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Introduction

The purpose of the VXTracker User Manual is to provide a detailed overview of
VXTracker by using examples and step by step instructions. It will cover all User
relevant features and functionality. It's important to understand that login access is
restricted to users with security access levels set to Departmental, Division, General
Manager, or System Administrator. Security access levels are defined and
established within your organization and administered by your VXTracker System
Administrator. The access rights and privileges depicted in this manual assume the
rights of a General Manager, therefore what you see in this manual may vary with
what you see in your environment.

It's also important to note that the menus and selections in this manual may not
reflect what you see in your VXTracker environment. This is because VXTracker is
highly customizable and is typically setup to reflect your company’s organizational
structure. For example, your company might have three organizational levels (org
levels): Department, Cost Center, and User or it may have four or only two org
levels. The total number of org levels possible is eight and the humber established in
your organization is determined by your VXTracker Administrator. The levels chosen
will be reflected in the selections that are available in your Expense reports and other
menu options within VXTracker. The following menus show two different org levels
and the Expense reports that reflect those levels.

3 Org Levels 4 Org Levels
Analytics analytics
Division Division
Department Departrment
ser Cosk Center

|Iser
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User Access to VXTracker

To access VXTracker, open a browser window and type http://localhost into the
Address Bar and hit Enter on your keyboard or click the browser Go button.

| Address | http: fflocalhost V| Go |

For remote access (to connect to VXTracker from another PC on the network),
replace “localhost” from above with the IP address or host name of the PC on which
VXTracker is installed. For example 10.0.0.99.

ASP customers set the URL to: http://company name.vxtracker.com along with
the application name. For example http://acbcompany.vxtracker.com.

Logging into the System

To login to the system enter your Username (first name + last name) and type in
you Password (passwords are not case sensitive).

e ARVXT

racker

SyncVoice | “
Live Voice Management

Login

Username: |gm |

Password: |uu |

Login |

& 2005 Syncvoice Communications
714 901-1445
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Changing Your Password

Once logged into the homepage go to the Tools menu and select Change My
Password.

Tools Admin Search L

My Custom Feporks

Change My Password
Y1 Cwnership
Marketing Campaign ROT

answer Time Report
Zall Search
Price Ik

Scheduler

Alloc Division

Alloc Department

Alloc Cosk Center

Allac User

Help

This will bring up the Change your password page where you will need to type in
your new password and confirm the change. To finish the process click Save
Changes and the next time you login to VXTracker you can use your hew password.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

Change your password

Your Passwurd| |

Confirm | |

Save Changes

E 2007 Synetoice Communications
714 801-14495
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The VXTracker Homepage

From your homepage you can easily navigate to anywhere in your VXTracker
system. Your homepage is your Live Performance Console.

ABC Company

Navigate to any of
the VXTracker
reports or
functions from the
menu bar.

192

Long Calls

Diate

05/01 2007
15:54:26

05/01 2007
15:42:29

05/01 2007
0F: 26:56

Expense Security/Compliance Performance

~=xVXTracker

Tools

Directory

Live Performance Console

Search

Logouk

WVigw: |Genera| Manager * vl

Trunk Capacity

2pm capacmy. .
- Paging Nancy West -
Remote Site Route is not 100 o
. ) TH%
11:10am responding.
Paging Jim Cho
Modem #2 called Beijing
9:10am 01186103001 for 2hr 40m.
Paging Eric Jones
. Packet Delay is over 225ms 8%
2:a1am _
Paging Nancy West = 0
- Houston Irvine 001 Irvine SBC
1 (A0 100/ 14 Local
L 200734 150724 7
112 User Ext  MNumber Mapping City St Dwr Cost
O Peter Warker (harketing) 4970 (9?2];3;158- DaLLAS TX 50:52 4.08
" (2549666~ Frizco :
O Brenda Worker (Finance) 4153 % Office WA TX 47:50 24.00
Brad Fernandez (Business (3099675- PECRIA, :
Development) 2z 5836 JEFFERSCIN b el siEE

Route Analyzer

Z0 Raoute 1

(9177841 -1020 Mewe Yark Mewe York (Interstate 0.070) 1:22

T001 Route 02

Ext 1000

© 2007 SyncVoice Communications,

Call Stats
-
User In. Crur Awg. Out Crur. Aorg,
Aaran Az = 24:06 300 u} 000 000
Aaron Wiilder 2 5:30 315 3 18:24 G082
Abner Jung 1 0:0z 00z 3 100 0:20
Adam Falker o] 000 000 2 1300 045
Adam Ragonig u} 0:00 000 1 120 1:20
’:L':::wcem 1 zdz 21z 0 000 000
Alan Arteaga T 16:52 224 u} o0 0:00
Alan Michols o 000 0ooo 3 28 109
Alejandra vepez 1 0:28 028 1) 000 0o
Alexis Aguilar u 0:00 000 1 040 040
Aldmmmn Chudamd h
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Panels

The Live Performance Console includes panels that display real time monitoring of
various applications. The panels displayed can be customized for each user. Panel
visibility is based on System Access Rights so not all panels are visible to all users.

System Alarm Panel

The System Alarm Panel lists each time a system alarm is triggered. For example,
when a threshold is exceeded or a warning is generated from a notification rule the
item is logged and the notification is sent out.

& Alarms are
triggered notifying
the appropriate

Primary Trunk is over 85% persons.

2:20pm capacity.

Paging Mancy West

Remote Site Route is not
11:10am responding.
Pagini Jitm Cho

Maodem 22 called Beijing

O Marm W ARE1NI00 for 2hr 40m
1 2

Systemn Alarms

Port and Trunk Capacity Panels

This panel displays the used capacity for each trunk (line) in real time. You can drill
down into the panel to show the hourly usage over a 30 day period.

Trunk Capacity

..to open the
hourly view
for the past
30 days.

Trunk Capacity

Double click
in here...

73%

S

2%
D

Taa1wn1z1 234956

Houston Irvine 001 Irvine SBC .
hAC | 19724 Lacal Irvine ATT  Badk -

w LN e L L P Ta T T

114 15 124
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Long Calls

The Long Calls panel shows the calls that have the greatest duration of time. This
allows you to monitor the length of calls which may be suspect.

Long Calls

Date 102 User Ext  Mumber Mapping City St Dur
02072007 14:59:44 O Megan Encinas (Accourting) 2401 (8000531-2212 9918 0.00
D207 2007 08:35:20 O Tammy Young (Accounting) 3605 (5771973-0106 g2:30 0.00
D207 2007 14:02190 O Tuan Korechoff (Sales) SE23 (BEE)T42-5105 ES:58 0.00

Route Analyzer

The Route Analyzer displays real time call routing (refreshes every 6 seconds) and
allows you to view how the system is routing calls. This allows you to monitor calls
and prevent inappropriate use of trunks such as local outgoing calls routing through
a long distance trunk.

Route Analyzer

?O Route (415)710-1002 San Fran. A 0:31 1E}“ Operatar | oq 1 31 g Ext
(91778411020 Mew York News York (Interstate 0.070) 1:22 TO01 Raute 02
(805)252-7367 Sarta Barbara CA (Local 0.030) 2:25 TO0? Raute 14
Ext 1000 0115875803910 Kobe Japan (Intern. 0.4507 6:41 TO01 Route 23
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Call Stats

The Call Stats panel breaks down calls per user for inbound and outbound calls and
displays the amount of time for each call. It then averages the time for each user
making it easy to compare call volume and duration.

Call Stats
&
Uzer In. Crur. Forg. Out Drur. Forg.
Aaron A g 2406 300 u] 0:00 000
Aaron Wilder 2 G20 315 2 12:24 608
AbnerJung 1 00z 002 2 100  O:z0
Adam Falker u] 000 000 2 1:30 45
Adam Ragonig u] 000 0:00 1 1:20  41:20
’:!:z;ucem 1 242 242 0 000 000
Alan Arteaga T 16:452 2249 u} 0:a0 000
Alan Hichals u] 000 000 3 32 109
Alejandra Yepez 1 028  0:28 u] 0:00  0:00
Alexis Aguilar u] 0:00  0:00 1 0:40 040
-

Sl e T
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VXTracker Reports Overview

Expense Reports

Reports are categorized by Expense

reports, Security/Compliance reports, and

Performance reports and provide summary totals as well as detailed call records for
inbound and/or outbound calls for any period of time specified. All reports are
opened via the VXTracker menu bar.

Expense reports provide summary totals as well as detailed call records for all

available VXTracker reports.

Analytics

Division

Department

Cosk Cenker

ser

Auth Code

Extension

Account
Site
Al

Area Code

Area/Exchange

Country
Skate
Ciby
DMIS
Caller ID

Mapped MNumbers

Cosk Range

Call Type

© 2007 SyncVoice Communications, Inc.

The Expense menu
lists all available
VXTracker reports.
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Security/Compliance Reports

Security/Compliance reports alert management to calls that match criteria for
potential phone abuse or system problems.

Security /Compliance

Analyvkics

Longest

Mask Expensive

Mask Frequent
OFf Hours

411 Dir, Assisk,
911

IUnassigned Ext

Top by Cost
Top by Call

Top by Duration

Performance Reports

The
Security/Compliance
menu lists all
available VXTracker
reports.

Performance reports evaluate phone network capacity and determine peak usage
periods by day of week or hour of day or day of month. Calls may be tracked by
duration, cost, or number of calls during the specified period of time. All VoIP Data
reports display the maximum and averages for Delay, Jitter and Loss in milliseconds.

Performance  Director

Analvtics
Traffic Study

Trunk Group/Rouke

Trunk Member

Time of Day
Day of Week
Day of Monkh
Monthly

Duration Range
Packet, By Rouke
Packet, By Agent
Packet, Time OF Day
Packet, Day OF Week

Metwork, Applications

Metwork, Source IPs

Unidentified Applications

Unidentified Devices

© 2007 SyncVoice Communications, Inc.

The Performance
menu lists all
available VXTracker
Performance and
VoIP reports.
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Note: All VXTracker reports may be scheduled on a regular, recurring basis for
automatic delivery to a printer or for email delivery. For details refer to the
Reporting Tools section of this manual or follow the link to Scheduling Reports.
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Building Reports

There as several report parameters used consistently throughout VXtracker. While
they may not be available for every report they are available for most reports. All
reports function in the same manner and offer options and delivery tools directly
from the on screen display.

Select a From
(start) and To
(End) date.

= VXTracker

Search Logout

Expense SNurity/Compliance Performance Directory Tools

Erorn:|04/26/2007 | 8]  To:04/26/2007 | &

" Inbound ¢ outbound InjCuk * Bath
5&arch:| || Options || Build Report |
N \

N

Select
the type
of report.

kb= ==

When searching Click
enter any part of Options to
a name or filter the Click Build

number to find
specific records.

report. Report when
finished adding

all parameters.

Date Range

The Date Range allows you to specify a beginning and end or a period of time for the
report. Specifically there are:

From - this is the date to start the report.

To - this is the date to end the report.

Start Time - this is the time to begin the report.
End Time - this is the time to stop the report.

© 2007 SyncVoice Communications, Inc. -14 - April 2007




Note: The start and end times are in military hours. Please see the following chart
for details.

1
‘ Standard Time Military Time

| 1:00 AM 1:00
| 2:00 AM 2:00
| 3:00 AM 3:00
| 4:00 AM 4:00
| 5:00 AM 5:00
| 6:00 AM 6:00
7:00
8:00
9:00
10:00
11:00
12:00
13:00
14:00
15:00
16:00
17:00
18:00
19:00
20:00
21:00
22:00
23:00

12:00 (midnight) 24:00

© 2007 SyncVoice Communications, Inc. -15 - April 2007



Report Types

¢ Inbound — these are the all of the incoming calls or calls made to the

extension.
e Outbound — these are all of the outgoing calls or calls made from the

extension.
e In/O0Out — this allows you to view and compare the reports, side by

side, in one report.
e Both — this allows you to combine inbound and outbound calls into

one report.

Miscellaneous Parameters (Search, Options and Build Reports)

e Search - this allows you to enter all or part of a hame or number to
search for specific records.
e Options — this allows you to filter reports using specific options. For

details see the next section Filtering Reports
e Build Report — this allows you to create or run the report once all of
the parameters have been selected or entered.

© 2007 SyncVoice Communications, Inc. -16 - April 2007



Filtering Reports

Before getting started with filtering reports it's important to point out that once
filters are added they are not removed until they are cleared (Clear All Filters
button) from the Filters dialog or removed (Remove Filters button) from the
reports page. This means that you will need to clear or remove filters if you do not
want the current filters added to new filters.

The purpose of filtering is to specify only the information that you want to view in a
given report. To add a filter click on the Options button (from report options) to
open the Filter/Trends dialog.

X http://10.0.0.187 - SyncVoice VXTracker - Microsoft Internet Explorer

'F"t”s _

To filter your report, please select/enter any combination below.

Time
Time of Day

Org
Division
Cepartrnent
Cost Center
User
Auth Code
Extension

Type and Route
Call Type
Trunk Group/Route
Trunk

call Properties
Aocount
Callerld/Dialed
Cost
DNIS
Curation
Fhone Murnber

Geography
Country
Site
State

Assign Work Rate
ork Rate

YoIP f Data
Systern Agent
Fetrformance Route
Zource [P Address
Dest, IP Address
Application
Host Tyvpe
Ip Mapping

Clear &ll Filters || Finished Setting Options

@ £ Internet

© 2007 SyncVoice Communications, Inc. -17 - April 2007



Reports can be filtered by any combination of the following:

e Time of Day - filter by inclusive or per day calls.

e Org Level - filter by any organizational level such as Department, Cost
Center or Location.

e User - this is the person assigned VXTracker entities (Extensions, Auth
Codes, Attendant Numbers and ACD Positions).

¢ Extension - this is the actual extension (number) that makes the calls.

e Auth Code - this is the pin number used to make the authorized external
call.

e Call Type - this is the type of call for example, Intralata, International or
Local.

e Trunk Group - this is the route the extension/auth code uses to make
inbound and outbound calls.

e Trunk - this is the actual member within the route used to place the inbound
or outbound calls.

e Account - this is an Account Code (typically a number) used when making
multiple calls that allows for a non-forced way to track the calls. For example,
Mr. Brown calls Mr. Jones using a non-forced account code, he then hangs up
and dials Ms. Jackson using another non-forced account code and then hangs
up and dials Mrs. Smith using yet another non-forced account code and so on.

e Auth Code - this is a required code (number) for dialing administrator
defined calling areas. For example, a humber that allows one user to dial
internationally while others cannot.

e Caller ID - this is the humber from where the call originates or from who the
call was made.

e Cost - this is the amount of the calls in dollars and cents.

e DNIS - this is the specific Dialed Number Identification Service. A called ID
as opposed to Caller ID. This is a service sold by telecommunications
companies to corporate clients that lets them determine which toll-free
telephone number was dialed by a customer. This can be useful in
determining how to answer an inbound call.

e Duration - this is the total time of the call.

¢ Phone Number - this is a sequence of decimal digits that uniquely indicates
the network termination point or, more simply put, the numbers associated
with all inbound and outbound calls.

e Country - this is the destination country of the call.

e Site - this is the physical PBX/Site from where the call was made.

e State - this is the state where the call was placed to (outbound calls) or from
(inbound calls).

¢ Work Rate - assigning a labor rate filter will increase the call cost rate to
include the pro-rata labor cost based on the labor rate that you assign.

© 2007 SyncVoice Communications, Inc. -18 - April 2007



Example 1: Filter by Organization

You can find any Org Level or Entity within an Org Level simply by typing all or part
of the name/number into the Find field. For example, typing “sales” will find all sales

departments in your organization while typing “sales southern” will find only that

department. Click Find to process the search and VXTracker will automatically select
all items found that match the search criteria. Once an option is selected an asterisk
(*) will be placed next to it letting you know that it has been selected.

Select an
Org Level
to filter.

I Clear &ll Filters I Finished Setting Options _

2 http:/imavericks.syncvoice.com - Sy

Search complete

Type the
name and
click Find.

Filters

Time
Time of Day

Org
Division
Department™
User
Extension
Auth Code

Type and Route
Call Tvpe
Trunk Group/Foute
Trunk

Call Properties
Bocount
Callerld/Dialed
Cost
DHIZ
Curation
Phone Mumber

Geography
Country
Site
State

Assign Work Rate
Worl: Rate

¥YoIP f Data
Swstern Agent
Performance Route
Source IP Address
Dest, IP Address
Application
Host Type
Ip Mapping

Trending

o filter your report, please selectienty

v combination below.

|sa|es IFi""jI

Departments

Accounting {Southern)

Business Development (Southern
Customer Support {(Eastern)
Development {Western)

Finance (Western)

Hurman Resources (Eastern)

IT {Western)

Marketing {Morthern)

Cperations {(Western)
Unassigned Cost Center (Unassig
Unassigned Department (Unassiql

er - Microsoft Internet

The names are
added to the
Selected list
box.

Selected Departments

s (Morthern)

=

=<

Save Changes

Current filters:

Filtered by Department:Sales

3

€

' Inkternet

© 2007 SyncVoice Communications, Inc.
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Select an
Org Level
to filter.

Another way to select an option is to select it from the list box (Departments) and
click the right arrow button to add it to the next list box (Selected
Departments). To select multiple organizations (Departments) hold down Ctrl
key and click or the Shift key and click. When finished selecting all options click
Save Changes and Finished Setting Options to add the filter. This will bring you

back to the Report page where you can run the report by clicking the Build Report
button.

Select a
Department
from the list

o

Mo filter your report, ple select/enter any combination below.

2 hitp:Ih
.

.com - Sync¥oice VX Tracker, - Microsoft Internet Explorer

=13

Trunk Group/Route
Trunk
Call Properties
Bocount
Callerld/Dialed
Cost
DHIZ
Curation
Phone Mumber
Geography
Country
Site
State
Assign Work Rate
ork Rate
¥YoIP f Data

IT (Western)

Time |Find |

Tirne of Day ‘Departments Selected Departments
oOrg Business Development (Southern

Division Finance (Western)

Cepartrment® Hurman Resources (Eastern)

User Marketing (M _

Ext : o} -er‘au:-n:‘- [ esternd :

D Unassigned Cost Center (Unassig /Click the right

Auth Code Unassigned Department (Unassiql arrow button to add
Type and Route Sales (N_ar‘th;rn]l " it to the Selected

Call Type OILTENILE hili

Department list
box.

* 24

N\

=<

Click Save
Changes.

Click Finished

filter.

Host Tvpe
Ip Mapping

Setting Options
to complete the

Save ChangJ

Current filters:

Filtered by Department:Zales

Clear All Filters

inished Setting Cptions

‘ Internet

© 2007 SyncVoice Communications, Inc.
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Example 2: Filter by Type and Route

To filter reports by Call Types, Trunk Groups and Trunk Lines first select Call Types
from the Filter dialog. Then check the desired Call Types from the Filter by Call
Type list and click Save Changes.

<} http:fimavericks.syncvoice.com - SyncVoice ¥XTracker - Microsoft Internet Explorer |Z||E|E|

To filter your report, please select/enter any combination below.

Time Filter by Call Type

u:;ne orba ¥ Local Select the
Division v Local Z2one 3 desired
Departrment W Intralata Call Types.
User [v Intrastate

Select Call Extension W Interstate
Type. Auth Code [ Intern.

Type and Route [ Customn Rate
el eon [ Info / Dir.
Trunk Group/Route
Tl [~ Toll Free

Call Properties [ 911
Account [~ Inbound Toll
CallerId/Dialed [~ Inbound Direct
;ﬁits [~ Prut Net
?ﬂation [ Internal
Phone Mumber [ Gther Click Save
Geography [ Aabandoned Changes.
Country
Site | save Changes |
State

Assign Work Rate
Worl: Rate

¥oIP f Data
Systern Agent
Performance Route
Zource IP Address
Cest, IP Address
Application
Host Tyvpe
Ip Mapping

[ clear all Filkers || Finished Setting Options

@ £ Internet
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Then click the link to Trunk Group/Route and select the desired Trunk Groups
from the list box (hold down the Ctrl key to select more than one group) and click

Save Changes.

<} http:/imavericks.syncvoice.com - SyncVoice YXTracker - Microsoft Internet Explorer

Filters _

o filter your report, please select/enter any combination below.

Time
Tirne of Day
Org
Division
Departrnent
Select Trunk User
Group/Route. xtension
—Auth Code
Type and Route
Call Type
Trunk Group/Route
Trunk
call Properties
Aocount
Callerld/Dialed
Cost
DNIS
Curation
Phone Murber

Geography
Country
Site
State

Assign Work Rate
ork Rate

YoIP f Data
Systern Agent
Fetrformance Route
Zource IP Address
Dest, IP Address
application
Host Tyvpe
Ip Mapping

101 .
Houston SBC Inbound Toll 001 SE
Houston MCI 002 MCI

Clear

| =save Changes |

Clear all Filters ||

Finished Setting Options

Select desired
Trunk Groups

Click Save
Changes.

=13

 Internet
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Next click the link to Trunk, type in the desired Trunk Member, click Save
Changes and Finished Setting Options. Once again this will bring you back to the
Report page where you can run the report by clicking the Build Report button.

2 http:Himavericks.syncvoice.com - SyncVoice VXTracker - Microsoft Internet Explorer

Select Trunk.

'Filters

Time
Tirne of Day
Org
Division
Cepartrnent

~User

xtension

huth Code

"ﬁrpe and Route
Call Type
Trunk Group/Route
Trunk

call Properties
Aocount
Callerld/Dialed
Cost
DNIS
Curation
Fhone Murnber

Geography
Country

Site

State

Assign Work Rate
ork Rate

YoIP f Data
Systern Agent
Fetrformance Route
Zource IP Address
Dest, IP Address
application

Host Tyvpe

Ip Mapping

Trending

To filker your report, please select/'enter any combination below.

00112

Trunk Member

| save Changes |

Clear all Filters ||

Finished Setting Options

Setting
Options.

Type in Trunk
Member.

Click Save
Changes.

Click Finished

EBX]

# Internet
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Example 3: Filter by Call Properties

In this example we will filter a report by Cost and Duration but any combination of
Call Properties is possible. To start click the link to Cost and type in the dollar
amount that the cost of the calls will exceed (amount greater than), then click Save
Changes and Finished Setting Options. Once again this will bring you back to the
Report page where you can run the report by clicking the Build Report button.

e | hitp:fimavericks.syncvoice.com - Sync¥oice VXTracker - Microsoft Internet Explorer EHE|E|

'Filters

Mo filter your report, please select/enter any combinatiy

Type in the
Cost amount
to exceed.

Trending

Time Cost = than dollars,
Time of Day

Org |
Division
Cepartrnent
User

Extension
Auth Code Click Save
Changes.

Save Changes |

Type and Route
Call Tvpe
Trunk Group/Route
Trunk

Call Properties

Bocount
Callerld/Dialed
Cost
DHIZ
Curation
Phone Mumber
Geography
Country
Site
State
Assign Work Rate
ork Rate
¥YoIP f Data
Systemn Agent
Perforrnance Route
Source IP Address
Dest. IP Address
Application
Host Tvpe
Ip Mapping
Clear All Filters || Finished Zething Qptions

:§’| Daone £ Internet
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Select
Duration.

Next click the link to Duration and type in the length of time to exceed in seconds
and click Save Changes. Click Finished Setting Options to go back to the report
page and click Build Report to run the report.

EBX]

e | http:fimavericks.syncvoice.com - SyncVoice VXTracker - Microsoft Internet Explorer

Type in a
'Filters

length of time
To filter your report, please select/enter any combination be

to exceed.

Trending

Time
Tirne of Day
Org I
Division
Cepartrnent
User
Extension
Auth Code
Type and Route
Call Tvpe
Trunk Group/Route
Trunk
call Properties
Bocount
Callerld/Dialed
Cost
DNIS
Curation
Fhone Murnber
Geography
Country
Site
State
Assign Work Rate
Worl: Rate
¥YoIP f Data
Systern Agent
Performance Route
Zource IP Address
Dest, IP Address
Application
Host Tyvpe
Ip Mapping
[ clear all Filkers ||

Dration = than

Save Changes |

Click Save
Changes.

Finished Setting Options

' Internet
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Example 4: Filter by Geography (Sites)

In VXTracker you can filter a report by Country, Site or State. This example shows
how to filter a report by selecting sites. By definition a site is where all data is
collected from or any physical location of a PBX reporting data. It's important to
distinguish the difference between site and location. Think of site as the hardware
that collects the data and location as the software that is programmed to point to the
place where the people sit.

What this means is that a user can be located in an office in San Francisco but have
a site (extension/data collection point) in Los Angeles. Although typically sites and
locations are in the same place, when viewing and analyzing data it is important to
keep this concept in mind.
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To filter by site click the link to Site and select (hold down the Ctrl key to select
more than one site) the desired sites. Click Save Changes and Finished Setting
Options to go back to the report page. Then click Build Report to run the report.

e | http:fimavericks.syncvoice.com - SyncYoice ¥XTracker - Microsoft Internet Explorer

Mo filter your report, please select/'enter any combination below.

Time Haustan
Tirne of Day Irvine
Org Los Angeles
Division
Cepartrment
User
Extension
Auth Code
Type and Route
Call Type
Trunk Group/Route
Trunk
call Properties
Account
Callerld/Dialed
Cost
DHIS
Curation
Phone Murmber
q Geography
Country

Select desired
sites.

Site Clear
State

Assign Work Rate | save Changes |
iork Rate

¥YoIP f Data
Systern Agent
Perforrnance Route
Source IP Address
Dest. IP Address
application
Host Tvpe
Ip Mapping

Clear All Filters ||

Finished Zething Qptions

Click Save
Changes.

CEX

‘ Internet
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Reporting Tools

When building or creating reports in VXTracker you will be given a set of Tools to
simplify the most common of reporting tasks. Specifically you can directly switch to
an Expense View, Print reports, Schedule reports, Email reports, export reports
to Excel, Save reports and Trend reports. The Tools icons are shown below and are
a part of most the VXTracker report pages.

~SxVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:|04/26/2007 | 8]  Toi|04/26/2007 |

™ Inbound ¢ Outbound In/ Otk % Bath

Search: | || options || Build Report | _— ? @ I‘J?T‘g’i :_\] EI ] ot

Expense View

The Expense View é tool allows you to view costs associated with a specific Org
level. By switching from the default report view to the Expense View you can build an
Expense Management report.

The Expense Management Report is available for all Org Levels above the User report
level and for the Auth Code and Extension reports. Given the following Expense
Report menu the Expense Management Report would include: Division, Department,
Cost Center, Auth Code, and Extension.

Analvkics

Division

Department

Cosk Center

ser

Auth Code

Extension

To create an Expense View you will first need to build a report. In this example we
will create a User Report and switch from the Summary View to the Expense View.
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To build a report open the desired report type from the Expense menu and then
select all of the desired parameters such as a From and To date and the Type of
report you wish to generate. When you are finished adding all parameters click Build
Report.

Select a From
(start) and To
(End) date.

~xVXTracker

Search Logout

Directorx
Select the

type of
report.

prance  Performance

From:|04/26/2007 | 8] To:|04/26/2007 | &

i Inbound © outbound In/ Ok ¥ Both

Search: | || options || Build Report | Tooks: e é [’W f_-ﬂ [El = d

Pl

Expense Security/Cor

Click
Build
Report.

Once the report is run it will open in the default Summary View sampled below. Click
the Expense View icon to open that view.

~xVXTracker

Search

Expense

Security,/Compliance Performance Directory Tools Logout

From:|04/01/2007 [ 8]  To:|05/01/2007 | 8

™ Inbound ¢ outhound © InfCuk & Both

QA_VXT_1155_128

Search:| || Cptions || Build Report | Tools: w\@ [’3’5: f_-ﬁ E d

In/Out User Detail 04/01/2007 00:00:00 -- 05/01/2007 23:59:59 Click the
)] Expense View
3 of Total S icon.
k=3 k=3
User a -(Eotl?l total DT':'—tta.I D@i—' Call total
alls =alls uration uration Cost Tost DEer per
Zall rninute

Carrie Woodruff 2228 - 1 0.02 0:38 0:38 0.00 0.00 0.00 0.00
2728
John Srnith - 2103 1 0.0z 0:56 0:56 0.00 0.00 0.00 0.00
Luke Wren - 2217 2 0.03 3:50 1:55 0.24 0.07 012 0.06
’;2‘3{[;‘3 Velasquez 22189 - 1 0.0z 40:38 40:38 0.00 0.00 0.00 0.00
’;'ékz'% Anderson 2220 - g 0.14 13:10 1:27 0.00 0.00 0.00 0.00
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Once opened the first icon becomes the Call View icon allowing you to toggle
between the Expense View and the Call View (Detail View). Notice that the
columns in the Expense View include two new columns; One Time Fees (setup fees)
and Recurring Fees (monthly fees).

Gick to toggle from the
Expense View to the Call
View.

Expense Security/Compliance Performance Directory

From:[04/01/2007 |78 To:[os/01/2007 7]
 Inbound © outhound © InfCuk & Both
search: | || options || Build Report | o ’ Eé |gme: ‘_:| E

QA_VXT_1155_128
In,’Out User Detail 04/01/2007 00:00:00 -- 05/01,/2007 23:53:549

.
Fees Total

Carrie Woodruff 2228 - 2228 1 0.00 0.00 0.oa 0.oa 0.0a

John Smith - 2103 1 0.00 0.00 0.oa 0.oa 0.0a

Luke Wren - 2217 2 0.24 0.an 0.oa 0.06 0.24

Marie Yelasguez 2219 - 2219 1 0.00 0.00 0.00 0.00 0.00

Mike Anderson 2220 - 2220 10 0.00 0.00 0.oa 0.oa 0.o0a

Printing Reports

To print an Activity Report simply click the Print icon @ from any report page. The
Printing Options popup will open giving you two choices:

e Send to printer now
e Make printer friendly version

X

A http://10.0.0.160 - SyncVoice ... [= |[B

Printing Options

Send to printer now
Make printer friendly vwersion

Close Windowy |

@ & Internet
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Sending directly to the printer will open your computer Print dialog with various
choices. Some of the more common ones are:

e Select Printer - this allows you to choose a computer from your company's
network.

e Page Range - where you can select specific pages or just specific information
within the page.
Number of Copies - this allows for single or multiple copies of the report.
Preferences - typically this is a button that allows for more options such as
Setup.

Selecting Make printer friendly version creates a page that replaces the current
report page and allows you to print only the report. To print this type of report select
Print from your File menu or key Ctrl + P or click the Print icon in your browser
window.

beth test 1141
Outbound User Detail oz/09/2006-02/09/2007

@ o B, Avg,
Total o of Total Avg, Total o of Cost Cost
User total . . total
Calls Curation | Duaration Cost ner per
Calls Cost "

Call rminute
1300 LAFPhones (Retired) 4 0.03 10:45 2142 0.95 0.04 0.24 0.09
2 sys (Retired) 14 0.10 Gz2:05 552 5.3 0.z21 0,35 0.08
3 sys (Retired) g 0.06 1024 1:18 0.50 0.03 0.10 0.05
ABC Company (Retired) g 0.08 33132 4:11 1.12 0.04 0,14 0.03
fAaron Colvard (Retired) 1z 0.08 10:20 51 0.78 0.03 0.06 0.08
Abec def (Retired) 2 0.01 g:00 4:00 0.58 0.02 0.25 0.07
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Scheduling Reports
This feature allows you to schedule any report for automatic, recurring delivery to

any one or more recipients. To do this click on the Schedule icon 11 < from any of
the VXTracker report pages.

This will bring up the Scheduling dialog where you can create the parameters for the
automatic scheduling of the report.

‘A http:4/10.0.0.171 - SyncVoice VX Tracker - Microsoft Internet Explorer

Description  [In/0ut Department |

oo R 0 ES EW O[O
Custom | Since Start of Day V|
Report through | Scheduled runtirme V|

Schedule Time of Day |[12:00 am |

3

(00 am
(00 am
(00 am
(00 am
ann
(00 am
(00 am
(00 am
(00 am b

Recurrence Doaily
WEEHY MDnTueWedThuFriSat
Manthly

L N B R IO SN
=
=

?

| i [

| i S R B (R I O VI U I )

Last result nfa

Email Deliver as i
w
address | | Body of email |
* For more than one address separate by commas.
File | |
* Enter a full path, such as “\fileserverishare\fileMare.csy
* The file name can be date/ftimme starmped like this:
fi|E'°.'"o].f‘_.f}f}f°."'o'°."'0MM°."'o'°.'"oljd°.'"o_°."'oHHoa"o'oa"ommoa"o'o."'osso.'"o.CS'\"
Save || Close Window
@ Dione 8 Internet
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Initially only the Description field will be populated. To change the default
Description (name of the report In vs. Out Department in this example) simply select
the text and type into the field. All other choices will need to be selected, they are:

Reporting Period - Last will offer a specific amount of
time (actual number amount is selected from the nhumbers drop-down menu)
such as in the last hour, days, weeks etc. Custom allows you to select from a
predefined list the amount of time scheduled. This could be since start of day
(current day), since 1st of month, since Saturday etc.
Report Through - select the period of time to report through:

o Yesterday - this is a report for only the preceding day.

o Day of the week - this allows you to select a specific day(s) of the

week.
o Last Calendar Month End - this allows you to create a report for the
preceding month.

Schedule - this allows you to choose the time of day to schedule the report to
run.
Recurrence - this is where you choose how often the scheduled report
is repeated daily, weekly or monthly. If monthly you can select the exact day
of the month from the Monthly listbox.
Email Address - this is where you type in the email address(es) to send the
report to. For multiple addresses separate each with a comma.
Deliver As — select to send as the body of the email or as an attached .csv
file.
File - this is the path to where you save your .csv file.
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In this example we will schedule a weekly report, beginning on Monday to be sent
every Friday, to an email recipient. When finished selecting all parameters click Save
to finish the process.

A http:/10.0.0.171 - SyncVoice VXTracker - Microsoft Internet Explorer _'. ._'I:I |r>( |
Saved.
o rRename the
Description  |yeekly User Report Cost Center 015 | Report.
Reporting -
period Last | 0 v|| minuteis) v|
Custorm | Since Monday V| Select a reporting
Report through | Friday v| period and a
period to report
dule Time of Day [1z,00 am 2 through.
Select a time 1:00 am —
to begin the 2:00 am
report. 3:00 am
4:00 am Tl
5:00 am
&:00 am
7:00 am
2:00 am b

RECUrrEnce Daily
Weekl\,r Zun )
MDnTueWed ThuFrlSat

Select the
frequency for

the report to I
recur. Ml:unthlyr % ~
3
4 4
Type in the 5
recipient’s &
email address. 7 Select the
g delivery type.
e
10 M
Last result nfa
Email : : Deliver as |JFrpnmms
5 ttached csy
address |systemadm|n@syncvmce Com | Attached &

* For more than one address separate by commas.
Click Save to
finish. . | |

* Enter a full path, such as “\fileserverishare\fileMare.csy
* The file name can be date/ftimme starmped like this:
fi|E'°.'"o].f‘_.f}f}f°."'o'°."'0MM°."'o'°.'"oljd°.'"o_°."'oHHoa"o'oa"ommoa"o'o."'osso.'"o.CS'\"

Update || Close window

@ Done 8 Internet
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Emailing Reports

To email a VXTracker report simply click the Email icon b from any report page.
This will open the Email dialog where you will need to fill in the following:

Your full name - enter your name as you want it to appear in the message.
Subject - type in something descriptive in the subject line.
Email Address - this is the email address of the intended recipient. For more
than one recipient separate addresses by commas.

e Deliver As - select the delivery type of the message, either as in the body of
the email or as an attached .csv file.

e Email This Report - click this button to send the report.

Email This Inf0ut Department Report

Your Full MName |Gran:e Go

Subject [weekly User Report |

Email Address |systermadmin@syncvoice.com |
* For more than one address separate by commas,

Deliver as | Attached csv  »
Ernail This Report | | Close window
&] Done & Internet

After you have filled out all of the fields click the Email This Report button to send
the email. When the process is complete a message in red will appear at the top of
the Email dialog stating, “Your report will be emailed in the background.” This means
you will not notice that the mail is being sent and can continue working without
interruption.

2 http:4/10.0.0.171 - SyncVoice VXTracker - Microsoft Internet E... |Z E|[Z|

Your report will be emaifed in the backgroand.
Email This Inf0ut Department Report

Your Full Mame ||

Subject | |

Email Address | |

* For more than one address separate by commas,

Deliver as | Attached csv v
Ernail This Report | | Close Window
&] Done & Internet

When finished click Close Window.
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EXx

porting to Excel

. . . .4

To export a report into an Excel spreadsheet click the Excel icon l_ from any
report page. This will open the File Download dialog where you can select Open
(directly into Excel), Save (to your hard drive or a network share) or Cancel.

File Download X

Do you want to open or save thiz file?

@ Mame: report,xls
[HL

Type: Microsoft Excel Worksheet

From: 10.0.0,160

Dpen

J |

Save ]

[ Cancel

harm wour computer, If you do not trast the zource, do not open or

@ YWhile filez from the Intermet can be uzeful, zome files can potentially

zave thiz file. What's the risk?

The following is an example of an opened report in Excel.

InfOut Department Detail 09/01,2006-

| 2 |09/15/2006 Customize

| 3 |

4

1 5 | Department Tatal % of total Total A, Total % of total [Avy. Cost| Avg. Cost
5] Calls Calls Duration Diuration Cost Cost per Call |per minute
7 |Accounts Payable (Southern) B62 0.58| 1900.5333| 28666 24.01 0.29 0.04 0.01
8 |Accounts Receivable (Mortherm) 15 0.m 5.6666E|  0.3BEG 0.53 0.01 0.04 0.1
9 |Accounts Receivable (Southern) 420 0.37 768,333 1.516F 3545 0.43 0.05 0.05
10 | Billing (Eastern) 40 0.04 44.9]  1.1166 25 0.03 0.06 0.08
11 | Billing (Morthern) 32 0.03 41.9333 1.3 0.4 0 0.01 0.01
12 |Billing (Southernl G24 055  2440.5668 39 £9.81 1.09 0.14 0.04
13 |Billing (¥Yestern) 409 0.36 970.5333] 2.36EB 4.64 0.08 0.01 1]
14 |Clairns (Eastern) 536 047 1603.766E| 29833 34.56 0.42 0.06 0.02
15 |Clairns (Southern) 447 039 1102.2333 245 56.61 0.69 013 0.05
16 |Clairms (WWestern) 1310 1.16 3673 28 31.87 0.38 0.02 0.01
17 |Collections (Morthern) 92 0.08 2251666 24333 4.48 0.05 0.05 0.0z
18 |Collections (Southern) 1346 1.19]  4588.1333 3.4 108.55 1.32 0.08 0.0z
19 |Collections WWestem) 468 0.41 375.9666 0.8 3.88 0.05 0.01 0.01
20 |Corrnunications (Southern) 436 0393 19994665 4.5833 83.42 1.01 0.19 0.04
21 |Compensation and Payroll (Southern) 1003 0.89 2126.333] 21166 54,12 0.78 0.06 0.03
22 |Compensgation and Payrall (Western] ] 0.05 110. 1666 2 3.04 0.04 0.06 0.03
23 |Customer Relations (Eastern) 45 0.04 55,5665 1.9 g2 0.08 014 0.07
24 |Custormer Relatiohs (Southern) 190 017 447 5| 23166 208 0.25 0.1 0.05
25 |Customer Relations (WWestern) 222 02 4406333 1.9833 2228 027 0.1 0.05
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If you prefer to save the report you can do so through the Save As dialog. It's good
practice to name the report something familiar and consistent with company naming
conventions. You can save to a network share or locally. Typically local saves go to

the My Documents folder or your Desktop.

Save i |

@’ Dezktop

vl O T = -

e

by Recent
Documents

r_'“[:
Dezktop
by Documents

iy Computer

DM';; Dacuments

Y My Computer
‘-:!M':.f Metwork Places
Cu:up';.-' of Coverage

Matrix V¥ Tracker

© 2007 SyncVoice Communications, Inc.
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Saving Reports

E from

To save a report and add it to My Custom Reports click on the Save icon
any VXTracker report page.

This will open the Custom Template dialog where you can name the report and save
it to My Custom Reports. To save the report click the Create Template button. Once
saved a note stating "Template has been saved" will appear in the upper left corner.
When finished or if you wish to cancel the custom report click the Close Window
button.

3 http:/10.0.0.160 - SyncVoice VXTracker - Microsoft Internet E... [- |[31][X]

Tompiate has bopn saved.
Save this Inf0Out Department report as a custom template

Description |Inf0ut Department Bi-Weekly Report |

* vour custorm report can be found under ‘Tools/My Custom Reports’ on the master
menu

Creste Template || Close Window |

@ Done { { { { { & Internet
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Trending Reports

The concept of trending reports is to give you a comparison of information that
shows a tendency within a given period of time. In this example we will be watching
cost trends over a period of one month. The month is broken down into

a specific number of time periods of three weeks and a forecasted (projected) time
period of one week. This then will allow us to see the statistics for the month broken
down into these periods.

To Trend a report you must first setup the trending parameters. To do this click the

from the report page and select the Trending tab.

Options button

e | http:fimavericks.syncvoice.com - SyncVoice VX Tracker - Microsoft Inigg

! Filters Trending

Mo trend the current report over time please select/enter below.

Select the
desired
Field.

Field | Total Cost v

Start date 0z2/28/2007

Date direction " Forward ™ Backward

Select a
Start date.

Time perinds  Daily Choose the
Select a Time * weekly (I;)_ate -
period. © Manthly irection.

" vearly
Mumber of time periods Select the Number
Numeric [ of time periods.
Show changes
Percent [

Select how you
want to view the
changes.

Forecast additional time periods

Calls, starting today, working 3 ronths back )
otal Cost, starting 04/04/2002, working 4 months
en you are done setting the trending parameters and you click 'Save Changes' simply click the 'Get
ort' button an the main screen

like filters, trending parameters do not need to be 'Cleared’,

Select the
Forecast time
period.

Clear Settings | | Save Changes || Finished Setting Options

Click Clear Click Save
Settings to start Changes Click Finished
over. Setting Options.
@bl ‘ Inkternet
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Once the Trending dialog is opened you will need to fill in all desired parameters.

Field - choose from the following:

o Total Calls

o Percent of Total Calls

o Total Duration

o Percent of Total Duration
° Avg. Duration

o Total Cost

o Percent of Total Cost

° Avg. Cost per call

° Avg. Cost per minute

Start date — select the day you want to start the trending.

Date direction - this indicates whether you want to trend Forward from the
start date or Backward from the start date.

Time period — select from Daily, Weekly, Monthly, or Yearly.

Number of Time Periods - you can trend x number of Days, Weeks, Months
or Years based on the previous selection.

Show Changes - select either numeric or percentage.

Forecast additional time periods - this is the actual trending time period
which is one week in this example.

When finished click Save Changes and Finished Setting Options and when back
on the report page click Build Report to create the report.

In this example we selected the following parameters:

Field - Total Cost

Start date — Feb 8", 2007

Date direction — Backward

Time Period - Weekly

Number of Time Periods - 3 (weeks)

Show Changes - Percentage

Forecast additional time periods — 1 (week)
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These parameters produced the following Trend report.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

Erom:|03/014/2007 | 8]  To:|03/01/2007 | 8

" Inbound © cutbound © In/Cut & Eoth

Search: | || Options || Build Repaort W e
Tools: | L_'::| d

ABC Company
In/Out Cost Center Detail, Trending Total Cost over time Customize

| Turn Trending Off |

Forecasted
01/14/2007- 01/21/2007- 01/28/2007-
Cost Center - 0z2/04/2007-
01/20/2007 01/27/z2007 0z/03/2007 02/10/2007
: 74.26 73,58 73.50
Accounting 76,85 3 37, 3 a7
Business 473 .05 359.03 42311 495,62
Development ' -15.,31% -0.20%:
1,012,335 1,161.75 1,3533.29
Customer Support 1,177 .64 14 D4 1 A5,
55.28 55.29 55.50
Developrnent 59.49 -2 08% 2 02 %
. 197.55 235,53 280,581
Finance 213,54 2 a4, +10,50%
456,16 494 24 55549
Hurmman Resources 502,22 g 17 1 S,
. 205,43 230.82 255.62
Marketing 243.82 14 .52 5 33
: 1,760.65 1,951.15 2,162,530
Cperations 1,901.77 S A, 2 AL
2 460,14 2,699,584 2,962,589
Sales 2,757.62 10,79 5 10
Unassigned Cost g .74 12.27 13.62 15.12
Center ' +40.39%: +55.54%
Totals $7,365.65 $6,599.13 $7,342.29 $8,175.95
(10 items) ' ' ' !

D Denotes baseline time period, All increases/decreases are relative to the base line values,

Once all parameters have been set all you need to do to Trend a report is click the

Trend icon wi from the report page. To cancel trending or to set new parameters
click the Turn Trending Off button.
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Sorting Report Data

All Expense, Security/Compliance, and Performance reports may be sorted in
ascending or descending order by clicking on any column heading. An up or down
arrow will appear next to the column heading indicating that the report data is
ordered based on that field. An up arrow indicates that the data is sorted in
ascending order and a down arrow indicates the data is sorted in descending order.
To reverse the order between ascending and descending click the column heading.

~xVXTracker

Activity Warnings  Trunk,/Traffic ¥oIP/Data Tools Search Logout

From:|03/01/2007 To:/03/01/2007 l 5

™ Inbound ¢ Outbaund InfOut % Bath

search: | || options || Build Report | _— w @ l]';’gt 2 H wd
In/Out Division Detail 01/09/2007-02/09/2007 Customize
. . Avg, Avg.
S Total % of Total Avi, Total % of Cost Cost
Division = total 0 0 total
—_ Calls = Curation Curation Cost e— per per
Calls Cost :
ﬂ all minute
rEfeaies e I 12370 15.99 24360:33 1:53 7,153.67 22.67 0.58 0.29
el R 22203 | 34.00 | 47736:33 2:00 | 17,654.49 | 40.09 0.57 0.27
report is sorted by
and the order in 8395 12.39 16105:36 1:55 z,219.00 7.03 0.26 0.14
which it is sorted.
- z15 0.33 303:07 1:24 55,35 0.18 0.26 0.18
Western 21950 33.70 43050:03 1:57 2,479.72 30.04 0.43 0.2z
Totals 65136 131555:54 2:01 | $31,562.23 $0.48 0.24
(5 iterns)
by
% of % of Awg. a¥d.
Division 'g:utl]al total DTDtE!l D'M"'fc.-' —(r:':'—tatl - total Cost ost
alls Calls Uration Uratian as Cost ar CaII w
per t-all minute
Morthern 22203 34,09 47736:33 2:09 12,654, ) N 0.27
Click to sort by a
estern 21950 33.70 43050:03 1:57 9,479,] different column 0.2z
and click again
Eastern 12370 15,99 24360:33 1:58 7,153 to change the 029
Southern 5395 12.89 | 16105:38 1:55 2,219, Sortorder. 0.14
Unassigned 215 0.33 303:07 1:24 55,35 .15 0.26 0.1a
Civision
Totals 65136 131555:54 2:01 | $31,562.23 $0.48 0.24
(5 iterns)
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Sorting Extension Report Data

Sorting Extension reports is done the same way as sorting any VXTracker report. The
difference is the results include more detail and organization. For example, if you
click on the CallerID/Dialed column header all calls will be grouped by the Caller ID
for each of the calls.

Return Tao

In/Out Call Summary for Anthony Norman Extension 5264 Edit . . . Summary

09/01/2006-0%/28/2008

Resource Extension 5264

Total calls Total Dur. Avg. Dur. Usage Amount
29 1558:16 527 $9.60
Date / Time I—O"f Callerld/Dialed City St Zite Acc, Lo Type Rate Dwur. Amt
01133492924501
09/03/06 . 00&- ,
1025 AM ja] 01133492924501 FRAMNCE Main ona Intern. 0.1z0 1722 216
09/05/06 . D0&- ,
1025 AM ju] 0113353492924501 FRAMCE Main ona Intern. 0.1z0 1722 216
09/05/06 . D0&- ,
1025 AM ju] 0113353492924501 FRAMCE Main ona Intern. 0.1z0 1722 216
09,/05/06 - ooa- ,
10:25AM ja] 0113353492924501 FRAMCE Main ona Intern. 0.1z0 17:22 216
Total Calls Total Dur. Avg. Dur. Usage Amount
4 69:28 1722 g.64

(215)955-0420

09,/05/06 005-  Inbound

07 :554M I [#15)955-0420 PHILADELPHIA PA Main 051 To 0.00a0 0:06  0.00
03/03/06 } . 005-  Inbound )
07:554M I {#15)955-0420 PHILADELPHIA PA Main 01 To 0.000 0:06  0.00
03/05/06 : . 005-  Inbound :
07:554M I {#15)955-04 20 PHILADELPHIA PA Main 01 To 0.00a0 0:06 0.00
Total Calls Total Dur. Avg. Dur. Usage Amount
3 0:1s 0:06 0.00

The Total Calls, Total Duration, Average Duration and Usage Amount is also
separated out and included for each Caller ID.
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VXTracker Analytics

Expense Analytics

Building an Expense Analytics Report

To create an Expense Analytics report go to the Expense menu and select
Analytics.

Analykics

Division

Deparkrent

Cosk Center

ser
Auth Code

Extension

Account
Sike

All

Area Code

ArealExchange

Country
Skate
ity
DMIS
Caller ID

Mapped MNumbers

Cosk Range

Call Type
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This will bring you to the Expense Analytics page where you will need to select a
From and To date and apply any desired filters (Options).

Select a
7 date range.

X VXTracker

Expense Security/Comgg®nce Perrormance Directory Toi

Frorn:|04/09/2007 | 7|  To:|04/09/2007 | 7

Search:| | | Qptions | | Build Repaort

N

Click Build
Report to

complete the
process.

Expense Analytics

gimP-'f:;' Enter the "Fi "and "To" dat select any dat
ep nter the "From" an 0" dates or d I : a date range.
Step 2) Click "Build Report", STz hli =

Advanrced:

Click the Options button to access all the advanced filtering and trending options,

Use the search box to guickly search the organization and set a Quick Filter,

Click the Options button to filter the report to more specific information or to trend the report over time.

(Optional):
after the report is generated click on the icons on the toolbar to print, schedule, ermail, open up the report in

Excel, save the report as a template or perform trending.
Highlight multiple billing plans to commpare cost savings across different plans,

Top

@ 2007 Syncvoice Communications
(714 201-1445

Once finished selecting the report options click Build Report to create the report.
The following is a breakdown of the three sections of the report.
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Section 1: Spend Analysis (Summary)

In this example the Spend Analysis section shows a summary view of the report for
the organizational unit called Division or, simply put, on the Division Org Level.
Spend Analysis combines total call costs, one-time fees and recurring fees for the
defined reporting period. One Time and Recurring Fees are derived from costs
associated with System Accountable Entities such as Extensions, ACD Positions and
Auth Codes. Fees can also be associated with custom (user defined) Accountable

Entities such as Laptops, Mobile Devices, etc.

Spend Analysis

I call One Time Recurring % of Grand
L) Cost Fees Fees Grand Total Total
Eastern 23,235.41 4,650.00 419,21 2312 25,307.62
Morthern 40,546,563 4,600.00 92,61 36.95 45,239,724
Southern &,553.30 4,200.00 92,61 9.135 11,175.91
Unassigned Division 160,22 0.ao 0.00 0.13 160,22
Western 31,023.26 &,500.00 27.02 30,67 37,550.27
Totals
(5 items) $101,851.83 | $19,950.00 $631.45 $122,433.27

Cost Distribution by Division
- - T
| .y
/f' J \\ Eastern (§28,307.62) (23.12%)
Nerthern ($45,239.24) (36.85%) f y
| X
II
1
Others (Less than 3%) (0.13%)
Southern ($11,175.91) (9.13%) " Western [$37,550.27) (30.67%)
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The following is a breakdown of the Spend Analysis section.

e Call Costs - this is the total cost of all calls for that organizational
unit.

¢ One Time Fees - these are the total One-Time Fees associated with
Accountable Entities for that organizational unit, typically setup fees.

e Recurring Fees - this is the total Recurring fees associated with
Accountable Entities for that organizational unit, typically monthly
fees.

e 9 of Grand Total - this is the percentage for the costs in relation to
the Grand Total of all costs for this organizational unit.

e Grand Total - this is the total of Call Costs, One Time Fees and
Recurring Fees.

Note: One-time fees and recurring fees must be set up in Org Management for costs
to appear in this report.

Section 2: Carrier Trunk Contracts & Commitments

This section in Expense Analytics provides a breakdown of all Carrier Circuits and
Contractual commitments. Whether your commitments are based on dollar amount
or time, VXTracker will show you exactly where your Actual spend and talk time falls.
Fields highlighted in red indicate amounts that fall short of the commitment
commonly referred to as a “short fall”.

Contract will
expire indicated in

Carrier Trunk Contracts & Commitments red.

% % Minute Minute Contract Len. Expires
Site  Group Carrier Commit Actual +/- Commit Actual +/- StartDate (mo.) (mo.)

Irvine ans ATT 1,917.81 3,768.94 1,851.13 4315 ThIZ 3317 08 /0172004 36 -
Irvine nzz MCI 1,917.81  3,318.68 1,400.87 6712 FiF4 108z 0170172007 24 21.00
Irvine 101 sSBC 1,917.51 254 .67 - 9589 14597 5003 08/01/2005 36 13.87
Totals
{3 5,753.42 7,342.29 1,588.87 20616 3 Short fall
items) indicated in red.

Site - this is the physical Location of the PBX.

Group - this is the Trunk Group/ Route as reported in the raw data.

Carrier - this is the company providing the given circuit.

$ Commit - these are the dollars committed for the reporting period

(Contract Spend Commitment). Annual commitments are amortized

for the reporting period. An example would be if you have a $12,000 a

year commitment for a given circuit and you run an Expense Analytics

report for a period of a month, the $ Commit would equal $1,000.

e $ Actual - this is the total cost of calls for the given trunk group for
the reporting period.

e +/- - this is the dollar amount that shows whether you are over (+)
or under (-) your committed spend. The field will be colored in red if
the Actual dollar amount is less than your $ Commit dollar amount.

¢ Minute Commit - these are the minutes committed for the reporting

period (Contract Time Commitment). Annual commitments are
amortized for the reporting period.
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e Minute Actual - this is the total time used for all calls for the given
trunk group for the reporting period.
e +/- - this is the amount of time actually used which shows whether
you are over (+) or under (-) your committed time. The field will be
colored in red if the Actual usage is less than your $ Commit time
(Contract Time Commitment) amount.
e Contract Start Date - this is the beginning date of the contract.
e Len (gth) - this is length of the contract commitment by month.
e Expires - this shows the expiration due date by month.

Section 3: Carrier Tariff Analysis:

Carrier Tariff Analysis provides a Call Type breakdown for each carrier with which

you have a contract.
Carrier Tariff Analysis

ATT
Call Type
Min. &
Local 1624:258 G0.64

Local Zone
3

Intralata 917128 70&.30
Intrastate 7441:48 667.10
Interstate

Intern.

Custam
Rate

Info / Dir,
Toll Free
911

Inbound

Tall 774250 47,395.00

Inbound
Direct

G76:32
Prvt Met

Internal

Other 672:50
Abandoned

97429:56  $48,851.04

MCI

Min. % Min.
210:15 9.85 358419:20
55:39 4,65 S909:435
95:00 §5.19 124:58
29982:58 3,034,968 1z2:22

3465:158 453.80
3506 45,75 34248
31115:32
64153
55715:50 40,237.00 483:56
58516 97490:40
1140:04 a540:20
101298:29

SBC

Total
Dur.
$

Z,042.12 40254:06
0:00

471,18 15146:55
9.66 7o61:46

4,24 29995:20

3465:18
0:00

291.05 37754
31118:32

64:53

338.50 | 143852:36

93955:28

0:00
0:00
10353:14

0:00

$43,797.27 | 182517:37 | $3,156.75 | 381246:02

Total
Cost

2,132.64
0.00

1,184.16
684.95
3,039.20

453.80
0.00

339.80
0.00

0.00

87,970.50

0.00

D.00
0.00
D.00
0.00

$95,805.05

Carrier groupings are based a free text field located in Admin | Trunk Group | Edit
Trunk Group. It is important to note that this report is grouped by the spelling in
this free text field. So for a true aggregation, carriers must be spelled exactly the
same. For details on adding carriers please refer to the Error! Reference source

not found. section of this document.
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Security/Compliance Analytics

Building a Security/Compliance Analytics Report

To start building your Security/Compliance Analytics report open the
Security/Compliance menu and select Analytics.

Analykics

Longest

Most Expensive

Mask Frequent

OFff Hours

411 Dir. Assist,

911

IUnassigned Ext

Top by Caost

Top by Call

Top by Duration

This will bring you to the Security/Compliance Analytics page where you will need to

select a From and To date and apply any desired filters (Options).
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Select a

date range.
Expense Security/Compls® — rectory  Toi

From:|04/10/2005 | 7|  To:|04/10/2007 | 7

Search: | | [ options | [ Build Repart |
=

~x VXTracker

Click Build
Report to
complete the
process.

Security and Compliance Ana

) Select any
Simple: . . — desired filters.
Step 1) Enter the "From" and "To" dates or ol ect a date range.
Step 2) Click "Build Report".

Advanced:

Click the Options button to access all the advanced filtering and trending options.

Use the search box to gquickly search the organization and set a GQuick Filter,

Click the Options button to filker the report to more specific information or to trend the report over time,

(Optional):

after the report is generated click on the icons on the toolbar to print, schedule, ermail, open up the report in
Excel, save the repart as a ternplate or perform trending.

Highlight rultiple billing plans to cormpare cost savings across different plans.

Top

@ 2007 SyncWoice Communications
714 901-1495
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When finished adding all parameters click Build Report to complete the process.
The following is a breakdown of the four sections of the report.

Section 1: Audit Trail Search

By using the Audit Trail Search you can search for any caller ID or dialed number
stored in VXTracker. To search for a caller ID or dialed number simply type in all or a
part of the number into the Audit Trail Search field to find it.

W/rBlank search.
Audit Trail Search | |5 or caller . 3 digits min.

Search must have at least 3 digits,

Completed
search

Audit Trail Search |949 Search by any part of the phone number or caller 0. 2 digits min.

Date /0 User Ext  Mumber Mapping  City St
04/11/2007 Sally Bazargan (9490636 SADDLEBACK .
17:52:25 ! (Hurman Resources) 5599 36871 WALLEY e
Teresa
0441172007 . (949Y375- MEWPCRT )
17:55:20 I Khachataurians 4040 Z300 BEACH Ca 0:22 0.00
(Accounting)
04/11/2007 Ly-Ping Aziz (9499637 - :
17:55:05 I o e R GETZ 1936 LAGUMA BEACH <A 0:08 0.50
Teresa
04{11{200? Q' Khachatourians 4040 (949)509 IRVIME Ca 0:1a 0,04
17:51:45 - 9229
(Accounting)
04/11/2007 (9493230- MEWPORT :
17:48:30 1 Casey Chao (Sales) T33T 4016 BEACH Ca 1:34  0.00

Section 2: Security Statistics & User MAC

Security Statistics & User MAC provides an audit trail for administrative moves, adds
and changes as well as other compliance metrics.

Compliance
metrics.

Security Statistics & User MAC

Emergency Calls z Successful Logins | 207 | | User Adds 1735

Unknown Extensions 3gz Successful Users | 7 User Maoves or Changes | 0

Calls From Unknown Extensions | 4336 | | Failed Logins g ser Retires 1715
Failed Users a Entity Adds 1746

Entity Mowves or Changes | &

Entity Retires 1728

The following is a breakdown of the Security Statistics and User MAC section of the
report:

e Emergency Calls - this provides the total number of calls to 911 for
the defined report period.
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¢ Unknown Extensions - this is the number of new Extensions

reported by the PBX which are not assigned to individuals in your
organization for the defined report period.

e Calls From Unknown Extensions - these are the total number of

calls made or received by Extensions not assigned to individuals in
your organization for the defined report period.

e Successful Logins - this provides the total number of user logins to

VVXTracker for the defined report period.

e Successful Users - this provides the total unique users whom

successfully logged into VXTracker for the defined report period.

e Failed Logins - this provides the total nhumber of failed user logins to

VXTracker for the defined report period

e Failed Users - this provides the total unique users whom

unsuccessfully logged into VXTracker for the defined report period.

e User Adds - this is the total number of users added to VXTracker for

the defined report period.

e User Moves or Changes - this is the total humber of users moved

from one organizational unit to another and total number of users
which have been edited or changed or the defined report period.

e User Retires - this is the total number of users which have been

retired from VXTracker for the defined report period.

e Entity Adds - this is the total number of Accountable Entities added

to the system for the defined report period. This includes System
Accountable Entities such as Extensions and Auth Codes as well as
Custom Accountable Entities such as Laptops.

e Entity Moves or Changes - this is the total number of System and

Custom Accountable Entities moved from one organizational unit to
another and total number of users which have been edited or changed.

e Entity Retires - this is the total number of System and Custom

Accountable Entities which were retired for the defined report period.

Section 3: Real-Time Rule Alerts

Real-time rule alerts provides you with all call based notifications sent from the
system for the defined reporting period.

03720
04:52FM

Real-Time Rule Alerts

The system has identified a call which requires notification:
Date/Time of Notification: 03/20/2007 16:52:27
Date/Time of Call: 03/20/2007 02:09:50

Site: Irvine

Extension: 1210

Fhone number; (343)701-7675

Duration: 31:18

RuleMame: Call to Competitor

Cost: $1.28

Reason: Call is in tracked call list.

Please note that notification rules are setup by your administrator. Motification should be used for
informational purposes only.

This email is sent to you by SyncWoice VXTracker.
Click on http://10.0.0.161/ to visit the WXTracker login page.
Paging:paul.wiggins@syncvoice.com

Note: Before Real-Time Rule Alerts can be viewed they must first be setup via the
Admin | Notification menus.
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Section 4: Security and Compliance Call Detail Records

The final section of this report details the predefined number of Call Detail Records,
setup at the beginning of this section, for the following calls:

Emergency Calls - this reports the number of detail call records which dialed 911
for the defined report period.

Longest Calls - this reports the number of longest duration calls for the defined
report period. Please note that calls do not need to meet the minimum threshold
defined in the Admin | Reports menus.

Expensive Calls - this reports the top number most expensive calls for the defined
report period. Please note that calls do not need to meet the minimum threshold
defined in Admin | Reports.

International Calls - this reports the number of International calls for the defined

report period.

Emergency Calls

Date /0 User Ext  Mumber Mapping City St Cur  Cost
Alvin Mopel
04’:{11’:{200? 2 {(Customer 1210 911 1:09 0.00
13:55:19
Suppart)

Longest Calls

Date /0 User Ext  Mumber Mapping City =t Cur  Cost
Michael
04{10{200? O Ambartsurnuan 4660 (949144 2-9595 IRVIME ChA 300:24 12.04
11:22:02 ]
(Marketing)

Expensive Calls

Date I/0 User Ext Murnber Mapping City =t Dur  Cost
Marc Dawvis

0440972007 . BaATAMOMN ,

11:41:40 I [Busingss Fa1z [(FB7)787-3603 NORTE PR 53128 Z7.00

Developrnent)

International Calls

Crate I/ User Ext  Murmber Mapping City St Cur  Cost
04/11/2007 John Keegan ,
10:55 116 ol (Accounting) 252 01127113959040 JOHAMMNESBURG 13:56 4.45
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Performance Analytics

Building a Performance Analytics Report

To get started building the Performance Analytics report go to the Performance

menu and click Analytics.

Performance Director

Analykics

Traffic Study

Trunk Group/Route

Trunk Member

Time of Day

Day of Week,

Dray of Month

tonthly

Duration Range

Packet, By Route

Packet, By Agent

Packek, Time OF Day

Packet, Day OF Week,

Mebwork Applications

Metwork Source IPs

IUnidentified Applications

Unidentified Devices
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This will bring you to the Performance Analytics page where you will need to select a
From and To date and apply any desired filters (Options).

( | o

Select a
date range. Click Build
Report to

complete the
process.

racker

Expense Security;/Compli

Frorm:|04/10/2007 l 8 Too4/10/2007 I =

Search:| | | Options | | Build Report

Performance Analytics

Select
desired
options.

Simple:
Step 1) Enter the "From" and "To" dates or c
Step 2) Click "Build Report”,

o select a date range,

Advanced:

Click the Options button to access all the advanced filtering and trending options,

Use the search box to quickly search the organization and set a Quick Filter,

Click the Options button to filter the report to more specific information or to trend the report aver time.

(Optional):

after the report is generated click on the icons on the toolbar to print, schedule, email, open up the repart in
Excel, save the report as a template or perform trending,

Highlight rultiple billing plans to compare cost savings across different plans,

@ 2007 Syncfoice Communications
@14 201-1445

When finished adding all parameters click Build Report to complete the process.
The following is a breakdown of the three sections of the report.
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Section 1: Total Network

The Total Network section provides a traffic study snapshot of your organization.

Total Network

Est. Awvg Est. Max
Avg Max Avg-Max YoIP YolIP

Site Group Carrier Type Usage Usage Capacity Calls Minutes Bandwidth Bandwidth

Houston 001

Houston 002
Irvine oS
Irvine nzz
Irvine 101
Totals

(5

items)

1.2/ 24 5/ 24 ] 24

- Indicates the
SBC T-1 e 21.0% 15 153 39
average (green),
maximum (red
mel | T4 S0/24 19724 ] (red)
20.9% 79.0% 5 13 and left over
trunk capacity.
_ 2.8/ 24 11/ 24 ]
ATT T-1 A 16.0% 3 g1 5570 13662 s
. 50/24 23/24 I -+ :
MCI T-1 21.0% 96.0% - = 6490  14353:36 149.2 Kbps 680.8 Kbps
. 57/24 22/24 B :
SBC T-1 e YA s = 14570  27247:06 169.0 Kbps 651.2 Kbps
19.6 /120 §0.0 /120 ] 120 . 586.5 2,368.0
16.5%  66.7% g a0 27388 56721:17 Kbps Kbps

The following details the Total Network section:

Site - this is the physical Location of the Trunk Group.

Group - this is the name of the trunk group and unique identifier for
the trunk group as reported in the raw call record.

Carrier - this is the name of the service provider.

Type (Circuit Type) - some examples would be T-1, PRI, and POTS
lines.

Avg Usage - this is the average concurrent usage for the given trunk
group for the defined report period, displayed in percentage and
number values.

Max usage - this is the maximum concurrent usage for the given
trunk group for the defined report period, displayed in percentage and
number values.

Avg-Max Capacity - this is a bar graph displaying the Average and
Maximum concurrent capacity for the given trunk group for the defined
report period.

Calls - this is the total number of calls placed or received on the given
trunk group for the defined report period.

Minutes - this is the total duration of all calls for the given trunk
group for the defined report period.

Est. Avg Bandwidth - this is the average necessary bandwidth
needed to supplant the traditional T-1/PRI with VoIP. This is
calculated by multiplying the average concurrent capacity by a user
defined codec size. The codec should include overhead as well as
payload size. For example G.729a has a payload of 8 kbps, however its
total size is 29.6 kbps.

Est. Max Bandwidth — this is the maximum necessary bandwidth
needed to supplant the traditional T-1/PRI with VoIP. This is
calculated by multiplying the maximum concurrent capacity by a user
defined codec size. The codec should include overhead as well as
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payload size. For example G.729a has a payload of 8 kbps, however its

total size is 29.6 kbps.

Section 2: Carrier Traffic Analysis

This section is the same as the Carrier Tariff Analysis section in the Expense Analysis
report. Carrier Traffic Analysis provides a Call Type breakdown for each carrier with

which you have a contract.

Carrier Tariff Analysis

ATT
Call Type
Min. &
Local 1624:25 0.6

Local Zone
3

Intralata 917128 705,30
Intrastate 7441:458 &6&7.10
Interstate

Intern.

Custam
Rate

Info / Dir,
Tall Free
911

Inbound

Tall TTe42:50 47,395.00

Inbound
Direct

G76:32
Prvt Net

Internal

Other 672:50
Abandoned

97429:56  $48,851.04

Call Type
breakdown
per carrier.

MCI SBC Total

Min. % Min. $ Dur.
210118 9.85 | 38419:20 | 2,042.12 | 40254:06
0:00
£5:39 4,68 5a09:48 47115 | 15146:55
95:00 .19 124:58 966 | 7661:46
29982158 3,034.96 12122 4.24 | 29995:20
3465118 453 80 3465:18
0:00
35:06 48,75 342148 291,08 377:54
31118:32 31118:32
£4153 64:53
E5715:50 |  40,237.00 49356 338.50 | 143852:36
539116 97430:40 98955:28
0:00
0:00
1140:04 5540:20 10353:14
0:00
101298:29 | $43,797.27 | 182517:37 | $3,156.75 | 381246:02

Total
Cost

2,132.64
0.00

1,184.16
684.95
3,039.20

453.80
0.00

339.80
0.00

0.00

87,970.50

0.00

0.00
D.00
0.00
D.00

$95,805.05

Carrier groupings are based a free text field located in Admin | Trunk Group | Edit
Trunk Group. It is important to note that this report is grouped by the spelling in
this free text field. So for a true aggregation, carriers must be spelled exactly the
same. For details on adding carriers please refer to the Error! Reference source

not found. section of this document.
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Section 3: VolP SLA

The VoIP SLA Analytics report provides service level metrics for all of your VoIP
Network Routes. VXTracker actively simulates call traffic between end points on your

network. These simulated calls are then analyzed to provide average and maximum
values for delay, jitter and loss (DIL).

Delay, Jitter and

Loss indicator.
‘ MNetPerf Route Max, Delay | avg, Delay | Max, Jitter | Awvg, Jitter
‘ San Jose -= HQ 235.2 ms 66.4 ms 97.8 ms 4.5 ms 2.0% 0.7%
‘ Santa Barbara -= HQ #01 276.8 ms F8.1 ms 115.0 ms 40.6 ms 2.3% 0.5%
‘Tutals:(2 iternis)) 276.8 ms 72.2 ms 115.0 ms 37.5 ms 2.3% 0.7 %

VoIP Toolbox configuration is completed by SyncVoice Support Engineers.

Note: This report is available only for organizations that have licensed the VXTracker
VoIP Toolbox module.
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Expense Reports

All VXTracker Expense reports list summary totals including:

Number of Calls —the total calls for the specified time period.

%o of Total Calls - this is the percentage of all calls.

Total Duration -the total duration of all inbound and outbound calls.
Average Call Duration - the average time of each call.

Total Cost of All Calls - the total cost of all calls.

% of Total Call Costs - the percentage of the total cost of all calls.
Average Cost per Call - this shows the average cost of each call.
Average Cost per Minute - this shows the average cost for each
minute of all calls.

They also allow you to drill into the respective division and department for summary
level detail. Ultimately, you may drill into an individual extension to display the call
record details for that extension.

While not all VXTracker Expense reports are covered in this document, the most
commonly used ones are and they represent how all reports work in VXTracker.

Division, Department and Extension Reports

To create a Division, Department or Extension Activity Report go to the Expense
menu and select the desired report. It's important to note that Location and Cost
Center are also commonly used Org Levels. These would be created the same way
the selected Expense reports are created. In this example we will use the Division
report but any report will do.
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To open the Division Report go to the Expense menu and select Division.

Analytics

Division

Department

Cosk Center

ser

Auth Code

Extension

Account
Site
All

Area Code

Area/Exchange

Counkey
Skate
ity
DMIS
Caller 1D

Mapped Mumbers

Cosk Range

Call Type

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering reports (Options button) please see the Filtering

Reports section of this document. When finished adding all parameters click Build
Report.

Select the
From and To
dates.

~xVXTracker

Directory Tools Search Logout

Expense Security/Cor#aance Performance

From:|04/26/2007 To:04/26/2007 l B

" Inbound © outbound In/Cuk ¥ Both
Search: | || Options || Build Report |

P

Select the
type of
report.

==

Click

Build
Report.
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This will open the report summary view of all divisions. Click the link to a specific
division to view call record details for that division.

~xVXTracker

Search

Expense

Security/Compliance Performance Tools

Directory Logouk

From:|04/19/2006 | 9] To:|04/19/2007 | 8

" Inbound ¢ outbaund ¢ InjCuk % Bath

Search:l || Options || Build Report | . # @ r?‘? :‘_}J @ E d

mysql-1149 test upgrade

In/Out Division Detail 04/19/2006 00:00:00 -- 04/19/2007 23:59:59 Custamize
Hvig.
% of % of Ay, ard.
oo + | [ | wl | Taad | mg | Tl | g | Gl | Cad
Calls . Cost per Call per
— rminute
Eastern XJCHCK the Nirzaz:10 313 426.01 11.34 0.03 0.0z
Morthern \| i D i 534:18 1:25 15.33 0.41 004 0.0%
— Division.
Southern 27 7201826 2:38 | 1,734.97 4617 0,06 0.0z
%@ 15081 2447 | 42540:52 2149 945,75 28,17 0,06 0.0z
Western 13466 21,85 | 38470:28 2151 635,49 16,91 0,05 0.0z
Totals 61624 170956:14 2:46 | $3,757.54 $0.06 0.02
(5 iterms)

Next click the link to the Department (Org Levels vary so you may have a different
Org such as Location or Cost Center) to drill down to the next level. Also you may
have more levels in which to drill into.

= VXTracker

Expense Security/Compliance Performance Directory Tools Search

From;i[o4/20/2006 [ To:[n4/20/2007 [
" Inbound ¢ outhaund Injout & Bath

Search:l || Options || Build Report | o e @ [,W f__?; [E' E d

mysql-1149 test upgrade

In/Out Department Detail for Division Eastern 04/20/2006 00:00:00 -- 04/20/2007

53:50:50 Customize
Total % of Total 4 Total % of g_qu g—w;:
Department + C?al?s total Du:a;cun Dur\;tilu:un Call total ?;’ ?;—
Calls Cost Cost per per
Zall rminute
Billing 21 0,39 23:18 1:06 1.14 0.27 0.05 0.0s5
— . o
Claims —— Click the link  |.c4 2:56 17.30 4.06 0.06 0.0z
to the
Custormner Relations ] Department. 130 1:54 222 0.5z 0.08 0.04
Customer Service 1 /1:30 1:41 9.69 227 0.07 0.04
Finance 1z 0.2z 2424 2:0z2 0.0a0 0.00 0.a0 0.ao0
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Then click the link to the desired User.

Sk VXTracker

Tools Search

Expense Security/Compliance Performance Directory Logout

Erom:(04/014/2007 | 8] To:05/01/2007 | 8

" Inbound © outbound © In/Cut * Baoth

Search: | | [ options | [ Build Report |

QA_WXT_1155_128
In/COut User Detail for departmentiNumber Unassigned departmentdMumber

Custorni
04/01/2007 00:00:00 -- 05/01/2007 23:58:59 =H=elize
) ) Ava. Ava.
Total i of Total Avg, Total Call i of Cost Cost
User - total : - total
Calls Curation Duration Cost per per
Calls Cost e
Call rinute
Cameron Laughlin ? , ,
109613 Z 0.01 026 0:13 0,10 0.0l 0.0%5 0.23
— .
Carrie Woodruff 2228 :6 Click the 0:56 0.1z 0.01 0.02 0.02
- 2228 link to the '
User.
George Wentworth 1 D.L . 4134 0.20 0.0z 0.20 0.04
Jenny iCcho Y232093 1 0.00 0:14 0:14 0.06 o.oo 0.06 0.26
John Smith - 2103 1 0.00 0:56 0:56 0.00 0.00 0.o0 0.o0
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This will open the Extension Report where you can see all of the calls and call details
for the user.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:(04/01/2007 | 8] Te:|05/01/2007 | °

" Inbound © Cutbound © In/Cut % Bath

Search: | || options || Build Report _— ﬁ;ﬁ []?B: __:| =

QA_VXT_1155_128

. . Return To
In_.:'Out Call summary for Mike Anderson 2220 Extension 2220 T ——— Summary
Edit 04/01/2007 00:00:00 -- 05/01/2007 23:59:59
Resource Extension 2220
Total Calls Total Dur. Avg. Dur. Usage Amount
14 17:06 1:13 $0.00
Date f Time /0 Callerld/Dialed City St Site Acc. Ln Type Rate Dwr. Amt.
04/29/07 10:50PM O (8003825-9173 Main 000-023 Toll Free 0,000 0:34  0.00
04/29/07 05:45PM O (8003406-3441 Main 000-023 Toll Free 0,000 1:26 0.00
04/29/07 04:15PM O (800)825-9178 Main 000-013 Toll Free 0,000 0:z0 0.00
04/29/07 0L:15PM O (800)933-1633 Main 000-068 Toll Free 0,000 1:14 0.00
04/29/07 10:30AM O (B00)825-9178 Main 000-063 Taoll Free  0.000 0:22 0.00
04/29/07 10:00AM O (800)933-1633 Main 000-022 Taoll Free 0,000 1:16 0.00
04/29/07 03:45A4M O (B00)663-1839 Main 000-020 Taoll Free 0.000 1:42  0.00
04/29/07 05:154M O (800)825-9178 Main 000-019 Toll Free 0,000 o:z0  0.00
04/29/07 06:00AM O (800)1933-1633 Main 000-023 Toll Free 0,000 1:14 0.00
04/29/07 05:154M O (800)825-9178 Main 000-023 Toll Free 0,000 0:15 0.00
04/29/07 04:15AM O (8003825-9173 Main 000-023 Toll Free 0,000 0:z0  0.00
04/29/07 0Z:30AM O (800)525-9178 Main 000-022 Toll Free 0,000 0:15 0.00
04/29/07 02:00AM O (800)933-1633 Main 000-023 Taoll Free 0,000 1:1¢ 0.00
04/29/07 12:30AM O 911 Main ooo-0z23 911 0.00a biZ6  0.00
Arg. 1:13 0.00
Totals 17:06 0.00

Note: You can also edit the user by clicking the Edit link next to the Extension.
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Account Expense Reports

Account Codes allow you to manage and identify specific telephone calls where you
need to track, record, and bill time or costs for calls made to a specific client or for a
specific purpose. Check with your system administrator to see if your telephone
system offers an account code feature.

To open the Account Report go to the Expense menu and click Account.

Analytics

Division

Department

Cosk Cenker

ser

Auth Code

Extension

Account
Site
Al

Area Code

Area/Exchange

Country
Skate
Ciby
DMIS
Caller ID

Mapped MNumbers

Cosk Range

Call Type
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Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering reports please (Options button) see the Filtering
Reports section of this document. When finished adding all parameters click Build

Report.

rSelect a From
(start) and To
— % VXTracker

(End) date.

Tools Search Logout

Expense Security/Compig

From:|o4/26/2007 | 7 To:fod/z6/z007 |8 Select the
type of
report.
i Inbound © outbound In/ Ok ¥ Both P
- " 1 (".' )
Search: | || options || Build Report | . é E!.I 2 (A

pa

Click
Build
Report.
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This will open the Account Expense Report which lists summary totals of all call
records. Next click a specific account link to view call record details for that account.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

Frorm:[04,/20/2008 To:04/20/2007 l @

" Inbound © Cutbound InyCuk ¥ Bath

53arch:| || Qptions || Build Report | Tonls: é F?P f_-g [il E ‘

mysql-1149 test upgrade

In/Out Account 04/20/2006 00:00:00 -- 04/20/2007 23:59:59 Customize
. . 1 Avg,
Bocount & Total tﬁtzr T':'te!l M— Total Call t;;tzr g;s‘é Sk
— Calls m Duration Duration Zost m: ar Call m%te
No Account 61593 997" N\ 246 | 3,750.51 99,81 0.06 0.0z
Code Click the
testl 17354 3 0 | linkto the 351 1.68 0,04 0.28 0.07
= J  Account ' ' ' ' '
testz 22354 iy Code. 013 0.25 .01 .06 0.29
testd 32354 6 0.01 15:17 232 1.95 0.05 0.32 0.13
testd 42354 3 0.00 0:00 0:00 0.00 0.00 0.00 0.00
testS 57354 3 0.00 3324 11:03 216 0.08 0.7z 0.08
tests 62354 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
test? 72354 3 0.00 4118 1:26 0.48 0.01 .16 0.11
testd 62354 3 0.00 5:18 246 0.36 0.01 0.1z 0.04
testd 92354 3 0.00 0:54 0:18 0.15 0.00 0.05 0.17
Totals . .
o] e 61624 170956:14 2:46 | $3,757.54 $0.06 0.02
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Once into the account details click on any Extension to view call detail records for
the selected extension.

7 VXTracker

Expense Security/Compliance Performance Directory Tools

Erorm:[04,/20/2006 To:04,/20/2007 I B

" Inbound ¢ outbound ¢ InjCuk * Bath

Search: | || options || Build Report | _ & [’?ﬂ: __:l (]

mysql-1149 test upgrade
In/Out Account 04/20/2006 00:00:00 -- 04/20/2007 23:59:59 Custormnize

Return To Surirmary

Account testl 12354

Total Calls Total Dur. Awg. Dur. Usage Amount
& 2306 3151 $1.68
Dats / - I—O"f wt, Marne Callerld/Tialed City St Site Lo Type Cur,  Arnt.
Click an Ext. a ) . ooo-
link to view O 5753 phones direct (SAZIB66-2389 NORW ALK CA Main 019 Intralata 7:18 0.48
call details. 3
Unassigned } . N2E- ,
2617 Extension SE17 (Z54)666-3645 WACO T= Main o Interstate 0:24 0.08
04/09/07 . i . ooo- ,
1047 A M (0] 5753 phones direct (562)1866-2389 NORWALLK Ca Main 019 Intralata 7:18 0.48
04,/09/07 : R . Qoag- ,
1047 AM ] 5753 phones direct (562)866-2389 MORWALK CA Main 019 Intralata 7:18 0.48
04/09/07 Unassigned : . N22- ,
10 EaAM o} S617 Extensian G617 [Z54)666-3645 WACO T= Main o Interstate 0:24 0.08
04,/09/07 Unassigned ) . DZzE- ,
10:53AM o 2617 Extension S617 [254)666-8645 WACO TR Main ot Interstate  0:24 0.08
Avrag. 3:51 0.28
Totals 23:06 1.68
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The final page shows the Extension report detailing all call records.

~xVXTracker

Expense Security/Compliance Performance Directory Tools search Logout

From:(04/20/2006 | 9] To:|04/20/2007 | 8

" Inbound © Cutbound O Injout * Both

Search: | || Options || Build Report | — ﬂé rw :_-2| Q

mysql-1149 test upgrade
In/Out Extension 04/20/2006 00:00:00 -- 04/20/2007 23:59:59 Customize

Beturn To Surmmmary

Extension Extension 5617 (Unassigned Extension 5617)

Total Calls Total Dur. Avg. Dur. Usage Amount
15 20:350 1:22 $1.77
Date / Time » I—O"f Callerld/Dialed City St Site Acc, Ln Twpe Fate Dur. Amt,
03/29/07 . aog- ,
0855 AM o 0113539855276 [RELAND Main 011 Intern. 0.130 o:de 0,13
03729707 _ - aoa- ,
0048 AM o (9493433-6528 [RYINE CA Main s Local Zone 0.050  S5:22 0.30
03/29/07 i . 12354 nzz- ,
10:53AM o (Z541666-8645 WACD T Main il 0ol Interstate 0,050 0:24 0.08
03/29/07 } . 0os- Inbound )
1144 AM 1 (2541666-3331 WACD  TX Main s To o.0o0 0:05 0.00
03/29/07 _ ! nzz- ,
05 07PM o (254)1666-8645 WACD  Tx Main g Interstate 0.030 0:10 0.08
Avg. 1:22 0.12
Totals 20:30 1.77
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Report of All Activity

The purpose of the All report is to view all call records for a given time period. This is
often used when troubleshooting issues or for reviewing daily calls.

To open the All report go to the Expense menu and select All.

Analykics

Division

Deparkrent

Cosk Center

User

auth Code

Extension

Account
Sike

Al

Area Code

ArealExchange

Counkry
Skate
Ciby
DMIS
Caller 1D

Mapped MNumbers

Cosk Range

Call Type

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering reports (Options button) please see the

Select a From
(start) and To
(End) date.
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Filtering Report section of this document. When finished adding all parameters
click Build Report.

= VXTracker

Expense Security/Compliance Performance Directory Tools Search Logout
From:|04/26/2007 To:|o4/26/2007 [72 Select the
type of

" Inbound T Gutbound T InfOut ™ Both report.

Search: | || options || Build Report | — é [é [W f_-ﬁ [zl a d

P

To view a detailed list of all call records click the link to All Records.

< VXTracker

Directory Tools Search Logout

Expense Security/Compliance Performance

From:|03/20/2007 | 7|  To:04/20/2007 | B

" Inbound ¢ outbound In/out ¥ Both

Search:l || Options || Build Repart | Todls: @ [W f_:a [zl E d

C Company

Click the All Out All 03/20/2007 00:00:00 -- 04/20/2007 23:59:59 Custarmize
Records link.
N Total z”"t':"l: Total A, Total Call —:""tDT J—""C“’ - Avd. Cost
Calls ela-l Diaration Diuration Cost ltlecl) eiibl per
Calls i Cost per Call minute
all 65137 100.00 13158712 2:01 31,563.51 i00.00 0.48 0.24
Records
Totals . .
(1 itern) 6h137 131587:12 2:01 | %31,563.51 $0.48 0.24

This will open the call record details for the specified time period. Next click the
Extension link to view call record details for a specific extension.
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<XV XTracker

Expense Secu Compliance Performance Directory Tools Search Logout

From:[05/03/2007 [ 73] To:[os/o03/2007 [77]

 Inbound ¢ Outbound © Infout * Both
Search:| | | Options | | Build Report | Taols: @ [W “‘j_:a El E

ABC Company
In/Out All 05/03/2007 00:00:00 -- 05/03/2007 23:59:59 Custamnize

Return To Surnrmat

Click an Ext.

link to view Total Calls Total Dur. Avg. Dur. Usage Amount

call details. 3243 7604137 zi24 $1,718.45
= % . . .
Time 0 Ext, Marne Callerld/Dialed ity St Site  Acc. Ln Type  Rate  Dur. Amnt,
05/03/07 . i . 101- ,
11:5EpM O 3448 Jennifer Warker (310)365-1354 GARDEMA CA Irvine 023 Intralata 0.080 2:14 0.18
Efﬁ'fgﬁf O 3440 Chrissy Palmera (805)252-0653 SANTA BARBARA CA Irvine L0 Intrastate 0.070 4:51 0.3s
05/03/07 : : i . 101- ,
10:550M O 3447 Kimberly Services (#66)655-0000 Irvine 023 Toll Free 0.000 5:14 0.00
05/03/07 o 3341 Joshua Girardi (760)546-0000 ESCONDIDO CA Irvine 101- 1ntrastate 0,070 1:13 0.4
07:34PM 023
05/03/07 i . 00s- ,
05 52pM O 4351 Juan Sconduto (815)550-5189 GLEMDALE Ca Irvine 092 Intralata 0.060 0:16 0.06
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The final page shows the Extension report and details the calls for the selected
extension.

~xVXTracker

Logoukt

Expense Security/Compliance Performance Directory Tools

Erorn:|04/24/2007 | B[ To:|04/24/2007 | 8

" Inbound © Sutbound © It & Bath

Search: | || options || Build Repart | _ é r?? f_.ij =

ABC Company
In/Out Extension 04/24/2007 00:00:00 -- 04/24/2007 23:59:59 Customize

Beturn To Summary

Extension Extension 4351 (Juan Sconduto)

Total Calls Total Dur. Avg. Dur. Usage Amount
2 708 3:34 £0.62
Date £ Time %‘f Callerld/Dialed City 5t Site  Acc, Lo Tyvpe Rate Dwr. Amt.
04/24/07 _ . ons- ,
0515 2P o] (8168)550-5189 GLENDALE Cha Irvine ooz Intralata 0.060 0:16 0.06
04/24/07 R SALT LAKE . nz2- ,
01 :53pM o] (801)671-83048 CITY UT Irvine e Interstate 0,080 6:52 0.56
Avrag. 3:34 0.31
Totals 7:08 0.62
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Call Type Report

The Call Type report breaks down calls into categories by the type of calls being
made. For example some common types of calls are local, intralata, 411 and so on.

To open the Call Type report go to the Expense menu and select Call Type.

Analytics

Division

Department

User

Extension

Auth Code

Account
Site
All

Area Code

ArealExchange

Counkry
Skate
Ciky
DNIS
Caller ID

Mapped Mumbers

Cosk Range

Call Type

© 2007 SyncVoice Communications, Inc.

-73-

April 2007



Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering reports (Options button) please see the
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Filtering Report section of this document. When finished adding all parameters

click Build Report.
rSelect a From
(start) and To
' (End) date. X VXTracker

Security /Complizz®™ rerfo) T _ _ - Search Logout

Expense

From:|04/26/2007 To:04/26/2007 l B

" Inbound © outbound In/Cuk ¥ Both
Search: | || Options || Build Report |
J

Select the
type of
report.

Taoals: é ‘é r@ f_'g [E E d

The following is a sample of a Call Type report summary for Both inbound and
outbound (In/Out) calls for one day. To view a detailed list of all call records click the
link to a Call Type.

~XVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

Frorm:[03/24/2007 To:|04/24/2007 l @

" Inbound © Cutbound InyCuk ¥ Bath

Click a 7 7 )| (= :
Search: Cptions Build Report + ™
lieka Y seqen]| | Coptiens ] | | B A E D
mysql-1149 test upgrade
Both Call Type 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Custormize
\ o
e of % of Avig, Avg, Cost
Total Total Ava, Total Call e
Call Type = Calls total Duration Duration Cost total Shehag per
Calls Cost per Call minute
Other 501 0.81 1332:30 2:39 o.0o0 0.00 0.0o 0.0o0
Local 3732 6.06 569944 2119 434,08 11.55 0.1z 0.05
Local Zone 3 2364 3,84 F395:46 a7 436,45 11.62 0.1s 0.08
Intralata SOs7 8.25 1137704 2114 55362 2272 017 .08
Intrastate 1070 1.74 3314:08 3:05 273,35 727 0.26 0.08
Interstate 4305 5,99 13182:42 303 1,234.16 32,584 0.29 0.09
Intern, Fis 1.14 335756 4145 421,93 11.23 0.e0 0.13
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This will open the call record details for the specified time period. Next click the
Extension link to view call record details for a specific extension.

~xVXTracker

Expense Security/Compliance Performance Directory Tools

From:|03/24/2007 | 8  To:|04/24/2007 | 8

" Inbound ¢ outbound In /ot % Bath

Search: | | [ options | [ Build Report | _— ﬁé [@: :'_3 ]

mysql-1149 test upgrade Return To Summart

Both Call Type 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Customize

Call Type Intralata

Click an Total Calls Total Dur. Avyg. Dur. Usage Amount
Extension. 5087 1137704 2:14 $853.60
L Name Callerld/Disled City St Site Lo Tvpe  Dur
gg{ggﬁﬂ? O 4469  Terry Green (714)281 8867 ORANGE CA Main ggg' Intralata 0:1d
gg{ggﬁf O 4469 Terry Green [7141281-8867 ORANGE Ca Main ggg' Intralsta 0:14
gg{ggﬁf O 4489  Terry Green [323)264-0613 LOS ANGELES CA Main ggg' Intralata 1:22
g‘g":gg’;?w? O 4469  Terry Green {323)264-0613 LOS ANGELES CA Main ggg' Intralata 1:22
gg{gg’;ﬁ O 4512  Mext Estate {909)627-0508 CHING c4 Main ggg' Intralata 0:04

0.1z

0.1z

0.08
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The final page shows the Extension Report and details the calls for the selected
extension.

~xVXTracker

Expense Security,/Compliance Performance Directory Tools Search Logout

From:|03/24/2007 | 8]  To:|04/24/2007 | °

™ Inbound © Outbound © Infout % Bath

Search: | || Options || Build Report | _— @ I‘]?m: :_f_-j E

mysql-1149 test upgrade
In/Out Extension 03/24/2007 00:00:00 -- 0442472007 23:59:59 Customize

Beturn To Surmmary

Extension Extension 2424 {(Paul Wiggins)

Total calls Total Dur. Avg. Dur. Usage Amount

6 43:30 7:15 $2.88
%‘f - I—OE Callerld/Tialed ity St Site Acc, Lo Type Rate Dur. Amt.
E‘;fggﬁf 0 (349)206-1919 SHDDIERACK Ci Main 0007 Intralats 0.080 12:26 0.76
g;‘{g;ﬁf 0 (949)206-1919 ShEDLERACK Ca Main To0 Intralata 0.080 12:26 .78
gg{ggﬁf ) (323)363-8752 LOS ANGELES CA Main ggg‘ Intralata 0.060 2:04 0.18
Damal O (323)363-8752 LOS ANGELES CA Main 0057 Intralsta 0.060  2:04 0.18
g?{ggﬁf 0 (949)206-1919 S5O DLEBACK Ca Main 0007 Intralata 0.060 12:26 0.78
gg{igﬁf o (323)363-8752 LOS ANGELES CA Main 0o Intralata 0080  2:04 018
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Security/Compliance Reports

All VXTracker Security/Compliance reports list summary totals including:

Number of Calls —the total calls for the specified time period.

%o of Total Calls - this is the percentage of all calls.

Total Duration -the total duration of all inbound and outbound calls.

Average Call Duration - the average time of each call.
Total Cost of All Calls - the total cost of all calls.

%o of Total Call Costs - the percentage of the total cost of all calls.
Average Cost per Call - this shows the average cost of each call.
Average Cost per Minute - this shows the average cost for each

minute of all calls.

They also allow you to drill down into an individual extension to display the call
record details for that extension.

Longest Calls Report

The Longest Calls report shows call details and summary totals for the longest
duration outbound calls.

To open the Longest Calls report go to the Security/Compliance menu and select

Longest.

Analytics

Longest

Mask Expensive

Mask Frequent

OFF Hours

411 Dir. Assist,

o911

Unassigned Ext

Top by Cost

Top by Call

Top by Duration
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With this type of report as soon as you click the menu link a report is generated for
the current day. You can change the report parameters to specify a new date range,
select a specific type of report or add options. For details on filtering reports (Options
button) please see the
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Filtering Report section of this document. When finished adding all parameters
click Build Report.

= VXTracker

Expense Security/Compliance Performance  Direx Change the Search Logouk
desired report
Erom:[03/24/2007 | 7|  To:|04/24/2007 | 7 parameters.

" Inbound T Outbound * Bath

Search: Cptions Build Repart 15' e
ear: | | | P | I p I Taols: @ l o ‘__'ﬁ E
mysql-1149 test upgrade
In/Out Longest Call 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Customize
Longest Call
Total Calls Total Dur. Avg. Dur. Usage Amount
§285 10612236 12:45 $2,070.54
— Ext. Marne Callerld City 5t Site Acc. Lo ur, -
0409407 _ - oon- ,
11:22aM 48660 Carole Johnson (71444 2-9596 SANTA AMA Zh Main 070 300:24
0470907 ) : 0oo- )
11:22aM 4660 Carole Johnson (7143442-9596 SANTA AMA Ch Main a7 300:24
03/29/07 _ - oon- ,
06 O0AM 48660 Carole Johnson (71444 2-9596 SANTA AMA Zh Main 0o% 300:22
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Click the Extension link to drill down to the Extension Report. This brings up the call
record details for the specified extension.

xVXTracker

Expense Security/Compliance Performance Directory Tools

From:|03/24/2007 | 8] Ta:|04/24/2007 | 8

" Inbound € Suthound © InfCuk * Bath

Search: | || Options || Build Repart | _— ﬁé [rﬁ: :_-ﬁ E

mysql-1149 test upgrade
In/Out Extension 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Customize

Beturn To Surnrmary

Extension Extension 4660 {(Carole Johnson)

Total calls Total Dur. Avag. Dur. Usage Amount

& 1502:15 300:23 £72.24
Date f Time = 1/ 0 Callerld/Dialed City 2t ZSite Acc. Ln Type Rate Dur, Amt.
04/09/07 11:22AM O (714)442-9596 SANTA ANA CA Main o00-070 Local 0,040 o0:24 12,04
04/09/07 11:2248M O (7143442-9596 SAMNTA ANA CA Main 000-070 Local 0.040 300:24 12.04
04/09/07 06:004AM O (7143442-9596 SAMNTA ANA CA Main 000-093 Local 0.040 30022 12.04
04/09/07 06:004M O (714)442-9596 SAMNTA ANA CA Main 000-093 Local 0.040 300:z22 12.04
03/29/07 11:224AM O (714344 2-9596 SANTA AMNA CA Main 000-070 Local 0.040 300:z24 12.04
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Most Expensive Calls Report

The Most Expensive Calls report shows call detail and summary totals for the most
expensive outbound calls placed for the specified time period.

To open the Most Expensive Calls report go to the Security/Compliance menu and
select Most Expensive.

Analytics

Longest

Most Expensive

Mask Frequent
Off Hours

411 Dir, Assisk,
11

IUnassigned Ext

Top by Cost
Top by Call

Top by Duration

As with the Longest Call report this report opens a report for the current day when
the menu is selected. You can change the report parameters to specify a new date
range, select a specific type of report or add options. For details on filtering reports
(Options button) please see the
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Filtering Report section of this document. When finished adding all parameters
click Build Report.

—

{ Change the
desired report
parameters.

<k VXTracker

Expense Security/Compliance Performance

Frorm:|03/24/2007 l 8 To:oasz4/2007 l =

& outbaund

Search:| || Options || Build Report | — ‘é [)?;]E: :_3 Q
mysql-1149 test upgrade
Outbound Expensive Calls 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Custarnize

qensive Calls

Total Calls Total Dur. Avg. Dur. Usage Amount
18 4720115 262114 $755.20
%’-’ Ext. Mame  Callerld/Dialed ity St Site Ace. Ln Type Rate  Dur.  Amb «
03/29/07 Unassigned . 000- Local
i 4707  Extension  (9491255-1155 IRVINE  CA Main 0050 44738 2240
10:504M i 069 Zone
03/29/07 Carole ) SANTA . ooo- ,
D N asen  SArOle (714)442-3596 S0 A Main Do Local 0.040  300:22 1204
03/28/07 Carole ) SANTA : nno- ,
ey agsn  Sarole (714)442-9596 500 CA Main o Local 0.040  300:24 1204

Click the Extension link to drill down to the Extension Report. This brings up the call
record details for the specified extension.

xVXTracker

Expense Security/Compliance Performance Directo

From:|03/24/2007 | 8|  To:|04,/24/2007 | |

" Inbound ¢ outbound © InjCuk & Bath

Search: | || options || Build Report | S_— @ mﬁ _'_3 =

mysql-1149 test upgrade
InfOut Extension 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Custornize

Beturn To Surnrmary

Extension Extension 4707 {Unassigned Extension 4707)

Total calls Total Dur. Avg. Dur. Usage Amount

5] 1639:12 27312 £82.05
Date / Time - 1/0 cCallerld/Dialed City St Site Acc, Ln Type Rate Cur, arnt,
04/09/07 10:394M O (949)255-1155 IRVIME CA Main 000-069 Local Zone 0,050 44738 22.40
04/09/07 10:394M O (949)255-1155 IRVIME CA Main 000-069 Local Zone 0,050 44738 22.40
04/09/07 03:214M O {949)255-1155 IRVIME CA Main 000-074 Local Zone 0,050 o846 4,95
04/09/07 03:214M O (949)255-1155 IRVIME Ca& Main 000-074 Local Zone 0,050 9846 4,95
03/29/07 10:3924M O (9493255-1155 IRVIME C& Main 000-069 Local Zone 0,050 44738 2z2.40
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Most Frequently Called Phone Numbers

The Most Frequently Called Numbers report shows call detail and summary totals for
the most frequently dialed phone numbers.

To open the Most Frequently Called report go to the Security/Compliance menu

and select Most Frequent.

Analyvkics

Longest

Most Expensive

Mask Frequent

Off Hours

411 Dir. Assisk,

911

IUnassigned Ext

Top by Cost

Top by Call

Top by Duration

Next enter the report parameters such as the From and To dates and the Type of

report. For details on filtering reports (Options button) please see the
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Filtering Report section of this document. When finished adding all parameters
click Build Report.

Select a From
(start) and To
(End) date.

~xVXTracker

fools Search Logout

Expense Security;/Compliz

From:|04/26/2007 | 8]  Toi|04/26/2007 |

Select the

" Inbound © Outbound © Injout  Both | type (:f
report. : .
search: | | | options | [ Build Report [ _ é m f_a ] H et

i
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Click the link to a specific phone number to view specific call record data.

< VXTracker

Expense Security/Compliance Performance Tools Search

Directory Logout

Erorn:|03/24/2007 l : To:|04/24/2007 I :

™ Inbound © cuthound © InjCuk " Bath

. : : ) <
Search: | || options || Build Report Todls: @ |12] L_:| B v
mysql-1149 test upgrade
Outbound Most Frequent Call 03/24/2007 00:00:00 -- 04/24,/2007 23:59:59 Customize
O.'"\'.\ Df o.'"o Df M_' M_-
Most Frequent Call - Total total Tote!l .fwg_. Total Call otal Cost Cost
HOstTrequent Lat Calls T Duration Duration Cost — per per
Calls Cost ;
- Call minute
677-579-6835 324 1.52 1542:20 4:45 .00 .00 .00 .00
G00-752-7987 237 1.11 8:36 0.0z .00 .00 .00 .00
BA-206-9633 154 0.7z 246:34 1:36 .00 .00 .00 .00
Click the 17147644 132 | 062 127136 0:55 0.00 | 0.00 0.00 0.00
Number link.
f-575-5099 128 0.60 117:00 0:54 12.06 0.3z 0.09 0.10

This will bring up a list of the extensions that were most frequently called. Click the
Extension link to drill down to the Extension Report.

~xVXTracker

Expense Security/Compliance Performance Directory Tools

From:|03/24/2007 [ 8]  To:|04/24/2007 | 7

" Inbound @ Cutbound © Iyt ™ Both
SBarch:| | | Options | | Build Report | Tooks: é [l?:?: :_-3:| E

mysql-1149 test upgrade

Beturn To
Outbound Most Frequent Gall 03/24/2007 00:00:00 -- 04/24/2007 custamize Summary
23:59:59 =H=Olze
Most Frequent Call 949-705-8140
Total Calls Total Dur. Avg. Dur. Usage Amount
21 7:54 0:z2 $1.05
Date f Time = Ext, MName Callerldé/Dialed City St Site Acc, Lo Tvpe Rate Dwur. Amt.
5843 Mike {949)705-8140 IRVINE C4 Main 0oo- Laocal 0.050 0:02 0.05
naz Zone
5843 Mike {949)705-8140 TRVINE CA Main ooo- Local 0.050 0:02 0,05
oaz Zone
5843 Mike (949)705-8140 IRVINE CA Main 000-  Local 0.050 0:00 0.00
o0&z Zone
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This brings up the call record details for the specified extension.

XV XTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:|03/24/2007 | 8] To:04/24/2007 | 7

™ Inbound © Cutbound © Iyt % Both

. 1 1 il -.".'-
Search.| || Cptions || Build Report | Tooks: @ []?;’!: —_.3:| E
mysql-1149 test upgrade

. . Beturn To Sumrmmar
In/Out Extension 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Customize i

Extension Extension 5904 (lisa sysco)

Total Calls Total Dur. Avg. Dur. Usage Amount

=] 0:24 0:04 $0.33
Date / Time - 1/¢ Callerld/Dialed City 5t Site  Acc, Ln Type Rate Dur., Amt.
04/09/07 01:25PM O (71431634-3855 ORANGE CA Main 000-021 Intralata 0060 0:06 0,06
04/09/07 01:25PM 0O (7141634 -3855 ORANGE CA Main 000-021 Intralata 0.0e0 0:06 0,06
04/09/07 01:24PM O (9493705-8140 IRVIME CA Main 000-021 Local Zone 0.050 0:02 0.05
04/09/07 01:24PM O (9493705-5140 IRVINE C#A Main 000-021 Local Zone 0,050 0:02  0.05
03/29/07 01:25PM 0O (71431634-3855 ORANGE CaA Main 000-021 Intralata 0.0e0 0:06 0,06

© 2007 SyncVoice Communications, Inc. - 87 - April 2007




Off Hours Calls

The Off Hours report shows call details and summary totals for outbound calls placed

outside of regular business hours.

To open the Off Hours Calls report go to the Security/Compliance menu and select

Off Hours.

Analytics

Longest

Mask Expensive

Most Frequent

QFf Hours

411 Dir, Assisk,

911

Unassigned Ext

Top by Cost

Top by Call

Top by Duration

As with other Security/Compliance reports a report for the current day is

automatically created for you when selecting Off Hours from the menu. You can
change the report parameters to specify a new date range, select a specific type of
report or add options. For details on filtering reports (Options button) please see the
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Filtering Report section of this document. When finished adding all parameters
click Build Report.

K VXTracker
Expense Security/Compliance Performance Dired@olsElale[cRiglC] Search Logout
desired report
Frormi[03/24/2007 To:[04/24/2007 [ parameters.
" Inbound © outbound % Bath
Search: | || options || Build Report | _— @ []?ﬂ: __":| E
mysql-1149 test upgrade
In/Out Off Hour Call 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Customize
Off Hour Call
Total Ccalls Total Dur. Avg. Dur. Usage Amount
10268 27566:10 2141 $325.53
Marme Callerld City 2t Site Acc, Ln Dur,
PT-Kirsten - 0oo- .
Fardinandsen (F143457-9929 AMNAHEIM Cha Main oo 0:08
Richard Hepburn {§17)707-3477 ARLINGTON T Main ggg' 0:10
Richard Hepburn (817)707-3477 ARLINGTON T Main ggg' 0:10

Click the Extension link to monitor and view all call record details.

xVXTracker

Expense Security/Compliance Performance Directory Tools

From:|03/24/2007 To:|04/24/2007 I B

" Inbound © outbound © In/Out & Bath

Search: | || options || Build Report | Fod & rﬁj _‘_3 (]

mysql-1149 test upgrade
In/Out Extension 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Custormize

Beturn To Surmrmiary

Extension Extension 4444 (PT-Kirsten Ferdinandsen)

Total Calls Total Dur. Avg. Dur. Usage Amount
23 31:25 1:22 $0.00
%‘i - IE'{ Callerld/Dialed City 2t Site Acc. Lo Type Rate Dwur. Amt.
04/09/07 _ - 000-  Inbound .
11:5GPM I (7143457-9929 ANAHEIM A Main 001 Di 0.000  0:08 0,00
04/09/07 _ SADDLEBACK . 000-  Inbound ,
10:52PH I (9493215-0901 WALLET Ca Main anz Di 0.000  0:44 0,00
04/09/07 _ SADDLERACK . 000-  Inbound ,
10:52PH I (9493215-0201 WALLET A Main a0z Di o000  o0:d44 0,00
04/09/07 } : 0oo-  Inbound )
31 P M I (9499235-5042 LAGUNA BEACH A Main 016 Di g.000  o0:04 0.00
04409407 _ : 0o0-  Inbound :
et 31PM I (949%235-5042 LAGUNA BEACH A Main 016 Di g.000  o0:04 0.00
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411 Calls Dir. Assist.

The Directory Assistance Calls report shows call details and summary totals for
outbound calls placed to directory assistance.

To open the 411 report go to the Security/Compliance menu and select 411.

Analytics

Longest

Most Expensive

Mask Frequent
Off Hours

411 Dir, Assisk,
11

IUnassigned Ext

Top by Cost
Top by Call

Top by Duration

As with other Security/Compliance reports a report for the current day is
automatically created for you when selecting 411 from the menu. You can change
the report parameters to specify a new date range, select a specific type of report or
add options. For details on filtering reports (Options button) please see the Filtering
Reports section of this document. When finished adding all parameters click Build
Report.
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<% VXTracker

Change the
Expense Security/Compliance Performance Direce[s{g=lo M= ool Search Logout

parameters.
Erorm:[03/24/2007 To:04/24/2007 l :

& outbound

Search: | || options || Build Report ool ‘é [J?;’R: :‘_3 [

mysql-1149 test upgrade
Outbound Dir. Assist. Calls 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Custornize

Dir. Assist. Calls

Total Calls Total Dur. Avyg. Dur. Usage Amount
135 10906 0:48 $103.95
%"ﬁ - Ext. Marne Callerld/Dialed  Acc. Ln ite Type PRate Dur. amt,
04/09/07 ooa- . Infa / ,
05 52FM 4177 Barry Moore 411 0oz Main Dir 0.650 032 0.65
' 4177 Barry Moore 411 oo Main ID”i‘;':'f 0,650  0:32 065
. ooan- . Info / .
i Scott Wright 411 na7 Main Dir 0,650 034 0.65

Click the Extension link to view all call record details for the specified extension.

Sk VXTracker

Expense Security/Compliance Performance Directory Tools

From:|03/24/2007 | 8]  To:|04/24/2007 | 7

™ Inbound © outbound © InjCuk < Both

Search: | || options || Build Report | ol @ [:'?H: :__:| [

mysql-1149 test upgrade
In/Out Extension 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Customize

Return To Summary

Extension Extension 4177 {(Barry Moore)

Total Calls Total Dur. Avg. Dur. Usage Amount

9 5:54 0:39 $2.19
Date / Time 1,0 Callerld/Dialed City 5t Site Acc, Ln Type Rate Dur, Amt,
040907 06:41PM I (7141292-6545 AMAHEIM C& Main 000-001 Inbound O 0.000 ;04 0.00
04/09/07 06:41PM I (714)292-6545 AMAHEIM C& Main 000-001 Inbound D0 0.000 ;04 0.00
04/09/07 05:32PM O (714)5821-4451 CYPRESS CA Main 000-092 Local o040 1:22 0,05
040907 05:32PM O (7143821-4451 CYPRESS CA Main 000-092 Local o040 1:22 0,05
04/09/07 05:32FPM O 411 Main 000-092 Info / Dir 0.650 0:32 D0.65
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911 Emergency Calls

The 911 report shows call details and summary totals for outbound calls placed to
911.

To open the 911 report go to the Security/Compliance menu and select 911.

Longest

Mask Expensive

Most Frequent
OFf Hours

411 Dir. Assisk,
a11

Unassigned Ext

Top by Cost
Taop by Call

Top by Duration

As with other Warning reports a report for the current day is automatically created
for you when selecting 911 from the menu. You can change the report parameters
to specify a new date range or add options. For details on filtering reports (Options
button) please see the
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Filtering Report section of this document. When finished adding all parameters
click Build Report.

(" Change the = VXTracker

desired report
parameters. Search Logout

Expense Security/Compliance Performance

From:|03/24/2007 | 8]  To:|04/24/2007 | 9

& Cuthound

Search:l || Options || Build Repart Tooks: @ []?;1: i_.ﬁ E
mysql-1149 test upgrade
Outbound Emergency Calls 035/24/2007 00:00:00 -- 04/24/2007 23:59:59 Customize

Emergency Calls

Total Calls Total Dur. Avag. Dur. Usage Amount
6 21:30 3:35 $0.00
Date / Time -  Ext. MName Callerld/Dialed Acc., Ln  Site Type Rate Dwur, Amt.
2220 scott cti 911 ggg' Main 911  0.000 &:26 0.00
2220 scott o 911 o0 Main 911 0000 626 000
o 6B41 E'B”jfig”e'j Extension 911 ggg' Main 911 0.000 0:44 0.00

© 2007 SyncVoice Communications, Inc. -93 - April 2007




Click the Extension link to view all call record details for the specified extension.

=V XTracker

Search

Tools Logout

Expense Security/Compliance Performance Directory

From:|03/24/2007 | 8]  To:|04/24/2007 | 8

" Inbound © outbound In/out % Bath

Search:l || Options || Build Report | . é [w f_:ﬁ [gl B

mysql-1149 test upgrade

Return To Surnrmary

In/Out Extension 03/24,/2007 00:00:00 -- 04/24,/2007 23:59:59 Custorize
Extension Extension 2220 (scott cti)
Total Calls Total Dur. Avg. Dur. Usage Amount
4z 51:15 1:15 £0.00

Cate / Time - I/0  Callerld/Dialed City =t Zite  Acc, Ln Type Rate Dur.  Amt

04/09/07 10:50PM O [g00)825-9178 M ain 0o0-023 Toell Free 0,000 0:34 0.00
04/09/07 10:50PM O [200)825-91748 M ain 0Oo0-023 Toell Free 0,000 034 0.00
04/09/07 08:45PM O [B00}406-3441 Main 000-023 Taoll Free 0,000 1:26 0.00
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Unassigned Extensions

The Unassigned Extensions report shows call details and summary totals for calls
that do not have an Accountable Entity (typically extensions and auth codes)

assigned to a line (trunk).

To open the Unassigned Extensions report go to the Security/Compliance menu

and select Unassigned Extensions.

Analytics

Longest

Maosk Expensive

Most Frequent

OFf Hours

411 Dir, Assist,

911

Unassigned Ext

Top by Cost

Taop by Call

Top by Duration

Next enter the report parameters such as the From and To dates and the Type of

report. For details on filtering reports (Options button) please see the
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Filtering Report section of this document. When finished adding all parameters
click Build Report.

Select a From
(start) and To
(End) date.

= VXTracker

Search Logout

Expense Security/Compliz

From:|04/26/2007 To:04/26/2007 l B

" Inbound © outbound In/Cuk ¥ Both

Search: | | | Options | | Build Report
A

Select the
type of
report.

i ==
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Click the
unassigned
extension
link.

This will bring up a summary report of all of the unassigned extensions. Click the
Unassigned Extension link to drill down to the Extension Report.

Expense Security/Compliance Performance

From:|0S/03/2006 | 7

To:|05/03/2007 | 9

" Inbound ¢ outhaund © Ik & Bath

Search: |

|| Cptions || Build Report |

Directory Tools

Tools:

X VXTracker

&M g -

ABC Company

In/Out Unassigned Extension 05/03/2006 00:00:00 -- 05/03/2007 23:59:59 Custamize
5 5 Ava, Ava.
Unassigned .| Taotal tﬁtz]lc Total Avg, TD;ﬁI tﬁtz]lc Cost Cost
Extension Calls Zalls Duration | Duration Cost Cost per pEr
Call rinute
signed Auth . .
SULETITEEE z0 | 100.00 2344 1:11 1.25 | 100.00 0.06 .05
Totals . .
(1 iterm) 20 23:44 1:11 | $1.28 $0.06 0.05
This brings up the call record details for the specified extension.
~xVXTracker

Expense Secur

From:|05/03/2006 | 8

ity/Compliance Performance

To:0d5/03/2007 I i

" Inbound © outbound © InfCuk % Baoth

Search: |

|| Qptions || Build Report |

Directory

Tools

Search Logout

Tools: ‘é [W f—'zl E

ABC Company

. : Beturn To
In/Out Unassigned Extension 05/03/2006 00:00:00 -- 05/03/2007 Custornize Summary
23159159
Unassigned Extension Unassigned Auth Code 7914143
Total Calls Total Dur. Avg. Dur. Usage Amount
z0 235:44 1:11 $1.28
Date f Time I—O‘i Callerld/Trialed City St Site Acc. Lo Type Rate Dwr. Amt.
05/03/07 i . 0z2z- )
01:55pM ol (5BZ14Z6-9653 LONG BEACH ChA Irvine 0z Intralata 0,060 1:09 012
04/02/07 R SANTA . nz22- ,
01:5SpM ol (B05)252-9653 BAREARA A Irvine 0z Intrastate 0.070 0:d44  0.07
04/02/07 _ SANTA . 0zz- ,
01:55PM ol (B05)252-9653 BARBARA ZhA Irvine 055 Intrastate 0.070 0:44 0,07
04/02/07 R SANTA : 02z- ,
01:52pM o (805)252-9653 BARBARA ChA Irvine 023 Intrastate 0.070 0:44 0,07
04/02/07 _ SANTA ! 0z2z- ,
01:35PM o (805)252-9653 B ARBARA Ch Irvine 073 Intrastate 0,070  0O:44 0,07
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Top User Reports (By Cost of Call, Call Volume or Duration of Calls)

The Top User reports will include totals and call record details for extensions with the
highest usage based on call cost, number of calls made or duration of outbound calls.
The default view upon opening any of the reports will sort on the respective report
name column showing the greatest or highest number first.

All of the Top User reports behave exactly like the other. This means that navigating
in one is the same for all. Also the information is the same except for what the name
of the report signifies. The definitions of each are:

e Top by Cost — this report allows you to view and monitor the top most
expensive outbound calls. This report is for Outbound calls only.

e Top by Call — this report allows you to view and monitor the extensions
with the most calls.

e Top by Duration — this report allows you to view and monitor the
extensions that have the longest calls.

Note: The number of calls viewed for any of these reports is determined by your
VXTracker System Administrator. That could be any number of “Top” calls such as
20, 50 or 100.

The following example will use the Top by Call report to illustrate the Top by User
reports.

Top by Call

To open the Top by Call report go to the Security/Compliance menu and select
Top by Call.

Longest

Mask Expensive

Mask Frequent
Off Hours

411 Dir. Assisk,
11

Unassigned Ext

Top by Cost
Top by Call

Taop by Duration
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Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering reports (Options button) please see the
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Click the
User link.

Filtering Report section of this document. When finished adding all parameters

click Build Report.
rSelect a From
(start) and To
(End) date: X VXTracker

Security/Comzg® R = - Logout

Expense

Select the
From:|04/26/2007 To:|04/26/2007 l : type of
report.

" Inbound © outbound In/Cuk ¥ Both

Search: | || Options || Build Report | / Click FJ f_-ﬂ [zl E d

Build
Report.

Once the report is run click the link to the desired User.

= VXTracker

Expense Security/Compliance Performance Tools Search

Directory Logout

From:|03/24/2007 | 8]  To:|04/24,/2007 | 7

" Inbound ¢ Cutbound O InjCuk ¥ Eath

Search:| || Options || Build Report | Tools: é m f_-a [il E d

mysql-1149 test upgrade

In/Out Top Ext. by Call Count 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Customnize
oy
i of Total % of A, axvd,
Top Ext, = E':'tl‘lal total DTth!I D"M‘;.—' Call total Cost iost
all= Calls aration Hraton Cost Cost per Call per
minute
dnassianed 418 &.90 G26:58 1:58 13.50 14,06 0.03 0.0z
xtension 5509
John 'Wise 285 4.75 73445 2133 0.60 0.63 0.a0 0.a0
Robert Grignon 276 4 .55 635:45 2115 0.00 0.00 0.a0 0.a0
Avayva SMBS 267 4,41 1900 304 3.57 3.72 0.0l 0.00
Jimn Lewis 258 4,26 67850 2137 0.4z 0. 0.00 0.00
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This will open the call record details for the User. Next click the link to the Extension.

= VXTracker

Expense Security/Compliance Performance Directory Tools

Frorm:|03/24/2007 | 8]  To:|04/24/2007 | °

" Irbound © outbound © Infouk % Both

Search:| || Cptions || Build Report | . ‘é [lﬁ: f_-ﬂ E

mysql-1149 test upgrade

Eeturn Ta
In/Out Top Ext. by Call Count 03/24/2007 00:00:00 -- 04/24/2007 Customize Summary
23:59:59
Top Ext. John Wise
Total Calls Total Dur. Avg. Dur. Usage Amount
285 T3d:45 2133 $0.60
fate S~ v Ext,  Mame Callerld City 5t Site Acc, Ln Cr,
04/09/07 Johin _ : ooa- ,
0%:31PM 7411 Wise (6Z261864-2835 PASADENA ChA Main 01z 514
04/09/07 Jahn R . oono- ,
03t 31EM 7411 Wise (BZBI564-2535 PASADENA Ca Main o 5:14
04/09/07 Johin _ : oas- ,
03:22PM 7411 Wise (6021532-2955 PHOEMNIS A2 Main 01 2:38

This will open the Extension report with call record details for the selected extension.

<k VXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:|03/24/2007 [ 8] To:|04/24/2007 | 8

" Inbound © outbound © )k & Bath

Search:| || Options || Build Report | Tools: ‘é r?;,;: f_-a E

mysql-1149 test upgrade
In/Out Extension 03/24/2007 00:00:00 -- 04/24/2007 23:59:59 Custamize

Beturn To Surmmary

Extension Extension 7411 {John Wise)

Total Calls Total Dur. Avg. Dur. Usage Amount
258 734148 2133 $£0.60
%‘f - IT::'{ Callerld/Dialed City St Site Ace. Lo Type  Rate  Dur. At
04409707 : : 0o0-  Inbound :
03:31PM I (BZ26)1864-95835 PASADENA ZhA Main iz DO 0.00o0 5:14 0.00
04409707 : : o0oo-  Inbound )
03:51PM I (BZ26)1564-95835 PASADENA ZhA Main Mz o 0.00o0 5:14 0.00
04409707 : : 0o05-  Inbound :
03:2 2P I (B0Z)532-2955 PHOENTX &7 Main 051 To 0.a0o 2136 0.00
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Performance and VolP Reports

All VXTracker Trunk/Traffic Reports Trunk/Traffic reports list summary totals
including:

Number of Calls —the total calls for the specified time period.

%o of Total Calls - this is the percentage of all calls.

Total Duration -the total duration of all inbound and outbound calls.
Average Call Duration - the average time of each call.

Total Cost of All Calls - the total cost of all calls.

%o of Total Call Costs - the percentage of the total cost of all calls.
Average Cost per Call - this shows the average cost of each call.
Average Cost per Minute - this shows the average cost for each
minute of all calls.

They also allow you to drill down into the respective division and department for
summary level detail. Ultimately, you may drill down into an individual extension to
display the call record details for that extension.

Traffic Study

The purpose of the Traffic Study report is to allow you to view the statistics for
capacity, volume and cost for specific trunk groups.

To open the Traffic Study report go to the Performance menu and select Traffic
Study.

Analytics
Traffic Study

Trunk. Group/Route

Trunk Member

Time of Day
Cay of Week
Day of Month
ranthly

Dwration Range
Packet, By Route
Packet, By Agent
Packek, Time OF Day
Packet, Day OF Week

Metwork Applications

Metwork Source IPs

Unidentified Applications

Unidentified Devices
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To build a Trunk Group report you will need to first select all desired report
parameters, such as the From and To dates, and then choose the filter(s) with
which to further quantify the criteria. In order to create a Traffic Study report filters
must be selected.

Select a From
(start) and To
(End) date.

~xVXTracker

Search Logout

Expense Security/Coefance Performance Directory Tools

Erom:|04/26/2007 73] To:|od/26/2007 [75] Sl
type of
T.
i Inbound © outbound In/ Ok ¥ Both repor
s 5 1 (".- )
Search: | | Olptlnns [ EhmldkReport | . a é [w 2 (A

Click Options
to add filters.
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To select the Trunk Groups Filters click the Options button to open the Filters dialog

with a predefined Filters list.

2 http://10.0.0.187 - SyncVoice VXTracker - Microsoft Internet Explorer

Trending

'Filters

To filker your report, please select/'enter any combination below.

Select all
desired

Time
Tirne of Day
Org

Main Unassigned Description 000
[Main Syncl

Main Delta Mova 006 Unassigned

Division
Cepartrnent
Cost Center
User
Auth Code
Extension

Type and Route
Call Type
Trunk Group/Route™

Trunlk

Main 2 1 4

call Properties
Bccount
Callerld/Dialed
Cost
DHIS
Curation
Phone Murmber

Geography

Main Trunk 005 |3

Main Costa Mesa 022 Unassigned

Trunk
Groups.

Click Save
Changes.

Country
Site

Clear

State

Sav

e Changes

Assign Work Rate
iork Rate

¥YoIP f Data

>\ Agent

C“Ck_ Clear mance Route

All Filters to L 1P Address

start over. —
P address

Gtion
T
Ip Myping

Clear All Filters

Current filters:

Filtered by Trunk Group:Syncy

pe

Finished Zething Qptions

oice Main Trunk 005 Unassigned Carrier

Click Finished
Setting Options
when finished.

i<

€l

& Internet

Click the Trunk Group/Route link to open predefined list of trunk groups to select
from. To choose multiple groups hold down the Ctrl or the Shift key when selecting
the groups. When satisfied with the selection click Save Changes and if finished
click Finished Setting Options. You can also Clear All Filters (selections) and

start again if you wish to change the parameters.
asterisk (*) is placed next to the filter once it has
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Once back into the Traffic Study report page click Build Report to complete the
process. The following is an example of a Traffic Study report.

XV XTracker

Search

Expense Security/Compliance Performance Directory Tools Logout

From:[03/24/2007 [ 8] Toi[o4/24/2007 |79

Search: | | [ options | [ Build Report | _— Eé F&: __:| =]

mysql-1149 test upgrade
Traffic Study 03/24,/2007 00:00:00 -- 04/24,/2007 23:59:59

Filtered by Trunk Group:Synciaoice Main Trunk 005 Unassigned Carrier

Remove Filters

Site:Main, Trunk Group:Synchoice Main Trunk

Mawx, Concurrent 73
Calls:
AR UG s 10.67 Trunk Capacity
Calls: _
Max, Trunks 100
&vailable: —
Max. Trunk Usage: | 63.50%
Capacity Awvg. Trunk Usage: 9.28% —
=0
Enlaak Usage Hour &.00 am
Peak Usage Hour 10:00
2 ann 0
Tatal &l Trunks . 46 7 8 91011121 2 34 56 7 & 910
0:00
Busy:
Total Mo Usage: 1200:00
Total Inbound 12708
Calls
Total Outbound S065
Calls
Total Inbound 3510836
Minutes
Peak Call ¥olume
'pl\'qqtaItOutbound 703206 .
inutes 1212
Awqg. Inbound .
Minutes =k
Avg, Cutbound 240
Minutes _
Yolume £
Peak Inbound 11:00
Haour 1 ann
Peak Inbound &:00 am
Hour 2 :
Peak Outhound 1:00 pm 01z23465678 91011121 2 34 56 7 6 91011
Hour 1 Fed =in, Purple = out
Peak Outbound 11:00
Hour 2 am
80.57% /
In ws, Qut Calls 19 4759
. 81.61% /
In ws, Out Minutes 18.39%
Total Inbound Cost $0.00
Total Qutbound
e $595.15
Tariff Total % of Total Total % of Total Total % of Total
calls Calls Minutes Minutes Cost Cost
Inbound Toll 12128 T9.48% F4712:02 50.45% 40,00 0,00%
Intralata 1629 10.67% 3915:56 9.09%, $269.50 45,64 %
Cost Intrastate 1067 6,99% 3315:50 7 68% $273.14 45.59%
Other 178 1.15% 45548 1.153% 40,00 0,00%
Local 153 1.00% S49:00 1.27% 25 4 4.27%
Local Zone 3 G 0.42% 93:54 0.22% $7.10 1.19%
Other 33 0.22% 1z:00 0.05% 40,00 0,00%
E‘}E;é‘t“d 10 0.07% 45112 0,10% 40,00 0.00%
15260 43130:42 459518
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The report is divided into three categories:

Capacity - this is the number of calls in a trunk group within a given period of time.
If the number of calls exceeds or is under the trunk group

capacity for any period of time it will be indicated by the amounts in the sub-
categories. The Trunk Capacity graph shows the amount of calls in relationship to the
actual trunk group capacity. In this example the amount of calls in relation to the
trunk group capacity is low, telling us that there is room for many more calls
(overtrunked). If the call volume were high then this would be a warning that the
trunk group capacity might be reaching its limits (undertrunked).

Volume - this is the number of calls inbound and outbound that access the trunk
group throughout the time period (typically one day). The amount of calls is divided
into several sub-categories indicating the usage for total, average and peak periods.
The Peak Call Volume chart shows the call volume throughout the day indicating the
highest peaks of usage.

Cost - this is the cost of all calls divided into sub-categories and further explained by

specific cost details. The cost table shows the details statistics for all calls for the
chosen trunk group(s).
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Trunk Group/Route

The purpose of the Trunk Group/Route report is to get a high level view of the
available trunk groups and their usage. For example, this report can reveal problems
like overtrunking and undertrunking. Overtrunking occurs when you have more
trunk groups than necessary and the reciprocal, undertrunking, is when you don't
have enough.

To open the Trunk Group/Route report go to the Performance menu and select
Trunk Group/Route.

Analytics
Traffic Study

Trunk, Group/Route

Trunk Member

Time of Day
Day of Week,
Day of Month
rManthly

Dwration Range
Packet, By Route
Packet, By Agent
Packek, Time OF Day
Packet, Day OF Weelk

Mebwork Applications

Metwork Source IPs

Unidentified Applications

Unidentified Devices
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Next enter the report parameters such as the From and To dates and the Type of
report. Unlike the Traffic Study report filters do not need to be selected for this
report. However, if you wish to use filters please refer to the
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Building Reports section of this document for details. When finished selecting all
parameters click Build Report.

Select a From
(start) and To
(End) date.

———— ~xVXTracker

vireccory  Tools Search Logout

Expense Security/Copg®ince Perrormance

Select the
From:|04/26/2007 | 8]  Toi|04/26/2007 | type of
report.

™ Inbound ¢ Outbound In/ Otk % Bath

Search: | || options ||/Ehuild Report | Tooks: é é m f_a [El = d
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Click a Trunk

Group to

view detailed
information.

This report displays the call volume, duration and cost statistics by trunk group.
Select a specific Trunk Group to drill down to the group members.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:[02/04/2007 | 8] Toefoz/i0/2007 | 8

Inbound ¢ Outbound ¢ Injout % Bath

th | | [ options || Build Repart

roo: @0 E [ (] |l

Out Trunk Group 01/14/2007-02/14/2007 Customize
o o m—'
Trunk Total t"f°t0r Total Avg, Total t"f°t0r E—VEIE Cost
Group Calls ﬁ Curation Duration Cost ﬁ Lé I per
alls o5 per Ca mingte
Houston 001 153 0.23 399:40 2136 0.00 0.00 0.00 0.00
Houston 002 305 0.47 i052:51 EIHEr 92.93 0.z29 0,30 0.09
Irwine 005 14019 21.52 32272128 2115 15,963.56 50,55 1.14 0.49
Irwine 006 160 0.25 37058 2:19 34.65 0.11 0.2z 0.09
Irwine 011 175 0.27 195:47 1:07 16.09 0.0% 0.09 0.05
Irwine 022 15402 23.65 334583268 2:10 14,352,685 45.47 0,93 0.43
Irwine 101 34919 53.61 B3F7T 44 1:49 1,102.32 3.49 0.03 0.0z
Totals . q
(7 iterns) 65136 131555:54 2:01 | $31,562.23 £0.48 0.24
Generated; Wwed Feb 14 09;50:42 PST 2007 at site "Irvine" by:Diana Guest
Call Distribution by Trunk Group
Irvine 022 (15402) (23.65%)
Irvine D05 [14013) (21.52%)
Others (Less than 3%) (1.22%)
Irvire 101 (34919) (53.61%)
Cost Distribution by Trunk Group
Irvine 0035 (§15,953.56) (50.58%)
Others [Less than 3%) (0.46%)
Irvime 104 ($1,102.32) (3.49%)
Irvine 022 ($14.352 £8) (45.47%)
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This will open the call detail records for the selected group. Click an Extension to
view the call record details for that extension.

~xVXTracker

Tools Search Logout

Expense Security/Compliance Performance Directory

Frorm:|02/04/2007 To:f02/10/2007 I :

 Inbound © outbaund Inyout & Both

search: | | [ options |[ Build Report | _ a @ .._:| [

Return To Surmrmar

In/Out Trunk Group 01/14/2007-02/14/2007 Customize

qup Houston 001

Total Calls Total Dur. Avg. Dur. Usage Amount
153 399:40 2136 $0.00
Ext. Marne Callerld/Dialed City 5t Site  Acc. Lm Type Rate Dur.  Amt
0z2/14/07 Markus 001- Inbound .
11:544M I 306 e Haouston 01 To 0.000 046 0,00
02/14/07 williarm ) 001- Inbound ,
11:574M I a3 e (303)460-1598 DENVER o Houstan 01 To 0.000 045 0.00
0z2/14/07 . _ 001- Inbound :
11:514AM I 38 Lisa Kubo (562)797-2020 ALAMITOS C#& Houston 0% To 0.000 6:05 0,00

The final page displays Extension report with all call record details for the selected
extension.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

Erorn:|02/04/2007 To:0zs0/2007 I :

 Inbound © Outhound ¢ Infout © Both

Search: | | [ options |[ Build Report | _ é é :’_:l [ o

Return To Surmrmar

In/Out Trunk Group 01/14/2007-02/14/2007 Custormize

Trunk Group Houston 001

Total Calls Total Dur. Avqg. Dur. Usage Amount

153 399:40 2156 $0.00
%’fv 1_9;_’ Ext.  Mame  Callerld/Dialed City St Sike  Acc. Ln Type Rate  Dur.  Amik
s
Ef{égﬂ:‘ 1 zo3 gé'i“sam (303)460-1598 DENVER CO Houston 831- #‘;t'c""”dn.uuu 048 0,00
Ef{éifm? I 238 LisaKubo  (562)797-2020 ALAMITOS G4 Houston ggl- #‘:‘jbm"”dn.uuu £:05 0,00
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Trunk Member

The Trunk Member report is similar to the Trunk Group report with the difference
being that the data is that of a specific trunk member not the whole group. The
purpose of the Trunk Member report is the same as the Trunk Group in that it offers
a high level view of the available trunk members and their usage.

To open the Trunk Group/Route report go to the Performance menu and select
Trunk Member.

Performance  Director

Analytics
Traffic Study

Trunk, Group/Route

Trunk. Member

Time af Day
Day of Week
Daw af Monkth
Manthly

[Duration Range
Packet, Bw Route
Packet, By Agent
Packet, Time OF Day
Packet, Day OF Week

Metwork Applications

Metwark Source IPs

Unidentified Applications

Unidentified Devices

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

~xVXTracker

Search Logout

gee Performance Directory  Tonls

Select the
type of
report.

Expense Security;/Compk

Erorn:|04/26/2007 | 8]  To:04/26/2007 | &

" Inbound ¢ outbound InjCuk * Bath

Search: | | | options ||//E-ui|u:| Report | _— é @ I”m’z __J EI E o
~

Click
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This report displays the call volume, duration and cost statistics by individual trunk
members. To drill down into the report click the Trunk member link.

Expense Security/Compliance Performance

From:|04/03/2007

To:|os/03/2007 [0

" Inbound © Outhound © In/Cuk ¥ Both

< VXTracker

Search: |

|| Cptions || Build Report |

Directory

Tools

Search

Logout

Tools: ‘é [J?I]!: :_j E d

Click a DA VXT 1155 _171a

Trunk .

member n/Out Trunk 04/03/2007 00:00:00 -- 05/03/2007 23:59:59 Custorize

link.
JTrunk o | Iotal | & of total Total A, Total Call | % of total | Ava, Cost | Avg, Cost

K —_— Calls Calls Duration Duration Cost Cost per Call per minute

ooQ-gz:2 21 6.27 234:30 11:10 10.05 16.65 0.45 0.04
ooQ-0z23 146 435,58 G06:10 4:09 0,00 0.00 0.0a 0.00
ooo-094 126 3761 222154 4:09 21.00 34,75 0.17 0.04
oog-0z:2 21 6.27 40:56 1:56 245 4.10 01z 0.06
0zz-00:2 21 6,27 318:30 15:10 26,85 44,45 1.28 0.05
Totals 335 1722:40 5:08 $60.44 $0.18 0.04
(5 items)

This page displays the individual extensions that are part of the trunk member. Click

an Extension to view call detail records for a specific extension.

Tools

Security/Compliance Performance

To:(04/24/2007 l o

" Inbound © Outbound Infout ¥ Bath

Expense Directory

Frormm:|04/24/ 2006

Search: | || options || Build Report |

Search

Logout

~xVXTracker

Tools: @ r?m: :_'::' E

mysql-1149 test upgrade
In/Out Trunk 04/24/2006 00:00:00 -- 04/24/2007 23:59:59

Click an

Custormize

Feturn To Surnmary

. 044
extension
link. Total calls Total Dur. Avg. Dur. Usage Amount
12 9:36 0:43 £0.00
%’-’ IE;’: Ext.  Mame  Callerld/Dialed City St Site Acc. Type Rate Dur, Amt.
04/0%2/07 B . Inbound .
021534 pM I 5939 Scott Drake (9934999-9399 Main Di o.000 1:08 0.00
04,/02/07 R . Inbound )
0% 1 34pM I 5939 Scott Drake (9993999-3399 Main Di o000 1:08 0.00
04,/09/07 _ CAPISTRAND . Inbound ,
11 FEAM I 4478 tammy (9493459-7000 WALLET Ca Main Di 0.000 1:14 0.00
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The final page displays the Extension report with call record details for the selected
extension.

Sk VXTracker

Tools

Expense Security/Compliance Performance Directory Logout

Frorm:(04/24/2006 l 8 Tofoaszasz007 I =

 Inbound ¢ Qukbound © Infout % Both

Search: | || Options || Build Report | Tools: @ ﬁ? :_-a E

mysql-1149 test upgrade
In/Out Extension 04/24/2006 00:00:00 -- 04/24/2007 23:59:59 Custarmize

Eeturn To Surnrmary

Extension Extension 5939 {Scott Drake)

Total Calls Total Dur. Avg. Dur. Usage Amount

i) 120:54 20:09 $0.00
Date / Time + 1/0 Callerld/Dialed City St Site  Acc. Ln Type Rate  Dwr. Amt.
04/09/07 02:34PM 1 (999)999-99949 Main 000-044 Inbound D 0.000 1:08 0,00
04/09/07 02:34PM I {9993999-3339 Main 000-044 Inbound O 0.000 1:08 0.00
04/09/07 01:31PM I (608)241-4471 MADISOM WI Main 000-009 Inbound O 0,000 3910 0,00
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Call Distribution by Time of Day

The purpose of the Time of Day report is to allow you to view and monitor calls for
each hour of the day for a specified period of time. You can also view hourly peaks
for a specific day or across multiple dates.

To open the Time of Day report go to the Performance menu and select Time of
Day.

Analytics
Traffic Study

Trunk. Group/Route

Trunk Member

Time of Day
Cay of Week
Day of Month
ronthly

Duration Range
Packet, By Route
Packet, By Agent
Packek, Time OF Day
Packet, Day OF Week

Metwork Applications

Metwaork Source IPs

IUnidentified Applications

Unidentified Devices

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the
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Building Reports section of this document. When finished adding all report

parameters click Build Report.

rSelect a From

(start) and To
(End) date.

Expense Security/Complizs Performance

Erorn:|04/26/2007 | 8]  To:04/26/2007 | &

" Inbound ¢ outbound InjCuk * Bath
| | Optians | | Build Report |
/

Search: |

~xVXTracker

Logout

Directory  Tools Search

Select the
type of
report.

Tu:u:uls:é é [W f—a El E d

~N_——

Click
Build
Report.
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This will open the report summary view showing the calls for each hour of the day.
Click any hour to drill down into the call record details.

~xVXTracker

Expense Security/Compliance  Performance Search

To:04/24/2007 l o

" Inbound © Qutbaund T In/Cut ¥ Bath

Directory Tools Logout

Frorm:|04/24/2006

search: | || options || Build Report |

Tou:uls:Ié [‘?r; ‘—f—a [il E d

Click a link ql-1149 test upgrade

to one of Out Time of Day 04/24/2006 00:00:00 -- 04/24/2007 23:59:59 Custorize
the hours.
& o M_-
Tirne Of Total tfotur Total Avia, Total Call tfotur % Cost
Da Calls —— Curation Curation Cost — — per
LAy E— Calls == Cost per Call -
rinute
12:00 am 45 0.07 g4:30 1:52 3.87 0.10 0.09 0.05
1:00 am 66 011 4742 0:43 5.97 0,24 0.14 0,19
2:00 am 96 0.1a 181:12 1:53 2.39 0.0a 0.0z 0.01
200 am 192 0,31 209:54 1:05 1.44 0.04 0.01 0.01
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Click a link to an Extension to view all calls for that extension for that day.

~xVXTracker

Tools Search

Expense Security/Compliance Performance Directory Logout

Frorn:|D4/24/2006 | 7| To:|04/24/2007 | 7

" Inbound © outbaund © In/Cut * Eath

Search: | | [ options || Build Report | _— @ llgjgj :_:| E
my=sql-1149 test upgrade

. _ ReturnTo s
In/Out Time of Day 04/24/2006 00:00:00 -- 04/24/2007 23:55:59 Customize —o-—o-=HMMAn

link.

Click an
extension

Day 12:00 am
Total Calls Total Dur. Avg. Dur. Usage Amount
45 G4 30 1:52 $3.87
L =k, Mame CallerId/Trialed City St Site Acc, Ln Twpe Rate Dur.,  Amt,

04/09/07 spectrum : . 00o- Inbound .
121 EaAM I 4409 il (7143429-1900 SANTA ANA  CA Main ao0z Di o.000 0:446 0,00
04,/09/07 spectrum } . 000- Inbound ,
12 ERAM I 4609 bhardick (7143429-1900 SANTA ANA  CA Main ao0z Di o.000 0:46 0,00
04/09/07 Liberty . : 000- Inbound .
1557 aM I 4047 Woonds (800)553-9395 Main o0z o a.000  0:25 0.00

The final page displays the Extension report with call record details for the selected
extension.

~xVXTracker

Expense Security/Compliance Performance Directory Tools

From:|04/24/2006 | 8|  To:|04/24/2007 |

" Inbound ¢ Suthound © Ik * Bath

Search: | || Options || Build Report | _— ‘é [’ﬁ: :_:| E

mysql-1149 test upgrade
In/Out Extension 04/24/2006 00:00:00 -- 04/24/2007 23:59:59 Custornize

Return To Surmrmaty

Extension Extension 4609 {spectrum bhardick)

Total Calls Total Dur. Avg. Dur. Usage Amount

12 9:18 0:46 £0.00
Date f Time = I/0 cCallerld/Dialed City 2t ZSite Acc, Ln Type Rate Dwur, Amt.
04/09/07 09:504M I Main 000-004 Inbound D 0,000 0:52 0.00
04/09/07 09:504AM I Main 000-004 Inbound Di 0,000 0:52 Q.00
04/09/07 09:484M I (713)956-5092 HOUSTOM  Tx Main 000-011 Inbound Di 0,000 O0:d4&  0.00
04/09/07 09:484M I (F133956-5092 HOUSTOM  Tx Main 000-011 Inbound Di 0,000 0O:46 Q.00
04/09/07 07 :054M I (F143997-2140 ORANGE CA Main 000-001 Inbound Di 0,000 0:42 0.00
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Call Distribution by Day of Week

The Day of Week report allows you to view call volume for each day of the week for
a specified time period.

To open the Day of Week report go to the Performance menu and select Day of
Week.

Performance Director

Analytics
TrafFic Study

Trunk Group/Route

Trunk Member

Time of Day
Day of Week,
Day of Month
tonthly

Duration Range
Packet, By Route
Packet, By Agent
Packek, Time OF Day
Packet, Daw OF Week

Metwork, Applications

Metwork Source IPs

IUnidentified Applications

Unidentified Devices

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

= VXTracker

@ce Performance | Directory Tools Search Logout

Expense Security/Comg

From:|04/26/2007 | 8] To:|04/26/2007 | &

i Inbound © outbound In/ Ok ¥ Both

Select the
type of
report.

Search: | || options ||/Eui|d Report | Tooks: & E‘é I‘)?!: __\] = i
Click N
Build
Report.
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of Week
link.

Click a Day

This opens the report summary with the total calls for each day of the week. Click on
a specific Day of the Week to drill down into the calls for that day.

—  =RVXTracker

Directory Tools Searc

Expense Security/Compliance Performance

From:|04/184/2007 | 8]  To:|04/25/2007 | 7

Inbound © Outbound ImjiCuk < Bath

Tools:& m ._l(f_a IE E u

arch:l || Cptions || Build Report |

ABC Company

n/out Day Of Week 04/18/2007 00:00:00 -- 04/25/2007 23:59:59 Customize
Dav of , | Total t”;tg‘r Total Avg, | Tatal Call t”;tg‘r ST p'if':'s"
Week Calls Calls Curation Duration Cost Cost Der Call minte
Sunday 3332 18.86 | £745:24 2:01 1,681.086 19.32 0.50 0.25
Monday 2646 14,95 | 5201:16 1:57 1,274.36 14.65 0.48 0.25
Tuesday 3011 17.05 | 651355 z:09 1,372.90 15.78 0.46 0.21
Wednesday 5815 3292 | 1327241 2:16 3,023.62 34.76 0.52 0.23
Thursday 2852 16.15 | 565352 1:58 1,347.18 15.449 0.47 0.24
Friday 4 0.0z 15:03 3:45 0.00 0.00 0.00 0.00
Saturday 3 0.0z 18:46 f:15 .00 .00 .00 .00
(T?“it,cz'l_is} 17663 37420:57 2:07 | $8,699.11 $0.49 0.23

Generated: Wed Apr 25 09:27:57 PDT 2007 at site "Irvine” by: acd

Distribution by Day Of Week

Sunday

Monday

Tuesday
Thursday,
Saturday

Wednesday
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This displays the call record data for each call made that day. Click an Extension to
drill down to the call record details for a specific extension.

X VXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:(od/18/2007 [ 2] Toolodszs/zoo7 75

" Inbound ¢ outbound © Infout % Both

search: | | [ options | [ Build Report | _— = | m: 3 ™
ABC Company
In/Out Day Of Week 04/18/2007 00:00:00 -- 04/25/2007 23:59:59 Customize EHUfN TR SuMMAr

Of Week Monday

Click an
R Total Calls Total Dur. Avg. Dur. Usage Amount
extension
R 2646 5z201:16 a Cte $1,274.36
link.
|me Ext. Mame Callerld/Dialed City St Site Acc. Ln Type Fate Ciur. At
04/23/07 Veronica _ . 101- Inbound .
0512PM I 5486 MacDonald (714)469-2715 ANAHEIM CA Irvine 005 Di 0,000 0:02 0.00
04/23/07 _ . 101- .
05 :12PM o 5569 Faul Fhone (714)906-2484 ANAHEIM CA Irvine nao Intralata 0.060 0:1z 0.06
04/23/07 Zalvador B ! 101- Inbound )
05:12PM I 4163 Mowinski (714)469-2715 ANAHEIM CA Irvine 005 Di 0.000 0:04 .00
04,/23/07 . _ . i01- s
151 2PM 0 7573 Richard Craosley (800)215-6195 Irvine 023 Tall Free  0.000 0:34 0.00
04/23,/07 B - 0z2- Inbound ,
0512PM I 7015 Jeanette Byrer (GB05)377-6457 CAMARILLO CA Trvine 017 To 0.500 0:24 0.50

The final page displays the Extension report with call record details for the selected
extension.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search

Logout

From:|04/15/2007 | 8| To:|04/25/2007 | 7

" Inbound © Outbound © Infouk % Bath

Search: | || options || Build Report | _— @ [’ﬁ: :_j E o

ABC Company
In/Out Extension 04/18/2007 00:00:00 -- 04/25/2007 23:59:59 Customize

Beturn To Surmmary

Extension Extension 5486 {(¥Yeronica MacDonald)

Total Calls Total Dur. Avg. Dur. Usage Amount

9 0:26 0.0z £0.00
Date / Time 1.0 Callerld/Dialed ity St Site  Acc, Ln Type Rate Dwur, Amt,
04/25/07 05:12PM 1 (7143469-2715 AMAHEIM CA Irvine 101-005 Inbound D0 0,000 0:02 0.00
04/25/07 01:04PM 1 (949)285-0607 IRVINE Ca Irvine 101-015 Inbound Di 0,000 0:04 0.00
04/24/07 05:12PM 1 (714)1469-2715 AMAHEIM CA Irvine 101-005 Inbound Di 0,000 0:02 0.00
0442307 05:12PM 1 (7143469-2715 AMAHEIM CA Irvine 101-005% Inbound Di 0,000 0:02 0.00
0442307 01:04PM 1 (9491285-0607 IRWINE Ca Irvine 101-015 Inbound Di 0.000 0:04 0.00
04/22/07 05:12PM 1 (7143469-2715 AMAHEIM CA Irvine 101-005 Inbound D0 0,000 0:02 0.00
0441907 01:04PM 1 {94912585-0607 IRWYINE Ca Irvine 101-015 Inbound D0 0.000 0:04 0.00
04/18/07 05:12PM 1 [(7143469-2715 AMAHEIM CA Irvine 101-005 Inbound D0 0,000 0:02 0.00
04/18/07 01:04PM 1 (949)285-0607 IRWVINE Ca Irvine 101-015 Inbound D0 0,000 0:04 0.00
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Call Distribution by Day of Month

The Day of Month report allows you to view call volume for each day of a specific
month.

To open the Day of Month report go to the Performance menu and select Day of
Month.

Performance Directo

Analvkics
TrafFic Study

Trunk Group/Route

Trunk Member

Time of Day
Day of \Week
Day of Month
ronthly

Duration Range
Packet, By Route
Packet, By Agent
Packek, Time OF Day
Packet, Day OF Week,

Metwork Applications

Metwork Source IPs

IUnidentified Applications

Unidentified Devices

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

~xVXTracker

Tools Search Logout

Expense Security;/Compliz

From:|04/26/2007 | 8]  Toi|04/26/2007 |

™ Inbound ¢ Outbound In/ Otk % Bath

Search: | || options || Build Report | —— E‘é I‘}"rj!: :_\] = i

Pl

Select the
type of
report.

Click
Build
Report.
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This opens the report summary with the total calls for each day of the month. Click
on a specific Day of the Month to drill down to the calls for that day.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:|03/25/2007 | 7]  To:|04/25/2007 | &

" Inbound © outbound InyCuk ¥ Both

Search:l || Qptions || Build Repaort | . & [Wjj f_a Izl E H

Company
Out Day Of Month 03/25/2007 00:00:00 -- 04/25/2007 23:59:59 Customize

Click on a
Day of the

Month. Ava,
o, o u
ay of " Total t"fotDT Total Avg, Total Call —tfotﬂr J‘gv t Cost
Month Calls total Curation Curation Cost mtal o=t per
N == Calls a— Cost per Call =
rinute
1 \ 3321 5.10 6534:28 1:58 1,584.75 5.02 0.48 0.24
2 2684 4,12 5335:36 1:59 1,317.00 4,17 0.49 0.25
3 3254 5.00 6459: 36 1:59 1,555.35 4,93 0.48 0.24
4 2626 4,03 51758:38 1:58 1,225.56 3.85 0.47 0.24
= 3400 .22 G907:46 2:01 1,6532.98 5.33 0.49 0.24
& 0 0.oa 0:0a 0:0a 0.00 0.00 0.00 0.00
7 0 0.oa 0:0a 0:0a 0.00 0.00 0.00 0.00
3389 5.20 671722 1:58 1,631.45 5.17 0.48 0.z24
=l ZETZ 4.10 5284144 1:558 1,266.15 4,01 0.47 0.24
ia 2430 3.73 496526 2:02 1,175.53 3.7 0.45 0.24
Distribution by Day Of Month
Tooo
G500
G000
400
000
4500
4000
3500
3000
2500
2000
1500
1000
500
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Click an

extension

link.

This displays the call record data for each call made that day. Click an Extension to

drill down to the call record details for a specific extension.

<k VXTracker

Search

Expense Security/Compliance Performance Directory Tools Logout

From:[03/25/2007 [ 8]  To:[na/zs/2007 [74]

" Inbound © outbaund © InfOut © Both

Search:| || Qptions || Build Report |

Tools: E‘é ng _‘_:l E d

ABC Company

. Return To Summar
In/Out Day Of Month 03/25/2007 00:00:00 -- 04/25/2007 23:59:59 Customize

Day Of Month 1

Total Calls Total Dur. Avg. Dur. Usage Amount
3321 6534125 1:55 $1,584.75
5 Ext. Mame Callerld/Dialed City St Site Ln Type Rate Cur. Armnt.

TerF0140 : . 005- Inbound ,
05:16FM 4663 Bertha Carrasco (3100714-0758 GARDEMA A Irvine 060 To 0.500 0:0& 0.50
04/0L/07 o 5430 amelia Worker [949)326-7978 RANCHO WIEJD  C& Irvine 2017 Local 0.040 0:10 0.04
05:1a6PM 093
04/01/07 - : . 101- Inbound .
05 16EM I 5955 Heidy Burcham (71431321-4206 ANAHEIM A Irvine 010 Di 0,000 0:08 0.00
0401707 Jennifer . 101- Inbound ,
ositepr | 212 Ylitiainen Iring noz o o.ooo D:28 0.oo
04/01/07 - . 101- Inbound .
0S5 1ERM G274 Felicia Hanawalt Irvine 010 Di 0.000 0:0z 0.00

The final page displays the Extension report with call record details for the selected

extension.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search

Erorm:|03/25/2007 | 8]  To:|04/25/2007 | 8

 Inbound © Cuthound © InjCuk % Bath
Search: | || options || Build Report |

Logout

Tools: @ |0Wi .__:| B d

ABC Company

Return To Surmmmary

In/Out Extension 03/25/2007 00:00:00 -- 04/25/2007 23:59:59 Custornize

Extension Extension 4663 (Bertha Carrasco)

Total Calls Total Dur. Avg. Dur. Usage Amount

19 1:54 0:06 £9.50
Date f Time « 1,/ 0 Callerld/Dialed City 5t Site  Acc. Ln Type Rate
04/25/07 05:16FM 1 (310)714-0758 GARDEMA CA Irvine 005-060 Inbound To 0,500
04/24/07 05:16PM 1 (310)714-0758 GARDEMA CA Irvine 005-060 Inbound To 0.500
04/22/07 05:16FM 1 (310)714-0758 GARDEMA CA Irvine 005-060 Inbound To 0,500
04/18/07 05:16PM 1 (310)714-0758 GARDEMA CA Irvine 005-060 Inbound To 0,500
04/17/07 05:16PM 1 (310)714-0758 GARDEMA CA Irvine 005-060 Inbound To 0,500
04/16/07 05:16PM 1 (310)714-0758 GARDEMA CA Irvine 005-060 Inbound To 0.500
04/15/07 05:16PM 1 (310)714-0758 GARDEMA CA Irvine 005-060 Inbound To 0,500
04/12/07 05:16PM 1 (310)714-07558 GARDEMA CA Irvine 005-060 Inbound To 0,500
04/11/07 05:16PM 1 (310)714-0758 GARDEMA CA Irvine 005-060 Inbound Ta 0.500
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Call Distribution by Month

The Monthly report allows you to view call volume by months for a specified period of
time.

To open the Monthly report go to the Performance menu and select Monthly.

Performance  Director

Analytics
TrafFic Study

Trunk Group/Route

Trunk. Member

Tirme af Day
Day of Week,
Day of Month
Manthly

Duration Range
Packet, By Route
Packet, By Agent
Packet, Time Of Daw
Packet, Day OF Week

Metwaork, Applications

Metwark Source IPs

IUnidentified Applications

Unidentified Devices

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

X VXTracker

Expense Security/Comg®nce Performance Directory

Erorn:|04/26/2007 | 8]  To:04/26/2007 | &

" Inbound ¢ outbound InjCuk * Bath

Search: | || options || Build Report | _— é E‘é I”.’r’g’: __J E o

Click
Build
Report.

Select the
type of
report.
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This opens the report summary with the total calls for each month. Click on a specific
month to drill down into the calls for that month.

~XVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:|03/25/2007 [ 8] To:|04/25/2007 | 8

" Inbound © outhound © ImfiCuk % Bath

Search:| || Cptions || Build Repaort | Tools: é [‘W ir_a [il E d

mysql-1149 test upgrade

In/Out Month 03/25/2007 00:00:00 -- 04/25/2007 23:59:59 Customize

5 ;

Calls Cost per Call minute
Jan 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
Feb 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
Mar 20704 33.60 | S7646:18 2:47 | 1,279.05 34.04 0.06 0.02
Apr 40920 6640 | 113309:56 2146 | 2,478.49 65.96 0.06 0.02
May 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
Jun 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
ul 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
Aug 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
Sep 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
Oct 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
Moy 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
Dec 0 0.00 0:00 0:00 0.00 0.00 0.00 0.00
UL 61624 170956:14 Z:46 | $3,757.54 $0.06 0.02
{12 iterms)
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The call record data for each call made for each day of the month is displayed. Click
the link to a specific Extension to view the call record details for a specific extension.

~xVXTracker

Tools Search

Expense Security/Compliance Performance  Directory Logout

From:[n3/z5/2007 [75]  Toiod/25/2007 78]

 Inbound ¢ Outbound © Infouk & Both

Search: | | [ options | [ Build Report | _— @ [J?g: ‘__3 E
mysql-1149 test upgrade
In/Out Month 03/25/2007 00:00:00 -- 04/25/2007 23:59:59 Customize ~ LEiurnTo Summar

Click an nth Mar

extension
link Total calls Total Dur. Avg. Dur. Usage Amount
20704 57646118 2147 $1,279.05

%’f Ext. Harme Callerld/Dialed City St Site Ln  Type Rate  Duwr At
03/29/07 : B . 022- Inbound X
11:59pM I 7326 cse abrienza (80&)753-7855 OAHU ISLAND HI Main 00s Ta 0.000 2:1z 0.00
03/29/07 PT-Kirsten . 000- Inbound .
wsapm L3 pginondsen M3 51 i 0.ooo 008 p.oo
03/29/07 . _ . 0oo- .
11:54pM O 5025 rnaria londano (F1431481-0427 SANTA AMA Ca Main 093 Lacal 0.040 0:38 0.04
03/29/07 . B . 022- Inbound X
11:49pM I 7186 Richard Hepburn (B17)707-3477 ARLINGTON Tx Main o0s Ta 0,000 0:10 0.00
03/29/07 Unassigned B . 005- Inbound X
19:45RM I 7150 Extension 7180 (6023421-0902 PHOEMI® AZ Main 09s To 0.000 10:20 0.00
03/29/07 . _ . Oooo- .\
11:45PM O 5025 rmaria londono (Fl43481-0427 SANTA AMA Ca Main 09z Local 0,040 bR 4 016
03/29/07 . _ . 0oo- .
11:42PM O 7014 Cisco Dermn (877)579-6835 Main 093 Toll Free 0.000 2:48 0.00

The final page displays the Extension report with call record details for the selected
extension.

~xVXTracker

Search

Expense Security/Compliance Performance Directory Tools Logout

From:|03/25/2007 | °| To:|04/25/2007 | °

 Inbound ¢ outbound InyCuk % Both

Search: | || options || Build Report | _— @ [)«m: __:| (=

mysql-1149 test upgrade
In/Out Extension 03/25/2007 00:00:00 -- 04/25/2007 23:59:59 Custornize

Return To Surnrmary

Extension Extension 5025 {(maria londono)

Total Calls Total Dur. Avg. Dur. Usage Amount

81 6224 046 £5,39
Date / Time - 1/0 Callerld/Dialed City 5t Site  Acc, Ln Type Rate Dwur. Amt.
04/09/07 11:45FPM O (7141481-0427 SANTA ANA CA Main 000-092 Local 0,040 3132 0.6
04/09/07 11:45PM O (714)481-0427 SANTA AMNA CA Main 000-092 Local 0,040 3132 0,16
04/09/07 11:42FPM O (714)d481-0427 SANTA ANA CA Main 000-093 Local 0.040 0:35 0.04
04/09/07 11:42PM O (714)451-0427 SANTA ANA CA Main 000-093 Local 0.040 0:38  0.04
04/09,/07 10:53FM O (714)14581-0427 SANTA ANA CA Main 000-093 Lacal 0.040 0:40  0.04
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Call Distribution by Duration

The call Duration Range report allows you to view all calls, by length of call, within a
specified period of time. The time periods are broken down into incremental time
slots, typically under a minute to over ten minutes.

To open the Duration Range report go to the Performance menu and select
Duration Range.

Performance  Director

Analytics
TrafFic Study

Trunk Group/Route

Trunk. Member

Tirme af Day
Day of Week,
Day of Month
Manthly

Duration Range
Packet, By Route
Packet, By Agent
Packet, Time Of Daw
Packet, Day OF Week

Metwaork, Applications

Metwark Source IPs

IUnidentified Applications

Unidentified Devices

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

~SxVXTracker

Search Logout

Expense Security/Coc#iance Performance g

From:|04/26/2007 | 8]  Toi|04/26/2007 |

™ Inbound ¢ Outbound In/ Otk % Bath

Search: | || options || Build Report | . ? @ I')?T‘Ii :_\] EI ] ™)

Select the
type of
report.

© 2007 SyncVoice Communications, Inc. -128 - April 2007




This opens the report summary with the total duration of all calls for the specified
time period in predefined time slots. Click on a specific Duration Range to drill
down to all calls within in the Duration Range.

= VXTracker

Search

Security/Compliance Performance Tools Logout

Expense Directory

From:|03/25/2007 | 8|  To:04/25/2007 |

 Inbound © outhound Infouk * Bath

arch: | || options || Build Report | _— = [’?ﬂ: =2 B b

ysql-1149 test upgrade
JOut Duration Range 03/25/2007 00:00:00 -- 04,/25/2007 23:59:59 Customize

Click a
Duration
Range.

g 5 Ava,
Duration . Total t"fo—t':'f Total Avg, Total Call t"fo—t':':: gﬂ;: Cost
Range Calls total Curation Duration Cost mtal = per
cange Calls e Cost per Call ;
minute
0-1 min. 30489 49,435 1230946 024 658.08 17.51 0.0z 0.05
1-2 min. 11300 158.34 1594400 1:24 386,70 10,29 0.03 0.0z
2-4 min. 9142 14 .54 25755:08 2:49 460,57 12.26 0.0s5 0.0z
4-6_min. 3975 6.46b 1944756 453 304,068 .09 0.08 0.0z
5-10 min. 3530 5.73 26901:16 737 37957 1011 011 o.01
Qwer 10 min. 3185 5.17 FO595:08 22:09 1,5658.26 41.74 0.49 0.0z
Totals 61624 170956:14 2:46 | $3,757.54 $0.06 0.02
(6 iterns)

This displays the call record data for each extension. Click an Extension to drill down
to the call record details for that extension.

= VXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:[03/25/2007 [ 78] To:od4/zs/2007 [75]

" Inbound " Outbound © In/Cuk * Bath

Search: | | [ options | [ Build Report | ool @ I"'?R: L_g =

mysql-1149 test upgrade
Duration Range 03/25/2007 00:00:00 -- 04/25/2007 23:59:59  Custormize

BEeturn To Summar

Click an

e_XtenSIOn Range 6-10 min.
link.
Total Calls Total Dur. Avg. Dur. Usage Amount
3530 Z6901:16 T3 $379.87
%‘C - Ext. Marne Callerld/Dialed City St Site Acc, Ln Rate Dur, Arnt,
04,/08,/07 _ SAMN FRAMCISCO- . 0z22- .
11:09PM I EE674 fl courts (4153)359-1594 CENTRAL CA Main 045 0.o00 9:38 0.00
04,/08,/07 _ SAM FRANMCISCO- . 0z2z2- .
11:09PM I 5574 fl courts (415)359-1594 CEMTRAL 4 Main 045 0.000 9:38 0.00
04,/08,/07 _ . oos- .
11:04PH I BE16 ez tel (317)225-9817 INDIAMNAPOLIS IM Main 064 0.000 6:13 0.00
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The final page displays the Extension report with call record details for the selected
extension.

Expense Security/Compliance Performance

From:|03/25/2007 | 8]  To:|04/25/2007 | 8

" Inbound © outbound Infiouk & Both

Search: |

|| Options || Build Report

Directory Tools

= VXTracker

Tools: @ []?IH: :_:| E

mysql-1149 test upgrade
In/Out Extension 03/25/2007 00:00:00 -- 04/25/2007 23:59:59

Extension Extension 6674 (fl courts)

Drate

Time
04/09,/07
11:09PM
04/09,/07
11:09PM

04/03,/07
07:56PM

04/093,/07
07:56PM
04/093,/07
07:27PM
04/03/07
07 :27PM
04/09/07
0&:53PM

Customize

Return To Surmrmary

Total Calls Total Dur. Avg. Dur. Usage Amount
205 543:15 2:39 $0.90
1/ . .
v 3 Callerld/Dialed City St Site Acc. Lo Type Rate Dur. Amt.
SAN FRANCISCO- : 022- Inbound ,
I (415)359-1594 AT TR CA Main e o 0.000 9:3% 0.00
SAN FRANCISCO- . 022- Inbound ,
I (415)359-1594 241 TR CA Main e In 0.000 9:3% 0,00
- 022- Inbound .
I 469 Main s o 0.000  0:36 0.00
s 02z- Inbound .
I 469 Main e m 0.000  0:36 0.00
I {215)968-7642 NEWTOWN (BUCKS) PA Main Egg' IT"éb':"-”"'j 0.000 1:08 0.00
I (215)968-7642 NEWTOWN (BUCKS) PA Main Egg' _Ir"éb':"-”"d 0.000 1:08 0.00
I {732)859-8049 LONG BRANCH NI Main ggg' _Ir”Db':""”d 0.000  1:28 0.00
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VolP Data Reports

All VXTracker VoIP (Voice Over IP) data reports allow for monitoring the movement
of Voice Packets throughout the network. This is done by measuring and setting
limitations on loss of Quality of Service (QoS) due to Delay, Jitter or Loss (DIL). The

definitions of DIL, as applicable to VXTracker, are as follows:

e Delay - this is the time taken from point-to-point in a network or from

agent to agent. An example of delay is static or a bad connection.

e Jitter - this is the variation in Delay over time from point-to-point in a
network or from agent to agent. Like Delay, Jitter causes degradation in
the quality of the voice application.

e Loss - this is losing data packets along the data path, which severely
degrades the voice application.

All VoIP Data reports display the maximum and averages for Delay, Jitter and Loss in

milliseconds.

Packet by Route Report

The Packet by Route report shows summary data of all packets for specific routes.
Routes are the paths that are created in VXTracker from one agent to another.

To open the Packet by Route report, go to the Performance menu and select

Packet, by Route.

Analytics

Traffic Study

Trunk, Group/Route

Trunk Member

Time of Day

Day of Week,

Cay of Month

Manthly

Duration Range

Packet, By Route

Packet, By Agent

Packet, Time OF Day

Packet, Day OF Weelk

Metwork Applications

Mebwark Source IPs

Unidentified Applications

IUnidentified Devices
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Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

% VXTracker

carectory  Tools Search Logout

Expense Security/Complia

From:|04/26/2007 To:[n4/26/2007 [T Select the
type of
report.

" Inbound © outbound In/Cuk ¥ Both
Search: | || Options || Build Report |

/.

a M2 E & -

Tools:
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The following is an example of a Packet by Route summary report which displays the
network performance by route (NetPerf Route).

—  =RVXTracker

Directory Tools Search Logout

Expense Security/Compliance Performance

From:|02/04/2007 | 8]  To:|02/10/2007 |

" Inbound ¢ Outbound € It & Bath

SBarch:| || Options || Build Report | Tools: # & -f:-_a Izl D

network Performance, Route 02/22/2007-02/22/2007

MNetPerf Route Max, Delay | Avg. Delay | Max, Jitter | Awg. Jitker | Max, Loss | Awg. Loss

Zan Jose ->= HQ 235.2 ms G6.4 ms 97.8 ms 34.5 ms 2.0%: 0.7%

Santa Barbara -= HQ #01 276,58 ms 8.1 ms 115.0 ms 40.6 ms 2.:3% 0.5%:

Totals:(Z itermis)) 276.8 ms 72.2 ms 115.0 ms 37.5 ms 2.3% 0.7 ms
Packet Delay By Route

San Jose -= HQ

Santa Barbara -= HQ #01

Route

Jitter By Route

EEI:I

San Jose -= HQ

Santa Barbara -= HQ #01

Raute
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Packet by Agent Report

The Packet by Agent report shows summary data of all packets for specific agents.
Agents are entities that collect and transfer data into VXTracker.

To open the Packet by Agent report, go to the Performance menu and select
Packet, by Agent.

Performance  Director

Analytics
Traffic Study

Trunk Group/Route

Trunk Member

Time of Day
Day of Week
Day of Month
tonthly

Duration Range
Packet, By Route
Packet, By Agent
Packek, Time OF Day
Packet, Day OF Week

Metwark, Applications

Metwaork Source IPs

IUnidentified Applications

Unidentified Devices

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To -
(End) date. ——— <% VXTracker

Erorn:|04/26/2007 | 8]  To:04/26/2007 | &

" Inbound ¢ outbound InjCuk * Bath
5&arch:| || Options || Build Report |

Pl

Select the
type of
report.

A M= X G

TOTS,
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The following is an example of a Packet by Agent summary report which displays the
network performance by System Agent.

—  ARVXTracker

Directory Tools Search Logout

Expense Security/Compliance Performance

From:|04/25/2007 l : To|04/25/2007 l :
SBarch:| | | Cptions || Build Report |

rooi: G (8] (2 |

ABC Company
Network Performance 04/25/2007 00:00:00 -- 04/25/2007 23:59:59

Systern Agent Max, Delay fyg, Delay Mazx, Jitker g, Jitter Max, Loss Sy, Loss
MY 276.8 ms 78.1 ms 115.0 ms 40.6 ms Z2.3% 0.8%
SF 235.2 ms B84 ms 97,8 ms 34.5 ms Z.0% 0.7%
Totals:(2 itermni(s)) 276.8 ms 72.2 ms 115.0 ms 37.5 ms 2.3% 0.7%

Packet Delay By Agent

Agent
Jitter By Agent

o

Jitey (ms)

=y
h
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Packet by Time of Day Report

The Packet by Time of Day report shows summary data of all packets in one hour
intervals during the day.

To open the Packet by Time of Day report, go to the Performance menu and select
Packet, Time of Day.

Performance  Directm

Analykics
Traffic Study

Trunk. Group/Route

Trunk Member

Time of Day
Dray of Week,
Day of Month
Manthly

Dwration Range
Packet, By Route
Packet, By Agent
Packek, Time OF Day
Packet, Day OF Weelk

Metwork Applications

Mebwork Source IPs

Unidentified Applications

Unidentified Devices

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

= VXTracker

Expense Security/Complhig@F= Search Logout

Erom:|o4/26/2007 |5 To:|od/26/2007 [F] oelect the
type of
report.
™ Inbound ¢ Outbound In/ Otk % Bath .
Search: | || options || Eh/uild Report | Ton: E‘é I‘}"rj!: (< = i
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The following is a sample of a Packet by Time of Day summary report which displays

the network performance in hourly increments.

ompliance Performance

Expense Securit

To:f02/10/2007 I :

Frorn:|02/04/2007

" Inbound © Outbeund © Infiout ¥ Bath

Search:l || Cptions || Build Report |

Directory Tools

R VXTracker

Tools: a

Search

Logouk

= g =

Metwork Performance, Time Of Day 02/22/2007-02/22/2007

Time Of Day Max. Delay Avg, Delay Max, Jitker Avg, Jitter Max, Loss Avg, Loss
12:00 am 83.0 ms 36.1 ms 34.5 ms 18.8 ms 0.7% 0.4%
100 am 110.7 ms 48.1 ms 46.0 ms 25.0 ms 0.9% 0.5%:
2:00 am 124.5 ms 54.1 s 51.8 mis 28.1 ms 1.0% 0.6%
12:00 prn 262.9 ms 114.2 s 109.2 s 29.4 ms 2.2% 1.2%
1:00 pm 2712 ms 117.8 ms 112.7 ms - Z.2% 1.2%
2:00 prm 278.8 ms 120.3 ms 115.0 ms _‘ 2.3% 1.2%
3:00 prn 2574 ms 111.8 ms 106.9 ms 58.2 ms 2.1%: 1.2%
4:00 prn 179.9 ms 78.2 ms 74.8 ms 40.6 ms 1.5% 0.8%
500 prn 152.2 ms 66.1 ms 63.2 ms 34.4 ms 1.3% 0.7%
Totals:(24 itern(s)) ‘ 276.8 ms ‘ 72.2 ms ‘ 115.0 ms | 37.5 ms ‘ 2.3% 0.7 ms

Packet Delay By Time of Day

B T

12:00 am
1:00 am
2:00 am
3:00 am
4:00 am
5:00 am
G:00 am
7:00 am
2:00 am
2:00 am
10:00 am
11:00 am
12:00 pm
1:00 pm

Time Of Day

2:00 pm
2:00 pm
4:00 pm
5:00 pm

Jitter By Time of Da

G:00 pm
7:00 pm
8:00 pm
9:00 pm
10:00 pm
11:00 pm

12:00 am
1:00 am
2:00 am
2:00 am
4:00 am
5:00 am
G:00 am
7:00 am
8:00 am
9:00 am
0:00 am
11:00 am
12:00 pm
1:00 pm

1

Time Of Day
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2:00 pm
3:00 pm
4:00 pm
5:00 pm

G:00 pm
7:00 pm
&:00 pm
9:00 pm
10:00 pm
11:00 pm
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Packet by Day of Week Report

The Packet by Day of Week report displays summary data of all packets by the days
of the week.

To open the Packet by Day of Week report, go to the Performance menu and select
Packet, Day of Week.

Performance  Direckm

Analykics
Traffic Study

Trunk. Group/Route

Trunk Member

Time of Day
Day of \Week
Day of Month
tonthly

Duration Range
Packet, By Route
Packet, By Agent
Packek, Time OF Day
Packet, Day OF Week,

Mebwark, Applications

Mebwaork Source IPs

IUnidentified Applications

Unidentified Devices

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

—— " xVXTracker

Search

Expense Security/Cogiance Performance | Directory Tools Logout

From:|04/26/2007 | 8] To:|04/26/2007 | &

i Inbound © outbound In/ Ok ¥ Both

Select the
type of
report.

Search: |

|| Options || Build Report |

7

Tools: # @ I‘ﬁ’f :_‘J E d
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The following is an example of a Packet by Day of Week summary report which
displays the network performance in daily increments.

From:|04/25/2007

Expense Security/Compliance Performance

Toi|04/25/2007 I :

Search: |

| [ options || Build Repart |

Directory Tools

Admin

Start

= VXTracker

Logout

Tools: @ [W: f_'a E E

ABC Company

Network Performance, Day Of Week 04/25/2007 00:00:00 -- 04/25/2007 23:59:59

Day of Week Max. Delay Avg, Delay Max, Jitter Avg, ditter Max, Loss Awg, Loss
Sunday 0.0 ms 0.0 ms 0.0 ms 0.0 ms 0.0% 0.0%
Manday 0.0 ms 0.0 ms 0.0 ms 0.0 ms 0.0% 0.0%:
Tuesday 0.0 ms 0.0 ms 0.0 ms 0.0 ms 0.0% 0.0%
Thursday 0.0 ms 0.0 ms 0.0 ms 0.0 ms 0.0%: 0.0%
Wednesday 276.8 ms 7Z.2 ms 115.0 ms 37.5 ms Z.3% 0.7%
Friday 0.0 ms 0.0 ms 0.0 ms 0.0 ms 0.0% 0.0%
Saturday 0.0 ms 0.0 ms 0.0 ms 0.0 ms 0.0% 0.0%:
Totals:(7 itemis)) 276.8 ms 10.3 ms 115.0 ms 5.4 ms 2.3% 0.1%

Packet Delay By Day Of Week

Delay (ms
8 8 8 é a8 o

=
o

(=]

Wednesday|
Saturday)|

Day Of Week
Jitter By By Day Of Week

Jitter (ms)
- - (%] [A] [7%)
o o [=) o o (5]

o

Wednesday|
Saturday)|
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Network Applications Report

The Network Applications report, also referred to as the Network App report, shows

summary data by application name and displays the bandwidth used by the
applications within a given period of time. It lists summary totals including:

e Application - the name of the application or, if unidentified, the port

number being tracked.
e Total Bytes - the total number of bytes being used.

e 96 of Total Bytes - the percentage of total bytes the application is
using in relation to all of the bytes used by all of the applications.
e Avg. kb per sec. - the average number of kilobytes used per second.

e Total Packets - the total number of packets tracked.

e 96 of Total Packets - the percentage of total packets the application
is using in relation to all of the packets used by all of the applications.

To open the Network Applications report, go to the Performance menu and select

Network Applications.

Analytics

Traffic Study

Trunk Group/Route

Trunk Member

Time of Day

Day of Week

Day of Manth

Manthly

Duration Range

Packet, By Route

Packet, By Agent

Packet, Time OF Daw

Packet, Day OF Week

Metwork applications

Mebwark Source IPs

Unidentified Applications

Unidentified Devices
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Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

———— =<xVXTracker

Tools

Expense Security/Comz®nce Performance Search

From:|04/26/2007 | 8]  Toi|04/26/2007 |

™ Inbound ¢ Outbound In/ Otk % Bath

Directory Logout

Select the
type of
report.

Tools: é é [W f_'ﬂ [El E d

search: | || options || Build Report |

The following is a sample of a Network Applications summary report.

= VXTracker

Search

Expense Tools

From:|03/25/2007 | 8]  To:|04/25/2007 | B

 Irbound © outhound © InfCuk % Both

Security/Compliance Performance  Directory Logout

search: | || options || Build Report |

Tools: @ [W f—a [zl E d

ABC Company
Metwork Applications 04/25/2007 00:00:00 -- 04/25/2007 23:59:59

Application Total Bytes %iitgtal AW'SB_? mer paTcDLE'ths —"!;:Zk'l'eotzal
WalP 25,608,074.0 kb Ge.69 296.9 2,344,157 65,55
HEEp 1,877,641.2 kb 636 22.2 469,996 13.21
POP-3 472 ,682.3 Kb 1.435 4.9 120,366 3.38
Unidentified App (4219 352,8685.8 Kb 1.30 62.2 25,164 0.71
Htkp 5030 348,321.2 Kb 1.15 10.8 55,314 1.55
Printer PDL Data Strean 286,792.6 kKb 0.97 14.2 23,11z 0.65
M3-20L Server 147,049.1 kKb 0.50 1.7 47,114 1.32
S5L 135,994.9 Kb 0.46 6.6 106,361 2.99
SMTP 56,278.3 Kb 0.19 0.7 12,799 0.36
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Network Source 1P Report

The Network Source IP report shows summary data by the network source

IP address | name and displays the bandwidth used by the network source IPs for a

given period of time. Similar to the Network Applications report it includes:

e Source IP- the IP address and name of the application being tracked.

If unassigned it will be a MAC (Media Access Control) address.
e Total Bytes - the total nhumber of bytes being used.

e 96 of Total Bytes - the percentage of total bytes the application is
using in relation to all of the bytes used by all of the applications.
e Avg. kb per sec. - the average number of kilobytes used per second.

e Total Packets - the total number of packets tracked.

e 95 of Total Packets - the percentage of total packets the application
is using in relation to all of the packets used by all of the applications.

To open the Network Source IP report, go to the Performance menu and select

Network Source IPs.

Analytics

Traffic Study

Trunk. Group/Route

Trunk, Member

Time of Day

Day of \Week

Day of Month

ronthly

Duration Range

Packet, By Route

Packet, By Agent

Packek, Time OF Day

Packet, Day OF Week

Metwark, Applications

Metwork Source IPs

IUnidentified Applications

nidentified Devices
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Click a o of b | P |
Source IP Avg, K Tota % of Tota
k. s Total Bytes ;n:eals DEF B, Packets Packets
10.0.0.1035 gatewayl 7,682,602.0 Kb Z6.01 55,9 238,205 5.69
10.0.0.103 kerrylaptop.synevoice.com | 7,682,600.5 Kb 26.01 3.9 238,203 f.69
EOEREORTD S . 7,682,539.0 Kb 26,01 88,9 238,197 £.69
lay workman.synoyoice.com
10.0.0.1 appserverl.syncyoice.com 471,798.7 kb 1.60 5.5 517,902 14,55
10.0.0.1 appserverl . syncyoice.com 464,689.53 Kb 1.57 ) 508,691 14.30
10.0.0.1 appserverl . syncyolce.com 463,033.3 Kb 1.57 5.4 507,376 14 .26
SRR A . 432,105.3 Kb 1.46 5.0 44,593 1.25
goldrnineserver.synocyoice, com
10.0.0.11 Goldmine Server 429,472.5 kKb 145 5.0 43,923 1.23

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

~xVXTracker

Tools Search Logout

Expense Security/Compig@®rce Performance

From:|04/26/2007 | 8]  Toi|04/26/2007 |

Select the

type of

" Inbound ¢ Gutbound InfOuk * Both report.
A 5 1 (-"_- ]
search: | || options || Build Report | — m 2 E b

The following is a sample of a Network Source IPs summary report.

< VXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:|03/25/2007 To:(04/25/2007 l B

" Inbound © outbound In/Cuk ¥ Both

Search:l || Options || Build Repart | . @ r?;?: f_.ﬁ E d

ABC Company
Network Source IPs 04/25/2007 00:00:00 -- 04/25/2007 23:59:59
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Click one of the Source IP links to open the IP Lookup & Mapping Tool dialog. In this
example it shows that the Host Type is an IP Phone that belongs to Grace Go (Host
Name). The DNS state is unresolved which means that it has not communicated with
the DNS server and it is the main System Agent with an IP Address of 10.0.0.103.
This information can be beneficial when troubleshooting or when looking for detailed
information.

2 http:#portal.voicemanagement.com - SyncVoice VXTra... |:||§|rz|
Ea

IP Lookup & Mapping Tool

IP Address 10.0.0.103

Systern Agent Main

NS Mame Unresolved | Resolve and Save | *
Host Marne |Grace Gol |
Host Type | IP Phone V|
| Save || Delete || Close Window | —
&) Done & Internet
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Unidentified Application Reports

The Unidentified Applications report, also referred to as Unidentified App report,
shows the summary of all statistics for any application that VXTracker cannot identify
or that is not mapped in the system. Also similar to the Network Applications report
this lists the summary totals which include:

e Application - the port number being tracked because the name is

unidentified.
e Total Bytes - the total number of bytes being used.

e 956 of Total Bytes - the percentage of total bytes the application is
using in relation to all of the bytes used by all of the applications.
Avg. kb per sec. - the average number of kilobytes used per second.

Total Packets - the total number of packets tracked.

e 96 of Total Packets - the percentage of total packets the application
is using in relation to all of the packets used by all of the applications.

To open the Unidentified Applications report, go to the Performance menu and

select Unidentified Applications.

Analytics

Traffic Study

Trunk Group/Route

Trunk Member

Time of Day

Dray of Week,

Day of Maonth

Manthly

Dwration Range

Packet, By Route

Packek, By Agent

Packet, Time OF Day

Packet, Day OF Week

Metwork Applications

Mebwark Source IPs

Unidentified Applications

Unidentified Devices
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Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date.

————  xVXTracker

vireccory  Tools Search Logout

Expense Security;Comg

From:|04/26/2007 | 8]  Toi|04/26/2007 |

™ Inbound ¢ Outbound In/ Otk % Bath

Select the
type of
report.

search: | || options || Build Report |
7

=i ==

The following is a sample of an Unidentified Applications summary report. To sort by
any column simply click on the column header.

7 VXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:|04/26/2007 | 8]  To:|04/26/2007 |

Search: | || options || Build Report | puy rm; ‘.-..-2' [il =
Tools: | |l

ABC Company
Unidentified Applications 04/26/2007 00:00:00 -- 04/26/2007 23:59:59

Application Total Bytes L’&Etal Avg. Kb per £ Er P—arg—lzaelts 70;‘;253—;;?'
Part -1 55,586.6 kKb 39.33 0.6 200,795 53,85
Part 5900 36,9386 kKb 26,13 4.9 23,227 .70
Part 4903 12,963.3 kb 9.17 2.7 7,651 3.21
Part 28754 4,962.9 kb 3.51 0.1 21 0.0l
Part 58096 24314 kb 1.72 0.4 279 0.1z
Port 28524 1,851.0 kb 1.51 0.0 9 0.oa
Port 37561 14712 kb 1.04 0.z 3 0.oao

© 2007 SyncVoice Communications, Inc. - 146 - April 2007




Unidentified Devices

The Unidentified Devices report shows the summary of all statistics for any hardware
device that VXTracker cannot identify or that is not mapped in the system. Similar to
the Network Source IP report it includes:

e Source IP- the IP address and name of the application being tracked.
If unassigned it will be a MAC (Medium Access Control) address.

e Total Bytes - the total number of bytes being used.

e 96 of Total Bytes - the percentage of total bytes the application is
using in relation to all of the bytes used by all of the applications.
e Avg. kb per sec. - the average number of kilobytes used per second.

Total Packets - the total number of packets tracked.

%o of Total Packets - the percentage of total packets the application
is using in relation to all of the packets used by all of the applications.

To open the Unidentified Devices report, go to the VolP menu and select
Unidentified Devices.

Analytics

Traffic Study

Trunk Group/Route

Trunk Member

Time of Day

Day of Week

Day of Month

ranthly

Dwration Range

Packet, By Route

Packet, By Agent

Packek, Time OF Day

Packet, Day OF Week

Metwork Applications

Metwork Source IPs

Unidentified Applications

Unidentified Devices
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Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the Filtering Reports section of this
document. When finished adding all report parameters click Build Report.

Select a From
(start) and To
(End) date. ————  ~<xVXTracker

Expense Security/Cong®ance Performance Directory Tools Search Logout

From:|04/26/2007 To:04/26/2007 l B

" Inbound © outbound In/Cuk % Both

Search: | || Optians || Build Report | ——— ‘é [W (-.:-ﬂ [zl E d
— onls: o e

Click
Build
Report.

Select the
type of
report.

The following is a sample of an Unidentified Devices summary report.

~xVXTracker

Search

Expense Security/Compliance Performance Directory Tools Logout

Fromi:|02/23/2007 I j To:|02/23/2007 I j

Search:| || Options || Build Report | S @ r?:? f_:ﬂ [il E

ABC Company
Unidentified Devices 02/25/2007-02/23/2007

Source [P Total Bytes %iftgtal .ﬁ.vu.se_}'ict: DEr P;lrgltzlts —OEIICI;:Zk-l—EiZaI
Z058.57.046 68,045.0 Kb 6.38 0.5 5,969 1.58
208.57.0.46 66,124.,9 Kb .19 0.3 2,779 1.52
i0.0.04 58,9916 Kb 5.53 o.7 35,365 11.15
207 .44 .238.79 56,706.5 Kb 5.31 o0.7 5,524 1.74
207 .44,258.79 56,706.5 Kb 5.31 .7 5,524 1.74
207 .44 .2558.79 56,706.5 Kb 5.31 o.7 5,524 1.74
10.0.0.254 19,486.8 Kb 1.83 0.2 32,969 10,38
69,74 45,154 19,1354 Kb 1.79 0.2 1,904 0.&e0
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Click one of the Source IP links to open the IP Lookup & Mapping Tool. Using the
Network Source IP report example, this shows that the Host Type is an IP Phone that
belongs to Grace Go (Host Name). The DNS state is unresolved which means that it
has not communicated with the DNS server and it is the main System Agent with an
IP Address of 10.0.0.103. This information can be beneficial when troubleshooting or
when looking for detailed information.

2 http:#portal.voicemanagement.com - SyncVoice VXTra... |:||§|rz|
s

IP Lookup & Mapping Tool =3

IP Address 10.0.0.103

Systern Agent Main

OMS Mame Unresolved | Resolve and Save |*
Host Mame |Gra|:e Gol |
Host Type | IP Phone V|
| Save || Delets || Close Window | —
&) Done 8 Irternet
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Directory

The VXTracker Directory now includes two views. Each view allows for searching of
users, divisions, departments, extensions or any Accountable Entity (AE) that exists
within an organization. Using the Classic view you can search the directory tree
structure by typing in any part of a name, extension or resource. While using the
Custom View you can dynamically search your company directory. By creating your
own custom views you can organize and search according to your own specific
needs. For example, you can organize a view using specific fields such as First Name,
Last Name, and (Accountable Entity) AE. When searching you can then type in part
or all of any of the fields and dynamically find search results as you type.

Classic View

To begin using the VXTracker Directory go to the Directory menu and select Classic
View.

Classic View

Make Custom View

This will open the Directory with the search options. Type the name (or any portion
of it), extension or resource that you want to search for and select the resource type.
If desired select the Show Retired checkbox to include all retired AEs (Accountable
Entities). Click Search when all parameters have been added.

~xVXTracker
| | | | | | | |

Directory

Search |

Enter any portion of the name, gDivision
Departrment

Cost Center

User

Acd Position
Attendant Murmber
Auth Code
Extension

Some of the more commonly searched resources are:

e All Users and All Resources - this searches everything within your
organization. This may take longer but it is the most thorough.

e Division - a part of an organization such as the accounting division.

e Department - like a division this is a part of an organization such as
the sales department.

e Cost Center - often affiliated with customer service.

e User - generally the person or resource receiving or making the calls.
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e Acd Position - AE owned by a user who an ACD Agent ID in a queue.

e Auth Code - the authorization code that allows for management of toll
calls.

e Extension - the number associated with an AE where calls are made,
such as 2137.

The following is a sample of a search result report generated in the VXTracker
Directory. Notice that the retired records have a red asterisk next to them indicating
that they are retired.

~xVXTracker

Expense Security,/Compliance Performance Directory Tools Search Logout

Click the

Directory .
Options Directory
button.
Search |test | |F\II Users and all Resources _v| Show Retired

Enter any portion of the name, extension, or resource,
Tools:

Division Department Cost Center First Last Site Type AE Name Model OneTime Fee Recurring Fee
Southern Information Technology 006 res test  Main Extension 6903
Western Claims 1 is Atest® Main Extension 7327*
western Billing 1 User Main Extension 7162
i} Test Main Extension 4645
06 Paul Test Main Extension 5411

[=]
=
—
=4
in
in

=

o
—
2
s |
i3

=]
=
=
]

wiestern Information Technology
Western Information Technology

=

* indicates a
retired record.

5 record(s) returned,
* noirater a relived record

Options are also included in the Directory. These Options allow for additional columns
to be added to the Directory page. Click the Options button to open the Options
dialog. To add additional columns simply select the checkbox and click Save and
Done.
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A http://portal.voicemanagement.co...

ared

Additional Columns

W Select the
desired column.

Recur, Amt.

Edited

Publish

Check all Uncheck all

&) Done 8 Internet

Then click the Search button to refresh the window and the newly added column will
appear with all relevant information. In this example Publish is the selected column
which indicates whether or not (Yes or No) the user is published and visible within
the company directory.

= VXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

Click to

Direct Export to
Ireciory Excel.

Search |,L,est | |.C\II Users and all Resources v| Show Retired Added
Enter any portion of the name, extension, or resource, column.
Q

Tools:
Division Department Cost Center First Last Site Type AE Mame Model OneTime Fee Recurring Fee Publish
Southern Information Technology 00& res test Main Extension £903 ¥
Western Claims 016 Thisis Atest* Main Extension F327% Y
western Billing 015 Test User Main Extension 7162 Y
western Inforrmation Techrology 006 Gail Test Main Extension 4645 Y
Western Information Technology 006 Paul Test Main Extension 5411 Y

5 record(s) returned.
* ingicater a rafied record,

Y indicates that the
user is published and
N indicates that the
use is not published.
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Finally you can export the Directory Search results to an Excel Spreadsheet for
optional managing and editing purposes. By clicking the link to Excel the File
Download dialog opens where you can choose to Open, Save or Cancel the export.

File Download [X|

Do you want to open or zave this file?

@ Mame: direckary, xls
[HL

Type: Microsoft Excel Worksheet, 5.61 KB
From: 10.0.0.137

Open ][ Save ]| Cancel |

harm your computer. 1f pou do nat trust the zource, do not open or

@ YWhile filez fram the Intermet can be uzeful, zome files can patentially
zave thiz file. Wwhat's the nsk?

To generate a report for immediate viewing click Open.

Al - # Directary
A B | ¢ [ ol EJF] & | H ] Kk [ L

1 |Directory

| 2 | Search: test
3 | By: All Users and All Resources
| 4 | Show Retired: Yes

]
EDivision Departrnent Cost Center First Last Site Type AE Mame Model OneTime Fee Recurring Fee  Publish
| 7 |Southem Infarmation Technology Gres test Main Extension 5903 Y
| B |Westem Claims 16 Thisis Atest® Main Extension 7327* Y
| 9 |Westem Billing 15 Test  User Main Extension 7162 Y
|10 |WWestem Infarmation Technology 6 Gail Test Main Extension 4645 Y
11 |WWestem Infarmation Technology 6 Paul Test Main Extension 5411 Y
12
| 13 |5 record(s) returmed.

14 |* indlirstas & rativacd racord

To edit the report at a later time click Save and to cancel out of the report click

Cancel.
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Custom View

Step 1: Creating the Custom View

The following steps will go through the process of creating a sample Custom View
and ways in which to use it.

From the Directory menu click the link to Make Custom View to bring up the Org
Directory Views page. Then click the link to Create.

< VXTracker
Expense Security/Compliance Performance Directory Tools Search Logout
Classic Yiew

Org Directory Views Make Custom Yiew | org Directory Home
ld Hame Max Records Enabled Show Active Show Retired AE Tvpes Cre Click Make
{0 records] Custom View.
Checlk all Uncheck all
Create New Yiew with Default Options

Click

Create.
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Once refreshed the page displays a new default blank directory. Click the link to
New Org Directory View to start creating your new view.

~<x VXTracker
Expense Security/Compliance Performance Directory Tools Search Logout
Crg Directory Views 2rg Directory Home
Click the link to
Id Hame Max Enabled New Org E Created Updated
Records Directory View. Ypes
New Org N 05/03/2007 05/03/2007

Directary Wiew 1000 Ho ' ” 1 13:29:28 13:29:28

(1 record)

Check All Uncheclk All

Create New ¥iew with Default Options

This will open the Edit Org Directory View where you will add and select all necessary
information for your org. These include:

Name - this is what your org view will be called.

Description - this is what the org view is or whatever best describes
this part of your org.

Max. Records - these are the maximum amount of records displayed
on one directory page.

Enabled - check this to activate the custom view.

Show Active - check this to display all current and active org
members.

Show Retired - check this to display all members that are no longer
active or current members of the org.

All Types - check all applicable Accountable Entities (AEs) that will
belong to this org.

Client Delay - this is the time that it takes for the page to refresh, in
milliseconds, after the last keystroke is released (400 milliseconds is
standard).

Created - this is the creation date.

Updated - this shows the date of the last time the org view was
edited.

Options - this link allows you to add or delete columns from your
report.
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Click Update to finish creating the org view.

~xVXTracker

Tools

Directory

Expense Security/Compliance Performance

Updatod,

Edit Org Directory View 2rg Directory Home | Org Directory Wiews
Id Z

hlame |Sam|:u|e Org Directory Wiew |

Desctiphion Sample view for the WX Tracker User Manual 5.2

Max Recards
Enabled

Shio Active
Show Retired

AE Types . attendant Murnber
Extensian

. Acd Position After updating the

org view ik e
Cligrt Delay Columns link to add
Created 04/02/2007 11:20:08 all desired columns.
Upcsted 0402672007 124827
Options Org Directory Wiewy Calumns \

| Update | | Delete

Click Update to
finish creating
the org view.

Once updated, click the link to Org Directory View Columns to add the specific
columns that you want available for this view.
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To add columns simply select a column name from the Create New Column drop-
down menu and click Create. Repeat this for as many columns as you wish to add.

~xVXTracker

Tools Search

Expense Security,/Compliance Performance Directory Logouk

Org Directory Views org Directory Home | Sample Org Directory Yiew

Id Field Visible Allow Fiter Order Index Sortindex Access Key Allow break  Created Updated
(0 records)
Checlk All Uncheck all

/Select the \

Create New Column with Default Options

desired column

and click Create

fEa—

Division || Create

—— | | \\to add columns.
Ciwision
Departrent

User 0L Id

Last Mame
First + Last @ 2007 Sync\aice Communications
Last + First (714 901-1445

Yoice Mail
Access Type
Ermail Address
Login Marme
Stare

Recur, Amt,
Edited

Publish

AE OL D

&E Type

AE =ite Id

AE Site Mame
AE MName

4E
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When finished adding columns they will be listed in the Org Directory Views table,
click on any Column (Field) link to modify its existing values.

% VXTracker

Expense

Cragted.,
Org Directory Views

Security/Compliance Performance

Directory

Tools

Search

Logouk

Org Directory Harme | Sarple Org Directory Yiew

Id  Field Visible Allow Order Sort Access Allow Created Updated
Filter Ipst Aot L break
First Click a column 04/26/2007 04/26/2007
3% Wams T°5 res field name to res 13:05:47 13:05:47
Last modify it. 04/26/2007 04/26/2007
4D Marne res 13:05:53 13:05:53
04/26/2007 04/26/2007
41 @i TES  TEE z z res 13:05:59 13:05:59
First + 04/26/2007 04/26/2007
42 Last =% res 3 3 res 13:06:05 13:06:05
Vaice 04/26/2007 04,/26/2007
43 Mail res Ho 4 4 res 13:06:09 13:06:09
(5 records)
Check all Uncheck All
Create New Column with Default Options
|Di\-'isi0n v|| Create
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When opening any column link you will have the options to modify or view the
following:

e Id - this is automatically added by the system each time a view is
created.

e Field - this displays the column name.

e Visible - this allows you to view and sort by the column.

e Allow Filter - this determines whether or not there is a search field
for the column in the view. If the allow filter is unchecked the column
will appear with the search results but will NOT have a search field.

e Order Index - this is where in the row and column structure the
Fields live, 1%, 2nd, 3™ etc. For example, if Last Name is set to 0 and
AE is set to 5 then Last Name would be the first row/column and AE
would be the last row/column.

e Sort Index - this determines the order in which the sort data is
organized when searching the Directory. For example, if you set
Department to 0, this will be the first column sort; if you set Email
Address to 1 then this would be the second column sort and so on.

e Access Key - this is the same as a Hot Key or a user defined key
sequence such as Ctrl + C for copy in Windows. This allows you to
jump between fields when searching. Using L as the example you
would be able to jump from the last field (or any other field) to the
first field (Last Name) by keying Alt + L.

e Allow Break - checking this allows columns to wrap.

e Created - this is the date the view was created.

e Updated - this is the date that the view was last updated or modified.

Note: All of the above are actual column headers within the Org Directory Views

page and what is in the columns are the choices selected on the Edit Org Directory
View page.
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To change a Field simply select or deselect it or type in the text box to modify it. For
example, if you wanted the Last Name to be on the first row of the Custom view you
could change the Order Index from 1 to O and click Update to complete the
process.

~xVXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

Updated.
Edit Org Directory Wiew Qg Directory Home | Sample ©rg Directory Wiew | Org Directory View Columns

Idd i
Field | Last Mare W

Select all When finished
Wisible desired

parameters. Directory View

Sl Fiter
Order Index D

the changes.

updating click the Org

Columns link to see

Sort Inclex
Access Key

Aoy bresk

Creste 0332007 13:29:28
Updated 03E2007 134330

Update | | Delete

Click Update
to save.
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To see the changes click the link to Org Directory View Columns. Note the Last
Name is now first and the Access Key is now showing L as the Hot Key.

When finished

editing click the Org
Directory Home link er
to go back to that

page.

Expense Security/Compliance Performance Directory Tool

Last Name is
now the first
field.

Org Directory Views Ord Directory Home | ¥®Tracker Org Wiew 5.2

Id  Field Sort Access Allow Created Updated
Index Key break
Last 04/26/2007 04/26/2007
4':' em: res . t = e 05 13:16:25
39 First ... Vos 0 o The Access 04/26/2007
Name Kev i 13:05:47
Yy IS ll;‘ f
i 04/26/2007
C]a ae Yes  Yes 2 2 PR
First + TR 0442672007
42 Last 5% Tes 3 3 res 13:06:05 13:06:05
Voice 04/26/2007 04/26/2007
43 Mail res res 4 4 res 13:06:09 13:57:16

(5 records)
Checlk all Uncheck all

Create New Column with Default Options
|Divisi|:un v|| Create |

To delete a column select the checkbox next to it and click Delete. To return to the
Org Directory Home page from the Org Directory Views page click the link
(breadcrumb) to Org Directory Home.
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Step 2: Using Your Custom View and Searching

Once back to the Org Directory Home page click the link to the newly created
Custom View. In this example that is "Sample Org Directory View.”

~xVXTracker

Logout

Search

Expense Security/Compliance Performance Directory Tools

Org Directory Home

Flease choose a Wiew,

My Console Yiew
Qperator Console Wiew

Select the
new view.

Sample Org Directory Yiew
Zample view for the WxTracker User Manual 5.2

Classic Yiew

Displays the clasic all-in-one Wiew that lets you pick which columns to see, and lets yvou enter a single
search string that is matched against all fields for each directory record. This is ideal to search for any string
within any record across your Org.

Make Custom ¥iew

allows you to manage your Yiews including creating new views, vou can choose columns, ordering,
grouping/sorting, and define other behaviors of vour views,

Note: You can also open the new view by going the Directory menu and selecting
the newly created view. This is also how the view will be accessed for future editing.

Directory Tools

Classic Yiew

Make Cuskam Yiew

My Console Wiew

Sample Org Directory
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This will open the Custom View search page. Here you can type in any or all of the
column field parameters with which to search by. In this example we start with Last

Name.

Simply type into the field and as you type the search results will automatically
populate. This dynamic search function allows you to type in part or all of a word
narrowing your search the more you type.

Expense Security/Compliance Performance

Directory Tools

Search

~x VXTracker

Logout

Sample Org Directory View

Last Marne (Alt-

First Mame
AE

First + Last
Status

Tools

Search Results:
Last Mame

L) |srn

Idle

& M < X% @

First Name AE

First + Last

Asrnik angela Irvine Extension 4240 Angela Asmik
SMBE Avara Avaya SMBS
Esrnaili Belinda Irvine Extension 5264 Belinda Esmaili
Smith Bob Irvine Auth Code 2579 Bob Smith

Smith Bob Irvine Extension 0 Bob Smith

Smith Carmen Irvine Auth Code 2580 Carrmmen Smith
Smith Carmen Irvine Extension 2103 Carmen Smith
Smith Claire Irvine Extension 5046 Claire Smith
Smith-Martinez Cynthia Irvine Extension 5654 Cynthia Smith-Martinez
Smith Erin Erin Srnith

Smith Evelyn Evelyn Smith
Smart Flaralyn Irvine Extension 2400 Floralyn Srnart
kadarusman  Jason Jason kadarusman
Smith Jleremy Jeremy Smmith
Arensmeverlr. Leila Irvine Extension 4312 Leila Arensmeyerdr.,
Smith Linda Irvine Auth Code 2577 Linda Smith
Smith Linda Irvine Extension 2243 Linda Smith
Smith Linda Irvine Extension 2577 Linda Smith
Srmith Marl Irvine Extension 5651 Mark Srmith
Smith Mary Irvine Extension 5908 Mary Smith

Smith Michael Irvine Extension 4308 Michael Smith
Chism FT-lames FT-Jarnes Chism
Rasmussen Sarm Sarm Rasmussen
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Next type in the entire name or word.

Expense Security/Compliance Performance

Sample Org Directory View

Last Marme (Alt-L) [smith|

First Mame
AE

First + Last
Status

Tools

Search Results:

Directory Tools

< VXTracker

Search Logout

2rg Directory Home

Idle

S M2 = =&

Last Name First Mame AE First + Last ¥oice Mail
Srmith Bob Irvine Auth Code 2579 Bob Smiith ]
Srmith Bob Irvine Extension 0 Bob Smith ]
Smith Carmen Irvine Auth Code 2580 Carmen Smith ]
Smith Carmen Irvine Extension 2103 Carmen Smith ]
Smith Claire Irvine Extension 5046 Claire Smith ']
Smith-Martinez Cynthia Irvine Extension 5654 Cynthia Smith-Martinez W
Srmith Erin Erin Smith ']
Smith Evelyn Evelyn Srnith ]
Smith leremy Jeremy Srmith ]
Smith Linda Irvine Auth Code 2577 Linda Smith ]
Smith Linda Irvine Extension 2243 Linda Smith ]
Smith Linda Irvine Extension 2577 Linda Smith ]
Srmith Marls Irvine Extension 5651 Mark Smith ]
Smith Mary Irvine Extension 5908 Mary Smith 7]
Srmith Michael Irvine Extension 4308 Michael Smith ]
smith nation nation smith ]
csmith novwartis novartis cemith ]

{17 records)
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Finally type in part of the First Name to narrow the search down to one specific
person. This type of search can be done starting with specific names, departments,
locations or any org level or Accountable Entity (AE) that you wish to drill down into.

= VXTracker

Tools Search

Expense Security/Compliance Performance Directory Logoukt

Sample Org Directory View 2rg Directory Home

Last Mame {al-L) |smith

|
First Narne o4 |
AE | |
First + Last | |
Status Idle

Toals @ r?‘T f_'ﬂ "E;l E

Zearch Results:

Last Mame First HName AE First + Last ¥oice Mail
Srnith Carmen Irvine Auth Code 2580 Carmen Sroth B
Smith Carmen Irvine Extension 2103 Carmen Smmith M

(2 records)
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To test the Access Keys or Hot Keys place your cursor in the last field (Voice Mail)
and key Alt + L. Your cursor will select the text in the first field (Last Name)
automatically. Notice that the Access Keys are shown in parenthesis next to the field
name.

~Sx VXTracker

Security/Compliance Performance Tools

Expense Directory

Sample Org Directory View Org Directory Home
Last Narne (AH-L) |

First Marme | |

AE | |

First + Last | |

Woice Mail | |

Status Idle

Tools [.é I‘BT?:\ __:l “"-Q E

Zearch Results:

Last Name First Name AE First + Last ¥oice Mail
Smith Bob Irving Auth Code 2573 Bob Smith M
Smith Bob Irving Extension 0 Bob Smith M
Smith Carmen Irvine Auth Code 2580 Carmen Smith N
Smith Carmen Irvine Extension 2103 Carmen Smith M
Smith Claire Irvine Extension 5046 Claire Smith M
Srmith-Martinez Cynthia Irving Extension 5654 Cyvnthia Smith-Martinez M
Srmith Erin Erin =mith M
Smith Evelyn Evelyn Smith M
Smith leremy Jeremy Smith M
Srnith Linda Irving Auth Code 2577 Linda Srnith M
Smith Linda Irvine Extension 2243 Linda Smith N
Smith Linda Irvine Extension 2577 Linda Smith N
Smith Marl Irvine Extension 5651 Mark Smith M
Srmith Mary Irvine Extension 5908 Mary Smith M
Srmith Michael Irvine Extension 4308 Michael Smith M
smith nation nation smith M
csmith nowvartis novartis cemith M

{17 recards)
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Step 3: Editing a Custom View

To edit an existing Custom View go back to the Directory menu and select Make
Custom View.

Directory Tools

Classic View

Make Cuskom Yiew

My Console Wiew

Sample Crg Directory

Once into the Org Directory Views page select the existing Custom View desired (in
this example that is "Sample Org Directory View”).

7 VXTracker

Expense Security/Compliance Performance  Directory Search Logout

Org Directory Views Org Directory Home
L A AN Al e I eated Paated
Id H M Enabled [ Soject the E Created Updated
Records desired ypes
- Custom View. 03/20/2007  03/20/2007
[C]1 My Console view 1000 1,32 32020 e
Sample Org 04/02/2007  04/26/2007
2 Directory Yiew Tes Mo 1 11:20:08 12:48:27

(2 recards)
Check All Uncheck all

Create MNew ¥iew with Default Options
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This will open the Edit Org Directory View where you can make any desired changes.
For example, you can change the Name, Max Records that are shown in the search,
and opt to see only Extensions with no other Accountable Entities (AEs). When
finished making all desired changes click Update to save the changes.

You can then click the Org Directory View Columns link to change the way the
columns are viewed.

~~x VXTracker

Make all desired
changes.

Expense Security/Compliance Performance Direch

Edit Org Directory View Org Directory Home | Org Directory Views

Idd 2

Matme |uxTracker Org Wiew 5.2 |
Descrigtion  'pew yiew for the WxTracker User Manual 5.2
s Records

Enabled

Show Active

Show Retired

AE Types Attendant Mumber

Extension

fcd Position

Auth Code When finished making
Cliert Delay all edits to the View
Created 0410242007 11:20:08 e LA

Directory View

Updated  D4/26/2007 12:48:27 Columns to edit
Optionz Org Directory Yiew Columns individual columns.

| Update | | Delete

Click Update to save
the changes to the
Custom View.
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To make edits to a column click the link to the desired Column (Field).

~xVXTracker

Search

Directory Tools

Expense Security/Compliance Performance

Logouk

Org Directory Views org Directory Home | Sample Org Directory Miew
Id  Field Visible Allow Order Sort Access Allow Created Updated
Filter Indlex Indlex Key break
Floo kg, veo ves o 1 L ve Syzvmw vz
s B2, ves  ves | Cliktnecesied | oz ouzoor
Fla s~V ve r—— o A R
[Clez G+ ves ves 3 3 Y iiosos  ismei0s
Flos e ves w0 4 4 o A R

(5 records)
Check all Uncheclk all

Create Mew Column with Default Dptions
|Di\-'isi|:|n V|| Create
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This will bring you to the Edit Org Directory View where you can change options. For
example, you can click the link to AE (Org Directory View) and then change the
Order Index (Edit Org Directory View) to O to make it the first field. Be sure to click
Update to save any changes. When finished click the link to Org Directory View
Columns to see the change(s).

~xVXTracker

Expense Security/Compliance Performance

Directory Tools Search Logout

Edit Org Directory View Org Directory Home | WHTracker Org Yiew 5.2 | Org Directory Wiew Columns
Id z
Field AE L
Wizible Change Sort
) Order or any
Sllow Fiter | W ; :
e desired option.
Crder Index (0 if L

Sort Index
Access Key l:l
Allowy bireak

Created Q40202007 11: 20005
Upidated 42602007 14:13:93

Update | | Delete

Click Update to
save the
change.
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By changing the Sort Order to O the first field changes to reflect the updated view.

Expense Security/Compliance Performance

Org Directory Views

Id  Field Visible Allow
Filter

AE column.

Changed Sort
Order for the

41 AE TES TES [ N

[ ]ao haTs:ne Yes  es 0 1 L
HEE %ﬁe Yes  Yes 0 0

[ ]az Eﬁ Yes  es 3 3

[ ]as ”g'ice Yes Yes 4 4

(5 recards)
Check all Uncheck all

=

Directory Tools

= VXTracker

Org Directory Home | WxTracker Org Wiew 5.2

Allow
break

Tes

Tes

Tes

Tes

Tes

Createdl

0d/26/2007
13:05:59

04/26/2007
13:05:53

04/ 26/2007
13:05:47

04/26,/2007
13:06:0%

04/26/2007
13:06:09

Updated

Oe/26/2007
14:16:16

O4/26,/2007
13:16:28
O/ 26/2007
13:05:47
O<4/26,/2007
13:06:05

O4/26/2007
13:57:16

Create Mew Column with Default Options
|Divisi|:|n v|| Create |

Next go back to the Directory menu and select the modified view (in this example

that is now VXTracker Org View 5.2).

Directory Tools

Classic View

Make Cuskanm Yigw

My Console Wisw

WxTracker Org Yiew 5.2
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The Custom View search will now reflect the Accountable Entity (AE) field in first
position.

~xXVXTracker

Search

Expense Security/Compliance Performance Directory Tools Logout

AE is changed
to the first
position.

: \ )

Last Mame {alt-L) |

VxTracker Org View 5.2 2rg Directory Home

AE

First + Last |

|
|
First Mame | |
|
|

Woice Mail |

Tools @ M2 %

Search Results:
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Step 4: Selecting the Custom Org Fields (User Definable)

Before selecting the Custom Org Fields you will need to have created a Custom View,
if you have not please refer to Error! Reference source not found..

If you have already created a Custom View go to the Directory menu and select
Make Custom View.

Directory Tools

Classic View

Make Cuskonm Wigw

My Custom Yiew

This will bring you to the Org Directory Views page where you will need to click the
link to the Custom View (*My Custom View” in this example).

= VXTracker

Search

Directory Tools

Expense Security/Compliance Performance Logout

Click the link Org Directory Home

to the Custom

Org Directory Views

Il Hame View. AE Created Updated
(=11 Types
: 05/03/2007  05/03/2007
2 My Custorn Wiew 1000 Mo Yes No 1 ol e
Sample Org 05/03/2007  05/03/2007
1 Directory Wiew 00 Mo res Mo 1 13:20:25 13:43:30

(Z records)
Check all Uncheck All

Create Mew Yiew with Default Options
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This opens the Edit Org Directory View page where you will need to click the link to
Org Directory View Columns.

~xVXTracker

Search Logouk

Directory Tools Admin

Expense Security,/Compliance Performance

Edit Org Directory View g Directory Home | Org Directory Miews
i 2
Maime [My Custom Wiew

Dezcripion py User Definable Customn Wiew

Mz Recaords

Enakizd

Shaw Active

Shaw Retived

AE Types fid Position

Auth Code
Extension
Attendant Murnber

Client Delay

Created 050372007 14:26:03
Updated 050372007 14:26:53
Options Org Directory Wiew Calumns

Click the link
to Org

Directory View
Columns.

| Update | | Delete
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Once into the Org Directory Views page select the newly added Custom Org Fields
from the Create New Column drop-down menu and click Create to add them to

your Custom View

= VXTracker
Expense Secur Compliance Performance Directory Tools Search
Creatod,
Oy Directory Views Org Directory Home | My Custom View
Id  Field Visible Allow Order Sort Access Allow Created Updated
Filter Index Index Key break
First 05/03/2007 05/03/2007
® Name '°° res 0 0 Tes 14:31:14 14:31:14
Last 05/03/2007 0s/03/2007
! Name '°° res . 1 Tes 14:31:17 14:31:17
First + 05/03/2007 05/03/2007
5 Last % Tes ‘ ‘ Tes 14:31:22 14:31:22
05/03/2007 05/03/2007
? AR Tes Tes 3 3 Tes 14:31:285 14:31:285
(4 records)
Check all Uncheck all
Create Mew Columin with Default Options
Department_Murmber « | Create |
Department_Murmber Ve AN
User OL Id Select the
First Name desired new
'Ifs'fc r'_;'_a["'et Custom Org
irs as :
Last + First Fields. =
Voice Mail

Login Name
Stare
Recur. Armt.
Edited
Publish

AE OLID
AE Type

AE Site Id
AE Site Mame
AE Mame
AE

ACCESS TEEE
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Once finished adding all desired Custom Org Fields click the link to each field to open

and edit them.

Expense Security/Compliance Performance

Created,
Org Directory Views

Directory

=k VXTracker

Tools Search

Org Directory Home | My Custorn Wiew

Id  Field Visible Allow Order Sornt Access  Allow Created Updated
Filter Index Indlex Key break
: . 5/03/2007 05403/2007
& First Mame Tes Tes ] ] ghcl: theO 314 143114
ustom ©rg E/03/2007  05/03/2007
7 Last Hame Yes  Yes Fields links to  Liy's7" 34017
open and edi
g /03 /2007 05/03/2007
§ Hrsts Last Tes LI 43122 14:31:22
05/03/2007 050372007
¢ AE Tes res 3 3 Tes 14:31:28 14:31:28
. 05/03/2007 05/03/2007
10 Ermail Address NiE Tes 4 4 NiE 14135142 14133142
05/03/2007 0540372007
11 Departrnent Number ves Tes 5 5 Yes 14:35:51 14:37:51
. 05/03/2007 050372007
13 Publish Tes Mo & & Tes 1034 06 1434 06
(7 records)
Checlk all Unchecl: All
Create New Column with Default Options
|Depar‘tment_Number V|| Create
© 2007 SyncVoice Communications, Inc. -176 - April 2007




In the Edit Org Directory View page select all desired options such as selecting a new
Field from the Field drop-down menu. If you want the Custom Org Field to be a
searchable field in your Custom View make sure to check the Visible and the Allow
Filter checkboxes. To complete the process click Update.

= VXTracker

Admin search Logout

Edit all desired
options.

Expense Security/Compliance r¢ Tools

Edit Org Directory View ame | My Custom Miew | Org Directory View Columns

Ied z
Fieled [
Yisible
Allovay Fitter
Order Index
Sort Index
Access Hey I:I

Allowy break

Created 050372007 14:26:03
Updated 030372007 14:26:53

Select Visible
and Allow
Filter to have
searchable
fields.

| Update | | Delete

When finished
click Update.
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My Custom Reports

By creating Custom Reports you can save specific filtering options that can be used
over and over again. For example, you can filter a report by a specific Cost Center
and create it for all or just some of the calls; or you could filter by User and monitor

only outgoing calls.

Custom Reports are a two step process and can be created from any of the
VVXTracker reports. In this example we will use the User report and specify a

department. That way instead of running individual reports for all users we can

generate one report with all users for a specific department.

Step 1: Creating the Report

To get started go to the Expense menu and click User.

Analykics

Division

Deparkrent

ser

Extension

Auth Code

Account

Site

All

Area Code

Area/Exchange

Counkry

Skate

City

DMIS

Caller ID

Mapped Mumbers

Cosk Range

Call Type
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Next enter the report parameters such as the From and To dates and the Type of
report. Then click the Options button to open the Options dialog.

Select a From
(start) and To
(End) date.

~xVXTracker

Search Logout

Expense Security/Cog%mnance Performance Directory Tools

Erorn:|04/26/2007 | 8]  To:04/26/2007 | &

" Inbound ¢ outbound InjCuk * Bath
5&arch:| || Options || Build Report |

Select the
type of
report.

A MmN

Click
Obntions.
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From the Options dialog click the link to Cost Center from the Org column.

=} http:/imavericks.syncvoice.com - SyncVoice YXTracker, - Microsoft Internet Explorer |z §||E|

'F"t”s _

To filker your report, please select/'enter any combination below.

Time
Time of Day
Org

Division /
Departrnent Select the Org

Department).
User (CEE )
Extension

Auth Code

Type and Route
Call Type
Trunk Group/Route
Trunk

Call Properties

Account
Callerld/Dialed
Cost
DHIZ
Curation
Phone Mumber
Geography
Country
Site
State
Assign Work Rate
Worl: Rate
¥YoIP f Data
Swstern Agent
Performance Route
Source [P Address
Dest, IP Address
Application
Host Type
Ip Mapping
| Clear &ll Filters || Finished Setting Options

@ £ Internet
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Then select a Department from the list and click the double arrow button to add it
to the Selected Cost Centers list box. Next click Save Changes and Finished
Setting Options to go back to the Report Options page.

2 http:/imavericks.syncvoice.com - SyncVoice VXTracker - Microsoft Internet Explorer [’._||’E|E|
Trending
Select the
specific ase select/enter any combination below.
Department.
| | Find |
Tirne of Day Departments Selected Departments
Org Accounting {Southern) Customer Support (Eastern)
i Business Development (Southern
ivision
_ Development {Western)
Departrnent Finance (Western)
User Hurman Resources (Eastern) Click th
: IT (Western) ick the
Ext :
£xensien Marketing {Morthern) double
Auth Cods Operations (Westarn) arrows to
Type and Route Sales .(Nor'thern) ) add the Cost
Call Type Unassigned Cost Center {(Unassig S
Trunk Groun/Raute Unassigned Department (Unassigl /
Trunk >
call Properties =
Bocount
Callerld/Dialed
Cost
DMNIS
Curation
Phone Murnber
Geography
Country
Site
State
Assign Work Rate
wWork Rate Save Changes
YoIP Jf Data
Svstern Agent Click Click Save
EerfonmanceIRls e Finished Changes.
Source IP Address Sett_lng
Options.
Dest, IP Address
Application
Host Tyvpe
Ip Mapping
[ clear all Filkers || Finished Setting Options
@hl ' Internet

Tip: If you know the name or number of the department you can just type that into
the Find field and click Find to automatically add it to the Selected Cost Centers list
box.
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Next click Build Report to generate the filtered report and then click the Save icon
to save the report.

Click < VXTracker
: Build | -
Expense Security i rformance Directory Tools Search Logout Click the
Save icon.

From:|0d/26/2007 78] Taqod7zems NU_%

" Inbound ¢ Cutbaund T In/Cuk ¥ Both

Search: | || Options || Build Report | Tools: é = iﬁ -___] !zl E )
ABC Company
In/Out User Detail 04/26/2007 00:00:00 -- 04/26/2007 23159159 Customize

Filtered by Department: Customer Support

| Rermaove Filters |

Ay
% of Total % of A, frd.
User a 'éotI]aI total DTntsl D&ET‘ Call total Cost Cost
alls Calls uration uraton Cost Cost per Call per
— rminute
Alvin Mapel - 1210 18 7.26 47145 .27 10.76 4.13 0.60 0.25
Alvson Caldarazzo - 3 1.21 2144 0:54 0.1z 0.05 0.04 0.04
7099
Amii Cornelius - & 2.47 16:00 2:40 342 1.31 0.57 021
7505376 : ' : : ' ' :
?Elf'a Christian - 9 3.63 18:26 2:02 8.50 3.26 0.94 0.46

This will bring up the Save dialog with a Description/Name field and a Create
Template button. First, name the report something that is meaningful so that it is
easy to identify for future use. When finished click Create Template to complete the
process.

A http:Hportal. voicemanagement.com - SyncVoice VXTracker - Mi... |:||E g|

Name the
report.

Save this Inf0Out User report as a custom template

Description |gample Custorn Repor |

* rour custom report can be found under 'Tools/My Customn Reports' on the master
rmenu

Create Template || Close Windowy |

Click Create

Template.
J # Internet
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Step 2: Using the Report

The next step in this process is to open My Custom Reports and use the report. To
do this, go to the Tools menu and click My Custom Reports.

Tools Search Logout

My Customn Reporks

Change My Password

WM Cwnership

Marketing Campaign ROT

answet Time Report

Call Search

Price Ik

Scheduler

Allac Org Lewvel 1

Alloc Org Level 2

Alloc Org Level 3

Alloc Org Level 4

alloc User

Call Type Org Level 1

Call Type Org Level 2

Call Type Org Level 3

Call Type Org Level 4

Call Type User

Help

Then locate the report (if there are multiple reports) and click the link to View the
report. To delete report templates check the box next to the report name and click

the Delete button.

= VXTracker

Expense Security/Compliance Performance Directory Tools Ssearch Logout
Custom Report Templates
MName Filters Scheduled Saved By Created |Options
Langest Duration Repart acd 04/27/2007 |Miew
Performance Analytics acd 04/27/2007 |Wiew
User Repart acd 04/27/2007 | Yiew

Check all Unchecl All
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The system defaults for the My Custom Report is the current date. Therefore if the
saved report dates differ from the current date then the From and To dates will
need to be changed to reflect the desired report dates. Click Build Report to build
the new report with the saved filtering options.

~xVXTracker

h Logout

Change dates
if necessary.

Expense Security/Compliance Performance Directory

From:|04/26/2007 | 8]  To:04/26/2007 | &

" Inbound © outbound O In/Cuk & Bath
Search:| || Options || Build Report |

Click Build
Report

£ X &

ABC Company

In/Out User Detail 04/27/2007 00:00:00 -- 0442772007 23:59:59 Customize
5 5 A, Ava,
Total 15 Total A, Total Call 215 Cost Cost
User = total e g S e total
Calls Curation | Duration Cost per per
Calls Cost .

Call rinute
Aaron Artz - 6643 & 0.25 24106 3:00 14.50 0.8 1.81 0.60
Aaron Wilder - 47586 5 0.15 24154 4155 1.26 0.7 0.26 0.05
abner Jung - 4953 4 0.1z 10z 015 oz 0.0l 0.03 oz
adam Falker - 6270 z .06 1:30 045 024 0.0l 0.1z 016
Adarn Ragonig - 4943 1 0.03 1:20 1:20 .00 .00 0.00 .00
Aileen Nepormnuceno - 1 0.03 2:12 2:12 0.00 0.00 0.00 0.00
Siga
Alan Arteans - 6642 7 0.2z 16:52 zizd 10.50 0.6l 1.50 062
alan Michols - 4527 3 0.0% 36 1:09 0.40 0.0z 013 oz
alejandra Tepez - 2408 1 0.03 026 026 .00 .00 0.00 .00
alexis aguilar - 6461 1 0.03 0:40 040 0.04 .00 0.04 0.06
Alfonso Student Worker 5 0.15 12126 2:29 0.92 0.05 018 0.07
- 7473
alireza Douglas - 6267 z .06 5 7154 .00 .00 0.00 .00
alisa orlic - 252 1 0.03 f140l e 0.00 0.00 0.00 0.00
alush Moare - 5127 1 0.03 0:46 046 0.50 0.05 0.50 0.65
alvin Mopel - 1210 15 0.56 42:45 b, 10.78 0.63 0.60 0.25
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Step 3: Removing Filters

VVXTracker's custom reports can be created with single filtering options or multiple
filtering options. These can be done with any of the VXTracker reports including:
Activity, Warning, Traffic/Trunk and VoIP reports. It's important to note that when
creating a custom report the saved settings will need to be cleared to create a new
report without the saved settings. In other words the settings will heed to be cleared
or they will be added to the next custom report. To clear the settings simply
backtrack to the report (Expense] User) and click the Remove Filters button.

X VXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:|04/26/2007 | 8]  To:|0d4/26/2007 | 9

™ Inbound ¢ Outbound € InjCuk % Bath

Search: | || options || Build Report | Tooks: # E‘é Iq?;’!: i_-ﬂ = i
ABC Company
In/Out User Detail 04/27/2007 00:00:00 -- 04/27/2007 23:59:59 Custornize

Click Remove

Filtered by Department:Cus h
Filters.

| Rermove Filters |

O
% of Total % of B, avd.
User E':'t”al total DTntsl D&ET‘ all total Cost Sl
e Calls i-Lian -l Cost Cost per Call per
minute
alvin Mopel - 1210 18 7.26 42145 2122 10.78 4.13 0.60 0.25
Alyson Caldarazzo - 3 1.21 2144 0:54 0.1z 0.05 0.04 0.04
7004
Amnil Cornelius - 6 247 16:00 2140 3.47 1.31 0.57 0.21
7505376
?zlf'a Christian - g 363 18:26 2:02 8.50 3.26 0.94 0.46
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Click Clear
All Filters.

Another option for removing filters is to go back into the Options dialog (Expense |
User | Options) and double click to open the filter (Department in this example).
Next click the back double arrows to deselect the filter and Save Changes. Finally
clicking the Clear All Filters button will remove them as well, but note that this
removes all filters not just single filters. When finished with either process click
Finished Setting Options to complete the process.

e | hitp:fimavericks.syncvoice.com - SyncV¥oice VXTracker - Microsoft Internet Explorer EHE|E|

'F"tm _

To filker your report, please select/'enter any combination below.

Time || |Find |
Time of Day Departments
Org

Selected Departments
Custormer Support (Eastern)

Ern)
ent (Southern
stern)

Double click
Division Department.
Cepartrment®

User Hurman Resources (Eastern)
i IT {Western)

Extension Marketing {Maorthern)

Auth Code Cperations (Western)

Type and Route Sales (Morthern)

Call Type Unassigned Cost Center (Unassig
Trunk Groun/Route Unassigned Departrent {Unassig
Trunk
Call Properties
Bocount
Callerld/Dialed
Cost

DHIZ

Curation

Click back
arrows.

=

=<

Phone Mumber
Geography
Country
Site
State
Assign Work Rate
Wwork RBate Save Changes
¥YoIP f Data Current fifters:
Swstern Agent i
Perfarmance Route Filtered by Department: Custormer Support
Source IP Address
‘ Dest, IP Address

dpplication Click Finished
Pt Trpe Setting Options.

Click Save
Changes.

Ip Madping

Clear &ll Filters Finished Setting Options

' Inkternet
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VXTracker Tools Menu

The VXTracker Tools menu offers various business related reports such as the
Marketing Campaign ROI report and tools to assist you such as Help. For details
regarding changing your password please refer to the Changing Your Password
section of this manual and for details on creating custom reports please refer to the
My Custom Reports section of this manual.

VM Ownership

The VM Ownership report generates a report of all users flagged as Voice Mail
owners. It displays the percentage of ownership which is divided by the number of
users in the division. To navigate to the VM Ownership report go to the Tools menu

and select VM Ownership.

My Cuskbom Reporks

Change My Passwiord

WM Cuwnership

Marketing Campaign ROT

Answer Time Repart

Call Search

Price Ik

Scheduler

Alloc Org Level 1

Alloc Org Level 2

Alloc Org Lewvel 3

Alloc Org Lewvel 4

Alloc User

Call Type Org Lewel 1

Call Type Org Level 2

Call Tvpe Org Level 3

Call Type Org Level 4

Call Type User

Help
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The following is an example of a VM Ownership report.

= VXTracker

Warnings Trunk/Traffic ¥YolIP/Data Search Logout

Ackivity

Erom:[02/04/2007 [73  To:n2/10/2007 |5
Start Time: End Time: Inclusive Par Da\,r

" Inbound © outbound In/ Ok ¥ Both

Search:| || Options || Build Report | Tools: # é f_:] [zl E d

Yoice Mail Ownership by Division 0z/25/2007-02/28/2007

Amount 0.0 |
Division ¥Yoice Mail Percent of Allocation
Owners ownership amt.
Eastern ] 0.oa 0.00
Morthern n 0.00 0.00
Southern a 0.00 0.00
Unassigned o 0.0 .00
Division ' '
Western 1 100.00 0.00
Total: 5 1 +0.00
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Marketing Campaign ROl

The Marketing Campaign ROI report generates a report of calls, based on DNIS
(Dialed Number Identification Service) numbers and allows you to enter associated
costs to calculate per call cost and total cost of specific marketing campaigns.

To open the Marketing Campaign ROI go to the Tools menu and select Marketing

Campaign ROI.

Tools Search Logout

My Custom Reporks

Change My Password

Y1 Cwanership

Marketing Campaign ROT

answer Time Report

Call Search

Price Ik

Scheduler

allac departrmentihurmber

Alloc User

Zall Type departmentMumber

Call Type User

Help

Next enter the report parameters such as the From and To dates and the Type of

report. For details on filtering please refer to the
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Building Reports section of this document. When finished adding all report
parameters click Build Report.

Select a From
(start) and To
(End) date.

————  ~wx VXTracker

Tools

Expense Security/Com gl Search Logout

na72e72007 ] 472672007 | eerthe
From:[od/ze/z007 2] “To:oasze/z007 [77] type of
report.

i Inbound © outbound In/ Ok ¥ Both

Search: | || options || Build Report | Tooks: 4 E‘é I‘)ﬁz “‘j_—ﬂ [El = i

P

The Marketing Campaign ROI (Return On Investment) report is unique in that you
add costs to determine the actual amount spent during the life of a campaign. The
initial display page will have a column called Campaign Cost that is zeroed out.

= VXTracker

Tools Search

Expense Security/Compliance Performance Directory Logout

From:|04/15/2007 | 7] To:|05/01/2007 | &

Search: | || options || Build Report | _ Q I‘]?,'E: __:| [

QA_VXT_1155_128
Marketing Campaign ROI 04/15/2007 00:00:00 -- 05/01/2007 23:59:59

Campaign Total Calls Usage Cost Campaign Cost Cost Per Call Total Cost
oooo 405 $0.08 foo ] $0.00 $0.08
2100 3 $0.00 fon ] $0.00 $0.00
2217 1 $0.00 foo ] $0.00 $0.00
2219 1 $0.00 fon ] $0.00 $0.00
2308 1 $0.00 foo ] $0.00 $0.00
2313 1 $0.00 foo ] $0.00 $0.00

You will need to determine the cost of a specific campaign and add the total cost to
the cost field. For example, assume Campaign 0000 is the radio ad campaign which
cost $2000.00 for the month of February. Upon adding the number 2000 to the

Campaign Cost and hitting the Enter key on your keyboard the Cost Per Call and

© 2007 SyncVoice Communications, Inc. - 190 - April 2007




Total Cost columns are recalculated based on the Campaign Cost plus the Usage

Cost.

Expense Security/Compliance Performance

Erorn:|04/15/2007 | 8] To:|05/01/2007 | °

~xVXTracker

Directory

Search: |

|| Cptions || Build Report |

Tools

Search

Logout

Tools: @ rﬁ: f_'a E

QA_YXT_1155_128

Marketing Campaign ROI 04/15/2007 00:00:00 -- 05/01/2007 23:59:59

Campaign Total Calls Usage Cost Campaign Cost Cost Per Call Total Cost
ooog 405 $0.08 #zoon.0 | $4.94 $2,000.08
2100 3 $0.00 foo ] $0.00 $0.00
zz17 1 $0.00 foo ] $0.00 $0.00
zz19 1 $0.00 foo ] $0.00 $0.00
2308 1 £0.00 foo ] $0.00 £0.00
2313 1 $0.00 oo ] $0.00 $0.00

Taking this one step further, assume that Campaign 2313 is the television ad
campaign which cost $15,000.00. Add the humber 15000 to the 0104 Campaign
Cost and hit Enter. Now you can compare how much it cost to advertise on TV and
how much it cost to advertise on radio. This comparative analysis can help in
determining which campaigns to use in the future. These comparisons can be used
for all of your company campaigns.

From:|04/15/2007 | °]

Expense Security/Compliance Performance

To:05/01/2007 | 9

Search: |

|| Options || Build Repart |

Directory Tools

Search

~xVXTracker

Logout

Tools: ‘é r?ﬂ: f_'a E

QA_VXT_1155_128

Marketing Campaign ROIT 04/15/2007 00:00:00 -- 05/01/2007 23:59:59

Campaign Total Calls Usage Cost Campaign Cost Cost Per Call Total Cost

ooon 405 £0.08 CE L 4 .94 $7,000.03
z100 3 $0.00 sloo ] $0.00 $0.00
2217 1 $0.00 floo ] $0.00 $0.00
2219 1 $0.00 oo ] $0.00 $0.00
2308 1 $0.00 oo ] $0.00 $0.00
2313 1 0,00 #15000.0 | $15,000.00 $15,000,00
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Answer Time Report

The Answer Time report was designed to display average and peak answer times on
an hourly basis for a specified period of time. This allows for the monitoring of these
times with specific call details shown in the report columns. A bar chart produced for
each site expresses the total average answer time and peak answer time for each
hour period.

To create an Answer Time report, go to the Tools menu and click Answer Time
Report.

My Customn Reports

Change My Password
Y1 Cwunership
Marketing Campaign ROT

answet Time Report
Call Search

Price Ik

Scheduler

allac departrmentMurber

Alloc User

Zall Type departmentMumber

Call Type User

Help

Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the
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Building Reports section of this document. When finished adding all report
parameters click Build Report.

Select a From
(start) and To
(End) date.

I ~xVXTracker

ghnce  Performance  Directory Tools

Expense Security/Cong Search Logout

Erorn:|04/26/2007 | 8]  To:04/26/2007 | &

" Inbound ¢ outbound InjCuk * Bath

5&arch:| || Options || Build Report |
i

Select the
type of
report.

A MmN
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Once created the report will have several columns including:

Time of Day - the hour the calls were received.

Total Calls — the total number of calls received during the period.

Unanswered Calls — the number of unanswered calls for the period.

% < 20 secs. — the percentage of total incoming calls for the period that have

been answered in under 20 seconds.

e % > 20 secs. — the percentage of total incoming calls for the period that have
not been answered in 20 seconds.

e Avg. Answer Time — the average answer time in seconds.

e Peak Answer Time — the longest time that was taken to answer a call.

< VXTracker

Expense Security/Compliance Performance Directory Tools Search Logout

From:|04/15/2007 To:(04/30/2007 I 5

& Inbound

search: | || options || Build Report | ool & [J?,'B: -__3 [

QA_VXT_1155_128
Answer Time 04/15/2007 00:00:00 -- 04/30/2007 23:59:59

Time Of Tuatal Unanswered %o == 20 # =20 Avg. Answer Peak Answer
Day Calls Calls seCs, seCs, Time Time
12:00 am 11 0 100.00 1] 0:00 0:00
1:00 am 7 0 100,00 0 0:00 0:00
200 am 10 0 100,00 0 000 000
3:00 am 46 0 100.00 1] 0:00 0:00
4:00 am 144 0 100,00 0 0:00 0:00
200 am 399 0 100,00 0 000 000
G:00 am 650 0 100.00 1] 0:00 0:00
700 am 47 0 100,00 0 0:00 0:00
00 am 1195 0 100,00 0 000 000
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Finally a bar chart is created showing all of the average and peak answer times for

each hour of the day.

Avg. Answer Time
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Price It

The Price It report is designed to assist you with determining the actual cost of calls.
By comparing the actual cost to the “Price It” cost you can see if the call is being
priced correctly. For example, by entering a Rate Template, phone number, duration
(of call) and clicking the Price It button you can see the Rate and what the actual
Cost of the call is suppose to be. You can then compare this to what is currently
being charged (from a VXTracker report or phone bill) to determine if that is correct.

Another frequent use of this report is to compare different rate plans to see which is
the most cost effective. For example there are two sites in your company, Site A
makes numerous two minute phone calls and Site B makes many phone calls over 20
minutes. There are several rate plans from which you can choose. You then calculate
the cost of all of the rate plans and compare them to what is currently being spent
and select the one that best suits your needs.

To create a Price It report, go to the Tools menu and click Price It.

My Custom Reporks

Change My Password
Y[ Ownership
Marketing Carmpaign ROT

answer Time Report
all Search
Price Ik

Scheduler

Alloc departmentiMumber

Alloc User

Call Type departmentMumber

Call Type User

Help
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Next select the Rate Template, the Type of call, the Phone Number, Duration
and DNIS (if applicable). Click Price It when you are finished to view the actual cost

of the call.
X VXTracker

Directory Tools
Select the
Rate

Template.

Expense Security/Compliance Performance

Price It

Enter the Rate Template Mapping, phone number, duration

Rate Ternplate Mapping | Main / ALL / Synovoice Test Vl

In/ Out Cuthound Inbound

PhoneMumber [714-901-1445 |

Select
Duration Sec(s). the Call
Dris [ ] Rl

See the
actual Area Code 714

ek el Exchange 901 Add the
the call.
Murmber 1445 phone
Add the number

Cration  1:00
Call Type Local
Fate $0.04

Duration in
seconds.

Cost $0.04
City WESTMINETER
State Ch

Country  United States

Note: This report is typically used for Outbound calls but can be used for Inbound
calls too. The reason associated with using Inbound as the Call Type is typically for
an 800 number or a number using a Dnis (Dialed Number Identification Service).
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Scheduler

The VXTracker Scheduler gives you the ability to schedule jobs or reports on a
continual and consistent basis. This then allows you the convenience of setting up a
job one time and having it repeat with no manual intervention. You can however,

edit and reschedule a job or report at any time.

To open the Scheduler go to the Tools menu and select Scheduler.

Tools Search

My Custom Reporks

Logout

Change My Password

Y1 Cwanership

Marketing Campaign ROT

answer Time Report

Call Search

Price Ik

Scheduler

allac departrmentihurmber

Alloc User

Zall Type departmentMumber

Call Type User

Help
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This will bring up the Scheduler page with several options.

~x VXTracker

_C“Ck the Options | TR RIEREE i Search Logouk
icon to select

desired columns.

Expense Securil

Scheduler

Scheduler
default
columns.

lal | Sub Type w | Hame
1 CatabaseBackup
3 UptirneMotification
4 DatabaseMaintenance
5 Databaselerify
A TrunkCapacityStore
7 PortCapacity Store
a DatabasePurge
| Synchronize Operating Systern Time
10 Synchronize Time
11 Org Update »

1z InfOut Division Division Schedule InfOut

11 job{s) Check all Uncheck all

| Refresh | | Execute Mow | | Execute Background | | Delete | | Enable | | Disable

Options
el Known Jobs

The Scheduler has three default columns, they are:

e Id - this is the number assigned to the report (automatically
generated by the system).

e Sub Type - this is the type of report that is scheduled (Inbound,
Outbound, In/Out or Both).

e Name - this is the name of the job.

At the very top of the page is the Options icon which, when clicked, allows you to
setup the columns that you desire. The columns shown on the Scheduler page

are therefore determined by what is checked off in the Options dialog. The default
columns are Id, Sub Type, and Name but the rest is determined by what you want to
see when opening the page. To add more columns click the Options icon, check off
the columns you desire, click Save/Done and the Refresh button on the Scheduler

page.
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Scheduler columns

T}rpe

Freguency

Tirne

Created By

Destinations Enabled

Last Trigger Mext Trigger

Systermn jobs Create Date

Update date

|Save| | Done |

2 http://10.0.0.128 - SyncVoice VXTra...

Check all
desired
columns.

@ Done

ﬁ Internek

Once back to the Scheduler page hit Enter on your keyboard to refresh the report
and view the selected columns.

Directory Tools

<V XTracker

Expense Security/Compliance Performance

Scheduler
Q{
Id |Sub Type vl |Frequency w | Time Hame
1 e koly :I:_SD DatabaseBackup
3 Craily ST UptirmeMotification
am
4 Draily ':I:_SD DatabaseMaintenance
[ reekly LI DatabaseWerify
am
5:00 am
9:00 am
i0:00
am
11:00
am
&} Fecurring 12:00 TrunkCapacityStore
prn 1:00
prn 2:00
prin 3:00
prn <:00
prn 5:00
prm
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Upiate Date

2007-05-01 03:00:00
2007-05-01 06:00:02
2007-05-01 04:00:01

2004-02-05 14:47:16

2007-05-01 14:18:00
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The buttons on the Scheduler include:

e Refresh - click this to view any changes such as those discussed
when selecting column options.

e Execute Now - click this to start a job or run a report at the present
time.

e Execute Background - click this to start a job or run a report in the
background (with no apparent interruption to the user).

e Delete - check the job/report you no longer wish to save and click
this to delete it.

e Enable - check the checkbox next to the job/report that you want
enabled and click this to enable it.

e Disable - check the checkbox next to the job/report that you want to
disable and click this. Instead of deleting a job/report, disabling it may
be a better option if you wish to reuse the job/report in the future.

| Refresh | | Execute Mow | | Execute Background | | Delete | | Enable | | Cisable |
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To edit an existing job click the link in the Name column and the Edit Job page will
appear.

~x VXTracker

Expense Security/Compliance Performzass
Type a new

Logoukt

Edit Joh NI, Scheduler
| advanced Wiew |
Job Details
e 1
Marme |Week|ybatabaseﬂackup 4 |
Enabled Add email
naRlE addresses to

Last result Success notify.

Destinations

Email addresses |svstemadmin@svncvuice.u:u:urn |

| | Click the
applicable
button.
Update | | Execute MNow | | Delete

Triggers

Idd Description Frequency Time Options

1 Mightly Database Backup YWeekly 3:00 am Edit Trigger

Mew Trigger

* Deleting a job deletes all associated triggers,
* To add more destinations, click Update, Then more input boxes will appear.
* iZtrl-click selects multiple and deselects,

Under Job Details you can change the name and enable the scheduled job/report.
Under Destinations you can add email addresses to notify when the scheduled
report runs.

To save all changes click the Update button and to start a job/report click Execute
Now. To delete a job/report click Delete.

You can also edit or add triggers from this page. Triggers initiate the execution of the
job at a specified time. To create a new trigger click on the New Trigger link which
will open the Schedule Job page. In the following example a job called VXBackup
(Description) is scheduled to run (Time of Day) at midnight on a daily
(Recurrence) basis.
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Schedule Job

Description [WxBackup

Time of Day |FENIER A

100 arn

Choose how
often for the
job/report to

recur.

e B B R RS AV

a0 am
a0 am
a0 am
a0 am
a0 arm
a0 arm

100 am
(00 am

[

Recurrence Daily

Weelly
Monthly

Click Update
to add the
new trigger.

[ Update | [ Delete |

Select a Time
of Day.

g == BN B = 2, ARV S

bl

o
4

Describe the
job or name
it.

Sun Man Tue W ed Thu Fri Sat

~xVXTracker

Scheduler | Edit Job

Advanced Wiew |

Click Create to process the new trigger. This will take you back to the Edit Job page
where the new trigger will be a link for future edits. To edit any of the triggers simply
click the link to it and make any changes desired. The edit process is the same as
when creating a new trigger only you will click the Update button instead of the
Create button to process the trigger.
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Allocate Division, Cost Center or User

The VXTracker Allocation reports allow you to determine just how much capital to
allocate to specific organizational units within your company. This is determined by
the total invoice amount divided by the percent of usage by each organizational unit.

The Allocation reports that are displayed in the Tools menu are determined by your
Org Structure. For example, if you have an Org Structure with three levels such as
Location, Cost Center and User, you will have Allocation reports for those specific Org
Levels only.

All of the Allocation reports work the same way, the only difference is that they
display information pertinent to a specific Org Level. That said we will use the Alloc
User report as an example for all of the Allocation reports.

To create an Allocation Division report, go to the Tools menu and select Alloc User.

My Custom Reporks

Change My Password
Y[ Owwnership
Marketing Campaign ROT

answer Time Report
Call Search
Price Ik

Scheduler

Alloc departmentMumber

Alloc User

Call Type departmentMumber

Call Type User

Help
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Next enter the report parameters such as the From and To dates and the Type of
report. For details on filtering please refer to the
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Building Reports section of this document. When finished adding all report
parameters click Build Report.

Select a From
(start) and To

End) date.
(Fne date =X VXTracker

Search Logout

Tanlc

Expense Security/CozfHmance Performance Dirackoes

Select the
From:|04/26/2007 | 8] To:04/26/2007 | ° type of
report.

" Inbound ¢ outbound InjCuk * Bath

5&arch:| || Options || Build Report | o é é m f_@ El E d
7

Similar to the Marketing Campaign ROI report, the Allocation reports in VXTracker
allow for user interaction and calculate data with the information that is input by the
user. For example, if you have an invoice for $5,000.00, enter the amount into the
Amount of Invoice field and hit the Enter key on your keyboard. The allocated
amounts will then show based upon the percentage of usage for each division.

= VXTracker

Tools Search

Expense Security/Compliance Performance Directory Logouk

From:|04/01/2007 l j Tou|05/01/2007 I j
Search:| || Options || Build Report | Tools: @ []m f_.ﬁ [zl E

QA_V¥XT_1155_128
In/Out User Detail 04/01/2007 00:00:00 -- 05/01/2007 23:59:59

Amount of invoice $/5000.0

User % of usage Alloc. amt.
Carmeron Laughlin 7199613 0.01 £0.40
Carrie Woodruff 2228 - 2228 0.01 £0.48
Gearge Wentworth 0.0z £0.80
Jenny Cho 7292093 .00 £0.24
John Srnith - 2103 0.00 +£0.00
lose Araiza 7378331 0.01 £0.32
Luke wren - 2217 0.03 $£1.60
Marie Welasquez 2219 - 2219 0.0z +£0.84
Mike Anderson ZZ2Z0 - 2220 0.00 +£0.00
Sue Bellarn 2205 - 2205 0.01 $0.64
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411 CallsDir. Assist. Reports - 87

9

911 Emergency Calls Reports - 89

A
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Allocate Division, Cost Center or User Reports - 195

Answer Time Reports - 184
Audit Trail Search - 51

B

Building Reports - 14

C

Call Distribution by Day of Month Report - 114
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Call Distribution by Duration Report - 120

Call Distribution by Time of Day Report - 108
Call Stats Panel - 10

Call Type Report - 73

Carrier Tariff Analysis - 48
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Changing Y our Password - 6

Custom View and Searching - 154

D

Directory - 142

Directory Classic View - 142

Directory Custom View - 146
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E

Editing a Custom View - 159
Emailing Reports - 35
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Expense Reports - 60

Expense Reports Overview - 11
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Reporting Tools - 28
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S

Saving Reports - 38
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Security Statistics & User MAC - 51
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