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CHAPTER 1

Introduction

Welcome to ARGUS Valuation-Capitalisation - congratulations for buying the world’s premier
software for use in property and real estate investment.

ARGUS Valuation-Capitalisation contains many options and features, enabling a wide variety of
techniques to be employed as used in the global real estate market.

About this manual

This booklet is provided as an installation guide to enable you to get ARGUS Valuation-
Capitalisation up and running.

The installation, use and application of the software is subject to the Terms and Conditions set out
in the licence agreement, and opening the package constitutes acceptance of these terms. The
licence agreement can be found in the program installation folder after you have performed an
installation (PDF file). It is important to note that demonstration versions of the programs may not
be used for actual business or financial gain, and the user is deemed to agree that the intended use
of the software is for evaluation purposes only.

For further information about licensing, installation and use of the software, please contact ARGUS
Software. See “Contact details” on page 63.

Conventions

This manual uses the following conventions:

Convention Use

Bold Where you see bold text, this highlights items you can select in the
Valuation-Capitalisation interface, including buttons and menus.

Code The use of this font highlights program code or information that may
need to be typed in, or in some cases it is used to indicate a filename.

| This symbol is used to indicate the separation between items in a menu
choice. For example, “use the File | Import... menu option” means
“click the File menu, and then click Import...”.

See “Command Where you see similar text that is shown in this colour, you can click
Centre” on page 23. | on it. This is a hypertext link, and it will take you to that part of the
manual.

You may also click on the entries shown in the table of contents at the
front of the manual.

Further documentation about this product

In addition to this booklet, you will find full documentation in Acrobat PDF format, which is
installed alongside Valuation-Capitalisation in the program folder.

This includes the following documents:

* ValCaplnstallGuide.pdf - This installation guide in PDF format.
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2 Chapter 1: Introduction

» ValCapStepbyStepGuide.pdf - This is a step-by-step tutorial for Valuation-Capitalisation.

» ValCapUserManual.pdf - This is the main user guide, containing in-depth details of Valuation-
Capitalisation’s functionality. The content of this manual is included in the help system, which
you can call up at any time with the F1 key.

» ValCapAdminGuide.pdf - This is a special guide aimed at system administrators and database
administrators.

» ValCapCalculationsManual.pdf - This is a guide to the main calculation methods employed in
Valuation-Capitalisation.
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CHAPTER 2
Setting Up

The purpose of this chapter is to walk you through the steps of the installation process.

Installation requirements

Valuation-Capitalisation has been tested on the following networks:

* Windows 2000, Windows XP, Windows Vista
(see “Before you begin - important” on page 4).

Warning: It should be noted that although the system does work with the data hosted on a
peer-to-peer network, it is not recommended and may lead to data corruption.

Please note that ARGUS is unable to support Valuation-Capitalisation programs running on
Windows 95, 98 or Me.

The system can operate with its own Paradox database format.

Valuation-Capitalisation version 2.50 can also use an MS-SQL database using the following
versions:

*  MS-SQL 2000;

e MS-SQL 2005;

e MS-SQL 2005 Express.

Machine requirements

Before installing Valuation-Capitalisation, ensure that the following requirements are satisfied:
IBM-compatible PC, notebook or laptop with:

e SuperVGA 1024 x 768 (or higher resolution) colour monitor;
e At least 512 Mb of RAM (1 Gb for Vista);

e 1 GHz processor (or faster);

« Windows operating systems 2000/XP/Vista;

Disk Space:

Valuation-Capitalisation requires at least 90 megabytes of hard disk space for program installation.
A further 10 megabytes of hard disk space is required for data storage.

For larger corporate systems, 20 — 50 megabytes are recommended. A rough estimate of disk space
used for data is 10 megabytes for every 2,000 tenants.

Databases, Networks and Servers
For information about databases, please see “Database Configuration” on page 33.

For information about networks, servers and application hosting, please see “Installing Valuation-
Capitalisation on a Network” on page 27.
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Before you begin - important

If you are using Windows Vista with User Access Control (UAC) turned on, the installation
wizard will not allow you to upgrade from Investor 2.04 to Valuation-Capitalisation 2.50.

If this is the case, you are advised to perform a full install of Valuation-Capitalisation 2.50 to
a new (separate) folder, then contact ARGUS Support for guidance in migrating your data
across to the new version.

« Ensure all applications are closed and all users are logged out of the application before you
begin.

« Create a new folder on the server or computer where you wish to install the program.

« For a network installation on a server, you can map a drive letter to the installation folder,
ensuring that the users have full read/write permissions. For example, Y - \ARGUS
Valuation Capitalisation.

Installing the software

If you have a CD:

Place the CD in the CD-ROM drive and the installation program should open automatically. If it
does not, click the Windows Start menu button and click Run. Type your CD drive letter + colon +
back slash and then type SETUP _EXE.

See the example below where “D” is the drive containing the CD:

= Twpe the name of a program, Folder, document, or
= Internet resource, and Windows will open it For wou,

Open; | Dilsetup,exe -

I O H Cancel ][ Browse, ..

Run dialog

If you have downloaded an installer file:

Alternatively, if you have downloaded the application from the ARGUS website, you will need to
double-click on the downloaded installer file to start the installation program.

The installation program will open the Valuation-Capitalisation Setup Wizard. You may be
prompted to enter a password to unlock the installation program:
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ARGUS Valuation Capitalisation - InstallShield Wizand
P rd

Instalshield [ <Back [ hews | | Coeel |

Enter the password you have been given by ARGUS Software.

If you currently have versions of Valuation-Capitalisation already installed, you may see a message
like the following:

ARGUS Valuation Capitalisation - InstallShield Wizand

E Installed Instances Detected

Display Mame
ARGLS Valuation Capitalisation

Instalshield [ <Back J| bews | | Coeel |

This gives you the choice of installing a completely new installation, or updating an existing
installation. Select the appropriate option.

If you wish to install a fresh installation (Full installation, Network client or Network server),
select the Install a new instance of this application option and follow the remaining instructions
in this section. After this, follow the procedures as described in “Full Installation” on page 8,

“Client Installation” on page 12 or “Server installation” on page 15.

If you wish to update an existing installation, and more than one is listed, you must select the
correct one. Select the Maintain or update the instance of this application selected below option
and select the installation you wish to update from the list. From this point onwards, follow the
procedure as described in “Update Installation” on page 19.
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Please wait until you see the following message:

ARGUS Valuation Capitalisation

Welcome to the InstallShield Wizard for ARGUS Yaluation Capitalisation

Valuation Capitalisation

ARGUS

Instalshield <Back [ [Hests] Cancel

Installation wizard

Click on the Next > button to proceed. Please wait until you see the following message:

ARGUS Valuation Capitalisation

Country OF Residence

c
o
=
(4]
i
©
=)
o
-]
V)
c
o
=
L]
3
(]
>

ARGUS

IstalShield | < Back H Hext > Cancel

Select your country of residence

Select the appropriate country of residence from the options presented here.

Click on the Next > button to proceed. Please wait until you see the following message:
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ARGUS Valuation Capitalisation

License Agreement
Flea:

REALM SOFTWARE LICENSE AGREEMENT

THIS DOCUMENT IS & LEGAL AGREEMENT BE TW/EEN LICENSEE AND LICENSOR. BY

CLICKING ON "l AGREE" BELOW AND INSTALLING THE SOFTWARE. YOU, ON BEHALF
OF LICENSEE, AGREE AND ARE SUBJECT TO THE LICENSE TERMS SET FORTH
BELOW. YOU REPRESENT AND WARRANT THAT YOU HAVE THE LEGAL
AUTHORITY TO BIND THE ORGANIZATION THAT IS TO BE THE LICENSEE
HEREUNDER AND THAT ¥0U AND THE ORGANIZATION YOU REPRESENT ARE NOT
CITIZENS, WATIONALS, OR RESIDENTS OF, AND ARE NOT UNDER CONTROL OF, THE
GOVERNMENT OF CUBA, IRAN, SUDAN, LIBYA, NORTH KOREA, SYRIA, NOR ANY
COUNTRY TOWHICH THE UNITED STATES HAS PROHIBITED EXPORT. YOU
FURTHER REPRESENT AND “WARRANT THAT NEITHER YOU NOR THE
ORGANIZATION YOLU REPRESEMT ARE LISTED ON THE UNITED STATES
DEFARTMENT OF TREASURY LISTS OF SPECIALLY DESIGNATED NATIONALS,
SPECIALLY DESIGNATED TERRORISTS, AND SPECIALLY DESIGNATED NARCOTIC
TRAFFICKERS. MOR ARE OU LISTED OM THE UNITED STATES DEPARTMENT OF
COMMERCE TABLE OF DEMIAL ORDERS. |F LICENSEE DOES NOT AGREE WITH ANY
OF THIS AGREEMENT, DO NOT INSTALL THIS SOFTWARE, DELETE IT FROMALL OF  +

Valuation Capitalisation

ARGUS

Inistall5hield ‘ < Back || | Agree Ho

Example of a licence agreement

Please read the software licence agreement carefully before you proceed. The example shown
above is for a non-US installation.

If you accept the terms of the licence, click on the | Agree button to proceed. You will be prompted
to choose the type of installation that you require:

ARGUS Valuation Capitalisation

Select Installation Type

=
=)
B
-]
10
©
=
a
-]
U
=
=]
B
1]
=
(]
>

ARGUS

Instalshield | ¢Back || Mews Cancel

Select the type of installation

Select the appropriate option from the list and click on the Next > button to proceed.

From this point onwards, depending upon which option you selected (either an Update installation,
Full installation, Network client installation or Network server installation), you should follow the
procedures as mentioned below.

To install a Full installation, follow the procedure as described in “Full Installation” on page 8.
This is a full installation of Valuation-Capitalisation that you can either use as a server installation,
or as a stand-alone system.

To install a Network client installation, follow the procedure as described in “Client
Installation” on page 12. A client installation will allow you to install a workstation version of
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Valuation-Capitalisation that will point at an installation on a network server, through a mapped
network drive on the client machine.

To install a Network server installation, follow the procedure as described in “Server
installation” on page 15. A server installation will allow you to install Valuation-Capitalisation on
a network server.

To install an Update from previous version, follow the procedure as described in “Update
Installation” on page 19. select this option if you are upgrading from any 2.04 version or higher of
the program. If you are upgrading from version 2.04, you should also follow the procedure set out
in “Upgrading your Paradox database” on page 37 or “SQL scripts provided (administrators
only)” on page 36 to upgrade your database once the update installation is complete.

Full Installation

This procedure continues on from the procedure described at the beginning of the “Installing the
software” section. When the installation arrives at a point where you have a choice of “Full
installation”, “Network client installation” or “Network server installation”, select the “Full
installation” option:

ARGUS Valuation Capitalisation

Select Installation Type

c
o
=
-]
e
™
b=
=
-]
9]
c
o
=
1]
=
(]

ARGUS
V

Instalshield | < Back H Hext> Cancel

Click Next > to proceed.

The installation wizard prompts you to enter details of an installation folder for Valuation-
Capitalisation:
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Browse

Valuation Capitalisation

Installshield | <Back || [Hewsi | | Cocel |

Choose Folder, rz|
Please select the installation folder.
Path:
Directories:
{3 ARGUS Development Budget A
I3 ARGLS Development Budget
I3 ARGLS Development Budget
|3 ARGLS Development Budget —
I3 ARGLS Yaluation - CashFlow
=13 ARGUS Yaluation Capitalisati
03 DaTA
[~ BAE Vi
< | >
[ Ok ] [ Cancel ]

Specify a folder where the program will be installed, and click on the OK button.
Click on the Next > button to proceed.

The installation wizard prompts you to select the type of database that you wish to use with
Valuation-Capitalisation:
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ARGUS Valuation Capitalisation

Database

Valuation Capitalisation

ARGUS

IstalShield | < Back H Hext > | ‘ Cancel |

Select the appropriate option - see “Specifying a database when installing” on page 34 for
information about these options.

Click on the Next > button to proceed.

If you selected the SQL Server option, the installation program will branch off to allow you to set
up database connection information (see “Connecting to an SQL Server database” on page 34).

After this, the installation program will return to this point.
You will be prompted to review and confirm the installation:

ARGUIS Valuation Capitalisation

Start Copying Files
R

Current S et

Country OF Residence: Outside the United States
Installation Type: Full
Target: C:\Program Files\MARGUS SoftwaretaRGUS Valuation Capitalization

Database: Paradox

Valuation Capitalisation

ARGUS

Imstal|Shield

| | Cancel |

To confirm the installation, click on the Next > button to proceed. The installation will commence,
and the progress will be displayed:
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ARGUS Valuation Capitalisation

Setup Status

Instaling

Valuation Capitalisation

ARGUS

Instalshield | [Eaest |

When the installation has finished, you should see the following message:

ARGUS Valuation Capitalisation

Visual Investor installation complete.

=
2
=
]
42
©
=
Qo
-]
v
=
S
b=
o
=
o
>

ARGUS

Instalshield | <Bak || Firish | | Cancel |

Click on the Finish button to close down the installation wizard.

You should now proceed to activate Valuation-Capitalisation. See “Activating your Licence” on
page 39 for further details.

The activation program should automatically launch if you left the I would like to run the licence
program for ARGUS Valuation Capitalisation Setup check box selected when you clicked on
Finish.
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Client Installation

Before you proceed with a client installation, you will need to ensure that you have full access
rights to the installation on the server. The server version of Valuation-Capitalisation must be
installed before you begin installing clients (see “Server installation” on page 15).

Please map a drive letter to the folder on the server machine where the software is installed,
ensuring that the users have full read/write permissions. For all client machines, the mapping
(filename and path) must be identical.

This procedure continues on from the procedure described at the beginning of the “Installing the

software” section.

When the installation arrives at a point where you have a choice of “Full installation”, “Network
client installation” or “Network server installation”, select the “Network client installation” option:

ARGUS Valuation Capitalisation

Select Installation Type

Valuation Capitalisation

IstalShield | < Back H Hext > Cancel

Click on Next > to proceed.

ARGLIS Valuation Capitalisation

Choose Destination Locati

Ul rvestorsT est installations2.0542.5.0.1325 22-08-08Y

=
5
=
1]
i
™
=)
(o
-}
V]
c
=)
=
1]
=
3]

ARGUS
\'}

Irystai[Stiield | < Back H Hext > | ‘ Cancel |

You will be asked to specify where the full installation is located on the network.
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Click on the Browse... button to browse for the installation folder.

Choose Folder, rz|
Please select the installation folder.
Path:
Directories:
=) 2.5.0.1325 22-08-08 A
I DATA
|2 Documentation
|3 international =
o LoG
| RebData
| REPORT
[+ SalScriots Vi
< | >
[ Ok ] [ Cancel ]

Select the folder and click OK.

ARGUS Valuation Capitalisation

Start Copying Files

Country Of Residence: Outside the United States
Installation Type: Client

Target: UsMmvestorTest installationsh2. 0542.5.0.1328 22-08-08%

Valuation Capitalisation

ARGUS

Instalshield | cpak || | Gl

You will be asked to confirm the installation.

Click on Next > and the installation program will proceed with the installation:

ARGUS Valuation Capitalisation

Setup Status

Valuation Capitalisation

ARGUS

Inistallshield ‘
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When the installation has finished, you should see the following message:

ARGUS Valuation Capitalisation

¥isual Investor installation complete.

c
o
=
(4]
e
©
=)
o
L]
V)
c
o
=
L]
3
(]
>

ARGUS

Instalshield | < Back. H Finigh | ‘ Cancsl |

Click on the Finish button to close down the installation wizard.

Note: You will need to run a Client installation on each client computer.
The mapping letter and address for the Valuation-Capitalisation installation on the server
must be common to every client computer.
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Server installation

Before you proceed with a server installation, you will need to ensure that you have full access
rights to the server.

This procedure continues on from the procedure described at the beginning of the “Installing the
software” section.

Please also read “Installing Valuation-Capitalisation on a Network™ on page 27.

When the installation arrives at a point where you have a choice of “Full installation”, “Network
client installation” or “Network server installation”, select the “Network server installation” option:

ARGUS Valuation Capitalisation

Select Installation Type

Valuation Capitalisation

ARGUS

Instalshield | ¢Back || Mews Cancel

Click Next > to proceed.

The installation wizard prompts you to enter details of an installation folder for Valuation-
Capitalisation:

ARGUS Valuation Capitalisation

Choose Destination Location

Valuation Capitalisation

ARGUS

Imistallshield ‘ Cancel |

Click on the Browse button to specify a location where you wish to install Valuation-Capitalisation.
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X

Choose Folder

Please select the installation folder.
Path:

Directories:

{3 ARGUS Development Budget A
{03 ARGUS Development Budget
{C5) ARGUS Development Budget
{C5) ARGUS Development Budgst —
I3 ARGLS Yaluation - CashFlow
=13 ARGUS Yaluation Capitalisati
[ DaTA
[~ BAE Vi
3

|~

[ Ok H Cancel ]

Specify a folder where the program will be installed, and click on the OK button.

Click on the Next > button to proceed.

The installation wizard prompts you to select the type of database that you wish to use with
Valuation-Capitalisation:

ARGLUIS Valuation Capitalisation

Database

c
S
=
o]
g
=
e
<3
-]
U
=
S
=
1]
3
3]

ARGUS
\'}

Irystai[Stiield | < Back H Hext > | ‘ Cancel |

Select the appropriate option - see “Specifying a database when installing” on page 34 for
information about these options.

Click on the Next > button to proceed.

If you selected the SQL Server option, the installation program will branch off to allow you to set
up database connection information (see “Connecting to an SQL Server database” on page 34).

After this, the installation program will return to this point.
You will be prompted to review and confirm the installation:
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ARGUS Valuation Capitalisation

Start Copying Files

Cu g3

Country Of Residence: Outside the United States

Installation Type: Full
Target: C:4Program Files\aRGUS SoftwarehaRGUS Valuation Capitalisation

Database: Paradox

Valuation Capitalisation

ARGUS

InistallShield ‘ < Back || ﬂexw | ‘ Cancel |

To confirm the installation, click on the Next > button to proceed. The installation will commence,
and the progress will be displayed:

ARGUS Valuation Capitalisation

Setup Status

|nstalling

=
=)
=
1]
a=
©
=
g
-}
U
=
S
=
1]
=
4]

AR
Vv

Iristal|Shield

When the installation has finished, you should see the following message:
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ARGUS Valuation Capitalisation

¥isual Investor installation complete.

Click. Firi

c
o
=
(4]
e
©
=)
o
L]
V)
c
o
=
L]
3
(]

ARGUS
V

Instalshield | < Back. H Finigh | ‘ Cancsl |

Click on the Finish button to close down the installation wizard.

You should now proceed to activate Valuation-Capitalisation. See “Activating your Licence” on
page 39 for further details.

Note: If you have performed an installation onto a server machine, you must activate the
licence from one of the client machines. If this is the case, close down the installation wizard
without activating the licence on the server - wait until you have installed a client before
activating. See “Client Installation” on page 12 for information about installation of clients.

The activation program should automatically launch if you left the I would like to run the licence
program for ARGUS Valuation Capitalisation Setup check box selected when you clicked on
Finish.
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Update Installation

This procedure continues on from the procedure described at the beginning of the “Installing the
software” section.

If you wish to upgrade from a version of Investor older than 2.04, please contact ARGUS Support
for further guidance.

Note: If you are upgrading from an older version, you may also need to upgrade your
database. See “Upgrading your Paradox database” on page 37 and “SQL scripts provided
(administrators only)” on page 36 for details.

« Please make a backup of your database. If you are using a Paradox database, this is in the Data
folder (which is within the program installation folder).

< Also, if you have any custom reports, make a backup of your Report folder (this is contained
within the program installation folder).

« Confirm the location of your current installation by right-clicking on the program’s icon (on the
Windows desktop), and selecting Properties. Then, click on the Find Target... button on the
Shortcut tab. The Target field displays the filename and path of your installation - note this
down.

If you choose to update an existing installation of Valuation-Capitalisation, you will see a similar
sequence of screens to the following:

BARGUS Valuation Capitalisation - InstallShield Wizard Bli=]9

Installed Instances Detected

Display Ma... | Install Lacation

Installshield ‘ < Back || Mext > | ‘ Cancel |

Select the Maintain or update the instance of this application selected below option and select
the installation you wish to update from the list.

Click Next > to proceed. The wizard prepares the setup program.

You should see the following screen:
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ARGUS Valuation Capitalisation

Welcome to the InstallShield wizard for ABRGUS Yaluation Capitalisation

il update ye

Valuation Capitalisation

ARGUS

InstalShield < Back H i\ﬂextﬁ‘j Cancel

Installation wizard

Click on the Next > button to proceed. Please wait until you see the following message:

ARGUS Valuation Capitalisation

Country OF Residence

c
o
=
(4]
i
©
=)
o
-]
V)
c
o
=
L]
3
(]
>

ARGUS

IstalShield | < Back H Hext > Cancel

Select your country of residence

Select the appropriate country of residence from the options presented here.

Click on the Next > button to proceed. Please wait until you see the following message:
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ARGUS Valuation Capitalisation

License Agreement
Fi d

SOFTWARE LICENSE AGREEMENT

THIS DOCUMENT 15 & LEGAL AGREEMENT BE TWEEM LICENSEE AND LICENSOR. BY
CLICKING ON "l AGREE" BELOW AND INSTALLING THE SOFTWARE. YOU, ON BEHALF
OF LICENSEE, AGREE AND ARE SUBJECT TO THE LICENSE TERMS SET FORTH
BELOW. vOU REPRESENT AND WARRANT THAT Y0U HAVE THE LEGAL AUTHORITY
TOBIND THE ORGAMIZATION THAT IS TO BE THE LICENSEE HEREUNDER AND
THAT YYOU AND THE ORGANIZATION ¥OU REPRESENT ARE MOT CITIZENS,
WATIONALS, OR RESIDENTS OF, AND 4RE NOT UNDER CONTROL OF, THE
GOVERNMEMT OF &MY COUMTRY T0 WHICH THE INITED STATES HAS PROHIBITED
EXPORT. YOU FURTHER REPRESENT AND %ARRANT THAT MEITHER OU NOR
THE ORGANIZATION YOU REPRESEMT ARE LISTED OM THE UMITED STATES
DEPARTMENT OF TREASURY LISTS OF SPECIALLY DESIGNATED NATIONALS,
SPECIALLY DESIGNATED TERRORISTS. AND SPECIALLY DESIGNATED NARCOTIC
TRAFFICKERS, MOR ARE YOU LISTED OM THE UNITED STATES DEPARTMENT OF
COMMERCE TABLE OF DEMIAL DRDERS. IF LICENSEE DDES NOT AGREE WITH ANY
OF THIS AGREEMENT, DO NOT INSTALL THIS SOFTWARE, DELETE IT FROM ALL OF
LICENSEE'S COMPUTER EQUIPMENT, AMD RETURN AMY COFIES SHIPPED TO

Valuation Capitalisation

ARGUS

Instalshield | <Back || lAges | Dorit Agies

Example of a licence agreement

Please read the software licence agreement carefully before you proceed. The example shown
above is for a non-US installation.

If you accept the terms of the licence, click on the | Agree button to proceed.

ARGUS Valuation Capitalisation

Country Of Residence: Outside the United States
Location: C:\Program Files\ARGIUS Software 8RGUS Valuation Capitalisation

Installation Type: Update

Valuation Capitalisation

ARGUS

Instalishisld ‘ < Back | |

| | Cancel |

You will be asked to confirm the installation. Click on Next > and the installation program will
proceed with the installation:
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ARGUS Valuation Capitalisation

Setup Status

Valuation Capitalisation

ARGUS

InstalShield ‘ iCancel |

When the installation has finished, you should see the following message:

ARGLUIS Valuation Capitalisation

¥isual Investor installation complete.

=
5
=
1]
A2
™
=)
(o
(-}
V]
c
=)
=
1]
=
3]

A
Vv

Irstal5hield | < Back. H Finish | ‘ Cancel |

Click on the Finish button to close down the installation wizard.
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Uninstalling the software

If you need to uninstall the ARGUS Valuation-Capitalisation software, open the Windows Control
Panel from the Start button menu (Start | Settings | Control Panel), and use the Add or Remove
Programs facility:

B Add or, Remove Programs

-
@j Currently installed programs: Sort by:
Change or oo g ey T gran T
Remve Budget?) A
Programs ﬂ ARGUS Development Budget_8 (C:YPragram Files\ARGEUS Software ARGUS Development Size  72.94MB
Budgeta)
% ﬁ! ARGUS Enterprise Administrator
o
add New ﬁ! ARGUS Property Forecast
Programs ﬁ! ARGUS Repertoire Reporting
ﬁ! ARGEUS Sensitivity Analysis
& araUS valustion - Cashflow ke 19.90MB
AddfRemove " prr—
windows cxr BRGUS Yaluation Capitalisati
Components

frequent!:

Set Program

Accessand | 8] ARGLIS Zane Pane Sze  0.28MB
Defaults

45! ARGLIS Zone Pane Size  0,28MB

45! ARGLIS Zone Pane Size  0,28MB

45 ARGLS Zone Pane Size  0,25VB

W Blustooth Stack For Windows by Toshiba
B Erozdeom ASF Management Applications Size  7.25MB

BB Eroadeom Management: Pragrams

|€

Add or Remove Programs list

Select the appropriate ARGUS Valuation Capitalisation entry in the list.

Click on Change/Remove and then click on Yes. The software will begin the uninstallation
process.

ARGUS Valuation Capitalisation El

A}\RGUS

‘Welcome to the InstallShield wizard for ARGUS Waluation Capitalisation

Istalshield [ g J[ & Cancel

You will be asked to confirm the process:
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Question

@

‘fou are about to remove the installation of ARGUS Yaluation Capitalisation at:
C:\Program Files\aRGUS SoftwarelARGUS Valuation Capitalisation

Do you wish to continue?

If you wish to proceed, click on Yes. A notice will be displayed, showing that specific components
will not be removed:

ARGUS Valuation Capitalisation - InstallShield Wizard

i ) The fallow were naot remaved.

AREUS Yaluation Capitalisation startmenu shortcut -C:\Documents and Settingshall UsersiStart Menu\ProgramshARGLS Software

ARGUS Yaluation Capitalisation Administration folder -C:\Documents and SettingshAll Users|Start MenulPrograms\ARGUS Softwarelisual Investor Administration
AREUS Yaluation Capitalisation Documentation folder -C:iDocuments and SettingshAll Users|Stark MenulPrograms,ARGUS Softwarel isual Investor Documentation
ARGUS Yaluation Capitalisation deskkop shorkcut -Ci\Documents and SettingsAll UsersiDeskiop)

Click OK to proceed. The wizard will then begin uninstalling:

ARGUS Valuation Capitalisation

Uningztalling
A ATEMPLATESReportT ables.ini

(NNNNNNRANRRN RN |

Cancel

A message like the following will be displayed:

ARGLUIS Valuation Capitalisation

Uninstall Complete

Cancel

st el <Bark | ‘

Uninstallation finished

Click on Finish to close down the uninstallation program.
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Starting Valuation-Capitalisation for the first time

You can start ARGUS Valuation-Capitalisation by double-clicking the ARGUS Valuation-
Capitalisation icon on the desktop:

Ed' che
or by browsing to the installation folder and double-clicking on invwin.exe.

When you try to run the program for the first time you will be prompted to enter an activation code.
Please see “Activating your Licence” on page 39 for instructions on how to activate your licence.

You will find a full user manual and a copy of this installation guide in Adobe Acrobat PDF
format have been installed alongside ARGUS Valuation-Capitalisation in the program folder.
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CHAPTER 3

Installing Valuation-Capitalisation on a
Network

This section provides additional information that is required if you wish to set up Valuation-
Capitalisation for use in a client-server configuration over a network. This information is primarily
aimed at network administrators.

Please also refer to the following information:

« The procedure for installing Valuation-Capitalisation on a server is described in “Server
installation” on page 15.

« The procedure for installing a Valuation-Capitalisation client is described in “Client
Installation” on page 12.

« The procedure for upgrading an installation of Valuation-Capitalisation is described in “Update
Installation” on page 19.

Summary of installation actions to perform

Setting up Valuation-Capitalisation on workstations is a two-step process:

« Fileserver installation - First, complete a full installation of Valuation-Capitalisation onto the
fileserver (see “Server installation” on page 15 and “Important note about network
connections” on page 28 for further details). Note that the licence should be activated from a
client machine.

e Client installations - Then, set up each workstation for use as a client by running a client
installation (see “Client Installation” on page 12 for further details).
Once you’ve installed a client, you can activate the licence from the client machine (see
“Activating your Licence” on page 39). To do this, you only need to activate the licence once
- any other client installs you set up on other machines will then automatically be able to access
the server installation.

Setting up Valuation-Capitalisation on a network
server

The procedure for installing Valuation-Capitalisation on a server is described in “Server
installation” on page 15.

Valuation-Capitalisation has been tested on the following networks:
*  Windows 2000, Windows XP, Windows Vista.

Users on networks can share the Valuation-Capitalisation program and data files. Once Valuation-
Capitalisation has been installed on the network, a workstation user can connect to the program
using the client installation.

Before you set up Valuation-Capitalisation on a fileserver, check the following:
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» The network must be operational, and you must have read, write, create, modify and delete
privileges for the network folders in which you want to install Valuation-Capitalisation.

*  Windows operating system version 2000/XP/Vista must be installed on the workstation from
which you will install Valuation-Capitalisation and on any workstations that will run Valuation-
Capitalisation.

» You should determine the logical drive letter and network fileserver folder to which Valuation-
Capitalisation will be installed (for example, W-\Program Files\ARGUS
Software\Valuation Capitalisation); if you wish to change this, browse to your
preferred drive letter and folder on the fileserver.

» Ensure that the program is installed on a drive which can be accessed by all client machines.

Important note about network connections

Network connections are specified with a logical drive letter, such as F.

Universal Naming Convention (UNC) paths of the form \\servername\folder can also be used
to install Valuation-Capitalisation.

When performing the Valuation-Capitalisation installation, if you are installing onto a network
server use the Browse feature to change the path to the network drive letter and folder in which you
want to install Valuation-Capitalisation (for example W:\Program Files\ARGUS
Software\Valuation Capitalisation).

Upgrading your server installation

If you already have a copy of the Valuation-Capitalisation program on your fileserver and want to
upgrade to a later version, you should first perform the following procedure:

» Before commencing an upgrade, please ensure that the installation on the fileserver is not
running.

* Close down all client installations that are running.
» Take a backup of the Data folder in the Valuation-Capitalisation installation folder.

« If you have any custom Crystal Reports or custom Templates, take a backup of these before
proceeding with the upgrade.

After you have done this, you can perform the upgrade installation as described in “Update
Installation” on page 19.

Application hosting

If you wish to host the application, you may do so using the following options:

« Hosting with Citrix or Terminal Services (see “Application hosting using Citrix or Terminal
Services” below);

« Hosting over a WAN (see “Application hosting using a WAN” on page 31).
Application hosting using Citrix or Terminal Services

With a Citrix or Terminal Services hosting set-up, all of Valuation-Capitalisation’s processing runs
on the server itself. During use, the client workstations just see a “picture” of the data calculations -
in other words, no calculations run on the client workstations.

This means that for successful scalability, you will need a server that will have the memory and
processor power to handle the demands of the software.

Note: Please contact ARGUS Support if you wish to host Valuation-Capitalisation on Citrix.
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Valuation-Capitalisation will run when used with Citrix or Terminal Services, but please bear in
mind the following:

Disclaimer: Although the application will run successfully in a Citrix/Terminal Services
environment, formal testing of the application in such an environment has not been
undertaken. ARGUS Software can take no legal responsibility for any problems that arise
from this use of the application. If issues arise that pertain to your Citrix/Terminal Services
environment, please refer to that third-party product’s documentation or manufacturer for
guidance.

Compatibility with Citrix

Because of the complexity of Citrix software and the variety and permutations of network types,
ARGUS is unable to provide support for Citrix or networks. Support concerning the use of working
programs for valuations and appraisals is unaffected by the configuration type.

Valuation-Capitalisation is not certified to work under Citrix. However, many of our customers
have installed and run ARGUS software using Citrix in two main configurations described in
greater detail below.

Creating and maintaining a Citrix network takes a reasonable level of expertise and should only be
undertaken if you have previous experience. Although ARGUS will provide guidance where
possible, networks and Citrix configurations are the responsibility of the client company.

What is Citrix?

Citrix software provides users with a means to manage their data and applications across
departments, offices and worldwide sites. Although this can be achieved using more traditional
network configurations, these networks may be restricted by the speed of the network links,
especially where the client computer is communicating with a server in another office or country.

The principle behind Citrix is that the computer processing is done remotely. The application
program is housed on the Citrix server or an optional, linked server with a fast (normally local)
connection with the Citrix server. Since all the “thinking” is done centrally, the client computer
need only send user inputs to the Citrix server and view the results as they appear. The client
computer is not involved in database updates or recalculations, and the speed and dependability of
the link between the client computers and the central servers becomes less critical.

Example: A person is using a client computer and changes some data in an input field. When they
click into another input field, the client computer informs the Citrix server of the change. The
Citrix or application servers then perform various calculations and the resulting picture of the
screen is fed back to the client computer. This picture will show the end result of a calculation.

» Citrix software is normally installed on a server running Microsoft Windows 2000 or 2003
Server.

« The processing is run centrally and the application program may not be able to “see” or use
hardware attached to the client computer such as local hard disks or printers.

« Citrix allows individual applications to be run locally, on the client computer, or remotely as
described above.

Installing to a linked server

Install Valuation-Capitalisation onto a server linked to the Citrix server. Create a mapped drive on
the Citrix server to the installation folder on the linked server. Then, run the client install on each
Citrix server.
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Citrix Server Client PC
— —
Client PC
Linked I
Server + p—
Application
[ I
———
Client PC
—
Citrix Server Client P
| |
— [—

Installing onto the main server running Citrix XP

Install Valuation-Capitalisation onto the Citrix Server and create a mapped drive on all client
computers to the installation folder. Run the client install on each client computer.

Client PC
Application
Client PC
—

Standard hints

The hints below relate to both installation types:
» Use mapped drives for the client install; UNC paths will not work.

» Do not bury the application too deeply - try to avoid more than three mapped levels plus the
invwin.exe application name.

» Avoid using long address names when mapping to the application. Spaces appearing in address
names could potentially cause problems, although this is less likely with recent versions of
operating systems.

» The client computers or Citrix server (depending on your configuration) must have read and
write access to the installation folder.
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Specific installation instructions for a linked server share

Follow the instructions as described in “Setting up Valuation-Capitalisation on a network
server” on page 27 and “Summary of installation actions to perform” on page 27, and use the
following guidelines:

1. Inthe %systemroot%\system32\usrlognl.cmd file on the Citrix server, add a line to
map a drive letter to the share on the linked server.

2. On the console of the MetaFrame server, map the same drive letter to the share on the linked
Server.

3. Put the Citrix server into “install” mode and install the application to the mapped drive folder,
as described in the above PDF document.

4. Go through the Valuation-Capitalisation licensing procedure.
5. Put the server into “execute” mode.

6. When publishing the application, manually type the mapped path to the invwin.exe
executable in the ARGUS share.

Application hosting using a WAN

With a WAN hosting set-up, the server is essentially used as a program and data store. Valuation-
Capitalisation is installed on the server, but all the processing runs on each client workstation.
During use, the client workstations perform all the calculations.

This means that for successful scalability, you will need a WAN with sufficient bandwidth to
handle the demands of the software.

Valuation-Capitalisation will run when used with a WAN, but please bear in mind the following:

Disclaimer: Although the application will run successfully in a WAN hosting environment,
formal testing of the application in such an environment has not been undertaken. ARGUS
Software can take no legal responsibility for any problems that arise from this use of the
application. If issues arise that pertain to your WAN hosting environment, please refer to that
third-party product’s documentation or manufacturer for guidance.
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CHAPTER 4

Database Configuration

This chapter will require you to have some system administrator and database administrator
knowledge. The purpose of this chapter is to guide you through the setup process if you wish to use
a database engine other than the Paradox database (this is provided by default for use in the
standalone installations).

The Paradox database provided with Valuation-Capitalisation is fine for standalone sytems and for
training purposes, but for multi-user purposes, you may wish to use a more powerful SQL-based
server.

For multi-user installations, a database system such as SQL Server 2000/2005/2005 Express is
recommended.

Note: SQL Server databases must be set up and administered by your IT department. This
demands a level of expertise and should not be attempted without previous experience. Note
also that ARGUS Software does not provide technical support for the administration of these
third-party products.

MS-SQL databases

A number of companies may wish to use MS-SQL databases. Whilst these options are provided, a
large majority of all installations will utilise Local (Paradox) databases.

MS-SQL databases must be set up and administered by your IT department. This demands a level
of expertise and should not be attempted without previous experience.

* Run the full or upgrade installation. When database connection details are requested as part of
the installation process enter the intended (new install) or existing (upgrade) database details.

e MS SQL: The database server, database name and user name are requested as part of the
installation process. Users will need to enter the database password in the invwin. ini file
located in the installation folder. The password is entered in the DBPARAMETERS section.
MSCREATE250.sql contains the SQL script. It is found in the SqlScripts folder within the
program installation folder.

SQL upgrades: Scripts to update MS-SQL databases are required when moving from one build to
the next (for example, 2.04 to 2.50). These scripts are added to the SqlScripts folder as part of
the upgrade process.

The MS-SQL Server upgrade script is called MSUpdate204to250.sql.
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Specifying a database when installing

This is continued from “Full Installation” on page 8 or “Server installation” on page 15.

Connecting to an SQL Server database

If you selected the SQL Server option when running the installation program, the following dialog
box will be displayed:

ARGUS Valuation Capitalisation
M5 50QL Server Database

aluation Capitalisation

ARGUS
V

Installshicld ‘ < Back || Hext > | | Caneel ‘

Here, you can enter the appropriate connection information, allowing you to connect to a database.

ARGUS Valuation Capitalisation
MS 5QL Server Database

Server250l

=
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=
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o
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=
o

RGUS

A
V

InstallEhicld ‘ < Back || Mext> | | Cancel ‘

Type in an IP address or a host name into the Server field. If you have more than one server
running, you can add a backslash (\) and the name of the instance at the end of the host name.

In the Database field, type in the name of the database.

Click on Next > to continue.
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SQL

Next, you will be prompted to type in a username and password that will be used for logging in to
the database.

ARGUS Valuation Capitalisation
MS SQL Server Logon details

User Name  Kaigall
irvowir|
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m

ARGUS
V

Installshield | cBack | et Cancel

Click on Next > to continue.

You will be returned to the installation program (see page 10 or, for server installations, page 16).

scripts provided (administrators only)

If you are running Valuation-Capitalisation on SQL Server, you will need to set up a schema and
database that can be used to hold your data.

Some SQL scripts have been provided for you in order to help you set up a schema and a basic start
database on SQL Server. Other scripts allow you to upgrade your Investor 2.04 database to
Valuation-Capitalisation 2.50.

Note: These scripts are only of relevance to you if you are the database administrator.
Please refer to the documentation provided with your copy of SQL Server to find out how to
run the scripts.

These scripts are held in the SqlScripts folder in your program installation folder. Typically, the
path might be:

C:\Program Files\ARGUS Software\ARGUS Valuation-Capitalisation\SqglScripts.
The scripts provided are:

SQL Server

 MSCREATE250.sql - this script adds a basic database containing minimal data.

* MSUpdate204to250.sql - this script upgrades an Investor 2.04 SQL Server database to
Valuation-Capitalisation 2.50.

Upgrading your Paradox database

This section is to be used if you are upgrading from Investor 2.04, and you are currently using the
Paradox database engine - if you are upgrading your software, you will also need to upgrade your
Paradox database.

If you currently have a version of Investor older than 2.04, please contact ARGUS Support for
further guidance.
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Note: If you have more than one database that requires upgrading, you should repeat this
process for each one. The upgrade process should only need to be performed once for each
database.

On server installations - first, upgrade both server and client installations using the
procedure as described in “Update Installation” on page 19. Then, run the upgrade utility
from one of the client installations. You will only need to do this once. For client PCs, you do
not need to perform the upgrade for each client.

To start the upgrade process, use Windows Explorer to browse to the Valuation-Capitalisation
installation folder.

Double-click on the Rebui Id . exe file. This opens the Data Utility dialog:

ARGUS Valuation - Capitalisation

All users must log out of WalCap before the database is checked.

i Check and Fix the Databaze |

Advanced options |

Exit |

Copyright () 20058 ARGUS Software Ltd

Standard Options Wersion 2,05,001

Data Utility dialog

Click on the Advanced Options button. This utility will detect the database(s) that will need
upgrading. Select the appropriate database and click on the Update Database button to proceed.

Please select maintenance option from listed below
Data Directory © C:Program Files\ARGUS Software?lARGUS Yalustion Capitalization'DATA
(2.050)

Source Directory © C:Program Files\ARGUS Software?MARGUS Yalustion
Capitalisation\ REBDATA, (2.50)

Upgrade Upgrade data to current version.

Check 7 Fix Check and fix system tables
Rebuild Rebild table and Indesx

Command Run specific databaze update command
Create Create new blank dataset for system.

Back... Go hack to standard check

P

Corrects zero dates in tahles.

Upgrade Fix Upgrade Acog. Fees flag after 203 to 204 upgrade.
Exit

Advanced Options Wersion 2,05,001

Click on the Upgrade button
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Click on the Upgrade button. You will be reminded that a data backup should be performed:

Warning

'E Upgrade to version : 2,50
.

Backup the DATA directory before continuing.

Please press cancel if vou do not have a backup,

Cancel

Click on OK to proceed, and the upgrade will be performed.

After a successful upgrade, you should see a message like the following:

Information

\E) Upgrade was successful

Click OK to close down the message, and click on the Exit button to close down the upgrade
utility. You can now proceed to use your upgraded installation of Valuation-Capitalisation.
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CHAPTER S

Activating your Licence

Before you can use your copy of ARGUS Valuation-Capitalisation, you should have completed a
successful installation, and you should now proceed to activate your licence.

Activation is a necessary stage that you must complete in order for your installation of ARGUS
Valuation-Capitalisation to be used. The process takes just a few minutes, and can be done via
telephone or an Internet connection.

Activation procedure

When you try to run the program for the first time (by double-clicking on the ARGUS Valuation-
Capitalisation icon on the Windows desktop), you will be prompted to enter an activation code and
serial number. If you do not have your activation code or serial number, please contact your
ARGUS sales representative or the ARGUS Support line.

Note: If you are setting up ARGUS Valuation-Capitalisation for use in a client-server
configuration over a network, the licence should be activated from one of the client machines.

When you launch the program, the following screen will appear:

& Activate ARGUS Valuation - Capitalisation

1 3.00.000.055

ARGUS

Your copy of ARGUS ¥Yaluation - Capitalisation needs to be activated before use

Before using this software, the installation must be activated either through the internet or by phone,
Flease enter the Licence Details given to you by vour supplier and select your preferred activation
method,

Company MNarme ||

Setial Number |

Activation Code

Licence Method |Web Licencing

Location |Outside the United States j

% Activate through Internet {Recommended)
" Activate by Phone Detect internet connection status

| Cancel |

ARGUS Valuation-Capitalisation activation dialog

Type your company name into the Company Name field exactly as it appears in the
correspondence from ARGUS Software.

Enter the Serial Number and Activation Code into the appropriate fields. Take care to enter these
exactly as supplied by ARGUS Software. The serial number may be called Product Key in the
correspondence you receive.
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Choose the type of activation you wish to use, by selecting either of the Activate through Internet
or Activate by Phone option buttons.

& Activate ARGUS Valuation - Capitalisation

1 3.00.000.055

ARGUS

Your copy of ARGUS ¥aluation - Capitalisation needs to be activated before use

Before using this software, the installation must be activated either through the internet or by phone.
Please enter the Licence Details given to you by your supplier and select your preferred activation
method.

Company Name || + Step 1 - Enter Your Company Name.
Serial Number [

Activation Code | \ Step 2 - Enter the Serial Number

Licence Method  [Web Licencing [ andActivation Code providedto
Location |Outside the United States | you by ARGUS Software.

(& Activate through Internet (Recommended)

(" Activate by Phone Detect internet connection status
[ | | Cancel

~
Step 4 - If you have an Intemet connection, select Activate
through Internet. If you do nothave Internet access, select
Activate by Phone.

™ Step 3 - Select your location.

Now, proceed with the activation as described in “Activation by Internet” on page 40 or
“Activation by phone” on page 44.

Activation by Internet
To choose this activation method, select the Activate through Internet option button.

If you are not sure whether your PC is currently connected to the Internet, click on the Detect
internet connection status link.

If you are currently connected, a message similar to the following will be displayed:

Information §|

- The IBL Service is available

\i) - Connected to the internet through a LAN
- The Web Service is available

¥our externall IP address is §4,12.159, 126

Displaying your connection status

If you are unable to connect to the Internet, you can choose to activate your licence by phone. See
“Activation by phone” on page 44 for further details.

Click on the OK button to close down the message. You will be returned back to the activation
dialog.

Click on the Next >> button to proceed.

From this point onwards, the activation wizard will select one of two activation methods (\Web
licensing or IBL licensing), according to the type of product activation key/serial number you
have input:
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Activation with IBL
If you have input a certain type of Product Key, you may see the following:

& Activate ARGUS Valuation - Capitalisation

1 3.00.000.055

ARG u S

Your copy of ARGUS Yaluation - Capitalisation needs to be activated before use

Before using this software, the installation must be activated either through the internet or by phone,
Flease enter the Licence Details given to you by your supplier and select your preferred activation
methad,

Compary Marne |Argus Software Test

Setial Number |’f

Licence Method |IBL Licencing

Location |Outside the United States ﬂ

i Activate through Internet (Recommended)
" Activate by Phone Detect internet connection status

| Mext == | Cancel |

IBL activation

This means that you have a product key which uses IBL (Internet-Based Licensing).

Click on the Next >> button to proceed. A licence agreement will be displayed:

8 Activate ARGUS Valuation - Capitalisation

1 3.00,000,055

ARGUS

SOFTWARE LICENSE AGREEMENT -

THIS DOCUMENT IS A LEGAL AGREEMENT BETWEEN
LICENSEE AND LICENSOR BY CLICKING ON “I AGREE” BELOW
AND  INSTALLING THE SOFTWARE, YOU, ON BEHALF OF
LICENSEE, AGREE AND ARE SUBJECT T'O THE LICENSE TERMS
SET FORTH BELOW. YOU REPRESENT AND WARRANT THAT YOU
HAVE THE LEGAL AUTHORITY I'O BIND THE QRGANIZATION
THAT IS IO BE THE LICENSEE HEREUNDER AND THAT YOU AND
THE ORGANIZATION YOU REPRESENT ARE NOT CITIZENS,
NATIONALS, OR RESIDENTS OF, AND ARE NOT UNDER CONTROL
OF, THE GOVERNMENT OF ANY COUNTRY IO WHICH THE

FIATFTEN COTATEC HAC DDAMIRITEN FVDADT VAFT ETTDTEED

View Licence Agreement Full-Screen

Mext == | Cancel |

Example of a licence agreement (yours may look different to this)

<< Previous

Check the I Agree box and click on the Next >> button to activate your licence. You will receive a
message to confirm that it has been successfully activated:
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& Activate ARGUS Valuation - Capitalisation

1 3.00.000.055

ARGUS

ARGUS Yaluation - Capitalisation has been successfully activated

‘e thank you for choosing our software,

| ¢ FEinish |

Successful activation message

Click on the Finish button to complete the process. You can now proceed to use ARGUS
Valuation-Capitalisation.

Activation with Web licensing

Alternatively, if you have input a certain type of Serial Number and Activation Code, you may
see the following:

& Activate ARGUS Valuation - Capitalisation

1 3.00.000,055

ARGUS

Your copy of ARGUS ¥aluation - Capitalisation needs to be activated before use

Before using this software, the installation must be activated either through the internet or by phone,
Flease enter the Licence Details given to you by vour supplier and select your preferred activation
method.

Company Mame

Serial Numnber

Activation Code

Licence Method |Web Licencing

Location |Outside the United States ﬂ

f* activate through Internet (Recommended)

" Activate by Phone Detect inkernet connection status

| Mext == | Cancel

Web activation

This means that you have a product key/serial number which uses Web Licensing.

Click on the Next >> button to proceed. A licence agreement will be displayed:
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&' Activate ARGUS Valuation - Capitalisation

3.00.000.055

ARGUS

SOFTWARE LICENSE AGREEMENT -

FHIS DOCUMENT IS A LEGAL AGREEMENT BETWEEN
LICENSEE AND LICENSOR BY CLICKING ON “I AGREE” BELOW
AND  INSTALLING THE SOFTWARE, ¥YOU, ON BEHALF OF
LICENSEE, AGREE AND ARE SUBJECT IO THE LICENSE TERMS
SET FORTH BELOW. YOU REPRESENT AND WARRANT THAT YOU
HAVE THE LEGAL AUTHORITY T'O BIND THE ORGANIZATION
THAT IS IO BE THE LICENSEE HEREUNDER AND THAT YOU AND
THE ORGANIZATION YOU REPRESENT ARE NOT CITIZENS,
NATIONALS, OR RESIDENTS OF, AND ARE NOT UNDER CONTROL
OF, THE GOVERNMENT OF ANY COUNTRY TO WHICH THE

FTA. N OTATEC HAC DDAMKNIRITEN FVDADT VArT FITDTHFD'

View Licence Agreement Full-Screen

Mext == | Cancel |

Example of a licence agreement (yours may look different to this)

<< Previous

Read the licence agreement, check the I Agree box and click on the Next >> button to proceed.

The next page will confirm the details of your licence:

&' Activate ARGUS Valuation - Capitalisation

3.00.000.055

ARGUS

Confirmation

Check if this is the licence you wish ko check out, ARGUS Yaluation - Capitalisation will be activated as
soon as you click the "Mext' button,

Licence Type Features
|Fu|| (Expires 22 Sep 2003) Serial number ===
Max, Users Property Valuation Module

Property DCF Module

Portfolio Yaluation & DCF Module
Portfolio Analysis Module
Finance Module

l2

<< Previous | [i Next »» | Cancel

Confirmation of licence

Click on the Next >> button to proceed.

You will receive a message to confirm that it has been successfully activated:
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& Activate ARGUS Valuation - Capitalisation

A

ARGUS

ARGUS Yaluation - Capitalisation has been successfully activated

‘e thank you for choosing our software,

| ¢ FEinish

3.00.000.055

Successful activation message

Click on the Finish button to complete the process. You can now proceed to use ARGUS

Valuation-Capitalisation.

Activation by phone

Alternatively, if you are activating your licence by telephone, type in your company name, serial
number and activation code and select the Activate by Phone option:

& Activate ARGUS Valuation - Capitalisation

A

ARGUS

3.00,000,055

Your copy of ARGUS ¥aluation - Capitalisation needs to be activated before use

Before using this software, the installation must be activated either through the internet or by phone,
Flease enter the Licence Details given to you by vour supplier and select your preferred activation
method.

Company Mame |T‘A‘- RN

Serial Numnber

Activation Code

Licence Method |Web Licencing

Location |Outside the United States ﬂ

nkernet (Recommended)

Detect internet connection status

| Mext == | Cancel |

Choosing Activate by Phone

Click on the Next >> button to proceed. A licence agreement will be displayed:
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& Activate ARGUS Valuation - Capitalisation

ARGUS

SOFTWARE LICENSE AGREEMENT

THIS DOCUMENT IS A LEGAL AGREEMENT BETWEEN LICENSEE AND
LICENSOR. BY CLICKING ON "I AGREE™ BELOW AND INSTALLING THE
SOFTWARE, YOU, ON BEHALF OF LICENSEE, AGREE AND ARE SUBJECT TO
THE LICENSE TERMS SET FORTH BELOW. YOU REPRESENT AND WARRANT
THAT YOU HAVE THE LEGAL AUTHORITY TO BIND THE ORGANIZATION
THAT IS TO BE THE LICENSEE HEREUNDER AND THAT YOU AND THE
ORGANIZATION YOU REPRESENT ARE NOT CITIZENS, NATIONALS, OR
RESIDENTS OF, AND ARE NOT UNDER CONTROL OF, THE GOVERNMENT OF
ANY COUNTRY TO WHICH THE UNITED STATES HAS PROHIBITED EXPORT.
YOU FURTHER REPRESENT AND WARRANT THAT NEITHER YOU NOR THE
ORGANIZATION YOU REPRESENT ARE LISTED ON THE UNITED STATES
DEPARTMENT OF TREASURY LISTS OF SPECIALLY DESIGNATED
NATIONALS, SPECIALLY DESIGNATED TERRORISTS, AND SPECIALLY
DESIGNATED NARCOTIC TRAFFICKERS, NOR ARE YOU LISTED ON THE

CTATCC NENANTMECMT AFC SAMMENDSE TADIC A RCKMIAL ADRCDC

3.00.000.055

-

View Licence Agreement Full-Screen

Mext == | Cancel |

<< Previous

Example of a licence agreement (yours may look different to this)

Read the licence agreement, check the I Agree box and click on the Next >> button to proceed.

The following page will provide information that you will need to give to ARGUS Support to
activate your licence (you may see a different layout and details here):

8 Activate ARGUS Valuation - Capitalisation

A

ARGUS

Contact Customer Suppork

Company Mame iiﬂ T
Setial Number Fﬁ’:"i’
Activation Code r’ﬁ%i
Server name (B S R

‘Wwhen you call Customer Suppart, the person you speak ko will ask For the information below,

3.00.000.055

Product version |2.5.D. 1325

User Mame |~:ll*

Location on Server |C:'I.D0cuments and Settingsiall Users\Application DatalARGUS SoftwarelARGL

Email support@circlesoftware, com

Installation Number [EReE 3720 757 T3rs anen e 0 ?

Cancel

<« Previous | :

Contact ARGUS Support and read out this information

To aid you in reading the installation number, you can click on the 7 button.
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This displays a small dialog which lists the installation number in words - all you need to do is read
this out to ARGUS Support.

ARGUS Valuatio... [X]

Eight Alpha Mine Echa
Three Foxtrak Twa
Faoxtrak Mine Seven
Three Three Foxtrat
Mine Zero Ning Zero
One Six Charlie Foxtrot

Juliet Mike Mine Echo

Installation number displayed as words

Click on OK to close down this dialog, and click on the Next >> button to proceed.

You will be prompted to type in an Authorisation Key:

&) Activate ARGUS Valuation - Capitalisation

1 3.00.000.055

ARGUS

Installation Key

Customer Support will supply you with an Installation Key. Please be precise when entering it, because
wou will not be able to licence ARGUS Yaluation - Capitalisation as long as the Installation Key is inwvalid.

Installation kKey [

| Cancel |

<< Previous

Type in the Authorisation Key here

ARGUS Support will supply you with an Authorisation Key, which you must enter in the
appropriate text box.

This is a very long alphanumeric string, so take care when typing it in.

Click on the Next >> button to activate your licence. You will receive a message to confirm that it
has been successfully activated:
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& Activate ARGUS Valuation - Capitalisation

1 3.00.000.055

ARGUS

ARGUS Yaluation - Capitalisation has been successfully activated

‘we thank you fFor choosing our software,

Finish | |

Successful activation message

Click on the Finish button to complete the process. You can now proceed to use ARGUS
Valuation-Capitalisation.
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CHAPTER 6

Licensing

The licences set out which program modules are active and how many users can access the program
at any one time.

« Licences are effectively the keys used to activate the programs.

e They cannot be copied or “hacked”.

< Licences cannot be restored from backup.

« Licences are delicate and users must follow defined procedures to move licences.

« Corrupted licences cannot be recovered without the assistance of the ARGUS Support service.

Transferring licences
Transferring with Web licensing

Licences can be moved/transferred between installations by “checking-in” the licence and then “re-
activating” to a different installation. Please note that an Internet connection is required.

Note: The laptop or other PC must contain a full installation of the ARGUS Valuation-
Capitalisation program as applicable, before transferring the licence.

There are two main stages required to move a licence from one PC to another:
¢ Checking-in - see “Checking-in a licence” on page 50;
« Re-activating - “Re-activating the licence on a different computer” on page 54.

Open Windows Explorer and browse to the installation folder. If you don’t know where your
installation folder is, try right-clicking on the program shortcut on your computer desktop.

Select the Properties menu option. This opens the Properties dialog:

ARGUS Valuation Capitalisation Properties @E

General | Shortout | Compatibility | Security
a ARGUS Y aluation Capitalization
E <+

Target type: Application
Target location: ARGUS Y aluation Capitalisation

Target: are’'AAGUS Valuation Capitalisationhinwin exe'"

Start in: GUS SoftwarehaRGUS Valuation Capitalisation”
Shaortcut key:  |Mone

Bun: Mormal window b

Camment;

Find Target... ] [ LChange lcon.. ] [ Advanced...

Cancel
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Click on the Shortcut tab. Make a note of the Target. This sets out where the program is installed.
Some operating systems provide a Find Target... button which automatically opens Windows
Explorer to the correct folder.

Checking-in a licence

Note: Before you begin, you must ensure that you have an active Internet connection.

Also, you must make a backup of your DATA directory if you wish to transfer it to the new
computer (this is typically located in the installation folder, for example

C:\Program Files\ARGUS Software\ARGUS Valuation Capitalisation\DATA).

If you have a product that has been activated using Web Licensing, follow the procedure as
shown in “Checking in with Web Licensing” (see “Checking in with Web Licensing” on page
50).

If you have a product that has been activated using IBL (Internet-Based Licensing), follow
the procedure as shown in “Checking in with IBL Licensing” (see “Checking in with IBL
licensing” on page 52).

Checking in with Web Licensing

Open Licence . exe, then click on the Check In... button:

-“ ARGUS Valuation - Capitalisation Licence Maintenance

© Fle Licence View Tools Help
e C G’ @ ARGUS Valuation - Capitalisation | | Standard w

Faolder: C:iProgram FilestARGUS SoftwarelARGLIS Yaluation Capitalisation’,

Standard Licence

Licence Folder C:iDocuments and Settingsial Usersiapplication DatalARGUS SoftwarelARGUS Yaluation -
Licence Method Web Licencing Licence Tvpe Full (Expires 22 Sep 2008)

Licence Edition 3.00 Expiry Date 2z{09/2008

Serial Mumber T Max, Users 2

Feature Cade 3840 Licensed Ta T T

Licence Features

Setial number = S5

Property Waluation Module
Property DCF Maduls

Partfolio Yaluation & DCF Madule heck In Checking In a Licence allows vou ta Activate a praduct
Partfolio Analysis Module = "' ) installation at another location giving vou the Flexibility to
Finance Module move Licences between different locations.

Refreshing your Licence automates the process of adding
Refresh... ARRE .
news users or modules to an existing installation with

minimal effart,

Resetting your Licence will invalidate your product
installation. ¥ou should do this only when advised to do

50 by Customer Support.

The Licence is Yalid Ok 3,00,000,014

Licence maintenance program

This displays the licence checking-in dialog:
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+* Check In ARGUS Valuation - Capitalisation Licence

1 3.00.000.055

ARGUS

Checking In your ARGUS Yaluation - Capitalisation Licence

‘Wwhen you Check In your ARGUS Yaluation - Capitalisation Licence, you will be able to activate a ARGUS
Waluation - Capitalisation installation on another location. You will need to use the serial number and
activation code that you have received from your supplier and select whether you want to check your
licence in using the internet or by phone.

Comparry Name i s

Setial Number

Activation Code

Licence Method ‘Wweb Licencing

(®) Check In through Internst {Recommended)
(O Check In by Phone Detect internet connection status

Mext == H Cancel ]

Check-in dialog

Note: Make a note of all the information you see in this dialog - you will need it for re-
activating your licence on the computer to which you are moving the ARGUS Valuation-
Capitalisation licence. Do not lose this information.

Select the Check in through Internet option, and click on the Next >> button (if you are unable to
connect to the Internet, you can choose to check in your licence by phone - call ARGUS Support
for guidance).

If the check-in was successful, you should see the following message:

+* Check In ARGUS Valuation - Capitalisation Licence

1 3.00.000.055

ARGUS

The Check In of your ARGUS ¥aluation - Capitalisation Licence was successful.

‘fou will now be able to Activate your ARGUS Yaluation - Capitalisation installation at another location,

Successful check-in

Click on the Finish button to close down the dialog.

When you are returned back to the Licence Maintenance program, it will now show the program as
unlicensed:
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+* ARGUS Valuation - Capitalisation Licence Maintenance

File Licence View Tools Help
Bl (E @ ARGUS Yaluation - Capitalisation % | |Standard v

Folder: C:\Program FilesiARGUS Softwared ARGLIS Yaluation Capitalisation),

Standard Licence

Licence Folder i Al Usershapplication DatalaRGUS SoftwarelARGUS Valuation - Capitalisation) INYWIN, 144}
Licence Method Licence Type

Licence Edition Expiry Date

Setial Number Max, Users

Feature Code Licensed To

Licence Features

‘fou need to Activate your product installation before you
are able ko use the product,

Resetting your Licence will invalidate your product
installation. You should do this only when advised ko do

s0 by Customer Support,

ARGUS Yaluation - Capitalisation not licensed UNLICENSED  3.00.000.014

If you have checked-in a licence in order to license a separate installation (such as on a laptop or a
PC at a separate location), you will need to re-activate the licence on that other computer.

Next, see “Re-activating the licence on a different computer” on page 54.
Checking in with IBL licensing

Open Licence . exe, then click on the Check In... button:

-“ ARGLIS Valuation - Capitalisation Licence Maintenance

File Licence Wiew Tools Help
i & (@ (@ | ARGUS Yaluation - Capitalisation | | Standard v

Folder: C:\Program FilesiARGUS Softwared ARGLIS Yaluation Capitalisation),

 Standard Licence

Licence Folder Ci\Documents and Settingsiall UsersiApplication DatalARGUS SoftwarelARGUS Valuation -
Licence Method IEL Licencing Licence Type Full

Licence Edition 3.00 Expiry Date A

Serial Number st R L Max, Users 1

Feature Code 3544 Licensed To Argus Software Test

Licence Features
Setial number = ST

Single User

Property Yaluation Maodule Checking In a Licence allows you ko Activate a product
Property DCF Module installation at another location giving you the flexibilicy o
Paortfolio Valuation & DCF Module move Licences between different locations,

Portfolio Analysis Module
Finance Module

Refreshing your Licence automates the process of adding
new users or modules ko an existing installation with
minimal effort.

Resetting your Licence will invalidate your product
installation. You should do this only when advised to do
s0 by Customer Support,

The Licence is Yalid Ok 3.00.000.014

Licence maintenance program
This displays the licence checking-in dialog:
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+* Check In ARGUS Valuation - Capitalisation Licence

A

ARGUS

‘Wwhen you Check In your ARGUS Valuation - Capitalisation Licence,

activation code that you have received from yvour supplier and sele
licence in using the internet or by phone.

Company Marme Argus Software Test

Setial Number

Licence Method IBL Licencing

(%) Check In through Internst {Recommendesd)
(O Check In by Phone

Checking In your ARGUS Yaluation - Capitalisation Licence

Waluation - Capitalisation installation on another location. You will need to use the serial number and

3.00.000.055

wou will be able to activate a ARGUS

ct whether you want to check your

Contact Details

ARGUS Software (LK) Lid

Unit 2/ Granard Business Centre
Mill Hil, Landar, M7 200

Tel.: 03456 440 440

Ink.: +44 (0)20 5906 4059

Detect internet connection status

Mext == H Cancel ]

Check-in dialog

Note: Make a note of all the informat

ion you see in this dialog - you will need it for re-

activating your licence on the computer to which you are moving the ARGUS Valuation-
Capitalisation licence. Do not lose this information.

Select the Check in through Internet option, and click on the Next >> button (if you are unable to
connect to the Internet, you can choose to check in your licence by phone - call ARGUS Support

for guidance).

If the check-in was successful, you should see the following message:

+* Check In ARGUS Valuation - Capitalisation Licence

A

ARGUS

‘fou will now be able to Activate your ARGUS Yaluation - Capitalisati

The Check In of your ARGUS ¥aluation - Capitalisation Licence was successful.

3.00.000.055

jon installation at another location,

Successful check-in

Click on the Finish button to close down the dialog.
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When you are returned back to the Licence Maintenance program, it will now show the program as
unlicensed:

+* ARGUS Valuation - Capitalisation Licence Maintenance

© File Licence Yisw Tools Help
Bl (E @ ARGUS Yaluation - Capitalisation % | |Standard v

Folder: C:\Program FilesiARGUS Softwared ARGLIS Yaluation Capitalisation),

Standard Licence

Licence Folder i a8l Usershapplication DatalaRGUS SoftwarelARGUS Valuation - Capitalisation) INYWIN, 144}
Licence Method Licence Type

Licence Edition Expiry Date

Setial Number Max, Users

Feature Code Licensed To

Licence Features

N ‘fou need to Activate your product installation before you
Ackivate. ..
are able ko use the product,

Resetting your Licence will invalidate your product
installation, ¥ou should da this only when advised to do

s0 by Customer Support,

ARGUS Yaluation - Capitalisation not licensed UNLICENSED  3.00.000.014

If you have checked-in a licence in order to license a separate installation (such as on a laptop or a
PC at a separate location), you will need to re-activate the licence on that other computer.

Next, see “Re-activating the licence on a different computer” on page 54.

Re-activating the licence on a different computer

To re-activate the licence after you have checked it in, you will need to perform a new installation
of ARGUS Valuation-Capitalisation on the computer that you wish to transfer the licence to.

When you have performed the installation according to the instructions detailed in “Full
Installation” on page 8, you will need to activate the software. To activate the software, follow the
procedure as detailed in “Activation procedure” on page 39.

Note: To successfully conclude the activation process, you will need the Company Name,
Serial Number and Activation Code that you noted down when you checked-in your licence.
When you go through the activation procedure, you will be prompted to enter this
information.

After you have re-activated the licence, if you wish to, you can transfer the DATA folder from your
old installation.

On the new installation, rename the “DATA” folder to “Default DATA”.

From the old installation, copy the “DATA” folder (typically in C:\Program Files\ARGUS
Software\ARGUS Valuation Capitalisation\DATA) to the new installation of ARGUS
Valuation-Capitalisation.

You may also wish to copy across your files from the “TEMPLATE” folder and (if you have
created any custom Crystal Reports) files from the “REPORT” folder, to the appropriate folders on
the new installation.

You can now proceed to use the fresh installation of ARGUS Valuation-Capitalisation.
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Changing the number of modules and/or users on

your licence

To increase the number of modules or users on your ARGUS Valuation-Capitalisation licence, you

will need to do the following:

First, you will need to purchase the extra modules or licences from ARGUS Software.

Contact ARGUS Support for the appropriate licence changes to be made. Once you have been
advised by ARGUS that the extra modules or users have been added to your licence, you can

proceed.

Before you start, ensure that you have a functioning Internet connection. Also, ensure that all users

are logged out.

Open the licence maintenance program again by double-clicking on the Licence.exe file:

-“ ARGLIS Valuation - Capitalisation Licence Maintenance

© File Licence Yiew Tools Help

+eBCC @

ARGUS Yaluation - Capitalisation % | | Standard w

Licence Method ‘Weh Licencing

Licence Edition 3.00
Serial Number SE
Feature Code 260

Licence Features

Single User

Property Valuation Module
Property DCF Module

The Licence is Yalid

Folder: C:\Program FilesiARGUS Softwared ARGLIS Yaluation Capitalisation),

Licence Folder Ci\Documents and Settingsiall UsersiApplication DatalARGUS SoftwarelARGUS Valuation -

Licence Type Full {Expires 22 Sep 2008)
Expiry Date 22/09/2008

Max, Users 1

Licensed To Qa Testing

Check In Checking In a Licence allows vou to Activate a product
= 2" ) installation at another location giving you the Flesxibility to
move Licences between different locations,
Refreshing your Licence automates the process of adding
= "' 1 nmew users or modules to an existing installakion with
minimal effort.
Resetting your Licence will invalidate your product
installation. You should da this only when advised to da

s0 by Customer Support,

QK 3.00.000.014

Licence maintenance program

Click on the Refresh... button to update your licence and add the new module(s) and/or users.
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+* Refresh ARGUS Valuation - Capitalisation Licence

1 3.00.000.055

ARGUS

Refresh ARGUS Yaluation - Capitalisation Licence

Refreshing your ARGUS Yaluation - Capitalisation Licence will update your installation with newly acquired
modules and user licences,

Company Mame @4 Testing Contact Details
. — ARGUS Software (LK) Lkd
Setial Mumber m | Unit 26 Granard Business Centre

Ml Hil, Londan, M7 200
Tel.: 05456 440 440
Ink.: +44 (0)20 5906 4059

Activation Code !

Licence Method |wieh Licencing |

(%) Refresh through Internet
Detect internet connection status

[ Mext = H Cancel ]

Your dialog may differ slightly from this, depending upon the type of product activation method

that has been employed.

Click on the Next >> button to proceed. You will be prompted with a summary of the changes to

the licence:

+* Refresh ARGUS Valuation - Capitalisation Licence

1 3.00.000.055

ARGUS

Your ARGUS Yaluation - Capitalisation Licence has been succesfully refreshed

The updated Licence details are shown below,

Licence Type Features

|Fu|| (Expires 22 Sep 2008} | Serial number = S0
Max, Users Remote Execution allowed
e |

Property Valuation Module
Property DCF Module

Paortfolio Valuation & DCF Module
Partfolio Analysis Module
Finance Module

[ mnsh [ concel |

Click on Finish to close down the window.

You should see the licence details change on the licence maintenance window:
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+* ARGUS Valuation - Capitalisation Licence Maintenance

© File Licence Yiew Tools Help
3 o (E @ ARGUS Yaluation - Capitalisation % | |Standard v

Folder: C:\Program FilesiARGUS Softwarel ARGLIS Yaluation Capitalisation),

Standard Licence

Licence Folder Ci\Documents and Settingsiall UsersiApplication DatalARGUS SoftwarelARGUS Valuation -
Licence Method ‘Weh Licencing Licence Type Full {Expires 22 Sep 2008)

Licence Edition 3.00 Expiry Date 2209/2008

Serial Number S Max, Users 3

Feature Code 3542 Licensed To Qa Testing

Licence Features

Remote Execution allowed

Praperty Yaluation Madule Check In Checking In a Licence allows you to Activate a product
Property DCF Module = ~ ) installation at anather lacation giving you the Flexibility to
PortFolio Yaluation & DCF Module move Licences between different locations,
Portfolio Analysis Modul
F;ranocfm;;uﬁls odule Refreshing your Licence automates the process of adding
— o mew users or modules to an existing installation with
minimal effort.
Resetting your Licence will invalidate your product
installation. You should dao this only when advised to da
s0 by Customer Support,
The Licence is Yalid Ok 3.00.000.014

In our example shown here, you will note that the number in the Max Users field has changed, and

the number of modules listed in the Licence Features box has changed.
Close down the licence maintenance program.

You can now use ARGUS Valuation-Capitalisation with the new module and/or user options you

have just enabled.

Note: If you encounter any problems or errors when performing changes to your licence, you

should contact ARGUS Support (See “Contact details” on page 63).

Adding further licence options with combi licensing

Combi licensing allows you the ability to add extra licence options to your existing licence. This
can give you a combination of different functionality for different users. For example, you may
wish a user to have the use of all the modules, while you may wish another user to have access to
only one or two of the Valuation-Capitalisation modules.

In addition to your standard licence, you can add up to 2 further licence options.

Contact ARGUS Support for the appropriate licence changes to be made. Once you have been

advised by ARGUS that the extra options have been added to your licence, you can proceed.

Before you start, ensure that you have a functioning Internet connection. Also, ensure that all users
are logged out. Browse to your ARGUS Valuation-Capitalisation program directory (typically, this
is C:\Program Files\ARGUS Software\ARGUS Valuation Capitalisation) and locate

the Licence.exe file.

Double-click on this file to open the licence maintenance program:
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-“ ARGLIS Valuation - Capitalisation Licence Maintenance

File Licence View Tools Help
= & @ (@ |ARGUS valuation - Capitalisation % | |Standard v

' Folder: C:\Program FileslARGUS Softwarel ARGLIS Yaluation Capitalisation),

Licence Features

Setial number = 9002140-YALWAN
Single User

Property Valuation Module
Property DCF Module

Paortfolio Valuation & DCF Module
Portfolio Analysis Module
Finance Module

move Licences between different locations,

minimal effort.

s0 by Customer Support,

Licence Folder C:\Documents and Settingsiall Usersi\Application DatalARGUS SoftwarelARGUS Valuation -
Licence Method IEL Licencing Licence Type Full

Licence Edition 3.00 Expiry Date A

Serial Number 9002 140-YALWAN Max, Users 1

Feature Code 3544 Licensed To Argus Software Test

Checking In a Licence allows vou to Activate a product
installation at another location giving you the Fexibility o

Refreshing your Licence automates the process of adding
new users or modules ko an existing installation with

Resetting your Licence will invalidate your product
installation. You should do this only when advised to do

The Licence is Yalid Ok

3.00.000.014

Click on the “plus” button to add a new licence option:

I

This creates a new tab (here marked as “Option 1 Licence” in this example):

RGUS Valuation - Capitalisation Licence Maintenance

File Licence View Tools Help
C 4 @ (@ |aRGUS valuation - Capitalisation v | |Option 1 v

Folder: C:\Program FilesiARGUS Softwared ARGLIS Yaluation Capitalisation),

Standard Licence

Licence Features

are able ko use the product,

s0 by Customer Support,

Licence Folder i Al Usershapplication DatalaRGUS SoftwarelARGUS Valuation - CapitalisationINYWIN_1, 144
Licence Method Licence Type

Licence Edition Expiry Date

Serial Number Max, Users

Feature Code Licensed To

‘fou need ko Activate your product installation before you

Resetting your Licence will invalidate your product
installation. You should do this only when advised to do

ARGUS Yaluation - Capitalisation not licensed WEODODD

3.00.000.014

Click on the Activate... button to activate this option. This allows you to activate the option in the

usual way:
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+* Activate ARGUS Valuation - Capitalisation @

3.00.000.055

ARGU?®

Your copy of ARGUS ¥Yaluation - Capitalisation needs to be activated before use

Before using this software, the installation must be activated either through the internet or by phone,
Flease enter the Licence Details given to you by vour supplier and select your preferred activation
method,

Company Mame Argus Software Test Contact Details
- ARGUS Software (LK) Lid

st Unit 2/ Granard Business Centre
) P Mill Hil, Landar, M7 200
Licence Msthod  [IBL Licencing Tel.: 03456 440 440

Int.: +44 (0)20 5306 4059

Setial Number

Location CQutside the United States  »

(%) Activate through Internet (Recommendsd)
O Activate by Phone Detect internet connection status

[ Mext == H Cancel ]

Your dialog may differ slightly from this, depending upon the type of product activation method

that has been employed.

Click on the Next >> button to proceed. A licence agreement will be displayed:

+* Activate ARGUS Valuation - Capitalisation

3.00.000.055

AR G u S

SOFTWARE LICENSE AGREEMENT o

THIS DOCUMENT IS A LEGAL AGREEMENT BETWEEN
LICENSEE AND LICENSOR. BY CLICKING ON “I AGREE” BELOW
AND  INSTALLING THE SOFTWARE, YOU, ON BEHALF OF
LICENSEE, AGREE AND ARE SUBJECT I'QO THE LICENSE TERMS
SET FORTH BELOW. YOU REPRESENT AND WARRANT THAT YOU
HAVE THE LEGAL AUTHORITY TO BIND THE ORGANIZATION
THAT IS TO BE THE LICENSEE HEREUNDER AND THAT YOU AND
THE ORGANIZATION YOU REPRESENT ARE NOT CITIZENS,
NATIONALS, OR RESIDENTS OF, AND ARE NOT UNDER CONTROL
OF, THE GOVERNMENT OF ANY COUNTRY TO WHICH THE

-

ITVITEN OTATEY HAC DDAHTIRITEN EVDADT VAIT ETTDTHED
[#]1 Agree Wiew Licence Agreement Full-Screen
’ << Previous ] [ Mext = l ’ Cancel ]

Example of a licence agreement (yours may look different to this)

Read the licence agreement, check the I Agree box and click on the Next >> button to proceed.

After successful activation, you should see a screen like the following:
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+* Activate ARGUS Valuation - Capitalisation

3.00.000.055

ARGUS

ARGUS ¥aluation - Capitalisation has been successfully activated

‘We thank you for choosing our software,

If you look at the licence maintenance program again, you will note that the new licence option has
been successfully activated alongside the standard licence:

+* ARGUS Valuation - Capitalisation Licence Maintenance

File Licence Wiew Tools Help
&+ C @ @ |sraUS valuation - Capitalisation + | |option 1 v

Folder: C:\Program FilesiARGUS Softwared ARGLIS Yaluation Capitalisation),

Standard Licence I Option 1 Licence

i Licence Folder Ci\Documents and Settingsiall UsersiApplication DatalARGUS SoftwarelARGUS Valuation -
E Licence Method IEL Licencing Licence Type Full

i Licence Edition 3.00 Expiry Date A

E Serial Mumnber i e | PR ] Max, Users 1

I Feature Code 4 Licensed To Argus Software Test

Licence Features
Setial number = SEETIREETT

Single User

Checking In a Licence allows vou to Activate a product
installation at another location giving you the Fexibility o
move Licences between different locations,

Property Valuation Module

Refreshing your Licence automates the process of adding
new users or modules ko an existing installation with
minimal effort.

Resetting your Licence will invalidate your product
installation. You should do this only when advised to do
s0 by Customer Support,

Combi Licence |

The Licence is Yalid Ok 3.00.000.014

You will note also that the words “Combi Licence” are displayed in the bottom right-hand corner.
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Starting Valuation-Capitalisation with combi
licensing

With combi licensing, when you try to start Valuation-Capitalisation, you will see a startup dialog
similar to the following example:

ARGLUS Valuation - Capitalisation Login

A ARGUS

Valuation - Capitalisation
@ Copyright ARGUS Software 2003

Uszer Mame |A |

Password |* |

Licence Option Standard -
Standard

€ valustion € Cashflo 11

Licenced to: Argus Software Test
Setisl Mumber: S
Security Methor: Internal

Motice: This computer program is protected by copyright s and
international tresties. Unauthorized reproduction or distribution of this
program, aor any portion of it, may result in sewvere civil and criminal
penalties and will be prosecuted to the full extent possible under the
larny,

[ o ][ Cancel ]

With combi licensing, the Licence Option drop-down becomes active in the Login dialog

This dialog summarises all the modules that are available with each licence option you have
installed. It will also tell you which licence options are currently in use.

You can use the Licence Option drop-down to choose which of the licence options you wish to use
when you start up Valuation-Capitalisation.

If you encounter any problems or errors when performing changes to your licence, you
should contact ARGUS Support (See “Contact details” on page 63).
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CHAPTER 7

Contact details

Find us on the Web: http://www.argussoftware.com or http://www.arguszone.com

UK contact details:

ARGUS Software (UK)
London
UNITED KINGDOM

US contact details:

ARGUS Software
Houston, TX
USA

ARGUS Software
Plano, TX
USA

ARGUS Software
Mount Laurel, NJ
USA

ARGUS Software
Clearwater, FL
USA

Tel: +44 (0)20 8906 4059 or 0845 6440 400
Fax: +44 (0)020 8959 6079

Support Tel : +44 (0)20 8238 8345
Support email: support@argussoftware.com

Info email: infoEU@argussoftware.com

Tel: +1 713 621 4343
Fax: +1 713 621 2787

Support Tel: +1 888 472 1005
Support email: support@argussoftware.com

Info email: info@argussoftware.com

Tel: +1 469 791 1000
Fax: +1 469 791 1810

Support Tel: +1 888 472 1005
Support email: support@argussoftware.com

Info email: info@argussoftware.com

Tel: +1 856 439 2201
Fax: +1 856 439 5019

Support Tel: +1 888 472 1005
Support email: support@argussoftware.com

Info email: info@argussoftware.com

Tel: +1 713 621 4343

Support Tel: +1 888 472 1005
Support email: support@argussoftware.com

Info email: info@argussoftware.com
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Canada contact details:

ARGUS Software
Coquitlam, BC
CANADA

Toll-free: 1 888 472 1005
Tel: +1 604 472 1001
Fax: +1 604 472 1002

Support email: support@argussoftware.com

Info email: info@argussoftware.com

Australia and Asia Pacific region contact details:

ARGUS Software
Sydney NSW
AUSTRALIA

Singapore region contact details:

ARGUS Software
SINGAPORE

Japan region contact details:

ARGUS Software
Tokyo
JAPAN

South Africa region contact details:

ABO Software
Cape Town
SOUTH AFRICA

Tel: +61 2 9262 1332
Fax: +61 2 9262 1350

Support email: support@argussoftware.com

Info email: infoasiapacific@argussoftware.com

Tel: +65 6411 2288

Fax: +65 6338 7959
Support email: support@argussoftware.com

Info email: info@argussoftware.com

Tel: +81 3 5404 8138
Fax: +81 3 5404 8585

Support email: support@argussoftware.com

Info email: info@argussoftware.com

Toll-free: 080 226 7638
Tel: +27 (0)21 447 9592

Fax: +27 (0)21 426 2708
Info email: info@abosoftware.co.za
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