H.264 NETWORK CAMERA

INSTALLATION GUIDE



Powerful Remote Surveillance

Distance makes no difference

To Our Valuable Customers,

Thank you for choosing this product. You'll be amazed by those useful
functions this product provides, especially for the powerful mobile

surveillance support.

Remote access via different platforms is widely supported:

a) For mobile platforms, iPhone®, BlackBerry®, EagleEyes
Nokia® Symbian®, Windows® Mobile & Android™
are available with our self-developed and free
program, EagleEyes, installed.

b) For web browsers, Internet Explorer®, Mozilla®
Firefox®, Safari® and Google Chrome™ are
supported.

c) Apple’s media player, QuickTime®, is also one tool
you can use.

To monitor and control multiple network devices, you can also install our
free CMS software provided within the CD manual.

To know more about our mobile phone program, “EagleEyes”, and where to
download, please visit:
http:/ /www.eagleeyescctv.com

To know more about feature applications, please visit:
www.eagleeyescctv.com/video

To seek for technical support, please contact:
support@eagleevescctv.corn

To give us your precious suggestions and comments, please contact:
marketing@eagleeyescctv.com




1.1 Package Content

1.2 Hardware Overview
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1.3 Rear Panel

Video
Reset Default
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Power
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Power
Connector

CONNECTOR/BUTTON DESCRIPTION

Reset Default

This button is hidden in the pinhole. Press and hold the reset button until the
network camera rebooted. This will reset all parameters, including the IP address
to factory default settings.

Power Indicator

When the camera is power-supplied, this indicator will be on as red.

Video Output Connect to the video input connector of your monitor with a video cable (i.e. a RCA
cable with the BNC connector, or a coaxial cable for video output.
* The video cable is optional.

LAN Connect the camera to the network with the supplied RJ45 cable.

Power Connector

Connect the DC 12V adapter for power supply.




2. INSTALLATION & CONNECTION

2.1 Install the Hardware

This camera can be installed in two ways: ceiling-mounted and desktop. During the installation,
please make sure the upper side of the camera is always facing up, as shown in Figure 1 below
(Regardless of which installation way you’re using). This is to ensure the video output won'’t be
up side down.

Note: The illustrations below are based on the ceiling-mounted installation.

|II

Note: For the detailed cable connection, please refer to “1.3 Rear Panel” on Page 2.

| Tool needed: Power drill x 1 (not supplied within the sales package) |

Prepare all the parts needed for camera installation.

Find the network camera, bracket package, a bag of screws & wall plugs, and a cap supplied
with the sales package, as shown in Figure 1.

Unpack the bracket package to find the bracket disassembled into three parts: the base, stem
and joint lock.

Figure 1: Parts needed for camera installation

—

Network Camera

L’

screwx 3  wall plugx 3 capx 1

1. Fix the base of the bracket.

Fix the base of the bracket with the
supplied three screws to where the camera
will be installed by using a power drill.

Parts Needed:
1. Bracket base
2. Screw x 3




2. Assemble the bracket:
a). Align the stem with the central hole of the base, and rotate it to secure, as shown in
Figure 3.
b). Connect the joint lock to the stem and rotate it to secure, as shown in Figure 4.

Figure 3: Connect the stem to the base  Figure 4: Connect the joint lock to the stem

Part Needed:
1. Joint lock

Part Needed:
1. Stem

3. Connect the camera to the bracket.

» Ceiling-mounted:
With the upper side of the camera facing
up, align the mounting screw hole on the

upper side with the screw thread of the
joint lock, and rotate the camera to secure,
as shown in Figure 4.

» Desktop:
With the upper side of the camera facing up, align the mounting screw hole on the underside
with the screw thread of the joint lock, and rotate the camera to secure.

Figure 4: Connect the camera to the bracket Figure 5: Insert the cap to the camera
M Part Needed:
1. Cap

4. Insert the cap to the other mounting screw Figure 6: Finish the installation
hole of the camera.

» Ceiling-mounted:

Insert the cap to the mounting screw hole on
the underside of the camera, as shown in
Figure 5.

» Desktop:
Insert the cap to the mounting screw hole
on the upper side of the camera.

5. Adjust the viewing angle of the camera,
and fasten the joint lock to fix the angle.
The installation is completed, as shown in
Figure 6.




2.2 Connect to power

Plug the supplied power adapter to the camera’s power connector and power outlet.

Note: The regulated power adapter is DC12V 1A to operate this device.




3. ETHERNET CONNECTION

Before using this network camera, please follow the instructions below to finish the network
connection settings based on your installation environment:

B To configure the network settings, you must connect the camera to your PC by LAN. For
details, please refer to “3.1 Network Connection via LAN” at page 6.

B To configure the network settings via Wizard, please refer to “3.2 Network Configurations
via Wizard” at page 9.

B To configure the network settings via our supplied CMS software, Video Viewer, please
refer to “3.3 Network Configurations via Video Viewer” at page 12.

3.1 Network Connection via LAN

Step1: Connect this network camera and your PC via a RJ45 network cable, and make sure the
camera is powered on.

Step2: Set the PC’s IP address as “192.168.1.XXX” (1~255, except 10).
For Windows 2000 users:

a) Select “Start” — “Settings” — “Network and Dial-up Connections”.
b) Right-click on “Local Area Connection”, and select “Properties”.

9 Network and Dial-up Connections

J File Edit View Favorites Tools  Advanced Help

J 4=Eack - = - | Qhsearch [ Folders  £#History ||¥ iz x @ |

J Address Iﬂ Metwork and Dial-up Connections

™ |
o) =
Make New Disable
Network and Dial- Connection Status
up Connections Create Shorkout

Delete

Local Area Connection Rename

Type: LAM Connection Properties » %I
Status: Enabled

AMD PCMET Family PCI Ethernet

Adapter

c) Inthe “General” tab, select “Internet Protocol (TCP/IP)”, and select “Properties”.

Local Area Connection Propetkie: 2=l

General |

Connect using:

I B3 AMD PCHET Family PCI Ethernet Adapter

Components checked are uzed by thiz connection:
Client for Microzoft Metworks

[ = Wetwark Laad Balancing

File and Frinter Sharing for Microsgll Metworks

3 [nternet Protocal [TCRAP] Internet FrOtOCOI(TCP"P)

Install... Uninstall @ « Properties

r— Description

Transmission Control Pratocal/lntemet Protocal. The default
wide area network. protocol that provides communication
across diverse interconnected networks.

¥ Show icon in taskbar when connected

()8 | Cancel |

d) Inthe “General” tab, select “Use the following IP address”, and set the IP address as described below.

Note: It's recommended to note down the current settings first and then change as
instructed. It's helpful when you need to restore the PC network settings for
connecting to Internet later.




Internet Protocol (TCP/IP) Properties e |

General

‘f'ou can get [P zettings assigned automatically if your network, supports
this capability. Otherwise, vou need to ask vour network. administrator for
the appropriate |P settings.

" Obtain an IP address automatically

—% Use the following IP address:
_ 192.168.1. XXX
IP address: ([ 192 182, 1 180 h (1~255 except 10)

Subnet mask: 285 255 0285 . 0

Drefault gateway: 192 1688 . 1 . 1

€ Obtain DS server address automatically
—* Use the following DMS server addresses:

Frefened DNS server: 192 0168 . 1 150

Alternate DMS server: I . . .
Advanced.. |

ok Cancel |
e

e) Click “OK” to close the “Internet Protocol (TCP/IP) Properties” dialog box. Then, click “Close” to close
the “Local Area Connection Properties” dialog box.

For Windows XP users:

a) Select “start” = “Control Panel” = “Network and Internet Connections” — “Network Connections” (If
you’re in “Category View”).

ﬂ‘ Control Panel = Plck a categow

B Switch to Classic View
w‘ Appearance and Themes g Printers and Other Hardware
-

@ Windows Lipdate .

e 9
) Help and sugport i_‘ Netwark and Internet Connections yire User Accounts
16} Cther Conirol Panel =
Options:

See Also

~
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Fo Add or Re Programs Dpticns

Network and Internet Connections [FESSS

‘;"d Performance and Maintenance \/‘ Security Center

See Also -“;"’ Network and Internet Connections
| 3

& My Network Places

5 Printers and Cther Pick a task"_

Hardware
43 Remote Desktop & i
!’ ERrie A Fockern G @ Set up or change your Internet connection
[E\ Create a connection to the network at your workplace

Troubleshooters @ Set up or change your home or small office network

9] Home or Smal Offize Network Connections

Metworking

Al or pick a Control P. ael icon

@ Metwork Diagnostics

3 =
ﬁ Internet Dptions » Network Connections
-

b) In “LAN or High-Speed Internet”, right-click on “Local Area Connection”, and select “Properties”.

LAN or High-Speed Internet

Network Tasks

Other Places

[} Control Panel Status
‘d My Metwork Places Repair
[E] My Documents Bridge Connections
Q A Create Shortout
Delete
Rename

Details £
< Properties i * Properties
Local Area Connection

c) Inthe “General” tab, select “Internet Protocol (TCP/IP)”, and select “Properties”.

d) Inthe “General” tab, select “Use the following IP address”, and set the IP address to “192.168.1.XXX”
(XXX can be any value from 1~255 except 10).

Note: It's recommended to note down the current settings first and then change as
instructed. It's helpful when you need to restore the PC network settings for
connecting to Internet later.

e) Click “OK” to close the “Internet Protocol (TCP/IP) Properties” dialog box. Then, click “Close” to close
the “Local Area Connection Properties” dialog box.



For Windows Vista users:

a) Select e (start) — “Control Panel” — “Network and Internet” to enter the “Network and Sharing
Center”. Then, click “Manage network connections” (If you're in “Category View”).

LY o Network andbntemet b+ Metwork and Sharing Center
L

Metwark and Sharing Center

View full map
A A

: - |
GEMIND Multiple networks Internet |
(This cemputer) |
|
- |

Custornize
Local and Internet. |
|

Local Ares Connection 2 Vi sbatus

MName Status Device Mame Connectivity MNetwork Category Cwner

LAMN or High-5peed Internet (3)

I-' Local Area Connection
- \
o Metwork cable unplugged
&2 NVIDIA nForce Networking ...

c) Inthe “Networking” tab, select “Internet Protocol Version 4 (TCP/IPv4)”, and select “Properties”.

[ Local Area Connection 3 Properties ﬂ

Networking | Sharing

Connect using:

L¥ DVE Net ETAdapter

This connection uses the following items:

& Client for Microsoft Networks

ngS Packet Scheduler

Q File and Printer Sharing for Microsoft Networks

<& Intemet Protocol Version & (TCP/IPvE)

¥ |1jcmet Protocol Version 4 (TCP/IPv4) | ? Intgrnet Protocol Version 4 (TCP/IPv4)
& Link-Layer Topology Discovery Mapper /0 Drver

& Link-Layer Topology Discovery Responder

i ———

bie (( ruem )R Properties
k.

Description —

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ ok ][ canca |

d) Inthe “General” tab, select “Use the following IP address”, and set the IP address as described below.

Note: It's recommended to note down the current settings first and then change as
instructed. It’s helpful when you need to restore the PC network settings for
connecting to Internet later.

Internet Protocol Version 4 (TCP/TIPv4) Properties M

General

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings,

(7) Obtain an IP address automatically
(@ Use the following IP address:

192.168.1.XXX
s s ot 10)
Subnet mask: 255,255 .255 . O
Default gateway:

Obtain DNS server address automatically
(@ Use the following DMS server addresses:

Preferred DNS server:

Alternate DNS server:

e) Click “OK” to close the “Internet Protocol Version 4 (TCP/IPv4) Properties” dialog box. Then, click
“Close” to close the “Local Area Connection Properties” dialog box.



3.2 Network Configurations via Wizard

A quick installation wizard is available via your web browser for password change, date & time
settings, and network configurations.

B For details about the wizard, please refer to “3.2.1 Setting in Wizard” at page 9.

B For details about DDNS setting for PPPoE and DHCP, please refer to “3.2.2 DDNS Setting”
at page 11.

Note: You can also change the settings in the system configuration page via your web
browser later. For details, please refer to *5. ACCESSING THE CAMERA VIA WEB
BROWSER” in the user manual.

3.2.1 Setting in Wizard

Step1:Open your web browser, for example, Microsoft Internet Explorer, and enter
“http://192.168.1.10” in the URL address box.

Step2:In the login page, key in the default user name (admin) and password (admin), and enter
the security code from the image below. Then, click “LOGIN”.

Any time & Any where

IP Surveillance for Your Life

Customer Login

Password : GREEE

Step3: The wizard is then starting analyzing your network environment, and shows your network
environment. Select “Next” to continue.

Wizard %

Stepl. Network Environmen! 4

IP Camera is disconnecting to the Internet.

>
IF Camera

A

- ? ﬁ / Computer

Cable/DSL. Switch/Hub/
Modem \\ ; ‘Router
Starting Wizard Internet

Analyzing the network environment. .. I "] Do not start wizard at login.

] 30%

X o

Step4:In “Account”, change the access password if needed.
If not, leave all the columns blank, and select “Next”.

Wizard X

- Step2. Account

Username:
Password: ok
New Password;  woeessr

Confitrn Password:  #okskdor

Step5:In “Date and Time”, check if the date and time setting are correct and modify if
necessary.



Wizard

- Step2, Account Step3. Date and Time -

Date: | 2009/10f15
Time: 11 M |47 |22 w7

Step6: In “Network”, select the network type based on your network environment (Static IP /
PPPoE / DHCP), and key in the information needed.

Note: This camera doesn’t support POE router or hub.

Wizard X

- Skep3, Date and Time Stepd, Network

1P Type: @ Static IP ) PPPOE ) DHCP
Server [P 192.168.1.10
Gateway:  192.168.1.254
Met Mask;  255.255,255.0
Port: 80
DMS1: 168.95.1.1
DNS2:  139.175.55.244
MaC Address:  00:0E:S2:00:93:E3

Bark Next

For Static IP:
a) Enter the information of “Server IP”, “Gateway” and “Net Mask” obtained from your ISP (Internet
Service Provider).

b) Enter the port number. The valid number ranges from 1 to 9999. The default value is 80. Typically, the
TCP port used by HTTP is 80. However in some cases, it is better to change this port number for
added flexibility or security.

For PPPOE:

a) Enter the user name and password obtained from your ISP.
b) Continue the DDNS setting as instructed in “3.2.2 DDNS Setting” when you’re prompted to restart the
web browser in Step8.

For DHCP:

a) Before selecting this option, you need to finish the DHCP router settings first.
Get a router and connect it to the Internet via your PC (with Static IP or PPPOE setting). There are
different setting methods for different routers. Please refer to their respective user manuals.

b) Continue the DDNS setting as instructed in “3.2.2 DDNS Setting” when you’re prompted to restart the
web browser in Step8.

Step7:In “Apply”, all the changes are listed. Check if the changes are correct.

If yes, click “Save”.

If no, click “Back” to where the changes should be made for modification, and click “Save” to apply the
settings.

Note: You can also change the settings in the system configuration page via your web
browser later. For details, please refer to "5. ACCESSING THE CAMERA VIA WEB
BROWSER” in the user manual.

Wizard *

*- Stepd, Metwark StepS. Apply

<Account> <Time:>
Username: admin
Password: *#sbhes

<MNetwork:>
IP Type: PPPoE
Username;: admin
Password: *#sskhn
Port: 80
DS 1: 168.95.1.1
DHS 2: 139.175.55.244

Back. B Save
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Step8: You will be prompted to restart your web browser for network setting changes.

+  For PPPoE and DHCP, continue as instructed in “3.2.2 DDNS Setting”.

For Static IP, disconnect your camera and your PC, and connect them to Internet separately.
Next, enter the IP address of the camera in the URL address box of the web browser, and see if you

can access the camera successfully.

3.2.2 DDNS Setting

Step1:Re-log in the network camera, and select “Close” for network environment checking.

Wizard X1
Stepl. Network Environment |
IP Camera iz disconnecting to the Internet.
P Camera ¢
N, &y |
=7 . N

—~ ) &

. E ————
- == |
eosem \\ E ower
_Starting Wizard 1 Internet
Analyzing the network environment. .. "] Do not start wizard at login. |
|
=

Step2:In the live page, click “Configuration” to open the configuration page.

= ive view

Live ¥iew Panel 1

Media Type:
H.264 P

Wideo Quality:
Basic Normal High  Best

Video Resalution:
4CTF >

Control

EEE

Step3: Click “Network” = “DDNS”, and check “DDNS Enable”.

Step4: Select “default” in “System Name”.
In “Hostname”, keep the default value, i.e. the MAC address of this camera, or change

the name to a meaningful one. It's easier to memorize.

Then, note down the whole address of the camera, for example,
MACOO0OE530D93E3.ddns.dvrtw.com.tw.

% wizard | EBConfiguration | & admin| #Logout

"% H. 264 IP CAMERA

= Live view = Live View fad DDNS

=43 Canfiguration
=153 Network
Whetwork DDNS Configuration
flaos ¥ DDNS Enable
4 DDNS =
B System Mame: | default -<fummmn System Name: default
E Jdicdrs. chert.com, tw

ElFte

[Cglmail EMall: | administrator@network,com

Hostname:  MACDODES30D93E3

“/ Filter
E5UPHP
o Color
(1 Time
=9 General
25 General
A server Log
4 Login
#8 Aceount
@ Trigger
H video
9 Google Maps
& uparade
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Note: You can also create a DDNS account from a website which provides free DDNS
service. For details, please refer to "APPENDIX CREATING AN ACCOUNT FOR
DDNS SERVICE” at page 16.

Step5: Click “Save” and log out. Then, disconnect your camera and your PC, and connect them
to Internet separately.

Step6: Enter the host name you just note down in the URL address box of the web browser, and
see if you can access the camera successfully.

3.3 Network Configurations via Video Viewer

3.3.1 Install the software

Step1:Place the supplied CD into your CD-ROM or DVD-ROM drive. The program will be
automatically run.

User's Manual & AP 1

[ Language Selection - |

User's Manual
[ Download The Latest Version

Quick Start
& Download The Latest Version

Licensed Software AP «
[E Download The Latest Version

Step2: Click “Licensed Software AP” to install Video Viewer, or click “Download The Latest
Version” under “Licensed Software AP” to download the latest version of Video Viewer
from the Internet (if your PC is connected to Internet).

Step3: Follow the on-screen instructions to finish the installation. When the installation is
completed, a shortcut icon “Z22 will be placed on your PC desktop.

Step3: Double-click on your PC desktop to open Video Viewer and enter the control panel.
By defaults, the “Address Book” panel will be displayed on the right side of the control

panel.

Step4: Click D > @ to key in the default IP address, user name, password, and port
number of the camera you intend to connect.

The default values are as follows:

Item Default Value
IP address 192.168.1.10
User name admin
Password admin
Port 80
OR
Click “=%" > L 9% 2 to search the available IP address(es) of other camera(s)

under the same domain as your PC’s IP address. The found address(es) will be listed,
and can be added into the address book by clicking “ "

Step5: Double-click the IP address you just added into the address book to log in.
3.3.2 Network Setting

Note: It's recommended to have the qualified installer to plan and configure the network
setting.

Step1:Click =0 to show the “General setting and utilities” dialog box, and click “Remote
Config” twice to enter the camera setting page.

12



+ Gremeral sefting and wiilities ] x|

4 8N &

Remote Config Ferord Sething Cuztom Sethng

Configure | Cancel |

Step2: Select “Network” to make network settings based on your network environment.

Static IP, PPPOE, and DHCP.
] x|

There are three network connection types:

ting : 192.168.1.10

Metwork
IPType: & StaticlP ¢ PPPOE ¢ DHCP
— Static IP
Server IP: | 192 . 168 . 1 . 10
Gateway: | 192 . 168 . 1 . 254
NetMask: | 255 . 265 . 255 . 0
Web Port: [so
o PPPOE
— ’7 User Name: Ii Password: Ii
Apply

Note: This camera doesn’t support POE router or hub.

For Static IP:

a) Enter the information of “Server IP”, “Gateway” and “NetMask” obtained from your ISP (Internet
Service Provider).

b) Enter the port number. The valid number ranges from 1 to 9999. The default value is 80. Typically, the
TCP port used by HTTP is 80. However in some cases, it is better to change this port number for
added flexibility or security.

c) Click “Apply”, and click “OK” to exit the setting page.

For PPPQOE:

a) Go to “Network” — “DDNS”, and select “default” in the “System Name” drop-down list.

b) In “Hostname”, keep the default value, i.e. the MAC address of this camera, or change the name to a
meaningful one. It's easier to memorize.

c) Note down the whole address of the camera, for example, MACO00E53114389.ddns.dvrtw.com.tw.

Note: You can also create a DDNS account from a website which provides free DDNS
service. For details, please refer to "APPENDIX CREATING AN ACCOUNT FOR
DDNS SERVICE” at page 16.

:192.168.1.10

Network :: DDNS

DNS Serverl: | 168 . 95 . 1 . 1
=8 DNS Server2: | 139 . 175 . 55 . 244
DDNS: & On ~ of Default host name:
MAC address of this camera
System Name: Idgfau" vl
-Video

Coler Hostname: IMACI]I]I]E53114339 .ddns.dvrtw.com.tw
0K E-Mail: Iadministrator@network.com
Cancel
Apply

d) Go to “Network” and select “PPPOE”. Then, enter the user name and password obtained from your
ISP.

13



fﬁﬁé;fmm;ﬂm IPType: ¢ StaticlP & PPPOE (" DHCP
[_]..N;{“,Tﬁger  Static IP
oo Server IP: Bl e
- BNTE
_.FTF Gateway: I 192 . 168 . 1 . 254
.. MAIL
- Filter 5
- Filtr NetMask: [255 . 255 . 255 . 0
- Video
. Calor Web Port: Ial]
Time
oK PPPOE
User Name: I 45823 Password: [l
Cancel ’7 a IM
Apply

e) Click “Apply”, and click “OK” to exit the setting page.

For DHCP:

a) Finish the DHCP router setting.
Get a router and connect it to the Internet via your PC (with Static IP or PPPoE setting). There are
different setting methods for different routers. Please refer to their respective user manuals.

b) Go to “Network” — “DDNS”, and select “default” in the “System Name” drop-down list.

c) In*Hostname”, keep the default value, i.e. the MAC address of this camera, or change the name to a
meaningful one. It's easier to memorize.

d)

Note down the whole address of the camera, for example, MACO00E53114389.ddns.dvrtw.com.tw.

Note:

You can also create a DDNS account from a website which provides free DDNS

service. For details, please refer to "APPENDIX CREATING AN ACCOUNT FOR
DDNS SERVICE” at page 16.

x|
DNS Serverl: | 168 . 95 . 1 . 1
=8 DNS Server2: | 139 . 175 . 55 . 244
DDNS: & On  Off Default host name:
MAC address of this camera
System Name: Idgfau" vl
-Video
Color
Time Hostname: IMACI]I]I]E53114339 ddns.dvriw.com.tw
oK E-Mail: Iadministrator@network.com
Cancel
Apply
e) Go to “Network” and select “DHCP”.
" . ]

[=)- General

. Log
il IPType: ¢ StaticlP  PPPOE
= oo - Static IP
s Server IP: BT
- SNTP
- FIP Gateway: [ 192 . 168 . 1 . 254
- Fllr NetMask:
. UPxP etMas | 255 . 255 . 255 . 0
. Video
- Color Web Port: |3|]
. Time
— PPPOE
Cancel ’7 User Name: |345323 Password: Im
Apply

f)  Click “Apply”, and click “OK” to exit the setting page.

Step3: Disconnect your camera and your PC, and connect them to Internet separately.

Step4: Add the IP address or host name of your camera in D of Video Viewer with correct
user name and password, and click it twice to see if you can access to your camera.

3.3.3 Change the password

I's recommended to change the default password for the first time usage in case of any

unauthorized access.

Step1:Click =0 to show the “General setting and utilities” dialog box, and click “Remote

14



Config” twice to enter the camera setting page.
Step2: Click “General” - “Account”, and select the default account. Change the password
directly, and click “Apply”.

10 x|
| User Level [ Life Time [
Supervisor INFINITE
= Hetwork
(ol
.. DDN&
-NAT
- BNTE
-FTP
MAIL
- Filter
.. TTPnP
- Tideo User Name: Iadmin Password: I*M
.. Color
.. Time User Level: ISupgNisor j Life Time: IINFINITE vl
oK New | Delete | Apply |
Cancel
Apply Max User(s]): |1|] ¥ Anonymous User Login Update |

Step3:Return to the live view, and click 15 to disconnect the camera.

Step4:Click Li¥ > D to select the IP address of the camera, and click ‘B to enter the
setting page and modify the password. Then, click “Login” to access the camera with the

new password.
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APPENDIX CREATING AN ACCOUNT FOR DDNS SERVICE

For PPPOE or DHCP, you should enter the host name which points to the IP address of your network
camera for login first. Besides using the default DDNS service, you can also apply for new DNS
services.

There are many websites for free DDNS service application, and below shows an example of DDNS
account application from the website http://www.dyndns.com.

Step1: Go to http://www.dyndns.com, and click “Create Account” to sign up a DDNS account.

( DY"DNS . _ e - cuner: f——— Create Account

" "y New to DynOns?
SPRING INTO ACTION! 44 M to0 stor s som w0

DG Services

+ 5128 RAM + 2GHz 64-bit Quad Cor o o ot et

+ 560/Month + No Setup/Overage Fees

MailHop Servic

Ersarn rekable srroe dekevey

HOSOurces Sorvices support About DG
what is DhS? DN Hosting
DS Tooks Free Dynamic OGS
Horme Sohtions Errinil Rirbiry

Coenpany Facts
Technologies
DS Irec. Jobss

Pusiness Solutions Domain Names Contacts

Step2: Enter all the information necessary for signing up an account according to the website
instructions.
+ Key in a user name for login, for example, headoffice523.
« Set the password and input it again to confirm.
+ Key in your E-mail address and input it again to confirm.
Then, click “Create Account”.

C DynDNS... oo | e —

Aot Servies ACcount Support Hews

My Account

Crivatn Acoount = N
Create an account or log in to continue
Login

Lost Password?

™y Cart
<= (LGt
Password
Log in
Search
Search

Step3: The system will automatically send a confirmation email to your email account. Please read
this email within 48 hours and complete the procedure to activate your account according to
the instructions in the email.

When the account is confirmed, you will see “Account Confirmed”. Your account is created
successfully now.
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C DynDNS...

About:

My Account

Servicas Account

ke Account Confirmed

Create Account
Logn Tha account

Lost Password?

My Cart

Getting

Search
—
Seaech

andaffeensl

Started

 has been

Paisvesed

confirmed. ‘You can naw [pgin and start using your account:

Step4: Click “login”, and enter the user name and password you preset before to log in.
Step5: Click “Add Host Services”.

(@ DynDNS...

Abaut

Services. Account

My Account

My Sarvices

My Sorvices Halling
ACtouUnt Setngs

S View, modify, purchas, and 3
Billig 'r okt your BevicDs. i -
& My Cart
Search
Search — ¢ .

DynDNS Account headoffice523

Add Host Services

« Input @ meaningful host name.

+ Choose a host system name.

« Enter the IP address you want to redirect.

Note down the whole host name, for example, headoffice523.dyndns.org. Then, click “Add To

Cart” for billing.

C DynDNS...

#bout

Sarvioes

Aroount

Logged I Usir: haadsMieaS23

v

My Account

My Sarvices
Dyniamic ONE Pro
B4

Premisr Support
Zore Level Services

Host Services

Epring Server VS
MalHoo Outbourd
Recurdva DNS
Matwork Moritoring
5L Cantificates
Renew Servces
s Rerew Settings
Syme Expirations

ACTOUN! Settings

Billrg

Mate: You currantly don't have any active Dyren

Hostname:

Mail Routing:

Add New Hostname

[eadcficesa . [dyndnsorg =]
Disablad [Want Wikdcard supgort?]

& Host with TP addresa [7]
 WabHop Riadwect [7]
© offine Hostrame: [2]

W Address: P11 75 6456

vals ie 60 saconds. Edit

I ‘es, ket me configure Emall routig, [7]

Add To Cart

D N your acoount. You cannat usa soma of cur Host Service
features, Paying for an Dynamic DNS Pro upgrade will make tis form fully functional ard will add several other faatures

|<€€— Add To Cart

Note: This service is free. Just finish the billing process, and NO paying information is

required.

Step6: Click “Activate Services” after checkout, and you’re ready to use DDNS services now.

Free Services Checkout
confrmed the

Service

Dynamic DNS Hosts

contents of your cart your services will be

rmstantly activated.

Periol

Sub-Total:

Activate Semces >>

Price
$0.00
§0.00

-€— Activate Services

Step7: Return to Video Viewer, and go to “Network” — “DDNS”.

dyndns.

Select “On” for DDNS.

Select the system name you set when subscribing the DDNS service from the drop-down list, for example,

Enter the user name & password you used to log into the DDNS service.
Enter the host name you set when subscribing the DDNS service, for example, headoffice523.
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= Hetwork

OK

Cancel

Apply

DNS Serverl: | 168 . 85 . 1 . 1
DNS Server2: | 139 . 175 . 55 . 244
DDNS: & On « Off

System Name:

User Name:

Password:

Hostname:

Idyndns 'l

|headoﬂice523 i User Name to log in D

. ‘ Password to log in D[

|headoﬁice523

INS
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