181 3.71 7i8{2006 ...  F/1E(2006 5:14...
«..;:J; 123 1 15 & Chec... 25.45 7i18/2006 ...  7/18/2006 S:15...

9. Double-click a search result.

The associated video and transaction data appears in the Media Viewer, and
the segment of video is highlighted in the timeline. Use the playback
controls to review the video. For more information about using the video
playback controls, see “Adjusting the Video Playback Settings” on page 45.

TIP:  You can scroll through the search results list by clicking Prev Result or
Next Result.

NOTE: For information about saving your evidence, see “Saving, Reviewing,
Exporting, Printing, and Copying Evidence” on page 59.

To refine the search results list

1. In the search results list, click the refinement bar above a column, and then click
a refinement option in the list.

|ND refinement

1 End Time

|Select kime range.
7/18/2006 5:07:27 PM (EDT) 7/18/2006 508,
71182006 5:08:56 PM (EDT) 711812006 509,
711812006 5:09:55 FM (EDT) 7182006 511,

2. Ifyou click the refinement bar above a Date/Time column, and you click Select
time range in the list, specify a date, time, and duration in the Time/Date
Refinement dialog box.

NOTE: To clear the refinement in a column, click a refinement bar and then click No
Refinement.
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To copy, print, or export search results

e Right-click a search result in the list, point to Copy, Print, or Export, and click

Selection or All.

NOTE: For information about saving your evidence, see “Saving, Reviewing, Exporting,

Printing, and Copying Evidence” on page 59.

To save a search

1.

Perform a POS Quick Search, as described in “To search by POS transaction” on
page 38, and leave the POS Search dialog box open.

In the POS Search dialog box, click the Save button.
In the Save Search dialog box, type a name for the search and click OK.

To set up e-mail notification for transaction exceptions

1.

Perform a POS Search, as described in “To search by POS transaction” on
page 38 and leave the POS Search dialog box open.

In the POS Search dialog box, click Saved Searches.

In the Saved Searches list, click the search for which you want to receive e-mail
notifications and click Notifications.

Investigator: POS Search

Cuick Searches ‘ Saved Searches J Standard Searches ‘ | Mokifications |

Send email notifications to: |pfuller@marchnetworks.cnm Test..

List of exceptions to be monitored;

Exception & | stares Add...
Daily Search All Skores
‘oids over $2.00 All Skores

L

| | Cloze

4. In the Send email notifications to box, type your e-mail address.

You can use the Test button to ensure the e-mail address can receive the
notifications.

5. Click the Add button.
The Exception Monitoring dialog box appears.
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. In the Exception Monitoring dialog box, click the search for which you want to
receive e-mail notifications.

. In the Monitored Stores section, do one of the following:

« To be notified about search results for every monitored store, click All my
stores.

« Tobe notified about search results for specific stores, click Selected stores and
click the stores in the Available list.

. Click OK and then click Apply.



Chapter 11

Adjusting the Audio and Video Display

This chapter describes the display and playback controls available in the Evidence
Manager and the Investigator.

The following topics are covered in this chapter:
e “Adjusting the Display” on page 44
e “Adjusting the Video Playback Settings” on page 45



Adjusting the Display

The Media Viewer video and audio controls allow you to customize the
appearance of archived video clips. You can use the controls to change the size of
the display, adjust the picture brightness and contrast, or zoom in on an area of
interest. You can adjust the audio for your clip using the Volume and Mute

buttons.

To adjust the video display settings

Select video to play in the Media Viewer and use the video display controls
detailed in the table below:

Control

Description

(+

Toggle Video Picture Controls. Opens sliders to change the brightness, contrast, hue,
and saturation of the video.

E

Zoom to 100%. Resizes video to 100 percent of the recorded size.

I'E'l
[ |

Fit to Window. Resizes video to fit within the video display cell.

Zoom Mode. Allows custom zoom level of an area of video.

Pan Mode. Shifts the horizontal and vertical display position of the video playback.

Note: You must zoom in to an area of video before using the pan feature.

Full Screen. Resizes the selected video display cell to fill the screen. Press any key to exit
the full screen.

|

&

Volume. Adjusts the volume level of the playback, if an audio input exists.

@

Mute. Toggles the audio volume on and off, if an audio input exists.

NOTE: You can also access the Media Viewer controls by right-clicking the video
display and clicking a button.
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Adjusting the Video Playback Settings

You can customize playback of archived video in the Evidence Manager and
Investigator using a number of controls. In addition to pausing and playing the
video at any point, you can move forward or backward in the clip, advance to the
end, rewind to the beginning, view the video frame-by-frame, or play the clip
backward. The Play Speed button allows you to play the video at normal (1X)
speed, or choose faster speeds from a drop-down menu.

You can switch to live video at any time by clicking View Live Video.

You can also access the playback controls by clicking the Media Viewer menu,
pointing to Video, and clicking any of the options detailed in the table below.

To adjust the video playback settings

Select video to play in the Media Viewer, and use the controls detailed in the
table below:

Control Description

i]

Previous Frame. Moves the video to the last frame.

Next Frame. Pauses and moves the video to the next frame.

Ed

Back 5 Seconds. Moves the video back five seconds.

)

Rewind to Start. Moves the video to the beginning.

=

Play Backward. Plays the video in reverse.

L)

Pause. Stops the video.

i
-

Play. Plays the video.

Advance to End. Moves to the end of the video.

i
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Control Description

Play Speed. Adjusts the playback speed of the video. Allows you to play video at

normal speed (1X), as well as 2X, 4X, 8X, and 16X. Audio plays only when video is
2‘,: I playing at normal (1X) speed.

View Live Video. A new window opens and displays the live video stream.
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Chapter 12

Queueing Evidence for CD Burning and USB
Copying

You can share evidence with others by burning it to a CD or copying it to a USB
drive. Before you can perform these tasks, you must queue the evidence on the
recorder. When you queue evidence, you add it to the list of items to be copied.

You can create and manage queued evidence in the Manage Queued Evidence
dialog box, which displays two lists of captured evidence:

Automatically Copied Evidence. If the recorder was configured by your system
administrator to automatically copy evidence as events occur, this evidence is
available for a 24-hour period in the Automatically Copied Evidence list.

Evidence for Revision. Contains both evidence automatically queued for
revision (configured by your system administrator) and evidence you select and
queue manually. Evidence that is queued manually does not automatically expire
and must be deleted manually when it’s no longer needed. You can queue
evidence in the Investigator only.

NOTE: A recorder stores a maximum of 100 items for copying to external media.
The following topics are covered in this chapter:

¢ “Queueing Evidence for Copying” on page 48

e “Managing Queued Evidence” on page 49



Queueing Evidence for Copying

You can queue evidence before copying it to external media. When you create a
CD from the Managed Queued Evidence dialog box, you can include the

Evidence Reviewer application so that third party investigators or law
enforcement officers can view the video.

To queue evidence for copying to external media

1. Click a site in the Site Selector.

2. In the Camera Selector, click a camera input.

3. In the calendar and the timeline, select a date and time.
4

. When you locate evidence that you want to copy, click the Save Evidence arrow
and click Queue Evidence on Device.

B & ] @ 1

& save Image... [
:[4 Save Clip, ..

¥2) Export Image...

|E Cueue Evidence on Device,

1

5. Inthe Queue Evidence dialog box, type any comments you want to include with
the evidence in the Enter Comment box.

6. Select any of the following check boxes:

+ Include Text. Copies any text, such as a transaction, associated with the
evidence.

+ Include Audio. Copies any audio associated with the evidence.
7. Click OK.

8. To ensure the evidence was queued, click the Manage queued evidence button.

Evidence: % " & - Q—EI " Case: p¥ @%‘

9. In the Manage Queued Evidence dialog box, click Evidence for Revision in the
List of Evidence to Copy list.

The file appears in the list.
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Managing Queued Evidence

After you have queued selected evidence, you can review, view, update, or delete
items in the Manage Queued Evidence dialog box as your investigation changes.
You can also copy the evidence to external devices connected to your computer,
reset the evidence, or clear it.

Updating queued evidence allows you to adjust the time frame for the video
evidence, for example, by moving the clip’s starting point, before copying it. You
can copy a clip more than once by using the reset option.

To review the list of queued evidence

1. In the Investigator, click the Manage queued evidence button.

Evidence: k3 v‘ = .‘ %) " Case: 1 | @%‘

2. In the Manage Queued Evidence dialog box, click one of the following options
in the List of Evidence to Copy list:

« Automatically Copied Evidence. Displays any captured evidence that the
recorder automatically copied to external media. This action is configured by
your system administrator.

« Evidence for Revision. Displays any captured evidence that the recorder
automatically queued for revision (configured by your system administrator),
or evidence that you manually queued in the Investigator.

Manage Queued Evidence

List of Evidence to Copy:

[

Position & | Stark Time | End Time | Inputs | Estimated Size | Status

IAutomaticalI_l,l Copied Evidence

Delete | Update Wiew Femove Copied | Reset |

 Statu
Device Status: External Media Status:
Evidence Queued for Copying ta External Media Mo Device

0.0 Bytes [0%) Free

I™ Include Evidence Reviewsr I™ Erase LUSE Drive hefore copp

Start Copy Cance| Copy
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The table below provides details about the evidence information that appears in
the Manage Queued Evidence dialog box:

Information

Description

Position

The order in which captured evidence was queued and in which it will be
copied to external media.

Start Time

The start date and time of the captured evidence.

End Time

The end date and time of the captured evidence.

Inputs

The name of the input or device that captured the evidence.

Estimated Size

The approximate file size of the captured evidence.

Status

Not Copied. The captured evidence was not copied to external media or the
captured evidence was reset for recopying.

Copied. The captured evidence was copied to external media.

Status section

Status information for the recorder and the media connected to it.

To view queued evidence

1. In the Investigator, click the Manage queued evidence button.

Evidence: % —‘ IE -

@ o~ & | _ON

2. In the Manage Queued Evidence dialog box, click one of the following options
in the List of Evidence to Copy list:

« Automatically Copied Evidence. Displays any captured evidence that the recorder
automatically copied to external media. This action is configured by your system
administrator.

« Evidence for Revision. Displays any captured evidence that the recorder
automatically queued for revision (configured by your system administrator), or
evidence that you manually queued in the Investigator.

3. Click an item in the list, and click View.

The Time Period Selector updates to display the date and time of the image
or video clip, and the image or video clip displays in the Media Viewer.

To update queued evidence

1. In the Investigator, click the Manage queued evidence button.

Evidence: % v‘ IEE -

—f]g v‘ Case: T @%‘

2. Inthe Manage Queued Evidence dialog box, click Evidence for Revision in the
List of Evidence to Copy list.
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3. Click the video clip you want to adjust and click the View button.

4. Using the timeline, modify the time range or the starting point of the video clip
and click the Update button.

The video clip is updated with the new duration or starting point.

To delete evidence from the queue

1. In the Investigator, click the Manage queued evidence button.

Evidence: m " g " E\ﬂ " Case: b @%

2. Inthe Manage Queued Evidence dialog box, click Evidence for Revision in the
List of Evidence to Copy list.

3. Click an item in the list, and click Delete.

To reset copied evidence for re-copying

1. In the Investigator, click the Manage queued evidence button.

2. In the Manage Queued Evidence dialog box, click Evidence for Revision in the
List of Evidence to Copy list.

3. Click a copied item in the list, and click Reset.

The item’s status changes to Not Copied and it is automatically copied again.

To clear copied evidence

1. In the Investigator, click the Manage queued evidence button.

2. Click a copied item in the list, and click Remove Copied.
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Chapter 13

Reviewing, Editing, and Deleting Evidence
Notes

You can review, edit, and delete saved video clips, and edit the notes associated
with them. For example, you can update the starting position of a saved video
clip, so that playback begins at a different moment of interest, or you can add
details to the saved evidence notes. This allows you to keep your evidence up-to-
date and easy to access. You can add, edit, and delete evidence notes in the
Professional version only.



To review an evidence note

1.

Ensure the appropriate case folder is selected.

2. In the Evidence Notes section, click an evidence note.

TIP:

If the note is associated with a single image or a video clip, the image or
video clip displays in the Media Viewer. If the note is associated with a video
clip, the video clip is paused at the playback starting position. Use the
playback controls to review the video clip.

If you are reviewing evidence notes in the Evidence Manager, you can
display more than one image or video clip at a time by clicking any of the
view buttons to change the number of video display cells in the Media
Viewer.

You can synchronize the playback of multiple video clips in the Evidence
Manager by clicking the Toggle Synchronized Playback button.

An icon indicating details about the contents of the evidence notes displays
next to each evidence note. The icons are described in the following table:

Icon Description

Indicates that the evidence note contains a video clip.

=

Indicates that the evidence note contains a single image.

Ly

Indicates that the evidence note contains a text note.

Indicates that the evidence note contains alarm or motion events.
!

Indicates that the evidence note contains automatic motion detection events.

Indicates that the evidence note contains an automatic physical alarm event.

Indicates that the evidence note contains text data.
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To update the playback position of a video clip

1. Click an evidence note in the Evidence Notes section.

2. Use the playback controls or the timeline to locate the new starting position in
the video clip.

3. Click the Update link that corresponds to the note, and click Yes.

To edit an evidence note

1. Click an evidence note in the Evidence Notes section.
2. Click the Edit link.

3. In the Edit Evidence Note dialog box, type a new comment in the Enter
evidence note text below box and click OK.

NOTE: When you update an evidence note in the Investigator, it appears in the
Evidence Manager in the Case Notes section. If the note does not display
updated information, click the Refresh Folders button in the Evidence
Manager.

If another user is reviewing the evidence note, the updated information
appears after they close the note and reopen it.

To delete an evidence note

1. Click an evidence note in the Evidence Notes section.
2. Click the Delete link, and click Yes.

NOTE: When you delete an evidence note it is automatically removed from the
Evidence Manager. If another user is reviewing the evidence note, it is
removed after the user closes the note, or refreshes the folders.
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To change evidence note display order

In the Evidence Manager Case Notes section, click an evidence note, and click
the Move Note Up button or the Move Note Down button.

Evidence: E v] ?ﬂ v] Case:
|ﬁ| Case Hotes .3\.*_ LY '.jt_r ',:'l |_
| Eirill L u
|

&Y [ Enter a comment here |
aE Saved Clip: "Clip_1", Duration
08:22

[] Time: 9/25/2008 11:48:37 PM -
|ﬁ| 9/25/2008 11:56:59 PM (Eastern
B8 paylight Time)

Camera: Bank Teller 1

(Entered by pfuller on 9/26/2008
1:33:47 PM)
Edit Update Delete

Z% [ Enter a comment here ]
Saved Clip: 'Clip_2', Duration
08:22
Time: 9/25/2008 11:48:37 PM -
9/25/2008 11:56:59 PM (Eastern

Daylight Time})

Camera: Drive Thru - Close Up
View

(Entered by pfuller on 9/26/2008
1:33:47 PM)

Edit Update Delete

To copy all evidence notes in a folder

In the Evidence Manager Case Notes section, click an evidence note and click the
Copy Case Notes button.

|ﬁ Case Hotes & & ' ;I!_ I‘:}\ m
ed —

&Y [ Enter a comment here ]
Saved Clip: "Clip_1, Duration
08:22
Time: 9/25/2008 11:48:37 PM -
9/25/2008 11:56:59 PM (Eastern
Daylight Time)

Camera: Bank Teller 1

(Entered by pfuller on 9/26/2008
1:33:47 PM)

Edit Update Delete

|EJII =
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To print all evidence notes in a folder

In the Evidence Manager Case Notes section, click an evidence note and click the
Print Case Notes button.

23

Case Notes & & 1.5

Y [ Enter a comment herl:;g]
Saved Clip: 'Clip_1", Duration
08:22
Time: 9/25/2008 11:48:37 PM -
9/25/2008 11:56:59 PM (Eastern
Daylight Time})

Camera: Bank Teller 1
(Entered by pfuller on 9/26/2008
1:33:47 PM)

Edit Update Delete

L

To show or hide evidence note details

1.

2. Click the Show/Hide Audit Info button.

In the Evidence Manager Case Notes section, click an evidence note.

The note shows or hides the date and time the evidence was saved, and the

name of the investigator who saved it.

23

Case Notes # |# |1 -'-f! 0

[E4 [ Enter a comment here |
Saved Clip: "Clip_1", Duration
08:22
Time: 9/25/2008 11:48:37 PM -
9/25/2008 11:56:59 PM (Eastern
Daylight Time})

Camera: Bank Teller 1
(Entered by pfuller on 9/26/2008
1:33:47 PM)

Edit Update Delete
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Chapter 14

Saving, Reviewing, Exporting, Printing, and
Copying Evidence

You can save video images, clips, and any notes associated with them to your
Evidence Manager case folder. This is useful if you are building an ongoing case,
such as an employee theft investigation, and want to keep your evidence
organized so that it can be reviewed by authorities at a later date. If you have
located ATM, teller, or POS transaction evidence, you can save the transaction
data, as well as any video images or clips associated with it. This chapter also
provides the procedures to export, print, and copy video images. The following
topics are covered in this chapter:

“Saving Video Evidence” on page 60

“Reviewing Saved Evidence” on page 62

“Exporting, Printing or Copying Images” on page 62

“Exporting a Video Clip (Evidence Manager only)” on page 64



Saving Video Evidence

You can use the Investigator to save video images or clips to your Evidence
Manager case folder.

Depending on the type of evidence selected, the Save options vary. For example, if
a single point in time is selected in the timeline, you can save only an image. If a

time range is selected in the timeline, you can save either the image that appears

in the Media Viewer, or you can save a video clip of the entire highlighted area.

The location where the evidence is saved depends on how you started the
Investigator. If you created a case folder and used the Evidence Manager to launch
the Investigator, the evidence is stored in the case folder you selected. If you
started the Investigator from your computer’s desktop, the evidence is stored in
the My Documents\My Investigations\Quick Saves folder on your computer.

NOTE: The default behavior of the Save button can be customized. For more information
see “Customizing the Action Buttons” on page 74.

To save evidence to an Evidence Manager case folder

1. In the Investigator’s Camera Selector, select one or more cameras from which
you want to save evidence. You can simultaneously save evidence from up to 32
cameras at a site.

2. With evidence selected in the timeline, click Save Evidence button and then
click Save Image or Save Clip (or from the Evidence menu, select Save, then
select Image or Clip).

For more information about searching for evidence, see the previous
sections of this publication.

Evidence:‘ m - E vl _'jﬂ vl Case:
Evidence Mok 5ave Image... POS Termmin

|1{, Save Clip. .. X |

‘:,- Expork Image...
Mo curr

ﬁ Queue Evidence on Device. ..
To add ca:

3. In the Saving Evidence dialog box, type a description of the event in the
evidence note.

This information is saved as an evidence note and can be reviewed using the
Evidence Manager or Evidence Reviewer. If alarm events exist in a video
clip, the number of events is indicated.
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4. To download video from multiple cameras, press the CTRL key and click each
camera, or you can press the SHIFT key and click the first and last cameras to

select them all.
The file name is automatically generated.

Saving Evidence...

Camera Selection

Dewvice & Zamera Label Zamera Skakus "~
DYRAppO? Zamera 5 Connected
DVRAppO? Camera 3 Connected

DYRAppO7 & 12

File name prefis:

Enter evidence note text below:

‘[ Enter a comment here |

Start Download | Cancel |

5. Click Start Download to save the video clips.

Evidence from the highlighted segment of video is downloaded from the
recorder and the progress of the download is indicated in the Saving

Evidence dialog box.

Saving Evidence...

Downloading video [Clip 142 - 30% Complete, 7 Events found)

Camera Selection

Device = | Cameta Label | Zamera Status #
DYRAppRO7 Camera 5 Connected
DYRAppO7 Camera 3 Connected
DYRAppO7 Camera 12 Connected 3
MU A e 07 Pty | PRttt |

>

Video clips and images that are saved appear as case notes. Video clips are
numbered depending on the order they were downloaded, for example,
Clip_1 and Clip_2.
NOTE: The download may take some time to complete, depending on the size and
number of the video clips selected and the amount of bandwidth available

between the computer and the recorder.
If you click Stop Downloading while downloading multiple video clips,

any partial downloads will not be saved.
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Reviewing Saved Evidence

You can review video clips and images saved in the Evidence Manager case
folders.

NOTE: When you close the Investigator, you are no longer locked out of the
selected case folder in the Evidence Manager.

To review saved video
1. In the My Case Folders panel, click the folder that contains the video you want
to view.
Thumbnails of the folder’s evidence displays in the right panel.
2. Double-click the video clip you want to view.
The video displays in the Media Viewer.
3. Use the video playback tools to view the video.

NOTE: You can synchronize the playback of multiple video clips in the Media
Viewer by clicking the Toggle Synchronized Playback button.

Exporting, Printing or Copying Images

You can export, print, or copy images in the Investigator and the Evidence
Manager.

To export an image

1. Display the image you want to export in the Media Viewer.
2. Click the Export Image button.
3. Either:

o From the Evidence menu, select Save, then Export Image.

+ Click the Save Evidence button (Investigator) or the Export Image button
(Evidence Manager) and select Export Image.

yE
——

The Save As dialog box appears.

4. Inthe Save As dialog box, click the folder to which you want to export the image
in the Save in list.

5. Type a name for the image in the File name box.
6. In the Save as type box, click a file format in the list.
7. Click Save.
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NOTE: The Save Evidence button (Investigator) or the Export Image button
(Evidence Manager) may be customized or hidden. For more information about

customizing buttons, see “Customizing the Action Buttons” on page 74.

To print an image

1. Display the image you want to print in the Media Viewer.

2. Fither:
o From the Evidence menu, select Print, then Image.

o Click the Print Image button.

I.EII -

The Print dialog box appears.

3. Click Print.
The image that prints is the one that appears in the Media Viewer at the
exact moment you click the Print Image button.

NOTE: The Print Image button may be customized or hidden. For more information about
customizing buttons, see “Customizing the Action Buttons” on page 74.

To copy an image to the clipboard

1.

2. Fither:
« From the Evidence menu, select Copy, then Image.

o Click the Copy Image button.

—
@ '
The image that copies is the one that appears in the Media Viewer when you

click the Copy Image button.
NOTE: The Copy Image button may be customized or hidden. For more information about
customizing buttons, see “Customizing the Action Buttons” on page 74.

Display the image you want to copy in the Media Viewer.
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Exporting a Video Clip (Evidence Manager only)

Use the following procedure to export a video clip and save it to a new folder.

This functionality is available in the Evidence Manager only.

To export a video clip

1. Display the video clip you want to copy in the Evidence Manager’s Media
Viewer.

2. Either:
o From the Evidence menu, select Save, then Export Clip.
+ Click the Export Clip button.

%

The Export Clip dialog box appears.

Export Clip

[nput file: Yiden Clip Sample. awvi
Clutput file: Select output file Browse. .. |
Status: Exporting niot started

Completed Z: 0

Cancel

3. Click Browse to select an output file for the exported video.

The Save As dialog box appears.

4. In the Save As dialog box, select the folder to which you want to export the
image.

5. Type a name for the image in the File name field.
6. In the Save as type field, select a file format from the list.
7. Click Save.
The folder path and file name are displayed in the Output file field.
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8. Click Start Exporting.

The Status informs you that the export is in progress.
The Completed % total displays the progress of the export.
9. When the export is complete, click OK.

The video file is saved to the folder you selected.
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Chapter 15

Sharing Evidence With Others

You can copy evidence directly to a CD using your computer in the Evidence
Manager or the Investigator. This function lets you produce CDs of video
evidence directly at the recorder site.

In the Investigator, you can also copy queued evidence to external media
connected to the recorder, for example, a media writer or a USB drive. You can
view and manage this queued evidence. You can also reset copied evidence so that
you can copy it again.

IMPORTANT: Evidence copied to external media is best viewed using the Evidence
Reviewer. To include the Evidence Reviewer application with evidence
copied to a CD, the Evidence Reviewer CD upgrade must be applied to the
recorder. If you are unable to include the Evidence Reviewer when copying
to external media, contact your system administrator to ensure the
upgrade has been applied.



Copying Evidence to External Media

After you have queued evidence on the recorder using the Investigator, you can
perform one of the following tasks:

e Burn the evidence to a CD using your computer’s CD-ROM drive.

¢ Copy the evidence to a USB drive connected to the recorder.

For information about queueing evidence, see “Queueing Evidence for CD
Burning and USB Copying” on page 47.

You can burn a CD of video evidence in both the Investigator and the Evidence
Manager to send to other investigators or to law enforcement authorities. The CD
can be viewed with the Evidence Reviewer, which is a playback tool that allows
others to view video captured by the recorder and review cases created with the
Evidence Manager. You can include the Evidence Reviewer on the CD or USB
drive.

To create a CD, your computer must be equipped with a CD burner, Windows XP
(which has CD burning capability), or stand-alone CD burning software.

You can use a stand-alone CD burner to copy the evidence to a CD, or you can
copy evidence to a USB drive using Windows Explorer. By default, evidence is
stored in the following location on your computer:

C:\Documents and Settings\yourname\My Documents\My Investigations

To copy evidence to a CD

1. Using the Investigator, queue evidence on the recorder and do one of the
following:
« In the Investigator, click the Export to CD button.
« In the Evidence Manager, click the Burn CD button.

2. In the Create CD dialog box, click Yes to burn the CD.

A success message appears when the CD is created.

To copy evidence to a USB drive

1. Insert a USB drive in the recorder.

2. In the Investigator, click the Manage Queued Evidence button.

Evidence: % v‘ ,Eh - _‘Tﬂ v‘ Case: p¥ @%‘

3. Inthe Manage Queued Evidence dialog box, click Evidence for Revision in the
List of Evidence to Copy list.

4, Select the first item in the list.

5. Select the Include Evidence Reviewer and the Erase USB Drive before copy
check boxes, if required.
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6. Click Start Copy.
7. In the Confirm Erase Flash Drive Contents dialog box, click OK, if required.

8. When the item’s Status column in the Manage Queued Evidence dialog box is
Copied and the recorder’s red Operation LED is dark, remove the USB drive.

9. In the Manage Queued Evidence dialog box, click Close.

TIP:  You can cancel a copy that is in progress by clicking Cancel Copy.

NOTE: You cannot copy individual pieces of evidence from the Evidence for
Revision list. All items in the list will be copied after you click Start Copy.
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Chapter 16

Customizing the User Interface

This chapter provides you with the information required to customize the
Investigator user interface by adding or removing buttons, changing their
defaults, and configuring the time display. You can also create a list of ESMs for
connection, set the device list, or adjust the amount of video automatically
recorded during alarm and data events. The following topics are covered in this
chapter:

¢ “Configuring the ESM Connection Settings” on page 72

¢ “Configuring the Device List Settings” on page 73

e “Setting the Time Zone Display” on page 74

e “Customizing the Action Buttons” on page 74

o “Setting the Recording Time Periods for Alarm and Data Events” on page 77
¢ “Assigning a Folder for POS Transaction Search Results” on page 77

o “Setting the HTTP Proxy Address” on page 78



Configuring the ESM Connection Settings

If you are working in a managed environment, you must connect to the ESM

before using the Investigator. You need to know the IP address of the ESM before
you can connect to it. You can configure the system to automatically connect to a
specific ESM, or you can configure it to give you a choice of ESMs for connection.

You can also add or remove ESMs in this list.

To configure the ESM connection settings

1. On the File menu, click Preferences.

2. In the Preferences dialog box, click the ESM Connection tab.

Preferences g|
[evice List Settings ] FTZ Settings ] Evidence Tools ] Search ]
Time Zone ESM Connection l HTTF Prosy Settings ]

[ Connect bo an ESM

" Connect to only one ESM

+ Allow a choice of ESMz at connect time

Edit ESM List... |

[ Do not prompt for login when connecting bo ES

(]9 | Cancel

3. Select the Connect to an ESM check box.

4. Click Connect to only one ESM and type the IP address of the ESM in the ESM

Address box.
5. Click OK.
To connect to an ESM from a list

1. On the File menu, click Preferences.

Select the Connect to an ESM check box.
Click Allow a choice of ESMs at connect time.
Click OK.

w s w N
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To create a list of ESMs for connection

2 W N

g

On the File menu, click Preferences.

In the Preferences dialog box, click the ESM Connection tab.

Select the Connect to an ESM check box.

Click Allow a choice of ESMs at connect time and click Edit ESM List.
The ESM List Manager dialog box opens and lists existing ESMs.
Click Add ESM to List.

In the Add ESM to List box, type the new ESM name in the Descriptive Name
box and type the ESM IP address in the Address box.

Click OK.

To remove an ESM from the list

2 W N

6.

On the File menu, click Preferences.

In the Preferences dialog box, click the ESM Connection tab.

Select the Connect to an ESM check box.

Click Allow a choice of ESMs at connect time and click Edit ESM List.
The ESM List Manager dialog box opens and lists existing ESMs.
Click the ESM you want to delete and click Remove ESM.

Click OK.

NOTE: You can remove the Username prompt when logging on to the Investigator

by selecting the Do not prompt for login when connecting to ESM check
box.

Configuring the Device List Settings

If you are working in a non-managed environment (you are not using an ESM)
you must import a list of recorders before using the Investigator. You can set the
location for the device list using the Preferences dialog box.

To set the device list folder

1.
2
3.

4.

On the File menu, click Preferences.
In the Preferences dialog box, click the Device List Settings tab.

Click Browse and navigate to the location of the device list folder you want to
use.

Click OK.

NOTE: If you are working in a managed environment (you are using an ESM) and

your device list becomes out of sync or damaged, you can retrieve it by
clicking Refresh Devices.
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Setting the Time Zone Display

If the recorder you are connected to is set for a different time zone than your
computer, you can specify whether you want to display video using your local
time or the recorder time. For example, if you are accessing a recorder in Los
Angeles, but you work in New York, configure the Evidence Manager and
Investigator to use the recorder’s time zone so that the time display shows Los
Angeles time. You can also configure the Investigator timeline to display the time
zone.

To set the time zone display

1. On the File menu, click Preferences.

2. In the Preferences dialog box, click the Time Zone tab.

3. In the Time Zone Selection section, do any of the following:
« Select Local Time Zone to display the local time.
« Select DVR Time Zone to display the recorder’s time.

+ Select the Show the time zone information check box to display the time
zone on the Investigator timeline.

4, Click OK.

Customizing the Action Buttons

The Preferences dialog box allows you to customize the actions of specific
buttons in the Investigator or the Evidence Manager. You can set the default
option of the Save, Print, Copy, and Burn CD buttons by changing the settings.
Setting the buttons’ default behavior is useful when you are saving, printing, or
copying the same type of evidence repeatedly, such as saving an image. You can
also customize the appearance of the title bar by showing the zoom and size
information.

To customize the Save Evidence button (Investigator only)

1. On the File menu, click Preferences.
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2. In the Preferences dialog box, select the Evidence Tools tab.

Preferences E|
Time Zone ] ESM Connection ] HTTPF Prowy Settings ]
Drewice List Settingz I FTZ Seftings Evidence Tools ] Search ]

Quick Action Buttons

Fleaze zpecify the default action for each button,

Save:
Prirt: |F'rint Image and Text/Transaction ata ﬂ
Copy: |EI|:||:|5J Image and T ext/Tranzaction Data ﬂ
Bum CD: | Show Button =l

v Show zoom and size information on titlebar

ak. | Cahicel |

3. In the Quick Actions section, in the Save list, select any of the following:
« Save Image — Saves a JPEG image from the video.

« Auto Save Image or Clip and Text/Transaction — Saves a JPEG image or a
video clip, and corresponding text or transaction data.

« Save Image and Text/Transaction Data — Saves a JPEG image and
corresponding text or transaction data.

4, Click OK.

To customize the Export Image button (Evidence Manager only)

1. On the File menu, click Preferences.
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2. In the Preferences dialog box, select the Evidence Tools tab.

'Preferences &l

Time Zone | PTZ Settings  Evidence Tools ]

Quick Action Buttons

Please specify the default action for each button,

Frint; |F'rint Image and Text/Tranzaction Data

Copy: |Eopy Image and Text/Tranzaction Data

Lol Led Lo

Bum CD: |Sh0w Button

v Show zoom and size information on bitlebar

ak | Cancel |

3. In the Quick Actions section, in the Save list, click any of the following:
+ Hide Button — Removes the Export Image button from the display.
« Export Image — Saves a JPEG image from the video.

4, Click OK.

To customize the Print Image button

1. On the File menu, click Preferences.

2. In the Preferences dialog box, select the Evidence Tools tab.

3. In the Quick Actions section, in the Print list, click any of the following:
+ Hide Button — Removes the Print button from the display.
o Print Image — Prints a JPEG image.

+ Print Image and Text/Transaction Data — Prints a JPEG image and
corresponding text or transaction data.

4, Click OK.

To customize the Copy Image button

1. On the File menu, click Preferences.

2. In the Preferences dialog box, click the Evidence Tools tab.

3. In the Quick Actions section, in the Copy list, click any of the following:
« Hide Button — Removes the Copy button from the display.
« Copy Image — Copies a JPEG image.
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« Copy Image and Text/Transaction Data — Copies a JPEG image and
corresponding text and transaction data.

4, Click OK.

To customize the Export to CD button

1. On the File menu, click Preferences.

2. In the Preferences dialog box, click the Evidence Tools tab.

3. In the Burn CD list, click any of the following:
« Hide Button — Removes the Export to CD button from the display.
« Show Button — Adds the Export to CD button to the display.

4. Click OK.

Setting the Recording Time Periods for Alarm and Data Events

You can use the Search tab in the Preferences dialog box to set the amount of
time to automatically display a specific amount of video before and after an event.

To set the video time range for alarm events

1. On the File menu, click Preferences.

2. In the Preferences dialog box, click the Search tab.

3. In the seconds before alarm event box, type a time.
4. In the seconds after the alarm event box, type a time.
5. Click OK.

To set the video time range for data events

1. On the File menu, click Preferences.

2. In the Preferences dialog box, click the Search tab.

3. In the seconds before the data event box, type a time.
4. In the seconds after the data event box, type a time.
5. Click OK.

Assigning a Folder for POS Transaction Search Results

You can configure the Evidence Manager and Investigator to automatically store
your POS transaction search results in a specific folder on your computer.

To assign a folder for POS transaction search results

1. On the File menu, click Preferences.
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In the Preferences dialog box, click the Search tab.

Click Browse and navigate to the location on your desktop where you want to
store the POS transaction search results.

Click OK.

Setting the HTTP Proxy Address

If you need to access an ESM or a recorder using a proxy server, you must set the
address and port in the Preferences dialog box.

To set the proxy address

1.

On the File menu, click Preferences.

2. In the Preferences dialog box, click the HTTP Proxy Settings tab.
3. Select the Use HTTP Proxy check box.

4,
5
6

In the Address box, type the IP address of the proxy server.

. In the Port box, type the number of the port you want to use.
. Click OK.
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Chapter 17

Troubleshooting

This chapter describes issues you may encounter with the Evidence Manager and
Investigator, and possible solutions.

The following table describes potential issues you may encounter in the Evidence
Manager and Investigator, and possible solutions:

Issue

Solution

The Search by ATM Transaction or Search by
Teller Transaction search types do not appear in
the Investigator.

Ensure the Investigator is configured to connect to an ESM. For more
information about connecting to an ESM, see “Configuring the ESM
Connection Settings” on page 72.

Contact your system administrator to confirm that your user account is
configured to search for ATM or teller transactions.

The Burn CD/Export to CD button does not
appear in the Evidence Manager or Investigator.

Ensure the Export to CD button is configured to show on the user interface.
For more information about setting the default button behavior, see
“Customizing the Action Buttons” on page 74.

The Site Selector is empty.

If you are working in a non-managed environment (you are not using an ESM),
you must import the device list. For more information, see “Connecting to
Recorders in a Non-Managed Environment” on page 8.

If you are using an ESM, ensure you are connected to it. For more information,
see “Connecting to an ESM” on page 8.




80 \ Evidence Manager and Investigator User Manual



Administrator Console

Alarm

Alarm Source

Analog camera

Bandwidth

ESM

Evidence Reviewer

IP camera

Managed Environment

Glossary

A configuration and maintenance tool that lets security and IT staff customize and
maintain recorders in a central or local manner.

The activation of a trigger. A trigger can be the activation of a physical peripheral,
such as a door contact. It can also refer to activity that occurs during a scheduled
period of time.

A camera or alarm input for which you can set up alarm monitoring.

A camera that connects to the recorder’s video inputs using a BNC coaxial cable
connection.

The amount of video data that can be transmitted.

Enterprise Service Manager. A server application that lets you monitor and maintain
recorders on your network, at one or more sites. The ESM can be made up of one or
more servers, which form a cluster.

A playback tool that allows third-party investigators or law enforcement authorities to
view video captured by the recorder and review cases created with the Evidence
Manager.

To ensure that others can review evidence copied to CD, the Evidence Reviewer is
automatically included when evidence is burned to CD from the Evidence Manager or
Investigator.

A camera that connects to the recorder’s IP camera card using a CAT5 cable, or

streams video to the recorder over a network connection.

A site that uses an ESM to centrally monitor and maintain recorders on the network.
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Non-Managed Environment

Recorders

Site

Synchronized Playback

Video Display Cell

A site that has networked recorders, which are manually monitored and maintained by
a system administrator.

Devices at your site that capture, store, and stream audio, video, and text data from
connected peripherals.

A group of cameras associated to recorders for a particular location.

A feature that allows you to play in sync the archived video for all cameras on a grid
that are associated with a particular alarm.

A video display cell is a box in which live or archived video displays.
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