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HEIGHT CONTROL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Pendant control with up/down switches for height 
adjustment is located on the handle. Handset is 
removable for use and hangs when idle. 

Pressing the button up/down will raise/lower the forks. 

PLEASE NOTE THE BUTTONS ARE MANUAL. THE 
PLATFORM WILL STOP LIFTING/LOWERING ONCE 

THE BUTTON HAS BEEN RELEASED. 
BUTTON SHOULD BE RELEASED ONCE PLATFORM 

REACHES EITHER FULL HEIGHT OR GROUND 
LEVEL TO PREVENT DAMAGE TO COMPONENTS.  
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BRAKE OPERATION 
 

 

 

 

To activate the brake press with your foot on the back of the grey brake 

lever, this will activate the brake. To release the brake, press foot on the 

top section of the brake lever. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



By Service Assist Pty Ltd 

USING THE FORKS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once the pin has been pulled the fork will be 
released and then can be carefully lowered. 

Fork at full extension, this is now able 
to lift the crate style loan case sets. 

By pulling the small pin the forks 
will then be allowed to lower. 
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LIFTING THE CASES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lower forks below rim case, as the forks pick the 
case up from the rim; make sure the case is lined up 
correctly before proceeding with the next step. 

Once in this position the case is ready to be 
lifted, please ensure case is in proper 
position before continuing to the next step. 

Press the button forwards to raise the case to 
the desired height, once at the correct height 
the Pronomic may be pushed forward, 
sideways or backwards to allow the case to be 
placed or unloaded in the appropriate area. 
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FOLDING AWAY THE FORKS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                      

 

 

 

 

 

 

Lift forks from the horizontal 
position and push upwards. 

Ensure forks are vertical and 
the holding pin clicks into 
place to hold forks upright. 
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LOWERING THE FLAT PLATE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pulling the tab located above the flat plate 
will allow the plate to be lowered in order 
to pick up the road case style loan sets. 
 

Once the tab has been pulled the flat 
plate will then have to be lowered by 
hand to its complete position. 

This is the flat plate at full 
extension; this is now ready 
to lift road case style crates. 
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LIFTING THE ROAD CASE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Line up the flat plate with the bottom of the road 
case; please ensure that you have enough room. 

Once the trolley is correctly place underneath 
the road case, making sure that the case is stable 
before continuing. It is now ready to be lifted. 

Make sure the road case is stable when lifting 
this item. Carefully lift case to appropriate 
height and position, where the case can be 
rolled off and unloaded and unpacked safely. 
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LOCKING AWAY THE FLAT PLATE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ensure locking tab has a good hold of 
the platform before releasing it. 

Lift platform and push back against the 
lifting frame, lift black knob to assist locking. 



By Service Assist Pty Ltd 

RECHARGING THE PRONOMIC (PART 1) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Locate the charger, and find a suitable power outlet. 

Plug the charger into the lifter 
BEFORE plugging into the wall outlet. 

WARNING: POWER SOCKET MUST BE 
TURNED OFF BEFORE CONNECTION 
TO EITHER LIFTER OR WALL SOCKET. 
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RECHARGING THE PRONOMIC (PART 2) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Plug the charger into the wall 
outlet and turn the power on. 

A light will appear indicating that 
the Pronomic is now recharging. 
 
RED = No Charge/Charging 
YELLOW = Charging 
GREEN = Ready/Standby 
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OH&S SOLUTIONS 
 

 
At Service Assist we specialise in Healthcare OH&S products and solutions 

to aid your staff, and solve potential OH&S issues before they arise. 

 

Our team has years of experience in healthcare and manual handling, and 

can help you solve any OH&S issues.  No problem is too big, or too small. 

 

Some of our standard solutions include: 

 

 Electric, hydraulic or mechanical lifting solutions 

 Motorised drive solutions to new or existing customer trolleys 

 Height adjustable trolleys and I.T. workstations 

 Lightweight folding trolleys such as the “CLAX” 

 General use stock and medication trolleys 

 Service and maintenance of all mobile equipment on site 

 

If we don’t have a ready solution, we will work with you to develop one 

specific to your requirements. If you would like further information or a site 

visit, please do not hesitate to contact us: 

 

Peter - 0438 709 004 

 

Paul - 0438 700 413 

 

 

Please visit our website serviceassist.com.au for more products and solutions 

http://www.serviceassist.com.au/

