Operation Manual

Thanks very much for purchasing cutting plotter.

v’ For ensuring you to make best use of the machine, please
read this manual carefully and thoroughly before you
starting fo use the machine.

v’ Please turn off the power gquickly if you encounter any

problems, and refer to this manual or contact your dealer.

Special Declaration
1. Manufacturer keeps the right of changing product
specification without prior notice;
2. Manufacturer only takes the legal duty of product itself,
not undertaking any other loss produced after product

was wrong.
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Chap.1 Attention

Please read the attention carefully before operating the machine.

1.

No magnetic devices should be placed in the vicinity of the plotter,
specifically the carriage.

Prevent from dropping foreign matters into cracks such as pins, little
screws, etc.

Please pull out the power plug if not using during a long time.

Don’t plug or unplug serial/parallel/usb cables on plotter while the power is
on.

Don’t leave pinch rollers pressed down while machine is not in use.
Always connect the power cord to a grounded outlet.
Don’t move the carriage manually.

Don’t touch carriage, metal roller, cutter and all moving devices when the
machine is working.

Place machine in a stable area that is free of strong vibrations,
electromagnetic field, dust, moisture and /or direct sunlight.

10. Don’t press top beam or lift up black rail.

Chap.2 Basic operation

2-1 Packing-box

Please carefully check up the goods after opening the packing box,
and in every box there should be as following:

1. A main machine.

2. A packet of accessories.

3. A set of parts of machine stand.
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2-2 Accessories

z
©

Item Quantity
Power cord 1
Operation manual
Cutter holder
Cutter
Plotter holder
Allen wrench
Serial cable
Parallel cable(optional)
USB cable (optional)
Plotter protective cover
Driver disk for CorelDraw and USB port
Artcut 2009 CD (optional)
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2-3 Installation and connection
1. Place the machine in a plain and roomy place
2. Connect the signal cable to the COM1,COM2 /USB port of the computer

3. Check voltage of the power source and whether it is grounded, do not
connect the power untill all are in a good condition

2-4 Installation of tools

2-4.1 Structure of cutter holder and items of components

Rotate the cutter adjusting screw to adjust the L

out-stretching length of the cutter as to ensure that 3
it doesn’t cut off the bottom layer of stickiness.

1. Cutter (diameter is 2mm)

I
2. Cutter holder shell t—
3. Cutter adjusting screw : .
4. Cutter holder body :
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2-4.2 Installation and adjustment of blade

1.Before installing the cutter, you must carefully clean the cutter holder body,
the cutter and your hands. Even very slight dirt can affect the performance of
the cutter. Use a flexible plastic or rubber grip to hold the blade in your hand.
Carefully insert the blade into the cutter holder body and it should magnetically
attach.

2.Rotate the shell of the cutter holder and make the out-stretching length of the
blade tip not longer than the thickness of the sticker.

3. Don't touch the blade top with your finger to prevent injury.

2-4.3 Structure of Plotter holder and items of components

o1zl

Fit the ball pen into the plotter holder, the structure is as

show in the following drawing.
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1. Rotate the lid.
2. Insert a ballpoint pen and let the pen tip out of proper length.
3. Cover the pen with the lid then rotate them into the shell.

77

2-4. 4 Installation

1. Turn off the power.

2. Loosen the locking screw of the tool carrier, then put the cutter holder or
plotter holder in the tool carrier When the tool are in appropriate position,
fasten the locking screw clockwise at last.

2-4.5 Using life of the cutter
Cutter’s using life is limited, but you can use it as long as possible.
Note:

1. More longer the out-stretching length of the cutter, more shorter the using
life. Please avoid cutting off the bottom layer during the process of cutting.

2. The more cutting press, the shorter the using life.

3. As for different materials, the requirement to the cutter sharpness is
5
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different.

4. Set the cutting press as little as possible; only increase it when the cutter

feels blunt.

5. As for the cutters from different factories, the using life is also very different.

6. Renew the cutter timely when it is blunt in case of affecting the machine
performance. As an urgent method, a piece of leather can be used to sharpen

the blade tip just like sharpening a razor.

2-5 Parts of stand
(Practical type)
NO. ltem Quantity | NO. ltem Quantity
1 Left column 1 6 Paper roller 2
2 Right column 1 7 Paper hanger 2
3 Crossbeam 1 8 Connection board 2
4 Pillar-bars 2 9 Screw M4 X 20 10/12
5 Pillars/wheels 4 10 Screw M4 X 8 8
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Chap.3 Operating Instruction (Practical type)

3-1 Item of the component

12 113 | 14

. Left cover

. Metal roller

. Cutter bracket

. Cutter holder

. Carriage

. Cover of guide

. Pinch roller

. Controlling panel

O~NOO O WDN -

9. Position setting knob

10. Right cover

11. Pillar

12. Power socket

13. Fuse socket

14. Power switch

15 .USB to serial adapter port (optional)
16. Serial port

3-2 Assembly of machine stand

Referring to the following drawing:

(Available to the type with minimum width 780mm only)



Operation Manual

Vinylroller

b N
\\\

A ‘_ - —d
Connection board | i! L
N\ N 3
- % \ r‘
% \_ Vinyl hanger

Leftcolumn "

\_Crossbeam | Right column.

Pillar wheel

~___Pillar bar —

Step 1: Connect the pillar bars to left and right columns with screws respectively.
Step 2: Connect the crossbeam to left and right columns with screws.

Step 3: Join the paper hanger to the inside of the left and right columns with screws.
Step 4: Join the connection board to the top of the left and right columns with screws.

Step 5: Lay down the four pillars of main machine, place the machine on the connection
board, and then insert the pillars into the connection board to connect to the main
machine.

Step 6: Place the paper-roller on the roller of paper hanger.

3-3 Control Panel
3-3.1 Type

W@
229447 =,
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1. LCD display 6. origin setting button
2. Reset 7. Press +
3. Offline / Pause 8.Value —
4. Setup 9.Value +
5. Test 10. Press —
3-4 Basic Operation

3-4.1 Turn on the machine

1. Check whether the power is in OFF position.

2. Plug the power cable into the power socket of the machine, and then press
the switch on / off on the left.

3. LCD in the control panel is on and displays the initializing process and
shows following information.

] L
WELCOM I b’
CIL DA
F+ IMOVE]F
-I -
By D 4 i L
& o i i |
L"":--""-I '-_L/') e '-_":‘?-"" ';-:-"'I
]

Speed © 350mm/s @

Press : 100g i
f:{ MOVE |f>

@ ) 8 £ 4 ] V_

V

4. When the initializing is over, the red light is on, the machine is in online
state and connectable with the computer to be operable.
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3-4.2 Installation of the cutting media

1).Loading the cutting media

1. Lift the pinch-roller handles and let it away from the metal rollers.

2. Insert the vinyl between metal rollers and pinch rollers of the machine from
behind to front.

3. Carefully check the vinyl before cutting, since if vinyl is not well placed,
serious deviation will occur. If the vinyl is uneven lift the pinch rollers on one
side to adjust and then press down pinch rollers. It is necessary to trial-run the
vinyl several times to attain minimum deviation before cutting work.

2).Adjust the place of pinch rollers according to paper width

Cutting plotter has 2 to 4 pinch rollers and they can be moved along the guide
rail. The handles of pinch rollers must be lifted before moving pinch rollers,
hold the back of the roller and push it to the left or the right. Please don’t pull
the roller bars in the front, otherwise the machine precision will be affected.

3).The place of the rollers must ensure:

1. Pinch rollers should be in the place out of the scope of the pattern.

2. Pinch rollers should be 10 to 50mm away from the edges of the paper.

3. Pinch rollers shouldn’t be let down on the conjunction of two connecting
metal rollers.

3-4.3 Trial run (adjusting the press and tool)

1).Test Cut

Once the blade/plotter is installed and the vinyl is inserted, preliminary test-cut
should be carried out to check the press of the blade/plotter if it is acceptable.
To do so, press the TEST key. and shows as following. Then the machine will
automatically cut a pattern.

Speed : 350mmy/s

| A
Press : 100g @ |:F>

10
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2).Press Adjustment

Take off the cut pattern, if you fail, the pattern need to be further cut , because
the press is too low or the protruding length of the blade top is too short . If the
base paper is pierced through, it signifies that the protruding length of the
blade top is too long and the press is too big. The protruding portion of the
blade tip should be about 0.5mm or less in length normally which is 2/3 of the
thickness of vinyl. Adjust the protruding length of the blade top and press
according to result of test.

By pressing F+ or F- the press of the blade will be increased or decreased by
one level.

Caution:
Always test cut every time you use a new type of vinyl to

check the cutting press.

3-5 Operating instruction

3-5.1 Reset

When the power is turned on, the machine can automatically reset. The red
light is on and the machine is ready to receive the data from the computer. As
this point the LCD shows as following

Speed : 350mmy/s

&
Press : 100g @ |:F>

The default setting is as following:

+ Baud rate: 9600

» Cutting speed: 480mm/s

« Cutting press: 240g

« Cutting origin is according to the default of the machine

11
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The above information may be changed during operation.
When it is working, if the RESET key is pressed, the machine will cancel the
current job and return to default settings.

3-5.2 Online

After the machine is reset, the red light (reset indicator) should be X on. When
the machine receives date from the computer, it is in online mode.

In this moment you can change the cutting speed by pressing V+ or V-

adjust the cutting press by pressing F+ or F-

Speed : 350mm/s (7“%%
Press : 100g .

me
© ) @] B o) "

Speed ! 250mmis

Press: 100g

i

:> Speed [ AD0mm/s
Press 2 100g

Speed : 400mm/s q {} Speed :400m/s ‘

Press . 100g o, i
F+)|MOVE LF> <:| Press + 100g
® o}
O @
|:> Speed I 400ms
Press 1 120g

3-5.3 Offline /Pause

Press the OFFLINE key to enter offline mode. The yellow light is on.
Meanwhile, “Motion, X= xxx, Y= yyy” will appear on LCD, which shows the
coordinates location of the blade at the moment.

X 000

2ODDE

12
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Press the key V+ or V- the carriage can be moved left or right. Press the key
F+ or F- the vinyl can be moved forward or backward. In this state you can
move the blade top to the starting position. the step value of “X, Y” in the LCD
will change accordingly

X 000 i Sﬁ-}-‘x X 000

Move <£|E> <::| Move ¥ 000

X 500
¥ 500

Move

I

When it is working you press the Pause Key, the machine will stop working
and if you press again the machine will continue working.

3-5.4 Setting origin of plotting

When move the blade top to the starting position, press the Origin button the
setting of the new origin is completed, The machine will start plotting from the
new origin.

Move X 300
Y 500 €£|F> <:| Move & 500
% Y 500
o
& & @B
Speed 1 400m/s
:> Press © 120g

3-5.5 Setup

In ONLINE status, when you press the SETUP key, the green light is on, and
the baud rate of serial port can be changed. If you press SETUP key again, it
will restore to online status.

Speed : 350mmy/s

2
: 100g €£|1F>

Baud rate S600

& & &) &

13

|i|_. ;,'-. ad 5] Umm ‘




Operation Manual

Caution:

Unless professional technicians, you’re not suggested to
change this setting.

If something unusual occurs and you are unable to stop the
cutter, turn the power off or unplug it.

3-5.6 After work is over

1. Remove the paper.

2. Remove the cutter holder or plotter holder, then wipe it clean with a
soft-cloth and keep it properly.

3. Turn off the power, and pull the power cord out if not using during a long
time.

4. Cover the machine with a cloth or a cover.

14
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Chap. 4 Parameters Table

Technical Specifications

Model 361 721 871 1101 1351
Max. paper width 365mm | 720mm | 870mm 1100mm 1350mm
Max. cutting width 275mm | 630mm | 780mm 1010mm 1260mm

Cutting speed 10-1000mm/s
Cutting press 10-600g
Buffer capacity 1M
LCD YES
CPU 16-bit CPU
Strip of plotter Plastic sheet
Drive Stepping

Min. character matrix

Approx 5 mm [0.2"] high

Blade type Super steel [1.2mm and 2.0mm]

Film type Self -adhesive vinyl film, fluorescent film, reflective film, paper
Display panel 8digits X 2 line LCD

Interfaces Serial & USB

Power requirements 85~264V

Repeatability 0.0125mm

Mechanical resolution

0.0254mm/step

Commands set

DMPL / HPGL

Environmental

0-35C

temperature —
Operating environment

WindowsXP/WindowsVista/Windows7/Windows8 (32bit& 64bit)

Environmental humidity

5%-65% (without condensation)

15



Operation Manual
Chap.5 USB installing driver

Attention: Before install the CD, don’'t connect cutting plotter with computer .

1. Insert Driver CD into your CD ROM of computer, Find this file in the CD.
Double click this file .

CH341SER — InstallShield Wizard X

‘Welcome to the InstalShield Wizand for
CH3415ER

The instalShield Wizaed val install CHI41SER on pour
computer. To continue, clhck Mest

3:]{341 SerSetup EN. .
Eetup. exe
L} Nacrowisi onfolp

et » I_ Cancel J

2. Click the “NEXT”, driver program will be installed automatically.

3. Click “Finish”, the driver program is installed well.

CH3I415FE - InstallShield Wizard LI Computer Management

=) Fie Acion  View Window Help == x|

InstallShield Wizard Complete

= = |m| a 2
. , (=) Computer Management: {Local) g Computer ~
The IS hisld W izaid has dby inctaled CHE15ER. =i System Tools #l-<ep Disk drives
C'“‘ Firieh 1 il tha wizaid #1-[i]) Event Viewer w8 Display adspters
® % Shared Folders L, DVD[CD-ROM drives
¥ Local Users and Groups (=) Floppy disk controllers
o] Per Frm ce Logs and Alert: 4, Floppy disk drives
g Device Manager ) (5 Human Interface Devices
= &g Stor (2 IDE ATAJATAPI controller
E] Rmuvh\St rage +‘_yKyh ards
Disk. Diefragmenter ") Mice and other pointing dev
Disk Management - Network adapters
(5[4 Services an d Applicati =

< Port (COM1)
e Part (COMZ)
P (LPT1Y

o USE-SERIAL CH340 (COM3)

Proce:
csl nd RAID contraller:

P
&S
#- @, sour

St i
gu sal Serial Bus controlers v

4. Now connect USB cable of the cutting plotter with USB port of computer .
The USB device will be found as “COM3” from “ Device Manager’. It testifies
that the machine is connected with computer successfully.

16
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Chap. 6 About Software

6-1 Artcut software
6-1.1. Please referto “User’s Manual” while installing Artcut software .

6-1.2. Software setting:

L)l
1). Click L-—j “Cut Out ”,then choose the right Manufacturer and Device as

the following picture ,then click “Add” ,after then click “Close” to finish it .

Install Cutting Plotter.

2). Check the right

Manufacturers: Device
LIKECUT ~ JE240(HPGL) e
SIGMKEY JK330HPGL)
EZBANG JE3B0DMPL)
. JEF20[DMPL] Setup...
Advanced  Options Shanghai Jintia JKS7OIDMEL)
Goldcut JK.361HPGL
CREATION[HE.
= Jivan JEEFI[HPGL)
ASC3IER JEAT01[HPGL)
ZhongHuaShet JEI351[HPGL) _
S Feipang From Dizc
T v

iZuk Cuk |Jre i

AP & P PR L

= Fie Action Yiew Window Help

¢ DEEFS 2E A <HRa

Installed Device

Delete

Cloze

U A

=lel x|

s|o|@am ¢l e|| =& s |e] S ===

=) Computer Management (Local)

=gy System Tools Biatteries
Event Viswer 1 Computer

shared Falders ) < Diskdrives

rs
o d RAID controliers
# ©, sound, video and game contralers

A
L i L

] [Moeforts =] 4| w[TsmEneh | wlisrem ]
B B W B

IR

o

Vinyl Size.

wWidih: 129628

I Si
a g m— |

Height: [5a0 512 —

[¥ Sert Platting
Hinch 5 ﬂ
Inch

Ll

I~ Fill Output

Flot frea
Output Ratio '—:l
Mumbers [1° =
Poge: T ] Freview [ ]
Hoiz [0 =]inch
Area: |1 2 Plot by Colors
Joint: [Omm ¥ ' e Ve [0 <]inch

I~ Muigenoupuld 5] Changs

Savepaper T

Local Users and Groups 9 Display adapters Fm
Perform: Logs and Alert: # L DWD/CD-ROM drives
Devics Manager 23 Flappy disk cartrallers Page Size
= Storsge # é Floppy disk drives Deviee | |JK721(HPGL) b Deviez widtee [5183 =]inch
Removable Storage ) (@83 Human Interface Devices .
Disk Defragmerter '+ 2 IDE ATAJATAPI controlrs Lokl Jroms =] _sew. | Height:|11.6142 =] Inch
Disk Management. # e Keyboards Start Postion
{8 Services and Applications 1) Mice and other pointing devices
'+ B Nebwork adapters Heriz |0 <lInch
= Ports (COM&LPT) Vet I =ineh
o

Cub/Plot
Close

Test
Copies

“Link to” , ( which can be found in “Device Manager
“,COM3 as in following picture) ,Then click “Setup” .

17
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3). After click “set up”, dialogue box display “ Port Setting ” , click
“ Parameters” to choose the right values as following picture.

CutPlot

ol
x|

Page Size
Deviee | [JK721HPEL) ~|  Device width: [818  —Hinch
Linkto  [coM3 - Setup.. Height:[11.6142 = Inch

Start Position

R —— | =

= Inch

Inch

Installed Parts: [COM3

Type of Parts
o & coM
Vil Sie| | O LPT
User D
UserDe ¢ Fje e Seial Part Seting |
:Md::‘: " Wser Defined Port: k3 Baud Rate: |3600 x
eight:
© use [Hone
Delete DatBits:[2 - Check: [More ~
Plat Area:
| = PravEn StopBits[1 -]
oo 1 - PllbyCooe]  Sewertel 7 DIR/DSR
o & wa [l I~ HOM/ROFF
¥ RTS/CTS
I™ Multi-pen o
ﬁ [k | corca | |

4). Click “OK” ,then must click “Change” before closing dialogue box .
Finally please check whether cutting plotter is well connected with computer
before click “Cut/Plot” to output .

6-2 CorelDraw software

1). Check “manager device ” ,whether it has a new port named USB-SERIAL
CH340,and remember this COM port(COM3)

2). Click “start” to add a new printer ,select “local printer attached to this
computer “,;then choose “GOLDCUT JK Series” which under the file of
“coreldraw driver”,then click “next” to finish .

& GOLDEUT JK Series Properties

Color Management Device Seltings
Gereral Shaiing Pty | Advanced

& "'g GOLDCUT JK Sees

Prink to the followng posi[s]. Documents wall prnd to the frst free
checked pest

Part Description Frintes N
O LPTZ  Printer Post
O LPT3:  Frinter Post

Look irc | (L3 CORELDR&W DRIVER

._)amdevl i E

- g COMI: Serisl Post
s COMZ Sers Pest
I 3 GOLOCUT K Series jomig IZNCOME Sensl Pect

O coMs: Seial Pest
= OFLE PaoRe b o)
[ addPer. | [ DelePor | [ Confguweren. |
Flename:  |GOLDCUT JK Series ~/| -;F- [l Enable printer pocing
Fies of ype: : [ Caea ]

Dt ails k3

| Lok J[ conest J[ e |

18
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3). Open the properties of this new printer “GOLDCUT JK Series”, adjusting
the COM port to be the same as in device manger(COM 3), click “apply” to

finish .

4). Select your graph, and then click "Outline" and choose "Hairline".

[ File Edit ¥iew
0 eEE

¢ x[105.307 mm | (167,003 mm 1w |% g
yi| 146,614 mm | T 257,663 mm 1m0 |%
P El o
[ [P I S e

100 s

00

Layout frrangs Effegts Bitnsps lext [able Tgols Hfindow Help

OO 4

'{v‘

=,

I

o ] Shi £44F11

4| (i Dutline Fen Fiz X )

)

[ ® Ouline Codor . ShifuTI2 ' Fountain Fill... F11

O: ¥ Hone - Pattern Fill. . .

[ Huirtine GRS W@ Textwe Fill "
“— 12

7 - FostSeript Fill. ..

s

; _ :1" . . |x None |No Fill]

- gt

gy ™= 18 pt

, B Zdopt

': Color

el - 5]

AT A

Uni form Fi1ll. ..

5). Click " Print" and choose "GOLDCUT JK series" as your printer.

[

General | Layout | Separations | Prepress || Misc

1 Mo Issues

6). In "Layout", adjusting as following picture. ,click “Apply” then

6-3 FlexiSTARTER software

Image position and size
() as in document

[
Oﬁttupage
File Edit View Layout Arrange Ef
I_l’ P= |ﬂ ’I‘:’I S || Bl & 0 [¥) Settings for Page 1:
x:|103.30? i |Print 003 mm | |IDD.U |% Position: Size: Scale Factor: # of tles:
yi|146.614 mm | ¥ [257.663mm | [100.0 |% x [210.05 v 4] wH[53358v 4 [100 Ivia @ [z vial
2 110 0 Y v 3,654 %~ | §[3245.2v 4 | | 8 |1z ®l=]
E] e [#]Prirt tiled pages [ Tiling matks
v . Tile overlap: -n o -n 4 | % of page width
Ll o
[Celeed limi: l:l

Impasition layout: |As in document {Full Page)

3

Edit. .. J

] I Print

Print Preview l [ Cancel ] [ Apply ] [ Help ]

“Print” .

6-3.1. FlexiSTARTER software Installation:

1). Insert “Flexi10’CD disk in to CD ROM if installation does not run

automatically(depends on setting in your operating system),find this file on
CD ,and double click to set up.

19
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o

EBx
"

Address | 5 My Computer

System Tasks

Yiewe system information

,J Shared Dacuments
1

Hard Disk Drives

-;'_l‘ Add or remaove programs
[ Chang a setting

Other Places .

l:,-:@ Local Disk (C2)

& My Hetwork Plares
L} My Documents
[ Shared Documents
3 Control Panel

% 314 Floppy (A1)
Details 3

My Computer
System Folder

Choose Setup Lanpguage

Select the language for the inztallation from
i the choices below,

Files Stored on This Computer

Devices with Removable Storage

FlexiSTARTER 10.5 Jinka Edition |z]

Welcome to the InstallShield Wizard for
FlexiSTARTER 10.5 Jinka Edition

The InstallShield® Wwizard will install FlexiSTARTER 105
Jinka Edition an pour computer. To continue, click Mext

3). Choose accept rules and then click “Next”,

click “Next”.

FlexiSTARTER 10.5 Jinka Edition

License Agreement
Please iead the following license agreement carefully.

Software License Agreement -
IMPORTAMT--READ CAREFULLY: This End-User License Agreement is a legal
conhiact between you [either as an individual or as a business entity] and 54, Intermational
Ic. for the S Production Suite, Saftware (a3 defined belaw).
This Agreement [as defined below] sets forth the terms and conditions for
licenging of the Software from S& |nternational Inc. and you [‘wou’ refers ta an individual or
the business you have authority to represent], and installing and using the Software. This
Agreement applies to an (1) single-user license; fii] multi-user license: and (i original
1 equipment manufacturer (JE ) or Special Edition [SE) versions of the Software and other
branded or customized versions unless otherwise agreed.
BY OPEMING THE SEALED PACKAGE COMTAINING THE SOFTWARE OR &

(51| acoept the terms of the license agreement

(| do not accept the terms of the icense agreement

[ < Back ][ I‘Dgl) ][ Cancel J

set up destination folder ,then

FlexiSTARTER 10.5 Jinka Edition |g]

Choose Destination Location
Select folder where setup will install files.

Setup will install FlexSTARTER 10.5 Jinka Edition in the following Folder.

Toinstall to this folder, click Mest. To install to & different folder, click Browse and select
anather folder

Drestination Folder

C:%Program FileshFlexiSTARTER 10.5 Jinka Edition

Brawse.

20
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4). Make sure the install settings should be same as following picture ,click
“Next” to proceed , then click “Next” again as picture below.

FlexiSTARTER 10.5 Jinka Editian X ElexiZTARTER.10.3. Jinke,Edition X

Select Features Select Program Folder
Select the features setup will ingtall. Please select o progam folder.
Select the features you want ko install, and deselect the features you do nat want to install. Setup will add program icans ta the Program Folder listed belaw. *You may lype a new folder
hame, o select one fiom the existing folders list. Click Nest to continue.
Description Program Folder:
Prograrn files FlexiSTARTER 10.5 Jinka E dition|
Safetet Sentinel System Driver 764 Existing Folders
iy Heln Accessories
] English Administiative Tools
[|French ames
[]Geman Startup
[ taliar e
[[]Portuguese
[[15panish b
676.91 ME of space required on the C dive
79792 33 MB of space available on the C drive
l < Back ” R@xl > | [ Cancel J [ < Back H [}@xl > ‘ [ Cancel ]

5). After then there will pop up window demanding that requiry USD dongle is
not plugged in computer ,make sure USB dongle is not plugged in then click
“OK”.

FlexiSTARTER 10 Install Manager

omputer
Setup Status Product Selection #
Enter your passward, Vool k

nents Then chaose your praduct and language. by

FlexiSTARTER 10.5 Jinka Edition is configuring your new software installation. \in demo mode:

Password User Mumber
J DTHR-EGEC-YHMG-GC IE-SCLF-1I8C-3IPH-MYVH| I

SAi Production Suite - InstallShield Wizard

Optional Password

@
| @

Product Language
|FleiSTARTER Jinks Edtion 10.5 ~| [Engish ~|

6). When window demanding comes to “install manger “as above
picture ,you need to enter serial key which can be found on the back of Flexi
software box ,after enter key ,make sure numbers on “User Number” should
be same as “User ID” then click “Done”.

7) . After serveral minutes installation , click “OK”. Finally click “Finish” .The
installation is finish.

Install Manager

Install: FlexiSTARTER Jinka Edition 10.5 (Enalish)?

¥ Install to deskkop
=
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6-3.2. Laser Eye Positioning in Flexi software
1). Setting the distance between red point and pen

In Tinka
Open the file L-’J from drivers CD, Copy these 2 files

,Hm ) pmentter, d11 Y,
Lan I A_; 1.0.0.1 -
8EE: PACUTTEE. DLL

I Outputlrivers
into J under FLEXI installation fold.

Double click Cutcontour button during cutting contour process is running, then
adjust offset value into X=-9.5 Y=-11 as below picture. So that the function of
Laser Positioning Contour Cutting will be played.

| TE-T2160C0M3: x| [ Tab | status |
Froperties. .. ﬂ Layout Freview -
AEN
70 B85 60 55 50 45 40 35 30 25 20 15 10 5 q
g N
[ Weed border 3
JIREA JE-721 X
Iriver options = ﬂ
Irawing Colors Eefore Job
:utl:-:mt-:.ur Fointer Dff:
v Offset 2.00 3: i -100.00-100.C
¥ Offsst'y 200 =] mm -100.00-100.C
[v Use same driwver options for all o Edit. ..
[V Adwance after plot Fas=es: |1 E
SP1:0ffzetlock? 00;0ffsetLoci-12.00;
[ Save... ] [ Feszet
Lol on_
o IARECBE
D_
| vrvryrvrvyvyvrvvvvvrvrvrv vy vy vy vy vy vy vvvYyy =
[E A1 colors k Gl ey ®\ Send | Tlone |
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X and Y values should be adjustment in the following cases:

Finished centre-right = then increase Y value
Finished centre-left “~ then reduce Y value
Finished on above then reduce X value
Finished in lower position then increase X value

2). Flexi software positioning institution

(. Open Flexi , after make a file , please open “Menu”-“Effects”-“contour
cut”.

[~ =l X v]
= A 4 4
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@ . Then choose “Effects”->Contour cut Mark. It will show four marks as
following.

o

_GP_ . s_¢_ ﬁ 4 Point &2

[ 1500 =
| —

op o]
: | )
Xl

- +

3). Print the file and then fix it on machine,press the “Origin”.

= FlexiSTARTER Jinka Edition —

IR Edit View Arrange Text

Mlier Ctrl+N L
ﬁOJen. .. Ctrl+0
Close Cirl+F4 |
T [H|Bave Ctrl+s ||
SaVE hs. .. Ctrl+Shift+s »*
Elmport. .. ™~
™ Eﬁ]ﬁxport. ..
j; Send To EnRoute
D Ealocument Setup... Ctrl+E
o F Cut/Plot... Ctrl+l

I:ut Contour. ..
Print Setup... Ctrl+Shift+F
@Erint. . Ctrl+P

4).Click E or “Menu’-“File”-“Cut Contour--- ”.
5).Choose the right model of machine as following
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Add Setup X
Chovse & device
s drs iy troreodl v ofF e el e
TR ~|
What ix the nodel nans of your TTHKA?

6). Setting the parameter of plotter as following.

Add Setup

What do you want to call wouwr new setup?

X

TE-T21

How iz wowr JE-TZ21 conmected to wour computer?

|comy:

- Browse. . .

Hardwires [ DTR [ ¢
[ DSR W

Bits per second: | 9600 |
Databits: |2 |
Parity: | None ~]

Stophbits: |1 ]

Flow cantrol | Hardware =]

[ DCD

[ Back

I Finizh ][ Cancel

7). Finish, then click “ Send ” button
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TE-T21800M ~|[ 7o Status
Untitled job L
e rlAcs ﬂ ntitled jol uttd Layout Frevier -
4|9|%|
Ctiracl 70 85 B0 55 B0 45 40 38 30 25 20 15 10 5
[28 346 x 1800 00Din =~ = 8 | |
=1 = = 8 =
E_
Send mode:  [Send now - =
Fosition ]
O¢ [oooten = [zt = &

130 35 40 45 50 55 60 85

Copies
B = =
s Eﬁ
. Azeve]
B2 M colars wala & w

8). Click“Send”
9). Click 4 direction button to make the red point onto the first mark , then click
“OK”

Interactive Alisnment

Press the amows to move to the first
point or enter the poszition of the first -
point and click 0.

|ITIITI ﬂ w
% [12.7mm = o
it ||:I.|:|mIT| i|| -$-'I [ ox l [ Cancel ]

10). Click 4 direction button to make the red point onto the second mark , then
click “OK”.
11). Then press “ OK”.
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6-4 SignBlazer software
Open SignBlazer software, press ‘Cut” menu, set the parameter as following,
press “ OK”

&
allt 5 o Cutter Setup u ﬂ
| B vew rep |
General | save space ] m f’%‘i [ Cutter Rlefine MH721 = W ;
Colors Radra Select cuTt Output Device:
(il e Caneal |~
Zﬁl ® Dirsct B
1 — ) Uss Cut Manager Help |[=
B Vinglses-  Widh 2520 =1 Lengihe[99932
B TieOversp [oo0 = Gpeed —
& Inchigee
. | Advance Page Alterdob | v X aris averride Elac[iaa;fset
b Gap between [155 -
= = Settings -
] jobs = o -
J | Cut Holes First | Tiim Tiles
| Fitto Origin ol __| PreFesdinyl | Cut dimensions
v Rotate Across Vinyl J I Geiitroeeiiig Cuting Size Conection
irror i | v Limit to workspace
M | Li k
L BTy k| Cut Direction ) Mormal
MoofCopes [ —=| || ] ® Clockwise
| Fill area with copiss l- ) Counter Clackwise
Separalion 5. L
Trtween = = Culter Movement: ) Homal
copies Y: = @ Besthacking (Minimize vingl mavement] =
0 —l 1 ™ ) Fastest path [Minimize cutter movement]
vivedal P2 = e | Tile Panel
- Cuiter Setup: Save Load
| ‘Weed each copy - — |
| Easyweed [000 = I - |
S Greys

§I [unTITL

Then press “ Setup” menu, set the parameter as following

e — I —
ﬁ evious  Zoom Al Sign e
L T e e

Cater: | Fiefine MH721 | j @(

DUpDEEE | plzer com BAKE | - v

c g z
& Direct e M Communication Settings...

) Use Cut Manager

Baud Fate: 9e00 |+

Vinglsize - Width [25.20 = Lenglhi 39332 Data Bits: 8 X
Tile Dverlap |0.00 = Speed | = Paiity
Inch/Sec Stop Bits: |
v Advance Page After Job | w7] ¥ avis override E‘a?ﬁlﬁzfﬁl Flow Control Help
Gap between = .
jobs | Setfings nm = |
| Cut Holes First ¥ Tiim Tiles
| Pre-Feed Vinyl | Cut dimensions

! Sait befare cuiting Cutting Size Correction
| Limit ko workspace
Cut Direction: ) Momal

® Clockwise
) Counter Clockwize

Cutter Movement: ) Mormal
@ Best tacking (Minimize vinyl movement)
_) Fastest path [Minimize cutter movement]

Cuitter Setup: Save Load
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Then finish and the file is sent to machine as following

Ele View Help

Caolors Previous Zoom Al Sign. Setup Auto Tile

[Elazer Black

& GOLDCUT JK Series
Printer Document View Help
Document Mame Status Cner Pages Size Subr]
] Sign Blazer Printing S firngirn NiA G40KBI01KE 809
| Fitto Giigin
| Rotate AcrossVingl | « S
| Minor - —
O Srberaa 1 document{s) in queue
MoofCopes [1 - || J
| Fill area with copiss 5
Separation 3. = —_—
e | |
copies Y- =1 =
11« |
N
ﬂ xee:f’\" ) %2558 [ Tiko Pancl-Sica X 6.14- Size ¥ 1807 || i) Gid [159 <] I S
SeeEREn e v:-1273 | || ¥How)-Gid[oga  +| | Snap

_| Easpeed |0.00 3: '7-
74 start LY:

5 |- [« IMIRAREE DU e

Greys.

Then please check whether there is “ USB Printing Support” in Device
manager, If it is there, that is OK

View Window  Help
:
Computer Management (Local) ':)' Mice and ather pointing devices

=), Svstem Tools 8 Network adapters
+-[g] Event Viewer 4k Other devices

* Shared Folders 1 Multimedia Audio Controller
Local Users and Groups ¥ Videa Contraller (VGA Compatible)

5
+ Performance Logs and Alsrts 7 Ports (COM & LPT)
g Device Managsr ¥ Processors
= @ Storage @, sound, video and game controliers
E Removable Storage System devices

Disk Defragmenter Universal Serial Bus contrallers

Disk Managsment
8 Services and Applications B
= LISE Rook Hub
= USE Root Hub
= USE Rook Hub
= USE Rook Hub
T V1A Rev 5 or later USB Universal Host Controller
= WIA Rev 5 or laker USE Universal Host Controller
T V1A Rev 5 or |ster USB Universal Host Controller
S 1A Rev S or later USB Universal Host Controller
= YIA USE Enhanced Host Controllsr

14 Start 81 [UNTITLED. 5B .. | "B Printers and Faxes O Computer Management

Chap. 7 Troubleshooting

Why is the pattern deformed or incomplete?
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1. More pressure or too long blade tip or too dirty platen or too soft stickiness, all of
these factors can cause more resistance to the two faces of paper and make it fall
behind the roller rotating, thus result in deformed pattern.

2. The software setting isn’t proper. (The tool compensation value is too big)

3. The carriage belt is too loose, or the metal roller can’t exactly follow the motor
running.

4. The motor doesn’t run all the steps.

5. The pattern is normal but not complete, this may be resulted from too small tool
compensation value.

Why does the machine plot abnormally?

1. Software setting is not matched to the machine, so you must adopt proper
commands set or set proper tool compensation value.

2. The plotting software is suddenly broken up.

3. Plotting software has been damaged or there is virus in computer.
Why does the paper run deviation?

1. The stickiness isn’t placed right.

2. The platen is too dirty so that the resistance from two sides can’t be balanced
when the paper is moving.

3. The pinch rollers have been deformed or don’t match to each other.

4. The pressure of the pinch roller is a little smaller and the paper is very sensitive to
the external press.

5. The balance of the stickiness weight isn’t very good.
Why some parts of letters are missing?

6. The vinyl is too heavy or too tightly wrapped. Metal roller might be soiled by some
foreign substance or by vinyl chips.

7. Cutting speed is too fast, cutting press is too great, or cutter tip is too long.
8. Synchromesh belt is too tight, or pinch roller is under too much pressure.
9. Metal roller is faulty. Contact local distributor for repairs and replacement.

Why different letters on the same line are cut to different depths?
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1. Cutter holder is not tightly attached. It should be tightened.
2. Cutter blade is not tightly set in the holder.
Why letters appear to have ripples?

1. Cutting speed is too fast. Except for cutting large letters, speed should not exceed
480mm/s.

2. Cutting blade is of poor quality, or it has been damaged. Replace it.
3. Cutter holder is not tightly installed. Tighten screw.
Cutting small letters

When cutting small letters, cutting speed and press should be adjusted to the lowest
setting. Similarly cutter tip should be adjusted to as short as possible.

Cutting large letters

Cutting speed and press may be increased to higher settings. When cutting large letters Sharp
Angle in Artcut software may be ignored.
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